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D) 33 520 wiiny
O UNQ| MXPge XM X|a= (E-Government Development Index)
O (718) &l AH|A, Al dxe), JIAAE 55 SHH R HrIsto] A&
TFeddERo Bt 94 a2 Ul A

- B SAAY BAIAE= (UNDESA)
- A& A7)0 20029 29| F=71)
- O 19371 =71 (202249 719
- B7F R A (I3 A&), Hlol® 3F A4R)5)
- =9 S F9 39 (20229 V1)

| UNQ| TXpgs @ X X|E |

T= i
D efel AH| D % @ AEA ZAYNT, ® FHx AT
(Online Service) @ 2491 #of, & A¥|A AT
© 1008 BarA-dg A, @ EY o8,

@ B4l Q=

(Telecommunication Infrastructure)

® 1008 74 H2ENE 1A%, @ 10099 24
mutg-BRTHE 7l A

® QEE D 7Y BRUS, @ BE 1RES, ® F HE,
(Human Capital) ® A9 E3i&

£X 1 UNDESA (2022)

eh=e] HAPYR LM X &21('02~'224) |

AR A A4
(B-Government Development Index

15013 5/ 5/ 6 1 1|1 3 3| 2|3

29l Al A%

(Online Service Index)

B4 Qmef A%

(Telecommunication Infrastructure Index)
Qe A%

(Human Capital Index)

=X 1 A XEFE (n.d)

B) A& AE. &gar Ag2= 14 X&E(primary data)2tl ESisH, 02 XS Qo +8E 7|1&
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3709 Age M EeAoln, Latel AulA A4OS)E ALl YA 2
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OO0 OECD9Q| CIX|&H™E X|4= (OECD Digital Government Index)6)
O (19 dAE A, ERF, dolg 78 /AP, =1 =, A4 52 871
sto] HAEAS % AEAR d5eE YEde As

- B AAE=E 715 (OECD)

- AIEF A171: 20199 (49 F7))

- O 3871 =7t (RlE= 3371, HIEle= 571 (20234 7<)

- B7F s Aw (1A A=)

- =9 S F 191 (20234 719)

| OECDQ| CIX|HHYL X~ K| |
e g

e o H37h BRANAE TSI SASHE TEolN AR

(Digital by design)

0

S A1 Mdslel ARl B4 BAE, WA,
g A% B4 58 2EHOR vl w2 Bt
399 718, 49, 7l 5 o] 44 dol 280z
AL 7S HE Aot W WA dloleg gRska

glolg 7[Rt g5

(Data-driven public Sector)

FESH BN AP FAHS BT et e

=2
- O

® Zajx -

2 X1 o
(Government as a platform)

HR7k B 7 A BT 407 F4H0R E-AA
Aul2g A ALsh) e B BE, A7, 27, Hold,

ATEYe] 52 YL FYH AT 5SS Bt

© AP A=
(Open by default)

R AR Hold, AR, Aad, ZRAA 52 3]
Folo] 7jofaka A4] 7)ut YHS NSt g Wit

® FW F23 4%

(User-Driven)

ARk A, BPAR FBAAE UEL TAE
Yol F FEA FolE BAY & Ub AAE

253 deA| Bt

® AAE AR

F09) $:0.8 A AfSShT AP Au|ag Ao

(Proactiveness) 59 =4

EX 1 AHANR (2024)

O (5%) gARAHI AT 7S
e Ho] S Aol Al 5T B0
- ORCD7} 2 }é 2o} gy §oiB TR Yol, oleT AFHS

1L Ithe H5 B2 B89] ok A5

6) LYRATR A=, 2024.01.30. “ZHESNLY|FH(OECD)7H AlRh =4 LIXEYR BII0IM 23] G
=5t g
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[0 World Bank®| HEH3 d=x Xl (GovTech Maturity Index)

