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7P SFRSIEHA| AR AL Qb= TCP/IPS] WIES] AL he] 2R Emolr), o2 SNMP= HE
A3 HE Y rAFeE FHsE 7] 2 CMIP(Common Management Information
Protoco) Bt} 7|49l 42552 M W ZEEFo|r}, skA|F SNMP= TCP/IPo| 7]§kskaL
QUETTh T/t LHs|=rF Arks Rl o Qlelf @8] o] TR EEO] tiAlE o] FaL Qi

HE BLE

ZF 29 710l M ARAIA 0.2 el A E e

il

iff

ofmjgit},
= Zix{l(object)

Hlo[efro] o)A A= Blolg, e, ZRAA, B, i, AL 5 HlolE o] U
oA A Elo] BefEs M tdE Uit dHlolEH|ol A= HlofEef of dloleE ¥
st WSl e of e FakEof Aeldn,

A v AAfsls & Al s 8e Wol, HiE HA )T 25 (ke) &2 AR,

n 7{|0|EQI|0](Gateway)

A HIER AN M2 U2 HIEHASS FBAMA F= FAE Wil of
at7] §lelf ofef 39 HEAAES o182 7 Tr
=0 WA=, o YESZNAM the HEYTR HujAls HAAY 252 B di7l
HIEQZA 4 L3 2 ofHER, MR T HEQASS ABAA F= ACIEH et
LRt Zlol,

o
e
r]I.
2
o
r
=)
Pt
=
:
=
[
)
Hu



—‘\ \

» ZA7S

» ZgHContention)

@O vs 2RI ALlolA ofg] ] et FA o 22 apdolu HlolEH|o] A E
ARE-SHA AL Sz A Al oh-of gt lSloft,

@ 7IAIEHE HiE AlAle] 2H(CPU, Memory, Disk 1/0, Network 1/0)& ARg-ale+=
Jilau AZBARS ojujsith olukRo 2 z}elo] dist Zgto] Uhsle Ao A A

o] Ak FZEF A ] 2127 = 534 (Bottleneck) 0.2 LreRHA Hi}

» 37 HE22|(Shared Memory)

B3 ZRad Yol 24 vine
ofgh At T2 ZRA LS| Yo
O] A B AR, AT el LS A gk

Hu|27} ARGt 971/247] o]
B 4 gl ol B4 el
A Holel} o2 22420 <l
GRS WE 4 ok F 2RI RS EL dolelE F6 vwele] A

30 ALGSPA S A2 ekl (Access Time)o] Beb 7] w2l ofel ol el fgol A

HFJ*

15

RO TR A o] S FRH0) 2] El o] AREE A7 S,
] gy

2900|9259, 7]0] A4 @, shedolo] Aol 5 29 Aol ofs) e e
Q) 2ol L} = 100 20wk ARES: OJufFIT AMgAR] Qe i 9 AAF A

ol g3 FAThs wotolls ZRI1o] AR ARYEA] ¢Ro.

,]
ZA L s 2 AAE B7Feke sl 7hsol Hu, e sl ekt

} S

n 22| HE H0|A(MIB : Management Information Base)

T 71718 A, Alelshr] sl AR AlAIRkE e AR e wRith ol el H

Introduction
/ Terms & Acronyms



GHAZH OO“FEI
A& QA

Introduction / Terms & Acronyms ‘

rlr

BAZE A e A RN A v, e A7 s fal vl

n 22| ™ME HIO|A || (MIB-II : Management Information Base |I)

TCP/IP 718k QIEUdolA HER A He] ZREFE A}Q—OVI 92t MIBL] 2/A] BZdS
Aoty HE SNMP of|o] AEQ} =58 MIB-110] w2 = MIBsE Egksh] HE AR5
MIB-1I 3558 L= 2400 GF5-8 Hojsr)

s M S H0]E] 2IEJH|O]A(FDDI : Fiber Distributed Data Interface)
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2 ok el el FERL T AR AL 4] S16 eslol R ale R 6
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» EHHSH Fragmentation)

A= Al o2 AR ol dojup gloEjHo] 2 Em A TUAIE O] A
&= Sk 2RYA] Aol A TSt ad = glofEHo] 0] AT E o

*J(Re—Organization) ¢ 5= 5allA| THZ} WA (De-Fragmentation) #2]& d}
olof g}, of 292 s ae]of it Sa%t 2 FE) W 5 sholct

s [{EZ(Bandwidth)

O 23+ 4= §l= 249 capacity

@ Overhead & F-A3t S 4]

n 0|0|E| WA(Data Backup)

A28 dole AlRfe WE selo] g wjle olnjgiey, ojols AL ahuhel, S8
23 gkl dlo]g #a mpal So| xabEr

n [0[E] HEA(LHE=E0)

S AREA Q] Ajuto] o3t FA e UHtof| Bk A=7E Qs Kol s sy
HEasli=g
= [§|0|E{tf|0|A(Database)

&= glolgo] Atoln] AR Aol ofi E4xA
BEH O] o §AS)A fRE AN - ARE

o] AFEL 8 4 ol Aol A3 BlolEo) [ahe Wik

n [§|0|E{H]|0|A MS Z2|XKDPA : Database Performance Administrator)
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KIZIE}, %08k glolelo]2 Al2glo] A9 Hol o] A%l Sat elAHDPAS W
2§45 2ol FAlelr,

= [§|0|E{¢|0{5t2A(Data Warehouse)

o] e ofal -~ (Data Warehouse)st 717 A|AE ] glo]efHo] o] SAH glofEE &
SA FAoR Welelo] dF e 3 glojefwo|AE WIlTh dlojEfofsle-Ae 8 9

T
Ab- A A 5 AEA ALl ARgSE AP A R 23] Welks e
0]

AN

nC|A3 =X

Haa Bl 583 oA =2 286k tad WY &34 & shuad tA=9] o

nAE tE HAaAas HH}EH] EA5l= 7]sE Qulelth, 549 #57} W= 01 Bl o A] Bo|s)
] HE OA ASALe] BA S54S ol ARgelth
» C|X|& MH|A ZX|(DSU : Digital Service Unit)

g 34189 34l ek Axjolet, dlofE Ajr|A ] tAd 34 Fek AA|ekale g
ch, = ASFEY 21 dlolE SUAA(DTE)E 114 tAE Hbao] H4ato] dlolE 541 8}
=l Fasi}

» 2}2E{(Router)

= 2102 2{2|(Library)
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n 2iX|(Latch)

