NIA VI-RSE-C-24037

Hl 1200052

2024

Survey on the
Internet Usage

Statistical Table

D= == OO
— OO0
OHOOOXC
OOHOF
O}

SR O C
OO O
oOHOOOC

YOO
— =

Q Ministry of Science and ICT N IA NATIONAL INFORMATION
SOCIETY AGENCY






DR OO
—HOOMMO
OHOO0O

OCOOHOK
SO

2024

Survey on the

Internet Usage
Statistical Table

Head of Research

Choi Mun-sil, Director

Researchers

Jeong Ki—ho, Team Leader
Choi Hyung-in, Senior Manager

OO O
—HOORO
OHOOOC
OOHOM
SO

O ORC
—HOORHO
oroooOo
OO O-
SO

Ministry of Science and ICT N IA NATIONAL INFORMATION
SOCIETY AGENCY



2024

Survey on the Internet

Usage Statistical Table
CONTENTS

Table of Contents

Table

1

Table 2
Table 3
Table 4

Table

5

Table 6
Table 7
Table 8
Table 9

Table
Table
Table
Table
Table
Table
Table
Table
Table
Table

10
11
12
13
14
15
16
17
18
19

Table 20
Table 21
Table 22
Table 23

Household computer ownership status

[Computer ownership rate]-including tablet PC «weeees 1
Household ICT device ownership status (multiple responses) e 2
Household Internet access status [Internet access rate] < 4
Household Internet access method (multiple reSpoNSEs) <« 5
Household ICT service usage status (multiple reSponses) <« 6
MOSE TEOENT COMPULET USAQE ~++++++++++++++ssssssssssssssssssssssssss e 7
Computer usage within the past month [Computer usage rate] - 9
Computer use frequency ................................................................................................... ’I’I
MOSt recent mObile phone Usage .................................................................................... 13
Mobile phone usage within the past month [Mobile phone usage rate] -+ 15
Computer skills (MUHIDle rESPONSES) e 17
MOSt recent |nternet Usage .............................................................................................. 2’]
Internet usage within the past month [Internet usage rate] = 23
|nternet use frequency ...................................................................................................... 25
Average Weekly tlme Spen’[ on -the |nternet ................................................................. 27
Internet access method (MUItiple rESPONSES) - wwvwwrerssersessesssss 29
Internet use location (MUIPlE rESPONSES) «+wwrrrserserrressessesess 31
MOSt recent mObile |nternet Usage ................................................................................. 33

Mobile Internet usage within the past month

[MObile INtErNEt USAQE TatE] - rssssssssssssssssssssssss s 35
MOSt TECENT SMAMPRONE USAQE ++++++++++++++++ssssssssssssssssssssssssss s 37
Smartphone usage within the past month [Smartphone usage ratg] - 39
Purpose of Internet use (multiple responses) — All devicgs s iy

Purpose of Internet use (multiple responses) — Computers (PC) e 43



Table 24
Table 25
Table 26
Table 27
Table 28
Table 29
Table 30
Table 31
Table 32
Table 33
Table 34
Table 35
Table 36
Table 37

Table 38

Table 39

Table 40
Table 41
Table 42
Table 43

Table 44
Table 45
Table 46
Table 47

Purpose of Internet use (multiple responses) — Mobile devices = 45

Average daily communication time through the Internet e 47
Frequently used site/app when searching the Internet (2 responses) - 49
Reliable sites/apps used when browsing the Internet (2 responses) e 51
Video SerVice platform Usage SLGTUS v rrrrrerrrr e s 53
Platforms used for video services (2 reSponses) « s 55
FrequUENCy OF VIEO SEIVIGE USE - e 57
Average weekly time spent on the Video Service s 59
Online media Usage T *rrrr e e e 6']
Usage rate by online media service (multiple responses) e 63
Portable ICT device ownership status (multiple responsgs) <« 65
Internet usage status through portable ICT devices (multiple responses) =+ 69
Portable ICT device ownership status (multiple responses) - Internet users =+ 73

Internet usage status through portable ICT devices (multiple responses)

— |nternet USBIS “rrrre s rre s rm et s e e 77
Portable ICT device ownership status (multiple responses)

— |nte|’net YOS “rrrrrt e et et ettt et 8']

Internet usage status through portable ICT devices (multiple responses)

 IIEOTTIEE NIOM=UISEIS *+++e+sesssessessssssesssssssssssssssssassssssssssbsss bbb s e b e s bbb e b 85
MOSt recent ema” Usage .................................................................................................. 89
Email usage within the past year [Email usage rate] - 91
Frequency of email use for business purposes — Office workers e 93

Frequency of email use for business purposes

— Business email users among office WOrkers =« 95
Frequency of email use for personal use — Email users = 97
Frequency of email use for personal use — Email users for personal use 9
Most recent instant messenger usage — All devicgs = 101

Most recent instant messenger usage — Computers (PC) s 103



Survey on the Internet
Usage Statistical Table

Table 48
Table 49

Table 50

Table 51

Table 52
Table 53

Table 54
Table 55
Table 56
Table 57
Table 58
Table 59
Table 60
Table 61
Table 62
Table 63
Table 64
Table 65

Table 66

Table 67

Most recent instant messenger usage — Mobile devices = 105
Instant messenger usage within the past year
[Instant messenger usage rate] — All deviCes « s 107
Instant messenger usage within the past year
[Instant messenger usage rate] — Computers (PC) -+, 109
Instant messenger usage within the past year
[Instant messenger usage rate] — Mobile devices e 111
Frequently used instant messenger service (3 responSes) <« 113

Functions used in instant messenger

(MUIIDIE TESPONSES) w++r++++seers- e 15
Most recent SNS USage — All EVICES s rrrrrssssmmmmreessssssseressss e 119
Most recent SNS Usage — COMPULENS (PC) wssssrerrerersssssmmneeesssisinseeesseee 121
Most recent SNS Usage — MODile deviGes « s s 123
SNS usage within the past year [SNS usage rate] — All devices = 125
SNS usage within the past year [SNS usage rate] - Computers (PC) «oeeee: 127
SNS usage within the past year [SNS usage rate] - Mobile devices - 129
Weekly average frequenCy Of SNS USE s e 131
Average weekly Hime SPENt On SNS « s eerrrrssimserisiineeess e 133
Frequently used SNS services (3 responses) «« e 135
Reasons for USING SNS (3 MESPONSES) -+ rrsssssrirrererssssssisseeesssis s 137
Reasons for not using SNS (Multiple reSpONSEs) « v, 139

Understanding and Identification Ability of Al Technology:

| can distinguish between services/devices with

Al technology and thoSe WIEROUE s 141
Understanding and Identification Ability of Al Technology:

| can identify examples of Al technology applied in our daily lives = 143
Understanding and Identification Ability of Al Technology:

| know the concept of what artificial intelligence i @ 145



Table 68

Table 69
Table 70
Table 71
Table 72
Table 73
Table 74
Table 75
Table 76
Table 77
Table 78
Table 79
Table 80

Table 81
Table 82
Table 83
Table 84
Table 85
Table 86
Table 87
Table 88

Table 89
Table 90
Table 91

Understanding and Identification Ability of Al Technology:
| know the principles of how artificial intelligence works
(input, processing (machine learning, deep learming algorithms, etc.), output) -
Awareness of Al services [Al service awareness rate] -,
Al service awareness area (Multiple respoNSES) <« e

Al service experience status [Al service experience ratg] -

Al service experience area (Multiple respONSES) <«
Level of help from Al service experience — Education/learning =
Level of help from Al service experience — Living CONVENIENCE e
Level of help from Al service experience = Communication/Friendship -
Level of help from Al service experience — Medig s
Level of help from Al service experience — FINAnCe e,
Level of help from Al service experience — Transportation e
Level of help from Al service experience — Healthcarg =«

Level of help from Al service experience

— Al-based interactive INFOrMAation SEAFCH - rrresrrieeisiseeesisseeen.
Necessity of Al Services in Daily Life — Education/Learning =
Necessity of Al Services in Daily Life — Living convenienge =«
Necessity of Al Services in Daily Life = Communication/Friendship e
Necessity of Al Services in Daily Life — Medig « e
Necessity of Al Services in Daily Life — Financg e
Necessity of Al Services in Daily Life — Transportation o
Necessity of Al Services in Daily Life — Healthcarg =

Necessity of Al Services in Daily Life

— Al_based interactive information SEAICH e
Necessity of Al Services in Daily Life — Other =
Future |ntention t0 Use Al Ser\/ices .............................................................................

Al Services Intended for Future Use (Multiple Responses) « e,



Survey on the Internet
Usage Statistical Table

Table 92

Table 93
Table 94

Table 95
Table 96

Table 97

Table 98

Table 99

Table 100

Table 101

Table 102

Table 103

Table 104

Generative Al service experience status

[Generative Al service experience FQLE] «rvve e ee s 195
Generative Al experience activity (multiple resSponses) « . 197
Opinions on Al services — Government/corporate Al-based service

will have a positive impact on society as a wholg =« 199
Opinions on Al services — It gives me psychological help or pleasurg =« 201
Opinions on Al services

- Personal information collection and processing methods can be trusted - 203
Opinions on Al services

- It is a fair and non-discriminatory service for everyone e 205
Opinion on Al Services

- Information or results provided by Al services could be trusted e 207
Opinion on Al Services

- Al services will have a positive impact on my daily life or work = 209
Al Service Utilization Competence and Ethical Use

— | can use devices with Al technology in daily lifg =« 211
Al Service Utilization Competence and Ethical Use

- | can use appropriate Al technology to achieve daily goals

(SUCh as work, education, etc.) ..................................................................................... 213
Al Service Utilization Competence and Ethical Use

- | understand the pros and cons of Al-based problem-solving

and can USE Al @CCOTTINGIY et 215
Al Service Utilization Competence and Ethical Use

- | am aware of the risks of Al technology, such as algorithmic bias,
misinformation, and Privacy VIOlations « e, 217
Al Service Utilization Competence and Ethical Use

- | can use Al services/devices ethically and correctly,

Considering the riSkS Of Al technology ......................................................................... 2’]9



Table
Table
Table
Table
Table

Table

Table

Table
Table
Table

Table
Table
Table
Table
Table
Table
Table
Table
Table

Table
Table
Table
Table

105
106
107
108
109

110

11

112
113
114

115
116
117
118
119
120
121
122
123

124
125
126
127

Functions used in wearable devices (multiple responses) -« 221

Most recent online shopping usage — All devices s 223
Most recent online shopping usage — Computers (PC) =+ 225
Most recent online shopping usage — Mobile devices e 227

Online shopping usage within the past year
[Online shopping usage rate] = All devices s 229
Online shopping usage within the past year
[Online shopping usage rate] — Computers (PC) « e, 231

Online shopping usage within the past year

[Online shopping usage rate] — Mobile devices e 233
Monthly average frequency of onling shopping USe <, 235
Average monthly spending on online shopping e 237

Ratio of international direct purchases out of

total monthly Onling SOPPING BMOUNt -+++++++rrreerreeeeesssssssisssseereee 239
International direct purchase usage Status «« 241
Online shopping payment method (multiple responses) — All devices e 243
Online shopping payment method (multiple responses) — Computers (PC) - 245
Online shopping payment method (multiple responses) - Mobile devices = 247
Online shopping purchased items (multiple responses) — All devices e 249
Online shopping purchased items (multiple responses) — Computers (PC) -+ 253
Online shopping purchased items (multiple responses) - Mobile devices -+ 257
Internet ProduCt PUIChASE MEhO s 261

Reasons for not using online shopping

(MUHIDIE FESPONSES) -+ wreeeeeeesssesssssssss s o 263
Bank transaction experience in the last 1 year e 265
Most recent Internet banking usage — All devices s 267
Most recent Internet banking usage — Computers (PC) «weereiessseens 269

Most recent Internet banking usage — Mobile devices s 271



Survey on the Internet
Usage Statistical Table

Table

Table

Table

Table
Table
Table
Table
Table
Table

Table
Table
Table

128

129

130

131
132
133
134
135
136

137
138
139

Internet banking usage status within the past year
[Internet banking usage rate] — All devices < 273
Internet banking usage status within the past year
[Internet banking usage rate] — Computers (PC) « e 275

Internet banking usage status within the past year

[Internet banking usage rate] — Mobile devices < 277
Frequently used service when making Transfer (2 responses) e 279
MOSt recent C|Oud Service Usage .................................................................................. 28']

Cloud service usage status within the past year [Cloud service usage rate] - 283
Purpose of using cloud service (multiple reSponses) e 285
Frequently used smartphone applications (3 responses) e 287

Smartphone mobile simple payment service usage status in the last 1 year

[Smartphone mobile simple payment service usage rate] = 291
Activities for safe Internet use (Multiple respPONSEs) e 293
Reasons for not using the Internet (Multiple responses) « e 295
Intention to use the Internet in the future = 299



Table 1 ‘ Household computer ownership status [Computer ownership rate]-including tablet PC

(Unit © %)
BASE: All househo!ds . Own Do not own
PERIOD: Single point of time as of July 1, 2024
All households 77.2 22.8
Householder Age
20s or younger 96.8 3.2
30s 97.1 29
40s 96.3 3.7
50s 90.2 9.8
60+ 54.0 46.0
Household income
Less than KRW 2 million 22.0 78.0
KRW 2 million-Less than 3 million 54.7 45.3
KRW 3 million-Less than 4 million 78.3 21.7
KRW 4 million-Less than 5 million 90.1 9.9
KRW 5 million and higher 96.5 35
Region size
Dong 79.5 20.5
Eun/Myeon 67.1 329
Region
Seoul 84.7 15.3
Busan 74.2 25.8
Daegu 71.4 28.6
Incheon 83.4 16.6
Gwangju 68.1 31.9
Daejeon 73.8 26.2
Ulsan 75.9 241
Gyeonggi 83.7 16.3
Gangwon 67.2 32.8
Chungcheong 70.3 29.7
(Chungbuk) 72.2 27.8
(Chungnam) 68.6 31.4
(Sejong) 71.4 28.6
Jeolla 66.7 33.3
(Jeonbok) 69.1 30.9
(Jeonnam) 64.2 35.8
Gyeongsang 69.0 31.0
(Gyeongbuk) 67.9 32.1
(Gyeongnam) 69.8 30.2
Jeju 78.0 22.0

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 1



Table 2 | Household ICT device ownership status (multiple responses)

(Unit = %)
E'EA;EOIDA:“S::;:ZES;ES of time as of July 1, 2024 dsg\:z:* Smartphone v Smart TV Laptop Desktop  Tablet PC
All households
Householder Age
20s or younger 100.0 100.0 92.3 83.2 75.4 55.1 54.4
30s 100.0 100.0 97.9 90.4 75.2 64.5 65.0
40s 100.0 100.0 98.6 90.2 72.0 70.0 62.3
50s 100.0 100.0 98.3 85.2 67.7 65.9 48.3
60+ 97.3 97.3 96.1 66.8 34.2 40.1 17.7
Household income
Less than KRW 2 million 92.0 91.9 90.2 38.7 1.5 12.9 6.6
KRW 2 million-Less than 3 million 99.6 99.6 921 60.5 29.9 29.9 175
KRW 3 million-Less than 4 million 99.9 99.9 95.2 76.1 51.2 457 30.7
KRW 4 million-Less than 5 million 100.0 100.0 98.4 87.8 65.6 62.3 449
KRW 5 million and higher 100.0 100.0 99.6 93.2 75.8 74.7 57.1
Region size
Dong 99.0 99.0 96.3 79.7 58.3 56.1 40.9
Eup/Myeon 98.1 98.1 97.3 711 448 45.2 315
Region
Seoul 99.2 99.2 9.4 82.0 63.4 64.9 45.0
Busan 938.6 98.6 97.0 80.4 54.5 499 35.2
Daegu 938.6 98.6 9.0 75.8 50.8 46.5 421
Incheon 99.7 99.7 94.7 75.9 63.5 60.2 454
Gwangju 98.3 98.3 94.7 69.4 50.0 435 30.9
Daejeon 93.8 98.8 94.6 76.7 51.3 47.0 37.1
Ulsan 99.8 99.8 97.7 79.7 54.6 53.2 33.9
Gyeonggi 99.2 99.2 97.5 83.2 63.9 59.2 421
Gangwon 98.6 98.6 97.0 72.7 47.0 47.4 31.8
Chungcheong 98.9 98.9 94.6 72.5 40.8 46.7 31.8
(Chungbuk) 98.1 98.1 97.8 71.4 40.7 49.1 35.8
(Chungnam) 99.4 99.4 92.7 72.9 40.5 454 29.0
(Sejong) 99.8 99.8 92.0 75.0 433 441 30.3
Jeolla 93.0 98.0 95.1 69.5 47.1 43.9 35.0
(Jeonbok) 93.4 98.4 94.4 75.1 48.4 434 36.1
(Jeonnam) 97.6 97.6 95.8 63.8 457 44.4 33.8
Gyeongsang 98.0 97.9 97.9 75.1 449 455 33.8
(Gyeongbuk) 938.1 98.1 97.1 75.4 41.0 42.8 36.3
(Gyeongnam) 97.9 97.8 98.5 74.8 48.2 47.7 31.6
Jeju 97.9 97.8 97.5 70.4 59.4 53.8 415

* Smart device refers to smartphone, tablet pc, wearable device



Table 2 | Household ICT device ownership status (multiple responses) (CONT.)

(Unit = %)

General TV

Smar home
appliance

Al speaker

Game
console

e-book
reader

Others

All households
Householder Age

19.2 22.0 15.2 12.5 1.7 0.0 20s or younger
17.8 27.6 24.0 20.1 1.0 0.0 30s
23.5 24.7 18.0 15.8 1.7 0.0 40s
34.9 18.1 13.0 7.1 1.5 0.1 50s
50.4 10.5 3.9 2.3 0.4 0.3 60+
Household income
60.3 4.0 1.3 0.6 0.0 0.6 Less than KRW 2 million
471 9.3 4.6 2.1 0.3 0.1 KRW 2 million-Less than 3 million
36.3 14.0 8.5 44 0.6 0.1 KRW 3 million-Less than 4 million
334 18.1 12.2 8.6 0.9 0.0 KRW 4 million-Less than 5 million
27.4 23.8 15.5 124 2.0 0.1 KRW 5 million and higher
Region size
34.2 17.3 10.9 8.1 1.2 0.1 Dong
47.3 14.9 9.1 55 0.8 0.4 Eup/Myeon
Region
31.2 15.9 10.1 8.2 1.5 0.0 Seoul
38.9 16.3 8.2 4.1 0.7 0.4 Busan
36.7 19.1 10.4 7.0 1.7 0.2 Daegu
40.0 20.9 1.2 14.1 1.9 0.0 Incheon
44.8 14.4 9.7 5.2 0.7 0.0 Gwangju
31.3 16.9 12.8 7.8 0.9 0.0 Daejeon
42.3 17.5 7.8 3.0 0.0 0.6 Ulsan
32.0 16.3 12.3 101 1.3 0.1 Gyeonggi
43.0 34.5 19.9 7.4 0.9 0.0 Gangwon
38.2 13.5 5.2 6.0 0.6 0.0 Chungcheong
46.7 19.7 4.9 6.4 0.7 0.0 (Chungbuk)
325 8.3 5.8 5.9 0.4 0.0 (Chungnam)
34.1 17.0 3.0 43 0.7 0.0 (Sejong)
46.1 13.2 13.1 5.1 0.6 0.3 Jeolla
36.6 14.6 16.8 53 0.7 0.2 (Jeonbok)
55.9 1.7 9.2 48 0.5 0.4 (Jeonnam)
414 16.8 7.3 4.4 0.5 0.5 Gyeongsang
375 22.0 7.3 48 0.3 0.4 (Gyeongbuk)
447 125 7.3 4.0 0.7 0.6 (Gyeongnam)
49.1 20.0 21.9 10.3 3.0 0.0 Jeju

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 3



Table 3 | Household Internet access status [Internet access rate]

(Unit :

%)

BASE: All households

PERIOD: Single point of time as of July 1, 2024 Yes No
All households 99.97 0.03
Householder Age
20s or younger 100.00 0.00
30s 100.00 0.00
40s 100.00 0.00
50s 100.00 0.00
60+ 99.93 0.07
Household income
Less than KRW 2 million 99.86 0.14
KRW 2 million-Less than 3 million 99.94 0.06
KRW 3 million-Less than 4 million 100.00 0.00
KRW 4 million-Less than 5 million 100.00 0.00
KRW 5 million and higher 99.99 0.01
Region size
Dong 99.97 0.03
Eun/Myeon 99.96 0.04
Region
Seoul 100.00 0.00
Busan 99.88 0.12
Daegu 99.86 0.14
Incheon 100.00 0.00
Gwangju 100.00 0.00
Daejeon 100.00 0.00
Ulsan 99.90 0.10
Gyeonggi 100.00 0.00
Gangwon 100.00 0.00
Chungcheong 100.00 0.00
(Chungbuk) 100.00 0.00
(Chungnam) 100.00 0.00
(Sejong) 100.00 0.00
Jeolla 99.92 0.08
(Jeonbok) 99.92 0.08
(Jeonnam) 99.93 0.07
Gyeongsang 99.93 0.07
(Gyeongbuk) 99.93 0.07
(Gyeongnam) 99.93 0.07
Jeju 100.00 0.00




Table 4

Household Internet access method (multiple responses)

(Unit :

%)

BASE: HouAsehoIdslwith Ir?ternet access Mobile ) ] Pc;rtable
PERIOD: Single point of time as of July Wireless LAN Wired Internet wireless Other Not sure
1, 2024 Internet internet router
All households 99.9 99.9 82.5 8.9 0.6 0.3
Householder Age
20s or younger 100.0 100.0 924 8.8 0.0 0.0
30s 100.0 100.0 97.4 134 0.0 0.0
40s 100.0 100.0 94.7 10.8 0.0 0.0
50s 100.0 99.9 90.7 10.5 0.1 0.1
60+ 99.7 99.8 68.6 7.1 1.4 0.8
Household income
Less than KRW 2 million 99.2 99.5 46.3 5.3 3.8 2.1
KRW 2 million-Less than 3 million 99.9 99.7 68.0 5.6 0.5 0.2
KRW 3 million-Less than 4 million 100.0 99.9 82.1 7.7 0.1 0.1
KRW 4 million-Less than 5 million 100.0 100.0 90.5 1.2 0.0 0.0
KRW 5 million and higher 100.0 100.0 95.7 10.7 0.0 0.0
Region size
Dong 99.9 99.9 84.2 8.9 0.4 0.3
Eup/Myeon 99.8 99.9 75.3 9.1 1.4 0.3
Region
Seoul 100.0 99.9 86.5 7.5 0.4 0.2
Busan 100.0 99.9 81.3 12.9 0.2 0.0
Daegu 99.9 99.9 77.9 8.3 1.0 1.1
Incheon 99.9 99.8 90.3 7.4 0.2 0.1
Gwangju 99.8 99.5 71.3 59 0.4 0.2
Daejeon 99.8 99.7 82.4 12.5 0.8 0.2
Ulsan 100.0 99.9 82.9 3.2 0.0 0.1
Gyeonggi 99.9 100.0 86.6 7.3 0.3 0.5
Gangwon 99.8 100.0 75.4 14.4 0.2 0.6
Chungcheong 99.7 99.9 78.7 8.2 1.2 0.2
(Chungbuk) 99.8 99.9 77.6 7.5 0.2 0.1
(Chungnam) 99.9 99.9 79.4 8.3 2.2 0.2
(Sejong) 98.8 99.5 78.6 10.5 0.0 0.9
Jeolla 99.9 99.7 70.8 7.9 2.0 0.5
(Jeonbok) 99.9 99.8 74.3 7.9 0.5 0.3
(Jeonnam) 99.9 99.5 67.3 7.8 3.4 0.6
Gyeongsang 99.9 99.8 79.7 14.0 0.6 0.2
(Gyeongbuk) 99.9 99.7 74.6 12.0 1.0 0.3
(Gyeongnam) 99.8 99.9 84.0 15.6 0.3 0.1
Jeju 99.5 100.0 86.1 9.2 0.5 1.4

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 5



Table 5 | Household ICT service usage status (multiple responses)

(Unit © %)
Mobile
BASE: All households . Cable TV Internet .
PERIOD: Single point of time as of (i::;ﬁ;; Ir\]’:’;rri‘;t IPTV (wired  loT Service tSI: nﬁﬂe phone b,f:jﬁ!:ﬁn
July 1, 2024 o nphorf’e) broadcasting P (VoIP) 9

All households
Householder Age

20s or younger 100.0 94.6 74.4 17.9 40.0 3.7 8.0 0.6
30s 100.0 98.9 80.0 18.2 50.0 53 8.6 0.8
40s 100.0 96.3 77.9 23.0 42.6 6.1 8.9 1.2
50s 100.0 92.9 69.7 259 26.5 8.3 7.8 1.3
60+ 100.0 73.4 48.8 37.3 14.4 13.0 6.8 2.5
Household income
Less than KRW 2 million 100.0 51.6 24.9 447 8.8 134 4.9 3.8
KRW 2 million-Less than 3 million 100.0 73.6 445 34.8 17.2 8.6 6.0 3.0
KRW 3 million-Less than 4 million 100.0 86.5 59.7 26.6 251 7.5 6.9 0.9
KRW 4 million-Less than 5 million 100.0 93.5 70.7 26.5 28.8 6.9 8.6 1.1
KRW 5 million and higher 100.0 97.0 79.8 23.6 35.2 9.4 8.8 1.1
Region size
Dong 100.0 87.0 65.3 28.3 271 8.7 7.7 1.3
Eun/Myeon 100.0 79.7 54.1 31.0 25.0 10.9 7.1 33
Region
Seoul 100.0 88.9 70.1 27.8 20.2 1.4 7.7 0.7
Busan 100.0 84.6 73.9 27.0 23.7 59 10.1 0.3
Daegu 100.0 81.4 62.1 34.9 31.7 4.4 6.2 1.0
Incheon 100.0 92.1 56.3 22.1 27.4 6.2 10.4 1.9
Gwangju 100.0 76.6 51.0 43.7 18.3 6.7 6.2 1.2
Daejeon 100.0 86.5 47.2 323 35.1 9.2 6.9 1.5
Ulsan 100.0 85.3 62.8 31.0 29.5 8.1 8.6 0.4
Gyeonggi 100.0 88.9 73.1 235 27.7 9.4 6.8 1.1
Gangwon 100.0 82.1 334 37.7 57.6 6.9 6.3 2.6
Chungcheong 100.0 82.7 50.6 29.3 29.5 12.6 6.1 3.9
(Chungbuk) 100.0 81.5 64.8 26.2 40.0 17.2 6.3 2.7
(Chungnam) 100.0 83.4 40.0 31.0 21.2 8.4 6.0 4.6
(Sejong) 100.0 84.3 495 329 31.8 171 6.6 4.9
Jeolla 100.0 75.2 41.9 39.7 26.6 8.3 6.0 2.5
(Jeonbok) 100.0 79.1 41.8 34.0 28.8 4.4 6.1 2.6
(Jeonnam) 100.0 71.3 42.0 455 24.4 12.3 5.9 2.3
Gyeongsang 100.0 83.5 67.3 30.3 245 9.8 9.7 3.8
(Gyeongbuk) 100.0 79.6 64.6 32.5 24.4 5.9 9.4 7.8
(Gyeongnam) 100.0 86.8 69.5 285 24.6 13.0 9.9 0.5
Jeju 100.0 91.2 44.8 22.4 20.6 5.6 6.0 0.8




Table 6 ' Most recent computer usage

(Unit @ %)
. _ Within the More than More than 1 More than 1 More than 3 H::: dn:t Have never
BASE: E‘ntlr_e populatlon aged 3 or older last 24 24 .ho'urs ~ w.ee'k ~ mf)n?h ~ mqnt'hs ~ computer used a
PERIOD: within the past year Within 1 Within 1 Within 3 Within 1
hours for over a  computer
week month months year
year
Entire population aged 3 or older
Number of household members
1 person 36.8 8.3 2.9 1.5 2.1 6.3 421
2 persons 48.6 12.4 54 24 3.2 6.4 21.6
3 persons or more 62.0 15.2 5.4 2.5 2.0 1.8 1.1
Gender
Male 60.8 14.3 4.9 2.2 2.0 2.8 13.0
Female 52.0 13.3 5.3 2.5 2.5 3.7 20.8
Age
3-9 36.0 19.7 4.9 4.1 1.1 0.5 33.6
10s 65.3 24.0 6.8 2.1 15 0.0 0.2
20s 80.8 12.8 2.9 1.2 1.7 0.0 0.6
30s 76.8 14.2 5.4 2.3 0.7 0.0 0.7
40s 70.1 18.1 6.6 1.3 15 0.0 2.4
50s 57.8 14.6 6.0 4.6 3.9 4.9 8.2
60s 41.5 10.4 54 2.3 4.1 8.2 28.1
70+ 11.0 2.6 2.5 1.2 1.8 8.9 71.9
Gender * Age
Male 3-9 37.4 18.9 5.2 3.9 1.1 0.6 32.9
Male 10s 68.1 23.0 6.4 15 0.8 0.0 0.2
Male 20s 82.7 1.4 2.6 1.0 1.5 0.0 0.8
Male 30s 79.2 13.2 4.2 2.3 0.5 0.0 0.5
Male 40s 73.3 17.8 5.3 0.8 1.3 0.0 1.6
Male 50s 62.3 16.7 5.8 4.6 35 25 5.7
Male 60s 45.6 12.9 5.9 2.4 3.9 7.7 21.5
Male 70+ 13.6 4.2 3.9 15 1.9 1.1 63.9
Female 3-9 34.5 20.5 4.6 4.4 1.2 0.5 34.3
Female 10s 62.2 25.1 7.3 2.8 2.4 0.0 0.2
Female 20s 78.7 14.5 3.2 1.4 1.9 0.0 0.3
Female 30s 74.0 16.4 6.6 2.3 1.0 0.0 0.8
Female 40s 66.9 18.4 8.0 1.8 1.7 0.0 32
Female 50s 53.4 13.6 6.2 4.7 4.2 7.3 10.7
Female 60s 37.6 8.0 5.0 2.2 4.2 8.6 34.4
Female 70+ 9.2 1.5 1.5 1.0 1.8 7.4 77.6
Youth
Entire population 70.3 20.3 5.4 2.1 1.5 0.0 0.5
Male 73.0 18.8 5.2 15 1.0 0.0 0.5
Female 67.3 21.9 5.6 2.7 2.0 0.0 0.4
Occupation
Professional/managerial position 83.0 12.5 2.5 1.1 0.7 0.0 0.2
Office job 84.2 12.2 2.1 1.0 0.5 0.0 0.0
Service/sales 58.0 17.5 7.1 3.2 3.0 1.3 9.8
Production related position 44.2 13.3 8.0 3.6 4.0 6.8 20.1
Agriculture/forestry/fishery 24.8 5.4 2.4 2.0 4.0 85 52.9
Unemployed/Other (None/other) 45.0 13.2 5.0 2.2 2.1 49 27.7
(Student) 66.6 21.1 5.4 25 1.3 0.0 3.0
(Housewife) 35.0 8.0 5.9 2.7 3.1 8.6 36.7
(Unemployed/Other) 24.8 8.0 2.9 1.2 1.9 7.3 54.0
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Table 6 | Most recent computer usage (CONT.)

(Unit = %)
Within the More than More than 1 More than 1 More than 3 H:;/:dn:t Have never
last 24 24 h ours = We e_k y mc.>n'Fh - mqnths - computer used a
hours Within 1 Within 1 Within 3 Within 1 for over a computer
week month months year
year
Education
Elementary school graduate or lower 32.6 14.2 3.9 2.0 1.5 1.6 442
(Preschool) 25.7 16.9 3.6 3.0 15 0.8 485
(Uneducated) 5.5 0.5 0.0 0.0 1.2 0.6 92.2
(Elementary school student) 54.1 25.2 8.1 4.1 15 0.1 7.0
(Middle school student) 65.0 24.7 6.0 2.3 1.8 0.0 0.3
(A regular elementary school graduate) 7.4 1.1 0.6 0.0 15 49 84.5
Middle school graduate 34.4 9.2 2.7 1.4 2.2 7.2 42.8
(High school student) 68.2 22.7 5.8 2.1 1.1 0.0 0.0
(A regular middle school graduate) 175 2.4 1.2 1.1 2.7 10.9 64.4
High school graduate 53.1 11.9 5.6 3.0 34 6.1 16.9
(University student) 80.0 14.9 2.9 1.3 0.9 0.0 0.0
(A regular high school graduate) 481 1.3 6.1 3.3 3.9 7.2 20.0
University graduate or higher 721 16.1 5.7 2.2 1.6 0.8 1.6
(Graduate student) 81.5 18.5 0.0 0.0 0.0 0.0 0.0
(A regular university graduate) 721 16.0 5.7 2.2 1.6 0.8 1.6
Household income
Less than KRW 2 million 17.1 2.1 1.6 0.5 2.1 9.8 66.7
KRW 2 million-Less than 3 million 38.2 9.3 34 1.9 3.1 7.9 36.2
KRW 3 million-Less than 4 million 52.2 12.5 4.8 2.9 2.8 3.7 21.0
KRW 4 million-Less than 5 million 58.8 16.3 4.9 2.8 2.5 2.2 12.6
KRW 5 million and higher 65.0 15.7 6.0 2.4 1.9 1.8 7.2
Region size
Dong 58.0 14.2 5.4 2.4 2.1 2.9 15.0
Eup/Myeon 49.2 12.1 3.9 2.1 3.0 4.4 25.2
Region
Seoul 59.1 14.8 5.4 2.4 1.8 2.6 13.8
Busan 57.6 12.8 4.2 1.8 1.9 3.3 18.4
Daegu 59.0 10.5 3.8 1.6 15 35 20.1
Incheon 56.4 15.6 5.8 3.3 2.5 34 13.0
Gwangju 54.7 19.2 3.0 1.6 1.2 3.1 17.3
Daejeon 50.5 15.7 7.9 35 3.8 35 15.1
Ulsan 62.1 10.1 2.4 1.4 1.4 4.4 18.2
Gyeonggi 58.4 15.2 6.1 2.6 2.3 2.7 12.6
Gangwon 52.3 121 45 1.5 2.7 2.6 24.2
Chungcheong 51.9 12.6 5.1 2.5 2.9 5.1 19.9
(Chungbuk) 56.3 9.1 5.7 2.1 2.2 6.0 18.6
(Chungnam) 475 14.9 4.6 2.7 34 4.7 22.2
(Sejong) 58.4 14.6 5.3 3.0 2.8 3.3 12.6
Jeolla 47.3 14.9 45 2.1 2.7 3.8 24.7
(Jeonbok) 46.6 14.9 4.7 1.9 3.3 3.3 25.3
(Jeonnam) 48.1 14.8 43 2.4 2.0 43 24.1
Gyeongsang 56.2 9.5 3.7 1.8 2.0 3.6 23.2
(Gyeongbuk) 54.3 7.6 3.1 1.9 1.8 35 27.7
(Gyeongnam) 57.6 1.1 4.2 1.7 2.1 3.7 19.6
Jeju 56.5 12.2 6.9 2.7 4.2 1.1 16.3



Table 7 ‘ Computer usage within the past month [Computer usage rate]

(Unit = %)
e o
Entire population aged 3 or older 75.3 247
Number of household members
1 person 48.0 52.0
2 persons 66.4 33.6
3 persons or more 82.6 17.4
Gender
Male 80.0 20.0
Female 70.6 29.4
Age
3-9 60.6 39.4
10s 96.1 3.9
20s 96.5 35
30s 96.3 3.7
40s 94.9 5.1
50s 78.4 216
60s 57.3 427
70+ 16.1 83.9
Gender * Age
Male 3-9 61.5 38.5
Male 10s 97.6 2.4
Male 20s 96.7 3.3
Male 30s 96.7 3.3
Male 40s 9.4 3.6
Male 50s 83.7 16.3
Male 60s 64.4 35.6
Male 70+ 21.7 78.3
Female 3-9 59.6 40.4
Female 10s 94.6 5.4
Female 20s 96.4 3.6
Female 30s 96.0 4.0
Female 40s 93.3 6.7
Female 50s 73.1 26.9
Female 60s 50.5 49.5
Female 70+ 12.2 87.8
Youth
Entire population 96.0 4.0
Male 97.0 3.0
Female 94.8 5.2
Occupation
Professional/managerial position 98.0 2.0
Office job 98.5 1.5
Service/sales 82.6 17.4
Production related position 65.5 34.5
Agriculture/forestry/fishery 32.6 67.4
Unemployed/Other (None/other) 63.1 36.9
(Student) 93.1 6.9
(Housewife) 489 51.1
(Unemployed/Other) 35.7 64.3
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Table 7 | Computer usage within the past month [Computer usage rate] (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

50.7
46.2
6.0
87.3
95.7
9.1
46.3
96.8
21.0
70.5
97.8
65.5
93.8
100.0
93.8

20.8
50.9
69.6
80.0
86.8

77.6
65.2

79.3
74.6
73.3
77.8
76.9
74.0
74.6
79.7
69.0
69.6
711
67.0
78.3
66.7
66.2
67.2
69.4
65.1
72.9
75.7

Not used

49.3
53.8
94.0
12.7
43
90.9
53.7
3.2
79.0
29.5
2.2
34.5
6.2
0.0
6.2

79.2
49.1
30.4
20.0
13.2

224
34.8

20.7
25.4
26.7
22.2
23.1
26.0
254
20.3
31.0
30.4
289
33.0
21.7
33.3
33.8
32.8
30.6
34.9
27.1
24.3

(Unit :

%)



Table 8 | Computer use frequency

(Unit = %)

BASE: Computer users aged 3 or older

Once or more a day

Once or more a week Once or more a
~ Less than once a month ~ Less than

Less than once a

PERIOD: within the past year month
day once a week
Computer users aged 3 or older 58.0 255 9.0 A
Number of household members
1 person 57.6 25.0 9.0 8.4
2 persons 53.8 25.1 11.3 9.8
3 persons or more 59.0 25.6 8.5 7.0
Gender
Male 61.9 245 7.4 6.2
Female 53.8 26.5 10.7 9.0
Age
45725 49.8 37.0 6.0 7.2
10s 60.1 31.7 5.7 25
20s 75.1 20.1 3.2 1.6
30s 70.8 19.6 5.7 3.9
40s 58.7 23.3 9.7 8.3
50s 451 29.1 13.7 12.2
60s 46.7 26.2 13.1 14.0
70+ 235 35.2 23.0 18.4
Gender * Age
Male 3-9 51.5 35.6 5.4 7.5
Male 10s 62.3 30.5 4.8 2.5
Male 20s 76.2 19.7 2.6 1.6
Male 30s 75.7 17.6 3.9 2.8
Male 40s 66.2 21.1 7.0 5.8
Male 50s 50.4 27.8 12.0 9.8
Male 60s 47.4 27.6 12.3 12.8
Male 70+ 28.4 39.1 18.2 14.3
Female 3-9 481 385 6.6 6.8
Female 10s 57.8 33.0 6.6 2.6
Female 20s 73.8 20.7 3.9 1.6
Female 30s 65.3 21.8 7.7 5.1
Female 40s 50.7 25.7 12.6 11.0
Female 50s 39.1 30.5 15.5 14.9
Female 60s 45.9 24.5 14.2 15.5
Female 70+ 17.5 30.4 28.8 23.2
Youth
Entire population 64.8 28.0 5.0 2.2
Male 66.7 27.2 4.0 2.2
Female 62.7 29.0 6.1 2.2
Occupation
Professional/managerial position 78.3 16.0 3.3 2.5
Office job 84.5 13.0 1.6 0.8
Service/sales 46.0 30.3 12.9 10.7
Production related position 37.7 32.3 16.2 13.9
Agriculture/forestry/fishery 43.3 25.8 12.2 18.7
Unemployed/Other (None/other) 52.8 29.7 9.4 8.1
(Student) 63.5 29.3 4.8 24
(Housewife) 34.1 29.6 18.6 17.7
(Unemployed/Other) 485 31.2 9.0 11.3
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Table 8 | Computer use frequency (CONT.)

(Unit : %)

Once or more a week Once or more a

L th
Once or more a day ~ Less than once a month ~ Less than ess than once a

day once a week month
Education
Elementary school graduate or lower 51.5 34.6 7.3 6.6
(Preschool) 48.3 38.4 45 8.8
(Uneducated) 38.0 16.7 9.8 35.5
(Elementary school student) 49.8 36.9 8.1 5.1
(Middle school student) 59.9 31.9 5.4 2.8
(A regular elementary school graduate) 29.6 25.1 19.5 25.8
Middle school graduate 55.0 28.1 8.3 8.6
(High school student) 64.5 29.1 5.1 1.3
(A regular middle school graduate) 35.8 26.2 14.8 23.3
High school graduate 47.8 27.2 13.1 12.0
(University student) 76.2 21.1 2.0 0.6
(A regular high school graduate) 40.6 28.7 15.9 14.8
University graduate or higher 65.9 22.3 6.9 49
(Graduate student) 80.4 19.6 0.0 0.0
(A regular university graduate) 65.9 22.3 6.9 5.0
Household income
Less than KRW 2 million 51.5 19.6 11.3 17.6
KRW 2 million-Less than 3 million 49.6 27.7 10.8 12.0
KRW 3 million-Less than 4 million 52.5 26.3 11.0 10.1
KRW 4 million-Less than 5 million 54.8 27.5 94 8.3
KRW 5 million and higher 61.1 247 8.2 6.0
Region size
Dong 58.6 25.5 8.8 7.1
Eup/Myeon 55.3 25.1 10.0 9.6
Region
Seoul 60.3 25.9 8.2 5.7
Busan 57.2 24.2 94 9.2
Daegu 56.8 25.4 9.4 8.4
Incheon 60.2 25.6 8.6 5.6
Gwangju 55.8 33.0 5.6 5.6
Daejeon 49.3 30.1 10.8 9.9
Ulsan 63.4 19.6 8.9 8.1
Gyeonggi 58.6 25.7 8.7 7.0
Gangwon 56.4 24.7 10.6 8.3
Chungcheong 56.5 25.7 9.0 8.8
(Chungbuk) 62.3 19.8 9.3 8.6
(Chungnam) 51.8 30.4 8.7 9.1
(Sejong) 53.0 24.5 9.7 7.8
Jeolla 489 29.0 1.0 11.0
(Jeonbok) 46.7 28.8 12.0 12.4
(Jeonnam) 51.2 29.2 10.0 9.6
Gyeongsang 61.7 20.8 9.3 8.2
(Gyeongbuk) 61.4 19.3 10.1 9.2
(Gyeongnam) 61.9 22.0 8.7 7.5
Jeju 53.0 22.9 1.7 12.4



Table 9 ' Most recent mobile phone usage

(Unit = %)
_ _ Within the More than More than 1 More than 1 More than 3 H:;’: dn:t Have never
BASE: Entire populatlon aged 3 or older last 24 24 hO}JrS ~ w.ee.k ~ mf)n?h ~ mqnths ~ mobile used. a
PERIOD: within the past year Within 1 Within 1 Within 3 Within 1 mobile
hours phone for
week month months year phone
over a year
Entire population aged 3 or older
Number of household members
1 person 90.4 7.8 0.5 0.1 0.0 0.3 0.8
2 persons 96.5 3.0 0.3 0.1 0.0 0.0 0.1
3 persons or more 95.7 2.9 0.3 0.0 0.0 0.2 0.9
Gender
Male 95.8 3.1 0.3 0.0 0.0 0.1 0.6
Female 94.5 4.0 0.4 0.1 0.0 0.2 0.8
Age
45725 77.0 14.8 1.5 0.1 0.3 0.2 6.1
10s 98.7 0.9 0.3 0.0 0.1 0.0 0.0
20s 99.6 0.2 0.1 0.0 0.0 0.0 0.0
30s 99.5 0.3 0.2 0.0 0.0 0.0 0.0
40s 99.5 0.4 0.1 0.0 0.0 0.0 0.0
50s 99.0 0.7 0.3 0.0 0.0 0.0 0.0
60s 94.9 4.5 0.4 0.1 0.0 0.1 0.1
70+ 80.7 14.1 0.8 0.2 0.0 1.1 3.1
Gender * Age
Male 3-9 77.3 14.0 1.5 0.1 0.3 0.2 6.6
Male 10s 98.6 1.0 0.3 0.0 0.1 0.0 0.0
Male 20s 99.6 0.3 0.1 0.0 0.0 0.0 0.0
Male 30s 99.6 0.2 0.2 0.0 0.0 0.0 0.0
Male 40s 99.5 0.4 0.1 0.0 0.0 0.0 0.0
Male 50s 98.8 0.8 0.3 0.0 0.0 0.0 0.0
Male 60s 95.4 4.3 0.2 0.0 0.0 0.0 0.0
Male 70+ 82.9 12.9 0.8 0.0 0.0 0.8 2.6
Female 3-9 76.5 15.8 1.4 0.2 0.3 0.2 5.7
Female 10s 98.8 0.8 0.3 0.0 0.1 0.0 0.1
Female 20s 99.7 0.2 0.1 0.1 0.0 0.0 0.0
Female 30s 99.5 0.3 0.2 0.0 0.0 0.0 0.0
Female 40s 99.4 0.5 0.1 0.0 0.0 0.0 0.0
Female 50s 99.3 0.5 0.2 0.0 0.0 0.0 0.0
Female 60s 94.4 4.8 0.5 0.1 0.0 0.1 0.1
Female 70+ 79.1 15.0 0.9 0.3 0.0 1.3 35
Youth
Entire population 98.7 1.0 0.2 0.0 0.1 0.0 0.0
Male 98.6 1.1 0.2 0.0 0.1 0.0 0.0
Female 98.8 0.9 0.2 0.1 0.0 0.0 0.1
Occupation
Professional/managerial position 99.4 0.4 0.2 0.0 0.0 0.0 0.0
Office job 99.3 0.5 0.1 0.0 0.0 0.0 0.0
Service/sales 98.2 1.5 0.3 0.0 0.0 0.0 0.0
Production related position 95.7 3.9 0.3 0.0 0.0 0.1 0.0
Agriculture/forestry/fishery 94.8 45 0.4 0.1 0.0 0.0 0.0
Unemployed/Other (None/other) 90.8 6.4 0.5 0.1 0.1 0.4 1.8
(Student) 96.5 2.4 0.4 0.0 0.1 0.0 0.6
(Housewife) 91.7 6.4 0.4 0.1 0.0 0.3 1.0
(Unemployed/Other) 80.2 12.7 1.0 0.1 0.1 0.9 4.9
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Table 9 ' Most recent mobile

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

phone usage (CONT.)

Within the
last 24
hours

83.1
68.6
66.4
93.1
98.7
79.5
92.3
99.1
88.9
97.1
99.5
96.6
98.8
100.0
98.8

85.8
92.7
94.7
95.6
96.9

95.2
95.2

95.0
95.2
96.0
94.0
95.3
91.4
96.6
96.0
97.2
92.5
93.6
91.5
93.4
95.5
94.7
96.3
95.6
96.3
95.0
96.7

More than
24 hours ~
Within 1
week

10.7
18.1
18.0
59
0.9
13.9
6.4
0.6
9.2
2.6
0.2
3.1
1.0
0.0
1.0

10.6
5.6
3.6
3.3
2.2

3.6
3.0

3.9
2.9
3.4
4.9
3.9
53
2.3
3.1
2.1
54
59
5.2
4.6
3.1
3.8
2.4
2.7
2.1
3.3
1.9

More than 1 More than 1 More than 3

week ~
Within 1
month

0.9
2.3
2.1
0.3
0.2
0.7
0.5
0.3
0.6
0.2
0.2
0.3
0.2
0.0
0.2

0.8
0.4
0.4
0.3
0.3

0.4
0.3

0.5
0.2
0.2
0.1
0.0
2.1
0.0
0.2
0.2
0.6
0.1
0.9
0.5
0.3
0.5
0.1
0.3
0.1
0.4
0.2

month ~
Within 3
months

0.1
0.2
0.2
0.0
0.0
0.2
0.1
0.0
0.1
0.0
0.1
0.0
0.0
0.0
0.0

0.1
0.0
0.1
0.1
0.0

0.1
0.0

0.0
0.2
0.0
0.0
0.0
0.7
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.1
0.1
0.0
0.0
0.1
0.1

months ~
Within 1
year

0.1
0.3
0.1
0.3
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.1
0.0

0.0
0.0

0.0
0.0
0.1
0.2
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.1

Have not
used a
mobile

phone for

over a year

0.9
0.1
1.6
0.1
0.0
2.2
0.1
0.0
0.2
0.0
0.0
0.0
0.0
0.0
0.0

0.6
0.6
0.2
0.1
0.0

0.1
0.2

0.3
0.3
0.0
0.0
0.0
0.4
0.1
0.0
0.1
0.1
0.1
0.2
0.1
0.1
0.3
0.0
0.2
0.3
0.1
0.2

(Unit : %)

Have never
used a
mobile
phone

4.1
10.4
1.6
0.2
0.2
3.5
0.6
0.0
0.9
0.0
0.0
0.0
0.0
0.0
0.0

2.2
0.6
1.0
0.7
0.5

0.6
1.2

0.3
1.2
0.3
0.7
0.7
0.2
1.0
0.6
0.5
1.3
0.3
2.1
1.3
0.9
0.6
1.2
1.2
1.2
1.2
0.9



Table 10 ‘ Mobile phone usage within the past month [Mobile phone usage rate]

(Unit :

%)

BASE: Entire population aged 3 or older

PERIOD: Within the last 1 month Used Not used
Entire population aged 3 or older 99.1 0.9
Number of household members
1 person 98.7 1.3
2 persons 99.8 0.2
3 persons or more 98.9 1.1
Gender
Male 99.2 0.8
Female 98.9 1.1
Age
45725 93.2 6.8
10s 99.9 0.1
20s 100.0 0.0
30s 100.0 0.0
40s 100.0 0.0
50s 100.0 0.0
60s 99.8 0.2
70+ 95.6 4.4
Gender * Age
Male 3-9 92.8 7.2
Male 10s 99.9 0.1
Male 20s 100.0 0.0
Male 30s 100.0 0.0
Male 40s 100.0 0.0
Male 50s 100.0 0.0
Male 60s 99.9 0.1
Male 70+ 96.6 34
Female 3-9 93.7 6.3
Female 10s 99.8 0.2
Female 20s 99.9 0.1
Female 30s 100.0 0.0
Female 40s 100.0 0.0
Female 50s 100.0 0.0
Female 60s 99.8 0.2
Female 70+ 95.0 5.0
Youth
Entire population 99.9 0.1
Male 99.9 0.1
Female 99.8 0.2
Occupation
Professional/managerial position 100.0 0.0
Office job 100.0 0.0
Service/sales 100.0 0.0
Production related position 99.9 0.1
Agriculture/forestry/fishery 99.8 0.2
Unemployed/Other (None/other) 97.7 2.3
(Student) 99.3 0.7
(Housewife) 98.5 15
(Unemployed/Other) 94.0 6.0
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Table 10 | Mobile phone usage within the past month [Mobile phone usage rate] (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Used

94.7
89.0
86.5
99.4
99.8
94.0
99.2
100.0
98.8
99.9
99.9
100.0
100.0
100.0
100.0

97.1
98.8
98.7
99.1
99.5

99.2
98.6

99.4
98.3
99.6
99.1
99.3
98.8
99.0
99.4
99.4
98.5
99.6
97.6
98.5
98.9
99.1
98.8
98.6
98.4
98.7
98.8

Not used

53
1.0
135

0.6

0.2
6.0

0.8

0.0

1.2

0.1

0.1

0.0

0.0

0.0

0.0

2.9
1.2
1.3
0.9
0.5

0.8
1.4

0.6
1.7
0.4
0.9
0.7
1.2
1.0
0.6
0.6
15
0.4
2.4
15
1.1
0.9
1.2
1.4
1.6
1.3
1.2

(Unit :

%)



Table 11 = Computer skills (multiple responses)

(Unit = %)
Attaching Using the
documents, copylpa'ste .

BASE: Persons aged 12 or older who photos, function in a Searching for, Transferrlng ) ) )
have used the computer within | . deos, ete. to docu.ment o ownloa ding, files between Con.necterg Using basllc
the last 1 month . copying/movi . . the computer and installing  formulas in

PERIOD: Single point of time as of July 1, emails, text ng files, and installing and other new devices Excel

2024 messages, folders, etc software devices
messengers X :
and sending to ancfther
location
Computer users aged 12 or older 99.4 98.0 79.2 78.9 76.0 66.3
Number of household members
1 person 98.1 97.0 71.6 71.6 67.7 62.4
2 persons 99.0 97.6 70.6 70.9 67.8 59.8
3 persons or more 99.6 98.2 82.0 81.6 78.8 68.2
Gender
Male 99.4 98.4 79.3 78.7 75.9 68.0
Female 99.3 97.6 79.1 79.2 76.0 64.4
Age
12~19 99.8 97.6 91.1 91.2 85.7 48.6
20s 100.0 99.3 92.0 924 89.9 88.2
30s 100.0 99.4 89.0 90.8 89.8 84.9
40s 100.0 938.8 86.0 85.0 83.0 75.9
50s 99.8 97.3 69.2 67.8 64.1 55.9
60s 99.2 95.3 52.1 50.5 45.9 335
70+ 83.5 93.3 30.4 30.7 26.2 17.8
Gender * Age
Male 12~19 99.9 97.9 91.6 91.7 86.4 48.7
Male 20s 100.0 99.4 91.9 92.1 89.8 86.5
Male 30s 100.0 99.7 88.8 89.5 89.7 85.7
Male 40s 100.0 99.3 86.5 85.1 82.4 79.1
Male 50s 99.9 97.9 70.5 68.1 65.4 60.6
Male 60s 99.3 96.2 52.4 52.2 46.1 37.2
Male 70+ 84.7 95.1 30.0 31.6 271 20.6
Female 12~19 99.7 97.4 90.7 90.6 84.9 485
Female 20s 100.0 99.3 92.1 92.8 90.1 90.2
Female 30s 100.0 99.2 89.3 92.2 89.8 84.1
Female 40s 100.0 98.4 85.3 85.0 83.6 72.3
Female 50s 99.7 9.6 67.8 67.5 62.8 50.4
Female 60s 99.0 94.2 51.7 484 45.6 29.0
Female 70s 81.8 90.9 30.8 29.6 25.0 14.2
Youth
Entire population 99.9 98.2 91.3 915 87.9 64.8
Male 100.0 98.4 91.4 91.7 88.1 64.3
Female 99.9 98.0 91.2 91.4 87.7 65.3
Occupation
Professional/managerial position 100.0 100.0 89.3 87.0 85.4 100.0
Office job 100.0 100.0 88.1 87.9 86.2 100.0
Service/sales 99.5 974 75.8 76.4 73.0 64.4
Production related position 99.4 96.6 58.6 56.3 50.6 19.7
Agriculture/forestry/fishery 98.8 96.3 57.4 49.0 48.6 18.7
Unemployed/Other (None/other) 98.5 97.1 80.9 81.2 78.0 499
(Student) 100.0 98.2 91.6 91.6 87.9 63.7
(Housewife) 97.9 95.3 68.2 68.7 65.8 31.0
(Unemployed/Other) 93.6 97.0 67.2 68.3 67.0 39.7
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Table 11 | Computer skills (multiple responses) (CONT.)

(Unit © %)
. Taking security Set.tm to avo!d .
Preparing .’ providing/exposing Programming
. measures against . .
pres_entatlo_n ilegal unnecessarily large Che?ck!r_lg the computers_ and
materials using .. . . amounts of reliability of developing .
Hangul, utlllze.ltlon/hac.:klng personal information apps using Not applicable
PowerPoint, Of. |nformat|or1 information through found online specific
etc. devices or online apps/online languages
accounts accounts
Computer users aged 12 or older
Number of household members
1 person 58.6 495 38.9 31.8 8.2 0.0
2 persons 56.5 48.9 36.5 29.8 7.6 0.0
3 persons or more 67.4 b4.5 421 35.8 12.0 0.0
Gender
Male 65.8 54.6 42.9 37.2 1.5 0.0
Female 63.6 51.5 38.5 31.3 10.4 0.0
Age
12~19 61.8 53.2 34.1 30.2 15.0 0.0
20s 80.5 60.5 49.1 476 17.4 0.0
30s 8.7 61.4 49.5 44.9 16.3 0.0
40s 72.1 55.7 44.0 35.8 14.7 0.0
50s 53.2 50.5 37.7 274 2.2 0.0
60s 30.8 36.2 25.0 18.3 0.4 0.0
70+ 16.4 27.2 25.5 8.5 0.2 0.2
Gender = Age
Male 12~19 60.2 53.5 34.9 324 15.6 0.0
Male 20s 78.7 61.5 50.3 496 19.0 0.0
Male 30s 85.6 62.9 51.5 47.3 16.5 0.0
Male 40s 75.0 58.4 47.6 39.9 15.6 0.0
Male 50s 57.9 52.1 40.4 314 2.5 0.0
Male 60s 33.1 38.1 27.0 21.2 0.6 0.0
Male 70+ 18.0 28.0 27.8 8.4 0.0 0.1
Female 12~19 63.6 52.9 33.3 27.7 14.3 0.0
Female 20s 82.6 59.5 47.8 455 15.6 0.0
Female 30s 8.7 59.7 47.2 422 16.1 0.0
Female 40s 68.9 52.6 40.0 314 13.8 0.0
Female 50s 47.8 48.6 34.6 22.8 1.8 0.0
Female 60s 28.0 33.8 22.6 14.8 0.2 0.0
Female 70s 14.5 26.2 22.6 8.5 0.5 0.3
Youth
Entire population 68.0 56.0 40.4 373 15.9 0.0
Male 66.0 56.4 40.5 38.9 17.0 0.0
Female 70.3 55.6 40.3 35.6 14.8 0.0
Occupation
Professional/managerial position 91.1 60.3 45.6 41.0 10.8 0.0
Office job 95.6 57.8 47.2 44.4 13.9 0.0
Service/sales 52.5 50.5 38.7 29.8 8.7 0.0
Production related position 30.6 51.4 39.7 28.8 6.9 0.0
Agriculture/forestry/fishery 28.7 447 28.6 24.0 43 0.0
Unemployed/Other (None/other) 57.6 51.1 37.1 31.1 12.2 0.0
(Student) 67.3 55.8 40.0 36.7 16.3 0.0
(Housewife) 453 44.7 33.0 21.8 6.9 0.0
(Unemployed/Other) 479 475 35.5 315 8.2 0.0




Table 11 Computer skills (multiple responses) (CONT.)

(Unit = %)
. Using the
Lo st
> function in a . Transferring
photos, Searching for, .. . . .
. document or . files between  Connecting Using basic
videos, etc. to . downloading, . . .
. copying/ . . the computer and installing  formulas in
emails, text . - and installing .
moving files, and other new devices Excel
messages, software .
folders, etc. devices
messengers to another
and sending location
Education
Elementary school graduate or lower 96.8 95.6 82.4 82.2 76.3 416
(Uneducated) 57.9 95.4 37.9 18.8 30.2 7.5
(Elementary school student) 100.0 94.7 88.7 90.3 81.6 415
(Middle school student) 99.7 9.4 89.7 90.7 84.1 46.4
(A regular elementary school graduate) 84.5 91.6 401 33.8 31.7 19.7
Middle school graduate 97.7 97.3 77.8 76.6 72.4 39.5
(High school student) 100.0 98.6 91.9 91.5 87.1 48.1
(A regular middle school graduate) 92.5 9.4 451 421 38.3 19.7
High school graduate 99.1 96.8 70.4 70.3 66.2 51.0
(University student) 100.0 99.2 92.6 92.2 91.0 81.8
(A regular high school graduate) 98.9 96.1 64.3 64.3 59.4 42.6
University graduate or higher 99.9 99.0 84.1 83.9 81.9 79.9
(Graduate student) 100.0 100.0 97.3 95.9 91.8 97.1
(A regular university graduate) 99.9 99.0 84.1 83.8 81.9 79.9
Household income
Less than KRW 2 million 95.3 95.4 64.2 60.6 57.4 43.1
KRW 2 million-Less than 3 million 98.3 96.5 68.3 68.2 65.1 50.7
KRW 3 million-Less than 4 million 98.9 97.4 74.2 75.3 70.7 58.5
KRW 4 million-Less than 5 million 99.3 98.1 79.4 79.2 76.2 63.7
KRW 5 million and higher 99.7 98.4 81.6 81.2 78.6 70.8
Region size
Dong 99.4 93.0 79.5 79.2 76.1 67.1
Eup/Myeon 99.2 98.0 77.6 77.6 74.9 62.1
Region
Seoul 99.2 98.0 79.6 80.5 76.4 71.3
Busan 99.2 97.9 76.8 77.0 731 60.9
Daegu 99.5 97.8 77.0 79.4 76.5 62.4
Incheon 99.6 98.7 79.8 78.2 77.0 68.7
Gwangju 99.7 98.4 78.6 80.0 79.2 65.3
Daejeon 99.4 98.2 79.4 80.9 77.2 66.2
Ulsan 99.9 98.2 80.3 83.2 75.6 59.8
Gyeonggi 99.4 98.2 80.8 79.2 76.6 68.9
Gangwon 99.3 97.5 76.7 76.7 73.3 62.3
Chungcheong 99.6 98.1 80.3 79.7 77.0 66.1
(Chungbuk) 99.4 97.7 78.4 79.9 73.2 68.1
(Chungnam) 99.7 98.4 81.1 79.5 78.9 64.4
(Sejong) 99.7 97.8 83.8 79.4 82.5 66.6
Jeolla 99.1 97.3 75.2 75.3 73.5 59.8
(Jeonbok) 99.3 9.9 74.3 74.2 73.0 58.1
(Jeonnam) 99.0 97.6 76.2 76.3 74.0 61.4
Gyeongsang 99.5 97.7 77.9 77.0 74.5 60.1
(Gyeongbuk) 99.2 97.8 78.1 78.1 74.3 60.1
(Gyeongnam) 99.6 97.5 77.7 76.2 74.6 60.1
Jeju 98.9 98.5 80.0 78.7 74.7 63.6
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Table 11 | Computer skills (multiple responses) (CONT.)

Taking security Setting to avoid

Preparin.g measures against providing/exposing
pres_entatlo_n ilegal
materials using .. . . amounts of
Hangul, utlllze']tlon/hac?klng personal
PowerPoint, Of. lnformatlop
otc. devices or online apps/online
accounts accoUNS
Education
Elementary school graduate or lower 51.4 442 29.5
(Uneducated) 7.1 18.1 22.8
(Elementary school student) 56.4 449 28.4
(Middle school student) 56.8 485 30.7
(A regular elementary school graduate) 22.3 227 24.4
Middle school graduate 51.6 48.3 31.6
(High school student) 63.3 56.0 34.9
(A regular middle school graduate) 24.2 30.3 24.1
High school graduate 48.8 49.7 37.0
(University student) 75.9 60.4 48.3
(A regular high school graduate) 4.4 46.8 33.9
University graduate or higher 76.5 56.4 45.0
(Graduate student) 88.2 64.9 56.7
(A regular university graduate) 76.5 56.4 45.0
Household income
Less than KRW 2 million 44.4 44.8 33.3
KRW 2 million-Less than 3 million 494 46.7 35.7
KRW 3 million-Less than 4 million 58.4 51.1 38.6
KRW 4 million-Less than 5 million 63.9 51.2 40.0
KRW 5 million and higher 68.4 55.0 42.3
Region size
Dong 65.4 52.7 40.7
Eup/Myeon 61.3 55.6 4.7
Region
Seoul 68.0 51.7 37.1
Busan 60.0 57.6 44.2
Daegu 60.9 60.9 445
Incheon 69.2 47.3 37.1
Gwangju 63.7 51.8 38.8
Daejeon 65.6 47.4 411
Ulsan 62.9 63.7 48.2
Gyeonggi 67.6 51.6 411
Gangwon 57.1 57.3 481
Chungcheong 67.4 53.7 42.9
(Chungbuk) 65.9 51.7 38.2
(Chungnam) 68.5 57.3 47.6
(Sejong) 67.7 429 38.0
Jeolla 56.1 44.7 32.1
(Jeonbok) 55.8 39.5 30.1
(Jeonnam) 56.4 50.0 34.1
Gyeongsang 58.6 60.5 46.6
(Gyeongbuk) 53.8 65.1 48.9
(Gyeongnam) 58.4 57.4 45.0
Jeju 63.1 53.0 40.1

20

reliability of
information

information through found online

20.8
4.6
14.3
24.8
7.2
26.6
32.9
12.1
28.6
46.6
23.7
39.8
60.1
39.7

211
26.7
31.6
33.2
36.5

34.1
36.3

32.0
32.5
32.3
32.6
34.5
31.5
41.6
35.8
421
37.3
30.8
44.6
25.0
25.8
20.9
30.6
38.9
414
37.2
34.1

Programming

unnecessarily large Checking the computers and

developing

apps using
specific

languages

12.8
1.1
13.7
15.0
0.4
10.3
14.3
1.0
7.9
17.9
5.1
12.6
22.6
12.6

55
7.8
8.7
10.8
11.9

1.0
10.5

10.5
1.7
10.8
11.0
8.8

1.2
10.8
1.5
9.7

121
1.2
13.0
1.0
9.9

10.6
9.2

10.7
9.7

1.4
10.5

(Unit :

0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.3
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

%)

Not applicable



Table 12 | Most recent Internet usage

(Unit = %)
o More than More than 1 More than 1 More than 3 Have not
BASE: Entire population aged 3 or older Wll;c:;nzTe 24 hours ~ week ~ month ~ months ~ used the HS\SI: dn;::r
PERIOD: within the past year Within 1 Within 1 Within 3 Within 1 Internet in
hours week month months year over a year Internet
Entire population aged 3 or older
Number of household members
1 person 75.7 9.2 1.6 0.6 0.1 1.9 10.9
2 persons 86.7 6.5 1.3 0.2 0.1 0.8 43
3 persons or more 90.6 45 0.8 0.2 0.1 0.4 35
Gender
Male 89.3 5.0 0.9 0.2 0.1 0.6 3.8
Female 86.7 5.8 1.1 0.3 0.1 0.7 5.4
Age
3-9 69.7 20.1 2.2 0.4 0.1 0.3 7.3
10s 95.1 3.7 0.7 0.1 0.1 0.1 0.2
20s 99.2 0.1 0.3 0.1 0.0 0.1 0.2
30s 96.8 2.2 0.5 0.1 0.1 0.1 0.3
40s 97.8 1.0 0.6 0.2 0.0 0.1 0.3
50s 94.7 3.3 0.8 0.1 0.0 0.3 0.7
60s 84.9 9.0 1.8 0.4 0.2 0.9 2.8
70+ 52.0 13.9 2.0 0.7 0.1 3.3 27.9
Gender * Age
Male 3-9 69.6 19.7 2.4 0.3 0.2 0.3 7.4
Male 10s 95.2 3.6 0.7 0.1 0.1 0.1 0.2
Male 20s 99.1 0.1 0.3 0.1 0.0 0.1 0.3
Male 30s 97.2 1.9 0.5 0.0 0.0 0.0 0.3
Male 40s 98.0 1.0 0.5 0.2 0.0 0.1 0.3
Male 50s 94.8 34 0.7 0.0 0.0 0.3 0.8
Male 60s 85.5 8.2 1.6 0.5 0.2 1.0 3.0
Male 70+ 54.2 14.3 1.9 0.5 0.1 3.7 25.4
Female 3-9 69.7 20.5 2.1 0.5 0.0 0.2 7.1
Female 10s 95.1 3.7 0.7 0.1 0.1 0.0 0.3
Female 20s 99.3 0.0 0.3 0.1 0.0 0.1 0.2
Female 30s 96.5 2.4 0.5 0.1 0.1 0.1 0.3
Female 40s 97.7 1.0 0.6 0.2 0.0 0.1 0.4
Female 50s 94.6 3.2 0.9 0.2 0.1 0.4 0.6
Female 60s 84.3 9.8 1.9 0.4 0.1 0.9 2.7
Female 70+ 50.5 13.7 2.1 0.8 0.2 3.0 29.7
Youth
Entire population 96.0 2.7 0.5 0.1 0.1 0.1 04
Male 96.0 2.7 0.5 0.1 0.1 0.1 0.4
Female 96.1 2.7 0.6 0.0 0.0 0.0 0.5
Occupation
Professional/managerial position 97.0 1.5 0.2 0.1 0.0 0.3 0.8
Office job 97.6 1.7 0.4 0.1 0.0 0.0 0.2
Service/sales 93.6 3.7 0.9 0.3 0.1 0.3 1.1
Production related position 89.7 6.3 1.3 0.2 0.1 0.5 2.0
Agriculture/forestry/fishery 78.1 7.3 1.3 0.3 0.1 1.4 1.4
Unemployed/Other (None/other) 79.1 8.3 1.3 0.3 0.1 1.3 9.5
(Student) 93.3 4.5 0.7 0.1 0.1 0.1 1.3
(Housewife) 78.3 8.9 1.7 0.5 0.1 1.3 9.2
(Unemployed/Other) 57.7 13.6 1.8 0.5 0.1 3.2 23.1
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Table 12 | Most recent Internet usage (CONT.)

(Unit = %)
Within the More than More than 1 More than 1 More than 3 Have not Have never
last 24 24 hoyrs ~ w.ee.k ~ mf)n'Fh ~ mo_nt_hs ~ used thg used the
hours Within 1 Within 1 Within 3 Within 1 Internet in Internet
week month months year over a year
Education
Elementary school graduate or lower 65.3 1.2 1.6 04 0.1 1.7 19.7
(Preschool) 62.7 241 3.1 0.6 0.0 0.3 9.2
(Uneducated) 32.8 6.9 0.9 0.2 0.1 35 55.7
(Elementary school student) 85.6 9.7 1.2 0.2 0.3 0.1 2.8
(Middle school student) 95.6 3.6 0.5 0.0 0.0 0.2 0.1
(A regular elementary school graduate) 419 11.0 1.9 0.7 0.1 41 40.3
Middle school graduate 77.6 10.6 1.4 0.4 0.1 1.6 8.3
(High school student) 96.4 3.0 0.5 0.0 0.0 0.0 0.0
(A regular middle school graduate) 68.2 14.4 1.9 0.6 0.1 2.4 12.4
High school graduate 90.9 5.1 1.1 0.3 0.1 0.7 1.8
(University student) 98.8 1.0 0.2 0.0 0.0 0.0 0.1
(A regular high school graduate) 89.5 5.8 1.3 0.3 0.1 0.8 2.1
University graduate or higher 96.2 2.5 0.6 0.1 0.0 0.1 0.4
(Graduate student) 98.8 0.0 0.0 0.0 0.0 0.0 12
(A regular university graduate) 96.2 2.5 0.6 0.1 0.0 0.1 0.3
Household income
Less than KRW 2 million 59.7 1.4 2.1 0.7 0.2 3.6 22.3
KRW 2 million-Less than 3 million 81.8 7.8 1.6 0.3 0.1 1.2 7.2
KRW 3 million-Less than 4 million 86.2 5.7 1.0 0.3 0.1 0.7 6.1
KRW 4 million-Less than 5 million 90.7 4.6 0.7 0.3 0.1 0.5 3.2
KRW 5 million and higher 92.6 4.4 0.9 0.2 0.0 0.2 1.7
Region size
Dong 88.4 5.7 1.1 0.2 0.1 0.7 3.8
Eup/Myeon 86.3 4.2 0.7 0.3 0.1 0.6 7.9
Region
Seoul 85.8 6.7 1.6 0.3 0.1 0.5 5.1
Busan 86.7 5.6 1.2 0.5 0.1 0.6 53
Daegu 92.7 4.1 0.7 0.3 0.1 1.0 1.0
Incheon 87.9 6.2 0.7 0.2 0.2 1.7 3.1
Gwangju 87.0 8.1 0.8 0.0 0.0 0.3 3.7
Daejeon 88.2 6.6 2.4 0.8 0.2 1.4 0.5
Ulsan 91.5 2.9 0.5 0.1 0.0 0.6 4.3
Gyeonggi 89.4 5.6 0.7 0.2 0.0 0.4 3.7
Gangwon 85.5 2.9 0.6 0.2 0.0 0.8 10.2
Chungcheong 87.1 5.6 1.6 0.2 0.1 1.1 44
(Chungbuk) 89.9 5.7 0.3 0.1 0.0 2.0 1.9
(Chungnam) 84.5 5.6 2.6 0.3 0.1 0.5 6.3
(Sejong) 90.6 4.5 0.6 0.0 0.1 0.4 39
Jeolla 87.5 4.8 0.6 0.2 0.0 0.5 6.4
(Jeonbok) 86.9 6.5 0.9 0.2 0.0 0.3 5.1
(Jeonnam) 88.0 3.1 0.3 0.2 0.0 0.7 7.7
Gyeongsang 88.1 3.8 0.8 0.3 0.1 0.7 6.1
(Gyeongbuk) 89.6 2.6 0.2 0.1 0.0 0.3 7.2
(Gyeongnam) 86.9 4.8 1.4 0.4 0.2 1.0 5.3
Jeju 89.6 2.4 0.3 0.3 0.4 0.9 6.2

22



Table 13 ‘ Internet usage within the past month [Internet usage rate]

(Unit = %)
e o
Entire population aged 3 or older 94.5 5.5
Number of household members
1 person 86.5 135
2 persons 94.5 b5
3 persons or more 95.9 41
Gender
Male 95.3 4.7
Female 93.6 6.4
Age
3-9 92.0 8.0
10s 99.5 0.5
20s 99.6 0.4
30s 99.5 0.5
40s 99.4 0.6
50s 98.8 1.2
60s 95.7 4.3
70+ 68.0 320
Gender * Age
Male 3-9 91.7 8.3
Male 10s 99.5 0.5
Male 20s 99.5 0.5
Male 30s 99.6 0.4
Male 40s 99.4 0.6
Male 50s 98.8 1.2
Male 60s 95.3 4.7
Male 70+ 70.4 29.6
Female 3-9 92.2 7.8
Female 10s 99.5 0.5
Female 20s 99.7 0.3
Female 30s 99.5 0.5
Female 40s 99.3 0.7
Female 50s 98.7 1.3
Female 60s 96.0 4.0
Female 70+ 66.3 33.7
Youth
Entire population 99.3 0.7
Male 99.3 0.7
Female 99.4 0.6
Occupation
Professional/managerial position 98.7 1.3
Office job 99.7 0.3
Service/sales 98.3 1.7
Production related position 97.3 2.7
Agriculture/forestry/fishery 86.7 13.3
Unemployed/Other (None/other) 88.8 1.2
(Student) 98.5 1.5
(Housewife) 88.8 1.2
(Unemployed/Other) 73.1 26.9
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Table 13 | Internet usage within the past month [Internet usage rate] (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Used

78.1
89.8
40.6
96.6
99.7
54.8
89.6
99.9
84.5
97.1
99.9
96.6
99.4
98.8
99.4

73.2
91.3
92.8
96.0
97.9

95.2
91.2

94.1
93.4
97.5
94.8
96.0
97.2
94.9
95.8
88.9
94.2
96.0
92.7
95.6
92.9
94.4
91.4
92.8
92.3
93.1
92.2

Not used

21.9
10.2
59.4
3.4
0.3
452
10.4
0.1
155
2.9
0.1
3.4
0.6
1.2
0.6

26.8
8.7
7.2
4.0
2.1

4.8
8.8

59
6.6
2.5
5.2
4.0
2.8
5.1

4.2
1M1
5.8
4.0
7.3
4.4
7.1

5.6
8.6
7.2
7.7
6.9
7.8

(Unit :

%)



Table 14 | Internet use frequency

(Unit :

%)

BASE: Persons aged 3 or older who have used

the Internet within the last 1 month Once or more a day Once or more & Once or more & Less than once a
PERIOD: within the past year week month month
Internet users aged 3 or older 90.5 8.9 0.4 0.2
Number of household members
1 person 86.4 12.4 0.8 0.4
2 persons 89.7 9.4 0.6 0.3
3 persons or more 914 8.2 0.3 0.1
Gender
Male 9.4 8.1 0.4 0.1
Female 89.6 9.7 0.5 0.2
Age
3-9 77.2 22.3 0.4 0.0
10s 93.1 6.6 0.2 0.1
20s 95.1 4.8 0.1 0.0
30s 95.5 4.4 0.1 0.0
40s 93.8 6.0 0.2 0.0
50s 92.0 7.4 0.5 0.1
60s 87.2 11.8 0.7 0.3
70+ 77.1 20.5 1.4 1.0
Gender * Age
Male 3-9 78.0 21.4 0.5 0.1
Male 10s 93.1 6.8 0.1 0.0
Male 20s 95.4 4.5 0.0 0.0
Male 30s 96.0 3.9 0.1 0.0
Male 40s 94.7 5.2 0.1 0.0
Male 50s 92.6 6.9 0.4 0.1
Male 60s 88.2 10.9 0.6 0.3
Male 70+ 77.7 19.6 1.7 0.9
Female 3-9 76.3 23.3 0.4 0.0
Female 10s 93.1 6.4 0.3 0.2
Female 20s 94.9 5.0 0.1 0.0
Female 30s 94.8 5.0 0.1 0.0
Female 40s 92.9 6.8 0.2 0.0
Female 50s 91.3 7.9 0.6 0.2
Female 60s 86.3 12.6 0.8 0.3
Female 70+ 76.7 21.1 1.2 1.0
Youth
Entire population 93.8 6.0 0.1 0.1
Male 93.6 6.3 0.1 0.0
Female 93.9 5.8 0.2 0.1
Occupation
Professional/managerial position 96.9 2.8 0.2 0.1
Office job 94.9 5.0 0.1 0.0
Service/sales 92.2 7.4 0.3 0.1
Production related position 89.1 10.1 0.6 0.1
Agriculture/forestry/fishery 87.9 1.1 0.7 0.3
Unemployed/Other (None/other) 86.9 12.1 0.6 0.3
(Student) 92.2 7.5 0.2 0.1
(Housewife) 85.5 13.3 0.7 0.5
(Unemployed/Other) 78.1 20.0 1.3 0.6
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Table 14 | Internet use frequency (CONT.)