O (718) A4 ARAIAE T, F3AHA AEA A, =9 o, ARE 2|44
52 B7loto], A HAEA R B3 G 22 UEdle 2S5
w7171 AlAS (World Bank)

- A A7) 20229 (29 F7))

- oAk 19870 =71 (2022 719)

- B7F R AR (A AR, Hol® Q& A=)

- 3] 52 &3 19 (20224 71%)

| World Bank® HEHZ M&E X5 X|E |

2y g
Lo s 4% FUA9E, EA, AT BAEF 5

(Core Government Systems)

FEI A 2ol Y, AR, AT A

Rl
oj

(Public Service Delivery)

@ =49

(Digital Citizen Engagement)

SaHelE, FEIA, AUd 5

@ At A4

vejag g8 B, AL 34 5
(GovTech Enabler) ABHAE 4 = A=, A

=X | YR (2022)

| M MAS| HEHT ¥k X+ &

- e »

. HA
)
Hc
Ho

No Data

Z£% : World Bank (2022a)
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O (BA) AAlIH tAE8F9 BgS ABEH AR Aostal, olo Rgst= A=E
Sttt Ao 252 %3
- ABHA sk Al Y ARALE EH(CGSD, 3A4HIA AEAA(PSD),
=9 Zo{(DCED, AWt AYFA(GTEDO et F+tstd d49] 75 Bt
- 4719 A= AR =HZoIH, 47) A £ 7189 A=E 7HA%%
ARZ FL(AA 497 & 873} Ho| EX
X UNQ| HAPHE BIH X, ITUS| ZAHPEEESKIE, World Bank2| 7H2S 2Ist A12I2I01(1D4D) S

| HEHZ 45& X2 74 |

1
4

= (A RA 2

o (SR el) +-p (A 29 4)

juii)
)

)+ (

of

AR EAGAA) +

=

O (1) A2 &gdl= & gole(2AF A7) 5 World Bankd] 7S ¢35t
Al ¥gQl(Identification for Development; ID4D)2] E3
- ID4D&= 20149e] EWstgion, A AlA fAE AldeRle] d-(22¢ 7IE,
19871= & 18670=5to] tAE FH 9] AYel AlA” HF) 34 5
- HAERES 98l 8§ U2 AA"S A -Fsts U, dAE Adgel
A A”IS] AL olal, EHE &0l W 52 45171 {9l DB® &

=7 A2iE) | eas
0=
el gzznuento de identidad) 100.0%
o =
= Z;e‘ii;jz?ntity Card) 99.7%
il e b 99.7%
eraet (/Iil_l—eﬁrr‘lt%i_ty card) 99.6%
il ggli—?i—(ty card) 99.6%
b=
==l i%tiij?c;:—mity Number) 99.5%
A E=
el (ggi—lﬁzl de Identidad) 99.3%
Zu| =22
AR zge‘sllc?er; T{egwtration Card) 96.8%

=X : World Bank (2022b)

8) World Bank. ID4D Global Dataset. https://id4d.worldbank.org/global-dataset
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- AZF A7) 2009¢ (19 F7))
- o4 16770 =71 (20239 719)
- 7} 9 gloly (1% A=)

- g=o] B £ 189 (20234 719)

% 2018 g F7te| AT WE F100/100, 20239 1220 M2 wH2g
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@O HEAl A44
(Universal connectivity)

| ITUS] ICT 2 X5 X|E |

LHE

HFIT
=1

@ e o84 v, @ AU H 7 HlE, ® /1T 1008
g olsAlet 7y A

@ 9] Y= A

(Meaningful connectivity)

@ =1

= =
R

@ 3G/4G THId YEQIT AH H|&

@ 71IAg mHrd P IEY EfgsF
® 7HAg 14 Fdd Ay EfgsF
e 1919 €% oA mHtd aFA9] Hl&

® FUFTAS div] 1913 24 ol 14 Fie aFA9] v&

® FHES 29312 = AT HE
Ex : ITU (2023)
| ITUQ ICTYH X|$=9] O|2X E |
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( J) dAE dehof] w3t F7F F JAnEhAQl SHe xS ) 23 AmE
&= A%, diE ZPEHE A
- 20099RH IRE FE4d U= BrEEolH, o]A(09~'179) S NA=
Shto] PA AHAS ARt oY, WHE WA olF &9 sk

