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Register olA] K Qo A O] o] RFAL mlx
* Check your details against the Insolvency Reglster 7H Ll oj}loﬂ 1 7]—7;]E _'— ME} ( ] e }J
* Issue anotice f%_— ai}E _‘Lﬁ(RlChal‘d Pope){‘—. O] 0]—0]\:]017]—

* Register for taxes

o Flsla 71Kt glolg] 4910 27K WA=
== F UEE E5S )

et o s, o] oA Lk dlojgH s S2 o] SAE
Folc}, ofi= oA Z a3t WA @7olch

EQL Yo st & A8E T 5 V] el v 28F sEFlE FUH
22 < W sk ojn] uek BE AR F A F2o] AT EUA. o] AH|2ofA
Ue Alees 557 A T AR obdH, wEkA SiAF diErt E 4 Jltke ARO]
SRIEA. ol AaL et dAY H Sk QAR A5 olE 2RIsH Y &
Aol A- = Qi 123l ARl S

= 7|28k At 2tz IAEE S ast
o

SAL RS MESICE
I U/ S FHS AP} oA e

2= FEjQ] A= = Hof| ot AR 5= Qi o]
+ Bankrupicy and insoivency register check. o/
Ao meAERo] 1 2] BEE S ol o 277}
Choose a fype of company A7t FE2 AP AR e g gAY
e =k & 48 A9 (failure demand)@® Ao|th
o] oA U= AUHEE A3 doud ) A4S
‘Tom’s Treats °o|2} S}t

Private company limited by guarantee

Ordinary Business Partnership

Limited Partnership

Limited Liability Partnership

Unincorporated Association
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‘Tom’s Treats’7} 0|0] S2%I

YSYo|2ks AHS HIZ HOjEC,

S o] A S A0l 325

Company details

Company name

W7 wi2oll 1 SA] LoflA| TP EYE
A2 ARSI 9o ‘Tom s Treats & AR
o gtk gEEnt g4l Y= Top Snacks' &
AMESH = Fet

HJ

‘Top Snacks'7} AtB7+sES HOIELL.

AN AAtO"S (O PlvDm A v
Company details
Company name
=

Main Dusiness aclivities

ARt AR HY 4= QAT At oS Ale 2
olf1L Fasih 20099 =2 7|95E4A(Companies
House)oﬂfﬂlr: ‘Taylor & Sons' 2= A5HZ Taylor &
Son' & E&F5I0] TAE HAS o= AV,
1Ay 7—‘1% 250%S &3t d AL 71
AZbo| mhit ZAof| o]=2FAL VPSELEE
SolA Eeidaor 8uvt o =rF UFAY
AP 74A] AL efsto] mhrE]sioint.

i rlo -

N
©

b i
3

=

G2 Start a company

V¥e've found the following addresses for that
postcode

* 100-102 High Street Manchester M4 1HP
19 Copperas Street Manchesier M4 1HS
21 Coppaeras Streat Manchester M4 1HS
23 Copperas Street Manchester M4 1HS
23-27 Edge Street Manchester M4 1HW
28-30 Edge Street Manchester M4 THN

3 Keivin Street Manchester M4 1ET

BE Ao 555 47} lofof SR o] Ala
o ARgA7} 1—% 4 YAF=Z (o U5E
gk Zo|t}) oA Yl 7St FA HM 23S
AGRITE AP U A2 ol 8RR A SOl 319i]
uo] o] Aulof Elelee] o 44 HskL Vel
AL =9 & QL FA E2HJ] 9}

vaxsymemgy | 53

| OXg 232 3% - F2 otz - NG
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CIE SSAYIHHE)L| MRYRE: A &

uok

2 ok,

i SAelle = ol Rt JleE= o] Aujx
AME= olE Fettt.

person will nead 1o enter cos
bl egisier as directors.
codes as a text mess
code:

CHlOIEE SHIE SSF0 &4 F7Keit.

Tk AFARRRD U= W SjAtet e BEVE B
=2 S5O Hl AHRE SEHES T 5 QOF | ations

gt of7]ol FESoF & A2 o] AHlAE BRI SR N,
NS o SERo| e ARS SN

Bt Aolrh v AulA ARSARRA 27 £
A & BR7F ik, AH|A ARARE 5] AFAE
TS & vk it (LY SRE 2271 YA
AHAR Fae T FHEE Ed &M=
]t =)

ut2ba] o] AH|AE 7 AR 5] ¢ diAl Uivt
S HioleE Atk B AR, i85 & AR, stegAtolA tee
AED AUAF 22 Tedt RS dvh T8 Wb & 92 T4 2 7] 3E
AFHAIE sk Z2oln, Heof Jiiol wet W siaks Ahet 5550 Sk Aol

oA U2 st 22 FUE2 ol ole A4 EoF sAelT H8Ee

Gl Start a company

SHATE HH L T2 8- ARAl= of2f3t 870Z A= S5751A] Zokal WUAloF 11 8
Zol sl A Fok AR B B2 429 Anf(failure demand)?t o B2 v,
O W2 AEYAS FH35E FHo| tigh 427} Eo150] o W2 7|5 AolE A=t
TA Z 7HA] ol QA EN U= ARt 5550 SAE SR o] A ofof tisf
o ol S-=5tA] ot Hrt
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e oA L AFE S oo} Atk ] U
A
Taxes stk AR of= WEom Al a70s Ade]

You will be automatically registered for the following

o X7} WA ith. wet o] Au|AoAs

+ Your company will be registered for Corporation tax Z‘]E] }{1@ 001'2—1 el ]’-I_Oﬂﬂl Xﬂ/\]fﬂ'q', 1/]'—15‘- q}
" daossnen ) o APt o] Al 71 AlF FEo] AEoE 5

« Your company will automatically be registered for VAT Eh:I'L' /\]_E]g OE]?ﬂ E‘ID% u]_o'l ]H -QJ/\]'7]’ o]l:]

once its VAT taxable turnover reaches more than

T BA) 240 Agsiek AL A9 9 AF
e
(53 e e 2Rt 71l A8
SZAVAT)N el Azt of 7hgol AAIE A5t Hol8g E8stol
Aol 1 (#7144 G0l 5417171 dhe] 2HE MR AFser 84 17
oHA] gfobi ok W 3)A] 2 IE APIE F718 02 SRIsHAY U A4S
AR olg £4Y 4 th)

AMEXl= YEE 2= FEI YeBIX| QlsHof Sl

— B2 s A7 Tpgo) Bold IS, =, ARl v

@iy Start a company

Review details Z‘] H E——[- ]—H7} O] /\‘IX“I X‘];(].é. }\E]-E%EO 37 ﬁx%ﬁ L‘Ha

comprn e the 242 287 glojof it} Tl g% BRI Uk

I Hi A9 At FR LTEA HE A o)

e g3t FAFE AT 5 Y= T Aulso)e
o PE0] SRt 2ol thet 1% 71t W BrKt 710]

Data Protection

Empioyent & PAYE C})J\O:I OF »éj—]il‘.