(Unit = %)
Once or more a day Once or more a Once or more a Less than once a
week month month
Education
Elementary school graduate or lower 82.6 16.2 0.7 0.5
(Preschool) 721 27.3 0.6 0.0
(Uneducated) 75.7 19.1 1.0 4.3
(Elementary school student) 88.1 11.6 0.2 0.1
(Middle school student) 92.9 6.8 0.3 0.0
(A regular elementary school graduate) 74.8 221 2.1 1.0
Middle school graduate 85.3 13.8 0.7 0.3
(High school student) 94.1 5.7 0.1 0.1
(A regular middle school graduate) 80.0 18.6 1.1 0.4
High school graduate 91.2 8.1 0.5 0.2
(University student) 96.1 3.8 0.1 0.0
(A regular high school graduate) 90.3 8.9 0.6 0.3
University graduate or higher 93.2 6.5 0.2 0.0
(Graduate student) 92.7 7.3 0.0 0.0
(A regular university graduate) 93.2 6.5 0.2 0.0
Household income
Less than KRW 2 million 80.8 16.7 1.5 0.9
KRW 2 million-Less than 3 million 87.4 1.4 0.8 0.4
KRW 3 million-Less than 4 million 91.0 8.3 0.6 0.2
KRW 4 million-Less than 5 million 91.7 7.9 0.3 0.1
KRW 5 million and higher 915 8.1 0.2 0.1
Region size
Dong 89.9 9.5 0.5 0.2
Eup/Myeon 93.4 6.2 0.3 0.1
Region
Seoul 88.9 10.7 0.3 0.1
Busan 87.7 1.2 0.7 0.4
Daegu 93.0 6.2 0.7 0.1
Incheon 88.7 10.2 0.7 0.3
Gwangju 86.3 13.4 0.2 0.1
Daejeon 86.6 11.2 1.4 0.8
Ulsan 95.1 4.6 0.2 0.1
Gyeonggi 90.8 8.8 0.3 0.1
Gangwon 941 5.5 0.3 0.1
Chungcheong 92.2 7.3 0.4 0.2
(Chungbuk) 98.1 1.7 0.0 0.1
(Chungnam) 87.7 1.4 0.6 0.3
(Sejong) 92.0 7.7 0.3 0.1
Jeolla 89.9 9.5 0.4 0.1
(Jeonbok) 86.2 13.3 0.4 0.2
(Jeonnam) 93.8 5.7 0.4 0.1
Gyeongsang 92.8 6.7 0.4 0.1
(Gyeongbuk) 95.7 41 0.2 0.1
(Gyeongnam) 90.5 8.7 0.6 0.2
Jeju 95.6 3.8 0.3 0.3
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Table 15 = Average weekly time spent on the Internet

(Unit = %)
BASE: Persons aged 3 or older who have 1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~ 1 week
used the Internet within the last 1 | Less than 35 hours
Less than Less than Less than Less than Less than average
month 1 hour h 7 h 14 h 21 h h or more h
PERIOD: within the past year 3 hours ours ours ours 35 hours [hour]

Internet users aged 3 or older m 6.4 8.2 17.8 19.0 m 20.0 (20.5)

Number of household members

1 person 6.7 9.0 1.3 18.7 16.4 20.8 17.0 (17.9)
2 persons 2.8 7.6 9.3 18.5 20.0 25.3 16.4 (18.6)
3 persons or more 1.6 5.6 7.4 17.4 19.2 27.2 21.5 (21.5)
Gender
Male 2.0 5.5 7.2 16.7 19.0 27.4 221 (21.8)
Female 2.8 7.3 9.2 18.8 19.1 249 17.9 (19.3)
Age
3-9 3.4 12.5 17.7 30.3 20.9 12.7 2.4 (10.2)
10s 0.6 3.9 6.3 19.6 21.3 31.1 17.2 (20.0)
20s 0.2 2.6 3.9 10.1 14.4 31.8 37.0 (29.2)
30s 0.3 2.6 3.8 12.9 17.4 30.6 324 27.1)
40s 0.7 3.8 5.7 14.0 19.1 31.2 25.5 (24.2)
50s 2.1 5.7 8.5 18.6 21.6 26.7 16.8 (19.3)
60s 3.8 10.3 1.5 22.8 21.6 21.2 8.7 (14.6)
70+ 11.6 16.6 16.6 24.8 15.5 1.1 3.8 (9.5)
Gender * Age
Male 3-9 3.9 11.8 16.9 30.2 20.6 13.7 2.8 (10.4)
Male 10s 0.4 35 6.2 20.3 20.7 32.0 16.9 (20.2)
Male 20s 0.3 2.3 3.8 8.7 14.4 33.0 37.4 (29.1)
Male 30s 0.2 2.2 3.2 12.2 16.1 31.1 35.0 (28.3)
Male 40s 0.6 3.3 4.7 12.5 19.0 30.9 29.1 (26.0)
Male 50s 1.6 5.0 7.3 17.0 22.2 27.8 19.2 (20.7)
Male 60s 34 9.3 11.0 21.6 22.0 23.1 9.6 (15.4)
Male 70+ 1.2 141 14.6 25.8 16.4 13.2 47 (10.5)
Female 3-9 2.9 13.3 18.6 30.4 21.2 11.6 2.0 9.9
Female 10s 0.8 4.3 6.4 18.8 22.0 30.3 17.5 (19.9)
Female 20s 0.2 2.9 4.0 11.6 14.4 30.3 36.6 (29.2)
Female 30s 0.5 2.9 45 13.7 18.8 30.0 29.6 (25.6)
Female 40s 0.9 43 6.8 15.6 19.1 31.6 21.7 (22.2)
Female 50s 25 6.5 9.7 20.2 21.1 25.6 14.4 (18.0)
Female 60s 4.3 1.3 1.9 24.0 21.3 194 7.8 (13.8)
Female 70+ 12.0 18.4 18.1 241 14.8 9.4 3.1 8.7)
Youth
Entire population 0.5 35 5.6 16.5 18.5 315 23.9 (23.1)
Male 0.4 34 5.5 16.3 18.3 33.0 23.2 (23.0)
Female 0.7 3.6 5.8 16.7 18.7 29.9 247 (23.3)
Occupation
Professional/managerial position 0.5 25 2.6 16.9 16.8 241 36.7 (29.2)
Office job 0.5 3.1 35 10.8 16.0 28.2 38.0 (29.2)
Service/sales 1.7 5.6 7.9 17.5 20.9 28.7 17.7 (19.9)
Production related position 2.9 6.5 9.9 17.0 22.7 28.9 12.0 17.7)
Agriculture/forestry/fishery 5.2 12.8 12.1 27.8 22.4 16.8 2.9 (11.3)
Unemployed/Other (None/other) 3.9 8.7 10.8 21.4 18.3 23.2 13.8 (16.8)
(Student) 0.8 4.2 6.7 18.3 19.3 30.1 20.5 (21.3)
(Housewife) 5.1 11.2 13.0 23.0 18.7 20.4 8.5 (13.8)
(Unemployed/Other) 8.3 13.7 15.4 25.2 15.4 13.2 8.8 (12.4)
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Table 15 | Average weekly time spent on the Internet (CONT.)

(Unit = %)
Less than 1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~ 35 hours 1 week
1 hour Less than Less than Less than Less than Less than or more  2verage
3 hours 7 hours 14 hours 21 hours 35 hours [hour]
Education
Elementary school graduate or lower 5.7 1.4 12.8 25.7 19.6 19.2 5.6 (12.5)
(Preschool) 4.3 15.5 21.7 31.7 18.8 6.6 1.4 (8.3)
(Uneducated) 17.3 24.9 15.7 23.1 8.6 8.8 1.6 (6.9)
(Elementary school student) 1.4 6.6 10.3 29.9 23.4 23.7 4.8 (13.7)
(Middle school student) 0.6 4.1 5.5 16.4 23.7 35.4 144 (19.8)
(A regular elementary school graduate) 16.6 19.5 15.4 23.8 12.7 9.4 25 (8.0
Middle school graduate 6.8 10.5 1.1 24.0 18.7 19.0 9.9 (14.2)
(High school student) 0.6 3.4 6.7 17.5 20.9 31.2 19.7 (21.1)
(A regular middle school graduate) 10.6 14.7 13.6 27.9 17.3 1.8 4.1 (10.2)
High school graduate 2.4 6.6 8.6 19.3 20.5 26.7 15.9 (18.8)
(University student) 0.2 2.3 3.6 1.2 135 32.6 36.5 (28.3)
(A regular high school graduate) 2.8 7.4 9.5 20.8 21.9 25.6 12.0 (17.0)
University graduate or higher 0.7 4.0 6.0 13.2 17.8 29.0 29.1 (25.3)
(Graduate student) 0.0 0.0 7.8 6.3 6.1 30.4 493 41.7)
(A regular university graduate) 0.7 4.0 6.0 13.2 17.9 29.0 29.1 (25.3)
Household income
Less than KRW 2 million 12.1 15.3 13.1 24.1 16.1 135 5.8 (11.0)
KRW 2 million-Less than 3 million 5.0 10.8 10.2 20.6 18.8 21.5 13.0 (16.3)
KRW 3 million-Less than 4 million 2.4 6.8 7.6 19.4 21.8 25.1 16.9 (19.0)
KRW 4 million-Less than 5 million 1.5 6.1 7.5 18.4 20.9 27.8 17.9 (19.9)
KRW 5 million and higher 1.3 4.8 7.7 16.1 18.2 27.9 23.9 (22.7)
Region size
Dong 2.5 6.4 8.4 17.6 18.9 26.0 20.2 (20.5)
Eup/Myeon 2.3 6.3 7.2 18.6 19.7 26.7 19.2 (20.4)
Region
Seoul 2.9 6.3 8.4 18.4 18.5 23.1 22.3 (21.3)
Busan 3.8 9.8 6.0 16.2 20.1 31.0 13.2 (17.9)
Daegu 3.2 8.1 9.2 20.0 17.7 27.9 13.9 (17.2)
Incheon 3.1 5.9 8.6 13.0 145 23.1 31.9 (25.3)
Gwangju 1.7 6.3 13.7 221 20.5 22.5 13.3 (16.7)
Daejeon 4.1 8.9 47 13.2 16.6 29.0 23.4 (22.0)
Ulsan 2.5 5.3 9.1 15.2 16.9 30.7 20.4 (20.4)
Gyeonggi| 1.2 5.0 10.3 18.3 18.0 24.3 22.7 (21.3)
Gangwon 2.5 7.6 9.7 25.0 21.8 21.7 1.7 (16.4)
Chungcheong 2.3 5.5 4.0 16.0 20.0 29.2 23.0 (23.4)
(Chungbuk) 0.6 1.1 2.3 15.2 19.7 35.3 25.6 (26.4)
(Chungnam) 35 9.0 5.4 16.4 20.0 25.0 20.8 21.1)
(Sejong) 2.9 4.6 3.7 17.0 20.9 27.2 23.8 (23.4)
Jeolla 3.7 8.5 8.7 21.4 22.4 23.9 1.4 (16.2)
(Jeonbok) 4.9 10.4 9.7 21.3 19.2 21.4 12.9 (16.1)
(Jeonnam) 2.5 6.5 7.7 21.5 25.7 26.4 9.8 (16.3)
Gyeongsang 2.2 6.5 5.4 16.0 221 33.6 14.3 (19.1)
(Gyeongbuk) 1.7 4.1 46 16.4 219 36.0 15.2 (20.0)
(Gyeongnam) 2.6 8.4 6.0 15.6 22.2 31.7 135 (18.4)
Jeju 2.2 2.6 4.2 16.4 18.6 221 33.9 (27.5)
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Table 16 | Internet access method (multiple responses)

(Unit © %)
. . Used wireless
BASE: Persons aged 3 or older who have Used erf3|e_55 ) Used wireless Used W"'e_|955 Internet via a
used the Internet within the last 1| Internet within a Used wired . Internet via a .
month certain range like Internet Internet via a 5G 3G/LTE portable wireless
PERIOD: within the past year Wi-Fi, etc. smartphone smartphone Internet router
’ (egg), etc.
Internet users aged 3 or older
Number of household members
1 person 69.3 48.0 57.6 515 3.6
2 persons 78.8 58.3 65.4 447 42
3 persons or more 88.8 74.0 70.7 379 5.6
Gender
Male 86.1 72.2 70.4 38.7 5.6
Female 83.3 64.0 65.9 427 4.6
Age
3-9 83.5 58.5 59.7 37.2 2.7
10s 92.1 80.7 68.8 41.0 5.6
20s 94.1 8b.5 79.1 322 6.9
30s 92.9 83.5 80.3 30.8 6.5
40s 91.0 79.0 75.5 34.6 6.0
50s 86.0 66.4 67.9 41.6 4.6
60s 74.0 48.8 57.1 50.5 3.8
70+ 55.3 27.7 43.4 62.3 2.5
Gender * Age
Male 3-9 82.4 58.6 61.2 35.3 3.1
Male 10s 92.4 82.6 70.6 39.0 6.1
Male 20s 93.7 86.5 79.3 31.7 7.9
Male 30s 93.3 85.9 80.5 30.3 6.9
Male 40s 91.2 82.3 78.4 322 6.7
Male 50s 87.1 71.5 70.0 39.5 4.9
Male 60s 76.8 54.0 59.1 49.1 4.1
Male 70+ 58.4 31.3 459 60.8 2.4
Female 3-9 84.8 58.3 58.1 39.2 2.3
Female 10s 91.8 78.8 66.9 43.1 5.0
Female 20s 94.6 84.3 78.9 32.7 5.8
Female 30s 92.5 80.7 80.0 31.4 6.1
Female 40s 90.8 75.5 72.5 37.3 5.4
Female 50s 84.8 61.2 65.8 43.8 4.3
Female 60s 7.4 43.9 55.1 51.8 3.6
Female 70+ 53.0 25.0 415 63.4 2.6
Youth
Entire population 92.9 81.7 71.6 38.8 6.0
Male 92.8 83.5 73.2 36.8 6.7
Female 92.9 79.9 69.8 41.0 5.2
Occupation
Professional/managerial position 91.5 82.5 80.8 33.8 6.2
Office job 93.4 88.1 75.1 36.1 7.9
Service/sales 85.2 68.0 69.2 39.4 4.9
Production related position 81.1 56.9 70.0 38.5 34
Agriculture/forestry/fishery 60.4 36.5 58.2 481 2.3
Unemployed/Other (None/other) 81.6 615 62.5 45.0 43
(Student) 92.9 80.2 68.8 40.7 5.6
(Housewife) 74.1 484 538.2 488 33
(Unemployed/Other) 70.7 445 56.2 47 4 35
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Table 16 | Internet access method (multiple responses) (CONT.)

(Unit = %)
Used wireless . Used wireless Used wirelless
Internet within a Used wired Used W|.reless Internet via a Internet Via a
certain range like Internet Internet via a 5G 3G/LTE portable wireless
Wi-Fi, etc. smartphone smartphone Internet router
(egg), etc.
Education
Elementary school graduate or lower 75.7 56.5 57.3 46.7 3.3
(Preschool) 78.7 48.1 64.0 26.2 2.7
(Uneducated) 36.5 13.9 37.4 66.2 2.3
(Elementary school student) 89.9 745 57.7 49.6 3.0
(Middle school student) 91.6 80.8 63.6 420 6.0
(A regular elementary school graduate) 431 20.7 428 62.5 1.4
Middle school graduate 70.9 481 56.6 51.1 3.8
(High school student) 93.4 83.1 72.6 375 5.4
(A regular middle school graduate) 57.5 27.3 47.0 59.2 2.9
High school graduate 81.9 59.6 65.1 43.6 45
(University student) 95.8 83.9 74.9 36.5 76
(A regular high school graduate) 79.2 55.0 63.3 44.9 40
University graduate or higher 91.9 815 75.7 34.9 6.3
(Graduate student) 97.2 725 90.1 23.3 3.2
(A regular university graduate) 91.9 815 75.7 34.9 6.3
Household income
Less than KRW 2 million 51.0 26.6 435 61.9 3.1
KRW 2 million-Less than 3 million 69.2 46.0 56.5 51.9 3.8
KRW 3 million-Less than 4 million 81.3 61.7 63.8 44.4 5.1
KRW 4 million-Less than 5 million 86.4 70.9 67.7 42.4 6.8
KRW 5 million and higher 90.8 76.4 73.7 35.4 5.0
Region size
Dong 85.8 69.6 68.7 40.1 5.2
Eup/Myeon 79.5 61.3 65.8 43.3 4.8
Region
Seoul 88.9 71.1 69.3 39.2 4.4
Busan 87.4 69.0 66.8 38.0 9.2
Daegu 75.7 63.0 70.3 36.7 4.8
Incheon 89.2 74.8 62.1 45.7 3.3
Gwangju 70.2 58.9 67.6 39.8 2.3
Daejeon 75.3 68.1 66.7 443 6.1
Ulsan 82.9 67.8 80.5 22.6 15
Gyeonggi 91.3 71.7 66.2 42.8 3.9
Gangwon 72.0 61.4 83.3 23.0 7.4
Chungcheong 77.4 68.8 721 47.6 42
(Chungbuk) 77.2 66.7 80.7 36.8 6.1
(Chungnam) 80.5 70.2 65.9 55.5 2.8
(Sejong) 60.2 69.7 70.4 49.2 3.3
Jeolla 71.1 57.5 61.1 47.9 45
(Jeonbok) 74.2 55.9 63.5 48.3 5.1
(Jeonnam) 68.0 59.2 58.7 47.4 3.9
Gyeongsang 84.1 62.9 711 35.2 9.8
(Gyeongbuk) 83.2 53.7 75.2 36.0 7.4
(Gyeongnam) 84.9 70.3 67.8 34.7 1.7
Jeju 92.5 68.5 59.0 47.3 3.2
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Table 17 | Internet use location (multiple responses)

(Unit = %)

While on Commercial Public
the move facility (PC facility = Educational

BASE: Persons aged 3 or older who (utili.ze cafe, coffee (gov.ernrr.\ent facility like Other’

?:ve used the Internet within mobile Home shop. Company office Il_ke . school, person’s Other
e last 1 month phone, (workplace) post office, kindergarten, (friend, etc.)

PERIOD: within the past year smartphone, restaurant, community academy, house

tablet PC, hoiglpoer;tt’c) center, etc., etc.
etc.) T library, etc.)

| Internet users aged 3 or older 974 954 507 575 386 203 185 0.1 |

Number of household members

1 person 97.6 96.3 47.4 58.5 33.4 3.8 17.4 0.2
2 persons 98.1 95.2 55.3 64.4 36.1 5.6 16.6 0.0
3 persons or more 97.1 95.3 62.9 55.5 40.0 26.8 19.2 0.0
Gender
Male 97.7 94.8 59.7 66.9 389 21.0 16.6 0.0
Female 97.1 96.0 59.8 47.9 38.2 19.6 20.4 0.1
Age
3-9 75.0 97.2 50.8 0.0 13.9 59.7 18.4 0.0
10s 97.9 96.2 63.9 0.3 31.0 98.5 28.3 0.0
20s 98.7 95.6 78.5 57.3 51.8 38.9 23.7 0.0
30s 98.9 95.2 69.3 87.1 46.9 6.9 17.8 0.0
40s 99.6 94.5 64.5 82.5 45.3 6.0 16.9 0.0
50s 99.0 94.9 56.4 74.6 14 3.1 15.2 0.0
60s 98.1 95.1 48.6 57.8 28.6 3.2 15.6 0.1
70+ 95.8 96.8 34.7 21.7 26.1 0.9 16.2 0.3
Gender * Age
Male 3-9 75.3 97.4 51.3 0.0 14.1 59.6 17.9 0.0
Male 10s 98.1 95.8 63.7 0.3 30.9 98.6 28.3 0.1
Male 20s 99.0 95.6 79.2 54.2 50.9 42.6 23.3 0.0
Male 30s 99.0 95.2 68.8 95.2 46.7 5.7 16.6 0.0
Male 40s 99.8 93.8 63.5 94.4 44.9 5.3 14.8 0.0
Male 50s 99.2 93.8 54.0 90.4 42.0 3.0 12.1 0.0
Male 60s 98.3 93.8 47.3 74.9 28.4 34 11.9 0.0
Male 70+ 96.5 95.7 36.6 31.6 28.1 1.2 12.4 0.2
Female 3-9 74.7 97.1 50.3 0.0 13.6 59.9 18.9 0.0
Female 10s 97.6 96.6 64.0 0.3 31.1 98.4 28.3 0.0
Female 20s 98.4 95.5 77.7 60.8 52.7 34.8 24.1 0.0
Female 30s 98.7 95.2 69.9 77.9 471 8.2 19.2 0.1
Female 40s 99.3 95.2 65.6 70.0 45.7 6.8 19.1 0.0
Female 50s 98.8 96.1 58.9 58.7 40.7 3.2 18.3 0.0
Female 60s 97.9 96.3 49.7 415 28.8 3.1 19.1 0.1
Female 70+ 95.3 97.5 33.2 14.1 24.6 0.7 19.2 0.4
Youth
Entire population 97.2 96.4 72.0 9.7 38.3 89.0 28.1 0.0
Male 97.4 96.2 72.3 8.4 38.1 90.7 28.1 0.1
Female 97.0 96.7 71.8 1.1 38.6 87.1 28.1 0.0
Occupation
Professional/managerial position 99.1 94.5 56.5 100.0 43.8 8.2 16.5 0.0
Office job 99.1 93.1 64.4 100.0 457 5.3 14.0 0.0
Service/sales 98.8 94.2 59.1 89.7 40.9 4.8 16.3 0.0
Production related position 98.7 94.8 55.4 83.9 34.4 3.7 15.0 0.1
Agriculture/forestry/fishery 97.8 99.0 37.9 30.7 32.6 1.7 24.7 0.1
Unemployed/Other (None/other) 94.8 975 60.8 1.2 34.2 46.9 23.4 0.1
(Student) 94.6 96.5 72.2 0.8 35.9 100.0 28.1 0.0
(Housewife) 97.7 98.5 55.9 1.3 34.8 3.3 21.7 0.1
(Unemployed/Other) 90.2 98.0 446 1.8 29.2 9.2 16.1 0.2
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Table 17 | Internet use location (multiple responses) (CONT.)

(Unit = %)
While on Commercial Puk_)!ic .
the move .. facility = Educational
(utilize facility (PC (government facility like  Other
mobile cafe, coffes Company office like  school, person’s
Home shop. . . . Other
phone, restaurant (workplace) post offlc.>e, kindergarten, (friend, etc.)
smartphone, airport ’ community academy, house
tablet PC, hotel et,c.) genter, etc., etc.
etc.) ’ library, etc.)
Education
Elementary school graduate or lower 88.5 97.2 48.8 3.1 19.6 60.0 22.4 0.1
(Preschool) 74.7 97.2 42.9 0.0 12.2 29.4 15.2 0.0
(Uneducated) 92.3 99.1 18.4 5.1 13.6 0.0 17.8 0.9
(Elementary school student) 85.9 97.3 60.3 0.0 18.1 98.9 249 0.0
(Middle school student) 98.6 96.3 63.8 0.0 27.7 99.1 28.9 0.0
(A regular elementary school graduate) 94.3 97.5 28.2 14.3 21.8 15 19.7 0.2
Middle school graduate 97.4 97.3 47.8 18.4 313 38.6 22.3 0.2
(High school student) 98.2 96.4 65.0 0.0 36.3 100.0 27.4 0.0
(A regular middle school graduate) 96.9 97.8 37.5 29.3 28.3 2.1 19.3 0.2
High school graduate 98.6 96.3 60.3 51.8 38.9 19.0 19.2 0.1
(University student) 98.6 96.7 87.6 4.6 52.7 97.7 29.3 0.0
(A regular high school graduate) 98.6 96.2 55.1 60.8 36.3 4.0 17.2 0.1
University graduate or higher 99.0 93.9 64.6 84.5 451 6.5 16.2 0.0
(Graduate student) 100.0 93.0 89.7 15.2 60.1 97.5 413 0.0
(A regular university graduate) 99.0 93.9 64.6 84.7 45.1 6.3 16.1 0.0
Household income
Less than KRW 2 million 95.4 97.6 36.5 21.7 27.6 5.9 19.9 0.2
KRW 2 million-Less than 3 million 97.1 97.0 47.9 51.7 30.4 7.5 16.6 0.2
KRW 3 million-Less than 4 million 97.0 96.0 57.0 55.6 36.3 15.4 18.2 0.0
KRW 4 million-Less than 5 million 97.0 94.9 61.2 55.2 39.0 23.3 18.3 0.0
KRW 5 million and higher 97.8 94.9 64.1 63.3 41.3 23.8 18.7 0.0
Region size
Dong 97.4 94.9 60.4 58.6 38.4 20.6 18.2 0.0
Eup/Myeon 97.4 97.7 56.9 52.5 39.3 19.0 20.0 0.1
Region
Seoul 98.3 94.1 60.5 61.8 37.7 19.6 15.5 0.0
Busan 97.6 96.5 69.8 55.9 46.3 18.1 17.8 0.0
Daegu 96.9 96.0 58.3 51.1 36.5 20.3 16.0 0.1
Incheon 97.7 97.0 54.9 57.3 30.3 19.0 16.9 0.0
Gwangju 96.2 93.3 58.3 58.8 34.0 21.0 19.4 0.0
Daejeon 95.8 94.0 55.0 54.5 334 20.6 14.1 0.2
Ulsan 98.1 96.3 71.4 55.5 415 19.3 16.5 0.1
Gyeonggi 97.6 93.5 59.2 59.8 422 22.5 16.4 0.0
Gangwon 96.0 96.5 37.6 49.1 24.8 18.1 24.0 0.0
Chungcheong 96.5 97.3 55.3 55.1 36.4 20.3 20.2 0.0
(Chungbuk) 98.2 98.8 55.4 57.8 32.3 17.8 18.0 0.0
(Chungnam) 95.4 96.1 55.0 53.1 36.5 20.7 21.7 0.0
(Sejong) 94.9 97.9 56.9 55.0 42.3 28.8 20.4 0.0
Jeolla 96.3 97.1 55.1 53.5 38.0 19.5 24.2 0.2
(Jeonbok) 95.5 97.9 51.1 51.9 40.3 19.9 26.1 0.3
(Jeonnam) 97.1 9.4 59.3 55.1 35.7 19.0 22.2 0.1
Gyeongsang 97.6 98.0 68.2 56.1 39.9 18.2 24.7 0.1
(Gyeongbuk) 98.2 98.9 66.6 54.8 334 19.4 29.3 0.0
(Gyeongnam) 97.1 97.3 69.5 57.2 45.0 17.2 21.2 0.1
Jeju 95.0 99.6 59.9 51.5 40.2 27.1 31.6 0.2
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Table 18 | Most recent mobile Internet usage

(Unit = %)
Have not
used the Have never
Within the More than More than More than More than Internet used the
BASE: Entire population aged 3 or older last 24 24 .ho.urs ~1 Yve.ek ~ 1 n'wr)th ~3 m'on.ths ~ with a Int'ernet Not
PERIOD: within the past year Within 1 Within 1 Within 3 Within 1 . with a  applicable*
hours mobile .
week month months year . mobile
device over .
a year device
Entire population aged 3 or older
Number of household members
1 person 71.8 115 2.4 0.5 0.3 0.0 0.3 13.1
2 persons 84.1 8.0 2.0 0.2 0.2 0.1 0.2 5.3
3 persons or more 87.6 6.0 1.7 0.3 0.1 0.0 0.3 4.1
Gender
Male 86.5 6.5 1.7 0.3 0.1 0.0 0.3 4.6
Female 83.5 7.5 2.0 0.3 0.2 0.0 0.2 6.2
Age
3-9 64.5 225 3.1 0.3 0.1 0.1 1.2 8.1
10s 92.7 4.6 1.6 0.2 0.1 0.0 0.3 0.5
20s 96.3 1.5 1.2 0.3 0.1 0.0 0.2 0.4
30s 95.3 2.7 1.2 0.1 0.1 0.0 0.1 0.4
40s 94.9 2.7 1.4 0.3 0.0 0.0 0.1 0.6
50s 92.3 4.6 1.5 0.2 0.1 0.0 0.1 1.2
60s 81.4 1.1 2.5 0.5 0.2 0.0 0.3 4.0
70+ 475 16.6 3.1 0.6 0.3 0.1 0.3 315
Gender * Age
Male 3-9 64.7 21.8 3.0 0.3 0.2 0.2 1.4 8.6
Male 10s 922 4.6 1.9 0.4 0.1 0.0 0.3 0.5
Male 20s 96.1 1.8 0.9 0.4 0.0 0.0 0.3 0.5
Male 30s 95.8 2.4 1.0 0.1 0.1 0.0 0.1 0.5
Male 40s 95.3 2.4 1.3 0.3 0.0 0.0 0.1 0.6
Male 50s 92.2 4.6 1.4 0.3 0.0 0.0 0.1 1.3
Male 60s 82.2 10.1 2.3 0.5 0.3 0.0 0.3 4.2
Male 70+ 50.4 16.7 3.0 0.5 0.1 0.0 0.1 29.2
Female 3-9 64.4 232 3.2 0.4 0.0 0.1 1.1 7.7
Female 10s 93.2 45 1.4 0.1 0.1 0.0 0.3 0.4
Female 20s 96.4 1.3 1.6 0.2 0.1 0.0 0.1 0.3
Female 30s 94.7 3.0 1.5 0.1 0.1 0.0 0.1 0.4
Female 40s 94.5 3.0 1.5 0.3 0.0 0.0 0.1 0.6
Female 50s 92.3 45 1.5 0.2 0.2 0.0 0.1 1.2
Female 60s 80.5 12.0 2.8 0.4 0.1 0.0 0.3 3.8
Female 70+ 454 16.5 3.2 0.6 0.5 0.2 0.5 33.2
Youth
Entire population 93.4 3.9 1.4 0.2 0.1 0.0 0.3 0.7
Male 93.0 4.1 1.5 0.3 0.1 0.0 0.4 0.7
Female 93.8 3.8 1.3 0.1 0.1 0.0 0.3 0.6
Occupation
Professional/managerial position 95.3 2.2 0.7 0.3 0.1 0.0 0.1 1.3
Office job 95.5 2.7 1.2 0.1 0.0 0.0 0.1 0.3
Service/sales 90.9 5.3 1.7 0.4 0.1 0.0 0.1 15
Production related position 85.7 8.6 2.3 0.4 0.1 0.0 0.1 2.7
Agriculture/forestry/fishery 74.2 9.8 1.4 0.2 0.3 0.0 0.7 13.4
Unemployed/Other (None/other) 75.7 10.0 2.3 0.4 0.2 0.1 0.4 1.0
(Student) 90.6 5.7 1.5 0.2 0.1 0.0 0.4 1.5
(Housewife) 74.6 10.6 2.8 0.4 0.3 0.1 0.3 10.8
(Unemployed/Qther) 53.4 16.0 2.7 0.6 0.1 0.1 0.5 26.7
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Table 18 | Most recent mobile Internet usage (CONT.)

(Unit = %)
Have not Have never
Within the 2|\io;}e than More than 1More than 1More than 3 used the_ used the
last 24 hours ~  week ~ month ~  months ~ Internet Ymhlnternet with Not
Within 1 Within 1 Within 3 Within 1 a mobile . applicable*
hours week month months year device over a mc_)blle
device
a year
Education
Elementary school graduate or lower 61.1 13.3 2.4 0.4 0.1 0.1 0.7 21.8
(Preschool) 56.6 27.3 4.0 0.6 0.0 0.1 1.3 10.2
(Uneducated) 26.5 11.6 1.2 0.2 0.2 0.1 0.8 59.5
(Elementary school student) 82.7 10.8 1.8 0.2 0.3 0.1 1.0 3.2
(Middle school student) 93.3 4.2 1.7 0.3 0.0 0.0 0.0 0.4
(A regular elementary school 374 132 30 05 01 01 06 451
graduate)
Middle school graduate 74.0 12.5 2.3 0.5 0.2 0.1 0.3 10.2
(High school student) 93.5 45 1.6 0.1 0.0 0.0 0.2 0.2
(A regular middle school graduate) 64.2 16.5 2.7 0.7 0.2 0.1 0.4 15.2
High school graduate 88.0 6.8 1.9 0.3 0.2 0.0 0.2 2.7
(University student) 96.6 2.2 0.8 0.1 0.1 0.0 0.2 0.2
(A regular high school graduate) 86.4 7.6 2.1 0.4 0.2 0.0 0.2 3.1
University graduate or higher 93.7 3.8 1.5 0.2 0.1 0.0 0.1 0.5
(Graduate student) 97.1 1.7 0.0 0.0 0.0 0.0 0.0 1.2
(A regular university graduate) 93.7 3.8 15 0.2 0.1 0.0 0.1 0.5
Household income
Less than KRW 2 million 55.2 14.3 2.6 0.5 0.5 0.1 0.5 26.4
KRW 2 million-Less than 3 million 78.0 9.8 2.4 0.4 0.1 0.1 0.3 8.8
KRW 3 million-Less than 4 million 82.9 7.5 1.4 0.4 0.1 0.0 0.3 7.3
KRW 4 million-Less than 5 million 87.6 6.5 1.3 0.4 0.1 0.0 0.2 3.8
KRW 5 million and higher 90.0 5.6 1.9 0.3 0.1 0.0 0.2 1.9
Region size
Dong 85.4 7.2 2.1 0.3 0.1 0.0 0.2 4.7
Eup/Myeon 83.3 6.2 0.8 0.3 0.1 0.1 0.4 8.8
Region
Seoul 84.1 6.6 3.2 0.2 0.2 0.0 0.1 5.6
Busan 85.1 6.2 1.7 0.6 0.2 0.0 0.3 5.9
Daegu 89.0 6.3 1.2 0.6 0.2 0.0 0.5 2.2
Incheon 85.6 7.6 1.4 0.2 0.2 0.0 0.1 4.8
Gwangju 82.3 12.2 1.2 0.1 0.0 0.0 0.1 4.0
Daejeon 79.3 1.5 3.8 0.9 0.2 0.1 0.9 3.3
Ulsan 89.6 3.8 0.9 0.3 0.2 0.0 0.0 5.2
Gyeonggi 87.1 6.4 1.8 0.3 0.1 0.0 0.2 4.1
Gangwon 84.0 3.4 0.9 0.1 0.1 0.0 0.2 1.2
Chungcheong 80.2 10.8 2.0 0.3 0.2 0.1 0.3 6.2
(Chungbuk) 85.1 10.3 0.4 0.1 0.0 0.0 0.1 3.9
(Chungnam) 76.5 1.0 3.3 0.5 0.3 0.2 0.4 7.8
(Sejong) 80.4 1.5 1.1 0.0 0.1 0.0 0.3 6.5
Jeolla 83.0 8.5 0.8 0.2 0.0 0.0 0.2 7.2
(Jeonbok) 81.7 1.0 1.0 0.2 0.0 0.0 0.2 5.8
(Jeonnam) 84.4 6.0 0.6 0.2 0.1 0.1 0.2 8.6
Gyeongsang 85.6 5.3 1.1 0.3 0.1 0.0 0.3 7.2
(Gyeongbuk) 88.7 3.2 0.3 0.1 0.1 0.0 0.1 7.7
(Gyeongnam) 83.1 7.1 1.8 0.5 0.2 0.0 0.5 6.9
Jeju 84.5 4.0 0.6 0.3 0.5 0.1 2.6 7.6

* While this question is only applicable to 'Internet users aged 3 or older," Internet non-users who are not target respondents were processed as ‘Not
applicable’ by adjusting the BASE to the population aged 3 or older
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Table 19 = Mobile Internet usage within the past month [Mobile Internet usage rate]

(Unit = %)
e e 5
Entire population aged 3 or older 93.8 0.7 5.4
Number of household members
1 person 85.7 1.2 13.1
2 persons 94.0 0.6 5.3
3 persons or more 95.3 0.7 4.1
Gender
Male 94.7 0.7 4.6
Female 93.0 0.8 6.2
Age
3-9 90.1 1.8 8.1
10s 98.9 0.6 0.5
20s 99.0 0.6 0.4
30s 99.2 0.3 0.4
40s 99.0 0.4 0.6
50s 98.3 0.5 1.2
60s 95.0 1.0 4.0
70+ 67.2 1.3 315
Gender * Age
Male 3-9 89.5 2.0 8.6
Male 10s 98.7 0.8 0.5
Male 20s 98.7 0.7 0.5
Male 30s 99.2 0.3 0.5
Male 40s 99.0 0.5 0.6
Male 50s 98.3 0.4 1.3
Male 60s 94.6 1.2 4.2
Male 70+ 70.1 0.7 29.2
Female 3-9 90.8 1.5 7.7
Female 10s 99.1 0.5 0.4
Female 20s 99.3 0.4 0.3
Female 30s 99.2 0.4 0.4
Female 40s 99.0 0.4 0.6
Female 50s 98.3 0.5 1.2
Female 60s 95.3 0.9 3.8
Female 70+ 65.1 1.8 33.2
Youth
Entire population 98.7 0.6 0.7
Male 98.5 0.8 0.7
Female 98.9 0.5 0.6
Occupation
Professional/managerial position 98.3 0.4 1.3
Office job 99.4 0.3 0.3
Service/sales 97.9 0.6 15
Production related position 96.7 0.7 2.7
Agriculture/forestry/fishery 85.4 1.2 13.4
Unemployed/Other (None/other) 88.0 1.0 1.0
(Student) 97.8 0.7 15
(Housewife) 88.0 1.2 10.8
(Unemployed/Other) 72.1 1.2 26.7
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Table 19 | Mobile Internet usage within the past month [Mobile Internet usage rate] (CONT.)

(Unit = %)
Used Not used Not applicable*
Education
Elementary school graduate or lower 76.9 1.3 21.8
(Preschool) 87.8 1.9 10.2
(Uneducated) 39.2 1.3 59.5
(Elementary school student) 95.3 1.6 3.2
(Middle school student) 99.2 0.3 0.4
(A regular elementary school graduate) 53.6 1.4 45.1
Middle school graduate 88.8 1.0 10.2
(High school student) 99.6 0.2 0.2
(A regular middle school graduate) 83.3 14 15.2
High school graduate 96.6 0.7 2.7
(University student) 99.5 0.3 0.2
(A regular high school graduate) 96.1 0.8 3.1
University graduate or higher 99.0 0.5 0.5
(Graduate student) 98.8 0.0 1.2
(A regular university graduate) 99.0 0.5 0.5
Household income
Less than KRW 2 million 72.0 1.6 26.4
KRW 2 million-Less than 3 million 90.2 0.9 8.8
KRW 3 million-Less than 4 million 91.9 0.8 7.3
KRW 4 million—-Less than 5 million 95.4 0.8 3.8
KRW 5 million and higher 97.5 0.5 1.9
Region size
Dong 9.6 0.7 4.7
Eup/Myeon 90.3 0.8 8.8
Region
Seoul 93.9 0.5 5.6
Busan 93.0 1.1 5.9
Daegu 96.5 1.3 2.2
Incheon 94.6 0.5 4.8
Gwangju 95.7 0.3 4.0
Daejeon 94.7 2.1 3.3
Ulsan 94.3 0.5 5.2
Gyeonggi 95.3 0.6 41
Gangwon 88.4 04 11.2
Chungcheong 93.0 0.9 6.2
(Chungbuk) 95.8 0.3 3.9
(Chungnam) 90.9 1.3 7.8
(Sejong) 93.0 0.4 6.5
Jeolla 92.3 0.5 7.2
(Jeonbok) 93.7 0.5 5.8
(Jeonnam) 91.0 0.5 8.6
Gyeongsang 92.0 0.8 7.2
(Gyeongbuk) 92.1 0.3 7.7
(Gyeongnam) 92.0 1.2 6.9
Jeju 89.0 3.4 7.6

* While this question is only applicable to 'Internet users aged 3 or older," Internet non-users who are not target respondents were processed as ‘Not
applicable’ by adjusting the BASE to the population aged 3 or older
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Table 20 | Most recent smartphone usage

(Unit = %)
M Have not Have
o A Within the More than More than More than More than used a never Not
BASE: E_”“ﬁe .pODUIat'On aged 3 or older last 24 24 h ours ! Yve.ek 1 rr.10r.1th -3 m.on.ths smartphon used applicable
PERIOD: within the past year ~ Within 1 Within 1 Within 3 ~ Within 1
hours e for over smartphon *
week month months year
a year e
Entire population aged 3 or older
Number of household members
1 person 69.2 12.1 2.7 1.9 0.5 0.0 0.2 13.5
2 persons 81.6 8.6 2.2 1.6 0.3 0.0 0.1 5.6
3 persons or more 85.2 6.4 2.2 1.4 0.2 0.0 0.2 4.3
Gender
Male 84.1 7.1 2.0 1.5 0.2 0.0 0.2 49
Female 80.9 7.9 2.6 1.5 0.3 0.0 0.3 6.5
Age
3-9 58.8 239 2.5 2.3 0.3 0.1 2.6 9.5
10s 89.4 5.7 2.2 1.4 0.2 0.0 0.3 0.8
20s 94.4 1.7 1.9 1.1 0.1 0.0 0.0 0.6
30s 93.9 2.8 1.9 0.8 0.1 0.0 0.0 0.5
40s 93.1 3.2 2.0 1.0 0.1 0.0 0.0 0.7
50s 89.8 4.9 2.0 1.6 0.2 0.0 0.0 1.4
60s 78.3 11.8 3.0 2.1 0.4 0.0 0.1 4.3
70+ 45.1 16.9 2.9 2.1 0.6 0.0 0.3 31.9
Gender * Age
Male 3-9 59.4 23.0 2.6 2.2 0.3 0.0 2.4 10.1
Male 10s 89.4 5.7 2.4 1.3 0.2 0.1 0.2 0.8
Male 20s 94.4 2.0 1.5 1.1 0.1 0.0 0.0 0.9
Male 30s 94.4 2.6 1.4 0.9 0.1 0.0 0.0 0.6
Male 40s 93.5 2.9 1.8 1.0 0.1 0.0 0.0 0.7
Male 50s 89.8 5.1 1.8 1.7 0.1 0.0 0.0 1.4
Male 60s 79.2 11.0 2.8 2.0 0.4 0.0 0.0 45
Male 70+ 48.0 17.2 2.4 2.3 0.5 0.0 0.2 29.3
Female 3-9 58.2 24.8 2.5 2.3 0.3 0.3 2.7 8.9
Female 10s 89.3 5.8 2.0 1.6 0.2 0.0 0.4 0.7
Female 20s 94.5 1.4 2.4 1.1 0.2 0.0 0.0 0.4
Female 30s 93.3 3.0 2.4 0.7 0.2 0.0 0.0 0.5
Female 40s 92.6 35 2.2 1.0 0.0 0.0 0.0 0.7
Female 50s 89.7 4.8 2.2 1.6 0.4 0.0 0.0 1.3
Female 60s 77.4 12.6 33 2.2 0.3 0.0 0.1 4.2
Female 70+ 431 16.7 33 2.0 0.7 0.0 0.4 33.8
Youth
Entire population 90.5 4.7 2.1 1.3 0.2 0.0 0.2 1.0
Male 90.4 4.8 2.2 1.2 0.2 0.0 0.2 1.1
Female 90.6 4.6 2.1 1.4 0.2 0.0 0.3 0.9
Occupation
Professional/managerial position 94.3 2.2 0.8 1.0 0.2 0.0 0.1 1.4
Office job 93.9 2.9 1.8 1.0 0.0 0.0 0.0 0.4
Service/sales 88.6 5.9 2.1 1.5 0.2 0.0 0.0 1.6
Production related position 82.9 9.4 3.0 1.7 0.2 0.0 0.0 2.8
Agriculture/forestry/fishery 72.6 10.2 1.4 1.4 0.3 0.0 0.1 14.1
Unemployed/Other (None/other) 72.7 10.6 2.7 1.7 0.4 0.0 0.5 15
(Student) 87.3 6.6 2.0 1.5 0.2 0.1 0.5 1.9
(Housewife) 71.9 10.8 35 1.8 0.5 0.0 0.2 1.2
(Unemployed/Other) 50.3 16.6 2.5 1.9 0.5 0.0 1.0 27.2
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Table 20 | Most recent smartphone usage (CONT.)

(Unit : %)
Within the More than More than More than More than H:;/:dn:t Have
last 24 24 .ho.urs 1 Yvegk -1 rr.mr.\th v 3 m.on.ths smartphon never used NOt
hours Within 1 Within 1 Within 3~ Within 1 e for over smartphone applicable*
week month months year
a year
Education
Elementary school graduate or lower 57.5 14.2 2.5 1.7 0.4 0.0 1.2 22.6
(Preschool) 50.3 29.1 2.6 2.8 0.3 0.0 3.3 1.6
(Uneducated) 25.2 1.7 1.0 0.8 0.2 0.0 0.7 60.4
(Elementary school student) 775 12.0 2.6 1.7 0.6 0.2 1.2 42
(Middle school student) 90.1 55 2.3 1.4 0.0 0.0 0.3 0.4
(A regular elementary school graduate) 35.7 13.2 2.8 15 0.5 0.0 0.5 45.8
Middle school graduate 71.2 13.1 2.7 2.0 0.3 0.1 0.1 10.6
(High school student) 91.2 5.6 1.8 1.0 0.0 0.1 0.0 0.4
(A regular middle school graduate) 61.1 16.8 3.1 2.6 0.5 0.0 0.2 15.7
High school graduate 85.3 7.4 2.4 1.7 0.3 0.0 0.0 2.9
(University student) 94.6 2.3 1.3 1.4 0.1 0.0 0.0 0.3
(A regular high school graduate) 83.6 8.3 2.6 1.8 0.3 0.0 0.0 3.3
University graduate or higher 91.9 4.1 2.1 1.2 0.2 0.0 0.0 0.7
(Graduate student) 93.3 1.7 0.0 3.7 0.0 0.0 0.0 1.2
(A regular university graduate) 91.9 4.1 2.1 1.2 0.2 0.0 0.0 0.7
Household income
Less than KRW 2 million 52.8 14.9 2.3 1.8 0.8 0.0 0.4 27.0
KRW 2 million-Less than 3 million 75.7 10.1 2.7 1.9 0.2 0.0 0.1 9.3
KRW 3 million-Less than 4 million 80.3 8.0 2.1 1.7 0.2 0.0 0.2 7.6
KRW 4 million-Less than 5 million 84.8 7.3 1.9 1.4 0.2 0.0 0.3 4.1
KRW 5 million and higher 87.7 6.0 2.4 1.4 0.2 0.0 0.2 2.1
Region size
Dong 82.9 7.6 2.6 15 0.2 0.0 0.2 4.9
Eup/Myeon 81.0 6.9 1.0 1.4 0.2 0.0 0.1 9.3
Region
Seoul 81.1 6.7 45 1.6 0.3 0.0 0.1 5.7
Busan 83.8 6.2 1.6 1.7 0.3 0.0 0.1 6.2
Daegu 87.2 6.5 15 15 0.3 0.0 0.2 2.7
Incheon 80.7 7.9 4.4 1.5 0.4 0.0 0.3 4.9
Gwangju 80.7 12.5 15 1.0 0.0 0.0 0.2 4.1
Daejeon 77.3 11.9 2.7 2.9 0.5 0.1 0.4 4.3
Ulsan 88.7 3.8 1.0 0.9 0.2 0.0 0.1 5.2
Gyeonggi 84.7 7.0 2.1 1.5 0.2 0.0 0.2 4.3
Gangwon 82.8 3.8 0.6 0.7 0.2 0.0 0.5 1.4
Chungcheong 77.8 11.9 1.6 1.5 0.2 0.0 0.3 6.6
(Chungbuk) 83.9 10.7 0.3 0.9 0.1 0.0 0.0 4.0
(Chungnam) 73.3 12.8 2.7 2.0 0.4 0.0 0.5 8.4
(Sejong) 78.1 12.1 0.8 1.3 0.2 0.0 0.6 6.9
Jeolla 80.0 10.0 0.8 1.6 0.0 0.0 0.1 7.4
(Jeonbok) 78.6 12.8 0.8 1.7 0.0 0.0 0.1 6.1
(Jeonnam) 81.4 7.3 0.9 14 0.1 0.0 0.1 8.8
Gyeongsang 84.1 5.8 1.0 1.3 0.2 0.0 0.1 7.5
(Gyeongbuk) 87.4 35 0.2 1.0 0.1 0.0 0.0 7.7
(Gyeongnam) 81.4 7.7 1.6 1.6 0.3 0.0 0.1 7.4
Jeju 77.5 6.0 2.4 1.3 0.6 0.2 1.8 10.2

* While this question is only applicable to 'Internet users aged 3 or older," Internet non-users who are not target respondents were processed as ‘Not
applicable’ by adjusting the BASE to the population aged 3 or older
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Table 21 = Smartphone usage within the past month [Smartphone usage rate]

(Unit :

%)

BASE: Entire population aged 3 or older

PERIOD: Within the last 1 month Used Not used Not applicable*
Entire population aged 3 or older 92.3 2.0 5.7
Number of household members
1 person 83.9 2.6 13.5
2 persons 92.5 1.9 5.6
3 persons or more 93.8 1.9 43
Gender
Male 93.2 1.9 4.9
Female 91.4 2.1 6.5
Age
3-9 85.2 53 9.5
10s 97.3 1.9 0.8
20s 98.1 1.2 0.6
30s 98.5 0.9 0.5
40s 98.3 1.0 0.7
50s 96.7 1.9 1.4
60s 93.1 25 4.3
70+ 65.0 3.1 31.9
Gender * Age
Male 3-9 85.0 4.9 10.1
Male 10s 97.5 1.7 0.8
Male 20s 98.0 1.2 0.9
Male 30s 98.4 1.0 0.6
Male 40s 98.2 1.1 0.7
Male 50s 96.7 1.9 1.4
Male 60s 93.0 25 4.5
Male 70+ 67.6 3.1 29.3
Female 3-9 85.5 5.6 8.9
Female 10s 97.1 2.2 0.7
Female 20s 98.3 1.3 0.4
Female 30s 98.7 0.9 0.5
Female 40s 98.3 1.0 0.7
Female 50s 96.7 2.0 1.3
Female 60s 93.2 2.6 4.2
Female 70+ 63.1 3.1 33.8
Youth
Entire population 97.3 1.7 1.0
Male 97.3 1.5 1.1
Female 97.3 1.8 0.9
Occupation
Professional/managerial position 97.3 1.3 1.4
Office job 98.5 1.0 0.4
Service/sales 96.6 1.8 1.6
Production related position 95.2 2.0 2.8
Agriculture/forestry/fishery 84.1 1.8 14.1
Unemployed/Other (None/other) 85.9 2.6 1.5
(Student) 95.8 2.2 1.9
(Housewife) 86.2 25 1.2
(Unemployed/Other) 69.4 3.4 27.2
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Table 21 | Smartphone usage within the past month [Smartphone usage rate] (CONT.)

(Unit = %)
Used Not used Not applicable*
Education
Elementary school graduate or lower 741 3.3 22.6
(Preschool) 82.0 6.4 1.6
(Uneducated) 37.9 1.7 60.4
(Elementary school student) 92.1 3.7 4.2
(Middle school student) 97.8 1.7 0.4
(A regular elementary school graduate) 51.8 2.5 458
Middle school graduate 86.9 2.6 10.6
(High school student) 98.6 1.1 0.4
(A regular middle school graduate) 81.0 3.3 15.7
High school graduate 95.1 2.0 2.9
(University student) 98.2 15 0.3
(A regular high school graduate) %5 2.1 3.3
University graduate or higher 98.0 1.3 0.7
(Graduate student) 95.0 3.7 1.2
(A regular university graduate) 98.0 1.3 0.7
Household income
Less than KRW 2 million 70.0 3.0 27.0
KRW 2 million-Less than 3 million 88.5 2.2 9.3
KRW 3 million-Less than 4 million 90.3 2.1 7.6
KRW 4 million—-Less than 5 million 94.0 1.9 4.1
KRW 5 million and higher 96.1 1.8 2.1
Region size
Dong 93.1 2.0 4.9
Eup/Myeon 88.9 1.8 9.3
Region
Seoul 92.2 2.0 5.7
Busan 91.7 2.1 6.2
Daegu 95.3 2.0 2.7
Incheon 93.0 2.1 4.9
Gwangju 94.7 1.2 41
Daejeon 91.8 3.9 43
Ulsan 93.6 1.2 5.2
Gyeonggi 93.8 2.0 43
Gangwon 87.2 1.3 1.4
Chungcheong 91.3 2.1 6.6
(Chungbuk) 94.9 1.0 4.0
(Chungnam) 88.7 2.8 8.4
(Sejong) 91.0 2.1 6.9
Jeolla 90.9 1.7 7.4
(Jeonbok) 92.2 1.8 6.1
(Jeonnam) 89.6 1.6 8.8
Gyeongsang 90.9 1.6 7.5
(Gyeongbuk) 91.1 1.1 7.7
(Gyeongnam) 90.6 2.0 7.4
Jeju 85.9 3.8 10.2

* While this question is only applicable to 'Internet users aged 3 or older," Internet non-users who are not target respondents were processed as ‘Not
applicable’ by adjusting the BASE to the population aged 3 or older
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Table 22 Purpose of Internet use (multiple responses) - All devices

(Unit = %)

BASE: Persons aged 3 or older who have used Data and Leisure Operation of Education Occupation
the Internet within the last 1 month Communication Information Activi Other homepage, /L . /Workpl

PERIOD: Single point of time as of July 1, 2024 Acquisition ctivity etc. earning orkplace

Internet users aged 3 or older

Number of household members

1 person 98.4 93.1 89.1 70.6 46.5 39.7 23.9
2 persons 99.4 96.9 93.7 84.8 53.9 45.8 28.1
3 persons or more 97.1 96.2 96.5 82.7 62.5 63.3 33.7
Gender
Male 97.7 96.7 95.7 83.5 59.0 59.7 34.9
Female 97.7 95.2 94.5 79.8 59.2 55.1 28.2
Age
3-9 61.6 61.8 96.1 4.9 22.9 55.3 0.0
10s 99.8 99.9 97.8 57.6 69.2 93.2 14.4
20s 100.0 99.5 99.3 985 82.9 78.7 54.0
30s 100.0 99.5 98.8 98.9 78.0 67.8 53.0
40s 100.0 99.4 97.8 98.7 67.1 63.6 43.6
50s 100.0 98.8 95.4 95.7 54.7 50.3 29.1
60s 99.2 96.5 91.8 81.0 42.6 335 17.8
70+ 96.4 86.3 80.4 38.6 25.1 17.8 59
Gender * Age
Male 3-9 60.5 62.7 97.0 5.4 20.9 56.1 0.0
Male 10s 99.9 99.9 97.8 57.4 67.0 92.7 15.1
Male 20s 99.9 99.5 99.4 98.3 81.7 78.6 52.6
Male 30s 100.0 99.6 98.9 98.9 76.2 67.7 55.7
Male 40s 100.0 99.3 97.7 98.8 64.9 65.3 49.1
Male 50s 100.0 98.9 95.5 96.1 53.7 53.3 33.7
Male 60s 99.3 97.6 92.2 84.3 44.2 36.4 21.5
Male 70+ 96.4 90.3 82.5 453 26.6 201 7.4
Female 3-9 62.7 60.9 95.1 4.3 25.0 54.4 0.0
Female 10s 99.7 99.8 97.8 57.8 71.5 93.7 13.6
Female 20s 100.0 99.5 99.2 98.8 84.3 78.7 55.6
Female 30s 100.0 99.4 938.8 98.8 80.0 67.9 50.0
Female 40s 100.0 99.4 97.8 98.5 69.3 61.8 38.0
Female 50s 100.0 98.7 95.3 95.3 55.7 47.3 24.5
Female 60s 99.0 95.5 91.4 77.9 411 30.7 14.3
Female 70+ 96.3 83.2 78.8 33.4 24.0 16.1 4.8
Youth
Entire population 99.7 99.7 98.3 70.2 73.3 89.2 26.3
Male 99.7 99.7 98.3 69.9 71.8 89.0 26.1
Female 99.7 99.7 98.4 70.5 75.0 89.5 26.6
Occupation
Professional/managerial position 99.9 99.4 96.5 98.2 68.5 67.1 51.5
Office job 100.0 99.7 98.8 99.2 75.1 72.4 62.9
Service/sales 99.8 98.5 95.9 94.4 60.7 50.5 30.0
Production related position 99.3 97.4 94.2 87.4 51.9 44.0 24.9
Agriculture/forestry/fishery 98.7 93.3 85.7 65.5 37.1 31.1 8.5
Unemployed/Other (None/other) 94.1 915 93.3 61.0 51.9 59.0 17.1
(Student) 97.3 98.0 97.9 60.9 68.1 89.0 21.1
(Housewife) 98.8 94.1 90.0 73.8 43.9 354 12.2
(Unemployed/Other) 78.9 72.9 89.4 38.3 31.0 35.8 17.0
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Table 22 | Purpose of Internet use (multiple responses) — All devices (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Communication Information

84.6
40.4
94.6
94.1
99.8
94.5
98.7
99.9
98.0
99.5
100.0
99.4
100.0
100.0
100.0

96.5
98.4
96.9
97.4
98.0

97.6
98.1

98.3
97.4
96.9
97.2
98.4
97.5
96.8
97.5
98.0
97.8
97.6
98.1
96.9
97.8
97.0
98.6
97.9
97.4
98.3
97.1

Data and

Acquisition

80.1
34.3
69.7
98.3
100.0
78.3
93.3
100.0
89.3
98.0
99.6
97.7
99.5
100.0
99.5

86.0
94.8
95.0
96.3
97.3

96.2
94.6

97.4
95.9
94.4
96.9
96.1
94.5
95.6
97.0
93.2
94.1
94.4
93.7
95.7
94.3
93.3
95.5
94.7
94.5
94.9
94.2

Leisure
Activity

90.1
96.6
62.3
96.1
97.8
73.0
88.1
97.8
82.4
94.8
99.7
93.9
98.1
99.1
98.1

80.0
90.0
94.6
96.2
97.3

95.8
91.9

96.4
94.6
94.2
98.1
97.4
93.2
97.1
97.4
90.0
91.2
93.5
89.6
90.8
90.9
88.5
93.3
93.2
92.6
93.7
93.1

Other

22.3
2.6
14.8
1.4
56.0
23.8
54.5
72.2
43.9
88.6
97.7
86.8
98.7
98.6
98.7

41.5
73.6
81.0
81.8
87.3

82.8
76.4

86.4
80.5
76.1
83.8
81.8
81.5
80.4
85.1
74.6
77.7
81.2
75.7
73.5
72.9
70.9
75.0
78.3
76.5
79.7
77.0

Operation of
homepage,
etc.

36.2
14.3
12.0
41.3
70.8
18.0
46.8
75.9
29.5
545
85.9
48.5
71.3
73.2
71.3

284
43.7
53.6
61.5
65.0

61.0
50.2

62.1
58.0
59.0
56.7
71.0
66.1
62.2
61.0
53.2
52.4
41.6
59.8
56.5
53.7
43.8
64.0
56.0
49.5
61.2
52.6

Education

(Unit : %)

Occupation

/Learning /Workplace

58.9
38.8
1.9
82.9
93.3
156.1
49.0
94.9
21.7
46.9
90.2
38.6
66.4
88.5
66.4

247
39.8
50.5
59.5
64.4

58.8
51.1

57.7
49.0
52.7
67.0
50.1
62.2
55.2
63.8
58.0
55.9
52.0
58.0
60.3
53.0
53.1
52.8
47.8
45.0
50.1
58.1

4.0
0.0
1.8
2.7
10.8
2.8
9.0
13.2
6.5
23.1
45.1
18.9
50.0
54.8
49.9

8.8
18.1
26.1
32.0
37.0

33.0
24.9

33.3
27.4
27.2
38.6
32.6
37.6
23.7
38.8
258
24.2
20.7
26.7
25.0
24.4
211
27.9
23.2
12.7
31.5
23.6



Table 23 ' Purpose of Internet use (multiple responses) - Computers (PC)

(Unit = %)

BASE: Persons aged 3 or older who have used Data and Leisure Education Occupation Operation of

the Internet within the last 1 month Communication Information Activi Other /L . /Workpl homepage,
PERIOD: Single point of time as of July 1, 2024 Acquisition ctivity earning orkplace etc.

Internet users aged 3 or older

Number of household members

1 person 74.8 71.5 61.1 63.5 42.6 36.2 28.0
2 persons 73.4 68.8 55.6 62.8 425 35.5 25.2
3 persons or more 76.3 69.5 63.4 60.1 53.5 34.6 27.5
Gender
Male 77.9 72.6 67.3 63.6 51.6 37.3 27.4
Female 73.1 65.9 55.7 57.4 50.2 31.9 26.9
Age
3-9 29.3 37.9 55.5 3.3 51.8 0.0 8.4
10s 63.5 57.7 61.0 26.1 73.1 10.3 23.8
20s 88.6 75.6 74.9 72.4 60.8 46.8 385
30s 88.1 77.0 70.8 76.4 51.2 48.2 34.3
40s 82.0 73.4 63.1 72.4 48.7 421 27.1
50s 72.5 67.4 52.7 63.9 4.1 324 19.6
60s 60.7 65.8 44.6 52.3 30.2 24.4 18.1
70+ 38.7 67.2 28.2 30.3 22.7 12.3 12.6
Gender * Age
Male 3-9 26.5 36.3 58.2 35 53.9 0.0 8.2
Male 10s 64.5 59.9 67.4 275 73.4 1.3 24.3
Male 20s 87.9 76.8 79.8 731 60.6 45.7 37.6
Male 30s 89.7 79.3 76.3 785 52.0 571.1 34.9
Male 40s 85.8 78.4 69.2 75.1 50.0 47.2 28.0
Male 50s 76.7 72.0 57.8 68.0 42.4 36.3 20.0
Male 60s 65.0 70.0 494 57.5 31.9 27.4 18.0
Male 70+ 40.7 68.8 34.1 37.8 24.0 14.0 15.8
Female 3-9 32.3 39.6 52.7 3.1 49.5 0.0 8.6
Female 10s 62.4 55.3 53.9 24.5 72.8 9.2 23.2
Female 20s 89.4 74.2 69.3 71.6 61.0 481 39.5
Female 30s 86.2 74.3 64.2 73.9 50.2 44.7 33.7
Female 40s 77.3 67.3 55.7 69.0 471 36.0 25.9
Female 50s 66.7 61.2 457 58.2 39.3 27.2 19.2
Female 60s 55.0 60.2 38.2 452 28.0 20.3 18.1
Female 70+ 36.7 65.7 22.2 22.6 21.3 10.6 9.5
Youth
Entire population 71.4 63.6 65.6 415 70.6 21.0 29.2
Male 71.7 65.6 71.2 427 70.9 21.0 29.1
Female 71.1 61.3 59.5 40.2 70.2 21.1 29.2
Occupation
Professional/managerial position 92.4 76.2 67.1 79.9 54.0 48.6 31.6
Office job 93.8 81.9 71.0 79.9 53.2 56.3 34.7
Service/sales 72.3 67.7 574 63.6 40.5 30.6 235
Production related position 63.5 63.4 529 55.4 37.8 271 18.8
Agriculture/forestry/fishery 39.3 65.0 35.2 36.8 355 10.2 1.7
Unemployed/Other (None/other) 63.2 60.2 59.5 40.2 60.1 18.9 24.8
(Student) 67.6 61.8 65.2 36.7 71.6 17.1 27.5
(Housewife) 56.6 53.7 438 52.0 35.1 16.5 20.0
(Unemployed/Other) 52.7 54.8 59.2 36.1 47.0 33.0 19.4
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Table 23 | Purpose of Internet use (multiple responses) — Computers (PC) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Data and
Communication Information
Acquisition
43.0 48.8
28.0 18.1
17.2 66.3
34.9 49.6
62.6 55.7
19.3 65.5
60.6 60.6
70.9 59.0
28.4 65.5
68.2 66.1
89.0 76.1
59.6 62.0
86.6 75.8
96.1 73.6
86.6 75.8
46.2 65.6
60.0 63.9
68.4 65.3
73.6 68.7
79.7 71.0
76.8 69.7
69.5 68.3
82.0 73.9
74.5 78.7
70.4 71.1
74.6 61.4
74.3 69.9
73.6 59.8
74.3 74.5
79.3 67.7
74.6 59.9
70.1 68.5
64.0 68.6
74.4 68.6
66.8 67.2
60.2 63.5
57.2 56.1
62.7 69.8
70.8 75.3
60.7 68.9
77.2 79.3
68.7 55.5

Leisure
Activity

54.2
61.2
4.0

51.9
61.8
13.7
52.8
61.5
25.8
57.0
77.6
48.5
66.6
82.0
66.6

36.4
515
58.1
61.7
64.4

62.4
59.9

65.1
66.0
63.8
60.2
58.0
46.4
67.8
64.8
53.6
53.3
49.3
55.7
54.0
53.5
41.3
63.7
65.4
57.2
70.6
45.9

Other

9.7
2.5
1.6
4.2
19.6
8.0
28.1
30.0
22.2
57.1
69.4
52.1
74.8
77.2
74.8

315
47.7
58.4
58.8
63.6

62.7
50.0

69.5
63.1
51.9
66.5
48.5
54.1
61.7
64.6
50.0
51.8
441
58.1
42.1
46.5
41.5
50.7
54.6
42.8
62.0
38.4

Education

/Learning /Workplace

61.9
40.0
16.2
65.5
71.4
28.7
64.3
76.5
26.3
46.4
73.4
35.3
49.8
77.6
49.8

37.9
43.2
44.8
52.0
52.8

51.1
50.6

46.3
47.4
50.3
49.5
43.1
58.2
514
55.0
62.1
56.7
57.1
54.5
575
49.1
515
47.1
46.4
46.8
46.2
54.6

Occupation

4.2
0.0
3.7
2.3
8.0
3.7
9.2
9.5
8.2
26.6
34.8
23.3
46.6
424
46.6

16.3
26.2
30.0
34.5
37.0

355
31.3

35.3
37.1
30.2
34.4
34.6
37.6
30.2
40.2
335
27.3
29.1
26.9
234
24.2
22.7
255
31.9
195
39.9
26.4

(Unit : %)

Operation of
homepage,
etc.

14.3
55
0.0
1.5
22.9
3.8
20.9
253
7.4
24.8
421
17.7
31.2
32.6
31.2

14.8
20.2
22.7
27.7
28.7

28.0
22.3

30.3
325
236
20.9
25.1
20.4
29.8
29.1
23.2
211
18.3
23.0
20.0
16.8
8.9
234
33.1
233
39.4
9.7



Table 24 = Purpose of Internet use (multiple responses) — Mobile devices

(Unit = %)

BASE: Persons aged 3 or older who have used . Data and Operation of . .
ged » ¢ _ Leisure . Education Occupation
the Internet within the last 1 month Communication Activity Information Other homepage, /Learning /Workplace
Acquisition etc. 9 P

PERIOD: Single point of time as of July 1, 2024

Internet users aged 3 or older

Number of household members

1 person 98.4 88.4 92.0 70.1 459 314 19.5
2 persons 99.4 92.6 95.1 84.0 53.0 35.8 224
3 persons or more 96.9 95.2 92.5 81.8 61.5 46.7 26.5
Gender
Male 97.6 94.3 93.5 82.6 57.9 43.9 26.6
Female 975 93.6 92.4 79.2 58.5 419 23.3
Age
3-9 57.5 94.7 49.7 4.8 22.8 38.8 0.0
10s 99.9 96.9 90.1 57.0 68.6 64.6 12.7
20s 100.0 97.8 97.3 97.3 81.8 58.1 44.3
30s 100.0 97.4 97.5 97.4 76.5 49.3 40.3
40s 100.0 96.3 97.4 97.6 65.3 47.3 325
50s 100.0 94.1 9.7 94.7 53.7 38.2 22.6
60s 99.1 91.0 95.0 80.5 421 29.1 15.3
70+ 96.3 80.2 85.6 38.1 25.1 15.2 5.6
Gender * Age
Male 3-9 57.1 95.7 51.2 5.4 21.0 38.3 0.0
Male 10s 99.9 96.8 90.0 56.4 66.3 62.7 13.1
Male 20s 100.0 98.0 97.6 97.3 80.8 57.9 43.0
Male 30s 100.0 97.3 97.4 97.4 74.5 48.3 4.7
Male 40s 100.0 96.1 97.1 97.6 62.9 48.0 34.7
Male 50s 100.0 93.7 96.5 94.9 52.3 39.0 24.3
Male 60s 99.2 91.2 96.1 83.6 43.5 314 17.2
Male 70+ 96.3 81.7 89.2 445 26.4 17.3 6.5
Female 3-9 57.9 93.7 48.2 4.2 24.6 39.3 0.0
Female 10s 99.9 96.9 90.3 57.6 71.0 66.6 12.3
Female 20s 100.0 97.7 97.0 97.3 82.9 58.2 457
Female 30s 100.0 97.4 97.7 97.5 78.8 50.5 38.8
Female 40s 100.0 96.5 97.6 97.6 67.8 46.6 30.3
Female 50s 100.0 94.5 9.8 94.5 55.2 374 21.0
Female 60s 98.9 90.7 94.1 77.6 40.8 27.0 13.4
Female 70+ 96.2 79.2 82.9 33.2 241 13.7 4.9
Youth
Entire population 99.7 97.4 92.3 69.6 72.7 63.2 23.1
Male 99.7 97.2 92.2 69.1 711 61.7 22.8
Female 99.8 97.5 92.5 70.1 74.4 64.9 23.4
Occupation
Professional/managerial position 100.0 95.5 97.9 97.7 67.3 49.2 335
Office job 100.0 97.2 97.4 97.8 73.2 52.4 44.1
Service/sales 99.8 94.6 96.7 93.4 59.5 39.1 25.7
Production related position 99.3 92.9 95.3 86.0 51.4 34.9 21.7
Agriculture/forestry/fishery 98.7 86.1 9.4 66.0 37.1 25.6 7.7
Unemployed/Other (None/other) 93.7 924 86.7 60.6 51.5 434 15.2
(Student) 97.1 96.9 89.0 60.5 67.5 63.1 18.6
(Housewife) 98.7 89.2 92.6 73.2 43.6 28.2 1.4
(Unemployed/Other) 77.3 88.6 70.9 38.2 30.9 27.6 15.0
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Table 24 | Purpose of Internet use (multiple responses) — Mobile devices (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Communication

83.3
34.2
94.5
93.6
99.8
94.3
98.7
99.9
97.9
99.5
100.0
99.4
99.9
100.0
99.9

96.4
98.3
96.6
97.2
97.9

97.4
98.0

98.2
97.1
96.9
96.9
98.3
97.5
96.5
97.2
98.0
97.8
97.4
98.3
96.9
97.8
97.0
98.7
97.5
96.8
98.0
96.8

Leisure
Activity

89.5
95.8
63.5
94.7
97.2
73.3
87.8
96.5
82.6
94.1
98.7
93.2
96.3
95.3
96.3

80.2
89.9
94.1
95.4
95.6

94.5
91.7

94.2
94.6
94.2
96.5
97.5
93.7
97.2
95.2
89.4
90.7
93.5
88.6
90.3
90.7
88.3
93.2
92.8
92.4
93.2
94.2

Data and
Information
Acquisition

70.7
30.3
69.4
77.3
90.9
77.8
90.6
93.6
88.9
96.5
97.4
96.3
97.1
941
97.1

85.2
93.1
92.3
93.5
93.7

93.1
92.1

94.2
93.8
93.2
93.7
94.5
92.4
93.1
93.4
89.4
90.3
90.5
90.1
90.1
91.6
90.3
93.0
92.1
90.9
93.0
92.5

Other

22.3
2.5
156.1
1.2
55.6
24.0
54.3
71.6
44.0
88.1
96.9
86.4
97.1
98.6
97.1

41.8
73.7
80.8
81.5
85.9

81.8
76.6

84.6
80.3
76.4
82.6
81.1
81.9
80.4
83.4
74.7
78.0
81.3
76.2
73.8
73.1
71.1
75.1
78.4
76.5
79.9
78.9

Operation of
homepage,
etc.

36.0
14.0
12.3
41.0
70.0
18.1
46.8
75.6
29.5
54.0
84.8
48.1
69.7
73.2
69.7

284
43.3
53.1
60.9
63.7

60.0
49.8

60.8
57.6
58.9
55.5
69.0
66.3
62.2
59.7
53.0
50.8
414
57.2
55.7
53.6
43.8
63.8
56.8
49.3
61.0
53.9

Education

(Unit : %)

Occupation

/Learning /Workplace

40.5
30.0
10.0
53.0
64.8
12.0
36.8
67.7
18.3
36.7
68.2
30.7
494
77.7
49.3

19.2
316
38.6
44.7
475

44.0
37.9

422
36.6
36.8
48.6
355
458
42.8
49.3
39.8
421
41.2
41.9
47.0
415
43.0
39.9
34.8
33.4
36.0
45.1

3.5
0.0
15
2.1
9.8
2.7
8.3
1.7
6.2
20.5
39.6
16.9
37.5
43.8
37.4

7.8
165
21.3
25.7
28.8

26.0
20.0

25.2
21.7
221
30.2
25.6
29.4
18.9
31.1
17.7
19.8
175
21.3
21.3
20.0
17.7
22.5
19.0
101
26.1
18.0



Table 25 = Average daily communication time through the Internet

(Unit = %)
) 1 hour-Less .
BASE: Persons f’jge.d 8 or o!der who have used online Less than 1 than 1 and 1 and half an 3 hours-Less 5 hours or Daily
c‘om.munlcat.lon wnthln the past year hour half an hours—Less than 5 hours more average
PERIOD: Single point of time as of July 1, 2024 hours than 3 hours [hour]
Online communication users aged 3 or older
Number of household members
1 person 59.4 19.3 14.5 4.8 1.9 0.9
2 persons 55.2 20.2 16.1 6.1 2.3 1.0
3 persons or more 48.6 23.3 18.2 7.2 2.6 1.2
Gender
Male 50.5 22.4 17.56 6.9 2.7 1.1
Female 51.7 22.1 17.3 6.6 2.3 1.1
Age
3-9 68.9 20.6 8.0 2.4 0.1 0.7
10s 46.6 25.0 18.3 7.8 2.3 1.2
20s 334 25.0 25.7 1.1 4.7 1.5
30s 36.7 27.0 22.3 9.7 4.3 14
40s 44.4 24.0 20.3 8.4 2.9 1.3
50s 54.4 21.9 16.6 5.2 1.8 1.0
60s 65.7 18.2 1.7 35 1.0 0.8
70+ 80.2 12.7 5.2 1.4 0.5 0.5
Gender * Age
Male 3-9 70.1 19.1 9.1 1.5 0.2 0.6
Male 10s 51.5 22.6 16.3 7.4 2.2 1.1
Male 20s 35.1 25.7 24.2 10.8 42 1.5
Male 30s 36.4 27.1 222 9.6 4.7 14
Male 40s 44.0 23.7 20.3 8.4 3.6 1.3
Male 50s 52.7 22.2 17.6 5.5 2.0 1.1
Male 60s 64.7 19.3 1.1 3.8 1.1 0.8
Male 70+ 79.3 12.3 6.4 1.2 0.7 0.5
Female 3-9 67.7 22.1 6.9 3.2 0.1 0.7
Female 10s 4.4 27.5 20.3 8.3 2.4 1.2
Female 20s 31.6 24.3 27.5 1.4 52 1.6
Female 30s 37.0 26.9 22.5 9.7 3.9 14
Female 40s 44.8 24.4 20.3 8.3 2.3 1.2
Female 50s 56.2 21.7 15.6 4.9 1.6 1.0
Female 60s 66.6 17.0 12.2 3.2 0.9 0.8
Female 70+ 80.9 12.9 4.4 1.5 0.3 0.5
Youth
Entire population 42.0 25.0 20.8 9.1 3.1 1.3
Male 45.9 23.6 18.9 8.9 2.7 1.2
Female 37.8 26.5 22.9 9.3 3.5 14
Occupation
Professional/managerial position 29.5 28.2 25.8 10.9 5.6 1.6
Office job 34.1 26.8 23.5 11.0 4.7 15
Service/sales 52.8 21.6 17.6 5.9 2.0 1.1
Production related position 62.8 17.9 13.6 40 1.8 0.9
Agriculture/forestry/fishery 72.9 16.5 7.5 2.6 0.5 0.6
Unemployed/Other (None/other) 56.8 21.4 14.7 5.6 1.6 1.0
(Student) 44.9 24.5 19.5 8.5 2.5 1.2
(Housewife) 65.5 19.4 11.0 3.3 0.8 0.8
(Unemployed/Other) 69.0 17.3 10.1 2.6 1.0 0.7
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Table 25 | Average daily communication time through the Internet (CONT.)

(Unit = %)
Less than 1 1th2(r)1u2 I;iiis 1 and half an 3 hours—Less 5 hours or Daily
hour half an hours-Less than 5 hours more average
hours than 3 hours [hour]
Education
Elementary school graduate or lower 65.6 19.8 10.5 3.3 0.8 0.8
(Preschool) 71.9 19.2 7.2 1.7 0.0 0.6
(Uneducated) 88.2 7.9 34 0.3 0.2 04
(Elementary school student) 63.5 24.1 8.9 3.2 0.4 0.8
(Middle school student) 459 24.4 20.6 6.9 2.2 1.2
(A regular elementary school graduate) 83.3 1.1 43 0.9 0.4 0.4
Middle school graduate 65.6 16.5 12.5 42 1.2 0.8
(High school student) 43.2 235 215 9.2 25 1.3
(A regular middle school graduate) 79.1 12.2 7.0 1.2 0.5 0.5
High school graduate 54.6 22.3 15.5 5.6 1.9 1.0
(University student) 31.0 26.4 25.2 12.9 45 16
(A regular high school graduate) 59.1 215 13.7 42 1.4 0.9
University graduate or higher 42.3 23.9 214 8.8 3.5 1.3
(Graduate student) 22.6 25.6 39.8 9.0 2.9 1.7
(A regular university graduate) 42.4 23.9 21.3 8.8 35 1.3
Household income
Less than KRW 2 million 75.1 13.1 9.0 1.9 0.8 0.6
KRW 2 million-Less than 3 million 63.4 17.5 12.4 4.5 2.2 0.9
KRW 3 million-Less than 4 million 53.5 231 15.3 5.8 2.3 1.0
KRW 4 million—-Less than 5 million 49.6 22.8 17.7 7.0 2.9 1.1
KRW 5 million and higher 46.7 23.5 19.4 7.7 2.6 1.2
Region size
Dong 50.4 22.4 17.7 6.9 2.5 1.1
Eup/Myeon 54.1 21.9 15.8 5.8 2.4 1.0
Region
Seoul 47.0 22.2 20.2 8.2 2.5 1.2
Busan 66.9 18.6 10.4 3.6 0.5 0.7
Daegu 58.6 19.2 16.5 5.2 0.6 0.9
Incheon 53.8 18.7 16.0 7.9 3.6 1.2
Gwangju 65.8 12.1 17.9 3.4 0.7 0.8
Daejeon 42.4 20.1 241 7.5 5.9 1.4
Ulsan 51.6 20.4 16.6 10.3 1.2 1.1
Gyeonggi 441 25.6 18.8 8.2 33 1.3
Gangwon 55.9 21.6 14.9 47 2.8 1.0
Chungcheong 47.9 24.0 18.2 5.8 4.0 1.2
(Chungbuk) 43.2 26.2 20.5 8.1 2.1 1.2
(Chungnam) 53.2 21.8 156.3 3.9 5.9 1.2
(Sejong) 38.4 27.4 255 7.6 1.1 1.2
Jeolla 59.0 21.3 14.3 4.1 1.2 0.9
(Jeonbok) 60.7 19.9 14.0 3.7 1.6 0.9
(Jeonnam) 57.3 227 14.6 4.5 0.9 0.9
Gyeongsang 57.9 22.5 15.0 44 04 0.9
(Gyeongbuk) 56.4 23.7 15.3 43 0.3 0.9
(Gyeongnam) 59.0 215 14.7 4.4 0.4 0.9
Jeju 35.9 24.0 14.5 14.9 10.7 1.8
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Table 26 = Frequently used site/app when searching the Internet (2 responses)

(Unit :

%)

BASE: Persons aged 3 or older who have used data and
information acquisition within the last 1 month
PERIOD: Single point of time as of July 1, 2024

Data and information acquisition users aged 3 or older
Number of household members

Portal site
(Naver,
Daum,

Google, etc.)

Video
service
(YouTube,
etc.)

Messenger
(Kakao Talk,
facebook
Messenger,
Line, etc.)

SNS
(facebook,
Instagram,

Naver Band,
Twitter, etc.

Al-based

interactive

information
search (Chat
GPT, Bard,
Askup, etc.)

Other

1 person 77.9 56.2 28.9 14.5 1.4 0.1
2 persons 80.5 58.0 27.2 14.8 1.1 0.0
3 persons or more 78.4 54.6 27.5 21.8 2.4 0.0
Gender
Male 80.6 55.5 26.8 17.9 2.7 0.0
Female 76.8 55.3 28.3 21.6 1.4 0.0
Age
3-9 61.8 70.2 28.1 19.6 0.4 0.0
10s 66.8 53.3 28.8 34.9 2.7 0.0
20s 75.8 48.9 25.8 34.1 4.9 0.0
30s 81.1 49.8 27.0 27.5 3.9 0.0
40s 84.2 51.8 27.3 19.7 2.0 0.0
50s 83.6 58.1 29.1 10.9 0.7 0.0
60s 80.5 61.6 28.5 7.5 0.3 0.0
70+ 74.6 62.9 25.4 6.3 0.2 0.0
Gender * Age
Male 3-9 59.2 75.3 27.6 17.4 0.4 0.0
Male 10s 69.1 54.1 27.8 325 3.3 0.0
Male 20s 77.4 50.2 26.1 29.9 5.8 0.0
Male 30s 82.4 50.9 26.1 24.5 49 0.0
Male 40s 86.2 51.9 26.3 17.5 2.9 0.0
Male 50s 85.5 57.3 28.4 10.2 1.1 0.0
Male 60s 83.4 60.2 27.7 6.4 0.4 0.0
Male 70+ 77.1 64.1 23.9 4.7 0.4 0.0
Female 3-9 64.5 64.6 28.6 22.0 0.5 0.0
Female 10s 64.2 52.6 29.8 374 2.1 0.0
Female 20s 74.2 47.4 255 38.9 3.9 0.0
Female 30s 79.6 48.6 28.0 30.8 2.7 0.0
Female 40s 82.1 51.7 28.3 21.9 1.2 0.0
Female 50s 81.7 59.0 29.7 11.6 0.4 0.0
Female 60s 777 63.0 29.4 8.7 0.2 0.0
Female 70+ 725 61.8 26.7 7.6 0.1 0.1
Youth
Entire population 69.7 51.56 27.6 35.1 3.6 0.0
Male .7 52.2 26.8 32.7 4.0 0.0
Female 67.6 50.8 28.4 37.7 3.1 0.0
Occupation
Professional/managerial position 83.2 454 30.8 22.0 5.6 0.1
Office job 82.5 50.3 26.2 24.8 3.9 0.0
Service/sales 81.2 57.5 28.0 16.5 0.9 0.0
Production related position 78.7 60.3 27.4 12.1 0.6 0.0
Agriculture/forestry/fishery 82.0 63.4 25.9 4.8 0.4 0.0
Unemployed/Other (None/other) 74.0 55.8 27.9 22.3 2.1 0.0
(Student) 68.7 53.6 27.7 335 35 0.0
(Housewife) 79.9 56.3 289 12.4 0.6 0.0
(Unemployed/Other) 75.8 61.0 26.2 12.7 1.3 0.0
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Table 26 | Frequently used site/app when searching the Internet (2 responses) (CONT.)