DBMS®| %1 7% & sl Y Aol thall 54 AAAE Hejsts Wileld), Six=
- B2 AJZE Yol 5=l AT Queues Fofl Tl A OB E A Requestdt TR
M7k HA SRS 5[t BAago] glo tiito] 749 vie4] (Exclusive) RERTE 215
o} A= 2 gauie]e] S4 vie] LA o tigk AAA(library cache latch, cache
buffers chains latch) -2 wlite] & Al(shared pool latch) AFE%74 DBMSS] %23k 51
S} B0 48w 7] ok E 517) $138t 8% & (redo writing latch) ARSEICH

» 2C W21A(Load Balancing)

o He] AZsolA] B4 Ael/lo] Rt abh Aeld) SHes Ak 24 Bl e A
o £¢J& Falol HoHE MR Bes 2L oJulgick, wS o] Au, E 9 A, YE
A 5] WRskE Fat sheglo] dpe] = WaiAlo] 9L, BiE(Daemon) § AHIZ T2
2:0] W AHIAS B4 AEgo] dle] 25 W] ¢k

» 28 MI3HE(Rollback Segment)

E4 glol&2] gro] 7] EW(insert, update, delete), 3 Elo]E2] ¥ W8-S S A

E(Rollback Segment)ef= H2= w7to]l 7158) =t} 12]aL Usol s H|olEE $17]

H H e wf, o2 EsiAA] ofsl WA et FA) Hlol5o ghat E9 AT E] 7]
S5 WA W8-S 236l oA glolg9] v A alidict,

» 22| =(HHZE, Release)

FAH v 59 B HAES A F AXEG o], SHEglo] W AR T4 Fo
AN IDABAA 02 U A Slleh, el Hel] e

A} 2RQlE AA 1T 2 327g 0t Al AE EdsA| Algor] 19t Ao,
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» HE|FHAE(multicast)

T AESAGLAN)OI U QIE o] 50 Q= A AREAR Ulofl A JF Afo] B Al
Al HEE Salohal 122 419 3 Aol 22 U= izl Helol(bucket relay)4| 02 &4
O] Aol Al Salgtezn RS Hufshs 574 thpdlo] thet Agshs 22 Wit
» Z=(Module)

AT, o FUESRS] A% AAE ool glo] AHA R A Thedt TR Tl

ol

» ZE2[ZQEA

19899 12058 WAEY R AY WS 02FE sl B ot BEE O
AT ole} 19744 F.S 29K 47k A IR 055 shI AL 4174 2AE Ho], ofof
o 19859 0% wze] Pt vl Horo] AATUT, 19879 LEL oA HAlo® AEHY
th BA 0% slB A A U AR A Gom] Fe Y-S B, gekEsea)
WA 4%, u7be] ek BAA, 19909 e 2k 4xo] ah BaE - B - /1%

2 - A A AR dzfste] Al A7 IsHER Blal Qltk S 19921 5ol 7Hst
At

= 2X|(Problem)

» 0]24E

nj2 e t]239] RAID(Redundant Array of Independent Disks) @ 3= RAID 10| 3l
Foh= g FHAARHO R 3 7S] tAde Fed Aot st el vlE] o 9=
A7} 2bg 0 &2 o7} WhAgh T A3 thA|sto] AH|AE A]&4ak 4= Qlr}, =& OS fAA
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4l F Qo glo]g Kt FLiof| who] ALg3IT]
» BESTIZEX| CESEZ/SSZHAHCSMA/CD : Carrier Sense Multiple Access with
Collision Detection)
HA 32 Eg] Mok % —i.ﬁ??l LAN(Local Area Network) HH419] £ 0 & n|<t A=A A}
o ofefylo] A3 ARgstaL, 7L & vlst [EEE7F LANO 33 W49 am; Aegct shtel A
FERE To] ARGARH(TT P*P‘l 7] 913F ®4olt), [EEE 802 91927} 3213 LAN A
2 HRAlO) = CSMA/ Csz} ET A B A 7R Q)
n A7
SHMIAY A3 5 rAl7] o 2502 HHAlsh= A2 7]5ol wet PY, TE, MF o2 A4
Zhavof| uhel So) v} S o7 JEECh
n 2E7
ZAIZE Q)5 Y2 ARgo] 71 B AUS g6l = Aotk
g7
S R7 RIS A Sy An|o] AshH9of 23k oS ofu|sit)
n BISIH(Firewall)
Hfop-o- OlE{ Y} 7H2- 9 | QA ZEE 7|90 YEYAE HEs)a= sl=go] =
LIEEQJO] AAE Yokt
u HY Zigk
A ML 50 SAou Alo]) Hs7]9] &4 55 Hlell A9, A7l EHlol(A7]
oo A8 Hol He|eh= Aotk
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n HiX|(Batch)Ad

e AladoR HolHE A o SFoEAY A&} diaketA] Fil(Non-
Interactive) TFE 2F153} 3l ol&z oz Algiv] 2kol(Job)o] FElS dahc; dulgoz
OLTPA Al (Job)o] 4R 0. AR-57] %= Jit,

» B4 (Backup)

AR el Sgs} U A o) A & G} SUEAY £ A9
epeleto] ST AL 4ol a1 eoleiE Aapetod we] AEIAT 5.8 ol el
52 AT A9 W, ol $a, AT Aol stelo] Aok Slefeks 2l
ulofal Al o] g0 Bk 4 oI}

! T

1z

MOAILEIS TR o) 8 5L ofolgie], el £4S THEP 18 24 22
oJHE) ui¢] YET v SAN(Storage Area Network) S & U o] 2o wi] 13 A7l
EAo ujg} 71 A ®Alo

_E_%[‘
[o

» BHHMIE{/DR(Disaster Recovery)MIE]/xiSHESTLAIE]

S AR 591 Ak Qlzek s Lok = AAMIE of Hhsto] Aol B! Ajslio]l wjr|ste] AHY

214:4) Continuity) & A 4= QU A =TS 915 i) AHIEIS ojulic,

Olt

171

AT MAS ke ARy AR Quieith AlL" 9 dlold WdE 3
AN
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A AERS sl el Hadt HHXﬂ grole2], Ad 52 =2l AHlE Sjnely,

s tHZ(Change)

Aoh 3, Mel AN, WE A S Tk o]z A w %wﬁ o A
A o B olujalet, o S, ok el o an o
A4 915} 0SS At A0 Yadol B e & 4 am.

