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(Table 01) Household computer ownership status [Computer ownership rate]-including tablet PC

BASE: All households
PERIOD: Single point of time as
of July 1, 2023

All households

Householder Age
20s or younger
30s
40s
50s
60+
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

Own

78.1

99.0
99.2
97.8
91.1
49.6

19.3
57.2
84.5
93.7
98.4

81.0
65.5

86.5
74.3
68.1
84.5
68.5
83.3
76.3
87.5
70.6
78.6
78.7
77.2
87.2
53.6
55.2
52.0
66.5
63.5
69.0
63.2

Do not own

21.9

1.0
0.8
2.2
8.9
50.4

80.7

42.8
15.5
6.3
1.6

19.0
345

135
25.7
31.9
15.5
31.5
16.7
23.7
12.5
29.4
21.4
21.3
22.8
12.8
46.4
44.8
48.0
33.5
36.5
31.0
36.8

(Unit =

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 02) Household ICT device ownership status (multiple responses)
(Unit © %)

BASE: All households

PERIOD: Single point of time as Smart device* Smartphone vV Smart TV Desktop Laptop Tablet PC
of July 1, 2023

Householder Age

20s or younger 100.0 100.0 88.1 70.9 47.3 70.2 40.6
30s 100.0 100.0 95.3 89.5 56.9 75.5 47.4
40s 100.0 100.0 97.4 90.0 71.1 74.0 59.6
50s 100.0 100.0 98.4 84.5 67.9 67.9 46.5
60+ 93.0 93.0 97.4 56.8 39.9 28.0 16.1
Household income
Less than KRW 2 million 83.8 83.8 94.6 30.0 13.6 6.8 3.9
KRW 2 million-Less than 3 million 98.1 98.1 94.2 58.4 35.2 28.7 17.8
KRW 3 million-Less than 4 million 99.3 99.3 96.0 78.0 52.4 53.1 31.8
KRW 4 million-Less than 5 million 99.9 99.9 97.3 85.2 65.0 66.5 46.1
KRW 5 million and higher 100.0 100.0 99.2 93.4 75.5 79.2 56.3
Region size
Dong 97.8 97.8 96.9 78.2 56.6 58.3 39.5
Eup/Myeon 95.1 95.1 97.1 63.4 49.3 41.5 28.8
Region
Seoul 97.1 97.1 95.0 81.4 63.4 64.2 40.3
Busan 97.8 97.8 98.4 82.3 56.7 50.4 32.3
Daegu 99.6 99.6 97.8 61.9 51.2 38.2 30.7
Incheon 96.9 96.9 96.7 85.3 59.2 59.2 40.7
Gwangju 99.4 99.4 99.1 56.3 425 48.7 293
Daejeon 98.7 98.7 94.1 75.6 52.7 59.1 442
Ulsan 99.5 99.5 98.9 82.3 53.3 54.3 34.8
Gyeonggi 97.9 97.9 97.0 83.1 57.9 68.0 44.9
Gangwon 914 914 97.9 72.8 51.8 38.4 35.0
Chungcheong 97.9 97.9 94.6 68.7 50.9 52.3 40.9
(Chungbuk) 97.7 97.7 94.3 67.5 46.0 49.8 42.2
(Chungnam) 98.1 98.1 95.4 67.9 52.3 52.9 40.8
(Sejong) 97.7 97.7 90.7 79.0 65.4 59.8 35.9
Jeolla 97.3 97.3 99.6 46.0 39.4 34.2 23.7
(Jeonbok) 95.5 95.4 99.7 46.0 39.2 34.4 23.3
(Jeonnam) 99.2 99.2 99.5 46.0 39.56 34.0 241
Gyeongsang 95.7 95.7 98.8 74.9 54.2 41.0 29.0
(Gyeongbuk) 93.4 93.4 99.3 67.3 52.8 36.6 27.9
(Gyeongnam) 97.6 97.6 98.5 81.4 55.4 44.7 29.9
Jeju 89.1 89.0 96.7 51.7 38.7 45.2 29.0

* Smart device refers to smartphone, tablet pc, wearable device
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(Table 02) Household ICT device ownership status (multiple responses) (Continued)

Smart home

General TV

appliance

Al speaker

Game console

e-book reader

Others

Unit © %)

29.2
17.2
21.9
30.7
56.2

72.8
48.2
33.8
27.2
23.3

34.6
44.0

29.5
28.1
42.6
37.2
56.5
32.1
34.3
30.4
34.0
40.6
39.6
43.2
28.3
64.9
66.0
63.7
36.6
46.2
285
58.7

9.2
21.1
19.5
16.9

8.4

2.9
6.7
13.2
15.8
22.1

15.3
12.0

12.3
7.7
5.3
9.3
5.3

24.4
8.0

27.1
7.6

22.1

20.2

22.5

29.1
3.5
5.2
1.8
6.5
6.8
6.1

14.1

8.3
19.1
21.5
15.5

6.4

1.0
45
9.6
14.0
23.4

15.1
7.5

16.8
10.3
12.4
6.3
10.2
6.4
8.4
23.4
6.3
7.4
5.9
8.3
9.0
5.8
6.8
4.8
8.5
3.8
12.5
11.0

5.3
6.9
10.2
6.7
1.9

0.3
1.4
3.4
7.0
9.6

6.2
3.1

5.5
3.1
0.8
8.8
1.0
5.7
3.0
10.6
5.2
4.6
4.2
5.1
3.0
0.6
0.8
0.5
2.2
0.7
3.5
4.6

2.0
2.7
2.3
2.2
1.7

0.8
0.9
1.4
2.4
3.2

2.3
1.4

3.1
1.6
1.5
2.0
0.2
1.8
1.2
2.9
1.8
1.6
0.9
2.0
1.9
0.4
0.1
0.6
1.6
1.1
2.0
2.0

0.4
0.4
0.6
0.5
1.9

4.0
0.8
0.5
0.6
0.5

0.8
1.9

0.1
3.4
1.1
0.1
0.1
0.2
2.6
0.1
1.0
0.4
0.1
0.6
1.0
1.0
1.7
0.3
4.4
5.3
3.7
0.0

Householder Age
20s or younger
30s

40s

50s

60+

Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)

Jeolla

(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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(Table 03) Household Internet access status [Internet access rate]
(Unit © %)

BASE: All households
PERIOD: Single point of time as Yes No
of July 1, 2023

All households 99.97 0.03

Householder Age

20s or younger 100.00 0.00
30s 100.00 0.00
40s 100.00 0.00
50s 100.00 0.00
60+ 99.91 0.09
Household income
Less than KRW 2 million 99.76 0.24
KRW 2 million-Less than 3 million 100.00 0.00
KRW 3 million-Less than 4 million 100.00 0.00
KRW 4 million-Less than 5 million 100.00 0.00
KRW 5 million and higher 100.00 0.00
Region size
Dong 99.97 0.03
Eup/Myeon 99.94 0.06
Region
Seoul 100.00 0.00
Busan 99.94 0.06
Daegu 100.00 0.00
Incheon 100.00 0.00
Gwangju 100.00 0.00
Daejeon 100.00 0.00
Ulsan 100.00 0.00
Gyeonggi 99.97 0.03
Gangwon 100.00 0.00
Chungcheong 99.96 0.04
(Chungbuk) 99.91 0.09
(Chungnam) 100.00 0.00
(Sejong) 100.00 0.00
Jeolla 99.94 0.06
(Jeonbok) 99.89 0.11
(Jeonnam) 100.00 0.00
Gyeongsang 99.96 0.04
(Gyeongbuk) 99.91 0.09
(Gyeongnam) 100.00 0.00

Jeju 99.14 0.86



(Table 04) Household Internet access method (multiple responses)

BASE: Households with Internet

access
PERIOD: Single

point of time as

of July 1, 2023

Wireless LAN

Mobile Interne

Wired Internet

Portable

wireless

internet
router

Not sure

(Unit =

Other

%)
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Householder Age

20s or younger

30s
40s
50s
60+

Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher

Region size

Region

Dong
Eup/Myeon

Seoul

Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

99.9
99.9
99.9
99.9
99.9

99.8
99.7
99.9
100.0
100.0

99.9
99.9

100.0
99.9
99.6

100.0

100.0
99.9
99.9
99.9

100.0
99.9
99.9
99.9

100.0
99.9
99.9
99.9
99.8
99.9
99.8

100.0

100.0
100.0
100.0
99.9
99.7

99.3
99.9
99.9
100.0
100.0

99.9
990.8

100.0
100.0
99.9
99.9
100.0
99.6
99.8
99.7
99.56
100.0
100.0
100.0
100.0
99.9
99.9
100.0
99.9
100.0
99.9
99.3

94.7
96.6
95.9
92.5
62.8

34.6
70.0
88.1
94.7
97.4

84.8
72.9

85.8
80.0
74.2
89.0
75.0
88.1
80.1
90.9
74.9
85.1
86.2
83.3
91.3
62.6
63.5
61.7
74.9
73.0
76.5
73.6

6.5
11.5
12.3
11.2

7.1

2.0
5.4
8.5
9.4
15.0

10.3
7.4

12.4
5.0
7.1

13.0
1.6
7.6
2.0

17.5
7.2
6.9

10.0
4.4
8.0
1.2
1.0
1.4
3.3
2.2
4.2
7.1

0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.1
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.2
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
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(Table 05) Reason for not accessing the Internet in the household (multiple responses)
(Unit © %)

BASE: Households without Internet

access No interest or not needed No confidence in using it
PERIOD: Single point of time as or do not know how to use it
of July 1, 2023

Households without Internet access 86.6 49.2

Householder Age

20s or younger 0.0 0.0
30s 0.0 0.0
40s 0.0 0.0
50s 0.0 0.0
60+ 86.6 49.2
Household income
Less than KRW 2 million 86.6 49.2
KRW 2 million-Less than 3 million 0.0 0.0
KRW 3 million-Less than 4 million 0.0 0.0
KRW 4 million-Less than 5 million 0.0 0.0
KRW 5 million and higher 0.0 0.0
Region size
Dong 86.2 47.3
Eup/Myeon 87.3 53.0
Region
Seoul 0.0 0.0
Busan 100.0 0.0
Daegu 0.0 0.0
Incheon 0.0 0.0
Gwangju 0.0 0.0
Daejeon 0.0 0.0
Ulsan 0.0 0.0
Gyeonggi 100.0 0.0
Gangwon 0.0 0.0
Chungcheong 100.0 100.0
(Chungbuk) 100.0 100.0
(Chungnam) 0.0 0.0
(Sejong) 0.0 0.0
Jeolla 100.0 0.0
(Jeonbok) 100.0 0.0
(Jeonnam) 0.0 0.0
Gyeongsang 100.0 100.0
(Gyeongbuk) 100.0 100.0
(Gyeongnam) 0.0 0.0

Jeju 57.3 86.5



(Table 06) Household ICT service use status (multiple responses)

(Unit © %)
Mobile
Eé:%;“shousehows v phone Wired Cable TV loT General Imternet Satellite
+ Single point of tima as (includin Internet IPTV (wired Service telephone phone broadcasti
of July 1, 2023 Smnpm?e) broadcasting) P (VoIP) ng

A howohos 1000 @5 | G0 297 262 07 7117 |

Householder Age

20s or younger 100.0 94.7 61.8 23.9 19.4 0.9 2.5 0.8
30s 100.0 96.6 80.6 13.6 34.0 4.6 8.4 0.9
40s 100.0 95.9 78.4 16.1 33.2 5.8 10.6 0.9
50s 100.0 92.5 71.2 22.6 29.4 9.4 8.1 1.6
60+ 99.9 62.7 427 48.3 12.7 17.6 4.4 2.6
Household income
Less than KRW 2 million 99.8 345 16.6 70.0 3.3 21.2 1.3 3.7
KRW 2 million-Less than 3 million 100.0 70.0 43.5 45.2 1.4 10.8 3.1 24
KRW 3 million-Less than 4 million 100.0 88.1 65.7 26.1 21.8 7.4 5.1 1.2
KRW 4 million-Less than 5 million 100.0 94.7 72.9 22.0 27.6 7.6 9.0 1.2
KRW 5 million and higher 100.0 97.4 82.3 13.7 36.4 9.6 10.8 1.2
Region size
Dong 100.0 84.7 66.3 26.9 25.6 10.0 7.7 1.3
Eup/Myeon 100.0 72.8 49.1 415 18.2 13.7 4.6 3.6
Region
Seoul 99.9 85.8 72.3 16.4 221 12.0 8.4 1.5
Busan 99.9 80.0 71.2 25.4 16.5 7.3 4.2 0.5
Daegu 100.0 74.2 47.8 50.0 26.0 13.7 3.9 1.3
Incheon 100.0 89.0 76.6 15.2 17.9 1.7 13.0 3.3
Gwangju 100.0 75.0 42.9 56.4 11.0 4.8 3.8 0.1
Daejeon 100.0 88.1 55.5 31.4 37.0 14.6 8.7 1.6
Ulsan 99.9 80.1 70.8 271 14.6 5.1 3.1 0.3
Gyeonggi 99.9 90.9 70.1 224 34.0 8.6 9.8 1.6
Gangwon 100.0 74.9 61.3 34.0 19.0 8.3 8.2 1.7
Chungcheong 100.0 85.0 541 34.9 36.1 17.5 5.6 1.3
(Chungbuk) 100.0 86.1 50.6 40.8 41.8 17.6 5.6 1.1
(Chungnam) 100.0 83.3 55.7 31.6 31.2 17.9 5.3 1.5
(Sejong) 100.0 91.3 61.2 26.8 40.1 14.5 7.2 0.9
Jeolla 100.0 62.6 29.3 66.7 11.0 4.4 1.9 3.7
(Jeonbok) 100.0 63.4 30.3 67.8 13.2 5.0 1.8 1.6
(Jeonnam) 100.0 61.7 28.3 65.6 8.7 3.7 1.9 5.8
Gyeongsang 100.0 74.8 62.1 33.6 17.2 12.6 45 1.8
(Gyeongbuk) 100.0 72.9 54.7 39.2 19.0 13.8 3.6 3.3
(Gyeongnam) 100.0 76.5 68.3 28.9 15.6 11.6 5.2 0.4

Jeju 99.4 72.9 46.7 39.5 15.4 29.7 6.0 5.3
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2023 Survey on the Internet Usage Statistical Table

(Table 07) Recent computer use period

Unit © %)
More than 24 More than 1 More than 1 More than 3 Have not Have never
BASE: All households Within the hours ~ week ~ month ~ months ~ used a used a
PERIOD: Within the last 1 vear | last 24 hours ~ Within 1 Within 1 Within 3 s computer for
Within 1 year computer
week month months over a year

Entre population aged 3orolder 564 134 52 23 16 38 172 |

Number of household members

1 person 49.0 8.4 3.1 1.4 1.4 3.4 33.3
2 persons 42.5 9.3 4.5 1.9 1.6 7.4 32.8
3 persons or more 60.8 15.3 5.8 2.6 1.6 3.2 10.7
Gender
Male 63.5 13.6 4.9 1.9 1.4 1.6 13.0
Female 49.2 13.2 5.6 2.7 1.7 6.0 21.4
Age
3-9 34.3 19.8 5.1 2.4 1.1 2.1 35.2
10s 65.5 23.2 6.9 1.7 0.6 1.0 1.1
20s 80.8 13.9 3.0 1.1 0.6 0.2 0.4
30s 76.5 14.3 4.8 1.8 0.8 1.1 0.7
40s 68.7 16.7 6.7 3.3 1.5 1.6 1.5
50s 57.8 14.8 7.5 3.6 2.7 6.1 7.6
60s 42.1 8.1 5.7 2.8 2.6 8.3 30.4
70+ 11.1 2.7 1.4 0.9 1.5 7.8 74.6
Gender * Age
Male 3-9 35.2 20.4 5.2 2.5 0.9 2.2 33.6
Male 10s 66.7 22.4 6.5 1.5 0.8 1.0 1.2
Male 20s 81.9 13.0 2.9 1.0 0.6 0.1 0.5
Male 30s 81.6 13.0 3.1 1.2 0.6 0.1 0.4
Male 40s 75.5 15.6 5.1 2.1 0.9 0.1 0.6
Male 50s 67.4 15.5 7.0 2.8 2.3 0.2 4.8
Male 60s 53.2 9.7 6.7 2.9 2.6 2.4 22.6
Male 70+ 15.6 3.3 2.2 1.0 1.8 9.5 66.6
Female 3-9 33.3 19.2 5.0 2.3 1.2 2.0 36.9
Female 10s 64.2 241 7.4 1.9 0.5 1.0 0.9
Female 20s 79.6 14.9 3.2 1.3 0.6 0.2 0.3
Female 30s 70.8 15.7 6.6 2.5 1.1 2.2 1.1
Female 40s 61.5 17.7 8.3 4.6 2.1 3.3 2.4
Female 50s 48.1 14.0 8.0 4.4 3.1 12.0 10.3
Female 60s 31.4 6.6 4.8 2.7 2.6 13.9 38.0
Female 70+ 8.0 2.2 0.9 0.8 1.3 6.6 80.3
Youth
Entire population 70.8 20.2 5.4 1.3 0.6 0.7 0.9
Male 721 19.3 5.1 1.1 0.6 0.7 1.0
Female 69.2 21.2 5.8 1.6 0.5 0.7 0.9
Occupation
Professional/managerial position 83.2 11.9 1.5 1.1 0.5 0.1 1.8
Office job 88.0 8.2 2.0 0.8 0.4 0.0 0.7
Service/sales 59.0 16.9 7.1 3.3 2.2 1.6 9.9
Production related position 53.9 12.7 7.2 3.3 2.6 0.3 19.9
Agriculture/forestry/fishery 30.5 6.3 4.0 2.0 2.0 5.7 49.6
Unemployed/Other (None/other) 40.4 14.4 5.3 2.2 1.4 8.4 28.0
(Student) 68.4 20.9 5.4 1.5 0.6 0.9 2.3
(Housewife) 20.4 10.6 6.9 3.6 2.5 16.9 39.1

(Unemployed/Other) 18.1 8.0 2.8 1.2 1.1 9.4 59.4



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 07) Recent computer use period (Continued)

Within the
last 24 hours

31.1
24.0
3.0
49.8
65.4
7.5
36.6
72.8
19.3
54.3
84.0
48.6
73.5
85.3
73.5

17.6
43.4
54.2
58.1
64.7

57.8
50.3

58.3
58.6
53.5
53.6
56.1
58.3
62.7
57.9
471
54.5
52.8
53.1
68.8
50.7
49.4
52.1
56.9
52.0
60.8
52.6

More than 24 More than 1

hours ~
Within 1
week

14.9
14.2
1.3
28.8
24.9
1.1
8.5
19.8
3.0
12.3
13.3
12.1
15.0
12.8
156.0

2.6
9.7
14.9
16.6
14.4

13.9
11.5

15.2
9.9
17.9
13.3
16.3
12.8
11.2
14.1
13.2
13.6
14.5
13.2
12.0
13.9
17.9
9.8
8.8
9.0
8.7
15.1

week ~
Within 1
month

4.5
3.7
0.4
9.2
6.3
0.7
3.0
5.2
1.9
6.3
1.9
7.2
5.1
0.0
5.2

1.4
4.1
6.1
6.0
5.6

5.3
5.0

5.8
5.4
4.8
5.8
4.1
54
4.9
5.7
3.8
5.5
5.0
6.3
2.6
3.1
3.2
3.0
5.0
5.1
4.9
5.2

More than 1
month ~
Within 3
months

1.7
1.7
0.3
3.8
0.9
0.6
1.0
0.7
1.2
3.0
0.3
3.5
2.3
1.9
2.3

0.6
1.6
2.3
2.6
2.6

2.4
2.0

2.4
3.1
1.3
2.8
1.3
1.6
2.0
2.6
3.4
2.2
1.6
2.8
1.3
1.3
0.9
1.7
1.7
1.3
2.0
4.4

More than 3
months ~
Within 1 year

0.8
0.6
0.2
1.3
0.9
0.4
0.8
0.1
1.1
2.5
0.2
2.9
1.2
0.0
1.2

1.1
1.7
1.7
1.6
1.6

1.6
1.6

1.3
1.0
1.1
2.1
0.7
1.0
1.3
2.2
3.0
1.8
1.6
2.1
1.0
0.6
0.8
0.5
0.9
1.1
0.8
2.1

Have not
used a
computer for
over a year

2.7
2.4
2.1
1.7
0.8
4.9
6.7
0.9
9.5
6.5
0.1
7.7
1.3
0.0
1.3

8.1
6.5
4.1
3.4
2.8

3.9
3.7

3.5
4.6
5.6
54
5.1
4.5
5.8
3.0
2.0
3.2
2.5
3.7
2.8
54
5.6
5.1
3.7
3.4
3.9
2.6

Unit © %)

Have never
used a
computer

44.4
53.5
92.8
54
0.9
84.9
43.3
0.5
63.9
156.1
0.1
18.0
1.6
0.0
1.6

68.6
32.9
16.7
11.8
8.4

156.2
26.0

13.4
17.4
15.8
16.9
16.3
16.4
12.1
14.5
27.5
19.3
21.9
18.7
11.6
25.0
221
27.8
23.0
28.0
18.9
17.9
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2023 Survey on the Internet Usage Statistical Table

(Table 08) Computer use status within the last 1 month [Computer usage rate]
(Unit © %)

BASE: Entire population aged 3 or older

PERIOD: Within the last 1 month Used Not used
75.1 24.9
Number of household members
1 person 60.6 39.4
2 persons 56.3 43.7
3 persons or more 81.9 18.1
Gender
Male 82.1 17.9
Female 68.1 31.9
Age
3-9 59.2 40.8
10s 95.6 4.4
20s 97.7 2.3
30s 95.5 45
40s 92.0 8.0
50s 80.1 19.9
60s 55.9 441
70+ 15.2 84.8
Gender * Age
Male 3-9 60.8 39.2
Male 10s 95.6 4.4
Male 20s 97.8 2.2
Male 30s 97.7 2.3
Male 40s 96.3 3.7
Male 50s 89.9 10.1
Male 60s 69.6 30.4
Male 70+ 21.0 79.0
Female 3-9 57.5 42.5
Female 10s 95.7 4.3
Female 20s 97.7 2.3
Female 30s 93.1 6.9
Female 40s 87.6 12.4
Female 50s 70.1 29.9
Female 60s 42.8 57.2
Female 70+ 1.1 88.9
Youth
Entire population 96.4 3.6
Male 96.6 3.4
Female 96.3 3.7
Occupation
Professional/managerial position 96.5 3.5
Office job 98.1 1.9
Service/sales 83.0 17.0
Production related position 73.9 26.1
Agriculture/forestry/fishery 40.7 59.3
Unemployed/Other (None/other) 60.1 39.9
(Student) 94.7 5.3
(Housewife) 37.8 62.2

(Unemployed/Other) 28.9 71.1



(Table 08) Computer use status within the last 1 month [Computer usage rate] (Continued)
(Unit © %)

a|qel |eansnels abesn
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Used Not used
Education
Elementary school graduate or lower 50.5 495
(Preschool) 419 58.1
(Uneducated) 4.6 95.4
(Elementary school student) 87.8 12.2
(Middle school student) 96.6 34
(A regular elementary school graduate) 9.3 90.7
Middle school graduate 48.1 51.9
(High school student) 97.8 2.2
(A regular middle school graduate) 24.2 75.8
High school graduate 72.9 27.1
(University student) 99.2 0.8
(A regular high school graduate) 67.9 32.1
University graduate or higher 93.7 6.3
(Graduate student) 98.1 1.9
(A regular university graduate) 93.6 6.4
Household income
Less than KRW 2 million 21.6 78.4
KRW 2 million-Less than 3 million 57.2 42.8
KRW 3 million-Less than 4 million 75.2 24.8
KRW 4 million-Less than 5 million 80.7 19.3
KRW 5 million and higher 84.7 15.3
Region size
Dong 77.0 23.0
Eup/Myeon 66.8 33.2
Region
Seoul 79.3 20.7
Busan 73.9 26.1
Daegu 76.2 23.8
Incheon 72.8 27.2
Gwangiju 76.5 23.5
Daejeon 76.5 23.5
Ulsan 78.8 21.2
Gyeonggi 77.7 22.3
Gangwon 64.1 35.9
Chungcheong 73.5 26.5
(Chungbuk) 72.4 27.6
(Chungnam) 72.7 27.3
(Sejong) 83.3 16.7
Jeolla 67.7 32.3
(Jeonbok) 70.5 29.5
(Jeonnam) 64.9 35.1
Gyeongsang 70.7 29.3
(Gyeongbuk) 66.2 33.8
(Gyeongnam) 74.4 25.6
Jeju 72.9 271

N



2023 Survey on the Internet Usage Statistical Table

(Table 09) Computer use frequency
(Unit © %)

Once or more a month
Once or more a week ~

Once or more a day ~ Less than once a | Less than once a month
Less than once a day week

Computer users aged 3oroder 722 192 54 32 |

Number of household members

BASE: Computer users aged 3 or older
PERIOD: Within the last 1 year

1 person 78.5 14.8 4.0 2.6
2 persons 72.5 16.7 6.5 4.3
3 persons or more 71.2 20.2 5.5 3.2
Gender
Male 75.3 17.5 4.5 2.6
Female 68.5 21.1 6.5 4.0
Age
3-9 56.0 35.0 6.2 2.8
10s 66.5 27.0 4.9 1.6
20s 82.0 15.0 2.1 0.9
30s 78.6 16.1 3.6 1.7
40s 721 18.6 6.0 3.4
50s 67.3 19.6 8.1 5.0
60s 69.7 16.5 8.0 5.8
70+ 66.8 18.5 4.7 10.0
Gender * Age
Male 3-9 56.6 34.2 6.1 3.1
Male 10s 67.2 26.4 4.8 1.5
Male 20s 84.1 13.0 2.0 0.9
Male 30s 82.3 14.2 2.4 1.1
Male 40s 77.7 15.6 4.4 2.3
Male 50s 71.6 18.3 6.3 3.8
Male 60s 71.6 16.3 7.1 5.0
Male 70+ 69.6 18.5 4.1 7.8
Female 3-9 55.3 35.9 6.3 2.4
Female 10s 65.7 27.6 5.0 1.8
Female 20s 79.7 17.2 2.1 1.0
Female 30s 74.3 18.4 5.0 2.3
Female 40s 65.9 21.9 7.7 4.5
Female 50s 62.0 21.3 10.3 6.4
Female 60s 66.9 16.7 9.3 7.1
Female 70+ 63.1 18.5 5.4 13.0
Youth
Entire population 72.3 22.6 3.8 1.4
Male 73.8 21.3 3.6 1.3
Female 70.6 23.9 4.0 1.5
Occupation
Professional/managerial position 87.8 10.0 1.2 1.0
Office job 89.9 8.1 1.1 0.8
Service/sales 67.0 21.8 7.0 4.2
Production related position 67.9 19.2 7.7 5.2
Agriculture/forestry/fishery 68.0 171 8.9 6.0
Unemployed/Other (None/other) 64.1 25.9 6.5 3.4
(Student) 71.1 23.6 3.8 1.4
(Housewife) 47.2 30.2 13.8 8.7

(Unemployed/Other) 59.3 30.4 6.5 3.8



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 09) Computer use frequency (Continued)

Once or more a day

59.7
54.0
64.8
55.0
67.1
76.1
72.9
71.9
74.6
70.0
85.2
66.1
76.6
85.3
76.5

76.6
71.3
68.1
68.8
74.0

72.3
71.5

72.0
74.7
67.4
73.0
71.2
70.7
76.6
72.4
68.0
68.5
70.3
66.6
7.7
72.8
68.6
77.3
75.7
75.1
76.2
66.7

Once or more a week ~
Less than once a day

31.0
37.5
20.6
34.2
27.2
8.4
20.5
241
141
18.2
13.3
19.5
16.9
12.8
17.0

14.2
19.7
21.8
22.0
17.8

19.3
18.7

20.7
14.9
26.4
18.2
21.2
22.4
15.3
18.3
19.9
21.5
21.9
21.3
21.3
20.3
24.8
15.4
15.1
15.3
15.0
20.8

Once or more a month
~ Less than once a
week

6.2
6.2
9.7
7.4
4.2
5.9
3.9
3.5
4.7
7.1
1.2
8.6
4.2
1.9
4.2

4.4
55
6.5
5.9
5.1

5.3
6.1

4.6
6.5
4.3
4.5
5.2
45
4.8
5.8
5.7
6.5
5.6
7.6
4.0
4.5
4.3
4.6
6.3
6.9
5.8
7.2

Unit © %)

Less than once a month

3.1
2.3
4.8
3.4
1.5
9.6
2.7
0.5
6.6
4.7
0.4
5.8
2.3
0.0
2.3

4.8
3.5
3.6
3.3
3.0

3.2
3.7

2.6
3.9
1.9
4.3
2.5
2.4
3.4
3.5
6.4
3.5
2.1
4.5
3.0
2.5
2.3
2.7
2.9
2.7
3.0
5.3
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2023 Survey on the Internet Usage Statistical Table

(Table 10) Recent mobile phone use period

(Unit : %)
More than 24 More than 1 More than 1 More than 3 Have not Have never
BASE: Entire population aged 3 or oider  Within the hours ~ week ~ month ~ months ~ used a mobile used a
PERIOD: Within the last 1 vear | last 24 hours ~ Within 1 Within 1 Within 3 s phone for 8
Within 1 year mobile phone
week month months over a year

Enre population aged 3orolder . 935 46 04 02 01 02 10 |

Number of household members

1 person 92.0 6.3 0.5 0.2 0.1 0.1 0.9
2 persons 91.3 6.9 0.4 0.5 0.0 0.1 0.8
3 persons or more 94.2 3.8 0.4 0.2 0.1 0.2 1.1
Gender
Male 94.2 4.1 0.4 0.2 0.1 0.1 0.9
Female 92.7 5.2 0.5 0.2 0.1 0.2 1.1
Age
3-9 721 14.7 1.9 0.5 0.3 0.9 9.7
10s 97.6 2.0 0.1 0.1 0.0 0.0 0.2
20s 99.4 0.4 0.0 0.0 0.0 0.0 0.0
30s 98.8 1.0 0.1 0.0 0.0 0.0 0.0
40s 98.4 1.5 0.0 0.1 0.0 0.0 0.0
50s 97.0 2.4 0.3 0.3 0.0 0.0 0.0
60s 92.1 6.4 0.7 0.4 0.1 0.1 0.3
70+ 77.9 15.7 1.2 0.4 0.2 0.8 3.8
Gender * Age
Male 3-9 73.0 14.0 1.7 0.5 0.2 0.9 9.6
Male 10s 97.7 2.0 0.1 0.1 0.0 0.0 0.1
Male 20s 99.4 0.4 0.1 0.0 0.0 0.0 0.1
Male 30s 99.0 0.9 0.1 0.0 0.0 0.0 0.0
Male 40s 98.5 1.4 0.0 0.0 0.0 0.0 0.0
Male 50s 97.5 2.0 0.2 0.2 0.0 0.0 0.0
Male 60s 92.7 5.9 0.5 0.5 0.1 0.0 0.2
Male 70+ 78.6 14.9 1.4 0.4 0.1 0.8 3.7
Female 3-9 71.1 15.4 2.1 0.5 0.3 0.8 9.7
Female 10s 97.6 2.0 0.1 0.0 0.0 0.0 0.2
Female 20s 99.5 0.5 0.0 0.0 0.0 0.0 0.0
Female 30s 98.7 1.1 0.2 0.1 0.0 0.0 0.0
Female 40s 98.2 1.5 0.0 0.1 0.1 0.0 0.0
Female 50s 96.4 2.8 0.4 0.3 0.0 0.0 0.0
Female 60s 91.6 6.8 0.8 0.4 0.1 0.1 0.3
Female 70+ 77.5 16.2 1.1 0.4 0.2 0.8 3.9
Youth
Entire population 98.2 1.5 0.1 0.0 0.0 0.0 0.1
Male 98.3 1.4 0.1 0.1 0.0 0.0 0.1
Female 98.0 1.7 0.1 0.0 0.0 0.0 0.1
Occupation
Professional/managerial position 98.3 1.4 0.0 0.0 0.1 0.0 0.2
Office job 99.2 0.7 0.1 0.1 0.0 0.0 0.0
Service/sales 96.4 2.8 0.4 0.3 0.0 0.0 0.1
Production related position 94.7 4.5 0.2 0.1 0.1 0.0 0.2
Agriculture/forestry/fishery 86.6 11.9 0.5 0.1 0.2 0.2 0.7
Unemployed/Other (None/other) 88.5 75 0.7 0.3 0.1 0.3 25
(Student) 96.7 2.4 0.2 0.1 0.0 0.1 0.6
(Housewife) 88.9 8.6 0.7 0.4 0.1 0.2 1.1

(Unemployed/Other) 72.7 15.3 1.9 0.6 0.2 1.0 8.2



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 10) Recent mobile phone use period (Continued)

Within the
last 24 hours

79.6
60.5
60.5
91.6
98.9
74.7
89.1
99.0
84.4
95.5
99.7
94.7
98.6
99.2
98.6

83.3
91.3
92.8
94.4
95.3

94.0
91.1

91.5
96.5
98.3
89.4
95.1
95.6
97.5
93.56
92.3
94.3
95.0
94.0
93.3
88.1
92.6
83.6
96.2
96.4
96.0
95.0

More than 24 More than 1

hours ~
Within 1
week

13.0
19.5
25.1
6.3
1.0
18.4
8.2
0.7
11.8
3.6
0.2
4.2
1.2
0.8
1.2

12.5
6.8
5.0
3.7
3.2

4.1
6.7

6.2
2.3
1.5
8.3
4.3
3.0
1.5
4.2
5.7
3.2
2.9
3.2
4.7
10.6
6.3
15.0
2.3
1.6
2.8
2.1

week ~
Within 1
month

1.1
2.8
2.4
0.4
0.1
0.8
0.7
0.2
1.0
0.4
0.0
0.5
0.1
0.0
0.1

0.6
0.8
0.6
0.4
0.3

0.4
0.4

0.8
0.1
0.1
0.6
0.1
0.3
0.1
0.5
0.5
0.2
0.2
0.3
0.2
0.4
0.2
0.6
0.2
0.1
0.4
0.5

More than 1
month ~
Within 3
months

0.3
0.8
0.0
0.2
0.0
0.5
0.1
0.1
0.2
0.3
0.0
0.4
0.1
0.0
0.1

0.3
0.1
0.3
0.1
0.2

0.2
0.2

0.2
0.1
0.0
0.0
0.0
0.1
0.0
0.5
0.0
0.2
0.1
0.2
0.1
0.1
0.0
0.1
0.2
0.0
0.2
0.2

More than 3
months ~
Within 1 year

0.2
0.3
0.0
0.1
0.0
0.3
0.1
0.0
0.1
0.0
0.1
0.0
0.0
0.0
0.0

0.1
0.0
0.1
0.0
0.1

0.1
0.1

0.1
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.1
0.1
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Have not
used a mobile
phone for
over a year

0.7
1.2
1.2
0.2
0.0
1.0
0.4
0.0
0.6
0.0
0.0
0.0
0.0
0.0
0.0

0.4
0.1
0.2
0.1
0.1

0.1
0.2

0.2
0.2
0.0
0.3
0.0
0.2
0.2
0.1
0.0
0.2
0.2
0.2
0.0
0.1
0.0
0.1
0.3
0.4
0.1
0.2

Unit © %)

Have never
used a
mobile phone

5.2
14.8
10.8

1.3

0.1
4.3

1.4

0.1

2.0

0.1

0.0

0.1

0.0

0.0

0.0

2.8
0.8
1.1
1.3
0.7

1.0
1.3

1.0
0.9
0.1
1.4
0.4
0.8
0.5
1.1
1.4
1.8
1.4
2.0
1.8
0.8
1.0
0.6
0.9
1.5
0.4
1.9

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 11) Mobile phone use status within the last 1 month [Mobile phone usage ratel
(Unit © %)

BASE: Entire population aged 3 or older
PERIOD: Within the last 1 month

Entio popution aged 3orolder .5 15 |

Number of household members

Used Not used

1 person 98.8 1.2
2 persons 98.6 1.4
3 persons or more 98.5 1.5
Gender
Male 98.7 1.3
Female 98.4 1.6
Age
3-9 88.7 11.3
10s 99.8 0.2
20s 99.9 0.1
30s 100.0 0.0
40s 99.8 0.2
50s 99.7 0.3
60s 99.2 0.8
70+ 94.9 5.1
Gender * Age
Male 3-9 88.7 11.3
Male 10s 99.8 0.2
Male 20s 99.8 0.2
Male 30s 100.0 0.0
Male 40s 100.0 0.0
Male 50s 99.7 0.3
Male 60s 99.2 0.8
Male 70+ 95.0 5.0
Female 3-9 88.7 11.3
Female 10s 99.8 0.2
Female 20s 100.0 0.0
Female 30s 99.9 0.1
Female 40s 99.7 0.3
Female 50s 99.6 0.4
Female 60s 99.2 0.8
Female 70+ 94.8 5.2
Youth
Entire population 99.8 0.2
Male 99.8 0.2
Female 99.8 0.2
Occupation
Professional/managerial position 99.7 0.3
Office job 99.9 0.1
Service/sales 99.6 0.4
Production related position 99.5 0.5
Agriculture/forestry/fishery 98.9 1.1
Unemployed/Other (None/other) 96.8 3.2
(Student) 99.2 0.8
(Housewife) 98.2 1.8
(Unemployed/Other) 90.0 10.0



(Table 11) Mobile phone use status within the last 1 month [Mobile phone usage rate] (Continued)
(Unit © %)
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Used Not used
Education
Elementary school graduate or lower 93.6 6.4
(Preschool) 82.9 17.1
(Uneducated) 88.0 12.0
(Elementary school student) 98.3 1.7
(Middle school student) 99.9 0.1
(A regular elementary school graduate) 93.9 6.1
Middle school graduate 98.1 1.9
(High school student) 99.8 0.2
(A regular middle school graduate) 97.2 2.8
High school graduate 99.5 0.5
(University student) 99.9 0.1
(A regular high school graduate) 99.5 0.5
University graduate or higher 99.8 0.2
(Graduate student) 100.0 0.0
(A regular university graduate) 99.8 0.2
Household income
Less than KRW 2 million 96.4 3.6
KRW 2 million-Less than 3 million 99.0 1.0
KRW 3 million-Less than 4 million 98.3 1.7
KRW 4 million-Less than 5 million 98.4 1.6
KRW 5 million and higher 98.9 1.1
Region size
Dong 98.6 1.4
Eup/Myeon 98.3 1.7
Region
Seoul 98.5 1.5
Busan 98.9 1.1
Daegu 99.8 0.2
Incheon 98.3 1.7
Gwangju 99.5 0.5
Daejeon 98.9 1.1
Ulsan 99.2 0.8
Gyeonggi 98.2 1.8
Gangwon 98.4 1.6
Chungcheong 97.8 2.2
(Chungbuk) 98.1 1.9
(Chungnam) 97.5 2.5
(Sejong) 98.1 1.9
Jeolla 99.1 0.9
(Jeonbok) 99.0 1.0
(Jeonnam) 99.1 0.9
Gyeongsang 98.7 1.3
(Gyeongbuk) 98.0 2.0
(Gyeongnam) 99.2 0.8
Jeju 97.6 2.4
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2023 Survey on the Internet Usage Statistical Table

(Table 12) Computer skills (multiple responses)
(Unit © %) (continued—)

BASE: Persons aged 12 or older who Using the mpy/paSte Attaching documents, Transferring Searching for,

have used the computer function in a document = photos, videos, etc. to = files between downloadin Connecting Using basic
within the last 1 month or copying/moving emalls, text messages,  the computer di "_g, and installing formulas in
PERIOD: Single point of time as ' files, folders, etc. to messengers and and other CL Pl new devices Excel
of July 1, 2023 another location sending devices software

Computer users aged 12orolder | 994 979 784 783 756 656 |

Number of household members

1 person 98.3 96.0 70.3 70.7 67.3 61.1
2 persons 98.6 96.7 68.2 69.2 64.2 55.7
3 persons or more 99.7 98.4 81.3 81.0 78.7 67.9
Gender
Male 99.3 97.9 79.9 80.4 77.2 68.3
Female 99.5 97.9 76.7 75.9 73.5 62.3
Age
12~19 100.0 98.0 85.3 85.0 85.5 43.3
20s 100.0 99.6 94.0 91.4 90.5 89.6
30s 100.0 99.7 91.3 90.0 88.2 83.4
40s 99.9 99.4 85.3 84.2 81.3 75.5
50s 99.7 98.2 67.0 69.6 64.7 55.7
60s 97.4 93.2 46.1 48.7 43.1 29.4
70+ 91.8 80.3 30.0 32.0 26.9 16.6
Gender = Age
Male 12~19 100.0 98.0 85.7 85.9 85.4 44.4
Male 20s 100.0 99.6 941 92.5 91.5 89.4
Male 30s 100.0 99.8 92.6 91.4 89.9 87.2
Male 40s 99.9 99.5 89.0 87.9 85.4 80.6
Male 50s 99.7 98.4 71.9 74.9 69.4 61.7
Male 60s 97.4 93.5 47.7 52.1 44.9 32.6
Male 70+ 90.8 80.2 31.6 30.5 26.0 19.3
Female 12~19 100.0 98.1 84.8 84.1 85.6 42.0
Female 20s 100.0 99.6 93.8 90.3 89.4 89.9
Female 30s 100.0 99.6 89.9 88.2 86.2 79.0
Female 40s 99.9 99.3 81.2 80.0 76.5 69.7
Female 50s 99.6 97.9 60.7 62.7 58.5 47.8
Female 60s 97.5 92.6 435 434 40.3 24.4
Female 70+ 93.2 80.3 27.8 34.2 28.2 13.0
Youth
Entire population 100.0 98.6 89.5 87.8 87.7 65.6
Male 100.0 98.7 89.8 88.9 88.4 67.1
Female 100.0 98.6 89.2 86.6 87.0 63.9
Occupation
Professional/managerial position 100.0 100.0 90.0 89.1 89.2 100.0
Office job 100.0 100.0 92.2 91.0 90.2 100.0
Service/sales 99.7 97.8 73.3 73.8 69.4 63.5
Production related position 97.7 95.1 56.8 58.2 50.9 22.1
Agriculture/forestry/fishery 96.9 94.2 47.6 58.2 48.3 20.7
Unemployed/Other (None/other) 99.4 97.3 81.9 80.8 80.3 53.2
(Student) 100.0 98.6 89.5 87.8 88.0 65.5
(Housewife) 98.8 95.6 67.0 66.2 65.8 27.7

(Unemployed/Other) 96.6 91.6 69.3 72.9 64.4 38.1



(«continued)
Preparing
presentation
materials using
Hangul,
PowerPoint, etc.

(Table 12) Computer skills (multiple responses) (Continued)

Taking security
measures against illegal
utzation/hacking of
information devices or
online accounts

Setting to avoid
prodng/expesing
umnecessarly large amounts
of persordl informtion
tough apps/online accounts

Checking the
reliability of
information
found online

Programming
computers and
developing apps

using specific

languages

Not applicable

Unit © %)
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614 502 384 35 92 06 Computorusers aged 120r oder

55.6
53.2
63.6

63.5
58.9

59.6
75.5
81.1
68.4
48.2
29.3
18.8

60.7
73.9
84.8
74.3
53.1
30.6
18.6
58.4
77.2
76.8
61.6
41.9
271
18.9

63.5
63.9
63.0

91.6
95.4
46.7
32.8
32.4
56.8
62.3
45.3
50.4

45.6
46.1
51.6

52.4
47.6

49.6
60.6
57.9
52.0
46.2
33.0
19.9

49.2
62.8
60.4
56.7
49.4
34.5
19.7
50.0
58.1
55.0
46.6
42.0
30.6
20.2

54.6
55.3
53.8

53.2
58.3
47.2
44.6
40.3
48.9
54.5
36.5
44.7

35.9
33.3
39.5

40.0
36.3

32.4
46.6
44.9
40.1
34.2
27.4
24.3

33.3
48.3
48.4
43.7
34.8
27.3
26.8
31.5
44.7
40.7
35.9
33.5
27.6
21.0

37.4
38.5
36.2

43.8
47.1
35.5
32.6
34.1
35.56
37.9
28.6
39.5

27.3
23.0
34.9

35.0
29.6

32.4
46.9
42.7
35.0
22.9
11.8
7.5

32.4
48.4
46.4
39.3
27.3
13.8
9.5
32.5
45.2
38.4
30.1
17.2
8.8
4.7

38.7
39.2
38.2

41.1
46.1
26.6
18.4
16.3
33.0
39.4
18.2
31.1

8.7
7.3
9.6

9.8
8.4

9.8
12.6
12.3

9.4

6.4

4.2

3.3

9.9
13.1
14.2
10.4

6.8
4.4

3.7

9.8
12.1
10.1

8.2

5.8

3.9

2.9

1.1
1.1
1.1

13.7
12.5
7.3
4.9
4.4
9.9
11.2
6.7
9.9

1.7
1.3
0.3

0.6
0.5

0.0
0.0
0.0
0.1
0.3
2.5
8.2

0.0
0.0
0.0
0.1
0.3
2.6
9.2
0.0
0.0
0.0
0.1
0.4
2.5
7.0

0.0
0.0
0.0

0.0
0.0
0.3
2.3
3.0
0.6
0.0
1.2
3.1

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

12~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 12~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 12~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 12) Computer skills (multiple responses) (Continued)

Using the copy/paste
function in a document
or copying/moving
files, folders, etc. to
another location

99.2
90.0
100.0
100.0
95.1
98.3
100.0
95.1
98.9
100.0
98.6
99.9
100.0
99.9

95.7
98.2
99.2
99.6
99.7

99.4
99.3

99.7
99.7
99.6
98.2
99.7
99.5
99.8
99.2
99.5
99.5
99.6
99.4
99.9
99.4
99.6
99.1
99.6
99.4
99.8
98.3

Attaching documents,
photos, videos, etc. to
emails, text messages,
messengers and
sending

94.7
70.8
91.4
97.7
84.6
95.3
99.1
87.8
96.6
99.56
95.8
99.4
100.0
99.4

90.8
96.1
97.9
98.2
98.4

97.9
97.8

97.8
98.8
99.0
96.2
99.6
98.7
99.1
97.3
97.6
98.3
98.8
97.7
99.0
98.8
99.0
98.7
98.56
98.7
98.3
94.5

Transferring

files between

the computer
and other
devices

72.5
13.5
67.2
83.1
26.9
69.7
88.1
32.9
66.6
95.0
58.6
88.2
99.0
88.2

44.7
62.6
76.5
78.6
82.1

79.4
73.7

81.2
7.7
77.9
79.2
81.0
79.2
66.6
80.6
79.7
77.9
80.3
74.9
83.4
73.7
75.7
71.4
76.7
80.3
74.2
73.6

Searching for,

downloading,

and installing
software

73.5
28.7
73.7
82.2
29.5
72.0
87.4
411
67.2
91.6
60.3
87.3
89.1
87.3

48.7
64.3
76.1
78.9
81.6

78.8
75.9

79.4
73.0
83.3
76.4
86.3
76.5
70.2
80.0
75.6
73.4
70.6
74.2
79.6
81.0
77.2
85.1
77.6
86.8
71.1
73.9

Connecting
and installing
new devices

75.1
13.9
82.3
84.4
211
68.1
86.1
32.1
62.3
91.2
54.1
85.7
91.5
8b.6

42.0
59.1
73.2
75.0
79.6

76.7
70.0

78.4
71.3
76.9
76.9
74.0
71.6
66.0
78.9
76.9
70.3
67.0
70.7
80.7
67.7
68.0
67.4
74.6
78.5
71.9
74.3

(continued—)

Using basic
formulas in
Excel

26.0
4.4
20.7
30.3
10.4
35.7
45.0
17.2
53.3
95.2
41.5
81.5
100.0
81.4

34.5
49.4
59.4
62.6
711

67.3
56.9

7.7
62.1
62.5
66.3
62.1
60.1
61.6
69.7
60.3
56.3
57.1
55.0
59.9
53.9
53.7
54.2
65.6
71.3
61.5
61.7



(«continued)

Preparing
presentation
materials using
Hangul,
PowerPoint, etc.

51.4
20.3
55.9
57.5
14.9
45.8
59.5
18.4
44.7
66.5
38.5
75.8
70.8
75.8

30.5
46.3
58.3
59.6
65.7

62.5
55.9

65.4
56.1
56.3
63.6
55.4
61.3
53.3
65.5
62.1
57.4
56.0
56.8
65.5
51.3
49.4
53.4
59.7
63.2
57.2
60.9

(Table 12) Computer skills (multiple responses) (Continued)

Taking security
measures against illegal
utization/hacking of
information devices or
online accounts

38.5
6.7
26.5
46.0
14.8
42.9
52.8
23.2
46.4
62.2
42.0
54.8
56.5
54.8

33.1
43.6
48.4
51.6
51.8

50.7
47.7

44.0
68.9
29.5
42.9
80.3
39.9
71.4
47.7
56.2
37.2
30.0
43.1
34.4
73.7
72.6
74.8
56.1
40.7
67.1
39.4

Seting to avoid
proidrg/exposig
unnecessarily large amounts
of persorl informtion
through appsoniine acoounts

23.9
20.2
19.4
25.3
22.0
31.7
36.2
22.6
35.7
45.9
32.8
42.4
52.6
42.4

30.9
31.2
36.5
38.8
39.8

39.5
32.8

42.2
39.2
23.3
38.3
45.6
33.4
50.2
39.6
51.6
30.7
271
34.3
26.2
41.3
38.0
44.9
30.7
18.1
39.7
50.2

Checking the
reliability of
information
found online

21.6
3.3
121
27.2
3.6
26.5
36.5
6.4
24.6
49.2
17.6
39.9
46.1
39.8

16.9
18.9
28.2
31.4
36.1

33.3
28.7

32.7
29.0
247
37.6
36.8
25.9
28.3
38.3
40.1
21.8
18.3
23.9
24.9
31.0
23.7
38.9
28.4
21.7
33.1
35.8

Programming
computers and
developing apps

using specific

languages

8.1
0.0
7.5
9.1
4.0
7.8
9.9
3.5
7.1
12.7
5.5
10.9
17.9
10.9

6.9
7.4
9.0
8.7
9.7

9.5
7.9

10.4
6.6
7.1
8.3
5.9
9.6
7.5
1.3
11.8
8.0
6.3
9.2
8.4
5.3
5.2
5.3
7.8
7.3
8.2
11.5

Not applicable

0.8
10.0
0.0
0.0
5.2
1.5
0.0
4.6
1.1
0.0
1.4
0.1
0.0
0.1

4.1
1.8
0.8
0.4
0.3

0.6
0.7

0.3
0.3
0.3
1.8
0.3
0.4
0.2
0.8
0.5
0.5
0.4
0.6
0.1
0.6
0.4
0.9
0.4
0.6
0.2
1.7

Unit © %)
Education
Elementary school graduate or lower
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 13) Recent Internet use period

(Unit : %)
More than More than More than More than Have not Have never
BASE: Entire population aged 3 or older = Within the 24 hours ~ 1 week ~ 1 month ~ 3 months ~ used the used the
PERIOD: Within the last 1 year | last 24 hours ~ Within 1 Within 1 Within 3 L Internet in
Within 1 year Internet
week month months over a year

Enre population aged 3or older . 873 60 07 02 01 10 47 |

Number of household members

1 person 79.5 7.6 0.7 0.2 0.3 1.9 9.8
2 persons 81.0 8.1 0.9 0.2 0.3 1.4 8.1
3 persons or more 90.2 5.3 0.7 0.2 0.1 0.7 29
Gender
Male 89.4 5.3 0.7 0.2 0.1 0.9 3.5
Female 85.2 6.8 0.8 0.2 0.2 1.0 5.8
Age
3-9 68.8 18.2 2.5 0.5 0.1 1.7 8.3
10s 95.4 3.9 0.2 0.1 0.0 0.1 0.2
20s 98.0 1.6 0.1 0.1 0.0 0.1 0.1
30s 97.3 2.3 0.2 0.0 0.0 0.1 0.1
40s 96.6 2.8 0.2 0.1 0.0 0.1 0.1
50s 94.2 4.0 0.7 0.2 0.1 0.3 0.3
60s 84.2 9.6 1.1 0.5 0.6 1.3 2.7
70+ 49.2 13.7 1.5 0.2 0.2 4.8 30.4
Gender * Age
Male 3-9 69.4 17.4 2.4 0.3 0.1 2.2 8.2
Male 10s 95.9 3.3 0.3 0.1 0.0 0.2 0.2
Male 20s 98.2 1.3 0.1 0.1 0.0 0.2 0.2
Male 30s 97.5 2.2 0.2 0.0 0.0 0.0 0.1
Male 40s 97.1 2.4 0.3 0.1 0.0 0.0 0.0
Male 50s 95.5 3.3 0.6 0.2 0.1 0.2 0.1
Male 60s 85.7 9.1 1.2 0.5 0.7 1.0 1.9
Male 70+ 53.9 12.5 1.2 0.3 0.2 5.5 26.4
Female 3-9 68.0 19.1 2.6 0.7 0.1 1.1 8.4
Female 10s 94.9 4.5 0.2 0.1 0.0 0.1 0.1
Female 20s 97.8 1.9 0.1 0.1 0.0 0.0 0.1
Female 30s 97.1 2.4 0.2 0.0 0.0 0.2 0.1
Female 40s 96.1 3.3 0.1 0.1 0.0 0.2 0.2
Female 50s 93.0 4.8 0.9 0.2 0.2 0.4 0.5
Female 60s 82.8 10.1 0.9 0.6 0.5 1.5 3.5
Female 70+ 45.8 14.5 1.8 0.2 0.2 4.3 33.2
Youth
Entire population 96.2 3.2 0.2 0.1 0.0 0.1 0.1
Male 96.8 2.6 0.2 0.1 0.0 0.1 0.1
Female 95.6 3.9 0.2 0.1 0.0 0.1 0.1
Occupation
Professional/managerial position 95.1 3.7 0.3 0.1 0.1 0.1 0.5
Office job 97.6 1.9 0.2 0.0 0.0 0.1 0.2
Service/sales 92.8 4.8 0.7 0.3 0.3 0.4 0.8
Production related position 89.9 6.0 0.5 0.2 0.2 1.1 2.1
Agriculture/forestry/fishery 72.1 13.6 1.5 0.0 0.1 2.8 9.9
Unemployed/Other (None/other) 78.4 8.4 1.0 0.3 0.1 1.7 10.1
(Student) 94.4 4.4 0.3 0.1 0.0 0.2 0.5
(Housewife) 74.6 9.5 1.0 0.4 0.2 1.8 12.5

(Unemployed/Other) 54.1 14.3 2.1 0.4 0.2 4.2 24.7



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 13) Recent Internet use period (Continued)

Within the
last 24 hours

64.6
58.1
21.3
87.0
96.9
421
75.4
97.9
64.5
90.5
98.6
88.9
96.8
99.2
96.8

56.9
82.1
88.2
90.7
91.6

88.4
82.6

83.9
91.4
93.1
83.3
90.0
90.9
94.6
86.8
84.0
89.9
89.1
90.0
93.0
82.1
86.2
77.9
90.6
90.2
91.0
84.1

More than
24 hours ~
Within 1
week

12.3
22.0
9.2
10.8
24
13.9
10.2
1.7
14.3
5.8
1.1
6.7
2.6
0.8
2.6

12.0
9.0
6.6
5.0
4.8

5.7
7.3

8.1
3.1
5.0
9.8
6.3
5.1
24
5.6
6.2
4.7
5.3
4.8
2.2
9.3
7.1
11.5
3.7
4.3
3.2
5.0

More than
1 week ~

Within 1
month

1.5
3.4
2.7
0.8
0.2
1.4
0.9
0.1
1.2
0.9
0.1
1.0
0.2
0.0
0.2

1.1
1.1
0.7
0.6
0.6

0.7
0.8

1.1
0.3
0.3
0.5
0.3
0.8
0.2
0.8
0.7
0.7
1.0
0.5
0.5
0.7
0.2
1.2
0.5
0.4
0.5
0.8

More than
1 month ~
Within 3
months

0.3
0.7
0.0
0.2
0.2
0.3
0.2
0.1
0.3
0.3
0.1
0.3
0.1
0.0
0.1

0.3
0.2
0.2
0.2
0.2

0.2
0.2

0.3
0.0
0.1
0.1
0.0
0.3
0.0
0.3
0.3
0.2
0.2
0.2
0.1
0.0
0.1
0.0
0.2
0.1
0.2
0.3

More than
3 months ~
Within 1 year

0.1
0.1
0.0
0.1
0.0
0.1
0.2
0.0
0.2
0.3
0.0
0.3
0.1
0.0
0.1

0.3
0.1
0.2
0.1
0.1

0.2
0.1

0.1
0.0
0.1
0.0
0.0
0.2
0.0
0.4
0.2
0.1
0.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1

Have not

used the

Internet in
over a year

2.7
2.7
4.9
0.3
0.1
5.7
2.0
0.1
2.9
0.8
0.1
1.0
0.1
0.0
0.1

4.0
1.4
0.8
0.5
0.6

0.9
1.2

1.1
0.6
0.3
1.7
1.0
0.6
0.6
1.1
0.8
0.6
0.7
0.5
0.7
1.9
1.2
2.6
0.5
0.5
0.5
1.2

Unit © %)

Have never
used the
Internet

18.5
13.1
61.9
0.9
0.1
36.6
11.2
0.1
16.5
1.4
0.0
1.7
0.2
0.0
0.2

255
6.0
3.3
3.0
2.1

3.9
7.8

5.4
45
1.2
4.5
2.3
2.1
2.2
5.0
7.8
3.7
3.5
4.0
3.6
5.9
5.2
6.7
45
4.5
4.6
8.5
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2023 Survey on the Internet Usage Statistical Table

(Table 14) Internet use status within the last 1 month [Internet usage rate]
(Unit © %)

BASE: Entire population aged 3 or older
PERIOD: Within the last 1 month

Entio popution aged 3oroder .40 60 |

Number of household members

Use Not used

1 person 87.7 12.3
2 persons 90.0 10.0
3 persons or more 96.1 3.9
Gender
Male 95.3 4.7
Female 92.7 7.3
Age
3-9 89.4 10.6
10s 99.5 0.5
20s 99.7 0.3
30s 99.8 0.2
40s 99.7 0.3
50s 99.0 1.0
60s 94.9 5.1
70+ 64.4 35.6
Gender * Age
Male 3-9 89.2 10.8
Male 10s 99.5 0.5
Male 20s 99.6 0.4
Male 30s 99.9 0.1
Male 40s 99.8 0.2
Male 50s 99.4 0.6
Male 60s 96.0 4.0
Male 70+ 67.6 32.4
Female 3-9 89.7 10.3
Female 10s 99.6 0.4
Female 20s 99.9 0.1
Female 30s 99.7 0.3
Female 40s 99.5 0.5
Female 50s 98.6 1.4
Female 60s 93.8 6.2
Female 70+ 62.1 37.9
Youth
Entire population 99.6 0.4
Male 99.6 0.4
Female 99.7 0.3
Occupation
Professional/managerial position 99.2 0.8
Office job 99.7 0.3
Service/sales 98.3 1.7
Production related position 96.4 3.6
Agriculture/forestry/fishery 87.2 12.8
Unemployed/Other (None/other) 87.8 12.2
(Student) 99.2 0.8
(Housewife) 85.0 15.0
(Unemployed/Other) 70.5 29.5



(Table 14) Internet use status within the last 1 month [Internet usage rate] (Continued)
(Unit © %)

a|qel |eansnels abesn
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Use Not used
Education
Elementary school graduate or lower 78.4 21.6
(Preschool) 83.5 16.5
(Uneducated) 33.2 66.8
(Elementary school student) 98.6 1.4
(Middle school student) 99.6 0.4
(A regular elementary school graduate) 57.3 42.7
Middle school graduate 86.4 13.6
(High school student) 99.7 0.3
(A regular middle school graduate) 80.0 20.0
High school graduate 97.2 2.8
(University student) 99.8 0.2
(A regular high school graduate) 96.7 3.3
University graduate or higher 99.6 0.4
(Graduate student) 100.0 0.0
(A regular university graduate) 99.6 0.4
Household income
Less than KRW 2 million 70.0 30.0
KRW 2 million-Less than 3 million 92.3 7.7
KRW 3 million-Less than 4 million 95.5 4.5
KRW 4 million-Less than 5 million 96.3 3.7
KRW 5 million and higher 96.9 3.1
Region size
Dong 94.8 5.2
Eup/Myeon 90.6 9.4
Region
Seoul 93.2 6.8
Busan 94.8 5.2
Daegu 98.4 1.6
Incheon 93.6 6.4
Gwangiju 96.7 3.3
Daejeon 96.8 3.2
Ulsan 97.2 2.8
Gyeonggi 93.2 6.8
Gangwon 90.9 9.1
Chungcheong 95.3 4.7
(Chungbuk) 95.4 4.6
(Chungnam) 95.2 4.8
(Sejong) 95.6 4.4
Jeolla 92.1 7.9
(Jeonbok) 93.6 6.4
(Jeonnam) 90.6 9.4
Gyeongsang 94.8 5.2
(Gyeongbuk) 94.9 5.1
(Gyeongnam) 94.7 5.3
Jeju 89.9 10.1
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2023 Survey on the Internet Usage Statistical Table

(Table 15) Internet use frequency

(Unit © %)
BASE: Persons aged 3 or older
who have used the
Internet within the last 1 Once or more a day  Once or more a week = Once or more a month Less than once a month

month
PERIOD: Within the last 1 year

Intornet users aged 3oroder 39 54 05 01 |

Number of household members

1 person 92.7 6.6 0.5 0.2
2 persons 91.0 8.0 0.8 0.2
3 persons or more 94.7 4.7 0.5 0.1
Gender
Male 94.7 4.8 0.4 0.1
Female 93.1 6.1 0.7 0.2
Age
3-9 78.2 19.9 1.5 0.5
10s 96.5 3.0 0.4 0.1
20s 99.3 0.6 0.0 0.0
30s 98.5 1.4 0.1 0.1
40s 97.8 2.1 0.1 0.0
50s 95.7 3.7 0.4 0.1
60s 89.8 9.0 1.1 0.2
70+ 79.7 18.2 1.7 0.3
Gender * Age
Male 3-9 78.9 19.3 1.3 0.6
Male 10s 97.1 2.6 0.3 0.0
Male 20s 99.5 0.5 0.0 0.0
Male 30s 98.5 1.3 0.0 0.1
Male 40s 98.2 1.7 0.1 0.0
Male 50s 96.7 3.0 0.2 0.1
Male 60s 89.3 9.1 1.4 0.2
Male 70+ 83.0 15.9 0.7 0.4
Female 3-9 77.5 20.4 1.7 0.4
Female 10s 95.9 3.4 0.5 0.2
Female 20s 99.2 0.7 0.1 0.0
Female 30s 98.4 1.4 0.1 0.2
Female 40s 97.3 2.5 0.1 0.1
Female 50s 94.7 4.4 0.7 0.2
Female 60s 90.2 8.8 0.8 0.2
Female 70+ 77.2 20.0 2.5 0.3
Youth
Entire population 97.2 2.4 0.3 0.1
Male 97.6 2.2 0.2 0.0
Female 96.8 2.7 0.4 0.1
Occupation
Professional/managerial position 97.7 2.2 0.1 0.0
Office job 98.9 1.0 0.1 0.0
Service/sales 95.7 3.9 0.3 0.2
Production related position 93.3 6.2 0.4 0.1
Agriculture/forestry/fishery 82.8 15.5 1.5 0.2
Unemployed/Other (None/other) 90.7 8.2 0.9 0.2
(Student) 96.0 3.5 0.3 0.1
(Housewife) 89.1 9.5 1.2 0.2

(Unemployed/Other) 79.4 18.3 1.8 0.4



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 15) Internet use frequency (Continued)

Once or more a day

84.2
711
68.3
89.4
98.0
771
88.8
98.7
82.9
94.1
99.3
93.1
98.1
100.0
98.1

82.9
90.5
93.2
94.6
95.7

94.4
91.7

92.5
97.1
94.0
94.9
92.8
95.2
97.2
93.3
96.7
95.4
95.6
95.2
95.7
89.5
925
86.3
95.5
94.8
96.0
93.7

Once or more a week = Once or more a month Less than once a month

14.3
26.2
28.4
9.5
1.8
20.8
10.2
1.2
15.6
5.1
0.5
6.0
1.7
0.0
1.7

15.4
8.6
6.0
5.0
3.8

4.9
7.6

6.6
2.8
5.8
4.8
6.9
3.7
2.6
5.8
24
4.1

3.9
4.3
3.4
9.6
7.3
121
4.2
4.9
3.7
5.5

1.3
2.1
3.3
0.9
0.2
1.8
0.7
0.0
1.1
0.6
0.1
0.8
0.1
0.0
0.1

1.5
0.7
0.6
0.3
0.4

0.5
0.6

0.7
0.1
0.1
0.2
0.3
0.8
0.1
0.8
0.5
0.4
0.3
0.3
0.6
0.9
0.2
1.5
0.2
0.3
0.2
0.4

0.3
0.6
0.0
0.2
0.0
0.3
0.3
0.0
0.4
0.1
0.1
0.2
0.1
0.0
0.1

0.2
0.2
0.1
0.1
0.1

0.1
0.1

0.2
0.0
0.1
0.1
0.0
0.3
0.1
0.2
0.4
0.2
0.2
0.1
0.3
0.0
0.0
0.0
0.0
0.0
0.1
0.3

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 16) Average weekly internet use time

(Unit : %)
BASE: Persons aged 3 or older
who have used the 1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~ 1 week
Internet within the last 1 L(issh;:::in Less than 3 Less than 7 Less than Less than Less than 35 :\ot;jr': or average
month hours hours 14 hours 21 hours = 35 hours [hour]

PERIOD: Within the last 1 year

| Intornet users aged 3oroder 23 46 67 177 211 200 186 208 |

Number of household members

1 person 3.2 7.3 10.3 19.3 19.0 23.3 17.6 19.1
2 persons 3.9 7.0 8.7 24.8 20.6 20.6 14.4 17.5
3 persons or more 1.8 3.7 5.7 16.0 21.6 31.7 19.6 21.8
Gender
Male 1.8 3.9 5.7 15.7 20.6 30.4 21.8 22.4
Female 2.8 5.3 7.7 19.7 21.6 27.6 15.2 19.2
Age
3-9 4.2 12.4 18.8 26.9 21.6 12.4 3.6 11.2
10s 0.9 1.3 3.4 15.4 26.7 39.9 12.5 21.1
20s 0.5 0.5 1.1 6.1 14.6 41.0 36.1 29.5
30s 0.5 1.0 2.2 9.1 16.8 36.1 34.4 28.4
40s 0.4 1.5 3.3 12.5 21.6 35.3 25.4 25.2
50s 1.5 3.2 5.9 22.0 26.0 28.0 13.4 19.2
60s 4.0 8.3 12.2 28.9 25.2 16.6 4.8 13.1
70+ 10.7 19.5 18.9 29.4 13.8 6.7 1.1 7.6
Gender * Age
Male 3-9 4.0 12.1 17.6 26.9 21.6 13.7 4.1 11.7
Male 10s 0.6 0.8 3.3 14.4 27.3 40.7 12.9 21.4
Male 20s 0.5 0.5 1.0 5.5 13.6 41.4 37.6 30.1
Male 30s 0.4 1.1 1.8 7.9 14.2 36.1 38.5 30.0
Male 40s 0.4 1.3 2.6 10.0 19.3 35.5 31.0 27.2
Male 50s 0.9 2.6 5.1 18.1 25.6 30.2 17.5 21.4
Male 60s 4.1 7.6 11.3 25.5 26.8 18.3 6.4 14.1
Male 70+ 7.7 17.1 15.9 32.8 16.6 8.2 1.6 8.8
Female 3-9 4.4 12.6 20.1 26.9 21.7 11.2 3.0 10.7
Female 10s 1.1 1.8 3.6 16.5 26.0 39.1 11.9 20.7
Female 20s 0.6 0.5 1.3 6.8 15.7 40.5 34.5 28.9
Female 30s 0.6 0.8 2.6 10.4 19.6 36.1 29.9 26.7
Female 40s 0.5 1.7 4.0 15.1 23.9 35.2 19.5 23.1
Female 50s 2.1 3.9 6.7 25.9 26.4 25.8 9.2 16.9
Female 60s 3.8 8.9 13.2 32.2 23.7 15.0 3.2 12.1
Female 70+ 13.0 21.3 21.3 26.7 11.6 5.5 0.7 6.7
Youth
Entire population 0.8 1.3 2.7 12.2 21.9 40.9 20.2 23.8
Male 0.7 1.1 2.6 11.5 21.5 41.4 21.2 24.2
Female 1.0 1.5 2.8 12.9 22.4 40.3 19.1 23.3
Occupation
Professional/managerial position 0.5 1.5 1.8 8.8 13.5 28.3 455 32.0
Office job 0.5 0.8 1.8 7.5 14.6 34.0 40.8 30.4
Service/sales 1.6 3.6 5.9 19.1 24.2 31.1 14.4 19.9
Production related position 2.3 5.9 8.6 21.9 27.8 24.2 9.2 16.6
Agriculture/forestry/fishery 8.4 12.3 13.2 29.8 16.9 13.4 5.9 11.9
Unemployed/Other (None/other) 3.3 6.7 9.3 20.4 20.9 27.7 1.7 17.5
(Student) 0.9 1.7 3.8 14.0 22.3 39.0 18.2 22.7
(Housewife) 5.0 9.1 11.9 26.9 21.5 20.6 5.0 13.3

(Unemployed/Other) 6.8 15.7 18.8 25.3 16.1 10.6 6.7 11.1



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 16) Average weekly internet use time (Continued)

Less than
1 hour

5.8
6.0
23.8
1.6
0.4
14.3
4.7
0.5
7.2
2.2
0.5
2.5
0.7
2.1
0.7

9.1
4.0
2.1
1.4
1.5

1.9
3.8

2.7
1.1
3.3
1.9
1.0
2.0
0.5
2.7
1.3
1.3
0.9
1.5
1.7
2.7
1.4
4.0
2.5
3.8
1.4
1.1

1 hour~ 3 hours~ 7 hours~

Less than 3 Less than 7 Less than

hours hours 14 hours
10.7 14.1 23.0
17.6 24.7 24.3
25.5 17.2 14.5
4.1 9.7 27.7
0.7 2.0 13.0
21.7 221 24.6
10.2 11.5 24.7
0.9 1.5 12.9
15.7 17.5 31.7
4.9 7.3 21.4
0.3 0.8 42
5.7 8.6 24.8
1.3 2.9 11.3
1.9 0.4 1.0
1.3 2.9 1.4
15.5 17.6 271
7.6 1.4 25.5
5.2 7.5 20.1
3.7 6.2 18.0
3.1 4.7 14.6
4.5 6.6 17.4
5.3 7.2 19.2
6.5 8.2 17.6
3.1 5.8 19.6
5.3 10.4 28.6
5.1 6.0 16.7
5.3 3.1 21.3
2.5 6.1 15.6
2.9 6.3 18.4
4.2 7.5 15.5
2.2 46 16.5
2.9 4.3 12.8
3.0 45 13.9
2.8 4.2 12.6
3.2 4.0 9.1
7.3 3.9 22.9
5.3 3.8 20.6
9.3 4.0 25.3
4.0 7.2 18.0
4.6 8.1 19.5
3.6 6.4 16.8
4.1 6.3 16.9

14 hours~
Less than
21 hours

21.6
18.2
14.4
26.9
29.6
10.2
20.7
27.4
16.7
23.5
13.1
25.5
19.0
5.8
19.0

15.6
20.6
23.1
22.4
20.9

21.0
21.7

20.1
21.0
19.1
18.3
29.1
20.5
23.8
19.4
21.9
23.2
22.7
23.7
22.4
26.3
25.5
27.0
22.3
17.3
26.2
17.5

21 hours~
Less than
35 hours

20.2
7.5
3.9

24.5

43.5
6.1

21.2

42.3
8.6

28.1

47.8

24.2

34.3

38.7

34.3

10.8
20.5
25.7
30.4
32.9

29.5
26.8

28.8
33.2
22.6
33.1
31.4
255
34.3
27.4
35.7
30.0
28.5
31.6
27.7
30.3
35.1
25.4
27.3
23.8
30.1
30.1

35 hours or
more

4.7
1.7
0.7
5.4
10.9
1.1
7.0
14.5
2.5
12.8
33.3
8.7
30.6
50.1
30.5

4.3
10.5
16.4
17.9
22.3

19.1
16.0

16.1
16.3
10.7
18.9
8.8
27.7
13.8
23.3
17.8
255
26.4
23.6
31.8
6.6
8.3
5.0
18.7
22.8
15.4
23.9

(Unit © %)

1 week
average
[hour]

13.1
8.7
5.9

15.4

21.4
6.8

14.2

22.4
9.3

18.4

29.3

16.2

26.8

35.7

26.8

10.3
15.9
19.4
21.2
23.0

211
19.2

19.6
20.6
16.3
21.2
18.6
243
20.2
21.9
22.0
25.1
254
24.6
26.3
171
18.6
15.5
20.3
20.9
19.8
21.9
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2023 Survey on the Internet Usage Statistical Table

(Table 17) Internet access method (multiple responses)

(Unit : %)
BASE: Persons aged 3 or older irel Used wireless
Used wireless . . .
who have used the N . Used wireless Used wireless Internet via a
o Internet within a Used wired . . .
Internet within the last 1 . . Internet via a 5G Internet via a portable wireless
th certain range like Internet
mon Wi-Fi smartphone 3G/LTE smartphone Internet router
PERIOD: Within the last 1 year 1-Fi, etc. (egg), etc

Internet users aged 3orolder 861 708 614 432 35 |

Number of household members

1 person 84.2 59.0 55.8 49.0 3.3
2 persons 85.8 57.7 49.5 55.8 2.6
3 persons or more 86.5 75.6 64.8 39.7 3.7
Gender
Male 86.1 74.7 63.5 415 3.6
Female 86.0 66.9 59.2 45.0 3.4
Age
3-9 84.4 63.3 51.6 41.1 1.0
10s 87.2 83.1 59.1 44.4 2.9
20s 88.6 84.8 75.3 33.1 5.2
30s 87.5 85.1 75.7 32.8 5.8
40s 87.1 81.2 70.6 36.1 4.4
50s 85.8 68.8 61.0 43.1 2.6
60s 83.7 50.1 48.3 54.7 2.3
70+ 82.2 35.1 29.3 71.1 1.2
Gender * Age
Male 3-9 85.1 63.7 51.4 41.7 1.1
Male 10s 87.6 84.7 58.9 44.0 2.2
Male 20s 88.8 87.2 74.6 33.6 5.1
Male 30s 86.8 87.5 76.7 32.1 6.3
Male 40s 86.9 85.1 72.7 34.8 4.1
Male 50s 85.9 73.3 64.0 40.5 3.0
Male 60s 83.7 54.8 51.2 52.3 2.5
Male 70+ 82.2 37.6 32.3 68.3 1.0
Female 3-9 83.7 62.8 51.8 40.5 1.0
Female 10s 86.8 81.5 59.3 44.8 3.7
Female 20s 88.3 82.2 76.1 32.6 5.2
Female 30s 88.3 82.5 74.4 33.6 5.3
Female 40s 87.2 77.1 68.4 37.3 4.8
Female 50s 85.7 64.2 57.9 45.8 2.1
Female 60s 83.6 45.6 45.4 57.0 2.1
Female 70+ 82.2 33.1 27.0 73.3 1.3
Youth
Entire population 87.8 83.4 64.1 40.9 4.0
Male 87.9 85.5 64.0 40.8 3.5
Female 87.6 81.0 64.2 41.0 4.5
Occupation
Professional/managerial position 91.8 90.1 81.3 25.5 3.8
Office job 88.2 87.7 74.8 32.8 6.2
Service/sales 84.8 70.0 62.5 42.7 3.7
Production related position 84.7 58.4 54.3 50.9 1.8
Agriculture/forestry/fishery 83.1 45.9 37.6 65.3 1.3
Unemployed/Other (None/other) 86.1 66.9 55.9 46.5 2.6
(Student) 87.3 83.0 62.1 41.9 3.6
(Housewife) 85.6 53.4 52.2 51.2 2.0

(Unemployed/Other) 83.8 49.1 46.2 50.2 1.3



(Table 17) Internet access method (multiple responses) (Continued)
(Unit © %)

. Used wireless
Used wireless

| Ry " Used wireless Used wireless Internet via a
nternet within a Used wired . . .
ern e e Internet Internet via a 5G Internet via a portable wireless
Wi-Fi, etc. smartphone 3G/LTE smartphone Internet router
(egg), etc.
Education
Elementary school graduate or lower 84.6 61.4 45.7 52.7 1.6
(Preschool) 84.7 53.9 55.6 32.6 0.9
(Uneducated) 77.6 32.1 20.0 83.0 2.7
(Elementary school student) 85.1 75.0 48.3 51.4 1.5
(Middle school student) 86.6 86.4 57.2 46.2 3.3
(A regular elementary school graduate) 83.2 28.7 26.6 73.5 0.6
Middle school graduate 84.9 54.8 459 56.5 1.8
(High school student) 87.3 86.3 64.6 40.4 3.5
(A regular middle school graduate) 83.5 36.0 34.7 66.1 0.8
High school graduate 85.3 63.9 57.9 46.4 3.3
(University student) 89.8 86.5 73.6 33.8 5.5
(A regular high school graduate) 84.4 59.4 54.8 48.8 2.8
University graduate or higher 874 83.2 72.8 34.7 4.7
(Graduate student) 88.1 86.4 84.4 235 0.0
(A regular university graduate) 87.4 83.2 72.8 34.7 4.7
Household income
Less than KRW 2 million 83.2 35.1 34.5 67.1 1.1
KRW 2 million-Less than 3 million 84.7 52.6 48.7 54.9 2.3
KRW 3 million-Less than 4 million 85.6 69.6 57.2 47.7 3.0
KRW 4 million-Less than 5 million 85.8 73.6 58.6 44.9 2.7
KRW 5 million and higher 86.8 77.3 68.5 37.0 4.3
Region size
Dong 86.4 71.8 63.7 411 3.8
Eup/Myeon 84.6 66.3 50.7 52.8 2.2
Region
Seoul 80.8 69.9 67.7 36.7 4.9
Busan 93.0 71.2 59.8 48.4 2.4
Daegu 85.8 72.4 43.4 57.2 3.6
Incheon 84.4 72.4 62.7 44.6 3.5
Gwangju 93.7 71.6 475 64.3 0.9
Daejeon 87.5 71.4 59.3 52.0 3.0
Ulsan 96.4 70.1 66.8 38.3 0.6
Gyeonggi 84.3 73.4 71.7 30.0 5.4
Gangwon 84.7 66.7 57.5 51.8 3.1
Chungcheong 83.9 70.1 58.3 50.8 2.3
(Chungbuk) 77.0 70.5 61.0 48.9 3.3
(Chungnam) 88.1 67.8 57.6 51.0 1.5
(Sejong) 88.8 81.4 51.3 57.7 3.3
Jeolla 88.9 64.9 441 61.1 0.7
(Jeonbok) 92.5 65.6 56.0 50.6 0.4
(Jeonnam) 85.1 64.1 31.8 71.9 0.9
Gyeongsang 91.1 69.7 53.1 49.5 1.4
(Gyeongbuk) 92.2 67.5 54.6 44.8 0.9
(Gyeongnam) 90.3 71.5 51.9 53.2 1.9

Jeju 88.1 67.4 50.1 48.4 4.0
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2023 Survey on the Internet Usage Statistical Table

(Table 18) Internet use location (multiple responses)

BASE: Pirsons,h aged 3 odr old:r Vn\f‘otz ‘(J:t||t|:: Commercial facility Puutef?mice Other
e e teed ' (PC cafe, coffee ~ Company @ person’s
nternet within the last 1 Home mobile phone, shop, resturent, | (workplace) like post office, Trams) cm)
month smartphone, | . i p community center, ’ :

PERIOD: Within the last 1 year tablet PC, etc,) Ao hotel, etc) d, lbvay, o) | "°VS®

| Intornet users aged 3oroder 979 977 600 545 411 265 180

Number of household members

1 person 97.3 99.3 55.3 62.9 39.6 23.8
2 persons 98.0 99.3 57.2 54.9 36.0 27.7
3 persons or more 98.0 97.1 61.4 52.9 42.3 25.4
Gender
Male 97.9 97.9 59.8 62.4 421 24.0
Female 97.9 97.6 60.2 46.5 40.0 27.0
Age
3-9 97.2 66.2 41.8 1.3 19.9 21.4
10s 98.9 98.9 54.4 5.4 39.5 32.3
20s 98.3 99.7 72.6 52.6 50.1 27.6
30s 97.7 99.6 68.8 81.6 48.5 24.4
40s 97.9 99.6 67.0 80.2 45.0 25.2
50s 98.1 99.7 62.0 69.0 415 24.2
60s 97.0 99.2 52.6 52.2 35.6 23.8
70+ 97.6 98.1 37.2 21.6 29.1 25.0
Gender * Age
Male 3-9 97.7 68.1 39.9 1.1 20.0 21.6
Male 10s 99.2 99.2 55.3 4.6 39.9 32.4
Male 20s 98.1 99.6 72.6 47.7 51.7 28.4
Male 30s 97.6 99.6 67.5 89.4 48.8 23.1
Male 40s 98.1 99.6 65.7 89.6 46.0 24.6
Male 50s 98.3 99.7 61.6 83.7 42.7 21.4
Male 60s 96.9 99.3 51.0 66.6 36.0 20.4
Male 70+ 97.2 98.3 38.5 31.7 30.0 20.4
Female 3-9 96.6 64.1 43.8 1.6 19.8 21.2
Female 10s 98.7 98.6 53.4 6.2 39.0 32.1
Female 20s 98.4 99.7 72.6 58.0 48.4 26.7
Female 30s 97.9 99.6 70.3 72.8 48.1 25.9
Female 40s 97.8 99.7 68.3 70.4 43.9 25.7
Female 50s 98.0 99.7 62.4 54.1 40.3 271
Female 60s 97.1 99.1 54.2 38.0 35.2 27.2
Female 70+ 97.9 98.0 36.1 13.9 28.3 28.6
Youth
Entire population 98.5 99.0 60.9 13.2 43.2 31.3
Male 98.5 99.1 61.4 1.1 43.8 31.7
Female 98.6 98.8 60.3 15.4 42.4 30.9
Occupation
Professional/managerial position 98.3 99.6 60.5 90.7 36.7 15.1
Office job 98.2 99.5 69.1 89.3 49.3 23.2
Service/sales 97.0 99.6 61.6 80.7 41.6 23.0
Production related position 97.8 99.7 56.3 78.0 38.5 21.4
Agriculture/forestry/fishery 98.6 99.4 49,5 325 27.7 33.1
Unemployed/Other (None/other) 98.3 94.4 56.0 6.2 38.6 30.4
(Student) 98.7 97.7 57.7 6.6 40.9 30.3
(Housewife) 98.4 98.8 58.2 6.5 40.1 33.9
(Unemployed/Other) 96.8 77.6 471 4.6 29.6 241

Educational
facility like
school,
kindergarten,
academy, etc.

5.3
5.9
22.7

19.4
16.6

36.7

83.8

39.4
6.6
5.3
3.7
2.1
1.1

39.0
84.2
44.7
6.6
5.2
3.9
2.0
1.8
34.2
83.4
33.6
6.6
5.4
3.6
2.1
0.6

77.0
79.0
74.8

6.9
7.0
4.7
24
24
41.7
80.9
2.9
9.0

(Unit © %)

Other

0.2
0.2
0.2

0.2
0.2

0.1
0.4
0.1
0.3
0.2
0.2
0.2
0.2

0.2
0.4
0.1
0.3
0.1
0.1
0.1
0.3
0.0
0.4
0.0
0.4
0.3
0.2
0.2
0.1

0.3
0.3
0.2

0.2
0.2
0.2
0.1
0.0
0.3
0.3
0.3
0.3



(Table 18) Internet use location (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Home

98.0
95.7
95.8
99.1
99.3
97.4
98.3
98.5
98.2
97.6
98.4
97.5
98.0
100.0
98.0

97.4
97.5
97.9
98.4
97.8

97.9
97.8

96.7
97.3
97.7
98.3
99.6
98.6
99.4
98.3
97.8
98.0
97.2
98.5
98.4
99.2
98.8
99.6
97.5
98.8
96.4
95.0

While on the
move (utilize
mobile phone,

smartphone,
tablet PC, etc.)

87.0
45.2
98.8
94.7
99.5
98.4
98.8
99.5
98.3
99.5
99.6
99.5
99.6
100.0
99.6

98.7
98.4
97.4
97.0
97.8

97.7
98.0

97.3
98.3
96.9
97.8
99.3
96.8
98.5
97.2
97.2
98.3
98.3
98.6
96.6
99.3
99.4
99.2
98.2
97.0
99.2
95.7

Commercial facility
(PC cafe, coffee
shop. restaurant,

airport, hotel, etc.)