* Bixjo] WHES slei=o] £0U70% O So)slof 20231 118 OfF, 4137t 95

| ICT &M X2 74 |

| $t=2] ICT & Xl Ao 21(09~"174) |

vl 2]
(1 detopment e IR R
A4
(Access) 12 11| 11| 10| 11 8 9 8 7
(ﬂf‘f 2 1] 11 2 3 4 3| 4
(%1315 o 2 1 1 1 1 2 2 3 2
| ITUS] ICT WM X £2{(234) |
27t BEEOl Az | ol Qs HFY|  BEXR: | &9
FolE 97.0 99.3 98.2 1
ArtEE 99.4 95.4 97.4 2
Thet= 98.7 96.0 97.3 3
ElE] 98.2 95.6 96.9 4
o A& o} 97.5 96.4 96.9 4
Hgc 98.1 95.2 96.7 6
o] 99.1 94.1 96.6 7
vl 96.7 96.2 96.5 8
3 99.1 93.8 96.5 8
ofgmZ E 100.0 92.8 96.4 10
ofgtal= 92.7 94.9 93.8 18

X © ITU (2023)
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O IMDQ| MA| CIX|& Z%2 X[~ (World Digital Competitiveness Index)
O (718) A4, 7I&, " &4 52 B76le] 571 bAE B8 Yetdes A
- 7P 2904 SAE QN (IMD)S] AlAIB A= ATE
- Al A7) 20179 (19 7))
- i 6470 =71 (20234 719)
- B7F R A (1A A=), Hlol® Q& A=)
- =9 5 F% 691 (20234 719)

| IMD2| M7l CIXIY ZH2 Xi: XIE |

a2 | g
© A4 O As @ d 2 18, 0 BH AEE
(Knowledge)
(@1? 71E O FA AA, @ A=, ® 1% A
echnology)
© vz 2=l D 5849 HgE, @ AY WYL, @ IT 5%
(Future Readiness)

£X : IMD (2023)

| IMDS] M CIXIE Z2 Xi4 mWot i |
A =%
s47) £9) 7/ 250
=H/X /=7 et 52 2 1A
EX9 87
BE ol Al

HEHo= 2

ABE 2= 71E0 XA, 712, ojel 24

AE

Cief
5471 71
2 33

- 547} 7| 2i2tof et
At Syt no

EX : IMD (2023)
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O (%) UN, World Bank®} 722 AEHAE §HYs7] flsf st= dolH
(Hard data)?} £2ZE Ho|E(Soft data)E E%ste] F4H A5
- 27} AR A9 38 fAE AHE AR £F3E WUt F shuel sgsi,
9] &9l ok Fx 5E AL A 5

* MA TXE 2% X==(IMD), TAIZEE XI+~(OECD), S3HI0IE H7} X|=~(OECD) &'

| M7l CIRIE 2 Kjao| 24 |

K}

(A1) + 5 (1%) +5 (w20

| $120] ICT W X4 oo 291(17-'234) |

AA 929 ARA8Y A4
(World Digital Competitiveness Index)

19 14 10 8 12 8 6

I 14 11 11 10 15 16 10
(Knowledge)

71&

(Technology) 17 17 17 12 13 13 12
o] FH]