Confirmation

You must confirm that the above details are comect. It is
an offence 1o provide information which you know 10 be
incorrect

1 confirm

waxsgeaemzy | 5D
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2\t SEEIRMSE ol

S p— oA HRREISIE. U= olFA 2L SAE
Sl inin AT 5 AL o7 12 F B ARS

— Folt.
bl CIOE= 719 SR ZISEHIUH. s At
- O|EofA SEH A W At vk

Go to GOV.UK companies

golgE 23 4 3ot

718 SEH0M XE3|E Top Snacks’  HAOIENA 7Lt Z3|7ks8t Top Snacks’ HE

Organisation name
Top Snacks

URI

https://registry-gov.herckuapp.con/org

aaaaa tions/555b275a17046300083912a6

Organisation type it Lot el reglatrations
public-limited-company * Cutanmoon gabewd

Address ¥ ki & Bpgaianed i an Dmpiap

100-102 High Street Manchester Md 1HP

pirectors H—y m
1 w AFEe

['User ¥ame', 'Richard Pope']
Activities

Tea, coffee and snacks

Data register 1%
https://registry-gov.herckuapp.cos/dat
aprotection/555b275a17046300083912a7

3 o] “Top Snacks 7} 23|€t}. o] dEo|z|oA= W FJAe] gt 374
bojEe}t 5554, dA8E & F Aok

o|Ao] HIZ T&FoH 5557t APE= HAlo|th 555 = QIEHYE 285 HlolEE
ainiisg

ojA W7t & 7iE &%t AUERE Gl B HolA AN EAI7F igichL
7PgsliEA} 1A U o B2 EHS 27 95 ARE SFstarAt gt o s
ofo|t|o}E stut Wit HiE Ao HlolEX YARE FI TRt S5E AlSShe
Zolnt. sHAIRE A7le] 7S HiAIst Y S7F a5kl o= SYEETT ofd
A Fo A {2 4= gl

5] HYAEatE yetollA o= A7 E o fivk oA ' §1 SRR s Y
ALY tj#o|H U= o] AHIAE Bl e /Y 7R AFY & Utk

(P

ot
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A

| OXeg 2342 ¥=2 -9l

i
fo

A HRY £ Us SVIE HOE.

C o s U oilo] ol Al HiXs] & Alela The g
1 Apply for licences B _ _

BTN o oo A Aol 484 F42 e
Based on the business activities of Tom's N
?wm‘ you may want to apply for the following %][-“1] = o] /\-]]:]]___/\t LHy], i]/\],% g%aﬂ% rq1 /\]_cg;(o]. 2 g
icences

oY s Jejgly] vl oY HuE oju] ¥ 9ck

Discharge trade effluent

# Put tables or chairs on the pavement

Sell alcoholic drinks

OlM| 517t LIH0| =&ALt
(GIIAIZIM 2R AJRLE2 A XigE 0] AJ2M0E ERE Y30 Li” UCt)

L ] c organisations -gov.herokuapp.com

Your applications have been submitied

Back to Tom's Sweets

#H XUHE HAO|ENME SYst CI0IEl7L X27fssHH S92 510 A& = UCL
€0 s = SN ElOTEE WI7F &3t AR HAIAEA] &3]
(Borchester City Council/7} 7]ofote H23A
Public notices 5= Federated Notices Register)Z 2% 1Tt

o] YAIEE U7k AHF B7te] Tt B
Application for licence to put tables or i/\]7]— ]’]'9]— 2}\ . X]Q/\]-ﬂ ‘?‘Aé%_% %_6;'- 7(—].)—?— O]O:”
chairs on the pavement.
39A Edge Street Manchester M4 1HW Q]Zj% % ‘{'\_ 9’1]:}
PR $E= AR, sHAIRE £ A TYE AAE

“ ofo] SYARL} AHPgE AuAR T HAE €

o Uk} ol AHoR HAGR AulAct BRE,

=31 Hlolef o] AEjA gl st Lol

waxsgeaemzy | 57
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| MHIA OA2 | HAIBE AL

E OE AlF AR GAE dEAL

CIAIZS] NS 93t TR AfHIA

e 5 T GOl WAIE St gk WAl WS glofor
e s CE ARERE DAY SEZANE AR o] = g AR
SRR ngee e o] i AMIATE Yl e 20154 o)
Buy a licence —_
% g=o] WAl tAgst Haa @ el
C s

@ What you are allowed to do O]JE Cg%‘o’] UH—'O_ é:g— O] /\1% Xé] ——%-](GOVUK)QJ
O e Notify ERES B3] AGAONA oY /L
A

SpAEE o] 4] AL E T FulEe ASE ZRssh B ARES s

@ What you are
where

There

« > C Hos |- G, herokuapp com

2= Ao dgto g HiFofA| o] Au|Aio] ATE Al

Gt Fishing Q

Fining-seniceperiormance  X|3le}, ofi= T Helehs WY A4 He) A 2, 714
R A%, 121 5] 749} Zo| 1kt A ER A o=
: TS AH|20] Yol AH|A o]§ A XAk 3 ofRE
e 5}, B7h At ) FRoE opdet 21407 WE
et 29l Au|27} §7] gfatolet.

58 | NIA



 ———e = O] AH|AO|= AH|AS FEEHSH= WA AL 2olE 4
Legislation 9}, ThA] st of7]ojl= 14 34l s} = QT Holok
::if:}‘::sv‘ervsﬂuitj:;slxax-npma(e!,mh,s Dol o}% HobsAl el Sl .
P AletgoA] BAME HolE PIE Bws| AASor &
OJF7} 9t} olE S0 TH 7t ZFAlo] WAIH 017} A Aoz 7
Rz o)L o] AH]A ZA| YojjA] ojd Hof 28-S HRk=x] & 4= 9lojof

ot

i)

mEMS HA HY & UCk

€ € B hups/www-gov.herokuapp.com

AES AH|2o] dish w=EE A 9 5 Slofof J
5

Complaints and feedback ‘g‘f—)" /“]H]/\ 71—7]- Eﬂ X;'xﬂoﬂ q:léj- %ﬂe HIT__ 7H§»81:|]—_9E}>’\:|

There are 3 ways to send your feedback on the

Ao 3 2 o UobbA ek

1) Attend the user annugl,general meeting

The user annual general meeting is your
opertunity to directly put your questions and
suggestions directly to the service manager
and the Minister for the Environment.