7 SARe| whef el ZisiAle HekE WAgelet si, A At Bk 4,
=9, AR 74 55 Wste S WA e Ee 111013} g,

n HZASSUXHBuilder)

A A 2ZES o], shEgo] Bl 4 s Hel=sr] ish
M I 8ase] FaAS HAshs e4d 41}7} Jlﬁom de|= o]3de|, 18 sf=o]
oA A2 AzEgele] dutdE hsel Wy si=golE Marl 23ske 2 S0
Aagh, ol2e IS WA ABuild)ol2t 1AL ofof| tieh HYAE WA=k} P, E"‘i

T o)A Ao sk & S0l ARS =ol7] s Asslke T X
o] apAolLt,

U:E oX, 9
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n HZAA[EXK Tester)

A A T A8 5E AA LESE 0= HIR2EY] Ao HE=A] AT HlAE
*P”H Qe 7ok Rl Rt HIAEE Be WA Hel 2o s 2dfehs 7Y &
E

oIz, SR S )

HARLMM(RFC : Request For Change)

WAL AR QSN B0l MARRS o] Y 4+ o HAEAR §45
G 9l

HA RS AAEH= Algolt), il wih e 3o #e) IT ARgA}F Ei= 1T 22| 9of| 9]
off XA A, e A 39] AR} 5 Oﬂ YsijA t= o] oizint,

» HAXIEH22|(CAB : Change Advisory Board)

83 HAof| el Felstal He9E Holshal Hrlehs 52 A HhS 2= AFEER
Y Z22olt}, WA AR B @APﬁooﬂ thske] sl AH-LFIT 7| = 714 ol A 4
HoHA H7¥et 4= Q= AFEER Aol gitt, wheba] HAXNES Y] 7 Al A A1

7]-s R of e} IT ARGALS] 5 Q-ftAfatol] theh Helet ofslE H AR gl
» HARX2|(Parallel Processing)
tlojef|o] A0) Ae] &h5 fFFAI7 = 9] SR SQL = wekel of = 7ie] CPU2t H

1% A9 54 982 Aol A, CPUL B1A19] 47} Sol i b0 4
Azbo] HotAlck
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» HE25{ABottleneck)

AN The o Rtto] ofie] ik i 3 Stto] 2] Hu AAA O AL Yol
Sl 25 W] Fs W02 Ane) 4ot 20 okl Sl Fol| kel
Ak A28 §ool 5t G015 wheh Allsol Hofu 23] AlLHolA] o she] 3
o that Aol Bof Atk skl e A 2 w1 ol o] ol A
2 BUA S i) A2 Y 25 4 ] B ] oot

i)

2K Security)

7\240] ARAR} A4 A0S 2 o BBk 2 i

n 2ot AR

A egolut ZERe]of dAjote] ot St Hole HAlohe HAIE Tol 5]

719k S AUAI717E Sl

» B2 HA|IZHRTO : Recovery Time Objective)

Al Qlato] Au|Art FHEQS W), AB|AE Batel=t7A] dele o o8A
ofm|git,
» EFE2HA|E(RPO : Recovery Point Objective)

Aoz QIofof el Aulg BBk o, S-S HEE 4 ol Holele] &4 B84
4 oJolaic,



N

R |

n G

W& 2718te] Zzte] AvlofAl Fdshe Aol

n H2EFHAE(broadcast)

TR0 o2 Bl AHE Bl 1S welth 55 A A= g3 344kl e =to
AEA O 2 HA18k= WA 2| o]t}
v H|S7| #& ZE(ATM : Asynchronous Transfer Mode)

OAE gloJEE 53 HIO|ES] Al = g7l 02 =0 HA|E A3 7]aS ARSSH viAlE
E5fo] 4ok d-8784(dedicated—connection) 2~9% 7|<o]ct,
s H|XHH HM(UTP : Unshielded Twisted Pair wire)

A AM(STP) = Eel -0 AA| AHA Ee= ok Hgk 01]*1 s AA, AA =S

B 9] e Ahds] sl =R o) B2 vlES EeakAl ok il Rl

» AF2E(Utilization)

A
2

YO A Sas] SI) AHEE AH19) A EEA A0, ERAelA0R, Wiy
H}%

()= FAECE LU 02 busy%(E)= LR

» AF2XIX[2(User Support)

AEA AR} B slEgo] AAE AZEQo] SEAIAY YEA WL AMLARE
o}, G5 AR} Fol ek AREAF @A whE A AR ofn|giet
» MH|A(Service)

HEAILH ] 2GS Fl ARSARIA Al Es AEAHIAE oujei,
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of a2 s = Al A

=13
=

ARAZE AFEA}0] A=K AR AA HAle] AulAg 4B Sla Al ofat

s MH|AHIAT(Service Desk)
S, ABl A ARAREE AH|A T st 8-S

Hl’\e Alsshe 240l
» MH|A ARBRHHEAAH AFZZE])
ARHA o 7 HHAIAELE AREsto] i fthe AYY A 9F
25 B ARAI LT S Sk B, oA WA e ofof &Rttt

n MH|A $£Z22|(SLM : Service Level Management)

IT MBI s 25| S1Rh ARl 3ol A Fe] AH|2 0] gHo) -4 @A 2of| of
& Xl B4 | AAIE ouighct
3 9 =yekar e Bk 29 7]

SRR ERE S

of

ol
rlr
N

37k/ekelat] giste] 1T 4w
£ ot

1E n
= 8

» MH|A +F22|(SLM) K=

_]

o Aul2 29
ofa}ar o} HAj3fat Aok A7)

HHEA L
7ML Q= A ESt
(SLA : Service Level Agreement)
A
o

1. O
o=
« MH|A 2Zo}
IT AHl2 5] Yy 248 B
AREARRE ARGA 8t El= AHA o A
" AH|A HBRHEEAIAY 2HET)
A2 9 PSS ARt U 21S AL o5 ol9ay e B
7] £4:90 S 9131, 7]ThRe] WA AT LRAe] 2459 S S,



N
=

s AMH|A FIEIZT

A AIBAZE AFSRE A0 tofnt EAE 7148 BAS ol

H|20f Y olli= Ar|20] JQJef F577F e, Aol s AlAF SAE 845 A

o2 54 o) EiE)

» MH|A E}2(Service Time)
A requestE A Elsh=tut AREE A7HQueue H7]A17F Wait Time A1) = actual

processing time

MBI ARGANA| Al ARALE RG] ARl H53) 7F Aulsof digk 54 3

A AR A QA el S AS omRit

» M|IAHE(Segment)
glolEjjo] oA AIHE= tAd F7hS ARokal Q= AA(Object)E uisict, &

Ao golg, eldA Fo] s Ao (Definition) S #148H= View, Stored Procedure,

]“:ﬂi ”o‘-‘*}?'a \_E]'.

