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1. Gartner, Gartner Predicts 25 Percent of Digital Workers Wl Use Virtual Employee Assistants Daily
by 2021, 2019.1.9.
2. TechRepublic, 5 ways Al will evolve from algorithm to co—worker, 2019.10.31.
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1. Forbes, Starbucks: Using Big Data, Analytics And Artificial Intelligence To Boost Performance,
2018.5.28.

2. MarketWatch, Starbucks gets personal with Deep Brew artificial intelligence program, 2019.11.1
3. Microsoft, Starbucks “Deep Brew’: Hyper Personalization Applications with Reinforcement Learning

at Starbucks
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Appuals.com, Microsoft Al Project HAMS Running On Smartphones Improves, Simplifies And
Autormates Driving Tests In India, 2019.11.1.

2. Microsoft, HAMS: Harnessing AutoMobiles for Safety, 2019.11