The next user annual general meeting is on
Wednesday 14 October at the Manchester

Conference Centre. You can read the report
form last years meeting.

2) Respond to a consuitation or survey ()

3) Sond foodback directly

4 < C 0 hups /www-gov.herokuapp.com,

MHIAEIO] ARBRIRF A8 & QU= LR 227
EE]

Fol

el Fishing

A= AFRAET AHAR] 4258
7] 3t 2 9Jojo} lt], of ARRAFE0] 47 ZHS 2 9]

1
Fishing service blog '}é
L 2278 vhEo] A1FSke Zgkgelu et Yold,

Users! Test our latest public beta

Back in December, | blogged about my first
experience of an agile Discovery. We were
discovering how we can improve the way we
attract people to apply for digital and technology
roles.

For staff, with staff - Improving the digital
back: ofﬁce

Wr\enYhe project went through discovery (long
before | joined the team), they were asked to build
and iterate a first class customer facing service
but also begin the transformation of .

Single source statutory guidance on
determining penalty amount

Our draft guidance proposes to exempt
contractors from penalties for a defined period
under “transitional arrangements’

vaxsysemgy | 59
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I MHIA OAI3 | A QIEYl (Internet of Cows)

‘A QIE(Internet of cows) 0l2k= 7HaC| A4X CIX|E AH|A

¥ oA miA|E} AR Ao}, 12

o]—u]—l:,_ 7]—%1— =2 A o] i 7(01-7] |

H = =
=Ip Aol & Zoleh, EA AL
L

A =R 3157
The hassla free, UK certified, internat-ready ear-tag and X]?]EHH c}—?‘j L‘:ﬂ]_ HBZ]V]— © o
cattle managament systam /\1]:]]‘/_\_% xﬂ:g_g]_ﬂq. j_ﬂ. %_‘6}3—‘(2—

% 9k Ee Roh

2 R

7SS e

r

J=+9] Ao =AH]|A(British Cattle Movement Service, BCMS)©]| ©] AFJE- 7|23}k
St} Aol HAISE 49 oj' FEo] oo UU=A] 7150] JotH =2 g
w0l gk oL A BAE & Utk

A g2 5404 2 Q74-& o]3sk= o] o]Fr}. S| o]= o2& 3%, o]
A= QF Hr

ol 5EFAH FIoM ojE71? PR ES A= FF3HHd ojg@7p? 9 92l
230 gAY £ Algshs £SEL A QAQEY AJo] o]u] 2A5th= ARMS
drol50]2] 5&7p?

oje} e SEH = AREARR; HiHsl= QIEHolARAF H g glE A& HEL o=
7129 A& HUEY 17 Au|Ao] 1= o] ZA XS Hh= APIE &9l & AH|AR
A2 = Aot F= FAHHMRO)OA = oju] DE st AFFASA o] ti9)
‘APITF AE|7ks 1 22 wFAlS A-8otal ot

o= & ©f £ olo|to|2 ¥HE 4= Qi) o]afdh i = 5 AHIAE 7T & oflet
W 917F 2 ARAZE QRS §= Q= APISF S=iE, 1, 184l Yo[EE Ale3ith
St AE= QlEYl Aol AAstal AFE 4= Qi 7[HIAAES A
55 T B VHE =Y S T

= Z9E 919 A7t okd BB ZA] HHI} ek

oH
5
el
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SHEQZ M| YR Cieh AR Yo

Q-

m

e 22 M= : A working definition of Government as a Platform

::;;l:lngdwﬂnhlnnefﬁwﬂmnmﬂlsl ° X—IXI. : Rlchard Pope

e HI7191 1 2019.07.23.
X 2 https://medium.com/digitalhks/a-working—definition—-of
—government—as—a—platform—1fa6ff2f8e8d

| Z2Ug |

I (=)

O 2Xte ZO= § 22td|9] GaaP 7HEM 0|0 22X Folo| B9 7|

(A 9] “EAFOEA 9 HE = T APIY AXVES HEYS, IMEE, EE
HolEAl 5& Ao FRY JFE AR EA F %ﬁr 719 5ol B} Qbdstar
agHog 11“4*7 AATrE 2801 FEAH O R T U2 ABIAE AFSHES of= Aot
O &2A Hol9| =5
EE AR HA2 NS PR ZEA0E T U AH|IAS 71E0HES Sl T 3loH
UE HE A2 o] BHETR= FXFAQl Zlo]ofof g,
SEAEIAE AR, AADEA, 719 5 TRt FAlO Yo AlF 7FssiH, ol BF 3%
715 9o Ak
o] T& 78k HE Ho[HAl(AlEolY BolAA, 4 Tt 2 AES YA BERE
ZAE)QL INEZ(HIHE REFY 4= = IRl HHY), 3-F API(S-8Z=E 1719
e 4 2 FR| HRYA BAE k), FF HEUEFH TAF0Y 3& HAR]
AAE 22 DR HAEE] Stk
QPRI AR, ¥ I AE AAIY B/ tiet 1A A A ol A
Hl2}} oo} 3ttt
AE7E EHE S Adotd AR AFAAT vl AuE 2Rt E3E
AR= B0 R Al /i et AolA], AX @E5EY] TS & U 88w
YtEE ° JA= Aol ofyrt.
0O ‘E3M=Z0Z2M9| ME(Government as a Platform)S MWHsk= 771X T
5 U2 FFAHIA A4 FaQlzet
Z2] ZF ZHpo](Silo) AAE &8 &&4 S @ HAg AHE 93 22 A=
HE= olgt £7] A 9 AEA 35 ok
FrolAY g9 = e EE
- ¢