= M|M(Session)

© thaha] A5 AR Tha] AR ARl 2185 U 2108 71

Aol Z: LEp,
@ tlole] FA0N AT} AE B FHE} HIh H4e SABL Qs 717
Upehuie,

n AT MH|A(Self Service)

A H| A= ARRARZF TR 05 A7) 21342 71]) glol lEsllofy -4l
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Sto] AQANIZAS S S 9l R 7]5olch, o] B, ITAMHA 4t A olslel
Ml B B 0 251 958 Al A sl A2 A SRS el
02 Qg Fol 1 HEES P 4 ik

ESNE

S A A AsaL Hefel= Aol

FA 71U 2hAl 7o A At SPRALS. e 7R 57 9] 'R Lol A Wel= 7R
AR FAlSIAG SA7 & Foto] SAleh A2 AT ES] IAAA RS
A o] FHsko] iz oSk it T3t SAlof] AFsAsbau] ol AefilE

= 85 o) SRE ASTTAAFAS 2 FEAlse] o] wet (P, R, M, GP,
GRE =471 9 (P, R, M, GP, GR)& &3] 4241717} Qlct,

ﬂJlm WE ﬂ.l_t..

n HISE HAIX 2% AZ(FECN : Forward Explicit Congestion Notification)

59} A WESIZ0IA] 241 Sol A A BN 41 G A el B4 E
THIARES 2FelF) SIo) AL E B4

n A2H(Swap)
AeS- WollA 7H3 719 A& e wf A== whd, 7] AXof| whEolA] 9l
o, HAY AR EA] e S Haeh A 02 ARRE nhx] 5= 7] Ao ARl AA

ARSI,
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—‘\ \

s A7|0KSchema)

27|0k= dlofEjo]2 Al2glof A DBMSO| ofste] defEal = tige] ArsS Eds)
7] $lote] Akl RS el ek, A7|vke wlo[Ewoj el EAske ARl 4 B U]
& 12|aL o2t AR Sl tieh =214, =24 540 tidt AREE EAshe HlojEH| o)Al
w2 25 AT AR CR gojgHo]AoH = AR SH/dE flste] o AlS2
27|npE ARgste] EloEfHo]AE sl AlH.

n A\|ZHEEHEER|

AHFEANEA) Ao A] Wt BHIAEE A2 R o] Aekste] Bbgeelol ] Hage
of N4 R2 Bh Aol

n AJAH HiQY(System Backup)

o,

ZAsEE| Q] Al A8 1F](O SOﬂOﬂ Al 28] A wle] /\] 7]

L
ro,
=
2
tlo
1o

H21 5o Hie
ujgtct, gofe] Wely} srsto] B OS(Operating System) Hi3jolekal

o ok

2

rlr
iy

» MY =E(Thread)

A 25 90 T AT AE 4 Qs aAlA Bl gaant o e sh
o] 2] Thol2 ukslle Ao R 2o AH WES i)

» U7X 2F(Known Error)

TAof] gt THERlo] Bra A A] B AEAYA] 2R 7Hs ek A o] ARAE ofulgith
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n YR HEMAIZI(BCP : Business Continuity Planning)

AR ozl o - vl - A S Xil‘i’i A

of 20| HFS BATY) 91T ol 2 BPBE 5

-
rO
b
oX,
o
ok
1o
=
T
b=l
Ho
)
H
41>
jE
o
1o
FEB{
1o
ri
o
J;
ol
©
_EL
N
N
2
=
)
Hu
o
o j9
4o

ollte Etstal, 249 S AR é@ 54 o] o @HOM HOJ ddo] %Xﬂ

n OflA 2|0 M(Escalation)

7154 oA o] (Functional Escalation)¥} 42214 o A o] (Hierarchical
Escalation)o] ¢lom, 7|54 o AAd o) ot Al7tol] Aol 9 Aju|A @ o] Ae|=]] 3
ok - oo A1 OJ’H O & oyt A2ohz ZEALoH FAA oAz o] e AH[A QAo
ek ok i ol AA AlBlA @A 2l E A9 B Hgte] =2 Aol A ol ek
ZA|2ot, 2 AR A oA = ollA o] Ao Tt A ojo] S % Ask= SJujollA 7154 of
Ao ol ofefal SlaL =24 o Aefol e o A o|AT ofekal A ofgitt,

» U5t

oo

02

AlX =% AZI(BECN : Backward Explicit Congestion Notification)

= SA HEHZANN A FF 7§E°ﬂ gk |l of vt Weko R HEE=
Aol ARG SAIE Helt A BAIA H5 SABECN)7F Sl 2| dE ealet 4

o tic} 8 o) 52 20 olgh 55 Al LA 2 ok

s FR7HASIM(PVC : Permanent Virtual Circuit)
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™|

= 2= H[0{(error control)

A wgof WAsE B35 075 AEstal 4
o] 7|&2 e o AA K30 st OFE ek ek o AA( FECL}QW E—
5 ARgst] AFAlek= A Al L7HARQ) Tl QAT

ot
o
kT
i
=
el
ofr
=
rlr
>
[U (o]
1=}
=
_u

» QHEZ2(Overflow)

A o1AF AR Q HERZ Q- wjftof A7|= 057 o] @5 AEl= S YR AE Q] QHE
29 Fef1o]| Qaff A Er

n 22121 X{2| Z2AA(OLTP : OnLine Transaction Processing)

OLTP= YIESIA] ole] o] 847} AIXIZEO.5 Holefio] 3 AAI3IAL} 22l3h 5]
BOAYE sk 208 F2 AGAIE YT A% BT A7 5 35 Pust B 28
oA go] ol gap/] o] ‘LejolAdHel e Selct

s ZE[0I0|X(Optimizer)

AN © & FEufo| A= DBMSS| 4 (AZEg o)) QR0 SQL #7de] Ui Ay A2
(Execution Plan)& AAekct SQL & ARA|+= Al AxNExecution Procedure)s E§5})
o= Aol opye}, Aelsfloret Hloe] Heke] WM evka skl Qlek webs, A3 A2
(Execution Plan) FE[Hfe]Ao] ofste] vloje o] Fate e ], #|2H]|&-(Cost) & LT
sto], 71t AaAQl Fe2 A ofZint, dRbA o g FEuto| A= Wk T ol A FAkglT)

n 2H22|(Operation Management)