(Unit = %)
Al-based
Portal site Video Messenger SNS interactive
(Naver, service (Kfakao Telk,  (facebook, information
Daum, (YouTube, acebook Instagram, search (Chat Other
Messenger, Naver Band,
Google, etc.) etc.) Line. etc) Twitter, stc GPT, Bard,
S » 77 Askup, etc.)
Education
Elementary school graduate or lower 65.4 60.8 29.2 23.0 1.1 0.0
(Preschool) 62.1 71.0 27.0 18.2 0.6 0.0
(Uneducated) 67.6 60.0 27.5 6.2 0.2 0.0
(Elementary school student) 62.4 63.5 30.6 25.8 1.4 0.0
(Middle school student) 63.5 55.7 27.9 36.5 1.6 0.0
(A regular elementary school graduate) 74.9 58.6 29.5 4.4 0.3 0.1
Middle school graduate 73.9 56.9 29.1 17.3 1.5 0.0
(High school student) 68.5 49.2 28.9 35.9 3.3 0.0
(A regular middle school graduate) 77.4 62.1 29.3 5.0 0.3 0.0
High school graduate 814 57.5 27.0 14.3 1.4 0.0
(University student) 76.6 48.4 239 36.2 59 0.0
(A regular high school graduate) 82.3 59.3 27.6 10.1 0.5 0.0
University graduate or higher 80.7 52.3 27.4 234 2.9 0.0
(Graduate student) 74.6 345 22.7 36.3 19.5 0.0
(A regular university graduate) 80.8 52.4 27.4 23.3 2.8 0.0
Household income
Less than KRW 2 million 75.6 58.3 30.5 7.2 0.3 0.0
KRW 2 million-Less than 3 million 79.8 56.4 29.1 1.2 0.7 0.0
KRW 3 million-Less than 4 million 80.9 56.0 28.0 15.9 1.3 0.0
KRW 4 million-Less than 5 million 80.8 56.4 26.3 19.2 1.3 0.0
KRW 5 million and higher 77.8 54.5 27.4 23.1 2.8 0.0
Region size
Dong 78.0 54.6 28.1 20.7 2.1 0.0
Eup/Myeon 82.3 59.1 25.0 15.3 2.1 0.0
Region
Seoul 78.4 50.1 28.7 24.4 2.3 0.0
Busan 82.5 56.8 22.0 17.7 0.4 0.0
Daegu 68.7 65.0 37.2 15.2 2.4 0.0
Incheon 76.3 49.7 29.0 19.7 2.6 0.0
Gwangju 75.0 66.8 324 15.9 0.2 0.0
Daejeon 75.8 48.9 38.3 21.2 1.5 0.1
Ulsan 77.6 59.2 24.8 15.6 15 0.0
Gyeonggi 80.0 55.6 25.4 20.8 3.2 0.0
Gangwon 79.1 46.7 33.3 20.8 3.1 0.0
Chungcheong 81.1 52.6 25.3 194 1.9 0.0
(Chungbuk) 82.8 52.5 21.4 17.4 1.6 0.0
(Chungnam) 80.9 53.8 26.5 20.9 2.3 0.0
(Sejong) 74.7 46.3 35.3 19.7 1.0 0.0
Jeolla 74.7 59.3 323 18.3 1.0 0.0
(Jeonbok) 72.5 56.2 30.5 21.9 0.8 0.0
(Jeonnam) 76.9 62.4 34.2 146 1.2 0.0
Gyeongsang 82.3 63.1 22.7 14.6 0.8 0.0
(Gyeongbuk) 86.7 65.4 16.8 15.1 0.6 0.0
(Gyeongnam) 78.9 61.3 27.3 14.3 1.0 0.0
Jeju 77.7 453 34.0 19.2 0.9 0.4
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Table 27 = Reliable sites/apps used when browsing the Internet (2 responses)

(Unit = %)
Al-based
Messenger SNS interactive
BASE: Persons aged 3 or older who have used data and Portal site  Video service (Kakao Talk, (facebook, information
information acquisition within the last 1 month | (Naver, Daum,  (YouTube, facebook Instagram, Other
PERIOD: Single point of time as of July 1, 2024 Google, etc.) etc.) Messenger,  Naver Band, search (Chat
Line, etc)  Twitter, etc. ~ CF 1 Bard,
Askup, etc.)
Data and information acquisition users aged 3 or older
Number of household members
1 person 78.3 49.6 30.0 12.9 1.8 0.0
2 persons 79.4 52.3 28.1 14.4 1.7 0.0
3 persons or more 78.4 481 27.9 20.2 3.4 0.0
Gender
Male 80.0 49.2 27.3 17.2 35 0.0
Female 77.1 48.9 29.1 19.4 2.3 0.0
Age
3-9 63.7 66.9 24.5 17.4 1.2 0.0
10s 67.1 479 28.5 323 4.2 0.0
20s 76.3 422 27.5 30.6 6.6 0.0
30s 79.5 42.8 29.1 25.2 5.4 0.0
40s 84.2 451 26.8 17.9 3.1 0.0
50s 83.5 51.4 30.1 10.6 1.0 0.0
60s 79.9 56.0 28.6 8.0 0.4 0.0
70+ 75.0 56.6 26.5 6.2 0.1 0.0
Gender * Age
Male 3-9 59.4 70.1 25.2 16.3 0.7 0.0
Male 10s 68.3 50.3 26.6 31.1 4.4 0.0
Male 20s 77.4 431 28.1 271 7.4 0.0
Male 30s 80.1 43.1 29.2 22.6 6.5 0.0
Male 40s 86.3 44.8 24.9 16.5 4.0 0.0
Male 50s 85.3 50.7 29.3 10.2 1.3 0.0
Male 60s 82.1 54.7 27.5 8.0 0.5 0.0
Male 70+ 77.9 58.9 23.3 6.2 0.0 0.0
Female 3-9 68.3 63.4 23.8 18.6 1.7 0.0
Female 10s 65.7 45.3 30.6 335 4.0 0.0
Female 20s 75.1 41.2 26.7 34.6 5.7 0.0
Female 30s 78.8 424 28.9 28.1 4.2 0.0
Female 40s 82.0 455 28.7 19.3 2.2 0.0
Female 50s 81.7 52.1 31.0 11.0 0.6 0.0
Female 60s 77.8 57.3 29.7 8.0 0.3 0.0
Female 70+ 72.6 54.7 29.2 6.1 0.2 0.1
Youth
Entire population 70.1 45.7 27.5 323 5.1 0.0
Male 71.2 46.9 27.1 30.4 5.3 0.0
Female 69.0 44.3 27.9 34.4 4.9 0.0
Occupation
Professional/managerial position 76.8 435 33.8 21.9 6.2 0.0
Office job 81.4 43.3 27.5 22.6 5.3 0.0
Service/sales 81.7 50.7 28.3 15.5 15 0.0
Production related position 80.6 53.3 26.6 10.9 1.1 0.0
Agriculture/forestry/fishery 82.6 59.2 26.4 55 0.6 0.1
Unemployed/Other (None/other) 73.8 49.9 28.5 20.7 2.9 0.0
(Student) 69.0 48.5 27.5 30.8 4.9 0.0
(Housewife) 79.3 494 31.0 1.4 0.8 0.0
(Unemployed/Other) 75.1 55.1 26.0 13.0 1.8 0.1
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Table 27 | Reliable sites/apps used when browsing the Internet (2 responses) (CONT.)

(Unit @ %)
Messenger SNS Al-based
Portal site  Video service (Kakao Tglk, (facebook, ilr:}t;f:;ttli\:;
(Naver, Daum,  (YouTube, facebook Instagram, Other
Google, etc.) etc.) Messenger,  Naver Band, search (Chat
Line, etc)  Twitter, etc. O 1 Bard,
Askup, etc.)
Education
Elementary school graduate or lower 66.8 56.6 28.2 21.1 1.9 0.0
(Preschool) 63.8 68.0 215 16.6 1.8 0.0
(Uneducated) 73.2 55.3 29.8 3.7 0.0 0.0
(Elementary school student) 64.3 58.6 29.1 23.2 2.2 0.0
(Middle school student) 64.2 52.6 27.4 34.0 2.9 0.0
(A regular elementary school graduate) 75.3 53.5 30.3 4.8 0.0 0.0
Middle school graduate 73.7 51.1 29.6 15.9 2.1 0.0
(High school student) 68.3 445 28.2 32.4 48 0.0
(A regular middle school graduate) 77.2 55.5 305 49 0.3 0.0
High school graduate 81.6 51.1 271 13.6 1.9 0.0
(University student) 75.7 421 25.4 33.6 7.7 0.0
(A regular high school graduate) 82.7 52.9 27.4 9.7 0.8 0.0
University graduate or higher 79.9 455 28.8 215 4.0 0.0
(Graduate student) 73.8 31.3 18.9 36.3 19.8 0.0
(A regular university graduate) 79.9 455 28.8 21.5 4.0 0.0
Household income
Less than KRW 2 million 74.5 53.6 31.8 8.0 0.3 0.0
KRW 2 million-Less than 3 million 80.0 50.6 30.7 10.6 1.1 0.0
KRW 3 million-Less than 4 million 80.5 49.6 28.9 15.9 2.3 0.0
KRW 4 million-Less than 5 million 80.2 50.1 27.4 18.9 2.2 0.0
KRW 5 million and higher 77.8 48.0 27.6 20.7 3.8 0.0
Region size
Dong 77.8 48.0 29.0 19.0 3.0 0.0
Eup/Myeon 82.2 53.9 245 15.0 2.7 0.0
Region
Seoul 80.0 46.3 27.9 19.5 3.2 0.0
Busan 75.0 49.8 27.7 235 0.6 0.0
Daegu 71.3 58.7 311 17.8 3.4 0.0
Incheon 71.8 41.8 333 20.3 6.2 0.0
Gwangju 775 62.3 30.9 14.6 0.8 0.0
Daejeon 73.7 51.9 35.1 21.3 1.6 0.0
Ulsan 80.8 495 21.4 16.4 3.4 0.0
Gyeonggi 80.9 484 26.5 16.3 3.4 0.0
Gangwon 85.3 32.1 33.3 19.1 8.1 0.0
Chungcheong 80.7 47.3 24.7 19.9 25 0.0
(Chungbuk) 84.7 45.4 21.0 16.1 2.2 0.0
(Chungnam) 79.2 495 25.3 22.4 2.8 0.0
(Sejong) 71.8 43.2 36.4 22.0 1.8 0.0
Jeolla 76.0 55.0 31.6 16.4 1.4 0.0
(Jeonbok) 72.6 53.6 30.7 20.2 1.2 0.0
(Jeonnam) 79.5 56.4 325 12.6 15 0.0
Gyeongsang 78.7 53.7 26.7 17.8 1.4 0.0
(Gyeongbuk) 82.2 54.5 21.8 16.8 1.2 0.0
(Gyeongnam) 75.8 53.1 30.5 18.6 15 0.0
Jeju 78.9 40.4 34.4 17.3 1.3 0.0
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Table 28 | Video service platform usage status

(Unit = %)
BASE: Persons aged 3 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 3 or older 95.4 4.6
Number of household members
1 person 88.6 1.4
2 persons 93.9 6.1
3 persons or more 96.9 3.1
Gender
Male 96.0 4.0
Female 94.8 5.2
Age
3-9 94.6 5.4
10s 97.7 2.3
20s 99.6 0.4
30s 99.2 0.8
40s 98.4 1.6
50s 96.2 3.8
60s 92.2 7.8
70+ 79.3 20.7
Gender * Age
Male 3-9 93.7 6.3
Male 10s 97.7 2.3
Male 20s 99.8 0.2
Male 30s 99.3 0.7
Male 40s 98.6 1.4
Male 50s 96.6 34
Male 60s 925 7.5
Male 70+ 81.5 18.5
Female 3-9 95.5 45
Female 10s 97.8 2.2
Female 20s 99.5 0.5
Female 30s 99.1 0.9
Female 40s 98.2 1.8
Female 50s 95.7 4.3
Female 60s 92.0 8.0
Female 70+ 77.6 22.4
Youth
Entire population 98.2 1.8
Male 98.0 2.0
Female 98.4 1.6
Occupation
Professional/managerial position 97.0 3.0
Office job 99.2 0.8
Service/sales 96.5 35
Production related position 94.4 5.6
Agriculture/forestry/fishery 87.4 12.6
Unemployed/Other (None/other) 93.1 6.9
(Student) 97.7 2.3
(Housewife) 90.0 10.0
(Unemployed/Other) 88.7 11.3
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Table 28 | Video service platform usage status (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Used

89.0
94.7
57.8
95.0
98.2
71.9
89.7
97.8
84.8
94.9
99.8
93.9
98.6
98.3
98.6

80.0
90.3
95.0
95.9
97.6

95.7
93.7

95.1
96.7
94.5
96.0
96.2
94.9
97.1
97.4
92.4
93.0
94.4
91.4
95.8
91.0
88.6
93.5
95.0
94.6
95.3
94.3

Not used

11.0
53
42.2
5.0
1.8
28.1
10.3
2.2
15.2
5.1
0.2
6.1
1.4
1.7
1.4

20.0
9.7
5.0
4.1
2.4

4.3
6.3

4.9
3.3
55
4.0
3.8
5.1
2.9
2.6
7.6
7.0
5.6
8.6
4.2
9.0
1.4
6.5
5.0
54
4.7
5.7

(Unit :

%)



Table 29 = Platforms used for video services (2 responses)

(Unit :

%)

B e ot w5 1% | One-person  OTT  Short-form  Media  J
PERIOD: within the past year media platform platform platform Jused
Internet users aged 3 or older 68.3 451 35.5 11.7 46 0.1
Number of household members
1 person 63.1 35.0 30.2 1.1 1.4 0.1
2 persons 68.2 38.0 324 135 6.1 0.0
3 persons or more 69.2 48.6 37.2 11.3 3.1 0.1
Gender
Male 69.5 46.8 34.7 1.7 4.0 0.1
Female 67.2 43.4 36.3 1.7 5.2 0.1
Age
3-9 66.5 25.2 33.6 12.0 5.4 0.7
10s 70.1 40.1 49.9 9.7 2.3 0.1
20s 68.3 62.5 43.0 11.0 0.4 0.1
30s 69.3 64.0 39.5 10.9 0.8 0.1
40s 69.8 58.6 34.4 12.6 1.6 0.0
50s 70.6 43.7 325 13.1 3.8 0.0
60s 68.0 27.3 30.0 12.8 7.8 0.0
70+ 59.3 14.2 21.6 9.6 20.7 0.0
Gender * Age
Male 3-9 68.8 23.3 325 1.5 6.3 0.7
Male 10s 70.0 40.6 49.2 10.3 2.3 0.0
Male 20s 70.3 62.5 413 10.3 0.2 0.0
Male 30s 70.4 64.5 38.1 1.3 0.7 0.0
Male 40s 70.5 60.2 329 13.0 1.4 0.0
Male 50s 71.3 451 31.6 12.9 3.4 0.0
Male 60s 68.8 28.6 28.9 12.7 7.5 0.0
Male 70+ 61.1 16.8 21.9 9.8 18.5 0.1
Female 3-9 64.2 27.1 34.7 12.5 45 0.6
Female 10s 70.2 39.6 50.6 9.2 2.2 0.2
Female 20s 66.1 62.5 44.8 1.7 0.5 0.1
Female 30s 68.1 63.3 411 10.6 0.9 0.1
Female 40s 69.2 57.0 36.0 12.2 1.8 0.0
Female 50s 70.0 423 334 13.3 4.3 0.0
Female 60s 67.2 26.1 31.0 12.9 8.0 0.0
Female 70+ 57.9 12.2 21.3 9.5 22.4 0.0
Youth
Entire population 69.1 47.2 47.7 10.3 1.8 0.1
Male 69.5 47.4 46.6 10.8 2.0 0.1
Female 68.8 47.0 49.0 9.9 1.6 0.2
Occupation
Professional/managerial position 69.0 60.9 31.6 12.9 3.0 0.1
Office job 70.2 62.4 36.5 1.2 0.8 0.0
Service/sales 68.6 47.2 35.0 12.8 3.5 0.0
Production related position 68.4 37.8 32.7 11.9 5.6 0.0
Agriculture/forestry/fishery 67.9 17.2 25.7 13.0 12.6 0.1
Unemployed/Other (None/other) 67.1 36.7 37.2 11.0 6.9 0.1
(Student) 69.4 43.4 47.4 10.3 2.3 0.2
(Housewife) 65.5 34.2 30.8 1.9 10.0 0.1
(Unemployed/Other) 64.7 26.6 26.5 10.8 1.3 0.2
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Table 29 | Platforms used for video services (2 responses) (CONT.)

(Unit = %)
One-person oTT Short-form Media Never
media platform platform platform watched Other
/used
Education
Elementary school graduate or lower 63.9 24.5 36.9 10.2 11.0 0.3
(Preschool) 66.6 24.5 25.1 125 5.3 0.6
(Uneducated) 37.0 9.8 19.1 4.7 422 0.0
(Elementary school student) 66.7 26.5 483 10.5 5.0 0.5
(Middle school student) 72.8 39.9 51.1 8.9 1.8 0.1
(A regular elementary school graduate) 54.2 8.1 19.4 10.2 28.1 0.1
Middle school graduate 66.3 25.3 33.2 10.0 10.3 0.0
(High school student) 69.0 433 473 1.3 2.2 0.0
(A regular middle school graduate) 64.6 14.6 24.8 9.2 15.2 0.1
High school graduate 68.8 39.7 34.7 12.0 5.1 0.0
(University student) 70.8 59.3 454 9.9 0.2 0.1
(A regular high school graduate) 68.4 35.9 32.6 12.4 6.1 0.0
University graduate or higher 69.7 58.7 36.1 12.2 1.4 0.0
(Graduate student) 62.3 70.4 41.3 1.1 1.7 0.0
(A regular university graduate) 69.7 58.7 36.1 12.2 1.4 0.0
Household income
Less than KRW 2 million 59.3 16.7 24.8 12.0 20.0 0.1
KRW 2 million-Less than 3 million 65.2 28.9 31.6 13.1 9.7 0.0
KRW 3 million-Less than 4 million 68.5 42.4 32.2 1.4 5.0 0.1
KRW 4 million-Less than 5 million 69.1 45.6 35.6 12.0 4.1 0.1
KRW 5 million and higher 69.5 50.9 37.9 1.4 2.4 0.1
Region size
Dong 67.5 46.8 36.5 12.0 4.3 0.1
Eup/Myeon 72.3 37.3 35.3 10.4 6.3 0.1
Region
Seoul 62.7 52.1 34.3 12.9 4.9 0.0
Busan 77.0 40.4 31.9 14.6 3.3 0.0
Daegu 70.1 40.5 38.1 12.7 5.5 0.0
Incheon 67.7 47.6 34.0 11.8 4.0 0.1
Gwangju 76.1 34.0 39.5 6.3 3.8 0.1
Daejeon 56.2 40.7 39.5 20.2 5.1 0.1
Ulsan 67.8 39.8 44.3 12.6 2.9 0.0
Gyeonggi 70.7 53.0 36.0 9.3 2.6 0.1
Gangwon 61.8 31.8 30.5 14.0 7.6 0.0
Chungcheong 64.4 36.7 35.4 12.4 7.0 0.1
(Chungbuk) 71.6 36.2 30.0 12.0 5.6 0.0
(Chungnam) 57.6 34.9 40.4 13.6 8.6 0.1
(Sejong) 72.4 48.6 30.0 7.5 4.2 0.0
Jeolla 68.3 33.5 36.1 12.5 9.0 0.1
(Jeonbok) 61.4 29.4 31.0 16.1 1.4 0.0
(Jeonnam) 75.5 37.7 41.3 8.8 6.5 0.1
Gyeongsang 72.4 41.2 36.2 10.0 5.0 0.0
(Gyeongbuk) 62.9 39.2 43.1 12.6 5.4 0.0
(Gyeongnam) 80.0 427 30.7 8.0 4.7 0.0
Jeju 68.5 28.3 26.4 19.1 5.7 1.1

56



Table 30 ‘ Frequency of video service use

(Unit :

%)

BASE: Video service users aged 3 or older

Once or more a day

Once or more a

Once or more a

Less than once a

PERIOD: within the past year week month month
Video service users aged 3 or older 81.7 16.3 1.7 0.2
Number of household members
1 person 81.4 16.3 1.8 0.5
2 persons 81.5 16.4 19 0.2
3 persons or more 81.8 16.3 1.7 0.2
Gender
Male 81.8 16.3 1.7 0.2
Female 81.6 16.4 1.8 0.2
Age
3-9 77.7 21.1 1.2 0.0
10s 84.5 13.9 1.5 0.1
20s 86.3 12.3 1.3 0.1
30s 84.0 14.7 1.2 0.1
40s 81.2 16.9 1.7 0.2
50s 80.8 17.1 1.9 0.3
60s 80.2 17.7 1.8 0.3
70+ 73.8 21.6 4.0 0.6
Gender * Age
Male 3-9 78.6 20.2 1.2 0.0
Male 10s 83.7 14.6 1.6 0.1
Male 20s 87.3 1.3 1.2 0.2
Male 30s 83.7 15.1 1.0 0.2
Male 40s 80.6 17.4 1.7 0.2
Male 50s 80.0 17.7 2.0 0.3
Male 60s 80.8 17.2 1.7 0.3
Male 70+ 74.8 20.8 3.8 0.6
Female 3-9 76.8 21.9 1.2 0.0
Female 10s 8b.4 13.2 1.3 0.1
Female 20s 8b.2 13.3 1.5 0.0
Female 30s 84.3 14.3 1.3 0.1
Female 40s 81.9 16.3 1.6 0.2
Female 50s 81.6 16.4 1.9 0.2
Female 60s 79.7 18.2 1.9 0.3
Female 70+ 73.0 22.3 4.1 0.6
Youth
Entire population 8b.2 13.2 1.4 0.1
Male 85.1 13.4 1.4 0.1
Female 8b.4 13.1 1.5 0.1
Occupation
Professional/managerial position 86.4 115 1.8 0.3
Office job 81.2 17.3 1.4 0.2
Service/sales 81.7 16.3 1.9 0.2
Production related position 81.3 16.6 19 0.3
Agriculture/forestry/fishery 82.0 16.5 1.0 0.5
Unemployed/Other (None/other) 81.6 16.3 1.9 0.2
(Student) 84.2 14.3 1.4 0.1
(Housewife) 80.1 17.4 2.2 0.4
(Unemployed/Other) 78.0 19.2 2.5 0.3
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Table 30 | Frequency of video service use (CONT.)

(Unit : %)

BASE: Video service users aged 3 or older Once or more a Once or more a Less than once a
Once or more a day

PERIOD: within the past year week month month
Education
Elementary school graduate or lower 80.2 17.9 1.5 0.4
(Preschool) 75.1 23.8 1.2 0.0
(Uneducated) 77.2 14.5 4.6 3.7
(Elementary school student) 83.8 15.1 1.1 0.0
(Middle school student) 85.5 135 0.9 0.1
(A regular elementary school graduate) 72.3 23.2 3.2 1.2
Middle school graduate 78.3 18.9 25 0.2
(High school student) 82.9 15.2 1.7 0.2
(A regular middle school graduate) 75.2 215 3.0 0.3
High school graduate 83.7 14.3 1.8 0.2
(University student) 86.2 12.4 1.3 0.2
(A regular high school graduate) 83.2 14.7 1.9 0.2
University graduate or higher 81.2 17.0 1.6 0.2
(Graduate student) 84.3 135 2.2 0.0
(A regular university graduate) 81.1 17.0 1.6 0.2
Household income
Less than KRW 2 million 791 17.9 2.2 0.8
KRW 2 million-Less than 3 million 82.2 16.0 1.7 0.2
KRW 3 million-Less than 4 million 84.1 14.2 1.5 0.2
KRW 4 million-Less than 5 million 83.1 15.3 1.4 0.2
KRW 5 million and higher 80.9 17.0 1.9 0.2
Region size
Dong 80.9 171 1.8 0.2
Eup/Myeon 85.4 13.0 1.4 0.2
Region
Seoul 80.1 17.4 2.2 0.2
Busan 83.5 15.2 1.1 0.1
Daegu 83.6 14.2 2.0 0.2
Incheon 76.7 21.2 1.8 0.4
Gwangju 70.9 26.0 2.8 0.3
Daejeon 76.3 20.5 2.8 04
Ulsan 88.2 10.7 0.9 0.2
Gyeonggi 80.7 17.3 1.8 0.2
Gangwon 76.8 20.4 2.3 0.5
Chungcheong 84.6 14.4 0.8 0.1
(Chungbuk) 95.0 4.9 0.1 0.1
(Chungnam) 75.9 229 1.1 0.1
(Sejong) 87.8 9.4 2.4 0.4
Jeolla 81.6 15.2 2.7 0.5
(Jeonbok) 73.4 21.7 45 0.4
(Jeonnam) 89.5 8.8 1.0 0.7
Gyeongsang 88.8 10.5 0.6 0.1
(Gyeongbuk) 941 5.5 0.3 0.1
(Gyeongnam) 84.7 14.4 0.8 0.1
Jeju 89.3 9.6 0.9 0.2
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Table 31 | Average weekly time spent on the video service

(Unit = %)
BASE: Video service users aged 3 or older | Less than L1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~ 35 hours 1 week
PERIOD: within the past year 1 hour ess than Less than Less than Less than Less than or more  2verage
3 hours 7 hours 14 hours 21 hours 35 hours [hour]
Video service users aged 3 or older ! 16.8 44.8 10.5
Number of household members
1 person 11.8 15.3 15.9 43.2 1.3 2.1 0.3 7.3
2 persons 1.2 14.6 17.3 43.8 10.7 19 0.5 7.4
3 persons or more 10.6 14.8 16.8 45.2 10.4 1.8 04 7.4
Gender
Male 10.4 14.7 17.0 452 10.4 1.9 0.5 7.4
Female 1.2 14.9 16.7 443 10.6 1.9 0.4 7.3
Age
3-9 1.9 18.2 18.2 42.7 7.8 1.0 0.2 6.5
10s 9.2 13.9 18.1 47.2 9.3 2.0 0.3 7.4
20s 8.5 12.2 15.4 46.4 13.8 2.8 0.7 8.2
30s 8.7 14.4 16.5 455 12.0 25 0.5 7.7
40s 10.1 14.4 17.5 45,5 10.3 1.6 0.5 7.3
50s 11.8 14.8 16.9 44.7 9.8 1.7 0.4 7.2
60s 12.7 15.8 17.0 434 9.4 1.4 0.3 7.0
70+ 16.2 18.4 15.7 39.1 9.2 1.1 0.3 6.6
Gender * Age
Male 3-9 12.2 18.3 17.6 43.3 7.5 1.0 0.1 6.4
Male 10s 9.0 14.1 18.3 46.9 9.6 1.8 0.4 7.5
Male 20s 8.2 12.0 14.9 471 14.1 2.8 0.9 8.3
Male 30s 8.7 14.6 16.2 45.8 11.8 25 0.5 7.7
Male 40s 9.9 14.5 18.0 44.9 10.6 1.7 0.5 7.3
Male 50s 1.7 14.9 16.9 45.8 8.7 1.6 0.4 7.1
Male 60s 11.8 15.1 17.9 44.2 9.3 1.5 0.2 7.0
Male 70+ 14.7 18.8 16.3 40.1 8.7 1.1 04 6.7
Female 3-9 11.6 18.2 18.9 42.0 8.1 1.0 0.3 6.5
Female 10s 9.5 13.6 18.0 47.6 8.9 2.1 0.3 7.4
Female 20s 8.9 12.6 16.0 45.7 13.4 2.8 0.6 8.0
Female 30s 8.8 14.2 16.8 452 12.2 2.4 0.4 7.8
Female 40s 10.4 14.3 16.9 46.2 10.1 1.6 0.5 7.3
Female 50s 1.8 14.7 16.8 43.7 10.8 1.8 0.4 7.3
Female 60s 13.56 16.5 16.1 42.7 9.6 1.3 0.4 7.0
Female 70+ 17.4 18.1 15.3 38.3 9.6 1.2 0.2 6.5
Youth
Entire population 9.1 135 16.7 46.8 1.1 2.4 0.5 7.7
Male 9.1 13.6 16.8 46.5 1.2 2.3 0.5 7.7
Female 9.0 13.4 16.5 471 11.0 2.5 0.4 7.7
Occupation
Professional/managerial position 9.1 125 15.9 46.1 13.6 2.2 0.6 7.9
Office job 9.8 14.4 16.7 445 12.3 1.9 0.5 7.6
Service/sales 11.0 14.8 17.4 44.8 9.9 1.6 0.4 7.3
Production related position 11.0 14.9 17.8 44.8 9.4 1.8 04 7.2
Agriculture/forestry/fishery 13.0 15.4 15.3 455 9.9 0.8 0.1 6.9
Unemployed/Other (None/other) 1.2 15.2 16.4 447 10.0 2.1 0.4 7.3
(Student) 9.6 14.1 17.2 46.2 10.5 2.1 0.4 7.5
(Housewife) 12.4 15.7 15.8 43.1 10.7 1.9 0.5 7.3
(Unemployed/Other) 13.2 17.0 15.3 43.9 75 2.6 05 6.9
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Table 31 | Average weekly time spent on the video service (CONT.)

(Unit = %)
Less than 1 hour~ 3 hours~ 7 hours~ 14 hours~ 21 hours~ 35 hours 1 week
1 hour Less than Less than Less than Less than Less than or more  2verage
3 hours 7 hours 14 hours 21 hours 35 hours [hour]
Education
Elementary school graduate or lower 1.8 16.0 17.4 44.8 8.7 1.2 0.1 6.8
(Preschool) 1.2 19.0 18.3 43.7 6.8 0.8 0.2 6.3
(Uneducated) 17.1 12.0 12.3 457 10.6 1.4 0.8 7.3
(Elementary school student) 1.1 15.6 17.7 454 9.3 0.8 0.1 6.9
(Middle school student) 8.5 12.9 18.9 48.6 8.8 2.2 0.1 7.3
(A regular elementary school graduate) 18.3 18.0 14.6 385 9.6 0.9 0.1 6.4
Middle school graduate 13.3 16.6 17.0 43.0 7.8 1.9 0.4 6.9
(High school student) 9.7 14.4 19.1 46.1 7.9 2.3 05 7.3
(A regular middle school graduate) 15.9 18.2 15.6 40.8 7.7 1.6 0.3 6.6
High school graduate 1.2 14.7 16.0 452 10.6 1.9 0.4 7.4
(University student) 8.4 13.4 14.9 46.6 13.4 2.8 0.4 8.0
(A regular high school graduate) 1.7 15.0 16.2 449 10.0 1.7 0.4 7.2
University graduate or higher 9.9 14.3 17.2 447 1.4 2.0 0.5 7.5
(Graduate student) 14.9 5.1 16.0 51.1 10.2 0.0 2.7 8.2
(A regular university graduate) 9.9 14.3 17.2 447 1.4 2.0 05 75
Household income
Less than KRW 2 million 15.4 17.2 14.6 41.8 8.7 1.7 0.5 6.9
KRW 2 million-Less than 3 million 12.1 15.8 15.3 44.0 10.4 2.1 0.3 7.3
KRW 3 million-Less than 4 million 10.8 14.6 15.8 45.9 10.7 1.6 0.5 7.3
KRW 4 million-Less than 5 million 10.2 15.4 15.4 46.4 10.4 1.8 0.5 7.4
KRW 5 million and higher 104 14.3 17.8 44.3 10.7 1.9 04 7.4
Region size
Dong 10.8 14.9 17.2 445 10.4 1.7 0.5 7.3
Eup/Myeon 10.8 14.3 14.9 45.9 1.1 2.7 0.3 7.5
Region
Seoul 1.2 13.6 18.0 46.2 9.6 1.0 0.4 7.1
Busan 1.2 16.8 16.4 46.2 8.3 1.1 0.1 7.0
Daegu 14.3 13.6 15.6 46.3 8.9 1.0 0.3 7.0
Incheon 11.0 14.5 18.6 421 10.0 2.5 1.2 7.6
Gwangju 12.6 23.0 18.1 37.4 8.0 1.0 0.0 6.4
Daejeon 11.9 191 12.0 40.7 12.0 3.9 0.4 7.4
Ulsan 12.2 1.2 16.7 46.7 10.7 2.3 0.2 7.5
Gyeonggi 9.8 13.3 18.0 43.9 12.8 1.8 0.4 7.5
Gangwon 13.6 19.4 16.7 40.3 8.6 2.2 0.3 6.7
Chungcheong 9.8 16.5 13.5 43.7 10.5 4.8 1.2 8.2
(Chungbuk) 9.0 10.0 12.6 49.9 1.2 7.2 0.2 8.7
(Chungnam) 9.9 22.9 14.1 383 9.5 3.0 2.3 7.9
(Sejong) 12.7 1.3 14.2 44.9 12.4 4.2 0.2 8.0
Jeolla 12.0 17.56 16.8 442 8.3 1.1 0.2 6.9
(Jeonbok) 15.1 20.1 16.7 384 8.9 1.6 0.3 6.5
(Jeonnam) 9.1 15.0 17.8 497 7.7 0.6 0.1 7.3
Gyeongsang 9.3 14.3 15.9 49.2 9.8 1.3 0.1 7.3
(Gyeongbuk) 10.0 10.2 14.3 53.0 10.9 1.4 0.2 7.6
(Gyeongnam) 8.7 175 171 46.3 9.0 1.3 0.1 7.1
Jeju 9.1 10.4 12.5 44.9 16.0 6.1 1.0 8.8
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Table 32 | Online media usage rate

(Unit = %)
BASE: Persons aged 6 or older who have used the
Internet within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 99.1 0.9
Number of household members
1 person 98.4 1.6
2 persons 99.2 0.8
3 persons or more 99.2 0.8
Gender
Male 99.2 0.8
Female 99.0 1.0
Age
6~19 97.2 2.8
20s 99.8 0.2
30s 99.8 0.2
40s 99.9 0.1
50s 99.7 0.3
60s 98.7 1.3
70+ 97.5 25
Gender * Age
Male 6~19 97.2 2.8
Male 20s 99.8 0.2
Male 30s 99.9 0.1
Male 40s 99.9 0.1
Male 50s 99.7 0.3
Male 60s 98.7 1.3
Male 70+ 97.9 2.1
Female 6~19 97.2 2.8
Female 20s 99.8 0.2
Female 30s 99.8 0.2
Female 40s 99.9 0.1
Female 50s 99.6 0.4
Female 60s 98.7 1.3
Female 70+ 97.1 29
Youth
Entire population 98.2 1.8
Male 98.2 1.8
Female 98.1 1.9
Occupation
Professional/managerial position 99.8 0.2
Office job 99.9 0.1
Service/sales 99.5 0.5
Production related position 99.4 0.6
Agriculture/forestry/fishery 98.0 2.0
Unemployed/Other (None/other) 98.2 1.8
(Student) 97.9 2.1
(Housewife) 98.8 1.2
(Unemployed/Other) 97.6 2.4
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Table 32 | Online media usage rate (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million—-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Used

9.4
98.1
9.4
95.1
98.4
96.6
97.6
97.6
97.6
99.3
99.8
99.2
99.8
100.0
99.8

97.2
98.8
98.9
99.2
99.4

99.2
98.8

99.2
99.3
99.1
99.6
99.4
98.8
99.4
99.4
98.5
98.5
98.9
98.1
99.2
98.6
98.6
98.6
98.8
98.4
99.1
98.7

Not used

3.6
1.9
5.6
49
1.6
3.4
2.4
24
24
0.7
0.2
0.8
0.2
0.0
0.2

2.8
1.2
1.1
0.8
0.6

0.8
1.2

0.8
0.7
0.9
0.4
0.6
1.2
0.6
0.6
1.5
1.5
1.1
1.9
0.8
1.4
1.4
1.4
1.2
1.6
0.9
1.3

(Unit :

%)



Table 33 | Usage rate by online media service (multiple responses)

(Unit = %)
BASE: Persons aged 6 or older who have used Watching TV Reading Listeniflg to Readi.ng Watching Do not use
the Internet within the last 1 month radio magazines .
PERIOD: within the past year programs Newspapers programs /books movies at all
Internet users aged 6 or older 67.8 92.5 28.9 25.4 85.5 0.9
Number of household members
1 person 61.8 93.7 27.4 19.3 74.7 1.6
2 persons 65.8 93.5 26.7 19.8 80.9 0.8
3 persons or more 69.4 921 29.7 27.9 88.5 0.8
Gender
Male 69.0 93.0 30.2 27.3 86.9 0.8
Female 66.7 92.1 27.6 23.3 84.1 1.0
Age
6~19 59.2 77.6 17.1 18.7 86.3 2.8
20s 79.1 91.5 39.2 40.6 9.4 0.2
30s 77.8 93.6 36.0 37.2 95.9 0.2
40s 73.8 98.8 29.8 31.9 92.6 0.1
50s 68.1 97.1 30.4 22.3 85.3 0.3
60s 60.3 91.1 25.0 14.0 74.8 1.3
70+ 48.6 93.9 20.0 7.1 57.9 25
Gender * Age
Male 6~19 59.0 78.2 18.3 18.4 85.8 2.8
Male 20s 79.1 91.2 39.5 40.7 9.8 0.2
Male 30s 79.3 94.1 36.7 38.0 9.0 0.1
Male 40s 73.8 99.3 31.0 34.1 93.2 0.1
Male 50s 68.4 97.6 32.1 25.2 86.6 0.3
Male 60s 61.4 91.8 259 16.4 75.8 1.3
Male 70+ 51.8 95.0 21.4 8.5 61.4 2.1
Female 6~19 59.4 77.0 15.8 19.0 86.8 2.8
Female 20s 79.1 91.8 389 40.4 95.9 0.2
Female 30s 76.1 93.0 35.2 36.2 95.8 0.2
Female 40s 73.8 98.3 285 29.6 92.1 0.1
Female 50s 67.8 96.6 28.7 19.3 83.9 0.4
Female 60s 59.2 90.3 24.1 11.8 73.8 1.3
Female 70+ 46.1 93.1 19.0 5.9 55.3 29
Youth
Entire population 67.1 83.7 254 28.3 90.5 1.8
Male 67.2 83.9 26.8 28.3 90.1 1.8
Female 67.1 83.4 239 28.3 90.8 1.9
Occupation
Professional/managerial position 80.5 95.9 42.0 425 93.1 0.2
Office job 77.0 95.1 38.6 38.4 95.3 0.1
Service/sales 70.2 95.2 28.2 23.2 86.6 0.5
Production related position 62.6 95.0 27.7 20.2 81.3 0.6
Agriculture/forestry/fishery 52.8 93.1 17.9 7.7 65.8 2.0
Unemployed/Other (None/other) 62.2 87.8 23.4 20.4 80.9 1.8
(Student) 64.7 81.5 23.3 26.4 89.4 2.1
(Housewife) 61.5 94.1 243 15.9 75.2 1.2
(Unemployed/Other) 56.5 90.6 21.3 14.1 70.0 2.4
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Table 33 | Usage rate by online media service (multiple responses) (CONT.)

(Unit : %)

Listening to Reading

Watching TV Reading Watching Do not use

radio magazines .
programs Newspapers programs /books movies at all
Education
Elementary school graduate or lower 49.7 77.2 12.1 9.3 72.7 3.6
(Preschool) 56.9 68.4 10.7 10.0 83.9 1.9
(Uneducated) 29.2 88.4 1.7 1.8 42.8 5.6
(Elementary school student) 49.1 67.6 8.2 9.2 80.3 4.9
(Middle school student) 62.5 77.6 16.4 17.2 89.2 1.6
(A regular elementary school graduate) 40.7 90.4 13.7 2.7 48.7 34
Middle school graduate 55.7 89.0 20.1 13.7 711 24
(High school student) 65.7 84.3 22.8 25.4 88.7 2.4
(A regular middle school graduate) 49.7 91.8 18.4 6.8 60.7 2.4
High school graduate 65.7 94.2 26.9 20.0 82.3 0.7
(University student) 76.8 92.4 38.1 43.7 9.6 0.2
(A regular high school graduate) 63.6 94.6 24.7 15.4 79.6 0.8
University graduate or higher 75.9 95.5 36.0 35.4 93.5 0.2
(Graduate student) 86.1 93.6 53.2 72.2 98.3 0.0
(A regular university graduate) 75.9 95.6 35.9 35.3 93.5 0.2
Household income
Less than KRW 2 million 47.6 91.0 15.9 5.7 59.5 2.8
KRW 2 million-Less than 3 million 61.2 93.2 22.6 13.7 74.0 1.2
KRW 3 million-Less than 4 million 67.3 91.8 25.3 19.6 83.2 1.1
KRW 4 million-Less than 5 million 69.9 92.5 27.0 22.9 87.3 0.8
KRW 5 million and higher 70.5 92.8 32.6 31.2 90.0 0.6
Region size
Dong 68.7 92.5 29.8 26.8 86.6 0.8
Eup/Myeon 63.7 92.6 24.7 18.7 80.2 1.2
Region
Seoul 71.1 93.2 314 29.0 88.0 0.8
Busan 62.8 92.3 21.7 19.5 84.8 0.7
Daegu 63.0 92.4 25.1 20.2 82.4 0.9
Incheon 71.8 93.4 411 31.0 88.3 0.4
Gwangju 57.9 93.0 19.7 13.9 84.9 0.6
Daejeon 76.9 89.9 21.5 23.6 82.6 1.2
Ulsan 58.6 91.1 28.1 23.7 86.8 0.6
Gyeonggi 71.0 93.1 36.1 32.9 90.0 0.6
Gangwon 52.9 90.8 20.9 16.3 77.5 1.5
Chungcheong 69.9 91.5 20.5 17.5 78.9 1.5
(Chungbuk) 80.1 91.5 22.7 17.5 78.3 1.1
(Chungnam) 61.9 91.7 19.4 17.7 78.1 1.9
(Sejong) 7.7 89.9 17.3 16.3 85.6 0.8
Jeolla 64.5 91.8 22.9 16.5 781 1.4
(Jeonbok) 61.4 91.2 25.0 17.3 74.8 1.4
(Jeonnam) 67.5 92.4 20.8 15.8 81.4 1.4
Gyeongsang 63.7 92.2 22.8 20.5 82.7 1.2
(Gyeongbuk) 61.7 91.8 21.3 18.5 79.7 1.6
(Gyeongnam) 65.2 92.5 23.9 22.0 85.2 0.9
Jeju 66.6 92.6 26.1 26.7 83.0 1.3
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Table 34 | Portable ICT device ownership status (multiple responses)

(Unit = %)
EéglEC.)DE:ng:’:glzoggliittlogf i?ricej Sso;foﬁ; 1, | Mobile phone Mopile Smartphone Laptop PC Tablet PC Wear.able
2004 device* device
Entire population aged 6 or older
Number of household members
1 person 99.9 92.7 92.7 24.5 11.8 9.7
2 persons 100.0 99.3 99.3 30.4 16.1 1.1
3 persons or more 99.8 97.8 97.6 48.5 34.3 17.4
Gender
Male 99.9 98.4 98.3 45.8 29.8 17.0
Female 99.9 9.4 9.3 38.4 26.2 13.4
Age
6~19 99.3 99.1 98.3 43.9 53.3 6.5
20s 100.0 100.0 100.0 69.3 48.8 36.0
30s 100.0 99.9 99.9 61.6 38.0 29.9
40s 100.0 100.0 100.0 51.0 32.0 20.6
50s 100.0 99.8 99.8 40.0 20.2 10.2
60s 100.0 99.1 99.1 22.1 8.3 3.8
70+ 99.7 82.2 82.2 8.4 3.1 0.8
Gender * Age
Male 6~19 99.3 93.8 98.1 43.3 52.9 6.5
Male 20s 99.9 100.0 99.9 68.9 492 36.9
Male 30s 100.0 100.0 100.0 64.0 37.1 31.3
Male 40s 100.0 100.0 100.0 54.6 33.8 235
Male 50s 100.0 99.8 99.8 44.6 22.5 1.7
Male 60s 100.0 99.3 99.3 26.0 9.4 45
Male 70+ 99.7 87.7 87.6 1.2 4.1 1.1
Female 6~19 99.3 99.4 9.5 44.6 53.7 6.5
Female 20s 100.0 100.0 100.0 69.6 484 35.0
Female 30s 100.0 99.9 99.9 58.9 39.0 28.4
Female 40s 100.0 100.0 100.0 47.2 30.2 17.6
Female 50s 100.0 99.8 99.8 35.3 17.8 8.7
Female 60s 100.0 98.9 98.9 18.3 7.2 3.1
Female 70+ 99.7 78.3 78.2 6.4 2.4 0.6
Youth
Entire population 99.8 99.7 99.5 55.4 53.5 17.5
Male 99.8 99.7 99.5 55.6 54.0 18.8
Female 99.8 99.8 99.5 55.4 53.0 16.1
Occupation
Professional/managerial position 100.0 99.9 99.9 67.6 43.4 34.1
Office job 100.0 100.0 100.0 64.4 375 27.0
Service/sales 100.0 99.8 99.8 40.5 23.2 15.3
Production related position 100.0 99.2 99.2 29.0 15.2 9.9
Agriculture/forestry/fishery 99.9 93.5 93.5 10.1 6.2 3.7
Unemployed/Other (None/other) 99.7 93.9 93.7 35.3 30.2 9.6
(Student) 99.6 99.5 99.0 53.2 54.1 14.9
(Housewife) 99.9 93.8 93.8 24.8 14.9 6.1
(Unemployed/Other) 99.4 83.1 82.9 19.0 11.2 5.8

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 34 | Portable ICT device ownership status (multiple responses) (CONT.)

(Unit © %)
“adbond  mobis phons  console reader AR/VR device  Other
Entire population aged 6 or older
Number of household members
1 person 9.7 10.6 1.6 0.2 0.2 0.1
2 persons 1.1 4.0 2.2 0.3 0.3 0.0
3 persons or more 17.3 54 45 0.6 0.4 0.0
Gender
Male 17.0 4.9 4.8 0.5 0.5 0.0
Female 13.4 6.7 2.6 0.5 0.3 0.0
Age
6~19 6.5 3.6 9.3 0.6 0.3 0.1
20s 35.7 3.7 4.9 0.9 0.8 0.0
30s 29.9 3.1 55 0.9 0.8 0.0
40s 20.6 3.1 4.7 0.6 0.4 0.0
50s 10.2 33 1.6 0.4 0.2 0.0
60s 3.8 3.8 0.7 0.1 0.1 0.0
70+ 0.8 21.9 0.6 0.0 0.0 0.3
Gender *= Age
Male 6~19 6.5 4.1 1.4 0.5 0.4 0.1
Male 20s 36.6 3.6 6.4 0.9 0.9 0.0
Male 30s 31.3 3.0 6.9 0.9 1.1 0.0
Male 40s 23.5 3.0 6.0 0.7 0.4 0.0
Male 50s 1.7 3.6 2.1 0.4 0.3 0.0
Male 60s 45 35 0.8 0.1 0.1 0.0
Male 70+ 1.1 16.8 0.9 0.0 0.0 0.3
Female 6~19 6.5 3.0 7.0 0.8 0.2 0.1
Female 20s 34.7 3.8 33 0.9 0.7 0.0
Female 30s 28.4 3.2 4.0 1.0 0.6 0.0
Female 40s 17.5 3.2 34 0.5 0.5 0.0
Female 50s 8.7 3.0 1.2 0.3 0.1 0.0
Female 60s 3.1 4.0 0.7 0.0 0.1 0.0
Female 70+ 0.6 25.6 0.3 0.0 0.0 0.2
Youth
Entire population 17.4 3.1 7.7 0.8 0.5 0.0
Male 18.7 3.3 9.5 0.6 0.6 0.0
Female 16.0 2.8 5.6 0.9 0.3 0.0
Occupation
Professional/managerial position 341 3.1 5.5 1.3 1.1 0.0
Office job 26.9 3.1 4.7 1.0 0.7 0.0
Service/sales 15.3 3.1 2.7 0.3 0.3 0.0
Production related position 9.9 49 2.3 0.1 0.2 0.0
Agriculture/forestry/fishery 3.7 10.0 0.7 0.0 0.0 0.1
Unemployed/Other (None/other) 9.6 9.2 4.4 0.5 0.2 0.1
(Student) 14.8 34 8.3 0.8 0.5 0.0
(Housewife) 6.1 10.2 1.7 0.2 0.1 0.0
(Unemployed/Other) 5.8 19.2 1.5 0.2 0.1 0.3
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Table 34 | Portable ICT device ownership status (multiple responses) (CONT.)

Mobile phone c:\g?/it:::;
Education
Elementary school graduate or lower 99.2 84.2
(Preschool) 9.2 93.3
(Uneducated) 98.9 59.0
(Elementary school student) 98.5 98.2
(Middle school student) 99.9 99.9
(A regular elementary school graduate) 99.7 70.3
Middle school graduate 100.0 96.7
(High school student) 100.0 100.0
(A regular middle school graduate) 99.9 95.0
High school graduate 100.0 99.7
(University student) 100.0 100.0
(A regular high school graduate) 100.0 99.6
University graduate or higher 100.0 100.0
(Graduate student) 100.0 100.0
(A regular university graduate) 100.0 100.0
Household income
Less than KRW 2 million 99.8 86.4
KRW 2 million-Less than 3 million 99.8 96.1
KRW 3 million-Less than 4 million 99.9 96.5
KRW 4 million—-Less than 5 million 99.8 98.4
KRW 5 million and higher 99.9 99.1
Region size
Dong 99.9 97.8
Eup/Myeon 99.8 95.7
Region
Seoul 100.0 97.2
Busan 99.8 96.7
Daegu 99.9 98.8
Incheon 99.9 98.9
Gwangju 100.0 98.1
Daejeon 99.8 98.7
Ulsan 99.9 9.8
Gyeonggi 99.9 97.6
Gangwon 99.7 98.1
Chungcheong 99.9 97.8
(Chungbuk) 100.0 98.1
(Chungnam) 99.8 97.4
(Sejong) 100.0 98.6
Jeolla 99.8 9.4
(Jeonbok) 99.8 97.1
(Jeonnam) 99.8 95.6
Gyeongsang 99.8 96.5
(Gyeongbuk) 99.8 9.4
(Gyeongnam) 99.9 9.6
Jeju 99.8 95.0

* Mobile device refers to smartphone, Tablet PC, and wearable device.

Smartphone

83.5
90.6
59.0
96.6
99.5
70.2
9.6
99.9
94.9
99.6
100.0
99.6
100.0
100.0
100.0

86.4
96.1
9.5
98.3
99.0

97.7
95.7

97.1
96.7
98.7
98.8
98.0
98.5
96.8
97.5
97.8
97.7
98.0
97.3
98.6
96.3
97.0
95.5
9.4
9.4
96.5
94.6

Laptop PC

21.3
34.6
3.1
31.3
44.2
3.7
23.3
54.1
7.9
33.6
74.4
26.1
58.8
90.2
58.7

7.7
19.0
34.5
44.5
51.7

441
33.0

48.6
39.7
374
50.4
38.1
38.6
36.6
49.7
43.9
28.1
23.9
30.5
31.5
32.9
32.3
33.4
29.0
22.3
34.4
55.3

Tablet PC

28.9
43.7
15
494
57.6
1.4
21.2
57.3
3.1
19.7
53.8
13.4
35.5
64.1
35.4

3.9
10.4
19.4
29.0
36.0

29.3
22.1

33.1
211
27.9
35.8
20.3
26.5
19.1
31.6
30.1
20.6
22.3
19.1
22.3
22.6
221
23.1
221
21.9
22.3
36.1

(Unit :

Wearable
device

24
1.3
0.1
3.6
5.6
0.3
3.4
8.3
0.9
1.3
31.7
7.6
24.6
52.3
24.6

26
7.2
1.5
15.0
19.3

16.3
156.1

14.9
14.2
14.7
15.7
121
17.9
12.5
16.3
15.4
13.2
13.1
13.2
14.1
13.8
12.7
14.9
16.5
16.6
16.4
16.8

%)
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Table 34 | Portable ICT device ownership status (multiple responses) (CONT.)

(Unit = %)
T bond | moblle phone console  reader  AR/VR dovice  Other
Education
Elementary school graduate or lower 2.4 18.2 59 0.4 0.1 0.3
(Preschool) 1.3 12.5 7.3 04 0.0 1.1
(Uneducated) 0.1 43.2 0.0 0.0 0.0 1.0
(Elementary school student) 3.6 3.8 1.4 0.5 0.1 0.1
(Middle school student) 5.6 2.4 10.5 0.9 05 0.0
(A regular elementary school graduate) 0.3 32.3 0.1 0.0 0.0 0.3
Middle school graduate 34 6.4 2.5 0.1 0.1 0.0
(High school student) 8.3 2.7 7.1 0.4 04 0.0
(A regular middle school graduate) 0.9 8.2 0.2 0.0 0.0 0.1
High school graduate 11.3 3.3 2.1 0.3 0.2 0.0
(University student) 315 35 5.1 1.3 0.8 0.0
(A regular high school graduate) 7.6 3.3 1.5 0.1 0.1 0.0
University graduate or higher 24.6 3.7 4.5 0.7 0.6 0.0
(Graduate student) 52.3 8.1 6.8 0.0 0.0 0.0
(A regular university graduate) 24.5 3.7 45 0.7 0.6 0.0
Household income
Less than KRW 2 million 2.6 16.1 0.4 0.0 0.1 0.2
KRW 2 million-Less than 3 million 7.1 6.4 1.3 0.2 0.1 0.1
KRW 3 million-Less than 4 million 1.4 54 1.9 0.2 0.2 0.1
KRW 4 million-Less than 5 million 14.9 4.0 4.1 0.3 0.4 0.0
KRW 5 million and higher 19.3 4.8 4.9 0.7 0.5 0.0
Region size
Dong 15.2 5.7 3.9 0.5 04 0.0
Eup/Myeon 15.0 6.4 2.9 0.4 0.2 0.1
Region
Seoul 14.9 7.8 4.4 0.7 04 0.0
Busan 14.2 4.8 15 0.2 0.5 0.1
Daegu 14.5 35 3.1 0.6 1.1 0.0
Incheon 15.7 4.4 8.1 0.6 0.1 0.0
Gwangju 12.1 4.0 2.9 0.2 0.2 0.0
Daejeon 17.8 5.1 24 0.3 0.7 0.0
Ulsan 12.3 4.3 1.4 0.0 0.6 0.0
Gyeonggi 16.3 6.3 4.6 0.7 0.3 0.0
Gangwon 15.4 4.0 5.3 0.6 04 0.0
Chungcheong 13.2 43 2.0 0.2 0.2 0.1
(Chungbuk) 13.1 35 1.6 0.2 0.1 0.0
(Chungnam) 13.1 5.1 2.3 0.1 0.2 0.2
(Sejong) 14.1 35 1.8 0.4 05 0.2
Jeolla 13.8 6.8 2.6 0.3 0.2 0.1
(Jeonbok) 12.7 5.7 2.6 0.2 0.2 0.1
(Jeonnam) 14.8 7.8 2.6 0.4 0.2 0.1
Gyeongsang 16.5 5.2 1.9 0.3 04 0.1
(Gyeongbuk) 16.6 4.2 1.1 0.1 0.2 0.2
(Gyeongnam) 16.4 5.9 2.5 0.3 0.5 0.0
Jeju 16.7 7.7 6.7 1.1 0.7 0.0
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Table 35 | Internet usage status through portable ICT devices (multiple responses)

(Unit :

%)

BASE: Entire population aged 6 or older
PERIOD: Single point of time as of July 1, 2024

Entire population aged 6 or older

Number of household members

Mobile phone

Mobile
device*

Smartphone

Laptop PC

Tablet PC

Wearable
device

1 person 99.9 99.1 99.1 19.1 7.9 5.5
2 persons 100.0 99.9 99.9 20.8 9.5 5.9
3 persons or more 99.9 99.8 99.8 34.0 20.6 8.7
Gender
Male 99.9 99.9 99.8 32.7 17.9 8.6
Female 99.9 99.7 99.6 26.7 16.1 6.9
Age
6~19 99.4 99.7 99.4 30.4 334 4.1
20s 100.0 100.0 100.0 52.1 27.0 9.4
30s 100.0 100.0 100.0 44.9 24.8 18.0
40s 100.0 100.0 100.0 34.6 17.7 1.7
50s 100.0 100.0 100.0 24.6 1.2 5.9
60s 100.0 99.9 99.9 12.7 4.2 2.3
70+ 99.9 98.2 98.2 4.7 2.0 0.7
Gender * Age
Male 6~19 99.4 99.6 99.4 30.5 32.8 4.4
Male 20s 99.9 99.9 99.9 514 27.0 9.4
Male 30s 100.0 100.0 100.0 47.6 24.2 18.8
Male 40s 100.0 100.0 100.0 384 18.7 13.0
Male 50s 100.0 100.0 100.0 285 12.8 6.8
Male 60s 99.9 99.9 99.9 16.1 5.0 2.8
Male 70+ 99.9 99.3 99.3 6.6 2.9 1.0
Female 6~19 99.4 99.8 99.4 30.3 34.1 3.8
Female 20s 100.0 100.0 100.0 52.9 26.9 9.5
Female 30s 100.0 100.0 100.0 42.0 25.6 17.0
Female 40s 100.0 100.0 100.0 30.6 16.6 10.4
Female 50s 100.0 100.0 100.0 20.8 9.6 4.9
Female 60s 100.0 100.0 100.0 94 3.5 1.7
Female 70+ 99.9 97.4 97.4 3.2 1.2 0.4
Youth
Entire population 99.8 99.9 99.8 40.6 31.9 6.0
Male 99.9 99.9 99.9 40.5 31.8 6.3
Female 99.8 99.9 99.8 40.7 32.0 5.7
Occupation
Professional/managerial position 99.9 99.9 99.9 454 26.0 17.2
Office job 100.0 100.0 100.0 47.4 22.2 14.1
Service/sales 100.0 100.0 100.0 26.1 13.0 7.7
Production related position 100.0 100.0 100.0 18.0 8.3 54
Agriculture/forestry/fishery 100.0 100.0 99.9 5.8 3.1 1.7
Unemployed/Other (None/other) 99.7 99.4 99.3 26.1 19.8 44
(Student) 99.7 99.8 99.7 389 33.1 5.7
(Housewife) 100.0 99.4 99.4 16.1 9.3 3.8
(Unemployed/Other) 99.5 98.3 98.2 14.6 8.3 2.2

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 35 | Internet usage status through portable ICT devices (multiple responses) (CONT.)

(Unit © %)
Smart watch G_eneral Game e—book AR/YR Other
and band  mobile phone console reader device
Entire population aged 6 or older 7.7 23 2.0 0.3 0.2 0.0
Number of household members
1 person 5.4 2.8 0.9 0.1 0.1 0.0
2 persons 59 2.4 1.1 0.2 0.1 0.0
3 persons or more 8.6 2.2 2.4 0.4 0.2 0.0
Gender
Male 8.5 2.2 2.6 0.3 0.2 0.0
Female 6.8 2.4 1.4 0.3 0.1 0.0
Age
6~19 4.0 1.4 4.7 0.5 0.1 0.0
20s 9.2 2.7 2.9 0.6 0.4 0.0
30s 17.8 2.2 2.9 0.6 0.4 0.0
40s 1.6 1.9 22 0.3 0.1 0.0
50s 58 1.9 0.8 0.2 0.1 0.0
60s 23 1.9 0.4 0.0 0.0 0.0
70+ 0.7 5.1 0.6 0.0 0.0 0.1
Gender * Age
Male 6~19 4.3 1.7 57 0.4 0.1 0.1
Male 20s 9.1 2.7 3.9 0.7 0.4 0.0
Male 30s 18.6 2.1 3.6 0.6 0.7 0.0
Male 40s 12.9 1.8 3.0 0.3 0.2 0.0
Male 50s 6.7 2.0 1.0 0.2 0.1 0.0
Male 60s 2.8 1.8 0.4 0.0 0.0 0.0
Male 70+ 1.0 4.4 0.9 0.0 0.0 0.0
Female 6~19 3.8 1.1 3.7 0.6 0.0 0.0
Female 20s 9.3 2.8 1.8 0.5 0.3 0.0
Female 30s 16.8 2.2 2.0 0.5 0.2 0.0
Female 40s 10.3 1.9 1.4 0.3 0.1 0.0
Female 50s 4.9 1.8 0.6 0.2 0.0 0.0
Female 60s 1.7 1.9 0.3 0.0 0.0 0.0
Female 70+ 0.4 5.8 0.3 0.0 0.0 0.1
Youth
Entire population 5.9 1.7 4.0 0.5 0.1 0.0
Male 6.2 1.9 5.0 0.3 0.2 0.0
Female 5.6 1.5 3.0 0.6 0.1 0.0
Occupation
Professional/managerial position 16.8 1.4 3.2 0.9 0.5 0.0
Office job 13.9 2.0 22 0.6 0.4 0.0
Service/sales 7.6 1.9 1.3 0.1 0.1 0.0
Production related position 5.4 3.0 1.4 0.0 0.1 0.0
Agriculture/forestry/fishery 1.7 0.7 0.4 0.0 0.0 0.0
Unemployed/Other (None/other) 43 2.8 25 0.3 0.1 0.0
(Student) 55 1.6 43 0.5 0.2 0.0
(Housewife) 38 3.8 1.1 0.1 0.0 0.0
(Unemployed/Other) 2.2 3.6 1.0 0.2 0.0 0.1
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Table 35  Internet usage status through portable ICT devices (multiple responses) (CONT.)

Mobile phone C?Aesi::;
Education
Elementary school graduate or lower 99.3 98.3
(Preschool) 95.1 96.5
(Uneducated) 99.0 94.9
(Elementary school student) 98.9 99.5
(Middle school student) 99.8 99.9
(A regular elementary school graduate) 99.9 95.9
Middle school graduate 100.0 99.8
(High school student) 100.0 100.0
(A regular middle school graduate) 99.9 99.7
High school graduate 100.0 100.0
(University student) 100.0 100.0
(A regular high school graduate) 100.0 100.0
University graduate or higher 100.0 100.0
(Graduate student) 100.0 100.0
(A regular university graduate) 100.0 100.0
Household income
Less than KRW 2 million 99.8 99.4
KRW 2 million-Less than 3 million 99.9 99.4
KRW 3 million-Less than 4 million 99.9 99.6
KRW 4 million-Less than 5 million 99.8 99.8
KRW 5 million and higher 99.9 99.9
Region size
Dong 99.9 99.7
Eup/Myeon 99.9 99.9
Region
Seoul 99.9 99.9
Busan 100.0 99.7
Daegu 100.0 99.9
Incheon 99.9 100.0
Gwangju 99.9 100.0
Daejeon 99.9 99.9
Ulsan 99.9 99.9
Gyeonggi 99.9 99.6
Gangwon 99.8 99.8
Chungcheong 99.9 99.9
(Chungbuk) 100.0 100.0
(Chungnam) 99.9 99.8
(Sejong) 100.0 100.0
Jeolla 100.0 99.8
(Jeonbok) 100.0 100.0
(Jeonnam) 100.0 99.7
Gyeongsang 99.8 99.8
(Gyeongbuk) 99.8 99.7
(Gyeongnam) 99.8 99.8
Jeju 98.9 99.1

* Mobile device refers to smartphone, Tablet PC, and wearable device.

Smartphone

98.0
95.1
94.9
98.9
99.8
95.9
99.7
100.0
99.6
100.0
100.0
100.0
100.0
100.0
100.0

99.3
99.4
99.6
99.7
99.9

99.7
99.9

99.8
99.7
99.9
99.9
99.9
99.9
99.8
99.5
99.8
99.9
100.0
99.8
100.0
99.8
100.0
99.7
99.7
99.7
99.7
98.8

Laptop PC

16.5
18.0
0.3
19.9
30.4
1.2
16.3
39.2
3.3
22.2
57.6
15.6
411
70.1
41.0

54
12.2
26.1
30.5
35.6

31.1
23.6

38.3
26.7
19.6
33.9
211
16.1
255
37.2
24.5
17.2
18.6
14.7
251
23.2
22.2
24.2
20.7
14.9
253
41.6

Tablet PC

23.1
31.4
03
32.9
35.8
05
13.3
34.4
1.2
10.8
30.4
7.2
20.8
52.1
20.8

2.9
5.8
12.7
17.2
21.2

17.8
13.2

224
12.6
15.2
22.2
9.1
9.5
121
19.4
135
10.8
13.8
7.6
16.3
14.9
14.1
15.7
13.3
13.7
13.0
25.0

(Unit :

Wearable
device

2.2
1.1
0.0
3.0
3.7
0.1
2.2
5.0
0.5
45
85
3.7
12.7
29.3
12.6

1.0
3.3
5.6
7.3
9.8

7.6
8.4

8.2
6.0
4.6
7.9
53
7.0
5.0
9.3
6.9
59
6.7
5.0
7.1

85
6.9
10.3
8.2
7.7
8.6
7.8

%)
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Table 35 | Internet usage status through portable ICT devices (multiple responses) (CONT.)

(Unit = %)
Smart watch G_eneral Game e—book ARIYR Other
and band  mobile phone console reader device
Education
Elementary school graduate or lower 2.1 2.8 3.8 0.3 0.1 0.1
(Preschool) 1.1 2.7 3.5 0.4 0.0 0.5
(Uneducated) 0.0 7.0 0.1 0.0 0.0 0.9
(Elementary school student) 3.0 1.0 6.2 0.3 0.0 0.1
(Middle school student) 3.5 1.2 5.1 0.7 0.2 0.0
(A regular elementary school graduate) 0.1 5.8 0.0 0.0 0.0 0.0
Middle school graduate 2.1 1.8 1.3 0.1 0.1 0.0
(High school student) 4.9 1.6 3.3 0.3 0.1 0.0
(A regular middle school graduate) 0.5 1.9 0.1 0.0 0.0 0.0
High school graduate 4.4 1.9 1.1 0.2 0.1 0.0
(University student) 8.4 2.0 2.8 0.7 0.2 0.0
(A regular high school graduate) 3.7 1.9 0.7 0.0 0.1 0.0
University graduate or higher 12.5 2.6 24 0.5 0.3 0.0
(Graduate student) 29.3 6.1 6.8 0.0 0.0 0.0
(A regular university graduate) 125 2.6 2.4 0.5 0.3 0.0
Household income
Less than KRW 2 million 1.0 1.5 0.1 0.0 0.0 0.1
KRW 2 million-Less than 3 million 3.2 1.8 0.3 0.0 0.1 0.0
KRW 3 million-Less than 4 million 5.6 1.1 0.9 0.2 0.1 0.0
KRW 4 million-Less than 5 million 7.2 1.5 1.9 0.2 0.1 0.0
KRW 5 million and higher 9.7 3.0 2.7 0.5 0.2 0.0
Region size
Dong 7.5 2.7 2.1 0.3 0.2 0.0
Eup/Myeon 8.3 0.7 1.3 0.3 0.1 0.0
Region
Seoul 8.0 4.1 3.1 0.5 0.3 0.0
Busan 5.8 1.0 0.4 0.1 0.2 0.0
Daegu 45 0.8 1.6 0.4 0.3 0.0
Incheon 7.9 1.7 3.7 0.3 0.0 0.0
Gwangju 5.3 0.8 0.5 0.0 0.0 0.0
Daejeon 6.9 1.1 0.8 0.1 0.2 0.0
Ulsan 5.0 0.7 0.8 0.0 0.1 0.0
Gyeonggi 9.2 3.7 2.5 04 0.2 0.0
Gangwon 6.8 1.3 2.0 0.4 0.1 0.0
Chungcheong 5.8 0.9 0.8 0.1 0.0 0.0
(Chungbuk) 6.7 0.4 0.8 0.1 0.0 0.0
(Chungnam) 4.9 1.3 0.9 0.1 0.1 0.0
(Sejong) 7.1 0.7 0.4 0.2 0.0 0.2
Jeolla 8.5 1.0 1.8 0.3 0.1 0.0
(Jeonbok) 6.8 0.7 1.7 0.1 0.1 0.0
(Jeonnam) 10.2 1.2 1.9 0.4 0.1 0.0
Gyeongsang 8.1 0.9 0.7 0.1 0.1 0.1
(Gyeongbuk) 7.7 0.5 0.7 0.1 0.0 0.1
(Gyeongnam) 8.5 1.2 0.8 0.2 0.2 0.0
Jeju 7.7 1.2 4.2 0.5 05 0.0
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Table 36 = Portable ICT device ownership status (multiple responses) — Internet users

(Unit = %)
ek ?é%&?irigfdvv?t;ﬁgzrlgﬂhfr:/gn:hsed Mobile phone c'i\:?/'i:z:‘ Smartphone Laptop PC Tablet PC V\(lj(:lr;t:e
PERIOD: Single point of time as of July 1, 2024

Internet users aged 6 or older 99.9 99.8 99.8 441 29.4 16.0
Number of household members
1 person 100.0 99.7 99.7 27.9 134 1.1
2 persons 100.0 99.9 99.9 31.3 16.6 115
3 persons or more 99.9 99.9 99.7 50.2 35.5 18.1
Gender
Male 99.9 99.9 99.8 475 31.0 17.7
Female 100.0 99.8 99.8 40.6 27.8 14.3
Age
6~19 99.6 99.4 98.9 443 53.7 6.6
20s 100.0 100.0 100.0 69.3 48.9 36.0
30s 100.0 100.0 100.0 61.6 38.0 30.0
40s 100.0 100.0 100.0 51.1 32.1 20.6
50s 100.0 99.9 99.9 40.2 20.3 10.2
60s 100.0 99.9 99.9 226 8.5 3.9
70+ 100.0 99.4 99.4 10.7 4.1 1.0
Gender * Age
Male 6~19 99.5 99.3 98.8 43.9 53.5 6.6
Male 20s 99.9 100.0 99.9 69.0 49.4 36.9
Male 30s 100.0 100.0 100.0 64.1 371 31.3
Male 40s 100.0 100.0 100.0 54.7 33.8 235
Male 50s 100.0 99.9 99.9 44.9 22.6 11.6
Male 60s 100.0 99.9 99.9 26.6 9.5 4.6
Male 70+ 100.0 99.6 99.6 13.8 5.2 1.4
Female 6~19 99.6 99.6 9.0 44.8 53.8 6.5
Female 20s 100.0 100.0 100.0 69.7 48.4 35.0
Female 30s 100.0 100.0 100.0 58.9 39.0 28.4
Female 40s 100.0 100.0 100.0 47.3 30.4 17.5
Female 50s 100.0 99.9 99.9 35.5 17.9 8.7
Female 60s 100.0 99.9 99.9 18.7 7.4 3.2
Female 70+ 100.0 99.2 99.2 8.3 3.3 0.8
Youth
Entire population 99.8 99.8 99.6 55.6 53.6 17.5
Male 99.8 99.7 99.6 55.7 54.2 18.9
Female 99.8 99.8 99.6 55.5 53.0 16.1
Occupation
Professional/managerial position 100.0 99.9 99.9 68.1 43.7 34.4
Office job 100.0 100.0 100.0 64.5 37.6 271
Service/sales 100.0 100.0 100.0 40.8 234 15.4
Production related position 100.0 99.9 99.9 29.6 15.5 10.2
Agriculture/forestry/fishery 100.0 99.6 99.6 1.4 7.0 4.0
Unemployed/Other (None/other) 99.8 99.6 99.4 39.0 33.7 10.8
(Student) 99.8 99.6 99.3 53.6 54.3 15.0
(Housewife) 100.0 99.8 99.7 27.2 16.5 6.8
(Unemployed/Other) 99.6 99.4 99.1 25.8 15.8 8.1

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 36 | Portable ICT device ownership status (multiple responses) — Internet users (CONT.)

(Unit © %)
e ey e AR Goieo Ot
Internet users aged 6 or older 16.0 3.9 3.5 (3) 0.4 (0X0)
Number of household members
1 person 11.0 1.9 4.0 0.3 0.2 0.0
2 persons 1.4 2.2 35 0.3 0.3 0.0
3 persons or more 18.0 47 3.4 0.6 0.4 0.0
Gender
Male 17.7 5.0 3.5 0.5 0.5 0.0
Female 14.2 2.8 3.5 0.5 0.3 0.0
Age
6~19 6.6 9.4 3.2 0.6 0.3 0.1
20s 35.7 4.9 3.7 0.9 0.8 0.0
30s 30.0 5.6 3.1 0.9 0.8 0.0
40s 20.6 4.8 3.1 0.6 0.4 0.0
50s 10.2 1.7 3.2 0.3 0.2 0.0
60s 3.9 0.8 3.0 0.1 0.1 0.0
70+ 1.0 0.8 6.3 0.0 0.0 0.0
Gender * Age
Male 6~19 6.6 11.6 3.5 0.5 0.4 0.1
Male 20s 36.6 6.4 3.7 0.9 0.9 0.0
Male 30s 31.3 7.0 3.0 0.9 1.1 0.0
Male 40s 235 6.0 3.0 0.7 0.4 0.0
Male 50s 11.6 2.1 3.5 0.4 0.3 0.0
Male 60s 4.6 0.8 2.9 0.1 0.2 0.0
Male 70+ 1.4 1.1 6.2 0.0 0.0 0.0
Female 6~19 6.5 7.1 2.9 0.8 0.2 0.1
Female 20s 34.7 33 3.8 0.9 0.7 0.0
Female 30s 28.4 4.0 3.2 1.0 0.6 0.0
Female 40s 17.5 34 3.1 0.5 0.5 0.0
Female 50s 8.7 1.2 2.9 0.3 0.1 0.0
Female 60s 3.2 0.7 3.1 0.0 0.1 0.0
Female 70+ 0.8 0.5 6.3 0.0 0.0 0.0
Youth
Entire population 17.5 7.7 3.0 0.8 0.5 0.0
Male 18.8 9.6 3.2 0.6 0.6 0.0
Female 16.1 57 2.8 0.9 0.3 0.0
Occupation
Professional/managerial position 34.4 5.6 2.9 1.3 1.1 0.0
Office job 27.0 4.7 3.1 1.0 0.7 0.0
Service/sales 15.4 2.7 29 0.2 0.3 0.0
Production related position 10.1 2.3 4.2 0.1 0.2 0.0
Agriculture/forestry/fishery 40 0.8 4.2 0.0 0.0 0.0
Unemployed/Other (None/other) 10.7 49 3.9 0.5 0.3 0.0
(Student) 15.0 8.4 3.2 0.9 0.5 0.0
(Housewife) 6.8 1.9 46 0.2 0.1 0.0
(Unemployed/Other) 8.1 2.1 4.2 0.3 0.2 0.0
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Table 36 @ Portable ICT device ownership status (multiple responses) — Internet users (CONT.)

Mobile phone c;\g?/itz:;
Education
Elementary school graduate or lower 99.5 99.0
(Preschool) 97.0 97.1
(Uneducated) 100.0 98.4
(Elementary school student) 99.1 98.7
(Middle school student) 99.8 99.9
(A regular elementary school graduate) 100.0 98.9
Middle school graduate 100.0 99.8
(High school student) 100.0 100.0
(A regular middle school graduate) 100.0 99.6
High school graduate 100.0 99.9
(University student) 100.0 100.0
(A regular high school graduate) 100.0 99.9
University graduate or higher 100.0 100.0
(Graduate student) 100.0 100.0
(A regular university graduate) 100.0 100.0
Household income
Less than KRW 2 million 100.0 99.4
KRW 2 million-Less than 3 million 99.9 99.8
KRW 3 million-Less than 4 million 100.0 99.8
KRW 4 million—-Less than 5 million 99.9 99.9
KRW 5 million and higher 100.0 99.9
Region size
Dong 99.9 99.8
Eup/Myeon 99.9 99.8
Region
Seoul 100.0 99.9
Busan 100.0 99.9
Daegu 99.9 99.7
Incheon 100.0 99.9
Gwangju 100.0 100.0
Daejeon 99.9 99.5
Ulsan 99.9 100.0
Gyeonggi 99.9 99.9
Gangwon 99.8 99.8
Chungcheong 100.0 99.7
(Chungbuk) 100.0 100.0
(Chungnam) 100.0 99.6
(Sejong) 100.0 99.4
Jeolla 100.0 99.9
(Jeonbok) 99.9 99.9
(Jeonnam) 100.0 99.8
Gyeongsang 99.9 99.9
(Gyeongbuk) 100.0 100.0
(Gyeongnam) 99.9 99.8
Jeju 99.8 98.5

Smartphone

98.4
94.5
98.4
97.7
99.6
98.9
99.7
99.9
99.6
99.9
100.0
99.9
100.0
100.0
100.0

99.4
99.7
99.8
99.7
99.8

99.8
99.8

99.8
99.9
99.7
99.9
99.9
99.3
99.9
99.8
99.5
99.7
100.0
99.6
99.4
99.8
99.8
99.8
99.8
100.0
99.7
98.0

Laptop PC

26.9
37.2
3.4
31.6
44.2
5.1
255
54.2
85
34.2
74.4
26.6
58.9
90.1
58.8

9.7
20.2
36.4
458
52.5

45.9
35.7

513
415
38.2
525
39.3
39.0
384
5156
46.4
29.5
24.9
32.6
32.2
35.0
33.9
36.1
31.0
24.0
36.6
59.0

Tablet PC

37.3
47.0
3.6
49.9
57.5
2.1
23.3
57.3
3.1
20.1
53.8
13.7
35.5
64.9
35.5

5.0
1.1
20.6
29.9
36.5

30.5
241

34.9
224
285
37.3
21.2
271
20.1
32.8
32.0
21.7
23.1
20.5
22.8
241
23.3
25.0
23.7
23.7
23.8
38.9

(Unit :

Wearable
device

3.1
0.5
0.1
3.8
5.6
0.4
3.6
8.3
0.9
11.6
31.7
7.7
24.7
51.7
24.6

3.4
7.8
12.2
15.4
19.6

15.9
16.3

15.8
156.1
156.1
16.4
12.6
18.3
13.2
16.9
16.0
13.9
13.6
141
14.6
14.8
13.4
16.2
17.6
17.9
17.4
18.3

%)
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Table 36 | Portable ICT device ownership status (multiple responses) - Internet users (CONT.)

(Unit = %)
et G S ek v s over
Education
Elementary school graduate or lower 3.1 7.7 4.0 0.5 0.2 0.1
(Preschool) 0.5 7.3 9.9 0.4 0.0 1.2
(Uneducated) 0.1 0.1 7.7 0.0 0.0 0.0
(Elementary school student) 3.8 11.8 3.3 0.6 0.1 0.1
(Middle school student) 5.6 10.4 2.4 0.9 0.5 0.0
(A regular elementary school graduate) 0.4 0.2 5.1 0.0 0.0 0.0
Middle school graduate 3.6 2.8 34 0.2 0.2 0.0
(High school student) 8.3 7.1 2.7 0.4 0.4 0.0
(A regular middle school graduate) 0.9 0.3 3.8 0.0 0.0 0.0
High school graduate 11.5 2.1 3.1 0.3 0.2 0.0
(University student) 315 5.0 35 1.3 0.8 0.0
(A regular high school graduate) 7.7 15 3.0 0.1 0.1 0.0
University graduate or higher 24.6 4.5 3.7 0.7 0.6 0.0
(Graduate student) 51.7 6.9 8.2 0.0 0.0 0.0
(A regular university graduate) 24.5 45 3.7 0.7 0.6 0.0
Household income
Less than KRW 2 million 34 0.6 3.9 0.0 0.1 0.0
KRW 2 million-Less than 3 million 7.7 1.4 2.8 0.2 0.1 0.0
KRW 3 million-Less than 4 million 12.2 2.0 2.2 0.2 0.2 0.0
KRW 4 million-Less than 5 million 15.4 4.2 2.6 0.3 0.4 0.0
KRW 5 million and higher 19.6 5.0 4.1 0.7 0.5 0.0
Region size
Dong 15.9 4.1 3.7 0.5 0.4 0.0
Eup/Myeon 16.3 32 2.3 0.4 0.3 0.0
Region
Seoul 15.7 46 5.3 0.7 0.4 0.0
Busan 15.1 1.6 1.7 0.2 0.6 0.0
Daegu 14.9 32 2.4 0.6 1.2 0.0
Incheon 16.4 8.6 3.5 0.7 0.1 0.0
Gwangju 12.6 3.0 2.2 0.2 0.3 0.0
Daejeon 18.2 25 4.4 04 0.8 0.0
Ulsan 13.0 15 1.1 0.0 0.6 0.0
Gyeonggi 16.9 4.8 4.2 0.7 0.3 0.0
Gangwon 16.0 5.8 25 0.6 0.3 0.0
Chungcheong 13.9 2.1 25 0.2 0.2 0.0
(Chungbuk) 13.6 1.7 1.4 0.2 0.1 0.0
(Chungnam) 14.0 2.4 3.3 0.2 0.2 0.0
(Sejong) 14.6 1.9 2.6 0.4 0.5 0.2
Jeolla 14.8 2.8 3.3 0.3 0.2 0.0
(Jeonbok) 13.4 2.7 3.1 0.2 0.2 0.0
(Jeonnam) 16.2 2.8 3.6 0.4 0.2 0.0
Gyeongsang 17.6 2.0 1.8 0.3 04 0.0
(Gyeongbuk) 17.9 1.2 0.9 0.1 0.2 0.0
(Gyeongnam) 17.4 2.6 2.6 0.4 0.5 0.0
Jeju 18.2 7.2 4.1 1.2 0.8 0.0
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Table 37 | Internet usage status through portable ICT devices (multiple responses) — Internet users

(Unit = %)
osE tP;:ersgfivih?; ?lr:j: I’Iavs\,/th 01 hri\éitﬁsed c'i\g?/:::l:; Smartphone Mobile phone Laptop PC Tablet PC V\(lj(:lr;t:e
PERIOD: Single point of time as of July 1, 2024

Internet users aged 6 or older
Number of household members
1 person 100.0 100.0 100.0 19.5 8.1 b5
2 persons 100.0 100.0 100.0 21.0 9.6 6.0
3 persons or more 99.9 99.9 99.9 34.1 20.7 8.7
Gender
Male 99.9 99.9 99.9 33.0 18.1 8.7
Female 100.0 99.9 99.9 26.9 16.2 6.9
Age
6~19 99.7 99.4 99.4 30.4 33.4 4.1
20s 100.0 100.0 100.0 52.1 27.0 9.5
30s 100.0 100.0 100.0 44.9 24.9 18.0
40s 100.0 100.0 100.0 34.6 17.7 1.7
50s 100.0 100.0 100.0 24.6 1.2 5.8
60s 100.0 100.0 100.0 12.6 4.2 2.3
70+ 100.0 100.0 100.0 4.8 2.1 0.6
Gender * Age
Male 6~19 99.6 99.4 99.4 30.4 329 4.4
Male 20s 99.9 99.9 99.9 51.4 27.0 9.5
Male 30s 100.0 100.0 100.0 47.6 24.2 18.9
Male 40s 100.0 100.0 100.0 38.4 18.7 13.0
Male 50s 100.0 100.0 100.0 28.5 12.8 6.8
Male 60s 100.0 100.0 100.0 16.0 5.0 2.8
Male 70+ 100.0 100.0 100.0 6.7 3.0 0.9
Female 6~19 99.8 99.5 99.5 30.3 34.0 3.8
Female 20s 100.0 100.0 100.0 52.9 27.0 9.4
Female 30s 100.0 100.0 100.0 41.9 25.7 17.0
Female 40s 100.0 100.0 100.0 30.6 16.6 10.4
Female 50s 100.0 100.0 100.0 20.7 9.6 4.9
Female 60s 100.0 100.0 100.0 9.3 34 1.8
Female 70+ 100.0 100.0 100.0 34 1.3 0.4
Youth
Entire population 99.9 99.8 99.8 40.6 31.9 6.0
Male 99.9 99.9 99.9 40.5 31.8 6.3
Female 99.9 99.8 99.8 40.7 31.9 5.7
Occupation
Professional/managerial position 99.9 99.9 99.9 45.4 26.0 17.2
Office job 100.0 100.0 100.0 47.5 22.2 141
Service/sales 100.0 100.0 100.0 26.1 13.0 7.7
Production related position 100.0 100.0 100.0 18.1 8.4 54
Agriculture/forestry/fishery 100.0 100.0 100.0 5.8 3.2 1.7
Unemployed/Other (None/other) 99.9 99.8 99.8 26.5 20.2 4.4
(Student) 99.8 99.7 99.7 39.0 33.1 5.7
(Housewife) 100.0 100.0 100.0 16.3 9.4 3.9
(Unemployed/Other) 99.7 99.6 99.6 15.2 9.0 2.2

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 37 | Internet usage status through portable ICT devices (multiple responses) — Internet users (CONT.)