ST AZHS ot FHX0| 1 FEHE ‘EZHE YOl TSt X2t
=1

=
o
PHSI0] BYS Y WY JISS Y
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20119 2EE o okl (Tim OReilly? =& ‘ZFozA9 HE
(Government as a Platform) 0% ZE-0 24]9] HXGaaP) 7Id2 ofF AlZolA
ool ou|= S =L Tt o]yt teket s T U SIFAHIAE et HE,
22 7t 7Ho|(Silo) AlA, 359 S8 24, O AS F5517] Y8l Z1te] He
e ERE, 22 %"%"?lg , o5 J4 £HS At T, YAE Aol Agtet
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‘AUFE AJE|(smart cities) 2= 807F FAQURE g 2R, 52 SHIEE
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G=+9] GDS(Government Digital Service)= 20154 %, HR|E #A3le] o A
sl ‘ERFOEA Y HF(GaaP) Tz 1= AU I SHELEA %
g3 27|15 SR EA FRI} ARGAY] UERE Hoh & Aok “EERt
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vl oupnl el HAARA Bl3e] Rl AulA AAS 97 214719
ZHE F=(Building a 21st Century Platform to Better Serve the American
People) & H27} 3 Wo] okt Aol Ause casdoll 2E F15TIEE 155
ot Alele TSItk olob AR 379 OISR (Australian Digital
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| OXE 232 M= -2 & oz - IIING

Hjo| A WIZFERES A3AE oA AREA Y29] “FE|Y(long-tail)" & %=
AHIA RS S8l 7 APL 5 B R4S AEske Bad7 AR it alE &0,
o)< g3 (Veterans Administration)= APl 7|9F9] AH|AS FL&3817] A2}
ShHA] olF &3l HEYEC] F4lAo|al AFHRlE S0l Fe= £F48s 551 S

Sthal ARl

5. CIX|E 332t

(ERFo A FH7D) A AA Q] 7 Z2AES} FARE /letzA ] API%}
dlolE, ofd] FF FAE olfEE 84 == Utk

olt}Z(Aadhaar)®t ofe} EE o] tisf AJAIs] 7153 Rebooting IndiaollA]
71EERES A2 Hwe QxE H giEy ZEhjH EAEX|(Pranab
Mukherjee)= th&3t o] 3t
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5. IR0 B82S HSSICL (lterate. Then iterate again)

ZHA ANASA B2 F71E Al BEESHs o] £2 AH|AE TEs TP 2
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7IRko &2 Fugt /AR AS AAIeHAA dupH oA HEFH O R, T e oA
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6. BFE 2t 210] £|=2 SiCt (This is for everyone)
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v e 22 HI= : Government as a Platform
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and Innovation)
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3) Melvin E. Conway, “How do Committees Invent?,” Datamation, 14, no. 5 (1968):28-31
4) Conway, “How do Committees Invent?,” 28-311.
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28) Australian Government, “api.gov.au,” https://api.gov.au. Retrieved 5th June 2019.

29) “api.gouv.fr,” https://api.gouv.fr. Retrieved 9th march 2019.

30) Government of Canada, “APl Store,” https://api.canada.ca/en/homepage. Retrieved 5th June 2019.

31) HM Government, “GOV.UK Service Toolkit,” https://www.gov.uk/service—toolkit#fgov-uk-services.
Retrieved 5th June 2019,

32) 18F, “cloud.gov,” https://cloud.gov. Retrieved 5th June 2019.

33) Agenzia per ill'ltalia digitale, “APl.Il catalogo delle APl REST italiane a disposizione degli
sviluppatori,” https://developers.italia.it/it/api. Retrieved 23rd April 2019.

34) HM Government, “GOV.UK Registers,” https://mwwwv.registers.service.gov.uk. Retrieved 17th June 2019.
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35) HM Government, “How to document APIs,”
https://www.gov.uk/guidance/writing—api-reference—documentation, GOV.UK 15th February 2019.

36) GitHub, “Open Source Survey,” https://opensourcesurvey.org/2017/. Retrieved 30th June 2019.

37) alphagov/tech—-docs—template, “alphagov/tech-docs-template: A template for building
technical documentation with a GOV.UK style,”
https://github.com/alphagov/tech-docs—template. Retrieved 30th June 2019.

38) Interview, Rosalie Marshall, Lead Technology Advisor & Head of Data and API Standards,
Government Digital Service.

39) “Create Great APl Documentation,” https://swagger.io/solutions/api—-documentation/. Retrieved
30th June 2019.

40) HM Government, “Writing API reference documentation,” GOV.UK, 15th February 2019,
https://www.gov.uk/guidance/writing—api-reference—documentation#generating—api-reference
—from-code.

41) “uswds (United States Web Design System),” npm, https://www.npmjs.com/package/uswds.
Retrieved 5th June 2019.

42) “uswds (United States Web Design System),” npm, https://www.npmijs.com/org/gov.au. Retrieved
8th June 2019.
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43) “About eSign APl https://indiastack.org/esign/. Retrieved 8th June 2019.
44) HM Government, “Pricing,” https://mww.notifications.service.gov. uk/pricing. Retrieved 26th June 2019.
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45) Etalab, “Foire aux questions.adresse.data.gouv.fr,” https://adresse.data.gouv.fr/fag. Retrieved
8th June 2019.

46) “alphagov/open-standards,” GitHub, https://github.com/alphagov/open-standards. Retrieved
5th June 2019.
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47) Mike Bracken, “Argentina just made driving licences digital,” Public Digital Blog, 12th February
2019, https://public.digital/2019/02/12/argentina—just-made-driving-licences—digital/.

48) US Department of Justice, “Developer resources,” https://www.foia.gov/developer/. Retrieved
8th June 2019.
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49) Wired, “Google Is 2 Billion Lines of Code. And It's All in One Place,” 16th June 2015,
https://www.wired.com/2015/09/google-2-billion-lines-codeand-one-place/.

50) “code.gov,” https://code.gov. Retrieved 3rd March 2019.

51) “Estonia creates a public code repository for e-governance solutions,” e—estonia, April 2019,
https://e—estonia.com/code-repository-for-e—governance/.

52) begov, “Component and Design Pattern Backlog,” GitHub,
https://github.com/bcgov/design-system/projects/ 1. Retrieved 12th June 2019.

53) 18F, “18F/federalist: Federalist builds the user-interface of government websites,” GitHub,
https://github.com/18F/federalist. Retrieved 12th June, 2019.
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54) LocalGov Digital, “Welcome to Pipeline from LocalGov Digital,” https://pipeline.localgov.digital.
Retrieved 12th June 2019.

55) Agenzia per I'ltalia digitale, “Recenti ANPR.Anagrafe Nazionale argomenti.Forum ltalia,”
https://forum.italia.it. Retrieved 15th June 2019.

56) Jake Rashbass and Mairi Robertson, “The People’s Code,” April 2019,
https://ash.harvard.edu/files/ash/files/20190506paefinalash.pdf.

57) CodeDotGov, “Always Improving: Making the Contribution to Repos Better,” Medium, 7th May 2019,
https://medium.com/codedotgov/always—improving—making—the—contribution—to-repos—better
-3858db7c¢5511.

58) One Team Government, https://www.oneteamgov.uk. Retrieved 5th June 2019.