ARAE A o), AT 29 B ARelA AulAg AFEH: ARl a7
TR 5 WFE0] PRl sk g ouji,
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» 23 2=(Workload)

TR 7|7kl Al 2wol] olsl] s ofof & 2tefe) S Sjujeith,

n 7{2| EAITHWAN : Wide Area Networks)

Fealgolziale Sel= WA FAIGWAN)S A2 SAIYLAN) Ee 3719 §A
SMAN)Z ThA] SPHE s 7R YIEHARA, 32 A, v, tiiat o] vl 2 4]
Aol A1 e (ol AR AAS Frslv]of Agtshes A% darE Aol

» §/822|(Risk Management)

2200] A A, 1A S35 41717 S5 A B A%l H9(SI)
A, 37}, o) S)elrt

e et & 2 Arish ek 4, e Y, s wshe 2
[0)

» SEAIZ{Response Time)

AEAZE S-S W70 ARl A7 R wait time} run queue T7]A|7Fo] EFFEICH

= 0|{4ll(Ethernet)

7P A Q) HA R WA 9] 2R S AT LAN) Ol L,
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_‘\\\

» 0|Z0t2(Access Floor)

N

;
3%

o]

o

7 Aol(d7), B4, vlolee] Bels BolalA) slv] Sisiol vieke: olgslale
ok

A

o
ol

 QAHIE(Extent)

vl o) A7 M 710 BHo|A] S shelolut ZRIIBS AH] 91 £ A E
= DBMSe] )3} S8 G410l 7]0] F1ke] Tl ofulaie), A0 R A Ao B
T

VS
= -
7oz Adato] AT R i Access) AES YU 5 S A 7R (gD)orT,

u QIHA(INDEX)
Qe sat A1) s A O] 52 2 Auitlol 2, HEAl Hofol Qe Aol i
0] 0.2 spelolt 24150 S 1% o] 1t Py, £ LS 24
7189l 7l ZSk2 gof Qo el 1 05 ofch 3 sk e 1S
S o 32 o] HCLG0E A L, B\l o) A ol sohd 7 207
el Al 2714 55 B A} el Hobd 1 16k 9] Boh g ol 2

< 7lee gt

ro

47|

AL RS ARE ol §to] 2U|G ol Beekal Hol2E /B o HulS Wl

AEDA 7], 7h=eE7] S0 9l

w OIE{4l H|of HAIX| Z2EZ(ICMP : Internet Control Message Protocol)

TCP/IP 7]5ke] oTE|ul EA] AH| A0 A QlE]Y] Z2EZ(P)7} 23Fslo] BAl Zof HIAIEH=
Q50] Aot A Amo] W 5= Rk Alo] WAAIE FHedhs F94 b (connectionless
transmission)-& ZZEIHRFC, 792)0|ct, OSI 7] 2= 1dlo] ik A5 (Network Layer)o] 8l
Gl
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= 2AX|(Threshold)

<

APAA S o el Al flio] thEA| ek A 9 %A’% onjstm, HHEFA!

TrolldE Aol B AsAEH Y dAdC RN oulE T, dEbA e R ‘Warning
Critical & Eoto] A7gshH, 7]E2 ] Baseline)7} /3421 Aefol A2] deiﬁﬂg OJulsh=
k= e, A AR A ] AAIE iRtk

[¢]

rui HE

= Zol(Incident)

AE7IaMu| a2 SA e o
Ak Afsiet o124 A& Al<fgt Tl HolA Aoz s vAl= 2
&l Aoll, 7Rk ol o, ] Aoll & 2 S 22 SA st aclEe] ot AR

K2R F1 AR, R, 3 5ol sk

H
ol
=2
s
et
1o
1o
o
=2
=
i
o
Hu

x
offt
=
iGhs

N
I
=
=

ol

= Xh5H(Disaster)

AHi7)% o Re 7|5t oy B FAZE B7HeR ARIOR Q13 Bl Au A F
S, Rl Ele] oz ie el oAk BanAzie] 18 Kt WelE Zukstel, A4
291 4 Zafo] L Zeahs 5}

n X{sH=AI2I(DRP : Disaster Recovery Planning)

AE7|EAH| 7 Hf| tiste] A7t sk A9-E diufsto], ole) miE E-E el ¢
ol tieh Y= 2afolr] gt ANt AR vt



(N

_‘\\\

» XHSHETLAMIE

FAIE of Blato] Aafio]l chu]slo] QA4 BAE 4= Qs YAR|of 153k HAMAE
EH], AAXAE S W AAE et A=t
n KiSHEA|AEDRS : Disaster Recovery System)

oA 2l e] ekt aa A Hsk] fisto] BAdAlol Shisto] = Q1A - EA A 9
o]0l thgt #&2Ql J&ﬂxﬂﬁlﬂ S AILEE omgith,
» K% Z2A|X(Stored Procedure)

Zefo|AE/ A Hlo[EjH]o] A A2 o] 21455} =0 shufoltt, Sefo| AERE A2
Hlolgjulo] 2ol ool W (ARHA o2 SQLw) 5 WM ARgohe dde] ¥Pwe® o
oJjul|o] 2 Lol AR w2 AJElllA ARSI

X

—_

r>

FMIE]

WA AP Bello] ARALRE BeHOR ARk 2 Belsh oliet Au] Y

A3 olofgict, HAElol A ual2gle) H2)4 B, mel 4 08 B, A|2E 4rEg
29, M) W BT AUAE S P2 e AL

SAL M o] ZAEl] oA SlzfBlel £gaict

» HE3|M

HIEQIE AH SalgH], @] oot el oR ddd SAGAIA Alsehe A8 UE
MR S

QELE A 02 Aefshzt] AMElE ofZelAlold 2 ady} A8-E1E S/W 4 059
2ol AgEE H/W, HEYT 52 B4,
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« TAR
Al ZEI A W AHAAEE 99 Belss AR} AT Bl BEL
g e ARk ho] Sslel AAPS 25t AAHIES] 45 Hre] See

Fafls, 50 =Yske 2lo] dubolut,

QRE HAP 0.2 Helhn] AHGEE HWH, WS ), S/WelSe Aol d 22
I, A ZRIY, A ST D B AL SR

» X

RS B QIPARLE WAsl7] ffste] o] 7] (Surgett H4171E HiAl(Barth)2 2
Huffi= Aol

s MF3KNormalization)

tlofe] Aejol| phgt £740] AAlE AAehs Ao, AW oR ol HA Al tiAt <liE
El(Entity) 2] -4|41¢1 S5 dlefste] Hloles w5k Ao TS onlsk, Al17g-tat
(INF), A1278++2H2NF), AI3Y+F2H3NF), Al34++2ke] #MEBCNF), A4787+3HANF), A58+t
SHENF) = w5r5ith, gtete Aoldas dlold S5/ S0t Bhi Hlola FHAccess)
Sl BRI, wheba] ARbASl Aateke S glolE F549] Trade—offE 11e{sto] 4|3
A1H3NF) E+= BONF HHAlof| A A =ct