41.4
48.4
17.2
35.4
55.4
35.2
51.3
60.4
45.9
60.9
75.4
58.0
67.3
65.5
67.3

441
53.1
58.4
60.1
63.3

60.8
56.6

58.2
81.9
37.8
55.2
76.8
58.2
84.1
54.5
48.5
49.1
40.6
53.9
57.7
73.6
77.7
69.2
71.6
56.0
84.1
38.7

Company
(workplace)

6.4
0.7
9.8
2.6
4.4
18.6
20.9
6.4
29.5
51.9
11.9
59.8
79.7
16.9
80.0

22.8
52.3
55.0
54.5
58.4

55.0
52.4

56.0
59.6
54.8
49.0
61.1
55.3
59.2
53.4
52.6
51.3
50.2
51.7
53.9
55.8
57.6
54.0
54.9
51.3
57.8
46.2

Public facility
(government office
like post office,
community center,
etc., library, etc)

26.5
19.2
18.9
23.2
421
24.9
36.8
44.8
32.1
40.8
53.2
38.3
47.0
48.9
47.0

31.8
35.9
38.7
40.5
43.7

41.6
38.6

35.2
69.5
22.8
50.0
31.1
38.4
72.4
40.1
33.2
37.5
25.0
45.3
45.5
33.6
41.6
25.1
47.7
20.8
69.2
22.2

Educational

pgg(‘;fs facility like
(friend, etc.) i SHEEL

ndergarten,

house academy, etc.
27.5 451
20.7 15.0
24.3 1.3
25.3 70.3
34.9 86.6
30.7 1.0
30.1 33.7
32.4 87.2
28.7 1.6
25.8 16.8
32.0 84.7
24.6 3.4
23.6 6.8
13.9 86.8
23.7 6.5
30.3 6.6
25.0 8.0
25.8 12.3
24.6 18.7
25.2 22.2
24.2 18.5
31.4 15.7
14.9 18.5
541 16.9
16.3 15.8
26.4 18.6
27.9 20.3
27.9 16.8
56.0 18.3
16.3 20.0
25.4 22.2
24.2 15.2
23.5 15.0
25.4 15.9
20.2 12.3
28.0 16.6
14.2 17.4
42.4 15.7
44.0 15.8
33.6 14.7
52.4 16.7
17.7 141

(Unit :

Other

0.3
0.2
0.0
0.3
0.3
0.4
0.3
0.5
0.1
0.2
0.2
0.2
0.2
0.0
0.2

0.2
0.1
0.2
0.1
0.3

0.2
0.3

0.2
0.4
0.1
0.2
0.2
0.1
0.2
0.3
0.1
0.1
0.0
0.1
0.1
0.2
0.3
0.2
0.1
0.0
0.1
0.6

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 19) Recent mobile Internet use period

(Unit : %)
e More than = More than More than More than e el ) nats s
) Within the the Internet used the
BASE: Entire population aged 3 or older last 24 24 hours ~ 1 week ~ 1 month ~ 3 months ~ with a mobile  Internet with Not
PERIOD: Within the last 1 year Within 1 Within 1 Within 3 Within 1 . . applicable*
hours device over a mobile
week month months year

a year device

| Entio popultion aged 3 or older 874 54 07 02 01 01 02 58 |

Number of household members

1 person 80.5 6.4 0.7 0.3 0.1 0.1 0.2 11.8
2 persons 81.2 7.8 0.7 0.3 0.2 0.1 0.1 9.5
3 persons or more 90.2 4.7 0.7 0.2 0.1 0.2 0.2 3.8
Gender
Male 89.5 4.8 0.6 0.2 0.1 0.1 0.1 4.5
Female 85.4 6.1 0.8 0.3 0.1 0.1 0.2 7.1
Age
3-9 67.0 15.5 1.8 0.5 0.0 1.2 1.4 12.6
10s 95.8 3.0 0.1 0.1 0.0 0.2 0.3 0.4
20s 98.0 1.4 0.2 0.0 0.1 0.0 0.0 0.2
30s 96.9 2.5 0.3 0.1 0.0 0.0 0.0 0.2
40s 96.5 2.9 0.2 0.1 0.1 0.0 0.0 0.2
50s 94.5 4.0 0.5 0.2 0.2 0.0 0.0 0.6
60s 85.0 8.9 1.2 0.5 0.3 0.1 0.0 4.0
70+ 50.3 11.5 1.7 0.4 0.1 0.3 0.4 35.3
Gender = Age
Male 3-9 67.9 14.7 1.5 0.4 0.0 1.2 1.6 12.6
Male 10s 96.7 2.4 0.1 0.1 0.0 0.1 0.1 0.4
Male 20s 98.4 1.0 0.1 0.0 0.1 0.0 0.0 0.4
Male 30s 97.1 2.4 0.3 0.1 0.0 0.0 0.0 0.1
Male 40s 96.8 2.7 0.2 0.2 0.0 0.0 0.0 0.0
Male 50s 95.6 3.4 0.3 0.3 0.1 0.0 0.0 0.3
Male 60s 86.5 8.3 1.4 0.5 0.4 0.2 0.0 2.8
Male 70+ 54.7 10.5 1.5 0.4 0.2 0.4 0.3 32.1
Female 3-9 66.0 16.3 2.2 0.5 0.0 1.1 1.3 12.6
Female 10s 94.9 3.7 0.1 0.1 0.0 0.3 0.4 0.4
Female 20s 97.7 1.8 0.3 0.0 0.1 0.0 0.0 0.1
Female 30s 96.6 2.6 0.4 0.2 0.1 0.0 0.0 0.2
Female 40s 96.1 3.0 0.2 0.1 0.1 0.0 0.0 0.4
Female 50s 93.4 4.5 0.6 0.2 0.2 0.0 0.0 1.0
Female 60s 83.5 9.4 1.0 0.6 0.3 0.1 0.0 5.1
Female 70+ 47.2 12.2 1.9 0.4 0.0 0.3 0.4 37.6
Youth
Entire population 96.5 2.4 0.2 0.1 0.1 0.2 0.2 0.3
Male 97.1 1.9 0.2 0.1 0.1 0.2 0.1 0.3
Female 95.9 3.0 0.2 0.1 0.1 0.2 0.3 0.3
Occupation
Professional/managerial position 95.4 3.7 0.2 0.0 0.1 0.0 0.0 0.6
Office job 97.2 2.1 0.2 0.1 0.1 0.0 0.0 0.3
Service/sales 93.2 4.3 0.7 0.2 0.2 0.0 0.1 1.2
Production related position 90.3 5.6 0.5 0.2 0.1 0.1 0.0 3.2
Agriculture/forestry/fishery 71.9 13.2 1.6 0.3 0.2 0.0 0.1 12.7
Unemployed/Other (None/other) 78.5 7.2 0.9 0.3 0.1 0.3 0.3 12.3
(Student) 94.7 3.4 0.2 0.1 0.1 0.3 0.3 0.9
(Housewife) 747 8.8 1.1 0.4 0.2 0.1 0.2 14.5
(Unemployed/Other) 53.9 12.1 1.8 0.6 0.1 0.6 0.6 30.2

* While this question is only applicable to 'Internet users aged 3 or older, Internet non-users who are not target respondents were processed as ‘Not applicable’ by adjusting the BASE to the population aged 3 or older



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 19) Recent mobile Internet use period (Continued)

Within the
last 24
hours

64.9
54.6
20.9
88.2
97.1
44.0
76.5
97.8
66.2
90.8
98.8
89.3
96.6
96.3
96.6

57.9
82.6
88.1
91.2
91.6

88.6
82.4

83.8
91.6
941
84.9
89.4
91.1
94.1
87.0
85.6
89.5
89.4
89.4
90.1
81.9
86.1
77.6
90.8
90.4
91.1
84.8

More than
24 hours ~
Within 1
week

10.3
19.7
9.4
7.6
2.3
11.56
8.8
1.7
12.2
5.3
0.8
6.2
2.6
3.7
2.6

10.6
8.2
6.2
4.1
4.3

5.1
6.9

7.6
2.7
4.0
7.7
6.7
4.6
2.2
4.8
4.2
4.8
4.7
4.9
5.0
9.2
7.1
11.4
3.3
3.9
2.8
4.1

More than

1 week ~
Within 1
month

1.2
2.6
24
0.4
0.2
1.4
0.6
0.1
0.9
0.9
0.2
1.1
0.2
0.0
0.2

1.2
1.1
0.8
0.4
0.6

0.6
0.9

1.1
0.2
0.3
0.5
0.3
0.8
0.2
0.8
0.5
0.5
0.7
0.4
0.3
0.8
0.3
1.3
0.6
0.4
0.7
0.8

More than = More than
1 month ~ 3 months ~
Within 3 Within 1
months year
0.3 0.0
0.6 0.0
0.4 0.0
0.2 0.0
0.0 0.0
0.3 0.1
0.3 0.1
0.2 0.1
0.4 0.2
0.3 0.2
0.0 0.1
0.3 0.2
0.2 0.1
0.0 0.0
0.2 0.1
0.4 0.1
0.3 0.1
0.2 0.2
0.2 0.1
0.2 0.1
0.3 0.1
0.2 0.2
0.2 0.1
0.0 0.0
0.0 0.0
0.1 0.1
0.1 0.0
0.2 0.2
0.2 0.1
0.4 0.2
0.2 0.0
0.3 0.1
0.5 0.1
0.2 0.1
0.1 0.0
0.1 0.0
0.0 0.0
0.1 0.1
0.2 0.1
0.1 0.1
0.2 0.0
0.2 0.1

Have not used Have never
the Internet used the
with a mobile ' Internet with

device over a mobile
a year device
0.5 0.6
1.3 1.7
0.0 0.2
0.8 1.0
0.1 0.0
0.2 0.1
0.2 0.2
0.0 0.1
0.3 0.3
0.1 0.1
0.0 0.0
0.1 0.1
0.0 0.0
0.0 0.0
0.0 0.0
0.1 0.2
0.1 0.1
0.1 0.1
0.1 0.2
0.1 0.1
0.1 0.2
0.1 0.1
0.3 0.2
0.1 0.0
0.0 0.0
0.2 0.2
0.0 0.0
0.2 0.1
0.0 0.0
0.2 0.3
0.1 0.3
0.0 0.1
0.0 0.1
0.0 0.2
0.0 0.1
0.0 0.1
0.0 0.0
0.0 0.1
0.0 0.0
0.0 0.0
0.0 0.0
0.2 0.0

(Unit © %)

Not
applicable*

221
19.5
66.8
1.8
0.3
42.3
13.3
0.2
19.6
2.3
0.1
2.7
0.3
0.0
0.3

295
7.4
4.3
3.7
2.9

5.0
9.2

6.6
5.3
1.5
6.4
3.5
2.8
3.1
6.3
8.9
4.6
4.4
4.7
4.5
7.9
6.4
9.4
5.1
5.0
5.2
9.9
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2023 Survey on the Internet Usage Statistical Table

(Table 20) Mobile Internet use status within the last 1 month [Mobile Internet usage rate]

Unit © %)
S Used Not used Not applcablr
| Entio population aged3oroldr 935 06 58 |
Number of household members
1 person 87.6 0.6 11.8
2 persons 89.7 0.8 9.5
3 persons or more 95.6 0.6 3.8
Gender
Male 94.9 0.6 4.5
Female 92.2 0.7 7.1
Age
3-9 84.3 3.1 12.6
10s 99.0 0.6 0.4
20s 99.6 0.1 0.2
30s 99.7 0.2 0.2
40s 99.6 0.2 0.2
50s 99.0 0.4 0.6
60s 95.0 1.0 4.0
70+ 63.5 1.2 35.3
Gender * Age
Male 3-9 84.1 3.3 12.6
Male 10s 99.2 0.3 0.4
Male 20s 99.5 0.1 0.4
Male 30s 99.8 0.1 0.1
Male 40s 99.8 0.2 0.0
Male 50s 99.3 0.4 0.3
Male 60s 96.2 1.0 2.8
Male 70+ 66.6 1.3 32.1
Female 3-9 84.4 2.9 12.6
Female 10s 98.7 0.9 0.4
Female 20s 99.8 0.1 0.1
Female 30s 99.5 0.2 0.2
Female 40s 99.4 0.2 0.4
Female 50s 98.6 0.4 1.0
Female 60s 93.9 1.0 5.1
Female 70+ 61.2 1.1 37.6
Youth
Entire population 99.1 0.5 0.3
Male 99.2 0.5 0.3
Female 99.0 0.7 0.3
Occupation
Professional/managerial position 99.3 0.1 0.6
Office job 99.5 0.2 0.3
Service/sales 98.3 0.5 1.2
Production related position 96.4 0.4 3.2
Agriculture/forestry/fishery 86.7 0.6 12.7
Unemployed/Other (None/other) 86.7 1.1 12.3
(Student) 98.3 0.7 0.9
(Housewife) 84.6 1.0 14.5
(Unemployed/Other) 67.8 2.0 30.2

* While this question is only applicable to 'Internet users aged 3 or older, Internet non-users who are not target respondents were processed as ‘Not applicable’ by adjusting the BASE to the population aged 3 or older



(Table 20) Mobile Internet use status within the last 1 month [Mobile Internet usage rate] (Continued)
(Unit © %)
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Used Not used Not applicable*
Education
Elementary school graduate or lower 76.4 1.5 221
(Preschool) 76.9 3.6 19.5
(Uneducated) 32.7 0.5 66.8
(Elementary school student) 96.1 2.0 1.8
(Middle school student) 99.6 0.1 0.3
(A regular elementary school graduate) 57.0 0.7 42.3
Middle school graduate 85.9 0.8 13.3
(High school student) 99.5 0.3 0.2
(A regular middle school graduate) 79.3 1.1 19.6
High school graduate 97.1 0.6 2.3
(University student) 99.8 0.1 0.1
(A regular high school graduate) 96.6 0.7 2.7
University graduate or higher 99.4 0.3 0.3
(Graduate student) 100.0 0.0 0.0
(A regular university graduate) 99.4 0.3 0.3
Household income
Less than KRW 2 million 69.7 0.8 29.5
KRW 2 million-Less than 3 million 91.8 0.7 7.4
KRW 3 million-Less than 4 million 95.0 0.6 4.3
KRW 4 million-Less than 5 million 95.7 0.6 3.7
KRW 5 million and higher 96.5 0.6 2.9
Region size
Dong 94.3 0.7 5.0
Eup/Myeon 90.2 0.6 9.2
Region
Seoul 92.5 0.8 6.6
Busan 94.5 0.2 5.3
Daegu 98.4 0.1 1.5
Incheon 93.1 0.5 6.4
Gwangju 96.4 0.1 3.5
Daejeon 96.4 0.7 2.8
Ulsan 96.5 0.4 3.1
Gyeonggi 92.5 1.1 6.3
Gangwon 90.4 0.8 8.9
Chungcheong 94.8 0.6 4.6
(Chungbuk) 94.9 0.7 4.4
(Chungnam) 94.7 0.6 47
(Sejong) 95.4 0.2 45
Jeolla 91.9 0.2 7.9
(Jeonbok) 93.5 0.1 6.4
(Jeonnam) 90.4 0.3 9.4
Gyeongsang 94.6 0.3 5.1
(Gyeongbuk) 94.7 0.3 5.0
(Gyeongnam) 94.6 0.3 5.2
Jeju 89.6 0.5 9.9
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2023 Survey on the Internet Usage Statistical Table

(Table 21) Recent smartphone use period

(Unit : %)
Within the More than ~ More than More than More than Have not used Have never
BASE: Entire population aged 3 or older last 24 24 hours ~ 1 week ~ 1 month ~ 3 months ~ a smartphone used Not
PERIOD: Within the last 1 year Within 1 Within 1 Within 3 Within 1 for over a applicable*
hours smartphone
week month months year year

| Entio population aged oroder 851 59 12 07 06 02 03 61 |

Number of household members

1 person 78.4 7.0 1.2 0.7 0.5 0.1 0.1 12.0
2 persons 79.2 8.3 1.2 0.7 0.7 0.1 0.1 9.7
3 persons or more 87.7 5.2 1.2 0.7 0.6 0.2 0.4 41
Gender
Male 87.3 5.2 1.1 0.6 0.6 0.1 0.2 4.8
Female 82.9 6.6 1.3 0.7 0.6 0.2 0.3 7.4
Age
3-9 62.9 14.9 2.6 1.0 0.7 0.5 2.2 15.2
10s 93.2 3.7 0.7 0.7 0.4 0.1 0.3 0.9
20s 96.1 1.9 0.6 0.4 0.5 0.1 0.1 0.2
30s 94.8 2.8 1.0 0.5 0.4 0.2 0.2 0.2
40s 94.4 3.4 0.6 0.5 0.6 0.1 0.2 0.2
50s 91.9 4.9 0.8 0.6 0.6 0.2 0.2 0.6
60s 82.4 9.2 1.7 1.2 1.0 0.1 0.2 4.1
70+ 48.5 11.7 24 0.6 0.4 0.2 0.1 36.0
Gender * Age
Male 3-9 63.9 13.9 2.5 0.9 0.8 0.3 2.2 15.5
Male 10s 93.8 3.5 0.6 0.7 0.3 0.2 0.3 0.7
Male 20s 96.6 1.6 0.7 0.3 0.3 0.1 0.1 0.4
Male 30s 95.3 2.7 0.8 0.5 0.3 0.1 0.1 0.1
Male 40s 95.3 3.0 0.7 0.4 0.5 0.0 0.1 0.0
Male 50s 93.3 4.2 0.6 0.7 0.7 0.2 0.1 0.3
Male 60s 83.9 8.9 1.7 1.1 1.2 0.1 0.2 3.0
Male 70+ 52.9 10.7 2.1 0.6 0.5 0.3 0.1 32.8
Female 3-9 61.8 16.0 2.7 1.2 0.5 0.6 2.2 15.0
Female 10s 92.5 4.0 0.8 0.7 0.4 0.0 0.4 1.1
Female 20s 95.7 2.4 0.6 0.5 0.7 0.1 0.1 0.1
Female 30s 94.3 2.9 1.1 0.5 0.5 0.2 0.2 0.2
Female 40s 93.5 3.8 0.5 0.7 0.7 0.1 0.2 0.4
Female 50s 90.6 5.6 1.1 0.6 0.6 0.2 0.2 1.0
Female 60s 80.9 9.6 1.7 1.4 0.8 0.2 0.2 5.2
Female 70+ 45.3 12.5 2.6 0.6 0.4 0.2 0.2 38.3
Youth
Entire population 94.2 3.1 0.7 0.6 0.4 0.1 0.3 0.7
Male 94.7 2.7 0.7 0.6 0.4 0.1 0.2 0.6
Female 93.6 3.6 0.6 0.6 0.4 0.1 0.3 0.8
Occupation
Professional/managerial position 93.0 4.6 0.9 0.3 0.4 0.1 0.1 0.6
Office job 95.5 2.4 0.6 0.4 0.5 0.1 0.1 0.3
Service/sales 90.8 4.9 1.2 0.8 0.7 0.2 0.2 1.3
Production related position 87.9 6.6 1.0 0.6 0.5 0.1 0.1 3.3
Agriculture/forestry/fishery 69.8 13.2 2.3 0.3 1.0 0.3 0.3 12.9
Unemployed/Other (None/other) 76.0 7.6 1.5 0.8 0.6 0.2 0.5 12.9
(Student) 92.2 4.0 0.7 0.7 0.4 0.1 0.4 1.5
(Housewife) 72.2 9.2 1.8 0.8 0.7 0.2 0.2 14.8
(Unemployed/Other) 51.2 11.8 2.5 1.1 0.6 0.3 1.1 31.6

* While this question is only applicable to 'Internet users aged 3 or older, Internet non—users who are not target respondents were processed as ‘Not applicable’ by adjusting the BASE to the population aged 3 or older



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 21) Recent smartphone use period (Continued)

Within the
last 24
hours

62.3
50.5
19.5
84.6
94.8
42.8
74.0
95.0
63.9
88.3
96.9
86.6
945
96.3
945

56.4
80.4
85.7
88.5
89.2

86.2
80.2

80.7
91.1
92.4
81.9
88.7
87.3
93.5
84.2
81.1
86.6
85.9
87.1
86.5
81.1
85.5
76.6
89.4
89.1
89.7
82.7

More than
24 hours ~
Within 1
week

10.6
18.2
9.8
8.5
3.2
11.8
9.4
2.0
12.9
5.8
1.4
6.7
3.2
1.8
3.2

11.0
8.6
6.4
5.0
4.8

5.6
7.4

7.9
2.6
4.8
8.8
6.7
6.0
2.4
5.5
5.8
5.5
5.8
5.2
5.5
9.3
7.2
11.4
3.7
4.3
3.2
4.1

More than

1 week ~
Within 1
month

1.7
3.7
3.2
0.7
0.8
1.7
1.3
0.7
1.6
1.5
0.7
1.7
0.6
0.0
0.6

1.6
1.6
1.4
0.8
1.1

1.2
1.3

2.2
0.4
0.4
1.1
0.3
1.7
0.3
1.3
1.5
1.1
1.2
0.9
1.6
0.9
0.4
1.4
0.7
0.7
0.7
0.5

More than

More than Have not used

1 month ~ 3 months ~ a smartphone

Within 3
months

0.6
1.0
0.4
0.9
0.2
0.4
0.8
1.0
0.7
0.9
0.6
0.9
0.5
0.0
0.5

0.6
0.9
0.8
0.5
0.7

0.7
0.5

1.0
0.2
0.4
0.7
0.2
0.8
0.1
1.0
0.8
0.7
0.9
0.6
0.8
0.2
0.1
0.2
0.4
0.2
0.6
0.4

Within 1 for over a

year year
0.4 0.2
0.6 0.5
0.1 0.1
0.6 0.2
0.1 0.1
0.4 0.2
0.4 0.3
0.4 0.2
0.3 0.3
0.8 0.2
0.4 0.0
0.8 0.2
0.5 0.1
1.9 0.0
0.5 0.1
0.4 0.1
0.5 0.1
0.6 0.2
0.5 0.2
0.6 0.2
0.6 0.1
0.6 0.2
0.8 0.2
0.2 0.0
0.1 0.1
0.4 0.1
0.2 0.1
0.6 0.2
0.3 0.1
0.8 0.2
0.6 0.4
0.8 0.2
1.0 0.2
0.6 0.1
0.6 0.3
0.3 0.0
0.2 0.0
0.3 0.1
0.4 0.2
0.4 0.1
0.3 0.3
0.3 0.1

Have never
used
smartphone

0.8
2.9
0.0
0.8
0.3
0.2
0.3
0.4
0.2
0.1
0.0
0.2
0.1
0.0
0.1

0.1
0.2
0.3
0.3
0.3

0.3
0.3

0.2
0.1
0.1
0.3
0.4
0.3
0.2
0.3
0.5
0.4
0.5
0.4
0.1
0.3
0.2
0.5
0.1
0.2
0.1
1.7

(Unit © %)

Not
applicable*

23.2
22.5
67.0
3.7
0.4
42.6
13.7
0.2
20.1
24
0.1
2.9
0.3
0.0
0.3

29.9
7.7
4.6
4.0
3.2

5.3
9.4

7.1

54
1.6
6.8
3.5
3.1

3.1

6.8
9.3
4.8
4.5
5.0
45
8.0
6.5
9.5
5.1

5.1

5.2
10.1
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2023 Survey on the Internet Usage Statistical Table

(Table 22) Smartphone use status within the last 1 month [Smartphone usage rate]

Unit © %)
S Used Not used Not applcablr
| Entiro populatin aged 3orolder 922 17 61 |
Number of household members
1 person 86.6 1.3 12.0
2 persons 88.7 1.6 9.7
3 persons or more 94.1 1.8 4.1
Gender
Male 93.6 1.6 4.8
Female 90.8 1.8 7.4
Age
3-9 80.4 4.4 15.2
10s 97.6 1.5 0.9
20s 98.7 1.1 0.2
30s 98.6 1.2 0.2
40s 98.4 1.4 0.2
50s 97.7 1.6 0.6
60s 93.3 2.5 4.1
70+ 62.6 1.4 36.0
Gender * Age
Male 3-9 80.3 4.2 15.5
Male 10s 97.9 1.4 0.7
Male 20s 98.8 0.8 0.4
Male 30s 98.8 1.1 0.1
Male 40s 98.9 1.0 0.0
Male 50s 98.1 1.6 0.3
Male 60s 94.5 2.5 3.0
Male 70+ 65.7 1.5 32.8
Female 3-9 80.5 45 15.0
Female 10s 97.3 1.5 1.1
Female 20s 98.6 1.3 0.1
Female 30s 98.4 1.4 0.2
Female 40s 97.9 1.7 0.4
Female 50s 97.3 1.7 1.0
Female 60s 92.2 2.6 5.2
Female 70+ 60.3 1.3 38.3
Youth
Entire population 97.9 1.4 0.7
Male 98.1 1.3 0.6
Female 97.8 1.4 0.8
Occupation
Professional/managerial position 98.5 0.9 0.6
Office job 98.5 1.1 0.3
Service/sales 96.9 1.8 1.3
Production related position 95.5 1.3 3.3
Agriculture/forestry/fishery 85.3 1.8 12.9
Unemployed/Other (None/other) 85.0 2.1 12.9
(Student) 96.9 1.6 1.5
(Housewife) 83.3 2.0 14.8
(Unemployed/Other) 65.5 3.1 31.5

* While this question is only applicable to 'Internet users aged 3 or older, Internet non-users who are not target respondents were processed as ‘Not applicable’ by adjusting the BASE to the population aged 3 or older



(Table 22) Smartphone use status within the last 1 month [Smartphone usage rate] (Continued)
(Unit © %)
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Used Not used Not applicable*
Education
Elementary school graduate or lower 74.6 2.1 23.2
(Preschool) 72.4 5.1 22.5
(Uneducated) 32.4 0.7 67.0
(Elementary school student) 93.9 2.5 3.7
(Middle school student) 98.8 0.8 0.4
(A regular elementary school graduate) 56.3 1.1 42.6
Middle school graduate 84.7 1.7 13.7
(High school student) 97.7 2.1 0.2
(A regular middle school graduate) 78.4 1.5 20.1
High school graduate 95.6 1.9 2.4
(University student) 99.0 0.9 0.1
(A regular high school graduate) 95.0 2.1 2.9
University graduate or higher 98.4 1.3 0.3
(Graduate student) 98.1 1.9 0.0
(A regular university graduate) 98.4 1.3 0.3
Household income
Less than KRW 2 million 69.0 1.2 29.9
KRW 2 million-Less than 3 million 90.6 1.6 7.7
KRW 3 million-Less than 4 million 93.6 1.9 4.6
KRW 4 million-Less than 5 million 94.4 1.6 4.0
KRW 5 million and higher 95.1 1.8 3.2
Region size
Dong 93.0 1.7 5.3
Eup/Myeon 88.9 1.7 9.4
Region
Seoul 90.7 2.2 7.1
Busan 94.1 0.6 5.4
Daegu 97.7 0.8 1.6
Incheon 91.7 15 6.8
Gwangju 95.7 0.8 3.5
Daejeon 94.9 1.9 3.1
Ulsan 96.2 0.7 3.1
Gyeonggi 91.0 2.2 6.8
Gangwon 88.3 2.3 9.3
Chungcheong 93.2 2.1 4.8
(Chungbuk) 92.9 2.7 45
(Chungnam) 93.3 1.7 5.0
(Sejong) 93.7 1.8 45
Jeolla 91.2 0.8 8.0
(Jeonbok) 93.0 0.5 6.5
(Jeonnam) 89.5 1.0 9.5
Gyeongsang 93.8 1.1 5.1
(Gyeongbuk) 94.0 0.9 5.1
(Gyeongnam) 93.5 1.3 5.2
Jeju 87.3 2.6 10.1
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2023 Survey on the Internet Usage Statistical Table

(Table 23) Frequency of smartphone use
(Unit © %)

BASE: Persons aged 3 or older who
have used a smartphone
within the last 1 month

PERIOD: Within the last 1 year

Smartphone users aged orlder 943 &1 04 01 |

Number of household members

Once or more a day Once or more a week Once or more a month Less than once a month

1 person 92.6 6.7 0.5 0.1
2 persons 91.3 8.0 0.6 0.1
3 persons or more 95.3 4.2 0.4 0.1
Gender
Male 95.1 4.5 0.3 0.1
Female 93.6 5.7 0.6 0.1
Age
3-9 79.9 18.6 1.4 0.1
10s 97.6 2.0 0.3 0.1
20s 98.8 1.0 0.1 0.1
30s 98.2 1.4 0.2 0.2
40s 97.8 2.1 0.1 0.1
50s 96.1 3.4 0.4 0.1
60s 90.8 8.4 0.6 0.1
70+ 80.1 18.4 1.4 0.2
Gender = Age
Male 3-9 81.8 17.1 1.1 0.0
Male 10s 97.8 1.9 0.3 0.1
Male 20s 98.8 1.0 0.1 0.0
Male 30s 98.3 1.2 0.3 0.2
Male 40s 98.1 1.8 0.1 0.0
Male 50s 96.9 2.7 0.4 0.0
Male 60s 90.9 8.3 0.6 0.2
Male 70+ 82.5 16.9 0.4 0.2
Female 3-9 77.9 20.3 1.7 0.2
Female 10s 97.5 2.1 0.3 0.2
Female 20s 98.8 0.9 0.1 0.2
Female 30s 98.0 1.6 0.2 0.2
Female 40s 97.4 2.4 0.2 0.1
Female 50s 95.3 4.1 0.5 0.1
Female 60s 90.8 8.5 0.6 0.1
Female 70+ 78.3 19.6 2.1 0.1
Youth
Entire population 97.8 1.9 0.3 0.1
Male 97.9 1.8 0.3 0.1
Female 97.6 1.9 0.3 0.2
Occupation
Professional/managerial position 97.1 2.4 0.3 0.3
Office job 98.5 1.2 0.2 0.1
Service/sales 96.2 3.4 0.3 0.1
Production related position 93.9 5.8 0.2 0.1
Agriculture/forestry/fishery 82.56 15.7 1.5 0.3
Unemployed/Other (None/other) 91.4 7.8 0.7 0.1
(Student) 96.7 2.9 0.3 0.1
(Housewife) 89.5 9.5 0.8 0.1

(Unemployed/Other) 80.4 18.3 1.2 0.1



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 23) Frequency of smartphone use (Continued)

Once or more a day

85.7
71.8
68.7
921
98.6
77.5
89.1
98.7
83.3
945
98.6
93.7
98.0
98.1
98.0

82.8
90.8
93.5
95.0
96.2

95.0
91.56

93.2
97.3
94.7
94.9
93.0
93.9
97.6
94.4
97.6
94.8
95.6
94.6
92.5
89.3
92.4
86.0
95.5
94.4
96.3
94.8

Once or more a week = Once or more a month Less than once a month

13.1
26.1
29.2
7.3
1.2
20.2
10.2
0.8
15.8
4.9
1.1
5.7
1.7
1.9
1.7

15.7
8.5
5.8
4.6
3.3

4.6
7.5

6.2
2.6
5.1
4.7
6.8
5.0
2.3
5.0
2.1
4.6
3.9
4.8
5.9
9.7
7.3
12.2
4.0
5.0
3.2
4.7

1.1
2.0
2.1
0.5
0.2
2.1
0.5
0.2
0.6
0.5
0.2
0.5
0.2
0.0
0.2

1.3
0.5
0.6
0.3
0.3

0.4
0.8

0.5
0.1
0.2
0.2
0.3
0.5
0.1
0.5
0.2
0.5
0.3
0.5
1.2
1.0
0.2
1.7
0.4
0.4
0.4
0.4

0.1
0.0
0.0
0.1
0.0
0.2
0.3
0.3
0.3
0.1
0.1
0.1
0.1
0.0
0.1

0.2
0.1
0.1
0.1
0.1

0.1
0.2

0.2
0.0
0.0
0.1
0.0
0.5
0.1
0.1
0.2
0.2
0.2
0.1
0.4
0.0
0.0
0.0
0.1
0.2
0.0
0.2

(Unit :

%)
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(Table 24) Average weekly smartphone use time

BASE: Persons aged 3 or older who
have used a smartphone | Less than
within the last 1 month 1 hour
PERIOD: Within the last 1 year

less than = less than less than  less than less than
3 hours 7 hours 14 hours 21 hours 35 hours

1 hour~ 3 ours~ 7 hours~ 14 hours~ 21 hours~

35 hours
or more

(Unit © %)

1 week
average
[hour]

| Smartphoe users aged 3or oder 26 62 124 333 265 164 26 125 |

Number of household members

1 person 3.5 9.4 14.3 31.0 24.3 14.5
2 persons 3.9 8.3 13.2 34.9 23.6 13.6
3 persons or more 2.2 5.2 11.9 33.4 27.4 17.4
Gender
Male 2.2 5.2 11.6 33.6 28.0 16.7
Female 3.1 7.3 13.2 32.9 24.9 16.2
Age
3-9 5.4 17.1 24.6 34.1 14.2 4.2
10s 1.5 3.5 12.8 35.6 29.2 15.3
20s 1.0 1.5 5.7 29.4 31.5 25.6
30s 0.9 2.1 7.6 30.5 31.3 23.2
40s 0.8 2.8 9.3 33.7 31.0 19.6
50s 1.8 4.7 13.0 35.7 27.2 15.6
60s 4.1 10.0 16.5 35.9 22.2 10.2
70+ 10.8 21.6 21.7 30.5 10.4 4.6
Gender = Age
Male 3-9 4.2 16.1 24.6 34.9 15.2 4.4
Male 10s 1.6 2.7 12.7 35.1 30.8 15.0
Male 20s 0.9 1.6 5.5 29.1 324 25.5
Male 30s 0.8 1.9 7.2 31.4 31.9 22.4
Male 40s 0.6 2.5 8.7 34.3 31.6 19.4
Male 50s 1.3 3.8 12.1 35.2 29.6 15.6
Male 60s 4.4 8.3 16.5 35.1 23.6 10.9
Male 70+ 8.0 19.5 18.3 35.8 12.6 5.2
Female 3-9 6.7 18.2 24.5 33.3 13.2 3.9
Female 10s 1.3 4.4 12.9 36.1 27.4 15.6
Female 20s 1.0 1.5 5.9 29.6 30.5 25.6
Female 30s 1.0 2.3 8.1 29.5 30.7 241
Female 40s 1.1 3.2 9.9 33.1 30.4 19.8
Female 50s 2.2 5.5 14.0 36.3 24.7 15.6
Female 60s 3.9 11.7 16.6 36.6 20.9 9.4
Female 70+ 13.0 23.3 24.4 26.3 8.7 4.0
Youth
Entire population 1.5 3.0 10.1 33.2 29.4 19.4
Male 1.6 2.6 10.0 32.7 31.1 18.7
Female 1.4 3.4 10.2 33.8 27.6 20.1
Occupation
Professional/managerial position 1.5 2.3 9.8 30.0 32.6 19.6
Office job 0.8 2.0 7.3 33.2 32.8 20.7
Service/sales 1.9 5.1 11.4 35.1 27.2 16.8
Production related position 2.5 7.1 14.4 31.1 26.7 15.7
Agriculture/forestry/fishery 8.9 13.9 18.0 36.0 14.6 7.6
Unemployed/Other (None/other) 3.9 8.9 15.0 32.8 22.6 14.4
(Student) 1.6 3.7 1.5 34.3 28.0 17.8
(Housewife) 5.3 11.0 16.4 32.4 19.5 13.4
(Unemployed/Other) 7.5 19.1 21.9 29.5 13.6 7.1

3.0
2.6
2.6

2.7
25

0.4
2.1
5.4
4.4
2.8
2.0
1.1
0.5

0.6
2.0
5.0
4.4
2.9
2.3
1.2
0.6
0.2
2.3
5.8
4.3
2.7
1.7
1.0
0.3

3.4
3.3
3.5

4.3
3.2
2.5
2.6
0.9
24
3.0
1.9
1.3

11.8
11.6
12.8

12.9
121

7.2
12.6
16.1
15.2
14.0
12.3
10.1

6.5

7.6
12.6
16.1
15.2
14.1
12.8
10.4

7.3

6.8
12.5
16.1
15.2
13.8
11.9

9.8

5.9

13.9
13.9
13.8

14.5
14.5
12.8
12.3
8.4

11.4
13.2
10.5
7.8



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 24) Average weekly smartphone use time (Continued)

Less than
1 hour

6.6
7.4
23.7
2.8
0.7
14.7
4.9
1.2
7.1
2.5
1.2
2.7
1.0
2.1
1.0

9.5
3.8
24
2.1
1.9

2.2
4.4

3.2
1.1
3.2
2.9
1.0
2.7
0.5
3.1
0.9
1.9
1.1
2.1
4.1
2.9
1.3
4.5
2.8
4.4
1.5
1.6

1 hour~
less than
3 hours

13.6
23.1
30.3
8.4
2.5
22.2
12.4
2.6
18.3
6.2
1.1
7.2
2.6
3.8
2.6

17.7
9.7
6.7
5.3
4.5

6.0
7.0

8.8
45
6.6
7.3
5.7
6.7
3.7
5.6
3.5
5.6
3.8
6.8
5.9
7.6
5.7
9.5
5.0
5.7
4.4
5.2

3 ours~
less than
7 hours

20.2
26.9
18.9
20.4
11.0
23.2
17.0
11.9
20.1
12.4
4.7
13.9
9.0
24
9.0

19.5
16.6
13.2
12.7
10.6

12.4
121

13.5
9.1
25.8
14.5
3.7
13.6
8.9
12.8
9.9
14.7
13.1
15.7
16.2
4.9
4.6
5.3
10.7
121
9.5
12.3

7 hours~
less than
14 hours

33.1
28.0
13.4
40.1
36.3
26.3
34.9
36.6
33.9
32.6
27.9
33.6
33.6
38.6
33.5

30.3
33.8
34.7
33.1
33.2

33.3
33.3

34.4
34.8
41.0
36.2
43.8
25.8
32.5
31.7
36.7
24.7
26.0
23.9
235
40.8
34.4
47.4
30.7
26.8
33.8
26.6

14 hours~
less than
21 hours

18.0
10.6
10.7
20.6
31.3
8.8
20.4
30.4
14.4
25.8
31.8
247
30.9
19.1
31.0

14.0
21.4
25.2
26.8
28.9

26.8
25.1

24.2
31.4
14.2
23.8
32.7
19.7
35.6
25.8
26.8
21.1
20.2
21.8
20.6
33.3
40.0
26.3
33.4
37.5
30.2
25.2

21 hours~
less than
35 hours

7.7
3.7
2.8
7.3
16.3
4.5
8.7
14.3
5.3
17.8
28.1
15.7
19.6
255
19.6

7.7
12.7
15.3
17.1
18.1

16.7
15.3

14.0
18.2
7.7
13.5
12.4
21.7
18.1
18.1
19.1
24.0
26.8
22.8
18.4
10.0
13.6
6.2
16.7
13.1
19.6
24.3

35 hours
or more

0.8
0.3
0.2
0.5
2.0
0.5
1.7
2.9
1.0
2.8
5.2
2.3
3.3
8.4
3.2

1.3
2.0
24
2.9
2.8

2.6
2.9

1.9
0.9
1.5
1.7
0.7
9.9
0.7
3.0
3.0
8.1
9.0
6.9
1.3
0.6
0.3
0.8
0.8
0.5
1.0
4.8

(Unit © %)

1 week
average
[hour]

8.6
6.2
4.8
9.3
12.9
5.9
9.7
12.9
7.8
12.8
16.6
12.0
14.1
16.1
141

8.1
10.8
12.2
12.9
13.3

12.6
12.2

11.3
13.2
9.0

11.6
12.7
15.5
13.6
12.6
13.1
15.7
171
14.7
15.6
11.9
13.1
10.7
12.5
11.5
13.3
14.0
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2023 Survey on the Internet Usage Statistical Table

(Table 25) Purpose of Internet use (multiple responses) — All devices

BASE: Persons aged 3 or older who

. Data and Operation of . .
D et o [ . Leisure ! p Education  Occupation
within the last 1 month Communication Activi Information = homepage, i /Workpl
PERIOD: Single point of time as ctivity Acquisition etc. earning orkplace
of July 1, 2023

(Unit :

Other

%)

Intornet users aged 3 oroder 972 969 %1 608 579 246 77.2 |

Number of household members

1 person 97.9 94.9 94.4 54.1 47.6 27.8
2 persons 99.0 95.7 94.8 51.3 43.0 24.2
3 persons or more 96.8 97.5 96.7 64.0 62.8 241
Gender
Male 97.4 97.4 96.9 61.0 59.4 271
Female 97.1 96.5 95.3 60.6 56.4 22.0
Age
3-9 57.4 95.6 73.4 18.5 58.3 0.0
10s 99.1 99.2 95.8 68.6 98.3 3.6
20s 99.9 99.9 99.9 85.7 78.6 29.3
30s 100.0 99.6 99.9 80.5 62.6 38.6
40s 100.0 99.1 99.9 69.4 57.1 34.7
50s 99.9 97.0 99.4 58.3 455 26.8
60s 99.4 94.5 95.5 42.7 38.7 21.2
70+ 94.9 85.6 84.0 24.5 33.0 12.8
Gender * Age
Male 3-9 57.5 95.0 73.6 18.0 58.7 0.0
Male 10s 99.4 99.2 95.6 67.0 98.4 3.6
Male 20s 100.0 100.0 99.9 84.5 80.9 26.7
Male 30s 100.0 99.6 99.9 78.3 63.0 411
Male 40s 100.0 99.3 99.9 68.5 58.5 39.5
Male 50s 99.8 97.7 99.5 57.8 46.3 31.2
Male 60s 99.5 94.6 97.4 44.3 39.0 25.5
Male 70+ 95.9 87.2 89.0 26.3 34.1 14.4
Female 3-9 57.3 96.1 73.1 19.1 57.9 0.0
Female 10s 98.8 99.2 96.0 70.3 98.2 3.6
Female 20s 99.9 99.9 99.9 87.0 76.1 32.3
Female 30s 100.0 99.7 100.0 82.9 62.2 35.8
Female 40s 99.9 98.8 99.8 70.3 55.6 29.8
Female 50s 99.9 96.3 99.3 58.7 44.6 22.3
Female 60s 99.4 94.5 93.6 411 38.5 17.0
Female 70+ 94.1 84.4 80.2 23.1 32.1 1.6
Youth
Entire population 99.0 99.4 96.8 74.3 95.5 8.3
Male 99.0 99.4 96.5 72.8 96.3 7.1
Female 98.9 99.4 97.1 75.9 94.7 9.6
Occupation
Professional/managerial position 100.0 97.8 99.8 70.9 69.4 48.7
Office job 100.0 99.5 99.9 78.6 61.4 471
Service/sales 99.8 98.0 98.9 64.5 50.8 29.4
Production related position 99.4 96.1 97.2 49.6 44.2 26.1
Agriculture/forestry/fishery 98.9 91.0 91.2 38.5 34.0 241
Unemployed/Other (None/other) 92.7 95.4 91.7 53.3 67.0 6.3
(Student) 97.3 99.1 94.9 68.7 97.2 4.8
(Housewife) 98.2 92.9 92.7 47.0 40.4 7.6
(Unemployed/Other) 70.7 90.2 81.2 23.8 36.0 7.7

71.7
69.4
79.8

79.3
75.1

1.7
48.6
98.4
99.1
98.8
93.5
66.4
24.5

1.5
48.7
98.4
98.9
99.0
94.9
71.4
28.4

1.8
48.5
98.4
99.4
98.6
92.2
61.5
21.5

65.1
65.7
64.3

97.9
99.1
91.0
78.8
54.4
54.3
57.2
65.9
24.8



(Table 25) Purpose of Internet use (multiple responses) - All devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Communication

83.0
33.0
96.8
92.4
99.9
94.2
97.9
99.9
96.6
99.6
99.9
99.5
99.9
100.0
99.9

95.3
98.2
96.1
96.4
97.9

97.3
97.1

97.5
97.2
96.3
97.6
97.9
97.7
96.2
97.4
97.4
97.6
98.0
97.6
96.3
97.3
97.6
97.1
96.5
96.2
96.7
95.1

Leisure
Activity

93.2
94.1
77.7
97.9
99.5
81.7
93.8
99.4
90.5
96.7
99.9
96.1
99.0
100.0
99.0

89.2
95.2
96.6
97.8
97.9

97.2
95.7

96.9
97.1
97.4
97.8
99.9
97.3
98.6
96.1
97.4
95.8
94.7
96.3
98.1
99.6
99.5
99.6
96.5
94.2
98.3
95.1

Data and
Information
Acquisition

82.1
67.4
78.1
85.3
97.6
76.5
92.0
98.4
88.1
98.2
99.9
97.9
99.8
100.0
99.8

85.6
93.7
96.1
96.9
97.4

96.5
94.4

97.3
95.5
945
97.2
97.0
95.5
95.8
96.7
97.3
95.2
93.9
95.9
96.9
95.2
95.9
94.6
941
92.1
95.7
97.3

Operation of
homepage,
etc.

34.6
7.0
26.4
40.7
70.3
18.1
47.1
79.4
27.9
58.3
86.5
52.8
74.6
73.3
74.6

28.3
48.1
58.4
61.6
67.0

62.4
53.7

64.1
64.1
63.9
52.6
46.1
63.1
65.8
66.3
65.4
58.2
61.2
54.9
64.0
38.7
41.5
35.8
59.8
51.2
66.8
63.4

Education
/Learning

66.4
33.9
28.4
91.9
99.3
30.6
56.8
100.0
31.0
53.5
99.7
44.4
59.2
98.0
59.0

35.5
46.7
52.9
59.5
63.1

59.9
49.0

64.8
47.7
59.4
60.3
47.9
60.8
54.3
64.4
48.7
54.2
51.2
54.4
64.9
45.7
47.9
43.3
50.8
46.0
54.7
59.6

Occupation
/Workplace

4.4
0.0
13.2
0.1
4.5
13.3
10.4
4.3
14.1
20.8
9.3
23.0
37.6
21.4
37.6

14.2
23.0
24.8
241
26.1

25.1
22.4

27.4
22.2
20.1
24.2
20.6
26.6
211
27.3
24.3
241
24.9
23.1
26.0
19.5
19.3
19.6
22.0
20.1
235
24.4

Unit © %)

Other

16.6
0.6
10.4
7.0
48.7
17.4
46.0
66.7
33.6
84.0
97.0
81.4
97.9
98.1
97.9

33.56
66.0
77.2
79.3
83.3

78.4
71.8

83.2
79.0
69.1
75.8
74.4
79.5
80.7
78.9
77.9
76.8
77.4
75.6
81.2
69.2
72.2
66.1
71.1
65.2
75.8
79.1
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2023 Survey on the Internet Usage Statistical Table

(Table 26) Purpose of Internet use (multiple responses) — Computers (PC)

BASE: Persons aged 3 or older who .
have used the Internet Data and Operation of

- . Leisure _— Education Occupation
within the last 1 month Information Activi Communication /L . homepage, /W, E |
PERIOD: Single point of time as | Acquisition ctivity earning . orkplace
of July 1, 2023

(Unit :

Other

%)

Intornet users aged 3 oroder 618 572 524 355 285 159 365 |

Number of household members

1 person 48.2 42.8 441 21.7 19.1 15.7
2 persons 43.2 36.9 37.3 17.5 14.5 12.8
3 persons or more 68.0 63.9 57.0 41.6 26.0 16.6
Gender
Male 67.1 63.2 57.3 38.7 25.4 18.4
Female 56.4 51.1 47.4 32.3 21.5 13.4
Age
3-9 37.6 44.0 9.8 42.4 4.8 0.0
10s 73.2 78.5 51.2 84.0 25.3 2.6
20s 88.4 88.5 84.8 59.4 47.3 23.2
30s 86.2 81.7 79.5 415 40.6 30.7
40s 78.1 69.9 70.1 34.5 26.9 25.0
50s 58.4 46.7 47.7 22.1 16.7 15.7
60s 29.2 23.0 21.6 10.2 6.8 7.4
70+ 11.9 7.1 10.9 3.5 1.8 1.6
Gender * Age
Male 3-9 38.2 45.3 8.9 43.4 4.3 0.0
Male 10s 72.5 80.4 51.0 84.6 25.2 2.6
Male 20s 89.2 90.5 86.0 63.0 47.6 21.4
Male 30s 88.9 85.6 83.7 42.8 42.2 33.2
Male 40s 83.4 75.8 76.5 37.9 29.4 29.6
Male 50s 67.7 56.7 56.4 25.56 19.5 20.2
Male 60s 36.2 29.2 25.0 13.1 8.1 10.2
Male 70+ 15.1 9.3 12.7 4.5 2.3 2.6
Female 3-9 36.9 42.6 10.7 41.4 5.2 0.0
Female 10s 74.0 76.4 51.4 83.4 25.4 2.7
Female 20s 87.6 86.3 83.4 55.3 47.0 25.2
Female 30s 83.1 77.3 74.8 40.1 38.9 27.9
Female 40s 72.5 63.7 63.3 31.0 24.4 20.2
Female 50s 48.9 36.6 38.9 18.6 13.9 1.1
Female 60s 22.3 16.9 18.2 7.4 5.6 4.7
Female 70+ 9.4 5.4 9.6 2.7 1.4 0.8
Youth
Entire population 78.4 82.0 62.6 79.7 34.0 6.2
Male 78.6 84.5 63.4 81.1 34.6 5.3
Female 78.2 79.2 61.6 78.1 33.2 7.3
Occupation
Professional/managerial position 87.2 77.6 85.7 43.6 35.2 39.6
Office job 89.2 83.3 87.7 41.8 41.2 37.6
Service/sales 62.4 55.3 51.6 26.4 22.6 17.6
Production related position 43.2 36.1 34.4 17.5 11.5 11.6
Agriculture/forestry/fishery 26.1 19.1 21.8 8.6 5.1 7.4
Unemployed/Other (None/other) 53.5 53.1 39.8 46.7 19.1 3.2
(Student) 75.0 80.5 57.4 82.3 30.8 3.7
(Housewife) 36.4 28.9 27.4 12.6 9.2 2.1
(Unemployed/Other) 28.0 25.3 16.3 15.0 6.4 4.1

30.8
23.8
40.0

40.5
32.4

0.5
17.1
60.1
61.9
52.4
36.5
15.2

4.7

0.6
16.8
60.6
65.0
56.8
43.9
19.5

6.2

0.5
17.4
59.5
58.4
47.8
29.1
10.9

3.5

32.0
33.0
30.9

57.8
64.8
39.7
24.6
1.3
23.0
28.2
22.6
9.7



(Table 26) Purpose of Internet use (multiple responses) - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Data and
Information
Acquisition

41.3
26.9
7.5
55.9
741
6.5
38.1
78.8
13.8
50.7
89.9
43.0
83.1
85.0
83.0

16.6
38.6
58.9
65.1
70.4

63.6
53.5

68.7
61.0
63.8
62.8
60.8
54.1
57.1
66.8
54.0
53.4
50.0
53.6
66.5
53.1
53.4
52.7
55.4
51.7
58.4
56.3

Leisure
Activity

45.7
27.7
1.9
67.4
80.5
2.6
35.6
80.2
8.9
45.0
91.9
35.8
76.0
92.1
75.9

12.5
33.6
52.5
60.0
66.4

59.2
48.1

66.7
52.7
59.8
61.9
57.0
50.7
49.2
62.8
52.4
49.3
47.5
48.3
62.5
50.1
50.9
49.3
445
33.5
53.2
43.6

Communication

20.6
2.6
6.3

22.9

51.7
6.5

30.8

62.3

11.9

43.1

85.7

34.7

75.6

81.3

75.6

15.7
33.4
48.6
53.4
60.4

54.4
43.3

59.2
51.4
46.8
56.0
47.6
52.4
47.4
57.5
43.1
46.9
46.2
44.5
63.6
41.5
43.7
39.3
46.8
40.7
51.7
47.8

Education
/Learning

48.0
18.2
0.9
76.4
86.7
1.7
34.4
8b.6
3.8
28.1
83.7
171
38.0
82.7
37.8

9.0
18.2
30.5
38.1
41.8

36.9
29.2

39.8
30.1
40.5
38.3
30.0
29.4
30.0
41.3
26.8
27.7
22.3
29.0
43.5
26.7
254
28.1
32.2
26.9
36.5
33.8

Operation of
homepage,
etc.

9.1
1.7
0.2
9.6
26.1
0.5
13.9
32.2
3.0
19.1
49.8
13.1
34.0
39.4
33.9

4.8
12.5
20.8
23.3
28.1

24.9
16.7

30.0
20.6
27.2
21.8
9.1
241
13.8
29.4
18.1
16.4
16.7
14.0
29.0
9.8
8.2
11.4
20.5
14.9
25.0
20.6

Occupation
/Workplace

0.9
0.0
2.2
0.1
3.2
0.6
2.5
3.2
2.1
9.9
7.2
10.5
28.9
11.5
29.0

2.7
10.4
15.8
16.2
18.3

16.7
12.3

19.8
13.7
12.7
16.3
11.3
15.5
12.8
19.0
13.0
13.1
12.4
13.3
14.6
10.1
10.4
9.8

13.5
11.9
14.7
14.9

(Unit :

Other

4.3
0.1
0.4
2.7
14.7
1.4
1.1
20.3
5.6
31.4
58.8
25.9
56.8
61.6
56.8

7.9
20.3
33.8
35.7
43.3

38.5
27.1

48.5
32.0
38.4
46.1
21.9
29.4
25.6
43.6
27.5
26.4
26.1
22.6
49.3
20.3
17.9
22.9
26.3
17.3
33.56
21.3

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 27) Purpose of Internet use (multiple responses) — Mobile devices

BASE: Persons aged 3 or older who

. Data and Operation of . .
D et o [ . Leisure ! p Education  Occupation
within the last 1 month Communication Activi Information = homepage, i /Workpl
PERIOD: Single point of time as ctivity Acquisition etc. earning orkplace
of July 1, 2023

(Unit :

Other

%)

Intornet users aged 3oroder 971 956 944 604 521 173 764 |

Number of household members

1 person 97.8 93.9 93.9 53.8 44.5 21.2
2 persons 98.9 94.8 94.2 51.0 40.7 18.2
3 persons or more 96.6 96.0 94.5 63.5 55.8 16.4
Gender
Male 97.3 95.9 95.2 60.6 53.1 18.7
Female 96.9 95.2 93.5 60.2 51.2 15.8
Age
3-9 56.4 92.3 60.0 17.9 47.8 0.0
10s 99.0 97.2 88.8 68.0 77.2 1.2
20s 99.9 98.8 99.7 85.2 69.7 17.5
30s 99.9 98.2 99.6 79.9 56.7 24.7
40s 99.9 97.6 99.5 69.0 53.2 24.0
50s 99.8 95.9 98.9 58.0 43.3 20.2
60s 99.3 93.3 94.7 42.2 37.7 18.0
70+ 94.5 85.4 83.2 24.4 32.5 11.9
Gender * Age
Male 3-9 56.6 91.4 60.1 17.3 47.8 0.0
Male 10s 99.3 97.6 88.8 66.4 77.3 1.2
Male 20s 99.9 98.7 99.6 84.0 71.6 16.1
Male 30s 99.9 98.1 99.6 77.6 55.9 25.3
Male 40s 99.9 97.4 99.5 68.0 54.3 26.5
Male 50s 99.8 96.5 99.1 57.5 43.4 23.0
Male 60s 99.4 93.4 96.6 43.8 38.0 21.5
Male 70+ 95.3 86.8 88.2 26.2 33.5 12.9
Female 3-9 56.1 93.1 59.8 18.4 47.7 0.0
Female 10s 98.7 96.8 88.7 69.6 77.1 1.1
Female 20s 99.9 98.8 99.9 86.6 67.6 19.1
Female 30s 99.9 98.4 99.7 82.3 57.5 24.0
Female 40s 99.8 97.8 99.5 70.0 52.0 21.3
Female 50s 99.8 95.2 98.7 58.4 43.2 17.4
Female 60s 99.2 93.3 92.8 40.6 37.3 14.6
Female 70+ 93.8 84.3 79.3 23.1 31.7 11.2
Youth
Entire population 98.9 97.5 92.0 73.7 78.2 4.1
Male 98.9 97.8 91.8 72.3 79.3 3.7
Female 98.8 97.2 92.2 75.3 77.0 4.7
Occupation
Professional/managerial position 99.9 95.6 98.9 70.2 63.2 32.4
Office job 100.0 98.0 99.7 78.0 55.7 28.4
Service/sales 99.7 96.7 98.5 64.1 47.9 22.9
Production related position 99.2 95.2 96.6 49.3 42.4 21.8
Agriculture/forestry/fishery 98.9 90.7 90.9 38.3 32.8 21.4
Unemployed/Other (None/other) 92.5 93.9 87.6 52.8 57.3 3.8
(Student) 97.1 97.0 88.8 68.0 79.3 1.9
(Housewife) 98.0 92.1 92.0 46.9 39.2 5.9
(Unemployed/Other) 70.1 89.0 76.0 23.3 32.1 4.9

70.9
68.8
78.9

78.2
74.5

1.5
46.3
97.8
98.3
98.2
92.8
65.3
241

1.3
46.2
97.6
98.1
98.3
93.9
69.8
27.7

1.7
46.5
98.1
98.6
98.1
91.8
60.9
21.3

63.4
63.8
62.9

97.3
98.5
90.4
77.8
53.4
53.2
55.6
65.4
24.3



(Table 27) Purpose of Internet use (multiple responses) — Mobile devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Communication

82.56
32.0
96.8
91.8
99.9
94.2
97.6
99.9
96.2
99.5
99.9
99.4
99.9
100.0
99.9

95.2
98.1
95.9
96.2
97.7

97.1
96.9

97.3
97.1
96.2
97.5
97.9
97.5
96.1
97.3
97.1
97.5
98.0
97.4
96.3
97.2
97.5
96.8
96.4
96.1
96.6
94.5

Leisure
Activity

91.0
91.9
77.5
93.9
97.7
81.6
93.1
98.3
90.0
956.5
98.5
94.9
97.7
100.0
97.7

88.9
94.5
95.5
96.5
96.3

95.8
94.4

94.1
96.6
97.0
96.7
99.6
96.2
98.0
94.3
96.5
94.8
93.7
95.1
97.5
99.4
99.5
99.4
96.0
93.8
97.7
91.6

Data and
Information
Acquisition

73.3
54.9
76.3
70.6
91.9
76.1
90.2
94.9
87.4
97.7
99.5
97.3
99.5
100.0
99.5

84.9
92.8
94.3
945
95.7

94.8
92.6

95.2
94.2
92.6
96.2
96.3
93.8
93.9
94.7
96.3
93.3
91.7
94.3
94.2
94.5
95.3
93.7
92.5
90.5
94.2
93.1

Operation of
homepage,
etc.

34.2
6.4
26.4
40.0
69.7
18.1
46.7
78.7
27.6
57.9
85.8
52.4
741
72.9
741

28.1
47.9
57.8
61.2
66.5

61.9
53.5

63.1
63.9
63.7
52.3
45.8
62.8
65.7
65.7
65.2
58.0
61.1
54.7
63.6
38.6
41.4
35.8
59.7
51.1
66.6
63.0

Education
/Learning

54.1
28.7
28.4
72.7
76.6
30.5
48.2
77.6
30.6
49.9
87.3
42.5
54.2
84.5
54.0

33.56
43.6
48.1
52.8
56.5

53.8
44.2

58.2
41.9
52.9
55.7
44.2
55.6
47.2
58.0
46.4
485
47.0
48.3
55.7
41.9
433
40.6
44.6
42.4
46.3
53.7

Occupation
/Workplace

3.6
0.0
12.2
0.0
1.3
13.0
8.5
1.3
12.8
16.5
4.0
18.9
24.3
17.8
24.3

12.5
18.3
17.5
16.6
17.8

17.4
16.7

18.2
16.2
13.9
17.3
14.7
18.6
14.8
19.1
19.5
17.6
18.8
16.6
18.0
14.4
13.5
15.2
15.2
14.0
16.1
17.8

Unit © %)

Other

15.5
0.6
10.2
6.0
45.1
17.0
44.8
64.5
33.0
83.1
96.0
80.6
97.2
96.7
97.2

32.9
65.5
76.2
78.4
82.56

77.6
70.9

81.9
78.7
67.6
75.5
73.8
79.1
80.4
77.8
77.6
76.5
77.2
75.2
80.9
68.4
71.9
64.6
70.4
64.2
75.4
78.5
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2023 Survey on the Internet Usage Statistical Table

(Table 28) Average daily communication time through the Internet

BASE: Persons aged 3 or older who
have used online communication
within the last 1 year

PERIOD: Single point of time as

of July 1, 2023

Online communication users
aged 3 or older

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender = Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

Less than
1 hour

1 hour-Less
than 1 and
half an hours

1 and half an
hours-Less
than 3 hours

3 hours-Less
than 5 hours

5 hours or
more

(Unit © %)

Daily average
[hour]

e T T T T,

72.0
78.3
68.8

70.0
71.3

87.8
70.3
52.9
58.2
65.5
74.9
84.2
92.8

87.7
7.7
53.9
58.2
66.2
73.1
82.7
92.2
88.0
68.7
51.8
58.3
64.7
76.8
85.6
93.2

64.1
65.3
62.9

49.3
55.7
73.9
79.6
86.5
73.9
66.8
79.3
86.0

15.2
12.5
18.2

17.5
16.5

7.7
17.1
25.1
23.3
20.7
14.9
10.6

3.9

7.4
16.4
24.4
23.2
20.8
16.0
1.7
4.3
7.9
17.7
25.8
23.5
20.6
13.8
9.5
3.5

19.8
18.7
21.0

29.9
25.5
15.1
12.2
8.2
14.9
18.4
12.7
7.4

10.2
7.2
10.4

10.1
9.7

3.8
9.9
16.8
15.0
11.0
8.0
4.5
3.0

4.1
9.7
16.0
15.2
10.7
8.8
5.0
3.1
3.4
10.2
17.6
14.7
11.4
7.2
4.1
2.9

12.2
12.3
121

16.1
15.0
9.1
6.8
4.3
8.7
11.2
6.4
5.2

2.2
1.6
2.2

2.0
2.2

0.6
2.2
4.4
2.8
24
1.9
0.6
0.4

0.5
1.4
4.7
2.7
1.9
1.9
0.5
0.3
0.7
2.9
4.1
2.8
2.8
1.9
0.7
0.4

3.2
3.0
3.5

3.7
3.1
1.6
1.2
1.0
2.2
3.0
1.4
1.2

0.4
0.5
0.4

0.4
0.4

0.2
0.6
0.8
0.7
0.4
0.3
0.1
0.0

0.3
0.7
0.9
0.7
0.4
0.2
0.1
0.1
0.0
0.4
0.7
0.7
0.4
0.3
0.1
0.0

0.6
0.7
0.5

1.0
0.6
0.3
0.2
0.1
0.4
0.6
0.2
0.1

0.7
0.6
0.7

0.7
0.7

0.4
0.7
1.0
0.9
0.8
0.6
0.5
0.3

0.4
0.7
1.0
0.9
0.8
0.7
0.5
0.3
0.4
0.8
1.0
0.9
0.8
0.6
0.5
0.3

0.9
0.9
0.9

1.0
0.9
0.7
0.6
0.4
0.7
0.8
0.6
0.4



(Table 28) Average daily communication time through the Internet (Continued)

Unit © %)
Less than L o 1o el e 3 hours-Less 5 hours or Daily average
1 hour iz 1 onee o Lz than 5 hours more [hour]
half an hours than 3 hours
Education
Elementary school graduate or lower 83.0 10.0 5.8 1.0 0.2 0.5
(Preschool) 88.9 6.9 3.9 0.3 0.0 0.4
(Uneducated) 90.0 2.2 7.4 0.4 0.0 0.4
(Elementary school student) 83.8 10.3 4.9 0.9 0.2 0.5
(Middle school student) 68.7 18.3 10.2 2.4 0.5 0.8
(A regular elementary school graduate) 92.6 4.0 3.1 0.2 0.1 0.3
Middle school graduate 81.3 10.8 6.3 1.2 0.4 0.5
(High school student) 66.8 18.8 1.4 2.3 0.8 0.8
(A regular middle school graduate) 90.4 5.8 3.2 0.5 0.1 0.4
High school graduate 75.4 14.2 7.9 2.1 0.3 0.7
(University student) 53.6 24.2 16.4 4.9 0.9 1.0
(A regular high school graduate) 79.8 12.3 6.2 1.6 0.2 0.6
University graduate or higher 60.9 22.5 13.5 2.6 0.5 0.9
(Graduate student) 38.0 28.9 19.9 13.1 0.0 1.3
(A regular university graduate) 61.0 22.5 13.4 2.6 0.5 0.9
Household income
Less than KRW 2 million 87.9 5.6 5.2 1.0 0.2 0.4
KRW 2 million-Less than 3 million 80.2 12.4 5.7 1.4 0.3 0.5
KRW 3 million-Less than 4 million 73.0 16.1 8.9 1.6 0.4 0.7
KRW 4 million-Less than 5 million 72.3 15.3 9.8 2.2 0.4 0.7
KRW 5 million and higher 66.0 19.7 1.4 2.5 0.4 0.8
Region size
Dong 69.1 17.8 10.5 2.1 0.4 0.7
Eup/Myeon 77.4 13.1 7.2 2.1 0.3 0.6
Region
Seoul 69.0 19.7 9.6 1.5 0.2 0.7
Busan 80.1 15.4 4.3 0.2 0.0 0.5
Daegu 91.1 6.8 1.8 0.2 0.1 0.3
Incheon 68.5 16.7 12.5 2.1 0.2 0.7
Gwangju 94.6 3.9 1.6 0.0 0.0 0.4
Daejeon 53.5 22.8 17.4 4.9 1.3 1.0
Ulsan 87.0 9.7 3.3 0.0 0.1 0.5
Gyeonggi 59.6 22.4 14.0 3.4 0.6 0.9
Gangwon 50.6 23.3 19.6 5.3 1.2 1.1
Chungcheong 57.1 215 15.1 5.2 1.1 1.0
(Chungbuk) 48.3 26.1 15.7 8.1 1.8 1.2
(Chungnam) 63.6 16.8 15.5 3.5 0.7 0.9
(Sejong) 58.1 28.1 10.4 3.0 0.4 0.9
Jeolla 95.3 3.5 1.2 0.0 0.1 0.3
(Jeonbok) 94.5 3.9 1.5 0.0 0.1 0.3
(Jeonnam) 96.2 3.0 0.8 0.0 0.0 0.3
Gyeongsang 83.9 10.8 5.0 0.2 0.0 0.5
(Gyeongbuk) 86.4 6.5 6.6 0.5 0.0 0.4
(Gyeongnam) 81.9 14.3 3.7 0.0 0.1 0.5

Jeju 48.7 24.8 22.6 3.0 0.8 1.0
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2023 Survey on the Internet Usage Statistical Table

(Table 29) Main site/app used when searching the Internet (2 responses)

BASE: Persons aged 3 or older who have
used data and information
acquisition within the last 1 month

PERIOD: Single point of time as of July

1, 2023

Data and information acquisition users
aged 3 or older

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
3-9
10s
20s
30s
40s
50s
60s
70+
Gender * Age
Male 3-9
Male 10s
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 3-9
Female 10s
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

Portal site
(Naver,
Daum,

Google, etc.)

79.6

80.3
80.6
79.3

80.2
79.0

74.4
70.9
74.8
78.2
80.4
83.5
84.4
84.4

72.4
72.6
75.8
78.6
80.8
83.5
85.4
86.4
76.5
69.1
73.7
77.6
79.9
83.4
83.4
82.6

72.6
74.6
70.4

79.6
78.4
80.6
84.0
83.4
77.6
72.9
82.9
80.8

Video service
(YouTube,
etc.)

e @ | e

53.3
52.5
54.9

54.6
54.1

50.0
56.1
54.1
55.4
56.7
56.5
51.9
49.1

55.4
56.5
54.2
56.0
56.5
55.4
51.7
48.6
44.4
55.6
53.9
54.7
57.0
55.6
52.1
49.6

55.0
55.0
55.0

53.2
55.8
56.7
50.8
48.6
53.4
55.1
53.0
48.6

Messenger
(Kakao Talk,
facebook
Messenger,
Line, etc.)

233

23.3
23.4
23.3

23.1
235

15.2
23.0
25.1
24.2
24.8
23.6
22.6
19.7

17.0
21.9
24.3
241
25.2
23.5
21.2
20.5
13.4
241
25.9
24.2
24.3
23.8
23.9
19.1

23.5
22.6
24.4

26.4
26.1
23.8
20.6
23.8
21.8
22.7
21.9
19.0

SNS
(facebook,
Instagram,

Naver Band,
Twitter, etc.

18.2
17.3
20.7

19.6
20.2

6.9
25.0
32.2
26.1
20.7
15.4
11.8

9.8

8.8
23.2
31.2
247
20.1
16.0
12.0

9.0

5.0
26.8
33.2
27.7
21.2
14.8
11.5
10.5

28.0
26.9
29.2

20.9
245
19.7
14.9
13.0
19.7
25.7
15.5
10.0

Al-based
interactive
information search
(Chat GPT, Bard,
Askup, etc.)

1.7

1.2
1.0
1.9

1.9
1.5

2.2
3.7
2.2
2.6
1.7
0.7
0.6
0.7

1.4
3.9
2.5
2.7
2.0
0.9
0.7
0.8
3.1
3.5
1.8
2.6
1.5
0.4
0.6
0.7

3.1
3.3
2.9

4.4
2.0
1.2
0.8
0.8
2.1
3.1
0.8
1.6

(Unit © %)

Other

0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0

0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0



(Table 29) Main site/app used when searching the Internet (2 responses) (Continued)

Unit © %)
Portal site _ _ Messenger SNS _Al—basgd
(Naver Video service (Kakao Talk, (facebook, _ interactive
Daum’ (YouTube, facebook Instagram, information search Other
Sl (-;tc.) etc.) Mfassenger, Na\_/er Band, (Chat GPT, Bard,
Line, etc.) Twitter, etc. Askup, etc.)
Education
Elementary school graduate or lower 74.4 51.8 19.7 13.8 2.9 0.0
(Preschool) 73.9 475 13.3 6.6 1.9 0.0
(Uneducated) 72.2 55.4 34.8 6.7 1.7 0.0
(Elementary school student) 72.6 52.8 20.5 14.3 3.9 0.0
(Middle school student) 70.3 56.7 24.2 22.9 3.6 0.0
(A regular elementary school graduate) 82.9 47.3 15.7 8.7 1.4 0.0
Middle school graduate 78.8 53.3 21.1 16.6 1.6 0.0
(High school student) 721 58.3 21.3 27.5 2.9 0.0
(A regular middle school graduate) 83.3 50.0 20.9 9.4 0.7 0.0
High school graduate 81.2 53.6 23.2 18.6 1.0 0.0
(University student) 74.3 54.6 24.6 33.7 2.5 0.0
(A regular high school graduate) 82.6 53.4 22.9 15.5 0.7 0.0
University graduate or higher 79.8 55.8 24.8 23.4 2.0 0.0
(Graduate student) 86.6 53.2 2156 33.1 2.1 0.0
(A regular university graduate) 79.8 55.8 24.8 23.3 2.0 0.0
Household income
Less than KRW 2 million 83.5 50.9 20.1 11.6 1.0 0.0
KRW 2 million-Less than 3 million 81.6 50.2 21.9 17.5 0.9 0.0
KRW 3 million-Less than 4 million 79.6 53.7 22.7 18.5 1.8 0.0
KRW 4 million-Less than 5 million 80.7 55.6 22.1 18.9 1.7 0.0
KRW 5 million and higher 78.6 55.1 24.3 21.8 1.9 0.0
Region size
Dong 79.6 54.7 23.2 20.3 1.8 0.0
Eup/Myeon 79.6 52.5 23.7 18.1 1.2 0.0
Region
Seoul 79.4 52.7 31.7 18.1 1.9 0.0
Busan 83.56 52.0 15.3 19.4 0.1 0.0
Daegu 61.7 58.9 15.0 38.1 8.9 0.0
Incheon 82.3 56.6 17.2 21.2 1.0 0.0
Gwangju 88.2 51.0 28.2 11.6 0.0 0.0
Daejeon 80.0 49.8 27.5 16.5 0.8 0.0
Ulsan 91.1 43.9 19.7 16.2 0.3 0.0
Gyeonggi 79.2 53.2 24.7 21.5 2.7 0.0
Gangwon 71.6 51.2 25.5 26.8 0.9 0.0
Chungcheong 75.4 55.7 21.9 15.6 0.4 0.0
(Chungbuk) 76.5 46.3 25.5 15.7 0.5 0.0
(Chungnam) 75.4 60.8 19.0 15.4 0.3 0.0
(Sejong) 70.8 65.5 23.6 16.1 0.2 0.0
Jeolla 88.7 56.9 22.7 6.6 0.1 0.0
(Jeonbok) 88.7 62.3 18.7 6.2 0.0 0.0
(Jeonnam) 88.6 51.3 27.0 6.9 0.2 0.0
Gyeongsang 79.3 61.6 16.4 24.8 0.6 0.0
(Gyeongbuk) 69.9 62.2 20.1 37.3 0.7 0.0
(Gyeongnam) 86.5 61.1 13.4 15.3 0.5 0.0

Jeju 84.9 44.2 25.1 13.5 0.2 0.1
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2023 Survey on the Internet Usage Statistical Table

(Table 30) Reliable sites/apps used when browsing the Internet (2 responses)

(Unit © %)

BASE: Persons aged 3 or older Portal site Messenger SNS Al-based

m?rmh:ggn “Sedaé’(?ﬁ?siigﬁ N Video service (Kakao Talk, (facebook, interactive

aver . ;
within the last 1 month D ’ (YouTube, facebook Instagram, information search Other
L L ! aum

PERIOD: Single point of time as | ) ’ ) etc.) Messenger, Naver Band, (Chat GPT, Bard,
of July 1, 2023 weils, i Line, etc.) Twitter, etc. Askup, etc.)

Data and information acquisition users
ieab Tt 4 s 29 Ms 18 00 |

Number of household members

1 person 84.2 48.0 24.9 12.8 1.5 0.0
2 persons 84.6 50.3 24.8 1.1 1.4 0.0
3 persons or more 84.4 49.7 25.0 15.6 1.5 0.0
Gender
Male 84.6 50.5 24.8 14.1 1.5 0.0
Female 84.2 48.6 25.0 15.2 1.4 0.0
Age
3-9 77.6 50.3 14.4 5.2 0.4 0.0
10s 80.2 52.5 24.7 17.9 1.3 0.0
20s 81.4 48.5 25.8 26.5 2.4 0.0
30s 85.0 49.2 26.2 20.5 1.9 0.0
40s 86.6 50.2 25.8 14.1 1.5 0.0
50s 87.2 50.1 24.6 10.9 1.1 0.0
60s 84.9 47.7 25.8 8.0 1.1 0.0
70+ 84.6 49.1 23.5 4.1 1.4 0.0
Gender * Age
Male 3-9 74.0 58.5 15.0 5.2 0.3 0.0
Male 10s 81.4 50.4 26.1 16.9 1.1 0.0
Male 20s 81.2 495 25.7 25.1 2.6 0.0
Male 30s 84.9 50.3 25.8 19.7 2.0 0.0
Male 40s 86.9 51.4 26.1 13.0 1.5 0.0
Male 50s 87.6 51.3 23.9 10.5 1.2 0.0
Male 60s 86.0 47.7 24.8 7.9 1.0 0.0
Male 70+ 84.7 49.6 23.9 4.4 1.4 0.0
Female 3-9 81.3 415 13.7 5.2 0.5 0.0
Female 10s 79.0 54.7 23.2 19.0 1.5 0.0
Female 20s 81.5 47.3 25.8 28.1 2.1 0.0
Female 30s 85.0 47.9 26.6 21.4 1.8 0.0
Female 40s 86.3 48.9 25.6 15.3 1.5 0.0
Female 50s 86.8 48.9 25.3 1.4 1.0 0.1
Female 60s 83.8 47.7 26.9 8.2 1.3 0.0
Female 70+ 84.5 48.7 23.2 3.9 1.4 0.0
Youth
Entire population 80.9 50.7 24.5 21.7 1.6 0.0
Male 81.7 49.7 25.7 20.6 1.7 0.0
Female 79.9 51.8 23.1 22.8 1.6 0.0
Occupation
Professional/managerial position 84.6 43.9 25.1 13.6 2.8 0.0
Office job 84.2 49.3 26.8 19.6 2.1 0.0
Service/sales 85.4 51.2 26.1 14.0 1.3 0.0
Production related position 86.0 48.5 23.2 9.9 0.9 0.0
Agriculture/forestry/fishery 87.6 45.9 24.2 6.2 1.2 0.1
Unemployed/Other (None/other) 82.8 49.5 23.56 14.7 1.4 0.0
(Student) 80.5 51.3 23.9 19.7 1.4 0.0
(Housewife) 85.9 47.9 25.2 11.0 1.2 0.0

(Unemployed/Other) 83.7 47.7 18.7 7.0 1.5 0.0



(Table 30) Reliable sites/apps used when browsing the Internet (2 responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Portal site
(Naver,
Daum,

Google, etc.)

80.2
76.3
73.6
80.3
78.7
85.8
82.9
79.8
85.0
84.7
81.9
85.2
85.6
85.8
85.6

85.2
84.9
84.6
86.3
83.6

84.5
83.7

81.9
86.3
83.8
85.1
88.4
80.6
88.9
83.5
78.6
80.6
82.3
81.3
69.4
89.8
88.9
90.7
89.0
92.0
86.7
88.4

Video service
(YouTube,
etc.)

51.4
47.7
54.1
52.6
54.2
48.6
49.9
52.2
48.4
49.7
49.1
49.8
48.9
41.4
48.9

49.4
471
49.8
51.0
49.5

49.6
49.5

47.9
42.5
59.8
51.7
53.5
45.0
29.1
47.0
43.1
48.0
38.2
52.5
63.4
57.7
61.7
53.4
60.6
721
51.7
35.6

Messenger
(Kakao Talk,
facebook
Messenger,
Line, etc.)

20.0
12.2
36.4
20.3
25.1
17.3
2563
25.6
25.1
24.6
25.4
24.5
26.5
19.5
26.5

22.7
23.7
241
24.6
25.6

25.0
24.4

30.8
25.5
211
225
25.6
25.9
3b.6
26.6
30.3
18.9
21.9
16.2
21.2
20.7
17.8
23.8
17.0
11.8
21.0
24.4

SNS
(facebook,
Instagram,

Naver Band,
Twitter, etc.

9.0
5.3
3.9
9.6
16.9
2.6
10.8
20.3
4.4
13.6
27.0
10.9
17.7
35.1
17.6

6.7
11.2
13.3
13.2
16.7

15.0
12.9

15.0
14.4
21.3
15.8
8.5
14.8
16.3
16.6
19.4
1.7
12.5
9.7
20.0
55
5.7
53
13.4
12.6
13.9
15.0

Al-based
interactive
information search
(Chat GPT, Bard,
Askup, etc.)

0.8
0.3
1.7
0.7
1.0
0.9
1.4
1.7
1.1
1.3
2.0
1.2
1.8
5.8
1.8

1.4
1.4
1.5
1.3
1.5

1.6
0.9

2.8
1.1
2.4
2.1
0.2
2.0
0.6
1.1
0.9
1.8
3.3
1.0
0.6
0.4
0.1
0.7
0.8
0.4
1.0
1.0

(Unit :

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 31) Video service platform use status

Unit © %)
BASE: Persons aged 3 or older
who have used the
Internet within the last 1 Used Not Used
month
PERIOD: Within the last 1 year
93.7
Number of household members
1 person 89.3 10.7
2 persons 90.8 9.2
3 persons or more 95.1 49
Gender
Male 94.4 5.6
Female 93.0 7.0
Age
3-9 93.8 6.2
10s 97.2 2.8
20s 99.1 0.9
30s 98.8 1.2
40s 97.2 2.8
50s 93.6 6.4
60s 87.2 12.8
70+ 771 22.9
Gender * Age
Male 3-9 92.4 7.6
Male 10s 97.4 2.6
Male 20s 99.2 0.8
Male 30s 98.8 1.2
Male 40s 97.6 2.4
Male 50s 94.9 5.1
Male 60s 87.2 12.8
Male 70+ 78.6 21.4
Female 3-9 95.3 4.7
Female 10s 97.0 3.0
Female 20s 99.0 1.0
Female 30s 98.8 1.2
Female 40s 96.7 3.3
Female 50s 92.2 7.8
Female 60s 87.2 12.8
Female 70+ 76.0 24.0
Youth
Entire population 97.6 2.4
Male 97.8 2.2
Female 97.5 2.5
Occupation
Professional/managerial position 96.1 3.9
Office job 98.2 1.8
Service/sales 95.2 4.8
Production related position 91.1 8.9
Agriculture/forestry/fishery 84.6 15.4
Unemployed/Other (None/other) 91.56 8.5
(Student) 97.0 3.0
(Housewife) 86.5 13.5
(Unemployed/Other) 86.1 13.9



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 31) Video service platform use status (Continued)

Used

89.0
95.5
64.4
93.2
97.9
72.4
88.6
98.4
82.7
92.9
99.0
91.6
97.0
100.0
97.0

81.6
90.6
92.6
95.2
95.4

94.0
92.5

91.0
96.2
94.8
93.3
96.3
93.7
98.0
93.3
94.8
91.8
90.2
92.2
96.9
96.5
94.9
98.1
95.3
92.5
97.6
92.8

Not Used

11.0
4.5
35.6
6.8
2.1
27.6
11.4
1.6
17.3
7.1
1.0
8.4
3.0
0.0
3.0

18.4
9.4
7.4
4.8
4.6

6.0
7.5

9.0
3.8
5.2
6.7
3.7
6.3
2.0
6.7
5.2
8.2
9.8
7.8
3.1
3.5
5.1
1.9
4.7
7.5
2.4
7.2

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 32) Platforms used for video services (2 responses)

Unit © %)
BASE: Persons aged 3 or older
who have used the - _ . Never
Internet within the last 1 One p;_rson OTT platform Sh?r-ttf form :\A:fdla Other watched
- media plattorm plattorm Jused

PERIOD: Within the last 1 year

Internet users aged 3 or older 750 434 271 158 00 63 |

Number of household members

1 person 73.4 34.8 23.7 14.1 0.0 10.7
2 persons 77.6 30.4 23.1 13.0 0.0 9.2
3 persons or more 74.8 47.5 28.5 16.7 0.0 4.9
Gender
Male 75.7 44.7 27.3 15.8 0.0 5.6
Female 74.3 42.0 26.9 15.8 0.0 7.0
Age
3-9 71.8 35.8 28.5 9.1 0.2 6.2
10s 77.6 43.9 39.4 14.2 0.1 2.8
20s 74.3 65.7 31.6 16.5 0.0 0.9
30s 77.6 62.3 28.1 16.7 0.0 1.2
40s 75.3 53.3 27.7 19.5 0.0 2.8
50s 76.1 37.9 24.9 18.6 0.0 6.4
60s 74.6 21.6 20.8 13.7 0.0 12.8
70+ 68.4 10.0 18.3 10.0 0.0 22.9
Gender * Age
Male 3-9 70.1 35.4 28.5 8.9 0.1 7.6
Male 10s 78.5 42.7 39.4 13.8 0.1 2.6
Male 20s 74.9 64.9 32.4 16.6 0.0 0.8
Male 30s 78.3 62.7 28.1 16.0 0.0 1.2
Male 40s 771 54.7 26.3 19.1 0.0 2.4
Male 50s 77.5 39.6 24.9 18.8 0.0 5.1
Male 60s 74.0 22.6 20.7 13.3 0.0 12.8
Male 70+ 68.0 11.1 19.8 1.4 0.0 21.4
Female 3-9 73.7 36.2 28.4 9.3 0.2 4.7
Female 10s 76.7 45.2 39.4 14.6 0.1 3.0
Female 20s 73.7 66.5 30.8 16.4 0.0 1.0
Female 30s 76.8 61.9 28.0 17.4 0.0 1.2
Female 40s 73.4 51.8 29.2 19.9 0.0 3.3
Female 50s 74.7 36.1 24.8 18.4 0.0 7.8
Female 60s 75.2 20.6 20.8 14.0 0.0 12.8
Female 70+ 68.8 9.1 17.1 8.9 0.0 24.0
Youth
Entire population 75.2 52.2 37.4 14.7 0.0 2.4
Male 75.3 52.3 375 14.6 0.0 2.2
Female 75.0 52.1 37.2 14.8 0.1 2.5
Occupation
Professional/managerial position 63.3 61.8 33.4 16.5 0.0 3.9
Office job 76.2 61.0 27.1 19.0 0.0 1.8
Service/sales 771 43.5 27.7 16.7 0.0 4.8
Production related position 76.6 28.9 23.4 15.0 0.0 8.9
Agriculture/forestry/fishery 74.9 16.5 13.6 1.2 0.0 15.4
Unemployed/Other (None/other) 73.2 39.2 28.4 14.1 0.0 8.5
(Student) 74.4 50.3 37.7 13.8 0.1 3.0
(Housewife) 72.4 30.7 20.2 16.1 0.0 13.56

(Unemployed/Other) 71.7 25.7 18.9 11.1 0.1 13.9



(Table 32) Platforms used for video services (2 responses) (Continued)

Unit © %)
One—pe_rson OTT platform <hia? i e Other w':'?c\:,}?e:d
media platform platform Jused
Education
Elementary school graduate or lower 72.9 28.9 29.3 9.9 0.1 11.0
(Preschool) 741 36.5 20.5 9.5 0.1 45
(Uneducated) 56.5 1.1 13.0 10.8 0.0 35.6
(Elementary school student) 725 34.3 38.5 11.0 0.2 6.8
(Middle school student) 80.2 40.3 41.3 13.4 0.1 2.1
(A regular elementary school graduate) 68.4 6.2 14.2 5.4 0.0 27.6
Middle school graduate 75.4 24.9 27.2 12.4 0.0 11.4
(High school student) 77.0 49.9 40.2 15.9 0.1 1.6
(A regular middle school graduate) 74.4 10.0 19.5 10.3 0.0 17.3
High school graduate 75.9 36.9 25.3 15.7 0.0 7.1
(University student) 72.7 67.2 34.3 15.3 0.0 1.0
(A regular high school graduate) 76.5 31.0 23.5 15.8 0.0 8.4
University graduate or higher 74.9 57.5 27.9 18.6 0.0 3.0
(Graduate student) 56.6 73.4 46.0 16.5 0.0 0.0
(A regular university graduate) 75.0 57.4 27.9 18.6 0.0 3.0
Household income
Less than KRW 2 million 73.6 12.7 19.4 10.8 0.0 18.4
KRW 2 million-Less than 3 million 76.1 30.1 21.9 14.1 0.0 9.4
KRW 3 million-Less than 4 million 74.9 41.7 25.8 15.5 0.0 7.4
KRW 4 million-Less than 5 million 78.4 43.9 25.9 15.7 0.0 4.8
KRW 5 million and higher 73.9 49.3 29.5 16.8 0.0 4.6
Region size
Dong 74.2 45.7 27.7 16.6 0.0 6.0
Eup/Myeon 78.7 32.6 24.4 12.2 0.0 7.5
Region
Seoul 72.0 49.7 24.9 18.0 0.0 9.0
Busan 84.9 43.5 19.7 14.2 0.0 3.8
Daegu 74.1 42.0 33.3 19.2 0.0 5.2
Incheon 76.2 49.1 26.3 14.7 0.0 6.7
Gwangju 88.9 229 35.56 6.6 0.0 3.7
Daejeon 70.9 43.2 21.4 23.7 0.1 6.3
Ulsan 83.4 44.7 18.3 15.9 0.0 2.0
Gyeonggi 63.5 50.1 34.4 19.0 0.0 6.7
Gangwon 83.1 49.2 25.8 11.2 0.1 5.2
Chungcheong 72.4 39.9 21.7 13.5 0.0 8.2
(Chungbuk) 64.9 40.0 28.2 13.0 0.0 9.8
(Chungnam) 78.1 40.2 15.0 1.4 0.0 7.8
(Sejong) 72.5 37.2 31.8 27.5 0.0 3.1
Jeolla 91.8 20.3 33.1 8.1 0.0 3.5
(Jeonbok) 90.3 26.1 32.6 9.0 0.0 5.1
(Jeonnam) 93.4 14.3 33.6 7.1 0.0 1.9
Gyeongsang 86.4 35.5 17.8 12.7 0.0 4.7
(Gyeongbuk) 84.1 27.0 1.7 12.0 0.0 7.5
(Gyeongnam) 88.2 42.3 22.7 13.2 0.0 2.4

Jeju 74.5 39.8 23.9 18.5 0.7 7.2
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2023 Survey on the Internet Usage Statistical Table

(Table 33) Frequency of video service use
(Unit © %)

BASE: Video service users aged

3 or older Once or more a day Once or more a week Once or more a month Less than once a month
PERIOD: Within the last 1 year

Video senvios users aged 3 or older

Number of household members

1 person 83.4 15.3 1.1 0.2
2 persons 81.1 17.0 1.7 0.2
3 persons or more 82.4 16.2 1.2 0.2
Gender
Male 82.6 16.2 1.0 0.2
Female 82.0 16.2 1.5 0.2
Age
3-9 74.0 241 1.4 0.5
10s 84.1 15.0 0.8 0.1
20s 85.4 13.7 0.8 0.1
30s 83.4 15.5 1.0 0.1
40s 82.6 16.1 1.1 0.2
50s 84.0 14.4 1.4 0.2
60s 80.8 17.1 1.8 0.3
70+ 74.9 221 2.7 0.3
Gender * Age
Male 3-9 74.7 23.6 1.3 0.4
Male 10s 83.8 15.3 0.8 0.1
Male 20s 86.1 13.3 0.5 0.1
Male 30s 84.2 14.6 0.9 0.2
Male 40s 82.6 16.4 0.8 0.1
Male 50s 83.4 15.2 1.2 0.1
Male 60s 80.9 17.2 1.6 0.3
Male 70+ 75.7 22.8 1.3 0.2
Female 3-9 73.3 24.6 1.5 0.5
Female 10s 84.5 14.5 0.8 0.1
Female 20s 84.6 14.3 1.0 0.1
Female 30s 82.5 16.4 1.0 0.0
Female 40s 82.7 15.7 1.4 0.2
Female 50s 84.7 13.6 1.6 0.2
Female 60s 80.7 17.0 1.9 0.3
Female 70+ 74.3 21.6 3.8 0.4
Youth
Entire population 84.1 15.0 0.7 0.1
Male 83.7 15.5 0.7 0.1
Female 84.6 14.5 0.8 0.1
Occupation
Professional/managerial position 76.1 22.2 1.4 0.3
Office job 86.0 13.1 0.9 0.0
Service/sales 83.2 15.0 1.6 0.2
Production related position 82.6 16.4 0.8 0.2
Agriculture/forestry/fishery 73.9 22.8 2.8 0.4
Unemployed/Other (None/other) 80.6 17.8 1.3 0.3
(Student) 83.0 16.1 0.7 0.2
(Housewife) 80.1 17.5 2.1 0.3

(Unemployed/Other) 74.4 23.7 1.7 0.2



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 33) Frequency of video service use (Continued)

Once or more a day

77.8
69.7
70.2
81.3
83.4
74.3
79.9
84.6
76.5
83.2
83.4
83.2
83.4
84.2
83.4

75.3
81.56
80.2
81.56
83.9

83.0
79.4

76.9
86.3
72.8
84.3
77.9
79.9
85.3
81.6
93.9
85.8
90.5
85.1
715
77.2
85.8
68.5
91.4
90.1
92.4
86.2

Once or more a week = Once or more a month Less than once a month

20.2
27.8
23.3
17.6
15.7
21.9
18.6
14.3
21.6
15.2
15.9
15.0
15.4
14.3
15.4

221
17.2
18.1
17.1
14.7

15.7
18.5

20.0
13.5
26.1
14.6
20.2
19.1
14.6
17.4
5.4
13.4
9.2
13.9
27.7
18.9
12.9
25.0
8.1
9.4
7.1
12.0

1.6
2.0
6.5
0.9
0.7
3.3
1.3
1.0
1.6
1.4
0.4
1.6
1.1
1.2
1.1

24
1.1
1.4
1.2
1.2

1.2
1.9

2.7
0.2
0.9
0.9
1.9
1.0
0.0
0.9
0.4
0.6
0.2
1.0
0.6
3.8
1.3
6.3
0.4
0.3
0.4
1.5

0.3
0.5
0.0
0.2
0.1
0.5
0.2
0.2
0.2
0.2
0.3
0.2
0.1
0.3
0.1

0.2
0.2
0.3
0.2
0.2

0.2
0.2

0.4
0.0
0.1
0.2
0.0
0.1
0.0
0.2
0.3
0.1
0.1
0.1
0.2
0.1
0.0
0.2
0.1
0.2
0.0
0.3

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 34) Average weekly video service usage time

BASE: Video service users aged Less than 1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~
3 or older 1 hour Less than | Less than Less than Less than Less than
PERIOD: Within the last 1 year 3 hours 7 hours 14 hours = 21 hours 35 hours

Number of household members

1 person 5.9 19.3 27.1 29.4 12.5 5.0
2 persons 8.4 20.7 28.5 28.2 9.0 4.4
3 persons or more 5.6 16.8 30.1 32.3 11.3 3.4
Gender
Male 5.3 17.0 29.3 32.5 11.5 3.8
Female 6.8 18.3 29.8 30.1 10.7 3.7
Age
3-9 5.9 23.5 28.9 28.4 10.9 2.1
10s 4.1 15.3 30.8 33.5 12.6 3.2
20s 4.7 10.9 26.0 36.0 15.4 6.0
30s 4.2 14.4 28.5 33.6 13.4 5.3
40s 4.6 15.2 32.1 32.7 11.1 3.7
50s 6.0 18.0 31.2 31.8 9.4 3.0
60s 8.8 22.8 29.3 27.7 8.6 2.6
70+ 14.1 32.6 27.0 18.6 5.1 2.2
Gender = Age
Male 3-9 5.3 23.5 28.0 28.8 12.2 2.1
Male 10s 3.5 16.4 30.2 33.9 12.1 3.4
Male 20s 3.9 1.1 25.2 37.0 15.8 6.1
Male 30s 3.7 13.7 27.9 34.8 14.0 5.1
Male 40s 3.8 15.3 32.0 33.9 10.7 3.7
Male 50s 5.9 17.6 31.0 32.5 9.5 2.8
Male 60s 8.4 21.2 30.1 28.0 9.4 2.7
Male 70+ 12.0 29.3 27.2 23.0 6.1 1.9
Female 3-9 6.6 23.5 29.8 28.1 9.6 2.2
Female 10s 4.7 14.2 31.4 33.1 13.1 2.9
Female 20s 5.5 10.6 26.9 34.8 14.9 5.9
Female 30s 4.8 15.1 29.2 32.2 12.8 5.4
Female 40s 5.4 15.1 32.2 31.5 11.5 3.7
Female 50s 6.2 18.4 31.5 31.1 9.3 3.2
Female 60s 9.2 24.4 28.5 27.4 7.8 2.4
Female 70+ 15.8 35.3 26.8 15.1 4.3 2.4
Youth
Entire population 4.4 14.2 28.2 34.8 13.6 4.1
Male 4.0 14.9 27.6 35.0 13.7 4.3
Female 4.7 13.4 29.0 34.7 13.5 3.8
Occupation
Professional/managerial position 3.7 11.4 31.4 31.8 14.9 6.3
Office job 4.2 11.5 30.3 35.7 13.1 4.7
Service/sales 5.8 19.5 31.1 29.5 10.2 3.3
Production related position 6.0 20.8 28.3 31.5 8.7 4.0
Agriculture/forestry/fishery 13.8 26.6 31.5 18.5 7.5 1.7
Unemployed/Other (None/other) 7.0 18.6 27.9 31.2 1.5 3.4
(Student) 4.3 15.1 28.8 34.2 13.56 3.5
(Housewife) 10.0 20.8 271 29.2 9.3 3.2
(Unemployed/Other) 9.5 24.7 26.6 25.8 9.4 3.3

35 hours
or more

0.7
0.8
0.5

0.6
0.6

0.2
0.5
1.0
0.7
0.5
0.6
0.3
0.4

0.2
0.4
0.8
0.8
0.5
0.7
0.3
0.5
0.2
0.6
1.3
0.5
0.5
0.4
0.4
0.2

0.7
0.4
0.9

0.5
0.6
0.6
0.8
0.3
0.5
0.5
0.4
0.7

(Unit © %)

1 week
average
[hour]

| Vidoo sonice users aged 3ordder 6.1 176 295 313 111 37 06 69 |

7.2
6.6
6.9

7.0
6.7

6.1
7.1
8.4
7.7
7.0
6.6
5.9
4.6

6.2
7.0
8.5
7.9
7.0
6.7
6.0
5.1
5.9
7.1
8.3
7.5
7.0
6.5
5.8
4.2

7.5
7.5
7.5

7.9
7.7
6.6
6.7
5.0
6.7
7.3
6.2
6.1



(Table 34) Average weekly video service usage time (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Less than
1 hour

7.7
7.9
21.9
4.2
3.7
17.8
8.7
4.1
11.9
6.5
4.7
6.9
4.7
10.3
4.7

13.3
7.6
6.5
5.9
5.0

5.9
6.8

10.4
1.5
20.7
3.6
5.1
4.8
1.4
4.2
2.0
2.6
1.6
3.1
3.9
9.3
4.4
14.2
4.8
5.8
3.9
3.5

1 hour~
Less than
3 hours

22.8
24.9
34.6
19.6
15.6
34.0
23.9
14.8
30.4
18.6
12.0
20.0
14.1
10.0
14.2

27.3
23.0
19.8
19.6
14.7

17.3
19.2

18.3
16.4
30.5
14.0
25.0
13.9
13.5
16.8
6.4
12.8
13.0
13.0
10.9
26.8
29.4
24.3
16.6
17.0
16.3
14.0

3 hours~
Less than
7 hours

29.0
26.1
13.1
33.6
29.5
24.2
28.7
31.1
27.0
28.6
24.0
29.6
30.6
241
30.6

25.9
28.3
29.1
29.2
30.2

29.5
29.5

30.4
41.0
28.3
30.2
37.9
25.0
47.6
26.7
15.9
21.8
15.7
25.0
28.4
31.0
29.6
32.4
32.3
29.3
34.6
21.1

7 hours~
Less than
14 hours

27.7
27.9
16.3
28.9
36.0
16.3
275
33.7
23.1
31.4
37.8
30.0
33.1
40.6
33.1

23.3
27.8
30.4
29.9
33.4

32.1
27.9

27.7
34.1
13.8
38.7
25.6
30.4
31.4
33.7
43.9
31.4
29.0
34.2
253
25,5
27.3
23.6
35.6
33.9
37.0
31.7

14 hours~
Less than
21 hours

10.2
10.1
11.8
11.9
11.5
5.1
8.4
12.6
54
10.3
15.8
9.1
12.6
6.6
12.6

6.5
9.4
9.9
10.7
12.3

11.3
10.5

10.8
5.8
4.1

11.0
5.4

12.3
5.1

14.3

22.3

15.4

16.9

15.2

11.0
6.1
7.4
4.7
9.2

11.5
7.4

19.6

21 hours~
Less than
35 hours

2.4
3.0
2.4
1.6
3.1
2.4
24
3.0
2.0
4.1
5.3
3.8
4.2
5.6
4.1

3.2
3.2
3.7
4.0
3.8

3.4
55

2.1
1.1
2.2
2.3
0.8
8.7
0.9
4.0
8.8
13.9
211
8.2
15.8
1.2
1.7
0.8
1.3
2.2
0.6
8.9

35 hours
or more

0.3
0.1
0.0
0.2
0.6
0.2
0.4
0.7
0.3
0.6
0.5
0.6
0.6
2.9
0.6

0.4
0.6
0.5
0.6
0.6

0.6
0.6

0.3
0.1
0.5
0.2
0.2
4.8
0.0
0.3
0.7
2.2
2.7
1.3
4.9
0.1
0.1
0.1
0.2
0.3
0.2
1.2

(Unit © %)

1 week
average
[hour]

6.0
6.0
4.9
6.3
7.0
4.4
5.8
7.2
4.9
6.8
8.2
6.5
7.4
8.0
7.4

5.3
6.2
6.6
6.9
7.2

6.9
6.9

6.1
6.0
4.1
7.1
5.2
9.8
5.9
7.3
10.2
10.3
12.0
8.9
10.7
5.2
5.6
4.7
6.3
6.5
6.1
8.9
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2023 Survey on the Internet Usage Statistical Table

(Table 35) Online media usage rate
(Unit © %)

BASE: Persons aged 6 or older
who have used the

Internet within the last 1 Used Not used
month
PERIOD: Within the last 1 year

Intornet users aged 6oroder .91 0o |

Number of household members

1 person 98.7 1.3
2 persons 98.8 1.2
3 persons or more 99.2 0.8
Gender
Male 99.3 0.7
Female 98.8 1.2
Age
6~19 98.2 1.8
20s 99.9 0.1
30s 99.9 0.1
40s 99.7 0.3
50s 99.3 0.7
60s 98.1 1.9
70+ 97.5 2.5
Gender = Age
Male 6~19 98.3 1.7
Male 20s 99.9 0.1
Male 30s 99.8 0.2
Male 40s 99.8 0.2
Male 50s 99.6 0.4
Male 60s 98.9 1.1
Male 70+ 98.0 2.0
Female 6~19 98.0 2.0
Female 20s 99.8 0.2
Female 30s 99.9 0.1
Female 40s 99.5 0.5
Female 50s 99.0 1.0
Female 60s 97.4 2.6
Female 70+ 97.2 2.8
Youth
Entire population 99.1 0.9
Male 99.4 0.6
Female 98.8 1.2
Occupation
Professional/managerial position 99.9 0.1
Office job 99.8 0.2
Service/sales 99.5 0.5
Production related position 99.1 0.9
Agriculture/forestry/fishery 97.5 25
Unemployed/Other (None/other) 98.3 1.7
(Student) 98.7 1.3
(Housewife) 98.0 2.0