59) #GovDesign, http://gov—design.com. Retrieved 5th June 2019.
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62) DTA, govau/notn‘y, GitHub, https://github.com/govau/notify. Retrieved 25th June 2019.

63) 2IHR

64) Melody Kramer, “Tips for adapting analytics.usa.gov from Tennessee, Boulder, and Philadelphia,”
18F Blog, 6th January 2016,
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301 @8t Lou Downe, “Better services with patterns and standards,” Government Digital Service
Blog, 6th August 2015,
https://gds. blog.gov.uk/2015/08/06/better-services—with-patterns—and-standards/.

76) Sam Trendall, “We have only scratched the surface’—Estonia’s CIO on what's next for the
world’s most celebrated digital nation,” PublicTechnology.net, 18th February 2019,
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—estonia’s—cio—what’s—next-world’s-most.
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78) HM Government, “Service Standard,” https://www.gov.uk/service-manual/service-standard.
Retrieved bth June 2019.

108 | NIA



| CXE 22 % -die &2 Fuxz - I

T, JRONE S-S 1Y AL Wi9E 5 shiol TS Susi] 919
yrolo sh ol®] WA7F GOV.UK @AtelEo] & Hejslo] ek, L8R} o
57| eh} ASARsoF Shex|oks EusATY) & FolA Bkl FRssi

=S ft SAA 2A4 3Ee A5 SHE TR AHIA9] 7]9lE A= B8k
AEsds Auls tiaele] 4 AF @ AsdA 79| ARt 5 s 718
;'d—x]._

b

2. MEI&E gt EFF0M 51 AR AR

SREC] o AH|A0] ARRI AAH AuAL tfet SRFLERE TS0l
ol & AHIAE HARISH: "ol £3fl Sle 2ot Sotd F9el AFokL 2o
(@)

AH|zof Hieh Zge EX wEA e 5 S QUi

Aol oA ZEARAERE PHH O R 8T 4= QIS Sl vl

(U.S. Forest Service)9] ZARAER] 57} AJH]A7} 0?? £2 At} o] AH|A0
AREERE pay.gov(ZANL} login.gov(215)E cloud.govel] 348 Eof qla Ayt &7t

APIBOBDE ARESHCE ARGAL QIE|H|o| AL vt ATIRQ] AJARIS 7Ho 282) L&
At

£ 9 of ti(1n) YHO| E T2 oJof Al Hol 2] AH§F ob el thet A
27 952 Zoleks Holtk. o] 84 B BAR BASK: Aol 943t Yol
A9 280] WRF SE Yk

ZPEL A AUIAS TR T o Al o] BET 5 Y 7IE BRE)
=] Selsht. FEASH AUk P WAAGol U B L 5 Y=S FAE

Mo
o
filo
ggL _l

YoR Wit AP £FH,

79) Sam Dub and Gabrielle Acosta, “Building a better GOV.UK, step by step,” Government Digital
Service Blog, 17th October 2018,
https://gds.blog.gov.uk/2018/10/17/building-a-better-gov-uk-step-by-step/.

80) 18F, “18F/fs—open—forest Wiki,” GitHub, https://github.com/18F/fs—open—forest/wiki. Retrieved
5th June 2019.

81) 18F, “Ongoing site architecture 18F/fs—open-forest Wiki,” GitHub,
https://github.com/18F/fs-open-forest/wiki/ Ongoing-site-architecture. Retrieved 5th June 2019.

82) 18F, “18F/fs—fork-uswds: The Forest Service fork of US Web Design System is a design system
for building fast, accessible, mobile-friendly Forest Service websites,” GitHub,
https://github.com/18F/fs—fork-uswds. Retrieved 5th June 2019.
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83) Aneesh Chopra and Nick Sinai, “Wholesale Government: Open Data and APIs,” Medliurn, 9th April 2015,
https://medium.com/@ShorensteinCtr/wholesale-government-open data—and-apis—7d5502f92be.
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85) “Oyo to share customers’ arrival, departure details with authorities,” Business Today, 15th January 2019,
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86) “Oyo Rooms wants to share digital record of your check-ins with government,” /ndia 7Today,
15th January 2019,
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87) @internetfreedom / Internet Freedom Foundation (IFF), “Everyday we loose more of our privacy.
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https://mobile.twitter.com/internetfreedom/ status/1085169410799751168.

88) Citizens Advice, “Check if a change affects your Universal Credit,”
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96) For examples see: https://status.twilio.com, https://www.gocardless—status.com,
https://status.aws.amazon .com and https://status.stripe.com.

97) “GOV.UK Pay Status,” https://payments.statuspage.io. Retrieved 9th June 2019.

98) “cloud.gov.au Status,” https://status.cloud.gov.au. Retrieved 9th June 2019.

99) “cloud.gov Status,” https://cloudgov.statuspage.io. Retrieved 9th June 2019.

100) See https://aws.amazon.com/message/41926/ and
https://gocardless.com/blog/incident-review-api—and-dashboard-outage—on—10th-october/for examples.
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101) of. iei2I=E FE RF Al 0% ditist HIgS S0 FUSESS MLF0H0F Lt lain Thompson,

“South Korea faces $1bn bill after hackers raid national ID database,” 7he Register, 14th
October 2014,
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https://www.theregis\-ter.co.uk/2014/10/14/south_korea_national_identity_system_hacked/
102) BankID, https://www.bankid.com/en/. Retrieved 8th February 2019.
103) “Trust Services and Electronic identification (elD),”
https://ec.europa.eu/digital-single-market/en/trust-services —and-eid. Retrieved 26th June 2019.
104) Open ldentity Exchange, “Face-to-face identity proofing to help people obtain an assured
digital identity,” https://oixuk.org/wp—-content/uploads/2017/01/F2F-white—-paper—final.pdf.
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105) Zara Rahman, “Digital ID: why it matters, and what we're doing about it,” 13th September 2018,
https://www .theengineroom.org/digital-id-why-it-matters/.
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106) Open Data Institute, “The Data Spectrum helps you understand the language of data,”
https://theodi.org/ about-the-odi/the-data—spectrum/. Retrieved 26th June 2019.

107) Jasmin Gray, “NHS Pulls Out Of Data-Sharing Deal With Home Office Immigration Enforcers,”
Huffl=ington Post, 12th November 2018,
https://wwwv.huffingtonpost.co. uk/entry/nhs—data—sharing—home —officeukbbed7198e4b0e84383%1b5d.