» HH HH(Sort Area)

AE YA dld= AHsl] 9l Aok viite] doz HolEulol Al e
wpef AP ZeA Ao A Hielo] A =AY, S vie](Shared Memory) 9ol 7]

71% 3tek, glofefH]o] 9] group by, order by, union S -2 A& 2] Weo] 4234 ujf o]
4 ol ARgR

o 1=



=\

" ZEA|

JEA |

]_

S
-

sk
=

&

o] ARgAYA

AH
—

SRR

tof AR

242 %ol7] 91

zEgole] &

Ea

=

€l
|

<]

iA{CRC : Cyclic Redundancy Check)

ol 7
[= =

" 3|8 i

dlolg

» ZHIE]

3o
i [ S

HARIE R4, SRR

-
T

it

=

n SAH

11719} Aofate] 21

3+

Aot

1
[

F

o
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n X|Al2H2| HIO|E{H|0]A(KMDB : Knowledge Management Database)

ﬂoﬂ ARl 0 St A A A o e, 2 Aol 9 4 )
WA A1 ALg A B HelE 4 g d

§ 71%0] Fastel 2T Yolelo]20] $4 A4 WSe] A 5 k= HohA] dold

Hlo]23),

n 7 MH|A ZX|(CSU : Channel Service Unit)

& YAd Ag 349 o ARlolnt, AAe] FAL AFIARE] DS-064kbps), DS-
1(1.544Mbps), DS—2(6.312Mbps) 5 1< YAE A& 3419 He2|4 EALS sl s ¥
Sl 0] tfol] A R|sl= Aok HAE AfH|A AR(DSUMY thasl7 | (MUX)L}F A4 2]
A Atolol| A QIEjFo] A Bl HT 24 FARlct
n X[

AZIARRLCRA, 2, Te )2 IS dehA| Hosl= Aol

» (&) X2|ZHThroughput)

O EZAZE st AAl & 4= = A2 ZHwhat you really get)
@ 92 5 AA|= A== capacity
@ AAl AeleFel Z4 ot aasol s JFF W=tt.(H/W, S/W, human,

Random access)

@ A3kl A2|gF o] 248 B8, vhA| AR (Approximated value)7He: -8+ 4=
At

® o Az S41ch 100% AH-E(utilization)ollA] Guitt W& ARelgfo] 7Hs37}



(N

_‘\\\

0 A140] sl 51787 ke A1) 2912 A
= Al ol,

ot
ol
&
i
~
rbl
f
r«
M
o
ok
>
20
H
i
e
Y

» ZE(Collision)
1] FATEOIA Bl AR AR} ASEIL e el vhE gl fste] At
27} Agu|o] BAl ujA] Aol A ALE 7o) AlF 7t ZEels FARS on|slt)

X

=S

In
oot

|

o
ol

ofgl Au|2

|
T Ao[ErA AL Eo

[
A

AR 45 WA Sle AN, AE AR ARl RER, S
| shgict

)

n ZIUHEX| AJARU(IPS : Intrusion Prevention System)

2 AU AE o] Wm0 AE 717|014 44k BHEo] o] A=A S ZhAIIH,
ABow ngo] 235 ATORN AL FEHIZIE Bok HRMolT 4579 ol ol
wshlolu} IDsel 9] AmAlAElo] A A5 A9l 753 43 d 0w A% gAels S
2l 7)%50] FH Adolet,
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n ZIQIEEX| A|ABU(IDS : Intrusion Detection System)

o ol SHg-Es vIEQA Ko ERA1CR AR

T
fn A
u
=)
o
N
- —‘E
=
el
jutal =
E Z
>
jutii}
>
__)i:”
2
o
Hu
1
:@‘
oY
ol
=2

» 7{<(Kernel)

A (Operating System)ol 4] 71 41291 Q] A(mite], Z2AA )& e

3, Alado] 8] Fobd 4= S Alofsl Fr.

= #M(Cursor)

dlolefso] 2 ol Al HloJe] Ae] Ei= SQL L=9] A2|E fI5te] YAl= ARgSh= |
2] A Fofoln, & mimeluf 2 AL A wjnte] ool IR|RI, A A (Cursor)=
glofewo] A0 AR L2 A (Stored Procedure) WH-ollA AREE|oZ] 7| sl DBMSS] Wi
A 2] 34 (Recursive Processing)of|4 ARE-%] 7] i},

» #|0|Z E2j0|(Cable Tray)

AlolEo] AU7he FR2H Aolaa AABHL Hosks HeS el

» E322(Token Ting)

B2 7HE AREtke HIEHAE TRl of 712 & FHfol ARsh] fls et 3l
Al B YEYA SAY] 685l lut, B2 &g Eak Alo] Aoz Edo
= A71AR1 A5 ool YEYA A2 273t YIEYA Aol £.2] sjite] Ednto]
Ast, o] B2 7H BRI YIEEQA AR Heks 7HAAL, S A 02 YEQAS AT

sl

o O
it

oy
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_‘\\\

7 UEE oHIES HefAtof Fotste] S-AtE] | HERke] &S o885t &
el oMl EES e E = 9ot

) EHH%% ?146} | HOH 2%k S/W=, M LU ool +3d JRES &

» EZfZ)(Traffic)

>,\l

15

=S

dlojglo] s5o] G4 A B2 Jlo] ofufet ol AIHellA FelE dorl=
ek, AV A28 ol o]t o, HIEHAE S5l w20l wlolE e o
ojuf o o] EAA B MAA] 5o e LER wjo e ARSI,

o

)
2
iy
=
rlr

» EZHZHM(Transaction)

EqiA ot F5rE Thi7] o) ARGAE FokA e AlA"e] atsks AR TR
9] QlE A (interactionye YW= ook, ENAA] el oul= A 24 A2
Rz AREARE] ol ofelf vlolE|7t UAA 0.8 AR Woll e Q= Z1E o, Thdolut
dlolefuo] A5 AR 2] (update)sl=tl 714to] = shte] ¢l WAx|E S6h) % gt 22t
QINAFI O AlESAI AR A TL AR w7 & At 235 SYA A Ad] ata}
= A0 RN dlo|HutYd F9of upAE el WA F7t oo Bl A el