(Unemployed/Other) 97.7 2.3



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 35) Online media usage rate (Continued)

Used

97.1
96.7
97.3
96.1
99.8
96.3
98.2
99.8
97.3
99.1
99.7
99.0
99.7
99.7
99.7

97.6
98.4
99.0
99.0
99.3

99.1
98.8

98.7
99.2
98.8
99.3
99.7
98.9
99.56
99.2
99.4
98.7
98.3
98.9
99.4
99.6
99.7
99.4
98.9
98.3
99.3
98.5

Not used

2.9
3.3
2.7
3.9
0.2
3.7
1.8
0.2
2.7
0.9
0.3
1.0
0.3
0.3
0.3

2.4
1.6
1.0
1.0
0.7

0.9
1.2

1.3
0.8
1.2
0.7
0.3
1.1
0.5
0.8
0.6
1.3
1.7
1.1
0.6
0.4
0.3
0.6
1.1
1.7
0.7
1.5

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 36) Usage rate by online media service (multiple responses)

Unit © %)
BASE: Persons aged 6 or older
. . . Listening to Readin
who ~ have used the Reading Watching Watching TV S no Do not use
internet within the last 1 Newspapers movies rograms iels magazines at all
month pap prog programs /books

PERIOD: Within the last 1 year

Intornet users aged Goroder 037 837 689 333 287 09 |

Number of household members

1 person 93.4 77.8 61.5 334 22.4 1.3
2 persons 93.3 79.4 58.5 30.7 19.3 1.2
3 persons or more 93.9 85.7 72.4 33.9 31.8 0.8
Gender
Male 94.8 84.3 70.0 34.1 29.4 0.7
Female 92.5 83.1 67.7 32.6 27.9 1.2
Age
6~19 85.9 86.4 64.0 27.3 21.0 1.8
20s 95.3 94.7 85.2 37.4 49.0 0.1
30s 97.1 92.0 83.7 37.7 43.1 0.1
40s 97.0 87.7 77.9 37.2 38.0 0.3
50s 95.2 85.9 67.9 33.1 22.5 0.7
60s 90.7 68.7 52.8 30.6 12.6 1.9
70+ 92.3 62.2 37.5 26.0 5.6 2.5
Gender * Age
Male 6~19 85.9 86.2 62.9 27.7 19.9 1.7
Male 20s 95.5 95.1 85.1 37.4 49.2 0.1
Male 30s 97.8 92.2 83.8 374 42.0 0.2
Male 40s 97.7 88.5 78.0 37.5 36.9 0.2
Male 50s 96.7 86.6 69.8 34.9 24.6 0.4
Male 60s 93.8 67.8 53.4 31.5 14.1 1.1
Male 70+ 941 61.3 40.9 27.5 6.3 2.0
Female 6~19 86.0 86.6 65.3 26.9 22.3 2.0
Female 20s 95.2 94.2 85.4 37.5 48.7 0.2
Female 30s 96.3 91.8 83.7 38.0 44.3 0.1
Female 40s 96.3 86.8 77.9 36.8 39.2 0.5
Female 50s 93.8 85.2 66.0 31.3 20.5 1.0
Female 60s 87.6 69.6 52.2 29.8 1.1 2.6
Female 70+ 90.9 62.8 34.8 24.9 5.0 2.8
Youth
Entire population 90.4 91.4 72.9 31.5 35.0 0.9
Male 90.6 91.9 72.8 32.1 35.1 0.6
Female 90.2 90.9 73.1 30.9 34.8 1.2
Occupation
Professional/managerial position 98.0 89.4 82.1 45.3 51.1 0.1
Office job 97.1 91.4 83.8 37.2 42.7 0.2
Service/sales 95.0 84.1 70.5 33.9 28.2 0.5
Production related position 94.6 78.7 59.4 31.3 16.9 0.9
Agriculture/forestry/fishery 90.3 69.2 44.8 29.7 1.1 2.5
Unemployed/Other (None/other) 90.3 81.5 63.4 30.6 247 1.7
(Student) 88.9 89.4 70.7 31.3 32.2 1.3
(Housewife) 92.1 74.7 58.4 30.9 18.1 2.0

(Unemployed/Other) 90.7 68.7 48.4 26.6 13.2 2.3



(Table 36) Usage rate by online media service (multiple responses) (Continued)

Unit © %)
Reading Watching Watching TV L|sten|r_19 e Readl-ng Do not use
Newspapers movies programs [ESiE magazines at all
programs /books
Education
Elementary school graduate or lower 83.8 76.1 49.6 25.2 9.6 2.9
(Preschool) 73.1 76.1 57.5 25.1 1.9 3.3
(Uneducated) 90.3 54.9 29.9 29.9 3.3 2.7
(Elementary school student) 78.7 75.0 54.2 23.7 6.3 3.9
(Middle school student) 89.9 94.2 66.9 27.9 24.7 0.2
(A regular elementary school graduate) 87.1 64.6 28.6 24.5 3.2 3.7
Middle school graduate 90.2 77.4 52.6 27.8 17.0 1.8
(High school student) 92.3 95.6 72.8 30.4 34.4 0.2
(A regular middle school graduate) 88.9 66.5 40.5 26.2 6.6 2.7
High school graduate 94.1 81.5 65.9 33.0 24.5 0.9
(University student) 94.9 95.4 83.6 38.9 54.7 0.3
(A regular high school graduate) 93.9 78.8 62.4 31.8 18.5 1.0
University graduate or higher 96.9 89.0 80.2 37.1 40.0 0.3
(Graduate student) 95.7 96.0 92.2 44.0 65.5 0.3
(A regular university graduate) 96.9 88.9 80.2 37.1 39.9 0.3
Household income
Less than KRW 2 million 89.8 69.1 40.3 27.1 9.3 2.4
KRW 2 million-Less than 3 million 92.0 77.5 58.4 31.2 18.3 1.6
KRW 3 million-Less than 4 million 93.9 83.0 65.9 33.9 26.1 1.0
KRW 4 million-Less than 5 million 93.8 84.7 70.1 32.8 28.1 1.0
KRW 5 million and higher 94.4 86.3 74.3 34.5 33.4 0.7
Region size
Dong 94.0 84.1 70.7 34.0 30.0 0.9
Eup/Myeon 92.2 81.7 60.9 30.5 22.5 1.2
Region
Seoul 92.6 82.7 76.1 37.2 33.0 1.3
Busan 93.7 88.4 62.8 24.0 26.2 0.8
Daegu 92.1 80.8 56.7 30.1 32.4 1.2
Incheon 94.1 84.2 78.3 41.9 31.4 0.7
Gwangju 96.8 82.6 56.9 26.7 12.4 0.3
Daejeon 92.2 84.5 72.4 31.7 33.8 1.1
Ulsan 96.0 88.8 63.0 26.8 32.3 0.5
Gyeonggi 94.5 82.5 74.7 37.0 32.4 0.8
Gangwon 94.3 81.1 73.6 32.0 17.8 0.6
Chungcheong 92.2 80.2 69.9 32.7 27.5 1.3
(Chungbuk) 91.0 78.8 69.0 29.2 26.3 1.7
(Chungnam) 93.0 80.0 68.4 36.2 27.3 1.1
(Sejong) 93.4 86.8 81.6 28.2 34.1 0.6
Jeolla 95.5 86.2 57.1 29.0 12.5 0.4
(Jeonbok) 96.3 86.1 61.4 29.9 12.7 0.3
(Jeonnam) 94.6 86.3 52.7 28.1 12.2 0.6
Gyeongsang 93.5 87.5 56.8 28.0 27.1 1.1
(Gyeongbuk) 92.5 85.5 46.5 27.6 26.4 1.7
(Gyeongnam) 94.2 89.1 65.0 28.4 27.6 0.7

Jeju 91.1 80.0 64.6 31.8 26.9 1.5
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2023 Survey on the Internet Usage Statistical Table

(Table 37) Portable ICT device ownership status (multiple responses)
(Unit © %) (continued—)

BASE: Entire population aged 6 or older .
PERIOD: Single point of time as = Mobile phone Mobile Smartphone Laptop PC Tablet PC V\Geeavrlact;'e

1 *
of July 1, 2023 device

Entire population aged S or older 994 964 961 46 272 149 |

Number of household members

1 person 99.8 92.4 92.4 31.2 15.7 14.0
2 persons 99.7 94.6 94.5 24.6 14.8 9.7
3 persons or more 99.2 97.6 97.2 49.0 32.3 16.2
Gender
Male 99.4 97.1 96.9 46.7 28.7 16.8
Female 99.3 95.6 95.3 38.6 25.7 13.0
Age
6~19 97.0 97.3 95.5 43.8 47.3 6.6
20s 100.0 99.8 99.8 70.6 40.3 29.0
30s 100.0 99.9 99.9 64.5 36.0 30.7
40s 100.0 99.8 99.8 54.8 34.5 20.3
50s 100.0 99.6 99.6 39.2 21.8 11.5
60s 99.9 97.9 97.9 20.3 10.6 4.7
70+ 98.1 77.3 76.9 4.7 3.0 0.9
Gender * Age
Male 6~19 96.8 97.2 95.4 43.3 46.2 6.1
Male 20s 100.0 99.7 99.7 71.8 38.5 27.7
Male 30s 100.0 99.9 99.9 66.8 36.3 32.9
Male 40s 100.0 100.0 100.0 58.8 35.2 24.2
Male 50s 100.0 99.8 99.8 44.3 24.6 14.1
Male 60s 99.9 98.5 98.5 24.4 12.9 5.7
Male 70+ 98.5 78.9 78.8 5.9 3.5 1.0
Female 6~19 97.2 97.4 95.6 44.3 48.5 7.2
Female 20s 100.0 99.9 99.9 69.1 42.5 30.5
Female 30s 100.0 99.8 99.8 61.8 35.8 28.1
Female 40s 99.9 99.7 99.7 50.6 33.8 16.3
Female 50s 100.0 99.4 99.4 34.1 18.8 8.8
Female 60s 99.9 97.3 97.3 16.2 8.5 3.6
Female 70+ 97.8 76.1 75.7 3.9 2.7 0.9
Youth
Entire population 99.8 99.7 99.6 56.4 46.6 14.1
Male 99.8 99.7 99.6 57.2 45.0 13.7
Female 99.8 99.7 99.6 55.6 48.3 14.4
Occupation
Professional/managerial position 100.0 99.6 99.6 74.7 42.8 30.9
Office job 100.0 99.8 99.8 67.9 37.7 29.2
Service/sales 99.9 99.3 99.3 41.8 24.3 15.7
Production related position 99.9 98.1 98.1 25.1 15.0 10.6
Agriculture/forestry/fishery 99.8 93.0 93.0 15.8 8.4 5.1
Unemployed/Other (None/other) 98.4 91.9 91.2 35.8 28.4 8.0
(Student) 98.9 98.9 98.3 54.4 46.8 12.4
(Housewife) 99.4 914 91.2 23.3 14.4 5.0
(Unemployed/Other) 95.1 74.7 72.8 14.4 10.2 3.1

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 37) Portable ICT device ownership status (multiple responses) (Continued)

(«=continued)

Smart watch
and band

.48 40 37 08 04 CEntiopopuationaged 6 or oder

13.9
9.7
16.1

16.6
13.0

6.4
28.8
30.5
20.2
11.4

4.6

0.9

5.8
27.4
32.8
241
14.0

5.7

1.0

7.1
30.4
28.0
16.2

8.7

3.6

0.9

13.8
13.4
14.3

30.9
291
15.6
10.5
5.1
7.9
121
4.9
3.1

General mobile
phone

8.2
5.9
2.8

3.3
4.8

2.0
1.0
1.0
0.8
1.1
2.8
221

1.9
1.3
1.0
0.7
0.9
2.0
20.7
2.1
0.8
1.0
0.9
1.3
3.6
23.2

0.9
0.9
0.9

1.2
1.2
1.5
2.3
7.4
8.0
1.2
9.1
23.3

Game console

2.0
1.5
4.6

4.4
3.0

7.8
5.9
4.7
5.1
2.2
0.7
0.2

9.3
6.8
55
5.6
2.6
0.7
0.3
6.2
5.0
3.9
4.6
1.8
0.8
0.1

7.7
9.4
5.9

6.7
5.0
2.8
2.0
1.4
4.2
8.0
1.2
0.8

e-book reader

0.5
0.4
0.9

0.8
0.8

1.1
1.0
1.1
0.6
0.3
0.1
1.8

1.2
1.1
1.1
0.6
0.4
0.2
1.4
0.9
0.8
1.1
0.6
0.2
0.1
2.0

0.8
0.9
0.7

1.6
0.7
0.6
0.3
0.4
1.1
1.0
0.7
2.6

AR/VR device

0.3
0.1
0.4

0.5
0.3

0.3
0.5
0.8
0.6
0.2
0.1
0.1

0.4
0.8
0.9
0.7
0.2
0.1
0.1
0.3
0.3
0.6
0.4
0.3
0.1
0.1

0.4
0.6
0.3

0.1
0.6
0.4
0.3
0.3
0.3
0.4
0.1
0.2

Unit @ %)

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

6~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 6~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 37) Portable ICT device ownership status (multiple responses) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile phone

96.4
60.9
95.2
96.5
99.9
98.0
99.2
99.8
98.9
99.9
100.0
99.9
100.0
100.0
100.0

99.2
99.6
99.1
99.1
99.5

99.4
99.2

99.2
99.3
99.6
99.5
99.5
99.7
99.2
99.3
99.7
99.5
99.4
99.5
99.6
99.4
99.7
99.2
99.4
99.5
99.3
98.8

Mobile
device*

83.8
68.0
51.1
96.7
99.7
73.4
915
99.8
87.6
98.8
99.9
98.6
99.8
100.0
99.8

81.6
95.7
97.0
97.6
98.3

96.7
94.8

94.7
96.9
98.7
95.3
99.1
97.6
98.5
96.7
93.4
96.5
96.6
96.3
97.1
97.5
96.8
98.2
96.3
95.8
96.7
94.4

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Smartphone

82.3
44.0
50.7
94.8
99.7
73.3
91.3
99.7
87.2
98.8
99.9
98.5
99.8
100.0
99.8

81.5
95.6
96.7
97.2
98.0

96.5
945

94.5
96.7
98.6
95.0
98.7
97.4
98.1
96.4
93.3
96.3
96.3
96.1
96.9
97.3
96.6
97.9
96.1
95.7
96.4
93.7

Laptop PC

21.9
23.4
1.6
35.9
44.4
24
21.3
51.2
7.0
35.2
75.3
27.6
61.6
77.1
61.5

6.7
22.2
37.0
44.0
53.0

45.0
32.3

50.0
37.8
31.5
38.7
40.4
43.5
39.6
52.0
33.6
37.4
33.5
38.1
50.6
31.3
31.7
30.8
30.9
27.6
33.5
50.6

Tablet PC

25.8
411
1.2
46.6
45.8
1.3
18.6
50.4
3.4
20.5
45.6
15.7
35.6
34.9
35.6

3.4
14.0
23.2
29.0
33.8

28.7
20.7

29.1
23.2
25,5
221
24.9
30.6
24.5
32.0
31.7
26.7
27.5
26.1
26.9
20.0
19.6
20.3
21.0
19.3
22.3
37.0

(continued—)

Wearable
device

24
1.1
0.3
3.8
4.7
0.6
4.0
8.9
1.7
10.6
24.4
7.9
25.8
28.9
25.8

1.9
8.8
15.3
15.7
17.7

16.3
9.0

18.4
12.9
11.8
12.9
9.8

16.0
15.9
18.7
15.5
13.6
14.2
13.3
12.9
8.9

13.6
4.2

9.0

8.4

9.4

15.7



(Table 37) Portable ICT device ownership status (multiple responses) (Continued)

(«continued)

Smart watch
and band

2.3
0.9
0.3
3.6
4.5
0.6
3.9
8.8
1.6
10.4
24.0
7.8
25.7
28.9
25.7

1.9
8.6
15.3
15.6
17.6

16.1
9.0

18.4
12.7
11.7
12.8
9.8

15.8
15.8
18.5
15.3
13.5
14.1
13.3
12.7
8.9

13.6
4.2

8.7

8.3

8.9

15.7

General mobile
phone

14.8
16.9
44.8
2.2
0.6
26.0
8.7
0.8
12.5
1.9
0.8
2.1
1.0
0.0
1.0

18.7
5.0
2.9
2.5
2.3

3.7
54

5.9
3.1
1.6
5.2
0.9
4.5
1.4
3.8
8.1
4.0
4.0
4.2
3.1
2.2
3.1
1.3
3.6
4.2
3.2
6.2

Game console

4.8
45
0.1
8.6
9.5
0.0
2.1
6.2
0.2
2.7
7.9
1.7
4.6
8.5
4.6

0.3
1.2
2.1
4.0
5.0

4.1
1.8

3.1
2.0
0.8
4.1
1.2
3.2
2.0
7.0
5.8
2.9
2.7
3.1
2.1
0.4
0.6
0.3
1.9
0.7
2.9
4.9

e-book reader

1.8
4.9
4.9
1.1
0.7
2.0
0.9
0.9
0.9
0.3
0.9
0.2
0.9
2.7
0.8

0.9
0.5
0.8
1.0
0.8

0.8
0.7

1.0
0.8
1.8
0.5
0.1
0.6
0.3
0.9
1.1
0.6
0.4
0.7
1.2
0.2
0.1
0.4
0.7
0.6
0.7
1.3

AR/VR device

0.1
0.2
0.0
0.2
0.3
0.0
0.1
0.3
0.0
0.3
0.7
0.2
0.6
0.0
0.6

0.0
0.4
0.2
0.3
0.5

0.4
0.1

0.7
0.4
0.1
0.3
0.0
0.3
0.2
0.4
0.7
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.4
0.1
0.7
0.6

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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2023 Survey on the Internet Usage Statistical Table

(Table 38) Internet use status through portable ICT devices (multiple responses)
(Unit © %) (continued—)

BASE: Entire population aged 6 or older Mobi
i ! ) obile . Wearable
PERIOD: Single point of time as Mobile phone Smartphone Laptop PC Tablet PC e

1 *
of July 1, 2023 device

Entio population aged 6 or older

Number of household members

1 person 87.4 87.2 87.1 29.7 14.9 12.9
2 persons 89.9 89.8 89.6 23.2 13.9 8.9
3 persons or more 95.8 95.1 95.0 44.7 28.9 14.4
Gender
Male 95.0 94.5 94.4 43.4 26.0 15.1
Female 92.3 91.8 91.7 35.0 23.1 1.7
Age
6~19 96.5 94.2 94.0 411 45.0 5.3
20s 99.3 98.8 98.7 67.5 37.7 26.4
30s 99.4 98.8 98.7 61.0 33.4 27.5
40s 99.2 98.7 98.6 51.3 31.1 18.5
50s 98.5 98.3 98.3 34.2 18.1 10.4
60s 94.9 94.9 94.6 16.1 8.0 4.0
70+ 63.7 63.8 63.6 3.2 2.3 0.8
Gender = Age
Male 6~19 96.3 94.4 94.1 40.4 44.0 4.8
Male 20s 99.2 98.6 98.6 69.0 35.7 25.0
Male 30s 99.4 98.8 98.7 63.6 33.8 29.6
Male 40s 99.3 98.8 98.7 55.9 32.1 21.9
Male 50s 98.9 98.6 98.5 39.9 21.2 12.9
Male 60s 96.3 96.3 96.1 20.2 9.9 5.2
Male 70+ 66.9 66.9 66.8 3.9 3.0 0.9
Female 6~19 96.6 94.0 93.8 41.8 46.1 5.7
Female 20s 99.5 99.0 98.8 65.8 39.9 28.0
Female 30s 99.4 98.8 98.7 58.0 33.1 25.1
Female 40s 99.0 98.6 98.5 46.5 30.2 15.0
Female 50s 98.2 98.1 98.0 28.5 15.1 7.9
Female 60s 93.6 93.4 93.2 12.2 6.2 2.9
Female 70+ 61.4 61.6 61.3 2.6 1.7 0.7
Youth
Entire population 99.0 98.2 98.1 B53.7 43.9 12.3
Male 99.0 98.2 98.2 54.6 42.4 12.0
Female 99.1 98.1 97.9 52.7 45.5 12.6
Occupation
Professional/managerial position 98.7 98.5 98.3 70.5 39.4 28.0
Office job 99.1 98.2 98.1 64.5 34.9 26.2
Service/sales 98.0 97.8 97.7 37.9 21.3 14.4
Production related position 96.2 96.3 96.2 22.0 12.8 9.6
Agriculture/forestry/fishery 86.4 86.7 86.3 12.9 7.0 47
Unemployed/Other (None/other) 87.1 86.3 86.1 32.6 25.9 6.9
(Student) 98.2 97.0 96.9 51.7 44.3 10.8
(Housewife) 84.5 84.5 84.3 19.0 11.3 42
(Unemployed/Other) 63.5 61.9 61.8 12.0 8.8 2.6

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 38) Internet use status through portable ICT devices (multiple responses) (Continued)

(«=continued)

Smart watch
and band

. ©3 28 04 04 03 CEntiopopuationaged 6 or oder

12.8
8.9
14.3

15.0
11.6

5.1
26.2
27.3
18.4
10.4

4.0

0.8

4.6
24.7
29.5
21.8
12.9

52

0.9

5.6
27.9
24.9
14.9

7.9

2.9

0.7

121
11.8
12.5

28.0
26.1
14.3
9.5
4.7
6.8
10.5
4.2
2.5

Game console

1.6
1.2
3.4

3.3
2.3

6.5
5.0
3.7
3.4
1.4
0.4
0.1

7.4
5.3
4.3
3.9
1.8
0.3
0.3
55
47
3.0
2.8
1.1
0.4
0.1

6.5
7.5
5.4

4.8
3.7
2.2
1.3
0.5
3.4
6.6
0.7
0.6

General mobile
phone

0.3
0.4
0.4

0.4
0.4

0.3
0.7
0.6
0.4
0.3
0.4
0.3

0.3
0.7
0.6
0.5
0.4
0.4
0.1
0.3
0.6
0.5
0.4
0.2
0.3
0.4

0.4
0.4
0.4

0.7
0.6
0.4
0.3
0.4
0.4
0.4
0.4
0.3

e-book reader

0.3
0.2
0.5

0.5
0.4

0.6
0.7
0.8
0.5
0.2
0.1
0.0

0.6
0.7
0.8
0.6
0.3
0.1
0.1
0.5
0.7
0.9
0.5
0.1
0.0
0.0

0.7
0.9
0.5

1.5
0.5
0.4
0.2
0.2
0.4
0.7
0.1
0.2

AR/VR device

0.2
0.1
0.4

0.4
0.2

0.3
0.5
0.7
0.5
0.1
0.1
0.1

0.3
0.7
0.8
0.6
0.1
0.1
0.1
0.3
0.3
0.6
0.4
0.1
0.0
0.1

0.4
0.5
0.3

0.1
0.5
0.3
0.3
0.2
0.2
0.4
0.1
0.2

Unit @ %)

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

6~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 6~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 38) Internet use status through portable ICT devices (multiple responses) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile
device*

75.6
65.4
32.6
95.7
99.3
56.5
85.8
99.2
79.4
97.0
99.3
96.5
99.1
100.0
99.1

69.5
91.6
95.3
95.9
96.8

945
90.2

92.5
94.2
97.3
93.7
97.0
95.7
96.5
93.3
90.0
95.3
95.6
94.8
96.4
91.9
93.4
90.4
94.2
94.5
94.0
89.9

Mobile phone

73.9
42.3
32.6
93.3
98.3
56.7
85.8
98.8
79.5
96.8
98.8
96.4
98.5
100.0
98.5

69.6
91.5
94.7
95.4
96.1

93.9
89.9

91.4
94.1
97.1
93.56
96.5
94.7
96.1
92.8
90.1
94.7
94.3
94.8
96.2
91.7
93.3
90.1
93.9
94.3
93.5
88.8

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Smartphone

73.7
42.3
32.6
92.9
98.3
56.5
85.6
98.7
79.3
96.7
98.7
96.3
98.4
100.0
98.4

69.5
91.3
94.6
95.2
96.0

93.8
89.7

91.2
93.9
97.0
93.4
96.5
945
96.0
92.6
89.6
94.5
94.2
945
96.2
91.6
93.2
90.0
93.8
94.3
93.5
88.8

Laptop PC

20.1
20.3
0.5
33.2
42.7
1.4
18.7
48.2
4.5
31.0
72.3
23.1
58.0
72.9
57.9

6.2
21.2
34.6
40.7
48.3

41.5
29.1

46.1
34.4
29.7
36.1
38.9
41.7
35.0
45.9
32.6
36.1
32.7
36.6
47.6
30.2
31.0
29.4
28.6
27.3
29.7
49.2

Tablet PC

24.8
40.1
0.4
454
44.0
1.0
16.8
46.5
2.6
17.6
42.5
12.8
32.4
34.1
32.4

3.2
13.3
21.5
25.9
30.3

26.0
18.4

26.8
19.2
23.7
211
24.2
29.3
19.0
27.5
30.8
25.2
26.4
24.6
241
19.4
19.3
19.5
18.7
19.2
18.3
36.2

(continued—)

Wearable
device

1.8
1.1
0.3
2.7
4.1
0.4
3.2
7.4
1.3
9.4
221
7.0
23.4
20.9
23.4

1.8
8.0
14.2
13.8
156.8

14.6
8.0

17.5
11.2
1.7
11.0
9.6

14.3
14.7
15.5
15.0
12.8
13.3
12.5
12.4
8.9

13.6
4.2

7.9

8.4

7.5

14.7



(Table 38) Internet use status through portable ICT devices (multiple responses) (Continued)

(«continued)

Smart watch
and band

1.7
0.9
0.3
2.5
3.9
0.4
3.2
7.3
1.3
9.3
21.7
6.9
23.3
20.9
23.3

1.8
7.9
141
13.7
16.7

14.5
7.9

17.4
1.1
11.6
11.0
9.6

14.2
14.6
15.4
14.8
12.8
13.2
12.5
12.3
8.9

13.6
4.2

7.7

8.3

7.1

14.7

Game console

3.9
2.5
0.1
7.1
7.9
0.0
1.8
5.2
0.2
1.9
6.3
1.1
3.4
8.5
3.4

0.2
1.0
1.7
3.1
3.8

3.1
1.6

24
1.0
0.8
3.6
0.6
2.6
1.4
5.2
55
2.4
2.3
2.6
2.1
0.2
0.3
0.1
1.2
0.7
1.7
4.3

General mobile
phone

0.3
0.0
0.0
0.5
0.0
0.3
0.3
0.3
0.2
0.4
0.6
0.3
0.5
0.0
0.5

0.3
0.3
0.2
0.4
0.5

0.4
0.4

0.5
0.3
0.2
0.3
0.0
1.2
0.1
0.5
1.2
0.5
0.4
0.6
0.1
0.0
0.1
0.0
0.2
0.3
0.1
0.8

e-book reader

0.3
0.5
0.0
0.5
0.6
0.0
0.3
0.7
0.1
0.2
0.8
0.1
0.6
0.8
0.6

0.1
0.2
0.3
0.4
0.5

0.5
0.2

0.4
0.3
1.6
0.3
0.0
0.4
0.1
0.4
1.0
0.4
0.1
0.4
1.1
0.0
0.0
0.1
0.3
0.3
0.2
0.9

AR/VR device

0.1
0.2
0.0
0.1
0.3
0.0
0.1
0.3
0.0
0.3
0.7
0.2
0.5
0.0
0.5

0.0
0.3
0.2
0.3
0.4

0.4
0.1

0.6
0.3
0.1
0.3
0.0
0.1
0.2
0.3
0.7
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.3
0.1
0.5
0.6

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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2023 Survey on the Internet Usage Statistical Table

(Table 39) Portable ICT device ownership status (multiple responses) — Internet users
(Unit © %) (continued—)

BASE: Persons aged 6 or older

who have used the Internet .
) Mobile . Wearable
within the last 1 month device* Mobile phone Smartphone Laptop PC Tablet PC devi
PERIOD: Single point of time as evice evice
of July 1, 2023

Intornet users aged oroder 097 997 995 449 286 158 |

Number of household members

1 person 99.9 100.0 99.9 35.4 17.7 15.9
2 persons 100.0 100.0 99.9 27.0 16.0 10.8
3 persons or more 99.6 99.5 99.3 50.3 33.2 16.7
Gender
Male 99.7 99.7 99.5 48.5 29.8 17.5
Female 99.7 99.7 99.5 41.2 27.4 14.0
Age
6~19 97.8 97.4 96.1 44.0 47.6 6.6
20s 100.0 100.0 100.0 70.7 40.4 29.1
30s 100.0 100.0 100.0 64.6 36.1 30.7
40s 100.0 100.0 100.0 54.9 34.5 20.4
50s 100.0 100.0 100.0 39.3 21.7 11.6
60s 99.9 100.0 99.9 20.8 10.7 4.8
70+ 99.7 100.0 99.7 6.3 4.0 1.3
Gender * Age
Male 6~19 97.9 97.4 96.2 43.5 46.5 6.1
Male 20s 100.0 100.0 100.0 72.1 38.6 27.8
Male 30s 100.0 100.0 100.0 66.9 36.3 33.0
Male 40s 100.0 100.0 100.0 58.8 35.2 24.2
Male 50s 100.0 100.0 100.0 44 .4 24.6 14.2
Male 60s 100.0 100.0 100.0 24.8 12.7 5.9
Male 70+ 99.8 100.0 99.8 7.6 4.8 1.4
Female 6~19 97.8 97.4 96.0 445 48.8 7.2
Female 20s 100.0 100.0 100.0 69.2 42.5 30.5
Female 30s 100.0 100.0 100.0 62.0 35.8 28.2
Female 40s 100.0 100.0 100.0 50.7 33.9 16.4
Female 50s 100.0 100.0 100.0 34.2 18.8 8.9
Female 60s 99.9 100.0 99.9 16.8 8.7 3.8
Female 70+ 99.7 100.0 99.6 5.3 3.4 1.1
Youth
Entire population 99.9 99.9 99.8 56.5 46.7 14.1
Male 99.9 99.9 99.8 57.3 45.1 13.7
Female 99.9 99.9 99.8 55.7 48.4 14.5
Occupation
Professional/managerial position 100.0 100.0 100.0 75.2 43.2 31.2
Office job 100.0 100.0 100.0 68.1 37.8 29.3
Service/sales 100.0 100.0 100.0 42.2 24.5 15.9
Production related position 100.0 100.0 100.0 25.9 15.4 11.0
Agriculture/forestry/fishery 99.9 100.0 99.9 18.1 9.6 5.9
Unemployed/Other (None/other) 99.2 99.0 98.5 40.2 31.8 9.0
(Student) 99.2 99.0 98.6 54.5 46.9 12.4
(Housewife) 99.9 100.0 99.9 26.8 16.4 5.7
(Unemployed/Other) 97.0 96.4 94.4 20.7 14.6 4.8

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 39) Portable ICT device ownership status (multiple responses) - Internet users (Continued)

(«=continued)

Smart watch
and band

56 39 10 06 04 lIntemotusors aged 6 or oder

15.8
10.8
16.6

17.4
13.9

6.5
28.9
30.6
20.3
11.4

4.8

1.3

5.8
275
32.8
241
141

5.9

1.4

7.1
30.4
28.1
16.3

8.8

3.7

1.1

13.9
13.5
14.3

31.2
29.2
15.8
10.9
5.8
8.8
12.2
5.6
4.6

Game console

2.2
1.6
4.7

4.6
3.2

7.8
6.0
4.8
5.1
2.3
0.7
0.3

9.3
6.8
55
5.6
2.7
0.7
0.4
6.2
5.0
4.0
4.6
1.9
0.7
0.1

7.8
9.4
5.9

6.7
5.0
2.8
2.1
1.6
4.7
8.1
1.3
1.1

General mobile
phone

1.0
0.8
1.0

0.9
1.0

1.8
0.9
0.9
0.7
0.7
0.9
1.7

1.7
1.0
1.0
0.7
0.7
0.7
1.5
1.9
0.7
0.8
0.7
0.7
1.1
1.9

0.8
0.8
0.8

0.9
0.9
0.8
0.6
0.8
1.4
1.0
1.1
3.4

e-book reader

0.4
0.2
0.7

0.6
0.5

0.8
1.0
1.1
0.6
0.3
0.1
0.1

0.8
1.1
1.1
0.6
0.4
0.1
0.1
0.8
0.8
1.1
0.6
0.2
0.0
0.0

0.8
0.9
0.7

1.6
0.7
0.5
0.2
0.2
0.6
0.9
0.2
0.4

AR/VR device

0.3
0.2
0.5

0.5
0.3

0.3
0.6
0.8
0.6
0.2
0.1
0.1

0.4
0.8
0.9
0.7
0.2
0.1
0.1
0.3
0.3
0.6
0.4
0.3
0.1
0.1

0.5
0.6
0.3

0.1
0.6
0.4
0.3
0.3
0.3
0.4
0.1
0.2

Unit @ %)

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

6~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 6~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 39) Portable ICT device ownership status (multiple responses) — Internet users (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile
device*

97.7
71.4
100.0
97.4
99.9
99.7
99.9
99.9
99.8
100.0
100.0
100.0
100.0
100.0
100.0

99.9
99.9
99.5
99.6
99.7

99.7
99.6

99.7
99.8
99.5
99.7
99.8
99.6
99.5
99.7
99.9
99.7
99.7
99.6
99.6
99.7
99.8
99.6
99.7
99.8
99.6
99.7

Mobile phone

97.3
64.1
100.0
96.9
100.0
100.0
100.0
99.9
100.0
100.0
100.0
100.0
100.0
100.0
100.0

99.9
99.9
99.4
99.5
99.7

99.7
99.6

99.7
99.7
99.6
99.7
99.5
99.7
99.3
99.7
99.9
99.7
99.6
99.8
99.6
99.6
99.7
99.4
99.7
99.8
99.6
99.1

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Smartphone

95.9
46.0
99.9
95.5
99.9
99.7
99.9
99.9
99.8
100.0
100.0
99.9
100.0
100.0
100.0

99.8
99.8
99.1
99.2
99.6

99.5
99.3

99.5
99.6
99.4
99.6
99.4
99.4
99.1
99.5
99.8
99.5
99.4
99.5
99.5
99.5
99.6
99.3
99.4
99.7
99.2
98.9

Laptop PC

27.6
245
2.7
36.0
44.5
3.5
24.2
51.2
8.0
35.9
75.4
28.1
61.7
77.1
61.7

9.5
23.9
38.5
45.2
54.0

47.0
35.3

53.2
39.6
31.9
41.0
41.5
44.6
40.7
54.9
36.6
38.9
34.7
39.9
51.9
33.8
33.7
33.9
32.5
29.1
36.2
55.7

Tablet PC

32.8
43.9
1.8
46.9
45.9
2.0
21.3
50.5
3.8
20.8
45.7
15.9
35.7
34.9
35.7

4.7
15.1
24.0
29.8
34.4

29.9
22.5

31.1
24.4
25.9
23.4
25.6
31.6
25.2
33.5
34.7
27.8
28.6
27.3
27.7
21.6
20.8
22.3
221
20.3
23.4
40.8

(continued—)

Wearable
device

3.0
1.2
0.9
3.8
4.7
0.7
4.5
8.9
1.8
10.8
24.5
8.1
25.9
28.9
25.9

2.8
9.4
16.0
16.1
18.1

17.0
9.9

19.6
13.6
12.0
13.5
10.1
16.4
16.4
19.9
17.0
141
14.7
13.9
13.3
9.6

14.5
4.6

9.5

8.8

9.9

17.4



(Table 39) Portable ICT device ownership status (multiple responses) — Internet users (Continued)

(«continued)

Smart watch
and band

2.8
1.0
0.9
3.6
45
0.7
4.4
8.7
1.8
10.7
241
8.1
25.8
28.9
25.8

2.7
9.2
15.9
16.0
18.0

16.9
9.8

19.6
13.4
11.9
13.4
10.1
16.2
16.2
19.7
16.7
14.1
14.6
13.9
13.1
9.6

14.5
4.6

9.1

8.8

9.4

17.4

Game console

6.0
3.7
0.3
8.7
9.5
0.0
24
6.1
0.2
2.7
7.9
1.7
4.6
8.5
4.6

0.4
1.3
2.2
4.1
5.1

4.3
2.0

3.3
2.1
0.8
4.3
1.2
3.3
2.1
7.4
6.3
3.0
2.8
3.3
2.1
0.5
0.6
0.3
2.0
0.7
3.1
5.4

General mobile
phone

2.3
18.0
0.9
1.8
0.5
2.4
0.9
0.7
1.0
0.7
0.7
0.7
0.9
0.0
0.9

1.5
1.0
0.8
0.9
1.0

1.0
0.9

1.4
0.6
0.9
0.8
0.3
2.5
0.5
1.1
1.9
1.1
1.0
1.2
0.6
0.2
0.2
0.3
0.6
0.4
0.7
1.4

e-book reader

0.5
1.2
0.0
0.8
0.7
0.0
0.4
0.8
0.1
0.3
0.9
0.2
0.8
2.7
0.8

0.2
0.2
0.5
0.6
0.7

0.6
0.3

0.6
0.4
1.8
0.4
0.0
0.6
0.2
0.6
1.1
0.4
0.2
0.5
1.2
0.1
0.0
0.1
0.4
0.3
0.4
1.0

AR/VR device

0.2
0.2
0.0
0.2
0.3
0.0
0.1
0.3
0.0
0.3
0.7
0.2
0.6
0.0
0.6

0.0
0.4
0.2
0.3
0.5

0.4
0.1

0.7
0.4
0.1
0.3
0.0
0.3
0.3
0.4
0.8
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.4
0.1
0.7
0.7

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg

81



2023 Survey on the Internet Usage Statistical Table

(Table 40) Internet use status through portable ICT devices (multiple responses) — Internet users
(Unit © %) (continued—)

BASE: Persons aged 6 or older

who have used the Internet .
) Mobile . Wearable
within the last 1 month device* Mobile phone Smartphone Laptop PC Tablet PC devi
PERIOD: Single point of time as of evice evice
July 1, 2023

Intornet users aged Goroder 990 984 983 414 269 142 |

Number of household members

1 person 99.1 98.9 98.8 33.8 16.9 14.6
2 persons 99.3 99.2 99.0 25.5 15.2 9.9
3 persons or more 98.9 98.2 98.0 46.1 29.8 14.9
Gender
Male 99.0 98.5 98.3 45.2 27.1 15.7
Female 98.9 98.4 98.2 37.5 24.7 12.5
Age
6~19 97.3 95.0 94.8 414 45.4 5.3
20s 99.6 99.1 99.0 67.7 37.7 26.5
30s 99.5 98.9 98.9 61.0 33.5 27.5
40s 99.4 99.0 98.9 51.4 31.2 18.6
50s 99.2 99.0 99.0 34.4 18.1 10.5
60s 98.8 98.8 98.5 16.5 8.1 4.2
70+ 98.2 98.4 98.1 4.9 3.5 1.2
Gender * Age
Male 6~19 97.3 95.3 95.1 40.8 44.4 4.9
Male 20s 99.6 99.0 99.0 69.3 35.8 25.1
Male 30s 99.4 98.9 98.8 63.7 33.8 29.6
Male 40s 99.4 98.9 98.8 56.0 32.1 21.9
Male 50s 99.3 99.0 98.9 40.0 21.2 13.0
Male 60s 99.2 99.2 99.0 20.4 9.8 5.4
Male 70+ 98.3 98.3 98.2 5.7 4.5 1.3
Female 6~19 97.3 94.7 94.5 421 46.4 5.8
Female 20s 99.5 99.1 98.9 65.9 39.9 28.1
Female 30s 99.6 99.0 99.0 58.1 33.1 25.1
Female 40s 99.4 99.0 98.9 46.7 30.2 15.1
Female 50s 99.2 99.1 99.0 28.7 15.0 8.0
Female 60s 98.5 98.4 98.1 12.7 6.4 3.1
Female 70+ 98.2 98.5 98.0 4.2 2.8 1.1
Youth
Entire population 99.3 98.5 98.4 53.9 44.0 12.3
Male 99.3 98.6 98.5 54.8 425 12.1
Female 99.4 98.4 98.2 52.8 45.6 12.6
Occupation
Professional/managerial position 99.4 99.1 98.9 71.0 39.7 28.2
Office job 99.4 98.5 98.4 64.7 35.0 26.3
Service/sales 99.2 99.0 98.9 38.4 21.5 14.6
Production related position 99.4 99.4 99.3 22.7 13.2 9.9
Agriculture/forestry/fishery 99.0 99.3 98.9 14.8 8.1 5.4
Unemployed/Other (None/other) 98.3 97.4 97.2 36.8 29.2 7.8
(Student) 98.7 97.5 97.4 51.9 44.6 10.8
(Housewife) 98.7 98.7 98.4 221 13.1 49
(Unemployed/Other) 95.7 93.3 93.2 17.7 13.0 4.0

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 40) Internet use status through portable ICT devices (multiple responses) — Internet users (Continued)

(«=continued)

Smart watch
and band

Game console

General mobile
phone

e-book reader

AR/VR device

Unit @ %)

e 30 04 04 03 lIntometusors aged 6 or oder

14.6
9.9
14.8

15.6
12.5

5.1
26.3
27.4
18.5
10.5

4.2

1.2

4.6
24.8
29.5
21.8
12.9

54

1.3

5.7
28.0
25.0
15.0

8.0

3.1

1.1

121
11.8
12.5

28.2
26.2
14.6
9.8
5.4
7.7
10.6
4.9
3.8

1.9
1.3
3.5

3.5
2.5

6.6
5.0
3.7
3.4
1.5
0.4
0.2

7.5
53
4.4
3.9
1.8
0.4
0.4
5.6
4.7
3.0
2.8
1.1
0.4
0.1

6.5
7.5
5.4

4.8
3.7
2.2
1.4
0.6
3.8
6.7
0.8
0.8

0.4
0.4
0.5

0.5
0.4

0.3
0.7
0.6
0.4
0.3
0.4
0.5

0.3
0.7
0.6
0.5
0.4
0.4
0.1
0.3
0.6
0.5
0.4
0.2
0.4
0.7

0.4
0.4
0.4

0.7
0.6
0.4
0.3
0.5
0.4
0.4
0.5
0.4

0.3
0.2
0.5

0.5
0.4

0.6
0.7
0.8
0.5
0.2
0.1
0.1

0.6
0.8
0.8
0.6
0.3
0.1
0.1
0.5
0.7
0.9
0.5
0.1
0.0
0.0

0.7
0.9
0.5

1.5
0.5
0.4
0.2
0.2
0.4
0.7
0.1
0.3

0.2
0.1
0.4

0.4
0.2

0.3
0.5
0.7
0.5
0.1
0.1
0.1

0.3
0.7
0.8
0.6
0.1
0.1
0.1
0.3
0.3
0.6
0.4
0.1
0.0
0.1

0.4
0.5
0.3

0.1
0.5
0.3
0.3
0.2
0.3
0.4
0.1
0.2

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

6~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 6~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 40) Internet use status through portable ICT devices (multiple responses) — Internet users (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile
device*

96.8
70.5
98.2
96.8
99.6
97.8
98.9
99.4
98.6
99.2
99.5
99.1
99.4
100.0
99.4

98.6
98.9
99.0
99.0
99.0

98.9
99.0

98.6
99.3
98.7
99.3
99.7
98.1
99.4
98.8
98.5
99.1
99.3
99.0
99.5
99.5
99.5
99.4
99.3
99.6
99.1
99.5

Mobile phone

94.7
45.6
98.0
94.4
98.6
98.2
98.8
99.0
98.7
99.0
99.0
99.1
98.9
100.0
98.9

98.7
98.7
98.4
98.4
98.3

98.3
98.7

97.4
99.1
98.6
99.1
99.2
97.1
99.0
98.3
98.6
98.6
97.9
99.0
99.3
99.2
99.4
99.0
99.0
99.5
98.6
98.4

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Smartphone

94.4
45.6
98.0
94.0
98.6
97.8
98.6
98.8
98.4
98.9
98.9
98.9
98.8
100.0
98.8

98.6
98.5
98.3
98.2
98.2

98.2
98.5

97.2
98.9
98.4
99.0
99.2
96.8
98.9
98.1
98.1
98.4
97.7
98.7
99.3
99.2
99.3
99.0
98.9
99.4
98.5
98.4

Laptop PC

25.8
21.9
1.5
33.6
42.8
2.3
21.5
48.2
5.6
31.7
72.4
23.6
58.2
72.9
58.1

8.9
22.8
36.0
42.0
49.4

43.5
31.9

49.2
36.3
30.1
38.3
40.0
42.9
36.0
48.6
35.7
37.6
33.9
38.3
49.1
32.7
33.1
32.3
30.2
28.8
31.3
54.4

Tablet PC

31.9
43.2
1.2
46.0
441
1.7
19.5
46.6
3.2
17.9
42.6
13.0
325
34.1
325

4.5
14.4
22.3
26.7
31.0

27.2
20.2

28.7
20.2
241
22.3
24.8
30.2
19.6
29.0
33.7
26.3
27.4
25.7
24.9
21.0
20.5
21.5
19.7
20.2
19.3
40.0

(continued—)

Wearable
device

24
1.2
0.9
2.7
4.1
0.6
3.7
7.3
1.6
9.6
221
7.2
235
20.9
23.5

2.6
8.7
14.8
14.2
16.2

15.3
8.8

18.7
11.9
11.9
1.7
9.9

14.7
15.2
16.5
16.4
13.3
13.8
13.1
12.8
9.6

14.5
4.6

8.3

8.8

7.9

16.4



(Table 40) Internet use status through portable ICT devices (multiple responses) — Internet users (Continued)

(«continued)

Smart watch
and band

2.2
1.0
0.9
2.6
3.9
0.6
3.7
7.2
1.6
9.5
21.7
7.1
23.4
20.9
23.4

2.5
8.6
14.7
141
16.1

15.2
8.7

18.7
11.7
11.8
11.6
9.9

14.6
15.1
16.4
16.2
13.3
13.7
13.1
12.7
9.6

14.5
4.6

8.1

8.8

7.5

16.4

Game console

5.0
2.7
0.3
7.2
7.9
0.0
2.1
5.1
0.2
2.0
6.4
1.1
3.4
8.5
3.4

0.3
1.0
1.8
3.2
3.8

3.3
1.7

2.5
1.0
0.8
3.8
0.6
2.7
1.5
55
5.9
2.5
2.4
2.7
2.1
0.3
0.4
0.2
1.3
0.7
1.8
4.8

General mobile
phone

0.4
0.0
0.0
0.5
0.0
0.6
0.3
0.3
0.3
0.4
0.6
0.3
0.5
0.0
0.5

0.4
0.3
0.2
0.4
0.5

0.4
0.5

0.5
0.3
0.2
0.3
0.0
1.2
0.1
0.6
1.4
0.5
0.4
0.7
0.1
0.1
0.1
0.0
0.2
0.3
0.1
0.9

e-book reader

0.4
0.6
0.0
0.5
0.6
0.0
0.3
0.7
0.1
0.2
0.8
0.1
0.6
0.8
0.6

0.1
0.2
0.3
0.4
0.6

0.5
0.2

0.4
0.3
1.6
0.3
0.0
0.4
0.1
0.5
1.1
0.4
0.1
0.5
1.2
0.0
0.0
0.1
0.3
0.3
0.3
1.0

AR/VR device

0.1
0.2
0.0
0.1
0.3
0.0
0.1
0.3
0.0
0.3
0.7
0.2
0.5
0.0
0.5

0.0
0.3
0.2
0.3
0.4

0.4
0.1

0.7
0.3
0.1
0.3
0.0
0.1
0.2
0.3
0.8
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.3
0.1
0.5
0.7

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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2023 Survey on the Internet Usage Statistical Table

(Table 41) Portable ICT device ownership status (multiple responses) — Internet non—users

(Unit © %) (continued—)
BASE: Phersons z:ged 2 irholc‘ietr Whot General mobile
ave not use e Interne
" . hone . .
within the last 1 month Mobile phone ( p ludi Mobile device* Smartphone e—book reader
PERIOD: Single point of time as of excluding
July 1, 2023 smartphone)

Intemet ron-users aged G ordder 944 548 407 399 48 |

Number of household members

1 person 98.6 59.9 38.8 38.8 1.4
2 persons 97.3 51.6 45.8 45.7 2.7
3 persons or more 89.3 53.0 38.9 37.0 8.8
Gender
Male 94.2 55.0 40.2 39.5 4.6
Female 94.6 54.7 41.0 40.1 4.9
Age
6~19 55.8 19.8 42.0 36.0 30.4
20s 96.3 66.6 29.7 29.7 3.7
30s 93.8 53.7 40.2 40.2 6.2
40s 91.5 36.7 54.8 54.8 8.5
50s 98.3 41.7 59.1 57.5 1.7
60s 98.6 39.4 59.7 59.5 1.4
70+ 94.6 59.1 36.6 35.8 4.8
Gender * Age
Male 6~19 42.0 17.8 31.1 24.3 39.9
Male 20s 100.0 76.7 23.3 23.3 0.0
Male 30s 90.1 61.7 28.4 28.4 9.9
Male 40s 100.0 8.6 91.4 91.4 0.0
Male 50s 98.1 34.3 66.6 66.6 1.9
Male 60s 98.2 34.7 63.5 63.5 1.8
Male 70+ 95.3 60.8 35.5 34.9 3.9
Female 6~19 74.2 22.5 56.5 51.8 17.6
Female 20s 84.7 34.7 50.0 50.0 15.3
Female 30s 95.2 50.8 44 .4 44.4 4.8
Female 40s 87.9 48.8 39.1 39.1 121
Female 50s 98.5 45.1 55.6 53.4 1.5
Female 60s 98.8 42.4 57.3 56.9 1.2
Female 70+ 94.2 58.0 37.3 36.4 5.3
Youth
Entire population 82.8 30.4 52.4 52.4 17.2
Male 79.3 29.9 49.4 49.4 20.7
Female 87.9 31.0 56.9 56.9 12.1
Occupation
Professional/managerial position 100.0 42.6 57.4 57.4 0.0
Office job 92.9 66.7 26.2 26.2 7.1
Service/sales 95.0 37.7 61.0 59.3 3.2
Production related position 97.2 48.4 48.8 48.8 2.6
Agriculture/forestry/fishery 98.3 52.1 46.5 46.2 1.7
Unemployed/Other (None/other) 93.7 57.5 37.3 36.4 55
(Student) 721 27.0 50.4 451 20.6
(Housewife) 96.0 54.2 42.9 41.8 3.4
(Unemployed/Other) 92.6 61.9 31.5 31.0 6.8

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 41) Portable ICT device ownership status (multiple responses) — Internet non-users (Continued)

(«=continued)

Laptop PC

Tablet PC

Wearable device

Smart watch and
band

Game console

Unit @ %)

46 40 07 07 03 Iometnonusersaged6or o

0.9
2.8
8.7

6.2
3.7

21.9
15.9
21.4
271
27.6
10.7
1.8

19.2
16.0
28.4
39.1
36.9
16.9
2.3
25.6
15.3
18.9
21.9
23.4
6.8
1.5

31.9
30.6
33.8

13.3
15.0
17.8
4.4
0.0
3.5
29.2
3.3
2.4

0.9
3.0
6.9

4.7
3.5

17.5
12.0
6.9
31.7
25.1
10.1
1.3

17.4
0.0
0.0

43.4

26.2

17.8
1.0

17.6

50.0
9.4

26.6

24.6
5.4
1.5

13.8
12.4
15.7

0.0
19.9
15.6

3.4

0.4

2.9
20.6

3.4

1.6

0.4
0.2
1.3

0.5
0.9

3.5
0.0
0.0
4.2
4.6
1.3
0.4

5.2
0.0
0.0
0.0
2.9
1.2
0.1
1.3
0.0
0.0
6.1
54
1.4
0.5

6.3
10.7
0.0

0.0
3.8
2.7
0.8
0.0
0.5
4.2
0.9
0.0

0.4
0.2
1.3

0.5
0.9

3.5
0.0
0.0
4.2
4.6
1.3
0.4

5.2
0.0
0.0
0.0
2.9
1.2
0.1
1.3
0.0
0.0
6.1
5.4
1.4
0.5

6.3
10.7
0.0

0.0
3.8
2.7
0.8
0.0
0.5
4.2
0.9
0.0

0.1
0.0
0.6

0.3
0.3

6.8
0.0
0.0
0.0
0.0
1.1
0.0

9.3
0.0
0.0
0.0
0.0
0.0
0.0
3.5
0.0
0.0
0.0
0.0
1.8
0.0

3.8
6.5
0.0

0.0
0.0
0.5
0.0
0.0
0.3
3.0
0.3
0.2

Number of household members
1 person

2 persons

3 persons or more
Gender

Male

Female

Age

6~19

20s

30s

40s

50s

60s

70+

Gender = Age

Male 6~19

Male 20s

Male 30s

Male 40s

Male 50s

Male 60s

Male 70+

Female 6~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Youth

Entire population

Male

Female

Occupation
Professional/managerial position
Office job

Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)

(Housewife)
(Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 41) Portable ICT device ownership status (multiple responses) — Internet non-users (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile phone

93.3
20.9
92.8
68.4
81.3
95.4
94.2
68.9
94.4
98.4
100.0
98.4
93.8

93.8

97.5
96.2
91.4
86.0
92.3

93.7
96.0

92.1
92.9
97.0
95.7
96.6
98.6
95.2
94.0
98.5
94.6
95.3
93.9
97.2
97.5
98.9
96.6
94.2
94.5
94.0
96.1

General mobile
phone
(excluding
smartphone)

58.7
2.3
66.6
25.9
37.3
57.7
58.6
21.8
58.9
41.0
27.9
411
36.1

36.1

58.7
52.6
51.8
49.9
51.9

57.3
49.2

70.5
49.6
46.8
77.3
21.9
67.3
30.8
43.8
70.3
72.4
75.0
69.5
81.7
26.8
47.9
12.3
60.1
72.3
50.3
49.1

* Mobile device refers to smartphone, Tablet PC, and wearable device.

88

Mobile device*

35.2
24.0
26.7
50.5
44.0
38.0
38.4
471
38.4
58.2
721
58.1
57.7

57.7

38.9
46.1
40.4
38.5
42.3

38.0
46.9

23.6
43.4
51.7
21.4
74.7
33.7
64.4
51.4
28.2
23.4
21.5
25.2
18.3
71.0
51.6
84.3
34.1
22.2
43.7
46.9

Smartphone

34.6
18.5
26.2
42.5
44.0
37.7
36.5
471
36.4
57.9
72.1
57.7
57.7

57.7

38.9
45.3
39.5
36.5
40.4

36.9
46.8

22.6
43.4
50.1
18.4
74.7
33.7
64.4
50.2
28.2
22.7
21.5
24.3
15.5
70.7
51.0
84.3
34.1
22.2
43.7
46.9

(continued—)

e-book reader

6.2
52.2
7.4
20.6
18.7
45
4.0
31.1
3.8
1.2
0.0
1.2
6.2

6.2

2.5
3.5
7.5
12.9
55

5.2
3.9

6.8
6.7
1.5
3.6
3.4
1.4
4.8
4.6
1.7
5.1
47
5.7
2.8
2.3
0.6
3.4
5.8
5.5
6.0
3.9



(Table 41) Portable ICT device ownership status (multiple responses) — Internet non-users (Continued)

(«continued)

Laptop PC

1.6
9.4
1.0
24.6
25.6
0.9
3.1
471
2.8
12.8
53.5
12.3
25.9

25.9

0.1
1.8
3.4
7.7
13.9

5.3
3.0

4.1
3.0
5.3
0.6
0.0
6.6
45
9.3
3.7
2.5
5.4
0.0
7.4
0.4
0.5
0.4
1.2
0.0
2.1
5.4

Tablet PC

1.1
5.5
1.0
22.8
18.4
0.3
1.8
24.2
1.6
12.3
12.4
12.3
24.5

24.5

0.4
1.3
4.1
4.9
11.5

4.2
3.4

1.4
0.6
1.5
0.4
0.0
0.0
1.4
10.6
2.2
1.3
1.8
0.8
2.8
0.5
1.2
0.0
1.2
0.8
1.6
2.9

Wearable device

0.4
0.0
0.0
3.1
0.0
0.4
1.1
24.2
0.9
1.2
0.0
1.2
2.2

2.2

0.0
1.4
0.1
2.7
1.2

0.9
0.4

1.3
0.0
0.0
2.9
0.0
1.7
0.0
0.7
0.8
0.5
1.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Smart watch and
band

0.4
0.0
0.0
3.1
0.0
0.4
1.1
24.2
0.9
1.2
0.0
1.2
2.2

2.2

0.0
1.4
0.1
2.7
1.2

0.9
0.4

1.3
0.0
0.0
2.9
0.0
1.7
0.0
0.7
0.8
0.5
1.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Game console

0.3
15.0
0.0
1.2
0.0
0.1
0.2
24.2
0.0
0.2
0.0
0.2
2.0

2.0

0.0
0.2
0.4
1.2
0.5

0.3
0.3

0.4
0.0
0.0
0.2
0.0
0.0
0.0
0.4
1.3
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A reqular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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2023 Survey on the Internet Usage Statistical Table

(Table 42) Internet use status through portable ICT devices (multiple responses) — Internet non—users

(Unit © %)
BASE: Persons aged 6 or older who
have not used the Internet . - Smart
Mobile Mobile Wearable Game
within the last 1 month device* Smartphone h Laptop PC = Tablet PC devi watch and |
PERIOD: Single point of time as evice phone evice band console
of July 1, 2023

Intomet non-users aged 6or oder 56 55 65 23 18 02 02 01 |

Number of household members

1 person 3.8 3.8 3.8 0.5 0.6 0.2 0.2 0.0
2 persons 5.1 4.9 4.9 2.4 1.7 0.0 0.0 0.0
3 persons or more 7.4 7.2 7.2 3.6 3.0 0.3 0.3 0.2
Gender
Male 6.9 6.8 6.8 3.5 2.6 0.3 0.3 0.1
Female 4.9 4.8 4.8 1.5 1.4 0.1 0.1 0.1
Age
6~19 13.8 11.6 11.6 8.5 6.5 1.8 1.8 1.8
20s 12.8 4.4 4.4 4.4 8.3 0.0 0.0 0.0
30s 25.2 25.2 25.2 21.4 6.9 0.0 0.0 0.0
40s 26.8 26.8 26.8 15.3 21.9 0.0 0.0 0.0
50s 31.0 31.0 31.0 18.6 16.2 3.1 3.1 0.0
60s 21.8 21.8 21.8 8.7 6.8 0.5 0.5 0.4
70+ 1.2 1.2 1.2 0.1 0.0 0.0 0.0 0.0
Gender * Age
Male 6~19 11.0 8.1 8.1 6.1 6.0 3.1 3.1 3.1
Male 20s 5.8 5.8 5.8 5.8 0.0 0.0 0.0 0.0
Male 30s 28.4 28.4 28.4 28.4 0.0 0.0 0.0 0.0
Male 40s 52.8 52.8 52.8 25.4 36.4 0.0 0.0 0.0
Male 50s 41.9 41.9 41.9 30.3 13.1 2.9 2.9 0.0
Male 60s 27.6 27.6 27.6 14.7 13.0 1.2 1.2 0.0
Male 70+ 1.5 1.5 1.5 0.2 0.0 0.0 0.0 0.0
Female 6~19 17.6 16.3 16.3 1.7 7.2 0.0 0.0 0.0
Female 20s 34.7 0.0 0.0 0.0 34.7 0.0 0.0 0.0
Female 30s 241 241 241 18.9 9.4 0.0 0.0 0.0
Female 40s 15.7 15.7 15.7 11.0 15.7 0.0 0.0 0.0
Female 50s 26.0 26.0 26.0 13.3 17.6 3.1 3.1 0.0
Female 60s 18.2 18.2 18.2 5.0 2.9 0.0 0.0 0.7
Female 70+ 1.1 1.1 1.1 0.0 0.0 0.0 0.0 0.0
Youth
Entire population 21.0 17.5 17.5 15.4 8.1 3.8 3.8 3.8
Male 23.6 17.6 17.6 17.6 12.4 6.5 6.5 6.5
Female 17.3 17.3 17.3 121 1.8 0.0 0.0 0.0
Occupation
Professional/managerial position 22.9 22.9 22.9 13.3 0.0 0.0 0.0 0.0
Office job 9.7 9.7 9.7 4.9 9.7 0.0 0.0 0.0
Service/sales 28.0 27.4 27.4 11.4 9.0 0.3 0.3 0.0
Production related position 1.7 1.7 11.7 2.6 2.4 0.8 0.8 0.0
Agriculture/forestry/fishery 0.5 0.5 0.5 0.0 0.0 0.0 0.0 0.0
Unemployed/Other (None/other) 2.9 2.8 2.8 1.4 1.1 0.1 0.1 0.1
(Student) 18.4 15.7 15.7 12.0 7.9 2.2 2.2 2.2
(Housewife) 4.0 4.0 4.0 1.4 1.2 0.2 0.2 0.2
(Unemployed/Other) 1.1 1.1 1.1 0.8 0.6 0.0 0.0 0.0

* Mobile device refers to smartphone, Tablet PC, and wearable device.



(Table 42) Intemet use status through portable ICT devices (multiple responses) — Intemet non—users (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile
device*

1.1
0.0
0.0
15.9
18.4
1.0
3.0
471
2.6
20.1
15.0
20.2
24.0

24.0

1.7
4.3
8.3
6.0
12.3

6.8
3.0

5.7
0.6
5.3
0.0
0.0
18.9
0.0
10.8
4.4
6.3
8.7
55
0.0
0.6
1.0
0.4
1.0
1.2
0.8
4.0

Smartphone

1.0
0.0
0.0
14.9
0.0
1.0
3.0
471
2.6
20.1
15.0
20.2
221

221

1.7
4.3
8.2
6.0
11.9

6.7
2.8

5.5
0.6
5.3
0.0
0.0
18.9
0.0
10.8
4.4
6.1
8.7
5.1
0.0
0.6
1.0
0.4
0.7
0.5
0.8
4.0

Mobile
phone

1.0
0.0
0.0
14.9
0.0
1.0
3.0
471
2.6
20.1
15.0
20.2
221

221

1.7
4.3
8.2
6.0
11.9

6.7
2.8

5.5
0.6
5.3
0.0
0.0
18.9
0.0
10.8
4.4
6.1
8.7
5.1
0.0
0.6
1.0
0.4
0.7
0.5
0.8
4.0

Laptop PC = Tablet PC

0.3
0.0
0.0
5.0
25.6
0.1
0.6
471
0.3
9.0
15.0
8.9
12.2

12.2

0.0
1.5
1.9
3.5
6.6

2.5
1.7

1.7
0.0
2.9
0.0
0.0
5.0
0.0
5.4
1.3
0.9
2.5
0.0
0.0
0.2
0.0
0.4
0.0
0.0
0.0
2.9

0.2
0.0
0.0
5.6
18.4
0.0
0.2
242
0.0
7.2
0.0
7.3
13.5

13.5

0.0
0.7
2.2
2.1
5.7

2.0
1.6

0.4
0.6
0.0
0.0
0.0
0.0
0.0
5.2
1.7
0.1
0.3
0.0
0.0
0.2
0.5
0.0
0.3
0.8
0.0
2.3

Wearable
device

0.0
0.0
0.0
0.0
0.0
0.0
0.2
24.2
0.0
0.7
0.0
0.7
0.9

0.9

0.0
0.0
0.0
1.8
0.1

0.2
0.1

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.4
0.8
0.5
1.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Smart
watch and
band

0.0
0.0
0.0
0.0
0.0
0.0
0.2
24.2
0.0
0.7
0.0
0.7
0.9

0.9

0.0
0.0
0.0
1.8
0.1

0.2
0.1

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.4
0.8
0.5
1.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

(Unit © %)

Game
console

0.0
0.0
0.0
0.0
0.0
0.0
0.2
24.2
0.0
0.0
0.0
0.0
2.0

2.0

0.0
0.0
0.0
0.4
0.3

0.0
0.3

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2
0.8
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
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2023 Survey on the Internet Usage Statistical Table

(Table 43) Recent email use period

(Unit : %)

B PE’STS agedd Sh O‘r sllar More than 24 More than 1 More than 1 More than 3 Have not
e ; fﬂo”nt;met Within the hours ~ week ~ month ~ months ~  used email  Have never
last 24 hours  Within 1 Within 1 Within 3 for over a used email

PERIOD: Single point of time as of Within 1 year
July 1, 2023 week month months year

Intomet users aged 6 or older 231152108 61 46 164 237

Number of household members

1 person 22.4 12.8 8.1 4.5 3.5 16.1 32.5
2 persons 16.0 11.8 7.9 4.6 3.8 17.3 38.7
3 persons or more 24.8 16.3 11.9 6.8 5.0 16.3 19.0
Gender
Male 26.0 16.7 1.7 6.1 4.7 15.1 19.9
Female 20.2 13.6 9.9 6.2 4.6 17.8 27.6
Age
6~19 11.6 9.4 10.2 6.4 4.9 13.5 43.9
20s 36.5 245 15.8 8.7 5.7 6.5 2.4
30s 38.2 221 14.6 7.8 5.1 9.8 2.5
40s 30.9 19.8 14.1 7.5 5.5 17.0 5.4
50s 20.9 13.3 10.0 5.9 5.3 26.9 17.6
60s 10.2 7.9 5.3 3.6 2.8 24.6 457
70+ 5.3 4.6 2.2 1.3 2.0 10.0 74.5
Gender * Age
Male 6~19 11.1 9.6 9.9 5.8 5.5 13.3 44.8
Male 20s 36.8 24.0 16.1 8.3 5.3 7.3 2.2
Male 30s 41.7 23.3 14.2 7.6 4.3 7.2 1.7
Male 40s 36.0 21.8 14.5 6.8 5.1 12.5 3.4
Male 50s 25.4 16.1 12.4 6.1 5.6 22.5 11.9
Male 60s 11.3 9.8 6.7 3.8 3.2 27.0 38.4
Male 70+ 6.5 5.2 2.7 1.7 2.4 12.8 68.7
Female 6~19 12.2 9.2 10.6 7.2 4.3 13.6 42.9
Female 20s 36.2 25.0 15.5 9.1 6.2 5.5 2.6
Female 30s 34.2 20.9 15.0 8.0 5.9 12.7 3.4
Female 40s 25.5 17.6 13.6 8.2 5.9 21.7 7.5
Female 50s 16.4 10.5 7.6 5.7 5.0 31.3 23.56
Female 60s 9.3 6.0 3.9 3.4 24 22.3 52.8
Female 70+ 45 4.1 1.9 0.9 1.8 7.8 79.0
Youth
Entire population 20.2 15.8 13.6 8.5 5.2 12.2 24.4
Male 20.2 15.7 13.6 7.7 5.7 12.7 24.2
Female 20.2 15.9 13.6 9.3 4.7 1.7 24.6
Occupation
Professional/managerial position 47.2 28.4 13.1 6.9 4.4 0.0 0.0
Office job 46.9 24.5 15.4 7.3 5.9 0.0 0.0
Service/sales 20.9 15.0 10.8 6.4 4.8 23.6 18.5
Production related position 13.2 10.4 8.4 4.8 3.9 28.9 30.4
Agriculture/forestry/fishery 8.4 7.4 6.2 2.9 2.4 17.9 54.7
Unemployed/Other (None/other) 14.0 1.1 9.3 6.0 43 16.7 38.7
(Student) 18.4 14.4 12.2 7.8 4.9 1.7 30.6
(Housewife) 9.4 7.7 6.4 45 4.0 25.1 42.9

(Unemployed/Other) 9.6 7.8 5.4 2.9 2.5 13.1 58.8



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 43) Recent email use period (Continued)

Within the
last 24 hours

7.4
4.5
5.5
7.0
12.7
4.0
9.4
15.2
6.0
17.6
31.4
14.9
36.2
45.9
36.1

6.3
15.3
22.8
22.2
26.8

241
18.7

28.3
14.7
20.1
30.6
9.4
25.2
15.5
29.1
23.2
21.3
23.1
18.1
32.5
8.4
8.8
8.0
17.7
19.6
16.1
25.2

More than 24 More than 1

hours ~
Within 1
week

54
3.1
1.7
55
8.7
3.1
8.3
13.6
5.1
12.8
23.9
10.6
21.4
26.7
21.3

5.8
11.0
14.8
15.6
16.9

16.0
11.5

17.7
12.7
11.7
16.6
18.0
14.0
9.5

16.7
19.5
15.3
15.8
15.3
12.8
13.5
16.9
9.9

9.9

5.8

13.2
18.6

week ~
Within 1
month

5.2
1.7
1.6
3.5
13.4
1.5
7.3
14.9
2.7
9.2
17.3
7.6
14.4
11.8
14.4

3.6
7.2
10.5
1.7
12.0

10.9
10.1

1.1
10.4
7.9
8.8
12.1
12.3
10.7
10.1
9.9
12.2
11.7
12.5
12.9
12.8
14.2
11.3
11.6
9.3
13.5
12.1

More than 1
month ~
Within 3
months

3.8
2.1
0.7
3.6
7.6
1.4
4.4
9.1
1.6
5.8
10.7
4.8
7.5
4.3
7.5

2.9
4.1
5.9
6.6
6.8

6.2
5.8

6.4
6.9
5.8
54
5.3
6.8
6.5
6.1
5.7
6.6
4.9
8.0
6.4
4.4
4.7
4.1
7.0
6.7
7.3
4.0

More than 3
months ~
Within 1 year

3.4
1.3
1.6
3.1
7.2
0.9
3.4
5.8
2.0
4.3
5.0
4.2
55
4.8
55

2.1
3.3
4.9
4.9
5.0

4.8
3.8

5.3
5.7
4.6
5.3
1.9
4.7
3.7
4.7
4.7
3.8
3.2
4.5
2.6
1.9
2.1
1.7
5.8
6.3
5.5
3.3

Have not

used email

for over a
year

10.0
8.8
4.4
9.0
17.1
6.3
14.8
19.3
12.1
24.6
7.7
28.0
1.3
3.8
1.4

12.3
19.7
17.5
18.9
16.3

156.8
19.1

1.7
23.3
18.9
16.4
23.2
16.3
32.0
13.8
9.3
17.1
15.7
18.9
12.6
22.8
20.6
25.1
18.1
16.7
19.2
14.4

(Unit @ %)

Have never
used email

64.7
78.6
84.5
68.3
33.2
82.8
52.4
22.0
70.6
25.6
3.9
29.9
4.7
2.9
4.7

67.0
39.4
23.6
20.2
17.2

221
30.8

19.5
26.4
31.1
16.9
30.2
20.8
221
19.5
27.7
23.6
25.6
22.8
20.1
36.2
32.7
39.9
29.8
3b.5
25.2
22.5
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2023 Survey on the Internet Usage Statistical Table

(Table 44) Email use status within the last 1 year [Email usage rate]
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet
within the last 1 month

PERIOD: Within the last 1 year

Internet users aged oroder . 800 41 |

Number of household members

Used Not used

1 person 51.4 48.6
2 persons 44.0 56.0
3 persons or more 64.8 35.2
Gender
Male 65.1 34.9
Female 54.6 45.4
Age
6~19 42.6 57.4
20s 91.2 8.8
30s 87.7 12.3
40s 77.6 22.4
50s 55.5 445
60s 29.7 70.3
70+ 15.5 84.5
Gender * Age
Male 6~19 41.9 58.1
Male 20s 90.5 9.5
Male 30s 91.1 8.9
Male 40s 84.2 15.8
Male 50s 65.6 34.4
Male 60s 34.7 65.3
Male 70+ 18.6 81.4
Female 6~19 435 56.5
Female 20s 91.9 8.1
Female 30s 84.0 16.0
Female 40s 70.8 29.2
Female 50s 45.3 54.7
Female 60s 24.9 75.1
Female 70+ 13.1 86.9
Youth
Entire population 63.4 36.6
Male 63.1 36.9
Female 63.7 36.3
Occupation
Professional/managerial position 100.0 0.0
Office job 100.0 0.0
Service/sales 57.9 421
Production related position 40.7 59.3
Agriculture/forestry/fishery 27.4 72.6
Unemployed/Other (None/other) 44.6 55.4
(Student) 57.7 423
(Housewife) 31.9 68.1

(Unemployed/Other) 28.2 71.8



(Table 44) Email use status within the last 1 vear [Email usage rate] (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

25.2
12.7
1.1
22.7
49.7
10.9
32.8
58.6
17.4
49.7
88.4
421
84.0
93.3
83.9

20.7
40.9
58.9
61.0
67.5

62.1
50.0

68.8
50.3
50.1
66.6
46.6
62.9
45.9
66.7
62.9
59.3
58.7
58.4
67.2
41.0
46.7
35.0
52.1
47.7
55.6
63.1

Not used

74.8
87.3
88.9
77.3
50.3
89.1
67.2
41.4
82.6
50.3
11.6
57.9
16.0
6.7
16.1

79.3
59.1
411
39.0
32.5

37.9
50.0

31.2
49.7
49.9
33.4
53.4
37.1
54.1
33.3
37.1
40.7
41.3
41.6
32.8
59.0
53.3
65.0
47.9
52.3
44.4
36.9

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 45) Frequency of email use for business purposes — Office workers

(Unit © %)
BASE: Office workers aged 6 or
| ho  h
oder ~who ‘have used ' nnoe or more a  Once or more a  Once or more a  Less than once a
e-mail within the last 1 Not used

. day week month month

PERIOD: Within the last 1 year

Offico worker aged Gorolder 352 286141 106 115 |

Number of household members

1 person 37.6 28.4 13.2 9.0 11.7
2 persons 33.3 271 16.0 1.4 12.3
3 persons or more 35.0 28.8 14.0 10.8 11.4
Gender
Male 35.7 29.7 14.0 10.5 10.1
Female 34.3 26.9 14.4 10.7 13.7
Age
6~19 20.3 20.6 6.0 5.9 471
20s 35.1 27.1 14.4 11.2 121
30s 39.5 29.6 13.4 9.5 8.1
40s 35.4 29.3 14.4 10.2 10.7
50s 31.5 28.2 14.3 1.4 14.6
60s 30.9 25.8 15.5 11.5 16.2
70+ 29.5 33.3 9.3 16.4 11.6
Gender = Age
Male 6~19 8.7 13.8 13.8 8.9 54.8
Male 20s 34.7 26.1 14.2 11.6 13.3
Male 30s 40.2 30.3 12.9 9.6 7.0
Male 40s 37.0 31.5 13.9 9.6 8.0
Male 50s 32.4 29.7 14.4 11.5 11.9
Male 60s 30.7 26.5 16.1 10.8 15.9
Male 70+ 26.5 35.8 11.0 17.6 9.1
Female 6~19 29.4 25.9 0.0 3.6 411
Female 20s 35.5 28.0 14.5 10.9 1.1
Female 30s 38.56 28.5 14.1 9.3 9.6
Female 40s 329 26.0 15.2 1.1 14.8
Female 50s 29.7 25.2 14.0 1.2 20.0
Female 60s 31.4 24.4 14.4 13.1 16.8
Female 70+ 35.6 28.2 5.8 13.8 16.6
Youth
Entire population 30.6 23.5 15.1 10.5 20.3
Male 32.0 19.6 13.3 9.7 25.4
Female 29.9 25.7 16.1 10.9 17.5
Occupation
Professional/managerial position 455 31.6 12.0 8.2 2.7
Office job 41.2 30.2 14.8 9.6 4.3
Service/sales 28.3 26.4 13.9 12.2 19.2
Production related position 28.8 26.8 13.3 11.3 19.9
Agriculture/forestry/fishery 26.6 31.0 18.5 8.6 15.2
Unemployed/Other (None/other) 0.0 53.1 46.9 0.0 0.0
(Student) - - - - -
(Housewife) - - - - -

(Unemployed/Other) 0.0 53.1 46.9 0.0 0.0



(Table 45) Frequency of email use for business purposes — Office workers (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Once or more a

day

34.6

60.6

31.4
25.8
0.0
25.9
29.8
32.2
29.8
37.1
39.2
37.1

24.9
33.7
35.6
32.3
36.2

35.6
32.7

38.4
32.3
35.1
41.7
16.2
39.6
37.0
36.7
34.7
33.4
35.6
29.2
44.8
17.9
15.6
20.8
33.0
40.5
27.3
39.6

Once or more a

week

31.0

8.5

33.7
27.2
0.0
27.3
26.2
21.1
26.2
29.4
8.9
29.4

31.5
27.4
27.6
27.9
29.0

29.1
25.7

30.8
245
29.6
31.1
34.9
26.1
22.1
29.8
32.3
27.5
28.8
27.1
24.2
28.8
26.1
32.4
20.7
11.9
27.2
27.8

Once or more a

month

14.5

2.9

15.9
16.9
0.0

17.0
14.3
16.7
14.3
14.0
0.0

14.0

13.7
15.2
13.6
14.6
14.0

13.8
15.9

141
12.5
14.8
10.2
24.0
141
15.2
11.4
1.1
18.6
21.4
17.6
12.3
21.4
17.4
26.5
16.7
21.6
13.0
11.5

Less than once a

month

7.7

8.9

7.6

12.9
0.0

13.0
11.5
18.4
11.4
10.3
6.3

10.3

16.3
9.5

10.5
1.3
10.5

10.5
1.1

7.4
12.9
10.2

7.8
11.6
12.9
12.0
10.6
10.2
12.0

7.8
14.4
16.5
14.9
17.3
11.9
13.9
16.4
11.9

9.4

(Unit :

Not used

12.2

19.1

11.4
17.2
100.0
16.9
18.2
11.7
18.3
9.2
45.7
9.2

14.6
14.2
12.8
14.0
10.2

11.0
14.6

9.2
17.8
10.4

9.3
13.4

7.2
13.7
11.5
11.7

8.6

6.3
11.7

2.2
17.0
23.6

8.4
15.8

9.6
20.5
11.6
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2023 Survey on the Internet Usage Statistical Table

(Table 46) Frequency of email use for business purposes — Business email users among office workers
(Unit © %)

BASE: Business e-mail users
among office workers aged
6 or older

PERIOD: Within the last 1 year

Business e-mail users among

Number of household members

Once or more a day Once or more a week = Once or more a month Less than once a month

1 person 42.6 32.2 15.0 10.2
2 persons 38.0 30.9 18.2 12.9
3 persons or more 39.5 32.5 15.8 12.2
Gender
Male 39.7 33.0 15.5 11.7
Female 39.8 31.2 16.7 12.4
Age
6~19 38.4 39.0 1.4 11.2
20s 40.0 30.9 16.4 12.8
30s 42.9 32.2 14.6 10.3
40s 39.6 32.8 16.1 1.4
50s 36.9 33.0 16.7 13.3
60s 36.9 30.8 18.5 13.8
70+ 33.4 37.6 10.5 18.5
Gender * Age
Male 6~19 19.3 30.5 30.5 19.7
Male 20s 40.1 30.1 16.4 13.4
Male 30s 43.2 32.6 13.9 10.3
Male 40s 40.2 34.3 15.1 10.4
Male 50s 36.8 33.7 16.4 13.0
Male 60s 36.5 31.6 19.1 12.8
Male 70+ 29.2 39.4 121 19.4
Female 6~19 49.9 44.0 0.0 6.1
Female 20s 39.9 31.5 16.3 12.2
Female 30s 42.6 31.6 15.6 10.3
Female 40s 38.6 30.5 17.9 13.0
Female 50s 37.1 31.5 17.5 13.9
Female 60s 37.8 29.3 17.2 15.7
Female 70+ 42.7 33.8 6.9 16.6
Youth
Entire population 38.4 29.5 18.9 13.1
Male 42.9 26.3 17.8 13.1
Female 36.2 31.1 19.5 13.2
Occupation
Professional/managerial position 46.7 32.5 12.3 8.4
Office job 43.0 31.6 15.4 10.0
Service/sales 35.1 32.6 17.2 15.1
Production related position 35.9 33.4 16.6 141
Agriculture/forestry/fishery 31.4 36.6 21.8 10.2
Unemployed/Other (None/other) 0.0 53.1 46.9 0.0
(Student) - - - -
(Housewife) - - - -

(Unemployed/Other) 0.0 53.1 46.9 0.0



(Table 46) Frequency of email use for business purposes — Business email users among office workers (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Once or more a day

39.4

74.8

35.4
31.1

31.1
36.4
36.5
36.4
40.9
721
40.9

29.2
39.2
40.8
375
40.4

40.0
38.3

42.3
39.3
39.1
45.9
18.7
42.7
42.8
41.5
39.3
36.5
38.0
33.0
45.8
21.5
20.4
22.8
39.2
44.8
34.3
44.8

Once or more a week = Once or more a month Less than once a month

35.3

10.5

38.1
32.8

32.8
32.0
23.9
32.1
32.3
16.3
32.3

36.9
31.9
31.6
32.4
32.4

32.7
30.2

34.0
29.8
33.0
34.3
40.3
28.1
25.6
33.6
36.6
30.1
30.8
30.7
247
34.7
34.2
35.3
24.5
13.2
34.3
31.56

16.5

3.6

17.9
20.4

20.4
17.5
18.9
17.5
15.5
0.0
15.5

16.0
17.7
15.6
16.9
15.6

15.5
18.6

15.5
15.2
16.5
11.2
27.7
15.2
17.6
12.9
12.6
20.3
22.9
20.0
12.6
25.8
22.8
28.9
19.9
23.9
16.4
13.1

8.8

11.0

8.6
15.6

15.6
14.1
20.8
14.0
1.3
11.5
11.3

17.9
1.1
12.1
13.1
11.7

11.8
13.0

8.2
15.7
1.4

8.6
13.4
14.0
13.9
12.0
11.6
13.1

8.3
16.3
16.9
18.0
22.7
13.0
16.5
18.1
15.0
10.7

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 47) Frequency of email use for personal use — Email users
(Unit © %)

BASE: Persons aged 6 or older
who have used e-mail Once or more a Once or more a Once or more a Less than once a

within the last 1 year day week month month
PERIOD: Within the last 1 year

Email users aged 6 orolder 232 261 199 2.1 97 |

Number of household members

Not used

1 person 26.4 25.2 19.0 18.6 10.9
2 persons 21.0 26.1 18.8 22.3 11.8
3 persons or more 23.0 26.2 20.2 21.3 9.3
Gender
Male 23.1 26.2 19.3 20.6 10.8
Female 23.3 25.9 20.6 21.8 8.3
Age
6~19 20.9 26.9 24.6 27.6 0.0
20s 26.2 28.5 19.7 18.8 6.8
30s 23.7 24.6 19.1 20.6 121
40s 21.7 24.8 19.8 20.4 13.2
50s 22.2 25.9 19.2 21.3 1.4
60s 22.5 26.3 19.8 21.9 9.4
70+ 23.2 28.3 17.2 25.0 6.2
Gender = Age
Male 6~19 20.5 27.2 23.5 28.7 0.1
Male 20s 27.0 29.3 19.2 18.8 5.7
Male 30s 23.5 24.8 17.7 21.2 12.7
Male 40s 22.0 25.1 18.9 19.1 14.8
Male 50s 21.5 25.8 19.5 19.0 14.1
Male 60s 22.0 24.9 20.2 20.8 121
Male 70+ 20.6 28.4 17.3 26.0 7.6
Female 6~19 21.3 26.5 25.7 26.5 0.0
Female 20s 25.3 27.6 20.3 18.8 8.0
Female 30s 23.9 24.3 20.7 19.8 11.3
Female 40s 21.4 24.4 20.8 22.1 11.3
Female 50s 23.2 26.0 18.8 24.6 7.5
Female 60s 23.1 28.3 19.3 23.5 5.8
Female 70+ 26.2 28.2 171 23.9 4.7
Youth
Entire population 241 29.7 23.2 21.8 1.2
Male 25.1 30.6 21.8 22.0 0.5
Female 23.0 28.8 24.7 215 2.0
Occupation
Professional/managerial position 29.2 25.5 13.2 16.2 15.9
Office job 23.1 23.6 19.4 18.8 15.0
Service/sales 23.0 25.5 18.7 22.0 10.8
Production related position 20.6 25.9 21.4 21.7 10.4
Agriculture/forestry/fishery 17.4 275 16.9 22.8 15.5
Unemployed/Other (None/other) 23.3 29.9 22.8 23.9 0.0
(Student) 24.3 30.5 23.1 22.1 0.0
(Housewife) 20.1 28.4 22.4 29.1 0.0
(Unemployed/Other) 25.2 30.4 21.7 22.6 0.1
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(Table 47) Frequency of email use for personal use — Email users (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Once or more a

day

21.2
24.4
9.5
23.1
19.9
21.7
20.1
19.2
21.7
24.4
271
23.3
22.9
37.3
22.9

211
241
23.1
221
235

22.9
25.0

243
7.9
22.4
26.2
9.1
29.0
9.4
29.0
20.4
24.7
28.2
19.6
36.5
9.3
7.0
12.5
19.8
33.3
10.6
24.9

Once or more a

week

25.6
29.8
21.2
27.2
24.4
247
25.8
25.3
27.0
28.1
33.9
25.8
25.1
37.0
25.0

25.6
28.0
25.8
24.9
26.3

26.9
21.7

26.1
22.5
23.7
28.7
38.2
20.7
22.9
27.6
27.3
21.9
21.7
22.6
19.1
36.7
39.0
31.0
20.5
15.0
24.3
27.2

Once or more a

month

22.8
14.2
41.0
18.8
26.7
18.6
24.5
27.3
19.0
19.7
21.8
18.8
19.4
20.5
19.4

21.2
18.7
20.2
21.4
19.5

19.8
20.4

18.9
30.4
20.6
18.4
23.4
20.1
31.0
16.7
17.0
18.7
18.0
19.9
14.9
26.5
271
25.6
23.2
9.8
32.4
14.3

Less than once a

month

29.7
31.6
28.3
30.8
29.0
28.5
27.4
28.2
25.8
21.3
17.0
23.1
19.8
5.2
19.9

26.8
18.7
21.8
22.7
20.6

21.0
22.0

20.3
26.9
253
20.4
22.0
19.7
235
19.1
26.3
20.6
14.9
25.2
19.2
22.2
21.7
23.0
22.7
21.0
23.9
20.0

(Unit :

Not used

0.8
0.0
0.0
0.0
0.0
6.5
2.2
0.0
6.6
6.4
0.2
8.9
12.8
0.0
12.8

54
10.5
9.1
8.9
10.2

9.5
10.9

10.3
12.3
7.9
6.2
7.4
10.5
13.2
7.6
9.1
14.2
17.2
12.6
10.4
6.3
5.2
7.8
13.7
20.9
8.8
13.5
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2023 Survey on the Internet Usage Statistical Table

(Table 48) Frequency of email use for personal use — Email users for personal use
(Unit © %)

BASE: Email users aged 6 or older
who have used personal
email within the last 1 year

PERIOD: Within the last 1 year

Persoal emai uses aged § or older

Number of household members

Once or more a day Once or more a week Once or more a month Less than once a month

1 person 29.7 28.2 21.3 20.8
2 persons 23.8 29.6 21.3 25.3
3 persons or more 25.3 28.9 22.3 23.5
Gender
Male 25.9 29.4 21.6 23.0
Female 25.4 28.3 22,5 23.8
Age
6~19 20.9 26.9 24.6 27.6
20s 28.1 30.6 21.2 20.2
30s 26.9 28.0 21.7 23.4
40s 25.1 28.6 22.8 23.6
50s 25.0 29.2 21.7 24.0
60s 24.8 29.1 21.9 24.2
70+ 24.8 30.2 18.4 26.7
Gender = Age
Male 6~19 20.5 27.2 23.5 28.7
Male 20s 28.7 31.1 20.4 19.9
Male 30s 26.9 28.5 20.3 24.3
Male 40s 25.8 29.5 22.2 22.5
Male 50s 25.0 30.1 22.7 22.2
Male 60s 25.1 28.3 23.0 23.6
Male 70+ 22.3 30.8 18.7 28.2
Female 6~19 21.3 26.5 25.7 26.5
Female 20s 27.5 30.0 221 20.5
Female 30s 26.9 27.4 23.4 22.4
Female 40s 241 27.6 23.5 24.9
Female 50s 25.0 28.1 20.3 26.6
Female 60s 24.6 30.0 20.4 25.0
Female 70+ 27.5 29.5 17.9 25.1
Youth
Entire population 24.4 30.1 23.5 22.0
Male 25.2 30.8 21.9 22.1
Female 23.5 29.4 25.2 21.9
Occupation
Professional/managerial position 34.8 30.3 15.7 19.3
Office job 27.2 27.8 22.9 22.2
Service/sales 25.7 28.6 21.0 24.6
Production related position 23.0 28.9 23.9 24.2
Agriculture/forestry/fishery 20.6 32.5 20.0 26.9
Unemployed/Other (None/other) 23.3 29.9 22.8 23.9
(Student) 24.3 30.5 23.1 22.1
(Housewife) 20.1 28.4 22.4 29.1
(Unemployed/Other) 25.2 30.4 21.8 22.6
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(Table 48) Frequency of email use for personal use — Email users for personal use (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Once or more a day

21.4
24.4
9.5
23.1
19.9
23.2
20.5
19.2
23.2
26.1
27.2
25.6
26.3
37.3
26.2

22.3
26.9
25.4
24.3
26.1

25.3
28.1

271
9.0
243
28.0
9.8
32.4
10.8
31.3
22.4
28.7
34.0
22.4
40.7
9.9
7.4
13.6
23.0
42.1
11.6
28.8

Once or more a week = Once or more a month Less than once a month

25.8
29.8
21.2
27.2
24.4
26.4
26.4
25.3
28.9
30.1
33.9
28.3
28.8
37.0
28.7

27.0
31.3
28.4
27.4
29.3

29.7
24.4

29.1
25.6
25.8
30.7
41.2
23.2
26.4
29.9
30.0
255
26.2
25.9
21.3
38.1
411
33.7
23.8
18.9
26.6
31.5

23.0
14.2
41.0
18.8
26.7
19.9
25.1
27.3
20.3
21.1
21.9
20.7
22.2
20.5
22.2

22.4
20.9
22.2
23.5
21.7

21.9
22.8

211
34.7
22.4
19.6
25.2
22.4
35.7
18.1
18.7
21.7
21.7
22.8
16.6
28.3
28.6
27.8
26.9
12.4
35.5
16.6

29.9
31.6
28.3
30.8
29.0
30.5
28.0
28.2
27.6
22.8
17.1
25.4
22.7
5.2
22.8

28.3
20.9
24.0
24.9
22.9

23.2
247

22.7
30.7
27.5
21.7
23.7
22.0
271
20.7
28.9
24.0
18.0
28.8
21.4
23.7
22.9
24.9
26.3
26.5
26.2
23.1

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 49) Recent instant messenger use period — All devices

(Unit © %)

BASE: Persons aged 6 or older More than 24 More than 1 More than 1 More than 3 Have not NG TEVER

who have used the Internet | Within the hours ~ week ~ month ~ months ~ used instant used instant

within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear Messenger for messenger
PERIOD: Within the last 1 year week month months y over a year 9

Intomet users aged 6 or older 817 124 1o 07 10 03 19

Number of household members

1 person 77.9 13.9 2.0 0.9 1.6 0.4 3.3
2 persons 78.3 15.4 2.3 0.8 1.3 0.4 1.6
3 persons or more 83.2 11.5 1.8 0.6 0.8 0.3 1.8
Gender
Male 82.5 12.0 2.0 0.7 0.8 0.3 1.7
Female 80.9 12.8 1.8 0.8 1.2 0.3 2.2
Age
6~19 78.7 11.8 1.0 0.4 0.3 0.5 7.2
20s 89.1 8.2 1.3 0.7 0.2 0.1 0.3
30s 88.4 8.7 1.7 0.5 0.1 0.2 0.3
40s 87.0 10.3 1.2 0.6 0.6 0.2 0.2
50s 84.2 10.9 2.4 0.8 1.2 0.2 0.3
60s 75.9 16.9 2.4 1.1 2.5 0.5 0.8
70+ 57.5 25.7 4.0 1.0 2.3 0.9 8.6
Gender = Age
Male 6~19 79.5 1.2 0.8 0.3 0.2 0.5 7.4
Male 20s 90.3 7.8 1.2 0.3 0.1 0.1 0.1
Male 30s 88.4 8.9 1.8 0.5 0.1 0.2 0.2
Male 40s 87.4 10.2 1.2 0.6 0.4 0.2 0.1
Male 50s 83.9 1.3 2.6 1.0 0.9 0.2 0.2
Male 60s 75.4 17.0 2.8 1.2 2.3 0.5 0.7
Male 70+ 60.6 24.4 4.3 0.6 2.3 1.2 6.6
Female 6~19 77.9 12.5 1.2 0.5 0.5 0.5 7.0
Female 20s 87.8 8.7 1.4 1.0 0.4 0.2 0.4
Female 30s 88.5 8.5 1.6 0.5 0.2 0.2 0.5
Female 40s 86.6 10.5 1.2 0.6 0.7 0.1 0.3
Female 50s 84.5 10.5 2.2 0.6 1.6 0.2 0.4
Female 60s 76.3 16.7 2.0 1.0 2.6 0.5 0.9
Female 70+ 55.1 26.8 3.7 1.3 2.3 0.7 10.1
Youth
Entire population 85.9 10.3 1.1 0.5 0.3 0.3 1.6
Male 87.1 9.7 1.0 0.3 0.1 0.4 1.4
Female 84.7 11.0 1.2 0.7 0.5 0.3 1.7
Occupation
Professional/managerial position 86.4 10.5 1.0 0.7 0.5 0.4 0.5
Office job 88.0 8.3 2.4 0.8 0.3 0.1 0.2
Service/sales 83.8 11.8 1.8 0.7 1.0 0.2 0.7
Production related position 81.5 14.0 1.3 0.7 1.3 0.3 0.8
Agriculture/forestry/fishery 73.9 19.0 3.5 0.5 1.0 0.4 1.8
Unemployed/Other (None/other) 76.7 14.3 1.9 0.7 1.3 0.6 45
(Student) 83.3 10.8 1.1 0.5 0.3 0.3 3.6
(Housewife) 73.4 17.4 2.5 0.9 24 0.4 2.9
(Unemployed/Other) 59.8 19.7 3.2 1.0 2.3 1.8 12.2