(Unit -

%)

Smart watch

General

Game

e—book

AR/VR

and band  mobile phone console reader device Other
Internet users aged 6 or older 7.7 2.1 2.0 0.3 0.2 (0X0)
Number of household members
1 person 5.5 2.0 0.9 0.1 0.1 0.0
2 persons 5.9 24 1.2 0.2 0.1 0.0
3 persons or more 8.6 2.1 2.4 0.4 0.2 0.0
Gender
Male 8.6 2.2 2.7 0.3 0.2 0.0
Female 6.9 2.1 1.4 0.3 0.1 0.0
Age
6~19 4.0 1.4 4.7 0.5 0.1 0.0
20s 9.2 2.7 2.9 0.6 0.4 0.0
30s 17.7 2.1 2.9 0.6 0.4 0.0
40s 11.6 1.9 2.2 0.3 0.1 0.0
50s 5.8 1.9 0.8 0.2 0.1 0.0
60s 2.3 1.9 0.4 0.0 0.0 0.0
70+ 0.6 3.7 0.6 0.0 0.0 0.0
Gender *= Age
Male 6~19 4.3 1.7 5.7 0.4 0.1 0.1
Male 20s 9.1 2.7 3.9 0.7 0.4 0.0
Male 30s 18.6 2.1 3.6 0.6 0.7 0.0
Male 40s 12.9 1.8 3.0 0.3 0.2 0.0
Male 50s 6.7 2.0 1.0 0.2 0.1 0.0
Male 60s 2.8 1.8 0.4 0.0 0.0 0.0
Male 70+ 0.9 4.0 1.0 0.0 0.0 0.0
Female 6~19 3.8 1.1 3.7 0.6 0.0 0.0
Female 20s 9.3 2.8 1.8 0.5 0.3 0.0
Female 30s 16.8 2.2 2.0 0.5 0.2 0.0
Female 40s 10.3 1.9 1.3 0.3 0.1 0.0
Female 50s 4.8 1.8 0.6 0.2 0.0 0.0
Female 60s 1.7 1.9 0.3 0.0 0.0 0.0
Female 70+ 0.4 34 0.3 0.0 0.0 0.0
Youth
Entire population 59 1.7 4.0 0.5 0.1 0.0
Male 6.2 1.9 5.0 0.3 0.2 0.0
Female 57 1.5 3.0 0.6 0.1 0.0
Occupation
Professional/managerial position 16.7 1.4 3.2 0.9 0.5 0.0
Office job 13.9 2.0 2.2 0.6 0.4 0.0
Service/sales 7.6 1.9 1.3 0.1 0.1 0.0
Production related position 54 3.0 1.4 0.0 0.1 0.0
Agriculture/forestry/fishery 1.6 0.7 0.4 0.0 0.1 0.0
Unemployed/Other (None/other) 4.4 2.4 2.6 0.3 0.1 0.0
(Student) 55 1.6 4.4 0.5 0.2 0.0
(Housewife) 3.9 3.2 1.1 0.1 0.0 0.0
(Unemployed/Other) 2.2 2.5 1.1 0.3 0.0 0.0
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Table 37 | Internet usage status through portable ICT devices (multiple responses) - Internet users (CONT.)

Mobile
device*
Education
Elementary school graduate or lower 99.6
(Preschool) 9.3
(Uneducated) 99.9
(Elementary school student) 99.5
(Middle school student) 99.9
(A regular elementary school graduate) 100.0

Middle school graduate 100.0

(High school student) 100.0

(A regular middle school graduate) 100.0

High school graduate 100.0

(University student) 100.0

(A regular high school graduate) 100.0

University graduate or higher 100.0

(Graduate student) 100.0

(A regular university graduate) 100.0
Household income

Less than KRW 2 million 100.0

KRW 2 million-Less than 3 million 99.9

KRW 3 million-Less than 4 million 99.9

KRW 4 million-Less than 5 million 99.9

KRW 5 million and higher 100.0

Region size
Dong 99.9
Eup/Myeon 100.0
Region
Seoul 99.9
Busan 100.0
Daegu 100.0

Incheon 100.0
Gwangju 100.0
Daejeon 99.9
Ulsan 100.0
Gyeonggi 100.0
Gangwon 99.9
Chungcheong 99.9
(Chungbuk) 100.0
(Chungnam) 99.9
(Sejong) 100.0
Jeolla 100.0
(Jeonbok) 100.0
(Jeonnam) 100.0
Gyeongsang 100.0
(Gyeongbuk) 100.0
(Gyeongnam) 99.9
Jeju 99.4

Smartphone Mobile phone

99.4
94.9
99.9
99.0
99.8
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
99.9
99.9
99.9
99.9

99.9
100.0

99.9
100.0
100.0
100.0

99.9

99.9

99.9

99.9

99.9

99.9
100.0

99.9
100.0
100.0
100.0
100.0

99.9
100.0

99.9

99.0

99.4
94.9
99.9
99.0
99.8
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
99.9
99.9
99.9
99.9

99.9
100.0

99.9
100.0
100.0
100.0

99.9

99.9

99.9

99.9

99.9

99.9
100.0

99.9
100.0
100.0
100.0
100.0

99.9
100.0

99.9

99.0

Laptop PC

17.0
17.5
0.4
19.8
30.4
1.3
16.7
39.2
3.2
22.3
57.6
15.6
41.1
69.7
41.0

54
12.3
26.3
30.6
35.7

31.3
23.8

38.7
27.0
19.7
34.3
21.2
16.3
25.7
37.4
24.4
17.3
18.8
14.8
25.2
23.3
22.3
24.4
20.9
15.0
255
42.1

Tablet PC

23.8
311
0.4
33.0
35.8
0.5
136
34.4
1.2
10.9
30.4
7.2
20.9
52.8
20.8

3.0
59
12.8
17.3
21.2

18.0
13.4

22.6
12.7
163
22.6
9.1
9.6
121
19.6
13.6
10.9
13.9
7.6
16.3
15.0
14.2
156.8
134
13.9
13.1
254

(Unit :

Wearable
device

2.2
0.5
0.0
3.1
3.7
0.1
2.1
5.0
0.5
45
8.5
3.7
12.7
284
12.6

1.0
3.4
5.6
7.3
9.9

7.7
8.4

8.3
6.0
4.7
8.1
54
7.1
5.1
9.3
6.7
59
6.8
5.1
7.2
8.6
6.9
10.4
8.2
7.8
85
8.0

%)
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Table 37 | Internet usage status through portable ICT devices (multiple responses) - Internet users (CONT.)

(Unit = %)
Smart watch G_eneral Game e—book AR/YR Other
and band  mobile phone console reader device
Education
Elementary school graduate or lower 2.2 1.4 3.9 0.3 0.1 0.1
(Preschool) 0.5 2.0 3.7 0.4 0.0 0.5
(Uneducated) 0.0 3.0 0.1 0.0 0.0 0.0
(Elementary school student) 3.1 1.1 6.3 0.3 0.0 0.1
(Middle school student) 35 1.2 5.1 0.7 0.2 0.0
(A regular elementary school graduate) 0.1 1.8 0.0 0.0 0.0 0.0
Middle school graduate 2.1 1.6 1.3 0.1 0.1 0.0
(High school student) 49 1.6 3.3 0.3 0.1 0.0
(A regular middle school graduate) 0.5 1.6 0.1 0.0 0.0 0.0
High school graduate 4.4 1.9 1.1 0.2 0.1 0.0
(University student) 8.4 2.0 2.8 0.7 0.2 0.0
(A regular high school graduate) 3.7 1.9 0.8 0.0 0.1 0.0
University graduate or higher 12.5 2.6 2.4 0.5 0.3 0.0
(Graduate student) 28.4 6.2 6.9 0.0 0.0 0.0
(A regular university graduate) 12.5 2.6 2.4 0.5 0.3 0.0
Household income
Less than KRW 2 million 1.0 1.1 0.1 0.0 0.0 0.0
KRW 2 million-Less than 3 million 3.3 1.2 0.3 0.0 0.1 0.0
KRW 3 million-Less than 4 million 5.6 0.8 0.9 0.2 0.1 0.0
KRW 4 million-Less than 5 million 7.2 1.3 1.9 0.2 0.1 0.0
KRW 5 million and higher 9.7 2.9 2.8 0.5 0.2 0.0
Region size
Dong 7.6 25 2.2 0.3 0.2 0.0
Eup/Myeon 8.3 0.6 1.3 0.3 0.1 0.0
Region
Seoul 8.1 4.1 3.1 0.5 0.3 0.0
Busan 5.9 0.8 0.4 0.1 0.2 0.0
Daegu 4.5 0.8 1.6 0.4 0.3 0.0
Incheon 8.1 1.7 3.8 0.3 0.0 0.0
Gwangju 5.4 0.7 0.5 0.0 0.0 0.0
Daejeon 7.0 1.1 0.8 0.1 0.2 0.0
Ulsan 5.0 0.5 0.8 0.0 0.1 0.0
Gyeonggi 9.2 3.3 2.5 0.4 0.2 0.0
Gangwon 6.7 1.3 2.1 0.4 0.1 0.0
Chungcheong 5.9 0.8 0.8 0.1 0.0 0.0
(Chungbuk) 6.8 0.3 0.8 0.1 0.0 0.0
(Chungnam) 5.0 1.3 0.9 0.1 0.1 0.0
(Sejong) 7.2 0.7 0.4 0.2 0.0 0.2
Jeolla 8.5 0.8 1.8 0.3 0.1 0.0
(Jeonbok) 6.8 0.7 1.7 0.1 0.1 0.0
(Jeonnam) 10.3 0.8 1.9 0.4 0.1 0.0
Gyeongsang 8.1 0.8 0.7 0.1 0.1 0.0
(Gyeongbuk) 7.8 0.3 0.7 0.1 0.0 0.0
(Gyeongnam) 8.4 1.1 0.8 0.2 0.2 0.0
Jeju 7.8 1.1 4.3 0.5 0.6 0.0
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Table 38  Portable ICT device ownership status (multiple responses) — Internet non-users

(Unit = %)
BASE: Persons aged 6 or older who have not Mobile m og”e: er:lon e
gseq the Intemet within the last 1 month | Mobile phone device* Smartphone (excluzing Laptop PC Tablet PC
PERIOD: Single point of time as of July 1, 2024
smartphone)
Internet non-users aged 6 or older
Number of household members
1 person 99.4 479 479 53.1 2.7 1.2
2 persons 99.9 89.5 89.5 13.0 14.7 7.6
3 persons or more 97.8 46.8 45.6 53.8 7.9 4.5
Gender
Male 98.6 67.4 66.7 34.3 9.6 4.9
Female 98.8 46.2 457 54.4 6.0 3.3
Age
6~19 85.1 80.7 67.6 20.5 23.0 31.9
20s 100.0 100.0 100.0 0.0 54.1 34.4
30s 97.0 91.8 91.8 8.8 49.7 28.5
40s 100.0 93.0 93.0 9.4 29.9 17.2
50s 100.0 90.0 90.0 11.0 19.8 10.0
60s 99.8 81.1 81.1 21.6 1.4 4.1
70+ 99.1 456 455 55.1 3.6 1.1
Gender * Age
Male 6~19 88.6 75.4 64.0 30.0 15.9 21.0
Male 20s 100.0 100.0 100.0 0.0 61.0 28.1
Male 30s 93.8 90.1 90.1 7.5 37.3 27.0
Male 40s 100.0 91.9 91.9 8.1 34.7 22.6
Male 50s 100.0 90.0 90.0 10.7 20.4 12.8
Male 60s 100.0 86.5 86.5 16.7 14.1 5.9
Male 70+ 99.0 59.2 59.0 421 5.0 1.5
Female 6~19 80.8 87.4 72.1 8.7 31.8 45.6
Female 20s 100.0 100.0 100.0 0.0 42.8 44.8
Female 30s 100.0 93.4 93.4 10.1 61.6 29.9
Female 40s 100.0 93.9 93.9 10.56 25.9 12.7
Female 50s 100.0 90.1 90.1 1.2 19.2 7.3
Female 60s 99.7 74.8 74.8 27.1 8.2 2.1
Female 70+ 99.2 371 37.0 63.3 2.7 0.8
Youth
Entire population 90.6 92.4 81.9 11.8 35.3 31.2
Male 94.3 92.8 83.6 16.2 28.6 21.8
Female 85.8 91.9 79.7 6.1 43.7 432
Occupation
Professional/managerial position 100.0 97.5 97.5 11.9 29.8 25.4
Office job 100.0 100.0 100.0 2.3 448 12.7
Service/sales 99.5 91.1 91.1 13.1 23.7 12.3
Production related position 99.7 73.7 73.4 30.1 9.1 48
Agriculture/forestry/fishery 99.4 53.9 53.9 475 1.4 1.2
Unemployed/Other (None/other) 98.4 493 485 51.1 5.6 3.0
(Student) 83.9 88.1 72.3 13.4 23.1 36.3
(Housewife) 99.5 46.7 46.7 54.6 5.6 2.0
(Unemployed/Other) 98.7 483 48.1 51.4 4.4 1.4

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 38 | Portable ICT device ownership status (multiple responses) - Internet non-users (CONT.)

(Unit © %)
Sr::;t l:: ra]’:jch V\;Zavriitie Other C?:]rsno?e AR/VR device e-book reader
Internet non-users aged 6 or older
Number of household members
1 person 0.9 0.9 0.6 0.1 0.0 0.0
2 persons 5.5 5.5 0.1 0.7 0.6 0.3
3 persons or more 0.8 0.8 0.9 0.2 0.0 0.0
Gender
Male 24 24 0.7 0.4 0.2 0.1
Female 1.2 1.2 0.6 0.2 0.0 0.0
Age
6~19 1.8 1.8 0.0 4.3 0.0 0.0
20s 33.7 33.7 0.0 0.0 0.0 0.0
30s 25.1 25.1 3.0 0.0 3.0 0.0
40s 141 141 0.0 1.2 1.2 1.2
50s 9.6 9.6 0.0 0.0 1.1 1.1
60s 1.3 1.3 0.2 0.0 0.0 0.0
70+ 0.3 0.3 0.8 0.1 0.0 0.0
Gender * Age
Male 6~19 0.0 0.0 0.0 3.9 0.0 0.0
Male 20s 38.7 38.7 0.0 0.0 0.0 0.0
Male 30s 214 21.4 6.2 0.0 6.2 0.0
Male 40s 16.5 16.5 0.0 0.0 0.0 0.0
Male 50s 13.56 13.6 0.0 0.0 2.2 2.2
Male 60s 1.5 1.5 0.0 0.0 0.0 0.0
Male 70+ 0.6 0.6 0.9 0.3 0.1 0.0
Female 6~19 4.1 4.1 0.0 4.7 0.0 0.0
Female 20s 255 25.5 0.0 0.0 0.0 0.0
Female 30s 28.7 28.7 0.0 0.0 0.0 0.0
Female 40s 12.8 12.8 0.0 2.2 2.2 2.2
Female 50s 6.0 6.0 0.0 0.0 0.0 0.0
Female 60s 1.0 1.0 0.3 0.0 0.0 0.0
Female 70+ 0.1 0.1 0.7 0.0 0.0 0.0
Youth
Entire population 5.2 5.2 0.0 3.7 0.0 0.0
Male 6.6 6.6 0.0 4.6 0.0 0.0
Female 3.3 3.3 0.0 2.4 0.0 0.0
Occupation
Professional/managerial position 8.6 8.6 0.0 0.0 0.0 0.0
Office job 10.9 10.9 0.0 0.0 2.1 2.1
Service/sales 9.5 9.5 0.5 0.3 1.0 0.6
Production related position 2.1 2.1 0.0 1.6 0.3 0.0
Agriculture/forestry/fishery 2.0 2.0 0.6 0.0 0.0 0.0
Unemployed/Other (None/other) 0.7 0.7 0.7 0.2 0.0 0.0
(Student) 1.1 1.1 0.0 3.3 0.0 0.0
(Housewife) 0.4 0.4 0.4 0.0 0.0 0.0
(Unemployed/Other) 0.9 0.9 1.0 0.2 0.0 0.0
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Table 38 = Portable ICT device ownership status (multiple responses) - Internet non—users (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Mobile phone

98.0
90.9
98.2
81.1
100.0
99.3
99.7
100.0
99.7
99.8
100.0
99.8
100.0
100.0
100.0

99.1
99.0
98.7
99.1
97.4

98.8
98.5

99.8
97.4
100.0
98.4
100.0
99.0
100.0
98.3
99.2
97.6
99.1
96.8
100.0
97.6
97.5
97.7
98.8
97.7
99.7
100.0

Mobile
device*

37.4
69.8
32.2
84.0
100.0
35.5
69.7
100.0
69.6
90.1
100.0
90.0
99.7
100.0
99.7

51.2
57.8
53.4
61.9
58.7

56.0
52.9

53.3
50.1
60.3
79.9
50.5
715
39.2
441
84.8
64.2
50.4
68.7
75.9
50.2
50.5
50.0
52.6
54.3
51.1
54.1

Smartphone

36.5
67.0
32.1
66.4
73.5
35.5
69.5
100.0
69.4
90.1
100.0
90.0
99.7
100.0
99.7

51.2
57.8
53.0
61.1
56.3

55.3
52.6

53.3
50.1
58.6
785
50.5
70.4
39.2
42.4
84.5
63.5
49.5
68.2
75.9
49.4
49.3
49.4
52.6
54.3
51.1
54.1

General
mobile phone
(excluding
smartphone)

63.0
29.1
67.4
17.0
26.5
65.2
32.1
0.0
32.2
1.7
0.0
11.8
4.0
0.0
4.1

49.3
43.8
47.5
39.0
43.4

45.0
48.2

48.3
48.9
43.7
22.4
49.5
30.7
62.2
56.6
15.5
35.9
55.5
28.7
28.1
51.8
49.6
53.3
48.4
43.5
53.0
49.4

Laptop PC

3.5
19.0
2.8
23.0
39.1
2.0
4.6
0.0
4.6
13.6
100.0
13.0
44.6
100.0
44.4

2.3
6.7
9.6
1.2
14.5

8.5
5.1

5.9
13.0
6.6
8.2
7.2
23.8
3.6
7.1
24.3
3.1
15
3.0
1.2
4.5
5.1
4.2
3.0
1.7
4.2
12.5

(Unit :

Tablet PC

2.3
23.0
0.1
33.4
65.7
0.4
3.0
55.6
2.8
53
56.4
5.0
23.5
0.0
23.6

0.7
2.3
3.4
6.9
10.6

4.8
2.1

3.9
23
4.2
7.9
0.0
4.8
1.6
4.4
16,5
2.0
2.8
1.1
8.7
2.1
1.2
2.7
1.4
0.7
2.0
3.7

%)
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Table 38 | Portable ICT device ownership status (multiple responses) - Internet non—users (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

84

Smart watch
and band

0.2
6.2
0.0
0.0
0.0
0.1
1.0
0.0
1.0
3.0
32.7
2.8
19.2
100.0
18.8

0.6
0.7
1.9
4.7
2.7

1.7
1.7

1.0
1.4
0.0
1.1
0.0
4.8
0.0
0.9
10.7
1.1
0.7
1.3
0.0
0.6
1.0
0.3
2.1
15
2.7
0.0

Wearable
device

0.2
6.2
0.0
0.0
0.0
0.1
1.0
0.0
1.0
3.0
32.7
2.8
19.2
100.0
18.8

0.6
0.7
1.9
4.7
2.7

1.7
1.7

1.0
1.4
0.0
1.1
0.0
4.8
0.0
0.9
10.7
1.1
0.7
1.3
0.0
0.6
1.0
0.3
2.1
15
2.7
0.0

Other

0.9
0.0
1.7
0.0
0.0
0.7
0.3
0.0
0.3
0.2
0.0
0.2
0.0
0.0
0.0

0.9
0.8
1.0
0.2
0.0

0.4
1.2

0.0
2.0
0.0
0.0
0.0
0.0
0.0
0.0
0.3
1.8
0.0
2.6
0.0
1.8
2.0
1.6
1.2
2.3
0.3
0.0

Game
Console

0.2
7.2
0.0
0.6
17.5
0.0
0.1
44.4
0.0
0.7
23.8
0.5
0.5
0.0
0.5

0.0
0.3
0.4
0.7
0.5

0.4
0.1

0.7
0.4
0.0
0.6
0.0
0.0
0.0
0.0
1.2
0.2
0.9
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

(Unit :

%)

AR/VR device e-book reader

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2
0.0
0.2
1.6
0.0
1.6

0.0
0.0
0.0
0.5
0.3

0.2
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
1.9
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.9
0.0
0.9

0.0
0.0
0.0
0.0
0.3

0.1
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
1.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0



Table 39 | Internet usage status through portable ICT devices (multiple responses) — Internet non-users

(Unit = %)
BASE: Persons aged 6 or older who have not Mobile mogile:er:l)ne
gse_d the Internet within the last 1 month | Mobile phone device* Smartphone (excluzing Laptop PC Tablet PC
PERIOD: Single point of time as of July 1, 2024
smartphone)
Internet non-users aged 6 or older
Number of household members
1 person 99.1 74.5 74.5 25.4 6.0 1.7
2 persons 99.0 98.9 98.5 1.9 14.7 5.7
3 persons or more 96.3 80.7 78.1 21.9 16.7 1.4
Gender
Male 99.0 95.7 95.1 5.7 141 5.2
Female 97.2 73.6 72.3 26.8 10.8 7.5
Age
6~19 89.0 100.0 89.0 6.5 30.5 36.4
20s 100.0 100.0 100.0 0.0 50.0 24.2
30s 96.1 100.0 96.1 8.0 414 11.6
40s 100.0 100.0 100.0 5.1 27.9 24.3
50s 96.2 100.0 96.2 1.0 35.0 17.4
60s 99.2 98.6 98.6 2.2 19.4 5.7
70+ 98.7 79.4 79.1 20.9 3.9 1.1
Gender * Age
Male 6~19 100.0 100.0 100.0 16.4 50.2 3.7
Male 20s 100.0 100.0 100.0 0.0 54.3 27.7
Male 30s 100.0 100.0 100.0 9.5 20.9 26.9
Male 40s 100.0 100.0 100.0 0.0 30.1 21.8
Male 50s 924 100.0 924 1.9 36.6 18.1
Male 60s 98.9 98.1 98.1 0.8 19.6 4.3
Male 70+ 99.4 93.8 93.3 7.7 5.4 1.7
Female 6~19 81.9 100.0 81.9 0.0 17.8 57.7
Female 20s 100.0 100.0 100.0 0.0 415 17.3
Female 30s 93.1 100.0 93.1 6.9 56.8 0.0
Female 40s 100.0 100.0 100.0 10.9 25.4 27.1
Female 50s 100.0 100.0 100.0 0.0 33.4 16.7
Female 60s 100.0 100.0 100.0 5.8 18.9 9.1
Female 70+ 97.7 59.2 59.2 39.4 1.6 0.2
Youth
Entire population 93.2 100.0 93.2 0.0 44.4 25.2
Male 100.0 100.0 100.0 0.0 455 12.6
Female 83.7 100.0 83.7 0.0 42.9 42.8
Occupation
Professional/managerial position 90.7 100.0 90.7 12.4 28.6 18.6
Office job 100.0 100.0 100.0 3.7 39.3 12.2
Service/sales 99.4 99.5 98.9 45 27.6 11.8
Production related position 100.0 97.8 97.8 2.2 b5 3.6
Agriculture/forestry/fishery 97.0 98.0 95.0 2.0 2.4 0.0
Unemployed/Other (None/other) 97.9 80.9 80.0 19.3 9.3 4.9
(Student) 86.9 100.0 86.9 0.0 30.7 425
(Housewife) 100.0 67.3 67.3 35.0 6.8 4.1
(Unemployed/Other) 97.8 85.3 84.9 14.0 8.8 2.4

* Mobile device refers to smartphone, Tablet PC, and wearable device.
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Table 39 | Internet usage status through portable ICT devices (multiple responses) — Internet non-users (CONT.)

(Unit © %)
Smart watch ~ Wearable Game e—book AR/VR
and band device Other console reader device
Internet non-users aged 6 or older
Number of household members
1 person 3.6 3.6 0.9 0.4 0.0 0.0
2 persons 42 4.2 0.0 0.2 0.4 0.2
3 persons or more 2.0 2.0 0.9 0.0 0.0 0.0
Gender
Male 35 35 0.0 0.2 0.1 0.1
Female 3.3 3.3 1.2 0.2 0.2 0.0
Age
6~19 4.5 45 0.0 0.0 0.0 0.0
20s 7.8 7.8 0.0 0.0 0.0 0.0
30s 19.8 19.8 0.0 0.0 0.0 0.0
40s 18.1 18.1 0.0 2.5 2.5 0.0
50s 15.3 15.3 0.0 0.0 15 1.5
60s 1.5 1.5 0.0 0.0 0.0 0.0
70+ 1.0 1.0 0.8 0.2 0.0 0.0
Gender * Age
Male 6~19 0.0 0.0 0.0 0.0 0.0 0.0
Male 20s 6.7 6.7 0.0 0.0 0.0 0.0
Male 30s 1.4 1.4 0.0 0.0 0.0 0.0
Male 40s 21.0 21.0 0.0 0.0 0.0 0.0
Male 50s 19.6 19.6 0.0 0.0 3.0 3.0
Male 60s 2.1 2.1 0.0 0.0 0.0 0.0
Male 70+ 1.4 1.4 0.0 0.3 0.0 0.0
Female 6~19 7.5 7.5 0.0 0.0 0.0 0.0
Female 20s 10.1 10.1 0.0 0.0 0.0 0.0
Female 30s 26.0 26.0 0.0 0.0 0.0 0.0
Female 40s 14.8 14.8 0.0 5.3 5.3 0.0
Female 50s 11.0 11.0 0.0 0.0 0.0 0.0
Female 60s 0.0 0.0 0.0 0.0 0.0 0.0
Female 70+ 0.4 0.4 1.9 0.0 0.0 0.0
Youth
Entire population 45 45 0.0 0.0 0.0 0.0
Male 7.7 7.7 0.0 0.0 0.0 0.0
Female 0.0 0.0 0.0 0.0 0.0 0.0
Occupation
Professional/managerial position 221 22.1 0.0 0.0 0.0 0.0
Office job 34 34 0.0 0.0 34 3.4
Service/sales 9.8 9.8 0.0 0.6 0.6 0.0
Production related position 2.2 2.2 0.0 1.2 0.0 0.0
Agriculture/forestry/fishery 5.4 5.4 0.0 0.0 0.0 0.0
Unemployed/Other (None/other) 1.6 1.6 0.7 0.0 0.0 0.0
(Student) 0.0 0.0 0.0 0.0 0.0 0.0
(Housewife) 0.6 0.6 0.0 0.0 0.0 0.0
(Unemployed/Other) 2.1 2.1 1.1 0.0 0.0 0.0
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Table 39 | Internet usage status through portable ICT devices (multiple responses) — Internet non-users (CONT.)

(Unit © %)
General
Mobile phone c':i?/ﬁ:; Smartphone m?et::juz:::;ne Laptop PC Tablet PC
smartphone)
Education
Elementary school graduate or lower 96.7 62.7 61.3 374 4.2 45
(Preschool) 100.0 100.0 100.0 23.2 30.5 40.8
(Uneducated) 91.1 495 495 43.6 0.0 0.0
(Elementary school student) 82.9 100.0 82.9 0.0 29.3 29.7
(Middle school student) 100.0 100.0 100.0 0.0 100.0 100.0
(A regular elementary school graduate) 99.6 59.6 59.6 41.2 0.4 0.3
Middle school graduate 98.5 92.6 91.1 7.7 35 3.0
(High school student) 100.0 100.0 100.0 0.0 0.0 100.0
(A regular middle school graduate) 98.5 92.6 91.1 7.8 35 2.4
High school graduate 99.5 99.4 99.0 2.1 16.0 4.1
(University student) 100.0 100.0 100.0 0.0 42.8 42.8
(A regular high school graduate) 99.5 99.4 99.0 2.2 15.7 3.7
University graduate or higher 98.5 99.1 98.5 34 334 17.9
(Graduate student) 100.0 100.0 100.0 0.0 100.0 0.0
(A regular university graduate) 98.5 99.1 98.5 34 329 18.0
Household income
Less than KRW 2 million 97.4 91.1 90.4 7.4 5.7 1.6
KRW 2 million-Less than 3 million 100.0 77.2 77.2 24.8 8.7 2.6
KRW 3 million-Less than 4 million 99.2 83.0 82.6 16.6 13.5 4.9
KRW 4 million-Less than 5 million 97.5 89.0 87.7 12.7 21.7 8.0
KRW 5 million and higher 98.0 88.6 86.6 16.3 19.9 15.2
Region size
Dong 93.4 85.3 84.3 15.9 13.2 6.7
Eup/Myeon 97.6 93.1 92.6 7.2 10.6 3.5
Region
Seoul 99.4 97.9 97.9 4.2 15.1 7.3
Busan 100.0 85.3 85.3 14.7 1.2 4.2
Daegu 100.0 96.9 96.9 6.2 6.2 0.0
Incheon 98.2 100.0 98.2 1.8 12.1 8.5
Gwangju 100.0 92.8 92.8 7.2 7.5 0.0
Daejeon 100.0 100.0 100.0 2.8 0.0 0.0
Ulsan 100.0 88.6 838.6 156.5 5.2 9.2
Gyeonggi 97.6 55.8 53.5 456 13.4 5.2
Gangwon 99.2 98.2 97.4 1.8 25.1 121
Chungcheong 100.0 93.0 93.0 9.6 2.4 4.9
(Chungbuk) 100.0 100.0 100.0 8.2 0.0 9.1
(Chungnam) 100.0 88.8 838.8 1.2 3.1 0.0
(Sejong) 100.0 100.0 100.0 0.0 7.6 31.8
Jeolla 100.0 82.0 82.0 18.0 5.1 2.1
(Jeonbok) 100.0 100.0 100.0 0.0 5.0 0.0
(Jeonnam) 100.0 69.9 69.9 30.1 5.2 3.6
Gyeongsang 924 83.9 81.5 14.7 7.5 3.4
(Gyeongbuk) 88.9 75.1 75.1 13.7 4.6 2.5
(Gyeongnam) 95.6 91.7 87.3 15.6 10.1 4.2
Jeju 91.9 88.8 838.8 6.0 17.1 6.1
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Table 39 | Internet usage status through portable ICT devices (multiple responses) — Internet non-users (CONT.)

(Unit = %)
Smart watch Wearable Game e—book AR/VR
and band device Other console reader device
Education
Elementary school graduate or lower 0.6 0.6 1.6 0.0 0.0 0.0
(Preschool) 16.3 16.3 0.0 0.0 0.0 0.0
(Uneducated) 0.0 0.0 8.9 0.0 0.0 0.0
(Elementary school student) 0.0 0.0 0.0 0.0 0.0 0.0
(Middle school student) 0.0 0.0 0.0 0.0 0.0 0.0
(A regular elementary school graduate) 0.0 0.0 0.0 0.0 0.0 0.0
Middle school graduate 25 25 0.0 0.0 0.0 0.0
(High school student) 0.0 0.0 0.0 0.0 0.0 0.0
(A regular middle school graduate) 2.5 2.5 0.0 0.0 0.0 0.0
High school graduate 3.1 3.1 0.0 0.3 0.2 0.2
(University student) 0.0 0.0 0.0 0.0 0.0 0.0
(A regular high school graduate) 3.1 3.1 0.0 0.3 0.2 0.2
University graduate or higher 10.9 10.9 0.0 0.6 0.6 0.0
(Graduate student) 100.0 100.0 0.0 0.0 0.0 0.0
(A regular university graduate) 10.2 10.2 0.0 0.6 0.6 0.0
Household income
Less than KRW 2 million 2.3 2.3 1.6 0.0 0.0 0.0
KRW 2 million-Less than 3 million 0.0 0.0 0.0 0.0 0.0 0.0
KRW 3 million-Less than 4 million 4.6 4.6 0.0 0.6 0.0 0.0
KRW 4 million-Less than 5 million 7.3 7.3 0.0 0.0 0.0 0.0
KRW 5 million and higher 3.9 3.9 0.0 04 0.8 0.4
Region size
Dong 2.8 2.8 0.3 0.3 0.2 0.1
Eup/Myeon 6.1 6.1 1.4 0.0 0.0 0.0
Region
Seoul 1.9 1.9 0.0 0.0 0.0 0.0
Busan 4.3 4.3 0.0 1.4 0.0 0.0
Daegu 0.0 0.0 0.0 0.0 0.0 0.0
Incheon 0.0 0.0 0.0 0.0 0.0 0.0
Gwangju 0.0 0.0 0.0 0.0 0.0 0.0
Daejeon 0.0 0.0 0.0 0.0 0.0 0.0
Ulsan 0.0 0.0 0.0 0.0 0.0 0.0
Gyeonggi 4.0 4.0 0.0 0.0 0.0 0.0
Gangwon 9.5 9.5 0.0 0.8 1.6 0.8
Chungcheong 0.0 0.0 0.0 0.0 0.0 0.0
(Chungbuk) 0.0 0.0 0.0 0.0 0.0 0.0
(Chungnam) 0.0 0.0 0.0 0.0 0.0 0.0
(Sejong) 0.0 0.0 0.0 0.0 0.0 0.0
Jeolla 0.0 0.0 0.0 0.0 0.0 0.0
(Jeonbok) 0.0 0.0 0.0 0.0 0.0 0.0
(Jeonnam) 0.0 0.0 0.0 0.0 0.0 0.0
Gyeongsang 7.9 7.9 5.3 0.0 0.0 0.0
(Gyeongbuk) 0.0 0.0 1.1 0.0 0.0 0.0
(Gyeongnam) 14.9 14.9 0.0 0.0 0.0 0.0
Jeju 0.0 0.0 0.0 0.0 0.0 0.0
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Table 40 | Most recent email usage

(Unit = %)
BASE: Persons aged 6 or older who have | \nithin the More than More than 1 More than 1 More than 3 Have not'
used the Internet within the last last 24 24 hoyrs ~ wge}< ~ m(.mt.h ~ mqnths ~ used email Have never
1‘ mpnth hours Within 1 Within 1 Within 3 Within 1 for over a  used emai
PERIOD: within the past year week month months year year
Internet users aged 6 or older
Number of household members
1 person 14.1 1.8 7.4 4.0 2.7 16.9 43.2
2 persons 14.6 13.7 9.8 5.5 3.2 229 30.3
3 persons or more 20.3 18.0 12.6 7.1 4.4 17.2 20.4
Gender
Male 21.2 18.2 12.0 6.8 3.9 17.2 20.6
Female 15.7 14.7 10.9 6.1 4.0 19.3 29.4
Age
6~19 9.5 12.3 10.4 6.8 4.9 1.3 44.7
20s 28.4 26.1 18.4 9.0 4.6 10.1 34
30s 32.1 25.3 14.7 8.0 4.2 11.6 4.1
40s 27.0 21.7 13.9 7.7 5.0 18.1 6.7
50s 16.2 14.6 10.7 6.6 45 27.7 19.7
60s 7.5 8.1 7.1 3.7 2.6 27.9 43.2
70+ 2.1 2.8 2.2 1.9 1.0 14.9 75.0
Gender * Age
Male 6~19 10.3 11.8 9.9 6.9 4.9 11.9 44.1
Male 20s 28.1 253 18.3 9.5 45 10.6 3.7
Male 30s 34.4 26.3 14.1 8.3 3.8 9.6 3.5
Male 40s 32.0 24.3 14.1 6.9 4.4 13.6 4.8
Male 50s 20.2 17.6 1.4 7.4 4.4 24.3 14.7
Male 60s 9.7 10.5 8.6 4.0 3.0 29.7 34.6
Male 70+ 25 36 3.0 3.0 1.5 19.6 66.8
Female 6~19 8.7 12.8 11.0 6.6 4.8 10.7 45.3
Female 20s 28.7 271 18.4 8.5 4.7 9.6 3.1
Female 30s 29.6 24.1 15.3 7.7 4.8 13.8 4.7
Female 40s 21.8 19.0 13.7 8.5 5.6 22.8 8.7
Female 50s 12.1 11.6 10.0 5.9 45 31.2 24.8
Female 60s 5.5 5.7 5.6 3.5 2.1 26.1 51.4
Female 70+ 1.8 2.1 1.6 1.1 0.7 1.4 81.3
Youth
Entire population 16.0 18.2 14.7 8.5 5.4 12.2 24.9
Male 16.5 17.5 14.2 8.9 5.6 12.7 24.6
Female 15.6 18.9 15.3 8.1 53 11.5 25.3
Occupation
Professional/managerial position 418 215 11.0 6.0 3.5 13.0 3.1
Office job 40.5 28.6 13.9 7.6 2.4 4.6 24
Service/sales 13.8 17.0 13.1 6.9 53 24.5 19.4
Production related position 9.9 11.0 10.5 6.4 48 28.1 29.4
Agriculture/forestry/fishery 3.3 3.4 4.0 22 1.9 21.8 63.5
Unemployed/Other (None/other) 104 1.3 9.7 5.8 3.8 18.7 40.2
(Student) 14.2 16.5 13.3 8.1 5.0 10.8 32.0
(Housewife) 7.6 6.1 7.0 4.2 3.1 27.9 441
(Unemployed/Other) 6.4 8.8 6.0 3.1 2.4 18.8 54.5
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Table 40 | Most recent email usage (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

Q0

Within the
last 24
hours

4.3
0.9
0.7
3.2
10.1
1.1
6.2
13.3
2.0
1.3
24.1
8.9
29.5
58.2
29.4

45

10.1
15,5
19.4
21.6

19.6
13.5

19.8
14.1
14.0
28.3
10.7
20.4
12.3
22.9
1.9
16.3
15.7
17.2
13.6
11.0
8.4

13.6
14.6
15.4
14.0
22.3

More than
24 hours ~
Within 1
week

59
2.7
0.8
6.1
1.8
1.1
7.5
17.3
1.7
1.7
26.8
8.8
24.2
21.4
24.2

2.8
8.2
135
15.2
20.2

16.9
14.4

18.4
135
14.2
18.3
16.9
15.3
14.3
19.4
16.7
16,5
9.3
20.3
15.4
121
9.1
15.2
12.2
9.4
14.3
12.8

More than 1 More than 1 More than 3 Have not

week ~
Within 1
month

52
1.3
0.2
3.4
13.3
0.9
6.4
14.7
1.4
9.7
20.0
7.8
156.2
10.3
156.2

2.7
6.5
8.9
12.0
13.5

1.9
9.6

13.0
12.8
9.7
9.4
12.3
9.3
12.7
12.2
12.2
10.8
8.2
131
9.1
8.8
9.9
7.6
10.1
7.6
12.2
11.7

month ~
Within 3
months

3.7
0.3
0.0
3.0
8.5
0.9
3.9
9.1
0.9
6.0
1.5
5.0
7.9
6.3
7.9

1.6
3.6
5.2
6.3
7.7

6.6
5.9

6.9
6.1
6.4
45
6.1
6.6
6.9
7.7
53
55
6.4
4.2
9.5
6.9
7.2
6.5
4.6
3.9
5.2
6.0

months ~
Within 1
year

2.8
0.0
0.2
2.4
6.6
0.3
2.8
6.5
0.6
43
53
4.1
4.2
0.8
4.2

1.6
3.2
3.9
43
4.3

4.0
3.7

3.3
53
4.6
3.8
7.0
4.3
52
3.5
4.1
25
1.7
2.9
3.2
4.0
4.9
3.1
5.0
3.4
6.3
5.4

used email
for over a
year

7.6
1.3
45
55
12.6
7.4
16.9
19.9
15.1
28.1
9.0
31.7
13.6
0.8
13.6

15.4
24.5
23.2
18.7
16.4

17.8
20.3

17.3
20.5
16.7
17.9
13.9
21.6
19.6
16.0
14.6
22.8
29.5
17.4
24.0
20.8
22.4
191
211
22.3
20.1
15.1

(Unit : %)

Have never
used emai

70.4
93.6
93.7
76.3
37.2
88.3
56.2
19.2
78.2
28.8
3.4
33.7
55
23
55

.3
43.9
29.8
24.0
16.3

23.3
32.6

21.2
27.7
34.3
17.7
33.1
22.5
20.1
18.3
35.1
26.6
29.2
25.0
25.2
36.4
38.0
34.8
32.4
38.0
27.9
26.8



Table 41 Email usage within the past year [Email usage rate]

(Unit = %)
BASE: Persons aged 6 or older who have used the
Internet within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 56.8 43.2
Number of household members
1 person 40.0 60.0
2 persons 46.8 53.2
3 persons or more 62.4 37.6
Gender
Male 62.2 37.8
Female 51.4 48.6
Age
6~19 43.9 56.1
20s 86.5 135
30s 84.4 156.6
40s 75.3 24.7
50s 52.6 47.4
60s 289 71.1
70+ 10.0 90.0
Gender * Age
Male 6~19 439 56.1
Male 20s 85.7 14.3
Male 30s 86.9 13.1
Male 40s 81.7 18.3
Male 50s 61.1 38.9
Male 60s 35.7 64.3
Male 70+ 135 86.5
Female 6~19 44.0 56.0
Female 20s 87.3 12.7
Female 30s 81.5 18.5
Female 40s 68.5 31.5
Female 50s 441 55.9
Female 60s 22.5 77.5
Female 70+ 7.3 92.7
Youth
Entire population 62.9 37.1
Male 62.6 37.4
Female 63.2 36.8
Occupation
Professional/managerial position 83.8 16.2
Office job 92.9 7.1
Service/sales 56.1 43.9
Production related position 42.6 57.4
Agriculture/forestry/fishery 147 85.3
Unemployed/Other (None/other) 411 58.9
(Student) 57.1 42.9
(Housewife) 28.0 72.0
(Unemployed/Other) 26.7 73.3
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Table 41 | Email usage within the past year [Email usage rate] (CONT.)

(Unit = %)
Used Not used
Education
Elementary school graduate or lower 21.9 78.1
(Preschool) 5.1 94.9
(Uneducated) 1.9 98.1
(Elementary school student) 18.2 81.8
(Middle school student) 50.2 49.8
(A regular elementary school graduate) 43 95.7
Middle school graduate 26.9 73.1
(High school student) 60.9 39.1
(A regular middle school graduate) 6.7 93.3
High school graduate 431 56.9
(University student) 87.6 12.4
(A regular high school graduate) 34.6 65.4
University graduate or higher 80.9 19.1
(Graduate student) 96.9 3.1
(A regular university graduate) 80.9 19.1
Household income
Less than KRW 2 million 13.2 86.8
KRW 2 million-Less than 3 million 31.6 68.4
KRW 3 million-Less than 4 million 47.0 53.0
KRW 4 million-Less than 5 million 57.3 42.7
KRW 5 million and higher 67.3 32.7
Region size
Dong 59.0 41.0
Eup/Myeon 471 52.9
Region
Seoul 61.5 38.5
Busan 51.8 48.2
Daegu 49.0 51.0
Incheon 64.4 35.6
Gwangju 52.9 471
Daejeon 55.9 441
Ulsan 51.4 48.6
Gyeonggi 65.7 34.3
Gangwon 50.3 49.7
Chungcheong 50.6 494
(Chungbuk) 41.3 58.7
(Chungnam) 57.6 42.4
(Sejong) 50.9 491
Jeolla 42.8 57.2
(Jeonbok) 39.6 60.4
(Jeonnam) 46.1 53.9
Gyeongsang 46.5 53.5
(Gyeongbuk) 39.7 60.3
(Gyeongnam) 51.9 48.1
Jeju 58.1 41.9
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Table 42 | Frequency of email use for business purposes - Office workers

(Unit = %)
BASE: Office workers aged 6 or older who have | 06 o more  Once or more  Once or more  Less than once
used e-mail within the past year Not used
PERIOD: within the past year a day a week a month a month
Office worker aged 6 or older 30.9 30.5 14.7 9.1 14.7
Number of household members
1 person 311 29.4 12.9 8.6 18.0
2 persons 28.4 29.3 15.0 10.4 16.9
3 persons or more 315 31.0 14.9 8.8 13.7
Gender
Male 32.6 30.8 14.7 9.0 12.9
Female 28.4 30.2 14.8 9.2 17.4
Age
6~19 23.4 19.6 6.6 24.0 26.3
20s 32.0 314 156.5 8.0 13.0
30s 36.7 324 14.1 7.7 9.0
40s 31.9 31.0 15.0 8.4 13.6
50s 26.2 29.7 13.8 1.2 19.0
60s 20.9 26.6 16.2 1.1 25.2
70+ 19.4 12.6 14.4 16.8 37.8
Gender * Age
Male 6~19 39.7 0.0 8.7 0.0 51.6
Male 20s 32.9 283 16.7 8.0 15.1
Male 30s 36.8 33.0 14.0 7.4 8.8
Male 40s 35.0 32.1 14.3 8.0 10.6
Male 50s 29.6 30.6 13.9 1.5 14.4
Male 60s 22.9 28.1 17.3 10.5 21.2
Male 70+ 20.5 15.6 16.6 18.9 28.4
Female 6~19 12.1 333 5.1 40.8 8.7
Female 20s 31.2 344 15.4 8.0 10.9
Female 30s 36.5 31.6 14.4 8.1 9.4
Female 40s 27.1 29.4 16.2 9.0 18.3
Female 50s 20.0 282 13.5 10.8 27.6
Female 60s 16.5 234 13.8 12.5 33.8
Female 70+ 17.0 6.4 9.8 9.2 57.5
Youth
Entire population 26.1 26.5 14.9 9.8 22.7
Male 254 17.9 16.5 10.8 29.4
Female 26.5 32.6 13.8 9.1 18.0
Occupation
Professional/managerial position 48.8 28.0 13.4 6.5 3.3
Office job 43.1 35.3 13.9 55 2.2
Service/sales 16.7 28.1 16.2 12.5 26.5
Production related position 15.4 21.4 14.2 14.3 34.7
Agriculture/forestry/fishery 8.1 226 18.6 15.1 35.7
Unemployed/Other (None/other) 13.5 65.1 0.0 3.6 17.8
(Unemployed/Other) 135 65.1 0.0 3.6 17.8
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Table 42 | Frequency of email use for business purposes — Office workers (CONT.)

(Unit %)
Once or more  Once or more  Once or more Less than once
a day a week a month a month Not used
Education
Elementary school graduate or lower 24.0 19.7 10.9 115 33.9
(Uneducated) 69.7 30.3 0.0 0.0 0.0
(Elementary school student) 18.5 18.4 12.2 12.9 38.1
(Middle school student) 8.0 15.8 12.4 125 51.3
Middle school graduate 8.0 15.8 124 125 51.3
(High school student) 15.3 23.2 16.0 13.2 32.3
(University student) 26.4 28.0 15.6 12.8 17.1
(A regular high school graduate) 15.1 23.1 16.1 13.2 325
University graduate or higher 349 324 14.4 8.1 10.2
(Graduate student) 74.1 233 0.0 0.0 2.6
(A regular university graduate) 34.9 325 14.4 8.1 10.2
Household income
Less than KRW 2 million 20.3 19.4 10.6 11.8 37.8
KRW 2 million-Less than 3 million 241 25.7 1.1 10.8 28.3
KRW 3 million-Less than 4 million 26.6 30.6 14.2 9.5 19.2
KRW 4 million-Less than 5 million 30.5 29.6 13.8 9.8 16.4
KRW 5 million and higher 32.3 313 15.3 8.7 12.3
Region size
Dong 31.5 30.3 14.7 9.0 14.6
Eup/Myeon 27.5 322 14.7 9.8 15.8
Region
Seoul 34.3 32.8 15.5 6.5 10.9
Busan 21.0 36.5 10.9 8.8 22.9
Daegu 21.7 29.0 135 10.2 25.6
Incheon 41.3 311 13.1 7.7 6.9
Gwangju 18.7 28.8 16.0 23.8 12.7
Daejeon 36.9 215 13.0 124 16.1
Ulsan 18.6 33.7 15.7 11.9 20.2
Gyeonggi 36.6 27.8 15.0 8.0 12.6
Gangwon 16.7 34.5 15.9 11.3 21.6
Chungcheong 31.0 30.8 18.5 7.2 12.6
(Chungbuk) 34.0 22.2 21.1 7.3 15.5
(Chungnam) 30.2 35.3 16.4 7.1 1.0
(Sejong) 24.7 34.2 22.1 7.6 1.5
Jeolla 19.9 30.5 12.2 17.8 19.6
(Jeonbok) 16.7 25.2 1.7 232 23.2
(Jeonnam) 225 34.9 12.6 13.3 16.7
Gyeongsang 20.8 34.6 134 8.7 22.6
(Gyeongbuk) 21.9 28.9 14.5 7.3 27.4
(Gyeongnam) 20.1 38.3 12.6 9.5 19.5
Jeju 32.0 20.7 17.8 12.8 16.7
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Table 43 | Frequency of email use for business purposes - Business email users among office workers

(Unit = %)

BASE: Business e—mail users among office workers aged 6 or older
PERIOD: within the past year

Once or more
a day

Once or more
a week

Once or more
a month

Less than once
a month

Business e—mail users among office workers aged 6 or older

Number of household members

1 person 37.9 35.8 15.8 10.5
2 persons 34.2 353 18.1 12.5
3 persons or more 36.5 36.0 17.3 10.3
Gender
Male 37.4 35.4 16.8 10.4
Female 34.4 36.5 17.9 1.1
Age
6~19 31.8 26.6 8.9 32.6
20s 36.8 36.1 17.9 9.2
30s 40.3 35.7 15.6 85
40s 37.0 35.9 17.4 9.7
50s 324 36.7 17.0 13.9
60s 27.9 35.6 21.7 14.9
70+ 31.2 20.2 23.1 25.4
Gender * Age
Male 6~19 82.1 0.0 17.9 0.0
Male 20s 38.7 33.3 18.5 9.4
Male 30s 40.3 36.2 156.3 8.1
Male 40s 39.2 35.9 16.0 9.0
Male 50s 34.6 35.7 16.3 13.4
Male 60s 29.0 35.6 22.0 13.3
Male 70+ 28.7 21.7 23.1 26.4
Female 6~19 13.3 36.5 5.6 44.7
Female 20s 35.1 38.7 17.2 9.0
Female 30s 40.3 34.9 156.9 9.0
Female 40s 33.2 35.9 19.8 1.0
Female 50s 27.6 38.9 18.6 14.9
Female 60s 24.9 35.3 20.8 18.9
Female 70+ 40.1 15.0 23.2 21.7
Youth
Entire population 33.7 34.3 19.3 12.6
Male 36.0 254 23.4 15.3
Female 324 39.7 16.9 11.0
Occupation
Professional/managerial position 50.4 28.9 13.9 6.8
Office job 44.0 36.1 14.2 5.6
Service/sales 22.8 38.2 22.0 17.0
Production related position 23.7 32.7 21.7 21.9
Agriculture/forestry/fishery 12.6 35.1 28.9 23.4
Unemployed/Other (None/other) 16.4 79.2 0.0 44
(Unemployed/Other) 16.4 79.2 0.0 4.4
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Table 43 | Frequency of email use for business purposes — Business email users among office workers (CONT.)

(Unit %)
Once or more  Once or more  Once or more Less than once
a day a week a month a month
Education
Elementary school graduate or lower 36.4 29.8 16.5 17.4
(Uneducated) 69.7 30.3 0.0 0.0
(Elementary school student) 29.8 29.7 19.7 20.8
(Middle school student) 16.5 325 25.4 25.6
Middle school graduate 16.5 325 254 25.6
(High school student) 22.6 34.3 23.7 19.5
(University student) 31.9 33.8 18.9 15.5
(A regular high school graduate) 22.4 34.3 23.8 19.5
University graduate or higher 38.9 36.1 16.0 9.0
(Graduate student) 76.1 23.9 0.0 0.0
(A regular university graduate) 38.8 36.1 16.0 9.0
Household income
Less than KRW 2 million 32.7 31.2 17.1 19.0
KRW 2 million-Less than 3 million 33.6 35.8 15.5 15.1
KRW 3 million-Less than 4 million 32.9 37.8 17.5 1.7
KRW 4 million-Less than 5 million 36.5 35.4 16.4 1.7
KRW 5 million and higher 36.9 35.7 17.5 9.9
Region size
Dong 36.9 35.4 17.2 10.5
Eup/Myeon 32.6 38.3 175 11.6
Region
Seoul 385 36.8 17.4 7.3
Busan 27.2 47.3 14.1 1.4
Daegu 29.2 39.0 18.1 13.7
Incheon 44.3 334 14.1 8.2
Gwangju 21.4 33.0 18.3 27.2
Daejeon 44.0 25.7 15.5 14.8
Ulsan 233 42.2 19.6 14.9
Gyeonggi 41.8 31.8 17.2 9.2
Gangwon 21.2 441 20.3 14.4
Chungcheong 35.4 35.2 21.2 8.2
(Chungbuk) 40.2 26.3 24.9 8.6
(Chungnam) 34.0 39.7 18.4 7.9
(Sejong) 27.9 38.6 24.9 8.5
Jeolla 247 38.0 16.2 22.1
(Jeonbok) 21.8 32.8 15.3 30.2
(Jeonnam) 27.0 41.9 15.1 16.0
Gyeongsang 26.8 447 17.3 1.2
(Gyeongbuk) 30.1 39.8 20.0 10.1
(Gyeongnam) 24.9 476 15.7 11.8
Jeju 38.4 24.9 21.3 15.4
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Table 44 | Frequency of email use for personal use — Email users

(Unit = %)
BASE: Persons aged 6 or older who have used e-mail | 06 o1 more  Once or more Once or more Less than once
within the past year Not used
PERIOD: within the past year a day a week a month a month
Email users aged 6 or older
Number of household members
1 person 247 24.6 19.9 19.2 11.6
2 persons 209 239 21.9 21.0 12.3
3 persons or more 20.8 249 22.0 20.1 12.2
Gender
Male 20.9 24.5 21.5 20.1 13.0
Female 214 251 22.1 20.3 1M1
Age
6~19 21.4 25.8 24.2 22.3 6.3
20s 20.7 27.4 22.8 16.8 12.2
30s 20.6 24.7 21.8 19.5 13.5
40s 20.3 23.4 21.4 21.6 13.4
50s 20.6 24.2 20.2 22.1 13.0
60s 24.0 23.1 20.7 20.8 1.3
70+ 34.5 18.4 24.0 18.0 5.2
Gender * Age
Male 6~19 24.1 25.2 22.7 22.5 5.4
Male 20s 21.6 27.7 23.6 16.2 10.8
Male 30s 20.1 24.1 21.8 19.3 14.8
Male 40s 19.9 23.1 20.9 21.6 14.5
Male 50s 19.2 24.7 19.0 21.6 15.5
Male 60s 221 21.8 20.8 21.3 14.0
Male 70+ 28.3 20.3 26.8 19.8 4.9
Female 6~19 18.6 26.4 25.7 22.1 7.3
Female 20s 19.8 271 21.8 17.5 13.8
Female 30s 211 255 21.8 19.7 1.9
Female 40s 20.8 23.8 22.0 21.5 12.0
Female 50s 22.5 235 21.8 22.7 9.5
Female 60s 26.9 25.0 20.6 20.1 7.3
Female 70+ 43.3 15.7 20.1 15.4 55
Youth
Entire population 20.9 28.2 244 18.6 7.8
Male 22.7 28.3 24.3 18.2 6.6
Female 19.1 28.1 24.5 19.1 9.1
Occupation
Professional/managerial position 23.9 21.7 20.3 19.0 15.2
Office job 19.8 24.5 20.2 17.2 18.3
Service/sales 19.4 23.6 22.2 23.7 11.1
Production related position 21.0 21.8 22.6 25.8 8.7
Agriculture/forestry/fishery 16.3 245 24.8 22.8 1.6
Unemployed/Other (None/other) 241 28.0 23.6 18.8 5.5
(Student) 21.7 29.2 237 18.4 7.1
(Housewife) 29.7 245 233 20.6 1.8
(Unemployed/Other) 24.9 29.2 23.7 16.9 5.3

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 97



Table 44 | Frequency of email use for personal use — Email users (CONT.)

(Unit = %)
Once or more Once or more Once or more Less than once
a day a week a month a month Not used
Education
Elementary school graduate or lower 21.0 22.9 221 255 8.6
(Preschool) 22.1 16.3 26.6 22.1 12.9
(Uneducated) 47.7 43.0 0.0 9.3 0.0
(Elementary school student) 22.4 23.7 18.4 25.6 9.9
(Middle school student) 19.6 22.6 24.6 25.5 77
(A regular elementary school graduate) 275 19.6 14.2 27.4 1.4
Middle school graduate 23.2 26.5 24.8 21.3 42
(High school student) 221 26.8 25.9 215 3.7
(A regular middle school graduate) 29.3 24.9 18.8 20.1 7.0
High school graduate 21.7 25.6 224 21.4 8.9
(University student) 21.1 33.1 23.2 14.3 8.2
(A regular high school graduate) 22.0 21.9 22.0 24.8 9.2
University graduate or higher 20.8 24.5 21.4 19.3 141
(Graduate student) 39.0 20.8 24.5 14.6 1.1
(A regular university graduate) 20.7 24.5 21.4 19.3 14.2
Household income
Less than KRW 2 million 28.5 23.1 16.6 22.8 9.0
KRW 2 million-Less than 3 million 21.9 234 214 221 1.2
KRW 3 million-Less than 4 million 214 23.9 22.2 20.0 12.5
KRW 4 million-Less than 5 million 225 23.2 22.4 20.5 1.4
KRW 5 million and higher 20.5 254 21.7 19.9 12.4
Region size
Dong 21.9 25.0 22.1 19.4 1.7
Eup/Myeon 16.7 23.3 20.3 24.8 14.9
Region
Seoul 19.0 23.8 23.3 20.2 13.7
Busan 17.7 23.2 23.8 23.0 12.2
Daegu 11.9 28.1 23.7 25.7 10.6
Incheon 28.0 315 18.6 13.7 8.2
Gwangju 1.7 18.5 20.2 21.8 27.9
Daejeon 21.7 20.5 20.6 26.0 11.2
Ulsan 12.8 25.7 25.9 29.1 6.5
Gyeonggi 27.7 25.9 19.9 16.4 10.2
Gangwon 17.4 24.4 15.9 26.8 15.6
Chungcheong 17.6 28.5 26.7 20.9 6.3
(Chungbuk) 16.3 24.3 31.2 22.8 55
(Chungnam) 18.6 30.7 24.6 19.4 6.7
(Sejong) 16.3 285 24.6 24.0 6.6
Jeolla 14.8 20.3 24.9 241 15.8
(Jeonbok) 9.7 15.1 289 30.7 15.5
(Jeonnam) 19.4 24.9 214 18.2 16.1
Gyeongsang 16.3 20.6 21.6 23.8 17.7
(Gyeongbuk) 21.5 16.2 13.2 26.6 22.5
(Gyeongnam) 13.1 23.3 26.7 22.1 14.8
Jeju 17.8 22.2 21.1 28.1 10.8
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Table 45

Frequency of email use for personal use — Email users for personal use

(Unit :

%)

BASE: Email users aged 6 or older who have used
personal email within the past year

Once or more

Once or more

Once or more

Less than once

PERIOD: within the past year a day a week a month a month
Personal email users aged 6 or older 24.0 28.2 24.8 23.0
Number of household members
1 person 28.0 27.8 22.5 21.7
2 persons 23.8 27.3 249 23.9
3 persons or more 23.7 28.4 25.0 229
Gender
Male 24.0 28.2 24.8 23.1
Female 24.1 28.2 24.9 22.8
Age
6~19 22.9 27.5 25.8 23.8
20s 23.6 31.2 26.0 19.2
30s 23.8 28.6 25.2 22.5
40s 23.4 27.0 24.7 24.9
50s 23.6 27.8 23.2 254
60s 27.1 26.1 234 235
70+ 36.4 19.4 253 19.0
Gender * Age
Male 6~19 25.5 26.7 24.0 23.8
Male 20s 24.2 31.0 26.5 18.2
Male 30s 23.6 28.3 25.5 22.6
Male 40s 23.3 27.0 24.5 25.3
Male 50s 22.7 29.2 22.5 25.6
Male 60s 25.7 25.4 24.2 24.8
Male 70+ 29.7 21.3 28.1 20.8
Female 6~19 20.0 285 27.7 23.8
Female 20s 23.0 31.5 25.3 20.3
Female 30s 239 29.0 24.7 224
Female 40s 23.6 27.0 25.0 24.4
Female 50s 24.8 26.0 24.0 25.1
Female 60s 29.0 27.0 22.3 21.7
Female 70+ 458 16.6 21.3 16.3
Youth
Entire population 22.7 30.6 26.5 20.2
Male 24.2 30.3 26.0 19.5
Female 21.0 30.9 27.0 21.1
Occupation
Professional/managerial position 28.2 255 239 22.4
Office job 24.2 30.0 24.7 21.1
Service/sales 21.9 26.6 24.9 26.6
Production related position 23.0 239 24.8 28.3
Agriculture/forestry/fishery 18.5 27.7 28.0 25.8
Unemployed/Other (None/other) 25.5 29.6 25.0 19.9
(Student) 23.3 31.4 25.5 19.8
(Housewife) 30.3 25.0 23.7 21.0
(Unemployed/Other) 26.3 30.9 25.0 17.8
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Table 45 | Frequency of email use for personal use — Email users for personal use (CONT.)

(Unit = %)
Once or more Once or more Once or more Less than once
a day a week a month a month
Education
Elementary school graduate or lower 23.0 25.0 241 27.8
(Preschool) 25.4 18.7 30.5 25.4
(Uneducated) 47.7 43.0 0.0 9.3
(Elementary school student) 24.9 26.3 20.5 28.4
(Middle school student) 21.2 24.5 26.7 27.6
(A regular elementary school graduate) 31.0 221 16.0 30.9
Middle school graduate 24.2 27.6 25.9 22.2
(High school student) 23.0 27.8 26.9 22.4
(A regular middle school graduate) 315 26.8 20.2 21.6
High school graduate 23.9 28.1 24.6 235
(University student) 23.0 36.1 25.3 15.6
(A regular high school graduate) 24.3 24.2 24.2 27.3
University graduate or higher 24.2 28.5 24.9 22.5
(Graduate student) 39.4 21.1 24.8 14.7
(A regular university graduate) 241 285 24.9 225
Household income
Less than KRW 2 million 31.3 254 18.2 25.0
KRW 2 million-Less than 3 million 24.7 26.3 24.1 24.9
KRW 3 million-Less than 4 million 24.5 27.3 25.3 22.9
KRW 4 million-Less than 5 million 25.4 26.2 25.3 23.1
KRW 5 million and higher 23.4 29.0 24.8 22.8
Region size
Dong 24.8 28.3 25.0 21.9
Eup/Myeon 19.6 27.4 23.9 29.1
Region
Seoul 22.0 275 27.0 235
Busan 20.2 26.4 27.2 26.2
Daegu 13.4 31.5 26.4 28.7
Incheon 30.5 34.3 20.2 14.9
Gwangju 16.2 25.7 28.0 30.2
Daejeon 24.4 23.1 23.2 29.3
Ulsan 13.7 275 27.7 311
Gyeonggi 30.9 28.8 22.1 18.2
Gangwon 20.6 28.9 18.8 31.7
Chungcheong 18.8 30.4 28.5 22.3
(Chungbuk) 17.2 25.7 33.0 241
(Chungnam) 19.9 32.9 26.4 20.8
(Sejong) 17.4 305 26.3 25.7
Jeolla 17.6 241 29.6 28.6
(Jeonbok) 1.5 17.9 34.3 36.4
(Jeonnam) 23.1 29.7 25.5 21.7
Gyeongsang 19.8 25.0 26.3 28.9
(Gyeongbuk) 27.8 20.9 17.0 34.3
(Gyeongnam) 15.3 27.3 31.4 26.0
Jeju 20.0 24.9 23.7 31.5
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Table 46 | Most recent instant messenger usage - All devices

(Unit = %)
Have not
BASE: Persons aged 6 or older who have used| Within the More than More than More than More than 'used Have never
the Internet within the last 1 month last 24 24 'ho.urs - Yve.ek -1 n.]or.]th -3 m.on.ths " Instant 'used
PERIOD: within the past year hours Within 1 Within 1 Within 3 Within 1T messenger instant
week month months year for over a messenger
year
Internet users aged 6 or older
Number of household members
1 person 72.8 18.3 3.8 0.3 0.3 0.5 4.1
2 persons 79.8 14.3 34 0.5 0.2 0.3 1.5
3 persons or more 83.9 10.6 2.9 0.4 0.2 0.2 1.8
Gender
Male 82.5 1.7 3.0 0.4 0.2 0.2 1.9
Female 81.1 12.7 3.2 0.4 0.2 0.3 2.1
Age
6~19 79.6 10.8 2.6 0.3 0.2 0.1 6.4
20s 89.5 6.8 29 0.4 0.2 0.0 0.1
30s 88.7 7.9 2.8 0.5 0.1 0.0 0.0
40s 88.3 8.4 2.6 0.4 0.2 0.0 0.1
50s 85.1 1.1 2.7 0.5 0.3 0.1 0.3
60s 75.4 17.7 3.6 0.4 0.1 0.5 2.2
70+ 55.7 27.8 5.4 0.4 0.5 1.3 8.9
Gender * Age
Male 6~19 78.9 1.1 29 0.2 0.2 0.0 6.7
Male 20s 89.3 7.2 29 0.4 0.1 0.1 0.1
Male 30s 89.2 7.6 2.7 0.5 0.1 0.0 0.0
Male 40s 89.0 8.0 2.3 0.4 0.2 0.0 0.1
Male 50s 84.7 1.4 29 0.5 0.3 0.0 0.2
Male 60s 76.1 17.2 35 0.5 0.2 0.5 2.2
Male 70+ 57.0 26.6 5.0 0.6 0.6 1.6 8.6
Female 6~19 80.5 10.6 2.2 0.4 0.1 0.2 6.0
Female 20s 89.8 6.5 29 0.5 0.3 0.0 0.0
Female 30s 88.1 8.2 3.0 0.6 0.1 0.0 0.0
Female 40s 87.6 8.9 29 0.4 0.1 0.0 0.0
Female 50s 85.4 10.9 2.6 0.5 0.3 0.1 0.3
Female 60s 74.8 18.1 3.7 0.3 0.1 0.6 2.3
Female 70+ 54.7 28.8 57 0.2 0.4 1.0 9.2
Youth
Entire population 87.1 8.7 2.8 0.4 0.2 0.1 0.7
Male 86.6 9.1 3.1 0.2 0.1 0.1 0.8
Female 87.7 8.4 25 0.5 0.3 0.1 0.6
Occupation
Professional/managerial position 90.2 7.5 1.3 0.3 0.2 0.1 0.5
Office job 88.3 8.3 2.6 0.6 0.1 0.0 0.1
Service/sales 84.5 1.2 29 0.5 0.2 0.2 0.5
Production related position 79.1 14.8 3.7 0.3 0.2 0.3 1.5
Agriculture/forestry/fishery 70.8 20.1 3.1 0.1 0.1 1.0 5.0
Unemployed/Other (None/other) 76.9 14.2 35 0.4 0.3 0.4 4.4
(Student) 84.0 9.5 2.7 0.3 0.2 0.1 3.1
(Housewife) 74.8 17.0 4.2 0.4 0.1 0.5 3.0
(Unemployed/Other) 61.4 21.0 4.1 0.6 0.7 1.0 11.3
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Table 46 | Most recent instant messenger usage — All devices (CONT.)

(Unit = %)
Have not
Within the More than More than More than More than .used Have never
last 24 24 hoyrs ~ 1 ngek ~ 1 n_10r_1th ~ 3 m_on_ths ~  instant _used
Within 1 Within 1 Within 3 Within 1 messenger instant
hours week month months year for over a messenger
year
Education
Elementary school graduate or lower 67.3 16.5 35 0.3 0.2 0.7 1.5
(Preschool) 17.3 10.5 0.8 0.3 0.8 0.7 69.6
(Uneducated) 43.0 29.9 2.6 0.3 0.2 3.2 20.7
(Elementary school student) 72.8 13.2 2.6 0.1 0.2 0.1 11.0
(Middle school student) 86.2 9.9 3.0 0.4 0.1 0.0 0.3
(A regular elementary school graduate) 51.7 26.6 6.1 0.6 0.1 1.6 13.4
Middle school graduate 72.6 19.2 34 0.4 0.4 0.5 3.6
(High school student) 83.1 8.7 2.4 0.4 0.2 0.1 0.1
(A regular middle school graduate) 63.4 25.4 4.0 0.4 0.5 0.7 5.6
High school graduate 82.0 13.0 32 0.4 0.2 0.3 1.0
(University student) 89.4 7.4 2.6 0.4 0.1 0.0 0.1
(A regular high school graduate) 80.6 14.0 3.3 0.4 0.2 0.3 1.2
University graduate or higher 86.9 9.3 2.9 0.5 0.2 0.1 0.2
(Graduate student) 97.2 2.8 0.0 0.0 0.0 0.0 0.0
(A regular university graduate) 86.9 9.3 2.9 0.5 0.2 0.1 0.2
Household income
Less than KRW 2 million 61.1 23.7 4.7 0.5 0.2 1.3 8.5
KRW 2 million-Less than 3 million 75.6 16.6 3.6 0.4 0.3 0.4 3.1
KRW 3 million-Less than 4 million 80.7 12.7 3.1 0.5 0.3 0.4 2.4
KRW 4 million-Less than 5 million 83.2 1.3 2.9 0.4 0.2 0.1 1.9
KRW 5 million and higher 84.9 10.4 2.9 0.4 0.2 0.1 1.1
Region size
Dong 81.6 12.3 33 0.5 0.2 0.2 1.9
Eup/Myeon 83.2 11.6 2.1 0.2 0.1 0.3 2.6
Region
Seoul 82.3 1.3 4.1 0.6 0.2 0.2 1.2
Busan 79.4 12.6 34 0.9 0.4 0.4 2.7
Daegu 80.3 11.0 3.9 1.4 0.5 0.4 2.6
Incheon 78.9 13.8 3.0 0.6 0.4 0.7 2.6
Gwangju 73.8 20.6 4.2 0.1 0.1 0.1 1.1
Daejeon 73.8 14.9 6.6 0.5 0.2 0.5 3.4
Ulsan 84.5 6.0 4.2 1.8 1.1 0.3 2.1
Gyeonggi 84.0 1.7 25 0.2 0.1 0.1 1.5
Gangwon 88.5 6.4 1.2 0.2 0.0 0.1 3.6
Chungcheong 79.5 13.9 35 0.2 0.1 0.4 2.3
(Chungbuk) 84.1 12.7 1.6 0.1 0.1 0.3 1.2
(Chungnam) 76.1 14.8 5.0 0.4 0.1 0.5 3.1
(Sejong) 79.7 14.4 29 0.0 0.2 0.4 2.5
Jeolla 81.6 13.1 2.4 0.2 0.1 0.2 2.5
(Jeonbok) 79.3 15.5 22 0.3 0.1 0.1 2.5
(Jeonnam) 83.9 10.6 2.6 0.1 0.1 0.3 2.5
Gyeongsang 83.1 12.2 1.9 0.1 0.1 0.2 2.4
(Gyeongbuk) 86.0 10.3 0.7 0.0 0.0 0.3 2.7
(Gyeongnam) 80.8 13.7 3.0 0.2 0.1 0.1 2.1
Jeju 84.2 9.1 0.8 0.1 0.3 0.5 5.1
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Table 47 = Most recent instant messenger usage — Computers (PC)

(Unit = %)
Have not
BASE: Persons aged 6 or older who have used | Within the More than More than More than More than .used Have never
the Internet within the last 1 month last 24 24 .ho'urs - Yve.ek -1 n.w'.]th -3 m.on.ths b instant .used
PERIOD: within the past year hours Within 1 Within 1 Within 3 Within 1 messenger instant
week month months year for over a messenger
year
Internet users aged 6 or older
Number of household members
1 person 13.8 7.5 4.0 1.3 1.1 7.6 64.7
2 persons 12.6 8.1 5.7 2.4 1.7 11.8 57.7
3 persons or more 20.2 11.6 7.1 3.2 2.5 12.0 435
Gender
Male 21.0 11.6 6.7 3.1 25 1.1 441
Female 14.9 9.3 6.2 2.6 1.9 1.7 53.3
Age
6~19 15.0 9.5 6.3 3.1 2.6 7.8 55.7
20s 33.6 16.0 10.1 5.2 3.9 10.4 20.6
30s 328 16.4 9.3 4.1 2.9 1.4 23.0
40s 22.3 14.2 7.9 2.8 25 14.4 35.9
50s 12.6 8.6 55 24 2.0 15.7 53.2
60s 5.0 4.5 3.3 1.4 0.9 1.5 735
70+ 0.8 1.4 15 0.3 0.3 3.7 92.1
Gender * Age
Male 6~19 16.5 10.1 6.3 3.3 2.7 7.4 53.7
Male 20s 34.4 14.9 9.3 5.8 4.1 10.5 21.1
Male 30s 36.5 16.9 9.3 4.0 3.3 9.5 20.6
Male 40s 26.7 15.9 7.8 3.0 25 12.8 31.3
Male 50s 16.3 10.7 6.3 2.6 25 14.9 46.9
Male 60s 6.5 5.6 3.7 1.5 1.2 12.8 68.6
Male 70+ 1.2 1.9 1.7 0.4 0.4 5.7 88.8
Female 6~19 13.3 8.8 6.4 3.0 2.4 8.3 57.8
Female 20s 32.8 17.2 1.1 4.6 3.8 10.3 20.1
Female 30s 28.7 15.9 9.3 4.2 2.6 13.6 25.8
Female 40s 17.7 12.6 8.0 2.6 24 16.1 40.8
Female 50s 8.8 6.5 4.7 2.3 1.4 16.6 59.7
Female 60s 3.6 34 2.8 1.2 0.5 10.4 78.1
Female 70+ 0.6 1.0 1.3 0.3 0.2 2.1 94.6
Youth
Entire population 22.4 12.3 8.5 4.4 3.4 9.1 39.9
Male 239 12.4 8.2 4.8 35 8.5 38.7
Female 20.8 12.1 8.9 4.0 3.2 9.8 41.2
Occupation
Professional/managerial position 40.4 16.2 7.2 3.6 2.1 10.4 20.2
Office job 39.7 18.9 8.9 3.8 2.6 8.7 17.3
Service/sales 1.5 9.7 6.8 2.8 2.4 14.4 52.5
Production related position 7.3 6.0 5.3 1.6 1.9 14.9 62.9
Agriculture/forestry/fishery 2.2 1.4 1.4 0.4 0.4 9.6 84.6
Unemployed/Other (None/other) 12.3 7.6 5.4 2.8 2.0 9.9 59.9
(Student) 20.5 11.6 7.8 4.2 3.2 8.5 442
(Housewife) 4.6 3.9 39 1.7 1.1 12.6 722
(Unemployed/Other) 7.1 4.8 2.4 1.4 1.0 75 75.7
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Table 47 | Most recent instant messenger usage - Computers (PC) (CONT.)

(Unit = %)
Have not
Within the More than More than More than More than .used Have never
last 24 24 .ho.urs ~ 1 \{vegk ~ 1 n.10r.1th ~ 3 m.on.ths ~  instant .used
Within 1 Within 1 Within 3 Within 1 messenger instant
hours week month months year for over a messenger
year
Education
Elementary school graduate or lower 7.7 5.0 3.1 1.7 1.1 46 76.9
(Preschool) 1.2 2.6 0.8 1.3 0.8 2.0 91.3
(Uneducated) 0.0 0.0 0.0 0.0 0.0 0.5 99.5
(Elementary school student) 7.0 5.2 2.6 1.7 0.9 48 77.7
(Middle school student) 17.8 10.6 7.1 35 2.7 7.6 50.7
(A regular elementary school graduate) 0.5 0.1 0.3 0.0 0.0 2.4 96.7
Middle school graduate 8.3 5.2 35 1.7 1.5 7.6 721
(High school student) 21.3 11.9 8.5 43 3.7 11.9 385
(A regular middle school graduate) 0.6 1.2 0.6 0.2 0.3 5.0 92.1
High school graduate 10.6 6.6 4.9 2.4 2.0 13.6 60.1
(University student) 31.6 17.1 1.4 6.5 48 9.9 18.8
(A regular high school graduate) 6.6 4.6 3.7 1.6 1.4 14.1 68.0
University graduate or higher 27.8 15.6 8.9 3.7 2.8 12.2 29.0
(Graduate student) 53.6 15.4 4.2 0.8 2.1 5.1 13.8
(A regular university graduate) 27.7 15.6 8.9 3.7 2.8 12.2 29.1
Household income
Less than KRW 2 million 3.8 1.3 1.3 0.5 0.5 5.9 86.6
KRW 2 million-Less than 3 million 8.1 4.8 2.8 1.1 0.9 10.1 72.3
KRW 3 million-Less than 4 million 15.0 8.0 4.9 1.8 1.8 1.7 56.8
KRW 4 million-Less than 5 million 18.5 10.2 5.6 2.3 2.1 11.1 50.1
KRW 5 million and higher 21.5 12.9 8.1 3.7 2.7 12.2 38.8
Region size
Dong 18.9 1.3 6.9 2.9 2.2 11.3 46.4
Eup/Myeon 13.8 6.5 4.4 2.5 2.2 11.9 58.8
Region
Seoul 21.1 13.6 10.1 3.9 2.0 9.2 40.0
Busan 15.8 9.8 5.9 2.6 1.7 12.4 51.7
Daegu 17.0 8.6 4.2 2.4 1.7 9.9 56.2
Incheon 24.1 12.5 6.4 2.1 3.3 1.7 39.9
Gwangju 10.8 6.7 5.3 4.1 3.0 8.3 61.8
Daejeon 11.5 10.7 7.1 2.8 3.3 16.2 485
Ulsan 19.0 12.7 3.7 2.4 2.3 13.0 46.8
Gyeonggi 21.6 11.8 6.7 2.7 2.2 104 445
Gangwon 17.8 6.5 4.4 2.3 34 12.7 52.8
Chungcheong 12.8 8.2 6.5 3.7 2.3 16.4 50.1
(Chungbuk) 14.3 59 3.3 1.4 1.2 17.8 56.1
(Chungnam) 1.6 10.2 9.1 5.7 3.1 13.8 46.6
(Sejong) 13.4 6.8 5.8 2.6 1.9 24.8 44.7
Jeolla 8.0 5.6 3.7 2.8 2.3 9.0 68.5
(Jeonbok) 7.4 4.9 3.7 2.6 2.1 9.5 69.7
(Jeonnam) 8.6 6.3 3.7 3.1 2.5 8.5 67.2
Gyeongsang 15.9 8.6 4.0 1.4 1.5 14.1 54.4
(Gyeongbuk) 14.1 4.5 2.3 1.1 0.6 13.7 63.7
(Gyeongnam) 17.3 11.8 5.4 1.7 2.2 145 471
Jeju 17.6 5.8 4.6 1.4 1.6 10.8 58.2
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Table 48 | Most recent instant messenger usage — Mobile devices

(Unit = %)
Have not
BASE: Persons aged 6 or older who have used | Within the More than More than More than More than 'used Have never
the Internet within the last 1 month last 24 24 'ho.urs v Yve.ek ~ 1 n.]or.]th v 3 m.on.ths Instant 'used
PERIOD: within the past year hours Within 1 Within 1 Within 3 ~ Within 1 messenger instant
week month months year for over a messenger
year
Internet users aged 6 or older
Number of household members
1 person 72.3 18.3 3.9 0.5 0.4 0.5 4.2
2 persons 79.1 14.4 3.7 0.5 0.3 0.3 1.7
3 persons or more 83.1 10.6 3.3 0.5 0.3 0.2 2.1
Gender
Male 81.7 1.7 34 0.5 0.3 0.2 2.2
Female 80.5 12.7 3.5 0.5 0.3 0.3 2.3
Age
6~19 79.1 10.7 2.7 0.4 0.2 0.1 6.8
20s 88.1 7.1 3.7 0.5 0.3 0.0 0.3
30s 87.6 8.1 3.1 0.6 0.3 0.1 0.2
40s 87.5 8.3 3.1 0.6 0.3 0.0 0.2
50s 84.4 1.2 3.0 0.6 0.3 0.1 0.4
60s 74.9 17.6 3.8 0.5 0.2 0.5 2.5
70+ 55.6 27.6 5.6 0.4 0.5 1.3 9.0
Gender * Age
Male 6~19 78.4 10.9 3.1 0.3 0.2 0.0 7.1
Male 20s 87.8 7.5 3.7 0.4 0.2 0.0 0.4
Male 30s 87.9 8.0 3.0 0.6 0.2 0.1 0.2
Male 40s 88.0 7.9 2.9 0.6 0.3 0.0 0.3
Male 50s 83.9 1.3 3.3 0.7 0.4 0.1 0.4
Male 60s 75.4 17.1 3.8 0.5 0.2 0.5 2.4
Male 70+ 56.9 26.4 5.2 0.6 0.6 1.5 8.7
Female 6~19 79.9 10.6 24 0.6 0.1 0.1 6.4
Female 20s 88.4 6.6 3.7 0.6 0.4 0.1 0.2
Female 30s 87.2 8.3 3.2 0.7 0.4 0.1 0.1
Female 40s 86.9 8.7 34 0.6 0.2 0.0 0.2
Female 50s 84.8 1.1 2.7 0.6 0.3 0.1 0.4
Female 60s 74.4 18.1 3.8 0.4 0.2 0.6 25
Female 70+ 54.7 28.5 59 0.2 0.4 1.0 9.3
Youth
Entire population 86.2 8.8 3.2 0.5 0.2 0.0 1.0
Male 85.8 9.0 3.6 0.3 0.2 0.0 1.1
Female 86.7 8.7 2.8 0.6 0.3 0.0 0.8
Occupation
Professional/managerial position 88.6 7.4 1.8 0.6 0.2 0.0 1.3
Office job 87.0 8.3 3.3 0.8 0.3 0.0 0.3
Service/sales 83.9 1.2 3.3 0.5 0.3 0.2 0.7
Production related position 78.6 14.9 3.9 0.4 0.3 0.3 1.6
Agriculture/forestry/fishery 70.8 20.0 3.1 0.1 0.2 1.0 5.0
Unemployed/Other (None/other) 76.3 14.2 38 0.5 0.3 0.4 46
(Student) 83.2 9.6 3.1 0.4 0.2 0.0 3.5
(Housewife) 74.4 16.9 4.4 0.4 0.1 0.5 3.2
(Unemployed/Other) 60.9 21.1 4.3 0.6 0.8 0.9 1.4
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Table 48 | Most recent instant messenger usage — Mobile devices (CONT.)