A
=0
K

2}

j 8

—r‘

mE]
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EZ3I(Trunk)

2917 m o] 485 Y% B4 AuElo] Gl AAE Wi}, BalRo] YRS 14
kAL 71 3] AlolE sk Ao, Fstol dast Af 3 : =

=tk

» E2|7{(Trigger)

dlojgfso] s Wo A A FAGE wAll] Y8 54 ZRANE AsLR S50k
olt}. E&7= ARAPF HolE1E AFsu AfAlek= Sk 2 HlolE Rl Hdt AleE 3

= 0 a%S e, B l gl ofd HAgo] AllesH, ddle| Feas Foke= A
SlolAl A == e, Byl FAelaL, o7 whA] egken, Aol gl dlofE #A
Ao 24 dlofgH|o] 2] FAAS wABkEY Eaa

» IitA(Parsing)

Hutdeju; QIEZeE7t 94 2RI 7]A0l& Wofsly] 9ol TR IS AR
Aoz e Uit AW o R R (Syntax) A=} oJ]&(Semantics) A5 43450l 4

» I{Zl(Packet)

to]E ZgolA *}QQL tlole ] F5-2 Tttt 2] mjzle AAget 3719 HlolE
UFofu e} tlofE] 42A1H, 4 Ei= Ao £13 52 Alo] FR7kA] Tl qlrt,
» I 230|(Frame Relay)

3 B AR AshS B HlolEE Agshat] Bas 14 71zoln tolg5e 7}
7} & 2712 2 28] olo] A4 5] Ak
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St
—O

ml>

7

g

A

-

e
e
o

URo] o ek S f A5k Aldolch

>

= CCTV(Closed—Circuit Television)

T8 FUTH A= AR ol dAeto] RS 1Bkl Seishe ] ol

s DBMS(Database Management System)

DBMS+ glo]efHo] A B A AHIQ] DataBase Management System@] o2 Ho]El&
Ao ® o] gt 4= Qi A, By fJgt 7| AL EQ ol writh DBMS+= o EH|
o|AE Tefsly] Pl dagt Yl wlofe ol b WA, A, HA 59 VS
A deh -z EQjo] 7] x|o|u | glo|efu|o] A5 A%, Trefslolsh= 7] eholu 7 1e] A
g 5o AeEvhARt AZEolR 2R ASYy UEYAY, Lejal #A P (relational)
DBMS7} ARttt

= Enqueue

Y Aol tigt BAl AAAE Helsks R F stuelth Enqueues ©oFolA Hx
Queues 3 HejEct Al A-of that Owner, Waiter, Converter Queues He]shHAl H
A 848 £AYR LockS BESHER sh= 1320]1 | Exclusive W= 3 opujg} thoft 4229)
e o8-Sttt tiiEASl Zlo] glolE lolelE Z8AIS uf A= TM, TX enqueue®|t},

» ERD(Entity Relationship Diagram)

BRD= AARIAE2} 51, Qlof2 7148 AMSATIARAY) S84 ARHS: el
Wol 1 WAS BEAHE AL ofulaict 24 o] thiH(Entit) Aldsle] ZR1510)
ot PO W Tho ] Ale AHObject) S 4402 7|45} o] 1t
£ P8t Aolh
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» FLB(or FWLB : Firewall Load Balancing)

Layer3 Device=# 2153
o} FLB= 2194 /)50 4

b ®ghH © 20] 7F A (connection)S [P SubnetE & H-2] %
4351 FLB 24

A4 Content & 4-884= Y=t

mifInErrors

Ao S0 (inbound) ollg] WA 4=

S ot}
m ifnUcastPkts
A55] o] S0l (nbound) FEINAE 37l 745 L3It}
m ifInNUcastPkts
A4E0] S0l &(nbound) H]-SEIFIAE )7 442wt
1 ifInOctets
4% o] 50 &(inbound) EZ|H 9] Octets £ 2ot}

m ifOutOctets

Z4:E]0] UrHoutbound) E2f= 9] Octets 4 Wi,

= [fSpeed

¢lE o] A(Interface)2] Speed 72 Wi},
1P A

[P 4

P 4= TOP/IP ZREZS AFEaH= QE YL
slo 12 A

FEOAEE A

232 13

st e 8
5171 S1sh agbit 542 ERE 3




N
=

0| TX[EOE
MUIAHIATE A L]t I[TAH|A G228 dA o HHAIAR fA|Ha: W 7iA As 2
PC, ZelE] 50 FAAE] |, LiLT S 9 Au] o] 29 5 27 3AF A YA eIt
s MAC FA(MAC address)
AF0] G otfulle] 5 A9l F=AE Woltt HE dyf=o] Faekal Hi B
o] MAC 4= AlAIolA] -3t Mz o|c),
s MTBF(Mean Time Between Failure)

QAR B AHRE ok QARESL Bl A7 Afo]o] Bt ARk 2 Uptime

-

E i

s MTTR(Mean Time To Repair)

A7 E AR AR EAtek A7 €] et ARE, = Downtimes: HRlT.

" ping
ARt AAHo] F&F FRAAE dokE wf 291t} ping?] 7|52 [P F4E 71K AlAH]
o] YE T A SR &E|0] Ql=A] o Fof f AL A A|AEI7E] 2|4} &

Al o 4 9k

» RDBMS(Relational Database Management System)

RDBMS+ i} gjo& H 2741] R 2 Hlo[HE #3oh= Hlole o]z HejA| 28-S T
3itt RDBMS:= ¥4 dlo]ejHo] A W& (relational database model)oll whe} glo]gjwjo]| AS AL
gatar ejehz AjAglolnt 7] Hgko] 9= UNIXYU PCE SHEF R gF dlofgHo]A
e A28 of tf-> RDBMSO|H, 7| W A A 251 Zho] dlofEgfo] Wil &2 Al=|4o]
Qg dlofEH|o| 2ol de] o] =aL Qi
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» RMON(Remote network MONitoring)

U2 FAIge] FA RS Sasto] s et 7159 @ FHoltt

» SLB(Server Load Balancing)

£ Q7 QHRETL EX) RS 5 YESIA Auzk 25 BALS 9J5jo] Auizie] e
78 F8H 0% BRI Aol

» UPS(Uninterruptible Power Supply)