(Table 49) Recent instant messenger use period — All devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

67.0
16.2
43.6
70.1
88.9
53.2
74.9
89.0
66.5
81.8
88.3
80.6
87.2
91.6
87.1

65.3
79.0
82.56
84.7
82.9

81.8
81.3

73.3
91.8
80.1
79.1
90.8
85.8
93.4
79.8
75.6
82.5
81.2
82.6
86.7
84.8
87.9
81.6
89.1
88.6
89.6
83.9

More than 24 More than 1

hours ~
Within 1
week

18.0
11.5
34.4
16.1
9.0
27.8
16.9
9.0
21.6
12.9
8.7
13.7
9.5
3.6
9.6

20.6
15.1
12.2
10.7
11.6

12.2
13.2

15.9
6.0
15.1
16.7
7.4
9.0
4.2
14.1
16.0
11.6
13.2
10.9
9.0
11.3
9.7
13.0
7.6
8.0
7.3
9.0

week ~
Within 1
month

1.9
1.2
8.0
1.1
0.7
3.5
1.8
0.9
2.4
2.2
1.4
2.3
1.7
2.9
1.7

2.8
2.0
1.7
1.6
1.9

2.0
1.6

3.5
0.6
1.1
1.8
0.3
1.5
0.4
2.5
2.2
1.4
2.0
1.2
0.7
1.3
0.7
2.0
0.8
0.9
0.7
1.8

More than 1
month ~
Within 3
months

0.7
1.0
2.1
0.2
0.4
1.4
0.8
0.4
1.1
0.7
0.9
0.7
0.6
0.0
0.7

1.3
0.6
0.6
0.4
0.8

0.7
0.6

1.8
0.3
0.4
0.4
0.1
0.4
0.3
0.6
1.3
0.5
0.5
0.5
0.4
0.4
0.2
0.6
0.3
0.1
0.5
0.2

More than 3
months ~
Within 1 year

1.3
0.5
1.5
0.5
0.2
3.8
1.9
0.3
2.8
1.2
0.1
1.4
0.5
1.9
0.5

24
1.2
0.9
0.5
1.0

1.0
0.8

2.1
0.3
0.7
0.8
0.1
1.1
0.3
0.9
2.5
0.9
0.6
1.2
0.5
0.4
0.3
0.6
0.3
0.5
0.2
1.2

Have not
used instant
messenger for
over a year

0.8
4.9
0.9
0.7
0.0
0.8
0.5
0.1
0.8
0.3
0.3
0.3
0.1
0.0
0.1

0.7
0.3
0.3
0.4
0.3

0.3
0.2

0.6
0.2
0.2
0.2
0.0
0.5
0.2
0.4
0.5
0.2
0.1
0.2
0.1
0.1
0.0
0.1
0.2
0.2
0.1
0.3

Unit © %)

Have never
used instant
messenger

10.3
64.6
9.7
11.3
0.7
9.4
3.1
0.2
4.9
0.8
0.2
0.9
0.3
0.0
0.3

6.9
1.7
1.8
1.7
1.5

1.9
2.2

2.9
0.8
2.3
1.1
1.2
1.7
1.2
1.7
1.8
2.9
2.3
3.4
2.6
1.7
1.2
2.2
1.6
1.6
1.6
3.8
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2023 Survey on the Internet Usage Statistical Table

(Table 50) Recent instant messenger use period — Computers (PC)

(Unit © %)

BASE: Persons aged 6 or older More than 24 More than 1 More than 1 More than 3 Have not NG TEVER

who have used the Internet | Within the hours ~ week ~ month ~ months ~ used instant used instant

within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear Messenger for messenger
PERIOD: Within the last 1 year week month months y over a year 9

Intomet users aged 6 or older 179 7250 34 39 119 507

Number of household members

1 person 15.3 6.1 3.4 2.5 2.7 10.5 59.4
2 persons 12.4 4.8 3.1 2.6 2.7 9.6 64.8
3 persons or more 19.6 7.9 5.6 3.7 4.4 12.6 46.1
Gender
Male 19.7 7.9 5.4 3.4 3.8 12.2 47.6
Female 16.2 6.5 4.5 3.3 4.1 11.5 53.8
Age
6~19 13.4 7.1 5.5 3.6 2.9 10.3 57.3
20s 32.7 12.2 9.9 5.7 4.4 12.6 22.6
30s 31.4 1.7 8.3 5.1 3.2 15.6 24.7
40s 22.4 8.9 5.2 4.4 7.3 12.2 39.6
50s 11.7 4.6 2.7 2.7 6.2 12.3 59.8
60s 6.2 2.8 1.6 0.8 0.7 11.6 76.3
70+ 3.4 1.9 0.8 0.6 0.5 5.8 87.0
Gender = Age
Male 6~19 13.1 6.8 5.5 3.4 2.7 10.8 57.7
Male 20s 33.4 12.4 9.6 5.7 3.8 12.1 23.0
Male 30s 32.9 12.4 9.3 4.9 3.0 14.7 22.9
Male 40s 25.3 10.1 5.7 4.3 6.9 12.3 35.5
Male 50s 14.2 5.8 3.0 2.9 6.2 12.9 55.1
Male 60s 7.0 2.8 2.0 0.8 0.5 13.3 73.6
Male 70+ 3.3 2.4 0.7 0.7 0.7 6.4 85.8
Female 6~19 13.7 7.4 5.6 3.7 3.1 9.8 56.8
Female 20s 31.9 11.9 10.3 5.6 5.1 13.1 22.1
Female 30s 29.6 11.0 7.3 5.3 3.3 16.7 26.8
Female 40s 19.4 7.7 4.7 4.6 7.7 121 43.9
Female 50s 9.2 3.4 2.3 2.5 6.3 11.8 64.6
Female 60s 5.4 2.8 1.3 0.9 0.8 9.9 79.0
Female 70+ 3.5 1.5 0.8 0.6 0.3 5.4 88.0
Youth
Entire population 20.9 9.8 7.7 5.2 3.6 121 40.7
Male 21.4 10.0 7.6 5.1 3.3 12.5 40.1
Female 20.4 9.5 7.8 5.2 4.0 11.8 41.3
Occupation
Professional/managerial position 25.6 11.2 7.0 47 4.8 13.2 33.5
Office job 33.4 10.6 8.0 4.8 4.8 1.4 27.0
Service/sales 16.4 7.0 4.3 3.1 4.6 13.2 51.3
Production related position 10.2 4.6 2.9 1.9 3.3 13.8 63.4
Agriculture/forestry/fishery 5.7 3.1 1.5 1.7 3.1 7.5 77.4
Unemployed/Other (None/other) 13.56 6.4 4.6 3.3 3.1 10.7 58.4
(Student) 19.1 9.1 6.9 4.9 3.4 1.1 45.6
(Housewife) 7.3 3.5 2.2 2.0 3.5 1.4 70.2
(Unemployed/Other) 8.6 3.8 2.0 1.1 1.3 7.0 76.2



(Table 50) Recent instant messenger use period — Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

8.0
3.3
2.4
8.4
156.1
2.4
8.4
16.4
3.6
13.9
30.5
10.7
26.1
42.9
26.0

5.7
10.9
16.8
17.9
20.8

18.4
16.7

18.7
16.6
15.7
22.8
14.4
20.0
17.4
19.7
16.5
16.7
17.8
14.0
26.7
12.6
11.56
13.8
17.0
19.5
15.1
16.1

More than 24 More than 1

hours ~
Within 1
week

4.4
1.8
1.4
4.0
9.6
1.1
4.7
9.5
1.9
6.0
12.8
4.7
9.6
10.6
9.5

24
5.3
7.3
7.7
7.9

7.5
5.9

9.1
8.3
7.4
1.3
5.9
7.5
4.7
7.1
8.7
6.4
6.3
6.8
4.9
3.6
3.9
3.2
4.8
3.2
6.1
7.0

week ~
Within 1
month

2.7
1.0
0.0
2.3
6.3
0.7
4.1
9.0
1.2
3.8
10.0
2.6
6.8
7.9
6.8

1.6
2.4
4.0
4.8
6.1

5.3
3.6

5.5
5.7
45
3.4
3.4
4.9
4.8
5.7
2.9
4.3
4.4
3.9
5.8
4.0
4.2
3.7
5.1
3.0
6.8
3.6

More than 1
month ~
Within 3
months

1.9
0.6
2.1
1.5
4.3
0.4
2.6
5.6
0.8
2.8
7.6
1.9
4.5
0.0
4.5

1.2
1.9
2.7
3.6
4.0

3.5
2.8

4.5
3.5
2.7
3.8
2.1
2.2
3.3
3.6
3.0
24
2.4
2.0
4.6
2.5
2.7
2.4
3.3
1.5
4.7
2.3

More than 3
months ~
Within 1 year

1.6
0.2
0.4
2.0
2.7
0.4
2.1
45
0.6
3.6
4.1
3.5
5.3
4.2
5.3

0.8
2.3
3.4
4.0
4.7

4.1
3.2

5.5
4.3
3.1
4.1
3.6
2.7
4.6
3.8
3.6
3.4
3.0
3.5
4.7
3.0
2.2
3.8
3.3
1.4
4.8
3.3

Have not
used instant
messenger for
over a year

7.6
3.3
6.4
7.6
12.0
4.5
9.3
13.8
6.6
12.2
11.9
12.3
13.3
12.3
13.3

6.1
9.2
121
12.6
12.8

12.2
10.6

12.5
12.0
13.2
13.5
10.6
12.8
18.5
11.4
12.7
14.9
16.1
14.6
12.2
10.8
11.4
10.3
8.3

8.1

8.5

7.4

Unit © %)

Have never
used instant
messenger

73.9
89.7
87.4
74.3
50.1
90.5
68.7
41.2
86.2
57.5
23.0
64.3
34.5
22.1
34.6

82.3
67.9
53.8
49.5
43.7

49.0
58.2

44.2
49.6
53.6
41.3
60.0
49.9
46.5
48.7
52.5
51.9
50.1
55.2
41.1
63.5
64.1
62.7
58.2
63.2
54.1
60.4
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2023 Survey on the Internet Usage Statistical Table

(Table 51) Recent instant messenger use period — Mobile devices

(Unit © %)

BASE: Persons aged 6 or older More than 24 More than 1 More than 1 More than 3 Have not NG TEVER

who have used the Internet | Within the hours ~ week ~ month ~ months ~ used instant used instant

within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear Messenger for messenger
PERIOD: Within the last 1 year week month months y over a year 9

Intomet users aged 6 or older 803 13221 08 11 04 21

Number of household members

1 person 76.8 14.5 2.1 1.0 1.6 0.5 3.4
2 persons 77.0 16.0 2.6 0.9 1.4 0.5 1.7
3 persons or more 81.7 12.3 2.0 0.8 0.9 0.3 2.0
Gender
Male 81.1 12.8 2.1 0.8 0.9 0.4 1.8
Female 79.5 13.5 2.0 0.9 1.3 0.4 2.4
Age
6~19 77.4 12.4 1.0 0.3 0.4 0.4 8.0
20s 87.6 9.0 1.6 0.8 0.3 0.2 0.4
30s 86.8 9.4 2.0 0.8 0.2 0.2 0.6
40s 85.5 11.2 1.4 0.7 0.7 0.3 0.2
50s 82.7 11.9 2.6 0.9 1.3 0.3 0.3
60s 74.6 17.4 2.5 1.3 2.7 0.5 0.9
70+ 56.5 26.3 4.0 1.0 2.3 1.0 8.9
Gender * Age
Male 6~19 78.2 11.8 0.8 0.3 0.2 0.4 8.3
Male 20s 88.9 8.6 1.4 0.5 0.3 0.1 0.2
Male 30s 87.0 9.3 2.0 0.8 0.1 0.3 0.5
Male 40s 85.9 11.0 1.6 0.7 0.4 0.3 0.1
Male 50s 82.3 12.4 2.8 1.1 1.0 0.3 0.2
Male 60s 73.8 17.9 3.0 1.4 2.6 0.5 0.8
Male 70+ 59.9 24.9 4.2 0.6 2.3 1.3 6.8
Female 6~19 76.6 13.0 1.2 0.4 0.6 0.4 7.8
Female 20s 86.2 9.5 1.8 1.2 0.4 0.4 0.5
Female 30s 86.5 9.4 2.0 0.8 0.3 0.2 0.8
Female 40s 85.2 11.5 1.2 0.7 0.9 0.2 0.3
Female 50s 83.2 11.5 2.3 0.7 1.7 0.3 0.4
Female 60s 75.4 16.9 2.1 1.2 2.8 0.6 1.0
Female 70+ 53.9 27.3 3.9 1.3 2.3 0.8 10.5
Youth
Entire population 84.7 10.9 1.2 0.6 0.3 0.3 1.9
Male 85.9 10.3 1.1 0.4 0.2 0.3 1.8
Female 83.4 11.6 1.2 0.9 0.5 0.4 2.0
Occupation
Professional/managerial position 84.8 11.5 1.1 0.8 0.5 0.8 0.5
Office job 86.4 9.1 2.6 1.0 0.4 0.2 0.3
Service/sales 82.2 12.7 2.1 0.9 1.1 0.3 0.8
Production related position 80.4 14.8 1.4 0.8 1.5 0.3 0.9
Agriculture/forestry/fishery 73.1 19.3 3.9 0.5 1.0 0.4 1.8
Unemployed/Other (None/other) 75.4 14.9 1.9 0.8 1.4 0.6 4.9
(Student) 82.0 11.4 1.2 0.6 0.4 0.3 4.1
(Housewife) 72.3 18.0 2.6 0.9 2.5 0.6 3.0
(Unemployed/Other) 58.1 20.5 3.3 1.0 2.4 1.8 12.9



(Table 51) Recent instant messenger use period — Mobile devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

65.7
14.6
42.0
68.4
88.1
52.3
74.0
88.2
65.6
80.5
86.9
79.2
86.5
89.7
86.5

64.5
78.0
81.4
83.5
81.3

80.3
80.4

70.7
91.4
79.1
77.3
90.5
84.5
92.9
78.1
73.5
81.4
79.6
82.0
85.8
84.3
87.5
81.1
88.7
88.1
89.1
82.1

More than 24 More than 1

hours ~
Within 1
week

18.4
10.4
33.8
16.7
9.5
28.2
17.4
9.5
221
13.6
9.4
14.4
10.5
3.6
10.5

21.0
15.6
12.7
1.3
12.5

13.1
13.6

17.1
6.4
15.7
18.0
7.6
9.8
4.6
15.1
17.3
12.3
14.3
1.3
9.5
11.5
10.0
13.2
7.8
8.3
7.4
9.6

week ~
Within 1
month

2.1
0.8
9.5
1.2
0.9
3.7
1.9
0.8
2.5
2.3
1.5
2.4
1.9
0.0
1.9

2.9
2.2
1.8
1.7
2.1

2.1
1.8

3.7
0.6
1.2
2.0
0.4
1.5
0.4
2.8
2.4
1.5
2.2
1.1
0.9
1.4
0.7
2.1
0.8
0.9
0.8
1.6

More than 1
month ~
Within 3
months

0.6
0.4
1.6
0.1
0.4
1.4
0.9
0.5
1.1
0.9
1.1
0.9
0.8
2.9
0.8

1.2
0.7
0.7
0.6
0.9

0.9
0.7

2.2
0.3
0.5
0.4
0.2
0.5
0.3
0.7
1.4
0.5
0.6
0.5
0.4
0.3
0.2
0.5
0.4
0.2
0.5
0.2

More than 3
months ~
Within 1 year

1.3
0.5
2.0
0.4
0.2
3.8
2.0
0.6
2.8
1.4
0.4
1.6
0.6
1.9
0.6

2.5
1.3
0.9
0.7
1.1

1.2
0.8

2.2
0.4
0.7
0.9
0.1
1.2
0.3
1.1
2.7
0.9
0.6
1.2
0.5
0.5
0.3
0.6
0.4
0.6
0.3
1.2

Have not
used instant
messenger for
over a year

0.7
4.7
1.5
0.4
0.0
0.9
0.6
0.1
0.8
0.4
0.4
0.4
0.2
1.9
0.2

0.8
0.4
0.3
0.4
0.3

0.4
0.2

0.8
0.2
0.2
0.3
0.0
0.4
0.2
0.4
0.6
0.3
0.2
0.4
0.3
0.1
0.0
0.1
0.2
0.2
0.1
0.3

Unit © %)

Have never
used instant
messenger

11.2
68.7
9.7
12.7
0.9
9.7
3.3
0.3
5.2
0.9
0.4
1.0
0.4
0.0
0.4

7.1
1.9
2.0
1.9
1.7

2.1
24

3.3
0.8
2.5
1.1
1.2
2.1
1.2
1.9
2.1
3.0
24
3.5
2.6
1.9
1.3
2.6
1.7
1.7
1.7
4.9
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2023 Survey on the Internet Usage Statistical Table

(Table 52) Instant messenger use status within the last 1 vear [Instant messenger usage rate] — All devices

Unit © %)
BASE: Persons aged 6 or older
e e e e Used Not used
PERIOD: Within the last 1 year
97.7
Number of household members
1 person 96.2 3.8
2 persons 98.1 1.9
3 persons or more 98.0 2.0
Gender
Male 98.0 2.0
Female 97.5 2.5
Age
6~19 92.3 7.7
20s 99.6 0.4
30s 99.5 0.5
40s 99.6 0.4
50s 99.5 0.5
60s 98.7 1.3
70+ 90.5 9.5
Gender * Age
Male 6~19 92.0 8.0
Male 20s 99.8 0.2
Male 30s 99.6 0.4
Male 40s 99.7 0.3
Male 50s 99.6 0.4
Male 60s 98.8 1.2
Male 70+ 92.2 7.8
Female 6~19 92.5 7.5
Female 20s 994 0.6
Female 30s 99.3 0.7
Female 40s 99.6 0.4
Female 50s 99.4 0.6
Female 60s 98.6 1.4
Female 70+ 89.2 10.8
Youth
Entire population 98.1 1.9
Male 98.2 1.8
Female 98.0 2.0
Occupation
Professional/managerial position 99.1 0.9
Office job 99.7 0.3
Service/sales 99.1 0.9
Production related position 98.9 1.1
Agriculture/forestry/fishery 97.8 2.2
Unemployed/Other (None/other) 95.0 5.0
(Student) 96.0 4.0
(Housewife) 96.6 3.4
(Unemployed/Other) 86.1 13.9

10



(Table 52) Instant messenger use status within the last 1 vear [Instant messenger usage rate] — All devices (Continued)
(Unit © %)

a|qel |eansnels abesn
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Used Not used
Education
Elementary school graduate or lower 89.0 11.0
(Preschool) 30.5 69.5
(Uneducated) 89.5 10.5
(Elementary school student) 88.0 12.0
(Middle school student) 99.3 0.7
(A regular elementary school graduate) 89.7 10.3
Middle school graduate 96.3 3.7
(High school student) 99.6 0.4
(A regular middle school graduate) 94.4 5.6
High school graduate 98.8 1.2
(University student) 99.5 0.5
(A regular high school graduate) 98.7 1.3
University graduate or higher 99.5 0.5
(Graduate student) 100.0 0.0
(A regular university graduate) 99.5 0.5
Household income
Less than KRW 2 million 92.4 7.6
KRW 2 million-Less than 3 million 97.9 2.1
KRW 3 million-Less than 4 million 97.9 2.1
KRW 4 million-Less than 5 million 98.0 2.0
KRW 5 million and higher 98.2 1.8
Region size
Dong 97.8 2.2
Eup/Myeon 97.6 2.4
Region
Seoul 96.5 3.6
Busan 99.0 1.0
Daegu 97.5 2.5
Incheon 98.7 1.3
Gwangiju 98.7 1.3
Daejeon 97.8 2.2
Ulsan 98.6 1.4
Gyeonggi 97.9 2.1
Gangwon 97.7 2.3
Chungcheong 96.9 3.1
(Chungbuk) 97.5 2.5
(Chungnam) 96.4 3.6
(Sejong) 97.3 2.7
Jeolla 98.2 1.8
(Jeonbok) 98.7 1.3
(Jeonnam) 97.7 2.3
Gyeongsang 98.2 1.8
(Gyeongbuk) 98.1 1.9
(Gyeongnam) 98.3 1.7
Jeju 96.0 4.0

m



2023 Survey on the Internet Usage Statistical Table

(Table 53) Instant messenger use status within the last 1 vear [Instant messenger usage rate] — Computers (PC)
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
37.4 62.6
Number of household members
1 person 30.1 69.9
2 persons 25.6 74.4
3 persons or more 41.3 58.7
Gender
Male 40.2 59.8
Female 34.6 65.4
Age
6~19 32.4 67.6
20s 64.8 35.2
30s 59.6 40.4
40s 48.2 51.8
50s 27.9 721
60s 12.1 87.9
70+ 7.1 92.9
Gender * Age
Male 6~19 31.5 68.5
Male 20s 64.9 35.1
Male 30s 62.5 375
Male 40s 52.3 47.7
Male 50s 32.0 68.0
Male 60s 13.1 86.9
Male 70+ 7.8 92.2
Female 6~19 33.4 66.6
Female 20s 64.8 35.2
Female 30s 56.4 43.6
Female 40s 43.9 56.1
Female 50s 23.6 76.4
Female 60s 1.1 88.9
Female 70+ 6.6 93.4
Youth
Entire population 47.2 52.8
Male 475 52.5
Female 46.9 53.1
Occupation
Professional/managerial position 53.3 46.7
Office job 61.6 38.4
Service/sales 35.5 64.5
Production related position 22.9 77.1
Agriculture/forestry/fishery 15.1 84.9
Unemployed/Other (None/other) 30.9 69.1
(Student) 43.3 56.7
(Housewife) 18.4 81.6
(Unemployed/Other) 16.8 83.2

N2



(Table 53) Instant messenger use status within the last 1 vear [Instant messenger usage rate] - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

18.5
7.0
6.3

18.1

38.0
5.0

22.0

45.0
8.2

30.2

65.0

23.4

52.1

65.5

52.1

11.6
22.8
34.2
37.9
43.5

38.8
31.2

43.3
38.4
33.2
45.3
29.4
37.4
35.0
39.9
34.8
33.2
33.8
30.3
46.7
25.7
245
27.0
33.5
28.6
37.4
32.2

Not used

81.56
93.0
93.7
81.9
62.0
95.0
78.0
55.0
91.8
69.8
35.0
76.6
47.9
345
47.9

88.4
77.2
65.8
62.1
56.5

61.2
68.8

56.7
61.6
66.8
54.7
70.6
62.6
65.0
60.1
65.2
66.8
66.2
69.7
53.3
74.3
75.5
73.0
66.5
71.4
62.6
67.8
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2023 Survey on the Internet Usage Statistical Table

(Table 54) Instant messenger use status within the last 1 year [Instant messenger usage rate] — Mobile devices

Unit © %)
BASE: Persons aged 6 or older
e e e e Used Not used
PERIOD: Within the last 1 year
97.5 25 |
Number of household members
1 person 96.0 4.0
2 persons 97.8 2.2
3 persons or more 97.7 2.3
Gender
Male 97.8 2.2
Female 97.2 2.8
Age
6~19 91.6 8.4
20s 99.4 0.6
30s 99.2 0.8
40s 99.5 0.5
50s 99.4 0.6
60s 98.6 1.4
70+ 90.1 9.9
Gender * Age
Male 6~19 91.3 8.7
Male 20s 99.7 0.3
Male 30s 99.3 0.7
Male 40s 99.6 0.4
Male 50s 99.5 0.5
Male 60s 98.7 1.3
Male 70+ 91.9 8.1
Female 6~19 91.9 8.1
Female 20s 99.1 0.9
Female 30s 99.0 1.0
Female 40s 99.4 0.6
Female 50s 99.3 0.7
Female 60s 98.5 1.5
Female 70+ 88.6 11.4
Youth
Entire population 97.8 2.2
Male 98.0 2.0
Female 97.6 2.4
Occupation
Professional/managerial position 98.7 1.3
Office job 99.5 0.5
Service/sales 98.9 1.1
Production related position 98.8 1.2
Agriculture/forestry/fishery 97.8 2.2
Unemployed/Other (None/other) 94.5 55
(Student) 95.6 4.4
(Housewife) 96.4 3.6
(Unemployed/Other) 85.2 14.8

14



(Table 54) Instant messenger use status within the last 1 vear [Instant messenger usage rate] - Mobile devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

88.2
26.7
88.9
86.8
99.1
89.4
96.1
99.6
94.0
98.7
99.3
98.6
99.3
98.1
99.3

92.1
97.7
97.7
97.7
97.9

97.56
97.3

95.9
99.0
97.3
98.6
98.7
97.4
98.6
97.7
97.3
96.7
97.4
96.0
97.1
98.0
98.7
97.4
98.1
98.1
98.1
94.7

Not used

11.8
73.3
1.1
13.2
0.9
10.6
3.9
0.4
6.0
1.3
0.7
1.4
0.7
1.9
0.7

7.9
2.3
2.3
2.3
2.1

2.5
2.7

4.1
1.0
2.7
1.4
1.3
2.6
1.4
2.3
2.7
3.3
2.6
4.0
2.9
2.0
1.3
2.6
1.9
1.9
1.9
5.3

(Unit :

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 55) Mainly used instant messenger service (3 responses)

(Unit © %)
BASE: Pirsolzs ageddﬁ or oJ\[de[ Instagram
who have used an instan Kakao Facebook Direct  Naver Band i
messenger within the last N A A Line Nate On Telegram Other
7 wvemm Talk ger | ge nger
PERIOD: Within the last 1 year (D™M)

| nsont messengor o ogedbordder L 986217 189 79 76 52 39 01

Number of household members

1 person 98.5 17.8 14.5 7.0 7.4 4.8 3.7 0.0
2 persons 98.8 13.9 11.0 7.1 4.2 2.7 2.0 0.1
3 persons or more 98.7 24.0 21.4 8.2 8.3 5.8 4.3 0.1
Gender
Male 98.7 23.2 18.5 8.0 8.0 5.5 4.4 0.1
Female 98.6 20.1 19.3 7.7 7.2 5.0 3.3 0.1
Age
6~19 98.3 23.7 26.4 3.7 7.3 3.7 4.1 0.1
20s 97.6 37.5 415 7.5 12.2 8.0 6.4 0.1
30s 98.5 31.5 29.5 9.7 10.7 8.8 6.4 0.1
40s 98.9 25.0 18.4 10.9 8.5 6.2 3.9 0.1
50s 99.1 15.9 8.4 9.2 6.2 4.6 24 0.0
60s 99.0 8.6 42 6.8 3.8 2.3 2.0 0.0
70+ 98.9 4.0 2.3 3.6 2.6 1.0 1.2 0.1
Gender = Age
Male 6~19 98.8 22.5 25.7 4.0 6.8 3.3 4.7 0.0
Male 20s 97.7 38.7 39.7 8.0 12.1 7.8 6.3 0.1
Male 30s 98.4 33.0 26.9 9.7 11.6 9.2 7.3 0.1
Male 40s 98.9 27.0 17.5 10.7 8.6 6.4 4.7 0.1
Male 50s 99.1 17.5 8.8 8.9 6.9 4.9 3.0 0.1
Male 60s 99.0 9.8 42 7.0 4.3 2.6 2.1 0.0
Male 70+ 99.0 4.8 2.6 4.1 2.9 1.1 1.4 0.0
Female 6~19 97.8 25.0 27.3 3.6 8.0 4.1 3.3 0.2
Female 20s 97.5 36.1 43.4 7.0 12.3 8.2 6.4 0.2
Female 30s 98.6 29.9 32.4 9.8 9.8 8.3 5.4 0.0
Female 40s 98.9 22.9 19.3 1.1 8.5 5.9 3.2 0.1
Female 50s 99.2 14.2 8.1 9.4 5.4 4.2 1.8 0.0
Female 60s 99.0 7.4 4.1 6.5 3.3 2.1 1.9 0.0
Female 70+ 98.8 3.4 2.0 3.2 2.5 1.0 1.0 0.1
Youth
Entire population 98.0 30.6 35.5 4.8 9.7 5.3 5.1 0.2
Male 98.3 30.2 34.8 5.1 9.6 5.0 5.6 0.1
Female 97.6 31.1 36.2 4.5 9.7 5.8 4.6 0.2
Occupation
Professional/managerial position 98.1 29.2 23.0 12.4 11.4 9.2 6.0 0.0
Office job 98.6 32.9 26.7 9.3 1.4 8.8 5.8 0.1
Service/sales 98.8 20.6 15.8 9.2 7.5 5.6 3.3 0.1
Production related position 98.5 12.2 9.1 7.6 4.5 2.8 29 0.1
Agriculture/forestry/fishery 99.2 6.3 5.1 7.0 2.8 1.7 1.3 0.1
Unemployed/Other (None/other) 98.6 20.1 21.4 5.6 6.6 3.5 3.5 0.1
(Student) 98.1 29.0 32.4 4.5 9.0 4.7 5.1 0.1
(Housewife) 99.1 10.8 9.9 7.4 4.4 2.5 1.6 0.0
(Unemployed/Other) 99.0 9.8 8.3 4.8 3.4 1.9 2.3 0.1
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(Table 55) Mainly used instant messenger service (3 responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Kakao
Talk

98.7
96.8
98.7
98.9
98.4
98.7
98.5
97.7
98.9
98.6
97.7
98.8
98.7
96.0
98.7

99.1
99.1
99.1
98.9
98.3

98.6
98.8

98.3
99.8
99.4
99.1
100.0
955
99.8
98.1
98.6
97.5
97.2
98.7
91.8
99.8
99.8
99.8
99.6
99.7
99.6
99.4

Facebook
Messenger

13.2
7.9
1.4

11.0

28.5
3.2

16.0

34.4
4.4

16.6

39.0

121

29.3

51.1

29.2

6.7
13.56
19.2
211
25.5

23.0
15.8

29.7
20.6
25.6
11.6
7.3
18.4
13.2
26.5
20.1
14.4
13.8
13.7
20.6
6.0
6.8
5.1
22.8
17.5
27.0
23.6

Instagram
Direct
Message
(DM)

12.9
6.0
1.9
9.8

30.8
1.6

171

39.6
2.8

14.9

45.0
8.9

243

50.8

24.2

5.1
11.8
18.2
20.0
21.4

19.9
14.3

20.4
20.9
14.0
13.8
18.5
17.7
21.2
24.2
19.2
13.5
13.0
13.6
14.8
12.3
1.1
13.6
15.0
7.6
20.9
23.2

Naver Band
Messenger

2.6
1.8
2.2
2.4
3.6
2.0
4.9
4.9
4.8
7.7
6.2
8.0
9.9
10.7
9.9

4.3
7.1
7.7
8.1
8.3

8.1
6.8

7.3
9.7
8.3
6.2
5.2
11.0
7.7
7.2
3.9
8.7
10.1
7.7
8.4
3.4
3.8
2.9
1.1
9.1
12.7
24.4

Line

5.3
4.6
2.5
5.9
7.4
2.6
4.7
8.9
2.1
6.4
1.7
5.3
9.8
16.4
9.8

2.6
4.1
6.8
6.7
9.2

8.1
5.3

11.3
7.2
24

10.9
0.3
8.1
6.1
9.7
8.6
6.7
8.0
4.9

11.1
0.5
0.3
0.6
4.7
1.8
6.9
2.5

Nate On

2.5
3.0
1.9
2.8
3.9
0.8
2.7
4.5
1.5
4.2
6.2
3.8
7.3
121
7.2

1.5
3.5
4.8
4.5
6.2

5.2
5.2

7.7
1.7
2.6
9.2
1.1
3.7
0.6
8.0
3.4
3.1
3.8
2.6
2.3
0.8
1.1
0.4
3.3
3.2
3.3
1.5

Telegram

2.5
0.7
1.0
24
4.7
0.9
3.0
5.2
1.7
3.0
7.0
2.3
5.0
10.1
5.0

1.4
2.5
2.9
3.9
4.6

4.2
24

7.1
1.0
0.6
6.2
2.0
3.2
1.3
4.9
2.3
3.8
3.9
3.9
2.6
1.4
24
0.3
1.3
0.6
1.8
2.4

(Unit :

Other

0.1
0.0
0.0
0.0
0.3
0.1
0.1
0.1
0.1
0.1
0.2
0.0
0.1
0.0
0.1

0.0
0.0
0.0
0.1
0.1

0.1
0.1

0.1
0.2
0.0
0.2
0.0
0.1
0.0
0.1
0.0
0.1
0.1
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.3

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 56) Functions used in instant messenger (multiple responses)

(Unit © %) (continued—)

BASE: Persons aged 6 or older Chatting Sharing - photos, Checking Making a purchase
who have used an instant . . videos, schedules, Voice and . courier shipping (including gift

(including ; : Sharing maps : : L ;
messenger within the last 1 . work files, etc. video - information giving, emoticons
private chat, - and locations . .

year (sending and calls (KakaoTalk, gifticons, movie

PERIOD: Within the last 1 year group chat) receiving sl ——

s mesonger s ged 6o ddor 1000 827 612 304 386 386 |

Number of household members

1 person 100.0 79.5 58.5 34.0 37.9 31.5
2 persons 100.0 80.6 60.7 34.0 33.4 27.4
3 persons or more 100.0 83.7 61.8 41.5 39.8 42.2
Gender
Male 100.0 83.0 60.5 42.3 38.2 37.6
Female 100.0 82.5 61.9 36.4 39.1 39.7
Age
6~19 100.0 83.4 64.7 28.2 14.8 29.3
20s 100.0 88.5 70.5 53.2 53.4 63.9
30s 100.0 86.6 66.8 50.3 54.0 59.0
40s 100.0 86.1 63.1 46.5 49.7 49.0
50s 100.0 82.3 56.5 39.6 38.8 32.3
60s 100.0 77.9 53.5 29.0 27.2 15.3
70+ 100.0 66.9 50.8 15.3 16.8 7.1
Gender = Age
Male 6~19 100.0 82.5 62.6 27.3 14.4 28.1
Male 20s 100.0 88.0 69.7 54.1 53.1 63.4
Male 30s 100.0 86.9 67.2 51.2 52.3 56.7
Male 40s 100.0 85.9 62.2 49.3 475 45.6
Male 50s 100.0 82.5 55.4 44.2 38.0 30.1
Male 60s 100.0 78.5 52.6 33.6 27.0 14.0
Male 70+ 100.0 68.0 50.2 19.3 17.6 7.8
Female 6~19 100.0 84.4 66.9 29.1 15.3 30.5
Female 20s 100.0 89.0 71.4 52.2 53.6 64.5
Female 30s 100.0 86.3 66.4 49.2 55.9 61.6
Female 40s 100.0 86.3 64.1 43.6 52.1 52.6
Female 50s 100.0 82.1 57.7 34.9 39.6 34.6
Female 60s 100.0 77.4 54.3 24.6 27.4 16.6
Female 70+ 100.0 66.1 51.2 12.0 16.2 6.6
Youth
Entire population 100.0 86.6 67.2 40.1 30.2 44 .4
Male 100.0 85.9 65.1 40.2 30.4 43.7
Female 100.0 87.5 69.6 40.0 30.1 45.2
Occupation
Professional/managerial position 100.0 88.3 71.6 38.9 51.7 45.8
Office job 100.0 85.6 66.6 49.7 51.2 54.6
Service/sales 100.0 82.6 59.6 4.7 43.4 41.3
Production related position 100.0 82.0 52.6 39.0 35.4 25.6
Agriculture/forestry/fishery 100.0 75.9 60.2 23.7 19.7 12.9
Unemployed/Other (None/other) 100.0 81.3 61.7 32.8 285 33.3
(Student) 100.0 85.8 66.2 37.0 26.9 39.6
(Housewife) 100.0 78.0 57.5 30.1 32,5 28.8
(Unemployed/Other) 100.0 72.2 54.7 22.2 23.6 19.4

18
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(Table 56) Functions used in instant messenger (multiple responses) (Continued)

(+—continued) Unit © %)

Affiliate services
Remittance G (plus friend,
. ames "
service discount

information, etc.)

342 306 285 165 0.0 st mesorr ises oed o ol

Number of household members

Voting Other

29.9 23.6 21.3 13.9 0.0 1 person
28.1 25.0 17.9 1.1 0.0 2 persons
36.2 33.0 25.0 18.1 0.1 3 persons or more
Gender
35.2 34.7 23.0 17.1 0.1 Male
33.1 26.3 24.0 15.9 0.0 Female
Age
14.8 47.9 13.7 12.7 0.0 6~19
52.7 47.0 37.2 28.4 0.1 20s
49.7 36.0 34.8 24.2 0.0 30s
44.9 29.3 28.4 20.1 0.1 40s
33.2 22.7 19.9 13.3 0.0 50s
19.9 17.4 13.6 8.0 0.0 60s
7.5 12.3 9.2 3.3 0.0 70+
Gender * Age
15.1 51.3 12.9 12.2 0.1 Male 6~19
52.2 52.9 35.4 27.6 0.1 Male 20s
48.4 41.9 32.8 24.2 0.0 Male 30s
44.8 33.8 27.6 20.8 0.0 Male 40s
35.7 25.8 20.1 14.3 0.1 Male 50s
21.4 18.4 13.7 8.6 0.0 Male 60s
9.3 12.7 8.5 4.4 0.1 Male 70+
14.5 44.3 14.4 13.4 0.0 Female 6~19
53.3 40.3 39.3 29.3 0.0 Female 20s
51.2 29.5 37.0 24.2 0.0 Female 30s
45.1 24.5 29.2 19.3 0.1 Female 40s
30.6 19.6 19.7 12.2 0.0 Female 50s
18.5 16.5 13.5 7.3 0.1 Female 60s
6.0 12.1 9.8 2.4 0.0 Female 70+
Youth
29.5 49.3 23.8 19.9 0.0 Entire population
30.0 53.6 22.6 19.3 0.1 Male
28.9 44.6 25.1 20.5 0.0 Female
Occupation
50.3 24.4 28.2 22.3 0.3 Professional/managerial position
49.0 36.7 32.6 25.3 0.0 Office job
38.2 27.7 24.9 15.2 0.1 Service/sales
27.6 22.2 18.9 11.8 0.0 Production related position
21.5 21.4 9.3 5.4 0.1 Agriculture/forestry/fishery
23.8 34.0 19.3 14.6 0.0 Unemployed/Other (None/other)
26.1 49.7 21.6 18.5 0.0 (Student)
22.6 16.3 17.5 11.1 0.0 (Housewife)
17.7 19.9 14.3 8.4 0.0 (Unemployed/Other)

19



120

2023 Survey on the Internet Usage Statistical Table

(Table 56) Functions used in instant messenger (multiple responses) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Chatting
(including
private chat,
group chat)

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100.0

100.0
100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Sharing  photos,
videos, schedules,
work files, etc.
(sending and
receiving)

76.9
58.7
50.2
77.7
86.1
71.1
78.6
88.2
72.5
81.4
89.9
79.7
86.1
90.7
86.1

75.4
79.1
83.7
84.7
83.2

82.9
81.8

77.3
90.1
85.8
83.4
90.8
76.1
95.8
81.3
78.1
76.2
71.4
81.56
66.7
88.6
85.1
92.3
89.1
87.6
90.4
72.2

Voice and
video
calls

59.3
64.2
55.8
60.5
66.0
51.0
58.3
68.2
52.0
59.1
69.0
57.1
64.0
75.3
64.0

55.2
60.1
58.2
59.5
63.3

61.1
61.6

57.9
58.4
58.9
55.4
66.6
69.5
62.5
59.1
64.8
66.5
62.5
68.1
74.6
66.6
63.9
69.5
65.0
65.1
65.0
60.6

Sharing maps
and locations

17.6
5.7
6.8

11.5

34.3

12.4

24.9

37.2

17.2

39.4

56.1

36.0

47.6

53.0

47.6

18.8
30.7
37.9
42.2
42.6

40.3
35.0

37.6
68.1
32.1
39.2
43.0
29.5
77.4
32.3
37.2
20.4
14.9
221
34.2
45.7
47.8
43.5
51.0
34.9
63.9
29.1

Checking
courier shipping
information
(KakaoTalk,
etc.)

9.6
9.4
11.0
4.1
11.2
16.0
19.5
20.2
19.1
37.7
53.9
34.5
50.4
42.6
50.5

235
325
39.0
39.7
40.8

40.3
31.2

38.4
60.8
35.5
28.9
39.3
32.9
68.1
35.5
34.9
25.2
20.4
25.8
42.9
32.7
39.2
25.9
50.1
375
60.2
31.0

(continued—)
Making a purchase
(including gift
giving, emoticons
gifticons, movie
reservations)

14.2
5.5
55
9.1

32.1
5.6

22.3

441
8.6

34.3

61.9

28.8

51.7

65.6

51.6

11.7
24.6
36.3
40.1
44.0

39.9
33.0

40.3
48.4
20.8
35.8
40.7
41.4
48.6
40.9
38.4
32.9
27.7
34.1
48.1
31.2
37.8
24.2
39.4
32.9
44.5
40.7



(Table 56) Functions used in instant messenger (multiple responses) (Continued)

(«continued)

Remittance
service

6.3
6.7
5.8
3.0
12.5
5.3
14.5
22.6
9.4
31.4
50.2
27.7
47.4
57.1
47.3

13.3
23.6
33.4
36.4
37.7

345
325

29.1
40.4
32.3
23.1
43.8
38.2
44.2
34.5
27.4
29.5
22.4
32.0
455
41.2
38.8
43.8
40.2
40.4
40.1
28.4

Games

36.0
345
5.7
42.0
54.2
13.1
28.4
49.9
14.8
27.0
53.56
21.7
32.7
35.5
32.7

17.0
21.6
27.8
31.8
33.9

30.4
31.3

33.4
38.7
40.2
29.9
34.1
22.3
37.1
26.7
28.6
17.5
12.3
19.8
27.4
38.7
27.5
50.5
32.9
27.3
375
18.8

Affiliate services

(plus friend,
discount

information, etc.)

8.6
5.8
7.9
4.3
12.9
11.2
14.8
19.6
11.8
21.2
38.5
17.7
30.9
43.0
30.8

13.1
16.7
21.9
23.7
26.0

243
19.7

20.4
56.9
9.6
17.9
10.9
21.7
57.2
19.6
19.5
16.0
11.4
171
29.2
11.4
16.3
6.4
38.8
18.4
55.1
8.0

Voting

7.1
5.7
24
5.5
14.6
2.8
8.4
156.7
3.8
15.0
30.5
11.9
21.8
37.0
21.7

6.2
10.2
15.0
16.5
19.1

17.4
12.3

14.6
31.3
4.6
19.5
6.1
17.2
41.2
17.2
21.9
10.5
8.4
10.9
16.9
7.1
6.7
7.7
19.0
4.2
30.9
18.9

Other

0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.0
0.1

0.1
0.1
0.0
0.0
0.1

0.0
0.1

0.0
0.1
0.1
0.0
0.0
0.1
0.0
0.1
0.0
0.1
0.1
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A reqular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 57) Recent SNS use period - All devices

Unit © %)
BASE: Persons aged 6 or older More than 24 More than 1 More than 1 More than 3 Have not
who have used the Internet | Within the hours ~ week ~ month ~ months ~  used SNS for Have never
within the last 1 month last 24 hours ' Within 1 Within 1 Within 3 Within 1 used SNS
PERIOD: Within the last 1 year week month months ithin 1 year over a year

Intomet users aged 6 or older 429 165 40 14 06 108 228

Number of household members

1 person 36.0 14.6 4.5 1.3 0.7 12.3 30.6
2 persons 34.5 15.1 4.0 1.3 0.8 12.6 31.6
3 persons or more 459 17.2 5.2 1.5 0.6 10.2 19.5
Gender
Male 42.8 16.8 5.0 1.5 0.7 1.1 22.2
Female 42.9 16.3 4.8 1.4 0.6 10.6 23.4
Age
6~19 44.2 15.1 4.2 1.0 0.5 8.7 26.3
20s 65.2 18.3 5.4 1.6 0.5 4.2 4.9
30s 56.9 20.2 6.0 1.8 0.6 6.8 7.7
40s 47.6 20.2 5.5 1.9 0.6 11.0 13.2
50s 37.2 16.9 5.4 1.3 0.7 13.9 24.6
60s 25.6 13.2 4.2 1.2 0.9 15.1 39.9
70+ 14.5 7.7 2.6 0.7 0.8 16.9 56.7
Gender = Age
Male 6~19 42.4 15.0 3.9 1.1 0.4 9.4 27.8
Male 20s 64.8 18.4 5.2 1.5 0.4 4.6 5.1
Male 30s 54.7 20.0 6.2 2.0 0.6 7.8 8.7
Male 40s 45.9 20.2 5.9 2.1 0.7 11.4 13.8
Male 50s 37.3 16.3 5.2 1.5 0.9 13.9 24.8
Male 60s 26.4 14.4 4.0 1.1 0.9 15.7 37.5
Male 70+ 15.1 8.7 3.6 0.4 0.7 16.3 55.2
Female 6~19 46.0 15.3 4.6 1.0 0.6 8.0 24.6
Female 20s 65.7 18.1 5.7 1.7 0.5 3.7 4.6
Female 30s 59.3 20.4 5.8 1.7 0.5 5.6 6.6
Female 40s 49.3 20.1 5.0 1.8 0.5 10.6 12.6
Female 50s 37.2 17.4 5.5 1.1 0.5 14.0 24.3
Female 60s 24.8 12.0 43 1.3 0.9 14.5 42.3
Female 70+ 14.1 7.0 1.9 0.9 0.9 17.5 57.8
Youth
Entire population 55.5 17.4 4.8 1.4 0.5 5.9 14.6
Male 53.9 17.5 4.7 1.5 0.4 6.3 15.8
Female 57.3 17.2 4.8 1.3 0.6 5.4 13.4
Occupation
Professional/managerial position 52.3 18.4 5.0 1.6 0.9 11.3 10.6
Office job 55.8 19.5 6.0 2.0 0.5 7.1 9.1
Service/sales 42.6 17.6 5.5 1.7 0.8 1.1 20.8
Production related position 32.0 14.7 4.2 1.1 0.9 15.6 31.5
Agriculture/forestry/fishery 23.7 1.1 4.0 1.1 0.7 15.8 43.7
Unemployed/Other (None/other) 40.3 14.9 4.2 1.0 0.5 10.6 28.4
(Student) 51.5 16.4 4.6 1.3 0.5 6.8 18.9
(Housewife) 30.8 14.5 3.8 0.8 0.5 14.2 35.3
(Unemployed/Other) 22.6 10.3 3.7 0.5 0.5 15.5 46.9

122



Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 57) Recent SNS use period — All devices (Continued)

Within the
last 24 hours

28.9
12.5
15.6
28.2
53.5
12.2
32.9
58.9
17.4
39.1
65.2
34.0
52.0
73.1
51.9

19.9
325
411
44.0
47.3

43.8
38.56

40.8
41.0
48.3
37.2
31.7
52.3
38.3
47.5
51.9
42.7
41.0
42.4
51.2
25.7
26.4
24.9
44.4
41.6
46.7
58.9

More than 24 More than 1

hours ~
Within 1
week

10.9
6.5
4.5
11.3
17.0
6.4
13.2
19.4
9.5
15.7
18.5
15.1
19.5
17.0
19.5

8.8
14.1
17.1
16.8
17.6

17.0
14.7

18.3
19.0
17.9
16.5
11.8
13.2
22.6
16.4
16.4
16.9
20.1
14.2
18.7
13.5
19.1
7.6
16.3
13.3
16.9
10.6

week ~
Within 1
month

3.3
1.6
1.9
3.6
4.6
2.2
3.8
4.9
3.1
4.8
5.6
4.6
5.7
0.8
5.8

2.5
3.8
4.7
4.8
55

5.1
3.9

6.7
4.5
3.5
4.5
7.0
4.1
3.0
5.0
3.9
4.0
45
3.6
4.4
5.7
6.2
5.2
3.8
2.1
5.2
2.0

More than 1
month ~
Within 3
months

0.8
0.5
0.5
0.8
1.0
0.5
0.9
1.3
0.7
1.3
1.9
1.2
1.8
0.0
1.8

0.5
1.0
1.5
1.3
1.6

1.4
1.6

2.8
0.8
0.7
0.8
1.9
1.1
1.2
0.9
0.8
0.8
0.5
1.0
1.1
2.2
1.2
3.2
1.8
2.5
1.2
1.2

More than 3
months ~
Within 1 year

0.5
0.7
2.1
0.4
0.3
0.4
0.7
0.6
0.7
0.8
0.7
0.8
0.6
0.4
0.6

0.7
0.8
0.7
0.6
0.6

0.7
0.5

0.8
0.7
0.2
0.3
1.4
0.7
1.1
0.4
1.3
0.5
0.3
0.7
0.5
0.8
0.5
1.1
0.7
0.6
0.8
1.0

Have not
used SNS for
over a year

12.8
15.9
19.0
13.1
5.6
17.5
12.3
5.3
16.6
12.2
3.1
14.0
8.7
4.8
8.8

16.5
14.0
10.9
1.1
9.6

10.4
12.6

10.2
13.5
6.9
11.0
15.7
9.0
19.1
9.2
6.8
13.4
10.2
16.2
10.9
18.6
16.4
20.8
7.8
7.4
8.2
10.1

Unit © %)

Have never
used SNS

42.8
62.3
56.3
42.6
17.9
60.8
36.2
9.7
52.0
26.1
5.0
30.2
11.6
3.9
11.6

51.2
33.9
24.0
21.4
17.8

21.6
28.2

20.4
20.6
22.4
29.7
30.5
19.6
14.6
20.5
18.9
21.7
23.5
21.8
13.2
33.6
30.2
37.2
26.1
32,6
21.0
16.3
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2023 Survey on the Internet Usage Statistical Table

BASE:

Persons aged 6 or older
who have used the Internet
within the last 1 month

PERIOD: Within the last 1 year

(Table 58) Recent SNS use period — Computers (PC)

Within the
last 24 hours

More than 24 More than 1

hours ~
Within 1
week

week ~
Within 1
month

More than 1
month ~
Within 3
months

More than 3
months ~
Within 1 year

Have not
used SNS for
over a year

Unit © %)

Have never
used SNS

Intomet users aged 6 orolder 98 53 47 20 21 174 577

Number of household members

1 person
2 persons
3 persons or more

Gender

Age

Male
Female

6~19
20s
30s
40s
50s
60s
70+

Gender * Age

Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Youth

Entire population
Male
Female

Occupation
Professional/managerial position

Office job
Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)

(Student)
(Housewife)
(Unemployed/Other)

9.2
6.6
10.6

10.5
9.1

7.2
18.9
16.3
10.5

7.5

4.3

1.5

6.3
19.2
16.8
11.56

8.9

4.8

1.7

8.1
18.5
15.7

9.6

6.1

3.8

1.3

12.1
11.9
12.4

14.7
16.4
9.6
6.1
1.7
7.8
11.0
4.1
5.3

4.2
3.1
5.9

5.6
4.9

4.7
10.1
8.7
6.4
3.4
1.6
0.9

4.7
10.5
8.9
6.7
3.5
1.8
1.2
4.6
9.7
8.4
6.1
3.3
1.3
0.6

7.7
7.9
7.4

7.9
8.6
5.2
24
0.8
4.6
6.8
2.2
2.8

3.4
2.9
54

5.1
4.4

4.8
10.0
8.3
4.7
2.7
1.3
0.7

52
10.1
8.5
4.8
3.1
1.4
1.0
4.4
9.9
8.1
4.5
2.3
1.1
0.5

7.4
7.9
6.9

8.1
7.6
4.3
2.0
1.2
4.5
6.8
1.9
2.4

2.2
2.0
3.2

3.1
2.8

2.8
54
5.1
3.4
2.2
0.6
0.1

2.3
4.8
5.6
3.8
2.6
0.6
0.3
3.2
6.1
4.6
3.0
1.7
0.6
0.0

4.3
3.9
4.7

3.7
5.3
2.7
1.3
0.8
2.5
3.8
1.2
0.7

1.4
1.3
2.4

2.2
2.1

2.0
4.4
3.1
2.6
1.4
0.6
0.1

2.2
4.2
3.0
2.7
1.4
0.7
0.2
1.9
4.5
3.3
2.5
1.4
0.5
0.1

3.0
3.3
2.7

2.1
3.6
2.0
1.0
0.4
2.0
2.9
1.3
0.3

14.2
13.4
18.8

17.7
171

13.0
20.5
23.1
235
19.2
10.7
5.2

13.1
20.2
23.2
22.6
19.7
11.9
5.6
13.0
20.8
23.1
245
18.6
9.6
4.8

171
17.2
17.0

21.4
20.4
19.3
18.1
12.4
13.9
15.1
14.5
7.5

65.3
70.7
53.7

55.8
59.7

65.5
30.8
35.4
48.8
63.6
81.0
91.6

66.1
31.1
34.0
47.9
60.7
78.8
90.0
64.8
30.5
36.9
49.8
66.5
83.1
92.7

48.4
47.9
48.9

42.2
38.1
57.0
69.2
82.6
64.7
53.5
74.8
81.0



(Table 58) Recent SNS use period — Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

3.8
1.9
0.0
4.3
7.7
0.4
4.5
9.0
1.8
9.1
18.6
7.2
13.2
26.4
13.2

2.4
5.7
9.0
9.7
11.6

10.1
8.6

12.6
6.9
8.9
7.3
24

14.3
3.5

12.7
9.0

10.6

12.0
7.0

24.5
3.4
3.1
3.7
7.1
9.1
5.5

13.0

More than 24 More than 1

hours ~
Within 1
week

2.3
0.6
0.0
2.0
5.6
0.6
3.5
7.4
1.1
4.3
10.7
3.0
7.3
6.9
7.3

1.1
3.0
5.0
54
6.2

5.6
3.7

6.4
5.2
3.8
6.5
2.7
4.7
35
6.7
45
4.0
24
5.3
3.5
2.7
3.1
2.3
4.1
2.2
5.5
5.5

week ~
Within 1
month

2.4
0.4
0.2
1.7
6.2
0.6
3.4
7.3
1.0
3.6
11.0
2.2
6.7
12.6
6.6

1.4
2.5
3.9
4.9
5.7

5.2
2.9

5.0
4.9
7.8
3.0
2.0
54
3.7
5.8
2.5
2.9
2.6
2.7
4.9
3.0
3.2
2.9
5.4
3.2
7.1
2.0

More than 1
month ~
Within 3
months

1.2
0.3
0.0
0.7
3.5
0.1
2.1
5.0
0.3
2.0
6.0
1.2
4.4
0.3
4.4

0.6
1.7
2.5
2.6
3.6

3.2
1.8

4.0
2.3
4.6
2.8
0.8
2.7
21
3.2
1.9
1.4
0.8
1.6
3.1
1.5
1.2
1.8
3.3
1.4
4.8
1.1

More than 3
months ~
Within 1 year

1.0
0.3
0.0
1.1
2.1
0.0
1.3
3.1
0.3
1.6
4.4
1.1
3.0
2.9
3.0

0.4
1.1
1.8
2.3
2.5

2.2
1.7

3.5
1.5
2.6
1.2
4.3
1.2
1.5
1.8
24
1.3
1.2
1.3
2.3
2.6
1.8
3.3
1.6
0.5
2.5
1.2

Have not
used SNS for
over a year

8.0
0.6
7.7
5.9
17.9
3.5
10.6
19.3
5.3
16.6
19.0
16.1
221
19.9
221

6.7
12.6
16.8
18.0
19.4

17.5
16.8

17.3
19.4
13.6
18.4
19.6
19.1
31.2
14.5
18.7
25.6
30.0
23.3
19.9
20.2
21.5
18.9
13.0
141
12.2
15.8

Unit © %)

Have never
used SNS

81.3
96.0
92.1
84.3
57.0
94.7
74.7
48.7
90.2
62.8
30.3
69.2
43.3
31.1
43.3

87.3
73.4
61.0
57.1
51.1

56.2
64.6

51.3
59.7
58.7
60.8
68.2
52.7
54.5
55.3
61.0
54.2
50.9
58.9
41.8
66.6
66.3
67.0
65.6
69.5
62.4
61.3

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 59) Recent SNS use period — Mobile devices

Unit © %)
BASE: Persons aged 6 or older More than 24 More than 1 More than 1 More than 3 Have not
who have used the Internet | Within the hours ~ week ~ month ~ months ~  used SNS for Have never
within the last 1 month last 24 hours ' Within 1 Within 1 Within 3 Within 1 used SNS
PERIOD: Within the last 1 year week month months ithin 1 year over a year

Intemet users aged 6 or older 419 169 51 15 07 73 266

Number of household members

1 person 35.1 14.9 4.6 1.4 0.8 9.1 34.1
2 persons 33.8 15.3 4.3 1.3 0.9 9.4 34.9
3 persons or more 44.8 17.6 5.4 1.5 0.6 6.6 23.5
Gender
Male 41.8 171 5.3 1.5 0.7 7.2 26.3
Female 41.9 16.7 5.0 1.4 0.6 7.5 26.8
Age
6~19 43.4 15.2 4.4 1.1 0.4 7.3 28.1
20s 64.0 18.8 5.6 1.8 0.5 2.3 7.0
30s 55.4 20.6 6.4 2.0 0.7 3.4 11.6
40s 46.3 20.6 5.9 2.0 0.7 5.5 19.1
50s 36.5 17.4 5.4 1.4 0.7 8.8 29.8
60s 24.8 13.5 4.4 1.2 0.8 11.7 43.6
70+ 13.9 7.9 2.6 0.7 0.9 14.8 59.2
Gender * Age
Male 6~19 41.8 14.8 4.2 1.1 0.4 7.7 30.0
Male 20s 63.5 19.1 5.4 1.6 0.4 2.5 7.5
Male 30s 53.5 20.2 6.7 2.2 0.7 3.6 13.3
Male 40s 447 20.4 6.4 2.2 0.8 5.8 19.8
Male 50s 36.5 16.9 5.3 1.5 1.0 8.4 30.5
Male 60s 25.6 14.8 4.3 1.1 0.9 12.0 41.5
Male 70+ 14.6 8.8 3.7 0.4 0.7 13.7 58.0
Female 6~19 45.2 15.7 4.6 1.1 0.5 6.8 26.1
Female 20s 64.5 18.5 5.8 2.0 0.6 2.1 6.4
Female 30s 57.6 211 6.1 1.8 0.6 3.2 9.7
Female 40s 48.1 20.7 5.3 1.8 0.6 5.2 18.3
Female 50s 36.4 17.9 5.5 1.2 0.5 9.3 29.1
Female 60s 241 12.3 4.5 1.2 0.8 11.5 45.6
Female 70+ 13.3 7.2 1.8 0.9 1.0 15.6 60.1
Youth
Entire population 54.8 17.5 5.0 1.5 0.5 4.4 16.3
Male 53.2 17.5 5.1 1.5 0.4 4.7 17.6
Female 56.5 17.5 5.0 1.5 0.6 4.1 14.8
Occupation
Professional/managerial position 50.7 18.6 5.6 1.7 0.9 5.7 16.8
Office job 54.4 20.1 6.3 2.1 0.5 3.6 13.0
Service/sales 41.4 18.3 5.6 1.7 0.8 7.1 25.1
Production related position 31.5 15.0 4.3 1.2 0.9 10.6 36.5
Agriculture/forestry/fishery 23.2 11.4 3.8 1.2 0.6 11.0 48.7
Unemployed/Other (None/other) 39.6 15.0 4.4 1.1 0.5 8.3 31.0
(Student) 50.8 16.5 4.8 1.4 0.5 5.5 20.5
(Housewife) 30.0 14.7 4.1 0.8 0.6 10.8 39.0
(Unemployed/Other) 21.9 10.2 3.7 0.6 0.6 12.4 50.6
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(Table 59) Recent SNS use period - Mobile devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

28.4
11.4
15.6
27.5
53.0
11.9
32.2
58.0
16.7
38.3
64.3
33.2
50.7
71.5
50.6

19.5
31.7
40.3
43.2
46.1

42.7
37.8

38.9
40.6
48.1
36.2
31.4
51.2
375
46.3
51.56
41.9
40.2
41.8
49.9
2563
26.3
24.2
43.9
41.2
46.1
57.9

More than 24 More than 1

hours ~
Within 1
week

11.0
6.1
4.5
11.5
17.0
6.4
13.5
19.7
9.8
16.0
18.7
15.5
20.1
16.4
20.1

8.8
14.5
17.3
17.1
18.1

17.4
14.9

18.7
19.2
18.1
171
11.9
13.7
22.8
171
16.4
17.4
20.7
14.5
19.4
13.5
19.1
7.7
15.4
13.6
16.8
10.9

week ~
Within 1
month

3.4
1.3
1.9
3.5
4.9
2.3
3.9
53
3.0
5.0
5.8
4.9
6.0
2.3
6.0

2.5
3.9
4.9
5.0
5.7

5.4
4.0

7.1
4.5
3.6
4.7
7.0
4.1
3.0
5.3
4.1
4.2
4.7
3.7
4.7
5.8
6.2
5.3
4.0
2.1
5.5
2.1

More than 1
month ~
Within 3
months

0.8
0.2
0.5
0.9
1.0
0.5
0.9
1.3
0.6
1.4
2.1
1.2
1.9
0.0
1.9

0.6
1.0
1.5
1.3
1.7

1.5
1.7

3.0
0.8
0.7
0.8
2.0
1.1
1.1
0.9
0.9
0.8
0.5
1.0
1.0
2.1
1.1
3.1
1.9
2.5
1.3
1.2

More than 3
months ~
Within 1 year

0.4
0.7
2.1
0.3
0.4
0.4
0.7
0.6
0.7
0.8
0.6
0.8
0.7
0.4
0.7

0.8
0.7
0.7
0.6
0.7

0.7
0.6

0.9
0.7
0.2
0.3
1.5
0.7
1.0
0.4
1.3
0.5
0.3
0.7
0.7
1.2
0.7
1.6
0.7
0.6
0.8
1.1

Have not
used SNS for
over a year

11.6
15.9
16.8
12.0
4.6
16.0
10.1
3.0
14.3
8.4
2.2
9.7
4.6
0.8
4.6

13.7
10.9
7.3
7.0
6.1

7.1
8.2

6.3
9.0
6.2
6.4
10.5
5.3
12.1
7.1
5.1
7.7
3.9
10.4
8.3
12.7
12.6
12.8
5.9
6.5
5.4
4.7

(Unit @ %)

Have never
used SNS

44.5
64.3
58.6
44.4
19.1
62.6
38.8
121
54.7
30.1
6.3
34.8
16.0
8.7
16.1

54.1
37.3
28.0
25.8
21.5

25.2
32.7

25.1
253
23.2
34.5
35.7
23.8
22.5
23.0
20.7
27.6
29.8
27.9
16.0
39.5
34.0
45.3
28.2
33.4
24.0
22.1
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2023 Survey on the Internet Usage Statistical Table

(Table 60) SNS use status within the last 1 year [SNS usage rate] - All devices
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
| Intemet users aged 6orolder | 664 33.6
Number of household members
1 person 57.1 42.9
2 persons 55.8 44.2
3 persons or more 70.3 29.7
Gender
Male 66.7 33.3
Female 66.0 34.0
Age
6~19 65.0 35.0
20s 91.0 9.0
30s 85.5 14.5
40s 75.7 24.3
50s 61.5 38.5
60s 45.0 55.0
70+ 26.4 73.6
Gender = Age
Male 6~19 62.8 37.2
Male 20s 90.3 9.7
Male 30s 83.6 16.4
Male 40s 74.8 25.2
Male 50s 61.3 38.7
Male 60s 46.7 53.3
Male 70+ 28.5 71.5
Female 6~19 67.4 32.6
Female 20s 91.7 8.3
Female 30s 87.7 12.3
Female 40s 76.7 23.3
Female 50s 61.7 38.3
Female 60s 43.2 56.8
Female 70+ 24.7 75.3
Youth
Entire population 79.5 20.5
Male 78.0 22.0
Female 81.2 18.8
Occupation
Professional/managerial position 78.1 21.9
Office job 83.8 16.2
Service/sales 68.2 31.8
Production related position 52.9 471
Agriculture/forestry/fishery 40.5 59.5
Unemployed/Other (None/other) 61.0 39.0
(Student) 74.4 25.6
(Housewife) 50.5 495
(Unemployed/Other) 37.6 62.4

128



(Table 60) SNS use status within the last 1 year [SNS usage rate] — All devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

44.4
21.8
24.6
44.3
76.5
21.7
51.5
85.0
31.4
61.7
91.8
55.7
79.7
91.3
79.6

32.4
52.2
65.1
67.5
72.6

68.0
59.2

69.4
65.9
70.7
59.3
53.8
71.3
66.3
70.2
74.2
65.0
66.3
62.0
75.9
47.8
53.5
42.0
66.0
60.1
70.8
73.6

Not used

55.6
78.2
75.4
55.7
23.5
78.3
48.5
15.0
68.6
38.3
8.2
44.3
20.3
8.7
20.4

67.6
47.8
34.9
325
27.4

32.0
40.8

30.6
34.1
29.3
40.7
46.2
28.7
33.7
29.8
25.8
35.0
33.7
38.0
241
52.2
46.5
58.0
34.0
39.9
29.2
26.4

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 61) SNS use status within the last 1 year [SNS usage rate] — Computers (PC)
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
| Intemet users aged 6orolder | 249 75.1
Number of household members
1 person 20.4 79.6
2 persons 15.9 84.1
3 persons or more 27.5 72.5
Gender
Male 26.5 73.5
Female 23.2 76.8
Age
6~19 21.5 78.5
20s 48.8 51.2
30s 415 58.5
40s 27.7 72.3
50s 17.2 82.8
60s 8.3 91.7
70+ 3.3 96.7
Gender = Age
Male 6~19 20.8 79.2
Male 20s 48.8 51.2
Male 30s 42.8 57.2
Male 40s 29.5 70.5
Male 50s 19.5 80.5
Male 60s 9.3 90.7
Male 70+ 4.4 95.6
Female 6~19 22.2 77.8
Female 20s 48.7 51.3
Female 30s 40.0 60.0
Female 40s 25.7 74.3
Female 50s 14.9 85.1
Female 60s 7.3 92.7
Female 70+ 2.5 97.5
Youth
Entire population 34.5 65.5
Male 34.9 65.1
Female 34.1 65.9
Occupation
Professional/managerial position 36.4 63.6
Office job 41.5 58.5
Service/sales 23.7 76.3
Production related position 12.7 87.3
Agriculture/forestry/fishery 5.0 95.0
Unemployed/Other (None/other) 21.4 78.6
(Student) 31.3 68.7
(Housewife) 10.7 89.3
(Unemployed/Other) 1.5 88.5

130



(Table 61) SNS use status within the last 1 year [SNS usage rate] - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

10.7
3.5
0.2
9.7

25.1
1.7

14.8

31.9
4.5

20.6

50.7

14.7

34.6

49.0

34.5

6.0
14.0
22.3
24.9
29.5

26.2
18.6

31.4
20.8
27.7
20.8
12.1
28.2
14.3
30.2
20.3
20.2
19.1
17.8
38.3
13.1
12.3
14.0
21.4
16.4
25.4
22.9

Not used

89.3
96.5
99.8
90.3
74.9
98.3
85.2
68.1
95.5
79.4
49.3
85.3
65.4
51.0
65.5

94.0
86.0
77.7
75.1
70.5

73.8
81.4

68.6
79.2
72.3
79.2
87.9
71.8
85.7
69.8
79.7
79.8
80.9
82.2
61.7
86.9
87.7
86.0
78.6
83.6
74.6
77.1
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2023 Survey on the Internet Usage Statistical Table

(Table 62) SNS use status within the last 1 year [SNS usage rate] — Mobile devices
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
| Intemet users aged 6orolder | 661 33.9
Number of household members
1 person 56.8 43.2
2 persons 55.6 44.4
3 persons or more 70.0 30.0
Gender
Male 66.5 33.5
Female 65.7 34.3
Age
6~19 64.6 35.4
20s 90.7 9.3
30s 85.0 15.0
40s 75.4 24.6
50s 61.4 38.6
60s 44.7 55.3
70+ 26.0 74.0
Gender = Age
Male 6~19 62.3 37.7
Male 20s 90.0 10.0
Male 30s 83.1 16.9
Male 40s 74.5 25.5
Male 50s 61.2 38.8
Male 60s 46.5 53.5
Male 70+ 28.3 71.7
Female 6~19 67.1 32.9
Female 20s 91.4 8.6
Female 30s 87.2 12.8
Female 40s 76.5 23.5
Female 50s 61.6 38.4
Female 60s 42.9 57.1
Female 70+ 24.2 75.8
Youth
Entire population 79.3 20.7
Male 77.7 22.3
Female 81.0 19.0
Occupation
Professional/managerial position 77.6 22.4
Office job 83.5 16.5
Service/sales 67.8 32.2
Production related position 52.9 47.1
Agriculture/forestry/fishery 40.3 59.7
Unemployed/Other (None/other) 60.7 39.3
(Student) 74.0 26.0
(Housewife) 50.2 49.8
(Unemployed/Other) 37.0 63.0
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(Table 62) SNS use status within the last 1 year [SNS usage rate] — Mobile devices (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

43.9
19.8
24.6
43.7
76.3
21.4
51.2
85.0
30.9
61.5
91.5
55.5
79.3
90.5
79.3

32.1
51.9
64.7
67.2
72.3

67.6
59.0

68.6
65.7
70.6
59.1
53.8
70.9
65.4
69.9
74.2
64.8
66.3
61.7
75.7
47.8
53.4
41.9
65.9
60.0
70.7
73.2

Not used

56.1
80.2
75.4
56.3
23.7
78.6
48.8
15.0
69.1
38.5
8.5
44.5
20.7
9.5
20.7

67.9
48.1
35.3
32.8
27.7

32.4
41.0

31.4
34.3
29.4
40.9
46.2
29.1
34.6
30.1
25.8
35.2
33.7
38.3
243
52.2
46.6
58.1
34.1
40.0
29.3
26.8
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2023 Survey on the Internet Usage Statistical Table

(Table 63) Weekly average frequency of SNS use
(Unit © %)

BASE: Persons aged 6 or older
who have used SNS within Less than 5 5 times~Less 10 times~Less

the last 1 year times than 10 times than 20 times
PERIOD: Within the last 1 year

SNS users aged 6 orolder 239 240 171 30 202 |

Number of household members

Weekly average

20 times or more !
[times]

1 person 24.2 25.1 16.4 34.3 18.6
2 persons 27.3 24.5 16.1 32.1 17.8
3 persons or more 23.3 23.8 17.4 35.6 20.8
Gender
Male 24.6 24.0 17.2 34.1 19.9
Female 23.1 24.0 17.0 35.9 20.5
Age
6~19 21.6 22.4 16.7 39.3 22.6
20s 17.9 21.2 16.7 443 243
30s 22.5 22.9 16.9 37.6 21.2
40s 25.7 24.7 17.2 32.4 19.9
50s 27.3 22.9 22.2 27.6 17.2
60s 29.6 30.8 12.1 27.5 15.8
70+ 28.2 33.2 11.8 26.9 13.6
Gender = Age
Male 6~19 21.3 22.7 17.6 38.4 21.6
Male 20s 18.8 21.7 16.5 43.0 24.2
Male 30s 23.5 22.6 17.5 36.4 20.7
Male 40s 27.6 25.1 16.3 31.0 19.3
Male 50s 27.6 22.6 21.8 28.1 17.9
Male 60s 29.8 30.2 13.4 26.6 15.2
Male 70+ 29.5 31.4 13.5 25.6 13.0
Female 6~19 21.8 22.0 15.9 40.3 23.6
Female 20s 16.9 20.5 16.9 45.7 24.4
Female 30s 21.4 23.3 16.3 39.0 21.7
Female 40s 23.8 24.2 18.1 33.9 20.5
Female 50s 271 23.2 22.6 27.0 16.4
Female 60s 29.3 31.4 10.7 28.5 16.5
Female 70+ 27.0 34.7 10.3 28.1 14.0
Youth
Entire population 20.5 20.7 16.7 421 23.8
Male 20.7 21.8 17.2 40.3 22.9
Female 20.3 19.7 16.1 44.0 24.8
Occupation
Professional/managerial position 21.3 24.4 17.7 36.7 22.7
Office job 21.9 24.3 17.3 36.5 21.2
Service/sales 25.7 23.0 17.8 33.56 19.3
Production related position 28.6 25.0 16.8 29.5 17.2
Agriculture/forestry/fishery 28.5 27.7 17.4 26.4 17.7
Unemployed/Other (None/other) 22.3 241 16.4 37.2 21.1
(Student) 20.6 21.5 16.3 41.6 23.3
(Housewife) 24.9 27.9 16.6 30.6 17.9
(Unemployed/Other) 26.0 30.7 16.0 27.3 16.1
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(Table 63) Weekly average frequency of SNS use (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Less than 5
times

23.8
8.7
32.3
26.1
20.4
28.2
235
20.3
28.7
24.8
19.1
26.6
23.3
9.0
23.4

27.4
25.1
25.3
25.1
22.9

241
22.6

26.2
31.0
27.0
22.8
40.0
13.9
39.8
16.5
14.0
15.8
14.3
17.4
13.9
52.8
58.1
45.9
27.0
28.4
26.1
11.5

5 times~Less
than 10 times

25.7
33.8
20.3
26.7
22.4
32,56
245
18.9
33.7
24.9
20.5
26.3
23.1
24.5
23.1

25.5
27.1
24.7
22.9
23.7

23.7
25.9

24.7
23.6
16.3
20.7
13.7
24.4
245
26.6
22.3
27.1
25.5
28.5
26.3
13.7
15.6
1.1
25.6
23.5
271
29.1

10 times~Less
than 20 times

15.8
19.4
12.5
141
18.4
13.0
15.7
17.4
12.9
17.3
16.0
17.8
17.4
13.8
17.4

15.0
15.0
16.5
17.9
17.4

16.7
19.5

19.5
121
13.9
18.9
30.7
18.1
10.3
17.4
221
14.5
13.7
14.0
19.8
211
13.2
31.6
12.7
14.2
11.6
18.9

20 times or more

34.7
38.1
34.9
33.1
38.9
26.3
36.3
43.4
24.8
33.0
44.4
29.3
36.2
52.7
36.1

32.0
32.7
33.4
34.1
36.0

35.6
32.0

29.6
33.2
42.8
37.6
15.5
43.6
255
39.4
41.6
42.6
46.6
40.0
40.0
12.4
13.2
11.3
34.7
33.9
36.2
40.5

(Unit :

Weekly average
[times]

19.6
18.9
18.4
17.2
23.8
14.7
211
25.6
13.9
19.1
24.5
17.3
20.9
19.5
20.9

17.6
17.2
18.4
20.1
211

20.5
18.7

15.1
21.2
23.5
17.2
11.2
21.8
11.8
24.0
24.6
21.4
22.3
20.9
20.2
9.6
9.1
10.2
24.2
18.2
28.3
20.0
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2023 Survey on the Internet Usage Statistical Table

(Table 64) Weekly average time of SNS use

(Unit © %)
BASE: Persons aged 6 or older Week|y
who have used SNS within = Less than 15 = 15 min.~Less = 30 min.~Less 1 hour~Less 2 hours or average
the last 1 year min. than 30 min. than 1 hour than 2 hours more it ]
PERIOD: Within the last 1 year minutes,

SNS users aged 6 orolder 233 93 150 203 231 757 |

Number of household members

1 person 24.2 8.6 14.5 29.2 23.5 76.6
2 persons 28.7 9.6 141 27.2 20.4 68.2
3 persons or more 22.3 9.4 15.2 29.7 23.4 76.7
Gender
Male 24.0 9.3 15.2 29.1 22.5 74.2
Female 22.7 9.3 14.7 29.6 23.7 77.3
Age
6~19 19.1 9.3 15.3 33.7 22.5 76.7
20s 16.4 10.0 15.6 32.8 25.2 82.3
30s 20.5 10.4 15.3 29.9 23.8 79.1
40s 24.9 9.3 14.3 28.2 23.3 77.4
50s 27.7 8.7 13.7 27.9 21.9 72.0
60s 33.9 8.2 15.6 22.4 19.9 61.8
70+ 30.0 6.1 15.6 25.3 23.0 66.8
Gender = Age
Male 6~19 18.9 9.4 15.5 34.5 21.7 75.1
Male 20s 16.9 10.1 15.7 324 24.9 80.3
Male 30s 21.3 10.1 16.0 29.7 22.9 77.6
Male 40s 26.6 8.8 15.7 27.2 21.8 74.6
Male 50s 27.7 9.2 13.6 27.5 21.9 71.2
Male 60s 34.6 9.0 14.5 22.4 19.6 61.0
Male 70+ 31.8 5.2 13.8 25.5 23.8 68.8
Female 6~19 19.3 9.3 15.2 32.9 23.3 78.4
Female 20s 15.8 9.9 15.6 33.1 25.6 84.4
Female 30s 19.7 10.9 14.6 30.2 24.7 80.8
Female 40s 23.2 9.8 12.9 29.3 24.8 80.3
Female 50s 27.6 8.2 13.9 28.4 21.9 72.8
Female 60s 33.1 7.4 16.8 22.4 20.3 62.6
Female 70+ 28.4 6.9 17.3 25.0 22.3 65.1
Youth
Entire population 18.4 9.9 15.1 32.9 23.7 79.3
Male 18.8 10.0 15.1 32.6 23.5 77.8
Female 18.1 9.8 15.1 33.1 23.9 80.8
Occupation
Professional/managerial position 18.8 7.3 14.4 36.6 22.9 79.4
Office job 19.3 9.7 14.7 30.3 26.1 83.1
Service/sales 26.4 10.0 15.2 26.6 21.8 71.5
Production related position 30.2 8.9 15.1 27.6 18.1 65.0
Agriculture/forestry/fishery 35.4 7.1 16.6 21.8 19.1 61.7
Unemployed/Other (None/other) 21.4 9.0 14.8 31.1 23.7 77.4
(Student) 18.4 9.4 15.3 33.2 23.7 78.9
(Housewife) 26.2 8.8 13.9 27.4 23.6 75.0
(Unemployed/Other) 26.2 6.5 14.6 28.8 23.9 74.5
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Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 64) Weekly average time of SNS use (Continued)

Less than 15
min.

221
9.2
34.4
21.8
19.3
32.3
23.8
17.9
33.2
25.8
17.3
28.6
21.8
9.4
21.8

33.7
28.3
25.7
25.2
211

22.8
26.3

20.3
32.7
37.6
171
33.7
16.3
35.6
14.5
10.5
17.5
12.3
19.5
28.0
43.9
45.7
41.5
39.56
32.1
44.5
10.2

15 min.~Less
than 30 min.

7.6
3.7
0.9
8.5
8.4
3.9
9.0
10.7
6.4
8.2
9.9
7.7
10.4
5.3
10.4

8.5
9.5
9.6
9.7
9.2

9.6
8.1

8.6
10.3
18.4

8.9

5.7

8.1
11.6

8.9
4.7

7.3
4.3

9.6

7.9
10.0
14.7
3.9
11.0
14.7

8.4
3.9

30 min.~Less
than 1 hour

16.5
14.6
29.3
14.8
17.2
17.4
14.3
14.5
14.0
14.8
15.2
14.7
14.9
12.7
14.9

16.7
15.0
14.7
14.7
15.0

14.9
15.0

17.0
20.7
24.6
10.9
11.6
10.1
20.4
13.6
9.3
13.2
19.1
9.3
9.6
10.0
6.9
141
15.9
21.8
11.9
9.3

1 hour~Less
than 2 hours

32.0
49.8
17.7
33.6
32.3
25.9
30.8
34.9
243
28.3
32.6
26.9
29.4
34.7
29.4

21.6
27.5
285
28.6
30.3

29.3
29.4

26.8
243
15.4
38.4
44.3
44.6
21.9
31.0
31.7
34.5
37.0
30.9
42.3
33.6
29.7
38.8
21.9
20.1
23.2
32.3

2 hours or
more

21.8
22.6
17.7
21.3
22.8
20.4
221
22.0
221
22.9
25.0
22.2
23.5
37.9
23.5

19.5
19.8
21.5
21.8
24.3

23.4
21.2

27.3
121
4.1
247
4.7
21.8
10.5
32.0
43.8
27.4
27.4
30.7
12.2
2.5
3.0
1.8
11.8
11.3
121
44.2

(Unit :

Weekly
average
[minutes]

72.6
79.6
60.0
72.9
75.4
63.9
73.1

77.7
65.7
73.8
81.4
71.3
77.8
130.1
77.5

62.1
67.8
72.7
73.9
785

76.5
71.6

80.6
57.2
33.0
81.6
48.9
83.4
54.3
93.6
125.9
82.9
84.8
86.9
57.3
36.5
35.7
37.6
49.8
50.8
49.1
120.4

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 65) Mainly used SNS services (3 responses)

(Unit © %) (continued—)

BASE: Persons aged 6 or older

Blog
ho have used SNS within
me ,astv1 ;ear " Instagram Facebook Naver Band Kakao Story (Naver, Daum,
PERIOD: Within the last 1 year etc.)

SNS users aged 6 orolder 615 512 3.1 270 152 |

Number of household members

1 person 55.4 50.3 32.5 27.9 13.1
2 persons 48.0 453 37.7 28.4 14.0
3 persons or more 64.6 52.3 29.8 26.6 15.7
Gender
Male 61.0 54.6 31.4 25.3 14.5
Female 62.0 47.6 30.8 28.7 15.9
Age
6~19 73.6 52.7 17.7 19.4 9.6
20s 80.6 58.5 21.8 22.1 16.9
30s 75.3 54.4 28.0 24.5 18.7
40s 60.6 50.3 35.7 31.3 17.5
50s 41.3 47.0 40.6 32.8 16.7
60s 31.9 41.6 421 31.3 8.9
70+ 30.9 41.5 40.8 28.5 5.2
Gender = Age
Male 6~19 73.4 52.9 18.7 19.0 9.1
Male 20s 80.5 60.4 23.9 20.7 15.6
Male 30s 73.5 58.4 28.4 23.4 17.3
Male 40s 60.0 56.1 34.9 29.0 16.9
Male 50s 41.0 52.0 39.8 30.6 16.7
Male 60s 31.6 443 42.5 28.2 8.7
Male 70+ 26.2 40.4 416 28.2 5.9
Female 6~19 73.8 52.6 16.6 19.8 10.2
Female 20s 80.6 56.5 19.5 23.6 18.4
Female 30s 77.1 50.1 27.6 25.7 20.3
Female 40s 61.2 44.3 36.6 33.6 18.0
Female 50s 41.6 421 41.4 34.9 16.7
Female 60s 32.3 38.7 41.6 34.6 9.0
Female 70+ 35.2 42.5 40.0 28.7 4.7
Youth
Entire population 78.8 55.8 19.1 19.8 13.4
Male 78.9 56.3 20.9 18.9 13.4
Female 78.8 55.3 17.2 20.7 13.4
Occupation
Professional/managerial position 59.8 51.0 30.4 25.4 20.8
Office job 69.9 58.6 27.9 27.8 17.0
Service/sales 55.8 49.0 37.0 29.1 15.6
Production related position 46.6 45.7 38.8 27.0 13.2
Agriculture/forestry/fishery 36.5 34.4 47.8 28.0 14.4
Unemployed/Other (None/other) 66.5 50.0 24.9 24.6 13.5
(Student) 77.7 55.5 18.6 19.6 12.5
(Housewife) 48.2 39.5 36.2 35.4 16.5
(Unemployed/Other) 46.8 46.4 31.5 23.8 9.7
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(Table 65) Mainly used SNS services (3 responses) (Continued)

(+—continued) Unit © %)

Cafe
(Naver, Daum, Twitter TikTok Zenly Other
etc.)

2 78 78 03 00 SNSusersaged 6 orolder

Number of household members

15.0 8.0 5.6 0.3 0.1 1 person
14.0 5.4 4.7 0.1 0.0 2 persons
15.4 8.2 8.6 0.3 0.0 3 persons or more
Gender
141 8.0 7.7 0.2 0.0 Male
16.2 7.7 7.9 0.3 0.0 Female
Age
8.1 9.0 22,5 0.9 0.0 6~19
13.2 12.2 10.5 0.2 0.0 20s
18.7 8.4 6.7 0.3 0.0 30s
19.1 5.6 4.8 0.2 0.0 40s
16.4 5.6 3.8 0.2 0.0 50s
12.6 5.3 1.9 0.0 0.1 60s
10.3 7.2 0.9 0.1 0.0 70+
Gender = Age
8.5 8.3 22.0 0.9 0.0 Male 6~19
11.6 12.0 9.6 0.1 0.0 Male 20s
17.3 9.0 7.2 0.3 0.1 Male 30s
16.6 6.0 4.8 0.1 0.0 Male 40s
15.9 6.4 4.2 0.1 0.0 Male 50s
12.9 5.2 1.6 0.1 0.1 Male 60s
11.3 5.4 0.7 0.1 0.0 Male 70+
7.7 9.7 23.0 0.8 0.0 Female 6~19
14.9 12.5 11.5 0.3 0.0 Female 20s
20.3 7.9 6.1 0.3 0.0 Female 30s
21.7 5.1 4.8 0.4 0.0 Female 40s
17.0 4.8 3.3 0.3 0.0 Female 50s
12.3 5.5 2.2 0.0 0.0 Female 60s
9.5 8.9 1.1 0.0 0.0 Female 70+
Youth
10.4 10.7 17.7 0.6 0.0 Entire population
10.4 10.4 16.7 0.5 0.0 Male
10.4 11.1 18.8 0.6 0.0 Female
Occupation
22.8 9.6 5.7 0.1 0.3 Professional/managerial position
16.0 8.0 5.6 0.2 0.0 Office job
16.6 7.4 5.8 0.2 0.0 Service/sales
15.4 6.1 4.1 0.0 0.0 Production related position
13.2 41 3.1 0.1 0.0 Agriculture/forestry/fishery
12.2 8.7 12.9 0.5 0.0 Unemployed/Other (None/other)
10.0 10.7 18.7 0.6 0.0 (Student)
17.6 5.3 3.2 0.2 0.0 (Housewife)
9.3 5.9 41 0.3 0.0 (Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 65) Mainly used SNS services (3 responses) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Instagram

61.6
50.0
34.3
57.1
77.7
31.3
61.7
81.2
30.0
53.1
84.0
43.0
67.1
86.3
67.0

41.0
51.9
59.4
62.2
63.9

62.6
55.9

67.0
62.6
50.5
58.8
61.5
53.9
66.6
65.2
68.0
55.5
54.6
56.7
53.0
63.8
66.1
60.9
52.0
36.7
62.3
55.2

Facebook

45.7
40.6
30.5
42.6
52.0
38.6
49.5
59.9
32.8
471
59.5
43.1
55.0
65.5
54.9

40.5
43.9
46.8
50.7
53.7

51.5
49.4

58.3
56.1
37.2
38.9
29.9
41.6
42.5
57.0
47.7
43.4
49.6
39.3
39.3
32.5
37.8
25.6
57.7
56.1
58.8
46.4

Naver Band

20.1
16.2
26.5
17.5
17.3
36.6
28.2
16.5
47.2
35.7
20.4
40.6
30.1
17.7
30.1

38.8
38.7
34.4
30.4
29.2

30.7
33.2

25.9
34.0
41.7
34.6
41.7
35.2
345
23.0
22.8
34.0
37.8
30.5
35.8
35.4
33.7
37.7
44.6
45.0
44.3
42.4

Kakao Story

21.3
25.1
39.8
19.7
19.3
28.9
23.2
19.1
29.7
29.0
20.3
31.8
27.0
20.1
27.0

254
27.1
255
24.5
28.1

27.6
23.9

33.8
21.2
45.9
255
1.7
24.2
18.6
25.6
24.6
23.1
19.9
27.3
16.5
156.5
12.8
19.1
29.0
39.1
22.1
23.2

(continued—)

Blog
(Naver, Daum,
etc.)

7.5
2.2
10.7
5.8
10.2
4.7
8.2
9.6
6.0
14.3
16.6
13.5
17.9
23.5
17.9

8.9
12.2
16.6
16.3
15.3

15.3
14.8

141
3.2
11.9
18.0
16.1
18.0
3.9
20.8
15.4
17.7
14.0
20.5
18.2
21.5
17.3
271
6.8
8.8
5.4
16.4



(«continued)

Cafe
(Naver, Daum,
etc.)

7.1
2.0
14.5
7.3
6.3
8.5
8.8
8.4
9.5
15.2
12.8
16.0
17.2
21.5
17.2

13.1
13.8
16.1
14.1
15.5

15.4
14.0

12.0
8.0
12.0
19.6
18.0
19.0
5.7
18.2
14.2
18.4
14.7
21.5
17.6
22.5
22.9
22.0
11.4
17.9
7.1
14.3

(Table 65) Mainly used SNS services (3 responses) (Continued)

Twitter

7.4
1.8
21.3
4.4
10.3
6.2
8.0
11.5
2.4
7.5
12.7
5.8
8.1
15.9
8.1

6.7
6.9
6.4
6.9
8.6

8.2
5.7

13.5
1.7
2.8
8.8
7.1
7.2
1.7
9.3
2.8
5.3
5.4
5.5
45
6.8
8.2
5.0
5.7
6.4
5.2
3.2

TikTok

22.4
16.4
0.0
29.1
24.0
1.1
12.8
19.5
2.0
5.8
12.8
3.5
6.2
13.2
6.2

4.7
6.2
7.0
8.6
8.1

8.0
6.5

6.9
8.2
2.0
7.2
8.9
8.8
5.9
9.6
12.6
8.9
6.4
11.4
6.7
7.3
5.2
10.1
5.8
4.9
6.3
3.6

Zenly

0.9
1.2
0.0
1.3
0.7
0.0
0.5
0.8
0.0
0.2
0.2
0.2
0.2
1.4
0.2

0.0
0.2
0.2
0.4
0.2

0.2
0.3

0.4
0.1
0.2
0.4
0.1
0.5
0.2
0.2
0.3
0.6
0.4
0.6
0.7
0.0
0.0
0.0
0.1
0.1
0.2
0.0

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.1
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Unit © %)

Education

Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A reqular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 66) Reasons for using SNS (3 responses)

(Unit : %)
BASE: Persons aged 6 or older To examine i shanng A To search for
i For personal interests For recording . . .
who have used SNS within | ¢ . contents . ) information, Simply to
the last 1 year riendship osted b like hobbies, about knowledae ass time Other
- Withi /datin p Y information or  everyday life ge. p
PERIOD: Within the last 1 year g others ryday etc
knowledge, etc. )

SNS users aged 6 orolder 773 854 469 350 298 184 02 |

Number of household members

1 person 77.4 50.7 45.6 34.2 30.3 17.4 0.2
2 persons 76.7 53.6 44.9 32.7 27.0 18.4 0.3
3 persons or more 77.4 56.4 47.5 35.6 30.2 18.5 0.1
Gender
Male 76.9 55.3 47.0 34.5 30.5 18.4 0.2
Female 77.7 55.5 46.9 35.6 29.2 18.3 0.1
Age
6~19 80.9 64.3 43.9 32.9 22.5 20.9 0.2
20s 77.2 57.4 51.7 39.7 28.5 19.3 0.1
30s 74.0 58.3 49.4 40.0 32.5 18.6 0.2
40s 75.6 55.7 47.3 35.7 35.4 17.1 0.2
50s 77.2 50.8 45.6 34.4 316 18.9 0.1
60s 81.8 46.4 41.3 25.2 25.1 16.8 0.1
70+ 80.4 445 39.4 19.3 23.1 12.2 0.2
Gender = Age
Male 6~19 81.2 64.2 42.0 31.6 24.0 21.6 0.2
Male 20s 75.9 57.9 51.3 38.6 29.0 19.1 0.2
Male 30s 73.1 57.7 50.6 39.3 32.2 18.8 0.2
Male 40s 75.5 55.2 47.6 34.1 37.0 17.0 0.2
Male 50s 77.8 49.9 46.3 35.5 31.3 18.4 0.2
Male 60s 81.4 47.0 40.9 25.3 26.6 16.7 0.1
Male 70+ 78.7 48.6 38.3 19.5 22.3 13.4 0.4
Female 6~19 80.7 64.4 459 34.1 211 20.2 0.1
Female 20s 78.6 56.9 52.0 40.8 27.9 19.6 0.1
Female 30s 75.0 59.0 48.1 40.7 32.8 18.4 0.2
Female 40s 75.7 56.3 47.0 37.4 33.8 171 0.2
Female 50s 76.5 51.6 44.9 33.3 31.7 19.3 0.0
Female 60s 82.1 45.8 41.7 25.0 23.5 16.8 0.1
Female 70+ 82.0 40.8 40.5 19.2 23.9 11.2 0.0
Youth
Entire population 79.8 62.4 47.7 36.3 24.8 20.8 0.1
Male 79.3 62.2 46.8 34.8 26.4 21.3 0.1
Female 80.4 62.6 48.8 37.8 23.1 20.3 0.1
Occupation
Professional/managerial position 70.5 49.6 48.1 32.9 36.7 15.1 0.2
Office job 75.9 54.5 49.9 39.3 32.7 18.8 0.1
Service/sales 77.2 54.3 47.1 35.7 30.6 18.0 0.3
Production related position 78.1 54.2 42.4 28.9 29.7 18.2 0.2
Agriculture/forestry/fishery 83.3 51.2 43.5 23.7 28.3 15.9 0.1
Unemployed/Other (None/other) 78.8 58.4 45.9 34.0 26.2 18.9 0.1
(Student) 80.0 62.7 471 35.6 24.7 20.6 0.1
(Housewife) 76.8 51.8 44.0 33.1 30.3 16.8 0.1
(Unemployed/Other) 77.2 497 44.0 25.0 22.5 14.1 0.1
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Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 66) Reasons for using SNS (3 responses) (Continued)

For
friendship
/dating

81.7
81.7
80.8
81.9
81.6
81.9
81.0
80.1
82.4
78.1
79.0
77.8
75.6
71.0
75.6

79.4
76.3
74.7
77.3
77.9

77.2
78.1

78.8
90.6
78.7
73.6
72.9
74.8
87.4
73.4
68.5
75.9
77.6
75.8
70.0
62.8
61.3
64.7
88.1
84.6
90.4
72.0

To examine
contents
posted by
others

60.1
51.8
45.5
60.8
65.2
45.3
59.9
67.2
48.1
54.3
60.4
52.3
54.9
60.5
54.8

53.2
55.0
58.3
57.7
54.2

56.0
52.4

50.8
57.5
70.4
54.6
68.8
50.0
57.3
53.7
48.2
46.5
38.9
52.0
49.8
64.7
62.1
68.1
63.2
58.8
66.2
48.8

For sharing

personal interests For recording

like hobbies,
information or
knowledge, etc.