(Unit : %)
Have not
Within the More than More than More than More than .used Have never
last 24 24 hoyrs ~ 1 Yvegk ~ 1 rpopth ~ 3 moqths instant _used
Within 1 Within 1 Within 3~ Within 1 messenger instant
hours week month months year for over a messenger
year
Education
Elementary school graduate or lower 67.1 16.3 3.5 0.3 0.1 0.6 11.9
(Preschool) 17.3 9.4 0.8 0.3 0.0 0.7 715
(Uneducated) 43.0 29.9 2.6 0.3 0.2 2.9 21.0
(Elementary school student) 72.5 12.9 2.7 0.1 0.2 0.1 1.5
(Middle school student) 86.0 9.7 3.1 0.5 0.1 0.0 0.6
(A regular elementary school graduate) 51.6 26.6 5.9 0.6 0.1 1.6 13.6
Middle school graduate 72.2 19.0 3.9 0.5 0.4 0.5 3.6
(High school student) 87.2 8.7 2.9 0.7 0.3 0.1 0.2
(A regular middle school graduate) 63.2 25.1 46 0.4 05 0.7 5.6
High school graduate 81.4 13.0 35 04 0.2 0.3 1.2
(University student) 87.9 7.7 35 0.5 0.2 0.0 0.3
(A regular high school graduate) 80.2 14.0 35 0.4 0.2 0.3 1.4
University graduate or higher 85.8 9.4 3.4 0.7 0.3 0.1 0.4
(Graduate student) 96.0 4.0 0.0 0.0 0.0 0.0 0.0
(A regular university graduate) 85.7 9.4 3.4 0.7 0.3 0.1 0.4
Household income
Less than KRW 2 million 60.9 23.8 4.6 0.6 0.2 1.2 8.7
KRW 2 million-Less than 3 million 74.9 16.5 4.0 0.4 0.5 0.4 3.3
KRW 3 million-Less than 4 million 80.0 12.6 3.3 0.7 0.3 0.4 2.6
KRW 4 million-Less than 5 million 82.4 1.3 3.2 0.6 0.2 0.1 2.2
KRW 5 million and higher 84.0 10.4 3.4 0.5 0.3 0.1 1.3
Region size
Dong 80.7 12.3 3.7 0.6 0.3 0.2 2.1
Eup/Myeon 82.6 1.7 2.2 0.2 0.2 0.3 2.7
Region
Seoul 81.8 1.1 4.6 0.7 0.3 0.2 1.3
Busan 78.3 12.6 3.8 1.2 0.6 0.5 3.0
Daegu 79.5 1.1 4.0 1.5 0.7 0.5 2.6
Incheon 78.0 13.8 3.3 0.7 0.5 0.7 3.0
Gwangju 72.5 21.1 4.8 0.3 0.1 0.1 1.1
Daejeon 72.9 14.4 7.3 0.6 0.4 0.4 4.1
Ulsan 83.6 6.2 4.4 2.1 1.3 0.3 2.1
Gyeonggi 83.2 1.6 2.9 0.3 0.1 0.1 1.8
Gangwon 88.1 6.6 1.2 0.3 0.0 0.1 3.7
Chungcheong 78.8 14.2 3.7 0.3 0.2 04 2.4
(Chungbuk) 83.8 12.9 1.6 0.1 0.2 0.2 1.3
(Chungnam) 74.9 15.2 5.4 0.5 0.2 0.5 3.3
(Sejong) 79.5 14.3 2.9 0.1 0.2 0.4 2.7
Jeolla 81.0 13.3 2.5 0.3 0.1 0.2 2.6
(Jeonbok) 78.7 16.0 2.1 0.3 0.1 0.1 2.7
(Jeonnam) 83.4 10.6 2.8 0.2 0.1 0.3 2.6
Gyeongsang 82.1 12.5 2.3 0.2 0.2 0.2 2.5
(Gyeongbuk) 85.7 10.1 0.6 0.1 0.3 0.4 2.8
(Gyeongnam) 79.2 14.3 3.7 0.3 0.1 0.0 2.3
Jeju 83.8 9.2 0.8 0.1 0.3 0.1 5.8
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Table 49  Instant messenger usage within the past year [Instant messenger usage rate] — All devices

(Unit = %)

BASE: Persons aged 6 or older who have used the Internet

within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 97.7 2.3
Number of household members
1 person 95.4 46
2 persons 98.2 1.8
3 persons or more 98.0 2.0
Gender
Male 97.9 2.1
Female 97.6 24
Age
6~19 93.5 6.5
20s 99.9 0.1
30s 100.0 0.0
40s 99.9 0.1
50s 99.7 0.3
60s 97.2 2.8
70+ 89.8 10.2
Gender * Age
Male 6~19 93.3 6.7
Male 20s 99.8 0.2
Male 30s 100.0 0.0
Male 40s 99.9 0.1
Male 50s 99.7 0.3
Male 60s 97.4 2.6
Male 70+ 89.8 10.2
Female 6~19 93.8 6.2
Female 20s 99.9 0.1
Female 30s 100.0 0.0
Female 40s 99.9 0.1
Female 50s 99.6 0.4
Female 60s 971 29
Female 70+ 89.8 10.2
Youth
Entire population 99.2 0.8
Male 99.1 0.9
Female 99.4 0.6
Occupation
Professional/managerial position 99.4 0.6
Office job 99.9 0.1
Service/sales 99.3 0.7
Production related position 98.2 1.8
Agriculture/forestry/fishery 94.1 5.9
Unemployed/Other (None/other) 95.2 4.8
(Student) 96.8 32
(Housewife) 96.5 35
(Unemployed/Other) 87.8 12.2
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Table 49 | Instant messenger usage within the past year [Instant messenger usage rate] — All devices (CONT.)

(Unit = %)
Used Not used
Education
Elementary school graduate or lower 87.8 12.2
(Preschool) 29.8 70.2
(Uneducated) 76.0 24.0
(Elementary school student) 88.9 1.1
(Middle school student) 99.7 0.3
(A regular elementary school graduate) 85.0 15.0
Middle school graduate 95.9 4.1
(High school student) 99.8 0.2
(A regular middle school graduate) 93.7 6.3
High school graduate 98.7 1.3
(University student) 99.9 0.1
(A regular high school graduate) 98.4 1.6
University graduate or higher 99.7 0.3
(Graduate student) 100.0 0.0
(A regular university graduate) 99.7 0.3
Household income
Less than KRW 2 million 90.2 9.8
KRW 2 million-Less than 3 million 96.5 35
KRW 3 million-Less than 4 million 97.2 2.8
KRW 4 million-Less than 5 million 98.0 2.0
KRW 5 million and higher 98.8 1.2
Region size
Dong 97.9 2.1
Eup/Myeon 97.1 2.9
Region
Seoul 98.6 1.4
Busan 96.8 3.2
Daegu 97.0 3.0
Incheon 96.6 34
Gwangju 98.8 1.2
Daejeon 96.1 3.9
Ulsan 97.7 2.3
Gyeonggi 98.5 1.5
Gangwon 96.3 3.7
Chungcheong 97.3 2.7
(Chungbuk) 98.6 1.4
(Chungnam) 96.4 3.6
(Sejong) 97.1 2.9
Jeolla 97.3 2.7
(Jeonbok) 97.3 2.7
(Jeonnam) 97.3 2.7
Gyeongsang 97.4 2.6
(Gyeongbuk) 97.0 3.0
(Gyeongnam) 97.8 2.2
Jeju 94.5 5.5
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Table 50 | Instant messenger usage within the past year [Instant messenger usage rate] — Computers (PC)

(Unit = %)

BASE: Persons aged 6 or older who have used the Internet

within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 39.9 60.1
Number of household members
1 person 27.6 72.4
2 persons 30.5 69.5
3 persons or more 445 55.5
Gender
Male 44.8 55.2
Female 35.0 65.0
Age
6~19 36.5 63.5
20s 69.0 31.0
30s 65.5 34.5
40s 49.7 50.3
50s 31.1 68.9
60s 15.0 85.0
70+ 4.2 95.8
Gender * Age
Male 6~19 389 61.1
Male 20s 68.4 31.6
Male 30s 69.8 30.2
Male 40s 55.9 441
Male 50s 38.3 61.7
Male 60s 18.6 81.4
Male 70+ 54 94.6
Female 6~19 33.9 66.1
Female 20s 69.6 30.4
Female 30s 60.7 39.3
Female 40s 43.2 56.8
Female 50s 23.8 76.2
Female 60s 11.6 88.4
Female 70+ 3.3 96.7
Youth
Entire population 50.9 491
Male 52.8 47.2
Female 48.9 51.1
Occupation
Professional/managerial position 69.4 30.6
Office job 74.0 26.0
Service/sales 331 66.9
Production related position 22.2 77.8
Agriculture/forestry/fishery 5.8 94.2
Unemployed/Other (None/other) 30.1 69.9
(Student) 472 52.8
(Housewife) 15.2 84.8
(Unemployed/Other) 16.8 83.2
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Table 50 | Instant messenger usage within the past year [Instant messenger usage rate] - Computers (PC)

(CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

10

Used

18.5
6.6
0.0
17.5
41.8
0.9
20.3
49.6
2.9
26.4
71.4
17.9
58.7
81.1
58.7

7.4
17.6
31.4
38.8
49.0

42.2
29.4

50.7
35.9
33.9
48.4
29.9
35.4
40.2
45.1
34.4
33.5
26.1
39.6
30.6
22.5
20.8
24.3
31.4
22.6
38.4
31.0

Not used

81.5
93.4
100.0
82.5
58.2
99.1
79.7
50.4
97.1
73.6
28.6
82.1
41.3
18.9
41.3

92.6
82.4
68.6
61.2
51.0

57.8
70.6

49.3
64.1
66.1
51.6
70.1
64.6
59.8
54.9
65.6
66.5
73.9
60.4
69.4
77.5
79.2
75.7
68.6
77.4
61.6
69.0

(Unit :

%)



Table 51 | Instant messenger usage within the past year [Instant messenger usage rate] — Mobile devices

(Unit = %)
BASE: Persons aged 6 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 97.5 2.5
Number of household members
1 person 95.3 47
2 persons 98.0 2.0
3 persons or more 97.8 2.2
Gender
Male 97.6 24
Female 97.4 2.6
Age
6~19 93.2 6.8
20s 99.6 0.4
30s 99.7 0.3
40s 99.7 0.3
50s 99.5 0.5
60s 97.0 3.0
70+ 89.7 10.3
Gender * Age
Male 6~19 92.8 7.2
Male 20s 99.6 04
Male 30s 99.7 0.3
Male 40s 99.7 0.3
Male 50s 99.5 0.5
Male 60s 97.1 29
Male 70+ 89.7 10.3
Female 6~19 93.5 6.5
Female 20s 99.7 0.3
Female 30s 99.8 0.2
Female 40s 99.8 0.2
Female 50s 99.4 0.6
Female 60s 96.9 3.1
Female 70+ 89.7 10.3
Youth
Entire population 99.0 1.0
Male 98.9 1.1
Female 99.2 0.8
Occupation
Professional/managerial position 98.7 1.3
Office job 99.7 0.3
Service/sales 99.1 0.9
Production related position 98.1 1.9
Agriculture/forestry/fishery 941 5.9
Unemployed/Other (None/other) 95.0 5.0
(Student) 96.5 35
(Housewife) 9.3 3.7
(Unemployed/Other) 87.6 12.4
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Table 51 | Instant messenger usage within the past year [Instant messenger usage rate] — Mobile devices

(CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

N2

Used

87.4
27.8
76.0
88.4
99.4
84.9
95.9
99.7
93.7
98.5
99.7
98.3
99.5
100.0
99.5

90.1
96.3
97.0
97.7
98.6

97.6
97.0

98.5
96.5
96.9
96.2
98.8
95.6
97.7
98.1
96.2
97.2
98.6
96.2
96.9
97.2
97.2
97.2
97.3
96.8
97.6
94.2

Not used

12.6
72.2
24.0
11.6
0.6
156.1
4.1
0.3
6.3
15
0.3
1.7
05
0.0
0.5

9.9
3.7
3.0
2.3
1.4

2.4
3.0

15
35
3.1
3.8
1.2
4.4
2.3
1.9
3.8
2.8
1.4
3.8
3.1
2.8
2.8
2.8
2.7
3.2
24
5.8

(Unit :

%)



Table 52 @ Frequently used instant messenger service (3 responses)

(Unit = %)
BASE: Persons aged 6 or older who have used InSt.agram Naver
an instant messenger within the past Kakao Direct  Facebook Band Telearam Line Nate On Other
year Talk Message Messenge M 9
PERIOD: within the past year (DM) lessenger
Instant messenger users aged 6 or older : 14.9
Number of household members
1 person 98.2 16.5 9.5 7.5 4.6 3.0 3.2 0.1
2 persons 98.6 15.6 1.4 10.2 46 3.7 3.3 0.1
3 persons or more 97.7 27.7 16.7 9.2 6.3 5.5 48 0.1
Gender
Male 98.0 23.0 15.7 9.6 6.7 55 4.8 0.1
Female 97.9 25.4 14.0 8.8 4.9 4.3 3.8 0.0
Age
6~19 95.7 39.9 20.4 4.9 5.1 5.2 3.3 0.0
20s 97.9 48.4 24.4 8.1 8.6 7.6 5.9 0.1
30s 97.8 39.1 20.9 9.0 9.0 7.2 7.2 0.1
40s 98.3 24.3 16.1 10.7 7.3 5.9 5.9 0.0
50s 98.4 1.3 10.6 12.6 4.7 4.2 3.4 0.1
60s 98.9 4.2 6.9 10.0 2.6 1.9 2.0 0.1
70+ 98.3 1.7 3.1 5.2 1.7 1.0 1.5 0.1
Gender * Age
Male 6~19 96.1 38.6 19.9 5.2 6.1 6.1 3.3 0.1
Male 20s 98.0 44.1 241 8.0 9.4 7.7 6.2 0.1
Male 30s 97.9 35.8 21.6 9.4 9.8 7.0 8.0 0.1
Male 40s 98.3 21.2 17.1 10.8 8.3 6.8 6.7 0.1
Male 50s 98.0 10.8 1.7 12.8 5.8 5.1 39 0.0
Male 60s 99.2 4.5 7.6 1.2 29 2.0 2.1 0.1
Male 70+ 97.9 1.6 4.1 5.6 1.9 1.7 1.4 0.1
Female 6~19 95.2 M4 21.0 45 4.0 4.2 3.3 0.0
Female 20s 97.7 53.2 24.8 8.1 7.8 7.5 5.7 0.0
Female 30s 97.7 42.8 20.2 8.5 8.2 7.4 6.2 0.0
Female 40s 98.3 27.6 15.0 10.7 6.3 5.0 5.1 0.0
Female 50s 98.7 1.7 9.4 12.4 3.6 34 29 0.1
Female 60s 98.5 3.9 6.3 8.8 2.2 1.7 1.9 0.1
Female 70+ 98.6 1.7 2.3 5.0 1.5 0.4 1.5 0.1
Youth
Entire population 96.3 46.7 23.0 5.9 6.6 6.2 4.1 0.0
Male 96.7 44.4 22.3 6.1 7.6 6.7 4.4 0.1
Female 96.0 49.2 23.7 5.7 5.5 5.6 3.9 0.0
Occupation
Professional/managerial position 98.8 30.6 20.7 109 8.0 6.0 8.2 0.1
Office job 97.6 34.4 21.7 9.9 9.3 7.8 9.2 0.0
Service/sales 98.6 18.8 12.5 1.1 4.2 4.2 3.1 0.0
Production related position 98.0 12.9 10.0 10.7 5.3 3.9 2.4 0.1
Agriculture/forestry/fishery 99.7 2.7 4.1 5.0 0.7 0.9 0.4 0.1
Unemployed/Other (None/other)|  97.5 26.6 14.4 6.9 5.1 4.1 2.8 0.0
(Student) 96.3 44.6 21.9 5.7 6.5 5.9 39 0.0
(Housewife) 98.5 10.7 7.1 8.5 4.0 2.5 2.0 0.1
(Unemployed/Other) 98.7 1.3 9.6 6.5 3.6 2.8 1.4 0.1
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Table 52 | Frequently used instant messenger service (3 responses) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

n4

Kakao
Talk

97.0
100.0
99.4
96.7
94.5
99.8
98.0
95.4
99.7
98.7
97.6
98.9
97.6
99.1
97.6

99.5
99.1
98.9
98.0
97.4

97.7
99.1

96.3
99.3
99.5
97.9
99.9
98.9
99.7
96.6
99.3
99.2
99.7
98.9
99.1
98.9
98.6
99.3
99.9
99.9
99.9
99.1

Instagram
Direct

Message Messenge

(1Y)

22.0
8.8
0.9

19.7

454
1.1

21.4

52.1
2.0
17.4

57.2
9.8

30.1

485

30.0

5.7
1.4
18.4
22.0
29.7

258
16.6

27.5
26.6
19.2
29.0
12.2
17.6
27.7
29.5
211
18.9
21.3
16.1
24.5
14.3
175
10.9
18.6
13.8
224
21.2

Facebook

1.4
4.7
1.5
9.3

235
15

12.4

27.3
2.9
10.7

27.2
7.5
19.2
19.6
19.2

4.7

10.1
12.3
17.3
16.5

15.6
11.8

13.0
17.6
14.4
20.3
18.2
13.9
19.3
16.7
15.6
10.1
6.4
12.6
1.6
12.4
9.6
15.3
13.1
8.8
16.5
12.5

Naver
Band
Messenger

2.9
2.8
1.4
2.9
3.6
2.6
4.8
6.4
3.9
9.1
8.2
9.3
1.3
10.8
1.3

3.9
5.6
8.1
9.2
10.5

9.9
6.0

12.3
10.7
7.7
7.9
5.0
6.9
7.6
9.6
10.5
55
7.4
4.4
3.0
5.7
59
55
10.1
6.6
12.8
8.1

Telegram

2.9
2.8
0.8
2.7
5.0
0.7
2.8
6.5
0.5
3.7
8.2
2.9
8.4
20.8
8.4

1.1
2.6
4.8
54
7.0

6.3
3.5

59
54
45
7.9
1.4
4.9
1.6
7.8
3.3
4.6
25
6.0
5.7
1.9
1.1
2.7
6.3
5.8
6.7
5.1

Line

2.7
2.8
0.0
2.1
6.0
0.1
2.9
6.5
0.6
3.2
7.7
24
6.9
16.9
6.9

1.0
2.2
3.7
43
6.1

5.2
3.3

54
4.2
45
4.1
1.3
6.8
5.2
5.7
6.8
6.2
2.1
9.1
8.4
1.2
0.9
15
4.7
4.4
4.9
0.8

Nate On

1.9
0.0
0.2
1.4
3.8
0.6
1.9
3.9
0.6
2.5
55
2.0
6.6
1.3
6.6

0.5
2.2
2.6
4.2
54

4.6
3.1

5.2
3.3
2.8
8.9
3.3
2.3
1.1
55
3.9
3.4
0.7
5.3
4.2
2.8
2.0
3.6
24
1.3
3.3
0.5

(Unit :

Other

0.1
0.8
1.0
0.0
0.0
0.1
0.1
0.1
0.1
0.0
0.0
0.1
0.0
0.0
0.0

0.1
0.1
0.0
0.1
0.0

0.0
0.1

0.0
0.1
0.0
0.0
0.0
0.5
0.0
0.0
0.0
0.1
0.0
0.1
0.0
0.1
0.1
0.1
0.1
0.3
0.0
0.3

%)



Table 53 = Functions used in instant messenger (multiple responses)

(Unit = %)
Sharing photos, Making a
. purchase
BASE: Per_sons aged 6 or older_who have used ) Chat_ videos, ] ) (including gift )
an instant messenger within the past (including schedules, work Voice and video .. Sharing maps
year private chat, files, etc. calls giing, and locations
PERIOD: within the past year group chat) (sending and . (lamotlcons .
receiving) gifticons, .mowe
reservations)
Instant messenger users aged 6 or older 100.0 81.3 62.7 471 394
Number of household members
1 person 100.0 74.6 57.8 36.4 30.1
2 persons 100.0 79.5 60.4 39.9 356.3
3 persons or more 100.0 82.8 64.1 50.8 42.0
Gender
Male 100.0 81.8 62.0 457 42.4
Female 100.0 80.7 63.4 48.6 36.2
Age
6~19 100.0 77.5 65.2 24.4 29.3
20s 100.0 89.1 71.4 72.9 53.5
30s 100.0 88.1 69.5 73.2 52.8
40s 100.0 86.9 65.4 64.0 48.3
50s 100.0 81.6 58.9 44.1 37.6
60s 100.0 75.5 55.3 23.0 27.6
70+ 100.0 60.6 49.5 8.3 14.2
Gender * Age
Male 6~19 100.0 76.4 63.9 23.1 29.7
Male 20s 100.0 88.9 69.7 70.3 54.4
Male 30s 100.0 88.3 69.4 70.9 54.4
Male 40s 100.0 87.2 64.9 60.7 51.4
Male 50s 100.0 82.0 58.6 39.7 411
Male 60s 100.0 76.0 54.2 22.0 31.5
Male 70+ 100.0 61.4 45.7 8.8 18.8
Female 6~19 100.0 78.7 66.5 25.8 28.9
Female 20s 100.0 89.4 73.2 75.7 52.4
Female 30s 100.0 87.8 69.6 75.8 51.1
Female 40s 100.0 86.6 66.0 67.5 45.0
Female 50s 100.0 81.1 59.3 48.5 34.1
Female 60s 100.0 75.0 56.3 23.9 23.9
Female 70+ 100.0 60.0 52.4 7.9 10.8
Youth
Entire population 100.0 83.1 67.8 43.2 39.4
Male 100.0 82.2 66.9 41.3 39.8
Female 100.0 84.1 68.7 45.2 39.1
Occupation
Professional/managerial position 100.0 85.4 771 64.8 50.9
Office job 100.0 86.7 66.2 69.3 49.4
Service/sales 100.0 82.8 61.3 51.0 41.0
Production related position 100.0 82.6 58.6 35.1 39.8
Agriculture/forestry/fishery 100.0 71.2 54.6 14.1 26.4
Unemployed/Other (None/other) 100.0 76.6 61.9 35.0 31.4
(Student) 100.0 81.7 67.2 38.2 36.6
(Housewife) 100.0 74.3 57.5 35.5 27.4
(Unemployed/Other) 100.0 66.4 56.5 23.6 25.5
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Table 53 | Functions used in instant messenger (multiple responses) (CONT.)

(Unit © %)
Checking Affiliate
courier services
rrorvaton sy Games CEatmY voing  other
(KakaoTalk, information,
etc.) etc.)
Instant messenger users aged 6 or older
Number of household members
1 person 29.1 27.4 21.8 18.0 12.7 0.1
2 persons 32.0 28.4 20.9 19.9 12.8 0.0
3 persons or more 39.0 38.6 31.3 26.0 18.4 0.0
Gender
Male 36.6 36.0 32.8 23.6 17.5 0.0
Female 36.5 34.8 23.7 24.2 15.9 0.0
Age
6~19 17.0 32.1 44.6 15.8 15.2 0.0
20s 53.8 57.7 42.3 39.0 29.1 0.0
30s 53.6 50.2 37.0 39.9 25.6 0.0
40s 48.8 41.6 28.7 30.9 20.6 0.0
50s 34.3 30.1 20.3 18.5 1.9 0.0
60s 23.8 18.3 14.3 11.0 7.1 0.0
70+ 9.0 8.5 10.3 4.3 34 0.1
Gender * Age
Male 6~19 16.4 32.3 48.9 15.5 14.6 0.0
Male 20s 52.7 58.3 49.0 38.0 29.6 0.0
Male 30s 53.0 499 42.6 38.0 25.5 0.0
Male 40s 49.0 41.2 32.8 30.3 21.2 0.0
Male 50s 32.2 289 23.2 17.6 13.1 0.0
Male 60s 24.1 18.9 15.8 10.6 7.7 0.0
Male 70+ 10.0 9.4 12.5 4.0 4.3 0.0
Female 6~19 17.6 31.9 40.0 16.0 15.7 0.0
Female 20s 55.1 57.1 34.9 40.2 285 0.0
Female 30s 54.3 50.5 30.7 41.9 25.7 0.0
Female 40s 48.6 421 24.3 315 20.0 0.0
Female 50s 36.4 31.3 17.3 19.4 10.8 0.0
Female 60s 23.6 17.7 12.8 1.3 6.6 0.1
Female 70+ 8.3 7.9 8.6 45 2.7 0.2
Youth
Entire population 31.2 45.0 459 25.1 215 0.0
Male 30.1 45.8 51.2 24.7 211 0.0
Female 32.3 441 40.1 25.6 21.8 0.0
Occupation
Professional/managerial position 45.9 453 25.9 34.7 26.1 0.0
Office job 481 45.4 31.2 34.7 24.4 0.0
Service/sales 41.7 35.6 25.6 25.3 15.1 0.0
Production related position 32.0 31.0 28.2 16.2 1.4 0.0
Agriculture/forestry/fishery 22.9 8.7 9.4 7.6 6.0 0.0
Unemployed/Other (None/other) 27.0 314 30.1 18.8 14.8 0.0
(Student) 27.4 41.0 454 22.3 20.0 0.0
(Housewife) 28.8 24.7 15.9 17.0 10.0 0.1
(Unemployed/Other) 20.7 18.9 19.2 12.7 10.9 0.1
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Table 53 ' Functions used in instant messenger (multiple responses) (CONT.)

(Unit : %)
Sharing photos, Mj::;:gs:
 Chat videos, . . (ingluding gift .
(including schedules, work Voice and video .. Sharing maps
private chat, files, etc. calls gwving, and locations
group chat) (sending and . gmotlcons .
receiving) gifticons, movie
reservations)
Education
Elementary school graduate or lower 100.0 66.2 59.5 8.9 17.9
(Preschool) 100.0 50.2 62.1 0.0 13.2
(Uneducated) 100.0 42.8 64.6 2.2 6.0
(Elementary school student) 100.0 62.9 60.4 1.4 15.4
(Middle school student) 100.0 82.5 66.6 24.3 29.8
(A regular elementary school graduate) 100.0 56.7 47.4 3.3 9.9
Middle school graduate 100.0 72.8 57.9 19.8 23.8
(High school student) 100.0 87.2 67.7 39.3 37.1
(A regular middle school graduate) 100.0 63.6 51.7 7.5 15.3
High school graduate 100.0 80.4 60.0 39.7 36.8
(University student) 100.0 90.7 71.8 69.6 53.7
(A regular high school graduate) 100.0 78.4 57.7 34.0 33.6
University graduate or higher 100.0 86.6 66.1 65.4 48.4
(Graduate student) 100.0 89.6 72.9 77.0 64.2
(A regular university graduate) 100.0 86.6 66.1 65.4 48.4
Household income
Less than KRW 2 million 100.0 65.3 53.8 1.7 18.3
KRW 2 million-Less than 3 million 100.0 72.8 58.4 28.2 28.6
KRW 3 million-Less than 4 million 100.0 78.2 59.3 42.4 35.2
KRW 4 million-Less than 5 million 100.0 81.4 65.9 48.5 39.9
KRW 5 million and higher 100.0 84.7 64.0 54.0 43.8
Region size
Dong 100.0 81.7 62.5 48.6 40.5
Eup/Myeon 100.0 79.5 63.5 40.4 34.2
Region
Seoul 100.0 83.2 58.7 49.8 37.5
Busan 100.0 82.2 56.6 432 49.4
Daegu 100.0 80.6 59.7 46.7 36.1
Incheon 100.0 77.8 54.5 51.6 32.1
Gwangju 100.0 78.1 56.7 30.6 42.5
Daejeon 100.0 71.9 70.4 50.4 33.1
Ulsan 100.0 85.0 62.7 51.9 48.0
Gyeonggi 100.0 83.4 64.3 53.0 39.0
Gangwon 100.0 86.3 87.8 47.0 36.9
Chungcheong 100.0 73.0 64.9 44.2 29.5
(Chungbuk) 100.0 71.7 67.8 46.2 30.1
(Chungnam) 100.0 74.8 60.5 41.2 27.9
(Sejong) 100.0 68.4 77.3 51.8 35.6
Jeolla 100.0 77.5 55.0 37.0 31.6
(Jeonbok) 100.0 73.8 55.0 37.9 32.8
(Jeonnam) 100.0 81.4 55.0 36.1 30.4
Gyeongsang 100.0 84.6 69.4 39.8 54.0
(Gyeongbuk) 100.0 86.2 71.5 37.0 571.1
(Gyeongnam) 100.0 83.3 67.8 421 56.2
Jeju 100.0 78.2 73.0 40.0 45.0
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Table 53 | Functions used in instant messenger (multiple responses) (CONT.)

(Unit = %)
Checking Affiliate
courier services (plus
. shlpplng Transfer Games frlend, Voting Other
information service discount
(KakaoTalk, information,
etc.) etc.)
Education
Elementary school graduate or lower 8.1 15.1 33.8 7.8 8.3 0.1
(Preschool) 55 0.0 31.3 4.0 32 0.0
(Uneducated) 3.0 7.2 7.0 1.9 1.2 0.7
(Elementary school student) 4.2 3.9 415 5.8 7.8 0.0
(Middle school student) 135 39.1 51.5 145 14.2 0.0
(A regular elementary school graduate) 8.9 49 43 42 3.2 0.3
Middle school graduate 15.5 23.6 221 1.4 9.3 0.0
(High school student) 235 489 42.0 20.9 19.3 0.0
(A regular middle school graduate) 10.4 75 9.5 55 3.0 0.0
High school graduate 34.2 321 23.8 20.2 141 0.0
(University student) 51.9 615 454 38.0 31.4 0.0
(A regular high school graduate) 30.8 26.5 19.7 16.8 10.8 0.0
University graduate or higher 479 442 315 32.2 21.7 0.0
(Graduate student) 60.5 64.6 53.6 419 411 0.0
(A regular university graduate) 47.9 441 31.4 322 21.6 0.0
Household income
Less than KRW 2 million 15.3 10.0 11.3 7.0 52 0.2
KRW 2 million-Less than 3 million 26.8 22.2 17.7 15.2 9.0 0.0
KRW 3 million-Less than 4 million 34.5 30.0 25.3 21.2 12.9 0.0
KRW 4 million-Less than 5 million 36.0 334 28.2 23.9 15.9 0.0
KRW 5 million and higher 40.6 416 32.2 27.4 20.0 0.0
Region size
Dong 36.9 37.1 29.2 24.6 17.2 0.0
Eup/Myeon 35.0 27.4 24.1 20.7 14.5 0.0
Region
Seoul 35.6 39.8 27.2 23.3 14.3 0.0
Busan 356.3 27.4 22.7 25.8 17.6 0.0
Daegu 33.1 36.5 28.1 23.3 13.2 0.1
Incheon 40.8 37.9 329 28.6 20.6 0.0
Gwangju 40.0 22.8 27.6 17.8 1.2 0.0
Daejeon 32.0 426 22.8 19.4 13.6 0.0
Ulsan 40.7 32.0 25.6 315 23.0 0.0
Gyeonggi 37.8 38.6 31.0 24.4 19.2 0.0
Gangwon 38.0 30.2 28.6 22.6 12.6 0.0
Chungcheong 31.0 34.4 23.7 23.3 16.9 0.0
(Chungbuk) 31.0 374 21.4 215 18.1 0.0
(Chungnam) 30.8 315 26.3 25.2 15.1 0.0
(Sejong) 32.5 374 18.9 20.2 21.3 0.1
Jeolla 30.1 21.3 21.8 18.0 1.1 0.1
(Jeonbok) 32.1 22.3 22.1 221 15.7 0.1
(Jeonnam) 27.9 20.3 21.5 13.8 6.5 0.0
Gyeongsang 43.3 36.4 33.9 27.4 17.6 0.0
(Gyeongbuk) 434 36.3 34.1 25.2 20.6 0.0
(Gyeongnam) 433 36.4 33.7 29.2 15.3 0.1
Jeju 25.2 27.9 23.7 13.3 28.0 0.2
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Table 54 | Most recent SNS usage — All devices

(Unit = %)
BASE: Persons aged 6 or older who have | \within the More than More than More than More than  Have not
used the Internet within the last 1 last 24 24 _hoyrs ~ 1 \{ve.ek ~ 1 rr}or)th ~ 3 m.on.ths ~ used SNS Have never
month o hours Within 1 Within 1 Within 3 Within 1 for over a used SNS
PERIOD: within the past year week month months year year
Internet users aged 6 or older
Number of household members
1 person 33.2 1.4 3.6 0.6 0.3 7.3 43.7
2 persons 37.6 13.9 48 1.1 0.4 8.5 33.7
3 persons or more 47.4 15.9 5.2 1.0 0.5 8.0 221
Gender
Male 44.0 15.0 5.1 1.1 0.5 8.3 26.1
Female 43.7 15.0 4.7 0.9 0.5 7.7 27.5
Age
6~19 47.7 14.4 41 1.0 0.4 4.6 27.8
20s 64.3 17.9 5.2 1.1 0.4 6.1 4.9
30s 59.6 18.7 5.4 1.2 0.4 6.9 7.8
40s 49.8 16.6 6.0 0.9 0.5 9.8 16.3
50s 39.3 15.0 5.7 1.1 0.6 9.8 285
60s 25.6 11.9 4.2 0.9 0.5 10.3 46.6
70+ 13.6 7.6 25 0.4 0.6 6.1 69.3
Gender * Age
Male 6~19 46.2 14.3 4.1 0.9 0.4 4.8 29.4
Male 20s 63.3 17.56 5.7 1.2 0.5 6.2 5.6
Male 30s 57.5 19.1 5.6 1.3 0.4 7.5 8.7
Male 40s 483 16.4 5.8 1.0 0.6 10.1 17.9
Male 50s 38.2 14.5 6.1 1.3 0.6 9.9 29.3
Male 60s 27.8 1.7 4.0 0.9 0.4 11.0 44.4
Male 70+ 165.4 7.8 2.8 0.5 0.2 6.6 66.7
Female 6~19 493 14.5 4.1 1.1 0.5 4.5 26.0
Female 20s 65.4 18.4 4.8 1.1 0.4 5.9 4.0
Female 30s 62.0 18.2 5.3 1.1 0.3 6.2 6.8
Female 40s 51.5 16.9 6.2 0.9 0.4 9.5 14.6
Female 50s 40.4 16.5 5.2 0.9 0.6 9.8 27.6
Female 60s 235 12.1 4.3 1.0 0.6 9.7 48.8
Female 70+ 12.3 7.5 2.2 0.2 0.8 5.7 71.3
Youth
Entire population 57.5 16.4 45 1.1 0.5 53 14.7
Male 56.2 16.6 4.6 1.0 0.5 5.2 15.9
Female 58.9 16.3 4.4 1.1 0.5 5.3 13.5
Occupation
Professional/managerial position 55.7 16.8 3.8 0.7 0.6 9.0 13.3
Office job 57.0 17.1 5.3 1.0 0.4 8.7 10.5
Service/sales 42.6 15.7 6.0 1.3 0.6 8.4 254
Production related position 34.6 14.8 b5 1.0 0.5 8.5 35.0
Agriculture/forestry/fishery 26.8 6.0 2.2 0.3 0.3 9.4 55.1
Unemployed/Other (None/other) 40.1 13.7 4.0 0.8 0.4 6.8 34.1
(Student) 53.6 15.8 45 1.1 0.4 4.9 19.8
(Housewife) 30.0 12.8 4.1 0.7 0.5 9.0 429
(Unemployed/Other) 25.8 9.5 2.7 0.6 0.2 7.2 54.1
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Table 54 | Most recent SNS usage — All devices (CONT.)

(Unit : %)
Within the More than More than More than More than  Have not
last 24 24 .ho.urs ~ 1 Yvegk ~ 1 mopth ~ 3 m.on.ths ~ used SNS Have never
hours Within 1 Within 1 Within 3 Within 1 for over a  used SNS
week month months year year
Education
Elementary school graduate or lower 311 10.0 2.7 0.7 0.3 44 50.9
(Preschool) 1.2 5.7 3.2 0.0 0.0 4.6 75.3
(Uneducated) 9.2 3.2 0.0 0.6 0.4 5.6 80.9
(Elementary school student) 31.6 1.4 2.8 0.6 0.3 3.2 50.0
(Middle school student) 56.4 14.8 4.2 1.6 0.4 4.8 17.8
(A regular elementary school graduate) 10.9 4.8 1.3 0.2 0.1 5.4 77.4
Middle school graduate 33.1 1.2 3.7 0.6 0.4 6.4 445
(High school student) 58.5 17.7 6.0 0.9 0.3 6.2 10.3
(A regular middle school graduate) 18.1 7.4 2.4 0.5 0.4 6.5 64.8
High school graduate 38.5 13.7 4.9 1.0 0.5 8.3 33.0
(University student) 65.7 18.6 49 1.2 0.6 54 3.6
(A regular high school graduate) 33.4 12.8 49 0.9 0.4 8.9 38.6
University graduate or higher 52.9 17.7 5.6 1.1 0.6 8.9 13.2
(Graduate student) 69.0 12.0 2.4 0.0 0.0 12.2 4.4
(A regular university graduate) 52.8 17.8 5.7 1.1 0.6 8.9 13.2
Household income
Less than KRW 2 million 19.1 6.9 2.0 0.4 0.5 7.4 63.7
KRW 2 million-Less than 3 million 31.8 9.6 3.5 1.0 0.3 8.0 45.7
KRW 3 million-Less than 4 million 40.2 12.8 4.6 1.0 0.6 7.7 33.1
KRW 4 million-Less than 5 million 46.9 14.8 4.9 0.9 0.4 7.5 24.7
KRW 5 million and higher 48.2 171 5.5 1.1 0.5 8.3 19.3
Region size
Dong 453 15.6 5.1 1.0 0.5 7.8 24.8
Eup/Myeon 37.5 12.1 4.2 0.8 0.5 9.0 36.0
Region
Seoul 434 17.1 6.3 0.9 0.5 8.8 23.0
Busan 451 15.0 3.8 0.7 0.5 7.4 27.5
Daegu 39.8 16.6 7.8 1.9 0.7 5.6 27.6
Incheon 43.6 15.0 4.9 1.1 0.8 10.0 24.7
Gwangju 50.5 18.7 5.0 1.2 0.5 4.4 19.6
Daejeon 42.6 17.5 8.5 1.9 0.5 6.8 22.2
Ulsan 47.0 13.8 6.9 2.1 0.8 8.3 21.0
Gyeonggi 46.2 15.1 4.2 0.8 0.5 8.4 24.9
Gangwon 38.7 16.4 4.2 0.5 0.4 6.1 34.8
Chungcheong 38.2 14.2 5.2 1.0 0.2 7.6 335
(Chungbuk) 31.7 13.8 4.2 0.7 0.1 9.1 404
(Chungnam) 425 14.1 6.2 1.5 0.3 6.2 29.2
(Sejong) 42.0 16.1 4.0 0.2 0.0 9.6 28.0
Jeolla 42.6 12.3 3.5 1.2 0.4 5.1 34.8
(Jeonbok) 40.5 10.1 3.6 1.0 0.2 4.6 40.0
(Jeonnam) 44.7 14.7 3.4 1.5 0.6 5.6 29.5
Gyeongsang 43.8 1.5 3.4 0.8 0.3 9.9 30.2
(Gyeongbuk) 42.6 7.5 2.7 0.5 0.1 11.8 34.8
(Gyeongnam) 44.8 14.7 4.0 1.1 0.4 8.4 26.6
Jeju 50.7 10.0 2.9 0.6 0.3 6.0 29.5
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Table 55 = Most recent SNS usage — Computers (PC)

(Unit = %)
BASE: Persons aged 6 or older who have | \within the More than More than More than More than  Have not
used the Internet within the last 1 last 24 24 _ho_urs ~ 1 \fve_ek ~ 1 rpor_1th ~ 3 m_on_ths ~ used SNS Have never
mon_th_ hours Within 1 Within 1 Within 3 Within 1 for over a  used SNS
PERIOD: within the past year week month months year year
Internet users aged 6 or older 11.4 8.5 6.1 3.2 23 12.9 55.5
Number of household members
1 person 7.9 6.6 4.4 1.8 1.1 8.7 69.5
2 persons 7.8 6.3 5.4 2.7 1.6 12.3 63.9
3 persons or more 13.0 9.4 6.6 3.6 2.6 13.8 50.9
Gender
Male 12.9 9.1 6.3 3.3 2.5 13.1 52.7
Female 9.9 7.9 5.9 3.2 2.0 12.8 58.4
Age
6~19 11.6 8.4 5.5 3.2 2.2 9.1 60.0
20s 21.8 15.3 9.5 59 4.3 14.9 28.2
30s 19.5 13.1 10.4 5.3 35 15.6 326
40s 12.9 10.2 7.9 3.7 2.3 17.4 457
50s 8.0 6.0 4.5 2.1 2.0 16.7 61.8
60s 35 3.8 2.6 1.4 0.9 10.1 77.6
70+ 0.8 1.4 1.2 0.5 0.3 2.3 935
Gender * Age
Male 6~19 12.7 9.2 5.7 2.8 2.6 8.3 58.7
Male 20s 22.6 14.9 8.7 5.7 4.6 15.4 28.1
Male 30s 21.3 12.8 10.2 5.3 3.7 15.0 31.7
Male 40s 14.5 10.9 8.1 3.9 2.0 16.5 441
Male 50s 9.3 6.9 4.8 2.2 2.4 16.2 58.2
Male 60s 4.5 4.4 3.1 1.7 1.0 10.9 74.4
Male 70+ 1.1 2.0 1.3 0.4 0.3 3.3 91.6
Female 6~19 10.4 7.6 5.2 3.6 1.9 9.9 61.3
Female 20s 20.9 15.7 10.3 6.3 4.0 14.5 28.3
Female 30s 17.5 13.5 10.5 5.4 34 16.2 335
Female 40s 1.3 9.4 7.7 35 25 18.3 47.4
Female 50s 6.6 5.0 4.2 2.0 1.5 15.3 65.4
Female 60s 25 3.3 2.2 1.2 0.8 9.4 80.6
Female 70+ 0.6 0.9 1.1 0.6 0.2 1.6 95.0
Youth
Entire population 16.1 11.8 7.4 45 34 11.5 45.3
Male 17.4 12.6 7.2 4.2 3.8 10.4 44.3
Female 14.7 10.9 7.5 49 29 12.6 46.4
Occupation
Professional/managerial position 21.6 14.1 9.6 43 2.8 15.6 32.0
Office job 231 13.9 9.9 52 3.0 14.8 30.0
Service/sales 8.0 7.5 5.4 32 2.4 14.2 59.3
Production related position 44 48 47 15 1.6 14.0 69.0
Agriculture/forestry/fishery 1.7 1.8 0.7 0.1 0.4 8.4 87.0
Unemployed/Other (None/other) 9.0 7.2 49 2.8 2.0 10.6 63.6
(Student) 15.3 10.8 6.9 4.0 3.0 10.7 494
(Housewife) 3.3 3.8 3.6 1.9 1.1 1.7 74.6
(Unemployed/Other) 48 48 2.4 14 1.3 7.7 77.7
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Table 55 | Most recent SNS usage - Computers (PC) (CONT.)

(Unit = %)
Within the More than More than More than More than Have not
last 24 24 hoyrs ~ 1 \{ve_ek ~ 1 n_10r.1th ~ 3 moqths ~ used SNS Have never
hours Within 1 Within 1 Within 3 Within 1 for over a  used SNS
week month months year year
Education
Elementary school graduate or lower 57 4.3 24 1.7 1.3 4.8 79.6
(Preschool) 0.3 1.5 0.0 0.8 0.0 4.4 93.0
(Uneducated) 0.0 0.0 0.0 0.0 0.2 0.1 99.7
(Elementary school student) 48 5.0 2.4 1.6 1.1 45 80.6
(Middle school student) 14.1 8.5 55 39 3.0 9.1 55.9
(A regular elementary school graduate) 0.3 0.2 0.3 0.1 0.2 1.9 97.1
Middle school graduate 6.4 4.8 35 1.8 1.2 7.4 74.9
(High school student) 15.9 11.0 8.8 44 3.0 13.4 43.6
(A regular middle school graduate) 0.7 1.2 0.4 0.3 0.1 3.8 93.5
High school graduate 7.5 59 4.2 2.1 1.9 12.6 65.8
(University student) 235 16.1 10.2 55 45 14.0 26.3
(A regular high school graduate) 44 4.0 3.1 14 14 12.3 73.3
University graduate or higher 16.7 12.1 8.9 47 29 16.2 38.6
(Graduate student) 432 125 4.2 8.8 1.3 15.9 14.1
(A regular university graduate) 16.6 12.1 8.9 47 3.0 16.2 38.6
Household income
Less than KRW 2 million 2.6 1.6 1.2 0.5 0.4 5.7 88.0
KRW 2 million-Less than 3 million 5.8 4.7 2.4 0.8 0.8 9.7 75.7
KRW 3 million-Less than 4 million 8.8 6.4 4.5 2.5 1.6 11.8 64.5
KRW 4 million-Less than 5 million 13.3 8.0 5.5 2.5 2.0 12.4 56.3
KRW 5 million and higher 13.2 10.4 7.7 43 2.9 14.7 46.8
Region size
Dong 12.1 9.3 6.6 34 2.3 12.8 53.5
Eup/Myeon 8.3 4.8 4.0 2.3 2.3 13.5 64.8
Region
Seoul 12.0 9.8 9.0 5.8 2.9 12.8 47.6
Busan 14.0 7.7 4.7 25 1.3 13.1 56.7
Daegu 1.4 6.5 4.1 2.4 1.5 12.4 61.7
Incheon 13.2 12.3 6.2 24 2.6 12.3 51.0
Gwangju 10.3 6.9 4.1 25 2.1 6.1 67.9
Daejeon 7.8 6.9 5.7 25 4.1 15.9 57.2
Ulsan 14.1 7.2 4.0 2.3 2.7 165.4 54.2
Gyeonggi 13.0 10.2 7.0 3.6 2.3 121 51.8
Gangwon 8.8 6.7 4.4 2.0 2.5 14.1 61.5
Chungcheong 8.6 7.2 6.5 2.8 2.2 16.4 56.2
(Chungbuk) 7.0 4.6 3.3 25 2.0 18.7 61.8
(Chungnam) 9.7 9.3 9.2 3.0 2.5 13.1 53.1
(Sejong) 9.3 6.4 55 2.8 1.2 25.0 49.8
Jeolla 6.2 4.0 3.0 2.1 2.4 8.4 74.0
(Jeonbok) 4.6 3.0 2.0 1.9 2.7 8.4 77.3
(Jeonnam) 7.8 4.9 4.1 2.2 2.0 8.3 70.7
Gyeongsang 1.1 7.1 4.3 1.5 1.3 16.0 58.6
(Gyeongbuk) 8.5 4.0 2.1 0.6 0.7 16.2 67.9
(Gyeongnam) 13.1 9.6 6.0 2.2 1.9 15.9 51.3
Jeju 9.5 4.0 2.3 1.3 1.0 14.4 67.4
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Table 56 | Most recent SNS usage — Mobile devices

(Unit = %)
BASE: Persons aged 6 or older who have | \within the More than More than More than More than Have not
used the Internet within the last 1 last 24 24 _hqurs ~ 1 \{ve_ek ~ 1 n_10r'1th ~ 3 m'on_ths ~ used SNS Have never
PER|ODTOWnitt:in e oot venr hours Within 1 Within 1 Within 3 Within 1 for over a  used SNS
past yea week month months year year
Internet users aged 6 or older 15.2
Number of household members
1 person 324 1.5 4.0 0.7 0.3 6.8 44.2
2 persons 36.7 14.0 54 1.2 0.5 7.7 34.5
3 persons or more 46.0 16.2 5.8 1.2 0.6 7.2 229
Gender
Male 42.6 15.3 5.8 1.2 0.6 7.5 26.9
Female 42.7 15.1 5.3 1.1 0.6 7.0 28.2
Age
6~19 471 14.3 4.6 1.0 0.6 3.9 28.5
20s 61.9 18.8 6.3 1.3 0.7 5.4 55
30s 57.7 19.3 6.3 1.5 0.6 6.2 8.5
40s 48.4 17.0 6.8 1.2 0.5 9.1 17.0
50s 38.3 15.2 6.2 1.3 0.7 9.2 29.1
60s 251 11.9 4.5 1.0 0.5 9.0 47.9
70+ 13.5 7.4 2.8 0.4 0.6 5.6 69.7
Gender * Age
Male 6~19 455 14.3 4.5 0.9 0.6 4.1 30.1
Male 20s 60.8 18.5 6.7 1.3 0.8 5.5 6.4
Male 30s 55.4 19.7 6.5 1.5 0.6 7.0 9.2
Male 40s 46.5 16.8 6.8 1.4 0.6 9.2 18.7
Male 50s 371 14.8 6.8 1.4 0.7 9.3 29.9
Male 60s 27.3 11.6 4.4 0.9 0.4 9.5 45.9
Male 70+ 15.1 7.8 3.0 0.5 0.2 6.1 67.2
Female 6~19 48.7 14.3 4.6 1.2 0.6 3.7 26.8
Female 20s 63.1 19.0 5.9 1.3 0.7 5.4 4.6
Female 30s 60.4 18.7 6.0 1.3 0.5 5.3 7.6
Female 40s 50.4 17.2 6.8 1.0 0.4 9.0 15.2
Female 50s 39.5 15.7 5.6 1.1 0.6 9.1 28.3
Female 60s 231 12.2 4.6 1.1 0.6 8.6 49.9
Female 70+ 12.2 7.1 2.6 0.3 0.8 5.3 71.6
Youth
Entire population 56.4 16.5 5.2 1.2 0.7 46 15.5
Male 54.9 16.8 5.4 1.1 0.7 4.6 16.5
Female 57.9 16.2 5.1 1.3 0.7 4.5 14.3
Occupation
Professional/managerial position 54.0 17.6 45 1.0 0.6 8.0 14.3
Office job 54.6 17.8 6.4 1.3 0.6 8.0 1.2
Service/sales 415 15.9 6.7 1.4 0.7 7.7 26.1
Production related position 341 15.0 5.7 1.1 0.5 7.6 36.0
Agriculture/forestry/fishery 26.5 6.2 2.2 0.3 0.3 8.9 55.6
Unemployed/Other (None/other) 39.4 13.7 45 0.9 0.5 6.2 34.8
(Student) 52.6 15.9 5.1 1.1 0.6 4.2 20.5
(Housewife) 29.5 12.9 4.4 0.8 0.5 8.5 435
(Unemployed/Other) 25.2 9.6 3.0 0.7 0.2 6.4 54.8
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Table 56 | Most recent SNS usage - Mobile devices (CONT.)

(Unit = %)
Within the More than More than More than More than  Have not
last 24 24 hoyrs ~ 1 Yvegk ~ 1 n.10r.1th ~ 3 m.on.ths ~ used SNS Have never
hours Within 1 Within 1 Within 3 Within 1 for over a used SNS
week month months year year
Education
Elementary school graduate or lower 30.9 9.9 2.9 0.8 0.3 3.9 51.4
(Preschool) 1.2 5.7 3.2 0.0 0.0 2.5 77.4
(Uneducated) 9.2 3.2 0.0 0.6 0.4 5.6 80.9
(Elementary school student) 314 1.4 3.0 0.6 0.4 2.7 50.5
(Middle school student) 55.9 14.6 4.7 1.9 0.4 4.1 18.5
(A regular elementary school graduate) 10.9 4.8 1.3 0.2 0.1 52 77.5
Middle school graduate 32.7 10.8 4.4 0.7 0.5 5.6 453
(High school student) 57.6 17.3 6.8 1.1 0.7 5.4 1.2
(A regular middle school graduate) 18.0 6.9 2.9 0.5 0.4 5.8 65.6
High school graduate 37.8 13.9 5.3 1.1 0.5 7.5 33.9
(University student) 63.8 19.2 5.9 1.2 0.9 47 4.2
(A regular high school graduate) 32.8 12.9 5.2 1.0 0.5 8.0 39.6
University graduate or higher 51.0 18.3 6.6 1.4 0.7 8.2 13.9
(Graduate student) 69.0 12.0 2.4 0.0 0.0 8.2 85
(A regular university graduate) 51.0 18.3 6.6 1.4 0.7 8.2 13.9
Household income
Less than KRW 2 million 18.9 6.8 2.1 0.5 0.6 6.7 64.4
KRW 2 million-Less than 3 million 31.2 9.6 4.1 1.1 0.3 7.2 46.5
KRW 3 million-Less than 4 million 39.4 13.0 5.0 1.1 0.6 7.0 33.9
KRW 4 million-Less than 5 million 455 15.2 5.6 1.1 0.5 6.6 25.6
KRW 5 million and higher 46.9 17.5 6.2 1.2 0.7 7.6 20.0
Region size
Dong 44.0 15.8 5.8 1.2 0.6 7.0 25.6
Eup/Myeon 36.7 12.4 4.5 0.9 0.5 8.3 36.7
Region
Seoul 422 17.1 7.2 1.0 0.6 8.2 23.7
Busan 43.1 16.0 4.5 0.8 0.7 6.7 28.2
Daegu 38.8 16.9 8.1 2.1 0.9 4.9 28.3
Incheon 425 15.5 5.4 1.2 0.8 9.3 25.4
Gwangju 46.9 19.5 7.6 1.4 0.7 4.0 20.0
Daejeon 41.9 17.2 8.9 2.3 0.6 5.9 23.2
Ulsan 46.3 14.2 7.2 2.0 1.0 7.4 22.0
Gyeonggi 45.0 15.2 5.0 1.0 0.7 7.8 255
Gangwon 38.2 15.7 4.4 0.5 04 5.2 35.7
Chungcheong 37.3 14.6 5.4 1.3 0.3 6.4 34.7
(Chungbuk) 31.2 14.1 4.2 0.8 0.1 8.4 411
(Chungnam) 41.2 14.5 6.6 2.0 0.4 4.7 30.6
(Sejong) 415 16.5 4.1 0.2 0.0 7.6 30.1
Jeolla 4.7 12.7 3.8 1.4 0.4 4.6 356.3
(Jeonbok) 39.7 10.3 3.9 1.2 0.3 4.1 40.6
(Jeonnam) 43.7 15.1 3.8 1.7 0.6 5.2 29.9
Gyeongsang 42.8 11.9 3.8 0.9 04 8.7 314
(Gyeongbuk) 42.3 7.4 2.7 0.6 0.4 10.7 35.9
(Gyeongnam) 431 15.6 4.7 1.2 0.4 7.2 27.9
Jeju 50.1 10.3 2.9 0.6 0.5 4.8 30.7
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Table 57 = SNS usage within the past year [SNS usage rate] — All devices

(Unit = %)

BASE: Persons aged 6 or older who have used the

Internet within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 65.2 34.8
Number of household members
1 person 49.0 51.0
2 persons 57.8 42.2
3 persons or more 69.9 30.1
Gender
Male 65.5 345
Female 64.9 35.1
Age
6~19 67.6 324
20s 89.0 11.0
30s 85.3 14.7
40s 73.9 26.1
50s 61.7 38.3
60s 43.0 57.0
70+ 24.6 75.4
Gender * Age
Male 6~19 65.8 34.2
Male 20s 88.1 11.9
Male 30s 83.8 16.2
Male 40s 72.0 28.0
Male 50s 60.8 39.2
Male 60s 44.7 55.3
Male 70+ 26.7 73.3
Female 6~19 69.5 30.5
Female 20s 90.0 10.0
Female 30s 87.0 13.0
Female 40s 75.8 24.2
Female 50s 62.6 37.4
Female 60s 415 58.5
Female 70+ 23.1 76.9
Youth
Entire population 80.0 20.0
Male 78.9 21.1
Female 81.2 18.8
Occupation
Professional/managerial position 77.7 22.3
Office job 80.8 19.2
Service/sales 66.2 33.8
Production related position 56.4 43.6
Agriculture/forestry/fishery 35.5 64.5
Unemployed/Other (None/other) 59.1 40.9
(Student) 75.3 24.7
(Housewife) 48.0 52.0
(Unemployed/Other) 38.7 61.3
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Table 57 | SNS usage within the past year [SNS usage rate] — All devices (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Used

44.7
201
13.5
46.8
77.4
17.3
49.1
83.5
28.7
58.6
91.0
52.5
77.9
83.3
77.9

28.9
46.3
59.1
67.9
72.5

67.4
55.0

68.1
65.1
66.8
65.4
76.0
71.0
70.6
66.8
59.2
58.9
50.5
64.6
62.3
60.0
55.4
64.8
59.9
53.4
65.0
64.5

Not used

55.3
79.9
86.5
53.2
22.6
82.7
50.9
16.5
71.3
41.4
9.0
47.5
221
16.7
22.1

711
53.7
40.9
321
27.5

32.6
45.0

31.9
34.9
33.2
34.6
24.0
29.0
20.4
33.2
40.8
411
49.5
35.4
37.7
40.0
44.6
35.2
40.1
46.6
35.0
35.5

(Unit :

%)



Table 58 = SNS usage within the past year [SNS usage rate] - Computers (PC)

(Unit = %)

BASE: Persons aged 6 or older who have used the

Internet within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 31.6 68.5
Number of household members
1 person 218 78.2
2 persons 23.7 76.3
3 persons or more 35.3 64.7
Gender
Male 34.2 65.8
Female 28.8 71.2
Age
6~19 30.9 69.1
20s 56.9 431
30s 51.9 48.1
40s 36.9 63.1
50s 22.5 77.5
60s 12.3 87.7
70+ 4.2 95.8
Gender * Age
Male 6~19 33.0 67.0
Male 20s 56.6 434
Male 30s 53.3 46.7
Male 40s 394 60.6
Male 50s 25.7 74.3
Male 60s 14.7 85.3
Male 70+ 5.1 94.9
Female 6~19 28.8 71.2
Female 20s 57.2 42.8
Female 30s 50.3 49.7
Female 40s 344 65.6
Female 50s 19.3 80.7
Female 60s 10.0 90.0
Female 70+ 3.5 96.5
Youth
Entire population 43.2 56.8
Male 452 54.8
Female 41.0 59.0
Occupation
Professional/managerial position 52.4 47.6
Office job 55.2 448
Service/sales 26.5 735
Production related position 17.0 83.0
Agriculture/forestry/fishery 46 95.4
Unemployed/Other (None/other) 258 74.2
(Student) 40.0 60.0
(Housewife) 13.6 86.4
(Unemployed/Other) 14.6 85.4
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Table 58 | SNS usage within the past year [SNS usage rate] - Computers (PC) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

128

Used

165
2.6
0.2

14.9

34.9
0.9

17.8

43.0
2.7

21.6

59.7
14.4

45.3

70.0

45.2

6.3
14.7
23.8
31.3
38.5

33.7
21.7

39.6
30.1
259
36.7
26.0
26.9
30.4
36.0
24.4
27.4
19.5
33.7
252
17.6
14.3
20.9
254
16.0
32.8
18.2

Not used

84.5
97.4
99.8
85.1
65.1
99.1
82.2
57.0
97.3
78.4
40.3
85.6
54.7
30.0
54.8

93.7
85.3
76.2
68.7
61.5

66.3
78.3

60.4
69.9
741
63.3
74.0
73.1
69.6
64.0
75.6
72.6
80.5
66.3
74.8
82.4
85.7
79.1
74.6
84.0
67.2
81.8

(Unit :

%)



Table 59 = SNS usage within the past year [SNS usage rate] = Mobile devices

(Unit = %)

BASE: Persons aged 6 or older who have used the

Internet within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 6 or older 65.2 34.8
Number of household members
1 person 49.0 51.0
2 persons 57.8 42.2
3 persons or more 69.9 30.1
Gender
Male 65.5 345
Female 64.9 35.1
Age
6~19 67.6 324
20s 89.0 1.0
30s 85.3 14.7
40s 73.9 26.1
50s 61.7 383
60s 43.0 57.0
70+ 24.6 75.4
Gender * Age
Male 6~19 65.8 34.2
Male 20s 88.1 1.9
Male 30s 83.8 16.2
Male 40s 72.0 28.0
Male 50s 60.8 39.2
Male 60s 44.7 55.3
Male 70+ 26.7 73.3
Female 6~19 69.5 30.5
Female 20s 90.0 10.0
Female 30s 87.0 13.0
Female 40s 75.8 24.2
Female 50s 62.6 374
Female 60s 415 58.5
Female 70+ 231 76.9
Youth
Entire population 80.0 20.0
Male 789 21.1
Female 81.2 18.8
Occupation
Professional/managerial position 77.7 22.3
Office job 80.8 19.2
Service/sales 66.2 338
Production related position 56.4 43.6
Agriculture/forestry/fishery 355 64.5
Unemployed/Other (None/other) 59.1 40.9
(Student) 75.3 24.7
(Housewife) 438.0 52.0
(Unemployed/Other) 38.7 61.3
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Table 59 | SNS usage within the past year [SNS usage rate] — Mobile devices (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeongg
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

130

Used

44.7
201
135
46.8
77.4
17.3
49.1
83.5
28.7
58.6
91.0
52.5
77.9
83.3
77.9

28.9
46.3
59.1
67.9
72.5

67.4
55.0

68.1
65.1
66.8
65.4
76.0
71.0
70.6
66.8
59.2
58.9
50.5
64.6
62.3
60.0
55.4
64.8
59.9
53.4
65.0
64.5

Not used

55.3
79.9
86.5
53.2
22.6
82.7
50.9
16.5
71.3
41.4
9.0
47.5
22.1
16.7
22.1

711
53.7
40.9
321
27.5

32.6
45.0

31.9
34.9
33.2
34.6
24.0
29.0
29.4
33.2
40.8
41.1
49.5
35.4
37.7
40.0
44.6
35.2
40.1
46.6
35.0
35.5

(Unit :

%)



Table 60 | Weekly average frequency of SNS use

(Unit = %)

BASE: Persons aged 6 or older who have used the

Internet within the last 1 month Les§ than 5 5 times~|l_ess 10 times~ILess 20 times or Week[y average
PERIOD: within the past year times than 10 times than 20 times more [times]
SNS users aged 6 or older 32.2 14.2 12.6 41.0 27.4
Number of household members
1 person 335 12.6 12.5 413 26.0
2 persons 35.7 13.3 121 38.8 26.4
3 persons or more 31.2 14.6 12.7 415 27.8
Gender
Male 33.0 14.8 12.5 39.7 25.3
Female 31.3 13.6 12.7 42.4 29.6
Age
6~19 23.7 14.6 13.3 485 33.6
20s 24.3 15.6 13.7 46.4 32.9
30s 29.8 15.0 12.6 42.6 27.8
40s 33.9 14.2 12.3 39.5 26.2
50s 37.9 13.7 12.2 36.2 23.8
60s 418 11.6 1.4 35.2 21.5
70+ 51.5 10.6 1.1 26.8 16.5
Gender * Age
Male 6~19 25.8 13.6 13.1 47.5 29.7
Male 20s 252 156.3 14.5 45.0 30.2
Male 30s 31.3 16.0 12.2 40.5 25.7
Male 40s 35.0 15.5 12.1 37.4 24.4
Male 50s 38.2 14.9 12.1 34.8 22.0
Male 60s 40.8 12.5 1.1 35.6 20.7
Male 70+ 52.8 1.5 10.4 25.3 15.2
Female 6~19 21.5 15.6 135 494 37.6
Female 20s 23.2 16.9 12.8 48.1 35.8
Female 30s 282 13.9 13.0 44.9 30.1
Female 40s 32.8 13.0 12.6 41.6 28.0
Female 50s 375 12.6 12.3 37.6 25,5
Female 60s 428 10.7 11.8 34.7 22.3
Female 70+ 50.4 9.7 1.7 28.2 17.7
Youth
Entire population 229 14.5 13.6 49.0 35.0
Male 24.8 13.8 13.8 47.6 31.5
Female 20.9 16.3 13.3 50.5 38.6
Occupation
Professional/managerial position 23.8 15.1 15.7 45.5 26.6
Office job 29.4 14.4 12.7 43.5 30.8
Service/sales 37.0 14.2 1.3 375 25.3
Production related position 38.0 13.2 12.3 36.6 21.3
Agriculture/forestry/fishery 431 1.2 10.3 35.4 214
Unemployed/Other (None/other) 29.4 14.4 13.4 429 28.8
(Student) 23.7 14.7 13.6 48.1 34.0
(Housewife) 376 13.5 13.3 35.6 21.6
(Unemployed/Other) 36.5 15.0 12.2 36.3 21.6
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Table 60 = Weekly average frequency of SNS use (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Less than 5
times

259
30.0
29.5
27.9
20.5
42.3
34.2
253
49.5
33.8
22.9
37.4
31.9
13.8
32.0

38.9
34.6
33.2
31.0
31.8

31.9
33.9

35.9
29.9
41.8
35.5
40.2
29.9
254
29.1
41.0
26.4
22.7
29.4
21.1
36.5
34.2
385
28.6
26.4
30.1
24.2

5 times~Less
than 10 times

14.9
25.3
15.0
16.2
13.8
12.2
12.2
14.0
9.1

12.9
14.3
124
15.0
17.7
15.0

13.8
14.0
13.2
13.8
145

14.4
13.0

145
17.2
14.0
16.3
14.6
125
16.0
124
17.8
13.2
13.8
12.8
13.1
14.4
13.8
14.9
14.3
14.2
14.3
25.7

10 times~Less
than 20 times

13.6
14.8
32.2
12.6
14.1
1.3
1.5
1.5
1.6
13.0
14.6
12.5
12.3
19.1
12.3

12.2
13.1
12.7
13.7
12.2

12.7
12.2

13.2
121
10.0
10.6
15.7
16.4
9.9
10.9
1.7
14.0
13.6
14.1
14.4
12.3
1.4
13.1
17.0
20.4
14.7
10.2

20 times or
more

45.7
29.9
23.3
43.2
515
34.3
421
49.2
29.7
40.3
48.2
37.7
40.7
49.3
40.7

35.0
38.4
40.9
41.5
414

41.1
40.9

36.4
40.7
34.2
38.6
29.5
41.2
48.7
47.6
29.5
46.5
49.9
43.7
51.4
36.8
40.6
33.6
40.1
39.0
40.8
39.9

(Unit : %)

Weekly average
[times]

30.2
18.2
15.7
23.6
39.0
19.5
28.0
34.0
17.7
26.0
36.1
22.7
27.8
54.7
27.7

21.0
24.3
25.8
28.6
28.0

27.6
26.7

25.0
25.8
259
24.5
21.2
32.7
32.3
31.7
18.0
31.1
33.6
29.2
34.0
24.4
26.0
23.0
24.8
23.7
255
24.5



Table 61 | Average weekly time spent on SNS

(Unit = %)
BASE: Eseerzogsl\lggiﬁtgnorthcid?);svtm;e:rave Less than 15 15 min.~Less 30 min.~Less 1 hour~Less 2 hours or :\Y::::Z
PERIOD: within the past year min. than 30 min. than 1 hour than 2 hours more [minutes]
SNS users aged 6 or older
Number of household members
1 person 26.0 11.8 21.2 20.4 20.6 76.3
2 persons 291 13.5 21.2 16.9 19.3 66.0
3 persons or more 24.7 13.7 21.3 19.2 211 71.6
Gender
Male 26.4 13.1 21.0 18.9 20.6 70.3
Female 24.7 13.9 21.5 19.0 20.9 71.9
Age
6~19 21.0 12.3 21.4 20.4 24.9 79.6
20s 18.1 12.5 21.8 21.4 26.3 88.0
30s 19.0 14.4 20.7 22.5 23.4 78.8
40s 26.0 14.3 21.7 18.4 19.5 66.8
50s 322 13.7 21.3 15.7 17.0 61.7
60s 37.0 14.1 20.8 14.1 13.9 50.7
70+ 48.3 10.9 19.1 14.5 7.2 39.6
Gender * Age
Male 6~19 226 1.4 21.6 20.3 24.2 77.5
Male 20s 19.1 12.1 21.9 20.3 26.5 87.3
Male 30s 20.7 14.6 19.9 22.5 22.3 76.4
Male 40s 27.0 14.0 214 18.3 19.3 64.3
Male 50s 33.0 13.56 20.2 16.0 17.3 62.7
Male 60s 36.6 13.7 21.2 14.7 13.7 50.7
Male 70+ 49.3 8.5 21.1 13.4 7.7 42.0
Female 6~19 19.5 13.2 21.2 20.4 25.6 81.7
Female 20s 16.9 12.9 21.6 22.6 26.0 88.7
Female 30s 17.1 14.3 215 22.4 24.7 81.4
Female 40s 25.0 14.6 221 18.5 19.8 69.2
Female 50s 315 14.0 22.3 15.4 16.8 60.8
Female 60s 37.4 14.6 20.4 13.4 14.1 50.8
Female 70+ 475 13.1 17.3 15.6 6.7 375
Youth
Entire population 19.1 12.2 21.2 21.3 26.2 84.8
Male 20.1 1.7 21.1 21.1 25.9 82.8
Female 17.9 12.8 21.3 21.4 26.6 86.8
Occupation
Professional/managerial position 18.6 8.1 20.5 27.6 25.2 85.1
Office job 216 13.9 22.4 20.0 22.1 75.7
Service/sales 29.0 14.8 215 16.1 18.7 64.0
Production related position 31.8 14.8 19.8 16.4 17.3 61.4
Agriculture/forestry/fishery 37.7 15.1 20.5 13.0 13.6 52.4
Unemployed/Other (None/other) 24.4 125 20.7 20.2 22.1 75.0
(Student) 19.6 12.2 21.3 21.6 25.3 82.2
(Housewife) 30.1 13.0 20.6 18.6 17.7 64.2
(Unemployed/Other) 34.2 12.0 18.2 17.6 18.0 67.2
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Table 61 | Average weekly time spent on SNS (CONT.)

(Unit = %)
Less than 15 15 min.~Less 30 min.~Less 1 hour~Less 2 hours or ;/\\/l:;klz
min. than 30 min. than 1 hour than 2 hours more [minut?es]
Education
Elementary school graduate or lower 24.6 1.9 19.8 19.8 23.8 75.1
(Preschool) 26.4 21.0 21.8 18.4 12.4 58.9
(Uneducated) 42.6 10.3 6.3 21.8 19.0 68.1
(Elementary school student) 25.3 12.2 21.2 18.2 23.0 71.1
(Middle school student) 19.4 1.7 19.1 22.0 27.8 85.1
(A regular elementary school graduate) 43.7 10.5 19.1 15.9 10.8 46.1
Middle school graduate 29.9 13.3 19.9 18.3 18.7 64.3
(High school student) 20.1 13.1 23.2 20.2 23.3 76.2
(A regular middle school graduate) 46.8 135 14.3 14.8 10.6 438
High school graduate 285 13.6 20.7 17.6 19.6 68.6
(University student) 17.2 12.2 21.9 23.4 25.3 86.9
(A regular high school graduate) 32.3 141 20.2 15.7 17.7 62.6
University graduate or higher 23.6 13.7 21.9 19.6 21.2 72.7
(Graduate student) 22.2 35 9.0 31.0 34.3 113.7
(A regular university graduate) 23.6 13.7 21.9 19.6 21.2 72.6
Household income
Less than KRW 2 million 36.6 12.1 14.5 19.7 171 62.5
KRW 2 million-Less than 3 million 27.9 13.2 20.2 16.1 22.6 75.5
KRW 3 million-Less than 4 million 27.7 12.8 18.9 19.8 20.9 72.0
KRW 4 million-Less than 5 million 25.8 14.8 19.6 17.8 21.9 70.9
KRW 5 million and higher 24.4 134 22.5 19.3 20.4 71.0
Region size
Dong 25.6 13.3 21.9 18.6 20.5 71.0
Eup/Myeon 25.4 14.6 17.4 20.7 22.0 71.8
Region
Seoul 26.0 13.7 23.7 17.5 19.1 70.9
Busan 29.5 15.1 17.8 20.9 16.7 61.4
Daegu 33.8 15.8 15.7 19.4 15.4 63.6
Incheon 19.0 17.5 28.9 15.9 18.6 63.6
Gwangju 31.9 16.8 12.3 17.4 21.6 64.7
Daejeon 30.6 14.4 18.2 13.1 23.7 74.2
Ulsan 39.7 18.6 12.6 17.0 121 458
Gyeonggi 20.6 10.5 25.8 22.0 21.1 75.9
Gangwon 26.3 9.8 20.9 21.0 221 72.8
Chungcheong 235 13.0 17.0 19.1 27.4 79.2
(Chungbuk) 22.6 12.8 18.3 17.0 29.1 83.3
(Chungnam) 22.0 13.3 15.0 21.2 286 80.4
(Sejong) 35.6 12.0 23.8 13.4 15.1 58.0
Jeolla 30.7 15,5 17.5 15.8 20.5 65.9
(Jeonbok) 29.2 17.3 20.0 15.2 18.2 61.4
(Jeonnam) 32.0 13.9 15.2 16.4 22.5 69.9
Gyeongsang 28.4 15.2 16.5 17.8 22.2 70.7
(Gyeongbuk) 23.1 11.9 15.5 19.8 29.7 91.0
(Gyeongnam) 31.9 17.3 17.1 16.4 17.3 57.4
Jeju 18.0 8.3 14.2 17.3 421 111.8
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Table 62 = Frequently used SNS services (3 responses)

(Unit = %)

Blog Cafe
Naver Kakao (Naver, (Naver,
Band Story Daum, Daum,
etc.) etc.)

BASE: Persons aged 6 or older who have
used SNS within the past year Instagram Facebook
PERIOD: within the past year

Tiktok X Zenly  Other

SNS users aged 6 or older ! ' ! 19.1 16.3

Number of household members
1 person| 58.6 36.8 27.6 21.2 17.2 16.4 12.7 3.7 0.4 0.3
2 persons| 54.8 36.5 324 22.8 16.6 17.1 11.0 4.0 0.1 0.2
3 persons or more| 65.5 39.9 24.9 19.7 19.9 16.1 15.8 43 0.2 0.1

Gender
Male| 61.6 41.7 27.2 18.9 19.4 16.7 14.5 4.3 0.3 0.1
Female | 64.7 36.4 25.6 21.8 18.8 15.8 15.0 4.0 0.2 0.1
Age
6~19| 71.6 37.0 13.8 13.7 33.8 10.7 28.4 6.1 0.3 0.2
20s| 815 47.3 14.2 14.0 16.3 13.8 20.3 5.4 0.3 0.1
30s| 80.0 47.3 20.0 19.8 15.5 16.8 14.5 5.3 0.2 0.0
40s| 63.7 37.7 27.7 20.3 17.6 19.0 1.5 3.6 0.2 0.1
50s| 435 33.1 42.2 27.6 19.5 18.4 9.2 2.1 0.1 0.1
60s| 32.0 28.6 42.4 289 17.0 17.9 6.9 2.6 0.1 0.1
70+ 304 26.0 38.3 18.9 13.8 17.1 5.1 3.1 0.7 1.6
Gender * Age
Male 6~19| 69.6 37.8 16.1 11.9 34.4 1.7 26.5 6.8 0.3 0.3
Male 20s | 79.9 49.7 156.3 13.5 15.5 14.0 20.1 5.6 0.4 0.1
Male 30s| 78.5 49.4 21.1 19.5 14.4 16.8 15.0 4.9 0.2 0.0
Male 40s | 60.3 41.9 27.9 18.7 17.8 19.5 1.2 3.7 0.3 0.1
Male 50s | 40.9 35.3 431 25.0 211 19.5 9.2 2.2 0.2 0.1
Male 60s | 31.7 30.5 43.4 26.4 18.8 17.9 6.4 2.8 0.2 0.0
Male 70+| 31.8 30.5 37.8 17.9 16.9 17.6 4.3 35 0.4 1.0
Female 6~19| 73.6 36.2 11.6 15.5 33.3 9.7 30.2 5.4 0.2 0.1
Female 20s| 83.1 447 13.0 14.6 17.2 13.6 20.5 5.2 0.3 0.0
Female 30s| 81.6 451 18.7 20.2 16.6 16.8 14.1 5.8 0.3 0.0
Female 40s| 67.0 335 27.4 21.8 17.3 18.4 1.7 34 0.2 0.0
Female 50s| 46.0 30.9 4.4 30.2 17.9 17.2 9.2 2.1 0.1 0.1
Female 60s| 32.4 26.6 414 314 15.1 18.0 7.4 2.4 0.1 0.2
Female 70+ 29.1 221 38.8 19.9 11.0 16.7 5.7 2.8 1.0 2.2
Youth
Entire population| 77.5 413 12.9 13.4 27.0 12.0 26.0 6.6 0.3 0.1
Male| 75.4 43.0 14.5 12.2 27.6 12.4 25.3 7.0 0.3 0.2
Female | 79.7 39.7 1.3 14.7 26.3 11.5 26.8 6.1 0.3 0.1
Occupation
Professional/managerial position| 65.4 440 30.8 17.9 20.7 20.7 10.7 3.8 0.1 0.0
Office job| 71.8 454 22.7 20.1 17.6 17.5 13.8 5.1 0.3 0.1

Service/sales | 57.5 36.9 32.3 23.6 16.7 16.6 11.6 2.8 0.2 0.0

Production related position| 48.0 34.8 34.8 23.0 18.4 16.5 14.6 3.2 0.2 0.2
Agriculture/forestry/fishery | 39.0 34.8 29.9 16.7 6.5 8.3 53 0.4 0.0 0.4
Unemployed/Other (None/other) |  66.3 36.6 21.1 17.4 22.8 14.7 19.0 5.2 0.3 0.3
(Student) |  76.2 40.2 13.7 13.5 27.3 12.2 25.3 6.5 0.3 0.1

(Housewife) | 51.3 28.6 33.3 251 17.1 20.0 9.7 2.7 0.2 0.5
(Unemployed/Other) |  56.2 40.1 26.3 16.1 14.8 12.6 11.5 4.9 0.6 0.4
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Table 62 | Frequently used SNS services (3 responses) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

136

62.6
43.2
39.6
54.1
76.3
38.3
61.4
78.3
32.1
54.3
83.9
44.5
68.4
81.4
68.4

47.6
56.1
58.5
62.9
65.4

63.1
63.6

63.6
67.9
63.8
65.6
57.2
53.4
61.9
63.9
65.7
63.0
66.6
61.6
58.3
60.8
63.9
58.2
60.7
58.8
61.8
70.7

Instagram Facebook

33.3
26.6
13.8
28.1
39.5
30.4
35.5
39.8
28.0
34.5
451
31.0
42.8
61.9
42.8

30.9
37.7
40.2
39.2
39.3

38.9
40.0

30.9
35.6
31.3
45.2
49.8
48.0
41.6
41.7
38.1
40.8
32.9
43.9
49.7
40.7
33.1
47.4
41.0
35.9
44.3
34.1

Naver
Band

14.4
16.1
22.9
14.4
1.3
27.8
22.2
156.1
34.5
31.2
13.1
37.1
25.8
20.2
25.8

29.7
28.3
27.4
27.8
255

27.0
23.0

27.7
29.7
29.7
19.1
20.6
27.8
36.6
27.0
30.1
19.4
19.2
19.0
22.3
19.8
21.4
18.5
31.1
21.6
37.3
17.9

Kakao
Story

13.1
14.2
23.3
13.1
12.8
12.6
16.3
14.1
17.3
21.8
13.3
24.6
21.0
19.1
21.0

17.7
18.8
19.8
19.2
21.0

20.6
19.0

21.8
20.7
27.4
18.2
15.0
20.6
23.9
204
21.7
17.1
19.8
145
22.7
13.1
13.2
13.1
22.9
23.8
22.3
14.0

Blog
(Naver,
Daum,

etc.)