24 17 4 3 5 2 1

(Future Readiness)

| IMD2] MiA| CIXIE 283 Xl&= &2I(239) |

27t X | 7| o EH | SER | &9
o= 92.56 91.00 98.14 100.0 1
Ell=kast 88.96 91.7 95.35 98.10 2
AtEE 92.11 94.67 87.11 97.40 3
=] 86.19 89.39 96.90 96.93 4
EC PN 92.90 86.25 91.28 96.24 5
gkl 83.99 82.10 100.0 94.80 6
Ea | 90.55 85.83 87.68 94.12 7
o= 83.91 87.95 92.01 94.05 8
Efo|2t 78.35 93.31 91.23 93.73 9
% 89.81 94.32 78.51 93.64 10

11) MBI |SHEEME HEXFE, 2021.10.6. “T2L} 0|5 AlLH, 4%} AlSIEHOZ &ute| CIX|E XS 0f
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OO0 WASEDA, IACe| CjX|&™E 22| (Digital Government Rankings)

O (719 UEYZ A=

Zux, 7o) st egkol s 52

g7tetod, 3

Uete] UAY WS, AREA,

g717)2k QRAch (WASED

- AIZ A17]: 20059 (19 F7

- O3 6671 =7t (20234

- B7F R e (1A AR,

- %9 53 5 69 @

| WASEDA -

=
O YEYT Jzet S8
(Network infrastructure
enhancement)

A4 A 52 FPHoR ekl A4
A) Tste] AR A7, 24 CIO obhr] (1AC)
D

71%)

ARk AR (13 AR) §

0234 7]1%)

SIS

IACQ| CIX|EHES &9 X|H |
HE

@O AHH 7HJA} S, @ HREME 0|8z, ¢ ZHtY
7HAz 4

@ = 243}

(Contribution to administrative and
financial reforms, optimization of
administrative management)

© HA3} AR, @ 5 FA 2D, @ PPN~

® el AHlA
(Progress of various online
applications and services)

MM 2", @ A2 A /Al
AAEAH A

D ARYBALY, @ AAE
AL, @ AARANLD, ©

@ =7t 2¢
(Convenience of homepage and
portal site)

gl Aol 4 7%,
&7 Aoy

@ I dsh, ® A", @

N

CELE EEEECE:
(Government CIO)

® A e, 24

(5-G Crateen Dromor © HA ¥, @ Bl £ A, @ Ad HAYS,
-Government Strategy, Promotion = =
Measures) @ B7F HWAYS
D 2l 2ol
(BEnrichment of citizens' O FAE F7 "WAUS, @ 28/+=9], @ JAEH Fo
administrative participation by ICT)
s X
s o 04 W, @ A8, § 24

(Open Government)

© AtolHEQE

(Cyber security)

@ AelHHH HAYSE, ® AHY Hel 22

grgg5e] 4l 7l&
(Utilization of advanced ICT)

STHPE &8, @ AREdHY Z8, O YHolH &8

£X : WASEDA & IAC (2023)
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O (54) UHREY| UAYRRo] Bet Wnd 5 7P AP, o 71z

A& Eo] 2 Egh, B7iRd] PAo e #s)
- AR LR mEsHd BHrinde] ¥AS OECDY (20144 ol3
201795E HAEPR &A= Eﬂ?é‘%}o% IR
- RE5] AYAS 7B AVIERE A ﬂurﬂlo}(tﬂﬂ}ﬂ L290], A9d B),
Eo|(ml=, iUt 5), oRAoHA7IRER, =) Tl sid
| XIS 2900 24 |

=10/ HA E 715X E1000. 2 FAHZ8 ~ 14%)

gh=o| CXIEYR Al #2I(05~23) |

O () 20053¥H AZA) Bek FE u}%q 2 71X 2 gefstel WHIY
gt Aol 5%
- W7k 2700 Azt AAIY P B WAHE Wtk

o

S710le Al&E
HEE, 193 FIZole AtolHERte] AxEe FA

| CIX|Egsel et & |

g
D AR PADHRRO Az A
@ AEA5, 54 OIEBAGE), ABA0T) 5 AR 7140 T

® SorEAEe] A 0 ARl e g el 2
@ TP WHo] Flols] AARE BEAL UAY EAY A4 B
® g 5AH HREHRE IS Slet =2