40.7
44.9
43.3
38.3
44.5
35.1
441
471
39.3
45.0
51.3
43.0
49.5
54.9
49.5

40.2
45.4
45.8
46.1
48.0

47.3
451

48.4
50.5
37.6
39.9
45.7
471
46.0
46.5
46.8
44.8
46.2
46.6
31.6
56.3
54.8
58.3
47.9
54.6
43.4
53.2

about
everyday life

30.0
17.9
26.3
30.8
33.5
18.9
28.8
33.2
21.8
32.4
39.5
30.1
38.4
32.1
38.4

23.9
33.6
37.8
36.5
35.0

35.9
30.8

34.4
42.8
55.9
40.4
15.2
29.4
46.7
36.2
41.2
28.0
25.9
29.0
30.9
21.6
23.9
18.5
34.0
254
39.8
20.1

To search for
information,
knowledge,

etc.

19.9
6.1
20.8
16.7
23.2
21.3
23.5
241
22.5
28.7
28.0
29.0
32.9
43.9
32.9

24.5
26.9
28.9
29.9
30.6

29.6
31.1

28.4
31.4
20.0
28.3
22.4
22.9
40.2
34.1
28.6
271
26.1
29.9
17.4
29.7
34.7
23.0
29.9
20.6
36.1
28.2

Simply to
pass time

19.3
8.9
16.3
17.4
23.3
15.1
20.5
22.6
171
18.2
19.9
17.6
18.1
14.6
18.1

18.0
18.1
17.7
18.5
18.5

18.7
16.8

171
15.9
17.7
16.6
30.6
14.7
15.9
20.6
19.1
11.6
14.9
9.6
8.8
32.7
39.4
23.9
15.0
14.2
15.6
16.5

(Unit :

Other

0.1
0.0
0.0
0.0
0.3
0.0
0.1
0.2
0.1
0.1
0.1
0.2
0.2
0.0
0.2

0.1
0.2
0.2
0.2
0.1

0.2
0.1

0.0
0.0
0.1
0.4
0.3
0.1
0.0
0.2
0.8
0.1
0.1
0.1
0.2
0.1
0.1
0.1
0.1
0.0
0.2
0.7

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 67) Reasons for not using SNS (multiple responses)

Unit © %)
‘ Due to No Due to concerns Cannot trust
BASE: Persons aged 6 or older discomfort on| confidence in about privacy = .
who have used SNS within . . . information .
Not needed being using it or do and personal . No time Other
the last 1 year d K inf - that is known
PERIOD: Within the last 1 year connected to|  not know information through SNS
strangers | how to use it leakage

SNS non-users aged 6 oroder 755 271 149 147 63 59 01 |

Number of household members

1 person 76.5 27.4 14.8 15.3 5.8 6.0 0.1
2 persons 76.2 24.9 14.0 13.5 5.4 4.8 0.0
3 persons or more 75.0 27.7 15.2 14.9 6.7 6.3 0.2
Gender
Male 75.5 27.2 15.1 14.9 6.3 5.9 0.1
Female 75.5 27.0 14.7 14.6 6.2 6.0 0.1
Age
6~19 77.4 25.8 14.9 13.1 6.3 5.7 0.2
20s 76.4 30.8 15.3 14.2 7.1 8.3 0.1
30s 74.5 27.6 15.6 16.1 5.5 6.4 0.2
40s 75.0 27.4 14.9 15.2 6.1 5.8 0.2
50s 75.5 26.6 14.4 15.8 6.4 6.7 0.2
60s 74.4 28.2 15.5 15.0 6.4 5.6 0.1
70+ 76.2 25.9 14.3 13.6 6.0 5.1 0.0
Gender * Age
Male 6~19 76.9 26.2 15.8 13.0 7.4 5.4 0.3
Male 20s 75.4 34.1 15.4 16.4 6.9 7.6 0.0
Male 30s 74.7 27.5 15.5 16.5 6.9 6.8 0.0
Male 40s 75.7 26.3 14.8 15.2 5.1 6.2 0.2
Male 50s 75.9 25.7 15.1 14.6 6.5 6.4 0.2
Male 60s 74.4 28.4 15.2 15.2 6.2 5.8 0.1
Male 70+ 75.6 26.7 14.5 14.9 6.1 4.5 0.0
Female 6~19 78.1 25.2 13.8 13.1 4.9 6.0 0.1
Female 20s 77.6 26.5 15.1 11.4 7.3 9.0 0.3
Female 30s 74.3 27.7 15.8 15.5 3.6 5.9 0.6
Female 40s 74.2 28.7 15.0 15.2 7.3 5.3 0.2
Female 50s 75.0 27.4 13.7 171 6.4 7.1 0.1
Female 60s 74.4 28.0 15.7 14.9 6.7 5.4 0.1
Female 70+ 76.6 25.3 14.2 12.6 6.0 5.6 0.0
Youth
Entire population 77.9 25.4 15.0 11.8 6.4 6.0 0.2
Male 77.3 26.4 16.1 12.0 7.7 5.3 0.4
Female 78.7 24.3 13.6 11.6 4.6 6.9 0.1
Occupation
Professional/managerial position 70.8 26.4 16.9 19.8 8.9 5.3 0.5
Office job 76.2 27.1 14.9 15.0 6.2 7.7 0.1
Service/sales 74.9 27.4 15.2 15.9 5.8 5.8 0.2
Production related position 75.4 28.1 14.3 15.7 7.0 6.3 0.1
Agriculture/forestry/fishery 82.0 17.5 14.0 8.0 3.7 4.4 0.0
Unemployed/Other (None/other) 75.3 27.6 14.9 14.0 6.5 5.7 0.1
(Student) 77.1 26.2 14.8 13.1 6.2 6.1 0.2
(Housewife) 74.7 28.2 14.7 14.3 6.4 5.8 0.0
(Unemployed/Other) 73.56 28.4 15.8 15.0 6.8 4.8 0.1
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(Table 67) Reasons for not using SNS (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Not needed

77.4
78.9
77.9
76.3
79.7
77.7
75.9
79.7
75.4
74.9
75.6
74.9
74.8
85.3
74.7

77.4
76.0
76.8
75.6
74.4

74.0
80.7

71.4
7.7
73.1
83.56
73.9
71.2
68.1
71.3
77.9
75.3
67.1
80.2
81.3
81.0
76.2
84.9
84.6
83.8
85.56
88.0

Due to

No

discomfort on confidence in

being
connected to
strangers

25.4
27.2
20.6
26.5
25.6
24.6
25.8
21.5
26.4
27.8
29.4
27.7
27.8
29.3
27.8

24.0
24.9
25.6
28.4
28.6

27.9
241

26.3
29.1
30.1
24.2
26.5
26.1
27.7
36.3
19.6
23.1
26.7
18.7
40.2
27.7
26.5
28.7
13.5
10.9
16.4
22.0

using it or do
not know
how to use it

14.2
14.0
17.7
14.3
13.4
13.8
16.8
19.6
16.4
14.5
14.7
14.5
15.3
0.0

16.3

13.4
15.0
15.7
14.6
15.2

14.5
16.5

13.4
15.1
1.1
1.1
12.3
10.7
17.3
17.5
9.3
22.4
23.1
23.6
8.3
15.6
21.0
11.2
121
12.3
12.0
7.6

Due to concerns
about privacy
and personal

information
leakage

12.8
15.0
12.8
13.9
10.5
11.9
13.4
11.9
13.6
15.5
13.8
15.6
15.5
0.0

15.5

12.9
14.1
13.8
14.9
15.7

16.0
10.1

14.0
16.1
20.0
19.4
11.6
16.7
15.6
20.4
13.3
14.4
16.0
12.9
18.7
8.1
11.6
5.1
6.5
4.8
8.4
6.5

Cannot trust
information
that is known
through SNS

5.9
7.5
3.7
5.8
6.3
6.0
5.3
7.6
5.0
6.8
7.1
6.8
6.1
11.6
6.1

55
5.7
5.8
6.1
6.9

6.8
4.3

5.5
6.5
6.4
10.2
6.0
8.8
5.3
9.1
5.9
6.5
9.4
4.9
2.6
3.1
4.6
1.9
2.1
2.0
2.1
0.5

No time

5.6
4.1
7.9
6.0
6.2
4.9
4.8
4.0
4.9
6.1
8.9
6.0
6.6
0.0
6.6

5.3
5.7
5.9
6.4
6.1

5.9
6.0

5.7
3.4
3.3
2.8
4.6
54
9.5
6.7
7.1
13.8
10.6
17.3
1.8
7.0
9.0
54
2.3
2.1
2.6
2.0

(Unit :

Other

0.1
0.0
0.0
0.2
0.0
0.0
0.1
0.8
0.0
0.1
0.0
0.1
0.2
0.0
0.2

0.1
0.1
0.1
0.2
0.1

0.1
0.1

0.1
0.1
0.1
0.0
0.0
0.1
0.4
0.3
0.3
0.2
0.1
0.2
0.3
0.0
0.1
0.0
0.0
0.0
0.0
0.0

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 68) Metaverse experience status [Metaverse experience rate]
(Unit © %)

BASE: Persons aged 6 or older
who have used the Internet

ithin the Iast 1 month Experienced Not experienced
PERIOD: Within the last 1 year
| Intemet users aged 6orolder | 196 80.4
Number of household members
1 person 16.1 83.9
2 persons 11.6 88.4
3 persons or more 21.8 78.2
Gender
Male 23.0 77.0
Female 16.0 84.0
Age
6~19 32.1 67.9
20s 39.0 61.0
30s 28.5 71.5
40s 18.6 81.4
50s 9.9 90.1
60s 5.8 94.2
70+ 1.9 98.1
Gender = Age
Male 6~19 35.3 64.7
Male 20s 43.4 56.6
Male 30s 33.5 66.5
Male 40s 22.5 77.5
Male 50s 12.3 87.7
Male 60s 6.7 93.3
Male 70+ 1.9 98.1
Female 6~19 28.7 71.3
Female 20s 34.1 65.9
Female 30s 23.0 77.0
Female 40s 14.5 85.5
Female 50s 7.4 92.6
Female 60s 4.9 95.1
Female 70+ 1.9 98.1
Youth
Entire population 37.6 62.4
Male 41.4 58.6
Female 334 66.6
Occupation
Professional/managerial position 33.7 66.3
Office job 28.9 711
Service/sales 14.3 85.7
Production related position 10.7 89.3
Agriculture/forestry/fishery 45 95.5
Unemployed/Other (None/other) 21.7 78.3
(Student) 36.5 63.5
(Housewife) 5.4 94.6
(Unemployed/Other) 8.1 91.9
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(Table 68) Metaverse experience status [Metaverse experience rate] (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Experienced

20.6
10.5
0.7
27.7
34.5
1.4
15.7
37.2
2.8
15.2
44.0
9.5
23.8
47.5
23.7

4.0

12.3
17.6
19.6
23.0

20.7
14.2

26.5
15.4
11.6
16.3
10.1
24.7
13.9
23.1
20.4
21.9
24.5
18.3
30.9
9.3
10.6
8.0
14.6
11.2
17.3
14.4

Not experienced

79.4
89.5
99.3
72.3
65.5
98.6
84.3
62.8
97.2
84.8
56.0
90.5
76.2
52.5
76.3

96.0
87.7
82.4
80.4
77.0

79.3
85.8

73.5
84.6
88.4
83.7
89.9
75.3
86.1
76.9
79.6
78.1
75.5
81.7
69.1
90.7
89.4
92.0
86.4
88.8
82.7
85.6
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2023 Survey on the Internet Usage Statistical Table

BASE: Persons aged 6 or older
who have used the Internet

within the

last 1 month

PERIOD: Within the last 1 year

(Table 69) Metaverse experience activity (multiple responses)

Games

Py Purchase of

in online

Education goods such
events such

as fairs

as shopping

Friendship
Jcommunication

Cultural
activities
such as
concerts

Untact
interviews,
job—seeking
activities

(Unit :

Other

%)

| Intemet users aged 6 or older 642 263 226 137 136 128 21 01

Number of household members

1 person
2 persons

3 persons or more

Gender

Age

Gender * Age

Male
Female

6~19
20s
30s
40s
50s
60s
70+

Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6~19

Youth

Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Entire population

Occupation

Male
Female

Professional/managerial position

Office job

Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)

(Student)
(Housewife)

(Unemployed/Other)

55.6
52.2
66.7

69.9
55.8

84.1
68.7
62.1
52.8
43.6
44.6
33.56

87.3
771
70.9
59.9
43.6
41.8
39.8
80.0
56.7
47.8
411
43.5
48.3
28.8

77.6
825
70.9

42.0
62.2
56.3
53.8
47.2
75.5
79.1
49.6
59.1

21.7
23.1
27.2

24.0
29.6

29.6
26.1
22.5
26.5
28.2
25.1
26.9

27.6
25.9
17.8
23.4
26.2
22.9
33.7
32.3
26.3
30.1
31.5
31.4
28.1
21.6

30.6
29.4
32.3

25.2
23.7
23.4
23.9
18.2
30.4
30.8
29.4
25.2

29.3
26.2
21.3

22.4
23.0

8.0
19.3
23.1
35.8
34.3
33.7
33.1

7.1
17.9
21.3
35.9
37.1
39.56
23.7

9.3
21.4
26.1
35.7
29.5
26.0
40.3

11.8
11.4
12.3

47.3
25.8
27.6
31.3
27.0
12.2
11.3
18.7
15.5

15.3
15.2
13.3

11.4
17.0

3.6
13.2
17.7
15.5
211
221
12.2

3.1
9.9
14.3
13.2
18.3
21.9
7.5
4.2
17.8
23.1
19.1
25.9
22.5
15.8

7.0
5.3
9.4

10.7
17.0
19.4
16.7
15.7
7.8
55
28.8
11.0

14.8
15.4
13.2

13.1
14.3

8.7
14.6
15.0
11.8
17.4
20.0
22.5

7.7
13.4
14.7
11.6
18.2
22.0
15.5
10.0
16.3
15.6
12.2
16.2
17.2
27.8

11.5
9.8
13.9

13.5
16.2
14.4
10.9
19.0
11.6
10.9
18.9
11.3

16.6
15.2
12.0

11.56
14.7

5.8
15.1
15.9
13.1
11.8
16.0
18.0

52
12.5
16.1
10.4
11.5
14.3
15.1
6.6
18.8
15.6
17.6
12.2
18.2
20.3

10.0
9.1
11.3

15.1
14.9
15.4
8.8
9.5
10.3
9.8
11.7
16.3

2.7
2.8
1.9

1.9
2.3

1.1
2.5
2.0
2.0
1.8
4.7
4.0

1.2
2.3
1.9
1.8
1.3
3.2
9.3
0.9
2.9
2.1
2.3
2.7
6.6
0.0

1.9
1.9
1.8

1.9
1.9
2.6
1.6
5.8
2.0
1.7
2.2
6.4

0.0
0.7
0.0

0.1
0.2

0.1
0.0
0.0
0.1
0.1
0.9
2.5

0.0
0.0
0.0
0.0
0.2
1.0
1.5
0.2
0.0
0.0
0.2
0.0
0.9
3.3

0.0
0.0
0.1

0.0
0.0
0.1
0.1
4.0
0.1
0.0
0.6
0.3



(Table 69) Metaverse experience activity (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Games

85.9
91.7
17.9
85.0
90.0
25.9
77.5
82.0
41.5
60.4
71.0
50.6
59.2
62.1
59.2

58.5
64.5
64.6
67.0
63.5

64.9
59.5

63.2
78.4
81.6
66.3
64.0
53.1
88.0
65.4
66.2
49.6
51.2
47.7
50.2
59.6
47.7
75.9
65.4
28.0
84.7
55.0

Py Purchase of
in online

Education goods such
events such

24.4
29.5
0.0
241
25.8
0.0
36.5
39.4
13.56
28.5
32.6
24.8
241
31.3
24.0

28.4
20.6
22.9
27.6
27.0

27.0
21.1

29.4
24.0
50.0
16.7
19.5
38.4
22.1
24.4
30.2
29.2
19.6
37.0
35.8
13.5
12.7
14.5
19.2
17.5
20.1
30.4

as fairs 2° shopping
8.3 2.6
4.5 0.0
0.0 0.0
9.5 1.2
7.2 3.1
2.9 38.7
8.0 5.7
6.4 4.1
21.0 18.2
24.2 15.1
15.7 9.5
32.0 20.3
27.2 16.6
23.3 5.6
27.2 16.7
19.5 17.8
20.9 13.3
21.1 13.4
20.2 12.0
23.8 14.1
22.0 13.56
27.0 14.7
28.1 17.4
11.3 12.9
5.8 4.0
19.2 1.1
17.6 7.0
247 12.7
15.1 1.3
21.4 14.9
16.6 13.6
24.7 13.3
33.0 171
13.8 11.0
33.1 7.8
14.9 7.1
19.4 3.6
8.7 12.0
30.2 8.5
66.7 0.8
11.2 12.5
18.3 28.0

Friendship
Jcommunication

7.8
1.7
82.1
5.2
9.5
51.9
12.9
1.1
27.4
13.2
13.5
13.0
15.3
18.2
15.3

12.4
13.6
12.4
12.2
14.2

14.1
10.4

13.3
7.8
5.6

23.0
9.2
7.7
3.0

17.7

156.2

10.9
11.2
12.6
3.8
18.6

29.5
3.6
5.7
4.1
6.4
16.2

Cultural
activities
such as
concerts

4.4
4.6
0.0
2.8
5.1
36.4
8.3
7.7
13.5
13.5
15.5
11.6
15.1
25.8
15.0

16.6
14.4
11.6
1.1
13.3

13.2
10.3

15.1
8.0
7.3
6.0
12.9
11.7
3.1
16.3
11.2
12.9
12.4
14.0
10.7
15.0
13.4
17.3
4.0
1.1
5.5
9.5

Untact
interviews,
job—seeking
activities

1.0
0.0
0.0
1.1
0.6
3.3
1.5
1.1
4.8
2.7
2.4
3.0
2.1
10.0
2.0

2.8
1.1
2.3
2.0
2.1

2.2
1.3

3.1
1.4
1.3
0.8
0.4
2.2
0.4
2.2
0.4
2.1
1.7
2.8
1.5
2.2
1.8
2.9
1.2
0.3
1.7
0.9

(Unit :

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.6
0.0
5.3
0.1
0.1
0.2
0.0
0.0
0.0

1.0
0.3
0.3
0.0
0.1

0.1
0.2

0.0
0.0
0.2
0.0
0.0
0.0
0.0
0.0
0.9
0.0
0.0
0.0
0.0
0.2
0.4
0.0
0.5
0.0
0.8
0.0

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 70) Awareness of Al services [Al service awareness rate]

BASE: Persons aged 6 or older
PERIOD: Within the last 1 year

Entire population aged 6 or older

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender = Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

Know

78.9

67.4
73.9
82.3

81.7
76.0

80.0
92.5
91.2
90.4
82.3
68.9
42.6

80.5
93.3
91.9
91.7
84.8
71.8
46.9
79.4
91.6
90.4
89.0
79.8
66.1
39.6

87.56
88.1
86.7

92.3
90.7
83.56
77.1
68.7
69.7
8b.2
61.6
46.6

Do not know

21.1

32.6
26.1
17.7

18.3
24.0

20.0
7.5
8.8
9.6
17.7
31.1
57.4

19.5
6.7
8.1
8.3

15.2

28.2

53.1

20.6
8.4
9.6

11.0

20.2

33.9

60.4

12.5
11.9
13.3

7.7
9.3
16.5
22.9
31.3
30.3
14.8
38.4
53.4

(Unit =

%)



(Table 70) Awareness of Al services [Al service awareness rate] (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Know

59.8
41.1
29.3
72.4
86.8
43.5
63.0
87.56
51.3
78.0
94.1
75.0
90.1
97.5
90.1

48.4
71.7
79.9
83.3
83.3

79.7
75.0

78.3
79.2
88.1
61.4
91.7
85.4
82.56
76.3
73.4
78.5
73.0
81.9
82.5
89.0
86.8
92.3
82.5
84.1
81.2
61.1

Do not know

40.2
58.9
70.7
27.6
13.2
56.5
37.0
12.5
48.7
22.0
5.9
25.0
9.9
2.5
9.9

51.6
28.3
20.1
16.7
16.7

20.3
25.0

21.7
20.8
11.9
38.6
8.3
14.6
17.5
23.7
26.6
21.5
27.0
18.1
17.5
11.0
14.2
7.7
17.5
15.9
18.8
38.9
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2023 Survey on the Internet Usage Statistical Table

(Table 71) Al service awareness area (multiple responses)

(Unit @ %)
e [

BASE: Persons aged 6 or older Living ' Education | Communication . Health . interactive
PERIOD: Within the last 1 year convenience Tgparin [learning [fiendship sl care fliance information QT mtoﬁze
search above items

| Entiro populaton aged 6 or older 635 53.0 465 438 327 316 291 224 02 211

Number of household members

1 person 54.0 44.0 32.0 34.4 25.6 26.6 23.5 17.9 0.1 32.6
2 persons 60.0 49.3 29.9 36.7 22.5 25.3 20.9 14.1 0.2 26.1
3 persons or more 66.2 55.7 53.2 47.4 36.4 34.0 32.0 25.2 0.3 17.7
Gender
Male 65.0 58.8 48.3 46.3 34.9 33.8 31.9 25.1 0.2 18.3
Female 62.0 47.2 44.7 41.4 30.5 29.4 26.2 19.7 0.2 24.0
Age
6~19 52.7 33.0 68.8 40.9 30.0 18.8 16.6 18.2 0.1 20.0
20s 77.1 68.8 65.6 62.8 51.4 48.4 42.4 41.9 0.3 7.5
30s 76.8 71.3 62.0 59.9 51.4 45.9 45.6 37.6 0.4 8.8
40s 771 67.1 60.0 56.0 43.1 39.9 40.4 28.1 0.3 9.6
50s 68.8 59.1 39.5 42.7 28.6 33.1 29.7 18.2 0.3 17.7
60s 53.5 45.0 23.5 27.9 17.7 22.8 18.6 10.3 0.1 31.1
70+ 32.1 18.9 8.9 14.5 5.8 8.5 6.1 2.6 0.0 57.4
Gender = Age
Male 6~19 53.2 34.2 69.6 41.3 30.4 19.2 17.7 19.1 0.1 19.5
Male 20s 79.0 70.7 65.7 63.0 51.1 48.7 42.9 42.9 0.2 6.7
Male 30s 77.6 74.2 61.2 60.4 52.9 48.5 47.3 40.3 0.5 8.1
Male 40s 77.3 71.5 59.2 57.5 44.4 41.9 42.8 30.9 0.3 8.3
Male 50s 69.0 66.2 41.3 45.7 31.1 35.2 33.6 21.6 0.4 15.2
Male 60s 53.4 53.9 247 30.1 19.8 241 21.4 11.8 0.1 28.2
Male 70+ 33.4 26.0 10.8 17.0 6.9 10.1 8.0 3.5 0.0 53.1
Female 6~19 52.1 31.8 68.1 40.5 29.5 18.4 15.4 17.1 0.1 20.6
Female 20s 75.1 66.7 65.4 62.7 51.9 48.2 41.9 40.9 0.3 8.4
Female 30s 75.9 68.0 62.8 59.4 49.6 43.1 43.6 34.6 0.3 9.6
Female 40s 76.9 62.6 60.8 54.4 41.8 37.8 37.8 25.1 0.3 11.0
Female 50s 68.7 51.9 37.7 39.7 26.0 31.0 25.8 14.9 0.3 20.2
Female 60s 53.7 36.6 22.3 25.7 15.8 21.5 15.9 8.8 0.1 33.9
Female 70+ 31.3 13.8 7.6 12.7 5.1 7.5 4.7 2.0 0.1 60.4
Youth
Entire population 64.7 49.4 70.7 52.1 41.3 32.1 28.0 29.3 0.2 12.5
Male 65.5 51.4 71.0 52.4 411 32.8 29.2 30.7 0.2 11.9
Female 63.8 47.2 70.4 51.8 41.4 31.3 26.8 27.9 0.3 13.3
Occupation
Professional/managerial position 77.2 66.8 64.6 55.0 51.0 47.0 46.1 43.9 0.5 7.7
Office job 76.8 69.1 62.5 59.8 50.5 47.6 45.8 38.8 0.4 9.3
Service/sales 69.7 60.1 44.5 47.7 33.2 34.1 32.4 21.2 0.2 16.5
Production related position 62.0 58.2 33.4 35.9 25.1 28.8 24.6 14.7 0.2 22.9
Agriculture/forestry/fishery 52.2 45.2 18.9 28.3 12.2 19.1 13.9 7.0 0.1 31.3
Unemployed/Other (None/other) 52.5 37.4 45.1 35.9 26.1 22.4 19.5 17.0 0.2 30.3
(Student) 60.3 441 69.7 48.3 37.8 28.2 247 26.2 0.2 14.8
(Housewife) 51.2 35.7 28.6 28.6 19.2 20.4 18.1 10.4 0.2 38.4
(Unemployed/Other) 35.2 23.8 16.4 19.5 10.2 11.5 8.8 7.3 0.0 53.4
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(Table 71) Al service awareness area (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Living

convenience

39.0
12.1
19.8
38.7
60.8
35.0
48.6
66.3
40.2
63.1
74.8
60.9
76.1
745
76.1

38.1
55.6
63.1
66.4
68.1

64.1
60.8

63.0
61.0
741
43.8
82.6
74.3
67.8
57.5
59.2
65.6
64.0
65.3
74.8
78.5
77.4
79.6
68.3
72.9
64.7
55.6

Transportation

19.0
3.8
8.8

15.9

39.4

15.1

32.7

48.3

25.2

54.9

66.8

52.6

68.3

70.2

68.3

241
45.5
55.8
57.2
57.0

54.0
49.0

50.9
56.5
66.8
37.4
73.9
57.0
56.8
49.2
53.9
51.0
47.9
52.3
57.1
65.9
62.2
69.5
53.3
55.1
51.8
46.6

Education
[learning

39.8
33.4
55
63.4
77.1
8.1
31.4
74.8
10.6
39.4
69.2
33.6
58.8
69.7
58.8

12.7
30.2
41.5
49.6
55.1

48.8
36.7

53.1
28.6
41.9
43.3
51.6
52.0
37.56
52.9
42.9
41.9
36.2
44.2
53.9
44.7
43.4
45.9
39.1
47.3
32.5
45.8

Communication
[fiendship

24.0
6.9
13.6
27.5
47.6
12.8
29.6
54.2
17.8
41.0
62.8
36.8
56.8
60.6
56.7

18.8
34.0
42.8
46.2
49.1

45.2
37.7

49.2
41.3
31.7
35.0
60.5
37.4
52.2
40.9
41.5
35.8
32.7
37.0
41.7
59.0
56.7
61.3
45.9
36.5
53.5
42.3

Media

13.9
3.5
2.2

16.7

37.6
3.6
18.9

42.7
7.5

29.4

53.0

24.9

45.6

67.5

455

9.4
21.2
30.0
33.5
38.9

34.2
26.0

39.1
22.4
22.4
31.6
32.7
37.2
26.1
37.0
33.8
31.1
30.7
29.9
40.0
28.0
25.2
30.7
26.5
27.6
25.6
356.4

Health

care

8.3
1.5
3.3
7.5
19.3
5.3
17.6
30.7
11.4
31.6
48.0
28.5
43.2
57.1
43.1

11.4
23.2
30.5
33.9
35.9

32.8
26.6

38.6
26.4
25.2
26.7
37.4
30.9
325
31.8
26.1
25.8
247
26.3
27.9
31.4
33.0
29.9
31.2
31.0
31.4
38.2

Finance

7.6
1.4
2.1
6.9
20.0
3.7
12.9
24.0
7.5
27.1
41.4
24.4
42.2
55.1
42.2

8.4
18.8
26.9
29.9
34.4

30.3
23.8

35.9
21.5
24.0
27.4
25.1
27.1
18.8
35.1
23.5
23.9
26.8
20.3
32.8
22.6
20.7
245
23.3
20.6
25.4
29.1

Al-based
interactive
information

search

6.8
1.1
0.6
7.4
20.0
1.4
1.7
28.8
3.5
18.7
43.1
14.0
33.8
46.9
33.7

5.1
16.0
21.8
23.3
26.1

23.8
16.2

28.6
16.4
17.0
21.1
16.1
27.2
17.6
25.2
19.6
27.2
24.8
28.7
29.1
16.7
16.8
16.7
12.9
9.3
15.8
32.3

Other

0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.1
0.2
0.4
0.2
0.4
0.0
0.4

0.1
0.1
0.2
0.2
0.3

0.2
0.2

0.3
0.2
0.1
0.3
0.5
0.2
0.1
0.3
0.2
0.1
0.1
0.2
0.1
0.1
0.1
0.1
0.2
0.1
0.2
0.3

(Unit :
There is no
Al senvice

known to me

among the
above items

40.2
58.9
70.7
27.6
13.2
56.5
37.0
12.5
48.7
220
5.9
25.0
9.9
2.5
9.9

51.6
28.3
20.1
16.7
16.7

20.3
25.0

21.7
20.8
11.9
38.6
8.3
14.6
17.5
23.7
26.6
21.5
27.0
18.1
17.5
11.0
14.2
7.7
17.5
15.9
18.8
38.9

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 72) Al service experience status [Al service experience ratel

BASE: Persons aged 6 or older
PERIOD: Within the last 1 year

Entire popuation aged § or older L 508

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender = Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

Experienced

411
34.7
55.7

53.2
48.3

66.0
61.0
65.8
57.9
43.7
27.3
11.9

65.5
60.9
67.3
59.7
47.5
31.6
14.5
66.6
61.1
64.1
55.9
39.7
22.8
9.8

63.9
63.3
64.6

66.5
62.9
48.2
39.4
18.9
50.3
64.7
34.6
26.4

Not experienced

49.2

58.9
65.3
44.3

46.8
51.7

34.0
39.0
34.2
421
56.3
72.7
88.1

34.5
39.1
32.7
40.3
52.5
68.4
8b.5
33.4
38.9
35.9
441
60.3
77.2
90.2

36.1
36.7
356.4

33.6
37.1
51.8
60.6
81.1
49.7
35.3
65.4
73.6

(Unit :

%)



(Table 72) Al service experience status [Al service experience rate] (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Experienced

48.5
62.5
2.3
66.1
68.5
7.7
38.2
65.9
15.4
42.3
60.8
37.9
60.0
71.2
59.9

17.9
35.0
47.0
49.4
57.7

52.6
42,5

48.6
39.0
58.1
52.9
31.3
62.5
36.9
59.8
50.7
65.9
70.5
61.8
71.8
32.5
38.6
26.9
44.6
49.5
40.6
44.0

Not experienced

51.56
37.5
97.7
33.9
31.5
92.3
61.8
34.1
84.6
57.7
39.2
62.1
40.0
28.8
40.1

82.1
65.0
53.0
50.6
42.3

47.4
57.5

51.4
61.0
41.9
471
68.7
375
63.1
40.2
49.3
34.1
29.5
38.2
28.2
67.5
61.4
73.1
55.4
50.5
59.4
56.0
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2023 Survey on the Internet Usage Statistical Table

(Table 73) Al service experience area (multiple responses)

(Unit @ %)
A- There is no
. . - . : Al service
BASE: Persons aged 6 or older Living . Education  Communication . interactive . Health
PERIOD: Within the last 1 year | convenience L /learning fiendship e information glance care Qi h;ormwtoﬂ:\e
search :

above items
| Entiro populaton aged 6 or oder 208 166 146 129 107 86 56 51 00 | 492 |

Number of household members

1 person 16.5 16.7 6.4 10.1 9.4 8.0 4.8 5.5 0.0 58.9
2 persons 14.2 14.0 4.8 8.9 7.0 5.1 3.7 3.4 0.0 65.3
3 persons or more 22.9 171 18.0 14.2 11.6 9.3 6.1 5.4 0.0 44.3
Gender
Male 19.7 21.1 14.1 13.0 10.5 9.6 6.3 5.7 0.0 46.8
Female 22.1 11.8 15.2 12.8 10.8 7.4 4.7 4.5 0.0 51.7
Age
6~19 12.9 2.3 51.4 11.9 11.0 7.3 2.0 1.7 0.0 34.0
20s 22.4 14.4 19.5 20.8 17.1 18.4 7.0 8.3 0.0 39.0
30s 31.3 27.5 14.4 19.5 17.5 13.2 9.1 9.1 0.0 34.2
40s 26.5 25.0 11.0 15.8 11.7 8.8 7.8 5.0 0.1 421
50s 21.6 18.3 4.1 8.7 6.8 4.7 5.2 4.7 0.1 56.3
60s 12.8 1.7 2.6 3.6 3.3 1.8 2.6 2.3 0.0 72.7
70+ 5.1 3.6 0.5 3.3 1.8 0.7 1.0 1.2 0.0 88.1
Gender * Age
Male 6~19 12.4 2.3 51.0 12.0 10.2 7.9 2.0 1.5 0.0 34.5
Male 20s 20.4 15.9 18.3 19.6 15.3 18.7 7.1 8.4 0.0 39.1
Male 30s 29.2 33.1 13.0 18.8 17.0 14.6 10.0 10.4 0.0 32.7
Male 40s 24.3 31.4 9.4 15.4 12.2 9.9 9.2 5.0 0.1 40.3
Male 50s 20.1 24.8 4.2 9.9 7.2 6.5 6.3 5.7 0.0 52.5
Male 60s 12.8 17.3 2.5 3.8 2.9 2.3 3.0 3.0 0.0 68.4
Male 70+ 5.6 5.2 0.9 3.9 2.2 0.7 1.5 1.7 0.0 85.5
Female 6~19 13.4 2.3 52.0 11.9 11.8 6.6 1.9 1.9 0.0 33.4
Female 20s 24.7 12.7 20.8 22.2 19.0 18.1 7.0 8.3 0.0 38.9
Female 30s 33.7 21.3 16.1 20.2 18.1 11.6 8.0 7.7 0.0 35.9
Female 40s 28.7 18.2 12.7 16.2 1.1 7.6 6.4 4.9 0.0 441
Female 50s 23.3 1.4 3.9 7.4 6.3 2.8 4.0 3.6 0.1 60.3
Female 60s 12.7 5.8 2.7 3.4 3.7 1.2 2.1 1.7 0.0 77.2
Female 70+ 4.7 2.3 0.2 2.8 1.4 0.7 0.6 0.8 0.0 90.2
Youth
Entire population 16.9 5.9 40.3 15.4 14.0 11.8 3.7 4.5 0.0 36.1
Male 16.2 6.3 39.1 15.2 12.4 12.3 3.8 4.5 0.0 36.7
Female 17.7 5.5 41.7 15.7 15.8 11.3 3.6 4.6 0.0 35.4
Occupation
Professional/managerial position 32.8 29.7 14.9 13.0 12.5 21.9 9.4 10.3 0.1 33.5
Office job 27.7 24.7 12.6 18.6 15.6 15.2 9.0 7.9 0.0 37.1
Service/sales 22.5 19.9 8.2 13.0 10.2 5.6 6.1 5.5 0.0 51.8
Production related position 15.7 18.5 4.0 8.3 6.6 3.6 4.0 3.5 0.0 60.6
Agriculture/forestry/fishery 7.1 10.0 2.4 2.0 2.9 2.2 3.0 1.6 0.0 81.1
Unemployed/Other (None/other) 16.5 6.8 26.6 1.7 9.8 7.7 3.2 3.2 0.0 49.7
(Student) 15.5 4.9 43.3 14.6 13.2 1.1 3.3 4.0 0.0 35.3
(Housewife) 20.4 10.0 5.1 8.3 6.2 3.0 3.6 2.3 0.0 65.4
(Unemployed/Other) 10.6 6.7 7.3 7.6 4.1 4.4 1.3 1.8 0.0 73.6
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(Table 73) Al service experience area (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Living

convenience

8.1
6.0
0.8
9.1
13.6
2.2
10.8
15.8
6.7
18.0
19.7
17.6
27.7
26.9
27.7

5.9
12.2
19.3
18.8
24.5

21.6
17.5

17.6
15.5
22.7
16.7
7.8
30.3
13.8
28.3
19.3
32.3
41.4
25.6
36.2
9.2
12.6
6.0
15.7
20.7
11.5
24.6

Transportation

1.7
0.4
1.5
1.1
1.9
24
4.0
2.6
5.2
13.4
9.2
14.4
247
18.9
247

4.6

12.3
18.6
18.1
17.4

16.9
15.0

16.2
17.4
26.8
12.3
121
19.3
14.0
16.0
15.5
21.8
235
22.2
13.1
12.8
13.8
12.0
16.2
18.7
141
9.8

Education
[leaming

38.7
54.7
0.0
57.7
53.2
0.3
22.9
49.5
1.2
9.3
27.0
5.0
11.7
26.4
11.6

2.9
8.9
10.0
13.6
18.1

15.5
10.5

16.0
5.9
18.5
14.7
7.9
16.8
7.5
20.0
10.1
16.9
17.4
171
13.3
7.6
8.8
6.4
10.8
18.1
4.8
15.4

Communication
[fiendship

7.5
6.7
0.6
6.0
14.8
3.3
9.1
15.0
4.3
10.7
19.6
8.5
16.6
20.9
16.5

6.6
7.8
11.2
11.8
15.0

13.4
10.5

14.6
10.2
5.6

14.6
10.5
13.7
13.4
13.0
10.4
16.3
19.6
13.7
18.9
12.6
15.2
10.2
13.1
8.3

17.0
11.8

Media

6.1
2.5
0.0
6.0
12.8
0.7
7.7
14.0
2.5
9.1
16.9
7.2
13.56
27.2
13.4

4.0
6.6
9.9
10.4
12.2

11.2
8.3

12.9
5.6
55

15.8
3.6

17.8
4.4

12.6

10.1

16.5

19.8

13.4

22.0
6.3
7.0
5.7
6.3
7.6
5.3

13.6

Al-based
interactive
information

search

2.7
0.8
0.0
1.7
7.3
0.2
5.5
1.3
0.9
6.1
17.9
3.2
12.3
30.2
12.3

2.0
5.9
7.8
7.7
10.0

9.2
55

10.3
4.0
3.5
10.9
3.7
15.9
4.6
9.6
8.5
16.6
17.7
16.1
15.4
5.8
7.0
4.7
3.8
2.9
4.5
10.8

Finance

1.0
0.7
0.7
0.6
1.7
0.9
2.2
2.7
1.8
4.6
5.6
4.4
7.9
10.1
7.9

1.8
3.3
4.6
5.4
6.5

5.8
4.7

8.3
4.2
3.3
8.5
0.6
6.8
0.5
6.2
2.9
9.2
13.5
6.3
9.4
1.3
0.9
1.7
3.7
2.0
5.1
4.1

Health
care

0.7
0.5
0.0
0.5
1.5
0.5
1.5
24
0.8
4.3
7.8
3.4
7.4
14.8
7.3

1.2
3.2
45
4.9
6.0

5.4
3.6

8.6
5.1
2.9
4.7
0.4
5.6
2.9
5.1
3.1
5.8
7.6
5.1
3.1
1.2
1.1
1.3
4.6
3.8
5.3
9.7

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.0

(Unit :
There is no
Al sevice
known to me

among the
above items

51.56
37.5
97.7
33.9
31.5
92.3
61.8
34.1
84.6
57.7
39.2
62.1
40.0
28.8
40.1

82.1
65.0
53.0
50.6
42.3

47.4
57.5

51.4
61.0
41.9
471
68.7
375
63.1
40.2
49.3
34.1
295
38.2
28.2
67.5
61.4
73.1
55.4
50.5
59.4
56.0

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 74) Level of help from Al service experience — Education/learning

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 2.4 12.7 15.1 64.4 20.5 84.9 3.03
2 persons 1.1 7.5 8.6 75.9 15.4 91.4 3.06
3 persons or more 2.0 6.5 8.5 73.1 18.4 91.5 3.08
Gender
Male 2.3 7.4 9.7 71.6 18.7 90.3 3.07
Female 1.6 6.4 8.0 73.8 18.2 92.0 3.09
Age
6~19 2.1 6.6 8.7 69.6 21.7 91.3 3.11
20s 1.5 5.7 7.3 74.3 18.5 92.7 3.10
30s 2.2 6.1 8.3 75.6 16.1 91.7 3.06
40s 1.4 8.4 9.8 75.8 14.4 90.2 3.03
50s 3.0 9.0 12.0 75.9 121 88.0 2.97
60s 1.8 13.5 15.3 74.5 10.2 84.7 2.93
70+ 0.0 15.4 15.4 61.7 22.9 84.6 3.07
Gender = Age
Male 6~19 2.7 6.9 9.6 69.7 20.7 90.4 3.08
Male 20s 2.0 7.0 9.0 71.8 19.2 91.0 3.08
Male 30s 2.8 6.5 9.3 74.7 16.0 90.7 3.04
Male 40s 0.6 7.8 8.4 74.3 17.3 91.6 3.08
Male 50s 2.3 11.6 13.9 73.1 13.0 86.1 2.97
Male 60s 3.6 13.2 16.8 71.1 12.1 83.2 2.92
Male 70+ 0.0 20.1 20.1 57.3 22.6 79.9 3.03
Female 6~19 1.5 6.3 7.8 69.4 22.8 92.2 3.14
Female 20s 1.1 4.4 5.6 76.7 17.7 94.4 3.1
Female 30s 1.7 5.6 7.4 76.5 16.1 92.6 3.07
Female 40s 2.1 8.8 11.0 76.9 121 89.0 2.99
Female 50s 3.9 5.9 9.7 79.3 11.0 90.3 2.97
Female 60s 0.0 13.9 13.9 77.7 8.4 86.1 2.95
Female 70+ 0.0 0.0 0.0 76.4 23.6 100.0 3.24
Youth
Entire population 2.0 6.7 8.8 71.0 20.3 91.2 3.09
Male 2.6 7.5 10.1 70.7 19.3 89.9 3.07
Female 1.4 5.9 7.4 71.3 21.4 92.6 3.13
Occupation
Professional/managerial position 1.7 6.7 8.4 77.9 13.7 91.6 3.04
Office job 2.9 7.3 10.2 75.9 13.9 89.8 3.01
Service/sales 2.0 7.9 9.9 72.1 18.0 90.1 3.06
Production related position 1.5 12.7 14.2 69.3 16.5 85.8 3.01
Agriculture/forestry/fishery 0.0 0.0 0.0 83.0 17.0 100.0 3.17
Unemployed/Other (None/other) 1.7 6.2 7.9 71.7 20.3 92.1 3.11
(Student) 1.8 6.5 8.3 71.0 20.7 91.7 3.11
(Housewife) 0.5 3.7 4.3 81.2 14.5 95.7 3.10
(Unemployed/Other) 1.5 3.3 4.8 73.9 21.3 95.2 3.15
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(Table 74) Level of help from Al service experience — Education/learning (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

2.0
2.9

1.2
3.2
23.4
2.4
2.4
3.2
1.6
1.0
2.5
1.9
0.0
1.9

0.0
0.9
1.7
0.9
2.3

2.1
1.2

2.6
0.7
0.0
0.7
0.0
0.6
0.0
3.2
5.5
0.9
1.8
0.4
0.0
0.4
0.7
0.0
0.4
0.5
0.0
0.0

@
Not helpful

6.1
1.9

5.7
7.2
0.0
8.5
8.8
0.0
6.3
53
7.5
7.4
17.4
7.3

10.7
6.6
5.8
3.8
7.7

7.3
4.2

6.6
3.0
1.3
3.0
1.2
6.1
0.9
11.2
12.0
7.2
6.5
7.7
7.3
1.8
1.3
2.3
1.0
0.8
1.5
3.7

O+@

8.2
4.8

6.9
10.4
23.4
10.9
1.1

3.2

7.9

6.3
10.0

9.3
17.4

9.2

10.7
7.4
7.5
4.7

10.1

9.3
54

9.2
3.7
1.3
3.7
1.2
6.8
0.9
14.4
17.5
8.1
8.3
8.1
7.3
2.1
2.0
2.3
1.3
1.3
1.5
3.7

®
Helpful

69.9
74.8

711
67.8
40.8
66.9
66.9
64.6
75.7
77.4
735
75.0
64.8
75.1

74.9
71.5
71.3
77.3
72.0

72.3
76.0

66.9
80.2
64.7
55.8
89.7
77.8
85.6
71.4
72.8
81.8
81.7
83.0
74.0
81.0
84.5
76.5
82.2
78.9
92.3
79.7

®
Very helpful

21.9
20.4

22.0
21.8
35.8
22.2
21.9
32.3
16.4
16.3
16.5
15.7
17.8
15.6

14.4
21.1
21.3
18.0
18.0

18.4
18.6

23.9
16.1
34.0
40.5
9.1
15.5
13.5
14.2
9.7
10.0
10.0
8.9
18.8
16.8
13.5
21.2
16.5
19.8
6.2
16.6

®+®

91.8
95.2

93.1
89.6
76.6
89.1
88.9
96.8
921
93.7
90.0
90.7
82.6
90.8

89.3
92.6
92,5
95.3
89.9

90.7
94.6

90.8
96.3
98.7
96.3
98.8
93.2
99.1
85.6
82.5
91.9
91.7
91.9
92.7
97.9
98.0
97.7
98.7
98.7
98.5
96.3

(Unit :

[Avg.]
4 points

3.12
3.13

3.14
3.08
2.89
3.09
3.08
3.26
3.07
3.09
3.04
3.04
3.00
3.04

3.04
3.13
3.12
3.12
3.06

3.07
3.12

3.12
3.12
3.33
3.36
3.08
3.08
3.13
2.97
2.87
3.01
3.00
3.00
3.11
3.14
3.11
3.19
3.1
3.18
3.05
3.13

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 75) Level of help from Al service experience - Living convenience

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 0.4 3.9 4.4 66.3 29.3 95.6 3.25
2 persons 0.2 2.1 2.2 59.8 38.0 97.8 3.36
3 persons or more 0.2 4.8 5.1 65.9 29.0 94.9 3.24
Gender
Male 0.3 4.4 4.7 67.5 27.8 95.3 3.23
Female 0.2 4.6 4.7 63.3 31.9 95.3 3.27
Age
6~19 0.2 4.7 49 70.3 24.9 95.1 3.20
20s 0.3 6.6 6.9 69.0 241 93.1 3.17
30s 0.2 3.5 3.7 64.6 31.7 96.3 3.28
40s 0.3 3.5 3.8 64.1 32.1 96.2 3.28
50s 0.2 5.1 5.3 63.4 31.2 94.7 3.26
60s 0.5 4.9 5.3 62.6 32.0 94.7 3.26
70+ 0.0 0.6 0.6 70.8 28.6 99.4 3.28
Gender * Age
Male 6~19 0.4 4.7 5.1 69.4 25.5 94.9 3.20
Male 20s 0.5 7.3 7.9 70.3 21.9 92.1 3.13
Male 30s 0.3 3.4 3.7 68.0 28.3 96.3 3.24
Male 40s 0.3 3.5 3.8 67.2 29.0 96.2 3.25
Male 50s 0.0 4.1 4.1 65.9 30.0 95.9 3.26
Male 60s 0.9 5.1 6.0 61.9 32.1 94.0 3.25
Male 70+ 0.0 0.0 0.0 73.5 26.5 100.0 3.27
Female 6~19 0.0 4.7 4.7 711 24.2 95.3 3.20
Female 20s 0.0 6.0 6.0 67.7 26.3 94.0 3.20
Female 30s 0.1 3.6 3.7 61.3 35.0 96.3 3.31
Female 40s 0.2 3.5 3.8 61.3 34.9 96.2 3.31
Female 50s 0.3 6.1 6.4 61.2 32.4 93.6 3.26
Female 60s 0.0 4.7 4.7 63.4 32.0 95.3 3.27
Female 70+ 0.0 1.2 1.2 68.1 30.7 98.8 3.29
Youth
Entire population 0.3 6.9 7.1 68.2 24.7 92.9 3.17
Male 0.5 8.3 8.8 68.7 22.5 91.2 3.13
Female 0.0 5.4 5.4 67.7 26.9 94.6 3.22
Occupation
Professional/managerial position 0.4 3.7 4.0 63.1 32.9 96.0 3.28
Office job 0.1 3.8 3.8 68.6 27.6 96.2 3.24
Service/sales 0.4 5.0 5.3 61.4 33.3 94.7 3.28
Production related position 0.4 3.7 41 71.2 24.6 95.9 3.20
Agriculture/forestry/fishery 0.0 2.4 2.4 73.9 23.7 97.6 3.21
Unemployed/Other (None/other) 0.2 5.2 5.4 64.7 29.8 94.6 3.24
(Student) 0.3 6.1 6.5 68.2 25.3 93.5 3.19
(Housewife) 0.0 4.0 4.0 59.6 36.4 96.0 3.32
(Unemployed/Other) 0.0 5.6 5.6 68.5 25.8 94 .4 3.20
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(Table 75) Level of help from Al service experience - Living convenience (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

0.3
0.0
0.0
0.7
0.0
0.0
0.0
0.0
0.0
0.2
0.5
0.2
0.2
0.0
0.2

0.0
0.5
0.1
0.3
0.2

0.2
0.5

0.8
0.2
0.0
0.2
0.0
0.0
0.0
0.1
0.5
0.1
0.0
0.1
0.8
0.0
0.0
0.0
0.4
0.2
0.7
0.0

@
Not helpful

5.1
0.0
0.0
5.7
4.7
6.0
3.9
3.4
4.9
5.8
7.6
5.3
3.8
18.8
3.8

2.0
3.9
2.9
4.0
5.0

4.2
6.0

6.8
2.0
9.8
5.8
2.6
1.5
0.8
5.4
9.5
1.6
1.5
1.6
1.8
2.6
3.2
1.4
0.7
0.2
1.4
1.2

O+@

5.4
0.0
0.0
6.4
4.7
6.0
3.9
3.4
4.9
6.0
8.0
5.5
4.1
18.8
4.0

2.0
4.4
3.0
4.3
5.2

4.4
6.4

7.6
2.2
9.8
6.0
2.6
1.5
0.8
5.5
10.1
1.7
1.5
1.7
2.6
2.6
3.2
1.4
1.1
0.4
2.1
1.2

®
Helpful

67.3
78.0
100.0
67.5
66.7
66.1
70.1
74.8
61.0
65.4
67.4
64.8
64.9
46.4
65.0

66.6
63.0
66.4
68.5
64.6

66.5
58.9

68.3
70.9
51.2
63.8
63.3
73.6
721
69.4
51.7
73.7
70.9
76.2
75.9
56.6
62.3
45.4
42.4
253
67.8
62.3

®
Very helpful

27.3
22.0
0.0
26.2
28.6
27.9
26.0
21.8
34.1
28.6
24.6
29.7
31.0
34.8
31.0

31.4
32.6
30.5
27.2
30.2

29.1
34.7

241
26.9
39.0
30.2
34.1
24.9
271
25.2
38.3
24.6
27.6
22.0
21.5
40.8
34.5
53.1
56.5
74.3
30.1
36.5

®+®

94.6
100.0
100.0

93.6

95.3

94.0

96.1

96.6

95.1

94.0

92.0

94.5

95.9

81.2

96.0

98.0
95.6
97.0
95.7
94.8

95.6
93.6

92.4
97.8
90.2
94.0
97.4
98.5
99.2
94.5
89.9
98.3
98.5
98.3
97.4
97.4
96.8
98.6
98.9
99.6
97.9
98.8

(Unit :

[Avg.]
4 points

3.22
3.22
3.00
3.19
3.24
3.22
3.22
3.18
3.29
3.22
3.16
3.24
3.27
3.16
3.27

3.29
3.28
3.27
3.23
3.25

3.24
3.28

3.16
3.2
3.29
3.24
3.32
3.23
3.26
3.20
3.28
3.23
3.26
3.20
3.18
3.38
3.31
3.562
3.6
3.74
3.27
3.35

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 76) Level of help from Al service experience — Communication/Friendship

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have experienced

Number of household members

1 person 1.3 17.7 18.9 64.0 17.0 81.1 2.97
2 persons 1.7 10.8 12.6 63.8 23.6 87.4 3.09
3 persons or more 2.3 13.3 15.6 62.9 215 84.4 3.04
Gender
Male 1.7 13.1 14.8 64.1 21.1 85.2 3.05
Female 2.6 13.9 16.5 62.0 21.5 83.5 3.02
Age
6~19 1.6 12.4 14.0 65.6 20.5 86.0 3.05
20s 2.7 15.8 18.5 62.4 19.1 81.5 2.98
30s 2.1 12.5 14.7 65.6 19.8 85.3 3.03
40s 2.3 14.2 16.5 63.7 19.8 83.5 3.01
50s 1.7 12.1 13.8 59.2 26.9 86.2 3.11
60s 1.0 10.7 11.7 63.8 24.4 88.3 3.12
70+ 0.0 8.3 8.3 40.2 51.5 91.7 3.43
Gender = Age
Male 6~19 1.0 1.4 12.5 68.9 18.6 87.5 3.05
Male 20s 1.9 17.5 19.4 63.3 17.4 80.6 2.96
Male 30s 1.2 12.6 13.8 65.5 20.7 86.2 3.06
Male 40s 2.1 12.0 14.1 66.7 19.2 85.9 3.03
Male 50s 2.4 10.4 12.9 57.6 29.5 87.1 3.14
Male 60s 0.6 9.5 10.1 66.4 23.5 89.9 3.13
Male 70+ 0.0 15.3 15.3 40.5 44.2 84.7 3.29
Female 6~19 2.1 13.5 15.6 61.9 22.5 84.4 3.05
Female 20s 3.6 14.1 17.7 61.4 20.9 82.3 3.00
Female 30s 3.1 12.5 15.6 65.6 18.8 84.4 3.00
Female 40s 2.5 16.5 18.9 60.6 20.4 81.1 2.99
Female 50s 0.7 14.5 15.2 61.5 23.3 84.8 3.07
Female 60s 1.5 12.2 13.7 60.8 25.5 86.3 3.10
Female 70+ 0.0 0.0 0.0 40.0 60.0 100.0 3.60
Youth
Entire population 3.0 15.7 18.6 63.4 18.0 81.4 2.96
Male 1.9 14.8 16.7 67.9 15.4 83.3 2.97
Female 4.1 16.6 20.8 58.4 20.8 79.2 2.96
Occupation
Professional/managerial position 2.9 17.7 20.6 64.3 15.1 79.4 2.92
Office job 2.0 13.7 15.7 64.2 20.1 84.3 3.02
Service/sales 1.9 13.4 15.3 60.4 24.3 84.7 3.07
Production related position 2.3 10.6 12.9 67.6 19.5 87.1 3.04
Agriculture/forestry/fishery 0.0 15.8 15.8 63.0 21.2 84.2 3.05
Unemployed/Other (None/other) 2.4 13.6 16.0 63.2 20.8 84.0 3.02
(Student) 2.5 15.1 17.6 63.8 18.6 82.4 2.99
(Housewife) 1.9 9.3 11.2 64.7 24.1 88.8 3.11
(Unemployed/Other) 2.7 12.9 15.6 53.6 30.8 84.4 3.12
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(Table 76) Level of help from Al service experience — Communication/Friendship (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

0.8
0.0
0.0
2.5
0.0
0.0
2.3
2.1
2.7
1.9
3.0
1.2
2.4
10.2
2.3

1.8
0.9
0.7
2.6
2.4

2.3
1.2

1.6
0.5
0.0
1.8
0.0
0.9
0.4
4.6
1.7
2.6
3.1
24
1.2
0.2
0.0
0.4
0.4
0.0
0.6
7.1

@
Not helpful

10.5
3.0
0.0
9.6

12.8
3.5
7.8
8.2
6.5

14.3

20.1

11.0

14.0

23.4

13.9

8.8
13.9
13.3
15.5
13.2

13.7
12.2

14.1
14.4
2.7
10.6
13.5
13.4
7.5
20.9
17.8
9.4
10.5
8.1
10.6
10.3
12.6
7.0
5.5
3.4
6.4
13.5

O+@

11.3
3.0
0.0

121

12.8
3.5

10.0

10.3
9.2

16.1

23.1

12.3

16.3

33.6

16.2

10.6
14.8
14.0
18.1
15.6

16.0
13.5

15.7
14.8
2.7
12.4
13.5
14.3
7.9
25.5
19.5
12.0
13.6
10.5
11.8
10.4
12.6
7.4
5.9
3.4
7.0
20.6

®
Helpful

65.2
70.7
100.0
64.9
67.7
52.5
61.3
67.0
44.5
60.9
60.6
61.0
64.1
61.2
64.1

54.0
60.1
66.4
65.7
62.4

63.2
62.4

61.8
65.1
57.8
63.8
64.1
74.2
58.6
56.5
71.6
77.6
76.6
76.9
84.3
52.8
53.8
51.4
70.4
67.9
71.5
50.6

®
Very helpful

23.6
26.2
0.0
23.0
19.5
43.9
28.7
22.7
46.2
23.0
16.3
26.7
19.5
5.3
19.6

35.4
25.1
19.7
16.2
21.9

20.8
24.2

22.5
20.1
39.56
23.8
22.4
11.5
33.4
18.0
8.9
10.5
9.9
12.6
3.9
36.8
33.6
41.2
23.6
28.8
21.5
28.8

®+®

88.7
97.0
100.0
87.9
87.2
96.5
90.0
89.7
90.8
83.9
76.9
87.7
83.7
66.4
83.8

89.4
85.2
86.0
81.9
84.4

84.0
86.5

84.3
85.2
97.3
87.6
86.5
85.7
92.1
74.5
80.5
88.0
86.4
89.5
88.2
89.6
87.4
92.6
94.1
96.6
93.0
79.4

(Unit :

[Avg.]
4 points

3.12
3.23
3.00
3.08
3.07
3.40
3.16
3.10
3.34
3.05
2.90
3.13
3.01
2.62
3.01

3.23
3.09
3.05
2.96
3.04

3.03
3.10

3.05
3.05
3.37
3.10
3.09
2.96
3.25
2.88
2.88
2.96
2.93
3.00
2.91
3.26
3.21
3.33
3.17
3.2
3.14
3.01

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 77) Level of help from Al service experience — Media

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 2.5 11.7 14.2 66.0 19.8 85.8 3.03
2 persons 0.8 10.5 11.3 68.6 20.1 88.7 3.08
3 persons or more 0.5 8.5 9.0 63.0 28.0 91.0 3.18
Gender
Male 0.6 9.2 9.8 64.8 25.4 90.2 3.15
Female 0.8 9.0 9.8 63.0 27.2 90.2 3.17
Age
6~19 0.3 8.5 8.9 61.3 29.8 91.1 3.21
20s 0.7 7.5 8.2 65.1 26.7 91.8 3.18
30s 0.6 8.0 8.6 62.5 28.8 91.4 3.20
40s 0.2 9.4 9.6 64.0 26.4 90.4 3.17
50s 1.0 12.3 13.3 64.1 22.6 86.7 3.08
60s 3.7 15.1 18.8 70.1 1.1 81.2 2.89
70+ 5.5 12.2 17.7 69.0 13.3 82.3 2.90
Gender = Age
Male 6~19 0.3 9.6 9.8 62.9 27.3 90.2 3.17
Male 20s 0.0 7.8 7.8 68.4 23.8 92.2 3.16
Male 30s 0.4 7.5 7.9 66.8 25.3 92.1 3.17
Male 40s 0.3 9.0 9.3 63.4 27.3 90.7 3.18
Male 50s 1.8 12.9 14.7 57.8 27.5 85.3 3.1
Male 60s 5.0 18.2 23.2 63.9 12.9 76.8 2.85
Male 70+ 0.0 7.3 7.3 69.4 23.4 92.7 3.16
Female 6~19 0.4 7.6 7.9 59.9 32.1 92.1 3.24
Female 20s 1.3 7.3 8.5 62.1 29.4 91.5 3.20
Female 30s 0.8 8.7 9.5 58.0 32.5 90.5 3.22
Female 40s 0.0 10.0 10.0 64.7 25.3 90.0 3.15
Female 50s 0.0 11.5 11.5 71.9 16.6 88.5 3.05
Female 60s 2.6 12.7 15.3 75.1 9.6 84.7 2.92
Female 70+ 12.7 18.7 31.4 68.6 0.0 68.6 2.56
Youth
Entire population 0.5 9.0 9.5 62.3 28.2 90.5 3.18
Male 0.2 9.9 10.0 63.6 26.4 90.0 3.16
Female 0.8 8.2 9.1 61.1 29.8 90.9 3.20
Occupation
Professional/managerial position 1.6 7.6 9.3 63.2 27.5 90.7 3.17
Office job 0.6 7.8 8.4 66.5 25.1 91.6 3.16
Service/sales 1.0 10.4 11.4 61.6 27.0 88.6 3.15
Production related position 0.4 10.0 10.4 71.4 18.2 89.6 3.07
Agriculture/forestry/fishery 0.0 6.1 6.1 78.2 15.7 93.9 3.10
Unemployed/Other (None/other) 0.6 9.3 9.8 61.2 29.0 90.2 3.19
(Student) 0.7 9.4 10.1 60.5 29.4 89.9 3.19
(Housewife) 0.0 8.3 8.3 62.2 29.5 91.7 3.21
(Unemployed/Other) 1.2 11.1 12.3 67.9 19.8 87.7 3.06
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(Table 77) Level of help from Al service experience — Media (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

0.0
0.0

0.0
0.0
0.0
2.5
0.9
9.5
0.6
0.7
0.5
0.7
0.0
0.7

5.3
1.7
0.6
0.8
0.5

0.8
0.2

1.4
0.0
0.0
0.6
0.0
0.0
0.0
0.7
1.2
0.3
0.0
0.2
1.5
0.0
0.0
0.0
0.3
0.6
0.0
4.3

@
Not helpful

11.5
45.8

9.5
12.0
16.5

5.0
4.5

7.4
10.6
10.8
10.4

8.4

0.0

8.5

17.8
10.6
7.8
9.4
8.9

9.8
4.8

13.0
5.9
4.1

12.6
2.1
6.2
1.8

11.6
5.8
59
7.6
54
24
3.4
2.7
4.1
2.0
1.0
3.3
4.0

O+@

11.5
45.8

9.5
12.0
16.5

7.5

5.4
16.9
1.1
11.5
10.9

9.1

0.0

9.2

23.1
12.3
8.3
10.2
9.4

10.6
5.0

14.4
5.9
4.1

13.2
2.1
6.2
1.8

12.3
7.0
6.2
7.6
5.6
3.8
3.4
2.7
4.1
2.3
1.5
3.3
8.3

®
Helpful

59.3
41.2

64.5
55.2
75.9
65.6
63.0
77.6
62.6
61.6
63.2
64.9
61.1
64.9

59.9
70.0
72.8
63.2
61.9

63.8
64.6

54.3
76.0
62.1
52.8
59.1
82.7
71.2
58.8
73.1
81.3
82.6
79.8
82.1
71.5
69.5
73.9
66.4
58.5
75.9
72.4

®
Very helpful

29.2
13.0

26.0
32.8
7.6
26.9
31.6
5.5
26.3
26.9
25.9
26.0
38.9
25.8

17.0
17.7
18.9
26.6
28.8

25.7
30.4

31.3
18.1
33.8
34.0
38.8
1.1
26.9
28.9
19.9
12.5
9.8
14.6
14.0
25.1
27.7
221
31.2
40.0
20.9
19.3

®+®

88.5
54.2

90.5
88.0
83.5
925
94.6
83.1
88.9
88.5
89.1
90.9
100.0
90.8

76.9
87.7
91.7
89.8
90.6

89.4
95.0

85.6
94.1
95.9
86.8
97.9
93.8
98.2
87.7
93.0
93.8
92.4
94.4
96.2
96.6
97.3
95.9
97.7
98.5
96.7
91.7

(Unit :

[Avg.]
4 points

3.18
2.67

3.16
3.21
2.91
3.17
3.25
2.79
3.15
3.15
3.14
3.16
3.39
3.16

2.89
3.04
3.10
3.16
3.19

3.14
3.25

3.156
3.12
3.30
3.20
3.37
3.05
3.25
3.16
3.12
3.06
3.02
3.09
3.09
3.22
3.2
3.18
3.29
3.38
3.18
3.07

%)

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 78) Level of help from Al service experience — Finance

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 4.2 17.1 21.3 64.3 14.4 78.7 2.89
2 persons 4.9 19.9 24.8 57.6 17.6 75.2 2.88
3 persons or more 2.5 15.7 18.3 56.6 25.1 81.7 3.04
Gender
Male 3.0 16.8 19.8 58.5 21.7 80.2 2.99
Female 2.8 15.6 18.4 56.2 25.3 81.6 3.04
Age
6~19 1.6 23.8 25.4 69.8 4.8 74.6 2.78
20s 2.7 17.5 20.2 58.7 21.1 79.8 2.98
30s 2.0 15.9 17.9 56.4 25.7 82.1 3.06
40s 2.6 12.7 15.3 53.8 30.9 84.7 3.13
50s 3.5 19.0 22.5 58.5 19.0 77.5 2.93
60s 6.6 16.4 23.0 62.0 14.9 77.0 2.85
70+ 11.6 17.8 29.4 65.2 5.4 70.6 2.64
Gender = Age
Male 6~19 2.0 22.2 24.2 70.9 4.8 75.8 2.79
Male 20s 3.5 18.4 21.9 61.5 16.6 78.1 2.91
Male 30s 1.3 17.0 18.3 57.9 23.8 81.7 3.04
Male 40s 2.1 13.3 15.4 56.1 28.5 84.6 3.1
Male 50s 4.1 19.5 23.6 55.5 20.9 76.4 2.93
Male 60s 7.7 15.7 23.3 61.6 15.1 76.7 2.84
Male 70+ 17.5 12.6 30.1 67.1 2.9 69.9 2.55
Female 6~19 1.1 25.7 26.7 68.6 47 73.3 2.77
Female 20s 1.8 16.5 18.2 55.5 26.3 81.8 3.06
Female 30s 3.1 14.4 17.5 54.2 28.3 82.5 3.08
Female 40s 3.5 1.7 15.2 50.3 34.5 84.8 3.16
Female 50s 2.6 18.1 20.7 63.6 15.7 79.3 2.92
Female 60s 5.0 17.6 22.6 62.8 14.6 77.4 2.87
Female 70+ 0.0 28.0 28.0 61.7 10.3 72.0 2.82
Youth
Entire population 1.9 241 26.0 62.0 12.0 74.0 2.84
Male 1.9 28.6 30.5 62.6 6.9 69.5 2.75
Female 1.9 18.8 20.7 61.2 18.2 79.3 2.96
Occupation
Professional/managerial position 3.8 21.1 24.9 63.2 11.9 75.1 2.83
Office job 2.4 15.3 17.7 58.7 23.6 82.3 3.03
Service/sales 1.8 14.2 16.1 57.0 26.9 83.9 3.09
Production related position 8.6 17.6 26.2 59.3 14.4 73.8 2.80
Agriculture/forestry/fishery 4.6 17.0 21.7 56.5 21.9 78.3 2.96
Unemployed/Other (None/other) 2.9 19.3 22.2 53.7 241 77.8 2.99
(Student) 2.1 23.3 25.3 60.0 14.6 74.7 2.87
(Housewife) 4.0 11.9 15.8 427 415 84.2 3.22
(Unemployed/Other) 3.8 29.2 32.9 62.1 4.9 67.1 2.68
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(Table 78) Level of help from Al service experience — Finance (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

3.2
0.0
0.0
0.0
2.3
8.9
4.2
0.0
9.3
2.6
2.9
2.6
3.0
0.0
3.1

6.5
8.5
2.3
2.0
2.8

2.8
3.6

3.8
0.0
0.0
0.6
0.0
2.0
0.0
2.6
1.8
7.6
4.9
10.6
10.7
0.0
0.0
0.0
0.0
0.0
0.0
4.6

@
Not helpful

29.3
40.9
100.0
34.6
32.8
7.3
9.3
11.9
6.1
18.5
26.0
16.2
156.2
0.0
15.3

20.1
11.9
23.9
14.0
15.8

16.8
13.5

22.0
5.2
6.8
7.5
7.9

18.0

10.1

20.0

20.1

16.0
13.6
19.1
16.9
4.3
3.6
4.6
4.3
2.7
4.9
12.5

O+@

32.6
40.9
100.0
34.6
35.1
16.3
13.5
11.9
15.4
211
28.8
18.7
18.3
0.0
18.4

26.6
20.4
26.2
15.9
18.6

19.6
171

25.7
5.2
6.8
8.1
7.9

20.0

10.1

22.6

22.0

23.6
18.5

29.8

27.7
4.3
3.6
4.6
4.3
2.7
4.9
17.0

®
Helpful

59.8
59.1
0.0
61.2
57.8
70.0
78.0
83.3
71.8
57.4
55.6
57.9
56.7
65.7
56.6

70.1
68.3
59.7
56.4
56.3

57.4
58.3

50.0
78.3
61.0
39.3
61.2
69.2
77.3
57.9
63.4
58.8
60.2
56.8
58.2
471
49.6
45.8
75.3
59.8
80.4
77.0

®
Very helpful

7.7
0.0
0.0
4.1
7.2
13.7
8.5
4.8
12.9
21.5
15.5
23.3
25.1
34.3
25.0

3.3
11.3
141
27.7
25.1

22.9
24.6

24.3
16.5
32.1
52.6
30.9
10.8
12.7
19.5
14.6
17.6
21.3
13.4
141
48.6
46.8
49.6
20.4
37.4
14.8
6.0

67.4
59.1
0.0
65.4
64.9
83.7
86.5
88.1
84.6
78.9
71.2
81.3
81.7
100.0
81.6

73.4
79.6
73.8
84.1
81.4

80.4
82.9

74.3
94.8
93.2
91.9
921
80.0
89.9
77.4
78.0
76.4
81.5
70.2
72.3
95.7
96.4
95.4
95.7
97.3
95.1
83.0

(Unit :

[Avg.]
4 points

2.72
2.59
2.00
2.69
2.70
2.89
2.91
2.93
2.88
2.98
2.84
3.02
3.04
3.34
3.04

2.70
2.82
2.85
3.10
3.04

3.00
3.04

2.95
3.11
3.2
3.44
3.23
2.89
3.03
2.94
2.91
2.86
2.98
2.73
2.76
3.44
3.43
3.45
3.16
3.3
3.10
2.84

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 79) Level of help from Al service experience — Transportation

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 0.9 4.3 5.2 63.8 31.0 94.8 3.25
2 persons 0.6 5.6 6.3 56.3 37.4 93.7 3.30
3 persons or more 0.6 4.9 5.5 60.5 34.0 94.5 3.28
Gender
Male 0.7 4.8 5.5 59.4 35.1 94.5 3.29
Female 0.6 5.2 5.7 62.2 32.1 94.3 3.26
Age
6~19 2.2 4.2 6.5 81.9 11.7 93.5 3.03
20s 0.8 6.7 7.5 64.8 27.8 92.5 3.19
30s 0.7 4.0 47 62.1 33.2 95.3 3.28
40s 0.3 4.1 4.4 57.4 38.1 95.6 3.33
50s 0.5 5.0 5.5 57.8 36.6 94.5 3.31
60s 1.2 7.6 8.8 59.1 32.0 91.2 3.22
70+ 2.3 3.3 5.7 63.7 30.6 94.3 3.23
Gender = Age
Male 6~19 1.8 1.8 3.6 85.0 1.4 96.4 3.06
Male 20s 1.3 6.7 8.0 63.9 28.2 92.0 3.19
Male 30s 0.6 4.3 5.0 62.2 32.9 95.0 3.27
Male 40s 0.4 3.7 42 55.6 40.2 95.8 3.36
Male 50s 0.5 5.0 5.4 56.7 37.9 94.6 3.32
Male 60s 0.9 6.9 7.8 59.5 32.7 92.2 3.24
Male 70+ 3.6 2.7 6.3 64.2 29.5 93.7 3.20
Female 6~19 2.7 6.9 9.6 78.4 12.0 90.4 3.00
Female 20s 0.2 6.6 6.8 66.0 27.2 93.2 3.20
Female 30s 0.7 3.5 4.2 62.1 33.7 95.8 3.29
Female 40s 0.2 4.7 49 60.8 34.3 95.1 3.29
Female 50s 0.5 5.2 5.7 60.6 33.7 94.3 3.28
Female 60s 2.0 10.1 12.1 58.1 29.8 87.9 3.16
Female 70+ 0.0 4.5 4.5 62.8 32.7 95.5 3.28
Youth
Entire population 1.4 10.3 11.6 68.3 20.0 88.4 3.07
Male 1.5 9.8 11.3 68.9 19.8 88.7 3.07
Female 1.2 10.9 121 67.6 20.3 87.9 3.07
Occupation
Professional/managerial position 0.8 5.0 5.9 53.5 40.6 94.1 3.34
Office job 0.5 3.9 4.4 61.3 34.3 95.6 3.29
Service/sales 0.7 5.4 6.1 57.5 36.4 93.9 3.30
Production related position 0.8 5.3 6.1 66.5 27.4 93.9 3.20
Agriculture/forestry/fishery 0.0 3.9 3.9 64.1 32.0 96.1 3.28
Unemployed/Other (None/other) 0.7 5.8 6.5 62.6 30.9 93.5 3.24
(Student) 1.9 10.5 12.3 65.8 21.9 87.7 3.08
(Housewife) 0.0 3.0 3.0 58.8 38.2 97.0 3.35
(Unemployed/Other) 0.0 0.9 0.9 67.4 31.7 99.1 3.31

168



(Table 79) Level of help from Al service experience — Transportation (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

1.4
0.0
0.0
5.5
0.0
0.0
2.8
4.0
2.2
0.9
1.6
0.8
0.5
0.0
0.5

0.0
0.8
0.1
0.6
0.8

0.7
0.5

2.0
0.2
0.0
0.0
0.0
0.0
0.0
0.9
0.3
0.4
0.7
0.2
0.0
0.0
0.0
0.0
0.2
0.0
0.4
0.0

@
Not helpful

13.4
0.0
45.9
8.5
7.0
18.9
8.1
4.1
9.7
5.8
11.9
4.9
4.3
4.6
4.3

7.0
3.1
3.9
4.9
5.4

5.0
4.5

6.3
2.8
12.5
4.8
0.0
2.5
3.5
6.1
2.4
3.7
3.7
3.3
7.3
0.3
0.3
0.3
2.2
1.1
3.4
7.2

O+@

14.8
0.0
45.9
14.0
7.0
18.9
10.8
8.1
11.9
6.7
13.5
5.7
4.8
4.6
4.8

7.0
3.9
4.0
5.4
6.2

5.7
5.0

8.3
3.0
12.5
4.8
0.0
2.5
3.5
7.0
2.7
4.1
4.4
3.5
7.3
0.3
0.3
0.3
2.4
1.1
3.9
7.2

®
Helpful

66.9
50.0
345
74.2
75.6
58.5
66.7
84.5
59.3
62.6
62.0
62.7
59.2
47.8
59.2

61.6
63.0
63.5
60.8
59.1

60.6
59.6

60.0
75.2
40.2
52.2
62.9
73.2
80.3
60.8
77.3
71.1
65.0
75.3
72.9
54.3
58.8
49.4
49.8
26.6
75.2
65.6

®
Very helpful

18.3
50.0
19.6
11.8
17.5
22.6
22.5
7.4
28.8
30.7
245
31.6
36.0
47.7
36.0

31.4
33.1
32.5
33.8
34.7

33.8
35.5

31.7
21.8
47.2
43.1
37.1
243
16.2
32.2
20.0
24.8
30.5
21.2
19.7
45.4
40.9
50.3
47.8
72.3
20.9
27.2

®+®

8b.2
100.0
54.1
86.0
93.0
81.1
89.2
91.9
88.1
93.3
86.5
94.3
95.2
95.4
95.2

93.0
96.1
96.0
94.6
93.8

94.3
95.0

91.7
97.0
87.5
95.2
100.0
97.5
96.5
93.0
97.3
95.9
95.6
96.5
92.7
99.7
99.7
99.7
97.6
98.9
96.1
92.8

(Unit :

[Avg.]
4 points

3.02
3.50
2.74
2.92
3.10
3.04
3.09
2.95
3.15
3.23
3.09
3.25
3.31
3.43
3.31

3.24
3.28
3.28
3.28
3.28

3.27
3.30

3.21
3.19
3.3
3.38
3.37
3.22
3.13
3.24
3.17
3.20
3.25
3.17
3.12
3.45
3.41
3.50
3.45
3.71
3.17
3.20

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 80) Level of help from Al service experience — Healthcare

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 1.1 12.7 13.9 69.3 16.9 86.1 3.02
2 persons 1.6 13.6 15.2 67.4 17.4 84.8 3.01
3 persons or more 1.4 10.0 11.5 67.7 20.8 88.5 3.08
Gender
Male 1.9 10.7 12.6 66.9 20.6 87.4 3.06
Female 0.8 10.8 11.6 69.2 19.2 88.4 3.07
Age
6~19 0.9 17.0 17.9 73.4 8.7 82.1 2.90
20s 2.2 7.6 9.8 67.9 22.3 90.2 3.10
30s 1.7 12.3 14.0 64.0 22.0 86.0 3.06
40s 0.7 12.1 12.8 66.1 21.1 87.2 3.08
50s 1.1 9.6 10.8 70.7 18.6 89.2 3.07
60s 0.5 11.3 11.8 76.5 11.7 88.2 2.99
70+ 0.0 10.8 10.8 79.4 9.8 89.2 2.99
Gender = Age
Male 6~19 0.0 19.6 19.6 76.3 4.1 80.4 2.84
Male 20s 3.6 6.2 9.8 65.1 25.1 90.2 3.12
Male 30s 1.8 11.6 13.4 66.6 20.0 86.6 3.05
Male 40s 0.6 14.2 14.8 58.7 26.5 85.2 3.1
Male 50s 1.8 10.0 11.8 71.1 171 88.2 3.03
Male 60s 0.7 13.8 14.6 72.8 12.7 85.4 2.97
Male 70+ 0.0 0.0 0.0 89.1 10.9 100.0 3.1
Female 6~19 1.6 14.7 16.3 70.9 12.8 83.7 2.95
Female 20s 0.5 9.2 9.7 71.3 19.0 90.3 3.09
Female 30s 1.5 13.4 14.9 60.0 25.1 85.1 3.09
Female 40s 0.9 9.8 10.6 741 15.3 89.4 3.04
Female 50s 0.0 8.9 8.9 70.0 21.0 91.1 3.12
Female 60s 0.0 6.8 6.8 83.1 10.0 93.2 3.03
Female 70+ 0.0 29.5 29.5 62.5 8.0 70.5 2.78
Youth
Entire population 2.3 10.2 12.5 73.2 14.3 87.5 2.99
Male 3.5 6.6 10.2 76.6 13.3 89.8 3.00
Female 0.9 14.3 15.1 69.4 15.4 84.9 2.99
Occupation
Professional/managerial position 0.4 14.0 14.4 66.7 18.8 85.6 3.04
Office job 1.9 12.3 14.2 66.6 19.2 85.8 3.03
Service/sales 1.7 8.4 10.1 65.4 24.4 89.9 3.13
Production related position 0.0 11.8 11.8 69.7 18.5 88.2 3.07
Agriculture/forestry/fishery 0.0 8.8 8.8 91.2 0.0 91.2 2.91
Unemployed/Other (None/other) 1.2 10.1 11.3 72.3 16.3 88.7 3.04
(Student) 1.4 10.2 11.6 74.3 14.1 88.4 3.01
(Housewife) 1.0 10.4 1.4 66.6 21.9 88.6 3.10
(Unemployed/Other) 0.0 8.5 8.6 72.0 19.5 91.5 3.11
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(Table 80) Level of help from Al service experience — Healthcare (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

7.1
0.0

0.0
0.0
39.7
0.0
0.0
0.0
1.4
1.9
1.1
1.3
0.0
1.3

0.0
2.7
2.1
0.6
1.4

1.5
0.9

1.2
0.0
0.0
1.4
0.0
0.0
1.5
2.6
3.8
2.2
4.6
0.0
0.0
0.0
0.0
0.0
0.3
0.0
0.5
0.0

@
Not helpful

13.2
58.1

1.4
17.1
0.0
14.6
15.6
12.0
9.5
8.9
9.9
11.1
8.4
1.1

8.9
12.9
11.2
10.6
10.5

10.7
11.0

7.9
6.7
7.6
14.2
0.0
5.5
14.2
13.1
16.9
14.2
21.7
7.9
4.6
3.3
4.3
24
14.9
32.9
4.4
4.0

O+@

20.3
58.1

11.4
171
39.7
14.6
15.6
12.0
10.9
10.8
11.0
12.4
8.4
12.5

8.9
15.6
13.4
11.2
11.9

12.2
11.9

9.2
6.7
7.6
15.7
0.0
5.5
15.7
15.7
20.7
16.4
26.3
7.9
4.6
3.3
4.3
2.4
15.2
32.9
4.8
4.0

®
Helpful

68.0
41.9

61.8
77.5
49.3
84.5
83.1
88.0
71.5
74.2
70.0
65.7
63.5
65.7

78.6
69.9
70.2
74.6
65.4

67.4
71.0

67.9
80.9
63.1
66.8
57.8
80.7
78.9
61.4
65.6
74.0
69.3
82.1
42.2
721
71.6
72,5
69.0
43.5
84.1
53.9

®
Very helpful

11.6
0.0

26.8
55
10.9
0.9
1.3
0.0
17.6
14.9
19.0
21.9
28.1
21.8

12.5
14.4
16.4
14.3
22.7

20.4
171

23.0
12.4
29.4
17.6
42.2
13.7
54
22.9
13.7
9.6
4.4
10.0
53.1
246
241
25.1
15.7
23.6
1.1
42.1

®+®

79.7
41.9

88.6
82.9
60.3
85.4
84.4
88.0
89.1
89.2
89.0
87.6
91.6
87.5

91.1
84.4
86.6
88.8
88.1

87.8
88.1

90.8
93.3
92.4
84.3
100.0
945
84.3
84.3
79.3
83.6
73.7
92.1
95.4
96.7
95.7
97.6
84.8
67.1
95.2
96.0

(Unit :

[Avg.]
4 points

2.84
242

3.156
2.88
2.31
2.86
2.86
2.88
3.05
3.02
3.07
3.08
3.20
3.08

3.04
2.96
3.01
3.03
3.09

3.07
3.04

3.13
3.06
3.22
3.00
3.42
3.08
2.88
3.05
2.89
2.91
2.74
3.02
3.48
3.21
3.20
3.23
3.00
2.91
3.06
3.38

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 81) Level of help from Al service experience — Al-based interactive information search

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have experienced

Number of household members

1 person 0.7 8.6 9.3 76.7 14.0 90.7 3.04
2 persons 0.8 6.1 6.9 75.2 17.9 93.1 3.10
3 persons or more 1.0 6.2 7.2 75.1 17.6 92.8 3.09
Gender
Male 0.9 6.2 7.1 76.4 16.5 92.9 3.09
Female 1.0 6.9 7.9 73.8 18.3 92.1 3.09
Age
6~19 0.9 7.2 8.1 76.0 15.9 91.9 3.07
20s 0.9 6.6 7.5 71.0 21.5 92.5 3.13
30s 0.8 6.0 6.8 76.8 16.4 93.2 3.09
40s 0.8 5.9 6.7 79.4 13.9 93.3 3.06
50s 1.8 8.8 10.6 76.4 12.9 89.4 3.01
60s 0.0 1.7 1.7 85.1 13.2 98.3 3.1
70+ 5.4 9.2 14.6 455 39.9 85.4 3.20
Gender = Age
Male 6~19 1.1 9.3 10.4 71.6 18.0 89.6 3.07
Male 20s 0.9 4.9 5.8 74.9 19.3 94.2 3.13
Male 30s 0.6 6.2 6.7 79.8 13.5 93.3 3.06
Male 40s 0.5 5.4 5.9 77.9 16.1 94.1 3.10
Male 50s 2.1 9.1 11.2 74.3 14.5 88.8 3.01
Male 60s 0.0 2.6 2.6 84.6 12.9 97.4 3.10
Male 70+ 0.0 8.5 8.6 35.9 55.6 91.5 3.47
Female 6~19 0.7 4.5 5.1 81.7 13.2 94.9 3.07
Female 20s 0.9 8.6 9.5 66.5 24.0 90.5 3.14
Female 30s 1.1 5.7 6.8 72.6 20.5 93.2 3.13
Female 40s 1.1 6.6 7.7 81.4 10.9 92.3 3.02
Female 50s 0.9 8.3 9.2 81.9 8.9 90.8 2.99
Female 60s 0.0 0.0 0.0 86.3 13.7 100.0 3.14
Female 70+ 9.9 9.9 19.7 53.5 26.8 80.3 2.97
Youth
Entire population 0.3 7.3 7.6 73.3 19.1 92.4 3.11
Male 0.4 7.0 7.4 74.9 17.7 92.6 3.10
Female 0.3 7.5 7.8 71.4 20.9 92.2 3.13
Occupation
Professional/managerial position 1.8 10.0 11.8 71.4 16.8 88.2 3.03
Office job 1.2 5.4 6.6 75.9 17.5 93.4 3.10
Service/sales 1.0 6.4 7.5 77.8 14.7 92.5 3.06
Production related position 1.0 7.0 8.0 77.1 14.9 92.0 3.06
Agriculture/forestry/fishery 0.0 9.3 9.3 81.9 8.8 90.7 2.99
Unemployed/Other (None/other) 0.3 6.6 6.9 73.8 19.3 93.1 3.12
(Student) 0.4 6.7 7.1 73.8 19.1 92.9 3.12
(Housewife) 0.0 6.9 6.9 80.3 12.8 93.1 3.06
(Unemployed/Other) 0.0 4.2 4.2 61.7 34.2 95.8 3.30
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(Table 81) Level of help from Al service experience — Al-based interactive information search (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

O]

Never helpful

2.6
0.0

1.5
3.1
0.0
0.0
0.0
0.0
0.5
0.1
1.1
1.1
0.0
1.1

0.0
1.2
0.7
0.9
1.0

0.9
1.3

1.2
0.0
0.0
0.5
0.0
0.3
0.0
1.6
0.0
0.9
1.5
0.6
0.0
0.0
0.0
0.0
0.0
0.0
0.0
1.7

@

Not helpful

9.4
0.0

10.9
8.2

33.1
8.9
9.7
0.0
6.4
5.6
7.5
6.2
5.1
6.2

0.0
4.8
8.2
8.4
6.0

6.5
6.6

7.0
10.6
5.2
3.0
0.0
3.6
3.3
8.2
7.1
6.3
8.5
4.1
9.5
3.7
3.6
3.8
6.3
5.1
6.9
3.8

O+@

12.0
0.0

12.4
11.3

33.1
8.9

9.7

0.0

6.9
5.7

8.5
7.3
5.1
7.3

0.0
6.0
8.9
9.2
7.0

7.4
8.0

8.2
10.6
5.2
3.5
0.0
3.9
3.3
9.8
7.1
7.1
9.9
4.7
9.5
3.7
3.6
3.8
6.3
5.1
6.9
5.5

®
Helpful

75.9
100.0

71.3
77.5
66.9
75.6
75.5
77.5
74.1
72.5
76.1
75.8
74.4
75.8

70.7
78.9
72.9
70.0
76.8

74.8
79.2

76.6
72.0
63.7
81.6
42.1
85.8
70.9
76.9
83.9
78.1
82.4
74.5
80.2
53.2
48.6
59.7
71.2
75.8
68.7
68.8

®
Very helpful

12.1
0.0

16.4
11.2
0.0
15.5
14.8
22.5
19.0
21.7
15.4
17.0
20.6
16.9

29.3
15.1
18.2
20.8
16.2

17.8
12.9

15.2
17.4
31.2
15.1
57.9
10.3
25.8
13.3
9.0
14.8
7.7
20.8
10.3
43.1
47.8
36.5
22.5
19.1
24.4
25.7

®+®

88.0
100.0

87.6
88.7
66.9
91.1
90.3
100.0
93.1
94.3
91.5
92.7
94.9
92.7

100.0
94.0
91.1
90.8
93.0

92.6
92.0

91.8
89.4
94.8
96.5
100.0
96.1
96.7
90.2
92.9
92.9
90.1
95.3
90.5
96.3
96.4
96.2
93.7
94.9
93.1
94.5

(Unit :

[Avg.]
4 points

2.98
3.00

3.02
2.97
2.67
3.07
3.05
3.23
3.12
3.16
3.06
3.09
3.1
3.09

3.29
3.08
3.09
3.1
3.08

3.10
3.04

3.06
3.07
3.26
3.11
3.68
3.06
3.23
3.02
3.02
3.07
2.96
3.15
3.01
3.39
3.44
3.33
3.16
3.14
3.17
3.18

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 82) Level of help from Al service experience — Other

(Unit © %)
BASE: Persons aged 6 or older
who have experienced the @ ) ® 0) [Avg]
. . Ji | + + 2 -
/%) SEVIED ) ) EpIEZEID Never helpful Not helpful >+® Helpful Very helpful @ 4 points

area
PERIOD: Within the last 1 year

Persons aged 6 or older who have

Number of household members

1 person 0.0 0.0 0.0 0.0 100.0 100.0 4.00
2 persons 0.0 100.0 100.0 0.0 0.0 0.0 2.00
3 persons or more 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Gender
Male 0.0 12.7 12.7 76.7 10.6 87.3 2.98
Female 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Age
6~19 0.0 0.0 0.0 100.0 0.0 100.0 3.00
20s - - - - - - -
30s 0.0 0.0 0.0 51.0 49.0 100.0 3.49
40s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
50s 0.0 18.5 18.5 81.5 0.0 81.5 2.82
60s - - - - - - -
70+ - - - - - - -
Gender = Age
Male 6~19 - - - - - - -
Male 20s - - - - - - -
Male 30s 0.0 0.0 0.0 51.0 49.0 100.0 3.49
Male 40s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Male 50s 0.0 41.6 41.6 58.4 0.0 58.4 2.58
Male 60s - - - - - - -
Male 70+ - - - - - - -
Female 6~19 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Female 20s - - - - - - -
Female 30s - - - - - - -
Female 40s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Female 50s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Female 60s - - - - - - -
Female 70+ - - - - - - -
Youth
Entire population 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Male - - - - - - -
Female 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Occupation
Professional/managerial position 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Office job 0.0 18.2 18.2 66.6 15.2 81.8 2.97
Service/sales 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Production related position 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Agriculture/forestry/fishery - - - - - - -
Unemployed/Other (None/other) 0.0 0.0 0.0 100.0 0.0 100.0 3.00
(Student) 0.0 0.0 0.0 100.0 0.0 100.0 3.00
(Housewife) 0.0 0.0 0.0 100.0 0.0 100.0 3.00
(Unemployed/Other) - - - - - - -
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(Table 82) Level of help from Al service

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

®
Never helpful

0.0

@
Not helpful

10.3

10.3

0.0
8.2

0.0
100.0

O+@

10.3

10.3

0.0

8.2

0.0
100.0

experience — Other (Continued)

®
Helpful

0.0
91.8

93.1

@

Very helpful | &*®
0.0 100.0
0.0 100.0
0.0 100.0
8.6 89.7
8.6 89.7

100.0 100.0
0.0 918
6.9 100.0
0.0 0.0

0.0 100.0
30.6 100.0
0.0 0.0

0.0 100.0
0.0 100.0
0.0 100.0
0.0 100.0

(Unit :

[Avg.]
4 points

%)

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 83) Generative Al service experience status [Generative Al service experience rate]
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet
within the last 1 year

PERIOD: Within the last 1 year

Persons aged 12 or older who have
used the Intemnet within the last 1 year 17.6 824