29.8
8.8
22.2
28.8
35.2
13.0
253
34.9
8.8
171
19.8
16.2
18.1
17.4
18.1

135
171
17.8
194
19.7

19.3
18.1

23.2
14.0
14.4
182
6.9
176
9.1
215
108
25.7
38.6
19.3
18.9
10.9
11.0
108
20.1
32.0
12.3
16.3

Cafe
(Naver,
Daum,

etc.)

8.9
44
106
9.7
8.5
8.4
11.1
10.9
11.4
155
15.1
15.6
183
211
183

1.5
13.2
15.2
15.2
17.3

16.9
13.0

17.8
12.7
17.0
211
7.4
185
4.0
20.2
1.2
16.0
13.6
18.4
10.1
9.7
1.2
8.4
12.7
12.4
12.9
1.7

Tiktok

29.5
16.6
9.9
33.2
32.1
7.2
17.7
24.4
6.3
13.6
19.9
1.6
12.9
17.2
12.9

9.5
1.7
12.5
12.8
16.2

15.0
13.0

1.6
17.9
1.6
22.1
14.8
18.7
17.8
10.8
15.5
19.3
27.3
13.9
23.2
1.7
1.6
1.7
20.8
21.2
20.5
31.3

X

53
3.5
0.0
3.8
7.8
0.4
3.7
5.7
0.2
3.4
7.2
2.1
4.6
1.3
4.6

1.7
1.8
34
3.6
4.8

4.4
3.0

3.6
1.6
5.0
6.7
1.2
4.2
4.0
6.2
1.1
6.4
2.9
9.5
1.2
2.1
1.7
24
1.6
15
1.6
1.0

Zenly

0.4
0.0
0.0
0.2
0.6
0.0
0.3
0.1
0.6
0.2
0.2
0.2
0.3
0.0
0.3

0.7
0.1
0.1
0.1
0.3

0.3
0.1

0.3
0.0
0.0
0.7
0.0
0.7
0.1
0.3
0.2
0.5
0.3
0.5
1.0
0.0
0.1
0.0
0.1
0.0
0.1
0.0

(Unit : %)

Other

0.6
2.6
8.0
0.2
0.2
2.4
0.4
0.1
0.9
0.1
0.1
0.2
0.1
0.0
0.1

1.4
0.2
0.1
0.1
0.1

0.1
0.3

0.1
0.0
0.5
0.1
0.1
0.0
0.5
0.1
0.8
0.0
0.0
0.0
0.0
0.2
0.3
0.2
0.1
0.0
0.2
1.1



Table 63 = Reasons for using SNS (3 responses)
(Unit = %)
For sharing
. personal To search
BASE: P d 6 or older who h For To examine interests like For for
- Fersons age! or olaer wno nave . .
used SNS within the past year friendship c;osr:;nt; hobbies, re;:g(r)clill: 9 information, Sgsplllin:: Other
PERIOD: within the past year /dating P Y information or . knowledge, P
others everyday life
knowledge, etc.
etc.

SNS users aged 6 or older
Number of household members

1 person 60.9 52.5 46.3 37.9 33.4 16.0 0.0
2 persons 62.2 50.7 48.0 35.6 34.4 14.6 0.1
3 persons or more 65.5 b4.4 47.4 36.6 324 14.8 0.1
Gender
Male 64.1 53.6 475 34.8 34.2 15.3 0.1
Female 64.9 53.7 47.2 38.3 31.4 14.5 0.0
Age
6~19 71.6 56.1 42.3 34.0 24.7 19.0 0.0
20s 70.0 56.0 48.3 40.7 30.8 14.9 0.0
30s 66.7 54.4 49.2 40.7 32.2 12.7 0.1
40s 61.3 53.3 48.8 36.2 36.5 13.4 0.1
50s 61.0 53.6 47.3 32.2 36.3 15.8 0.0
60s 58.3 47.6 48.1 32.8 35.3 15.2 0.1
70+ 51.6 48.3 41.7 35.2 31.6 14.8 0.2
Gender * Age
Male 6~19 71.1 56.3 424 32.3 26.2 18.4 0.0
Male 20s 70.5 56.4 47.3 39.4 30.9 15.9 0.0
Male 30s 66.5 53.2 495 38.7 335 13.7 0.1
Male 40s 60.3 53.3 50.4 32.8 37.6 14.4 0.1
Male 50s 60.1 52.4 46.8 31.2 39.2 16.2 0.1
Male 60s 57.7 48.5 49.1 32.0 37.9 15.3 0.2
Male 70+ 492 53.0 389 32.6 31.8 14.3 0.4
Female 6~19 72.1 56.0 422 35.8 23.3 19.6 0.0
Female 20s 69.5 55.5 49.3 421 30.6 13.7 0.1
Female 30s 66.8 55.7 48.9 42.8 30.8 1.6 0.1
Female 40s 62.3 53.3 47.3 39.6 35.4 12.5 0.1
Female 50s 61.9 54.8 47.9 33.3 33.6 16.3 0.0
Female 60s 59.0 46.6 47.0 33.7 32.7 15.1 0.0
Female 70+ 53.8 44.2 44.2 37.6 31.5 15.1 0.0
Youth
Entire population 71.9 57.0 451 37.0 26.7 171 0.0
Male 72.2 57.0 44.8 35.7 27.6 17.2 0.0
Female 71.6 57.1 45.3 38.4 25.7 17.1 0.0
Occupation
Professional/managerial position 66.6 b5.6 b5.7 37.3 37.7 10.9 0.1
Office job 65.3 53.5 48.8 40.0 32.9 12.3 0.0
Service/sales 62.9 52.7 47.0 34.8 35.4 15.0 0.1
Production related position 56.8 51.5 491 31.6 36.5 18.2 0.1
Agriculture/forestry/fishery 66.8 51.6 38.1 32.2 29.7 17.8 0.0
Unemployed/Other (None/other) 67.4 55.0 452 36.8 28.9 16.2 0.0
(Student) 72.1 57.0 44.1 36.2 25.6 17.6 0.0
(Housewife) 60.2 52.6 47.3 38.7 325 14.0 0.1
(Unemployed/Other) 62.2 50.2 453 34.9 37.1 15.2 0.2
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Table 63 | Reasons for using SNS (3 responses) (CONT.)

(Unit = %)
For sharing
To examine . persona! For To search
For interests like . for .
friendship contents hobbies, recording information, SImp|Y to Other
/dating posted by information or about .. knowledge, pass time
others knowledae everyday life otc
ge, .
etc.
Education
Elementary school graduate or lower 69.8 55.0 39.8 30.6 23.7 20.9 0.0
(Preschool) 55.5 57.1 23.0 29.0 20.5 29.1 0.0
(Uneducated) 68.6 32.6 27.9 28.5 23.6 27.3 0.0
(Elementary school student) 66.6 52.4 39.2 26.4 24.0 24.8 0.0
(Middle school student) 75.0 59.3 41.0 34.0 22.3 18.5 0.0
(A regular elementary school graduate) 60.5 48.6 421 32.8 29.2 13.0 0.0
Middle school graduate 69.3 53.3 43.3 36.0 28.2 15.7 0.0
(High school student) 73.4 55.5 44.3 37.0 25.3 16.7 0.0
(A regular middle school graduate) 62.1 49.6 41.6 31.7 33.2 13.8 0.0
High school graduate 64.5 52.8 46.5 35.2 33.1 16.7 0.1
(University student) 73.3 58.5 47.7 39.9 27.1 15.0 0.0
(A regular high school graduate) 61.6 51.0 46.1 33.6 35.0 17.3 0.1
University graduate or higher 63.3 53.9 49.4 38.3 34.5 12.9 0.1
(Graduate student) 70.8 56.1 52.8 47.7 44.7 4.9 0.0
(A regular university graduate) 63.3 53.9 49.4 38.3 34.5 12.9 0.1
Household income
Less than KRW 2 million 66.6 51.6 41.5 32.7 31.7 17.3 0.2
KRW 2 million-Less than 3 million 64.5 53.7 44.9 35.2 32.1 16.3 0.1
KRW 3 million-Less than 4 million 67.5 54.3 46.6 35.8 29.8 14.6 0.1
KRW 4 million-Less than 5 million 69.0 55.7 46.0 38.1 314 13.5 0.0
KRW 5 million and higher 62.6 53.0 48.4 36.6 33.9 15.1 0.1
Region size
Dong 64.3 53.3 47.4 37.0 33.0 14.8 0.1
Eup/Myeon 66.0 55.4 47.6 34.1 31.7 15.4 0.1
Region
Seoul 63.9 45.8 499 33.7 37.0 156.3 0.0
Busan 71.0 67.1 441 41.5 26.8 12.5 0.2
Daegu 68.1 61.2 44.8 30.8 30.3 16.2 0.0
Incheon 63.8 54.6 39.8 39.8 29.3 16.7 0.0
Gwangju 66.0 57.2 39.5 34.2 26.2 18.9 0.0
Daejeon 55.2 435 48.6 41.7 36.7 16.0 0.1
Ulsan 75.7 65.3 44.9 36.8 22.8 18.1 0.1
Gyeonggi|  57.1 53.1 54.4 375 34.1 12.5 0.1
Gangwon 74.5 39.0 59.1 26.3 33.9 16.2 0.1
Chungcheong 64.8 51.5 433 37.2 35.6 17.5 0.1
(Chungbuk) 72.7 45.8 42.5 34.6 39.4 22.8 0.0
(Chungnam) 58.9 54.6 42.2 37.5 323 13.8 0.1
(Sejong) 7.7 52.6 51.9 44.4 41.5 21.4 0.0
Jeolla 70.9 499 38.0 32.9 27.7 18.6 0.0
(Jeonbok) 70.2 54.7 34.9 30.8 28.7 19.1 0.0
(Jeonnam) 716 457 40.7 34.9 26.8 18.1 0.0
Gyeongsang 75.0 64.1 40.3 42.6 32.0 12.7 0.0
(Gyeongbuk) 70.3 67.8 39.6 40.8 35.3 1.1 0.1
(Gyeongnam) 78.0 61.6 40.8 43.8 29.9 13.7 0.0
Jeju 56.9 54.4 43.7 20.1 36.9 21.0 0.2
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Table 64 Reasons for not using SNS (multiple responses)

(Unit = %)
Due to No clc))::e::s C'annot tTUSt
. confidence information
BASE: Persons aged 6 or older who have Not dISCOTT'I_fOFt in using it .about that is _
not used SNS within the past year on being privacy and No time Other
PERIOD: within the past year needed connected or do not personal known
to strangers know ho.w information through
to use it leakage SNS
SNS non-users aged 6 or older 78.6 31.4 23.6 19.8 10.3 8.6 0.3
Number of household members
1 person 76.7 285 34.9 15.6 8.5 6.1 0.3
2 persons 80.0 29.7 26.0 18.3 9.5 6.7 0.1
3 persons or more 78.5 329 19.5 215 1.1 10.1 0.5
Gender
Male 79.6 31.2 20.0 20.1 10.0 10.3 0.3
Female 77.5 31.6 27.2 19.4 10.6 7.0 0.3
Age
6~19 77.0 21.3 18.5 13.9 6.4 6.2 2.1
20s 73.1 48.9 8.2 40.1 17.5 13.4 1.1
30s 77.3 451 6.5 32.9 14.7 15.1 0.0
40s 81.8 433 9.1 29.8 15.6 16.2 0.0
50s 80.6 345 17.5 221 11.9 10.3 0.1
60s 79.7 28.6 29.3 15.7 9.1 6.0 0.0
70+ 75.4 22.2 429 1.4 6.3 4.0 0.2
Gender * Age
Male 6~19 77.6 23.0 18.6 14.3 7.1 6.5 1.8
Male 20s 74.2 43.8 6.4 375 19.5 12.6 1.9
Male 30s 79.1 40.6 6.1 30.3 12.4 15.4 0.0
Male 40s 82.8 40.7 6.6 28.7 13.7 17.7 0.0
Male 50s 81.2 33.7 16.1 22.0 10.7 13.1 0.1
Male 60s 81.2 28.1 25.2 16.0 8.5 7.5 0.0
Male 70+ 75.9 234 38.9 11.9 6.4 4.9 0.1
Female 6~19 76.2 19.4 18.4 13.4 5.5 5.9 2.5
Female 20s 71.7 55.8 10.7 43.6 14.7 14.5 0.0
Female 30s 74.8 51.6 7.1 36.7 18.0 14.7 0.0
Female 40s 80.7 46.4 12.1 31.2 17.9 14.4 0.0
Female 50s 80.0 36.4 18.9 221 13.1 7.4 0.0
Female 60s 78.4 29.0 33.0 15.5 9.6 4.7 0.0
Female 70+ 75.0 21.3 45.8 1.1 6.2 3.3 0.3
Youth
Entire population 74.7 30.8 141 21.2 9.5 9.1 1.2
Male 75.2 31.2 14.0 21.9 10.2 8.9 1.1
Female 74.0 30.4 14.2 20.2 8.6 9.4 1.4
Occupation
Professional/managerial position 79.0 36.5 1.1 26.8 1.2 141 0.2
Office job 77.6 456 9.8 325 15.8 17.8 0.3
Service/sales 80.2 33.3 20.3 21.7 1.2 1.7 0.0
Production related position 80.1 30.8 271 17.6 9.5 8.0 0.0
Agriculture/forestry/fishery 80.6 25.6 275 12.1 5.8 5.6 0.1
Unemployed/Other (None/other) 77.0 26.9 28.5 16.3 9.0 45 0.7
(Student) 76.7 26.2 15.9 17.4 8.1 7.2 1.9
(Housewife) 77.6 29.3 31.6 17.7 10.5 3.9 0.1
(Unemployed/Other) 76.2 23.0 36.5 12.3 7.0 2.5 0.3
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Table 64 | Reasons for not using SNS (multiple responses) (CONT.)

(Unit = %)
Due to No cg::e:r?s C.Iannot tFUSt
. confidence information
Not dlscom.fort in using it .about that is .
on being privacy and No time Other
needed connected " do not personal known
to strangers know hqw information through
to use it leakage SNS
Education
Elementary school graduate or lower 77.9 194 32.8 10.6 5.4 3.2 1.2
(Preschool) 75.5 8.2 335 5.3 1.7 0.9 3.0
(Uneducated) 76.6 15.2 47.9 7.1 4.3 2.9 0.2
(Elementary school student) 79.6 17.2 21.4 11.3 5.8 2.5 25
(Middle school student) 77.2 29.9 13.2 18.2 6.2 8.1 04
(A regular elementary school graduate) 771 21.3 459 9.4 5.8 2.9 0.2
Middle school graduate 7.7 28.0 35.9 15.1 7.9 6.4 04
(High school student) 68.4 31.2 3.4 22.4 11.1 19.5 2.6
(A regular middle school graduate) 72.2 27.6 40.4 14.1 7.4 4.6 0.1
High school graduate 79.9 30.1 25.3 17.8 9.7 6.6 0.1
(University student) 73.2 53.0 8.3 38.5 16.3 14.8 0.0
(A regular high school graduate) 80.1 29.3 25.9 17.1 9.4 6.3 0.1
University graduate or higher 79.9 41.8 10.6 30.0 15.1 15.7 0.2
(Graduate student) 89.8 67.3 0.0 48.4 30.2 17.3 0.0
(A regular university graduate) 79.8 417 10.6 30.0 15.1 15.7 0.2
Household income
Less than KRW 2 million 76.3 23.3 40.8 12.3 6.7 34 0.4
KRW 2 million-Less than 3 million 78.9 28.3 29.8 14.5 8.2 4.1 0.0
KRW 3 million-Less than 4 million 81.6 30.1 215 18.9 9.8 8.4 0.3
KRW 4 million-Less than 5 million 81.2 30.8 20.6 19.6 10.8 8.6 0.2
KRW 5 million and higher 771 35.2 18.8 23.7 11.9 1.4 0.5
Region size
Dong 77.7 31.9 24.3 21.1 11.0 9.0 0.3
Eup/Myeon 81.3 29.5 21.2 15.3 7.8 7.5 0.3
Region
Seoul 72.7 35.1 29.8 28.7 14.3 12.6 0.4
Busan 83.6 26.7 18.3 1.7 4.4 3.0 0.1
Daegu 77.5 23.7 28.5 15.7 7.7 6.5 0.1
Incheon 73.4 37.6 28.9 27.5 14.4 8.1 0.4
Gwangju 73.3 41.8 13.8 255 1.5 3.0 0.5
Daejeon 81.5 29.2 21.3 14.5 10.9 3.1 0.5
Ulsan 87.8 239 14.2 12.8 6.2 5.1 0.2
Gyeonggi 81.5 315 21.6 19.6 11.9 124 0.5
Gangwon 70.1 35.6 45.0 26.4 5.0 15.5 0.6
Chungcheong 78.3 374 17.2 18.0 10.4 3.3 0.1
(Chungbuk) 86.6 40.8 15.7 12.0 8.1 2.4 0.2
(Chungnam) 69.7 32.3 17.0 24.8 1.6 3.6 0.1
(Sejong) 77.4 457 26.2 15.6 17.9 6.8 0.0
Jeolla 76.5 30.7 28.3 19.7 11.0 7.2 0.4
(Jeonbok) 75.0 30.1 30.0 19.8 12.0 6.5 0.2
(Jeonnam) 78.4 31.4 26.2 19.6 9.7 8.1 0.6
Gyeongsang 81.9 24.4 18.8 1.7 5.3 5.6 0.3
(Gyeongbuk) 79.2 21.6 16.9 12.6 5.8 4.1 0.4
(Gyeongnam) 84.8 27.5 20.7 1.0 4.8 7.2 0.1
Jeju 89.6 18.2 15.6 13.2 5.2 4.2 0.7
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Table 65 | Understanding and Identification Ability of Al Technology: | can distinguish between services/devices
with Al technology and those without

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older @) ® @ [Avg.]
PERIOD: Single point of time as of July 1, 2024 S_trongly Disagree >+ Neutral Agree Strongly  @+® 5 points 1.00
disagree agree points

Entire population aged 6 or oder 51 151 202 333 398 68 465 328 570

Number of household members

1 person| 120 22.7 34.7 304 29.3 5.6 34.9 2.94 485
2 persons 4.9 18.6 23.4 35.5 36.3 4.7 a1 3.18 54.4
3 persons or more 3.8 12.8 16.6 33.3 42.6 7.5 50.2 3.37 59.3
Gender
Male| 3.6 13.0 16.5 328 43.0 7.7 50.7 3.38 59.6
Female| 6.6 17.2 23.8 33.8 36.5 5.8 42.4 3.18 54.4
Age
6~19 45 16.7 21.2 35.2 37.3 6.3 43.6 3.24 56.0
20s| 06 6.6 7.2 29.6 52.6 10.6 63.2 3.66 66.5
30s| 05 6.9 7.4 285 53.5 10.6 64.1 3.67 66.7
40s| 0.8 85 9.3 33.1 48.8 8.8 57.5 3.56 64.1
50s 2.2 13.9 16.1 38.8 38.8 6.3 45.2 3.33 58.3
60s| 6.1 23.0 29.1 375 30.0 34 334 3.01 50.4
70+ 226 31.1 53.7 283 16.4 1.5 17.9 2.43 35.8
Gender * Age
Male 6~19| 3.9 15.6 19.5 34.9 38.7 6.9 45.6 3.29 57.3
Male 20s| 0.7 5.7 6.3 29.2 53.4 1.1 64.5 3.69 67.1
Male 30s| 0.6 6.9 7.4 259 54.8 11.8 66.6 3.70 67.6
Male 40s| 0.6 6.4 7.1 29.9 53.2 9.8 63.0 3.65 66.3
Male 50s 1.7 1.7 13.4 37.5 42.0 7.2 49.1 3.41 60.3
Male 60s| 4.3 20.4 24.8 39.3 322 3.7 35.9 3.1 52.6
Male 70+ 16.8 29.0 45.7 31.9 20.4 1.9 22.3 2.62 40.4
Female 6~19 5.1 17.9 23.1 35.4 35.8 5.7 41.5 3.19 54.7
Female 20s| 0.5 7.7 8.2 30.1 51.7 10.1 61.7 3.63 65.8
Female 30s| 0.5 6.9 7.5 314 52.1 9.1 61.2 3.62 65.6
Female 40s 0.9 10.7 1.7 36.5 441 7.7 51.8 3.47 61.7
Female 50s 2.6 16.1 18.8 40.1 35.7 5.6 41.2 3.25 56.3
Female 60s 7.8 255 334 35.7 27.9 3.0 30.9 2.93 48.2
Female 70+| 26.8 32.6 59.5 25.8 13.6 1.2 14.8 2.30 324
Youth
Entire population 1.9 11.3 13.3 34.3 44.2 8.2 52.5 3.45 61.4
Male 1.7 10.3 12.0 33.8 454 8.8 54.2 3.49 62.3
Female 2.1 12.5 14.6 34.8 43.0 7.6 50.6 3.41 60.4
Occupation
Professional/managerial position 1.0 15.1 16.1 24.8 41.0 18.1 59.1 3.60 65.0
Office job| 0.4 6.5 6.9 315 51.1 10.6 61.7 3.65 66.2
Service/sales 2.2 12.7 14.8 36.3 43.2 5.7 489 3.38 59.4
Production related position 4.1 16.8 20.9 35.7 38.2 5.1 43.3 3.23 55.9
Agriculture/forestry/fishery 8.0 24.3 32.2 35.2 29.1 34 325 2.96 48.9
Unemployed/Other (None/other)| 9.8 20.0 29.9 32.3 32.7 5.1 37.8 3.03 50.8
(Student) 2.7 13.4 16.1 34.1 42.0 7.8 49.8 3.39 59.7
(Housewife) | 11.9 235 354 329 28.1 3.6 31.7 2.88 47.0
(Unemployed/Other) |  20.3 26.6 46.9 27.8 22.7 2.6 25.3 2.61 40.2
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Table 65 | Understanding and Identification Ability of Al Technology: | can distinguish between services/devices
with Al technology and those without (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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@

Strongly
disagree

17.9
24.0
35.6
7.9
2.1
29.5
9.3
1.0
135
4.1
0.3
4.8
0.9
0.0
0.9

21.8
9.2
54
3.6
2.3

45
7.4

4.4
8.7
4.0
4.2
2.2
3.5
4.2
45
4.3
4.4
3.5
4.6
7.3
7.1
6.8
7.4
6.6
6.1
7.0
8.6

@)

Disagree

26.4
25.6
31.5
26.2
13.4
32.9
26.0
8.6
34.8
16.3
6.4
18.1
8.5
0.8
8.5

31.2
22.1
16.0
12.8
12.2

14.5
17.7

14.8
16.5
13.4
16.3
17.5
12.7
12.2
13.0
13.3
16.1
16.4
16.3
13.4
23.2
22.3
24.2
15.9
18.5
13.7
10.2

O+@

44.3
49.6
67.2
34.1
165
62.4
35.3
9.6
48.3
20.4
6.7
22.9
9.4
0.8
9.4

53.0
31.2
21.4
16.5
145

19.0
252

19.2
25.1
17.4
20.6
19.6
16.2
16.4
175
17.6
20.5
19.8
21.0
20.7
304
29.1
31.6
225
24.6
20.8
18.8

®

Neutral

29.3
28.9
20.3
34.2
36.6
23.8
324
34.8
31.2
36.5
31.6
37.5
32.3
33.1
32.3

27.6
35.3
33.8
33.4
33.7

33.8
31.2

34.8
33.2
29.6
36.3
24.2
36.1
30.8
33.9
234
38.3
37.4
37.2
48.8
29.6
35.2
24.0
33.8
34.4
33.3
24.7

®@
Agree

23.1
20.4
1.3
27.4
41.3
12.6
28.6
481
18.8
37.5
515
35.0
48.9
40.4
48.9

17.7
30.2
39.4
43.9
43.3

40.1
38.2

38.1
383
48.2
34.8
49.8
43,1
484
38.9
53.9
35.3
34.0
37.4
29.0
36.6
33.0
40.2
40.1
35.1
441
47.2

®
Strongly
agree

3.3
1.2
1.3
4.2
6.7
1.2
3.7
7.6
1.7
55
10.3
4.7
9.4
25.7
9.4

1.7
3.3
55
6.2
8.5

7.1
54

7.9
3.3
4.8
8.3
6.4
4.7
44
9.7
52
5.8
8.8
4.4
15
35
2.7
4.2
3.7
59
1.8
9.2

@+®

26.4
21.6
12.6
31.7
48.0
13.9
32.3
56.7
20.5
43.1
61.7
39.7
58.3
66.1
58.3

19.4
33.5
44.8
50.1
51.8

47.2
43.6

46.0
41.6
53.0
43.1
56.2
47.7
52.8
48.6
59.1
41.2
42.8
41.8
30.5
40.1
35.7
44.4
43.7
41.0
46.0
56.5

[Avg.]
5 points

2.67
2.49
2.1
2.94
3.37
2.23
291
3.53
2.60
3.24
3.65
3.17
3.57
3.91
3.57

2.46
2.96
3.23
3.36
3.44

3.31
3.16

3.30
3.1
3.36
3.27
3.41
3.33
3.37
3.36
3.42
3.22
3.28
3.21
3.04
3.06
3.02
3.10
3.18
3.16
3.20
3.38

(Unit -
[Avg.]
100
points

41.9
37.3
27.8
48.5
59.3
30.8
47.8
63.2
40.1
56.0
66.2
54.2
64.4
72.7
64.3

36.6
49.1
56.8
59.0
60.9

57.7
54.1

57.6
52.8
59.1
56.7
60.2
58.2
59.2
59.1
60.6
55.5
57.1
55.2
51.0
515
50.6
52.4
54.6
54.0
55.0
59.6

%)



Table 66 | Understanding and Identification Ability of Al Technology: | can identify examples of Al technology
applied in our daily lives

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

@
Strongly
disagree

@

Disagree

®

@

Neutral  Agree

®
Strongly
agree

@+®

[Avg.]
5 points

(Unit :

[Avg]
100
points

%)

Entire population aged 6 or older 7.4 194 268 360 287 85 32 312 529 |

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

16.0
7.9
5.6

5.4
9.4

7.1
1.3
1.4
1.7
4.2
9.9
28.4

6.2
1.2
1.5
1.2
3.2
7.9
21.2
8.1
1.4
1.2
2.3
5.1
1.9
33.5

3.3
2.8
3.8

2.1
1.1
4.1
6.9
1.3
13.2
4.6
15.9
25.2

25.0
23.2
17.4

171
217

22.7
10.3
10.7
13.2
19.6
28.3
31.6

21.9
9.0
9.8

10.2

16.6

25.1

32.2

23.5

1.8

1.8

16.4

22.5

31.3

31.2

17.0
15.6
18.4

14.5
10.5
19.3
20.7
28.6
23.6
18.7
26.8
27.3

41.0
31.1
23.0

22.5
31.1

29.8
11.6
121
14.9
23.7
38.2
60.0

281
10.2
1.3
1.4
19.9
33.0
53.4
31.6
13.1
13.0
18.7
27.6
43.2
64.7

20.2
18.5
22.2

16.6
1.6
234
27.6
39.9
36.8
23.3
42.7
52.5

30.8
37.7
36.5

35.8
36.2

35.7
35.2
35.4
38.6
41.0
37.4
26.0

35.7
33.6
32.6
36.1
40.5
39.4
29.7
35.8
37.0
38.6
41.1
41.5
35.4
23.3

37.3
36.8
37.7

30.7
36.1
38.8
40.1
34.6
33.4
36.2
33.7
27.4

21.2
25.2
31.0

32.1
25.2

26.3
38.4
39.7
36.3
27.7
20.2
11.6

27.6
40.1
42.6
40.7
31.3
22.8
14.6
24.8
36.5
36.5
31.7
241
17.6

9.4

31.3
32.7
29.7

36.6
39.7
29.7
26.3
23.9
22.6
29.9
18.1
16.3

7.1
6.1
9.5

9.5
7.5

8.2
14.8
12.7
10.3
7.5
4.3
2.4

8.6
16.1
13.5
1.9
8.2
4.7
2.3
7.8
13.4
1.9
8.5
6.8
3.8
2.5

1.2
12.0
10.4

16.1
12.6
8.1
6.1
1.7
7.2
10.6
55
3.9

28.3
31.2
40.5

41.7
32.7

34.5
53.2
52.5
46.5
35.2
24.4
14.0

36.2
56.2
56.1
52.6
39.6
27.6
16.9
32.6
49.9
48.4
40.2
30.8
21.4
12.0

42.5
447
40.1

52.7
52.3
37.8
32.3
25.6
29.8
40.4
23.6
20.1

2.78
2.98
3.21

3.23
3.00

3.06
3.55
3.62
3.40
3.16
2.81
2.28

3.10
3.61
3.57
3.62
3.25
2.9
2.45
3.01
3.49
3.46
3.28
3.05
2.70
2.16

3.30
3.35
3.25

3.50
3.62
3.18
3.04
2.76
2.87
3.23
2.70
2.46

44.6
49.6
55.3

55.8
50.0

51.4
63.8
62.9
60.0
53.7
45.1
32.0

52.6
65.2
64.2
63.0
56.2
47.8
36.2
50.2
62.2
61.5
57.0
51.2
42.6
29.1

57.6
58.9
56.1

62.5
63.0
54.6
51.0
44.0
46.8
55.8
42.6
36.6
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Table 66 | Understanding and Identification Ability of Al Technology: | can identify examples of Al technology

applied in our daily lives (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

144

O]

Strongly
disagree

23.0
28.2
41.7
12.6
3.5
37.0
134
2.1
19.1
6.5
0.7
7.5
2.0
0.0
2.0

26.3
13.9
8.1
5.8
3.9

6.6
10.8

6.6
13.0
5.7
5.7
4.4
4.8
6.6
5.8
6.6
7.3
7.5
7.1
7.6
10.0
9.6
104
10.6
10.7
10.6
125

@

Disagree

28.9
28.7
28.9
30.6
23.2
30.8
28.7
14.1
36.1
21.9
9.9
241
12.7
2.3
12.7

32.9
253
21.6
17.8
16.5

19.2
20.6

19.6
19.2
18.4
20.6
17.0
14.3
16.5
19.2
22.4
16.8
16.0
17.9
13.6
271
30.6
23.5
18.7
19.5
18.1
17.9

O+Q

51.9
56.9
70.6
43.3
26.7
67.7
421
16.2
55.2
28.3
10.5
31.6
14.7
2.3
14.7

59.3
39.2
29.7
23.6
20.4

25.8
31.4

26.1
322
24.0
26.3
214
191
23.1
25.0
29.1
24.1
235
25.0
21.2
37.0
40.2
33.9
294
30.2
28.7
30.4

®

Neutral

27.8
255
19.1
32.4
36.9
214
32.3
39.9
28.4
38.8
36.4
39.2
37.2
38.2
37.2

255
35.5
35.6
37.9
37.1

36.4
34.1

37.3
35.4
42.0
38.0
28.7
42.0
41.0
34.6
33.4
37.7
37.4
37.0
42.7
29.9
32.0
27.9
37.2
38.6
36.1
31.2

@

Agree

16.3
14.4
9.7
188
27.9
9.5
20.4
33.7
13.7
25.6
37.4
235
36.5
383
36.5

125
20.7
27.7
29.6
32.2

28.7
28.4

26.6
26.8
28.7
26.1
32.7
33.8
27.6
29.1
33.7
33.7
32.6
35.0
30.7
23.2
18.2
28.2
29.2
275
30.6
33.0

®
Strongly
agree

4.0
3.1
0.5
55
8.5
1.4
5.2
10.3
2.6
7.2
15.7
5.7
1.6
21.3
11.6

2.7
4.6
7.0
8.9
10.2

9.1
6.1

10.0
5.7
53
9.6

17.2
5.1
8.4

1.4
3.8
4.5
6.4
3.0
54
9.8
9.6

10.0
43
3.8
4.6
5.4

@+®

20.3
17.6
10.3
243
36.4
10.9
25.6
44.0
16.4
32.9
53.1
29.1
48.1
59.5
48.1

156.2
253
34.7
38.4
42.5

37.8
34.5

36.6
324
34.0
35.7
49.9
38.9
36.0
40.4
37.5
38.2
39.0
38.0
36.2
33.0
27.8
38.2
33.5
31.2
35.3
38.4

[Avg.]
5 points

2.49
2.36
1.99
2.74
3.15
2.08
2.75
3.36
2.45
3.05
3.58
2.96
3.43
3.78
3.43

2.32
2.77
3.04
3.18
3.28

3.15
2.99

3.14
2.93
3.10
3.13
3.41
3.20
3.15
3.21
3.06
3.1
3.14
3.09
3.13
2.96
2.88
3.04
2.98
2.94
3.01
3.01

(Unit :

[Avg]
100
points

374
33.9
24.6
435
53.7
26.9
43.8
59.0
36.2
513
64.4
48.9
60.8
69.6
60.7

33.1
44.2
51.0
545
57.1

53.6
49.6

53.6
48.2
52.4
53.3
60.4
55.0
53.7
55.3
514
52.8
53.6
52.2
53.2
49.0
46.9
51.0
494
485
50.2
50.2

%)



Table 67 | Understanding and Identification Ability of Al Technology: | know the concept of what artificial
intelligence is

(Unit @ %)
BASE: Persons aged 6 or older @ ® ® @ ® [A [Avg.]
o . . vg.]
PERIOD: | f f July 1 . + + .
OD: Single point of time as of July 1, S.trongly Disagree O+@ Neutral  Agree Strongly @+® 5 points 190
2024 disagree agree points

Entire population aged 6 or older 8.1 17.8 26.0 35.3 31.4 7.3 m

Number of household members

1 person| 16.4 23.8 40.1 31.3 229 5.7 28.6 2.78 44.5
2 persons 8.7 20.7 29.4 37.4 27.6 5.5 33.1 3.00 50.1
3 persons or more 6.4 16.0 22.3 35.5 341 8.1 42.2 3.22 55.4
Gender
Male 6.1 15.7 21.8 35.3 34.6 8.4 429 3.23 55.9
Female | 10.2 20.0 30.1 35.3 28.3 6.3 34.6 3.01 50.1
Age
6~19 8.1 19.9 27.9 36.6 28.2 7.3 355 3.07 51.7
20s 1.9 9.7 11.6 33.4 42.7 12.3 55.0 3.54 63.5
30s 1.8 9.1 10.9 34.7 42.6 11.8 54.4 3.54 63.4
40s 2.2 13.1 15.3 36.8 38.9 9.1 47.9 3.40 59.9
50s 5.1 18.0 23.0 39.4 31.1 6.4 37.6 3.16 54.0
60s| 11.2 24.9 36.1 37.8 229 3.2 26.1 2.82 455
70+ 288 30.5 59.4 26.3 12.7 1.7 14.4 2.28 32.0
Gender * Age
Male 6~19 7.2 19.0 26.3 35.7 30.4 7.6 38.0 3.12 53.0
Male 20s 1.4 9.2 10.6 32.0 44.3 13.1 57.5 3.59 64.7
Male 30s 1.9 8.2 10.0 33.0 44.3 12.6 57.0 3.58 64.4
Male 40s 1.4 10.8 12.2 34.9 422 10.7 53.0 3.50 62.5
Male 50s 3.7 15.3 19.0 39.1 34.6 7.3 41.9 3.27 56.6
Male 60s 9.4 22.5 31.9 39.1 25.4 3.6 29.0 2.91 47.8
Male 70+| 22.5 289 51.4 31.1 15.1 2.4 17.4 2.46 36.5
Female 6~19 9.0 20.8 29.7 375 25.8 7.0 32.8 3.01 50.3
Female 20s 2.4 10.3 12.7 34.9 41.0 1.4 52.3 3.49 62.1
Female 30s 1.7 10.2 11.9 36.6 40.6 10.9 51.5 3.49 62.2
Female 40s 3.0 15.5 18.6 38.8 35.3 7.3 426 3.28 57.1
Female 50s 6.4 20.7 27.1 39.7 27.6 5.5 33.2 3.05 51.3
Female 60s| 129 27.3 40.2 36.5 20.4 2.8 23.3 2.73 43.3
Female 70+| 33.4 31.7 65.1 22.8 11.0 1.2 12.2 2.15 28.7
Youth
Entire population 41 15.2 19.3 36.7 34.3 9.7 440 3.30 57.6
Male 3.7 13.9 17.6 35.5 36.5 10.4 46.9 3.36 59.0
Female 4.6 16.6 21.1 38.0 31.9 9.0 40.9 3.24 56.0
Occupation
Professional/managerial position 1.9 13.2 15.2 31.0 38.8 15.0 53.9 3.62 62.9
Office job 1.7 9.8 1.5 35.6 40.6 12.3 52.9 3.52 63.0
Service/sales 5.0 17.0 21.9 38.0 33.5 6.6 40.1 3.20 54.9
Production related position 7.4 19.3 26.6 37.8 30.5 5.0 355 3.06 51.6
Agriculture/forestry/fishery | 11.8 28.7 40.5 38.8 19.4 1.4 20.7 2.70 42.4
Unemployed/Other (None/other) | 14.1 21.8 35.9 32.7 25.7 5.7 31.4 2.87 46.8
(Student) 5.6 16.9 22.6 36.2 324 8.8 41.3 3.22 55.5
(Housewife) | 16.9 25.0 42.0 322 22.2 3.6 25.8 2.70 426
(Unemployed/Other) | 25.4 25.7 51.1 26.9 18.8 3.2 22.0 2.49 37.2
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Table 67 | Understanding and Identification Ability of Al Technology: | know the concept of what artificial
intelligence is (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

146

®

Strongly
disagree

235
30.9
42.9
14.4
4.2
35.7
14.7
2.4
20.9
7.3
15
8.4
2.6
0.0
2.6

27.7
13.8
9.0
6.1
4.8

7.4
1.4

6.7
14.2
6.4
7.0
5.0
4.6
6.3
7.0
10.8
7.1
7.1
7.0
7.5
10.8
1.8
9.8
10.9
1.1
10.7
13.0

@

Disagree

27.6
27.2
30.7
27.5
17.4
32.9
25.9
135
32.2
19.9
10.8
21.5
1.6
3.2
11.6

31.2
24.9
18.2
16.0
16.3

17.6
19.1

18.9
19.6
15.7
185
16.3
14.2
13.6
16.1
21.0
17.1
16,5
18.9
13.3
21.7
235
20.0
20.0
23.4
17.4
11.7

51.1
58.1
73.6
41.9
21.6
68.6
40.6
15.9
53.0
27.2
12.2
29.9
14.2
3.2
14.2

58.9
38.7
27.1
22.1
20.1

24.9
30.5

25.6
33.8
22.1
255
213
18.8
19.9
23.1
31.7
242
22.7
25.8
20.8
32.5
35.3
29.8
30.9
34.5
28.0
24.7

®

Neutral

28.9
26.8
16.8
34.8
39.2
21.8
33.9
38.4
31.7
37.6
33.7
38.4
35.8
40.2
35.8

26.5
33.4
37.1
36.4
36.1

35.3
35.3

35.1
32.6
35.3
37.7
28.3
43.8
32.3
34.8
29.5
42.7
42.7
41.5
49.6
32.4
33.1
31.7
35.7
38.0
33.8
29.3

@
Agree

16.6
14.3
8.8
19.4
30.5
85
21.3
36.0
13.9
29.4
42.0
27.0
39.7
33.8
39.7

12.8
24.0
30.1
34.5
34.7

32.2
28.2

30.8
29.3
38.0
26.9
40.4
324
42.3
31.9
31.3
289
28.7
29.6
25.8
29.6
26.1
33.0
29.8
24.2
34.3
40.2

®
Strongly
agree

3.5
0.8
0.8
3.8
8.7
1.2
4.2
9.8
1.4
5.8
12.0
4.7
10.3
22.7
10.3

1.8
3.9
5.6
7.0
9.2

7.6
6.0

8.5
4.3
4.6
9.9
10.0
5.0
55
10.3
7.5
43
6.0
3.1
3.7
55
55
55
3.7
3.3
3.9
5.8

@+®

20.0
15.1
9.6
23.3
39.2
9.6
255
45.8
163
35.2
54.0
31.7
50.0
56.6
50.0

14.6
27.9
35.8
415
43.8

39.8
34.2

39.3
33.6
426
36.8
50.5
37.4
47.8
42.1
38.7
33.2
34.6
32.7
29.5
35.1
31.6
385
33.4
27.5
38.2
46.0

[Avg.]
5 points

2.49
2.27
1.94
2.7
3.22
2.06
2.74
3.37
2.43
3.07
3.52
2.98
3.44
3.76
3.44

2.30
2.79
3.05
3.20
3.28

3.15
2.98

3.16
2.90
3.19
3.14
3.34
3.19
3.27
3.22
3.04
3.06
3.1
3.03
3.05
2.97
2.90
3.04
2.95
2.85
3.03
3.14

(Unit :
[Avg]
100
points

37.2
31.7
235
42.7
55.5
26.6
43.6
59.3
35.7
51.6
63.1
49.5
60.9
69.0
60.9

32.4
44.8
51.3
55.1
57.0

53.8
49.6

53.9
47.5
54.7
53.5
58.6
54.8
56.8
55.6
50.9
51.6
52.7
50.8
51.2
49.3
47.5
51.1
48.8
46.3
50.9
53.56

%)



Table 68 | Understanding and Identification Ability of Al Technology: | know the principles of how artificial

intelligence works (input, processing (machine learning, deep learning algorithms, etc.), output)

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1,
2024

@
Strongly
disagree

@

Disagree

(040

®

Neutral

@
Agree

®
Strongly
agree

@+®

[Avg.]
5 points

(Unit :
[Avg]
100
points

%)

Entire population aged 6 or older =~ 117 236 353 354 250 4.3 287 466

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

21.5
12.8
9.6

8.9
14.6

125
3.5
3.6
5.1
9.0

16.1

34.7

1.1
2.9
3.1
3.3
6.9

13.3

27.6

13.9
4.1
4.3
6.9

11.0

18.7

39.9

7.0
6.0
8.1

2.7
3.3
8.7
10.7
18.2
18.9
9.4
22.8
30.4

27.5
28.1
21.6

21.5
25.6

255
156.3
15.4
19.7
25.0
31.6
32.0

24.9
13.0
13.4
16.8
22.5
30.0
33.2
26.2
17.7
17.7
22.6
27.6
33.1
31.2

21.2
19.3
23.4

19.4
16.2
24.4
26.1
33.5
25.8
22.3
28.6
27.6

49.0
40.9
31.2

30.5
40.2

38.0
18.7
19.0
24.8
34.0
47.7
66.8

36.0
156.9
16.4
20.1
29.4
43.3
60.7
40.1
21.8
21.9
29.6
38.6
51.8
71.1

28.3
25.3
31.4

22.2
19.5
33.1
36.8
51.7
44.7
31.6
516
58.0

29.3
34.4
36.8

36.6
34.2

35.2
38.3
37.0
38.9
39.5
33.9
23.1

34.6
37.8
36.0
39.0
41.4
36.3
27.5
35.8
38.8
38.1
38.7
37.7
31.5
20.0

37.8
37.4
38.2

35.2
37.9
37.2
39.7
34.7
31.7
36.6
29.3
26.6

18.0
21.6
27.2

27.9
22.0

22.2
34.9
37.8
31.0
22.8
16.7
9.2

24.7
37.3
40.6
34.3
25.0
18.4
1.0
19.6
32.3
34.5
27.6
20.6
15.0
7.8

27.5
30.1
24.6

31.2
35.6
26.3
211
12.7
20.0
259
171
13.4

3.7
3.1
4.8

5.0
3.7

4.6
8.1
6.2
5.4
3.7
1.8
0.9

4.7
9.0
6.9
6.5
4.2
1.9
0.8
4.5
7.1
54
4.1
3.1
1.6
1.0

6.5
7.2
5.8

1.5
7.0
3.4
2.3
0.9
3.6
59
2.1
2.0

21.7
24.7
31.9

32.9
25.6

26.8
43.0
44.0
36.4
26.5
18.5
10.1

29.4
46.3
475
40.8
29.2
20.4
1.8
24.0
39.4
39.9
31.7
23.7
16.7
8.9

34.0
37.3
30.4

42.7
42.6
29.8
23.5
13.6
23.6
31.8
19.2
15.4

2.55
2.74
2.96

2.98
2.75

2.81
3.29
3.27
3.12
2.87
2.57
2.10

2.87
3.36
3.35
3.24
2.97
2.66
2.24
2.74
3.21
3.19
2.99
2.77
2.48
1.99

3.05
3.13
2.97

3.29
3.27
2.91
2.78
2.45
2.64
2.97
247
2.29

38.7
435
49.0

49.6
43.6

45.2
57.2
56.9
53.0
46.8
39.1
27.4

46.8
50.1
58.7
56.0
49.3
414
31.1
43.6
55.1
54.8
49.8
44.3
37.0
24.7

51.3
53.3
49.2

57.3
56.7
47.9
44.6
36.2
40.9
49.2
36.7
32.2
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Table 68 | Understanding and Identification Ability of Al Technology: | know the principles of how artificial
intelligence works (input, processing (machine learning, deep learning algorithms, etc.), output) (CONT.)

(Unit © %)
@ ® Ava. [Avg ]
Sitsr;)ggelz Disa@; ree @ Ne?tral AgC?ee S:gorlily @+® 5[ po?n!cs plﬁgs
Education
Elementary school graduate or lower| 29.4 29.7 59.0 26.4 12.4 2.1 14.5 2.28 321
(Preschool) | 38.7 24.0 62.7 23.6 13.1 0.6 13.7 2.13 28.2
(Uneducated) | 45.6 31.4 77.0 18.2 4.4 0.3 4.8 1.82 20.6
(Elementary school student)| 21.4 30.6 52.0 29.9 15.4 2.6 18.0 2.47 36.8
(Middle school student) 7.8 27.1 34.9 382 21.6 5.3 26.8 2.89 47.3
(A regular elementary school graduate) | 42.8 30.4 73.2 19.3 7.0 0.5 7.5 1.92 23.0
Middle school graduate | 18.8 31.5 50.4 30.1 16.9 2.6 19.5 2.53 38.2
(High school student) | 4.2 20.3 24.5 39.7 29.3 6.5 35.9 3.14 53.4
(A regular middle school graduate)| 26.2 37.2 63.4 25.4 10.7 0.6 11.2 2.22 30.6
High school graduate | 11.7 26.5 38.2 36.4 21.9 3.5 254 2.79 447
(University student)| 3.7 14.7 18.4 38.7 34.8 8.2 43.0 3.29 57.3
(A regular high school graduate)| 13.2 28.7 41.9 36.0 19.5 2.6 22.1 2.70 42.4
University graduate or higher 4.8 17.8 22.6 38.5 32.8 6.0 38.8 3.17 54.4
(Graduate student) 0.0 19.1 19.1 441 24.3 12.4 36.8 3.30 57.5
(A regular university graduate) 4.8 17.8 22.6 385 32.8 6.0 38.8 3.17 54.3
Household income
Less than KRW 2 million 33.2 33.5 66.6 23.4 8.8 1.1 9.9 2.1 27.8
KRW 2 million-Less than 3 million| 18.9 29.7 48.6 32.0 17.2 2.2 19.4 2.54 385
KRW 3 million-Less than 4 million 13.2 25.4 38.6 33.9 24.3 3.2 27.5 2.79 44.7
KRW 4 million-Less than 5 million 9.5 21.4 30.9 36.1 29.3 3.7 33.0 2.96 49.1
KRW 5 million and higher 7.9 21.4 29.3 37.8 27.3 5.6 329 3.01 50.3
Region size
Dong| 10.9 23.2 34.1 35.3 25.8 4.8 30.6 2.90 476
Eup/Myeon | 155 25.3 40.8 35.9 21.0 2.3 23.3 2.69 42.3
Region
Seoul| 10.6 25.2 35.7 33.8 24.7 5.8 30.5 2.90 475
Busan| 16.6 23.3 39.8 345 23.7 2.1 25.7 2.71 428
Daegu| 10.6 23.0 33.6 39.8 24.0 2.6 26.7 2.85 46.3
Incheon 10.8 22.4 33.2 38.1 21.5 7.2 28.7 2.92 48.0
Gwangju 4.7 195 24.1 32.2 37.7 6.0 43.6 3.21 55.2
Daejeon 6.0 18.5 24.6 434 28.4 3.6 32.0 3.05 51.2
Ulsan| 11.7 18.8 30.6 34.1 34.3 1.0 35.3 2.94 485
Gyeonggi 11.8 22.8 34.5 33.4 26.1 6.0 321 2.92 47.9
Gangwon | 16.9 31.7 485 31.3 17.2 2.9 20.2 2.58 39.4
Chungcheong 8.8 21.8 30.7 438 235 2.1 25.6 2.88 47.0
(Chungbuk) 8.9 20.9 29.8 451 22.4 2.8 25.2 2.89 47.3
(Chungnam)| 8.6 23.4 32.0 4.3 25.2 15 26.7 2.87 46.9
(Sejong) 9.8 16.8 26.6 52.6 17.9 2.9 20.8 2.87 46.8
Jeolla| 12.6 28.3 409 31.3 24.4 35 27.8 2.78 445
(Jeonbok) | 14.3 29.6 439 29.4 23.0 3.7 26.7 2.72 43.0
(Jeonnam) | 10.8 27.0 37.9 33.2 25.7 33 29.0 2.84 459
Gyeongsang 14.5 23.7 38.2 37.3 23.2 1.4 24.5 2.73 43.3
(Gyeongbuk) 15.4 29.4 44.7 37.2 16.4 1.7 18.1 2.60 39.9
(Gyeongnam) | 13.8 19.1 329 37.4 28.6 1.1 29.7 2.84 46.0
Jeju 17.9 21.8 39.7 30.6 25.5 4.2 29.7 2.76 441
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Table 69 = Awareness of Al services [Al service awareness rate]

BASE: Persons aged 6 or older

PERIOD: within the past year Know Do not know
Entire population aged 6 or older 82.6 17.4
Number of household members
1 person 68.3 31.7
2 persons 81.7 18.3
3 persons or more 85.6 144
Gender
Male 85.6 14.4
Female 79.7 20.3
Age
6~19 80.5 19.5
20s 94.1 59
30s 94.2 5.8
40s 91.4 8.6
50s 87.4 12.6
60s 77.1 22.9
70+ 50.2 49.8
Gender * Age
Male 6~19 79.9 20.1
Male 20s 94.6 54
Male 30s 95.3 4.7
Male 40s 92.4 7.6
Male 50s 89.4 10.6
Male 60s 80.4 19.6
Male 70+ 58.3 4.7
Female 6~19 81.2 18.8
Female 20s 93.6 6.4
Female 30s 92.9 7.1
Female 40s 90.4 9.6
Female 50s 85.5 14.5
Female 60s 74.0 26.0
Female 70+ 444 55.6
Youth
Entire population 88.1 1.9
Male 87.8 12.2
Female 88.4 11.6
Occupation
Professional/managerial position 92.7 7.3
Office job 94.0 6.0
Service/sales 88.1 1.9
Production related position 81.7 18.3
Agriculture/forestry/fishery 75.1 249
Unemployed/Other (None/other) 73.0 27.0
(Student) 85.9 14.1
(Housewife) 68.3 31.7
(Unemployed/Other) 56.2 43.8
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Table 69 | Awareness of Al services [Al service awareness rate] (CONT.)

(Unit = %)
Know Do not know
Education
Elementary school graduate or lower 58.1 419
(Preschool) 37.1 62.9
(Uneducated) 34.8 65.2
(Elementary school student) 71.9 28.1
(Middle school student) 84.6 15.4
(A regular elementary school graduate) 40.2 59.8
Middle school graduate 69.6 30.4
(High school student) 90.5 9.5
(A regular middle school graduate) 59.1 40.9
High school graduate 83.4 16.6
(University student) 95.4 46
(A regular high school graduate) 81.1 18.9
University graduate or higher 92.4 7.6
(Graduate student) 92.9 7.1
(A regular university graduate) 92.4 7.6
Household income
Less than KRW 2 million 53.5 46.5
KRW 2 million-Less than 3 million 734 26.6
KRW 3 million-Less than 4 million 80.4 19.6
KRW 4 million—-Less than 5 million 84.7 15.3
KRW 5 million and higher 88.3 1.7
Region size
Dong 83.0 17.0
Eup/Myeon 81.0 19.0
Region
Seoul 83.3 16.7
Busan 78.4 21.6
Daegu 87.6 12.4
Incheon 81.9 18.1
Gwangju 85.7 14.3
Daejeon 86.6 13.4
Ulsan 80.3 19.7
Gyeonggi 82.7 17.3
Gangwon 94.5 5.5
Chungcheong 81.9 18.1
(Chungbuk) 84.1 15.9
(Chungnam) 81.1 18.9
(Sejong) 76.8 23.2
Jeolla 81.0 19.0
(Jeonbok) 82.1 17.9
(Jeonnam) 80.0 20.0
Gyeongsang 79.9 20.1
(Gyeongbuk) 79.8 20.2
(Gyeongnam) 80.0 20.0
Jeju 77.6 22.4
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Table 70 = Al service awareness area (multiple responses)

BASE: Persons aged 6 or older
PERIOD: within the past year

80UBIUBAUOD BUIAI

(3]

uonepodsuel)

Bujues|/ uoneonp3

—_

diyspusLy/
uonesIuNWwo?)

aled yyeeH

elpapy

yoless uonewJoul
sAoRIBIUI
peseq-|y

soueuly

sway aAoge

ay} Buowe sw
0]} UMOUY 92IAIBS

|V ou si asay]

(Unit :

ENT

%)

Entire population aged 6 or older 65.4 55.7 41.0 36.1 32.6 30.6 m

Number of household members

Gender

Age

Gender * Age

Youth

Occupation

1 person
2 persons
3 persons or more

Male
Female

6~19
20s
30s
40s
50s
60s
70+

Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+

Entire population
Male
Female

Professional/managerial position

Office job
Service/sales

Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)

(Student)
(Housewife)
(Unemployed/Other)

53.8
65.6
67.6

66.3
64.6

52.7
75.3
78.2
76.6
71.0
61.0
37.6

51.7
75.2
78.2
76.6
70.1
60.5
41.8
53.8
75.3
78.2
76.7
72.0
61.5
34.7

63.0
62.1
63.8

73.1
76.2
72.2
64.9
62.0
55.0
50.7
57.3
41.6

44.5
55.6
57.9

64.0
47.4

31.0
68.7
73.3
69.3
63.3
51.3
25.0

34.0
73.1
78.8
76.2
71.7
62.3
37.6
27.7
63.8
67.0
62.1
54.8
40.6
15.9

45.7
50.0
1.1

77.4
70.8
62.3
63.9
50.2
39.3
41.3
39.8
34.5

23.3
28.1
47.8

42.9
39.1

64.0
59.0
57.5
52.8
33.2
19.2
6.9

63.9
59.9
56.4
52.8
35.0
21.2
8.5
64.2
57.9
58.7
52.8
31.3
17.2
5.8

65.6
65.6
65.7

516
55.1
38.1
28.2
17.7
40.1
66.0
24.7
17.3

27.1
31.9
38.9

38.6
33.7

29.2
52.0
51.1
453
34.8
24.8
14.3

29.1
53.4
51.9
47.8
37.2
26.9
16.3
29.3
50.5
50.2
42.6
32.4
22.9
12.9

40.3
40.5
40.0

47.7
47.4
40.1
33.3
23.9
28.1
36.4
24.6
18.1

23.9
29.6
35.0

36.0
29.1

18.7
48.3
50.5
421
32.7
23.2
9.6

20.3
50.1
53.6
46.2
35.3
255
12.8
17.0
46.3
471
37.8
30.2
211
7.4

30.3
32.6
27.9

48.3
46.9
36.6
30.4
23.8
22.2
26.6
21.0
15.7

20.0
25.0
34.2

33.4
27.9

26.0
51.6
49.7
40.5
27.0
15.2
5.0

26.3
52.7
5156
43.0
29.6
17.2
7.1
25.8
50.3
47.6
37.8
24.5
13.3
3.4

37.7
38.6
36.8

44.2
45.6
32.7
24.5
13.8
23.2
33.8
17.7
12.5

19.7
22.9
32.9

32.9
25.7

26.7
50.7
47.6
37.2
254
14.4
4.6

27.7
52.0
50.4
41.5
28.9
17.4
6.9
255
49.2
44.4
32.7
21.8
1.6
3.0

37.8
39.2
36.3

50.9
45.6
27.4
22.9
12.3
23.3
35.0
16.0
13.6

18.9
23.8
30.0

31.6
23.3

14.2
41.2
44.3
37.9
27.9
17.8
5.6

15.5
43.1
48.3
42.8
32.4
21.5
7.8
12.8
39.0
39.7
32.7
23.4
14.3
4.1

241
26.3
21.8

47.0
43.7
30.1
23.7
16.1
17.2
21.0
16.4
10.9

31.7
18.3
14.4

14.4
203

19.5
59
5.8
8.6
12.6
22.9
49.8

201
54
4.7
7.6
10.6
19.6

41.7
18.8
6.4
7.1
9.6
14.5

26.0

55.6

1.9
12.2
11.6

7.3

6.0

1.9
18.3
24.9
27.0
14.1
31.7
43.8

0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1

0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
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Table 70 | Al service awareness area (multiple responses) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

162

90UBIUBAUOD BUIAIT

38.0
19.2
27.5
41.4
56.0
29.6
52.0
64.4
45.8
67.1
74.3
65.8
75.4
71.2
75.4

41.1
59.6
63.1
66.5
70.2

65.4
65.5

64.7
57.0
69.6
59.3
67.6
67.8
62.4
67.6
89.6
61.7
68.5
56.0
65.9
65.9
65.5
66.4
62.4
65.4
60.1
73.5

uonepodsuel]

18.7
3.6
9.4
16.5
32.2
171
34.4
41.9
30.6
57.9
64.9
56.6
69.9
68.6
69.9

28.6
47.0
53.7
55.9
61.5

55.4
57.3

54.4
53.9
59.8
57.9
56.9
50.7
55.8
57.1
65.0
52.5
57.8
48.2
54.3
49.2
44.8
53.5
57.4
58.5
56.5
58.9

Bujuies)/uoneonpg

35.8
27.9
3.2
60.3
71.5
4.7
29.4
69.5
9.2
32.1
66.3
259
51.7
78.4
51.6

10.4
24.2
35.3
42.8
48.9

41.7
37.8

38.6
31.0
41.6
454
38.0
47.1
33.1
48.1
46.7
42.5
36.8
47.6
37.4
32.6
31.4
33.7
32.8
36.3
30.0
52.7

diyspusiy/
UONEOIUNWIWOY)

171
3.8
12.4
15.7
34.1
10.9
22.6
39.4
14.1
33.7
52.0
30.3
46.5
66.4
46.5

15.4
27.8
34.1
37.8
40.3

36.7
33.3

36.8
30.5
39.3
35.0
42.7
36.0
37.9
35.9
514
34.6
36.3
33.8
31.4
33.0
31.8
34.2
33.8
34.8
33.0
41.6

a1ed yyesH

0.9
53
8.3
17.8
6.1
17.0
26.7
12.2
31.3
46.1
28.6
441
43.9
44.1

12.9
247
314
33.8
36.6

32.1
34.6

31.4
34.3
36.9
28.1
43.1
33.1
32.9
32.7
25.7
354
33.8
37.8
284
29.0
22.3
35.7
32.3
31.2
33.1
37.6

elps

1.7
3.4
3.2
13.3
285
4.1
16.5
35.8
6.8
26.6
51.4
22.0
42.5
65.9
42.5

7.9
19.5
28.2
324
35.7

31.4
27.3

29.4
24.9
31.3
30.1
31.9
34.7
31.2
33.1
36.3
33.3
29.3
36.7
30.9
25.4
26.6
24.2
27.2
29.7
25.1
40.6

yolees uoneuLIoul
aAoRIB U

1.7
2.0
2.3

13.0

28.9
4.3

16.5

37.2
6.1

241

54.4

18.5

41.5

67.7

41.4

8.4
18.5
24.9
27.3
35.8

29.9
26.8

27.7
22.4
32.3
40.5
23.0
26.5
33.6
33.8
30.8
30.7
30.8
30.4
31.2
21.2
17.0
255
23.6
25.2
224
28.8

peseq-|v

adueul4

6.1
0.6
2.4
5.0
14.1
3.9
12.0
20.5
7.7
242
37.5
21.7
39.7
37.7
39.7

8.1
18.6
25.6
28.9
31.6

28.1
24.2

26.3
25.6
27.4
27.9
30.3
28.2
28.1
29.8
18.1
30.8
27.7
33.4
29.6
20.5
22.9
18.1
26.6
26.3
26.8
33.5
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62.9
65.2
28.1
15.4
59.8
30.4
9.5
40.9
16.6
4.6
18.9
7.6
7.1
7.6

46.5
26.6
19.6
16.3
11.7

17.0
19.0

16.7
21.6
12.4
18.1
14.3
13.4
19.7
17.3
55
18.1
15.9
18.9
23.2
19.0
17.9
20.0
20.1
20.2
20.0
22.4

(Unit :

18410

0.0
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.1
0.0
0.0
0.0
0.0

0.0
0.0

0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

%)



Table 71 = Al service experience status [Al service experience rate]

(Unit = %)

BASE: Persons aged 6 or older

PERIOD: within the past year Experienced Not experienced
Entire population aged 6 or older 60.3 39.7
Number of household members
1 person 485 b1.5
2 persons 52.5 475
3 persons or more 64.2 35.8
Gender
Male 62.6 374
Female 58.0 42.0
Age
6~19 67.9 32.1
20s 71.2 28.8
30s 71.6 28.4
40s 69.4 30.6
50s 55.6 44.4
60s 435 56.5
70+ 28.6 71.4
Gender * Age
Male 6~19 67.3 32.7
Male 20s 72.5 27.5
Male 30s 72.4 27.6
Male 40s 73.0 27.0
Male 50s 58.7 41.3
Male 60s 46.9 53.1
Male 70+ 28.3 71.7
Female 6~19 68.5 31.5
Female 20s 69.7 30.3
Female 30s 70.7 29.3
Female 40s 65.5 34.5
Female 50s 52.4 47.6
Female 60s 39.8 60.2
Female 70+ 28.8 71.2
Youth
Entire population 71.0 29.0
Male 70.9 29.1
Female 71.2 28.8
Occupation
Professional/managerial position 74.8 25.2
Office job 71.5 28.5
Service/sales 57.6 42.4
Production related position 54.3 45.7
Agriculture/forestry/fishery 35.9 64.1
Unemployed/Other (None/other) 57.2 42.8
(Student) 69.8 30.2
(Housewife) 46.3 53.7
(Unemployed/Other) 43.3 56.7
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Table 71 | Al service experience status [Al service experience rate] (CONT.)

(Unit = %)
Experienced Not experienced
Education
Elementary school graduate or lower 53.9 46.1
(Preschool) 62.7 37.3
(Uneducated) 27.9 72.1
(Elementary school student) 63.1 36.9
(Middle school student) 70.9 29.1
(A regular elementary school graduate) 24.5 75.5
Middle school graduate 47.3 52.7
(High school student) 69.8 30.2
(A regular middle school graduate) 29.9 70.1
High school graduate 51.9 481
(University student) 72.8 27.2
(A regular high school graduate) 47.3 52.7
University graduate or higher 69.4 30.6
(Graduate student) 94.3 5.7
(A regular university graduate) 69.4 30.6
Household income
Less than KRW 2 million 33.9 66.1
KRW 2 million-Less than 3 million 441 55.9
KRW 3 million-Less than 4 million 55.4 44.6
KRW 4 million—-Less than 5 million 60.2 39.8
KRW 5 million and higher 65.9 34.1
Region size
Dong 61.1 38.9
Eup/Myeon 57.0 43.0
Region
Seoul 53.1 46.9
Busan 61.4 38.6
Daegu 67.0 33.0
Incheon 69.8 30.2
Gwangju 47.4 52.6
Daejeon 68.8 31.2
Ulsan 60.2 39.8
Gyeonggi 59.0 41.0
Gangwon 80.9 19.1
Chungcheong 68.0 32.0
(Chungbuk) 70.3 29.7
(Chungnam) 65.6 34.4
(Sejong) 71.7 28.3
Jeolla 54.6 454
(Jeonbok) 58.7 413
(Jeonnam) 50.4 49.6
Gyeongsang 61.2 38.8
(Gyeongbuk) 61.5 385
(Gyeongnam) 61.0 39.0
Jeju 49.1 50.9
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Table 72 = Al service experience area (multiple responses)

(Unit © %)
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Entire population aged 6 or older 298 242 172 151 145 145 99 92 |

Number of household members

~

1 person 51.5 22.9 20.0 8.2 13.0 1.3 12.2 8.7 7.8
2 persons| 47.5 27.8 247 8.0 11.9 10.3 10.5 9.4 7.4
3 persons or more | 35.8 31.3 247 21.0 16.2 16.0 15.8 10.2 9.9
Gender
Male| 37.4 28.6 30.6 171 15.2 16.3 14.9 10.7 10.6
Female| 42.0 31.0 17.4 17.4 15.0 12.6 14.1 9.0 7.7
Age
6~19| 321 20.8 4.2 50.7 1.4 15.2 14.0 4.1 2.8
20s| 288 30.6 21.1 23.4 225 28.7 26.3 14.7 10.9
30s| 284 37.9 34.6 19.6 21.9 23.7 23.1 14.5 14.4
40s| 306 38.8 36.1 171 18.7 15.4 16.3 1.7 13.3
50s| 44.4 30.1 28.3 7.0 12.6 8.1 9.6 9.6 9.2
60s| 56.5 234 20.3 34 7.3 3.7 4.9 6.6 5.8
70+| 714 15.6 9.2 2.3 5.3 0.9 1.0 3.4 1.9
Gender * Age
Male 6~19| 32.7 19.8 4.2 51.1 1.3 16.4 13.4 4.1 2.8
Male 20s| 27.5 30.0 24.8 24.7 23.0 30.2 26.8 15.7 1.3
Male 30s| 27.6 36.3 41.8 17.5 20.6 25.8 22.8 15.6 16.1
Male 40s| 27.0 37.7 451 16.0 19.2 18.3 16.6 12.9 15.9
Male 50s| 41.3 28.0 36.8 7.4 12.6 9.3 10.1 10.1 10.9
Male 60s| 53.1 22.1 28.1 36 7.6 4.8 5.3 6.8 6.9
Male 70+| 71.7 14.2 12.3 2.1 5.0 1.4 1.2 42 2.4
Female 6~19| 315 21.8 4.1 50.4 1.4 14.0 14.7 4.0 2.7
Female 20s| 30.3 31.3 16.8 22.1 22.0 27.1 25.7 13.6 10.4
Female 30s| 29.3 39.8 26.3 22.0 23.4 21.3 23.4 13.2 124
Female 40s| 34.5 40.0 26.5 18.4 18.1 12.4 16.0 10.4 10.6
Female 50s| 47.6 323 19.3 6.6 12.6 6.8 9.0 9.0 7.5
Female 60s| 60.2 24.8 12.2 3.1 6.9 2.6 4.5 6.3 4.7
Female 70+ 71.2 16.7 6.4 2.4 5.6 0.5 0.8 2.7 1.5
Youth
Entire population 29.0 24.8 8.8 42.6 16.8 21.9 20.4 7.8 5.0
Male | 29.1 24.3 10.2 43.0 16.8 23.3 20.4 8.2 5.1
Female| 28.8 254 7.3 422 16.9 20.4 20.4 7.4 4.8
Occupation
Professional/managerial position| 25.2 38.1 423 20.6 211 27.4 18.8 14.0 17.2
Office job| 28.5 37.2 33.4 18.7 20.1 22.2 20.0 14.9 15.3
Service/sales 42.4 31.0 26.9 9.5 15.1 10.3 14.2 10.6 9.6
Production related position 45.7 25.6 32.0 6.5 12.0 9.4 9.5 8.9 7.7
Agriculture/forestry/fishery | 64.1 18.6 17.7 3.1 3.8 59 3.3 42 2.1
Unemployed/Other (None/other)| 42.8 25.0 1.5 26.8 12.8 13.4 13.0 6.3 4.8
(Student)|  30.2 234 7.3 455 14.9 20.7 18.3 6.4 42
(Housewife) |  53.7 29.4 15.5 8.4 1.3 55 8.5 6.2 5.9
(Unemployed/Other) | 56.7 19.8 15.0 11.6 10.0 9.0 7.3 6.4 43
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Table 72 | Al service experience area (multiple responses) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)

(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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46.1

721
36.9
29.1
75.5
52.7
30.2
70.1
48.1
27.2
52.7
30.6
5.7
30.6

66.1
55.9
44.6
39.8
34.1

38.9
43.0

46.9
38.6
33.0
30.2
52.6
31.2
39.8
41.0
19.1
32.0
29.7
34.4
28.3
454
41.3
49.6
38.8
38.5
39.0
50.9
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17.4
13.9
17.7
16.2
21.9
13.6
18.9
22.7
16.0
259
29.0
25.2
36.5
40.1
36.5

16.5
21.4
26.6
28.8
33.0

29.6
30.4

215
26.9
35.2
28.9
18.1
38.0
34.3
30.3
64.8
34.5
458
23.9
46.4
29.2
32.1
26.2
285
27.6
29.2
25.1

uonepodsuel]

3.4
1.0
1.2
1.3
35
7.7
9.0
5.7
1.5
20.7
13.6
22.3
33.0
17.6
33.0

1.2
16.9
23.0
24.6
26.5

241
24.8

19.6
31.0
29.9
28.1
22.1
22.7
24.9
19.8
43.6
27.6
35.6
19.9
38.0
19.8
17.9
21.8
30.7
28.7
32.3
12.9
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38.6

0.5
53.5
57.4

1.1
23.0
49.9

2.3
10.3
325

55
17.0
50.1
16.9

43
8.0
12.6
18.2
20.3

17.7
15.3

13.9
10.8
16.3
289
7.4
24.3
13.1
20.2
30.5
17.7
1.5
23.2
12.8
14.1
14.7
135
121
12.9
1.4
21.0
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6.9

3.4

10.1

4.6

1.9
3.5

9.0

13.6
55

12.4
22.2
10.3
19.5
47.9
19.4

6.6
9.9
13.8
14.9
16.8

15.7
12.5

13.2
10.7
11.8
19.3
5.7
1.6
14.5
17.7
28.9
12.4
121
13.8
55
12.7
14.5
10.7
16.5
17.6
15.6
13.7
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7.5
1.4
0.6
6.9
15.0
1.3
9.8
18.9
2.7
10.4
32.2
57
19.4
58.7
19.3

4.6
7.9
10.6
1.8
17.8

14.6
13.9

12.9
10.6
16.0
23.6
6.2

1.5
16.8
16.0
20.4
16.0
19.2
13.6
15.3
12.0
10.6
13.4
1.3
12.3
10.5
11.5

BIPSN

7.1
2.0
2.4
5.6
15.0
1.1
8.6
17.5
1.8
11.9
27.5
8.5
18.6
47.8
18.5

5.0
9.1
12.9
131
16.8

15.2
11.4

13.8
8.1
11.6
17.3
9.2
12.3
13.8
17.2
21.4
16.4
14.6
19.0
9.7
1.0
13.7
8.3
12.6
13.2
12.0
18.8
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1.8
1.8
15
0.9
3.5
1.1
3.7
4.3
3.3
8.5
121
7.7
13.4
20.7
13.4

4.5
7.1
8.4
9.1
1.3

9.9
9.9

7.1
14.8
15.7
15.5

7.8
1.6
11.8

7.6

9.4
1.2

9.3
13.2

8.2

8.8

6.1
1.6
11.8

7.4
15.3

9.8

(Unit :

adueuly

1.2
1.0
0.4
0.4
2.8
0.8
2.6
3.3
2.0
6.6
7.1
6.5
13.6
17.9
13.5

2.9
6.3
7.8
8.4
10.7

9.9
6.3

7.8
9.6
9.2
17.2
8.7
7.1
8.6
9.8
6.2
10.7
1.7
9.6
12.9
54
6.7
4.1
9.0
4.7
12.5
7.0

%)



Table 73 | Level of help from Al service experience — Education/learning

(Unit = %)
BASE: Persons age<_j 6 or older wh_o have experienced @ @ ® ® [Avg.]
PER|0[§biv§rlmisetr;:i£tthsara polcable eres over ot > Helpful Very @ 4 points
y helpful helpful helpful
Persons aged 6 or older who have
experienced the education/learning Al service
Number of household members
1 person 0.0 5.2 5.2 68.5 26.3 94.8 3.21
2 persons 0.1 3.6 3.7 73.8 22.5 96.3 3.19
3 persons or more 0.1 2.9 3.0 65.9 31.1 97.0 3.28
Gender
Male 0.1 3.1 3.2 67.1 29.7 96.8 3.26
Female 0.1 3.1 3.1 66.3 30.6 96.9 3.27
Age
6~19 0.2 35 3.6 63.9 325 9.4 3.29
20s 0.0 1.7 1.7 68.7 29.7 98.3 3.28
30s 0.0 24 24 66.6 30.9 97.6 3.29
40s 0.0 3.2 3.2 65.7 31.0 9.8 3.28
50s 0.0 4.8 4.8 72.9 22.3 95.2 3.17
60s 0.2 4.5 4.7 78.1 17.2 95.3 3.12
70+ 0.0 13.6 13.6 61.4 24.9 86.4 3.1
Gender * Age
Male 6~19 0.2 4.5 4.7 62.8 326 95.3 3.28
Male 20s 0.0 1.8 1.8 70.1 28.2 98.2 3.26
Male 30s 0.0 1.6 1.6 69.3 29.1 98.4 3.27
Male 40s 0.0 2.6 2.6 65.6 31.7 97.4 3.29
Male 50s 0.0 4.7 4.7 71.0 24.3 95.3 3.20
Male 60s 0.0 5.7 5.7 78.2 16.1 94.3 3.10
Male 70+ 0.0 2.3 2.3 735 24.2 97.7 3.22
Female 6~19 0.1 2.4 2.5 65.1 324 97.5 3.30
Female 20s 0.0 1.5 1.5 66.9 31.6 98.5 3.30
Female 30s 0.0 3.1 3.1 64.2 326 96.9 3.29
Female 40s 0.0 3.8 3.8 65.8 30.4 96.2 3.27
Female 50s 0.0 5.0 5.0 75.2 19.8 95.0 3.15
Female 60s 0.5 2.9 34 78.0 18.6 9.6 3.15
Female 70+ 0.0 23.2 23.2 51.2 25.6 76.8 3.02
Youth
Entire population 0.1 2.8 3.0 65.7 31.3 97.0 3.28
Male 0.2 3.3 35 65.2 31.3 96.5 3.28
Female 0.1 2.3 2.4 66.3 31.3 97.6 3.29
Occupation
Professional/managerial position 0.0 1.8 1.8 64.1 34.1 98.2 3.32
Office job 0.0 3.0 3.0 66.9 30.1 97.0 3.27
Service/sales 0.0 35 3.5 68.7 27.8 96.5 3.24
Production related position 0.1 2.8 2.9 73.2 239 971 3.21
Agriculture/forestry/fishery 0.0 6.8 6.8 83.2 9.9 93.2 3.03
Unemployed/Other (None/other) 0.1 3.2 33 65.6 31.1 9.7 3.28
(Student) 0.1 3.0 3.1 64.9 32.0 96.9 3.29
(Housewife) 0.0 4.6 4.6 66.8 28.6 95.4 3.24
(Unemployed/Other) 0.0 3.2 3.2 72.0 24.8 96.8 3.22
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Table 73 | Level of help from Al service experience — Education/learning (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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®

Never
helpful

0.1
0.0
0.0
0.0
0.3
0.0
0.3
0.3
0.0
0.0
0.0
0.1
0.0
0.0
0.0

0.0
0.0
0.3
0.0
0.1

0.1
0.0

0.0
0.0
0.0
0.0
0.0
1.0
0.0
0.0
0.0
0.2
0.0
0.3
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

®
Not

helpful

3.3
0.0
0.0
3.4
35
0.0
4.8
3.6
24.9
3.2
1.3
5.6
2.7
2.5
2.7

3.4
4.8
3.1
2.8
3.1

3.2
2.7

2.9
8.1
2.4
2.9
6.2
6.4
1.1
2.1
2.1
53
5.7
4.4
14.0
2.8
3.1
2.6
3.0
2.8
3.3
2.3

O+

3.5
0.0
0.0
3.4
3.9
0.0
5.1
3.9
24.9
3.2
1.3
5.6
2.7
2.5
2.7

3.4
4.8
3.4
2.8
3.2

3.3
2.7

2.9
8.1
2.4
2.9
6.2
7.4
1.1
2.1
2.1
55
5.7
4.7
14.0
2.8
3.1
2.6
3.0
2.8
3.3
2.3

®

Helpful

63.0
62.5
100.0
62.1
63.6
82.5
65.7
66.8
47.9
68.4
68.6
68.1
67.9
66.9
67.9

715
74.4
66.6
66.9
66.2

65.5
73.1

67.0
60.9
76.2
59.6
64.0
68.2
60.4
68.1
46.9
69.7
60.5
73.0
72.6
76.6
721
81.7
71.7
78.1
65.8
72.0

O]

Very
helpful

33.6
37.5
0.0
34.5
32.6
175
29.2
29.3
27.3
284
30.1
26.3
29.5
30.6
29.4

25.2
20.9
30.0
30.3
30.6

31.3
241

30.2
31.0
21.4
37.5
29.9
24.4
38.6
29.8
51.0
247
33.8
22.3
134
20.5
24.8
15.7
253
191
30.9
25.8

®+@

9.5
100.0
100.0

96.6

96.1
100.0

94.9

96.1

75.1

96.8

98.7

9.4

97.3

97.5

97.3

96.6
95.2
96.6
97.2
96.8

96.7
97.3

97.1
91.9
97.6
97.1
93.8
92.6
98.9
97.9
97.9
94.5
94.3
95.3
86.0
97.2
9.9
97.4
97.0
97.2
96.7
97.7

(Unit :

[Avg.]
4 points

3.30
3.38
3.00
3.31
3.28
3.18
3.24
3.25
3.02
3.25
3.29
3.21
3.27
3.28
3.27

3.22
3.16
3.26
3.28
3.27

3.28
3.21

3.27
3.23
3.19
3.35
3.24
3.16
3.38
3.28
3.49
3.19
3.28
3.17
2.99
3.18
3.22
3.13
3.22
3.16
3.28
3.24

%)