Fihy

BPA A0 P A S A WA SAAE ol8ote] AR ASE

T Ao,

i
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ABEND
ADSL
ANSI
API
APM
ARS
ARQ
ATM
ATS
AVR

B2Bi
BCM
BCO
BCNF
BCP
BECN
BIA
BMT
BPM
BPR
BSI

Introduction
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ABnormal END

Asymmetric Digital Subscriber Line
American National Standard Institute
Application Program Interface
Application Performance Management
Automatic Response System
Automatic Repeat Request
Asynchronous Transfer Mode

Auto Transfer Switches

Automatic Voltage Regulator

Business to Business Integration
Business Continuity Management
Backup Center Objective

Boyce Codd Normal Form

Business Contingency Planning

Backward Explicit Congestion Notification

Business Impact Analysis

Bench Mark Testing

Business Process Management
Business Process Re—engineering

British Standards Institution



C

CAB
CAB/EC
CCTV
CSF

Cl

CIFS
CIM
CIO
CLR
CMDB
CMIP
CPU
CRC
CRM
CSMA/CD
CSU
CTI

DAS
DAT
DBA
DBMS
DDS
DHCP
DHS

IW
Introduction / Terms & Acronyms '

Change Advisory Board

Change Advisory Board/Executive Committee
Closed—Circuit Television

Critical Success Factor

Configuration Items

Common Internet File System

Common Information Model

Chief Information Officer

Common Language Runtime

Configuration Management Database
Common Management, Information Protocol
Central Processing Unit

Cyclic Redundancy Check

Customer Relationship Management

Carrier Sense Multiple Access with Collision Detection
Channel Service Unit

Computer Telephony Integration

Direct Attached Storage

Digital Audio Tape

DataBase Administer

DataBase Management System
Digital Data Storage

Dynamic Host Configuration Protocol

Definitive Hardware Library
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Desktop Management System
Database Performance Administrator
Disaster Recovery

Disaster Recovery Planning
Disaster Recovery System
Definitive Software Library
Digital Switching Network
Decigion Support System
Digital Service Unit

Data Terminal Equipment
Data Warehouse

Dence Wavelength Division Multiplexing

Electronic Data Interchange
Enterprise Information Integration
Executive Information System
Earth Leakage Breaker

Entity Relationship Diagram
Enterprise Resource Planning
Extract, Transform, Load

e—Sourcing Capability Model

Frequently Asked Questions
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FC Fiber Channel

FDDI Fiber Distributed Data Interface

FEC Forward Error Correction

FECN Forward Explicit Congestion Notification
FLB Firewall Load Balancing

FLOPS Floating Point Operations per Second
FTP File Transfer Protocol

GB Giga Byte
GC Garbage Collection
GUI Graphic User Interface

HA High Availability

HTML Hyper Text Markup Language
HTTP Hypertext Transport Protocol

I

IC Integrated Circuit

ICMP Internet Control Message Protocol
IDC Internet Data Center

IDEF Integrated Computer—Aided Manufacturing(ICAM) DEFinition
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Intrusion Detection System

Institute of Electrical and Electronics Engineers
Internet Protocol

Intrusion Prevention System

Internet Package eXchange

Information Security Management System
Information Standardization Organization
Information Strategy Planning

Information Technology Infrastructure Library
Information Technology Service Management
Information Technology Service Management Forum
Interactive Voice Response

Input/Output

Just In Time
Java Virtual Machine

Knowledge DataBase
Knowledge Management Database
Key Performance Indicator

Korean Industrial Standards

Introduction
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LCD
LED

MCCB
MECE
MIB
MIB-II
MIPS
MNM
MOU
MTBF
MTTR
M/F

NAS
NF
NFS
NIC

Local Area Network
Liquid Crystal Display
Light Emitting Diode

Media Access Control

Metropolitan Area Network
Molded Case Circuit Breaker
Mutually Exclusive Collectively Exhaustive
Management Information Base
Management Information Base 11
Millions of Instructions per Second
Munich Network Management
Memorandum Of Understanding
Mean Time Between Failure

Mean Time To Repair

Main Frame

Network Attached Storage
Normal Form

Network File SystemNIC
Network Interface Card

Network Management System

Introduction / Terms & Acronyms '




OA
OLAP
OLTP
OPS
O8]
O8I

PDA
PM
PPS
PRML
PVC
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Office Automation

OnlLine Analytical Processing
Online Transaction Processing
Operations per Second
Operating System

Open Systems Interconnection

Personal Digital Assistant

Project Manager

Packets per Second

Partial Response Maximum Likelihood

Permanent Virtual Circuit

Quality Of Service

Redundant Array of Independent Disks
Random Access Memory
Recovery Communication Objective

Relational Database Management System



RFC
RFI
RFP
RMON
ROI
RPO
RSO
RTE
RTI
RTO

SAN
SAP
SCM
SCSI
SDLC
SLA
SLB
SLM
SM
SMS
SNMP
SOW
SPAN
SPEC
SPOC

IW
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Request For Change
Request For Information
Request For Proposal
Remote network MONitoring
Return on Investment
Recovery Point Objective
Recovery Scope Objective
Real Time Enterprise

Real Time Infrastructure

Recovery Time Objective

Storage Area Network

Service Advertising Protocol

Supply Chain Management

Small Computer System Interface

Software Development Life Cycle

Service Level Agreement

Server Load Balancing

Service Level Management

System Management

System Management System, Short Message Service
Simple Network Management Protocol
Statements Of Works

Switch Port ANalyzer

Standard Performance Evaluation Corporation
Single Point Of Contact
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Shielded Twisted Pair wire
Structured Query Language
Service Request

Society of World Interbank Financial Telecommunication

NS

B Tera Byte

TCP Transmission Control Protocol

TINA Telecommunication Information Networking Architecture
TOM Telecom Operations Map

TPC Transaction Processing Performance Council

tpmC Transactions per Minute per Cost

TPS Transactions per Second

[PX-NCP Internet Package eXchange — Netware Core Protocol
TTA Telecommunication Technology Association

UDP User Diagram Protocol

Ul User Interface

UPS Uninterrupted Power Supply

UTP Unshielded Twisted Pair wire
Introduction

/ Terms & Acronyms
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VCI
VLDB
VPI
VPL

WAS
WBEM
WIPS

Virtual Circuit

Virtual Channel Identifier
Very Large Database
Virtual Path Identifier
Virtual Path Link

Wide Area Network

Wireless Application Protocol

Web Application Server

Web based enterprise management or WMI
Web Interactions Per Second

World Wide Web

Introduction / Terms & Acronyms ‘
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