Number of household members

Experienced Not experienced

1 person 14.4 85.6
2 persons 10.5 89.5
3 persons or more 19.8 80.2
Gender
Male 19.9 80.1
Female 15.2 84.8
Age
12~19 22.8 77.2
20s 33.7 66.3
30s 28.2 71.8
40s 20.1 79.9
50s 10.9 89.1
60s 4.8 95.2
70+ 1.4 98.6
Gender = Age
Male 12~19 24.6 75.4
Male 20s 34.5 65.5
Male 30s 31.2 68.8
Male 40s 22.8 77.2
Male 50s 13.6 86.4
Male 60s 5.7 94.3
Male 70+ 1.6 98.4
Female 12~19 20.8 79.2
Female 20s 32.8 67.2
Female 30s 24.8 75.2
Female 40s 17.2 82.8
Female 50s 8.0 92.0
Female 60s 4.0 96.0
Female 70+ 1.3 98.7
Youth
Entire population 27.7 72.3
Male 29.1 70.9
Female 26.1 73.9
Occupation
Professional/managerial position 36.8 63.2
Office job 29.4 70.6
Service/sales 14.0 86.0
Production related position 9.7 90.3
Agriculture/forestry/fishery 4.4 95.6
Unemployed/Other (None/other) 15.6 84.4
(Student) 28.0 72.0
(Housewife) 5.6 94.4
(Unemployed/Other) 6.1 93.9
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(Table 83) Generative Al service experience status [Generative Al service experience rate] (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Experienced

9.5
1.1
14.8
19.3
0.7
10.7
24.2
2.6
12.6
34.6
8.3
247
45.9
24.6

3.3
10.8
16.3
16.7
21.1

18.7
12.4

22.5
9.4
20.0
14.4
6.8
28.6
7.5
20.4
14.0
247
26.0
22.7
31.2
9.6
10.5
8.7
1.1
10.5
11.5
13.1

Not experienced

90.5
98.9
8b.2
80.7
99.3
89.3
75.8
97.4
87.4
65.4
91.7
75.3
54.1
75.4

96.7
89.2
83.7
83.3
78.9

81.3
87.6

77.5
90.6
80.0
8b.6
93.2
71.4
92.5
79.6
86.0
75.3
74.0
77.3
68.8
90.4
89.5
91.3
88.9
89.5
88.5
86.9

(Unit :

%)

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 84) Generative Al service experience activity (multiple responses)

(Unit © %)
BASE: Persons aged 12 or older X . . Assistance i
who have used the Simple Assistance Foreign . g Coding and
" . . . with creative
ldnternet within the last 1 information with language program Other
. : and hobby
year search documentation translation L development
PERIOD: Within the last 1 year activities

Persons aged 12 or older who have

Number of household members

1 person 77.2 40.2 27.5 8.7 5.4 0.4
2 persons 81.1 37.6 27.9 7.5 3.4 0.2
3 persons or more 79.6 35.8 28.9 8.6 4.9 0.0
Gender
Male 80.2 37.8 27.9 8.7 5.1 0.0
Female 78.6 34.8 29.5 8.4 4.4 0.2
Age
12~19 78.6 28.9 28.2 10.1 5.7 0.0
20s 81.4 42.5 34.3 11.3 6.1 0.1
30s 78.2 39.3 30.8 8.4 4.3 0.0
40s 80.1 36.8 23.6 5.9 4.1 0.2
50s 78.7 27.9 22.3 6.4 4.2 0.2
60s 78.2 24.0 21.2 6.1 3.6 0.0
70+ 64.8 33.5 29.6 11.5 4.4 0.0
Gender = Age
Male 12~19 77.6 30.7 28.8 9.3 5.3 0.0
Male 20s 81.6 42.5 32.2 11.3 6.5 0.0
Male 30s 79.3 41.0 30.2 8.7 5.1 0.0
Male 40s 82.1 38.7 24.0 5.9 4.2 0.1
Male 50s 78.1 31.7 23.2 8.0 4.8 0.0
Male 60s 81.0 241 21.9 5.6 2.7 0.0
Male 70+ 67.8 29.3 19.0 14.4 0.0 0.0
Female 12~19 79.9 26.6 27.4 11.2 6.2 0.0
Female 20s 81.1 42.5 36.8 11.2 5.5 0.2
Female 30s 76.7 36.9 31.8 7.9 3.1 0.1
Female 40s 77.4 34.1 23.0 6.0 3.9 0.4
Female 50s 79.8 21.4 20.8 3.6 3.3 0.5
Female 60s 74.4 23.9 20.3 6.9 4.8 0.0
Female 70+ 61.9 37.7 40.0 8.6 8.6 0.0
Youth
Entire population 79.6 35.9 30.7 10.8 5.9 0.1
Male 79.7 37.5 30.2 10.3 6.3 0.0
Female 79.5 33.9 31.2 1.4 5.5 0.2
Occupation
Professional/managerial position 73.4 54.3 30.2 9.1 9.6 0.2
Office job 81.4 39.7 30.5 8.1 4.1 0.0
Service/sales 78.4 30.6 26.1 7.0 3.2 0.2
Production related position 80.8 31.1 22.0 8.8 5.5 0.0
Agriculture/forestry/fishery 83.4 28.0 19.5 5.4 3.4 1.0
Unemployed/Other (None/other) 79.2 34.6 30.0 10.2 5.7 0.0
(Student) 79.5 36.4 30.7 11.1 6.1 0.0
(Housewife) 79.8 22.2 24.0 6.1 3.1 0.0
(Unemployed/Other) 74.3 42.4 36.7 7.9 6.4 0.6
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(Table 84) Generative Al service experience activity (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Simple
information
search

81.1
100.0
89.3
80.4
60.8
77.7
77.4
78.9
79.6
79.8
79.4
79.5
63.8
79.6

70.0
76.2
79.8
80.2
79.7

78.9
83.4

79.6
82.5
89.7
70.4
69.2
77.7
72.0
76.1
77.0
81.9
77.2
85.2
85.3
80.4
73.0
89.7
90.7
93.9
88.4
77.5

Assistance

with

documentation

20.5
22.4
6.4
22.6
27.8
26.9
28.0
21.0
36.2
43.7
30.1
38.5
60.6
38.4

37.7
32.7
34.2
33.8
38.0

37.2
32.1

36.7
34.5
49.5
36.6
29.4
41.6
37.9
40.2
29.9
38.7
39.1
35.0
52.9
19.3
247
12.4
18.0
9.4
24.3
26.8

Foreign
language
translation

26.1
22.4
9.8
27.7
56.4
24.9
25.7
20.5
27.0
33.7
21.4
29.8
50.5
29.7

24.2
22.5
27.4
26.0
30.1

29.8
20.7

32.6
20.1
46.3
31.0
23.0
21.4
13.4
31.6
31.5
19.7
19.5
18.3
26.3
37.6
38.3
36.7
9.2
4.4
12.7
24.5

Assistance
with creative
and hobby
activities

1.1
0.0
3.8

12.4

12.7
8.0
9.1
1.9
9.5

11.5
8.0
8.0

13.4
7.9

12.6
8.1
8.0
8.7
8.6

8.5
8.8

13.7
5.5
3.6
8.8

12.1
9.6
9.4
7.1

11.9
8.4

10.2
7.7
4.8
5.7
8.5
2.3
3.0
0.0
5.1
4.6

Coding and
program
development

5.8
0.0
4.2
6.4
0.0
4.0
4.7
0.0
5.1
6.2
4.3
4.7
11.5
4.7

10.8
4.5
4.5
5.0
4.8

5.1
3.4

11.0
0.8
1.8
4.5
0.0
6.2
2.1
2.8
4.8
3.9
4.8
3.2
3.1
0.4
0.0
0.9
1.8
0.0
3.2
4.0

(Unit :

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2
0.0
0.3
0.1
1.7
0.1

2.1
0.4
0.1
0.1
0.0

0.1
0.1

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2
0.0
0.4
0.0
0.0
0.0
9.4
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2023 Survey on the Internet Usage Statistical Table

(Table 85) Opinions on Al services - Government/corporate Al-based service will have a positive impact on society as a whole

Unit @ %)
BASE: Persons aged 6 or older Strc(a | ® DD ® Stré?\ | @+® [Avg.] [Avg.]
PERIOD: Within the last 1 year di aly Disagree Neutral Agree ay 5 points | 100 points
isagree agree

| Entiro populaton aged 6 orolder 1.7 7.1 88 305 444 163 607 367 666 |

Number of household members

1 person 1.9 7.7 9.6 34.0 41.8 14.5 56.3 3.59 64.8
2 persons 1.3 6.8 8.1 32.1 46.8 13.0 59.8 3.63 65.8
3 persons or more 1.7 7.1 8.8 29.4 44.4 17.5 61.8 3.69 67.2
Gender
Male 1.7 6.7 8.4 29.7 44.9 17.0 61.9 3.69 67.2
Female 1.7 7.5 9.3 31.2 43.8 15.7 59.5 3.64 66.1
Age
6~19 1.4 5.8 7.2 29.7 46.1 16.9 63.1 3.71 67.8
20s 1.4 5.3 6.7 25.5 47.3 20.6 67.8 3.80 70.1
30s 1.9 6.8 8.6 26.0 46.4 19.0 65.4 3.74 68.5
40s 1.6 7.0 8.7 27.5 452 18.7 63.8 3.72 68.1
50s 1.9 6.9 8.7 31.6 44.2 15.4 59.6 3.64 66.1
60s 1.6 8.6 10.1 34.9 42.2 12.8 55.0 3.56 64.0
70+ 2.1 9.4 11.5 38.1 39.3 11.1 50.4 3.48 62.0
Gender = Age
Male 6~19 1.4 5.5 6.9 29.3 47.7 16.1 63.8 3.71 67.9
Male 20s 1.5 5.1 6.6 26.0 46.7 20.8 67.5 3.80 70.1
Male 30s 1.9 5.9 7.8 26.1 46.7 19.4 66.1 3.76 68.9
Male 40s 1.9 6.5 8.5 26.9 45.3 19.3 64.6 3.74 68.4
Male 50s 1.2 6.3 7.5 31.0 44.3 17.2 61.5 3.70 67.5
Male 60s 2.1 8.6 10.6 33.9 42.6 12.8 55.5 3.56 63.9
Male 70+ 1.7 10.0 1.7 36.1 40.6 11.6 52.2 3.50 62.6
Female 6~19 1.4 6.2 7.6 30.2 44.4 17.9 62.3 3.71 67.8
Female 20s 1.4 5.5 6.9 24.9 47.9 20.3 68.2 3.80 70.1
Female 30s 1.8 7.7 9.5 25.9 46.0 18.6 64.6 3.72 67.9
Female 40s 1.3 7.6 8.9 28.1 45.1 18.0 63.0 3.71 67.7
Female 50s 2.6 7.4 10.0 32.2 441 13.7 57.8 3.59 64.7
Female 60s 1.1 8.6 9.7 35.8 41.7 12.8 54.5 3.57 64.1
Female 70+ 2.4 9.0 1.4 39.5 38.3 10.8 49.1 3.46 61.5
Youth
Entire population 1.3 6.1 7.4 27.5 46.6 18.6 65.2 3.75 68.8
Male 1.4 5.7 7.1 27.2 47.4 18.3 65.7 3.76 68.9
Female 1.3 6.4 7.7 27.8 45.7 18.9 64.5 3.75 68.6
Occupation
Professional/managerial position 2.4 10.4 12.7 25.2 41.3 20.8 62.1 3.68 66.9
Office job 1.7 6.2 7.9 26.5 45.4 20.1 65.6 3.76 69.0
Service/sales 1.5 7.1 8.6 29.2 45.4 16.8 62.2 3.69 67.2
Production related position 1.6 7.5 9.1 33.0 45.4 12.5 57.9 3.60 64.9
Agriculture/forestry/fishery 1.1 7.7 8.8 35.2 44.8 11.2 56.0 3.57 64.3
Unemployed/Other (None/other) 1.9 7.2 9.0 32.6 43.0 15.4 58.4 3.63 65.7
(Student) 1.4 5.9 7.3 28.1 46.0 18.6 64.6 3.74 68.6
(Housewife) 2.1 8.2 10.3 35.5 40.6 13.6 54.2 3.65 63.9
(Unemployed/Other) 2.6 8.3 10.8 38.0 40.1 1.1 51.2 3.49 62.2
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(Table 85) Opinions on Al services - Government/corporate Al-based service will have a positive impact on society as a whole (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

O]

Strongly
disagree

2.0
2.3
3.4
1.5
0.8
2.8
1.6
1.4
1.7
1.5
1.6
1.4
1.8
1.9
1.8

1.8
1.3
1.5
1.5
1.9

1.7
1.6

2.3
0.1
0.1
1.1
0.1
0.9
0.0
3.2
7.1
1.0
0.8
1.2
0.2
0.2
0.2
0.1
0.1
0.0
0.3
0.6

@

Disagree

6.7
7.5
7.7
6.1
5.6
7.6
8.8
5.8
10.2
7.5
6.1
7.8
6.6
5.0
6.6

7.6
7.6
6.4
7.0
7.2

7.2
6.9

8.3
3.1
0.5
9.2
5.1
5.1
1.1
11.0
11.6
4.9
5.2
4.5
55
6.1
9.0
3.2
3.6
1.9
5.1
3.6

O+

8.7
9.8
11.0
7.6
6.4
10.3
10.3
7.3
11.8
9.0
7.7
9.2
8.4
6.9
8.4

9.4
8.9
7.9
8.4
9.1

8.9
8.5

10.6
3.2
0.6

10.3
5.3
6.0
1.2

14.2

18.7
5.9
6.1
5.8
5.6
6.2
9.1
3.3
3.8
1.9
5.3
4.2

®

Neutral

34.9
39.0
43.4
31.3
29.0
38.8
33.6
27.2
36.7
32.0
26.2
33.1
26.8
16.5
26.8

36.5
34.4
30.9
30.4
28.7

30.3
31.3

29.9
29.7
14.9
25.4
33.1
36.8
34.6
31.6
30.5
32.3
29.1
36.2
29.6
36.7
40.2
31.1
29.1
28.5
29.5
42.1

®

Agree

42.7
42.0
36.9
46.2
45.6
39.5
42.8
46.4
411
44.2
45.4
43.9
45.5
55.1
45.4

42.7
41.6
46.7
46.0
44.0

442
45.1

39.5
51.1
57.4
41.0
53.7
46.3
44.7
40.8
36.8
48.7
49.3
47.3
53.5
46.7
41.2
52.1
48.6
48.1
49.1
37.5

®

Strongly
agree

13.7
9.2
8.7

14.9

18.9

1.4

13.3

19.2

10.4

14.9

20.7

13.8

19.3

21.5

19.3

11.4
15.1
14.5
15.2
18.2

16.6
15.1

19.9
16.0
27.1
23.3
8.0
10.8
19.6
13.4
14.0
13.1
15.5
11.7
11.3
1.4
9.4
13.5
18.5
21.56
16.1
16.3

@+®

56.3
51.2
45.6
61.1
64.6
50.9
56.1
65.6
51.5
59.1
66.1
57.7
64.8
76.6
64.8

54.1
56.7
61.2
61.2
62.2

60.8
60.2

59.5
67.1
84.5
64.3
61.6
57.1
64.3
54.2
50.8
61.8
64.8
59.0
64.8
58.1
58.1
65.6
67.1
69.6
65.2
53.7

[Avg.]
5 points

3.69
3.48
3.40
3.67
3.76
3.49
3.67
3.76
3.48
3.64
3.78
3.61
3.74
3.89
3.74

3.54
3.62
3.66
3.67
3.69

3.67
3.65

3.67
3.80
4.11
3.76
3.64
3.61
3.83
3.50
3.39
3.68
3.73
3.64
3.70
3.63
3.51
3.76
3.82
3.89
3.76
3.65

Unit @ %)

[Avg.]
100 points

64.8
62.1
60.0
66.7
69.1
62.3
64.3
69.0
62.1
65.9
69.4
65.2
68.5
72.4
68.5

63.6
65.4
66.6
66.6
67.3

66.7
66.3

66.6
69.9
77.7
69.0
66.1
65.3
70.7
62.6
59.7
67.0
68.3
65.9
67.6
65.8
62.7
68.9
70.4
72.3
68.9
66.3
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2023 Survey on the Internet Usage Statistical Table

(Table 86) Opinions on Al services - It gives me psychological help or pleasure

Unit @ %)
BASE: Persons aged 6 or older Strc(a | ® DD ® Stré?\ | @+® [Avg.] [Avg.]
PERIOD: Within the last 1 year di aly Disagree Neutral Agree ay 5 points | 100 points
isagree agree

| Entiro populaton aged 6 or older 2.2 104 126 316 381 177 558 350 647 |

Number of household members

1 person 2.6 12.2 14.8 32.5 36.7 16.0 52.8 3.51 62.9
2 persons 2.2 10.0 12.2 34.8 38.0 15.0 53.0 3.54 63.4
3 persons or more 2.1 10.1 12.2 30.7 38.4 18.6 57.0 3.61 65.3
Gender
Male 2.1 9.8 11.9 31.1 38.8 18.2 57.0 3.61 65.3
Female 2.3 11.0 13.3 32.1 37.4 17.2 54.6 3.56 64.0
Age
6~19 1.4 7.6 9.1 30.8 40.8 19.4 60.2 3.69 67.3
20s 1.3 8.7 10.0 28.1 39.3 22.6 61.9 3.73 68.3
30s 2.0 9.4 1.4 26.8 411 20.7 61.8 3.69 67.3
40s 1.8 9.1 10.9 29.3 40.2 19.6 59.8 3.67 66.7
50s 2.6 10.4 13.0 33.3 37.4 16.3 53.7 3.64 63.6
60s 2.4 11.9 14.3 35.8 36.8 13.2 50.0 3.46 61.6
70+ 3.9 15.6 19.5 36.9 31.1 12.5 43.6 3.33 58.2
Gender = Age
Male 6~19 1.5 7.5 9.0 30.3 40.8 19.9 60.7 3.70 67.5
Male 20s 1.0 8.6 9.5 28.1 40.1 22.3 62.4 3.74 68.5
Male 30s 2.0 8.4 10.4 26.9 41.2 21.5 62.7 3.72 67.9
Male 40s 1.9 8.6 10.4 28.6 41.2 19.8 61.0 3.68 67.1
Male 50s 2.0 10.0 12.0 33.8 37.6 16.6 54.2 3.57 64.2
Male 60s 2.9 1.7 14.6 34.5 37.5 13.4 50.9 3.47 61.7
Male 70+ 3.8 15.0 18.7 36.7 316 13.1 44.6 3.35 58.8
Female 6~19 1.3 7.8 9.1 31.3 40.8 18.8 59.6 3.68 67.0
Female 20s 1.7 8.8 10.5 28.2 38.3 22.9 61.3 3.72 68.0
Female 30s 2.0 10.5 12.6 26.6 411 19.7 60.8 3.66 66.5
Female 40s 1.7 9.7 1.3 30.1 39.1 19.5 58.6 3.65 66.3
Female 50s 3.1 10.9 14.1 32.8 37.1 16.0 53.1 3.52 63.0
Female 60s 1.9 12.0 13.9 37.0 36.1 12.9 49.1 3.46 61.6
Female 70+ 4.0 16.1 20.1 37.0 30.7 12.1 42.9 3.31 57.7
Youth
Entire population 1.2 8.6 9.7 29.2 40.3 20.9 61.1 3.71 67.8
Male 1.1 8.2 9.3 28.8 40.8 21.1 61.9 3.73 68.2
Female 1.3 8.9 10.2 29.5 39.6 20.6 60.2 3.69 67.3
Occupation
Professional/managerial position 2.3 11.6 13.9 28.1 40.1 17.9 58.0 3.60 64.9
Office job 1.8 8.7 10.5 27.3 41.0 21.2 62.2 3.71 67.8
Service/sales 1.9 9.3 11.3 31.6 38.5 18.7 57.2 3.63 65.7
Production related position 2.5 13.1 15.5 34.8 37.0 12.7 49.7 3.44 61.1
Agriculture/forestry/fishery 3.3 12.1 15.4 38.0 35.1 11.4 46.5 3.39 59.8
Unemployed/Other (None/other) 2.4 10.8 13.3 32.5 36.8 17.3 54.2 3.56 63.9
(Student) 1.3 8.1 9.4 29.6 40.2 20.8 61.0 3.71 67.8
(Housewife) 3.2 12.4 15.5 34.1 35.4 15.0 50.4 3.47 61.7
(Unemployed/Other) 3.9 14.7 18.6 36.9 31.3 13.2 44.5 3.35 58.8
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(Table 86) Opinions on Al services — It gives me psychological help or pleasure (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

O]

Strongly
disagree

3.1
3.7
6.8
1.7
0.6
4.6
2.8
1.6
3.4
2.0
1.1
2.1
2.0
2.1
2.0

3.6
2.2
1.8
2.0
2.2

2.2
2.1

2.7
0.6
0.3
2.1
0.9
2.3
1.2
3.3
6.9
2.8
3.0
2.6
2.9
0.9
1.0
0.8
0.4
0.1
0.7
2.0

@

Disagree

11.8
6.1
18.4
7.3
8.1
16.8
11.4
7.3
13.4
11.0
9.2
11.4
9.1
5.7
9.1

12.7
121
9.8
9.8
10.1

10.4
10.2

11.5
10.4
1.0
8.7
6.1
8.9
14.7
141
12.7
8.5
8.7
8.4
8.0
9.8
15.3
4.3
6.6
5.2
7.8
9.0

O+

14.9
9.8
25.2
9.0
8.7
21.4
14.2
8.9
16.8
13.0
10.3
13.5
11.0
7.8
1.1

16.3
14.3
11.5
11.8
12.2

12.7
12.3

14.2
11.0
1.3
10.8
6.9
11.2
15.9
17.3
19.6
1.2
1.7
10.9
10.9
10.7
16.3
5.0
7.0
5.3
8.6
11.0

®
Neutral

33.5
37.6
38.2
31.3
29.4
36.1
34.8
29.9
37.2
33.3
28.6
34.1
28.7
35.0
28.7

37.6
33.3
32.9
31.9
29.9

31.2
33.4

31.3
29.8
22.8
28.5
41.2
34.2
30.9
32.3
33.8
33.0
36.2
31.9
25.8
36.8
37.3
36.3
27.4
24.9
29.3
46.9

@
Agree

35.9
421
27.3
41.7
41.6
29.3
36.2
39.5
33.1
37.4
38.4
37.2
40.2
37.8
40.2

321
36.9
39.5
39.8
38.4

38.3
37.2

38.4
36.9
49.2
36.9
41.4
43.6
33.1
34.8
33.6
43.1
39.4
44.9
48.3
39.4
3565
43.3
38.8
34.8
41.9
30.2

®
Strongly
agree

15.7
10.5
9.3
17.9
20.4
13.2
15.7
21.7
12.9
16.4
22.7
15.2
20.0
19.4
20.0

14.0
15.4
16.1
16.5
19.4

17.8
17.1

16.2
22.3
26.7
23.8
10.4
11.0
20.1
15.6
13.0
12.6
12.6
12.2
15.0
13.1
10.9
15.3
26.8
35.0
20.2
11.9

@+®

51.6
52.6
36.6
59.7
61.9
42.5
51.0
61.2
46.0
53.8
61.1
52.4
60.2
57.2
60.2

46.1
52.3
55.6
56.3
57.8

56.1
54.2

54.5
59.2
75.9
60.7
51.8
54.6
53.2
50.4
46.6
55.7
52.1
57.1
63.4
52.5
46.4
58.7
65.6
69.9
62.2
42.1

[Avg.]
5 points

3.49
3.50
3.14
3.67
3.73
3.30
3.50
3.72
3.39
3.65
3.72
3.52
3.67
3.67
3.67

3.40
3.51
3.68
3.59
3.63

3.59
3.57

3.64
3.70
4.01
3.72
3.54
3.62
3.56
3.45
3.33
3.54
3.50
3.56
3.65
3.64
3.40
3.68
3.85
4.00
3.73
3.41

Unit @ %)

[Avg.]
100 points

62.3
62.4
53.5
66.7
68.3
57.4
62.4
68.1
59.7
63.8
68.1
63.0
66.8
66.7
66.8

60.1
62.8
64.6
64.7
65.7

64.8
64.2

63.5
67.5
75.2
67.9
63.6
63.0
64.0
61.4
58.3
63.6
62.5
64.0
66.2
63.5
60.0
67.0
71.2
74.9
68.3
60.3
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2023 Survey on the Internet Usage Statistical Table

(Table 87) Opinions on Al services - Personal information collection and processing methods can be trusted

Unit @ %)
BASE: Persons aged 6 or older Strc(a | ® DD ® Stré?\ | @+® [Avg.] [Avg.]
PERIOD: Within the last 1 year di aly Disagree Neutral Agree ay 5 points | 100 points
isagree agree

| Entiro populaton aged 6 orolder 21120 141 335 386 139 525 350 626 |

Number of household members

1 person 2.5 12.7 15.2 35.3 38.2 11.3 49.5 3.43 60.8
2 persons 1.9 13.1 15.0 38.4 35.9 10.6 46.5 3.40 60.0
3 persons or more 2.0 11.6 13.6 32.0 39.2 15.2 54.4 3.54 63.5
Gender
Male 2.0 12.0 14.0 32.8 38.8 14.3 53.2 3.52 62.9
Female 2.2 11.9 14.1 34.2 38.3 13.4 51.7 3.49 62.2
Age
6~19 1.3 8.9 10.2 32.7 415 15.6 57.1 3.61 65.3
20s 1.4 10.6 12.0 29.1 41.2 17.7 58.9 3.63 65.8
30s 1.7 10.8 12.6 31.4 39.8 16.2 56.1 3.58 64.5
40s 1.9 10.7 12.6 32.2 39.7 15.5 55.2 3.56 64.0
50s 2.4 13.9 16.3 33.3 37.0 13.4 50.3 3.45 61.2
60s 2.4 13.4 15.8 36.6 37.1 10.5 47.6 3.40 60.0
70+ 3.3 14.8 18.1 39.2 34.2 8.5 42.7 3.30 57.5
Gender = Age
Male 6~19 1.5 8.4 9.9 33.4 41.6 15.2 56.7 3.60 65.1
Male 20s 1.0 11.2 12.2 28.5 41.6 17.7 59.4 3.64 66.0
Male 30s 1.8 11.0 12.8 31.4 39.4 16.5 55.8 3.58 64.4
Male 40s 1.8 11.0 12.8 31.8 39.4 16.0 55.4 3.57 64.2
Male 50s 1.9 13.8 15.7 32.6 38.1 13.6 51.6 3.48 61.9
Male 60s 3.1 13.6 16.6 35.4 36.8 1.1 47.9 3.39 59.8
Male 70+ 3.2 15.1 18.3 38.1 34.4 9.3 43.7 3.32 57.9
Female 6~19 1.0 9.5 10.6 31.9 414 16.1 57.5 3.62 65.5
Female 20s 1.9 9.9 11.8 29.9 40.7 17.6 58.3 3.62 65.5
Female 30s 1.7 10.6 12.3 31.3 40.4 16.0 56.3 3.58 64.6
Female 40s 2.0 10.4 12.4 32.6 40.0 15.0 55.0 3.56 63.9
Female 50s 3.0 14.0 16.9 34.1 35.9 13.1 49.0 3.42 60.6
Female 60s 1.8 13.2 15.0 37.8 37.3 10.0 47.2 3.40 60.1
Female 70+ 3.3 14.7 18.0 40.0 34.1 8.0 42.1 3.29 57.2
Youth
Entire population 1.2 10.0 11.2 31.0 40.8 17.1 57.8 3.62 65.6
Male 1.3 10.0 1.3 31.2 40.9 16.6 57.5 3.62 65.4
Female 1.1 9.9 1.1 30.7 40.7 17.5 58.2 3.64 65.9
Occupation
Professional/managerial position 2.4 8.5 10.9 29.2 44.6 15.3 60.0 3.62 65.5
Office job 1.7 11.3 13.0 29.3 41.0 16.7 57.7 3.60 64.9
Service/sales 2.0 11.8 13.7 33.5 38.2 14.5 52.7 3.52 62.9
Production related position 2.3 13.7 16.0 36.1 37.8 10.1 47.9 3.40 59.9
Agriculture/forestry/fishery 2.6 141 16.7 41.6 31.3 10.3 41.6 3.33 58.1
Unemployed/Other (None/other) 2.2 12.0 14.2 34.4 37.9 13.5 51.4 3.48 62.1
(Student) 1.2 9.6 10.9 31.0 41.2 16.9 58.1 3.63 65.7
(Housewife) 2.9 13.9 16.8 36.2 35.8 11.2 47.0 3.38 59.6
(Unemployed/Other) 3.4 14.0 17.4 39.3 34.0 9.4 43.4 3.32 58.0
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(Table 87) Opinions on Al services - Personal information collection and processing methods can be trusted (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

O]

Strongly
disagree

2.7
3.7
4.4
1.7
0.6
4.2
2.7
1.2
3.4
1.9
1.1
2.0
1.9
3.7
1.9

3.0
2.2
1.9
1.9
2.0

2.1
2.1

2.9
1.9
0.2
2.1
0.3
0.8
2.5
2.6
6.9
1.7
1.6
1.9
0.7
0.8
1.1
0.5
1.1
0.2
1.9
1.9

@

Disagree

11.0
6.8

15.9
7.4

9.6

141
14.1
10.7
15.7
13.2
11.0
13.7
10.7
14.7
10.7

13.7
14.2
12.7
12.5
10.9

12.3
10.7

12.2
15.8
5.6
9.5
12.3
9.2
18.7
14.2
13.0
8.4
6.7
10.0
6.5
11.8
12.7
10.8
10.2
7.6
12.3
7.1

O+

13.7
10.5
20.2
9.1
10.2
18.3
16.8
11.9
19.1
15.1
12.1
15.7
12.6
18.4
12.6

16.8
16.4
14.6
14.5
13.0

14.3
12.8

156.0
17.7
5.8
11.6
12.7
10.0
21.2
16.8
20.0
10.1
8.3
11.9
7.2
12.6
13.9
11.3
1.4
7.7
14.2
8.9

®

Neutral

37.1
42.4
44.7
34.4
31.0
40.2
36.1
29.9
39.0
33.7
29.3
34.6
31.4
19.1
31.4

41.6
36.9
35.9
34.1
30.8

325
37.7

28.0
32.3
31.5
28.4
44.8
38.56
32.6
33.1
3756
36.8
36.5
37.7
33.0
41.5
44.8
38.1
33.4
40.9
27.4
49.6

®

Agree

37.5
38.5
26.8
41.5
42.7
33.8
35.8
411
33.2
38.3
39.7
38.1
39.8
46.1
39.8

32.9
35.6
36.5
38.4
40.6

38.9
37.0

43.7
36.3
38.6
40.2
34.4
41.8
29.3
36.4
30.5
42.0
445
39.1
48.1
37.1
34.5
39.7
39.1
34.9
42.4
31.1

®

Strongly
agree

11.8
8.7
8.3

15.1

16.1
7.7

11.4

17.1
8.6

12.8

18.9

11.7

16.2

16.3

16.2

8.8
1.1
13.0
13.1
15.7

14.2
12.5

13.3
13.7
24.1
19.8
8.1
9.7
16.8
13.7
12.0
1.1
10.7
11.3
1.7
8.8
6.8
10.8
16.2
16.5
16.0
10.4

@+®

49.3
471
356.1
56.5
58.8
415
471
58.2
41.8
51.1
58.6
49.7
56.0
62.4
56.0

41.7
46.7
49.5
51.6
56.2

53.1
49.5

56.9
50.0
62.7
60.0
42.5
51.6
46.1
50.1
42.5
53.1
55.3
50.4
59.8
46.0
41.3
50.6
55.3
51.4
58.4
41.5

[Avg.]
5 points

3.45
3.42
3.19
3.61
3.64
3.27
3.39
3.62
3.28
3.47
3.64
3.44
3.68
3.67
3.68

3.31
3.39
3.46
3.48
3.57

3.51
3.47

3.52
3.44
3.81
3.66
3.38
3.51
3.39
3.44
3.28
3.53
3.56
3.48
3.64
3.41
3.33
3.50
3.69
3.60
3.58
3.41

Unit @ %)

[Avg.]
100 points

61.2
60.4
54.7
65.2
66.0
56.7
59.8
65.6
57.0
61.7
66.0
60.9
64.4
64.1
64.4

57.7
59.8
61.5
62.0
64.2

62.7
61.8

63.1
61.0
70.2
66.5
59.4
62.6
59.8
61.1
56.9
63.1
64.0
62.0
65.9
60.3
58.3
62.4
64.8
65.0
64.6
60.3
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2023 Survey on the Internet Usage Statistical Table

(Table 88) Opinions on Al services — It is a fair and non—discriminatory service for everyone

Unit @ %)
BASE: Persons aged 6 or older Strc(a | ® DD ® Stré?\ | @+® [Avg.] [Avg.]
PERIOD: Within the last 1 year di aly Disagree Neutral Agree ay 5 points | 100 points
isagree agree

| Entiro populaton aged 6 orolder .21 112 132 342 397 129 526 350 625 |

Number of household members

1 person 2.3 12.3 14.7 36.3 38.1 11.0 49.1 3.43 60.8
2 persons 1.9 13.2 15.1 36.9 37.9 10.1 48.0 3.41 60.3
3 persons or more 2.0 10.5 12.5 33.2 40.4 13.9 54.3 3.54 63.4
Gender
Male 1.9 10.9 12.9 33.7 40.1 13.4 53.5 3.52 63.0
Female 2.2 1.4 13.6 34.7 39.3 12.4 51.6 3.48 62.0
Age
6~19 1.4 8.7 10.0 33.3 43.3 13.3 56.7 3.59 64.7
20s 1.5 9.0 10.5 30.5 41.6 17.4 58.9 3.64 66.1
30s 1.7 10.2 11.9 30.8 41.0 16.3 57.3 3.60 65.0
40s 1.8 10.2 12.1 32.4 41.7 13.8 55.5 3.55 63.9
50s 2.2 121 14.3 34.4 39.2 12.1 51.3 3.47 61.7
60s 2.2 12.6 14.9 37.1 37.9 10.1 48.0 3.4 60.2
70+ 3.6 15.2 18.7 41.0 33.2 7.1 40.2 3.25 56.3
Gender = Age
Male 6~19 1.5 8.9 10.4 33.1 43.3 13.2 56.5 3.58 64.5
Male 20s 1.2 8.7 9.9 31.8 40.2 18.1 58.3 3.65 66.3
Male 30s 1.7 10.0 11.8 29.4 421 16.8 58.9 3.62 65.5
Male 40s 1.6 10.2 11.8 31.9 421 14.2 56.3 3.57 64.2
Male 50s 1.4 11.6 13.0 34.8 40.2 12.1 52.3 3.50 62.5
Male 60s 2.8 12.7 15.5 36.1 38.2 10.1 48.3 3.40 60.0
Male 70+ 3.6 15.2 18.9 40.1 33.0 8.0 41.0 3.27 56.6
Female 6~19 1.2 8.4 9.6 33.5 43.4 13.5 56.9 3.60 64.9
Female 20s 1.9 9.4 1.3 29.1 43.1 16.6 59.7 3.63 65.8
Female 30s 1.6 10.3 12.0 32.4 39.8 15.8 55.6 3.58 64.5
Female 40s 2.1 10.3 12.4 32.8 41.3 13.5 54.8 3.54 63.5
Female 50s 3.0 12.6 15.6 34.1 38.2 12.2 50.3 3.44 61.0
Female 60s 1.8 12.5 14.3 38.0 37.6 10.1 47.7 3.42 60.4
Female 70+ 3.4 15.2 18.6 41.7 33.3 6.4 39.6 3.24 56.0
Youth
Entire population 1.2 9.0 10.2 32.2 42.3 15.3 57.6 3.62 65.4
Male 1.1 8.7 9.8 33.1 415 15.6 57.1 3.62 65.5
Female 1.3 9.4 10.7 31.1 43.2 15.0 58.2 3.61 65.3
Occupation
Professional/managerial position 2.0 10.7 12.7 29.5 42.9 14.8 57.8 3.58 64.5
Office job 1.9 9.8 1.7 29.6 42.6 16.1 58.7 3.61 65.3
Service/sales 1.8 1.1 12.9 33.9 40.4 12.8 53.2 3.51 62.8
Production related position 2.1 11.8 13.9 38.0 37.7 10.4 48.2 3.43 60.7
Agriculture/forestry/fishery 2.0 16.4 18.4 39.3 33.2 9.2 42.4 3.31 57.8
Unemployed/Other (None/other) 2.3 1.3 13.7 356.5 38.6 12.2 50.9 3.47 61.8
(Student) 1.2 8.8 10.0 32.2 42.4 15.4 57.8 3.62 65.5
(Housewife) 2.9 12.6 15.5 37.4 36.6 10.6 47.1 3.39 59.8
(Unemployed/Other) 4.1 15.3 19.4 39.9 33.2 7.5 40.7 3.25 56.2
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(Table 88) Opinions on Al services — It is a fair and non—-discriminatory service for everyone (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

O]

Strongly
disagree

2.8
2.8
5.6
1.7
1.0
4.2
2.2
1.3
2.7
1.8
0.9
2.0
1.9
1.9
1.9

2.7
1.8
1.9
2.0
2.1

2.1
1.9

2.8
0.6
0.1
2.3
0.1
1.0
0.1
3.3
6.4
1.8
2.0
1.8
1.1
0.7
0.1
1.3
0.4
0.1
0.5
1.5

@

Disagree

12.0
7.4
20.4
7.8
8.3
15.9
14.3
10.0
16.3
11.5
9.3
12.0
9.9
4.3
9.9

14.9
13.0
11.8
11.8
9.9

10.9
12.4

10.1
9.4
2.7
9.3

18.6

10.5

10.2

12.3

13.3
9.9
8.3

11.7
6.6

19.0

18.3

19.8

10.3

12.3
8.7
6.8

O+

14.8
10.3
26.0
9.5
9.3
20.1
16.5
11.3
19.0
13.4
10.3
14.0
11.8
6.2
11.9

17.6
14.8
13.7
13.8
12.0

13.0
14.3

12.9
10.0
2.8
11.6
18.8
11.5
10.3
15.6
19.7
11.8
10.4
13.5
7.8
19.7
18.4
211
10.7
12.5
9.3
8.3

®

Neutral

38.1
40.8
42.9
34.8
33.5
41.9
37.0
30.7
40.1
356.1
30.3
36.0
31.4
345
31.4

40.5
38.9
35.7
35.0
31.7

33.7
36.5

32.2
36.0
31.7
27.0
34.7
39.7
44.5
33.3
36.3
37.1
36.7
37.9
34.4
37.7
42.3
33.1
33.9
38.4
30.4
46.2

®

Agree

37.2
42.0
23.7
43.6
42.7
31.4
36.0
42.5
32.9
39.6
41.2
39.2
41.5
41.5
41.5

33.7
34.8
38.5
39.1
42.0

40.2
375

41.8
38.3
43.7
42.2
40.2
40.6
28.8
39.2
34.6
40.4
43.4
37.0
47.3
345
32.0
36.9
41.8
35.5
46.8
33.0

®

Strongly
agree

9.9
6.9
7.4
12.1
14.5
6.5
10.5
15.5
8.1
12.0
18.2
10.8
15.2
17.8
15.2

8.2
11.6
12.1
12.1
14.3

13.2
11.6

13.0
15.8
21.8
19.3
6.3
8.3
16.4
11.9
10.4
10.7
9.6
11.6
10.5
8.1
7.3
9.0
13.6
13.7
13.6
12.6

@+®

471
48.9
31.1
56.7
57.2
38.0
46.5
58.0
40.9
51.6
59.4
50.1
56.8
59.3
56.8

41.9
46.4
50.6
51.2
56.3

53.3
49.2

54.8
54.1
65.5
61.4
46.5
48.8
45.2
51.1
45.0
51.1
53.0
48.6
57.8
42.6
39.3
45.9
55.4
49.1
60.4
45.5

[Avg.]
5 points

3.39
3.43
3.07
3.57
3.61
3.20
3.38
3.61
3.27
3.48
3.66
3.45
3.58
3.69
3.58

3.30
3.41
3.47
3.47
3.66

3.51
3.45

3.52
3.69
3.84
3.67
3.34
3.45
3.51
3.44
3.29
3.48
3.50
3.45
3.59
3.30
3.28
3.33
3.68
3.50
3.64
3.48

Unit @ %)

[Avg.]
100 points

59.9
60.7
51.7
64.2
65.4
55.0
59.6
65.2
56.8
62.1
66.6
61.2
64.6
67.3
64.6

57.5
60.3
61.8
61.9
64.1

62.9
61.1

63.0
64.8
711
66.7
58.4
61.1
62.8
61.0
57.3
62.1
62.5
61.2
64.9
57.6
57.0
58.1
64.5
62.6
66.0
62.1
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188

2023 Survey on the Internet Usage Statistical Table

BASE: Wearable device owners
aged 6 or older
PERIOD: Within the last 1 year

(Table 89) Wearable device use service (multiple responses)

Sending/receiving Health management
text messages, ~ functions like
calls, etc. by | measuring the

connecting to a | heart rate, calorie

smartphone | consumption, etc.
Wearale dovco owners aged Goroder 994 65.3
Number of household members
1 person 99.6 70.2
2 persons 99.9 64.0
3 persons or more 99.3 64.6
Gender
Male 99.4 65.9
Female 99.4 64.7
Age
6~19 98.5 52.8
20s 99.3 65.7
30s 99.7 66.7
40s 99.5 63.4
50s 99.5 70.7
60s 99.3 62.2
70+ 89.8 73.4
Gender = Age
Male 6~19 98.1 47.4
Male 20s 99.3 65.2
Male 30s 99.7 67.8
Male 40s 99.3 64.9
Male 50s 99.4 72.9
Male 60s 99.6 59.4
Male 70+ 95.9 61.8
Female 6~19 98.8 57.7
Female 20s 99.4 66.1
Female 30s 99.7 65.4
Female 40s 99.7 61.0
Female 50s 99.7 67.2
Female 60s 98.9 66.5
Female 70+ 85.1 82.4
Youth
Entire population 99.1 62.5
Male 99.0 61.8
Female 99.2 63.2
Occupation
Professional/managerial position 99.9 72.2
Office job 99.5 67.7
Service/sales 99.4 63.2
Production related position 99.9 64.7
Agriculture/forestry/fishery 98.1 73.1
Unemployed/Other (None/other) 98.8 61.8
(Student) 99.1 59.6
(Housewife) 97.4 68.1
(Unemployed/Other) 100.0 63.3

Travel
distance,
route
recording
function

55.7
49.4
56.0

55.2
55.3

41.3
56.2
57.2
55.2
55.6
53.6
58.7

38.5
54.9
58.2
56.4
54.3
52.1
56.7
43.9
57.4
56.0
53.2
57.6
55.8
60.3

51.0
48.7
53.3

65.3
56.0
56.6
52.9
47.6
50.3
48.5
52.4
61.8

Information Virtual/augmented ~ Tracking and
search N reality experience | protection functions
function  yrectons fanioreticoo. " ke ot

through the viewing, games, = checking of infants
Internet etc) and the elderly, etc.

405 204 33 17
41.3 22.6 3.0 0.5
421 18.3 3.6 1.8
40.2 20.3 3.3 1.9
42.4 20.9 3.6 1.5
38.0 19.7 2.9 1.8
29.3 16.5 2.8 4.4
45.8 22.1 3.0 1.2
41.3 19.6 4.2 1.5
40.6 20.1 3.0 1.4
37.3 21.6 3.4 2.1
31.6 18.4 1.4 1.1
23.5 21.9 3.8 5.9
32.4 18.9 3.6 4.7
471 21.3 2.9 1.5
43.3 20.6 5.0 1.5
43.2 20.8 3.0 1.0
39.7 22.4 3.4 1.5
32.9 19.3 1.4 1.4

18.5 19.3 8.7 4.1
26.5 14.2 2.0 4.1
44.4 22.9 3.0 1.0
38.7 18.2 3.1 1.5
36.5 19.1 2.9 2.0
33.6 20.2 3.5 3.1
29.6 17.2 1.4 0.6
27.3 24.0 0.0 7.3
41.3 20.6 3.2 1.8
46.3 21.8 3.1 1.4
36.0 19.3 3.3 2.2
47.7 19.6 3.5 1.4
42.6 21.2 3.4 1.4
40.2 21.8 3.0 1.6
38.8 16.9 3.6 1.9
38.1 20.4 2.8 1.0
35.7 18.6 3.4 2.3
39.1 19.9 4.0 2.4
26.7 14.5 1.9 2.2
30.3 19.7 1.9 1.4

(Unit :

Other

0.2
0.0
0.1

0.1
0.2

0.0
0.2
0.1
0.1
0.0
0.4
0.0

0.0
0.3
0.0
0.0
0.0
0.0
0.0
0.0
0.2
0.2
0.2
0.0
0.9
0.0

0.3
0.4
0.1

0.0
0.1
0.1
0.0
0.0
0.3
0.3
0.3
0.0

%)



(Table 89) Wearable device use service (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Sending/receiving Health management
functions like
measuring the
connecting to a | heart rate, calorie
consumption, etc.

text messages,
calls, etc. by

smartphone

95.6
100.0
100.0

97.4

95.8

83.2

95.9

99.3

87.1

99.7

99.6

99.8

99.5
100.0

99.5

100.0
98.1
99.7
99.5
99.3

99.3
99.6

98.9
99.4
99.8
98.4
100.0
97.4
100.0
99.7
99.1
99.5
99.1
99.9
98.9
100.0
100.0
100.0
99.5
99.6
99.4
100.0

39.7
7.5
30.4
26.8
53.9
62.6
62.8
62.5
63.4
65.8
63.6
67.1
66.1
66.6
66.1

57.4
66.0
65.9
64.7
65.5

65.1
67.0

60.8
58.5
77.2
71.5
51.1
66.7
64.7
70.1
57.5
75.1
71.9
77.7
75.4
46.6
37.7
75.5
59.5
47.5
68.0
67.4

Travel
distance,
route
recording
function

27.7
30.2
69.6
20.8
36.0
28.0
45.2
44.7
46.6
56.3
53.7
57.8
56.2
44.2
56.3

47.7
46.2
53.6
51.6
57.6

55.6
52.7

53.4
66.9
72.2
53.3
23.4
50.9
71.9
59.5
41.4
49.1
37.5
54.0
75.6
45.2
41.3
58.1
50.2
29.2
65.1
45.3

Information
search
function
through the
Internet

20.3
0.0
100.0
10.4
34.0
14.7
32.3
34.8
25.6
38.8
44.0
35.7
42.1
32.9
42.2

36.0
33.6
38.0
43.6
40.9

40.4
417

335
38.3
60.8
36.9
43.1
445
50.6
43.5
36.4
41.5
40.7
39.4
58.0
53.3
65.3
14.0
32.6
15.5
44.7
28.1

Directions
function

8.9
22.7
0.0
6.0
11.2
14.9
13.0
14.2
10.0
20.1
23.6
18.0
21.2
9.5
21.2

22.3
16.2
19.7
16.8
21.9

21.0
15.9

30.1
19.9
10.4
9.5
4.0
14.0
21.6
22.1
28.8
14.1
11.0
14.2
28.3
2.3
24
2.0
15.6
4.6
23.5
16.7

Virtual/augmented  Tracking and
reality experience | protection functions
functions(video like location
viewing, games, = checking of infants
etc) and the elderly, etc.
3.7 9.7
0.0 61.8
0.0 0.0
4.9 13.8
3.2 3.7
0.0 3.2
2.4 3.6
1.8 0.5
3.8 11.6
3.3 1.8
3.7 1.1
3.0 2.1
3.3 1.3
22.5 0.0
3.2 1.3
4.6 1.8
2.8 0.2
2.7 1.2
2.6 1.8
3.6 1.9
3.5 1.7
2.0 1.2
5.3 1.7
2.9 2.7
2.3 1.8
1.9 3.3
0.0 0.0
1.6 1.5
1.0 0.3
2.9 1.2
8.4 29
2.4 2.1
1.1 0.9
3.0 2.7
5.1 3.5
0.6 1.3
0.2 0.8
1.7 2.9
3.1 1.6
0.3 1.3
5.0 1.8
3.4 5.0

(Unit :

Other

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.3
0.4
0.2
0.1
0.0
0.1

0.0
0.4
0.4
0.0
0.1

0.1
0.1

0.3
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.3
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.6
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2023 Survey on the Internet Usage Statistical Table

(Table 90) Recent Internet shopping use period - All devices

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear shopping for shoppin
IFERIOD: Wit i (it 1 weur week month months i over a year sl

Intermet users aged 12 oroder 137 261 235 89 27 50 201 |

Number of household members

1 person 11.8 22.5 17.7 6.0 2.1 4.8 35.1
2 persons 10.1 18.4 17.5 6.5 2.2 7.4 37.9
3 persons or more 14.9 28.4 26.0 10.1 2.9 4.5 13.2
Gender
Male 13.8 25.2 241 10.0 3.1 5.1 18.7
Female 13.7 26.9 22.9 7.9 2.3 4.8 21.5
Age
12~19 11.8 19.3 24.6 12.9 5.9 7.2 18.4
20s 19.6 36.4 29.3 10.6 2.5 0.8 1.0
30s 20.1 37.3 29.7 9.3 1.8 0.9 0.9
40s 16.9 35.9 28.7 10.6 2.3 3.0 2.7
50s 13.3 24.9 25.5 10.1 3.2 8.2 14.9
60s 7.0 11.6 14.6 6.2 2.6 9.8 48.2
70+ 1.9 5.3 4.7 1.4 1.4 5.0 80.3
Gender * Age
Male 12~19 12.0 18.8 23.3 12.8 5.6 7.8 19.8
Male 20s 18.56 35.1 30.1 11.8 2.4 1.0 1.1
Male 30s 19.0 34.4 31.2 10.5 24 1.3 1.0
Male 40s 15.9 32.8 29.5 12.4 2.9 3.6 3.1
Male 50s 13.3 24.8 24.6 10.8 3.6 8.2 14.7
Male 60s 8.3 11.6 14.4 6.7 3.3 9.6 46.2
Male 70+ 2.9 5.4 5.2 1.6 1.6 5.2 78.0
Female 12~19 11.6 19.9 26.0 12.9 6.1 6.6 16.9
Female 20s 20.8 37.8 28.3 9.3 2.5 0.5 0.9
Female 30s 21.4 40.4 28.1 7.9 1.1 0.5 0.7
Female 40s 18.0 39.1 27.8 8.7 1.7 2.4 2.3
Female 50s 13.3 25.0 26.4 9.3 2.8 8.2 15.0
Female 60s 5.7 11.5 14.8 5.7 2.0 10.1 50.2
Female 70+ 1.1 5.1 4.2 1.3 1.2 4.9 82.1
Youth
Entire population 14.6 26.6 27.3 12.1 45 4.3 10.6
Male 14.3 26.0 27.1 12.6 4.2 4.6 1.2
Female 15.1 27.3 27.5 11.6 4.7 3.8 9.9
Occupation
Professional/managerial position 18.8 41.9 24.3 8.6 1.8 1.8 2.8
Office job 19.9 35.8 29.4 10.3 1.9 1.3 1.4
Service/sales 14.1 28.0 24.6 9.0 3.1 5.6 15.5
Production related position 10.4 18.9 18.5 7.9 2.4 9.1 32.8
Agriculture/forestry/fishery 5.5 8.6 12.3 6.2 1.8 9.2 56.4
Unemployed/Other (None/other) 10.9 20.7 21.8 8.7 3.0 4.9 29.9
(Student) 13.9 25.5 27.7 12.3 4.8 45 1.4
(Housewife) 9.3 19.1 19.1 6.6 1.6 5.3 39.0
(Unemployed/Other) 6.1 9.6 11.0 3.7 1.9 5.3 62.4
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(Table 90) Recent Internet shopping use period - All devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

6.7
1.0
11.9
12.5
1.3
5.8
10.7
2.8
11.8
16.2
10.9
18.2
19.4
18.2

4.1
8.5
13.3
13.8
15.9

14.2
11.4

12.3
7.7
11.56
20.6
8.0
21.7
8.8
17.2
23.3
17.8
18.6
14.2
3b.6
7.2
7.4
7.0
7.5
6.0
8.7
19.7

More than 24 More than 1

hours ~
Within 1
week

8.5
1.6
13.3
15.2
2.5
10.4
20.0
4.6
221
34.5
19.6
35.6
30.0
35.6

54
17.7
27.0
26.5
29.6

27.2
20.8

27.9
243
16.2
26.2
20.5
24.4
24.9
30.7
221
26.5
26.5
27.0
23.9
21.2
26.0
16.2
23.5
241
22.9
22.6

week ~
Within 1
month

11.7
1.9
18.0
20.4
3.9
14.0
26.6
6.5
22.4
31.9
20.6
28.4
421
28.4

7.2
17.4
22.6
26.1
26.0

24.0
21.3

27.6
26.8
241
22.5
31.5
20.0
25.8
21.3
19.8
18.9
14.3
22.6
17.7
23.0
23.2
22.8
23.6
21.8
25.1
23.6

More than 1
month ~
Within 3
months

6.3
3.4
10.1
11.6
1.1
7.3
15.2
2.6
8.5
11.7
7.8
10.1
5.8
10.2

3.1
5.0
8.2
10.5
10.0

8.9
9.1

10.0
11.0
16.0
54
6.7
7.5
8.1
9.0
7.3
7.0
7.4
6.9
6.2
5.1
4.8
5.6
9.9
11.4
8.6
8.4

More than 3
months ~
Within 1 year

3.4
1.7
3.5
6.6
0.6
3.2
6.4
1.3
2.8
3.3
2.7
2.3
2.7
2.3

1.3
1.9
2.5
2.9
3.0

2.6
2.9

2.9
3.4
3.5
1.2
1.9
3.7
3.5
2.8
4.0
1.9
2.5
1.6
1.5
1.1
0.9
1.2
2.7
1.8
3.3
4.8

Have not
used internet
shopping for
over a year

6.6
4.5
9.3
8.3
4.7
6.6
7.5
6.1
7.6
0.9
8.9
2.1
0.0
2.1

7.1
7.5
4.8
5.6
4.1

4.5
7.1

3.9
5.3
3.0
3.8
9.3
4.6
9.7
2.7
2.8
7.2
8.2
6.8
5.2
14.2
12.2
16.2
4.4
1.8
6.5
6.2

Unit © %)

Have never
used internet
shopping

56.9
86.9
34.0
25.4
85.8
52.7
13.6
76.1
24.8
1.6
29.4
3.2
0.0
3.3

71.8
42.0
21.7
14.6
1.4

18.5
27.3

15.4
21.6
25.8
20.2
221
18.0
19.3
16.3
20.7
20.6
22.6
20.9
9.9
28.2
255
31.0
28.5
33.0
25.0
14.6
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2023 Survey on the Internet Usage Statistical Table

(Table 91) Recent Internet shopping use period — Computers (PC)

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear shopping for shoppin
IFERIOD: Wit i (it 1 weur week month months i over a year sl

Internet users aged 12oroder 5.1 81 117 100 69 182 399 |

Number of household members

1 person 4.8 7.2 8.9 7.6 4.8 14.0 52.7
2 persons 4.2 4.9 6.8 6.3 5.5 16.5 55.9
3 persons or more 5.3 9.0 13.3 11.3 7.7 19.5 33.9
Gender
Male 5.6 8.7 12.8 1.4 8.0 17.4 36.2
Female 4.6 7.6 10.6 8.6 5.9 19.1 43.8
Age
12~19 4.2 5.9 9.6 10.0 6.6 16.9 46.8
20s 7.3 11.0 19.0 15.2 9.9 17.6 19.9
30s 7.5 1.4 18.4 14.7 8.9 20.5 18.6
40s 6.1 11.0 14.6 12.8 8.9 23.6 23.1
50s 4.7 7.7 9.5 8.9 6.9 22.4 39.8
60s 3.0 4.1 4.6 4.1 3.3 13.8 67.1
70+ 0.8 2.2 2.0 0.8 1.6 5.0 87.6
Gender * Age
Male 12~19 3.9 6.1 9.4 9.3 6.8 171 475
Male 20s 7.7 10.9 19.1 16.3 10.5 17.0 18.5
Male 30s 7.9 1.4 19.7 15.2 9.8 18.8 17.1
Male 40s 6.4 10.9 15.6 14.7 9.7 21.8 20.8
Male 50s 5.1 9.4 1.1 1.3 8.8 20.5 33.8
Male 60s 3.9 4.8 5.7 5.1 4.2 13.4 63.0
Male 70+ 1.5 2.4 2.2 1.1 1.9 5.7 85.2
Female 12~19 4.6 5.6 9.8 10.9 6.4 16.6 46.0
Female 20s 6.9 1.1 18.9 14.1 9.3 18.3 21.5
Female 30s 7.0 11.5 16.9 14.1 8.0 22.3 20.2
Female 40s 5.8 11.0 13.6 10.7 8.0 25.4 25.5
Female 50s 4.3 6.1 8.0 6.4 49 24.4 46.0
Female 60s 2.1 3.4 3.5 3.2 2.5 14.2 71.1
Female 70+ 0.4 2.0 1.8 0.6 1.3 4.6 89.4
Youth
Entire population 5.5 8.1 13.1 12.4 9.2 17.1 34.5
Male 5.4 8.5 13.3 12.4 10.0 16.5 33.7
Female 5.7 7.6 12.9 12.3 8.2 17.8 35.4
Occupation
Professional/managerial position 8.0 19.5 17.1 12.6 6.1 20.8 16.0
Office job 7.4 11.2 20.4 16.8 9.5 16.9 17.7
Service/sales 5.2 8.6 10.5 9.2 7.4 21.4 37.8
Production related position 4.6 5.3 6.9 6.4 4.3 19.8 52.7
Agriculture/forestry/fishery 1.6 3.3 3.7 3.1 3.0 15.4 69.9
Unemployed/Other (None/other) 3.7 6.0 9.3 8.1 6.3 15.3 51.2
(Student) 5.2 8.1 13.2 12.2 9.1 16.6 35.7
(Housewife) 2.6 4.5 6.4 5.1 4.4 16.2 60.8
(Unemployed/Other) 2.6 3.5 58 3.9 3.1 8.7 72.4
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(Table 91) Recent Internet shopping use period - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

2.6
0.3
3.9
5.0
0.4
2.1
3.6
1.2
4.9
6.1
4.7
6.3
8.8
6.3

1.3
3.3
4.7
4.9
6.0

5.1
4.9

5.6
1.2
5.1
6.3
1.8
11.0
1.7
6.2
6.5
8.4
9.8
5.2
21.4
2.3
1.6
2.9
2.1
2.3
1.9
5.4

More than 24 More than 1

hours ~
Within 1
week

2.9
0.9
4.6
5.2
0.7
3.3
6.2
1.6
6.6
10.8
5.8
1.3
13.8
11.3

1.5
4.9
7.6
7.6
9.7

8.6
5.9

1.4
3.6
6.3
9.2
3.0
4.4
6.0
12.0
5.9
5.3
5.6
5.0
6.1
4.1
3.6
45
4.8
5.7
4.1
4.0

week ~
Within 1
month

4.4
1.0
7.4
8.3
0.8
4.9
9.5
2.2
8.6
17.7
6.8
17.0
19.5
17.0

2.6
6.1
11.2
11.2
14.0

12.4
8.7

13.9
16.2
9.2
12.9
7.5
7.3
12.8
12.8
7.4
6.3
5.6
6.1
10.5
8.6
8.9
8.3
12.8
5.9
18.3
7.4

More than 1
month ~
Within 3
months

4.3
0.2
7.8
8.2
0.7
4.9
10.3
1.7
7.3
16.7
5.7
14.3
8.5
14.3

2.6
54
8.9
11.3
11.56

10.5
7.6

12.2
10.6
16.8
9.5
5.7
8.4
7.5
10.8
5.6
7.4
7.1
7.0
11.7
54
4.9
6.0
9.7
7.3
11.7
5.7

More than 3
months ~
Within 1 year

3.0
0.7
6.0
5.1
0.9
3.6
7.2
1.4
5.9
12.3
4.7
9.1
5.7
9.2

24
4.2
7.2
7.1
7.8

7.1
6.1

8.4
6.8
12.8
5.7
8.2
5.8
4.6
6.6
5.1
5.0
4.6
5.1
6.6
5.8
4.7
6.9
6.6
5.7
7.3
5.7

Have not
used internet
shopping for
over a year

9.0
4.4
10.7
15.0
3.8
10.8
18.0
6.5
20.0
16.9
20.6
19.7
22.2
19.7

7.8
15.6
18.0
215
19.0

17.7
20.8

14.4
17.4
8.1
13.2
31.3
27.6
243
14.1
18.8
31.7
30.6
34.4
21.4
30.0
32.3
27.6
17.4
22.8
13.1
16.7

Unit © %)

Have never
used internet
shopping

73.8
92.5
59.6
53.2
92.7
70.4
45.4
85.4
46.7
20.5
51.9
22.3
21.5
22.3

81.8
60.5
42.3
36.3
31.9

38.6
46.0

34.0
441
41.7
43.2
42.6
35.6
43.2
37.56
50.8
36.7
36.8
37.2
22.3
43.9
43.9
43.8
46.6
50.3
43.6
55.1
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2023 Survey on the Internet Usage Statistical Table

(Table 92) Recent Internet shopping use period — Mobile devices

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear shopping for shoppin
IFERIOD: Wit i (it 1 weur week month months i over a year sl

Intermet users aged 12 or oder 120 237 239 89 28 57 231 |

Number of household members

1 person 10.5 20.1 18.3 6.6 2.2 5.4 37.0
2 persons 8.7 17.3 17.2 6.3 2.1 8.2 40.3
3 persons or more 13.0 25.9 26.5 9.9 3.1 5.2 16.5
Gender
Male 11.6 22,5 24.4 9.8 3.1 6.2 22.3
Female 12.3 25.0 23.3 7.9 2.4 5.2 23.9
Age
12~19 9.2 16.2 22.7 10.6 4.8 4.9 31.8
20s 17.9 34.8 29.5 10.8 3.3 1.6 2.2
30s 18.2 35.4 30.1 9.6 2.4 1.9 2.4
40s 14.9 32.3 30.5 10.8 2.9 4.1 4.5
50s 1.4 21.9 26.2 10.1 3.0 9.6 17.8
60s 5.4 9.9 14.5 5.9 2.2 10.7 51.3
70+ 1.4 4.4 4.2 1.7 1.2 5.3 81.8
Gender * Age
Male 12~19 9.2 15.5 21.7 1.1 4.1 4.8 33.5
Male 20s 17.0 33.1 30.1 11.6 3.6 2.0 2.5
Male 30s 16.8 32.0 31.9 10.9 3.0 2.5 2.9
Male 40s 13.6 28.9 30.7 12.5 3.6 5.3 5.4
Male 50s 10.9 20.9 25.5 10.6 3.2 10.3 18.6
Male 60s 5.9 9.8 14.1 6.3 2.6 11.0 50.3
Male 70+ 2.0 4.2 4.9 2.0 1.5 5.7 79.6
Female 12~19 9.2 16.8 23.7 10.0 5.5 4.9 29.9
Female 20s 18.9 36.6 28.7 9.8 3.0 1.1 2.0
Female 30s 19.7 39.2 28.1 8.2 1.8 1.2 1.8
Female 40s 16.2 35.9 30.3 9.0 2.2 2.9 3.4
Female 50s 11.9 22.9 26.9 9.6 2.8 8.9 16.9
Female 60s 4.8 10.0 15.0 5.6 1.8 10.5 52.3
Female 70+ 0.9 4.5 3.7 1.5 1.0 4.9 83.6
Youth
Entire population 12.4 24.0 26.1 11.1 4.2 3.5 18.6
Male 12.0 23.1 26.2 11.9 3.9 3.7 19.3
Female 13.0 25.0 26.1 10.3 4.6 3.2 17.8
Occupation
Professional/managerial position 15.8 32.1 31.9 8.7 2.2 3.6 5.8
Office job 17.8 33.3 30.4 10.5 2.6 2.6 2.8
Service/sales 12.3 26.0 24.8 9.1 3.2 6.7 17.8
Production related position 8.6 16.9 18.5 7.5 2.4 10.2 35.8
Agriculture/forestry/fishery 4.5 7.3 11.6 6.4 1.3 9.4 59.4
Unemployed/Other (None/other) 9.4 18.8 21.3 8.3 3.0 47 34.5
(Student) 11.7 22.7 26.5 11.2 4.4 3.7 19.8
(Housewife) 8.5 18.0 19.1 6.7 1.6 5.5 40.6
(Unemployed/Other) 4.6 8.6 10.9 4.1 2.2 5.6 63.9
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(Table 92) Recent Internet shopping use period - Mobile devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

4.9
0.7
9.1
8.9
0.9
4.5
8.6
2.0
10.3
14.8
9.4
16.1
17.5
16.1

3.3
7.4
11.7
11.9
13.9

12.4
9.7

10.0
6.9
9.2

18.5
6.5

19.7
7.4

15.4

20.8

16.5
17.5

12.9

33.2
5.3
6.1
4.4
6.0
4.6
7.0
17.6

More than 24 More than 1

hours ~
Within 1
week

6.8
0.7
9.9
12.1
2.3
8.8
16.6
4.1
20.3
32.0
18.0
32.6
23.9
32.6

4.8
15.9
24.9
24.4
26.9

247
19.1

24.2
235
13.8
25.4
19.2
23.8
24.2
26.5
221
25.5
25.6
26.0
22.2
20.0
24.9
14.9
22.6
23.4
22.1
22.2

week ~
Within 1
month

10.3
1.6
15.8
17.7
3.7
13.2
24.8
6.3
22.2
32.0
20.3
29.8
41.8
29.7

7.4
17.6
22.3
25.9
26.8

24.5
21.0

28.0
26.2
23.3
22.3
30.8
19.9
25.4
23.6
19.1
18.7
13.9
22.5
17.5
22.0
22.5
21.5
22.9
20.8
24.6
22.8

More than 1
month ~
Within 3
months

4.8
3.4
5.6
8.8
1.2
6.5
13.2
2.5
8.6
12.2
7.9
10.3
6.2
10.3

3.1
4.9
7.9
9.9
10.2

8.9
8.7

10.6
10.5
14.9
54
6.1
7.6
7.9
9.3
7.2
6.8
6.9
6.7
6.5
4.1
3.8
45
9.5
10.8
8.4
7.4

More than 3
months ~
Within 1 year

24
1.2
0.8
5.0
0.5
2.9
5.6
1.3
2.8
4.0
2.6
2.8
2.7
2.8

1.3
1.9
2.7
3.1
3.1

2.8
2.9

3.6
3.4
4.2
0.8
2.2
3.4
3.5
2.6
3.6
1.7
2.0
1.5
1.2
1.8
1.3
2.3
2.8
1.9
3.5
4.8

Have not
used internet
shopping for
over a year

4.9
5.2
3.1
5.6
4.6
5.9
5.6
6.1
8.5
1.8
9.8
3.3
6.4
3.3

7.2
8.0
5.7
6.4
4.9

5.2
7.9

4.9
6.3
3.3
4.5
10.5
5.3
10.4
3.4
3.5
7.6
8.3
7.5
5.0
15.7
13.8
17.7
4.6
1.4
7.1
6.4

Unit © %)

Have never
used internet
shopping

65.9
87.2
55.7
41.8
86.7
58.2
25.5
77.8
27.3
3.3
32.0
5.2
1.5
5.2

72.9
44.4
24.9
18.5
14.4

21.4
30.7

18.7
23.2
31.3
23.0
24.7
20.4
211
19.2
23.7
23.3
25.8
22.9
14.5
31.0
27.4
34.7
31.7
37.0
27.4
18.8
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2023 Survey on the Internet Usage Statistical Table

(Table 93) Internet shopping use status within the last 1 vear [Internet shopping usage rate] — All devices
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
75.0 25.0
Number of household members
1 person 60.1 39.9
2 persons 54.7 45.3
3 persons or more 82.4 17.6
Gender
Male 76.2 23.8
Female 73.7 26.3
Age
12~19 74.4 25.6
20s 98.3 1.7
30s 98.2 1.8
40s 94.3 5.7
50s 76.9 23.1
60s 42.0 58.0
70+ 14.7 85.3
Gender = Age
Male 12~19 72.4 27.6
Male 20s 97.9 2.1
Male 30s 97.6 2.4
Male 40s 93.4 6.6
Male 50s 771 22.9
Male 60s 44.2 55.8
Male 70+ 16.8 83.2
Female 12~19 76.5 23.5
Female 20s 98.7 1.3
Female 30s 98.8 1.2
Female 40s 95.3 4.7
Female 50s 76.8 23.2
Female 60s 39.7 60.3
Female 70+ 13.0 87.0
Youth
Entire population 85.1 14.9
Male 84.2 15.8
Female 86.2 13.8
Occupation
Professional/managerial position 95.3 4.7
Office job 97.4 2.6
Service/sales 78.9 21.1
Production related position 58.1 41.9
Agriculture/forestry/fishery 34.4 65.6
Unemployed/Other (None/other) 65.2 34.8
(Student) 84.1 15.9
(Housewife) 55.7 443
(Unemployed/Other) 32.3 67.7
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(Table 93) Internet shopping use status within the last 1 vear [Intemet shopping usage rate] - All devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

36.6
9.5
56.8
66.3
9.5
40.7
78.9
17.8
67.6
97.6
61.7
94.7
100.0
94.7

21.1
50.5
73.5
79.8
84.5

77.0
65.5

80.7
73.1
71.2
76.0
68.6
77.4
71.0
81.0
76.5
72.2
69.2
72.3
84.9
57.6
62.3
52.8
67.1
65.2
68.6
79.2

Not used

63.4
90.5
43.2
33.7
90.5
59.3
211
82.2
32.4
2.4
38.3
5.3
0.0
5.3

78.9
49.5
26.5
20.2
15.5

23.0
34.5

19.3
26.9
28.8
24.0
31.4
22.6
29.0
19.0
235
27.8
30.8
27.7
15.1
42.4
37.7
47.2
32.9
34.8
31.4
20.8
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2023 Survey on the Internet Usage Statistical Table

(Table 94) Internet shopping use status within the last 1 vear [Internet shopping usage rate] = Computers (PC)
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
| Internet users aged 12orolder | 418 58.2
Number of household members
1 person 33.3 66.7
2 persons 27.7 72.3
3 persons or more 46.6 53.4
Gender
Male 46.4 53.6
Female 37.1 62.9
Age
12~19 36.4 63.6
20s 62.5 375
30s 60.9 39.1
40s 53.3 46.7
50s 37.7 62.3
60s 19.1 80.9
70+ 7.4 92.6
Gender * Age
Male 12~19 35.4 64.6
Male 20s 64.5 35.56
Male 30s 64.0 36.0
Male 40s 57.4 42.6
Male 50s 457 54.3
Male 60s 23.6 76.4
Male 70+ 9.1 90.9
Female 12~19 374 62.6
Female 20s 60.3 39.7
Female 30s 57.5 42.5
Female 40s 491 50.9
Female 50s 29.7 70.3
Female 60s 14.7 85.3
Female 70+ 6.0 94.0
Youth
Entire population 48.4 51.6
Male 49.8 50.2
Female 46.8 53.2
Occupation
Professional/managerial position 63.3 36.7
Office job 65.4 34.6
Service/sales 40.8 59.2
Production related position 27.5 72.5
Agriculture/forestry/fishery 14.6 85.4
Unemployed/Other (None/other) 33.56 66.5
(Student) 47.8 52.2
(Housewife) 23.0 77.0
(Unemployed/Other) 18.9 81.1
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(Table 94) Internet shopping use status within the last 1 year [Internet shopping usage rate] - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

17.2
3.1
29.7
31.7
3.5
18.8
36.7
8.1
33.3
62.6
27.5
58.0
56.3
58.0

10.5
23.8
39.6
42.2
49.1

43.7
33.2

51.56
38.6
50.2
43.6
26.2
36.9
32,6
48.4
30.5
32.5
32.6
28.4
56.3
26.1
23.8
28.6
36.0
26.8
43.3
28.2

Not used

82.8
96.9
70.3
68.3
96.5
81.2
63.3
91.9
66.7
37.4
72.5
42.0
43.7
42.0

89.5
76.2
60.4
57.8
50.9

56.3
66.8

48.5
61.5
49.8
56.4
73.8
63.1
67.5
51.6
69.5
67.5
67.4
71.6
43.7
73.9
76.2
71.4
64.0
73.2
56.7
71.8
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2023 Survey on the Internet Usage Statistical Table

(Table 95) Internet shopping use status within the last 1 vear [Internet shopping usage rate] — Mobile devices
(Unit © %)

BASE: Persons aged 12 or older

e e e e e Used Not used
PERIOD: Within the last 1 year
71.2 28.8
Number of household members
1 person 57.7 42.3
2 persons 51.5 48.5
3 persons or more 78.3 21.7
Gender
Male 71.6 28.4
Female 70.9 29.1
Age
12~19 63.3 36.7
20s 96.2 3.8
30s 95.8 4.2
40s 91.4 8.6
50s 72.6 27.4
60s 38.0 62.0
70+ 12.9 87.1
Gender * Age
Male 12~19 61.6 38.4
Male 20s 95.5 4.5
Male 30s 94.6 5.4
Male 40s 89.3 10.7
Male 50s 71.1 28.9
Male 60s 38.7 61.3
Male 70+ 14.6 85.4
Female 12~19 65.2 34.8
Female 20s 97.0 3.0
Female 30s 97.0 3.0
Female 40s 93.7 6.3
Female 50s 741 25.9
Female 60s 37.3 62.7
Female 70+ 11.6 88.4
Youth
Entire population 78.0 22.0
Male 77.1 22.9
Female 79.0 21.0
Occupation
Professional/managerial position 90.6 9.4
Office job 94.6 5.4
Service/sales 75.4 24.6
Production related position 53.9 46.1
Agriculture/forestry/fishery 31.2 68.8
Unemployed/Other (None/other) 60.8 39.2
(Student) 76.5 235
(Housewife) 53.9 46.1
(Unemployed/Other) 30.5 69.5
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(Table 95) Internet shopping use status within the last 1 vear [Intemet shopping usage rate] - Mobile devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

29.2
7.6
41.2
52.6
8.7
35.9
68.8
16.1
64.3
94.9
58.2
91.5
92.1
91.56

19.9
47.6
69.4
75.1
80.8

73.4
61.4

76.4
70.5
65.4
72.5
64.8
74.3
68.4
77.4
72.7
69.1
65.9
69.6
80.6
53.2
58.7
47.6
63.8
61.5
65.5
74.9

Not used

70.8
92.4
58.8
47.4
91.3
64.1
31.2
83.9
35.7
5.1
41.8
8.5
7.9
8.5

80.1
52.4
30.6
24.9
19.2

26.6
38.6

23.6
29.5
34.6
27.5
36.2
25.7
31.6
22.6
27.3
30.9
34.1
30.4
19.4
46.8
41.3
52.4
36.2
38.56
345
25.1

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg

201



2023 Survey on the Internet Usage Statistical Table

(Table 96) Monthly average frequency of internet shopping use

(Unit © %)
BASE: Persons aged 12 or older
ho h I . .
who have used Interet . 1 time~Less than 2 times~Less . Monthly average
shopping within the last 1 | Less than 1 time 2 times than 3 times 3 times or more Tilicsl

year
PERIOD: Within the last 1 year

tmet shoping worsaged f2or0r 99 86197 58 57 |

Number of household members

1 person 8.7 11.8 17.8 61.7 6.5
2 persons 10.4 16.8 20.6 52.3 5.4
3 persons or more 9.9 16.0 19.9 54.2 5.6
Gender
Male 1.4 18.3 20.8 49.6 5.2
Female 8.2 12.8 18.7 60.4 6.2
Age
12~19 16.5 27.5 24.8 31.3 3.0
20s 7.8 14.4 19.2 58.6 6.2
30s 6.7 10.8 17.2 65.3 7.1
40s 8.9 1.2 18.5 61.4 6.3
50s 11.0 18.3 21.3 49.4 4.9
60s 13.9 22.7 22.0 41.3 4.0
70+ 15.8 18.9 18.3 47.0 3.9
Gender * Age
Male 12~19 14.7 29.4 24.6 31.3 3.0
Male 20s 8.7 17.4 20.4 53.4 5.7
Male 30s 8.6 14.1 19.7 57.7 6.3
Male 40s 11.7 14.0 20.5 53.8 5.6
Male 50s 12.8 20.2 21.6 45.5 4.6
Male 60s 15.2 25.6 20.7 38.5 3.7
Male 70+ 20.4 21.7 15.4 425 3.4
Female 12~19 18.4 25.4 25.0 31.2 3.0
Female 20s 6.8 11.0 18.0 64.2 6.8
Female 30s 4.6 7.1 14.5 73.8 8.0
Female 40s 6.1 8.4 16.4 69.1 7.0
Female 50s 9.2 16.5 20.9 53.4 5.2
Female 60s 12.4 19.6 23.5 44.4 42
Female 70+ 11.3 16.0 21.2 51.6 43
Youth
Entire population 12.6 22.0 22.3 43.1 4.3
Male 12.2 24.4 22.3 411 4.1
Female 13.0 19.4 22.2 45.4 4.5
Occupation
Professional/managerial position 8.8 10.2 15.6 65.5 7.8
Office job 7.5 12.6 18.6 61.3 6.3
Service/sales 10.2 14.9 19.1 55.7 5.9
Production related position 121 17.9 215 48.5 5.0
Agriculture/forestry/fishery 16.4 20.1 221 41.4 3.9
Unemployed/Other (None/other) 10.8 19.2 21.4 48.6 47
(Student) 12.9 23.0 22.8 41.3 4.0
(Housewife) 6.9 13.3 18.6 61.2 6.2
(Unemployed/Other) 13.6 17.7 23.9 447 3.7
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(Table 96) Monthly average frequency of internet shopping use (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Less than 1 time

18.1
23.1
15.6
18.9
16.0
18.5
18.6
18.3
10.3
8.7
10.8
8.3
1.5
8.3

14.3
8.7
10.0
11.5
9.3

9.6
11.0

8.0
13.5
19.9

5.3
12.1
11.2
15.9

9.3

9.7

7.6

6.1

8.0
10.3

8.7

8.6

8.8
10.8

9.3
11.9
11.9

1 time~Less than
2 times

27.2
28.5
28.1
28.8
15.7
27.4
29.8
21.1
17.5
17.9
17.4
12.7
14.3
12.6

19.7
15.9
14.7
17.7
15.1

16.2
17.7

14.2
16.2
21.7
10.0
23.6
12.3
13.7
16.4
14.2
12.5
12.6
12.8
10.8
21.2
19.9
22.8
14.7
12.6
16.4
21.2

2 times~Less
than 3 times

26.1
22.0
30.1
25.3
27.2
23.5
23.9
22.6
21.3
21.9
211
18.0
13.9
18.0

21.4
19.4
20.1
20.4
19.4

19.6
20.5

20.1
26.0
22.0
15.4
28.8
15.6
19.4
171
20.6
171
16.0
18.5
13.7
30.0
31.3
28.5
19.4
13.6
23.8
20.8

3 times or more

28.5
26.4
26.3
27.0
41.2
30.5
27.7
38.0
50.9
51.6
50.7
61.0
70.4
61.0

446
55.9
55.1
50.4
56.2

55.5
50.8

57.7
44 .4
36.3
69.3
35.4
60.9
51.0
57.2
55.6
62.9
65.2
60.8
65.2
40.1
40.2
39.9
55.1
64.5
48.0
46.0

(Unit :

Monthly average
[times]

3.0
4.0
2.7
3.0
3.7
2.9
2.6
3.6
5.1
5.0
5.1
6.4
4.8
6.4

55
5.9
5.7
5.0
5.8

5.9
4.6

6.5
3.5
6.7
6.3
3.3
6.5
3.3
6.1
5.1
7.0
8.3
5.9
8.0
3.3
3.3
3.3
4.6
55
3.8
5.7

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg

203



204

2023 Survey on the Internet Usage Statistical Table

(Table 97) Average monthly spending on internet shopping
(Unit © %)

BASE: Persons aged 12 or older

who have ' u'sed internet Less than KRW KRW KRW KRW
shopping within the last 1

o 10,000
PERIOD: Within the last 1 year

Number of household members

1 person 0.2 1.6 2.6 5.0
2 persons 0.1 2.0 3.0 6.0
3 persons or more 0.2 2.0 29 6.5
Gender
Male 0.2 2.0 3.1 6.7
Female 0.2 1.9 2.7 5.9
Age
12~19 0.7 5.0 7.5 17.1
20s 0.2 1.7 3.0 6.6
30s 0.1 1.2 2.1 4.2
40s 0.2 1.6 2.6 4.2
50s 0.2 2.2 2.2 5.5
60s 0.1 1.6 2.6 7.2
70+ 0.5 2.0 3.0 8.0
Gender * Age
Male 12~19 0.6 4.9 6.5 16.3
Male 20s 0.2 1.8 3.7 7.3
Male 30s 0.1 1.2 2.4 4.9
Male 40s 0.1 1.9 2.9 4.7
Male 50s 0.2 25 2.2 5.8
Male 60s 0.1 1.2 2.8 7.1
Male 70+ 0.9 1.1 2.9 9.0
Female 12~19 0.9 5.0 8.6 17.9
Female 20s 0.1 1.5 2.3 5.8
Female 30s 0.1 1.2 1.7 3.4
Female 40s 0.2 1.4 2.3 3.8
Female 50s 0.3 1.9 2.3 5.2
Female 60s 0.2 2.0 2.5 7.3
Female 70+ 0.0 2.8 3.1 7.1
Youth
Entire population 0.4 3.5 5.3 12.2
Male 0.4 3.5 5.1 12.3
Female 0.5 3.5 5.4 121
Occupation
Professional/managerial position 0.2 0.5 1.1 3.3
Office job 0.1 1.1 1.8 4.6
Service/sales 0.2 1.9 2.9 5.1
Production related position 0.1 2.4 3.0 6.4
Agriculture/forestry/fishery 0.9 3.3 3.8 7.5
Unemployed/Other (None/other) 0.3 2.8 4.1 9.8
(Student) 0.4 3.7 5.6 13.0
(Housewife) 0.1 1.4 2.1 45
(Unemployed/Other) 0.6 2.8 2.3 9.8

10,000~Less than 20,000~Less than 30,000~Less than
20,000 30,000 50,000

(continued—)

KRW
50,000~Less than
80,000

tmet shopoig uses aged 12000 0219 29 63 178

14.2
18.1
18.3

19.3
16.2

33.4
18.8
12.8
13.4
18.2
23.4
17.7

34.8
20.7
14.4
15.4
18.4
254
21.0
32.0
16.6
11.0
11.3
18.1
21.3
14.3

271
28.4
25.6

10.7
15.2
15.5
20.2
17.9
23.3
28.0
15.6
241
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(Table 97) Average monthly spending on internet shopping (Continued)

(«continued) (Unit © %)
KRW KRW KRW
80,000~Less than  100,000~Less 150,000~Less | <BW fnogfoo or | 1 m°'[‘|'2';wfl‘]’erage
100,000 than 150,000 than 200,000

33 204 105 365 186982 Ionetshping use aod or

Number of household members

3.3 18.5 12.1 42.6 212,423 1 person
3.2 24.4 9.6 33.8 175,923 2 persons
3.4 20.1 10.4 36.0 184,805 3 persons or more
Gender
3.6 22.0 10.2 32.9 173,066 Male
3.1 18.7 10.9 40.3 201,722 Female
Age
2.4 19.8 5.1 9.1 83,812 12~19
4.0 21.3 10.9 33.7 165,642 20s
3.3 17.9 12.0 46.4 223,234 30s
3.3 18.9 10.6 45.2 229,016 40s
3.3 22.5 11.0 34.8 181,430 50s
3.7 24.0 9.5 27.9 155,603 60s
1.9 20.7 14.3 32.0 160,782 70+
Gender = Age
2.7 20.6 4.0 9.5 83,393 Male 12~19
4.0 21.4 10.5 30.4 154,352 Male 20s
3.3 20.0 11.9 41.7 204,299 Male 30s
3.8 22.0 10.7 38.5 199,485 Male 40s
3.7 24.3 10.6 32.3 173,900 Male 50s
3.5 24.6 8.1 27.3 158,660 Male 60s
2.1 20.9 11.8 30.3 153,497 Male 70+
2.0 18.9 6.2 8.6 84,241 Female 12~19
3.9 21.2 11.2 37.3 178,138 Female 20s
3.3 15.6 12.2 51.7 244,057 Female 30s
2.7 15.8 10.4 52.1 259,261 Female 40s
2.9 20.7 11.3 37.3 189,111 Female 50s
3.9 23.3 10.9 28.5 152,266 Female 60s
1.7 20.6 16.8 33.7 168,087 Female 70+
Youth
3.4 21.3 8.1 18.7 116,755 Entire population
3.5 20.8 7.2 18.7 115,338 Male
3.3 21.7 9.1 18.7 118,320 Female
Occupation
1.8 16.4 8.4 57.5 322,094 Professional/managerial position
3.1 19.8 11.4 42.8 208,184 Office job
3.8 20.7 11.1 38.8 195,969 Service/sales
3.7 23.3 11.0 29.9 153,684 Production related position
3.6 20.5 9.3 33.3 159,548 Agriculture/forestry/fishery
3.2 20.3 9.2 26.9 147,407 Unemployed/Other (None/other)
3.3 20.6 7.8 17.5 110,342 (Student)
2.7 19.6 1.7 42.3 209,155 (Housewife)
5.3 21.0 8.0 26.1 138,634 (Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 97) Average monthly spending on internet shopping (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Less than KRW
10,000

0.7
0.0
0.3
0.9
0.0
0.8
0.9
0.5
0.2
0.1
0.2
0.1
0.0
0.1

0.0
0.3
0.2
0.3
0.2

0.2
0.0

0.3
0.4
0.4
0.0
0.0
0.1
0.9
0.0
0.0
0.1
0.1
0.0
0.0
0.0
0.1
0.0
0.5
0.1
0.8
0.8

KRW
10,000~Less than
20,000

6.7
15.6
7.9
6.6
5.0
4.6
4.8
3.9
1.7
2.1
1.6
1.5
3.7
1.5

3.7
2.2
2.3
2.8
1.5

2.0
1.8

0.9
3.5
12.0
0.8
1.5
1.0
7.1
0.6
0.9
1.2
1.2
1.2
0.9
1.0
0.9
1.1
3.7
4.1
3.4
2.8

KRW
20,000~Less than
30,000

7.9
0.0
13.1
7.6
3.8
7.1
8.3
4.2
2.7
3.6
2.5
2.3
0.0
2.3

5.7
3.4
3.0
3.8
2.5

2.8
3.4

1.7
4.9
13.9
1.3
2.9
1.3
7.3
1.0
3.6
1.3
0.9
1.6
1.7
2.5
2.7
2.2
6.2
7.0
5.7
2.6

KRW
30,000~Less than
50,000

18.2
12.8
18.0
19.9
8.5
156.2
17.6
8.6
6.5
8.9
5.7
4.7
4.2
4.7

8.0
6.3
6.5
6.6
6.1

6.3
6.5

5.9
12.8
11.8
3.3
9.4
6.1
12.9
3.8
6.5
5.1
5.0
4.8
6.8
6.5
5.1
8.2
8.3
8.9
7.8
5.4

(continued—)

KRW
50,000~Less than
80,000

32.1
5.1
35.3
34.9
141
32.4
36.5
21.5
20.3
21.9
19.8
141
10.9
141

18.1
16.6
16.4
18.2
18.1

17.2
20.9

17.6
24.8
14.7
10.9
18.0
24.0
16.5
17.7
171
19.0
21.0
171
21.4
17.2
18.4
15.8
17.7
10.8
23.0
17.8



(«continued)

KRW
80,000~Less than
100,000

2.0
0.0
2.0
1.7
4.3
2.7
2.4
3.5
3.6
4.3
3.4
3.3
1.9
3.3

3.6
3.2
3.7
3.9
3.1

3.4
3.3

3.8
3.7
2.5
2.4
7.5
2.3
2.7
2.8
1.6
2.8
4.0
2.1
2.5
9.1
10.3
7.6
2.5
1.6
3.2
0.6

KRW
100,000~Less
than 150,000

17.2
32.0
15.9
16.8
19.0
20.9
19.8
241
225
22.6
22.5
19.3
20.9
19.3

22.9
19.8
20.1
20.8
20.4

19.8
23.7

20.4
19.5
14.2
17.6
27.0
21.2
20.0
18.8
255
21.8
20.4
22.2
25.3
30.1
29.6
30.8
19.8
22.7
17.6
27.3

KRW
150,000~Less
than 200,000

5.0
9.3
2.5
4.3
12.3
4.6
3.7
7.1
10.4
10.8
10.3
11.5
14.7
11.5

11.9
11.2
11.2
10.4
10.3

10.5
10.5

12.3
11.0
7.6
13.1
13.1
8.8
13.4
9.0
6.0
10.0
9.3
10.7
9.3
13.2
11.9
14.8
11.0
11.8
10.3
5.7

KRW 200,000 or
more

10.2
25.3
4.9
7.3
33.0
1.7
6.1
26.7
32.0
255
34.0
43.2
43.7
43.2

26.2
37.1
36.5
33.2
37.7

37.8
29.7

37.1
19.4
22.9
50.6
20.4
36.2
19.3
46.4
38.8
38.6
38.2
40.3
32.2
20.3
21.0
19.4
30.3
33.0
28.3
37.0

1 month average

[KRW]

83,812
133,720
62,304
74,300
163,354
89,775
73,471
133,044
162,929
139,100
170,380
217,005
217,330
217,004

145,492
184,290
182,574
171,226
193,996

192,888
155,315

204,291
119,277
134,931
202,515
127,935
173,092
114,138
230,091
203,337
181,076
172,089
192,921
154,659
131,198
128,926
133,991
151,477
172,913
135,198
192,553

(Table 97) Average monthly spending on internet shopping (Continued)

Unit © %)
Education
Elementary school graduate or lower
(Uneducated)

(Elementary school student)
(Middle school student)
(A reqular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 98) Ratio of overseas direct purchases out of total monthly internet shopping amount

Unit © %)
BASE: Persons aged 12 or older — o 30%
who have used internet o ~ ~
shopping within the last 1 Les;soéc: an Less than Less than Less than 40% or more Av&?ge
year 20% 30% 40%

PERIOD: Within the last 1 year

tomet shopoig uses agod 120r0 849 76 43 18 14 31

Number of household members

1 person 82.4 8.9 5.1 1.9 1.6 3.6
2 persons 87.3 6.9 3.7 1.1 0.9 2.5
3 persons or more 85.0 7.5 4.3 1.8 1.4 3.1
Gender
Male 85.5 7.0 4.2 1.8 1.5 3.0
Female 84.3 8.3 4.4 1.7 1.3 3.1
Age
12~19 93.2 3.4 1.6 0.8 0.9 1.5
20s 80.6 9.6 5.3 2.2 2.4 4.2
30s 77.9 10.7 6.8 2.7 1.8 4.4
40s 83.3 9.6 4.2 1.7 1.2 3.2
50s 90.6 4.3 3.0 1.2 0.8 2.0
60s 92.3 3.3 2.5 1.0 0.9 1.7
70+ 92.8 3.2 2.5 1.4 0.0 1.3
Gender * Age
Male 12~19 93.1 3.9 1.2 0.7 1.0 1.4
Male 20s 81.6 8.7 4.8 2.4 2.5 4.1
Male 30s 79.4 8.9 6.9 2.8 1.9 4.3
Male 40s 84.4 8.8 3.8 1.6 1.4 3.1
Male 50s 90.4 4.4 3.2 1.2 0.8 2.0
Male 60s 92.1 3.5 2.8 1.1 0.6 1.6
Male 70+ 93.8 1.7 3.7 0.8 0.0 1.2
Female 12~19 93.3 2.9 2.1 0.8 0.8 1.5
Female 20s 79.5 10.6 5.8 1.9 2.2 4.2
Female 30s 76.3 12.7 6.7 2.6 1.7 4.6
Female 40s 82.2 10.3 4.6 1.8 1.1 3.3
Female 50s 90.9 4.3 2.8 1.2 0.7 1.9
Female 60s 92.7 3.0 2.1 1.0 1.3 1.7
Female 70+ 91.8 4.8 1.3 2.1 0.0 1.5
Youth
Entire population 88.3 5.7 2.9 1.4 1.7 2.6
Male 88.4 5.5 2.5 1.7 1.9 2.7
Female 88.2 5.9 3.4 1.1 1.4 2.5
Occupation
Professional/managerial position 77.0 12.3 6.3 1.9 2.5 4.8
Office job 81.2 9.5 5.3 2.2 1.8 3.8
Service/sales 84.7 7.7 45 1.8 1.2 3.1
Production related position 89.1 5.0 3.6 1.5 0.9 2.2
Agriculture/forestry/fishery 88.0 6.4 3.9 0.9 0.8 2.2
Unemployed/Other (None/other) 88.4 5.9 3.1 1.4 1.2 2.4
(Student) 89.2 4.9 2.8 1.4 1.6 2.4
(Housewife) 86.7 7.6 3.4 1.4 0.8 2.5
(Unemployed/Other) 89.8 4.8 3.3 1.3 0.8 2.1
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(Table 98) Ratio of overseas direct purchases out of total monthly internet shopping amount (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Less than
10%

96.6
92.5
98.9
96.3
96.3
93.4
93.5
93.3
87.7
84.9
88.6
81.7
71.0
81.7

86.4
86.5
85.6
84.6
84.7

84.5
87.5

78.2
88.5
83.8
86.3
91.0
88.4
88.7
86.9
81.6
87.9
89.6
85.3
94.4
91.7
90.4
93.3
82.2
86.1
79.3
82.4