® Mul2 9 8§ me o] Sl @ 7149] AUskE TEs R 7 AL s 3
Agel Al A%

EX : WASEDA & IAC (2023)

12) WASEDA & IAC. (2023). "18th Waseda-IAC World Digital Government Ranking 2023."
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1 Portulans, Said?| HIEE$3 #H| X|&= (Network Readiness Index)
O (h8) 71&, A, AWML, dFY 52 B7Iete, & y2te] AESA7]s &
et A9 5= THHLE UEdl= A
- 73 ZESA (Portulans) 974, AHEY A= (Said) ZHisHA
- A1ZF A7 20199 (1d F71)
X MAZHZEZ(WEROIA 200298 YEEJUCLE 201992 UHE FH #HY
- A 13470 =71 (20234 719)
- B7F R Aw (I A&m), oy 3 AHR)
- 9] S B 791 (20239 719

| Portulans - Said2| WIES3 FH| X|5= X|E |

7= | LHg
O 2l 3, @ A XY 71719 744, @ A 71ARE
© HZ F, @ 3G 2R YEYE AH HlE, © IA AU g=
R ® st o AR G vle
o o s | DA NS @ e = B S, @ 2
T TReEC vl @ Al 208 15 H|&
AlS AlS 74 kel H Olx
® w71 @) luiﬁiﬁ%® U871 tiet B4 @ 27 EHLE,
7Hel @ ward golg A @ ICT 7|4 d%, 3 Adu|do]
- o184} Mg, @ WEHE, 6 49l EohE, ® Al A AFE
oA @© HAolE H]g @ R&D B2 vlE, @ A[A7|REAH]A T8
@ A @ 7149 AFE, ® A SAAHA BRI 5 IUFAS H] R&D
(People) =2 vl
=
@ A O FH 2R AH|A, @ FFHolH o8, ® Al57|&
°r i3t JRo| B3, @ R&D FA HlE
o D B9E A Bl @ Aolslicl, @ FEAR Lokl AT, @
b eyl 4T
® AHAA @ A O A4 4, @ ICT A8 &4, ® A87]1& A, @
(Governance) ZHARFAF ﬂaﬂtﬂ, ® 7IRIFER S
@ 18 O AR, @ dAE ZAY AEEAE Aat ¢ AT
° o829 48 Ax, @ w2 "YAE ZA o8 AX
O Hd ¥ FHE AxF HE @ HAE FF O
® A SR 2 A, @ WA 7], ® 2 FA BFE,
. ® ICT AMH|A =&
© % D BRE @ AP A A O 45 $E5 O B A
(Impact) @ 4ol 4 Azt 7] 2
@ A&7 @ HHZQI AEEXJ @ 15 54, @ o4 vRYAS} HE
I 7| Ae, @ 12 YA B, G ZA9] T} 24753

=X : Portulans & Said (2023)
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O (%) INDS| A7 A8 A ek vz, £ HAY A Ane
EFFE WAAAR, R FASL AAHEA Shgo] ot
- AAZAZY] wyshE YEAD 2H] A% BIAZE 201790 SR,
B A4S0l SYstel ATLE AT 201998 T A1)
O (M) AABAZHANN TEAD A9} BEAL AT471 TE F9 A%

e

ol22 ZHYYAIt Y FE detgonz ALAA oA BlE B}

- A%k ol 2 MO R B4o) (XSS Y - FAstel, ShtY) WS &

=

=
s WAolnz, olge] YekE 1 ouls v}

| HEYT Z=H| X|&0] 0|2 £ |

(02~'16\)

r
08
ook

(17~'234)

oIz} ol 7|, e
HES3A N
I_

INES I ICPS A2 TR, I8

BN, @2 B, XNE7sET 57 7|0

£X : World Economic Forum (2016). Portulans & Said (2023)
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A&, @ A71&o] et gAte] £}, 6 Al £ofoll AAH
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