108) Denis Campbell, “NHS will no longer have to share immigrants” data with Home Office,”
Guardian, 9th May 2018,
https://www.theguardian.com/society/2018/may/09/government-to-stop—forcing—nhs-to-sh
are—patients —data—with—home—office.

109) Alan Travis, “NHS chiefs urged to stop giving patient data to immigration officials,” Guardian,
31st January 2018,
https://mwwv. theguardian.comy/society/2018/jan/31/nhs—chiefs—stop—patient-data—immigration—officials.

110) IF, “Data Permissions Catalogue,” https://catalogue.projectsbyif.com. Retrieved 26th June 2019.
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111) National eGovernance Division Ministry of Electronics & Information Technology (MeitY),
“About DigilLocker,” https://digilocker.gov.in/about.php. Retrieved 5th April 2019.

112) Sally Meecham, “A new way to view your driving licence info online,” Government Digital
Service Blog, 7th October 2014,
https://gds.blog.gov.uk/2014/10/07 /a-new-way-to-view-your-driving-licence-info-online/.
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113) Mishaal Rahman, “Google is working on securely storing Digital Driver's Licenses in Android,”
XDA Developers, 5th March 2019,
https://www.xda—developers.com/google-android-digital-drivers-license/.

114) W3C, “Verifiable Credentials Data Model 1.0,” 28th March 2019,
https://www.w3.org/TR/verifiable—claims—data —model/.

115) For an example see https://www.gov.uk/info/jobsearch.
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116) NSW Government, “Feedback Assist,”
https://www.digital.nsw.gov.au/digital-design-system/components/reusable-components/fe
edback-assist. Retrieved 25th June 2019.
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117) Riigikantselei, “Public Information Act,” Section 43-8,
https://www.riigiteataja.ee/en/eli/518012016001/ consolide.

118) Unique ldentification Authority of India, “Aadhaar Authentication History,”
https://uidai.gov.in/305-fags/aadhaar-online—services/aadhaar-authentication-history.html.
Retrieved 25th June 2019.

119) Open Data Institute, “What is the Data Ethics Canvas?,” 5th April 2017,
https://theodi.org/article/ data—ethics—canvas/.

120) Doteveryone, “Consequence Scanning,”
https://doteveryone.org.uk/project/consequence-scanning/. Retrieved 25th June 2019.

121) Beatrice Martini, “What is at stake for human rights in the design of Internet protocols?,”
Kennedy School Review, 13th May 2019,
http://ksr.hkspublications.org/2019/05/13/what-is—at-stake-for—-human-rights
-in-the-design-of-internet-protocols/.
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122) “Web Integrity Project,” https://sunlightfoundation.com/web-integrity—project/. Retrieved 26th
June 2019.
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124) Open Data Institute/Register Dynamics, “Putting the trust in data trusts,” 14th April 2019,
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125) Emily Mattiussi, “Monitoring cloud data with Trillian,” /F Journal, 3rd April 2019,
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126) “google/trillian,” GitHub, https://github.com/google/trillian. Retrieved 25th June 2019.

127) “Amazon Quantum Ledger Database (QLDB),” https://aws.amazon.com/dldb/. Retrieved 25th June 2019.
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129) “Unix philosophy,” Wikipedia, https://en.m.wikipedia.org/wiki/Unix_philosophy.

130) Peter H. Salus, “A Quarter-Century of Unix,” 1994.

131) Nandan Nilekani and Viral Shah, Rebooting India: Realizing a Billion Aspirations, Penguin Books,
2016, page xxviii.
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H = o ol =
CHE)EE L2 SIES st AWe| 17 Zaiul MH|A
e JEL S
A sihlof| et HHH
|
@ e 2Z XI= : Executive Order on Transforming Federal Customer
?233‘-1‘1‘é.f?.‘ii&?“&,iiﬁf.?éi“lﬂi Experience and Service Delivery to Rebuild Trust in
e ot Government
® XXt : The White House
o H7HA 1 2021.12.13
X B2 https://www.whitehouse.gov/briefing-room/presidential-actions/
2021/12/13/executive-order-on—-transforming—federal-customer—
experience—and-service—-delivery—to-rebuild-trust-in—government/
| QW& |
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7|t F HALUEZE St 19| FALE Mok= A0 HS
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3. IAFACX) A 91t 713 9T | 7. AFREAY] HAEE
4. WA@Y AU A 8. YAtolES] Arfat
- IZL} W9 0% 0|22 SLig EHAM|(HA2 M5 X1, HUM FTI, 7|2917| 5)0 HSSt AL
R MUIA JHHE 2Tt FHES MIYsIo I SE YR HHE WakdS MA|
= HIOIE HRIt &= 30O ZA(CX)0ll 2|AHet MH|A HIZ, 0]0f CHSt £ & 7| &o| HES Het
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A el =9l 7he] BE 1Y P& 40| o 7BAlolE w7t tiE A A
st 830l AEIt 27 ARES o7 (AT ) =H19] 7]
H3loh= AH|IAE AlBshe 71371 Hojof st AW = dAte] g5t AgE
S, £4ol| olo] AT &S THTOZH Ul A=E &S 5 I
TS 17 AT M)A Algo] tist BElE - o2 ARt F49)(human-centered)
A HE, ASH 14 A, E5] YA AHIAY] Y- P 5T AR} HIAE
T}k

tigt ofal, 71et ol mAUSES S8l AE=e 49| 47T YsEo] Fofof gitk.

&

19934 9 119 A+ FHHH A|128625(21 AH|A T 3HY, ‘Setting Customer
Service Standards’)°ll °JsPH, =8 HRIAHIAS AH AlFshe 71HE2] B¢ 149
mouy a ) AH|A 3 g 32320 AT A &4, Wke] 955 1A
A3 HxnE] S5 AR o|gisfof gtk Yozt 20119 4 279 A 3
A135715(AHIA AREe] G838} 9 318 AE|A 7R4, “Streamlining Service Delivery
and Improving Customer Service' oA A 7|3E0] ‘AH|A A5 83 4
I A FRARIRES uhASE ] 915k 1A AE|A AlERF & AHYES g+6kal Sl
2015¢ 9 15¢ A AP A13707=2(F5 2ot 7189ke] thulAH|A 7iA, ‘Using
Behavioral Science Insights To Better Serve the American People’)olA= 3%
e} Fopo] AFA WS &8l FHlof thet AHA JdS 85kl /lom of7]ol=
S 2= AR, 7K, AG9AEE], 719EC] 38 ZEOHY §9E 5 & s
== 7189 L ZgE o] ok ESE 20219 1€ 20¥ A+ FAHHEH A|139855
A JHE B3 A5 HE U AQAIS A9, ‘Advancing Racial Equity and Support
for Underserved Communities Through the Federal Government)°f T2,
A FE7T BEE Qe BE(ES] f4 S-S HIRS) IAECoE BYg s
Hrol2 A9lF o|E, Al&HE Ry 5359 Hof AF)S 2Tt 2EA
AL S 85k B8S IS 5t Qltf. olef Z2 FA ] dX|starxt