10%-~
Less than
20%

2.1
3.1
1.1
2.3
2.1
3.5
3.2
4.4
5.6
6.7
5.2
9.6
7.6
9.6

6.0
7.4
7.4
7.6
7.7

7.7
6.9

8.7
5.4
9.1
4.7
5.9
6.1
45
8.0
7.8
7.2
7.6
7.9
2.7
4.8
5.7
3.7
9.7
10.0
9.5
9.6

20%~
Less than
30%

0.7
0.0
0.0
0.7
1.6
1.6
1.7
1.2
3.5
4.1
3.4
5.2
9.9
5.2

4.0
3.6
3.8
4.3
4.5

4.5
3.0

7.5
3.0
5.0
5.6
1.9
2.7
4.9
3.0
5.0
2.8
2.3
3.5
1.5
2.4
3.4
1.2
4.6
1.5
6.9
2.4

30%~
Less than
40%

0.3
0.0
0.0
0.4
0.0
0.6
0.6
0.5
1.8
2.0
1.7
2.0
6.8
1.9

1.6
1.2
2.0
1.9
1.7

1.8
1.5

2.7
1.8
1.7
2.2
1.1
1.7
1.4
1.3
1.1
1.0
0.4
1.6
0.6
0.8
0.5
1.2
2.5
1.3
3.4
2.0

40% or more

0.3
4.3
0.0
0.3
0.0
0.9
1.0
0.7
1.4
2.3
1.1
1.5
4.7
1.5

2.0
1.3
1.2
1.5
1.4

1.4
1.1

3.0
1.2
0.3
1.2
0.1
1.2
0.4
0.8
4.4
1.0
0.2
1.7
0.8
0.3
0.1
0.6
1.0
1.0
1.0
3.6

(Unit :

Average
[%]

0.6
2.1
0.2
0.7
0.6
1.4
1.4
1.2
2.7
3.5
24
3.6
7.1
3.6

3.0
2.7
3.0
3.2
3.1

3.2
24

5.0
24
2.9
3.0
1.5
24
2.1
2.5
4.7
2.3
1.6
2.9
1.3
1.4
1.5
1.4
3.2
2.2
4.0
4.4

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 99) Overseas direct purchase use status

Unit © %)
BASE: Persons aged 12 or older
who have used internet
shopping within the last 1 Used Not used
year
PERIOD: Within the last 1 year
200
Number of household members
1 person 22.9 771
2 persons 16.6 83.4
3 persons or more 20.0 80.0
Gender
Male 19.0 81.0
Female 21.0 79.0
Age
12~19 9.2 90.8
20s 25.6 74.4
30s 28.4 71.6
40s 22.1 77.9
50s 13.5 86.5
60s 9.6 90.4
70+ 8.6 91.4
Gender * Age
Male 12~19 9.2 90.8
Male 20s 245 75.5
Male 30s 26.2 73.8
Male 40s 20.4 79.6
Male 50s 13.6 86.4
Male 60s 9.4 90.6
Male 70+ 8.1 91.9
Female 12~19 9.2 90.8
Female 20s 26.9 73.1
Female 30s 31.0 69.0
Female 40s 23.8 76.2
Female 50s 13.4 86.6
Female 60s 9.9 90.1
Female 70+ 9.2 90.8
Youth
Entire population 15.6 84.4
Male 15.6 84.4
Female 15.6 84.4
Occupation
Professional/managerial position 294 70.6
Office job 25.2 74.8
Service/sales 20.1 79.9
Production related position 13.6 86.4
Agriculture/forestry/fishery 14.0 86.0
Unemployed/Other (None/other) 15.8 84.2
(Student) 14.3 85.7
(Housewife) 18.7 81.3
(Unemployed/Other) 12.7 87.3

210



a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg

(Table 99) Overseas direct purchase use status (Continued)
(Unit © %)

Used Not used
Education
Elementary school graduate or lower 5.1 94.9
(Uneducated) 10.0 90.0
(Elementary school student) 1.7 98.3
(Middle school student) 5.6 94.4
(A regular elementary school graduate) 6.0 94.0
Middle school graduate 8.6 91.4
(High school student) 8.5 91.56
(A regular middle school graduate) 8.9 91.1
High school graduate 16.2 83.8
(University student) 20.2 79.8
(A regular high school graduate) 14.9 85.1
University graduate or higher 24.3 75.7
(Graduate student) 33.0 67.0
(A regular university graduate) 24.2 75.8
Household income
Less than KRW 2 million 16.5 83.5
KRW 2 million-Less than 3 million 17.8 82.2
KRW 3 million-Less than 4 million 19.1 80.9
KRW 4 million-Less than 5 million 19.2 80.8
KRW 5 million and higher 20.7 79.3
Region size
Dong 20.9 79.1
Eup/Myeon 15.1 84.9
Region
Seoul 29.5 70.5
Busan 13.3 86.7
Daegu 24.6 75.4
Incheon 16.5 83.5
Gwangju 10.5 89.5
Daejeon 15.0 85.0
Ulsan 12.4 87.6
Gyeonggi 19.6 80.4
Gangwon 23.9 76.1
Chungcheong 14.9 85.1
(Chungbuk) 14.3 85.7
(Chungnam) 16.6 83.4
(Sejong) 8.2 91.8
Jeolla 9.1 90.9
(Jeonbok) 10.5 89.5
(Jeonnam) 7.5 92.5
Gyeongsang 19.9 80.1
(Gyeongbuk) 16.2 83.8
(Gyeongnam) 22.7 77.3
Jeju 22.6 77.4
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2023 Survey on the Internet Usage Statistical Table

(Table 100) Internet shopping payment method (multiple responses) — All devices

(Unit © %)
BASE: Pehrsons aged 12 o.rto\de; Mobile Prepaid
g}o%pmgvim;sne o ot 1 Credit card  SimPle  Check card Payment on  phone  Mileage and cards and Other
- payment  /debit card  account micro points gift
PERIOD: Within the last 1 year payment certificates

tomet shoping uses a0d 120rdcer 752 490 318 303 137 123 87 00

Number of household members

1 person 78.3 50.0 31.0 31.8 11.9 12.4 8.1 0.0
2 persons 78.8 47.7 28.3 33.2 11.9 11.3 7.5 0.1
3 persons or more 74.2 49.0 32.5 29.7 14.2 12.4 8.9 0.0
Gender
Male 74.7 48.9 32.1 30.1 13.9 11.3 8.5 0.0
Female 75.8 49.0 31.6 30.6 13.5 13.4 8.8 0.0
Age
12~19 44.0 41.3 37.1 35.7 20.0 10.4 9.6 0.1
20s 67.2 51.8 39.2 29.9 17.6 13.7 10.1 0.1
30s 83.9 53.6 31.8 29.9 14.6 14.8 10.2 0.0
40s 83.2 51.7 30.1 30.5 12.4 12.9 8.8 0.0
50s 79.0 44.7 27.5 28.0 9.3 10.2 6.7 0.0
60s 73.6 42.8 26.8 31.6 10.7 9.1 5.7 0.0
70+ 68.8 43.1 26.2 33.0 12.4 8.9 6.0 0.2
Gender = Age
Male 12~19 45.8 42.0 36.3 35.0 19.4 10.6 9.4 0.1
Male 20s 64.2 51.9 41.3 29.6 17.8 12.7 10.3 0.1
Male 30s 84.0 51.2 30.5 28.9 14.4 12.9 9.0 0.0
Male 40s 82.7 50.2 29.2 30.3 12.4 11.5 8.0 0.0
Male 50s 79.6 46.1 28.2 29.4 9.8 9.4 7.3 0.0
Male 60s 72.6 46.4 27.4 30.7 12.1 8.6 6.7 0.0
Male 70+ 68.2 46.4 30.1 31.9 12.1 10.5 5.8 0.3
Female 12~19 421 40.6 37.8 36.5 20.6 10.2 9.9 0.2
Female 20s 70.5 51.8 36.9 30.1 17.4 14.8 9.8 0.0
Female 30s 83.7 56.2 33.1 31.1 14.7 17.0 11.5 0.0
Female 40s 83.8 53.3 30.9 30.8 12.3 14.3 9.6 0.0
Female 50s 78.4 43.3 26.9 26.6 8.9 11.0 6.0 0.0
Female 60s 74.7 38.9 26.1 32.7 9.2 9.8 4.7 0.0
Female 70+ 69.5 39.8 22.3 34.2 12.6 7.3 6.2 0.0
Youth
Entire population 49.8 45.8 40.7 33.1 19.8 11.3 9.5 0.1
Male 48.8 46.7 42.2 31.8 19.3 11.3 9.4 0.1
Female 50.9 44.8 39.1 34.5 20.3 11.3 9.6 0.1
Occupation
Professional/managerial position 80.0 61.7 38.4 32.0 10.9 16.2 1.1 0.0
Office job 82.7 51.4 31.6 28.2 13.6 12.4 8.9 0.0
Service/sales 80.4 48.5 28.4 29.5 11.6 12.3 8.4 0.0
Production related position 76.3 48.2 29.9 31.4 13.1 1.1 7.7 0.0
Agriculture/forestry/fishery 76.5 44 .4 23.2 39.0 10.0 11.2 5.4 0.0
Unemployed/Other (None/other) 60.6 455 36.2 32.4 17.0 121 8.8 0.1
(Student) 471 455 411 33.1 20.0 11.3 9.7 0.1
(Housewife) 81.0 45.8 28.1 30.4 12.1 13.3 6.7 0.0
(Unemployed/Other) 68.4 43.5 36.9 36.7 17.2 13.3 11.8 0.1
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(Table 100) Internet shopping payment method (multiple responses) — All devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Credit card

51.0
54.7
64.1
46.0
66.4
47.3
38.2
71.4
72.3
50.2
79.2
81.0
53.3
81.1

63.3
77.5
79.5
75.2
74.4

75.4
74.2

77.8
74.8
86.3
82.9
75.3
73.2
68.0
74.4
70.5
721
65.9
76.2
74.4
73.9
69.7
79.0
69.8
70.2
69.4
76.3

Simple
payment

40.3
31.3
48.2
39.5
37.3
37.9
36.7
41.2
45.8
50.7
44.2
52.5
55.6
52.4

41.9
45.2
48.2
51.0
49.1

49.5
46.0

47.7
43.8
37.0
45.8
61.2
50.1
46.7
51.6
52.6
50.7
57.6
44.2
58.1
60.8
57.7
64.6
43.1
31.3
52.0
49.8

Check card Payment on

/debit card  account
31.7 36.1
17.2 43.8
27.3 25.0
32.5 38.1
34.1 36.1
35.0 35.3
38.6 35.8
25.6 33.7
32.9 30.7
45.7 31.0
28.8 30.6
31.0 29.3
29.8 25.8
31.0 29.3
32.8 41.2
27.6 33.0
28.2 30.8
30.0 31.0
33.6 29.5
32.0 30.2
30.9 30.9
32.8 30.3
26.3 171
16.4 33.3
32.7 39.3
23.8 31.7
46.4 35.0
24.7 25.9
33.9 28.6
37.0 50.3
43.8 33.8
47.0 34.3
40.7 32.2
47.9 39.9
29.5 30.4
38.5 26.1
18.5 35.6
22.8 26.3
19.1 24.9
25.5 27.4
40.6 42.2

Mobile

phone

micro
payment

18.1
29.9
16.5
19.0
12.8
19.0
21.2
13.3
13.4
19.8
11.5
13.1
247
13.0

16.2
1.7
12.6
13.3
14.1

13.7
13.8

14.1
8.1
12.5
20.2
13.3
18.6
18.9
12.6
20.6
12.8
9.7
13.2
21.7
12.0
11.3
12.9
13.1
7.5
17.3
14.1

Prepaid
Mileage and| cards and
points gift
certificates
10.3 9.3
5.0 2.8
13.6 10.0
10.1 10.1
8.4 3.7
9.4 8.3
9.4 9.1
9.5 6.2
10.4 7.3
12.1 9.9
9.9 6.4
13.8 9.5
15.6 7.3
13.8 9.5
12.5 8.5
10.4 7.1
12.5 8.5
12.1 8.6
12.5 8.9
12.6 8.6
10.8 8.7
11.7 6.6
7.9 7.1
8.5 5.1
9.6 8.4
9.1 9.1
17.8 11.5
13.5 7.6
13.8 10.4
18.5 8.0
16.9 10.5
18.1 9.0
14.9 10.3
22.5 16.4
15.7 10.4
21.8 13.3
8.2 6.8
7.2 8.0
4.6 3.0
9.2 11.9
11.7 6.7

(Unit :

Other

0.2
2.6
0.4
0.2
0.0
0.1
0.1
0.1
0.0
0.1
0.0
0.0
0.0
0.0

0.3
0.1
0.0
0.1
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.2
0.0
0.0
0.0
0.0
0.1
0.1
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.6

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 101) Internet shopping payment method (multiple responses) — Computers (PC)

(Unit © %)
BASE: Persons aged 12 or older Prepaid Mobile
g}i%pi:gvimﬁfneihe'”‘t:;:e; Credit card  SimPle  Check card Payment on Mileage and cards and phone Other
- payment  /debit card  account points gift micro
PERIOD: Within the last 1 year certificates | payment

tomet shoping uses aed 20rder 744 %0 212 182 65 50 46 00

Number of household members

1 person 78.6 35.0 21.2 18.6 7.8 5.1 4.1 0.0
2 persons 76.6 30.1 18.6 20.0 5.6 49 5.2 0.1
3 persons or more 73.5 31.8 21.5 17.9 6.4 5.0 4.5 0.0
Gender
Male 73.5 32.0 21.3 18.4 6.3 5.1 4.8 0.0
Female 75.6 31.9 21.0 17.8 6.7 4.9 4.2 0.0
Age
12~19 50.3 28.2 29.1 23.1 6.6 6.6 8.1 0.1
20s 68.4 31.4 26.0 171 6.3 4.2 4.6 0.0
30s 83.1 34.1 18.6 17.9 7.2 5.2 4.4 0.0
40s 80.1 34.7 19.3 17.5 5.6 4.2 3.4 0.0
50s 76.2 30.0 18.3 17.6 6.7 5.7 3.7 0.0
60s 68.2 28.3 19.7 19.7 6.9 6.4 6.3 0.0
70+ 69.9 25.4 20.5 20.9 6.8 5.2 7.7 0.2
Gender * Age
Male 12~19 51.7 29.7 27.7 23.0 7.5 7.2 8.7 0.0
Male 20s 64.8 32.0 28.2 18.0 6.0 4.3 4.8 0.0
Male 30s 83.7 34.0 18.2 18.2 7.0 5.3 4.3 0.0
Male 40s 79.5 33.7 18.4 17.3 5.5 3.9 3.9 0.0
Male 50s 75.4 29.9 19.1 18.1 6.0 5.8 4.3 0.0
Male 60s 67.2 29.2 20.6 19.8 7.0 7.4 6.4 0.0
Male 70+ 62.3 27.2 20.1 21.1 10.1 4.9 8.1 0.3
Female 12~19 48.9 26.6 30.5 23.2 5.8 6.0 7.6 0.1
Female 20s 72.6 30.5 23.5 16.0 6.8 4.1 4.4 0.0
Female 30s 82.5 34.3 19.1 17.7 7.5 5.1 4.5 0.0
Female 40s 80.9 36.0 20.5 17.8 5.7 4.6 2.8 0.0
Female 50s 77.5 30.1 17.2 17.0 7.8 5.5 2.9 0.0
Female 60s 69.6 26.9 18.2 19.5 6.7 4.7 6.1 0.0
Female 70+ 79.0 23.2 21.0 20.6 2.9 5.6 7.2 0.0
Youth
Entire population 53.8 29.3 31.2 19.8 5.9 4.9 6.7 0.0
Male 52.1 30.3 32.4 19.9 6.2 5.1 7.3 0.0
Female 55.8 28.2 29.8 19.7 5.5 47 6.1 0.1
Occupation
Professional/managerial position 79.7 49.5 31.2 21.3 8.9 6.7 2.0 0.0
Office job 81.7 32.4 18.8 15.7 6.3 3.7 3.4 0.0
Service/sales 77.2 31.9 17.7 18.4 6.4 5.5 4.4 0.0
Production related position 71.2 30.5 18.4 18.8 7.1 7.2 5.9 0.0
Agriculture/forestry/fishery 78.2 23.6 12.6 24.5 6.6 4.7 8.0 0.0
Unemployed/Other (None/other) 61.7 28.5 27.5 19.9 6.2 5.1 6.2 0.0
(Student) 52.0 29.9 32.4 20.3 5.9 5.0 7.0 0.0
(Housewife) 81.6 26.3 17.6 17.6 7.1 4.7 4.4 0.0
(Unemployed/Other) 68.3 24.8 23.6 24.5 5.6 7.4 5.6 0.1
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(Table 101) Internet shopping payment method (multiple responses) — Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Credit card

54.1
83.3
54.9
52.5
61.9
55.0
50.0
68.4
67.9
52.9
74.7
80.0
56.5
80.1

57.4
77.0
77.8
73.4
74.2

74.8
72.2

75.2
75.2
84.6
80.5
69.4
71.8
67.8
76.3
63.0
66.9
64.1
68.0
70.9
68.7
66.3
70.7
69.4
79.2
64.5
72.3

Simple
payment

28.3
26.1
30.0
27.5
316
25.9
23.3
32.9
29.6
31.9
28.6
33.7
39.3
33.7

26.4
31.2
30.2
31.1
32.8

32,5
28.6

35.0
28.6
18.0
27.8
315
221
246
35.7
27.4
26.8
253
27.6
28.1
36.4
35.4
37.2
32.7
21.4
38.4
29.3

Prepaid

Check card Payment on Mileage and cards and

/debit card

25.4
25.7
25.8
24.0
36.0
28.4
30.6
22.6
23.2
35.5
17.7
19.5
29.2
19.4

28.8
20.3
18.6
19.9
21.9

21.9
17.0

23.6
221
11.4
22.7
23.5
17.4
25.6
21.9
27.8
22.0
26.3
19.2
19.2
17.4
19.5
15.6
16.5
10.6
19.5
24.7

account

23.8
36.2
15.7
25.5
22.8
24.5
253
22.5
18.8
17.6
19.4
171
11.2
171

24.6
20.1
19.2
18.3
17.6

18.3
17.5

19.2
9.6
15.8
29.8
17.8
20.0
13.6
16.1
29.2
21.5
21.2
21.2
23.0
21.5
20.8
22.1
15.4
13.4
16.3
26.4

points

7.3
6.7
10.2
6.8
6.1
7.9
7.7
8.4
5.9
4.6
6.4
6.7
6.9
6.7

8.2
6.1
6.7
6.9
6.3

6.5
6.7

7.2
3.6
4.3
5.7
2.6
9.1
8.0
6.8
10.7
7.2
5.3
53
17.8
6.4
4.3
8.2
5.6
5.3
5.7
10.1

gift
certificates

8.1
8.8
11.8
7.4
6.7
6.4
6.4
6.3
5.0
3.4
5.7
4.8
6.2
4.8

6.5
3.9
5.8
6.0
4.7

4.8
6.4

4.7
3.0
3.9
3.9
4.3
4.9
4.8
5.5
55
5.1
4.1
4.4
9.6
5.9
3.6
8.0
6.8
3.8
8.3
1.9

Mobile

phone

micro
payment

10.4

31.4
14.9
9.5
6.8
8.1
8.1
8.3
5.3
5.7
5.1
3.7
6.6
3.7

7.1
4.6
5.2
4.6
4.3

4.4
5.5

5.1
2.8
3.6
7.4
45
45
4.3
3.5
6.9
3.7
4.8
2.9
3.4
4.7
3.0
6.2
6.4
3.9
7.7
4.5

(Unit :

Other

0.2
7.9
0.0
0.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.2
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.2
0.0
0.0
0.0
0.0
0.1
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

%)

a|qel |eansnels abesn
18LJ83U| 8L} U0 AsAINg
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2023 Survey on the Internet Usage Statistical Table

(Table 102) Internet shopping payment method (multiple responses) — Mobile devices

(Unit © %)
BASE: Pehrsons aged 12 o.rto\de; Mobile Prepaid
g}o%pmgvim;sne o ot 1 Credit card  SimPle  Check card Payment on  phone  Mileage and cards and Other
- payment  /debit card  account micro points gift
PERIOD: Within the last 1 year payment certificates

tomet shooping users a0d 120 dcer 693 481 209 284 130 116 74 00

Number of household members

1 person 71.3 49.3 28.6 30.0 1.3 11.6 7.2 0.0
2 persons 73.6 46.6 26.3 31.2 10.9 10.6 5.9 0.1
3 persons or more 68.4 48.2 30.7 27.8 13.5 11.7 7.7 0.0
Gender
Male 68.4 48.0 30.0 28.0 13.1 10.3 7.0 0.0
Female 70.3 48.3 29.9 28.9 12.9 12.9 7.8 0.0
Age
12~19 35.6 40.9 36.8 36.5 20.5 9.3 7.9 0.1
20s 60.5 51.3 37.8 28.2 16.9 13.2 9.1 0.1
30s 78.8 52.7 30.0 28.0 13.7 14.2 9.0 0.0
40s 76.7 50.7 28.1 28.6 11.9 12.2 7.7 0.0
50s 73.4 43.4 25.2 25.3 8.6 9.2 5.4 0.0
60s 67.8 41.3 23.4 29.8 9.3 7.7 3.6 0.0
70+ 61.4 40.9 21.4 28.9 10.4 6.7 4.2 0.1
Gender = Age
Male 12~19 38.5 41.3 36.7 36.2 19.5 9.1 7.2 0.1
Male 20s 57.4 51.3 39.7 27.9 17.1 121 9.1 0.1
Male 30s 78.5 50.1 28.8 26.9 13.5 12.0 7.6 0.0
Male 40s 76.1 49.2 271 28.1 11.8 10.7 7.2 0.0
Male 50s 72.7 45.0 25.2 25.8 8.7 8.1 5.6 0.0
Male 60s 66.4 44.8 22.9 28.8 10.6 7.0 3.7 0.0
Male 70+ 61.2 44.6 25.6 28.3 9.4 6.5 3.6 0.2
Female 12~19 32.6 40.5 36.8 36.9 21.6 9.5 8.6 0.2
Female 20s 63.8 51.2 35.6 28.6 16.7 14.4 9.1 0.0
Female 30s 79.1 55.6 31.4 29.1 13.9 16.6 10.5 0.0
Female 40s 77.3 52.2 29.1 29.1 11.9 13.8 8.3 0.0
Female 50s 741 41.9 25.3 24.9 8.5 10.3 5.3 0.0
Female 60s 69.3 37.7 23.8 30.9 7.9 8.6 3.6 0.0
Female 70+ 61.7 37.2 17.4 29.4 1.4 6.9 4.8 0.0
Youth
Entire population 42.4 45.8 40.1 325 19.7 10.6 8.3 0.1
Male 421 46.5 421 31.3 19.0 10.3 8.0 0.1
Female 42.9 45.0 37.9 33.8 20.5 11.0 8.7 0.1
Occupation
Professional/managerial position 65.1 61.6 36.9 29.2 10.7 15.3 9.5 0.0
Office job 76.6 50.1 29.7 25.9 12.9 11.5 7.9 0.0
Service/sales 75.2 47.4 26.0 27.5 10.9 1.7 7.2 0.0
Production related position 72.2 479 27.5 29.5 11.9 10.1 5.9 0.0
Agriculture/forestry/fishery 71.3 43.6 21.9 37.2 8.1 9.9 3.8 0.0
Unemployed/Other (None/other) 54.5 45.0 35.0 31.2 16.5 1.4 7.6 0.1
(Student) 39.2 455 40.5 32.5 20.0 10.6 8.5 0.1
(Housewife) 76.6 44.9 26.5 28.4 1.3 12.6 5.9 0.0
(Unemployed/Other) 60.8 42.5 35.3 34.9 15.7 12.2 9.4 0.0
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(Table 102) Internet shopping payment method (multiple responses) — Mobile devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Credit card

43.9
443
59.3
37.7
63.0
38.0
28.2
62.9
66.9
42.7
74.8
74.6
44.9
74.7

55.9
70.6
74.3
70.2
68.2

69.6
67.7

7.7
715
76.6
78.8
72.3
68.4
64.8
65.9
65.9
67.7
61.3
73.4
62.4
70.6
67.1
75.0
66.0
64.9
66.7
73.3

Simple
payment

38.7
32.2
50.5
38.0
32.0
36.6
36.2
37.8
44.9
50.3
43.1
51.6
59.0
51.56

40.9
44.4
47.7
50.8
48.1

48.7
45.4

46.2
43.0
34.7
44.8
61.1
50.0
45.9
51.0
51.8
50.4
58.2
43.3
57.9
60.9
57.2
65.7
42.2
30.3
51.1
50.1

Check card Payment on

/debit card  account
29.5 37.8
1.1 45.0
22.2 26.9
32.2 40.6
24.6 32.0
33.5 33.7
37.9 35.5
22.4 29.3
31.0 28.8
447 29.7
26.5 28.6
29.1 27.3
27.1 26.7
29.1 27.3
30.3 38.7
25.7 30.7
26.2 28.7
27.9 29.5
31.8 27.5
30.0 28.3
29.8 29.3
30.0 27.6
25.2 15.4
12.2 31.8
31.4 38.0
21.5 30.4
46.2 32.9
22.9 24.8
31.6 26.8
35.8 49.4
43.3 31.3
471 31.6
39.9 30.1
46.6 36.9
27.9 28.5
37.4 24.3
15.6 34.0
21.1 24.6
17.7 241
23.6 25.0
40.2 40.9

Mobile

phone

micro
payment

18.1
24.8
15.7
19.6
11.2
18.9
21.9
1.3
12.7
19.4
10.6
12.4
26.8
12.3

15.5
10.6
11.8
12.9
13.4

13.0
13.0

13.1
7.6
11.8
20.0
12.7
17.6
18.5
12.0
20.4
11.9
8.1
12.8
21.2
1.1
1.1
1.3
12.3
7.1
16.2
13.8

Prepaid
Mileage and| cards and
points gift
certificates
9.1 7.6
3.6 3.6
12.5 7.2
9.0 8.7
6.8 2.2
7.7 6.5
7.9 7.3
7.3 4.4
9.7 6.1
11.8 9.2
9.0 5.1
13.1 8.3
12.7 4.1
13.1 8.3
12.5 7.5
10.1 6.2
11.6 7.1
11.5 7.2
11.7 7.7
11.9 7.5
9.7 7.0
10.9 4.7
7.5 6.5
7.5 2.9
8.8 7.3
8.6 8.1
16.9 10.7
13.1 7.4
13.1 9.6
18.2 6.6
16.0 9.3
17.3 8.0
14.6 9.5
18.7 13.2
15.1 8.7
21.7 12.6
6.5 3.7
6.2 6.0
41 1.8
7.8 9.2
10.8 6.5

(Unit :

Other

0.2
0.0
0.5
0.2
0.0
0.1
0.1
0.1
0.0
0.1
0.0
0.0
0.0
0.0

0.2
0.1
0.0
0.1
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.6

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 103) Internet shopping purchased items (multiple responses) — All devices

(Unit © %) (continued—)

BASE: Persons aged 12 gr older /‘pparel Household Movies/ . BOOkS/
who have used internet |/ Groceries items | Travel exhibitions Health MovieS/. ogaanes Financia
shopping within the last 1 | /sports . Cosmetics Coupons related Ematicons videos/ Moo Music
year s ffood  /kitchen products Jeultural T I fnews  products

PERIOD: Within the last 1 year utensils perfomances papers

faccessories
temet shopping usars aged 120roder 86.0 586 502 429 426 404 394 380 282 251 209 177 172
Number of household members
1 person | 84.2 724 633 440 447 404 377 433 244 26.9 17.8 18.2 18.1
2 persons = 853 64.2 56.3 405 | 409 347 359 448 226 216 16.5 15.6 14.9
3 persons or more | 86.4 557 474 @ 43.1 425 412 402 36.2 296 253 22.0 17.9 17.5
Gender
Male 86.8 490 389 | 442 275 405 374 359 254 | 26.2 20.8 19.7 16.9
Female | 85.2 68.7 62.1 41.5 58,6  40.3 416 401 31.3 240 20.9 15.5 17.6

Age
12~19 | 86.1 214 129 235 271 | 320 378 100 369 18.0 229 3.6 19.8
20s | 89.9 474 337 476 513 545 495 275 412 364 30.1 139 | 277
30s 897 67.0 583 516 492 483  46.2 422 357 341 245 252 | 220
40s 875  67.6 61.0 464 439 431 417 465 267 27.0 223 21.8 | 175
50s = 828 66,5 59.7 398 398 284 315 425 163 140 125 165 8.0
60s | 75.7 575 53.0 317 289 226 205 43.0 10.0 105 9.1 13.8 4.6
70+ 726 57.3 493 28.0 269 257 195 440 8.7 7.2 7.6 17.3 2.1
Gender = Age
Male 12~19 872 196 11.7 240 156 31.6 373 9.7 353  19.3 | 21.9 4.0 20.5
Male 20s = 89.6 @425 284 46,6 363 533 475 248 380 372 324 136 | 275
Male 30s = 89.4 565 456 51.9 344 477 434 394 31.8 348 232 269 209
Male 40s = 87.2 536 443 472 251 429 382 421 23.0 272 202 245 154
Male 50s = 85.8 @ 56.1 47.0 445 247 300 302 418 13.8 157 135 20.0 9.0
Male 60s = 78.0 @ 464 412 345 177 236 | 191 449 8.8 12.0 9.3 17.7 49
Male 70+ = 75.3 46.1 342 285 165 295 205 @46.2 7.4 9.2 7.9 20.6 2.7
Female 12~19  85.0 232 142 | 229 389 325 382 104 385 16.6 24.0 3.3 19.0
Female 20s = 90.2 52.7 39.7 487 679 559 516 30.6 447 356 275 142 279
Female 30s = 90.1 785 722 514 655 489 493 453 400 333 259 232 233
Female 40s 87.7 819 781 455 63.1 434 452 511 306 268 244 19.0 19.7
Female 50s = 79.8 771 726 350 552 26.8 327 43.1 18.7 122 114 128 6.9
Female 60s 732 696 66.0 286 411 216 220 4.0 114 8.9 8.8 9.5 43
Female 70+ 699 685 645 275 372 218 185  41.7 10.0 5.3 7.2 13.9 1.4
Youth
Entire population | 87.5 3156 200 342 386 434 430 158 39.1  26.2 275 6.5 23.4
Male 87.7 299 187 346 263 434 420 147 362 275 286 6.3 23.6
Female = 87.3 33.3 214 338 522 433 442 169 424 249 | 26.2 6.6 23.2
Occupation

Professional/managerial position | 87.6 = 59.9 = 48.7 @504 385 475 @ 47.1 483 288 375 305 256 | 288
Office job = 89.4 61.2 51.7 51.2 46.1 50.2 437 405 32.0 328 244 247 | 19.7

Service/sales 845 66.6 585 434 450 36.3 37.9 43.1 250 | 21.4 175 18.1 14.7

Production related position | 84.5 | 56.7 50.9 399 277 308 317 438 193 179 128 16.0 116
Agriculture/forestry/fishery = 82.4 @ 537 56.3 36.0 342 184 266 434 168 123 106 164 6.2
Unemployed/Other (None/other) | 85.1 47,5 389 @ 343 431 39.0 393 252 320 231 23.3 9.6 18.5
(Student) 873 29.0 17.6 325 36.0 427 425 133 386 259 | 289 5.4 22.8

(Housewife) = 815 783 | 745 36.8 56.7 332 | 346 437 227 187 150 150 116
(Unemployed/Other) = 84.7 437 337 363 316 376 36.9 296 253 227 202 17.0 180



(Table 103) Internet shopping purchased items (multiple responses) — All devices (Continued)

(«continued)

. Mobile Mobile

Furniture | Computer H. c Paid Infant’s/ /PC/ Phone Computer Subscription
. Webtoons | Appliances . P . .
/Interior and ~  Item in Children’s = Education  Console Ring . Software
) /Cartoons  /Hectronic (excluding ;
Products = Peripherals Games = Products Game Back Services
Products Game)
Software = Tones

Adult
Contents

Unit © %)

Other

8|0el [edansnels sbesn
18UIBI| 8U} U0 ABAING

168 139 125 115 80 79 77 75 68 58 45 09 00

20.1 12.7 12.8 12.8 8.7 4.4 5.3 6.6 5.9 54 5.3
17.2 1.1 10.9 11.0 6.6 3.9 4.6 4.4 5.7 3.2 2.7
16.2 14.5 12.7 1.3 8.1 9.0 8.5 8.1 7.1 6.2 4.6
14.5 19.4 13.7 11.7 10.8 5.7 7.0 9.6 6.2 7.3 4.7
19.3 8.1 11.3 11.3 5.1 10.3 8.3 5.2 7.5 4.2 4.3
43 8.6 16.7 2.0 9.6 1.6 9.5 6.5 5.9 4.3 2.1
14.2 18.9 24.0 8.5 14.9 4.9 10.1 12.2 10.8 10.0 6.5
21.9 17.9 16.9 15.7 10.9 17.5 9.6 10.3 8.3 7.8 7.0
21.5 15.1 9.2 15.0 5.9 9.9 8.7 7.6 6.5 6.0 4.1
17.0 11.0 4.2 11.7 3.3 3.7 4.1 3.2 3.9 2.6 2.7
11.0 4.9 3.0 7.9 2.4 3.8 2.3 2.1 3.8 0.9 2.0
10.6 4.2 2.5 9.6 2.4 2.6 4.9 1.0 3.8 1.1 1.7
4.7 12.0 16.2 1.8 11.9 0.7 9.8 8.9 4.9 5.8 2.4
11.5 24.7 25.7 8.5 18.9 3.3 10.0 14.8 10.0 11.8 6.0
18.5 24.4 18.7 16.0 15.0 1.3 7.8 13.4 7.2 9.4 7.2
18.3 21.4 10.7 14.5 8.6 7.5 7.2 9.8 5.6 7.8 4.3
16.3 16.7 4.6 12.8 4.3 3.3 4.2 4.3 3.9 3.8 3.4
10.1 6.9 3.3 8.7 3.2 3.6 2.5 2.8 3.6 1.3 2.1
10.4 5.8 3.8 8.7 3.7 2.7 3.8 1.7 3.6 0.9 1.4
4.0 5.1 17.3 2.2 7.2 2.6 9.2 4.2 6.8 2.8 1.9
17.1 12.4 221 8.6 10.4 6.7 10.3 9.4 11.8 7.9 7.1
25.7 10.7 14.9 15.4 6.3 24.3 11.5 7.0 9.5 6.1 6.7
24.8 8.7 7.7 15.6 3.2 12.4 10.1 5.3 7.4 4.1 4.0
18.8 5.2 3.9 10.5 2.3 4.1 4.0 2.2 3.9 1.4 2.0
12.1 2.6 2.8 7.0 1.6 4.1 2.1 1.4 3.9 0.4 1.8
10.8 2.6 1.2 10.4 1.2 2.5 6.0 0.2 4.0 1.3 2.1
8.0 13.4 20.3 4.2 12.0 2.7 11.0 9.1 7.5 6.9 4.1
7.7 18.6 20.7 4.2 156.2 1.9 1.7 11.8 6.8 8.7 4.3
8.4 7.7 19.8 4.1 8.4 3.7 10.2 6.2 8.2 4.9 3.8
23.1 23.7 14.0 16.7 8.4 11.8 1.7 12.3 6.3 11.2 12.6
20.5 18.5 15.4 14.7 9.8 10.0 7.7 9.9 8.3 7.6 6.1
17.8 12.3 9.4 12.4 6.0 7.4 6.7 5.6 6.3 3.9 3.5
15.7 13.0 10.4 1.1 8.6 55 4.0 54 5.5 4.7 2.4
16.4 9.3 4.9 7.2 4.3 3.7 3.7 4.3 4.2 3.6 1.6
1.4 10.3 14.2 6.7 8.4 7.0 9.7 7.3 6.7 5.7 3.6
7.0 13.8 20.0 3.4 12.1 2.3 11.3 9.9 7.2 7.4 4.1
19.1 4.3 4.7 11.9 24 156.2 6.6 3.2 5.6 2.5 2.6
8.6 12.1 15.0 8.0 8.4 3.9 12.2 6.8 7.8 7.2 4.9

1.0
0.7
0.9

1.3
0.4

0.2
1.2
1.2
1.2
0.6
0.1
0.3

0.0
1.6
1.9
1.9
0.9
0.1
0.7
0.5
0.7
0.5
0.4
0.2
0.1
0.0

0.6
0.5
0.6

0.9
1.4
0.9
1.0
0.4
0.4
0.5
0.2
1.0

0.0
0.1
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.1
0.1
0.0

0.0
0.0
0.0
0.1
0.1
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.1
0.0

0.0
0.0
0.0

0.0
0.0
0.0
0.1
0.3
0.0
0.0
0.0
0.1
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2023 Survey on the Internet Usage Statistical Table

(Table 103) Internet shopping purchased items (multiple responses) — All devices (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Apparel
fshoes
[sports
goods

Jacoessories

80.8
51.56
85.2
84.1
58.9
83.3
86.4
75.4
83.6
88.9
81.9
88.2
89.1
88.2

78.3
83.5
85.9
87.7
86.1

86.2
85.1

84.2
90.3
87.8
81.9
89.4
86.7
89.2
84.1
80.6
87.2
86.3
87.9
86.4
90.3
88.0
93.2
90.8
92.6
89.4
87.0

Household
Groceries items  Travel
[food | /kitchen products
utensils
241 19.8 20.1
36.5 34.6 12.2
21.3 16.6 19.1
17.7 12.7 19.4
66.3 = 66.2 26.7
29.2 21.8 236
17.2 10.2 21.4
61.1 52.6 = 29.2
58.7 51.9  38.7
38.1 225 420
65.1 61.1 37.7
63.3 53.6 = 48.6
28.7 146 @ 403
63.5 53.7 @ 48.6
63.1 57.2 36.4
66.2 59.3 394
63.7 57.0 43.0
58.7 51.0 41.9
56.5 47.3 @ 43.7
58.8 50.3 43.8
57.4 495 @ 38.1
57.3 46.6 482
61.2 51.4  43.7
55.6 50.6 = 55.8
53.6 @ 50.9 395
72.1 474  37.3
58.4 537 395
58.5 = 50.1 43.1
57.7 51.0 421
b5.3 454 285
59.5 56.6  35.1
629 634 347
55.9 51.0 33.9
64.9 600 424
66.0 504 353
66.6 = 57.6 28.8
65.2 415 433
62.3 495 473
68.9 485 437
57.4 50.4 499
346 499 401

Cosmetics

24.3
18.4
18.2
25.1
27.0
26.4
24.7
30.9
421
44.9
41.3
454
40.3
455

40.1
43.9
41.7
41.4
43.1

43.2
39.3

43.2
42.6
43.7
43.3
42.2
42.4
38.9
43.5
45.1
40.0
40.5
39.0
42.7
41.8
50.2
31.6
40.5
44.9
37.2
43.0

Movies/
exhibitions
Jeuttural
performances

23.9
0.0
23.2
26.3
13.3
27.2
30.0
19.8
35.9
53.7
30.4
45.4
53.9
45.3

31.2
36.6
37.5
37.3
42.6

41.6
34.2

48.8
36.7
36.1
35.0
40.0
39.0
43.3
43.9
29.1
32.0
29.8
32.0
39.6
33.2
28.2
39.4
36.8
35.8
37.5
285

29.1
18.9
21.4
33.1
14.9
34.6
38.5
24.1
34.8
48.3
30.6
43.4
41.4
43.4

32.0
35.8
40.2
39.7
39.8

40.3
34.7

38.3
57.0
23.3
41.4
52.6
43.1
61.0
36.2
48.0
33.1
26.3
34.4
50.7
55.8
54.5
57.3
31.7
7.7
50.0

Health Movies/
Coupons  related Emoticons videos/
products images
135 | 304 13.8
54.6 2.6 45
11.3 25.6 13.3
7.9 35.6 15.5
45.4 7.9 5.5
16.7 31.8 14.0
7.6 39.0 16.3
40.8 12.7 7.8
37.6 244 207
175 400 335
43.9 19.5 16.7
416 @ 30.2 29.6
170 356 423
417  30.1 29.5
38.1 17.2 19.9
448 224 206
40.1 258 255
37.2 298 226
37.0 292 26.3
38.0 28.7 26.0
37.9 258 205
36.2 305 275
38.2 294 240
42.3 22.3 19.8
38.4 305 279
37.0 204 18.5
444 | 26.1 26.0
39.0 276 302
34.1 295 295
46.9 245 283
455 289 21.7
465 335 234
444 236 202
46,9 39.0 238
39.1 23.9 15.9
454 | 30.5 14.7
31.2 15.7 17.4
38.4 27.2 17.5
44.4 14.3 12.3
33.9 371 21.4
403 235  19.0

35.3

Books/
magazines Financial

/news  products
papers

15.9 3.7
0.0 4.3
14.0 3.7
17.8 3.2
8.2 6.7
19.3 45
23.4 2.4
8.5 9.8
17.7 13.9
35.3 7.0
12.2 16.1
23.3 | 220
47.0 10.7
23.2 221
18.5 8.1
16.1 14.0
18.4 16.0
19.9 15.5
22.3 19.3
21.5 18.6
17.3 12.8
20.6 @ 28.6
25.2 13.4
27.8 10.3
18.1 19.7
13.3 12.2
23.9 15.3
36.0 11.0
21.2 17.3
10.6 8.7
20.5 12.9
19.4 10.2
18.5 12.9
34.7 228
13.1 14.7
12.8 13.6
13.5 16.1
21.7 14.4
12.3 9.6
28.8 18.1
20.1 11.0

(continued—)

Music

14.4
2.6
12.2
16.7
4.1
15.7
19.9
4.5
14.2
26.5
10.4
19.4
32.4
19.4

17.2
15.4
16.3
15.9
18.0

17.7
15.0

19.9
15.0
13.1
15.6
10.3
18.6
20.8
18.9
20.5
17.2
15.8
16.6
24.9
14.9
20.9
7.6
12.8
8.6
16.0
16.8



(Table 103) Internet shopping purchased items (multiple responses) — All devices (Continued)

(«continued)

Furniture | Computer | ,, | FJec_vonlc Paid Infant’s/ ’\;g%"/e '\I;II?::: Computer Subscription

/Interior and e ?gplﬁ ltem in = Children’s = Education = Console Ring il Software

Products = Peripherals Products Games = Products Game Back Game)g Services

Software = Tones

4.1 5.6 12.3 2.1 7.4 1.5 5.8 4.6 5.3 2.4 1.1
5.7 0.0 0.0 4.3 2.0 0.0 0.0 0.0 0.0 0.0 0.0
0.9 3.4 10.6 0.9 5.9 1.3 4.1 2.4 3.0 2.9 0.4
4.0 6.8 14.2 1.9 8.5 1.6 7.0 5.8 6.1 2.5 1.4
8.9 1.6 3.8 4.4 2.5 1.8 1.2 0.4 4.0 1.5 0.6
4.9 6.8 13.1 2.8 7.5 1.8 9.5 5.6 5.1 3.3 1.7
3.2 6.9 16.5 2.0 9.3 1.4 11.6 6.7 5.7 3.6 1.7
9.6 6.5 4.3 5.0 2.6 3.0 3.8 2.8 3.5 2.5 1.7
14.8 11.7 11.6 9.7 7.6 5.5 7.6 6.2 6.1 5.1 3.8
9.8 19.1 23.7 4.4 14.4 3.0 12.7 12.4 8.1 10.3 6.0
16.3 9.5 7.8 11.4 5.4 6.3 5.9 4.3 5.5 3.4 3.1
19.9 16.5 13.1 13.9 8.4 10.3 7.7 8.6 7.5 6.6 5.4
4.5 24.8 241 6.4 15.9 0.3 9.5 17.4 13.2 22.3 10.0
20.0 16.4 13.0 14.0 8.4 10.4 7.7 8.5 7.5 6.6 5.3
13.9 11.2 9.3 7.5 3.7 3.8 4.0 5.9 5.8 5.6 2.0
17.4 9.5 9.2 10.0 6.9 5.1 5.6 4.7 5.9 3.3 4.9
18.7 12.8 11.5 12.2 7.6 9.1 6.4 7.0 6.0 5.1 3.9
16.4 13.1 10.8 11.2 7.2 8.2 7.3 6.3 6.3 5.4 3.4
16.5 15.0 13.7 1.7 8.6 8.0 8.4 8.2 7.3 6.3 4.9
16.9 14.1 12.8 11.8 8.3 8.0 8.0 7.7 7.0 5.9 4.8
16.1 12.9 10.9 10.0 6.8 7.3 5.9 6.5 5.9 5.2 2.6
14.9 13.2 15.1 11.1 9.5 8.7 11.0 9.6 8.8 6.3 7.4
21.2 12.0 7.7 15.9 5.5 5.7 4.4 6.1 5.6 3.2 2.2
17.5 13.2 9.8 7.7 3.7 7.8 6.2 7.2 7.4 6.1 3.1
12.6 9.1 10.8 11.2 8.1 6.8 8.3 5.3 4.9 5.3 5.0
9.4 14.9 5.8 4.6 4.7 1.5 2.2 2.1 4.7 2.2 0.7
17.6 14.2 19.6 121 12.7 13.9 12.0 5.4 10.3 5.3 4.6
20.5 11.4 12.4 9.6 11.9 4.4 3.9 7.7 41 7.6 1.6
17.9 15.7 14.6 12.5 9.6 9.5 8.7 9.7 6.8 7.6 5.7
12.6 8.0 10.8 7.6 7.7 4.3 4.3 8.1 3.9 2.5 2.5
17.9 11.3 16.0 13.6 7.8 9.4 8.4 3.0 7.2 3.4 2.5
20.5 10.6 20.2 17.4 7.4 1.1 9.1 2.1 5.1 4.1 3.7
15.9 11.8 10.4 10.8 6.8 6.8 6.7 3.7 7.2 3.1 1.7
18.4 11.9 28.6 14.0 14.7 16.1 14.4 2.6 14.4 2.4 2.0
8.8 17.4 7.1 6.0 5.1 2.6 2.9 2.3 3.9 1.5 0.5
11.0 21.8 7.8 8.5 6.0 3.1 3.2 2.0 3.4 0.9 0.4
6.1 12.0 6.3 3.0 4.1 2.0 2.5 2.6 45 2.2 0.6
22.6 16.9 7.4 12.7 4.8 6.8 4.1 7.2 6.0 6.7 2.4
23.9 16.3 3.5 7.4 1.8 7.3 2.1 4.3 3.8 6.8 1.0
21.7 17.3 10.4 16.8 7.1 6.4 5.7 9.3 7.6 6.6 3.6
13.0 15.4 9.7 10.7 6.7 10.9 10.4 8.1 11.2 7.8 7.1

Adult
Contents

0.0
0.0
0.0
0.0
0.0
0.5
0.4
0.8
0.6
0.7
0.5
1.2
0.0
1.2

0.1
0.6
0.8
0.6
1.0

0.9
0.8

0.6
0.7
1.5
0.4
0.2
0.3
0.5
1.4
0.2
0.5
0.7
0.4
0.5
0.5
0.2
0.9
1.1
0.3
1.7
0.7

Unit © %)

Other

0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.2
0.1
0.0
0.1
0.0
0.0
0.0

0.0
0.0
0.1
0.0
0.0

0.0
0.1

0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.5

a|qel |eansnels abesn
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2023 Survey on the Internet Usage Statistical Table

(Table 104) Internet shopping purchased items (multiple responses) — Computers (PC)

(Unit © %) (continued—)

s Perzson; o 12d i J§ . . Health Moes/ Furniture / Computer Movies/ B :
who have used internet Groceries items | Travel exhibitions Financial ' magezines O ; Appliances .
shopping within the last 1 | /sports : related /Interior and  videos/ > Cosmetics
year s ffood  /kitchen products S [eultural | products Products [ S e /Hlectronic

PERIOD: Within the last 1 year utensils performances papers Products

faccessories
Itemet shopping usars aged 120roder 706 311 309 308 210 166 138 131 124 118 117 94 66
Number of household members
1 person = 70.1 405 374  30.7 25.3 18.0 15.3 15.3 12.2 10.8 12.9 10.2 8.0
2 persons 684 | 30.3 298 324 23.0 13.0 14.2 15.5 11.4 8.5 10.6 8.8 6.3
3 persons or more = 71.0 29.9 = 30.1 30.6 @ 20.2 16.9 13.5 12.5 12.5 12.4 1.7 9.3 6.5

Gender
Male = 70.5 270 256 319 208 172 156 122 124 16.6 127 @ 10.2 5.0
Female = 70.8 365 37.7 293 213 159 115 143 123 5.8 10.4 8.3 8.7
Age
12~19 | 80.3 | 10.5 8.5 16.7 6.4 9.1 2.0 3.9 12.4 5.8 7.2 1.8 4.5
20s 688 242 | 215 329 149 232 107 107 174 16.1 16.5 6.0 6.1
30s 68.2 374 371 356 231 201 19.1 176 133 145 145 13.6 7.4
40s 705 369 378 31.8 26.1 16.1 15,6 16.0 128 11.7  11.7 122 7.6
50s = 70.1 365 | 379 306 248 125 135 135 7.7 9.7 6.5 9.3 6.3
60s 729 243 261 237 239 7.7 13.6 7.5 6.3 4.8 7.4 6.3 5.5
70+ 819 189 20.7 16.7 144 3.4 13.4 4.2 3.6 1.5 3.6 3.3 6.0
Gender = Age
Male 12~19 80.8 @ 10.4 7.8 18.2 7.4 9.6 2.4 5.0 12.4 9.0 8.1 1.9 1.9
Male 20s | 68.0 @ 21.2 18.7 327 136 234 105 9.8 204 215 @ 183 6.0 5.5
Male 30s | 69.3 327 31.0 365 236 209 209 16.1 13.2 205 150 144 6.4
Male 40s | 70.9 @ 29.0 278 334 246 168 183 147 111 17.1 126  13.2 5.3
Male 50s | 70.8 | 34.1 33.1 321 23.7 13.1 15.8  12.7 7.6 13.8 7.8 10.8 4.0
Male 60s | 69.7 @ 19.8 214 265 266 9.1 16.9 6.7 5.9 6.4 9.0 7.6 3.8
Male 70+ 725 129 116 182 @ 15.7 5.5 13.6 4.6 2.9 2.4 6.0 3.9 6.2
Female 12~19 = 79.8 @ 10.5 9.3 15.1 5.3 8.6 1.5 2.8 12.4 2.5 6.3 1.7 7.1
Female 20s 69.8 278 248 332 164 23.0 109 117 139 9.7 14.5 5.9 6.9
Female 30s 66.8 433 446 345 224 190 16.7 194 133 7.1 13.9 127 8.6
Female 40s 70.0 46.6 50.1 299 278 1563 123  17.7 1438 4.9 105 11.0 104
Female 50s 69.0 40.3 454 283 266 11.7 10.1 14.7 7.9 3.2 45 6.9 9.8
Female 60s = 78.0 | 31.5 30.8 19.4 195 5.5 8.3 8.8 7.0 2.3 4.9 4.4 8.2
Female 70+ ' 929 @ 26.0 313 150 129 0.8 13.1 3.7 4.4 0.4 0.9 2.6 5.8
Youth

Entire population | 72.8  16.1 13.3 252 9.0 16.8 4.3 6.9 16.0 109 120 3.2 5.4
Male = 722 156 125 271 8.7 18.0 4.5 7.6 184 152 141 3.2 41
Female = 73.4 166 143 229 9.4 15.4 4.2 6.0 13.3 5.7 9.5 3.2 6.9

Occupation
Professional/managerial position | 73.0 = 37.6 = 31.4 = 32.1 36.9 20.1 15.7 19.1 22.3 19.9 1.7 13.5 13.1
Office job = 70.2 336 329 | 348 237 206 19.1 15.0 134 149 140 11.9 6.8
Service/sales = 69.2 = 36.3 36.0 316 | 223 153 139 133 9.8 9.1 10.4 9.8 6.9
Production related position | 69.2 | 28.2 29.0 31.1 229 129 140 127 6.1 126 104 8.7 3.9
Agriculture/forestry/fishery = 71.1 27.7 324 248 204 5.2 136 14.2 7.3 10.2 7.4 6.3 5.1
Unemployed/Other (None/other) = 72.7 = 21.7 = 22.8 247 120 @ 14.0 6.4 9.2 14.3 9.2 10.9 5.1 5.8
(Student) = 729 147 13.0 239 7.9 15.9 3.4 6.4 17.0 115 122 2.9 5.3
(Housewife) = 71.9  37.8 | 457 253 21.0 9.9 10.7  16.5 9.0 2.9 8.0 9.7 7.1
(Unemployed/Other) = 73.7 19.9 185 287 127 143 1438 4.9 125 136 111 6.0 5.7
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(Table 104) Internet shopping purchased items (multiple responses) — Computers (PC) (Continued)

(«continued) (Unit © %)
Mobile ’ . Computer N Mobile

/PC/ ' Infant s.’/ Paid ' Software ' Subscrpon 5 4 . Phone

Console = Coupons = Education = Children's =~ Item in [ Music (euding Emoticons Softvyare Contents Ring Other
Game Products = Games e Services Back

Software = Tones

| 60 67 54 50 47 40 39 36 34 26 08 06 00

5.9 6.7 3.8 2.2 5.4 4.3 4.2 3.9 3.1 2.9 0.9 0.6 0.0
4.0 5.0 3.2 1.8 4.1 3.3 3.8 2.4 3.1 1.4 0.6 0.3 0.0
6.3 5.6 5.9 5.9 4.7 4.0 3.9 3.7 3.5 2.8 0.8 0.7 0.0
7.9 5.4 4.9 3.7 6.2 4.2 4.0 4.9 3.3 2.5 1.2 0.6 0.0
3.6 6.0 6.0 6.8 2.8 3.8 3.7 2.0 3.5 2.8 0.3 0.7 0.0
4.2 3.5 8.8 1.0 4.8 4.2 3.4 2.1 2.5 0.8 0.1 0.3 0.0
9.8 7.9 7.5 2.2 7.7 6.9 6.6 6.9 4.7 3.3 0.9 0.7 0.0
8.5 8.9 6.1 10.2 5.9 5.3 5.0 4.3 5.2 3.7 1.0 1.0 0.0
4.7 4.9 5.3 7.5 3.6 2.7 3.4 3.0 2.5 2.0 1.2 0.5 0.0
2.8 2.4 2.6 1.9 2.0 1.5 1.6 1.5 1.6 2.2 0.5 0.5 0.0
2.1 2.3 1.3 2.1 2.3 1.4 1.2 0.9 1.9 2.3 0.1 0.1 0.0
1.0 0.9 1.3 1.6 3.7 1.5 0.4 1.4 2.8 2.4 0.0 0.6 0.0
5.9 2.9 9.0 0.5 7.1 45 3.8 2.3 2.6 1.1 0.0 0.2 0.0
11.5 6.8 7.3 1.8 9.4 6.7 6.6 9.2 4.2 2.8 1.3 0.7 0.0
11.9 8.8 5.2 7.0 7.7 6.4 5.0 5.9 5.5 3.9 1.5 0.9 0.0
6.9 5.4 4.8 5.6 5.5 2.9 3.8 4.4 2.3 1.8 2.1 0.6 0.0
3.8 2.5 2.4 1.6 2.8 1.5 1.8 2.0 1.6 2.5 0.8 0.5 0.0
2.9 2.2 1.1 2.0 2.9 1.2 1.4 1.2 1.6 1.7 0.0 0.1 0.1
1.4 0.0 2.4 1.8 5.5 2.2 0.7 0.5 3.2 1.2 0.0 1.2 0.0
2.5 4.2 8.6 1.6 2.5 3.9 3.0 1.8 2.3 0.5 0.3 0.5 0.0
7.8 9.2 7.7 2.7 5.7 7.2 6.5 4.0 5.3 4.0 0.4 0.8 0.0
4.2 9.1 7.2 141 3.7 4.0 4.9 2.3 4.8 3.4 0.4 1.1 0.0
2.2 4.3 6.0 9.9 1.2 2.4 2.8 1.4 2.8 2.2 0.2 0.4 0.0
1.1 2.2 2.9 2.4 0.8 1.6 1.3 0.6 1.5 1.8 0.0 0.4 0.0
0.9 2.5 1.7 2.3 1.3 1.8 0.9 0.4 2.3 3.3 0.1 0.1 0.0
0.5 1.9 0.0 1.4 1.6 0.7 0.0 2.3 2.3 3.7 0.0 0.0 0.0
7.2 5.9 9.2 1.6 5.9 6.1 5.3 4.9 4.2 1.6 0.5 0.5 0.0
9.4 5.3 10.2 1.2 8.0 6.2 5.6 6.5 3.5 1.7 0.5 0.3 0.0
4.5 6.5 8.1 2.0 3.3 6.0 5.0 3.0 5.1 1.4 0.5 0.8 0.0
6.9 7.9 7.2 10.6 4.7 2.9 2.7 5.4 3.5 4.4 1.1 0.9 0.0
8.0 6.3 4.2 5.9 5.3 4.4 4.1 4.2 3.7 3.2 1.1 0.6 0.0
4.4 5.4 5.0 4.6 4.1 3.3 3.8 2.3 3.0 2.5 0.8 0.7 0.0
5.1 4.5 2.5 3.7 5.0 4.0 3.7 3.5 3.3 2.6 0.8 0.7 0.0
5.4 3.2 0.9 3.1 2.9 0.8 2.3 4.7 1.6 2.6 0.0 2.0 0.3
5.7 5.2 8.2 3.8 4.7 4.6 41 4.0 3.5 1.7 0.3 0.4 0.0
7.3 5.3 9.8 1.4 5.9 6.1 4.9 5.1 41 1.6 0.4 0.4 0.0
1.8 4.8 3.6 9.2 1.3 1.0 2.0 0.8 2.5 1.4 0.0 0.4 0.0
6.1 5.6 12.5 3.0 6.7 5.4 5.5 6.1 2.7 3.7 0.7 0.5 0.0
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2023 Survey on the Internet Usage Statistical Table

(Table 104) Internet shopping purchased items (multiple responses) — Computers (PC) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Apparel
fshoes
[sports
goods

Jacoessories

83.9
92.1
81.3
84.4
83.1
80.1
80.4
79.2
68.9
67.9
69.3
70.2
67.6
70.2

75.1
73.7
69.8
72.5
69.9

70.4
71.9

69.4
73.8
72.4
69.5
67.7
62.3
77.5
71.5
75.3
61.1
52.9
68.8
59.2
70.4
67.2
73.3
74.7
77.6
73.2
75.7

Household
Groceries items  Travel
[food | /kitchen products
utensils
8.4 1.1 14.5
13.7 23.4 12.8
7.2 6.2 10.6
7.9 9.7 14.8
13.8 = 28.8 19.6
12.8 12.6 16.2
8.5 8.1 13.5
244 248 235
28.0 29.0 285
18.6 15.4  30.1
32.2 35.1 27.8
35.0 340 33.7
19.6 1.1 23.0
35.1 34.1 33.7
30.3 | 27.2 28.4
31.9 311 30.7
35.7 35.1 33.3
30.4 305 304
30.3  30.1 30.5
31.3 315 | 31.0
30.3  27.2 29.4
314 315 318
423 36.7 35.6
22.4 224 385
27.1 36.8 255
21.2 20.6 29.6
175 204 | 245
336  29.7 36.1
345 350 @ 30.1
24.0 19.7 19.8
28.3 226 236
29.2 26.1 20.6
26.2 18.1 25.7
32.1 27.0 25.1
22.3 | 205 28.0
17.0 194 | 241
269 214 314
34.1 322 36.3
30.2 2568 325
36.0 354 38.1
17.8 279 230

Health
related
products

6.2
0.0
8.3
4.9
14.5
8.6
4.7
19.4
17.4
9.6
20.9
24.4
17.6
24.4

13.6
23.7
23.7
19.8
20.8

21.5
18.4

24.0
30.4
23.6
14.4
9.4
14.5
30.8
20.0
18.7
20.6
22.2
18.9
21.6
10.6
8.1
12.9
221
19.2
23.6
16.5

Movies/

exhibitions Financial
Jeultural  products

performances

6.0
0.0
6.2
6.2
4.8
7.1
7.8
5.2
15.1
20.8
12.5
18.5
23.3
18.5

12.6
13.4
15.9
15.2
17.5

16.8
15.3

17.9
13.0
11.5
15.2
10.8
10.8
15.3
21.3
9.5
9.0
5.2
10.2
15.4
9.2
8.9
9.5
18.3
10.0
22.4
10.9

2.3
0.0
1.8
1.7
7.8
3.1
0.7
9.6
10.3
4.6
12.9
16.8
0.7
16.9

5.0
11.6
14.0
11.2
14.9

14.6
8.9

25.3
14.6
4.8
15.3
15.7
6.6
13.4
9.4
4.0
54
2.6
5.3
12.4
17.1
17.5
16.8
13.4
7.8
16.1
7.1

Furniture Book_s/ Computer Movies/

[Interior
Products

3.9
7.9
0.0
4.3
6.5
45
3.1
8.3
9.6
8.2
10.2
15.9
1.4
16.0

8.8
14.9
15.7
13.3
12.5

13.1
13.0

13.1
21.8
16.3
9.2
5.9
8.4
18.9
12.0
6.8
12.3
13.2
11.9
11.2
6.7
6.0
7.3
18.4
16.4
19.4
8.2

[news
papers

7.8
0.0
5.2
7.6
14.5
11.4
13.4
5.9
10.6
20.5
6.1
13.6
33.3
13.5

16.0
11.8
11.5
10.1
13.1

12.7
10.6

15.1
11.5
18.5
8.1
10.6
10.2
25.7
10.9
2.9
8.6
6.5
6.8
19.3
10.4
13.6
7.6
13.9
11.0
15.4
13.6

and

videos/

Peripherals images

3.9
0.0
1.8
4.8
1.1
4.6
4.2
5.8
9.5
15.0
7.0
13.9
26.6
13.8

12.4
8.2

1.1
10.8
12.5

12.0
1.1

12.4
10.4
12.4
7.6
12.6
9.2
11.3
11.4
55
9.8
7.5
11.9
9.6
13.9
16.6
11.6
17.6
14.5
19.1
12.0

6.7
0.0
6.6
7.0
4.7
5.9
6.6
4.0
10.6
15.3
8.5
12.9
31.5
12.8

14.9
8.4
11.9
9.9
12.3

121
9.5

14.6
10.5
9.5
16.3
13.7
5.7
6.2
11.5
121
5.7
7.4
4.1
6.2
9.0
6.4
11.2
12.3
11.4
12.8
10.3

(continued—)

Electronic
Appliances
/Blectronic
Products

2.4
0.0
1.8
2.0
7.8
2.2
1.7
3.6
6.2
3.4
7.5
11.8
3.4
11.8

4.0
7.7
11.4
8.5
9.5

9.6
7.8

10.0
19.6
54
8.8
4.3
3.7
12.9
8.8
4.1
7.5
9.6
7.2
3.3
4.8
5.1
4.6
12.3
3.3
16.7
7.9

Cosmetics

54
0.0
7.3
4.7
9.2
4.4
3.9
5.7
5.3
55
5.2
7.5
55
7.5

5.9
7.5
6.7
55
6.9

6.9
5.0

9.5
5.8
7.2
3.6
6.6
5.0
6.0
7.3
3.3
3.7
5.0
2.1
5.1
3.2
2.3
3.9
4.7
5.5
4.4
2.8
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(Table 104) Internet shopping purchased items (multiple responses) - Computers (PC) (Continued)
(«continued) (Unit © %)
Mobile , _ Gomputer N Mobile
/PC/ _ Infant s’/ Paid _ Software _ Subscrpon 5 4 . Phone
Console = Coupons = Education = Children’s = Iltem in Music . Emoticons ~ Software Ring Other
Game Products Games Cartoons (excuding Services Contsnts Back
Game)
Software Tones
2.6 1.6 6.2 0.7 3.1 2.8 1.6 1.2 1.9 0.4 0.0 0.4 0.0
0.0 0.0 0.0 0.0 0.0 0.0 7.9 0.0 0.0 0.0 0.0 0.0 0.0
1.8 1.8 3.8 0.0 2.8 3.3 1.7 0.8 2.5 0.8 0.0 1.1 0.0
2.9 1.8 7.6 0.8 3.5 3.0 1.7 1.3 2.0 0.4 0.0 0.3 0.0
1.2 0.0 0.0 1.1 0.9 0.0 0.0 1.2 0.0 0.0 0.0 0.0 0.0
3.2 3.4 8.4 1.1 41 3.4 3.0 1.6 2.7 0.8 0.3 0.2 0.0
4.0 3.9 10.8 1.1 5.4 3.5 4.1 1.1 3.0 0.7 0.2 0.3 0.0
0.9 1.8 1.9 1.3 0.8 2.9 0.0 2.9 2.1 1.0 0.4 0.0 0.0
5.1 5.1 6.0 3.0 4.8 4.9 4.0 3.4 3.5 2.8 0.6 0.6 0.0
9.3 6.7 10.2 1.8 6.6 7.8 6.0 7.0 4.9 2.1 0.6 0.4 0.0
3.2 4.4 4.1 3.5 3.9 3.6 3.1 1.8 2.8 3.2 0.6 0.6 0.0
6.9 6.3 4.8 6.5 4.8 3.6 4.0 4.0 3.4 2.8 1.0 0.7 0.0
16.8 4.9 5.4 0.0 6.7 6.8 15.8 22.3 6.7 3.7 0.0 0.0 0.0
6.8 6.3 4.8 6.6 4.8 3.6 4.0 3.9 3.4 2.8 1.0 0.7 0.0
7.9 5.8 2.2 2.5 3.4 4.3 6.7 7.6 1.8 1.7 0.3 0.0 0.0
4.3 4.8 4.0 3.3 3.7 3.3 3.0 2.2 2.3 2.6 0.4 0.6 0.0
5.7 6.2 4.8 6.1 41 3.9 3.8 3.5 2.6 2.2 0.6 0.4 0.0
4.9 6.0 4.7 4.3 3.9 3.1 3.2 3.5 3.5 2.1 0.4 0.6 0.0
6.5 5.5 5.9 5.2 5.2 4.3 4.1 3.7 3.6 2.9 1.0 0.7 0.0
6.1 5.8 5.6 5.1 4.8 4.0 3.8 3.6 3.3 2.8 0.8 0.7 0.0
5.8 4.8 4.0 4.7 3.9 3.8 4.7 3.9 3.7 1.4 0.7 0.4 0.0
8.2 7.7 8.6 6.2 6.2 6.3 4.0 4.4 5.5 6.1 0.5 1.1 0.0
5.4 5.4 4.9 4.6 2.6 2.3 1.7 1.8 2.1 1.6 1.0 0.6 0.0
7.8 2.4 4.0 4.9 1.3 1.4 4.3 6.3 1.0 1.7 0.6 0.2 0.0
3.6 9.5 7.1 3.3 3.3 2.9 2.9 1.5 5.7 3.5 0.3 1.3 0.0
1.1 1.3 2.4 0.9 2.3 3.1 0.9 2.4 4.7 0.3 0.0 0.3 0.2
3.3 4.4 5.3 6.3 6.9 3.2 1.6 1.7 2.0 0.6 0.1 2.0 0.0
8.0 7.1 2.7 4.1 5.1 1.7 2.3 4.7 0.8 1.3 0.3 0.0 0.0
5.8 5.0 5.0 5.3 5.6 3.5 4.2 2.8 2.3 1.7 1.5 0.4 0.0
3.4 6.7 0.8 2.2 1.7 2.5 7.9 0.7 2.1 0.2 0.0 0.1 0.2
2.0 3.1 3.8 5.1 5.0 6.3 4.0 2.1 5.9 0.4 0.1 0.2 0.0
1.0 1.5 2.4 6.7 5.8 11.4 5.6 1.3 10.2 0.4 0.0 0.3 0.0
3.3 2.7 3.2 3.1 3.7 1.6 1.8 3.0 1.7 0.2 0.1 0.1 0.0
1.0 8.2 8.9 7.1 6.8 7.3 6.3 1.4 7.0 0.7 0.5 0.4 0.0
2.6 3.2 2.8 1.6 2.3 1.7 2.0 1.7 2.7 0.5 0.3 0.1 0.0
2.2 1.1 4.3 1.2 2.5 1.9 1.2 1.3 1.2 0.0 0.0 0.0 0.0
2.9 5.1 1.6 2.0 2.1 1.6 2.8 2.1 4.0 0.9 0.6 0.1 0.0
8.4 6.3 3.4 5.7 41 3.7 5.6 8.4 2.2 2.3 1.1 0.6 0.0
6.4 0.7 1.8 6.1 1.7 1.1 9.5 10.9 0.9 1.7 0.4 0.5 0.0
9.4 9.0 4.1 5.5 5.3 5.0 3.7 7.2 2.8 2.5 1.5 0.6 0.0
7.3 5.5 6.7 5.2 3.1 4.5 6.1 3.5 2.3 3.4 0.0 0.9 0.3
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2023 Survey on the Internet Usage Statistical Table

(Table 105) Internet shopping purchased items (multiple responses) — Mobile devices

(Unit © %) (continued—)
BASE: Pehrson; aged 12 gr older ‘;g::l Household Mdvies/ Health Movies/ Books/
who have used intemet Groceries items . exhibitions  Travel ! . i . Financial
shopping within the last 1 | /sports : Cosmetics Coupons related Emoticons videos/ Music
[food  /kitchen Jeultural - products . news products
year goods ) products images
PERIOD: Within the last 1 year utensils performances papers

Jacoessories

temet shopping usars aged 120roder 77.9 | 669 468 410 408 392 376 341 289 239 192 175 159
Number of household members

1 person @ 75.4 69.6 59.0 421 384  38.1 38.1 379 245 253 15.7 18.1 16.3

2 persons @ 78.6 63.6 54.7 40.1 373 345 366 417 232 207 14.6 15.1 13.5

3 persons or more | 78.2 540 439 4.0 416 400 379 325 304 242 204 17.7 16.1

Gender
Male 782 @ 470 354 26.1 391 392 382 315 262 247 190 172 175
Female = 777 670 586 | 56.4 | 425 392 370 368 31.7 231 19.4  17.8 142
Age
12~19 | 809 227 122 295 440 356 @ 21.0 9.4 428 | 19.6 @ 244 228 3.5
20s 825 449 | 30.7 487 497 515 416 244 412 340 269 274 124
30s 809 | 634 531 459 461 458 455 374 352 320 219 217 @ 226
40s 775 | 642 551 409 422 415 404 404 269 254 205 17.4 @ 196
50s 755 648 | 56.7 390 330 266 337 387 169 13.0 11.2 8.0 14.6
60s 67.3 591 | 524 292 221 228 274 406 | 105 9.1 7.8 4.9 11.2
70+  61.7 601 495 271 216 273 256 @ 43.8 8.3 6.6 6.6 2.2 14.4
Gender = Age
Male 12~19 = 816 @ 209 111 174 436 355 215 8.4 41.0 212 240 237 3.7
Male 20s | 82.1 399 254 336 481 499 401 21.6 381 344 286 27.1 12.0
Male 30s | 794 528 405 311 435 | 449 455 338 314 327 202 20.7 238
Male 40s | 77.1 50.7 395 | 229 388 414 404 357 233 253 183 151 | 219
Male 50s | 776 = 53.1 428 243 324 | 278 37.1 375 146 141 12.0 9.2 17.4
Male 60s = 69.4 483 406 180 213 23.6 291 421 9.4 9.7 7.9 5.3 14.2
Male 70+ = 655 = 474 333 151 23,6  30.7 247 457 6.5 7.7 7.3 2.8 18.3
Female 12~19 80.2 ' 246 133 419 445 357 205 104 446 181 248 219 3.4
Female 20s | 83.1 50.3 365 | 654 514 532 432 274 446 335 260 277 | 128
Female 30s 825 749 669 619 490 468 455 413 394 313 237 228 212
Female 40s = 780 @ 77.7 708 589 455 416 405 450 304 256 227 197 173
Female 50s 735 @ 76.2 703 533 337 254 303 400 191 11.9 104 6.9 11.9
Female 60s = 65.1 700 645 | 40.6 @ 23.0 220 257 391 11.6 8.5 7.8 4.5 8.1
Female 70+ | 579 725 654 388 197 240 266 419 100 5.5 5.8 1.6 10.6
Youth

Entire populaton = 81.3 = 31.6 @ 189  39.2 464 442 30.7 148 421 26.3 271 | 25.0 6.2
Male = 81.1 298 17.7 262 455 442 301 13.7 389 272 285 251 6.0
Female = 816 336 203 535 475 443 313 16.0 456 2563 256 248 6.5

Occupation
Professional/managerial position | 68.0 55,7 389 314 479 445 453 333 292 36.2 274 297 @ 239
Office job = 79.8 574 465 | 429 440 475 437 349 318 303 217 193 | 216
Service/sales | 76.8 642 545 | 434 389 346 382 395 255 202 157 148 @ 16.2
Production related position = 78.9 56.2 494 | 279 336 303 351 410 198 169 11.8 11.7  13.6
Agriculture/forestry/fishery | 77.6 55.3  56.1 35.3 291 18.7 33.1 425 182 114 9.4 6.3 14.7
Unemployed/Other (None/other) | 78.6 = 48.2 = 38.0 @ 43.2 417 395 307 242 338 229 227 195 9.2
(Student) = 81.3 293 164 36.7 462 442 291 125 419  26.1 29.0 247 5.2
(Housewife) | 74.9 777 720 | b56 | 353 326 332 415 229 184 142 118 142
(Unemployed/Other) = 76.2 440  31.8 303 389 376 298 263 260 21.3 174 182 | 143
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(Table 105) Internet shopping purchased items (multiple responses) — Mobile devices (Continued)

(+—continued) (Unit %)
. Mobile Mobile
Furniture Computer E;‘Tm'c Phone Paid Infant's/ /PC/ i Subsorption dult
[Interior [Cartoons gnd [Blectronic Ring Iltem in  Children’s = Education = Console e Soft\{vare Contents Other
Products Peripherals Back Games = Products Game Services
RIESLEE Tones Software Game)

[ 131 120 102 89 70 69 67 64 59 49 37 05 00
16.4 12.0 9.6 10.3 5.9 7.1 3.6 4.2 4.8 4.3 4.5 0.6 0.0
13.9 10.5 8.8 8.9 5.9 5.9 3.5 4.0 3.5 2.7 2.4 0.5 0.0
12.5 12.2 10.5 8.7 7.3 7.0 7.6 7.0 6.3 5.4 3.7 0.5 0.0
10.5 13.2 13.9 8.5 6.3 9.2 4.6 5.8 7.4 6.1 3.9 0.8 0.0
15.9 10.8 6.5 9.3 7.6 45 8.9 7.0 4.3 3.7 3.4 0.3 0.0
3.5 18.4 7.8 1.6 6.8 9.2 1.5 7.6 6.6 4.4 2.2 0.2 0.0
10.9 23.0 13.6 6.2 10.8 13.0 41 8.0 9.4 8.2 5.1 0.7 0.0
16.2 15.4 12.4 11.7 8.1 9.1 15.5 7.9 7.6 6.5 5.9 0.7 0.0
16.6 8.6 10.9 11.4 6.5 4.8 7.2 7.2 6.2 5.1 3.5 0.7 0.0
13.5 3.9 8.1 9.4 4.0 2.8 3.3 3.6 2.2 2.2 2.0 0.4 0.1
9.5 2.8 3.4 6.4 4.1 1.7 3.4 2.1 1.4 0.6 1.1 0.1 0.1
10.4 2.4 3.9 9.9 4.0 0.6 2.1 5.6 0.5 0.5 1.0 0.4 0.1
3.2 17.9 10.5 1.4 5.7 11.0 0.5 7.7 8.9 6.1 2.3 0.0 0.0
8.5 24.5 17.7 6.2 9.9 16.4 2.7 7.8 11.5 9.5 49 0.9 0.0
12.5 16.9 16.5 11.6 7.1 12.7 9.5 6.3 9.5 7.6 5.9 1.1 0.0
12.7 10.1 14.6 10.0 5.6 6.8 5.3 5.9 7.7 6.5 3.9 1.0 0.1
11.2 4.2 12.0 9.5 4.1 3.5 2.8 3.5 2.6 3.2 2.4 0.5 0.1
8.7 3.2 4.8 6.6 4.1 2.2 3.1 2.5 1.7 0.9 1.5 0.1 0.0
10.2 3.8 5.2 8.5 3.4 0.8 2.0 4.3 1.1 0.7 1.6 0.7 0.1
3.8 18.9 5.0 1.7 8.0 7.3 2.6 7.6 4.2 2.7 2.1 0.4 0.0
13.5 21.2 9.1 6.1 11.8 9.2 5.7 8.2 7.0 6.8 5.4 0.5 0.0
20.3 13.7 8.0 11.9 9.2 5.3 22.0 9.7 5.5 5.4 5.8 0.3 0.0
20.4 7.1 7.1 12.9 7.5 2.8 9.1 8.5 4.7 3.7 3.1 0.3 0.0
15.7 3.7 4.4 9.3 3.9 2.2 3.7 3.6 1.8 1.3 1.5 0.2 0.0
10.4 2.3 2.0 6.3 4.2 1.2 3.7 1.8 1.2 0.3 0.7 0.1 0.1
10.6 0.9 2.7 11.2 4.5 0.5 2.1 6.8 0.0 0.2 0.4 0.0 0.0
6.4 21.0 11.0 3.4 8.0 1.1 2.3 8.8 7.9 6.4 3.8 0.4 0.0
5.6 21.5 15.4 3.6 7.3 13.8 1.5 9.2 10.1 8.0 4.0 0.3 0.0
7.3 20.3 6.2 3.3 8.9 8.2 3.2 8.5 5.5 4.6 3.6 0.4 0.0
15.3 13.9 14.6 12.3 6.2 6.9 6.1 9.4 9.8 9.6 10.9 0.4 0.0
15.0 14.0 12.7 10.7 8.3 8.1 8.2 6.3 6.9 6.2 4.8 0.7 0.0
14.4 9.0 9.5 9.5 6.4 5.3 6.2 5.8 4.5 3.3 2.8 0.6 0.0
12.6 10.0 9.9 9.3 5.6 7.3 4.7 3.8 4.3 4.0 1.6 0.7 0.1
14.1 5.0 7.0 5.6 4.0 4.0 3.2 3.6 2.7 2.8 1.0 0.4 0.4
9.6 14.3 8.1 5.7 7.1 7.5 6.8 7.8 6.4 5.2 3.2 0.3 0.0
5.5 20.8 11.4 2.7 7.8 11.3 1.9 9.1 8.9 7.1 3.8 0.3 0.0
16.3 4.6 3.6 10.2 5.7 2.0 15.1 5.9 2.9 2.4 2.2 0.2 0.0
6.9 14.1 5.6 6.7 8.3 6.3 2.8 7.3 4.3 5.0 3.5 0.6 0.1
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2023 Survey on the Internet Usage Statistical Table

(Table 105) Internet shopping purchased items (multiple responses) — Mobile devices (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Apparel
Jshoes
Jsports
goods

Jacoessories

73.5
30.8
83.8
771
48.6
77.7
81.6
67.5
77.7
82.2
76.2
78.3
78.7
78.3

69.2
76.7
78.5
81.0
77.3

77.7
79.3

71.9
87.1
72.4
75.8
86.1
81.7
87.4
72.9
75.5
83.8
84.3
86.5
74.2
87.8
85.7
90.6
86.4
87.7
85.4
84.8

Groceries
[food

26.8
45.9
24.6
18.9
69.4
30.2
17.9
61.6
58.0
36.7
64.9
59.9
27.9
60.0

61.8
65.2
62.7
57.9
54.3

56.8
57.2

54.4
60.0
53.2
51.6
73.9
57.2
58.3
54.9
56.2
57.8
60.3
55.3
61.5
68.4
69.2
67.4
61.7
69.6
55.8
34.0

Household
items
/kitchen
utensils

20.4
43.4
19.7
1.4
67.2
21.0
9.1
51.4
50.0
20.6
59.6
48.3
12.9
48.4

56.2
57.0
54.8
49.1
43.1

46.6
48.1

39.9
48.6
48.1
49.4
48.1
50.1
49.8
46.4
45.6
55.1
61.6
51.3
51.5
51.4
59.0
41.7
47.6
47.5
47.7
49.9

Cosmetics Coupons

27.6
23.1
21.0
29.2
25.8
27.6
26.2
31.2
41.7
43.0
41.3
42.4
40.3
42.4

39.6
42.9
40.4
40.9
411

41.4
39.3

39.4
40.9
42.0
43.6
421
41.6
37.5
41.0
46.2
40.2
40.4
39.7
41.8
43.8
52.4
32.7
40.0
45.2
36.1
44.4

36.4
23.8
29.5
41.6
16.2
38.7
43.6
26.3
36.1
49.2
31.8
44.0
45.0
44.0

33.5
37.7
41.8
41.5
40.8

41.5
36.5

39.1
58.4
24.9
42.5
55.5
43.9
63.2
371
50.0
34.2
27.4
35.7
51.1
60.3
57.8
63.5
32.7
8.2
51.1
36.7

Movies/

exhibitions ' Travel
[euttural  products

performances

27.8
0.0
30.1
30.9
12.5
29.5
33.0
20.7
34.9
51.7
29.5
43.2
58.1
43.1

30.4
36.2
36.4
36.8
41.0

40.2
33.7

48.0
36.6
34.9
34.2
39.2
38.8
445
40.8
30.0
31.5
29.8
31.6
37.5
34.0
27.8
42.0
35.7
37.0
34.7
28.2

17.7
13.3
18.7
16.7
22.9
20.7
18.9
25.2
33.7
36.4
32.9
42.4
38.0
42.4

31.9
34.3
38.2
37.5
38.0

38.3
34.0

421
39.3
49.3
35.4
31.1
34.2
39.2
36.1
25.0
29.9
28.9
29.1
37.1
29.8
24.0
37.3
44.3
42.3
45.7
39.2

Health Movies/
related  Emoticons ' videos/

products images
1356 37.7 15.3
68.6 3.2 5.7
9.6 35.3 16.2
7.0 44.2 17.4
45.8 8.6 4.1
16.2 353 14.6
7.3 44.0 17.7
38.9 13.0 6.9
365 249 19.6
16.0 40.7 | 314
41.8 19.9 15.8
35.8 303 27.7
15.7 38.6 418
359 303 27.7
37.5 17.7 16.8
40.7 23.2 203
36.8 26.7 25.1
346 309 224
327  29.7 247
33.8 293 245
359 26.7 206
29.6 30.7 25.1
347 303 235
35.2 241 18.2
384 314 273
374 215 14.8
428 264 @ 25.0
342 286 @ 30.8
29.1 30.1 28.2
475 255 | 29.0
426 283 208
43.0 313 219
427 243 @ 20.0
405 375 214
40.1 25.7 15.8
469 323 14.4
31.5 171 17.5
36.1 28.2 16.9
429 15.0 12.3
31.0 38.1 20.4
40.3  24.2 18.6

Books/

/news
ppapers

16.9
0.0
16.9
19.7
3.7
19.4
24.3
6.7
16.6
33.4
11.2
20.9
46.1
20.8

16.0
14.8
16.7
19.1
20.3

19.8
16.0

17.6
24.4
22.8
17.2
10.6
22.3
34.3
20.1
10.3
19.3
18.1
18.2
29.2
10.2
9.3
11.5
21.0
1.7
28.0
19.3

(continued—)

. Financial

Music products
17.7 3.4
3.2 5.4
16.9 3.8
20.5 3.1
4.4 4.2
17.3 4.0
221 2.6
5.0 7.4
144 121
26.9 6.5
104 | 13.9
19.4 198
352 | 11.6
19.3 | 19.8
17.6 6.9
16.0 121
16.6 @ 14.3
16.4  14.2
18.1 17.3
17.9  16.7
154 115
20.2 | 25.0
15.3 115
13.7 9.7
15.8 183
10.9 8.0
18.9  14.0
21.6 | 101
19.0  16.5
21.4 8.4
16.6 124
14.4 ' 10.0
16.9 @ 12.0
225 | 226
15.9 ' 10.0
22.0 9.5
8.2 10.7
129 128
8.9 9.8
16.0 @ 15.0
17.7 9.9
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(Table 105) Internet shopping purchased items (multiple responses) — Mobile devices (Continued)
(+—continued) (Unit %)
. Mobile Mobile
FumitL_lre Computer m Ph_one Paid_ Inf_ant's/ _ /PC/ Computer Subscription Adult
[Interior - _and (Edit Ring Item in  Children’s = Education =~ Console it Softv_vare Contents Other
Products Peripherals Products Back Games | Products Game S Services
Tones Software
3.1 14.5 5.0 1.4 6.6 7.6 1.6 4.3 4.6 2.6 1.2 0.0 0.0
7.1 0.0 0.0 5.4 0.0 2.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0
1.3 13.6 3.4 1.3 41 6.1 1.8 3.4 2.1 3.4 0.0 0.0 0.0
2.6 16.8 6.1 1.2 7.6 9.0 1.6 5.0 6.1 2.8 1.6 0.0 0.0
7.5 4.1 1.4 2.3 4.4 2.4 1.5 1.3 0.0 1.2 0.7 0.0 0.0
3.5 13.7 6.3 2.2 5.7 6.9 1.6 7.7 5.8 3.4 1.6 0.4 0.1
2.2 17.6 6.8 1.6 6.4 8.6 1.2 9.2 7.0 3.9 1.7 0.3 0.1
7.0 3.5 5.2 3.8 3.9 2.5 2.7 3.8 2.9 2.1 1.4 0.7 0.2
12.8 1.1 9.4 8.4 6.3 6.5 4.9 6.6 5.2 4.6 2.9 0.3 0.1
7.7 23.1 14.7 3.5 8.2 12.8 2.3 10.2 10.3 9.0 5.3 0.4 0.0
14.4 7.2 7.7 10.0 5.6 4.5 5.8 5.4 3.6 3.1 2.2 0.3 0.1
14.6 12.3 11.3 10.1 7.5 7.1 8.5 6.3 6.3 5.4 4.4 0.7 0.0
4.9 26.2 18.6 4.9 14.3 15.3 0.3 8.2 12.3 18.8 8.6 0.0 0.0
14.7 12.2 11.3 10.2 7.5 7.0 8.5 6.2 6.3 5.4 4.4 0.7 0.0
12.8 8.8 9.3 6.4 6.2 2.1 2.8 3.3 4.2 3.8 1.6 0.0 0.0
14.5 9.1 7.3 8.5 6.1 6.1 4.5 4.7 3.6 2.7 4.3 0.5 0.0
15.6 10.9 9.5 9.8 6.3 6.8 8.4 5.4 5.6 45 3.4 0.6 0.0
13.1 10.7 10.3 9.1 6.5 6.6 7.4 6.8 5.3 4.9 2.9 0.5 0.0
12.5 13.0 10.7 8.8 7.4 7.2 6.5 6.7 6.3 5.3 3.9 0.6 0.0
13.1 12.3 10.2 9.1 7.1 7.1 6.8 6.5 6.0 5.0 3.9 0.5 0.0
13.0 10.5 10.2 8.0 6.2 6.0 6.5 5.5 5.3 4.9 2.4 0.5 0.1
8.7 14.3 8.3 7.2 8.8 7.3 6.4 8.0 6.3 45 4.8 0.4 0.0
16.7 7.1 9.1 12.6 5.6 4.8 5.5 3.4 5.1 2.6 1.5 0.2 0.0
13.8 10.4 7.9 5.6 8.0 3.5 6.2 5.1 3.9 4.2 2.7 1.4 0.0
10.0 11.0 6.3 9.2 4.9 8.0 6.1 7.3 4.4 5.1 4.0 0.3 0.0
8.1 5.3 11.7 3.6 5.0 4.2 1.4 1.5 1.9 1.6 0.6 0.2 0.1
15.7 19.4 11.6 11.3 10.0 10.1 12.2 1.1 4.6 4.8 45 0.2 0.0
17.0 12.8 9.8 6.6 4.2 11.9 4.5 3.9 6.6 7.7 1.5 0.5 0.0
14.4 14.1 11.5 9.6 7.0 8.4 7.9 7.5 8.1 7.0 5.3 0.7 0.0
12.0 11.2 7.2 71 4.1 7.8 4.4 4.4 8.3 2.5 2.5 0.2 0.1
14.6 14.3 8.6 11.8 7.5 6.2 8.5 7.9 2.6 2.8 2.5 0.5 0.0
16.5 16.3 8.2 14.7 5.3 5.0 9.7 9.0 1.7 3.7 3.8 0.8 0.0
13.1 10.4 9.3 9.5 7.5 6.1 6.5 6.4 3.3 2.3 1.7 0.4 0.1
14.9 26.7 6.5 12.9 14.9 11.0 14.9 10.9 2.2 1.6 1.8 0.3 0.0
7.1 7.1 13.7 5.0 4.2 5.0 2.4 2.3 2.0 1.3 0.5 0.5 0.0
9.7 7.7 17.6 7.5 3.6 5.8 3.3 2.2 1.6 0.8 0.5 0.2 0.0
3.7 6.5 8.7 1.7 5.0 4.1 1.4 2.3 2.5 2.1 0.5 0.8 0.0
19.5 6.7 13.6 10.2 6.2 3.8 6.2 3.4 5.6 5.9 1.8 0.6 0.0
22.8 3.7 14.9 7.3 4.0 1.7 6.3 1.8 3.8 6.6 0.8 0.3 0.0
16.9 8.9 12.6 12.5 7.8 5.5 6.2 4.6 7.0 5.4 2.6 0.8 0.0
12.7 9.3 14.6 10.2 11.8 6.2 11.1 10.0 7.4 7.6 7.1 0.8 0.5
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2023 Survey on the Internet Usage Statistical Table

(Table 106) Internet product purchase method
(Unit © %)
BASE: Persons aged 12 or older General Instant

who have used internet X Used SNS . . Crowd
shopping within the last 1 shopping = messenger transaction linked Subcription Live Freelancer funding Other

sites —linked - . service commerce  market .
year - site/app = Shopping sites
PERIOD: Within the last 1 year /apps | shopping

tomet shopping usrs oged 12arolder 967 576 286 162 131 127 43 35 01 |

Number of household members

1 person 95.6 55.3 27.4 16.6 15.3 13.0 4.1 3.4 0.1
2 persons 95.1 56.0 26.9 15.4 12.4 1.4 3.4 3.0 0.0
3 persons or more 95.9 58.2 29.1 16.3 12.9 12.8 4.4 3.6 0.1
Gender
Male 95.2 56.3 28.7 14.9 13.0 1.4 4.1 3.4 0.1
Female 96.4 59.0 28.5 17.6 13.2 14.0 4.5 3.6 0.0
Age
12~19 91.8 58.5 29.8 13.5 1.4 9.2 2.8 2.4 0.1
20s 96.7 64.6 33.0 24.9 15.7 14.2 5.5 4.8 0.1
30s 96.9 63.1 31.2 21.7 16.8 16.3 5.2 4.4 0.0
40s 97.1 59.8 27.7 13.5 13.5 13.7 4.9 3.9 0.0
50s 95.4 49.7 24.8 10.3 9.3 10.4 2.7 2.2 0.1
60s 93.2 452 24.0 9.0 9.2 7.4 2.8 1.8 0.1
70+ 90.5 40.1 26.6 9.1 9.5 1.3 3.6 3.3 0.4
Gender = Age
Male 12~19 92.1 56.3 30.9 11.9 1.3 9.2 2.8 2.3 0.1
Male 20s 96.2 63.1 34.2 22.3 14.7 12.8 4.9 4.7 0.1
Male 30s 96.3 60.7 30.1 19.2 16.1 13.3 4.7 4.0 0.0
Male 40s 96.5 57.3 25.5 12.2 13.0 1.4 4.6 3.5 0.0
Male 50s 94.5 50.2 25.7 10.4 10.2 10.1 3.2 2.2 0.1
Male 60s 92.2 44.6 25.6 9.2 10.7 8.7 3.2 2.3 0.2
Male 70+ 89.6 46.7 32.1 8.3 10.0 13.2 3.6 3.8 0.8
Female 12~19 91.5 60.7 28.6 15.3 1.4 9.1 2.8 2.6 0.1
Female 20s 97.2 66.2 31.6 27.7 16.8 15.8 6.3 4.8 0.0
Female 30s 97.5 65.8 32.3 24.6 17.7 19.6 5.8 4.8 0.0
Female 40s 97.7 62.4 29.9 14.9 14.1 16.0 5.1 42 0.0
Female 50s 96.3 49.2 23.9 10.1 8.3 10.7 2.3 2.2 0.1
Female 60s 94.3 45.8 22.2 8.7 7.5 6.0 2.4 1.2 0.1
Female 70+ 91.3 33.6 21.1 9.8 8.9 9.5 3.6 2.8 0.0
Youth
Entire population 94.2 60.2 31.0 18.8 12.9 11.0 4.4 3.7 0.0
Male 941 58.5 32.0 17.0 12.9 11.0 4.1 3.6 0.0
Female 94.3 62.1 29.9 20.8 12.8 11.0 4.7 3.8 0.0
Occupation
Professional/managerial position 98.2 58.5 27.5 16.5 24.9 20.0 10.1 9.5 0.1
Office job 96.3 61.5 29.5 19.4 15.3 14.1 4.5 3.4 0.0
Service/sales 96.0 57.5 27.2 14.8 11.6 12.3 4.1 3.2 0.1
Production related position 95.6 53.6 28.0 141 10.5 9.9 3.5 2.6 0.0
Agriculture/forestry/fishery 93.8 42.7 25.4 10.6 14.8 12.6 3.9 5.3 0.4
Unemployed/Other (None/other) 94.7 56.1 30.1 15.7 1.7 1.6 3.7 3.1 0.1
(Student) 93.8 59.2 31.6 17.7 12.4 1.1 3.9 3.8 0.0
(Housewife) 96.3 51.0 27.8 12.3 10.1 12.6 3.4 1.8 0.0
(Unemployed/Other) 93.9 57.1 29.2 16.9 14.1 10.5 3.8 4.6 0.5
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Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 106) Internet product purchase method (Continued)

