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HDX BIAJOLEL= ALt ChE% 4 9l 21258 S20] 9 APt
334 9IS BESIE NIC Y2E €0 e Ciefel S50

TR MBS, A%, BN, BlOIIA £7, F 1 52

7 2S£ U=Z HE|0[E{S} SHACH TE3HHDX HAIO|E& A 1.' E 210 =

Bl 201l UBE TIa(0l 7k, PXE, o1 SRR Hetel oL oTr=

A Tergs 4 9l stk = ==
SRRt L IS 8 S5 T, 9B WE TS IR E %OH ZH LI'ZH OHE
24 9I71 915 ¥7 12 RE0| 3517 9 RS0l ¥RE 5 : —

o1 23S OpiLL 2O KA B 3 BHE 224 4 27| THO) |_'_|-| L] I—o I-E_I-

Ct. Of2! DX BAJOISE= 212 2ast obalolel of g2t bfoleiz,

W 2210 2@ 50| 23O BEE|T c

2) Ello[E{of| 2ret 7 28tE B[ 2, CH2 H|OE1E M5l = H[O[E{O|Ct. Ce EIH2
EllM 20 = YEE 282 O 2 200|851 25l Yt m#2l0f K2t 2El=0f Cisto] £
Of=|= EO[E{0[Ct OfH HlO|E] % P25lEl FEE ZA RS FIHYEE F157| 2laH
1 GOE] F{oi| Al Wbt WEE YSILt (23: 917 |m(T|of)

3) I2AM - B|2A At H2 2 31015 4 Q= 2| http://mersmap.com

D.gov/ 73



=

B

5—; | Commonwealth of Australia
5718 LA AH|A
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CIAIE AH|A B, AFBA | Q6= ZERAH|A AE 01 -

=3 DTO(Digital Transformation Office; &5 S4IF Atst A4 7|7)= =010 4= 210, 20 ZHCESHA| A
854 9l MR MH|A A2 S 2l CA|Y MH|A HEZ(Digital Service Standard)g HIAIZCH CI2|E M
HA BE2 E5 MHIAES TR SHHOIM 2es]| AT & UES CAIRIG @0t OfL2}, 7|2 F8 MH|AS
2202 FAZTORN W= BT 2AF M AHst= 52 digital by design0|2ts F2EE 2HZE AR

At 2T 2= YR MH|IAE HSThE YAQ| MB|A0|E

Cist 7122 712

SESHCIZ|Y A N2 UEE CIISH 7|28 71, 2[&7¢
CHR1, A A MH|A(legacy service)
Hotstn dske Agts eeahof ot

= APIS AFESH0] Bt 7| S0l aliE 7| &el 2

SHH 2015 SHHFEIE YF7| 20| MZ0| HS3HAHL AYH|SH= 2E HAYF ME|AHYE S0 DTO2| T
MBI BES HESI=S g A12I0|Ct OF2 2T (alpha stage) Q! B&E2 =20 20| AlS=l= A
MH|AQFAZESRE 2 0|4 O] ZE| 1 QL= 71 AT M| 20| 488 o 0[0d, 2t 7| 252 T =S

St0] A|&2 22 Jd5) LiZ ol Yo|ct.

Home Biog Digal Serice Standard _Engage  Aboutus O

Home / Digral Servce Standard

EIEIN e ae butding gl senvice uidance.Lelluswhasyoueed.
| mesansos Digital Service Standard
——

Weeanginesandard

A —

Service design process. fore they can be launched. After

Design guides

e  Is Intended for service dellvery teams in Australian Government
leveloped with Government agencies and wil be continuously.

reflect emerging best practice. We encourage your feedback on the Standard to ensure it

Transformation planning

— OA|E M| A E2(Digital Service Standard) 2 BA[SE DTO HAO|E
http://www.dto.gov.au/news-media/blog/release-alpha-digital-service-standard
http://www.futuregov.asia/articles/6408-australia-sets-central-standards-for-all-digital-services
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Ulﬂ | United States of America

loT2t Ao TS 83t
ADFEA|E| 134 2245}

AFZQIE{(IoT) 2 ADLEA|E| TS ISt 7|
0|2 i 2008WIE] 271 2W0) Y2 0]2 4 U S| TSR TAZRIENES MY5t0] 7] 2
SRS 2D, 0] U T2 SAISS I0T7]810] ATHE 7|2 HHIA HBE S510 ADIEAlE| 281G 22

—y ' [
&l SOi| UCE oT7 |2 ADLE 7= AMH|AE O|UZ], WS, dotrE S Lt 20i0M ZA| Q1Z2t oA ZAHIE
SHESH| flet ERH2 W MAH L2 2443 2 ULt

ADMEAIEIE 28t 2 EA|Q] [oT AR

HAREMZ 29| ME I (Randolph), T2 A (Fitchburg)dflAl= &
2 A0f, BLE], 22|t SAl0f QTS &S 4 Qe ADIE Jt2
S HIERIF MHIAE HFSICH ADE 7125 F2|2 o2 H|8 &
LDt OtL2t &0 A S, MER FAJAHE R2(ot0] 7|7 dile
RIgh 4= Q= loT 71& +8i0f| YRS