TE2 159 203 FFo] {4 QT AAFY 7132} =] gt
2etstal QA 24|, E 1 Hk= omIRE BUeH] ARSI
= st Sl AT dae] 8% EYE o|F3
T (92 Ik ABlA JRA] TRt 2E oloj7k= | B 83D I AR Awt
IS fe A& 7hstt AAE ™) flsie 1 ol Aol |H

~

i

148 | NIA



M2z g3

AJEE HA X]?} 2l(compliance- or1ented) ?:;]X}— XH}‘”#] Sflof it} 2 gy
A1z 71eE 580 T 71H= 14 FE /A k8ol TR 2 Ul
gt AAAI %Egﬂf AL ZRtE|=H] ol2et A B9 ZHIA|7F HEoIY
AR TEE ARJA F=2 A4 e, dAp 7R BAE 7 AQIAE BRI
Lol7} =419] A=E 47| HlsiA 7]%3‘;?% A419] lego] A9l dEjet A, AMIEe]

A5, 112 A1) A8, BEHEG S Wk B o) oA HE SRS 44 Eb
S 4 =S Aok Bk

HI3Z ["He]]
2 HHoA AREEE ZF Tol9 Ho= vt Er
(a) ‘ZA(customer) °]2} $F2 7|3 T TZ I ASARES o= 7SI, 719,

EE SAEE 5 U, £ A, 52 OA HEA 4588 A7 5

T —1T0=

oA, T 2391, ]98], i Vet Qb WA} TSk o A A9e
e 2R o)gsls ARe B Eg

(b) ‘117 ZHA(customer experience) ©|2} T2 7|, A&, AH|ALRe] A5 2R
gt =919] QIA3} olof gt MWkAQl W=ELEE Qju|glct.

(c) ‘217 Aof AH(customer life experience) |2} = 7iQlo] 3t AYofjof| A st
5.0 7] olAto] AH 7|} AT ARR-S 1= Zzko] Q35 &7 Kpomt)— Oujsict

(@) ‘@H4(equity) olet T eHHoly FRA 02 BE TS FHIHL HAEA,
5= AL Anlsin], o7l B3] et tieolA
Aol & ZRU(Black), BHeA AF(Latino), w5+ EAHIT 95(Indigenous
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and Native American persons), Ao u]=1a} EjHFA vl=?l(Asian
Americans and Pacific Islanders), 7]EF -4 QIF, Sw3 4 Ao, Y
B/JolAR} FdoliRt 9 AgHTEARE A AFAHLGBTQH), oligl, sol& AFHl

_}:’C_
B AlGE W2 B 2950 22sM A8l 2e olec] 2eEnh

o

(e) ‘dgFo] & AMu|A AlFAHHigh Impact Service Provider, HISP) 2} gk
of|AB42] A4 (Office of Management and Budget, OMB)2] #o] X Ask= A
HAE, F T A 2004 A== A ABAE Zgcto] 14 Ao
YAWlarge customer base) AH|AS HE= oS04 St a11= v|X &=
FZFEo]  HUAHIAE AFSHAL ol thet A< XYk BAIE 2JnIeh

z o

Y

O.

—_

Lol

i
o

|

(0 ‘A 54 ZA(human-centered design)’ 2} ¥ EfRIo] Hxsf = A
ARESEAY oA o8 FFE 2 ol Este Ee AFE wA §
ARe] FA0 = tH%)SAE W E(interdisciplinary methodology)&

ofmlgtet.

il

i,

(2 ‘AHl& AlF(service delivery)olz} T2 AW AFHo 1 AofA F=Ho|L}
MHE|IAE AlSohes A dE A AR FE Yuiett. 1S P9=
HE -1 07 o]FofX= tYRIARIAY HE &7Hpoint)Z B gloH
o7lofl= oy tiE A1, RAm AH|A o]d, ARl Ad, ofdoluyt
A EAFIE (social security card)Q} 22 BA] A, Al &2 Al A4,
SHolut GAf Aot 22 A 0], FFEACIY ARRF Hoof tigt SA|9F
242 AJE A 50| BT ZokET

ah i

Haz [ FH I 7
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ro
E
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[ —]

(a) T (Department of State) A2 Fo] EA|(Physical document)] $-H
SH7F A9 "8 s 291 o A FAAE AAlstaL Algslof st

(b) AT (Department of the Treasury) &+
(Y A A3}, call-back)oll tigt 47
AHIAE AAMAIGSoF St} AfFR A TR Tkt AH| A0 HEE Ale
g3 7159 ZASH AFs ole @+ & fi(expanded automatic direct deposit
refunds), AA] &} XA A 7} =4 tax credit eligibility tools), A} Alal-
A& 715 Fi(expanded electronic filing options)E XE3Ffof 3t}
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(c) YW5{(Department of Interior) AZ2 o7 W oY5E T2=HFish and Wildlife
Service) FAPIE(FWS.gov)E M21417] SATAEZIHEH 115-336), %]
LRSS AHA S oF 5t 517} 417 Eje} A2E o SIS ARt
5|7} A&’ A Hsfiof gt 13t AlA”lol s S opis= Ei?oﬂoﬂ ok
5 ARG 5719} o, o, AE 2 1 AlES SAIZCE & Yot

7190] AZ3ok l= 2 &7} AHA MA(FA 574 oho] TeE =

1_
% 9ck,

mg’kz\.‘j

(d) = (Department of Agriculture) A3 Th% 7+ 59| R Xt}

(i) o4, Fol, oFsol thet 58 I H5 Z2TH(WIC : Special Supplemental
Nutrition Program for Women, Infants, and Children) 32 2211
T Al ARG 7RsSHAO digt A o %

(i) 9 EF A ZZIH(SNAP : Supplemental Nutrition Assistance
Program)@ WIC & FI AY 2218 W 55 4 AJIS 23 1tas=
&3l 7NN} 7152] Feks: BAAIAS 718] 77 ol A 9159 o8- S