General Instant
shopping = messenger

sites —linked
/apps shopping
89.7 52.2
95.4 30.7
90.5 52.9
88.5 55.5
95.3 32.9
92.5 52.2
92.2 56.8
93.2 40.1
95.6 55.0
96.3 61.6
95.4 52.9
96.5 60.1
95.0 61.7
96.5 60.1
93.6 51.2
95.5 55.0
96.4 56.3
96.0 57.3
95.6 58.5
95.8 57.9
95.6 56.3
95.4 52.1
96.4 70.6
96.0 40.9
96.4 53.4
97.3 71.3
94.9 64.6
96.8 69.0
94.8 56.1
92.4 53.3
96.2 57.7
96.2 59.3
96.6 53.1
94.3 74.5
96.1 69.2
96.2 71.3
96.1 66.7
98.2 63.1
98.7 59.4
97.8 66.0
95.4 45.7

Used
transaction
site/app

32.2
28.1
41.8
32.1
21.4
25.2
25.3
25.1
27.3
32.8
25.6
29.6
50.6
29.5

26.9
27.6
27.1
27.7
29.4

29.5
23.9

31.2
26.4
39.4
33.5
25.3
24.8
247
29.2
35.1
25.0
25.7
25.0
22.0
247
22.4
27.6
21.0
19.7
22.0
3b.6

SNS
linked
Shopping

9.9
24
8.0
11.5
3.3
1.7
12.4
9.7
15.4
221
13.2
17.5
26.4
17.5

15.6
14.2
16.5
15.0
16.7

15.9
17.6

14.9
14.6
10.9
10.4
13.8
23.3
15.6
17.6
21.5
19.5
18.0
18.5
29.3
12.3
1.1
13.6
17.6
10.5
22.9
20.9

Subcription
service

9.0
2.8
11.2
8.9
8.1
10.7
12.3
6.5
10.3
13.2
9.4
15.3
171
15.3

11.8
12.7
12.2
13.7
13.3

13.3
12.0

15.7
8.1
8.9
15.5
8.9
19.8
13.0
12.6
16.9
17.8
16.9
16.6
26.9
12.7
10.1
15.9
7.6
3.9
10.3
15.5

Live
commerce

9.2
2.0
13.5
8.7
8.0
8.1
8.0
8.2
11.2
12.5
10.7
14.3
22.0
14.2

9.1
12.2
11.6
12.4
13.2

12.6
13.4

13.2
9.6
1.4
11.3
9.6
13.7
156.0
14.5
8.7
12.5
13.8
1.3
14.4
9.9
9.3
10.6
12.6
13.1
12.3
12.8

Freelancer
market

3.3
6.8
3.0
3.3
2.9
2.7
2.6
2.8
3.4
4.4
3.1
5.1
6.0
5.0

3.2
3.5
3.4
4.4
4.6

4.5
2.9

7.4
3.3
3.2
3.0
1.1
4.6
5.4
4.4
1.9
3.5
4.6
2.6
4.3
1.4
0.8
2.2
3.3
1.0
5.0
3.2

Crowd
funding
sites

2.7
7.7
3.0
2.8
1.3
2.0
2.0
1.8
2.6
4.5
2.0
4.2
6.9
4.2

3.4
3.3
3.3
2.7
3.8

3.7
2.4

4.5
2.8
2.9
2.8
1.4
2.4
4.0
4.0
2.3
3.5
4.2
3.2
2.3
2.6
1.6
3.8
2.7
0.9
4.0
4.4

Unit @ %)

Other

0.1
0.0
0.0
0.2
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.1
0.0
0.1

0.0
0.1
0.1
0.1
0.1

0.0
0.1

0.1
0.0
0.0
0.1
0.0
0.0
0.0
0.1
0.1
0.0
0.0
0.1
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
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2023 Survey on the Internet Usage Statistical Table

(Table 107) Reasons for not using internet shopping (multiple responses)

BASE: Persons aged 12 or older
who have not used internet
shopping within the last 1
year

PERIOD: Within the last 1 year

Since
buying
directly at
the store is
preferred

No interest
or not
needed

Since the
payment
process is
complicated and
inconvenient

No confidence
in using it or
do not know
how to use it

Since products
and services
sold on the

Internet cannot
be trusted

Due to
security
concerns

Due to
concerns
about
invasion of
privacy

(Unit :

Other

%)

et shoging wrss aged ool 674 407 187 129 97 57 35 05

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
12~19
20s
30s
40s
50s
60s
70+
Gender = Age
Male 12~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

58.6
62.1
54.3

56.8
58.0

45.7
57.7
61.2
61.3
62.5
58.7
55.5

47.3
56.7
65.5
58.7
61.8
58.5
53.5
43.8
59.5
51.6
65.0
63.1
58.8
57.0

46.5
48.0
44.5

67.5
66.4
59.4
59.8
67.4
52.7
46.0
55.0
53.3

47.4
49.2
51.1

52.4
47.2

54.7
47.2
43.4
44.3
42.5
48.0
55.6

54.3
454
44.4
47.7
47.4
50.6
59.3
55.2
50.4
41.3
39.3
37.7
45.6
52.9

54.8
54.7
55.1

38.8
42.6
44.3
47.9
54.5
53.5
54.9
52.0
55.5

22.9
17.9
171

17.2
20.0

15.6
24
6.8
8.0

17.0

22.2

18.5

14.7
3.0
6.1
7.6

15.5

19.9

18.6

16.7
1.5
8.3
8.6

18.5

243

18.4

14.9
14.0
16.2

16.7
10.6
18.7
211
15.3
18.4
14.8
19.5
18.9

16.3
13.0
11.2

11.7
14.0

10.9
2.9
1.6
3.1
7.5

12.8

18.6

10.6
3.5
1.8
3.4
7.3

12.4

16.6

11.4
1.8
1.3
2.5
7.6

13.2

20.1

10.5
10.1
10.9

2.5
4.6
10.0
12.6
9.8
15.7
10.3
15.0
21.3

9.3
9.8
9.8

10.2
9.2

4.9
1.7
9.8
13.4
13.5
11.5
6.1

5.1
14.3
10.2
15.8
13.4
11.6

6.7
4.7

7.2

9.2

9.9
13.5
1.4

5.7

5.4
6.1
4.5

16.6
14.4
10.9
1.1
9.2
8.0
5.7
9.7
6.4

5.0
4.2
6.7

5.9
55

4.6
9.9
8.8
7.5
6.8
6.7
3.5

4.2
13.0
7.9
7.9
6.2
6.7
4.2
5.1
4.4
10.7
6.9
7.4
6.7
3.1

4.8
4.4
5.3

10.5
1.1
6.7
6.6
2.0
4.9
4.6
5.8
3.2

3.1
2.3
4.3

3.5
3.5

1.9
5.6
3.9
6.3
5.0
4.1
1.9

1.5
4.1
4.0
7.2
3.5
4.3
2.3
2.4
8.3
3.8
4.9
6.4
3.9
1.6

2.0
1.4
2.7

2.3
5.0
5.0
4.3
1.8
24
1.8
3.0
1.8

0.5
0.3
0.5

0.4
0.6

1.3
0.0
0.0
0.4
0.3
0.4
0.5

0.7
0.0
0.0
0.4
0.1
0.4
0.4
2.1
0.0
0.0
0.4
0.5
0.3
0.5

1.2
0.7
2.0

0.0
0.3
0.2
0.4
0.4
0.6
1.3
0.4
0.5



(Table 107) Reasons for not using internet shopping (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Since
buying
directly at
the store is
preferred

52.5
48.2
34.7
43.9
57.7
58.4
51.0
59.6
57.7
61.5
57.6
63.9

63.9

61.3
57.1
56.8
58.3
55.2

56.1
61.6

47.8
50.0
61.1
47.5
72.6
55.7
45.5
56.0
55.4
59.9
65.7
56.3
45.5
76.0
77.4
74.9
57.8
61.0
55.0
52.2

No interest
or not
needed

54.4
53.9
50.3
55.6
54.5
52.3
56.0
51.8
47.4
52.4
47.3
47.0

47.0

471
52.1
52.2
51.5
48.2

48.2
54.5

44.6
56.8
56.2
48.8
30.6
43.9
67.2
48.5
39.1
52.5
55.1
50.8
47.0
31.3
37.5
26.2
67.6
74.8
61.2
51.9

Since the
payment
process is
complicated and
inconvenient

15.4
8.6
15.6
17.4
15.6
20.6
13.1
21.7
20.1
4.1
20.3
13.4

13.4

21.3
19.2
17.3
15.3
18.6

20.2
13.9

20.7
12.8
5.0
23.8
19.7
24.9
8.3
271
27.8
26.4
20.6
32.6
12.4
13.1
13.7
12.6
10.3
4.9
15.1
7.5

No confidence
in using it or
do not know
how to use it

16.6
24.0
15.2
10.9
17.7
17.0
8.9
18.2
11.0
3.1
1.1
6.0

6.0

19.0
13.0
9.0
9.8
11.9

13.5
10.9

11.9
10.2
7.3
10.5
12.7
254
7.8
15.2
21.5
19.1
11.6
26.1
11.6
11.7
9.9
13.2
9.4
6.7
11.7
7.0

Since products
and services
sold on the

Internet cannot
be trusted

4.3
2.6
2.0
4.6
4.7
6.5
7.0
6.4
12.5
14.6
12.4
13.1

13.1

6.7
10.5
9.7
9.9
11.0

10.1
8.4

10.5
9.2
5.2

12.3
8.8
5.9
9.9
9.5

12.2
5.2
6.8
3.9
5.3
6.2

10.8
24

15.8

17.6

14.2

10.3

Due to
security
concerns

2.0
0.4
5.1
3.3
1.5
3.7
6.0
3.4
7.2
6.7
7.3
8.8

8.8

2.7
4.9
6.4
4.8
7.9

6.5
3.1

8.9
5.9
3.1
8.6
3.0
2.9
8.3
9.3
1.3
2.4
1.6
3.0
2.8
1.4
2.4
0.5
4.3
0.2
8.0
4.8

Due to
concerns
about
invasion of
privacy

1.1
0.0
0.4
24
0.9
1.4
1.6
1.4
5.0
2.5
5.0
4.9

4.9

1.3
2.7
4.0
3.2
5.1

4.1
1.7

6.4
3.1
0.3
7.3
4.3
1.5
4.3
4.6
2.2
0.7
0.5
0.7
1.8
2.3
1.5
2.9
2.2
1.3
3.1
2.9

(Unit :

Other

0.7
0.0
0.4
2.0
0.3
0.8
0.8
0.8
0.2
0.0
0.3
0.5

0.5

0.7
0.3
0.4
0.4
0.5

0.5
0.4

0.2
0.0
0.1
0.0
0.0
4.7
0.3
0.1
1.4
2.1
0.0
3.4
6.4
0.2
0.3
0.2
0.0
0.0
0.0
1.3

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 108) Bank transaction experience in the last 1 year

(Unit © %)
BASE: Persons aged 12 or older
who have used the Intermet Experienced Not experienced
within the last 1 month
PERIOD: Within the last 1 year
92.1
Number of household members
1 person 89.6 10.4
2 persons 94.2 5.8
3 persons or more 92.2 7.8
Gender
Male 92.6 7.4
Female 91.6 8.4
Age
12~19 65.9 34.1
20s 95.6 4.4
30s 97.0 3.0
40s 98.1 1.9
50s 96.9 3.1
60s 91.8 8.2
70+ 80.5 19.5
Gender = Age
Male 12~19 66.2 33.8
Male 20s 96.3 3.7
Male 30s 96.6 3.4
Male 40s 98.0 2.0
Male 50s 96.9 3.1
Male 60s 92.8 7.2
Male 70+ 82.2 17.8
Female 12~19 65.6 34.4
Female 20s 94.7 5.3
Female 30s 97.5 2.5
Female 40s 98.2 1.8
Female 50s 97.0 3.0
Female 60s 90.8 9.2
Female 70+ 79.2 20.8
Youth
Entire population 78.5 21.5
Male 79.4 20.6
Female 77.5 22.5
Occupation
Professional/managerial position 94.9 5.1
Office job 97.4 2.6
Service/sales 95.7 4.3
Production related position 94.3 5.7
Agriculture/forestry/fishery 95.6 4.4
Unemployed/Other (None/other) 83.8 16.2
(Student) 77.4 22.6
(Housewife) 90.6 9.4
(Unemployed/Other) 83.7 16.3
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(Table 108) Bank transaction experience in the last 1 vear (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Experienced

65.4
67.5
32.7
58.0
78.6
81.2
71.8
86.8
94.2
93.5
94.4
97.0
98.1
97.0

85.6
90.7
94.6
92.8
92.3

91.9
93.2

87.8
93.3
98.9
89.2
98.7
94.8
96.6
88.8
87.2
95.4
94.3
96.1
96.5
98.5
98.2
98.7
96.3
98.8
94.3
95.3

Not experienced

34.6
32.5
67.3
42.0
21.4
18.8
28.2
13.2
5.8
6.5
5.6
3.0
1.9
3.0

14.4
9.3
5.4
7.2
7.7

8.1
6.8

12.2
6.7
1.1

10.8
1.3
5.2
3.4

11.2

12.8
4.6
5.7
3.9
3.5
1.5
1.8
1.3
3.7
1.2
5.7
4.7

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 109) Recent Internet banking use period — All devices

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear banking for bankin
IFERIOD: Wit i (it 1 weur week month months i over a year g

Intomet users aged 120rolder 183 32 o1 42 10 11 211

Number of household members

1 person 17.1 31.0 15.6 3.2 0.7 1.3 31.1
2 persons 14.6 29.1 16.9 3.6 0.7 2.0 33.0
3 persons or more 19.4 37.4 20.2 4.6 1.1 0.9 16.4
Gender
Male 19.0 36.0 19.6 4.3 1.0 1.1 19.1
Female 17.6 345 18.5 4.2 1.0 1.1 23.1
Age
12~19 8.3 17.8 13.0 3.6 1.4 1.4 54.5
20s 26.3 40.0 21.6 4.9 0.8 0.1 6.2
30s 26.8 45.3 19.9 3.4 0.7 0.2 3.7
40s 25.2 45.2 20.5 4.3 1.2 0.3 3.4
50s 18.6 41.8 23.3 4.6 1.3 1.1 9.3
60s 9.4 26.5 18.9 5.0 1.0 2.8 36.5
70+ 1.5 8.3 7.5 2.9 0.2 2.6 77.0
Gender * Age
Male 12~19 8.6 17.0 13.6 3.0 1.2 1.6 55.0
Male 20s 27.0 38.8 22.4 5.0 0.9 0.1 5.7
Male 30s 27.0 44.4 20.5 3.2 0.6 0.2 4.1
Male 40s 25.2 45.0 20.7 4.1 1.2 0.3 3.5
Male 50s 18.7 43.2 22.9 4.7 1.0 1.1 8.4
Male 60s 10.3 28.7 19.5 5.4 1.2 2.7 32.1
Male 70+ 1.9 9.7 8.6 3.8 0.3 3.0 72.8
Female 12~19 8.0 18.6 12.3 4.3 1.7 1.2 53.8
Female 20s 25.5 415 20.7 4.7 0.7 0.2 6.6
Female 30s 26.7 46.3 19.1 3.6 0.9 0.2 3.2
Female 40s 25.2 45.3 20.3 4.4 1.1 0.3 3.3
Female 50s 18.5 40.3 23.7 4.5 1.7 1.1 10.2
Female 60s 8.6 24.3 18.3 4.5 0.7 2.9 40.7
Female 70+ 1.2 7.1 6.8 2.2 0.2 2.3 80.2
Youth
Entire population 15.5 27.0 17.0 4.2 1.3 0.9 34.0
Male 16.0 25.8 18.1 4.3 1.2 1.0 33.6
Female 15.0 28.4 15.9 4.0 1.4 0.9 34.4
Occupation
Professional/managerial position 34.8 37.2 15.7 4.0 1.1 0.4 6.8
Office job 25.9 44.9 20.3 4.2 0.9 0.2 3.6
Service/sales 20.5 41.2 20.5 4.2 0.9 1.0 1.7
Production related position 14.2 34.9 20.8 3.9 0.8 1.6 23.9
Agriculture/forestry/fishery 7.4 22.4 16.4 4.0 0.5 2.3 47.0
Unemployed/Other (None/other) 121 24.3 16.8 4.4 1.2 1.6 39.5
(Student) 14.9 25.5 17.1 4.5 1.4 0.9 35.8
(Housewife) 11.3 26.0 18.5 49 1.2 1.8 36.3
(Unemployed/Other) 5.8 15.3 11.1 2.9 0.8 3.2 61.0
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(Table 109) Recent Internet banking use period — All devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

3.0
0.9
2.9
5.8
0.7
5.5
8.6
3.6
15.7
23.3
14.2
25.7
17.9
25.8

5.3
14.4
19.3
18.7
20.2

18.9
15.6

15.8
18.1
19.6
24.3
9.5
30.5
10.4
18.5
24.3
26.2
29.2
20.5
45.9
9.6
11.5
7.7
16.2
15.1
171
24.9

More than 24 More than 1

hours ~
Within 1
week

7.0
1.8
2.8
12.0
4.0
15.3
19.3
12.8
36.2
37.2
36.0
43.2
38.6
43.2

12.5
28.7
36.3
37.8
38.1

35.6
33.4

37.1
35.1
26.6
30.1
37.9
33.7
36.8
35.3
32,56
35.9
33.6
38.4
32.2
37.4
39.4
35.2
36.0
36.4
35.7
40.9

week ~
Within 1
month

7.2
2.9
0.8
9.2
7.3
12.2
15.8
10.1
21.9
22.7
21.7
20.0
31.9
19.9

10.2
16.7
19.1
20.3
20.1

19.3
18.2

20.4
21.8
20.0
18.8
27.0
14.2
29.7
19.3
14.3
14.7
12.6
17.2
9.0
21.3
21.7
20.9
15.3
13.6
16.6
15.5

More than 1
month ~
Within 3
months

2.5
2.0
1.8
3.0
2.2
3.1
4.6
2.2
4.5
5.3
4.4
4.5
6.0
4.5

2.0
3.2
3.8
3.9
4.9

4.2
4.3

6.5
5.5
3.1
1.4
1.2
24
6.5
4.9
3.1
2.8
4.3
2.1
0.8
1.0
1.0
0.9
4.6
2.6
6.2
1.4

More than 3
months ~
Within 1 year

0.3
0.0
0.2
0.6
0.2
1.1
24
0.3
1.0
1.3
0.9
1.1
3.7
1.0

0.2
0.3
0.9
1.2
1.1

1.0
0.8

1.2
1.6
0.2
0.2
0.0
0.7
1.9
1.2
0.3
0.8
1.1
0.7
0.2
0.1
0.1
0.1
1.7
0.0
3.0
0.6

Have not
used internet
banking for
over a year

2.0
5.2
0.1
2.1
1.8
2.5
1.4
3.2
1.4
0.3
1.6
0.4
0.0
0.4

2.7
1.9
1.0
0.9
0.9

1.1
1.4

0.9
0.9
1.5
1.5
1.8
1.5
2.1
0.8
0.5
1.3
1.1
1.3
1.6
2.4
2.0
2.8
0.7
0.6
0.8
1.1

Unit © %)

Have never
used internet
banking

78.0
87.2
91.4
67.2
83.8
60.3
47.9
67.7
19.3
9.9
21.2
5.1
1.9
5.1

67.1
34.8
19.5
17.1
14.7

19.9
26.3

18.2
17.1
28.8
23.6
22.6
16.9
12.5
19.9
25.0
18.3
18.2
19.8
10.3
28.3
24.3
32.4
255
31.7
20.5
15.6
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2023 Survey on the Internet Usage Statistical Table

(Table 110) Recent Internet banking use period - Computers (PC)

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear banking for bankin
IFERIOD: Wit i (it 1 weur week month months i over a year g

Intmet users aged 120rolder 40 63 73 62 43 210 508

Number of household members

1 person 4.3 5.4 5.4 4.6 3.2 17.1 60.1
2 persons 2.7 29 3.7 4.0 3.0 18.9 64.7
3 persons or more 4.2 7.3 8.5 7.0 4.7 22.3 45.9
Gender
Male 4.3 7.0 8.3 7.1 4.7 20.7 47.9
Female 3.6 5.7 6.3 5.4 3.8 21.3 53.8
Age
12~19 1.7 2.0 2.2 2.6 1.8 10.5 79.4
20s 6.0 8.6 11.3 9.9 6.2 23.9 34.2
30s 6.9 10.1 13.2 10.0 6.0 26.7 27.1
40s 5.4 9.0 10.4 8.8 5.9 27.4 33.0
50s 3.8 6.8 6.1 5.7 4.8 24.7 48.2
60s 1.3 2.2 2.6 2.3 1.8 15.7 74.1
70+ 0.3 1.5 0.6 0.3 0.2 5.4 91.7
Gender * Age
Male 12~19 1.5 2.3 2.2 2.7 1.6 9.9 79.8
Male 20s 6.1 8.8 11.5 9.0 6.5 23.4 34.7
Male 30s 7.4 10.3 13.8 11.0 5.8 25.2 26.6
Male 40s 5.8 9.5 11.9 9.9 6.6 25.3 30.9
Male 50s 4.1 8.3 7.5 7.7 5.1 23.9 43.3
Male 60s 1.6 2.6 3.3 2.8 2.6 17.5 69.6
Male 70+ 0.5 1.4 1.0 0.4 0.4 6.2 90.0
Female 12~19 1.8 1.6 2.2 2.4 2.0 1.1 78.9
Female 20s 5.8 8.2 11.0 10.9 5.9 24.5 33.6
Female 30s 6.3 9.9 12.5 9.0 6.3 28.4 27.7
Female 40s 5.0 8.5 8.9 7.5 5.2 29.6 35.2
Female 50s 3.4 5.2 4.6 3.7 4.4 25.4 53.2
Female 60s 1.0 1.8 1.9 1.8 1.0 14.0 78.5
Female 70+ 0.2 1.6 0.3 0.2 0.1 4.7 93.0
Youth
Entire population 3.3 4.6 5.4 5.7 3.8 16.7 60.5
Male 3.4 4.8 5.7 5.6 3.9 16.5 60.1
Female 3.2 4.4 5.0 5.9 3.6 171 60.9
Occupation
Professional/managerial position 8.1 10.4 10.3 6.9 3.8 27.3 33.2
Office job 6.1 10.3 13.6 12.0 6.7 23.8 27.4
Service/sales 4.2 7.6 7.2 5.9 4.9 24.0 46.2
Production related position 3.3 3.5 4.5 3.4 2.5 22.1 60.8
Agriculture/forestry/fishery 0.7 1.2 2.0 1.1 0.9 17.5 76.6
Unemployed/Other (None/other) 2.4 3.7 47 43 3.2 15.6 66.0
(Student) 3.1 4.4 5.1 5.3 3.9 15.7 62.4
(Housewife) 2.1 3.3 4.5 4.0 3.0 17.5 65.6
(Unemployed/Other) 1.1 2.7 4.3 2.0 1.2 9.5 79.2
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(Table 110) Recent Internet banking use period = Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

0.8
0.0
1.8
1.5
0.1
0.8
1.2
0.6
3.9
4.8
3.8
5.2
7.3
5.1

0.8
2.4
4.3
3.9
4.5

4.0
3.9

54
1.0
1.0
6.6
0.4
11.2
0.2
4.7
2.9
8.5
10.3
4.4
24.5
0.3
0.2
0.5
0.7
0.8
0.7
1.9

More than 24 More than 1

hours ~
Within 1
week

0.7
0.0
0.5
1.2
0.3
1.6
2.1
1.3
5.5
7.6
5.1
9.0
2.8
9.0

1.0
2.8
5.6
6.5
7.7

6.6
5.2

8.3
3.5
2.0
11.2
2.2
3.8
2.3
10.0
6.8
4.2
3.5
4.4
5.9
2.7
2.6
2.8
2.2
1.8
2.6
3.4

week ~
Within 1
month

0.5
0.0
0.0
1.0
0.2
1.4
2.5
0.7
54
8.4
4.8
11.3
18.1
11.3

1.3
2.9
6.4
7.2
9.0

7.8
5.1

9.1
6.2
6.1
12.7
2.8
3.9
8.7
9.2
5.2
3.2
3.4
3.0
2.8
4.7
4.0
5.4
5.9
2.3
8.7
2.5

More than 1
month ~
Within 3
months

0.5
0.0
0.3
1.0
0.0
1.4
2.6
0.7
4.0
9.4
2.9
10.1
4.0
10.2

0.8
3.1
4.8
6.0
7.9

6.8
35

9.5
7.1
5.1
8.8
2.6
2.5
52
7.4
2.7
2.5
3.0
1.9
3.5
3.3
2.3
4.3
4.7
0.8
7.9
3.8

More than 3
months ~
Within 1 year

0.3
0.0
0.0
0.5
0.1
1.1
1.9
0.6
3.3
6.7
2.7
6.3
8.4
6.3

0.8
2.2
4.3
4.8
4.8

4.6
2.7

5.8
5.6
7.6
4.2
6.6
1.6
2.5
3.8
2.6
1.3
0.6
1.7
2.1
4.4
3.3
5.6
3.6
1.6
5.2
2.5

Have not
used internet
banking for
over a year

5.3
6.2
1.6
7.4
4.1
8.9
10.9
7.6
221
23.0
21.9
25.2
26.4
25.2

8.1
16.6
21.6
22.8
22.7

20.8
22.3

17.4
22.6
17.7
11.8
34.4
34.0
23.2
16.3
18.0
37.6
37.9
40.1
21.7
31.4
32.3
30.5
19.4
26.4
13.8
12.4

Unit © %)

Have never
used internet
banking

92.0
93.8
95.8
87.3
95.1
84.9
78.8
88.6
55.7
40.0
58.8
32.9
32.8
32.9

87.1
70.0
53.0
48.6
43.3

49.4
57.4

44.4
54.0
60.4
44.8
51.1
42.9
57.9
48.6
61.8
42.8
41.3
445
39.4
53.2
55.3
51.0
63.5
66.4
61.1
73.5
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2023 Survey on the Internet Usage Statistical Table

(Table 111) Recent Internet banking use period — Mobile devices

(Unit © %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~  used internet ot
within the last 1 month last 24 hours ~ Within 1 Within 1 Within 3 Within 1 vear banking for bankin
IFERIOD: Wit i (it 1 weur week month months i over a year g

Intomet users aged 120rolder 179 347 o1 44 11 12 215

Number of household members

1 person 16.7 30.5 15.7 3.0 0.7 1.4 31.9
2 persons 14.5 28.9 16.9 3.6 0.8 2.0 33.3
3 persons or more 18.9 36.9 20.2 49 1.2 1.0 16.9
Gender
Male 18.5 35.4 19.6 4.5 1.1 1.3 19.7
Female 17.3 34.1 18.6 4.3 1.1 1.1 23.5
Age
12~19 8.1 17.6 13.0 3.7 1.5 1.4 54.8
20s 25.7 39.6 21.6 5.2 1.0 0.5 6.4
30s 26.2 443 20.0 3.9 0.9 0.5 4.3
40s 24.5 445 20.5 4.5 1.4 0.5 4.1
50s 18.3 41.3 23.3 4.8 1.4 1.1 9.8
60s 9.3 26.2 18.9 4.9 1.0 2.7 37.1
70+ 1.4 8.1 7.6 3.0 0.2 2.5 771
Gender = Age
Male 12~19 8.5 16.7 13.5 3.1 1.2 1.5 55.5
Male 20s 26.3 38.2 22.4 5.4 1.2 0.6 6.0
Male 30s 26.3 43.2 20.6 3.8 0.8 0.4 4.9
Male 40s 24.6 44.2 20.6 4.4 1.4 0.6 4.2
Male 50s 18.3 42.8 22.7 4.9 1.1 1.1 9.0
Male 60s 10.1 28.3 19.4 5.3 1.2 2.7 33.0
Male 70+ 1.8 9.6 8.6 3.8 0.3 3.0 73.0
Female 12~19 7.7 18.6 12.4 4.3 1.9 1.2 54.0
Female 20s 25.1 41.2 20.7 5.0 0.8 0.4 6.8
Female 30s 26.2 455 19.3 4.0 1.0 0.5 3.6
Female 40s 24.5 44.9 20.4 4.6 1.3 0.3 4.0
Female 50s 18.3 39.8 23.8 4.6 1.7 1.1 10.6
Female 60s 8.6 241 18.4 4.5 0.7 2.6 41.2
Female 70+ 1.2 6.9 6.8 2.3 0.2 2.2 80.4
Youth
Entire population 15.2 26.8 16.9 4.4 1.5 1.0 34.3
Male 15.6 25.5 17.9 4.6 1.3 1.1 34.0
Female 14.7 28.2 15.8 4.2 1.6 1.0 34.5
Occupation
Professional/managerial position 33.4 36.8 15.7 4.3 1.5 0.6 7.7
Office job 25.3 44.2 20.7 4.4 1.0 0.5 4.0
Service/sales 20.1 40.5 20.4 4.6 1.1 1.0 12.3
Production related position 13.9 34.5 20.5 4.0 0.8 1.6 24.6
Agriculture/forestry/fishery 7.3 221 16.4 3.9 0.5 2.4 47 .4
Unemployed/Other (None/other) 12.0 241 16.8 45 1.3 1.6 39.8
(Student) 14.6 25.3 17.0 4.5 1.5 1.1 36.0
(Housewife) 11.2 25.7 18.4 5.0 1.2 1.7 36.7
(Unemployed/Other) 5.7 15.0 10.8 3.2 0.9 3.1 61.3
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(Table 111) Recent Internet banking use period — Mobile devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Within the
last 24 hours

2.9
0.9
2.9
5.7
0.6
5.3
8.5
3.4
15.4
22.8
14.0
25.1
17.9
25.2

5.0
14.2
19.0
18.3
19.7

18.5
15.2

15.2
17.9
19.5
23.8
9.5
29.7
10.2
18.2
23.8
255
28.4
20.1
44.5
9.5
11.5
7.5
156.9
15.0
16.6
24.6

More than 24 More than 1

hours ~
Within 1
week

6.9
1.8
2.3
12.0
4.0
156.1
19.0
12.7
35.7
36.8
35.5
42.5
38.6
42.6

12.3
28.5
35.7
37.4
37.5

35.2
32.7

36.4
34.9
26.1
29.9
37.0
33.8
36.8
34.5
32.6
36.2
33.9
38.4
33.0
36.9
39.0
34.6
35.5
35.6
35.4
40.8

week ~
Within 1
month

7.3
2.9
0.8
9.3
7.3
12.2
15.6
10.1
21.8
22.8
21.6
20.1
30.5
20.0

10.3
16.8
19.1
20.0
20.3

19.3
18.2

20.5
21.7
18.4
19.0
26.8
14.5
29.8
19.5
14.8
14.8
12.8
17.2
9.4
21.0
21.7
20.3
15.2
13.0
17.0
15.4

More than 1
month ~
Within 3
months

2.4
2.0
1.8
2.9
2.2
3.2
4.7
2.4
4.7
54
4.5
4.8
6.0
4.8

2.0
3.2
3.8
4.3
5.1

4.4
4.6

6.7
5.2
4.0
1.7
1.6
2.6
6.4
5.1
3.1
2.9
4.4
2.1
0.9
1.4
1.1
1.7
4.7
2.9
6.1
1.5

More than 3
months ~
Within 1 year

0.3
0.0
0.2
0.5
0.2
1.2
2.5
0.4
1.1
1.5
1.0
1.2
3.7
1.2

0.3
0.2
1.1
1.4
1.3

1.1
1.0

1.2
1.8
0.5
0.2
0.5
0.7
2.1
1.2
0.3
0.8
1.1
0.7
0.2
0.5
0.4
0.6
1.8
0.1
3.1
0.6

Have not
used internet
banking for
over a year

2.0
5.2
0.1
2.1
1.9
24
1.4
3.0
1.5
0.6
1.6
0.6
1.4
0.6

2.8
1.9
1.1
0.9
1.0

1.2
1.3

1.1
1.1
1.5
1.8
1.8
1.5
2.1
0.9
0.5
1.3
1.0
1.4
1.6
2.4
1.9
2.9
0.7
0.3
1.1
1.2

Unit © %)

Have never
used internet
banking

78.2
87.2
91.9
67.5
83.8
60.5
48.2
67.9
19.9
10.1
21.8
5.7
1.9
5.7

67.3
36.2
20.3
17.7
16.2

20.4
26.8

18.8
17.3
30.0
23.7
22.7
17.2
12.5
20.6
25.1
18.6
18.4
20.2
10.5
28.4
24.4
32.56
26.2
33.1
20.7
16.0
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2023 Survey on the Internet Usage Statistical Table

(Table 112) Internet banking use status within the last 1 vear [Internet banking usage rate] — All devices
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
77.8 22.2
Number of household members
1 person 67.5 32.5
2 persons 64.9 35.1
3 persons or more 82.7 17.3
Gender
Male 79.8 20.2
Female 75.8 24.2
Age
12~19 441 55.9
20s 93.7 6.3
30s 96.1 3.9
40s 96.3 3.7
50s 89.6 10.4
60s 60.7 39.3
70+ 20.4 79.6
Gender = Age
Male 12~19 43.3 56.7
Male 20s 941 5.9
Male 30s 95.7 4.3
Male 40s 96.2 3.8
Male 50s 90.6 9.4
Male 60s 65.1 34.9
Male 70+ 24.2 75.8
Female 12~19 44.9 55.1
Female 20s 93.2 6.8
Female 30s 96.6 3.4
Female 40s 96.4 3.6
Female 50s 88.7 11.3
Female 60s 56.5 43.5
Female 70+ 17.5 82.5
Youth
Entire population 65.1 34.9
Male 65.4 34.6
Female 64.8 35.2
Occupation
Professional/managerial position 92.8 7.2
Office job 96.2 3.8
Service/sales 87.3 12.7
Production related position 74.5 25.5
Agriculture/forestry/fishery 50.7 49.3
Unemployed/Other (None/other) 58.9 411
(Student) 63.3 36.7
(Housewife) 61.8 38.2
(Unemployed/Other) 35.8 64.2
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(Table 112) Internet banking use status within the last 1 vear [Internet banking usage rate] - All devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

20.0
7.6
8.5

30.7

14.4

37.2

50.7

29.1

79.3

89.8

77.2

94.5

98.1

94.4

30.2
63.3
79.4
82.0
84.4

79.0
72.3

80.9
82.0
69.6
74.9
75.6
81.6
85.4
79.2
74.5
80.4
80.7
78.9
88.1
69.3
73.7
64.8
73.8
67.7
78.6
83.2

Not used

80.0
92.4
91.5
69.3
8b.6
62.8
49.3
70.9
20.7
10.2
22.8
55
1.9
5.6

69.8
36.7
20.6
18.0
15.6

21.0
27.7

19.1
18.0
30.4
25.1
24.4
18.4
14.6
20.8
25.5
19.6
19.3
211
11.9
30.7
26.3
36.2
26.2
32.3
21.4
16.8
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2023 Survey on the Internet Usage Statistical Table

(Table 113) Internet banking use status within the last 1 year [Internet banking usage rate] — Computers (PC)
(Unit © %)

244

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
28.1 71.9
Number of household members
1 person 22.8 77.2
2 persons 16.4 83.6
3 persons or more 31.7 68.3
Gender
Male 31.3 68.7
Female 24.8 75.2
Age
12~19 10.2 89.8
20s 41.9 58.1
30s 46.2 53.8
40s 39.6 60.4
50s 27.1 72.9
60s 10.2 89.8
70+ 2.9 97.1
Gender = Age
Male 12~19 10.4 89.6
Male 20s 41.9 58.1
Male 30s 48.2 51.8
Male 40s 43.7 56.3
Male 50s 32.7 67.3
Male 60s 12.9 87.1
Male 70+ 3.7 96.3
Female 12~19 10.0 90.0
Female 20s 41.9 58.1
Female 30s 43.9 56.1
Female 40s 35.2 64.8
Female 50s 21.3 78.7
Female 60s 7.5 92.5
Female 70+ 2.3 97.7
Youth
Entire population 22.8 77.2
Male 23.4 76.6
Female 22.0 78.0
Occupation
Professional/managerial position 39.6 60.4
Office job 48.8 51.2
Service/sales 29.8 70.2
Production related position 17.1 82.9
Agriculture/forestry/fishery 5.9 94.1
Unemployed/Other (None/other) 18.4 81.6
(Student) 21.9 78.1
(Housewife) 16.9 83.1
(Unemployed/Other) 1.3 88.7



(Table 113) Internet banking use status within the last 1 vear [Internet banking usage rate] - Computers (PC) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

2.7
0.0
2.7
5.3
0.8
6.2
10.2
3.8
22.2
37.0
19.3
41.9
40.7
41.9

4.8
13.4
25.3
28.6
34.0

29.8
20.3

38.2
23.3
22.0
43.5
14.5
23.0
18.9
35.1
20.2
19.6
20.8
15.4
38.9
15.4
12.4
18.5
17.1
7.2
25.0
14.1

Not used

97.3
100.0
97.3
94.7
99.2
93.8
89.8
96.2
77.8
63.0
80.7
58.1
59.3
58.1

95.2
86.6
74.7
71.4
66.0

70.2
79.7

61.8
76.7
78.0
56.5
8b.5
77.0
81.1
64.9
79.8
80.4
79.2
84.6
61.1
84.6
87.6
81.5
82.9
92.8
75.0
85.9
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2023 Survey on the Internet Usage Statistical Table

(Table 114) Internet banking use status within the last 1 vear [Internet banking usage rate] - Mobile devices
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
77.3 22.7
Number of household members
1 person 66.7 33.3
2 persons 64.7 35.3
3 persons or more 82.1 17.9
Gender
Male 79.1 20.9
Female 75.4 24.6
Age
12~19 43.8 56.2
20s 93.2 6.8
30s 95.3 47
40s 95.4 4.6
50s 89.1 10.9
60s 60.2 39.8
70+ 20.3 79.7
Gender * Age
Male 12~19 42.9 57.1
Male 20s 93.4 6.6
Male 30s 94.6 5.4
Male 40s 95.2 4.8
Male 50s 89.8 10.2
Male 60s 64.3 35.7
Male 70+ 241 75.9
Female 12~19 44.8 55.2
Female 20s 92.8 7.2
Female 30s 95.9 4.1
Female 40s 95.7 4.3
Female 50s 88.3 1.7
Female 60s 56.2 43.8
Female 70+ 17.4 82.6
Youth
Entire population 64.7 35.3
Male 64.9 35.1
Female 64.5 35.5
Occupation
Professional/managerial position 91.6 8.4
Office job 95.5 4.5
Service/sales 86.7 13.3
Production related position 73.7 26.3
Agriculture/forestry/fishery 50.2 49.8
Unemployed/Other (None/other) 58.6 414
(Student) 62.9 37.1
(Housewife) 61.6 38.4
(Unemployed/Other) 35.5 64.5
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(Table 114) Internet banking use status within the last 1 vear [Internet banking usage rate] - Mobile devices (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

19.8
7.6
8.0

30.4

14.4

37.0

50.4

29.0

78.7

89.3

76.6

93.8

96.7

93.7

29.9
62.9
78.5
81.4
83.8

78.4
71.9

80.1
81.6
68.4
74.5
75.4
81.4
85.3
78.5
74.4
80.1
80.5
78.4
87.9
69.3
73.7
64.6
73.1
66.6
78.3
82.8

Not used

80.2
92.4
92.0
69.6
8b.6
63.0
49.6
71.0
21.3
10.7
23.4
6.2
3.3
6.3

70.1
37.1
21.5
18.6
16.2

21.6
281

19.9
18.4
31.6
25,5
24.6
18.6
14.7
21.5
25.6
19.9
19.5
21.6
121
30.7
26.3
35.4
26.9
33.4
21.7
17.2
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2023 Survey on the Internet Usage Statistical Table

(Table 115) Mainly used service when making remittances (2 responses)

Unit © %)
BASE: Persons aged 12 or older | General bank(Kookmin, Simple remittance
who have used Internet | Shinhan, Hana, Woori, Internet only bank service
banking within the last 1 ' Industrial Bank of Korea, (Kbank, KakaoBank), (Toss, Kakao Pa Other
year local banks, etc.) Internet banking X Y,

PERIOD: Within the last 1 year Internet banking Payco, NaverPay, etc.)

ntoet berking vsors aged 120r0der 841 540 364 02 |

Number of household members

1 person 86.4 50.2 32.0 0.3
2 persons 86.5 44.6 29.6 0.1
3 persons or more 83.3 56.2 38.3 0.2
Gender
Male 83.9 54.3 36.6 0.2
Female 84.3 53.6 36.2 0.2
Age
12~19 49.3 64.8 58.5 0.2
20s 70.9 65.9 54.1 0.3
30s 81.1 61.6 46.7 0.1
40s 88.6 58.5 34.5 0.2
50s 92.9 46.2 24.2 0.2
60s 94.8 31.8 17.2 0.2
70+ 92.6 30.0 12.8 0.1
Gender = Age
Male 12~19 49.5 61.6 59.4 0.1
Male 20s 71.0 66.0 53.8 0.3
Male 30s 81.5 60.8 46.3 0.0
Male 40s 88.0 59.1 34.7 0.1
Male 50s 92.8 48.3 24.0 0.2
Male 60s 94.5 32.3 18.5 0.2
Male 70+ 91.5 28.7 14.0 0.1
Female 12~19 49.1 68.3 57.7 0.2
Female 20s 70.7 65.9 54.6 0.4
Female 30s 80.6 62.5 47.0 0.2
Female 40s 89.2 57.9 34.3 0.2
Female 50s 93.0 441 24.4 0.2
Female 60s 95.2 31.3 15.7 0.2
Female 70+ 93.7 31.4 1.5 0.0
Youth
Entire population 60.7 66.8 56.7 0.2
Male 61.4 66.1 56.5 0.0
Female 60.0 67.7 57.0 0.4
Occupation
Professional/managerial position 85.8 62.7 35.5 0.2
Office job 82.4 61.1 43.9 0.3
Service/sales 87.0 52.7 32.6 0.2
Production related position 90.9 41.0 24.9 0.1
Agriculture/forestry/fishery 92.7 37.3 18.4 0.1
Unemployed/Other (None/other) 771 54.8 415 0.1
(Student) 61.3 66.3 56.5 0.1
(Housewife) 93.0 44.2 26.7 0.2
(Unemployed/Other) 84.7 442 31.9 0.3
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(Table 115) Mainly used service when making remittances (2 responses) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

General bank(Kookmin,
Shinhan, Hana, Woori,
Industrial Bank of Korea,
local banks, etc.)
Internet banking

60.5
95.1
49.0
40.3
97.9
72.2
49.9
95.5
87.4
67.7
91.9
83.4
73.3
83.5

91.0
87.5
85.3
84.6
82.9

83.9
84.9

86.8
83.4
75.6
88.7
88.3
78.1
82.4
83.0
88.6
80.7
76.0
86.1
71.8
87.5
87.6
87.3
83.7
86.4
81.8
87.6

Internet only bank
(Kbank, KakaoBank),
Internet banking

39.5
27.6
40.1
54.1
12.3
46.0
65.1
26.1
47.3
68.5
42.4
60.0
74.7
59.9

35.6
46.2
51.9
56.3
55.5

54.3
52.2

60.9
51.1
57.4
49.5
49.0
49.4
51.2
55.1
52.3
46.3
49.0
45.2
41.2
47.4
46.1
48.8
54.8
53.5
55.7
53.9

Simple remittance
service
(Toss, Kakao Pay,
Payco, NaverPay, etc.)

43.1
7.7
59.9
63.8
4.1
34.8
56.8
11.9
30.0
55.7
241
40.9
48.4
40.9

21.2
26.5
34.6
34.2
39.4

37.3
31.7

34.5
29.2
40.4
39.4
33.5
43.2
29.6
41.5
26.5
39.7
43.0
34.7
51.9
31.6
29.0
34.6
32.3
29.6
34.1
285

Other

0.1
0.0
2.6
0.0
0.0
0.2
0.2
0.2
0.2
0.0
0.2
0.2
0.0
0.2

0.1
0.3
0.2
0.1
0.2

0.2
0.4

0.1
0.0
0.2
0.4
0.1
0.1
0.1
0.4
0.0
0.2
0.1
0.2
0.1
0.1
0.0
0.1
0.0
0.1
0.0
0.1

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 116) Recent cloud service use period

(Unit : %)
BASE: Persons aged 12 or older More than 24 More than 1  More than 1 More than 3 Have not Have never
who have used the Intenet | Within the hours ~ week ~ month ~ months ~ used cloud used cloud
within the last 1 month last 24 hours  Within 1 Within 1 Within 3 Within 1 vear service for service
IFERIOD: Wit i (it 1 weur week month months i over a year

Intermet users aged 12oroder 118 99 72 50 53 136 471 |

Number of household members

1 person 1.1 8.5 5.3 3.5 4.0 10.7 57.0
2 persons 7.5 7.2 4.0 3.5 3.5 11.0 63.4
3 persons or more 12.9 10.8 8.2 5.7 6.0 14.8 41.6
Gender
Male 13.7 1.4 8.2 5.9 5.9 13.3 41.6
Female 9.9 8.4 6.1 4.1 4.7 13.9 52.9
Age
12~19 7.1 7.8 5.9 4.3 4.1 15.4 55.3
20s 17.7 16.4 12.9 9.0 9.0 13.4 21.7
30s 21.3 16.7 12.6 8.5 9.0 13.6 18.3
40s 17.2 13.6 9.6 6.1 7.4 16.7 29.5
50s 9.0 7.9 4.7 3.8 3.7 15.6 55.4
60s 3.4 2.2 1.6 1.3 1.5 1.4 78.5
70+ 1.0 0.8 0.3 0.3 0.4 5.9 91.4
Gender = Age
Male 12~19 7.4 7.4 5.8 4.6 4.6 15.5 54.8
Male 20s 16.8 14.9 12.9 9.1 8.7 14.7 23.1
Male 30s 241 18.4 13.0 9.2 9.5 1.4 14.5
Male 40s 20.1 16.3 11.8 7.5 8.0 13.5 22.9
Male 50s 11.9 11.0 6.4 5.2 4.9 15.3 45.3
Male 60s 4.2 3.2 2.3 1.8 2.0 13.4 73.0
Male 70+ 1.4 0.9 0.4 0.4 0.6 6.8 89.5
Female 12~19 6.9 8.4 6.0 3.9 3.6 15.3 55.9
Female 20s 18.6 18.2 12.8 8.9 9.3 11.9 20.1
Female 30s 18.2 14.7 121 7.9 8.4 16.1 225
Female 40s 14.2 10.8 7.2 4.6 6.7 20.0 36.5
Female 50s 5.9 4.8 3.1 2.4 2.4 15.8 65.6
Female 60s 2.6 1.2 0.9 0.8 1.1 9.5 84.0
Female 70+ 0.7 0.7 0.3 0.3 0.2 5.1 92.8
Youth
Entire population 10.6 10.3 8.4 6.2 6.0 15.4 43.0
Male 10.6 10.0 8.2 6.3 6.1 15.5 43.2
Female 10.7 10.7 8.7 6.0 5.9 15.3 42.8
Occupation
Professional/managerial position 33.5 27.5 14.4 10.0 11.6 1.2 1.9
Office job 29.6 23.9 18.1 12.7 12.6 1.3 1.9
Service/sales 7.1 6.4 4.0 2.9 3.5 20.1 55.9
Production related position 4.8 3.8 2.7 1.5 1.7 19.2 66.3
Agriculture/forestry/fishery 2.4 1.7 1.3 0.6 0.7 1.7 81.5
Unemployed/Other (None/other) 6.0 5.6 4.6 3.3 3.5 14.7 62.3
(Student) 10.2 10.0 8.2 5.6 5.7 15.4 45.0
(Housewife) 2.7 2.0 1.7 1.3 1.5 14.5 76.3
(Unemployed/Other) 2.4 2.3 2.0 2.0 2.0 13.1 76.3
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Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

(Table 116) Recent cloud service use period (Continued)

Within the
last 24 hours

3.3
0.6
5.6
6.6
0.1
3.4
7.1
1.2
7.2
13.5
6.0
19.0
21.6
19.0

1.8

7.0
11.3
11.4
141

12.2
10.1

16.0
5.2
6.9

171
4.4

17.6
3.8

14.9
9.9

13.1

16.7
8.2

255
4.4
3.3
5.5
6.8
6.9
6.8

13.6

More than 24 More than 1

hours ~
Within 1
week

2.7

0.4

3.2

5.6

0.3

4.0

9.2

1.0

5.7
13.0
4.2
16.1
19.2
16.1

1.5

6.0
10.1
10.3
11.5

10.3
8.4

12.7
4.9
7.5
12.4
8.5
11.2
4.6
11.6
12.9
12.1
16.5
9.7
7.5
6.7
8.3
5.1
5.0
5.7
4.4
11.0

week ~
Within 1
month

2.1
0.0
2.9
4.4
0.1
3.0
6.6
0.8
4.2
11.3
2.8
11.4
7.1
11.4

1.2
3.1
55
6.5
9.2

7.6
5.3

8.7
5.7
3.4
6.8
6.9
7.7
6.2
8.9
5.0
7.7
7.4
8.1
6.5
7.1
8.1
6.2
3.8
3.0
4.3
7.3

More than 1
month ~
Within 3
months

1.6
0.0
1.0
3.3
0.5
2.3
4.8
0.8
3.0
7.8
2.1
7.9
24
7.9

1.2
2.1
4.4
4.5
6.3

5.4
3.1

5.8
5.1
2.8
4.2
4.9
4.1
4.0
5.9
5.3
4.8
4.6
4.9
5.1
5.6
5.3
5.9
3.4
3.3
3.5
3.1

More than 3
months ~
Within 1 year

1.5
0.2
1.4
3.1
0.3
2.3
4.7
0.8
3.1
7.7
2.2
8.5
10.0
8.5

0.7
2.7
4.9
5.4
6.4

5.7
3.3

5.9
6.0
6.5
4.4
3.4
4.2
5.1
6.3
4.1
4.5
3.6
4.9
5.7
2.9
2.7
3.1
4.9
2.6
6.7
2.9

Have not
used cloud
service for
over a year

9.1
6.6
7.3
13.3
6.0
11.3
18.4
7.0
15.4
15.8
15.3
13.3
9.8
13.3

8.5
10.4
14.2
17.3
13.5

13.5
14.2

1.7
20.5
8.5
10.1
18.8
15.1
271
10.3
18.3
16.0
16.0
17.2
8.5
17.7
20.2
15.2
14.7
5.8
21.8
12.9

Unit © %)

Have never
used cloud
service

79.8
92.1
78.6
63.7
92.7
73.7
49.2
88.4
61.4
30.8
67.4
23.9
29.9
23.9

85.0
68.7
49.7
44.6
39.0

45.3
55.5

39.2
52.6
64.4
44.9
53.0
40.2
49.3
42.1
44.5
41.8
36.2
47.0
41.2
55.5
52.2
58.9
61.5
72.7
52.5
49.2
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2023 Survey on the Internet Usage Statistical Table

(Table 117) Cloud service use status within the last 1 year [Cloud service usage rate]
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

within the last 1 month Used Not used
PERIOD: Within the last 1 year
39.3 60.7
Number of household members
1 person 32.4 67.6
2 persons 25.6 74.4
3 persons or more 43.6 56.4
Gender
Male 45.1 54.9
Female 33.3 66.7
Age
12~19 29.3 70.7
20s 64.9 35.1
30s 68.1 31.9
40s 53.8 46.2
50s 29.1 70.9
60s 10.1 89.9
70+ 2.8 97.2
Gender = Age
Male 12~19 29.7 70.3
Male 20s 62.3 37.7
Male 30s 74.1 25.9
Male 40s 63.7 36.3
Male 50s 39.4 60.6
Male 60s 13.6 86.4
Male 70+ 3.7 96.3
Female 12~19 28.8 71.2
Female 20s 67.9 32.1
Female 30s 61.3 38.7
Female 40s 43.5 56.5
Female 50s 18.6 81.4
Female 60s 6.6 93.4
Female 70+ 2.1 97.9
Youth
Entire population 41.6 58.4
Male 41.3 58.7
Female 41.9 58.1
Occupation
Professional/managerial position 96.9 3.1
Office job 96.9 3.1
Service/sales 24.0 76.0
Production related position 14.5 85.5
Agriculture/forestry/fishery 6.8 93.2
Unemployed/Other (None/other) 23.0 77.0
(Student) 39.6 60.4
(Housewife) 9.2 90.8
(Unemployed/Other) 10.7 89.3
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(Table 117) Cloud service use status within the last 1 year [Cloud service usage rate] (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

1.1
1.3
14.1
22.9
1.3
15.0
32.4
4.5
23.2
53.3
17.3
62.8
60.3
62.8

6.5
20.8
36.1
38.1
47.5

41.2
30.3

49.1
26.9
271
45.0
28.1
44.7
23.6
47.6
37.2
42.2
48.8
35.8
50.3
26.8
27.6
25.9
23.9
21.5
25.7
37.8

Not used

88.9
98.7
85.9
771
98.7
85.0
67.6
95.5
76.8
46.7
82.7
37.2
39.7
37.2

93.5
79.2
63.9
61.9
52.5

58.8
69.7

50.9
73.1
72.9
55.0
71.9
55.3
76.4
52.4
62.8
57.8
51.2
64.2
49.7
73.2
72.4
741
76.1
78.5
74.3
62.2

(Unit :

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 118) Purpose of cloud service use (multiple responses)

(Unit : %)
BASE: Persons aged 12 or older Multimedia Synchronization
Data and and management - .
who have used the cloud | . Document contents g Video Distance
service within the last 1 information " . of schedule, . . Other
editing streaming conferencing learning

year management d playi contacts, etc.

PERIOD: Within the last 1 year and playing Stored in the device

Clovd srve ers aged 12arolder 810 505 402 281 108 107 00 |

Number of household members

1 person 81.8 52.4 39.3 28.3 13.0 7.7 0.1
2 persons 78.2 49.2 39.4 31.6 9.9 8.2 0.0
3 persons or more 81.2 50.4 40.4 27.6 10.6 11.5 0.0
Gender
Male 81.6 52.1 40.5 28.8 1.5 10.5 0.0
Female 80.1 48.3 39.7 271 9.8 1.1 0.0
Age
12~19 74.0 37.6 475 19.8 3.2 32.1 0.0
20s 84.7 51.1 43.0 27.1 9.3 12.4 0.1
30s 81.8 53.4 40.4 28.7 12.4 8.9 0.0
40s 81.8 52.0 38.9 27.8 11.8 8.3 0.0
50s 78.0 49.4 35.5 31.7 12.7 7.2 0.0
60s 73.2 46.1 35.0 29.0 8.6 9.1 0.1
70+ 55.3 26.2 36.9 39.1 4.0 3.7 0.0
Gender = Age
Male 12~19 73.5 38.7 44.9 19.4 3.7 32.0 0.0
Male 20s 84.8 52.1 43.2 26.4 8.2 13.0 0.1
Male 30s 81.9 55.0 421 29.4 13.1 9.1 0.0
Male 40s 83.1 54.5 39.5 29.9 12.8 8.2 0.1
Male 50s 80.7 50.3 35.9 31.9 14.9 6.9 0.0
Male 60s 73.6 48.1 36.9 28.5 8.2 8.2 0.1
Male 70+ 60.1 25.0 31.2 39.7 3.0 5.0 0.0
Female 12~19 74.6 36.4 50.4 20.3 2.6 32.2 0.0
Female 20s 84.5 50.0 42.8 27.8 10.6 11.8 0.1
Female 30s 81.7 51.3 38.1 27.8 1.5 8.7 0.0
Female 40s 80.0 48.1 38.0 24.7 10.1 8.6 0.0
Female 50s 721 47.4 34.8 31.2 8.0 8.0 0.0
Female 60s 72.4 41.8 31.2 30.2 9.3 1.1 0.2
Female 70+ 48.8 27.7 44.4 38.2 5.3 2.0 0.0
Youth
Entire population 79.8 43.8 45.0 22.9 4.9 23.2 0.0
Male 79.8 45.3 44.3 21.8 4.3 23.7 0.1
Female 79.9 42.3 45.8 241 5.5 22.6 0.0
Occupation
Professional/managerial position 83.0 56.0 36.7 30.9 18.1 9.6 0.0
Office job 83.6 54.5 40.2 29.0 13.6 8.8 0.0
Service/sales 77.3 47.0 40.1 27.9 7.4 7.7 0.1
Production related position 76.1 45.6 33.7 27.9 6.3 4.8 0.0
Agriculture/forestry/fishery 75.8 46.8 37.0 31.2 7.4 13.4 0.0
Unemployed/Other (None/other) 77.8 41.6 43.6 24.2 42 21.1 0.1
(Student) 79.7 44.6 45.4 23.0 45 25.8 0.1
(Housewife) 69.0 29.4 36.8 28.5 3.0 5.6 0.1
(Unemployed/Other) 77.6 37.9 39.5 27.6 3.0 4.8 0.0
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(Table 118) Purpose of cloud service use (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Data and
information
management

67.6
51.9
56.5
70.6
47.5
70.9
75.5
51.2
80.1
83.0
78.3
82.1
91.2
82.1

66.9
79.4
82.6
80.4
81.1

81.1
80.1

83.2
86.2
79.2
76.4
80.3
82.6
83.56
82.2
62.0
83.3
85.3
82.9
76.3
66.6
71.2
61.5
81.7
81.3
82.0
89.9

Document
editing

32.5
51.9
28.1
32,56
40.0
33.9
35.4
27.2
47.2
50.0
45.6
52.9
64.6
52.8

40.0
50.0
50.6
48.8
51.1

50.9
47.7

51.7
51.4
64.0
47.3
471
49.5
52.4
54.0
49.8
45.4
50.9
39.2
47.0
36.5
37.4
33.4
46.7
43.3
48.9
34.8

Multimedia
contents
streaming
and playing

48.2
100.0
55.5
46.7
48.3
43.7
46.1
33.4
38.9
44.8
35.3
40.1
35.0
40.2

42.4
40.3
38.8
38.5
40.8

40.8
35.9

39.7
39.0
49.8
42.4
46.6
33.7
39.7
41.4
37.7
27.4
19.7
33.1
36.3
55.3
63.3
46.4
39.3
33.4
43.2
35.1

Synchronization
and management
of schedule,
contacts, etc.
Stored in the device

20.1
32.6
16.3
18.6
50.7
22.5
18.0
41.4
26.1
25.7
26.4
29.2
37.0
29.2

44.6
26.1
28.0
28.4
27.9

28.7
24.3

26.8
29.7
22.3
39.3
27.0
27.9
31.6
26.3
27.3
24.6
21.7
27.2
26.5
43.1
34.0
53.1
25.8
31.0
22.4
27.1

Video
conferencing

3.9
0.0
6.4
3.6
3.5
3.0
24
5.7
7.5
55
8.7
12.5
12.3
12.5

8.6
9.3
10.9
10.7
10.9

10.5
12.6

12.3
11.2
8.0
11.6
7.7
8.4
10.0
11.8
7.3
7.2
7.1
6.8
9.7
6.4
4.9
8.0
12.5
10.2
141
10.6

Distance
learning

36.8
0.0
38.8
37.7
3.5
28.2
33.9
3.9
13.0
21.3
7.9
8.4
14.8
8.4

13.7
10.0
8.1
10.8
11.3

10.7
11.0

121
9.5
10.5
121
3.8
7.9
7.3
13.5
5.1
6.3
55
6.9
7.1
6.4
6.9
5.9
8.4
6.7
9.5
9.5

(Unit :

Other

0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.7
0.1
0.1
0.1
0.0
0.0
0.0

0.4
0.0
0.0
0.0
0.0

0.0
0.1

0.0
0.0
0.0
0.1
0.4
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.2
0.1
0.0
0.3
0.0
0.0
0.0
0.0

%)
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2023 Survey on the Internet Usage Statistical Table

(Table 119) Mainly used smartphone applications (3 responses)

(Unit © %) (continued—)
Music, media
BASE: Smartphone users aged 12 | Communication  (including Pictures and News, Navigation
or older like chatting, watching videos), videos (taking  weather Games d ¢ Finance
PERIOD: Within the last 1 year SNS, etc.  e-books, reading, and editing)  information and maps
webtoons

Smartphone users aged 12 orolder 756 833 492 416 145 119 102 |

Number of household members

1 person 71.3 48.4 50.5 41.9 11.1 10.7 10.5
2 persons 72.6 54.7 51.4 42.9 11.3 9.6 7.4
3 persons or more 77.2 54.0 48.4 41.2 15.9 12.7 10.8
Gender
Male 74.0 52.0 45.4 45.1 18.7 16.6 1.4
Female 771 54.6 53.1 38.0 10.2 7.3 9.1
Age
12~19 84.1 66.4 55.0 18.5 38.3 2.5 1.6
20s 81.0 60.4 48.7 32.4 23.1 8.6 7.4
30s 79.0 55.2 47.0 40.0 14.4 14.2 13.7
40s 74.0 53.0 46.0 46.2 11.1 16.3 17.3
50s 75.7 49.7 45.9 50.9 9.7 16.4 13.0
60s 74.8 495 50.1 50.7 10.0 12.4 8.1
70+ 60.4 43.9 58.4 34.9 6.3 4.3 2.2
Gender = Age
Male 12~19 83.2 64.3 50.2 17.9 46.9 2.6 1.7
Male 20s 80.9 60.9 441 33.5 31.3 9.0 7.7
Male 30s 76.8 54.1 44.2 42.7 19.7 18.7 15.1
Male 40s 72.3 52.3 42.0 49.2 14.4 22.5 19.4
Male 50s 72.0 47.0 42.7 55.4 12.5 24.0 14.4
Male 60s 721 46.3 46.4 56.7 10.5 19.2 8.5
Male 70+ 60.7 42.1 55.7 43.3 6.8 6.0 2.3
Female 12~19 85.2 68.8 60.1 19.2 29.1 2.5 1.5
Female 20s 81.1 59.9 53.8 31.2 14.0 8.2 6.9
Female 30s 81.6 56.4 50.2 37.0 8.5 9.3 12.1
Female 40s 75.8 53.6 50.2 43.0 7.6 9.8 15.2
Female 50s 79.4 52.5 49.2 46.5 6.8 8.7 11.5
Female 60s 77.6 52.7 53.7 44.8 9.5 5.9 7.6
Female 70+ 60.2 45.2 60.4 28.7 6.0 3.1 2.2
Youth
Entire population 82.4 64.2 52.2 23.8 33.4 4.3 3.1
Male 81.7 63.1 47.8 23.9 42.0 4.2 3.8
Female 83.1 65.5 57.2 23.8 23.6 4.4 2.4
Occupation
Professional/managerial position 70.3 46.8 46.8 40.8 9.2 17.7 27.6
Office job 771 52.3 47.2 41.6 13.2 17.7 15.3
Service/sales 76.6 54.0 48.5 46.2 12.0 12.7 1.3
Production related position 72.5 51.7 41.9 50.7 13.4 17.8 9.7
Agriculture/forestry/fishery 78.4 45.8 58.6 43.9 8.1 6.5 3.9
Unemployed/Other (None/other) 75.2 55.3 53.4 33.3 19.2 5.1 5.0
(Student) 82.6 64.3 52.5 23.4 35.2 3.9 3.0
(Housewife) 73.1 49.2 54.1 41.7 6.8 6.6 7.9
(Unemployed/Other) 60.4 47 1 53.9 38.0 9.5 4.3 2.9
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(Table 119) Mainly used smartphone applications (3 responses) (Continued)

(«continued) (Unit = %)
Shopping and Knowledge/ Public Notes,
reservation information transportation Health calendars,
(hotel, airline searches in like buses, document Other
X L ! . management
reservations, dictionaries, railways, management,
etc.) encyclopedias, etc. airlines, etc. etc

___ 37 30 28 04 Smrbloreusersaged 120 odr

Number of household members

7.0 3.3 4.1 3.6 2.8 1.0 1 person
7.0 3.0 3.3 3.3 2.5 0.6 2 persons
10.0 5.0 3.7 2.7 2.9 0.2 3 persons or more
Gender
5.2 4.9 3.2 2.7 2.8 0.3 Male
13.0 3.9 4.1 3.2 2.9 0.5 Female
Age
4.3 7.6 4.3 0.7 1.7 0.0 12~19
13.1 6.5 4.7 1.6 2.7 0.0 20s
15.2 4.3 2.9 1.7 3.0 0.0 30s
13.0 4.4 2.7 2.7 3.0 0.1 40s
9.1 3.8 4.1 3.9 3.2 0.1 50s
3.2 3.4 4.2 4.4 2.6 0.3 60s
1.1 2.2 2.6 4.8 3.2 2.5 70+
Gender = Age
3.6 8.3 4.6 0.5 1.6 0.0 Male 12~19
7.9 7.1 4.7 1.3 2.5 0.0 Male 20s
8.3 4.4 2.7 1.4 3.0 0.0 Male 30s
6.5 4.8 1.9 2.0 2.9 0.0 Male 40s
4.9 4.0 3.1 3.8 3.3 0.1 Male 50s
2.1 3.7 3.6 4.4 2.7 0.3 Male 60s
0.8 3.3 3.0 5.7 2.9 2.2 Male 70+
5.2 6.9 4.0 0.8 2.0 0.0 Female 12~19
19.1 5.8 4.8 2.0 3.0 0.0 Female 20s
22.9 4.2 3.1 2.0 3.0 0.1 Female 30s
19.7 4.0 3.6 3.4 3.1 0.1 Female 40s
13.3 3.6 5.2 4.0 3.0 0.1 Female 50s
4.3 3.0 4.9 4.4 2.5 0.4 Female 60s
1.3 1.4 2.4 4.2 3.4 2.8 Female 70+
Youth
8.0 8.1 4.9 1.0 2.0 0.0 Entire population
5.4 8.5 5.0 0.8 1.8 0.0 Male
10.9 7.6 4.8 1.3 2.4 0.0 Female
Occupation
10.4 5.3 2.5 3.7 4.9 0.0 Professional/managerial position
12.5 4.3 3.2 2.2 3.2 0.0 Office job
10.6 3.9 4.1 3.1 2.6 0.1 Service/sales
5.6 4.1 4.1 4.3 2.6 0.3 Production related position
4.0 2.5 0.9 2.2 2.3 0.8 Agriculture/forestry/fishery
7.3 5.2 3.8 2.7 2.8 0.8 Unemployed/Other (None/other)
6.8 8.6 5.0 1.1 1.8 0.0 (Student)
9.6 2.5 3.2 4.1 3.5 1.0 (Housewife)
2.6 3.1 1.9 3.8 3.2 2.4 (Unemployed/Other)
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2023 Survey on the Internet Usage Statistical Table

(Table 119) Mainly used smartphone applications (3 responses) (Continued)

(Unit @ %)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Communication

like chatting, watching videos), videos (taking

SNS, etc.

68.5
49.4
81.3
85.0
58.0
74.4
85.4
68.4
76.3
80.2
75.6
76.5
73.0
76.5

61.9
74.9
77.7
77.9
76.3

75.5
76.0

74.3
72.5
72.6
76.4
77.6
78.8
67.3
79.2
80.8
77.6
76.6
77.6
81.3
74.7
74.8
74.6
69.4
65.2
72.7
78.1

Music, media
(including

e-books, reading,
webtoons

53.6
32.1
54.6
68.5
46.6
57.4
67.2
52.0
53.3
62.2
51.6
52.4
65.6
52.3

50.0
55.7
53.1
54.9
52.9

53.2
53.5

43.7
70.6
57.2
43.2
66.6
51.4
75.3
44.8
47.9
46.8
42.4
50.4
44.9
72.3
75.0
69.7
70.3
68.8
71.5
43.3

Pictures and

and editing)

58.1
57.5
65.9
55.9
58.4
55.7
53.9
56.7
471
48.8
46.8
47.9
53.3
47.9

58.5
49.0
48.0
47.5
48.8

48.5
52.2

51.1
35.0
42.8
50.1
55.3
50.7
29.7
54.4
46.9
51.5
51.0
53.7
40.4
50.3
46.3
54.2
44.6
53.3
37.6
48.4

News,
weather
information

20.5
15.8
11.6
15.6
26.2
34.6
21.0
42.0
46.2
28.8
49.6
43.0
32.9
43.1

34.0
44.7
43.4
41.5
41.6

42.6
36.8

42.7
54.1
34.1
44.6
38.0
37.4
58.2
38.6
36.8
38.6
34.4
41.3
41.7
40.4
46.8
34.2
441
33.4
52.6
38.3

Games

21.6
3.7
36.1
46.0
5.2
18.1
34.3
9.3
14.1
31.0
10.8
12.7
11.8
12.7

9.0

1.3
13.9
15.8
15.6

14.4
15.1

16.2
19.3
26.9
121
13.8
7.2
19.1
12.8
14.6
7.2
7.2
7.2
7.3
15.9
15.5
16.3
15.2
14.0
16.2
8.7

Navigation
and maps

1.7
4.1
3.1
1.2
1.4
3.7
2.7
4.3
11.3
5.9
12.3
16.3
7.7
16.3

2.8
8.4
12.9
13.1
13.2

12.6
9.2

16.6
11.8
13.6
15.0
4.6
9.5
11.8
12.6
8.0
9.9
8.0
10.7
13.9
5.9
5.9
5.9
9.7
5.6
12.9
11.7

(continued—)

Finance

1.2
3.5
0.0
1.3
1.0
2.2
1.5
2.6
8.4
4.8
9.1
156.2
10.7
15.3

2.5
6.7
9.5
9.5
12.3

10.7
8.1

15.0
5.1
4.7
10.8
6.0
11.9
5.2
13.1
9.7
7.8
7.8
7.0
11.8
5.6
5.4
5.8
6.7
7.9
5.7
15.2



(«continued)

Shopping and
reservation
(hotel, airline
reservations,
etc.)

1.6
0.4
1.1
2.3
1.5
2.3
3.8
1.5
8.1
10.8
7.6
12.8
11.2
12.8

2.5
6.9
8.8
9.9
10.2

9.3
8.1

7.3
9.0
9.1
9.0
8.1
8.4
13.0
10.0
8.6
7.7
6.1
9.3
5.3
6.4
8.8
4.1
12.2
16.7
8.7
10.5

(Table 119) Mainly used smartphone applications (3 responses) (Continued)

Knowledge/
information
searches in
dictionaries,
encyclopedias, etc.

2.8
0.8
3.6
6.1
0.6
4.3
9.4
1.5
4.7
9.9
3.7
4.5
14.1
4.5

1.8
3.3
4.3
4.8
4.9

4.7
3.1

4.0
2.1
10.4
4.8
4.0
4.1
2.5
5.2
4.3
3.2
2.8
3.5
2.7
1.8
1.6
2.0
5.1
6.9
3.6
4.0

Public

transportation

like buses,
railways,
airlines, etc.

2.2
1.1
1.7
4.4
0.9
3.0
4.3
2.3
4.9
5.9
4.6
3.0
9.2
3.0

2.8
3.6
3.1
3.2
4.1

4.0
2.2

4.0
0.9
1.9
7.7
8.5
2.3
1.7
4.8
3.0
1.2
1.4
1.0
1.8
5.1
6.3
3.9
1.4
0.3
2.3
1.0

Health
management

2.4
3.2
0.3
0.5
4.0
2.7
0.7
3.8
3.5
1.6
3.8
2.7
1.5
2.7

3.5
3.3
24
2.7
3.0

3.1
2.5

4.2
4.2
2.3
4.2
0.6
2.4
8.4
2.9
2.1
2.5
2.9
2.2
2.5
0.3
0.4
0.3
1.9
1.1
2.6
2.0

Notes,
calendars,
document

management,

etc

1.5
3.2
2.0
0.9
1.5
2.8
2.1
3.2
2.7
2.1
2.8
3.3
3.3
3.3

3.0
2.4
2.2
3.1
3.0

2.9
2.7

3.2
1.0
3.1
3.0
6.4
3.1
0.7
2.9
1.9
3.2
3.2
2.8
5.3
3.6
2.1
5.1
1.8
1.2
2.3
3.5

Other

2.3
8.0
0.0
0.0
3.3
0.7
0.0
1.0
0.2
0.0
0.3
0.0
0.0
0.1

24
0.5
0.2
0.2
0.2

0.3
0.5

0.4
0.3
0.2
0.5
0.1
0.3
0.2
0.3
0.3
0.2
0.1
0.4
0.1
0.3
0.3
0.3
0.2
0.2
0.2
4.1

(Unit © %)
Education
Elementary school graduate or lower
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)

(A regular middle school graduate)
High school graduate
(University student)

(A regular high school graduate)
University graduate or higher
(Graduate student)

(A regular university graduate)
Household income

Less than KRW 2 million

KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size

Dong

Eup/Myeon

Region

Seoul

Busan

Daegu

Incheon

Gwangju

Daejeon

Ulsan

Gyeonggi

Gangwon

Chungcheong
(Chungbuk)

(Chungnam)

(Sejong)

Jeolla

(Jeonbok)

(Jeonnam)

Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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2023 Survey on the Internet Usage Statistical Table

(Table 120) Smartphone mobile simple payment service use status in the last 1 vear [Smartphone mobile simple payment service usage rate]
(Unit © %)

BASE: Persons aged 12 or older
who have used the Internet

and smartphone within the Used Not used
last 1 month
PERIOD: Within the last 1 year

Smartphone users among 489
intemet users aged 12 or older -

Number of household members

1 person 39.4 60.6
2 persons 32.8 67.2
3 persons or more 53.4 46.6
Gender
Male 49.6 50.4
Female 46.8 53.2
Age
12~19 25.2 74.8
20s 76.0 24.0
30s 77.8 22.2
40s 65.5 34.5
50s 415 58.5
60s 19.0 81.0
70+ 5.6 94.4
Gender * Age
Male 12~19 241 75.9
Male 20s 75.3 24.7
Male 30s 76.4 23.6
Male 40s 65.6 34.4
Male 50s 43.3 56.7
Male 60s 21.9 78.1
Male 70+ 6.2 93.8
Female 12~19 26.4 73.6
Female 20s 76.8 23.2
Female 30s 79.4 20.6
Female 40s 65.3 34.7
Female 50s 39.6 60.4
Female 60s 16.1 83.9
Female 70+ 5.1 94.9
Youth
Entire population 45.7 54.3
Male 44.9 55.1
Female 46.6 53.4
Occupation
Professional/managerial position 66.1 33.9
Office job 74.9 25.1
Service/sales 51.1 48.9
Production related position 32.9 67.1
Agriculture/forestry/fishery 15.4 84.6
Unemployed/Other (None/other) 35.6 64.4
(Student) 438 56.2
(Housewife) 32.6 67.4
(Unemployed/Other) 17.5 82.5
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(Table 120) Smartphone mobile simple payment service use status in the last 1 year [Smartphone mobile simple payment service usage rate] (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

8.1
3.6
7.8
15.4
2.3
13.9
26.6
6.3
39.9
68.6
34.3
69.0
83.7
69.0

10.6
30.1
47.0
49.9
55.7

50.1
39.6

55.4
39.8
45.4
51.3
38.2
59.4
37.1
53.8
51.9
54.3
56.0
51.7
62.3
27.0
29.5
24.3
37.8
36.7
39.6
46.2

Not used

91.9
96.4
92.2
84.6
97.7
86.1
73.4
93.7
60.1
31.4
65.7
31.0
16.3
31.0

89.4
69.9
53.0
50.1
44.3

49.9
60.4

44.6
60.2
54.6
48.7
61.8
40.6
62.9
46.2
48.1
45.7
44.0
48.3
37.7
73.0
70.5
75.7
62.2
64.3
60.4
53.8
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2023 Survey on the Internet Usage Statistical Table

(Table 121) Activities for safe Internet use (multiple responses)

Unit © %)
‘ Non-consent to Software Restriction of  Periodical
BASE: Persons aged 12 or older | Regiriction of = provision of personal  installation and  access such  deletion of .
who have used the Internet 0 g R ] No action
within the st 1 month access to information for the ~ regular updates as keeping cookies and Other taken
PERIOD: Within the last 1 year location data = pumose of receiving  to prevent  SNS profiles  setting of

advertising information information leaks private browser options

Intormet users aged 12 or oder 318 316 240 221 175 01 391 |

Number of household members

1 person 24.8 26.5 19.2 17.6 14.3 0.2 51.0
2 persons 20.9 23.2 17.0 13.8 10.2 0.0 54.7
3 persons or more 35.6 34.5 26.5 24.8 19.7 0.1 33.3
Gender
Male 33.5 33.0 26.0 23.1 19.3 0.1 36.3
Female 30.1 30.1 22.0 211 15.6 0.1 42.0
Age
12~19 35.6 33.4 24.9 25.2 17.3 0.1 34.4
20s 48.2 46.4 34.1 38.2 28.5 0.1 17.1
30s 44.0 44.0 32.2 33.7 26.2 0.1 19.7
40s 41.2 38.9 33.1 27.2 23.6 0.2 22.1
50s 26.8 28.4 21.4 16.2 12.7 0.1 42.6
60s 13.8 15.6 11.6 7.1 6.3 0.1 66.9
70+ 5.2 5.9 3.0 3.0 2.7 0.1 88.5
Gender = Age
Male 12~19 34.6 33.8 24.9 23.8 16.6 0.0 35.4
Male 20s 48.7 46.8 34.5 38.1 29.6 0.2 16.6
Male 30s 43.9 43.7 33.5 33.5 27.8 0.1 19.3
Male 40s 42.5 39.4 35.7 28.1 26.1 0.2 20.4
Male 50s 29.6 30.9 23.7 18.0 15.1 0.1 38.8
Male 60s 15.4 16.0 13.3 7.8 7.2 0.0 64.0
Male 70+ 6.5 8.0 4.5 3.4 3.3 0.0 85.2
Female 12~19 36.7 33.0 24.9 26.7 18.0 0.1 33.2
Female 20s 47.7 459 33.6 38.5 27.3 0.1 17.7
Female 30s 441 44.3 30.7 33.9 24.4 0.1 20.2
Female 40s 39.9 38.3 30.4 26.2 20.9 0.2 23.8
Female 50s 24.0 25.8 19.0 14.4 10.4 0.0 46.5
Female 60s 12.3 15.3 10.0 6.3 5.4 0.2 69.8
Female 70+ 4.3 4.2 1.9 2.7 2.3 0.1 91.1
Youth
Entire population 41.5 38.9 28.0 31.4 21.6 0.1 27.3
Male 41.1 39.6 27.8 31.5 22.0 0.1 27.6
Female 41.9 38.1 28.2 31.3 21.2 0.1 27.0
Occupation
Professional/managerial position 52.2 46.7 35.9 33.2 32.6 0.3 13.1
Office job 43.6 41.6 35.3 32.5 26.9 0.1 21.3
Service/sales 31.6 32.0 23.6 21.0 17.1 0.1 36.5
Production related position 20.7 22.6 17.3 13.8 9.9 0.0 53.9
Agriculture/forestry/fishery 12.9 14.2 12.6 4.4 3.9 0.1 68.6
Unemployed/Other (None/other) 28.4 28.3 19.7 20.3 14.4 0.1 47.2
(Student) 42.1 39.1 27.9 31.3 21.9 0.1 27.2
(Housewife) 18.9 20.8 14.2 12.5 9.1 0.1 60.4
(Unemployed/Other) 12.8 15.7 9.4 8.2 6.2 0.0 72.4

262



(Table 121) Activities for safe Internet use (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Restriction of | provision of personal

access to

location data = purpose of receiving
advertising information information leaks

16.1
5.7
19.2
32.0
2.5
18.6
38.5
6.7
271
50.3
22.5
41.3
64.0
41.2

8.8
17.9
29.3
34.3
36.9

32.5
28.9

39.0
19.3
24.2
43.9
421
29.0
26.8
36.7
30.4
24.8
25.6
24.0
25.5
35.1
36.2
35.0
18.7
13.7
22.8
25.9

Non-consent to

information for the

14.6
5.2
14.0
28.0
4.0
19.1
38.3
7.6
28.0
47.0
24.2
40.1
45.8
40.1

12.3
22.6
30.3
32.2
35.6

32.8
26.3

31.6
18.1
29.6
39.9
411
29.1
28.6
36.3
30.4
25.2
22.6
25.4
35.7
38.5
41.6
35.2
24.4
23.7
25.1
34.1

Software
installation and
regular updates

to prevent

11.8
5.2
14.3
22.6
2.5
12.3
26.0
4.1
20.3
32.8
17.8
31.7
39.8
31.7

6.3
16.0
22.7
25.5
27.5

24.5
21.8

30.3
25.7
23.9
20.7
22.2
27.7
28.5
19.0
19.0
24.8
23.7
26.6
19.1
19.9
14.0
26.0
28.8
35.0
23.7
19.9

Restriction of
access such
as keeping
SNS profiles
private

10.2
4.2
9.8

20.9
1.4

12.3

27.9
2.9

17.9

39.6

13.6

29.7

48.3

29.6

5.5
12.8
19.7
21.5
26.5

22.9
18.6

24.0
13.9
17.2
34.4
22.7
253
22.9
26.3
19.6
19.1
17.5
19.5
23.7
17.7
17.2
18.2
13.7
9.6
17.0
27.5

Periodical
deletion of
cookies and
setting of

browser options

7.3
4.0
8.0
15.4
0.4
7.8
17.7
1.9
14.0
27.9
1.3
241
34.4
24.0

4.6
8.9
14.4
17.0
21.4

18.4
13.1

24.8
9.4
11.9
271
6.5
14.5
13.7
22.0
15.8
14.5
11.4
171
13.2
7.1
6.0
8.2
10.9
8.3
13.1
12.1

Other

0.1
0.0
0.0
0.1
0.1
0.0
0.0
0.0
0.1
0.2
0.1
0.1
0.0
0.1

0.1
0.1
0.0
0.1
0.1

0.1
0.1

0.2
0.1
0.2
0.1
0.0
0.2
0.2
0.1
0.2
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1

Unit © %)

No action
taken

68.0
87.8
62.4
39.8
91.7
63.5
28.2
84.7
46.2
17.9
51.8
23.2
5.8
23.3

80.3
57.4
40.4
36.2
31.9

37.7
45.6

356.4
51.7
45.0
33.6
31.2
34.7
40.5
35.8
40.7
41.4
42.7
42.6
29.0
40.3
40.6
40.0
45.8
421
48.7
42.9
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2023 Survey on the Internet Usage Statistical Table

(Table 122) Reasons for not using the Internet (multiple responses)

BASE: Persons aged 3 or older No
who have not used the .
Internet within the last 1 interest
— or not

PERIOD: Within the last 1 year needed

| Intemet nor-users aged 3orolder 702 491 98 47 28 19 11

Number of household members

1 person 72.4
2 persons 771
3 persons or more 65.1
Gender
Male 68.0
Female 71.6
Age
3-9 36.2
10s 90.4
20s 79.1
30s 93.1
40s 95.8
50s 81.4
60s 70.5
70+ 73.3
Gender * Age
Male 3-9 35.5
Male 10s 83.6
Male 20s 72.4
Male 30s 100.0
Male 40s 100.0
Male 50s 92.1
Male 60s 73.7
Male 70+ 71.2
Female 3-9 37.0
Female 10s 100.0
Female 20s 100.0
Female 30s 90.6
Female 40s 93.9
Female 50s 76.4
Female 60s 68.6
Female 70+ 74.5
Youth
Entire population 88.9
Male 83.8
Female 96.4
Occupation
Professional/managerial position 73.2
Office job 96.5
Service/sales 69.4
Production related position 69.7
Agriculture/forestry/fishery 74.7
Unemployed/Other (None/other) 69.6
(Student) 62.6
(Housewife) 75.7
(Unemployed/Other) 65.3

No confidence
in using it
or do not
know how
to use it

53.7
51.9
44.7

45.8
51.3

28.0
9.6
20.9
0.0
4.2
19.7
41.9
55.6

28.6
16.4
27.6
0.0
0.0
9.8
35.5
53.1
27.3
0.0
0.0
0.0
6.1
24.2
45.8
57.2

8.6
121
3.6

17.5
16.3
29.4
41.2
59.0
51.6
141
55.0
50.9

Cost of
using it
is
burdens
ome

15.8
9.6
6.0

8.6
10.5

0.1
0.0
0.0
6.9
0.0
4.9
9.6
11.5

0.0
0.0
0.0
0.0
0.0
0.0
9.0
10.7
0.3
0.0
0.0
9.4
0.0
7.2
10.0
12.0

0.0
0.0
0.0

19.3
0.0
13.1
9.2
7.9
9.7
0.0
12.5
8.0

Because
content
may be
harmful

0.6
0.2
9.7

6.5
3.6

46.7
3.3
0.0
0.0
0.0
0.0
1.2
0.4

50.3
5.7
0.0
0.0
0.0
0.0
0.6
0.4

42.9
0.0
0.0
0.0
0.0
0.0
1.6
0.3

4.9
8.3
0.0

2.1
0.0
0.2
1.0
0.0
5.9
30.8
0.5
8.8

Due to lack ~ Concems about

of equipment
like

computer,
etc.

4.6
2.6
1.7

3.0
2.6

1.4
0.0
0.0
0.0
0.0
7.2
3.1
2.8

1.1
0.0
0.0
0.0
0.0
2.3
2.1
3.7
1.8
0.0
0.0
0.0
0.0
9.4
3.7
2.3

0.0
0.0
0.0

0.0
0.0
1.9
5.7
6.8
2.3
1.1
24
2.3

invasion of
privacy(personal

information

leaks, etc.)

2.0
0.7
24

2.1
1.7

6.9
0.0
0.0
0.0
0.0
3.8
1.8
1.3

7.4
0.0
0.0
0.0
0.0
2.3
2.0
1.3
6.3
0.0
0.0
0.0
0.0
4.5
1.7
1.2

0.0
0.0
0.0

0.0
0.0
1.6
1.9
1.2
2.0
2.8
1.4
2.4

Concerns
about security
(virus
infection,
etc)

2.0
0.8
0.8

0.7
1.4

1.3
0.0
0.0
0.0
0.0
3.1
1.3
1.1

1.5
0.0
0.0
0.0
0.0
0.0
1.8
0.5
1.1
0.0
0.0
0.0
0.0
4.5
1.0
1.4

0.0
0.0
0.0

0.0
0.0
1.2
1.8
0.9
1.1
2.3
1.4
0.8

(Unit @ %)
No time Other
09 05
1.0 0.3
0.7 0.1
1.0 0.9
1.1 0.2
0.8 0.7
3.2 4.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
1.9 0.3
0.5 0.1
2.4 1.6
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
3.9 0.0
0.4 0.0
4.0 6.8
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
0.6 0.5
0.6 0.2
0.0 0.0
0.0 0.0
0.0 0.0
0.0 0.0
4.1 0.0
1.8 0.5
1.5 0.1
0.4 0.0
0.8 0.6
0.6 2.0
0.6 0.3
1.0 0.8



(Table 122) Reasons for not using the Internet (multiple responses) (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

No

interest
or not
needed

67.0
345
69.9
65.2
100.0
73.2
71.0
100.0
70.8
771
100.0
76.9
92.6

92.6

73.5
75.1
62.3
69.3
66.5

69.1
72.9

72.5
58.5
55.8
58.2
721
81.0
51.3
71.6
77.9
73.6
79.5
71.8
58.7
61.8
78.5
50.3
77.2
81.4
741
77.0

No confidence
in using it
or do not
know how
to use it

54.3
29.0
55.4
16.1
0.0
61.1
50.3
0.0
50.7
34.4
0.0
34.8
16.3

16.3

57.7
49.5
48.0
50.3
35.9

46.1
56.5

48.3
48.7
53.5
471
29.6
39.5
65.5
44.4
31.7
55.3
46.4
65.4
32.6
55.2
46.1
61.5
69.8
71.5
68.5
39.7

Cost of
using it
is
burdens
ome

9.6
0.1
10.3
0.0
0.0
11.8
13.5
0.0
13.6
7.5
0.0
7.6
0.0

0.0

12.3
15.8
6.7
4.3
6.6

9.9
9.5

17.6
7.3
16.5
21.4
0.0
5.7
9.1
4.3
17.4
9.4
2.5
156.9
0.0
1.1
1.6
0.8
10.9
4.8
15.5
8.0

Because
content
may be
harmful

7.4
47.2
0.8
29.1
0.0
0.1
0.0
0.0
0.0
1.4
0.0
1.4
0.3

0.3

0.3
1.5
4.8
9.8
10.9

5.7
24

1.7
0.7
5.0
8.3
9.5
2.1
1.5
7.5
1.5
1.1
12.6
7.9
23.7
2.5
2.5
2.5
2.1
0.3
3.4
3.5

Due to lack
of equipment

like

computer,

etc.

1.7
1.5
2.9
0.0
0.0
1.3
4.4
0.0
4.5
5.0
0.0
5.0
1.0

1.0

3.7
4.1
2.5
1.3
1.4

2.7
2.9

3.6
2.7
3.1
3.2
0.0
0.0
3.0
2.8
5.1
1.9
2.9
1.4
0.0
1.2
0.4
1.7
2.3
2.7
1.9
4.1

Concerns about
invasion of
privacy(personal
information
leaks, etc.)

1.9
7.0
1.7
3.4
0.0
0.8
1.2
0.0
1.2
2.7
0.0
2.7
1.1

1.1

1.2
2.3
2.1
1.0
3.0

2.0
1.7

2.0
0.6
2.5
5.9
0.0
2.8
4.6
1.0
1.5
4.4
4.7
2.4
15.8
0.0
0.0
0.0
2.3
0.3
3.9
2.6

Concerns
about security

(virus
infection,

etc)

0.9
1.1
2.5
2.2
0.0
0.2
1.2
0.0
1.2
2.2
0.0
2.3
0.3

0.3

1.3
0.7
24
0.6
0.9

1.2
1.0

2.2
0.0
0.0
0.6
1.4
3.5
4.6
0.2
1.7
3.2
4.9
2.3
1.6
0.0
0.0
0.0
1.4
0.0
24
1.6

No time

1.0
3.4
0.6
0.0
0.0
0.6
0.5
0.0
0.5
1.0
0.0
1.0
1.8

0.9
0.5
1.7
0.7
0.9

1.2
0.3

1.0
0.0
2.5
3.1
0.0
0.0
0.0
0.2
5.3
0.5
0.8
0.4
0.0
0.0
0.0
0.0
1.4
0.2
2.3
1.7

(Unit :

Other

0.6
4.3
0.0
0.8
0.0
0.0
0.0
0.0
0.0
0.8
0.0
0.8
0.0

0.0

0.3
0.0
0.7
1.2
0.8

0.6
0.3

0.9
0.3
0.0
0.0
1.0
3.2
0.0
0.2
1.0
1.7
1.2
1.6
4.9
0.2
0.0
0.3
0.0
0.0
0.0
0.8
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2023 Survey on the Internet Usage Statistical Table

(Table 123) Intention to use the Internet in the future
(Unit © %)

BASE: Persons aged 3 or older
who have not used the
Internet within the last 1 Exists Does not exist
month

PERIOD: Within the last 1 year

24.8 75.2
Number of household members
1 person 14.5 85.5
2 persons 15.9 84.1
3 persons or more 36.2 63.8
Gender
Male 28.5 71.5
Female 22.5 77.5
Age
3-9 95.0 5.0
10s 100.0 0.0
20s 73.5 26.5
30s 100.0 0.0
40s 78.4 21.6
50s 60.5 39.5
60s 35.0 65.0
70+ 10.7 89.3
Gender * Age
Male 3-9 94.6 5.4
Male 10s 100.0 0.0
Male 20s 65.2 34.8
Male 30s 100.0 0.0
Male 40s 75.1 24.9
Male 50s 72.2 27.8
Male 60s 37.7 62.3
Male 70+ 11.6 88.4
Female 3-9 95.5 4.5
Female 10s 100.0 0.0
Female 20s 100.0 0.0
Female 30s 100.0 0.0
Female 40s 79.7 20.3
Female 50s 55.1 449
Female 60s 33.3 66.7
Female 70+ 10.1 89.9
Youth
Entire population 96.3 3.7
Male 93.7 6.3
Female 100.0 0.0
Occupation
Professional/managerial position 74.8 25.2
Office job 76.9 23.1
Service/sales 43.4 56.6
Production related position 25.0 75.0
Agriculture/forestry/fishery 7.3 92.7
Unemployed/Other (None/other) 23.5 76.5
(Student) 94.5 55
(Housewife) 14.2 85.8
(Unemployed/Other) 27.0 73.0
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(Table 123) Intention to use the Internet in the future (Continued)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Exists

22.8
95.3
5.5
94.0
100.0
10.2
16.3
100.0
15.7
34.5
81.4
33.9
73.0

73.0

10.9
19.3
32.4
31.2
43.1

28.4
16.1

29.6
13.9
19.8
29.2
20.6
27.8
26.9
33.4
16.5
22.7
20.5
21.2
41.8
7.3
9.3
5.9
16.9
9.4
22.6
9.5

Does not exist

77.2
4.7
945
6.0
0.0
89.8
83.7
0.0
84.3
65.5
18.6
66.1
27.0

27.0

89.1
80.7
67.6
68.8
56.9

71.6
83.9

70.4
86.1
80.2
70.8
79.4
72.2
73.1
66.6
83.5
77.3
79.5
78.8
58.2
92.7
90.7
941
83.1
90.6
77.4
90.5
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