Table 74 | Level of help from Al service experience — Living convenience

(Unit = %)
BASE: Persons age_d 6_ or older who have experienced @ @ ® ® [Avg.]
PERIODt:h?/v;?rlmisetmeci);ztt;]eeaf prlcatle are r:\l ?vf r| h’\:o: | e Helpful hvle?l T 4 points
elpfu elpfu elpfu
Persons aged 6 or older who have
experienced the living convenience Al service
Number of household members
1 person 0.0 3.2 3.2 61.1 35.8 9.8 3.33
2 persons 0.1 1.7 1.8 63.4 349 98.2 3.33
3 persons or more 0.1 1.6 1.7 66.4 319 98.3 3.30
Gender
Male 0.1 1.7 1.8 67.0 31.2 98.2 3.29
Female 0.1 1.8 1.9 64.0 34.2 98.1 3.32
Age
6~19 0.5 1.9 2.4 69.2 28.4 97.6 3.25
20s 0.1 1.6 1.7 68.7 29.5 98.3 3.28
30s 0.1 1.3 1.4 63.5 35.1 98.6 3.34
40s 0.1 1.6 1.7 62.9 35.3 98.3 3.33
50s 0.0 1.7 1.7 65.5 32.8 98.3 3.31
60s 0.0 25 2.5 68.8 28.7 97.5 3.26
70+ 0.0 25 25 60.6 36.8 97.5 3.34
Gender * Age
Male 6~19 0.8 1.2 2.0 70.5 27.5 93.0 3.25
Male 20s 0.1 1.8 1.8 68.3 29.8 98.2 3.28
Male 30s 0.0 1.4 1.4 65.9 32.7 98.6 3.31
Male 40s 0.0 1.9 1.9 63.9 34.1 98.1 3.32
Male 50s 0.0 1.2 1.2 66.6 32.2 98.8 3.31
Male 60s 0.0 2.6 2.6 71.9 255 97.4 3.23
Male 70+ 0.0 24 2.4 66.9 30.7 97.6 3.28
Female 6~19 0.3 2.5 2.8 68.0 29.2 97.2 3.26
Female 20s 0.1 1.5 1.6 69.2 29.2 98.4 3.27
Female 30s 0.1 1.3 1.3 60.9 37.7 938.7 3.36
Female 40s 0.2 1.4 1.5 61.9 36.6 98.5 3.35
Female 50s 0.0 2.1 2.1 64.5 33.3 97.9 3.31
Female 60s 0.0 2.4 24 65.9 31.7 97.6 3.29
Female 70+ 0.0 2.7 2.7 55.6 41.7 97.3 3.39
Youth
Entire population 0.2 1.8 2.0 68.0 30.1 98.0 3.28
Male 04 1.4 1.7 68.0 30.3 98.3 3.28
Female 0.1 2.1 2.2 68.0 29.8 97.8 3.28
Occupation
Professional/managerial position 0.1 0.9 1.0 60.1 38.9 99.0 3.38
Office job 0.1 2.2 2.2 63.8 34.0 97.8 3.32
Service/sales 0.1 1.6 1.7 66.8 31.5 98.3 3.30
Production related position 0.0 1.3 1.3 69.3 29.4 98.7 3.28
Agriculture/forestry/fishery 0.0 0.0 0.0 76.0 24.0 100.0 3.24
Unemployed/Other (None/other) 0.2 1.8 2.0 65.0 33.0 98.0 3.31
(Student) 0.4 1.8 2.2 68.5 29.3 97.8 3.27
(Housewife) 0.0 15 1.5 61.6 36.8 98.5 3.35
(Unemployed/Other) 0.2 2.9 3.0 63.6 33.4 97.0 3.30
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Table 74 | Level of help from Al service experience — Living convenience (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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®

Never
helpful

0.8
0.0
0.0
1.3
0.9
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1

0.0
0.0
0.1
0.2
0.1

0.1
0.1

0.1
0.0
0.1
0.1
0.2
0.0
0.2
0.2
0.0
0.1
0.2
0.0
0.0
0.0
0.1
0.0
0.0
0.0
0.1
0.5

@)

Not
helpful

1.7
0.0
1.1
0.5
3.5
0.5
3.2
2.4
4.1
1.8
1.4
1.9
1.6
0.0
1.6

1.9
1.3
2.0
1.7
1.7

1.8
1.2

1.7
4.9
2.2
1.6
0.8
15
2.2
2.2
0.1
1.8
1.6
2.2
1.1
0.7
0.7
0.6
0.7
0.3
1.1
1.7

040

2.4
0.0
1.1
1.8
4.4
0.5
3.2
24
4.1
1.8
1.4
1.9
1.7
0.0
1.7

1.9
1.3
2.1
1.9
1.8

1.9
1.3

1.7
4.9
2.3
1.7
0.9
15
2.4
2.4
0.1
1.9
1.8
2.2
1.1
0.7
0.8
0.6
0.8
0.3
1.2
2.2

®

Helpful

67.5
89.1
46.3
72.5
69.7
59.9
61.4
68.3
53.9
66.4
66.7
66.3
65.2
7.7
65.2

70.7
67.2
66.8
67.2
64.4

64.6
69.3

61.0
67.8
67.1
55.8
68.5
60.7
68.0
70.4
47.0
65.3
61.3
69.5
70.4
75.3
71.3
80.3
69.0
68.6
69.2
68.1

O]

Very
helpful

30.1
10.9
52.6
25.7
259
39.6
35.4
29.3
42.0
31.8
32.0
31.8
33.2
28.3
33.2

27.3
31.5
31.1
31.0
33.8

33.4
29.4

37.3
27.4
30.6
425
30.5
37.8
29.7
27.2
52.9
32.8
36.9
28.3
285
24.0
27.9
19.1
30.3
31.2
29.6
29.8

©40)

97.6
100.0
98.9
98.2
95.6
99.5
96.8
97.6
95.9
98.2
98.6
98.1
98.3
100.0
98.3

98.1
98.7
97.9
98.1
98.2

98.1
98.7

98.3
95.1
97.7
98.3
99.1
98.5
97.6
97.6
99.9
98.1
98.2
97.8
98.9
99.3
99.2
99.4
99.2
99.7
98.8
97.8

(Unit :

[Avg.]
4 points

3.27
3.1
3.52
3.23
3.21
3.39
3.32
3.27
3.38
3.30
3.31
3.30
3.31
3.28
3.31

3.25
3.30
3.29
3.29
3.32

3.31
3.28

3.36
3.22
3.28
3.41
3.29
3.36
3.27
3.25
3.53
3.31
3.35
3.26
3.27
3.23
3.27
3.18
3.29
3.31
3.28
3.27

%)



Table 75 = Level of help from Al service experience — Communication/Friendship

(Unit = %)
BASE: Persons aggd 6. or older vvho have experienced ® @ ® ® [Avg.]
it o R T AL
elpfu elpfu elpfu
Persons aged 6 or older who have experienced
the Communication/Friendship Al service
Number of household members
1 person 1.0 7.3 8.3 73.1 18.6 91.7 3.09
2 persons 1.2 8.1 9.3 66.4 24.3 90.7 3.14
3 persons or more 0.4 7.1 7.6 70.3 22.2 92.4 3.14
Gender
Male 0.6 6.7 7.3 69.8 22.9 92.7 3.15
Female 0.6 7.9 8.5 70.1 214 91.5 3.12
Age
6~19 0.2 5.1 5.2 68.0 26.8 94.8 3.21
20s 0.5 6.0 6.5 68.0 25,5 93.5 3.19
30s 0.5 6.3 6.8 71.1 22.1 93.2 3.15
40s 0.5 7.9 8.4 71.7 20.0 91.6 3.11
50s 0.7 9.3 10.0 70.9 19.0 90.0 3.08
60s 1.8 12.2 14.1 69.3 16.6 85.9 3.01
70+ 0.4 4.7 5.1 65.3 29.6 94.9 3.24
Gender * Age
Male 6~19 0.0 5.3 53 67.5 27.2 94.7 3.22
Male 20s 0.6 5.7 6.4 68.5 251 93.6 3.18
Male 30s 0.7 5.5 6.2 69.8 24.1 93.8 3.17
Male 40s 0.4 6.8 7.2 71.6 21.1 92.8 3.13
Male 50s 0.5 8.3 8.8 71.2 20.0 91.2 3.1
Male 60s 2.2 12.5 14.6 68.3 17.1 85.4 3.00
Male 70+ 0.0 4.1 4.1 69.6 26.4 95.9 3.22
Female 6~19 0.3 4.9 5.2 68.5 26.3 94.8 3.21
Female 20s 0.4 6.3 6.6 67.3 26.0 93.4 3.19
Female 30s 0.3 7.1 7.4 72.5 20.1 92.6 3.12
Female 40s 0.6 9.1 9.6 71.7 18.7 90.4 3.09
Female 50s 0.9 10.4 1.3 70.7 18.0 88.7 3.06
Female 60s 1.4 12.0 13.4 70.5 16.1 86.6 3.01
Female 70+ 0.7 5.3 5.9 61.7 324 94.1 3.26
Youth
Entire population 0.4 5.8 6.2 67.6 26.2 93.8 3.20
Male 0.4 5.3 5.7 67.5 26.8 94.3 3.21
Female 0.4 6.4 6.8 67.6 25,5 93.2 3.18
Occupation
Professional/managerial position 0.5 7.7 8.2 65.8 26.0 91.8 3.17
Office job 0.7 6.7 7.3 69.8 22.9 92.7 3.15
Service/sales 0.5 9.1 9.7 70.4 19.9 90.3 3.10
Production related position 0.5 5.6 6.1 76.3 17.6 93.9 3.1
Agriculture/forestry/fishery 0.0 19.5 19.5 65.4 15.0 80.5 2.95
Unemployed/Other (None/other) 0.6 6.4 7.0 68.7 24.3 93.0 3.17
(Student) 0.5 6.1 6.7 66.7 26.7 93.3 3.19
(Housewife) 0.7 7.2 7.9 73.1 18.9 92.1 3.10
(Unemployed/Other) 0.8 5.6 6.4 66.5 271 93.6 3.20
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Table 75 | Level of help from Al service experience — Communication/Friendship (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

162

@

Never
helpful

0.4
0.0
0.0
0.0
0.0
3.6
0.8
0.0
2.3
0.7
0.6
0.7
0.6
0.0
0.6

1.2
1.4
0.5
0.5
0.6

0.6
0.3

1.0
0.0
0.0
2.8
0.0
0.6
0.8
0.3
0.0
0.8
0.6
1.0
0.0
0.3
0.5
0.0
0.2
0.4
0.0
0.9

@)
Not

helpful

4.1
0.0
4.2
3.0
44
5.1
8.6
7.4
10.9
8.8
6.1
10.1
6.7
13.4
6.7

7.5
59
8.5
6.6
7.4

7.1
8.2

8.1
10.5
8.3
6.5
7.7
6.0
12.0
6.6
2.2
13.4
7.6
16.7
21.2
12.3
13.8
10.1
3.4
2.9
3.8
9.0

O+@

45
0.0
4.2
3.0
44
8.7
9.4
7.4
13.2
95
6.7
10.8
73
13.4
73

8.7
7.4
8.9
7.1
7.9

7.8
8.5

9.1
10.5
8.3
9.4
7.7
6.6
12.9
6.9
2.2
14.2
8.3
17.7
21.2
12.6
14.4
10.1
3.6
3.3
3.8
10.0

®

Helpful

64.4
88.0
23.6
76.4
66.4
65.9
66.2
65.7
67.0
70.8
64.9
73.6
70.3
59.1
70.3

61.9
70.5
70.3
73.2
69.3

69.0
75.6

60.0
73.5
84.1
67.4
64.9
62.4
71.8
75.2
49.4
59.5
45.0
68.9
62.6
72.0
68.4
77.1
83.8
83.8
83.9
65.0

O]

Very
helpful

31.1
12.0
72.2
20.6
29.2
254
24.5
26.9
19.9
19.7
284
156.6
22.4
27.5
22.4

294
22.2
20.8
19.7
22.8

23.3
156.9

30.9
16.0
7.6
23.2
27.4
30.9
16.3
18.0
48.4
26.4
46.7
13.4
16.2
15.4
17.3
12.8
12.6
12.8
12.3
25.0

©4O)

95.5
100.0
95.8
97.0
95.6
91.3
90.6
92.6
86.8
90.5
93.3
89.2
92.7
86.6
92.7

91.3
92.6
91.1
92.9
92.1

92.2
91.6

90.9
89.5
91.7
90.6
92.3
93.4
87.1
93.1
97.8
85.8
91.7
82.3
78.8
87.4
85.6
89.9
96.4
96.7
96.2
90.0

(Unit : %)

[Avg.]
4 points

3.26
3.12
3.68
3.18
3.25
3.13
3.14
3.19
3.04
3.09
3.21
3.04
3.16
3.14
3.15

3.20
3.13
3M
3.12
3.14

3.15
3.07

3.21
3.06
2.99
3.
3.20
3.24
3.02
3.
3.46
3.1
3.38
2.95
2.95
3.03
3.02
3.03
3.09
3.09
3.09
3.14



Table 76 | Level of help from Al service experience — Media

(Unit = %)
BASE: Persons aged 6 or older who have experienced @ @ ® ® [Avg.]
the Al service in the applicable area Never Not O+ Heloful Very @+® 4 oir;ts
PERIOD: within the past year helpful  helpful P helpful p

Persons aged 6 or older who have

experienced the media Al service
Number of household members

1 person 0.2 3.0 3.2 66.0 30.8 96.8 3.27
2 persons 0.1 5.0 5.1 66.7 28.2 949 3.23
3 persons or more 0.1 3.8 3.9 67.2 289 96.1 3.25
Gender
Male 0.1 4.0 4.1 67.7 28.2 95.9 3.24
Female 0.2 3.8 4.0 66.2 29.8 96.0 3.26
Age
6~19 0.0 3.3 3.3 60.5 36.1 96.7 3.33
20s 0.0 2.5 25 64.3 33.2 97.5 3.31
30s 0.2 3.7 3.9 68.0 28.1 96.1 3.24
40s 0.1 4.6 4.7 67.7 27.6 95.3 3.23
50s 0.1 5.4 5.4 74.0 20.6 94.6 3.15
60s 0.5 8.1 8.6 71.6 19.7 91.4 3.1
70+ 1.3 3.3 4.6 61.0 345 95.4 3.29
Gender * Age
Male 6~19 0.0 34 34 64.7 31.9 96.6 3.28
Male 20s 0.0 2.5 25 66.3 31.2 97.5 3.29
Male 30s 0.1 3.9 4.1 67.4 28.5 95.9 3.24
Male 40s 0.0 4.3 4.3 67.4 28.3 95.7 3.24
Male 50s 0.0 5.4 5.4 74.0 20.6 94.6 3.15
Male 60s 0.4 9.4 9.8 68.6 21.7 90.2 3.12
Male 70+ 2.2 2.4 4.6 70.5 24.9 95.4 3.18
Female 6~19 0.0 3.2 3.2 56.6 40.2 96.8 3.37
Female 20s 0.1 2.4 25 61.9 35.6 97.5 3.33
Female 30s 0.2 34 3.7 68.8 27.6 96.3 3.24
Female 40s 0.2 5.0 5.1 68.0 26.9 94.9 3.22
Female 50s 0.1 5.3 5.4 73.9 20.6 94.6 3.15
Female 60s 0.7 6.5 7.2 75.5 17.3 92.8 3.09
Female 70+ 0.0 45 4.5 47.4 48.1 95.5 3.44
Youth
Entire population 0.0 24 25 62.1 35.5 97.5 3.33
Male 0.0 2.6 2.6 63.8 33.6 97.4 3.31
Female 0.1 2.2 2.3 60.2 37.5 97.7 3.35
Occupation
Professional/managerial position 0.0 3.8 3.8 59.0 371 96.2 3.33
Office job 0.1 45 4.6 66.1 29.2 95.4 3.24
Service/sales 0.2 4.2 4.4 70.7 24.9 95.6 3.20
Production related position 0.0 3.8 3.8 72.8 23.4 96.2 3.20
Agriculture/forestry/fishery 0.0 5.6 5.6 80.4 13.9 9.4 3.08
Unemployed/Other (None/other) 0.1 3.1 3.2 64.5 32.3 96.8 3.29
(Student) 0.1 2.7 2.8 61.1 36.1 97.2 3.33
(Housewife) 0.2 3.9 4.2 75.0 20.8 95.8 3.16
(Unemployed/Other) 0.3 3.7 4.0 62.5 335 96.0 3.29
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Table 76 | Level of help from Al service experience — Media (CONT.)

® @) ® ®@
Never Not (0,0 Helpful Very
helpful helpful helpful
Education
Elementary school graduate or lower 0.1 3.0 3.1 56.4 40.5
(Preschool) 0.0 0.0 0.0 51.7 48.3
(Uneducated) 0.0 0.0 0.0 0.0 100.0
(Elementary school student) 0.0 2.4 2.4 66.1 315
(Middle school student) 0.0 3.2 3.2 53.7 43.1
(A regular elementary school graduate) 3.9 5.4 9.3 66.6 24.2
Middle school graduate 0.0 4.4 4.4 61.1 34.4
(High school student) 0.0 42 4.2 60.3 35.5
(A regular middle school graduate) 0.0 6.4 6.4 67.1 26.6
High school graduate 0.2 3.6 3.8 70.7 25.5
(University student) 0.1 1.8 1.9 63.2 34.9
(A regular high school graduate) 0.3 4.8 5.1 75.9 19.0
University graduate or higher 0.1 4.1 4.2 66.6 29.2
(Graduate student) 0.0 8.4 8.4 50.9 40.7
(A regular university graduate) 0.1 4.1 4.2 66.7 29.1
Household income
Less than KRW 2 million 0.5 34 3.9 67.4 28.7
KRW 2 million-Less than 3 million 0.5 3.6 4.0 66.2 29.8
KRW 3 million-Less than 4 million 0.1 3.9 4.0 70.6 25.4
KRW 4 million-Less than 5 million 0.1 4.4 4.5 71.8 23.7
KRW 5 million and higher 0.1 3.9 4.0 65.3 30.7
Region size
Dong 0.1 3.9 4.1 65.9 30.1
Eup/Myeon 0.1 3.8 3.9 73.7 22.3
Region
Seoul 0.0 2.1 2.1 54.5 434
Busan 0.0 10.9 10.9 63.0 26.1
Daegu 0.0 8.0 8.0 70.7 21.3
Incheon 0.0 2.8 2.8 68.6 28.7
Gwangju 0.8 8.8 9.6 71.4 19.0
Daejeon 0.0 3.6 3.6 78.6 17.8
Ulsan 1.1 6.2 7.3 67.2 25.5
Gyeonggi 0.1 3.3 34 69.8 26.8
Gangwon 0.0 1.2 1.2 443 54.5
Chungcheong 0.2 7.0 7.2 71.2 21.6
(Chungbuk) 0.5 8.4 8.9 59.9 31.2
(Chungnam) 0.0 5.0 5.0 779 17.1
(Sejong) 0.0 21.6 21.6 69.6 8.9
Jeolla 0.4 5.3 5.7 67.2 27.1
(Jeonbok) 0.6 4.4 5.0 59.3 35.7
(Jeonnam) 0.0 6.8 6.8 80.6 12.7
Gyeongsang 0.2 2.6 2.9 82.8 14.3
(Gyeongbuk) 0.5 0.9 1.4 83.9 14.7
(Gyeongnam) 0.0 4.2 4.2 81.9 13.9
Jeju 0.0 2.0 2.0 70.9 27.0
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©40)

96.9
100.0
100.0

97.6

96.8

90.7

95.6

95.8

93.6

96.2

98.1

94.9

95.8

91.6

95.8

96.1
96.0
96.0
95.5
96.0

95.9
96.1

97.9
89.1
92.0
97.2
90.4
96.4
92.7
96.6
98.8
92.8
91.1
95.0
78.4
94.3
95.0
93.2
97.1
98.6
95.8
98.0

(Unit :

[Avg.] 4
points

3.37
3.48
4.00
3.29
3.40
3.1
3.30
3.31
3.20
3.22
3.33
3.14
3.25
3.32
3.25

3.24
3.25
3.21
3.19
3.27

3.26
3.18

3.41
3.15
3.13
3.26
3.09
3.14
3.17
3.23
3.53
3.14
3.22
3.12
2.87
3.21
3.30
3.06
3.1
3.13
3.10
3.25

%)



Table 77 | Level of help from Al service experience — Finance

(Unit = %)
BASE: Persons aggd 6. or older vvho have experienced ® @ ® ® [Avg.]
PER|oébewﬁlmizex:ep;ZttCZafpphcable - r:\l va r| hl\:o: | e Helpful hvle?l P 4 points
elpfu elpfu elpfu
Persons aged 6 or older who have
experienced the finance Al service
Number of household members
1 person 0.4 6.1 6.5 66.4 271 93.5 3.20
2 persons 0.3 8.4 8.7 63.6 27.7 91.3 3.19
3 persons or more 0.3 7.8 8.2 65.1 26.8 91.8 3.18
Gender
Male 0.2 7.4 7.6 65.1 27.3 92.4 3.19
Female 0.5 8.2 8.8 64.8 26.4 91.2 3.17
Age
6~19 0.6 12.1 12.7 62.2 25.2 87.3 3.12
20s 0.1 9.1 9.2 64.1 26.7 90.8 3.17
30s 0.5 6.3 6.8 67.2 26.0 93.2 3.19
40s 0.1 7.4 7.6 64.0 28.4 924 3.21
50s 0.4 8.4 8.8 65.2 26.0 91.2 3.17
60s 0.7 7.3 8.0 64.8 27.2 92.0 3.19
70+ 0.0 6.0 6.0 60.5 335 94.0 3.27
Gender * Age
Male 6~19 0.0 13.6 13.5 59.0 275 86.5 3.14
Male 20s 0.0 10.2 10.2 62.0 27.8 89.8 3.18
Male 30s 0.2 5.8 6.0 66.7 27.3 94.0 3.21
Male 40s 0.0 6.2 6.2 65.8 28.0 93.8 3.22
Male 50s 0.5 7.6 8.1 66.0 25.9 91.9 3.17
Male 60s 0.6 8.1 8.8 65.5 25.7 91.2 3.16
Male 70+ 0.0 6.8 6.8 56.8 36.4 93.2 3.30
Female 6~19 1.2 10.5 1.7 65.7 226 88.3 3.10
Female 20s 0.3 7.8 8.1 66.7 253 91.9 3.17
Female 30s 1.0 7.1 8.0 67.8 24.2 92.0 3.15
Female 40s 0.3 9.4 9.7 61.2 29.1 90.3 3.19
Female 50s 0.2 9.7 9.8 63.9 26.2 90.2 3.16
Female 60s 0.7 6.1 6.8 63.7 29.5 93.2 3.22
Female 70+ 0.0 4.8 4.8 66.2 29.0 95.2 3.24
Youth
Entire population 0.2 10.0 10.2 63.2 26.6 89.8 3.16
Male 0.0 1.3 1.3 60.6 28.1 88.7 3.17
Female 0.5 8.4 8.9 66.1 25.0 91.1 3.16
Occupation
Professional/managerial position 0.2 7.2 7.4 b5.2 374 92.6 3.30
Office job 0.4 6.6 7.0 64.8 28.2 93.0 3.21
Service/sales 0.5 8.5 9.0 66.6 24.5 91.0 3.15
Production related position 0.0 8.3 8.3 70.6 211 91.7 3.13
Agriculture/forestry/fishery 0.0 9.8 9.8 76.7 135 90.2 3.04
Unemployed/Other (None/other) 0.2 8.9 9.1 63.7 27.2 90.9 3.18
(Student) 0.3 10.4 10.6 63.1 26.3 89.4 3.15
(Housewife) 0.2 8.2 8.4 64.6 27.0 91.6 3.18
(Unemployed/Other) 0.0 6.5 6.5 63.0 30.5 935 3.24
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Table 77 | Level of help from Al service experience — Finance (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

166

@

Never
helpful

0.0
0.0
0.0
0.0
0.0
0.0
0.9
0.0
2.1
0.5
0.3
0.5
0.3
0.0
0.3

0.0
1.0
0.5
0.3
0.2

0.4
0.0

0.2
0.5
0.8
0.0
0.4
0.0
0.6
0.3
0.0
0.2
0.6
0.0
0.0
2.1
3.4
0.0
0.2
0.8
0.0
0.0

®
Not

helpful

22.3
0.0
0.0
8.0

28.9
10.9
10.4
10.4
10.3
8.3
6.2
8.9
7.2
0.0
7.3

7.5
6.3
9.5
7.2
7.7

7.6
8.8

4.7
8.6
12.3
4.3
8.3
1.6
7.5
7.5
55
17.2
20.1
14.1
19.5
9.7
1.8
6.1
4.4
52
4.1
6.8

O+@

22.3
0.0
0.0
8.0

289

10.9

1.3

10.4

12.4
8.8
6.5
9.4
7.5
0.0
7.5

7.5
7.4
10.0
75
8.0

8.0
8.8

4.9
9.1
13.1
43
8.7
1.6
8.1
7.8
55
175
20.6
14.1
195
1.8
15.2
6.1
4.6
6.0
4.1
6.8

®

Helpful

63.6
100.0
48.3
70.9
61.3
65.4
50.5
54.0
46.1
65.5
67.8
65.0
65.2
82.9
65.2

74.7
65.2
66.4
65.6
64.4

64.2
70.7

64.5
57.8
74.3
58.7
57.4
68.4
65.1
72.1
32.3
67.8
63.4
74.3
56.8
42.2
35.1
54.2
67.1
62.2
68.6
66.0

O]

Very
helpful

14.1
0.0
51.7
211
9.8
23.6
38.2
35.6
415
25.6
257
256
27.3
171
27.3

17.8
27.5
23.6
26.9
27.7

27.8
20.5

30.6
33.0
12.6
37.0
33.9
20.0
26.8
20.2
62.1
14.7
156.9
1.6
23.6
46.0
49.7
39.6
283
31.8
27.3
27.2

©4O)

77.7
100.0
100.0

92.0

711
89.1
88.7
89.6
87.6

91.2

93.5

90.6

92.5
100.0

92.5

92.5
92.6
90.0
92.5
92.0

92.0
91.2

95.1
90.9
86.9
95.7
91.3
88.4
91.9
92.2
94.5
82.5
79.4
85.9
80.5
88.2
84.8
93.9
95.4
94.0
95.9
93.2

(Unit : %)

[Avg.]
4 points

2.92
3.00
3.52
3.13
2.81
3.138
3.26
3.25
3.27
3.16
3.19
3.16
3.20
3.17
3.20

3.10
3.19
3.13
3.19
3.19

3.19
3.12

3.26
3.238
2.99
3.33
3.25
3.08
3.18
3.12
3.57
2.97
2.95
2.97
3.04
3.32
3.31
3.33
3.24
3.25
3.238
3.20



Table 78 | Level of help from Al service experience — Transportation

(Unit = %)
BASE: Persons aggd 6. or older vvho have experienced @ @ ® ® [Avg.]
PER|oébewﬁlmizex:ep;ZttCZafpphcable - r:\l ?vf r| hl\:o: | e Helpful hvle?l P 4 points
elpfu elpfu elpfu
Persons aged 6 or older who have
experienced the traffic Al service
Number of household members
1 person 0.0 1.8 1.8 53.9 44.3 98.2 3.43
2 persons 0.1 1.5 1.5 56.0 42.4 98.5 341
3 persons or more 0.1 1.7 1.8 57.6 40.6 98.2 3.39
Gender
Male 0.1 1.3 1.4 57.2 414 98.6 3.40
Female 0.1 2.2 2.3 56.7 41.0 97.7 3.39
Age
6~19 0.0 3.3 3.3 51.1 455 96.7 3.42
20s 0.1 2.5 2.6 60.1 37.3 97.4 3.35
30s 0.1 1.5 1.6 58.2 40.2 98.4 3.38
40s 0.1 1.4 1.5 55.7 429 98.5 3.41
50s 0.1 1.5 1.6 58.0 40.5 98.4 3.39
60s 0.1 1.7 1.8 58.0 40.2 98.2 3.38
70+ 0.0 1.6 1.6 38.6 59.9 98.4 3.58
Gender * Age
Male 6~19 0.0 1.9 1.9 49.0 491 98.1 3.47
Male 20s 0.1 2.7 2.8 59.0 38.1 97.2 3.35
Male 30s 0.1 1.2 1.3 57.5 41.2 98.7 3.40
Male 40s 0.1 0.9 1.0 55.9 431 99.0 3.42
Male 50s 0.1 1.2 1.2 57.8 40.9 98.8 3.40
Male 60s 0.1 1.4 1.5 59.3 39.2 98.5 3.38
Male 70+ 0.0 1.3 1.3 48.1 50.7 98.7 3.49
Female 6~19 0.0 4.9 4.9 53.4 4.7 95.1 3.37
Female 20s 0.1 2.2 2.2 61.8 36.0 97.8 3.34
Female 30s 0.1 2.0 2.1 59.7 38.2 97.9 3.36
Female 40s 0.1 2.2 2.3 55.3 42.4 97.7 3.40
Female 50s 0.0 2.2 2.2 58.3 39.5 97.8 3.37
Female 60s 0.1 2.3 25 54.8 42.7 97.5 3.40
Female 70+ 0.0 2.1 2.1 21.4 76.5 97.9 3.74
Youth
Entire population 0.0 35 35 54.8 417 96.5 3.38
Male 0.0 3.2 3.2 52.8 44.0 96.8 341
Female 0.0 3.9 3.9 57.8 38.3 96.1 3.34
Occupation
Professional/managerial position 0.0 0.4 0.4 49.2 50.4 99.6 3.50
Office job 0.2 1.6 1.8 59.1 39.1 98.2 3.37
Service/sales 0.1 1.9 2.0 57.2 40.8 98.0 3.39
Production related position 0.0 0.8 0.8 60.1 39.1 99.2 3.38
Agriculture/forestry/fishery 0.0 1.0 1.0 61.2 37.8 99.0 3.37
Unemployed/Other (None/other) 0.0 2.7 2.7 52.7 44.6 97.3 3.42
(Student) 0.0 45 4.5 53.0 425 95.5 3.38
(Housewife) 0.1 2.3 2.4 55.2 425 97.6 3.40
(Unemployed/Other) 0.0 1.1 1.1 46.2 52.7 98.9 3.52
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Table 78 | Level of help from Al service experience — Transportation (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

168

®

Never
helpful

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.0
0.1

0.0
0.1
0.0
0.2
0.1

0.1
0.0

0.3
0.3
0.0
0.0
0.5
0.0
0.4
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

®
Not

helpful

4.4
0.0
0.0
5.0
8.2
2.4
3.0
2.9
3.0
2.0
4.0
1.7
1.4
19.1
1.4

2.7
1.8
1.4
1.2
1.8

1.7
1.3

3.1
1.7
1.9
1.5
1.0
3.0
24
1.3
0.3
24
2.0
2.7
3.1
1.7
1.1
2.2
0.6
0.3
0.8
1.0

04)

4.4
0.0
0.0
5.0
8.2
2.4
3.0
2.9
3.0
2.1

4.0
1.9
15
19.1
15

2.7
1.9
1.4
1.3
1.9

1.9
1.3

3.4
2.0
1.9
15
1.4
3.0
2.8
1.3
0.3
2.4
2.0
2.7
3.1
1.7
1.1
2.2
0.6
0.3
0.8
1.0

®

Helpful

40.1
100.0
70.6
45.9
57.0
26.4
40.8
54.5
35.5
57.0
53.4
57.5
58.0
20.3
58.0

47.4
59.1
58.8
55.8
57.1

55.8
62.1

47.8
47.4
67.5
38.4
69.4
66.6
66.8
66.1
43.6
66.9
68.8
61.1
76.9
63.9
64.5
63.5
52.4
51.1
53.3
72.4

O]

Very
helpful

55.5
0.0
29.4
49.0
34.8
71.3
56.3
426
61.4
40.9
426
40.7
40.5
60.6
40.5

49.9
39.0
39.8
42.8
41.0

423
36.7

48.8
50.6
30.6
60.1
29.2
304
30.5
32.6
56.2
30.8
29.2
36.2
20.1
34.4
34.4
34.3
47.0
485
46.0
26.6

©40)

95.6
100.0
100.0

95.0

91.8

97.6

97.0

97.1

97.0

97.9

96.0

98.1

98.5

80.9

98.5

97.3
98.1
98.6
98.7
98.1

98.1
98.7

9.6
98.0
98.1
98.5
98.6
97.0
97.2
98.7
99.7
97.6
98.0
97.3
9.9
98.3
98.9
97.8
99.4
99.7
99.2
99.0

(Unit :

[Avg.]
4 points

3.51
3.00
3.29
3.44
3.27
3.69
3.63
3.40
3.58
3.39
3.39
3.39
3.39
3.42
3.39

3.47
3.37
3.38
3.41
3.39

3.40
3.35

3.45
3.48
3.29
3.59
3.27
3.27
3.27
3.31
3.56
3.28
3.27
3.34
3.17
3.33
3.33
3.32
3.46
3.48
3.45
3.26

%)



Table 79 | Level of help from Al service experience — Healthcare

(Unit = %)
BASE: Persons aggd 6. or older vvho have experienced @ @ ® ® [Avg.]
PER|oébewﬁlmizex:ep;ZttCZafpphcable - r:\l ?vf r| hl\:o: | e Helpful hvle?l P 4 points
elpfu elpfu elpfu
Persons aged 6 or older who have
experienced the health care Al service
Number of household members
1 person 0.0 4.2 4.2 72.2 23.5 95.8 3.19
2 persons 0.0 4.4 4.4 69.0 26.6 95.6 3.22
3 persons or more 0.1 4.4 46 68.7 26.7 95.4 3.22
Gender
Male 0.1 3.9 4.0 69.1 26.9 96.0 3.23
Female 0.1 5.0 5.2 69.1 25.8 94.8 3.20
Age
6~19 0.0 4.2 4.2 70.2 25.6 95.8 3.21
20s 0.2 3.8 4.0 68.0 28.0 96.0 3.24
30s 0.1 4.3 4.4 70.2 25.4 95.6 3.21
40s 0.1 4.9 4.9 69.4 25.7 95.1 3.21
50s 0.1 4.6 4.8 70.1 251 95.2 3.20
60s 0.0 3.7 3.7 67.5 28.8 96.3 3.25
70+ 0.0 8.2 8.2 63.9 27.9 91.8 3.20
Gender * Age
Male 6~19 0.0 4.9 4.9 66.4 28.8 95.1 3.24
Male 20s 0.2 3.3 3.5 67.2 29.2 96.5 3.26
Male 30s 0.2 3.4 3.5 68.9 275 96.5 3.24
Male 40s 0.0 3.6 3.6 71.1 25.3 96.4 3.22
Male 50s 0.0 4.4 4.4 721 235 95.6 3.19
Male 60s 0.0 3.9 3.9 67.1 29.0 96.1 3.25
Male 70+ 0.0 10.7 10.7 63.9 25.4 89.3 3.15
Female 6~19 0.0 35 3.5 74.2 22.3 96.5 3.19
Female 20s 0.2 4.4 4.6 69.0 26.4 95.4 3.22
Female 30s 0.0 55 5.5 71.9 22.5 94.5 3.17
Female 40s 0.1 6.6 6.7 67.1 26.1 93.3 3.19
Female 50s 0.2 4.9 5.2 67.8 27.0 94.8 3.22
Female 60s 0.0 34 34 68.0 28.6 96.6 3.25
Female 70+ 0.0 4.6 4.6 63.7 31.7 95.4 3.27
Youth
Entire population 0.0 3.3 3.3 679 28.8 96.7 3.26
Male 0.0 35 3.5 63.7 32.9 96.5 3.29
Female 0.0 3.1 3.1 72.9 24.0 96.9 3.21
Occupation
Professional/managerial position 0.0 40 4.0 62.2 33.8 96.0 3.30
Office job 0.2 4.2 4.4 67.6 28.0 95.6 3.23
Service/sales 0.0 4.9 5.0 71.9 23.2 95.0 3.18
Production related position 0.0 45 45 74.7 20.8 95.5 3.16
Agriculture/forestry/fishery 0.0 4.1 4.1 78.2 17.7 95.9 3.14
Unemployed/Other (None/other) 0.1 4.1 4.2 66.6 29.2 95.8 3.25
(Student) 0.0 4.2 4.2 68.6 27.2 95.8 3.23
(Housewife) 0.0 49 49 65.0 30.1 95.1 3.25
(Unemployed/Other) 0.3 2.2 2.6 64.3 33.1 97.4 3.30
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Table 79 | Level of help from Al service experience — Healthcare (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

170

®

Never
helpful

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.1
0.0
0.1

0.0
0.0
0.0
0.1
0.1

0.1
0.1

0.0
0.3
0.0
0.0
0.9
0.0
0.4
0.0
0.0
0.4
0.4
0.4
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.9

®
Not

helpful

5.0
0.0
12.4
4.8
5.6
0.0
3.1
43
1.9
4.8
3.9
5.1
4.3
6.2
43

4.6
3.8
52
55
4.1

4.4
4.6

6.6
49
4.7
2.7
5.6
3.1
7.5
3.2
1.5
4.2
8.5
1.8
4.5
8.1
6.7
8.9
2.9
54
2.0
9.9

04)

5.0
0.0
12.4
4.8
5.6
0.0
3.1
4.3
1.9
4.9
3.9
5.2
4.4
6.2
4.4

4.6
3.8
5.2
55
4.2

45
4.7

6.6
5.2
4.7
2.7
6.4
3.1
7.9
3.2
15
4.6
9.0
2.2
45
8.1
6.7
8.9
2.9
54
2.0
10.8

®

Helpful

68.6
58.2
77.9
46.1
76.0
66.3
721
79.0
65.3
71.2
66.0
72.9
68.1
93.8
68.0

58.7
741
73.2
68.9
68.5

68.9
69.8

73.7
484
77.9
63.1
74.0
711
68.1
76.8
88.5
70.9
69.1
70.8
80.3
71.9
68.3
73.8
57.4
55.2
58.3
67.8

O]

Very
helpful

26.4
41.8
9.7
49.1
18.4
33.7
24.8
16.7
32.8
24.0
30.1
21.9
27.5
0.0
27.6

36.7
22.1
21.6
25.6
27.3

26.6
254

19.7
46.4
17.5
34.2
19.6
25.8
241
20.0
10.0
24.6
21.9
27.0
15.2
19.9
24.9
17.3
39.7
39.4
39.7
21.4

©40)

95.0
100.0
87.6
95.2
94.4
100.0
96.9
95.7
98.1
95.1
96.1
94.8
95.6
93.8
95.6

95.4
96.2
94.8
94.5
95.8

95.5
95.3

93.4
94.8
95.3
97.3
93.6
96.9
92.1
96.8
98.5
95.4
91.0
97.8
95.5
91.9
93.3
91.1
97.1
94.6
98.0
89.2

(Unit :

[Avg.]
4 points

3.21
3.42
2.97
3.44
3.138
3.34
3.22
3.12
3.31
3.19
3.26
3.17
3.23
2.94
3.23

3.32
3.18
3.16
3.20
3.23

3.22
3.21

3.13
3.41
3.13
3.31
3.12
3.23
3.16
3.17
3.09
3.20
3.12
3.24
3.1
3.12
3.18
3.08
3.37
3.34
3.38
3.10

%)



Table 80 | Level of help from Al service experience — Al-based interactive information search

(Unit = %)
BASE: Persons aggd 6 or older \_/vho have experienced ® @ ® ® [Avg.]
PERIODtt]ewﬁlhiie{;:ep;r;ttgga?pplIcable o r:\l ?Vf r| h’\:o: | PP Helpful hvlerfyl SO 4 points
elpfu elpfu elpfu
Persons aged 6 or older who have experienced
the Al-based interactive information search
Number of household members
1 person 0.4 2.8 3.2 59.5 37.3 9.8 3.34
2 persons 0.2 3.8 3.9 66.1 30.0 96.1 3.26
3 persons or more 0.1 2.8 2.8 65.2 32.0 97.2 3.29
Gender
Male 0.2 2.8 3.0 63.7 33.3 97.0 3.30
Female 0.0 3.0 3.0 66.4 30.6 97.0 3.28
Age
6~19 0.0 24 24 62.3 35.3 97.6 3.33
20s 0.2 2.0 2.2 63.9 33.9 97.8 3.32
30s 0.1 34 35 61.6 34.9 96.5 3.31
40s 0.0 3.3 3.3 64.5 32.1 9.7 3.29
50s 0.0 2.8 2.8 74.2 23.0 97.2 3.20
60s 0.0 4.8 4.8 78.6 16.6 95.2 3.12
70+ 24 12.8 15.2 63.4 214 84.8 3.04
Gender * Age
Male 6~19 0.0 2.3 2.3 59.3 38.3 97.7 3.36
Male 20s 0.3 2.1 24 64.0 33.7 97.6 3.31
Male 30s 0.2 3.0 3.2 60.8 36.0 9.8 3.33
Male 40s 0.0 3.0 3.0 62.2 34.8 97.0 3.32
Male 50s 0.0 3.1 3.1 71.5 254 9.9 3.22
Male 60s 0.0 4.6 4.6 78.9 16.5 95.4 3.12
Male 70+ 34 13.9 17.3 68.5 14.3 82.7 2,94
Female 6~19 0.0 25 25 66.0 31.6 97.5 3.29
Female 20s 0.0 2.0 2.0 63.7 34.3 93.0 3.32
Female 30s 0.0 3.9 3.9 62.8 33.3 96.1 3.29
Female 40s 0.0 3.9 39 68.2 27.9 96.1 3.24
Female 50s 0.0 2.3 2.3 78.1 19.6 97.7 3.17
Female 60s 0.0 5.1 5.1 78.0 16.9 94.9 3.12
Female 70+ 0.0 10.3 10.3 51.6 38.1 89.7 3.28
Youth
Entire population 0.0 1.7 1.7 61.0 373 98.3 3.36
Male 0.0 1.4 1.4 58.6 40.0 98.6 3.39
Female 0.0 2.1 2.1 64.0 33.9 97.9 3.32
Occupation
Professional/managerial position 0.1 2.0 2.1 49.9 48.0 97.9 3.46
Office job 0.1 3.2 3.3 64.0 32.6 9.7 3.29
Service/sales 0.1 3.7 3.8 70.7 255 96.2 3.22
Production related position 0.5 3.6 4.1 73.6 22.3 95.9 3.18
Agriculture/forestry/fishery 0.0 1.7 1.7 93.7 4.6 98.3 3.03
Unemployed/Other (None/other) 0.0 2.1 2.2 63.0 34.9 97.8 3.33
(Student) 0.0 1.9 1.9 61.0 371 98.1 3.35
(Housewife) 0.0 3.1 3.1 68.7 28.2 9.9 3.25
(Unemployed/Other) 0.3 25 2.8 68.7 28.6 97.2 3.25
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Table 80 | Level of help from Al service experience — Al-based interactive information search (CONT.)

(Unit = %)
@ @ ® ® [Avg.]
t:\leT;?Jl h::s:ul P2 Helptul h\émjl P 4 points
Education
Elementary school graduate or lower 0.0 3.7 3.7 64.9 314 96.3 3.28
(Preschool) 0.0 0.0 0.0 100.0 0.0 100.0 3.00
(Uneducated) 0.0 0.0 0.0 100.0 0.0 100.0 3.00
(Elementary school student) 0.0 3.4 3.4 68.2 28.5 96.6 3.25
(Middle school student) 0.0 4.1 4.1 60.5 35.4 95.9 3.31
(A regular elementary school graduate) 0.0 0.0 0.0 9.2 5.8 100.0 3.06
Middle school graduate 0.0 1.2 1.2 68.0 30.8 98.8 3.30
(High school student) 0.0 1.2 1.2 64.3 34.5 98.8 3.33
(A regular middle school graduate) 0.0 1.3 1.3 87.7 1.0 98.7 3.10
High school graduate 0.1 2.4 25 66.5 31.0 97.5 3.28
(University student) 0.0 15 15 59.9 38.6 98.5 3.37
(A regular high school graduate) 0.2 35 3.7 74.7 21.7 96.3 3.18
University graduate or higher 0.1 3.2 3.3 63.9 328 96.7 3.29
(Graduate student) 0.0 0.0 0.0 55.4 44.6 100.0 3.45
(A regular university graduate) 0.1 3.2 3.3 64.0 32.7 96.7 3.29
Household income
Less than KRW 2 million 0.0 5.0 5.0 68.8 26.2 95.0 3.21
KRW 2 million-Less than 3 million 0.9 2.6 3.5 69.6 26.9 96.5 3.23
KRW 3 million-Less than 4 million 0.1 3.0 3.1 68.6 28.3 96.9 3.25
KRW 4 million-Less than 5 million 0.1 3.5 3.6 64.0 32.4 96.4 3.29
KRW 5 million and higher 0.1 2.7 2.8 64.1 33.1 97.2 3.30
Region size
Dong 0.1 2.7 2.8 63.2 34.0 97.2 3.31
Eup/Myeon 0.2 3.7 3.9 72.7 23.4 96.1 3.19
Region
Seoul 0.0 2.0 2.0 56.7 413 98.0 3.39
Busan 0.6 7.4 8.1 64.7 27.2 91.9 3.18
Daegu 0.0 2.4 2.4 72.7 24.9 97.6 3.23
Incheon 0.0 29 2.9 67.2 29.9 97.1 3.27
Gwangju 0.0 10.2 10.2 65.2 24.6 89.8 3.14
Daejeon 0.0 2.0 2.0 72.4 25.6 98.0 3.24
Ulsan 0.0 3.0 3.0 62.4 34.6 97.0 3.32
Gyeonggi 0.1 2.2 2.3 63.1 34.7 97.7 3.32
Gangwon 0.0 1.2 1.2 46.1 52.7 98.8 3.51
Chungcheong 0.2 3.0 32 77.2 19.5 9.8 3.16
(Chungbuk) 0.0 34 3.4 76.5 20.0 96.6 3.17
(Chungnam) 0.4 3.2 3.6 80.8 15.6 9.4 3.12
(Sejong) 0.0 0.0 0.0 62.2 37.8 100.0 3.38
Jeolla 0.0 6.6 6.6 64.1 29.2 93.4 3.23
(Jeonbok) 0.0 4.2 4.2 64.6 31.1 95.8 3.27
(Jeonnam) 0.0 8.6 8.6 63.7 27.7 91.4 3.19
Gyeongsang 0.1 2.3 24 75.2 224 97.6 3.20
(Gyeongbuk) 0.3 1.9 2.2 77.6 20.2 97.8 3.18
(Gyeongnam) 0.0 2.7 2.7 72.9 24.4 97.3 3.22
Jeju 1.0 6.4 7.5 67.3 25.2 92.5 3.17
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Table 81 = Necessity of Al Services in Daily Life — Education/Learning

(Unit = %)
® @ ®
CEIOD- e ot o e o iy 1, 2020 NOVOT Nt D@ B Vey @
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 20.5 313 51.7 38.8 9.5 48.3 2.37
2 persons 14.7 29.8 44.5 46.3 9.2 55.5 2.50
3 persons or more 9.3 21.6 30.9 54.3 14.7 69.1 2.74
Gender
Male 10.7 24.2 34.9 51.7 13.3 65.1 2.68
Female 12.8 24.5 37.3 499 12.7 62.7 2.63
Age
6~19 4.0 11.0 14.9 62.2 22.9 85.1 3.04
20s 6.1 19.6 25.7 57.3 17.0 74.3 2.85
30s 5.9 19.1 25.0 58.7 16.3 75.0 2.85
40s 6.9 21.5 28.4 56.8 14.7 71.6 2.79
50s 11.0 30.6 416 48.1 10.2 58.4 2.58
60s 16.8 329 49.7 43.3 7.0 50.3 2.40
70+ 31.6 31.7 63.3 31.1 5.6 36.7 2.11
Gender * Age
Male 6~19 3.9 1.4 15.3 62.2 22.5 84.7 3.03
Male 20s 6.4 19.3 25.8 56.8 17.4 74.2 2.85
Male 30s 6.7 19.8 26.5 58.0 16.5 73.5 2.82
Male 40s 7.5 21.4 28.9 56.4 14.7 71.1 2.78
Male 50s 10.6 30.1 40.6 49.1 10.3 59.4 2.59
Male 60s 15.5 32.7 48.2 44.6 7.1 51.8 2.43
Male 70+ 27.3 33.6 60.9 324 6.7 39.1 2.19
Female 6~19 4.0 10.5 14.5 62.1 23.3 85.5 3.05
Female 20s 5.6 19.9 25.5 57.9 16.6 74.5 2.85
Female 30s 5.0 18.4 23.4 59.4 17.2 76.6 2.89
Female 40s 6.4 21.6 28.0 57.2 14.8 72.0 2.80
Female 50s 1.5 31.2 427 47.2 10.2 57.3 2.56
Female 60s 18.1 33.1 51.2 421 6.8 48.8 2.38
Female 70+ 34.6 30.4 65.0 30.1 4.9 35.0 2.05
Youth
Entire population 4.3 13.7 18.0 60.8 21.2 82.0 2.99
Male 4.0 14.2 18.3 60.7 21.0 81.7 2.99
Female 4.6 13.1 17.7 60.9 21.4 82.3 2.99
Occupation
Professional/managerial position 5.5 17.4 22.9 55.5 21.6 771 2.93
Office job 5.2 18.1 23.3 60.5 16.2 76.7 2.88
Service/sales 10.4 29.4 39.8 49.2 11.0 60.2 2.61
Production related position 15.9 32.7 48.6 43.7 7.7 51.4 2.43
Agriculture/forestry/fishery 23.7 36.2 59.9 36.4 3.7 40.1 2.20
Unemployed/Other (None/other) 145 21.7 36.1 49.6 14.2 63.9 2.64
(Student) 3.8 11.8 15.6 61.8 22.6 84.4 3.03
(Housewife) 19.4 28.5 47.9 43.8 8.4 52.1 2.41
(Unemployed/Other) 26.7 28.6 55.3 36.3 8.4 44.7 2.26
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Table 81 | Necessity of Al Services in Daily Life — Education/Learning (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

174

®
Never

Necessary Necessary

21.7
10.1
49.5
3.2
2.9
40.8
17.0
3.5
23.8
12.8
4.7
14.3
6.8
1.3
6.8

30.4

20.6
14.6
9.4
7.7

1.2
14.3

7.9
26.8
13.1
12.4

6.6

4.8
22.9

7.3
18.3

8.6

9.4

8.1

7.4
10.0

8.4
1.6
21.7
20.7
22.5
13.9

@)
Not

19.8
10.1
285
9.1

10.0
33.2
30.3
13.0
39.0
30.4
13.9
336
20.0
16.1
20.0

33.0
32.4
284
22.6
21.4

241
254

20.5
32.5
31.8
225
27.9
27.1
24.5
18.5
24.3
27.2
39.6
15.8
40.7
35.1
37.9
324
27.6
34.4
22.2
27.0

O+@

415
20.1
78.0
123
12.9
741
473
16.5
62.8
43.3
18.6
47.8
26.7
175
26.8

63.4
53.1
43.0
32.1
29.1

35.3
39.7

283
59.3
44.9
34.9
34.6
31.9
474
25.8
42.7
35.8
49.1
23.9
481
45.1
46.3
43.9
49.3
55.1
44.7
40.9

®

44.8
61.6
19.6
63.5
64.4
235
415
60.9
31.8
46.3
60.7
43.6
58.1
54.8
58.1

31.5
38.8
46.9
52.8
55.9

50.7
51.6

54.6
35.1
45.9
49.1
58.6
59.9
422
56.2
40.8
54.5
41.3
65.6
47.0
46.0
435
485
44.2
39.3
48.1
48.3

®

Necessary Ne(\:/ery

essary

13.7
18.2
24
24.2
22.7
2.4
1.1
22.6
54
10.5
20.7
8.6
15.2
27.8
15.1

5.1
8.1
10.1
15.2
15.0

14.0
8.7

171
5.6
9.2
16.1
6.8
8.2
10.4
18.0
16.5
9.7
9.6
10.5
4.9
8.9
10.1
7.6
6.5
5.6
7.2
10.8

©4O)

58.5
79.9
22.0
87.7
87.1
259
52.7
83.5
37.2
56.7
81.4
52.2
73.3
82.5
73.2

36.6
46.9
57.0
67.9
70.9

64.7
60.3

7.7
40.7
55.1
65.1
65.4
68.1
52.6
74.2
57.3
64.2
50.9
76.1
51.9
54.9
53.7
56.1
50.7
44.9
55.3
59.1

(Unit :

[Avg.]
4 points

2.50
2.88
1.75
3.09
3.07
1.88
2.47
3.03
2.19
2.54
2.97
2.46
2.82
3.09
2.82

2.1
2.34
2.63
2.74
2.78

2.68
2.55

2.81
2.20
2.51
2.69
2.66
2.7
2.40
2.85
2.56
2.65
2.51
2.78
2.49
2.64
2.5
2.52
2.35
2.30
2.40
2.56

%)



Table 82 | Necessity of Al Services in Daily Life - Living convenience

(Unit = %)
® @ ®
CEIOD- e ot o e o iy 1, 2020 NOVOT Nt D@ B Vey @
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 12.6 18.7 313 481 20.6 68.7 2.77
2 persons 6.5 16.7 23.2 53.3 23.6 76.8 2.94
3 persons or more 5.4 14.3 19.7 54.2 26.1 80.3 3.01
Gender
Male 6.0 16.1 221 53.4 24.5 77.9 2.96
Female 7.1 14.4 21.5 53.1 25.4 785 2.97
Age
6~19 6.3 19.2 255 53.9 20.6 74.5 2.89
20s 2.6 11.8 14.4 57.2 28.4 85.6 3.11
30s 2.5 10.6 13.1 55.3 31.6 86.9 3.16
40s 2.6 1.3 13.8 55.4 30.7 86.2 3.14
50s 4.1 14.7 18.8 55.1 26.1 81.2 3.03
60s 7.9 18.4 26.4 52.7 21.0 73.6 2.87
70+ 215 22.0 435 42.0 14.5 56.5 2.49
Gender * Age
Male 6~19 6.2 20.4 26.6 52.4 21.0 73.4 2.88
Male 20s 2.8 12.7 15.5 56.9 27.6 84.5 3.09
Male 30s 3.0 1.3 14.3 55.2 30.5 85.7 3.13
Male 40s 2.9 12.0 14.9 55.8 29.3 85.1 3.12
Male 50s 4.4 16.6 21.0 54.2 24.8 79.0 2.99
Male 60s 8.2 19.3 275 52.7 19.8 72.5 2.84
Male 70+ 17.9 23.2 411 435 16.4 58.9 2.56
Female 6~19 6.5 18.0 24.4 55.5 20.1 75.6 2.89
Female 20s 2.3 10.9 13.2 57.5 29.4 86.8 3.14
Female 30s 1.9 9.9 11.8 55.5 32.8 88.2 3.19
Female 40s 2.2 10.5 12.7 55.0 322 87.3 3.17
Female 50s 3.8 12.9 16.6 55.9 27.4 83.4 3.07
Female 60s 7.7 17.6 25.3 52.7 22.0 74.7 2.89
Female 70+ 241 21.2 453 40.9 13.8 54.7 2.44
Youth
Entire population 4.1 16.6 20.7 55.7 23.6 79.3 2.99
Male 3.9 17.6 215 54.6 23.9 785 2.99
Female 4.4 15.5 19.9 56.9 23.2 80.1 2.99
Occupation
Professional/managerial position 2.3 10.2 12.4 55.2 32.3 87.6 3.18
Office job 1.9 9.8 1.7 56.2 32.1 88.3 3.18
Service/sales 4.0 14.4 18.3 55.6 26.1 81.7 3.04
Production related position 7.9 18.3 26.2 52.7 21.1 73.8 2.87
Agriculture/forestry/fishery 9.5 22.7 32.1 54.2 13.6 67.9 2.72
Unemployed/Other (None/other) 10.4 17.8 28.2 50.1 21.7 71.8 2.83
(Student) 4.9 17.2 22.0 54.9 23.1 78.0 2.96
(Housewife) 1.1 16.6 27.8 48.8 23.4 72.2 2.85
(Unemployed/Qther) 20.0 21.1 41.1 43.0 15.9 58.9 2.55
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Table 82 | Necessity of Al Services in Daily Life — Living convenience (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

176

®
Never

Necessary Necessary

18.0
20.5
34.2
8.4
4.1
29.1
1M1
4.4
14.5
5.6
2.9
6.1
2.7
0.0
2.7

19.7
1.8
7.7
5.6
3.8

6.4
7.3

54
15.6
4.6
8.6
4.7
3.1
1.4
4.4
2.5
43
5.8
3.1
5.1
59
5.8
6.0
1.5
8.2
14.1
7.2

@)
Not

23.3
241
22.7
22.0
20.9
25.9
21.3
16.1
23.9
171
1.3
18.1
10.2
10.8
10.2

23.6
19.7
18.4
156.8
12.5

156.1
16.0

1.5
23.6
21.5
18.0
19.6
13.0
224
12.2
5.6
125
1.2
13.4
13.2
21.4
26.6
16.2
18.4
18.9
18.0
22.8

O+@

413
44.6
56.9
30.4
25.0
55.0
324
20.4
38.4
22.7
14.2
24.3
12.9
10.8
12.9

43.3
31.5
26.1
214
16.3

215
23.3

16.9
39.3
26.1
26.6
24.2
16.1
33.8
16.6
8.1
16.8
16.9
16.5
18.4
27.3
32.3
22.2
29.9
27.1
32.1
30.0

®

44.4
455
33.2
50.4
55.8
35.8
48.2
57.0
43.8
54.1
56.8
53.6
56.4
54.2
56.4

43.1
49.7
516
52.0
56.1

53.2
53.3

53.6
46.2
55.6
485
55.1
62.3
46.7
53.3
54.0
50.1
52.5
62.7
66.5
51.0
46.4
55.6
52.8
54.4
51.4
58.9

®

Necessary Ne::/ery

essary

14.3
9.9
9.9
19.2
19.2
9.1
19.4
22.6
17.8
23.2
29.0
22.1
30.7
35.0
30.7

13.6
18.8
22.4
26.6
27.7

253
23.4

29.6
14.5
18.3
24.9
20.7
21.6
19.5
30.1
38.0
24.0
30.6
20.8
15.1
21.8
213
22.2
17.4
18.4
16.5
1.1

©4O)

58.7
55.4
43.1
69.6
75.0
45.0
67.6
79.6
61.6
77.3
85.8
75.7
87.1
89.2
87.1

56.7
68.5
73.9
78.6
83.7

78.5
76.7

83.1
60.7
73.9
73.4
75.8
83.9
66.2
83.4
91.9
83.2
83.1
83.5
81.6
72.7
67.7
77.8
70.1
72.9
67.9
70.0

(Unit :

[Avg.]
4 points

2.55
2.45
2.19
2.80
2.90
2.25
2.76
2.98
2.65
2.95
3.12
2.92
3.15
3.24
3.15

2.51
2.76
2.89
3.00
3.08

2.97
2.93

3.07
2.60
2.88
2.90
2.92
3.02
2.74
3.09
3.27
3.03
3.08
3.01
2.92
2.89
2.83
2.94
2.76
2.83
2.70
2.74

%)



Table 83  Necessity of Al Services in Daily Life = Communication/Friendship

(Unit :

%)

® @ ®
CEIOD- e ot o e o iy 1, 2020 NOVOT Nt D@ B Vey @
Necessary Necessary Necessary
Entire population aged 6 or older 10.4 27.6 38.0 47.5 14.5 62.0 2.66
Number of household members
1 person 171 28.0 451 42.0 13.0 54.9 2.51
2 persons 1.7 29.1 40.8 45.7 13.5 59.2 2.61
3 persons or more 8.8 27.2 359 491 15.0 64.1 2.70
Gender
Male 9.4 27.8 37.2 47.7 15.1 62.8 2.68
Female 1.3 27.4 38.8 47.4 13.9 61.2 2.64
Age
6~19 9.7 28.8 385 48.2 13.3 61.5 2.65
20s 4.3 23.2 27.5 53.1 19.4 72.5 2.88
30s 5.0 239 289 52.8 18.3 71.1 2.84
40s 5.7 26.6 32.3 51.0 16.8 67.7 2.79
50s 8.5 29.1 375 48.4 14.0 62.5 2.68
60s 13.4 32.7 46.1 43.6 10.2 53.9 2.57
70+ 27.4 28.1 55.5 35.1 9.4 44.5 2.26
Gender * Age
Male 6~19 9.8 28.8 385 48.3 13.2 61.5 2.65
Male 20s 45 23.3 27.8 52.4 19.7 72.2 2.87
Male 30s 5.3 24.2 29.6 51.6 18.9 70.4 2.84
Male 40s 5.6 27.0 326 50.2 17.3 67.4 2.79
Male 50s 8.1 29.0 37.0 47.8 15.2 63.0 2.70
Male 60s 12.8 326 454 44.0 10.6 54.6 2.52
Male 70+ 241 29.7 53.8 37.2 9.0 46.2 2.31
Female 6~19 9.5 289 38.4 48.2 13.4 61.6 2.65
Female 20s 4.0 23.1 27.1 53.8 19.1 72.9 2.88
Female 30s 4.6 235 28.2 54.1 17.7 71.8 2.85
Female 40s 5.9 26.1 32.0 51.8 16.2 68.0 2.78
Female 50s 8.9 29.1 38.0 49.1 12.8 62.0 2.66
Female 60s 14.0 32.8 46.8 43.3 9.8 53.2 2.49
Female 70+ 29.8 27.0 56.8 33.5 9.7 432 2.23
Youth
Entire population 6.5 26.1 32.6 51.4 16.0 67.4 2.77
Male 6.5 26.0 325 51.5 16.1 67.5 2.77
Female 6.5 26.3 32.8 51.3 15.9 67.2 2.77
Occupation
Professional/managerial position 4.7 215 26.2 48.6 25.2 73.8 2.94
Office job 4.0 23.2 27.2 53.8 19.1 72.8 2.88
Service/sales 8.0 29.0 37.0 48.6 14.4 63.0 2.69
Production related position 12.4 31.6 44.0 45.0 11.0 56.0 2.55
Agriculture/forestry/fishery 16.0 37.1 53.1 39.5 7.4 46.9 2.38
Unemployed/Other (None/other) 14.8 27.7 425 44.8 12.7 57.5 2.55
(Student) 7.5 26.7 34.2 50.5 15.4 65.8 2.74
(Housewife) 16.7 29.0 457 42.9 1.4 54.3 2.49
(Unemployed/Qther) 25.6 27.6 53.2 37.4 9.5 46.8 2.31

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 177



Table 83 | Necessity of Al Services in Daily Life = Communication/Friendship (CONT.)

(Unit = %)
@ @ ® ® [Avg.]
+ +
Nel\cl:z\;z;ry Nec':(;tsary e Necessary Ne::/:gaw e 4 points
Education
Elementary school graduate or lower 23.5 304 53.9 37.2 8.9 46.1 2.32
(Preschool) 26.1 30.4 56.4 37.4 6.2 436 2.24
(Uneducated) 41.8 24.3 66.1 29.0 4.8 33.9 1.97
(Elementary school student) 12.6 31.7 443 447 11.1 55.7 2.54
(Middle school student) 7.9 31.6 39.5 46.3 14.2 60.5 2.67
(A regular elementary school graduate) 35.8 30.8 66.7 27.9 5.4 33.3 2.03
Middle school graduate 16.5 31.9 48.4 41.7 9.9 51.6 2.45
(High school student) 7.2 26.3 335 52.5 14.0 66.5 2.73
(A regular middle school graduate) 21.3 34.7 55.9 36.2 7.8 441 2.31
High school graduate 9.8 304 401 46.7 13.2 59.9 2.63
(University student) 3.5 20.6 24.1 55.9 20.0 75.9 2.92
(A regular high school graduate) 10.9 32.2 43.1 45.0 11.9 56.9 2.58
University graduate or higher 5.5 23.8 29.3 52.6 18.1 70.7 2.83
(Graduate student) 2.7 18.9 21.6 52.3 26.2 78.4 3.02
(A regular university graduate) 55 23.8 29.3 52.6 18.1 70.7 2.83
Household income
Less than KRW 2 million 255 30.2 55.7 35.6 8.7 443 2.27
KRW 2 million-Less than 3 million 18.0 30.2 48.2 411 10.6 51.8 2.44
KRW 3 million-Less than 4 million 12.4 29.2 416 46.4 121 58.4 2.58
KRW 4 million-Less than 5 million 8.9 26.3 35.2 49.8 15.1 64.8 2.71
KRW 5 million and higher 7.0 26.9 33.8 49.9 16.3 66.2 2.76
Region size
Dong 10.1 27.4 37.4 475 15.1 62.6 2.68
Eup/Myeon 1.7 28.8 40.5 47.9 1.7 59.5 2.60
Region
Seoul 7.4 21.4 28.8 51.7 19.5 71.2 2.83
Busan 235 37.5 60.9 31.6 7.4 39.1 2.23
Daegu 12.8 38.7 51.5 38.1 10.4 485 2.46
Incheon 12.6 25.8 384 471 14.5 61.6 2.64
Gwangju 7.8 30.8 38.6 46.7 14.7 61.4 2.68
Daejeon 4.5 34.5 39.0 50.9 10.1 61.0 2.67
Ulsan 17.3 30.8 48.1 41.7 10.1 51.9 2.45
Gyeonggi 6.7 24.2 30.9 51.4 17.8 69.1 2.80
Gangwon 13.7 22.8 36.5 48.8 14.7 63.5 2.64
Chungcheong 5.4 31.0 36.4 49.1 14.6 63.6 2.73
(Chungbuk) 5.3 36.5 41.8 39.3 18.9 58.2 2.72
(Chungnam) 5.2 25.3 30.5 56.4 13.2 69.5 2.78
(Sejong) 7.1 40.8 47.9 47.9 4.2 52.1 2.49
Jeolla 10.2 33.7 43.9 45.8 10.4 56.1 2.56
(Jeonbok) 9.5 35.4 44.9 434 1.7 55.1 2.57
(Jeonnam) 10.9 32.0 429 48.1 9.0 57.1 2.55
Gyeongsang 17.7 28.5 46.2 444 9.3 53.8 2.45
(Gyeongbuk) 14.7 32.6 47.3 425 10.3 52.7 2.48
(Gyeongnam) 20.2 25.2 454 46.0 8.6 54.6 2.43
Jeju 13.1 30.7 43.8 49.7 6.6 56.2 2.50
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Table 84 | Necessity of Al Services in Daily Life — Media

(Unit = %)
® @ ®
SEROD. Suge ot o o a1 200| NOVOr Mot @@ B Yy @ B
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 18.9 31.2 50.1 38.1 1.8 49.9 243
2 persons 13.2 30.5 43.7 44.0 12.2 56.3 2.55
3 persons or more 9.7 25.6 35.4 495 15.1 64.6 2.70
Gender
Male 10.4 26.8 37.1 48.1 14.8 62.9 2.67
Female 12.7 27.8 40.5 46.0 13.6 59.5 2.60
Age
6~19 9.4 24.8 34.2 50.5 15.3 65.8 2.72
20s 4.4 18.7 23.0 55.3 21.7 77.0 2.94
30s 5.1 20.9 26.0 54.8 19.2 74.0 2.88
40s 6.6 25.7 324 52.2 15.4 67.6 2.76
50s 9.6 30.5 40.1 47.5 12.4 59.9 2.63
60s 15.6 34.2 49.9 411 9.0 50.1 2.44
70+ 31.4 34.0 65.4 27.4 7.2 34.6 2.10
Gender * Age
Male 6~19 9.2 25.1 34.2 50.4 15.4 65.8 2.72
Male 20s 4.3 18.9 23.3 55.3 21.5 76.7 2.94
Male 30s 5.2 20.3 25.5 55.3 19.2 74.5 2.88
Male 40s 6.6 24.8 31.3 52.5 16.2 68.7 2.78
Male 50s 9.2 29.9 39.1 47.7 13.2 60.9 2.65
Male 60s 15.2 334 48.7 41.7 9.6 51.3 2.46
Male 70+ 26.9 35.9 62.8 29.7 7.5 37.2 2.18
Female 6~19 9.7 24.4 34.1 50.7 15.2 65.9 2.71
Female 20s 4.4 18.4 22.8 55.4 21.9 77.2 2.95
Female 30s 4.9 21.6 26.5 54.3 19.2 73.5 2.88
Female 40s 6.7 26.7 334 52.0 14.6 66.6 2.75
Female 50s 9.9 31.1 41.0 47.3 1.7 59.0 2.61
Female 60s 16.1 35.0 51.1 40.5 8.5 48.9 2.41
Female 70+ 345 32.7 67.2 25.8 7.0 32.8 2.05
Youth
Entire population 6.4 21.6 28.0 53.3 18.7 72.0 2.84
Male 5.8 22.1 27.9 53.3 18.8 72.1 2.85
Female 7.0 211 28.1 53.2 18.7 71.9 2.84
Occupation
Professional/managerial position 5.2 19.1 243 51.1 24.6 75.7 2.95
Office job 4.1 20.3 24.5 56.6 19.0 75.5 2.90
Service/sales 9.2 29.5 38.8 47.9 13.3 61.2 2.65
Production related position 14.2 32.8 46.9 43.2 9.8 53.1 2.49
Agriculture/forestry/fishery 20.0 42.4 62.4 325 5.1 37.6 2.23
Unemployed/Other (None/other) 16.1 27.4 436 433 13.1 56.4 2.53
(Student) 7.4 22.5 29.9 52.4 17.7 70.1 2.80
(Housewife) 19.1 30.6 49.8 39.4 10.9 50.2 242
(Unemployed/Other) 27.9 31.3 59.2 325 8.3 40.8 2.21
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Table 84 | Necessity of Al Services in Daily Life — Media (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

180

O]

Never

Necessary Necessary

26.0
285
48.8
13.2
6.3
41.1
17.9
6.1
23.9
1.4
4.2
12.7
59
1.3
59

291
19.5
13.9
10.0
7.7

1.2
12.9

8.8
28.0
1.7
16.1

7.4

4.8
19.9

6.2
15.6

6.1

6.3

5.7

7.1
1.4
10.9
1.8
21.0
19.0
22.5
14.8

@)
Not

30.9
26.9
325
29.4
26.0
35.0
33.6
20.1
40.4
316
16.7
34.4
215
4.4
21.6

35.3
33.7
30.1
26.4
247

26.4
31.0

20.8
36.0
37.0
24.5
36.3
33.1
29.2
20.5
30.7
29.7
34.8
24.9
35.7
37.1
37.5
36.8
33.6
38.1
30.0
28.8

O+

56.9
55.4
81.3
42.6
32.2
76.2
5156
26.2
64.3
43.0
20.9
47.1
27.4
5.8
27.5

64.4
53.2
44.0
36.5
32.4

37.7
44.0

29.6
64.0
48.7
40.6
43.7
37.9
491
26.6
46.3
35.8
41.2
30.6
42.8
485
48.4
48.6
54.6
57.2
52.6
43.6

®

Necessary Ne

34.5
36.6
165
455
514
21.0
38.0
56.4
28.8
44.7
56.7
425
54.5
53.9
54.5

289
38.2
445
48.8
51.1

47.4
45.2

50.6
29.3
M4
44.4
46.6
54.1
41.0
54.8
43.1
51.6
48.4
54.1
50.6
40.4
38.1
42.7
37.3
35.3
38.8
50.9

®@
Very
cessary

8.6
8.1
3.2
1.9
16.4
2.8
10.5
17.5
6.9
12.3
22.4
10.4
18.1
40.3
18.0

6.8
8.6
1.5
14.7
16.5

14.9
10.8

19.9
6.7
10.0
15.1
9.7
8.0
9.9
18.6
10.6
12.7
10.4
15.3
6.6
1.1
13.5
8.7
8.1
7.5
8.6
55

®+®

43.1
44.6
18.7
57.4
67.8
23.8
485
73.8
35.7
57.0
79.1
52.9
72.6
94.2
72.5

35.6
46.8
56.0
63.5
67.6

62.3
56.0

70.4
36.0
51.3
59.4
56.3
62.1
50.9
73.4
53.7
64.2
58.8
69.4
57.2
515
51.6
51.4
454
42.8
47.4
56.4

(Unit :

[Avg.]
4 points

2.26
2.24
1.73
2.56
2.78
1.85
2.41
2.85
2.19
2.58
297
2.51
2.85
3.33
2.85

213
2.36
2.54
2.68
2.77

2.66
2.54

2.81
2.15
2.50
2.58
2.59
2.65
2.41
2.86
2.49
2.71
2.63
2.79
2.57
2.51
2.54
2.48
2.33
2.31
2.33
2.47

%)



Table 85 | Necessity of Al Services in Daily Life — Finance

(Unit = %)
® @ @
CEIoD e ot o e o iy 1, 2za| NOVOT Nt @@ O Vey @@
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 20.4 315 51.9 37.3 10.8 48.1 2.38
2 persons 13.7 31.8 45.4 42.7 11.8 54.6 2.53
3 persons or more 10.7 28.7 39.3 45.9 14.7 60.7 2.65
Gender
Male 11.0 28.8 39.9 454 14.7 60.1 2.64
Female 13.9 304 44.3 43.0 12.6 55.7 2.54
Age
6~19 13.56 34.2 476 411 1.3 52.4 2.50
20s 5.6 24.9 30.5 50.7 18.8 69.5 2.83
30s 5.6 24.7 30.3 52.0 17.7 69.7 2.82
40s 6.7 27.1 33.8 49.8 16.4 66.2 2.76
50s 9.7 29.8 395 46.1 14.4 60.5 2.65
60s 15.4 34.2 496 40.2 10.2 50.4 2.45
70+ 333 326 65.8 27.7 6.4 34.2 2.07
Gender * Age
Male 6~19 13.4 33.0 46.4 423 1.3 53.6 2.51
Male 20s 55 24.5 29.9 50.9 19.1 70.1 2.84
Male 30s 5.6 24.1 29.8 51.6 18.7 70.2 2.83
Male 40s 6.2 25.7 31.9 50.5 17.6 68.1 2.80
Male 50s 8.8 29.2 38.0 46.6 15.3 62.0 2.69
Male 60s 14.4 33.0 47.4 411 1.4 52.6 2.50
Male 70+ 28.9 34.0 62.9 29.8 7.2 371 2.15
Female 6~19 135 35.4 489 39.9 1.2 51.1 2.49
Female 20s 5.8 254 31.1 50.4 18.5 68.9 2.82
Female 30s 5.6 25.3 30.9 52.5 16.6 69.1 2.80
Female 40s 7.3 28.6 35.8 49.1 15.1 64.2 2.72
Female 50s 10.6 305 411 455 13.4 58.9 2.62
Female 60s 16.3 35.4 51.7 39.3 9.1 48.3 2.41
Female 70+ 36.4 315 67.9 26.2 5.8 321 2.02
Youth
Entire population 9.5 30.9 40.3 455 14.2 59.7 2.64
Male 8.9 30.0 38.9 46.4 14.7 61.1 2.67
Female 10.1 31.8 41.9 44.4 13.7 58.1 2.62
Occupation
Professional/managerial position 5.3 20.6 25.9 47.8 26.3 74.1 2.95
Office job 45 22.3 26.8 53.5 19.7 73.2 2.88
Service/sales 9.5 30.7 40.2 46.1 13.8 59.8 2.64
Production related position 14.3 34.8 49.1 41.2 9.7 50.9 2.46
Agriculture/forestry/fishery 21.8 38.9 60.7 33.8 55 39.3 2.23
Unemployed/Other (None/other) 18.1 31.3 494 395 1.1 50.6 2.44
(Student) 10.9 31.7 425 43.8 13.7 57.5 2.60
(Housewife) 20.0 31.1 51.2 38.8 10.0 48.8 2.39
(Unemployed/Other) 29.0 30.9 59.9 32.3 7.8 40.1 2.19
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Table 85 | Necessity of Al Services in Daily Life — Finance (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

182

®
Never

Necessary Necessary

29.7
30.9
50.4
184
12.3
43.0
191
7.6
24.9
121
5.8
13.3
6.0
2.1
6.0

30.8
19.9
14.7
10.6
8.7

12.1
14.1

10.3
28.7
1.7
13.0
6.2
5.6
214
7.2
21.7
7.2
7.4
7.0
7.6
1.9
10.8
13.0
224
19.9
245
16.4

®
Not

34.6
31.3
29.8
37.5
35.8
33.4
37.8
33.5
40.0
32.7
242
34.3
24.0
28.4
24.0

34.5
34.9
31.5
29.0
27.8

29.2
31.6

24.2
34.7
37.5
25.6
39.2
34.3
30.0
25.7
32.2
28.8
34.1
23.8
35.9
38.3
38.6
38.0
34.6
40.2
30.1
30.8

O+@

64.3
62.1
80.1
55.9
48.1
76.4
57.0
41.0
65.0
44.8
30.0
47.6
30.0
30.5
30.0

65.3
54.8
46.2
39.6
36.5

41.3
457

34.5
63.5
49.2
38.6
454
40.0
514
32.9
53.9
36.1
415
30.8
435
50.2
494
51.0
57.0
60.1
545
47.1

®

Necessary Ne

29.1
33.3
18.1
34.5
41.2
205
34.5
45.7
28.9
43.0
51.8
M4
51.8
40.7
51.9

28.4
36.2
42.9
46.2
47.5

44.1
44.8

45.7
30.8
40.7
47.0
43.3
50.7
39.7
49.6
38.0
52.1
47.2
56.2
49.0
39.1
37.7
40.4
34.8
31.3
37.6
46.2

O]

Very
cessary

6.5
4.6
1.7
9.6
10.8
3.1
8.5
13.3
6.2
12.2
18.3
1.1
18.1
28.7
18.1

6.3
9.0
10.9
14.2
16.0

14.6
9.5

19.8
5.7
10.1
145
1.2
9.3
8.9
175
8.1
1.9
1.3
13.0
7.5
10.7
12.9
8.6
8.2
8.6
7.9
6.6

©40)

35.7
37.9
19.9
441
51.9
23.6
43.0
59.0
35.0
55.2
70.0
52.4
70.0
69.5
70.0

34.7
45.2
53.8
60.4
63.5

58.7
54.3

65.5
36.5
50.8
61.4
54.6
60.0
48.6
67.1
46.1
63.9
58.5
69.2
56.5
49.8
50.6
49.0
43.0
39.9
455
52.9

(Unit :

[Avg.]
4 points

212
212
1.71
2.35
2.50
1.84
2.32
2.65
2.16
2.55
2.83
2.50
2.82
2.96
2.82

2.10
2.34
2.50
2.64
2.71

2.61
2.50

2.75
214
249
2.63
2.60
2.64
2.36
2.77
2.32
2.69
2.62
2.75
2.56
249
2.53
2.45
2.29
2.29
2.29
2.43

%)



Table 86 | Necessity of Al Services in Daily Life - Transportation

(Unit = %)
® @ ®
SEROD. Suge ot o o a1 200| NOVOr Mot @@ B Yy @ B
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 17.2 24.5 41.7 40.3 18.1 58.3 2.59
2 persons 9.3 19.9 29.2 49.8 21.0 70.8 2.82
3 persons or more 7.6 17.9 255 51.2 23.2 74.5 2.90
Gender
Male 6.9 16.5 234 51.5 25.1 76.6 2.95
Female 1.5 21.7 33.2 47.6 19.2 66.8 2.75
Age
6~19 12.3 26.6 38.9 45.0 16.1 61.1 2.65
20s 3.1 14.1 17.2 56.5 26.3 82.8 3.06
30s 3.1 12.5 15.6 56.0 28.5 84.4 3.10
40s 3.3 14.3 17.6 54.4 28.0 82.4 3.07
50s 5.8 17.9 23.7 52.2 24.1 76.3 2.95
60s 10.8 22.2 33.0 48.5 18.5 67.0 2.75
70+ 28.7 28.2 56.9 31.7 1.4 431 2.26
Gender * Age
Male 6~19 11.8 25.7 375 44.9 17.6 62.5 2.68
Male 20s 2.1 12.5 14.6 57.7 27.7 85.4 3.11
Male 30s 24 10.3 12.6 56.5 30.8 87.4 3.16
Male 40s 2.3 1.7 14.0 55.2 30.7 86.0 3.14
Male 50s 4.4 15.2 19.6 52.9 27.5 80.4 3.04
Male 60s 8.2 18.3 26.5 51.0 22.5 73.5 2.88
Male 70+ 22.4 26.6 491 36.9 14.1 50.9 2.43
Female 6~19 12.9 27.5 40.4 452 14.4 59.6 2.61
Female 20s 4.1 15.9 20.0 55.2 24.8 80.0 3.01
Female 30s 3.9 15.0 18.9 55.3 25.8 81.1 3.03
Female 40s 4.2 17.0 21.2 53.6 25.2 78.8 3.00
Female 50s 7.3 20.6 27.9 51.4 20.7 72.1 2.86
Female 60s 13.2 26.0 39.2 46.0 14.8 60.8 2.62
Female 70+ 33.2 29.3 62.6 28.0 9.4 374 2.14
Youth
Entire population 7.9 22.0 29.9 50.2 19.9 70.1 2.82
Male 7.1 20.7 27.7 50.3 22.0 72.3 2.87
Female 8.7 23.5 32.2 50.2 17.6 67.8 2.77
Occupation
Professional/managerial position 2.6 9.9 12.5 52.8 34.7 87.5 3.20
Office job 2.4 1.4 13.8 55.9 30.3 86.2 3.14
Service/sales 6.0 18.2 24.2 52.6 23.2 75.8 2.93
Production related position 7.8 19.8 27.7 50.4 21.9 72.3 2.86
Agriculture/forestry/fishery 15.2 259 410 46.5 12.5 59.0 2.56
Unemployed/Other (None/other) 15.4 23.9 39.3 43.9 16.8 60.7 2.62
(Student) 9.3 23.5 32.8 48.4 18.8 67.2 2.77
(Housewife) 16.9 24.0 41.0 42.6 16.4 59.0 2.59
(Unemployed/Other) 24.6 24.6 493 37.3 13.56 50.7 2.40
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Table 86 | Necessity of Al Services in Daily Life — Transportation (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

184

O]

Never

Necessary Necessary

27.0
29.3
47.4
16.7
1.7
38.0
16.7
7.7
21.2
7.4
3.3
8.1
3.4
1.3
3.5

27.3
16.8
10.1
7.7
5.6

9.0
10.0

8.5
21.9
8.0
10.8
4.7
54
13.7
5.2
8.8
6.2
6.2
6.1
7.0
7.9
7.5
8.3
15.8
12.3
18.7
13.3