(i) 7Hskd =7F tie A% dar A4 9 A9 9%

(e) =X (Department of Labor) A#S t}S 7} 59] 9FE At}

(i) 28l ejaka A% 7Fsa 89) el 71ee) 2t galg Astol
AR o] Sz ARG B Aol g 2aApt dau

-d

(telehealth) EHES o83 F7] IRE LS = U=E T ©

(i) Z-895tol] Fx|eta Ay 7R3t |9 oA 2l B3, dAE 7ot
TEAZ} AR T Al AEolof ol B4 AR 8TARNE §ld
o & BT AR A& 9o thE WHoRE AEo| 76Tt o5
ol ods] Fo] B4 A& MRS HdAFolof gtk

39,

() BAEXE(Department of Health and Human Services) A& thS 7} 5.9]

OJFE Xt
(1) "HAol(Medicare) EAE 1R 7HRIHET 4l 221Q1 Tt SFgs 117
|

1=

A FAL] AEARI HAARE oJF

(ii) AFA-AE B 243 81} A7 499 &%, 24300 st 45 2 7540
e H7HE 5 B4R Aw AlSyg-Auel EAcks 285 A
T8 = Zdohe BAHEAS F4 34 21 43 oF
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(i) ol 383t 2ol W oA +F T2 7Ho] 24e &3 st
L2130 AR AT oAt E‘r— ol A 2 73S oles

g0 SR g o
(iv) Ho] 5-8sk= Xt ¥ WollA tiH el 279 44, 2ps gH A=}
A AHA ] B 7F 20] E&2 °l A AxE 83kl AHe Xﬂﬂfﬂ

$0% 49 2200 55 A4S 2% Flo] AFOR SR 4

(v) "= Q24 HE SHHIPPA : Health Insurance Portability and Accountability
Act)9] FAIS = G0 dis] HIPPA 0] W2 9437 Ao it
AHAE 7dstel I2H9 TFHA SFAAY 5= olF A 49 & Ho
NS =wst o5t

(vi) AFH, 24F AkS0] Mz} A8 712(AYA A, SAR AAE, 221 AR,
W LE ol et A9 ANA XFa3lo] thgt HAES Bl B/gHdnt
A% o %(health outcomes) ¥ FHHS 7| oF

[©)

(g) W8¥(Department of Education) S th2 7+ 59| 9= At}

(i) 7189 19659 15w Higher Education Act, 3% 89-329) Al4#
(Title IV)9] 8= B Z(student aid) 5 AFEE Z2k= olEoA 4= S,
Q—Zr%«q‘% T & OE 3 AHIA 5o digt AEE e 5 e FA

(ii) A= gi&A7F ‘StudentAid.gov AolA A tiE A4S T 4 AES
st= 28 7|59 ARt o3 o

(h) AdZAE(Veterans Affairs Department) &2 th2 7+
(i) VA.gove VA HHt foflq B4 sl= T 53 dAd SlEe ¢
OAE AHA AlF o
(ii) AA Ti= 7Pde] Ao] th7]sk= 7iRl s 221 AP vlssl a2o]A

71 A5t dS B3 2tWME(on-demand) 174 Y A o

(i) FESrR Y (Homeland Security) F3+2 th3 ZF 9] oJFE At}
(i) <4 t7] AR 872 S0l 3 H]E AAtioAe] S413]1 71& H-E(EIAE)
oF
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(ii) 8ol wet 221 ", S7HAR1 Het AL Al &8 7iA, 14 w=w A5
et F7H HAUS 5 LAS0IA &P (Transportation Security
Administration, TSA)Z A4EA ZH5T 73E AT o

(i) T&she 221 Ad A9 439 44 4 A5 oF

(v) 2+ 9 A52ox |4s)] At 4 EA

=4

712e] T A2 AN B 5

(1) b=, AdE, A5 5 243U A%
(baseline experience) 4] &5 9%

(i) aastd 22l At A A% 49 24 9 Alg 2%

(k) AFBEAA(Social Security Administration)Q] A2 tr2 7+ 9] OJF-E Zc}.
(1) 2 g5Ld=Z5H 1202 oJHo] A=A (OMB)S] AofA th9] &S
g2 HIAE A& o5 ARBIEAH A AH|A F 2]l 9] =

SHE Hofl YEol Fo] FA419 AlE = A HES Q5k= 4% o9

gk 24, ddiskd 1 49 A T HEH Be AEt 424 2avt
o

<5

(¢}

S-S ol UL FE Fo| FA AZ 84S HEAY

(i) A2IRAGo] AHAE DAY ABIEAR] AT WA SHe A
o851t SHe AHl2e] B ET(oo)E W AEAL A% @
MRS globE A AA, BA, SWAR, BUA 5 42cg 4
e 2ol AWHARE F RS 4UT o

(i) 8o AL L 5T WY Wl A AF W HE s
A PR 71E FUAS SR FIAAS 9AL 9

(iv) Aol TSk Ao 7Rst 9] tola] Wa 1, A4, ShiA, AA
OHIEAHY Xe0R 29 WY AAd 2D AHe o] 24
2ol AgE AGIES She 3

(v) o] 185Kz HeHEE ol A1g9lat 2391007 7 AFo] Fo14 4
U 7IE} e & 4 AL SR oJRet A O ARl Holeeh
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(ii)

IAE0] AR e £, AHA, ZETH 55 el A4 5
U5k gAE ‘A9 TYE To(Federal Front Door) 98 43
A AA 7Rt e84l "= 9 dx}, 7|&s B3 Benefits.gov,
Grants.gov 5 7|E 3 FAfolELLY] ERl= 53, 1749] 94of thgh B-g
E3 ol AMEA TR USA.gov HARIE 2w 7 oJF

(m) ZFA7IEA(United States Agency for International Development, USAID)9]

A2 Hact AF FAVNEATE Dol Rl =7 W] Aldad g8 g2Md
et A gt 717, A4, WA, Z1EF Ade AEskL st Bd

o] PBt1L olefe] A=F Ft FA], et

W57 Hol} Thzsh

Of

T

AR A 8794 YA Y Tk ATt AeASNA AR REe
AFA P Sfok Gk,

(n) ¥4 9 7|&# 7o) 3% A5 A¥HJoint Agency Actions)> T3 ZTt

(i)

(ii)

(iii)

(iv)
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T i AL A GAH| A A (Administrator of the United States
Digital Service)& &ok= A5 Zgtolo], A 7 Abso] thefst 71
4 I 1AEI FEYote] HE(Tribal) A7 S50k AgE Z2TH
A= Al $410] A4 A3 2 AR =ATRES EAsIEo) s,
Axro] 8319t B(Tribal) AR 170] ZE P2 Hod F0S st
RS AlAISfjoF gt

AR AL R EAE| A Administrator of the United States
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