™ 2|0t 20| Z:IC|Y(Glendale), H|2|(Long Beach) S0l
|

ADIE Q€] O|E{(Smart water meters) 2|5 £5| 2 AH|S

22|510] AA|ZE AH|HIO|EIE DO L2iF= MH|IAE AlS5t

QUC} ADME A|ABIS 2HEMOl 2072k |0f] H|of| AX|H|&0] 2~3HK
|

chg)

A7t loT L5t AoT (Array of Things) T2 E 2I3H
n

U2|0| = AFI A= 2+, Qlmat olEg 3l pted A0 Te

SHOO|EIS 2 HAIC 2 3Ste 42 AEAI HEA0Rt 25

2] MIMEEA (modular sensor box)E 2|0|5k= AoT(Array of Things) Z2HEZ ZISICH AoT Z2HELE 7|
S 7|UC 2 ADIEAIEIE E2HH0| 1, AE7HS0LES SA| AMHS| AH|QHH|BHUS REoty, RS

2| 5t7] 2ol loT 7|=2 O1EH AREoto] 28T ATt it HHO|T}. A7Ile= AoTE 2&510] 2F 500

Of 22| | 22 A|H0f SHIM, Aol et 2| 7102t S& Hx|ot0] 7|=, th7| &, &8, JS(RIEe| Eaf

I £4) & SAI 20 tifst Clo|E1E e ofdo|ct.
— http://www.govtech.com/fs/Massachusetts-Cities-Deploy-Smart-Streetlight-Network-as-a-Service.html
— http://www.latimes.com/local/california/la-me-smart-meter-explainer-20150505-story.html

— http://arrayofthings.github.io

~ http://www.govtech.com/fs/The-Internet-of-Things-Changes-Chicagos-Approach-to-Urban-Design.html
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o o
42| ZLL|OF 82| AFQI 78] M (Gavin Newsom)2 C|R|H BIRZ0| TR2HMEZS 22 2|51 Y2H, 0|12 &
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www.futuregov.asia/articles/6249-singapore-pilots-
virtual-legal-advice-clinics-at-community-clubs
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FOZ0ICH2015% 2F 2291 USE2] £A10d). 5HH Soff 2
EMBRIS], YIS MZOA 2OHER 213l Soi| AT

ADLERTHH|ZE 0|11= MZ2 010|C|012+O|LME|E 22
AIEE HHEAS ZHOFE 02218l (Dr. Yaacob lbrahim)2 IMBX (Infocomm Media Business Exchange)
9| FHYHHOM ADIERT}HIM SIS 25 MER 0|'—|HEIE H 7I2|E SRIMCE 27 MERAH AL 1=

 ———}
S 2H2 5h= AOIE 28 (Smart Logistics), 1401 Z2fi5te A8 A £ U= 7188 AR5 7|1&2t
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— http://enterpriseinnovation.net/article/government-industry-collaboration-support-singapores-smart-nation-
vision-1158082490

— http://enterpriseinnovation.net/article/singapore-govt-reveals-ict-plans-year- 1421658407

— http://www.ida.gov.sg/About-Us/Newsroom/Media-Releases/2015/New-ideas-and-Initiatives-to-Lead-Singapore-Towards-
Smart-Nation

— http://www.ida.gov.sg/About-Us/Newsroom/Media-Releases/2015/0pportunities-Abound-for-Industry-and-Government-to-
Collaborate-in-Effort-to-Becoming-a-Smart-Nation
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CMS 7|H|- °.IIA|-0| EE

2MH0| 1 HAIZQI HE|7t 7+5%H CMS 7[H1e| S5 HA[E

0= =A7hE0|L 2= A1 62 ZHASH 22101 IH NC.govol| 2l 7871 382 CMSE 7|8tz A2
S| 117} 7|240] YAIO|ES 27t510] YG|0|ESt Z10[2t1 LHSFHCH NC.goves 2&E. Phase, 12|21 Atlantic
BTZte| MEHME et 2 JEE| {20 OpenPublicg 7(Bt22 & L OpenShiftE £ 2225 SAH
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St 2842 SHAI7 [ 222 714 2 1ot
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— http://www.govtech.com/state/North-Carolina-Launches-Enterprise-Upgrade-to-NCgov.html
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'301I°'Cf 0|0 ZESH 2t L4 EE= pLANS| 2YES E7t 24 SY517| 9
oA AIS5H0] sl 29| =S FYHA 37157 | flet SH2= 2| Qi

LAY S UNZIR B0l Sl o it A
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A, A2l 71212 o | st e 2 T4 2 EE QF-‘ROLT'- O|IE %5H B0t MRIM S A 10510] MALY R
O| HMTIR|E 2715 | JO|C} 5HH, O]=2 2014'H 97 = HZl(Open Government Initiative)
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e
oN

42| ZEHJE.-A
EXIlT 0|.L|EI‘ i OZ‘" REDUCE GHG EMISSIONS : 2025
.T'IZI-EI_ EA'JI-Z-I x"_Tl_ Below 1990 baseline :

; o T
IHH e

45%
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£ 4

We will improve the GHG We will be completely
efficiency of Los Angeles’s divested from coal-fired
economy from power plants

2010 levels by 55%

ok o O

- 2AVIAHIE A4S 2 S HUS QR LA A S HOF=UipEE
http://www.govtech.com/data/Los-Angeles-Unveils-Dashboard-to-Measure-
Sustainability-Efforts.html
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