@)
Not

29.9
30.8
30.7
30.3
26.5
31.1
28.9
25.2
30.8
211
14.8
22.3
12.2
21.2
12.2

29.6
25.3
22.2
19.2
15.8

19.0
19.6

16.2
24.3
23.9
22.2
16.7
19.9
22.3
16,5
16.6
17.0
18.3
16.5
14.6
254
284
224
234
291
18.8
24.3

O+

56.9
60.1
78.1
47.0
38.1
69.2
45.6
32.9
52.0
285
18.1
30.4
15.7
22.5
15.6

56.9
42.0
32.2
26.9
21.4

28.0
29.6

24.7
46.3
318
33.0
213
25.4
36.0
20.7
25.4
23.2
24.4
22.6
216
333
36.0
30.7
39.3
M4
375
37.7

®

Necessary Ne

32.9
33.9
17.6
39.1
46.5
24.4
39.8
48.3
35.5
50.6
57.2
49.4
55.9
45.4
55.9

32.3
415
49.1
50.5
53.1

494
50.1

475
425
52.2
44.1
51.2
61.2
49.3
525
46.2
57.7
55.6
57.3
68.5
48.1
46.5
49.7
44.0
39.1
47.9
53.1

®@
Very
cessary

10.2
6.0
4.3
13.8
156.3
6.5
14.6
18.8
12.5
20.9
24.8
20.2
28.4
32.1
28.4

10.7
16.4
18.7
22.6
25.4

22.6
20.3

27.8
1.2
15.9
22.8
27.5
13.4
14.7
26.8
284
19.2
20.0
201
9.9

18.6
17.6
19.7
16.8
19.5
14.5
9.3

®+®

43.1
39.9
21.9
53.0
61.9
30.8
54.4
67.1
48.0
71.5
81.9
69.6
84.3
77.5
84.4

431
58.0
67.8
73.1
78.6

72.0
70.4

75.3
53.7
68.2
67.0
78.7
74.6
64.0
79.3
74.6
76.8
75.6
77.4
78.4
66.7
64.0
69.3
60.7
58.6
62.5
62.3

(Unit :

[Avg.]
4 points

2.26
217
1.79
2.50
2.65
1.99
2.62
2.78
2.39
2.85
3.03
2.82
3.09
3.08
3.09

2.26
2.58
2.76
2.88
2.98

2.86
2.81

2.95
2.43
2.76
2.79
3.02
2.83
2.65
3.01
2.94
2.90
2.89
2.92
2.81
2.77
2.74
2.81
2.62
2.66
2.58
2.58

%)



Table 87 ' Necessity of Al Services in Daily Life — Healthcare

(Unit :

%)

® @ ®
CEIoD- e o o e o iy 1, 2za| NOVOT Nt @@ O Vey @@
Necessary Necessary Necessary
Entire population aged 6 or older 10.7 25.9 36.5 48.9 14.6 63.5 2.67
Number of household members
1 person 175 27.2 447 42.3 13.0 55.3 2.51
2 persons 1.5 27.3 38.8 47.5 13.7 61.2 2.63
3 persons or more 9.2 25.2 34.4 50.5 15.1 65.6 2.72
Gender
Male 9.3 25.6 34.9 50.0 15.1 65.1 2.71
Female 12.0 26.2 38.1 47.8 14.1 61.9 2.64
Age
6~19 12.0 31.1 43.1 45.2 1.7 56.9 2.57
20s 4.4 20.6 25.0 55.3 19.7 75.0 2.90
30s 4.9 21.6 26.5 55.5 18.1 73.5 2.87
40s 5.5 23.8 29.3 53.9 16.8 70.7 2.82
50s 8.0 26.3 34.3 50.7 15.0 65.7 2.73
60s 12.8 29.7 425 46.1 1.4 57.5 2.56
70+ 29.3 28.2 57.5 335 9.0 425 2.22
Gender * Age
Male 6~19 1.7 30.5 422 459 11.8 57.8 2.58
Male 20s 4.3 20.4 24.7 55.5 19.8 75.3 2.91
Male 30s 5.0 20.7 25.7 55.5 18.7 74.3 2.88
Male 40s 5.4 235 289 54.0 17.2 711 2.83
Male 50s 7.7 26.2 33.9 50.5 15.6 66.1 2.74
Male 60s 1.5 30.1 41.6 46.8 11.6 58.4 2.59
Male 70+ 24.3 28.8 53.2 38.0 8.8 46.8 2.31
Female 6~19 12.3 31.7 44.0 44.4 11.6 56.0 2.55
Female 20s 4.4 21.0 25.4 55.1 19.56 74.6 2.90
Female 30s 4.7 22.6 27.3 55.4 17.3 72.7 2.85
Female 40s 5.5 24.2 29.7 53.8 16.5 70.3 2.81
Female 50s 8.3 26.3 34.7 51.0 14.3 65.3 2.7
Female 60s 14.1 29.3 434 455 1.1 56.6 2.54
Female 70+ 32.8 27.7 60.5 30.3 9.1 395 2.16
Youth
Entire population 7.9 27.2 35.0 49.9 15.1 65.0 2.72
Male 7.4 26.5 34.0 50.7 15.3 66.0 2.74
Female 8.4 27.9 36.2 49.0 14.8 63.8 2.70
Occupation
Professional/managerial position 4.4 17.8 22.2 52.2 25.6 77.8 2.99
Office job 4.0 19.4 23.4 56.5 20.1 76.6 2.93
Service/sales 8.1 26.5 345 51.3 14.1 65.5 2.72
Production related position 1.2 31.0 42.2 46.5 1.3 57.8 2.58
Agriculture/forestry/fishery 17.1 35.6 52.7 39.9 7.3 473 2.38
Unemployed/Other (None/other) 15.8 27.3 432 44 4 12.5 56.8 2.53
(Student) 9.3 28.3 37.6 48.2 14.1 62.4 2.67
(Housewife) 17.4 26.7 441 43.7 12.2 55.9 2.51
(Unemployed/Qther) 25.8 26.7 52.5 37.9 9.6 47.5 2.31
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Table 87 | Necessity of Al Services in Daily Life — Healthcare (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

186

O]

Never

Necessary Necessary

26.4
30.3
46.0
16.4
10.3
37.6
17.0
7.5
21.8
9.5
4.1
104
54
1.3
54

26.6
17.4
12.4
9.3
7.3

104
11.6

8.3
24.9
1.3
12.2

5.8

6.5
16.5

6.5
16.7

6.4

7.0

59

7.4

9.8
10.1

9.6
18.0
14.4
21.0
16.0

®
Not

32.9
30.6
29.7
35.2
35.2
30.9
31.4
26.5
33.9
28.3
20.2
29.8
20.7
24.7
20.7

30.4
29.7
29.0
253
24.0

25.7
26.7

19.6
32.0
32.8
24.7
28.3
30.3
28.7
21.2
32.3
26.3
32.5
20.3
34.9
31.4
36.6
26.2
33.4
39.5
28.5
29.1

04)

59.3
60.9
75.7
51.6
455
68.5
485
33.9
55.8
37.7
24.3
40.2
26.0
26.1
26.0

57.0
471
41.4
34.5
31.3

36.1
38.4

27.9
56.9
44.1
36.9
34.1
36.7
45.2
27.6
48.9
32.8
39.5
26.2
423
M2
46.7
35.8
51.4
53.9
49.5
45.1

®

Necessary Ne

33.1
33.9
20.6
38.8
43.6
26.1
413
52.0
36.0
48.9
56.4
47.5
55.3
49.2
56.3

34.5
41.8
47.0
50.6
52.0

49.0
48.3

53.0
36.4
45.3
48.6
50.7
52.1
46.9
52.2
42.6
52.4
43.8
59.3
49.0
47.6
41.3
53.8
41.8
38.4
44.6
50.4

®@
Very
cessary

7.6
5.2
3.7
9.6
1.0
54
10.2
14.1
8.3
13.3
19.2
12.2
18.6
247
18.6

8.5

1.0
1.6
14.9
16.7

14.9
13.4

19.1
6.7
10.6
14.5
15.3
1.2
7.9
20.2
8.4
14.8
16.7
14.5
8.7
1.2
1.9
10.4
6.7
7.8
59
4.5

G+®

40.7
39.1
24.3
484
54.5
31.5
5156
66.1
44.2
62.3
75.7
50.8
74.0
73.9
74.0

43.0
52.9
58.6
65.5
68.7

63.9
61.6

721
431
55.9
63.1
65.9
63.3
54.8
72.4
511
67.2
60.5
73.8
57.7
58.8
533
64.2
48.6
46.1
50.5
54.9

(Unit :

[Avg.]
4 points

2.22
2.14
1.82
2.42
2.55
1.99
2.45
2.73
2.31
2.66
2.91
2.62
2.87
2.97
2.87

2.25
2.47
2.58
2.7
2.78

2.68
2.63

2.83
2.25
2.55
2.65
2.75
2.68
2.46
2.86
2.43
2.76
2.70
2.82
2.59
2.60
2.55
2.65
2.37
2.39
2.35
2.43

%)



Table 88 | Necessity of Al Services in Daily Life — Al-based interactive information search

(Unit :

%)

® @ ®
CEIOD- e ot o e o iy 1, 2020 NOVOT Nt D@ B Vey @
Necessary Necessary Necessary
Entire population aged 6 or older 11.8 29.5 413 47.7 11.0 58.7 2.58
Number of household members
1 person 20.5 33.8 54.3 37.0 8.7 45.7 2.34
2 persons 13.8 33.0 46.8 44.9 8.3 53.2 2.48
3 persons or more 9.7 27.7 37.4 50.4 12.2 62.6 2.65
Gender
Male 10.3 285 38.8 49.2 12.0 61.2 2.63
Female 13.3 30.5 43.8 46.2 10.1 56.2 2.53
Age
6~19 10.8 26.3 37.1 50.6 12.4 62.9 2.65
20s 4.1 19.8 23.9 58.0 18.1 76.1 2.90
30s 5.2 23.6 28.8 55.4 15.8 71.2 2.82
40s 6.3 27.9 34.1 53.3 12.6 65.9 2.72
50s 9.8 326 42.4 48.2 9.4 57.6 2.57
60s 15.6 37.7 53.2 40.8 6.0 46.8 2.37
70+ 32.7 36.0 68.6 27.4 4.0 31.4 2.03
Gender * Age
Male 6~19 10.8 26.2 37.0 50.0 13.1 63.0 2.65
Male 20s 3.7 18.8 22.5 59.0 18.5 77.5 2.92
Male 30s 5.3 22.6 27.9 55.2 16.9 72.1 2.84
Male 40s 5.6 26.7 323 54.4 13.3 67.7 2.75
Male 50s 9.4 31.3 40.7 49.1 10.2 59.3 2.60
Male 60s 14.4 36.8 51.2 41.9 6.9 48.8 2.41
Male 70+ 27.9 37.2 65.1 30.6 4.3 34.9 2.11
Female 6~19 10.7 26.4 371 51.2 1.7 62.9 2.64
Female 20s 4.6 21.0 25.5 56.8 17.7 74.5 2.88
Female 30s 5.1 24.6 29.8 55.6 14.6 70.2 2.80
Female 40s 7.0 29.1 36.1 52.1 1.9 63.9 2.69
Female 50s 10.3 339 44.2 47.2 8.6 55.8 2.54
Female 60s 16.7 385 55.2 39.7 5.1 44.8 2.33
Female 70+ 36.1 35.1 71.1 25.1 3.8 289 1.97
Youth
Entire population 7.1 229 30.0 54.5 15.5 70.0 2.78
Male 6.7 22.7 29.3 54.5 16.2 70.7 2.80
Female 7.6 23.2 30.8 54.4 14.8 69.2 2.76
Occupation
Professional/managerial position 4.1 19.2 23.3 50.9 25.8 76.7 2.98
Office job 4.2 21.6 25.8 57.3 16.9 74.2 2.87
Service/sales 9.8 33.2 43.0 48.3 8.8 57.0 2.56
Production related position 14.4 35.3 49.7 43.9 6.4 50.3 2.42
Agriculture/forestry/fishery 19.1 45.8 64.9 32.3 2.8 35.1 2.19
Unemployed/Other (None/other) 16.6 29.1 457 442 10.0 54.3 2.48
(Student) 8.4 23.3 31.6 53.6 14.8 68.4 2.75
(Housewife) 19.2 33.7 52.9 40.0 7.1 471 2.35
(Unemployed/Qther) 28.2 323 60.5 335 6.1 39.5 217
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Table 88 | Necessity of Al Services in Daily Life — Al-based interactive information search (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

188

®
Never

Necessary Necessary

27.0
29.5
48.7
15.0
9.0
40.5
19.3
6.1
26.0
1.9
4.0
13.3
5.6
1.3
5.6

29.7
20.1
13.6
9.9
8.1

1.4
14.0

9.8
28.2
13.3

7.6

7.2

7.0
19.0

7.4
16.5

7.1

8.1

6.4

7.3
12.2
12.3
12.2
20.5
16.7
23.6
17.5

@)
Not

32.1
30.7
33.0
31.1
26.6
36.1
35.9
23.8
42.0
34.5
16.7
37.9
235
9.8
23.5

37.6
35.7
34.2
294
26.2

28.8
32.2

23.6
35.9
34.8
27.0
37.6
32.8
26.5
24.0
33.4
31.6
44.0
22.0
34.0
36.5
38.9
34.1
38.1
47.3
30.8
29.9

O+@

59.0
60.2
81.7
46.1
35.6
76.7
55.2
29.8
68.0
46.4
19.7
513
29.1
1.1
29.1

67.3
55.8
47.8
39.3
34.3

40.2
46.2

33.4
64.2
48.1
34.6
44.9
39.8
45.6
31.4
50.0
38.7
52.1
284
413
48.7
51.2
46.2
58.7
63.9
54.4
47.4

®

35.0
37.1
17.4
45.3
52.0
21.5
37.0
55.0
28.0
44.9
50.8
422
55.9
59.4
55.9

29.1
37.3
44.0
50.1
52.1

48.0
46.5

515
315
44.1
47.4
50.7
53.2
47.2
53.2
385
54.2
M4
64.0
51.6
44.2
39.1
49.3
36.8
30.8
M7
47.4

®

Necessary Ne::/ery

essary

59

2.7

0.9

85

12.4
1.8

7.8

156.2
4.0

8.7
20.5
6.5

15.1
29.5
15.0

3.6
6.9
8.1
10.6
13.6

1.9
7.3

15.1
4.3
7.8
18.0
4.4
7.0
7.3
15.4
1.5
7.1
6.5
7.6
7.1
7.1
9.7
45
45
53
3.9
5.2

©4O)

41.0
39.8
18.3
53.9
64.4
23.3
44.8
70.2
32.0
53.6
80.3
48.7
70.9
88.9
70.9

32.7
44.2
52.2
60.7
65.7

59.8
53.8

66.6
35.8
51.9
65.4
55.1
60.2
54.4
68.6
50.0
61.3
47.9
71.6
58.7
51.3
48.8
53.8
41.3
36.1
45.6
52.6

(Unit :

[Avg.]
4 points

2.20
2.13
1.70
247
2.68
1.85
2.33
2.79
2.10
2.50
2.97
2.42
2.80
3.17
2.80

2.07
2.31
247
2.61
2.71

2.60
2.47

2.72
212
2.46
2.76
2.52
2.60
243
2.77
2.45
2.61
2.46
2.73
2.59
2.46
2.46
2.46
2.25
2.25
2.26
2.40

%)



Table 89 ' Necessity of Al Services in Daily Life — Other

(Unit = %)
® @ ®
SEROD. Suge ot o o a1 200| NOVOr Mot @@ B Yy @ B
Necessary Necessary Necessary
Entire population aged 6 or older
Number of household members
1 person 100.0 0.0 100.0 0.0 0.0 0.0 1.00
2 persons - - - - - - -
3 persons or more 0.0 211 211 53.1 25.8 78.9 3.00
Gender
Male 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Female 56.8 12.3 69.1 15.8 15.1 30.9 1.90
Age
6~19 - - - - - - -
20s - - - - - - -
30s 0.0 45.0 45.0 0.0 55.0 55.0 3.10
40s - - - - - - -
50s - - - - - - -
60s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
70+ 100.0 0.0 100.0 0.0 0.0 0.0 1.00
Gender * Age
Male 6~19 - - - - - - -
Male 20s - - - - - - -
Male 30s - - - - - - -
Male 40s - - - - - - -
Male 50s - - - - - - -
Male 60s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Male 70+ - - - - - - -
Female 6~19 - - - - - - -
Female 20s - - - - - - -
Female 30s 0.0 45.0 45.0 0.0 55.0 55.0 3.10
Female 40s - - - - - - -
Female 50s - - - - - - -
Female 60s 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Female 70+ 100.0 0.0 100.0 0.0 0.0 0.0 1.00
Youth
Entire population - - - - - - -
Male - - - - - - -
Female - - - - - - -
Occupation
Professional/managerial position - - - - - - -
Office job 0.0 45.0 45.0 0.0 55.0 55.0 3.10
Service/sales 0.0 0.0 0.0 100.0 0.0 100.0 3.00
Production related position - - - - - - -
Agriculture/forestry/fishery - - - - - - -
Unemployed/Other (None/other) 78.2 0.0 78.2 21.8 0.0 21.8 1.40
(Student) - - - - - - -
(Housewife) 78.2 0.0 78.2 21.8 0.0 21.8 1.40
(Unemployed/Other) - - - - - - -
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Table 89 | Necessity of Al Services in Daily Life — Other (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

190

O]

Never

Necessary Necessary

100.0

0.0
0.0

0.0

100.0

0.0

49.4

100.0
0.0
0.0

@)
Not

0.0

45.0

45.0

0.0

21.1

10.7

0.0

0.0
100.0

O+

100.0

45.0

45.0

100.0

21.1

60.1

100.0

0.0
100.0

®

Necessary Ne

100.0

100.0
0.0

0.0

0.0

53.1
26.9
0.0

67.3
0.0

®@
Very
cessary

0.0
55.0

55.0

0.0

25.8

13.1

0.0

32.7
0.0

®+®

100.0

100.0
55.0

55.0

0.0

78.9

39.9

0.0

100.0
0.0

(Unit :

[Avg.]
4 points

1.00

1.00

3.00

2.00

1.00

3.30
2.00

%)



Table 90 ‘ Future Intention to Use Al Services

(Unit = %)

BASE: Persons aged 6 or older

PERIOD: Single point of time as of July 1, 2024 Willing to use Not willing to use
Entire population aged 6 or older 87.9 12.1
Number of household members
1 person 78.1 21.9
2 persons 87.1 12.9
3 persons or more 89.9 101
Gender
Male 89.4 10.6
Female 86.4 13.6
Age
6~19 88.3 1.7
20s 9.0 4.0
30s 95.9 4.1
40s 94.2 5.8
50s 90.2 9.8
60s 83.4 16.6
70+ 65.4 34.6
Gender * Age
Male 6~19 87.7 12.3
Male 20s 96.4 3.6
Male 30s 96.2 3.8
Male 40s 94.3 5.7
Male 50s 90.8 9.2
Male 60s 85.1 14.9
Male 70+ 69.4 30.6
Female 6~19 88.8 1.2
Female 20s 95.5 4.5
Female 30s 95.7 4.3
Female 40s 94.2 5.8
Female 50s 89.6 104
Female 60s 81.8 18.2
Female 70+ 62.4 37.6
Youth
Entire population 92.0 8.0
Male 91.9 8.1
Female 92.1 7.9
Occupation
Professional/managerial position 95.1 4.9
Office job 96.1 3.9
Service/sales 91.3 8.7
Production related position 85.1 14.9
Agriculture/forestry/fishery 80.5 19.5
Unemployed/Other (None/other) 82.1 17.9
(Student) 91.3 8.7
(Housewife) 78.7 21.3
(Unemployed/Other) 69.9 30.1
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Table 90 | Future Intention to Use Al Services (CONT.)

(Unit = %)
Willing to use Not willing to use
Education
Elementary school graduate or lower 721 27.9
(Preschool) 73.6 26.4
(Uneducated) 53.6 46.4
(Elementary school student) 84.4 15.6
(Middle school student) 90.8 9.2
(A regular elementary school graduate) 56.1 439
Middle school graduate 78.4 21.6
(High school student) 91.7 8.3
(A regular middle school graduate) 71.7 28.3
High school graduate 87.2 12.8
(University student) 96.7 3.3
(A regular high school graduate) 85.5 14.5
University graduate or higher 95.2 4.8
(Graduate student) 96.9 3.1
(A regular university graduate) 95.2 4.8
Household income
Less than KRW 2 million 68.6 31.4
KRW 2 million-Less than 3 million 79.2 20.8
KRW 3 million-Less than 4 million 85.0 15.0
KRW 4 million—-Less than 5 million 90.3 9.7
KRW 5 million and higher 92.0 8.0
Region size
Dong 88.1 11.9
Eup/Myeon 87.0 13.0
Region
Seoul 86.9 13.1
Busan 81.0 19.0
Daegu 90.9 9.1
Incheon 88.3 1.7
Gwangju 91.0 9.0
Daejeon 91.6 8.4
Ulsan 87.0 13.0
Gyeonggi 89.7 10.3
Gangwon 94.3 5.7
Chungcheong 89.0 11.0
(Chungbuk) 92.4 7.6
(Chungnam) 85.9 14.1
(Sejong) 92.3 7.7
Jeolla 85.7 14.3
(Jeonbok) 82.2 17.8
(Jeonnam) 89.2 10.8
Gyeongsang 86.7 13.3
(Gyeongbuk) 88.7 1.3
(Gyeongnam) 85.1 14.9
Jeju 71.8 28.2
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Table 91

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

Entire population aged 6 or older
Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

o =
o [

sr 2

3. 35 o

ga g

3 5

587 499

512 368
60.7 481
596  52.9
569 585
606 414
445 327
644 626
688 655
679 632
634 570
568  43.7
400 182
428 352
634 672
669 716
654 698
590  66.6
530  57.2
400 271
462 299
656 573
709 587
706  56.2
679 473
604 308
401 117
523 447
513 486
535 405
649 716
669  64.0
649  56.1
556  56.0
569  40.8
510 353
496 407
573 325
419 295

aleoyyeaH

=

32.0
35.1
38.3

38.5
35.3

26.0
48.5
46.3
43.9
38.5
31.5
20.8

26.2
50.1
47.2
44.9
38.6
32.8
24.4
25.8
46.8
453
42.9
38.3
30.3
18.3

35.7
36.3
35.1

49.3
45.1
40.5
35.9
26.6
30.1
32.3
29.8
26.2

aoueul

21.1
26.3
32.0

32.9
26.2

20.5
41.4
41.3
38.6
30.9
22.0
9.2

215
44.2
441
40.7
34.1
25.8
121
19.5
38.4
38.0
36.5
27.7
18.4
7.1

29.1
314
26.6

45.0
41.1
32.9
27.4
16.2
21.4
26.0
20.1
14.5

Al Services Intended for Future Use (Multiple Responses)

-9
=1h3 ~m = 3 >
3. o = o =
< o 3 e S @1
) = 2¢ 339
o o 3 S® 23809
o w9 52 o492
o 8 38 5§58
-c"". =1 5 0

(o]}

19.3 23.3 12.9 15.0
22.7 247 15.8 16.9
30.7 28.2 31.0 26.2
29.1 27.4 26.4 254
26.4 26.4 254 20.6
33.2 26.1 62.7 30.1
451 35.7 34.0 40.4
39.9 33.7 34.9 33.9
32.4 31.2 29.0 28.0
235 24.9 15.1 17.4
16.0 20.2 9.7 10.6
6.7 17.0 4.7 3.8
33.3 253 61.4 30.1
45.5 36.6 34.9 421
40.1 33.5 32.4 35.9
32.5 31.0 289 30.2
24.0 26.0 165 19.8
17.2 20.5 10.5 12.8
8.7 16.6 4.7 4.8
33.2 26.8 64.1 30.2
44.6 34.6 33.1 38.6
39.6 33.9 37.9 31.6
32.3 31.4 29.2 25.7
23.0 23.9 14.8 15.1
14.8 19.9 9.0 8.4
53 17.3 4.7 3.1

40.2 31.2 53.2 37.0
40.3 31.2 52.8 37.5
40.2 31.1 53.7 36.6
35.4 33.0 32.9 40.7
37.0 32.3 30.8 32.5
28.5 28.4 19.0 195
22.7 24.6 14.0 17.6
1.1 19.8 6.8 8.8
24.4 23.7 32.2 21.3
37.0 28.9 57.9 35.1
17.1 21.3 15.0 1.6
13.1 17.7 13.0 11.8

asn
0} Buljim 10N

12.

—_

21.9
12.9
10.1

10.6
13.6

1.7
4.0
4.1
5.8
9.8

16.6

34.6

123
3.6
3.8
5.7
9.2

14.9

30.6

1.2
45
4.3
5.8

10.4

18.2

37.6

8.0
8.1
7.9

4.9

3.9

8.7

14.9
19.5
17.9
8.7
21.3
30.1

(Unit :

18410

0.0
0.0
0.0

0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1

0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

%)
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Table 91 | Al Services Intended for Future Use (Multiple Responses) (CONT.)

(Unit : %)
= g) =
Q = S =
S 3 T >3 ~m 3 5» e
@ ) =) e o=
52 3B g 3 5 22 85 384 5 2
23 s Z 3 8 25 38 388 %= 3
o Q > 8 3 ] [ 55 =20 =] =
g =3 = = 2 Q 35 o¢<DQ- @
) o ® © 35 S -+
=} =1 (o]

Education
Elementary school graduate or lower| 37.5 184 17.3 10.3 17.4 194 39.1 15.8 27.9 0.0
(Preschool) | 21.8 12.6 10.3 6.6 16.5 10.1 66.4 10.2 26.4 0.0
(Uneducated) | 33.0 7.1 1.7 3.2 4.3 19.5 1.9 4.0 46.4 0.0
(Elementary school student)| 38.4 21.6 16.1 11.9 241 20.1 70.8 21.9 15.6 0.0
(Middle school student) | 45.3 335 26.0 20.8 36.9 29.1 66.3 34.2 9.2 0.0
(A regular elementary school graduate) | 35.2 11.0 15.9 5.3 44 13.8 4.7 4.0 439 0.1
Middle school graduate | 48.8 29.9 27.8 16.3 19.0 20.4 22.5 15.56 21.6 0.0
(High school student) | 51.4 42.0 34.7 28.3 40.2 30.2 57.3 35.4 8.3 0.0
(A regular middle school graduate)| 47.5 23.8 24.4 10.2 8.4 15.5 5.0 5.5 28.3 0.0
High school graduate| 59.2 50.1 36.9 27.8 24.0 25.0 17.0 18.5 12.8 0.0
(University student)| 61.2 58.9 471 38.1 44.8 34.9 43.5 46.2 3.3 0.0
(A regular high school graduate)| 58.8 485 35.0 25.9 20.2 23.2 12.2 13.5 14.5 0.0
University graduate or higher| 67.0 63.7 449 39.5 35.6 31.9 29.2 30.1 4.8 0.0
(Graduate student)| 55.8 57.9 52.5 60.8 53.4 36.9 47.6 53.8 3.1 0.0
(A regular university graduate) | 67.1 63.7 449 39.5 35.5 31.9 29.1 30.1 4.8 0.0
Household income
Less than KRW 2 million| 44.8 21.0 22.9 10.3 8.6 16.8 5.8 7.6 314 0.1
KRW 2 million-Less than 3 million| 53.6 37.6 31.6 20.7 17.8 215 12.7 14.5 20.8 0.0
KRW 3 million-Less than 4 million| 56.9 47.7 34.7 27.2 25.8 25.3 22.4 18.3 15.0 0.0
KRW 4 million-Less than 5 million| 60.1 52.5 36.8 31.6 29.2 28.8 29.9 20.9 9.7 0.0
KRW 5 million and higher| 61.6 55.8 40.3 33.6 32.1 29.0 30.4 28.4 8.0 0.0
Region size
Dong| 58.1 49.7 36.4 30.5 28.4 27.3 26.4 23.6 11.9 0.0
Eup/Myeon | 61.6 51.1 39.2 25.2 25.0 24.9 23.5 20.3 13.0 0.0
Region
Seoul | 55.5 46.8 36.4 28.1 24.3 24.9 20.4 20.8 13.1 0.0
Busan| 51.3 46.2 31.1 25.3 20.3 21.9 17.8 16.1 19.0 0.0
Daegu| 62.6 54.2 39.3 32.0 32.1 27.1 29.6 26.3 9.1 0.0
Incheon | 50.4 44.3 36.0 34.6 28.2 26.4 33.2 33.2 1.7 0.0
Gwangju| 51.0 49,5 34.2 20.6 17.56 16.4 15.6 9.4 9.0 0.0
Daejeon | 66.4 49.4 40.1 33.1 33.1 31.5 33.9 23.2 8.4 0.0
Ulsan| 56.2 52.5 40.3 34.6 35.1 33.1 23.8 26.1 13.0 0.0
Gyeonggi | 62.1 53.7 38.8 33.1 32.8 28.9 32.8 27.2 10.3 0.0
Gangwon | 83.5 62.4 37.3 26.1 29.7 40.7 324 31.8 5.7 0.0
Chungcheong | 56.7 51.4 415 31.7 31.2 27.4 29.0 23.6 11.0 0.0
(Chungbuk) | 63.8 58.5 45.6 31.3 33.1 30.2 24.4 23.9 7.6 0.0
(Chungnam) | 50.0 46.3 404 32.8 30.4 26.6 32.9 23.8 14.1 0.0
(Sejong) | 65.4 50.3 31.0 27.0 27.8 20.6 26.2 20.9 7.7 0.0
Jeolla| 58.7 422 35.0 19.8 21.2 20.4 20.3 16.9 14.3 0.0
(Jeonbok) | 56.9 37.2 29.5 21.0 23.8 21.3 20.4 14.9 17.8 0.0
(Jeonnam) | 60.4 47.3 40.5 18.6 18.6 19.5 20.3 18.9 10.8 0.0
Gyeongsang | 58.6 50.5 33.3 27.9 24.2 28.2 17.3 17.6 13.3 0.0
(Gyeongbuk) | 62.4 51.3 320 25.7 23.4 30.6 16.4 20.2 1.3 0.0
(Gyeongnam) | 55.6 49.9 34.4 29.7 24.8 26.3 18.0 15.5 14.9 0.0
Jeju| 57.2 412 32.0 27.3 28.7 28.8 30.7 22.7 28.2 0.0
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Table 92 = Generative Al experience status [Generative Al service experience rate]

(Unit = %)

BASE: Persons aged 12 or older
PERIOD: Single point of time as of July 1, 2024

Persons aged 12 or older who have used

Expereinced

Not experienced

the Internet within the past year LY B8
Number of household members
1 person 23.7 76.3
2 persons 24.4 75.6
3 persons or more 37.6 62.4
Gender
Male 36.6 63.4
Female 30.0 70.0
Age
6~19 41.3 58.7
20s 58.9 411
30s 50.1 49.9
40s 37.8 62.2
50s 22.8 77.2
60s 15.0 85.0
70+ 7.2 92.8
Gender * Age
Male 6~19 421 57.9
Male 20s 61.0 39.0
Male 30s 53.2 46.8
Male 40s 421 57.9
Male 50s 25,5 74.5
Male 60s 16.8 83.2
Male 70+ 7.7 92.3
Female 6~19 40.4 59.6
Female 20s 56.5 435
Female 30s 46.6 53.4
Female 40s 33.2 66.8
Female 50s 20.2 79.8
Female 60s 13.2 86.8
Female 70+ 6.9 93.1
Youth
Entire population 49.8 50.2
Male 51.1 489
Female 48.5 51.5
Professional/managerial position
Office job 53.0 47.0
Service/sales 50.7 493
Production related position 26.8 73.2
Agriculture/forestry/fishery 21.3 78.7
Unemployed/Other (None/other) 14.4 85.6
(Student) 30.8 69.2
(Housewife) 50.1 49.9
(Unemployed/Other) 16.6 83.4
Education 22.5 77.5
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Table 92 | Generative Al service experience status [Generative Al service experience rate] (CONT.)

(Unit = %)
Expereinced Not experienced
Elementary school graduate or lower
(Preschool) 20.1 79.9
(Uneducated) 5.0 95.0
(Elementary school student) 23.4 76.6
(Middle school student) 35.6 64.4
(A regular elementary school graduate) 6.8 93.2
Middle school graduate 22.5 77.5
(High school student) 44.0 56.0
(A regular middle school graduate) 9.8 90.2
High school graduate 24.4 75.6
(University student) 63.1 36.9
(A regular high school graduate) 171 82.9
University graduate or higher 44.0 56.0
(Graduate student) 90.5 9.5
(A regular university graduate) 43.9 56.1
Household income
Less than KRW 2 million 121 87.9
KRW 2 million-Less than 3 million 21.0 79.0
KRW 3 million-Less than 4 million 28.7 71.3
KRW 4 million-Less than 5 million 33.3 66.7
KRW 5 million and higher 38.7 61.3
Region size
Dong 34.0 66.0
Eup/Myeon 30.1 69.9
Region
Seoul 31.3 68.7
Busan 35.3 64.7
Daegu 34.4 65.6
Incheon 49.2 50.8
Gwangju 26.0 74.0
Daejeon 42.6 57.4
Ulsan 315 68.5
Gyeonggi 30.7 69.3
Gangwon 44.7 55.3
Chungcheong 35.8 64.2
(Chungbuk) 27.5 72.5
(Chungnam) 41.4 58.6
(Sejong) 39.3 60.7
Jeolla 27.2 72.8
(Jeonbok) 23.9 76.1
(Jeonnam) 30.6 69.4
Gyeongsang 32.3 67.7
(Gyeongbuk) 24.8 75.2
(Gyeongnam) 38.2 61.8
Jeju 29.1 70.9
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Table 93 = Generative Al experience activity (multiple responses)

(Unit :

%)

BASE: Persons aged 12 or older
PERIOD: Single point of time as of July 1, 2024

Persons aged 12 or older who have used

the Internet within the past year

Number of household members

Simple
information
search

Assistance
with
documentation

Foreign
language
translation

Assistance
with creative
ond hoty
activities

Coding and

program
velopment

Other

1 person 83.9 417 379 15.4 5.4 0.1
2 persons 80.0 41.7 33.7 15.2 5.7 0.0
3 persons or more 82.0 45.2 414 15.1 6.5 0.0
Gender
Male 81.7 46.2 416 15.3 7.4 0.0
Female 82.1 422 38.1 15.0 5.0 0.0
Age
6~19 78.4 40.5 441 17.9 9.0 0.0
20s 79.7 54.2 47.4 16.0 7.9 0.0
30s 81.4 47.3 445 16.5 6.6 0.0
40s 82.2 43.6 38.7 13.4 5.4 0.0
50s 8b.2 36.7 320 135 4.4 0.1
60s 87.3 29.4 22.0 12.6 3.0 0.0
70+ 89.7 24.2 10.7 12.4 35 0.0
Gender * Age
Male 6~19 78.9 40.6 44.7 18.0 10.1 0.0
Male 20s 80.0 55.4 47.9 16.7 9.4 0.0
Male 30s 81.3 485 44.8 16.1 7.5 0.0
Male 40s 81.1 45.8 404 13.6 6.5 0.0
Male 50s 84.5 40.9 35.6 13.4 5.3 0.1
Male 60s 88.2 30.9 27.4 12.5 3.0 0.0
Male 70+ 87.6 254 10.8 15.0 6.3 0.0
Female 6~19 77.9 40.5 43.4 17.8 7.9 0.1
Female 20s 79.3 52.6 46.7 16.3 6.1 0.1
Female 30s 815 457 44.2 17.1 54 0.0
Female 40s 83.6 40.6 36.4 13.2 3.9 0.0
Female 50s 86.1 314 275 13.5 3.2 0.1
Female 60s 86.3 27.7 16.5 12.7 3.0 0.0
Female 70+ 915 23.1 10.7 10.2 1.1 0.0
Youth
Entire population 79.1 49.0 47.3 16.7 9.2 0.0
Male 79.7 50.8 47.9 17.6 10.6 0.0
Female 78.4 47.0 46.6 15.8 7.5 0.0
Professional/managerial position
Office job 82.5 50.7 46.6 17.9 9.9 0.0
Service/sales 79.8 54.1 43.7 16.9 6.5 0.0
Production related position 829 36.3 33.7 13.9 47 0.0
Agriculture/forestry/fishery 85.1 30.4 325 10.7 4.4 0.0
Unemployed/Other (None/other) 95.7 147 23.8 5.1 1.1 0.0
(Student) 82.0 431 41.8 16.2 7.2 0.0
(Housewife) 78.7 499 48.1 17.1 9.5 0.0
(Unemployed/Other) 88.0 27.3 28.7 10.9 2.7 0.0
Education 87.8 37.8 33.9 12.9 3.5 0.0
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Table 93 | Generative Al experience

Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

198

activity (multiple responses) (CONT.)

Simple Assistance Foreign
information with language
search documentation translation
80.2 275 34.5
100.0 8.2 10.6
69.9 15.1 20.8
78.1 32.8 41.6
9.0 10.1 9.0
82.7 34.9 36.2
79.1 424 452
922 15.2 12.56
82.8 415 35.9
80.2 59.0 52.7
84.6 29.2 24.2
81.6 47.6 425
82.4 66.7 52.1
81.6 475 424
91.3 34.2 22.4
87.2 36.9 29.8
84.8 43.1 35.4
80.9 45.6 36.0
80.9 453 434
81.1 449 40.7
86.0 41.6 36.8
79.1 471 44.0
88.9 37.8 16.4
73.9 43.9 52.6
87.9 42.8 39.4
80.3 53.8 26.5
75.0 46.0 384
84.4 54.2 50.5
76.7 45.0 47.6
92.7 37.6 49.2
79.2 53.3 40.8
86.3 46.1 49.9
75.3 56.6 37.4
82.0 54.7 34.0
87.5 41.6 32.7
86.9 40.8 324
87.9 42.3 33.0
89.6 36.0 27.4
90.8 27.8 33.9
89.0 40.2 24.0
924 48.2 37.1

Assistance
with creative
and hobby
activities

17.9
0.0
21.9
20.5
34
14.0
16.3
8.0
13.7
156.1
12.7
15.7
15.6
15.7

15.7
13.1
15.3
17.0
14.8

15.9
11.6

121
21.7
15.4
156.9
165
15.9
17.0
21.5
58
1.1
12.0
10.4
13.0
10.1
8.4
1.6
10.1
6.9
1.8
6.6

Coding and
program
development

7.3
0.0
9.3
8.3
15
6.8
8.4
25
6.3
10.0
3.7
6.2
13.6
6.2

6.4
3.7
5.0
6.9
6.6

6.4
5.9

4.4
7.1
6.4
8.5
55
5.8
6.7
9.2
3.2
4.6
4.7
43
6.0
4.2
5.0
3.6
4.4
2.6
53
3.3

(Unit :

Other

0.1
0.0
0.0
0.1
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.1
0.0
0.0

0.0
0.1

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.1
0.0
0.2
0.1
0.0
0.1
0.2

%)



Table 94 = Opinions on Al services = Government/corporate Al-based service will have a positive impact on

society as a whole

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

Entire population aged 6 or older
Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

@
Strongly
disagree

4.0
1.4
1.4

1.4
2.1

1.0
0.7
0.6
0.7
1.0
2.0
6.6

1.1
0.6
0.5
0.8
1.0
1.6
4.9
1.0
0.8
0.7
0.6
1.1
2.4
7.8

0.7
0.8
0.6

1.6
0.6
1.0
1.0
1.7
3.0
0.8
3.9
5.9

Disagree

10.5

13.2
11.6
9.7

10.1
10.9

8.6
8.5
8.0
8.1
10.4
12.8
17.0

8.6
8.5
8.4
8.1
10.4
1.8
15.8
8.6
8.6
7.4
8.0
10.4
13.8
17.9

8.7
8.6
8.9

6.7
8.9
9.6
11.6
1.2
1.9
8.9
13.4
14.8

040

®

Neutral

Agree

®
Strongly
agree

@+®

[Avg.]
5 points

(Unit :
[Avg]
100
points

%)

122 331 465 82 546 349 622 |

17.2
13.0
1.1

1.4
13.0

9.6
9.2
8.5
8.8
1.5
14.8
23.6

9.7
9.1
8.9
8.9
1.4
13.4
20.7
9.5
9.4
8.2
8.6
1.5
16.2
25.6

9.4
9.3
9.5

8.4

9.5

10.6
12.6
12.9
14.9
9.7

17.3
20.8

34.6
34.2
32.6

32.3
34.0

35.1
27.3
27.9
314
35.2
37.8
36.6

34.5
26.9
26.5
29.6
34.2
38.5
36.5
35.7
27.7
29.5
33.2
36.3
37.0
36.6

31.4
31.1
31.7

24.9
295
33.6
36.8
33.1
34.4
32.7
36.5
34.2

4.6
46.3
474

47.6
45.4

455
52.4
53.0
50.0
46.0
42.3
35.7

45.4
53.0
53.8
51.3
46.0
42.7
385
455
51.6
52.1
48.6
46.0
42.0
33.7

48.8
49.2
48.4

49.0
50.3
49.0
44.6
454
43.2
47.4
40.6
39.6

6.5
6.5
8.9

8.7
7.6

9.8
1.1
10.6
9.9
7.3
5.1
4.1

10.4
10.9
10.8
101
8.4
54
4.3
9.2
1.3
10.2
9.6
6.2
4.8
4.0

10.4
10.4
10.4

17.7
10.7
6.8
6.0
8.6
7.5
10.2
5.6
55

48.1
52.8
56.4

56.3
53.0

55.3
63.5
63.6
59.9
53.3
47.4
39.9

55.8
64.0
64.7
61.4
54.4
48.1
42.8
54.7
62.9
62.3
58.2
52.2
46.8
37.7

59.2
50.6
58.8

66.7
60.9
55.8
50.6
54.0
50.7
57.7
46.2
45.1

3.33
3.45
3.53

3.52
3.46

3.54
3.65
3.65
3.60
3.48
3.36
3.14

3.55
3.65
3.66
3.62
3.50
3.39
3.22
3.53
3.64
3.64
3.59
3.46
3.33
3.08

3.60
3.60
3.59

3.74
3.61
3.51
3.43
3.48
3.40
3.57
3.31
3.24

58.4
61.2
63.2

63.1
61.4

63.6
66.2
66.2
65.1
62.0
58.9
53.5

63.8
66.3
66.5
65.4
62.6
59.6
55.4
63.4
66.0
65.9
64.7
61.5
58.2
52.1

64.9
65.0
64.8

68.6
65.4
62.7
60.8
62.0
60.1
64.4
57.7
56.0
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Table 94 | Opinions on Al services — Government/corporate Al-based service will have a positive impact on

society as a whole (CONT.)

® ® ®
c?itsr:ggelz Disagree O+ Neutral  Agree S::rrily &+®
Education
Elementary school graduate or lower 5.8 13.0 18.8 35.9 38.4 6.9 45.3
(Preschool) 5.2 10.6 15.8 46.6 34.1 35 37.6
(Uneducated) 8.1 20.9 29.0 32.3 31.0 7.7 38.7
(Elementary school student) 1.4 9.3 10.8 40.5 40.4 8.3 48.7
(Middle school student) 0.6 8.2 8.8 32.7 48.3 10.2 58.5
(A regular elementary school graduate) | 12.1 16.6 28.8 34.0 33.6 35 37.2
Middle school graduate 2.3 141 16.4 34.5 42.6 6.5 491
(High school student) 0.3 8.3 8.6 30.3 49.7 1.4 61.1
(A regular middle school graduate)| 3.4 17.0 20.4 36.6 39.0 4.0 43.0
High school graduate 1.1 11.0 121 34.8 46.6 6.6 53.1
(University student) 0.8 9.1 9.8 26.6 52.7 10.9 63.6
(A regular high school graduate) 1.2 1.3 12.5 36.3 454 5.8 51.2
University graduate or higher 0.8 8.6 94 30.7 49.7 10.1 59.8
(Graduate student)| 3.7 3.1 6.8 30.7 41.6 20.9 62.4
(A regular university graduate) 0.8 8.6 9.4 30.7 49.7 10.1 59.8
Household income
Less than KRW 2 million 5.9 16.4 22.3 35.6 37.9 4.1 421
KRW 2 million-Less than 3 million 3.2 12.0 15.2 36.7 42.4 5.7 48.1
KRW 3 million-Less than 4 million 2.1 9.8 11.9 35.2 46.1 6.8 52.9
KRW 4 million-Less than 5 million 1.7 10.5 12.2 32.8 47.6 7.3 55.0
KRW 5 million and higher 0.8 9.5 10.4 31.8 48.1 9.7 57.8
Region size
Dong 1.7 10.2 11.9 33.3 46.5 8.4 54.8
Eup/Myeon 1.8 1.9 13.7 325 46.4 7.4 53.8
Region
Seoul 23 1.1 13.4 29.9 47.6 9.1 56.7
Busan 2.3 12.4 14.8 40.0 404 4.8 453
Daegu 0.7 10.1 10.8 29.2 50.1 10.0 60.1
Incheon 2.4 1.5 13.8 324 43.0 10.8 53.8
Gwangju 1.1 10.7 1.7 27.5 55.8 5.0 60.8
Daejeon 0.7 13.5 14.2 44.0 38.7 3.1 41.8
Ulsan 1.9 13.6 15.6 33.2 411 10.2 51.3
Gyeonggi 1.6 9.5 1.1 34.7 451 9.1 54.2
Gangwon 15 5.8 7.2 19.0 59.5 14.2 73.7
Chungcheong 1.2 11.0 121 38.6 42.3 7.0 49.3
(Chungbuk) 1.8 10.1 11.9 34.9 44.6 8.6 53.2
(Chungnam) 0.8 12.0 12.8 40.2 40.5 6.5 47.0
(Sejong) 0.7 8.6 9.3 44.8 43.1 2.7 45.9
Jeolla 1.5 12.7 14.2 26.9 54.1 4.8 58.9
(Jeonbok) 1.6 10.5 12.1 30.9 51.2 5.8 57.0
(Jeonnam) 1.4 14.9 16.3 23.0 56.9 3.9 60.7
Gyeongsang 15 8.7 10.2 34.9 47.3 7.6 54.9
(Gyeongbuk) 2.1 9.5 1.5 34.0 44.5 9.9 54.5
(Gyeongnam) 1.0 8.1 9.1 35.6 495 5.8 55.3
Jeju 6.0 8.3 14.3 34.4 453 59 51.3

200

[Avg.]
5 points

3.28
3.20
3.09
3.45
3.59
3.00
3.37
3.64
3.23
3.47
3.64
3.43
3.60
3.73
3.60

3.18
3.35
3.46
3.48
3.56

3.50
3.46

3.50
3.33
3.59
3.48
3.53
3.30
3.44
3.51
3.79
3.43
3.48
3.40
3.39
3.48
3.49
3.47
3.51
3.51
3.51
3.37

(Unit :
[Avgl]
100
points

56.9
55.1
52.4
61.2
64.9
49.9
50.2
65.9
55.8
61.6
66.0
60.8
64.9
68.2
64.9

545
58.8
61.4
62.1
64.1

62.4
61.4

62.5
58.3
64.7
62.1
63.2
575
61.0
62.7
69.8
60.7
62.0
60.0
590.6
62.0
62.3
61.7
62.7
62.7
62.7
59.2

%)



Table 95 | Opinions on Al services — It gives me psychological help or pleasure

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older @) ® [Avg.]
PERIOD: Single point of time as of July 1, 2024 S.trongly Disagree O+ Neutral Agree Strongly  @+® 5 points 1.00
disagree agree points

| Entire population aged 6 or oder 29 129 158 379 349 113 462 339 597

Number of household members
1 person 5.8 16.8 22.6 38.2 29.7 9.5 39.2 3.20 55.1
2 persons 3.1 15.8 18.9 385 32.9 9.7 42.6 3.30 57.6
3 persons or more 2.3 1.4 13.7 37.7 36.4 121 485 3.45 61.2

Gender
Male 2.4 12.2 14.6 37.8 35.8 11.8 47.6 3.42 60.6
Female 3.3 13.7 17.0 38.1 34.0 10.9 44.9 3.35 58.8
Age
6~19 2.1 10.1 12.2 38.1 36.2 13.6 49.7 3.49 62.2
20s 1.2 8.6 9.8 34.8 39.6 15.7 55.3 3.60 65.0
30s 1.2 8.8 10.0 34.9 39.8 15.3 55.1 3.59 64.8
40s 1.3 10.6 11.9 37.0 38.4 12.7 51.1 3.51 62.6
50s 1.9 13.2 15.1 40.1 35.1 9.7 44.9 3.38 59.4
60s 3.7 17.4 211 415 30.0 7.4 374 3.20 55.0
70+ 9.3 21.5 30.8 38.0 25.0 6.1 31.2 2.97 493
Gender * Age
Male 6~19 2.2 10.6 12.8 38.1 36.3 13.7 491 3.48 62.0
Male 20s 1.1 8.7 9.8 34.4 39.6 16.2 55.8 3.61 65.3
Male 30s 1.1 8.8 9.9 34.0 40.4 15.8 56.1 3.61 65.2
Male 40s 1.3 10.1 1.3 36.5 39.1 13.0 52.2 3.53 63.1
Male 50s 1.6 12.6 14.2 39.7 36.1 10.0 46.1 3.40 60.1
Male 60s 3.1 16.4 19.5 421 31.0 7.4 38.4 3.23 55.8
Male 70+ 8.0 20.1 28.1 39.1 26.4 6.4 32.8 3.03 50.8
Female 6~19 2.0 9.5 1.5 38.1 37.1 13.3 50.4 3.50 62.6
Female 20s 1.4 8.4 9.9 35.3 39.6 15.3 54.8 3.59 64.7
Female 30s 1.4 8.8 10.2 35.8 39.3 14.8 54.0 3.57 64.3
Female 40s 1.3 11.1 12.5 37.6 37.6 12.4 49.9 3.48 62.1
Female 50s 2.1 13.9 16.0 404 34.2 9.4 436 3.35 58.7
Female 60s 4.3 18.4 22.7 40.9 29.1 7.3 36.4 3.17 54.2
Female 70+ 10.2 22.6 32.8 37.2 241 5.9 30.0 2.93 48.2
Youth
Entire population 15 9.3 10.9 36.3 38.5 14.3 52.8 3.55 63.7
Male 15 9.5 11.0 36.5 37.9 14.6 52.5 3.54 63.6
Female 1.5 9.1 10.7 36.1 39.1 14.1 53.2 3.55 63.8
Occupation
Professional/managerial position 1.9 10.0 11.9 34.1 36.3 17.8 54.0 3.58 64.5
Office job 1.3 8.9 10.1 36.2 39.2 14.5 53.6 3.57 64.2

Service/sales 1.8 12.5 14.3 384 36.8 10.5 47.3 3.42 60.4
Production related position 3.0 15.0 18.0 418 30.5 9.8 40.2 3.29 57.3

Agriculture/forestry/fishery | 3.4 16.4 19.8 38.4 34.1 7.7 418 3.26 56.6
Unemployed/Other (None/other) | 4.4 14.8 19.2 37.7 32.7 10.4 431 3.30 57.5
(Student) 1.7 9.3 11.0 37.0 37.8 14.2 52.0 3.54 63.4

(Housewife) 5.5 18.0 23.6 38.1 29.9 8.4 38.3 3.18 54.4
(Unemployed/Other) 7.7 19.7 275 38.4 27.6 6.5 34.1 3.05 51.4
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Table 95 | Opinions on Al services — It gives me psychological help or pleasure (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

202

O]
Strongly
disagree

7.3
5.1
135
2.9
1.1
12.8
4.9
1.8
6.4
24
1.0
2.7
14
1.3
1.4

85
5.6
3.3
2.7
1.6

2.9
2.7

4.2
3.9
2.0
3.7
3.2
1.3
4.0
1.8
3.0
1.7
2.1
1.4
15
4.2
3.7
4.7
24
3.1
1.8
6.7

Disagree

16.3
16.0
22.8
1.4
8.7
23.0
17.6
9.0
21.9
14.1
7.8
156.3
10.1
10.6
10.1

21.4
17.3
14.6
13.0
10.6

12.8
13.7

1.8
17.2
14.8
15.2
10.5
15.2
156.3
1.2
12.8
11.6
12.4
10.5
14.9
15.2
15.2
15.1
14.0
17.6
1.0
11.8

O+

235
211
36.3
14.3
9.8
35.8
224
10.8
28.3
16.5
8.8
18.0
1.5
1.9
1.5

29.9
22.9
17.8
15.7
12.2

15.7
16.4

16.1
211
16.8
18.9
13.7
16.5
19.3
13.0
15.7
13.3
145
1.8
16.4
19.4
18.9
19.8
16.3
20.7
12.8
18.5

®
Neutral

38.1
47.2
35.5
40.0
39.0
35.9
37.8
35.2
39.1
39.5
34.6
40.4
36.7
33.3
36.7

38.7
38.8
37.2
38.3
37.8

37.6
39.4

35.6
38.8
38.1
38.2
35.1
48.0
39.6
37.6
335
39.9
35.9
41.9
453
34.9
35.1
34.6
40.4
M5
39.4
44.7

®@
Agree

29.2
235
21.0
33.6
37.3
23.9
30.7
385
26.8
34.4
41.8
33.1
37.9
33.4
37.9

255
29.9
34.7
35.3
37.0

34.9
35.0

34.7
30.6
33.4
32.8
33.5
31.2
30.3
37.3
45.3
39.4
41.8
38.6
33.7
33.3
33.4
33.1
31.4
25.6
36.2
30.0

®
Strongly
agree

9.2
8.3
7.2
12.2
13.9
4.4
9.1
15.6
5.8
9.5
14.8
8.6
13.9
21.3
13.9

59
8.4
10.2
10.8
13.0

1.8
9.3

13.6
9.6
1.6
10.1
17.6
4.3
10.8
121
55
7.4
7.7
7.6
4.5
12.5
12.6
12.4
1.9
12.2
1.6
6.9

@+®

384
31.7
28.2
45.7
51.2
28.3
39.8
54.0
32.6
44.0
56.6
41.7
51.7
54.8
51.7

31.4
38.3
45.0
46.1
50.0

46.7
44.2

48.3
40.1
451
42.9
511
35.5
41.1
494
50.7
46.8
495
46.2
38.2
45.8
46.0
455
43.3
37.8
47.8
36.9

[Avgl]
5 points

3.17
3.14
2.86
3.41
3.54
2.84
3.22
3.57
3.04
3.35
3.62
3.30
3.53
3.63
3.53

2.99
3.18
3.34
3.38
3.49

3.40
3.34

3.42
3.25
3.38
3.30
3.52
3.22
3.29
3.47
3.38
3.39
3.41
3.41
3.25
3.35
3.36
3.33
3.36
3.26
3.45
3.19

(Unit :

[Avg.]
100
points

54.2
53.4
46.4
60.2
63.5
46.0
55.4
64.3
50.9
58.6
65.4
57.4
63.2
65.7
63.2

49.7
54.6
58.5
50.6
62.3

60.0
58.6

60.4
56.2
50.5
57.6
62.9
55.5
57.2
61.7
59.4
59.8
60.2
60.1
56.2
58.7
59.0
58.4
59.1
56.5
61.2
54.6

%)



Table 96 | Opinions on Al services — Personal information collection and processing methods can be trusted

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

@
Strongly
disagree

Disagree

O+@

®

Neutral

Agree

®
Strongly
agree

@+®

[Avg]
5 points

(Unit :
[Avg.]
100
points

%)

Entire population aged 6 or older 14.0 17.0 39.7 mm 3.32 58.0

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

6.0
3.4
2.4

2.5
3.6

1.9
1.4
1.3
1.4
2.1
4.2
9.5

2.1
1.4
1.2
1.4
2.0
3.5
7.2
1.7
1.4
1.4
1.4
2.3
4.8
1.1

15
1.7
1.4

2.6
1.3
2.2
2.6
3.7
4.6
1.7
59
8.0

18.0
15.8
12.8

13.3
14.6

12.0
10.2
1.2
12.5
13.5
17.5
20.8

1.8
10.1
10.7
12.2
13.2
17.2
19.3
12.2
10.4
1.7
12.8
13.8
17.7
21.9

1.2
10.8
11.6

10.8
10.9
13.4
15.4
15.5
15.7
1.3
18.7
18.9

24.0
19.1
15.2

156.8
18.2

13.9
1.7
12.4
13.9
15.6
21.6
30.3

13.9
1.5
1.9
13.6
156.1
20.7
26.5
13.9
11.8
13.0
14.2
16.1
22.5
33.0

12.8
12.5
13.1

135
12.3
15.6
18.1
19.2
20.3
13.0
24.6
26.9

40.2
40.3
39.4

39.1
40.2

39.5
36.6
37.4
38.5
42.8
42.0
39.4

38.6
35.9
36.8
37.6
42.5
41.2
40.4
40.6
37.5
38.1
39.5
43.2
42.8
38.7

37.8
37.3
38.4

35.2
37.7
40.4
42.6
42.6
39.5
38.5
40.1
40.2

28.8
32.8
36.1

35.6
33.5

36.5
39.2
38.0
37.5
34.3
30.4
26.4

36.5
39.2
38.4
38.2
35.0
32.3
28.4
36.6
39.1
37.5
36.8
33.5
28.6
24.9

37.6
37.5
37.7

36.1
38.5
36.0
32.2
33.0
32.3
37.3
29.2
28.0

7.1
7.7
9.3

9.4
8.1

10.0
125
12.2
101
7.3
59
3.9

1.0
13.4
12.9
10.6
7.4
5.8
4.6
8.9
11.6
1.4
9.5
7.2
6.1
3.4

11.8
12.7
10.9

15.2
1.5
8.0
7.1
53
7.9
1M1
6.1
4.9

35.9
40.6
455

451
41.6

46.5
51.7
50.2
47.6
41.6
36.3
30.3

47.5
52.6
513
48.9
42.4
38.1
33.0
455
50.7
48.9
46.2
40.7
34.7
28.3

49.4
50.2
48.5

51.3
50.0
44.0
39.3
38.2
40.2
48.5
35.2
32.9

3.13
3.26
3.37

3.36
3.28

3.41
3.51
3.49
3.42
3.31
3.16
2.94

3.42
3.53
3.51
3.45
3.33
3.20
3.04
3.39
3.49
3.46
3.40
3.30
3.13
2.88

3.47
3.49
3.45

3.50
3.48
3.34
3.26
3.21
3.23
3.45
3.1
3.03

53.2
56.4
59.3

59.0
57.0

60.2
62.8
62.2
60.6
57.8
54.1
48.6

60.6
63.3
62.8
61.1
58.2
54.9
51.0
59.7
62.2
61.5
60.0
57.4
53.4
46.9

61.7
62.2
61.2

62.6
62.0
58.6
56.4
55.1
55.8
61.2
52.7
50.7
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Table 96 | Opinions on Al services — Personal information collection and processing methods can be trusted (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

204

O]
Strongly
disagree

7.7
6.2
1.6
2.7
1.4
14.8
4.3
1.0
6.0
2.7
1.6
2.9
1.6
0.0
1.6

8.6
5.8
3.4
2.9
1.8

3.0
3.2

3.8
4.2
1.9
3.9
2.0
1.9
3.5
2.3
3.8
1.7
2.0
1.6
1.4
45
45
45
2.4
3.0
1.9
8.7

Disagree

16.4
16.4
22.7
12.0
125
20.5
18.3
1.8
21.6
14.4
9.6

156.3
121

10.1

12.1

22.0
16.2
14.1
14.6
12.3

13.7
15.1

135
14.4
13.7
17.5
13.9
13.0
17.3
13.7
12.7
12.7
13.0
12.5
1.9
15.1
13.8
16.4
13.6
16.0
1.7
14.9

O+Q

241
22.5
34.3
14.7
13.8
35.3
22.7
12.8
27.6
171
1.2
18.2
13.6
10.1
13.6

30.6
22.0
17.5
17.5
14.0

16.7
18.3

17.4
18.6
15.5
21.4
15.9
14.9
20.8
16.1
16.5
14.4
15.0
14.1
13.2
19.7
18.4
21.0
16.0
19.0
13.6
23.6

®
Neutral

39.7
454
37.9
43.8
37.5
37.6
39.1
35.6
40.8
41.6
36.2
42.6
38.3
30.7
38.3

40.0
41.8
415
385
39.2

39.6
40.0

37.9
425
39.5
43.2
35.2
49.0
35.9
39.5
36.7
42.8
453
40.2
46.4
37.7
37.6
37.8
38.1
38.1
38.2
45.8

®@
Agree

29.7
285
24.5
33.9
36.0
24.2
31.5
40.0
27.2
33.6
39.4
32.6
37.4
52.4
37.4

25.2
30.0
33.6
354
36.6

34.7
34.0

34.6
333
385
26.9
317
311
35.2
34.1
M4
35.8
316
38.7
36.4
35.0
35.5
34.5
383
33.8
4.9
24.4

®
Strongly
agree

6.4
3.5
3.3
7.7
12.6
2.9
6.8
1.5
4.4
7.7
13.2
6.7
10.7
6.8
10.7

4.2
6.2
7.4
8.6
10.2

9.0
7.6

10.1
5.7
6.6
8.4
17.2
5.0
8.1
10.3
54
7.1
8.1
7.0
4.0
7.7
8.6
6.8
7.5
9.1
6.2
6.3

@+®

36.1
32.0
27.8
41.5
48.7
27.1
38.2
516
31.6
41.3
52.6
39.3
48.1
59.2
48.1

294
36.1
41.0
44.0
46.8

43.7
41.6

44.8
39.0
45.0
35.4
49.0
36.1
43.3
44.4
46.8
42.9
39.7
457
40.4
42.7
441
41.3
45.8
43.0
48.2
30.7

[Avg]
5 points

3.
3.07
2.85
3.32
3.46
2.80
3.18
3.49
3.02
3.29
3.53
3.25
3.44
3.56
3.44

2.94
3.14
3.28
3.32
3.41

3.33
3.28

3.34
3.22
3.34
3.19
3.48
3.24
3.27
3.36
3.32
3.34
3.31
3.37
3.30
3.26
3.30
3.23
3.35
3.30
3.39
3.05

(Unit :

[Avg.]
100
points

52.7
51.7
46.3
58.0
61.5
45.0
54.5
62.3
50.6
57.3
63.3
56.2
60.9
64.0
60.9

48.6
53.6
56.9
58.1
60.3

58.2
56.9

58.4
55.5
58.5
54.6
62.1
56.1
56.8
59.1
58.0
58.5
57.7
59.2
57.4
56.5
57.4
55.6
58.7
57.5
59.7
51.2

%)



Table 97 | Opinions on Al services — It is a fair and non-discriminatory service for everyone

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older @ ® [AVQ-]
PERIOD: Single point of time as of July 1, 2024 S.trongly Disagree >+ Neutral ~ Agree Strongly ~ @+® 5 points 190
disagree agree points

Entire population aged 6 or older 13.5 16.4 38.9 35.7 9.0 mm

Number of household members
1 person 6.0 17.3 23.3 38.4 30.9 7.4 38.3 3.16 54.1
2 persons 3.2 15.2 18.4 385 35.6 7.5 431 3.29 57.2
3 persons or more 2.3 12.3 14.5 39.1 36.6 9.7 46.4 3.39 59.8

Gender
Male 2.4 12.7 15.2 38.7 36.8 9.4 46.2 3.38 59.5
Female 34 14.3 17.6 39.1 34.7 8.6 43.2 3.31 57.7
Age
6~19 2.0 10.9 12.9 411 35.9 10.1 46.0 3.41 60.3
20s 1.0 10.9 11.9 345 40.8 12.9 53.6 3.54 63.4
30s 1.2 10.4 11.6 36.6 40.3 1.4 51.8 3.50 62.6
40s 1.4 1.2 12.6 37.8 38.6 11.0 49.6 3.47 61.7
50s 1.9 13.5 15.3 411 35.7 7.9 43.6 3.34 58.6
60s 3.9 17.1 21.0 4.4 32.0 5.7 37.7 3.18 54.6
70+ 9.6 20.2 29.8 39.1 26.6 45 31.1 2.96 49.0
Gender * Age
Male 6~19 2.1 10.5 12.7 415 35.6 10.2 45.8 3.41 60.3
Male 20s 0.9 10.7 11.6 33.6 41.6 13.2 54.8 3.55 63.9
Male 30s 1.2 10.3 1.6 36.0 40.9 1.7 52.5 3.51 62.9
Male 40s 1.5 10.8 12.3 36.7 39.7 1.2 51.0 3.48 62.1
Male 50s 1.7 12.9 14.6 41.2 36.0 8.3 44.3 3.36 59.1
Male 60s 3.4 16.3 19.7 414 33.1 5.8 38.9 3.21 55.4
Male 70+ 7.6 18.7 26.2 405 28.3 5.0 33.3 3.04 51.1
Female 6~19 1.8 1.3 13.1 40.6 36.2 10.1 46.3 3.41 60.4
Female 20s 1.0 1.2 12.2 354 39.8 12.6 52.3 3.52 62.9
Female 30s 1.3 10.5 11.8 37.3 39.7 1.2 50.9 3.49 62.3
Female 40s 1.2 11.6 12.8 38.9 375 10.8 48.3 3.45 61.2
Female 50s 2.1 14.0 16.1 411 35.3 7.5 42.8 3.32 58.0
Female 60s 4.3 17.9 22.2 41.3 30.9 5.6 36.5 3.16 53.9
Female 70+ 11.0 21.3 32.3 38.2 25.4 4.1 29.5 2.90 475
Youth
Entire population 1.3 11.0 12.3 38.4 38.0 1.3 49.3 3.47 61.7
Male 1.4 10.5 11.9 38.3 38.7 1.1 49.8 3.48 61.9
Female 1.2 1.5 12.7 385 37.3 1.6 48.8 3.46 61.6
Occupation

Professional/managerial position 1.9 11.6 13.5 31.2 39.7 15.5 55.3 3.55 63.8
Office job 1.2 10.6 11.9 35.9 40.0 12.3 52.2 3.51 62.8

Service/sales 2.1 12.9 14.9 39.8 36.8 8.5 453 3.37 59.2

Production related position 2.7 15.0 17.8 418 33.5 6.9 40.4 3.27 56.7
Agriculture/forestry/fishery | 3.7 15.4 19.2 439 31.0 5.9 36.9 3.20 55.0
Unemployed/Other (None/other)| 4.4 14.9 19.4 39.3 33.4 7.9 413 3.25 56.3
(Student) 1.5 1.1 12.6 39.0 37.3 1.1 48.4 3.45 61.4

(Housewife) | 5.6 17.4 23.1 39.5 31.5 5.9 37.4 3.15 53.6
(Unemployed/Other) | 8.0 18.1 26.1 39.6 29.2 5.1 34.3 3.05 51.3

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 205



Table 97 | Opinions on Al services — It is a fair and non-discriminatory service for everyone (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

206

O]
Strongly
disagree

7.7
7.0
13.9
2.8
1.3
13.8
4.7
1.0
6.5
25
0.8
2.8
1.4
0.8
1.4

9.2
54
3.4
2.5
1.6

2.9
3.2

35
4.4
2.7
3.5
2.1
1.6
3.5
2.1
4.8
15
1.6
15
1.1
3.6
4.0
3.2
2.8
3.8
2.0
7.6

Disagree

15.2
13.6
20.6
1.9
9.4
20.0
17.3
10.5
20.7
14.3
10.9
14.9
1.6
13.7
11.6

20.8
16.7
13.4
13.3
12.0

13.3
14.3

13.4
15.7
14.8
13.2
14.0
14.1
15.9
13.2
1.7
12.2
11.8
12.6
1.7
16.8
16.7
16.9
1.6
1.9
1.3
12.5

(046

22.9
20.6
34.6
14.7
10.7
33.9
22.0
1.5
27.3
16.7
1.7
17.6
13.0
14.5
13.0

30.0
22.1
16.9
15.9
13.6

16.2
17.4

16.9
201
17.4
16.7
16.1
15.7
19.4
156.3
16.6
13.7
13.4
14.1
12.9
20.4
20.7
20.1
14.4
15.6
13.4
20.1

®
Neutral

40.7
43.7
39.1
43.6
M4
37.8
39.4
37.4
40.4
39.9
35.3
40.8
37.4
39.4
37.4

39.4
39.7
40.7
39.3
38.1

38.2
42.1

335
M5
39.4
38.1
33.9
47.4
38.0
38.9
36.6
43.6
46.5
40.6
484
37.7
37.1
38.2
428
421
434
43.8

®@
Agree

29.9
28.9
23.1
33.7
37.1
24.5
32.0
39.1
284
35.7
40.2
34.8
38.3
36.4
38.3

26.2
31.9
35.3
36.2
37.6

36.3
33.3

38.4
31.1
34.9
33.7
37.9
33.1
31.9
36.3
40.3
35.9
33.0
38.1
35.1
33.8
33.1
34.6
35.2
33.6
36.4
30.3

®
Strongly
agree

6.5
6.8
3.3
7.9
10.7
3.8
6.6
12.1
3.9
7.7
12.9
6.7
1.2
9.7
1.2

4.4
6.3
7.1
8.6
10.7

9.4
7.2

1.2
7.3
8.2
1.5
121
3.8
10.7
9.5
6.5
6.8
7.1
7.2
3.6
8.1
9.1
7.1
7.6
8.6
6.8
5.8

@+®

36.4
35.7
26.4
41.7
47.8
283
38.6
51.2
32.3
43.4
53.0
416
49.6
46.1
49.6

30.6
38.2
424
44.8
48.3

45.7
40.5

49.6
38.4
43.2
451
50.0
36.9
427
458
46.8
427
40.1
453
38.7
41.9
422
41.7
42.8
422
43.2
36.1

[Avg]
5 points

3.12
3.15
2.81
3.32
3.46
2.84
3.19
3.51
3.02
3.32
3.53
3.28
3.46
3.40
3.46

2.96
3.17
3.29
3.35
3.44

3.36
3.27

3.40
3.21
3.31
3.36
3.44
3.23
3.30
3.38
3.32
3.34
3.32
3.37
3.28
3.26
3.27
3.26
3.33
3.31
3.35
3.14

(Unit :

[Avg.]
100
points

53.1
53.7
45.3
58.0
61.6
46.1
54.7
62.7
50.6
58.0
63.3
57.0
61.6
60.1
61.6

48.9
54.2
57.3
58.8
61.0

59.0
56.8

60.1
55.3
57.8
50.1
61.0
55.9
57.6
50.5
58.0
58.6
58.0
59.2
57.1
56.5
56.7
56.4
58.3
57.9
58.7
53.5

%)



Table 98 | Opinion on Al Services — Information or results provided by Al services could be trusted

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older ®@ ® [Avg.]
PERIOD: Single point of time as of July 1, 2024 | STOMY i vee DD Neutral  Agree  STONAY @O g1 e 100
disagree agree points

Entire population aged 6 or older 12.8 15.4 40.3 35.6 3.35 58.8

Number of household members
1 person 5.6 171 22.7 40.0 30.6 6.7 374 3.16 54.0
2 persons 2.6 14.8 17.4 40.8 34.5 7.3 418 3.29 57.3

3 persons or more 2.1 1.5 13.6 40.2 36.8 9.5 46.3 3.40 60.0
Gender
Male 2.1 11.9 14.0 40.4 36.5 9.1 45.6 3.39 59.7
Female | 3.1 13.7 16.8 40.2 34.7 8.3 43.0 3.31 57.8
Age
6~19 2.1 10.7 12.8 40.2 37.0 10.0 47.0 3.42 60.5
20s| 0.8 9.2 10.0 37.0 40.7 12.3 53.0 3.54 63.6
30s| 09 9.6 10.4 37.4 40.3 11.9 52.2 3.63 63.2
40s 1.2 10.9 12.1 38.6 39.6 9.7 49.3 3.46 61.4
50s 1.6 12.4 14.0 43.0 35.0 8.0 43.0 3.35 58.8
60s| 3.3 16.9 20.2 42.8 31.3 5.7 37.0 3.19 54.8
70+ 8.9 19.6 28.6 421 25.3 4.0 29.3 2.96 48.9
Gender * Age
Male 6~19 2.2 10.1 12.3 415 35.6 10.6 46.2 3.42 60.6
Male 20s| 0.8 9.1 9.9 36.5 42.0 1.7 53.6 3.65 63.6
Male 30s| 0.9 8.8 9.7 375 40.7 12.1 52.8 3.54 63.5
Male 40s 1.4 10.4 11.8 36.8 1.4 10.0 51.4 3.48 62.1
Male 50s 1.3 11.8 13.1 44.0 34.3 8.6 42.8 3.37 59.2
Male 60s 2.8 16.1 18.9 43.4 31.7 5.9 37.7 3.22 55.5
Male 70+| 6.6 18.1 24.7 431 27.9 4.2 322 3.05 51.3
Female 6~19 2.1 1.3 13.4 38.8 385 9.3 47.8 3.42 60.4
Female 20s| 0.8 9.4 10.2 37.6 39.2 13.0 52.2 3.54 63.6
Female 30s| 0.8 10.5 1.2 37.2 39.8 11.8 51.6 3.51 62.8
Female 40s 1.0 1.4 12.4 40.5 37.8 9.3 471 3.43 60.7
Female 50s 2.0 12.9 14.9 41.9 35.7 7.4 43.2 3.34 58.4
Female 60s| 3.7 17.8 21.5 42.2 30.9 5.4 36.4 3.17 54.1
Female 70+ 10.6 20.8 314 415 23.4 3.8 27.2 2.89 47.3
Youth
Entire population 1.3 9.6 11.0 38.3 39.6 1.1 50.7 3.50 62.4
Male 1.3 9.0 10.2 39.4 39.1 1.2 50.4 3.50 62.5
Female 1.3 10.4 1.7 37.1 40.0 1.1 51.1 3.49 62.3
Occupation

Professional/managerial position 1.9 9.8 11.8 33.8 37.9 16.6 54.4 3.57 64.3
Office job 1.0 10.0 1.0 37.1 39.9 12.1 52.0 3.52 63.0

Service/sales 1.7 12.2 13.8 41.2 37.3 7.7 45.0 3.37 59.3

Production related position 2.1 14.1 16.2 45.2 32.1 6.6 38.7 3.27 56.8
Agriculture/forestry/fishery | 3.2 14.6 17.8 46.1 31.7 43 36.0 3.19 54.8
Unemployed/Other (None/other) | 4.3 14.4 18.7 40.1 334 7.9 41.2 3.26 56.5
(Student) 1.6 9.9 1.4 389 38.8 10.9 49.6 3.47 61.9

(Housewife) | 5.3 17.5 22.8 40.4 30.5 6.2 36.7 3.15 53.7
(Unemployed/Other) | 7.7 17.8 25.5 41.7 27.8 5.0 32.8 3.04 51.1
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Table 98 | Opinion on Al Services — Information or results provided by Al services could be trusted (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

208

O]
Strongly
disagree

7.5
7.3
1.7
3.1
0.8
14.0
4.4
1.9
5.7
2.1
0.8
2.4
1.1
0.0
1.1

7.9
5.2
3.0
24
1.4

2.6
2.7

3.3
35
1.8
2.6
1.6
1.0
2.7
2.2
3.7
15
2.1
1.2
1.3
3.2
3.3
3.0
2.4
3.2
1.8
8.1

Disagree

15.6
14.5
22.7
11.7
10.6
19.8
16.2
8.9
19.9
135
8.3
14.4
10.7
11.2
10.7

20.8
16.4
13.4
125
11.0

12.7
13.2

12.8
14.2
12.4
16.6
15.0
13.1
14.2
121
1.6
12.3
10.9
13.4
11.8
14.9
13.3
16.5
10.5
12.3
9.0

12.2

(046

23.1
21.8
34.4
14.9
1.3
33.8
20.7
10.8
25.6
15.6
9.1
16.8
1.8
1.2
11.8

28.7
21.6
16.4
14.9
12.4

15.3
16.0

16.2
17.7
14.2
19.2
16.6
14.1
16.9
14.3
15.4
13.8
13.0
14.6
131
18.1
16.7
195
12.8
16,5
10.7
20.3

®

Neutral

41.5
46.8
41.1
42.5
39.5
41.4
41.3
37.9
43.0
41.8
36.5
42.8
38.6
30.5
38.5

41.5
41.5
40.9
39.7
39.9

40.1
41.3

36.4
44.6
41.6
43.3
36.8
49.1
39.0
37.7
39.0
43.8
45.7
41.7
48.0
38.9
39.2
38.7
45.0
42.8
46.8
44.7

Agree

20.1
26.4
19.8
33.7
40.2
21.9
31.2
38.7
27.5
35.3
41.8
34.1
38.7
40.3
38.7

255
30.9
36.4
37.0
37.2

35.7
35.0

36.9
32.1
36.2
29.0
33.0
33.0
35.8
37.5
39.1
36.5
34.4
38.5
33.9
35.1
36.6
33.6
34.8
32.8
36.4
30.2

®
Strongly
agree

6.3

5.0

4.7

8.9

8.9

2.9

6.8

12.6
3.9

7.2
12.6
6.3
1.0
18.0
11.0

43
59
6.3
8.4
10.5

8.9
7.8

10.6
5.6
8.0
85

13.7
3.8
8.2

10.5
6.5
59
6.9
53
5.0
7.9
75
8.2
7.3
8.9
6.0
4.8

@+®

354
31.3
24.4
42.7
49.2
24.8
38.0
51.3
314
42.6
54.4
40.4
49.7
58.2
49.7

29.8
36.9
42.7
454
47.6

44.7
42.8

47.4
37.7
44.2
37.5
46.6
36.8
441
48.0
45.6
42.4
41.3
43.8
38.9
43.0
441
41.9
421
41.7
42.5
35.0

[Avg.]
5 points

3.1
3.07
2.83
3.34
3.46
2.80
3.20
3.51
3.04
3.32
3.57
3.27
3.48
3.65
3.48

2.98
3.16
3.30
3.36
3.44

3.36
3.32

3.39
3.22
3.36
3.24
3.42
3.25
3.33
3.42
3.33
3.33
3.33
3.33
3.29
3.30
3.32
3.28
3.34
3.32
3.36
3.1

(Unit :

[Avg.]
100
points

52.8
51.8
45.7
58.4
61.5
45.0
54.9
62.8
51.0
58.0
64.3
56.9
62.0
66.2
61.9

49.4
54.0
57.4
59.1
61.1

58.9
58.0

59.6
55.5
59.1
56.0
60.5
56.4
58.2
60.5
58.3
58.2
58.3
58.3
57.4
57.4
57.9
56.9
58.6
58.0
59.0
52.9

%)



Table 99 | Opinion on Al Services — Al services will have a positive impact on my daily life or work

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older @ ® [AVQ-]
PERIOD: Single point of time as of July 1, 2024 S_t rongly Disagree >+ Neutral  Agree Strongly  @+® 5 points 1.00
disagree agree points

Entire population aged 6 or older 12.3 14.6 36.3 39.0 mm 3.42 60.5

Number of household members
1 person 4.8 17.7 22.4 37.7 31.7 8.2 39.9 3.21 55.2
2 persons 25 145 17.0 375 37.4 8.1 455 3.34 58.6
3 persons or more 1.8 10.7 12.5 35.7 40.9 10.9 51.8 3.48 62.1

Gender
Male 1.9 1.2 13.1 35.6 40.7 10.6 51.3 3.47 61.7
Female 2.8 13.4 16.1 37.0 37.3 9.5 46.8 3.37 59.4
Age
6~19 1.7 9.4 1.1 375 40.0 1.4 51.4 3.50 62.5
20s 0.6 7.6 8.2 30.7 45.8 15.4 61.2 3.68 67.0
30s 0.7 8.3 9.0 30.9 46.5 13.6 60.1 3.64 66.0
40s 0.8 9.1 9.9 35.2 42.8 121 55.0 3.56 64.1
50s 1.3 12.1 13.3 38.7 39.5 8.5 48.0 3.42 60.5
60s 3.3 16.6 19.9 40.8 33.4 5.9 39.3 3.22 55.5
70+ 8.6 23.0 31.6 39.2 24.9 4.3 29.2 2.93 48.3
Gender * Age
Male 6~19 1.8 8.8 10.7 38.4 39.5 1.4 50.9 3.50 62.4
Male 20s 0.5 7.9 8.4 30.6 457 15.3 61.0 3.68 66.9
Male 30s 0.9 7.9 8.8 29.5 47.9 13.8 61.7 3.66 66.4
Male 40s 0.9 8.9 9.8 335 43.7 13.0 56.6 3.59 64.7
Male 50s 1.2 1.3 12.5 37.5 4.1 8.9 50.0 3.45 61.3
Male 60s 2.7 14.9 17.6 40.1 36.2 6.2 423 3.28 57.0
Male 70+ 6.6 20.9 27.4 40.4 27.4 4.8 322 3.03 50.7
Female 6~19 1.6 10.0 11.6 36.4 40.5 1.5 52.0 3.50 62.6
Female 20s 0.7 7.2 7.9 30.8 45.9 15.4 61.3 3.68 67.0
Female 30s 0.4 8.7 9.2 326 44.9 13.3 58.2 3.62 65.5
Female 40s 0.7 9.2 10.0 36.9 41.9 1.2 53.2 3.54 63.4
Female 50s 1.4 12.9 14.2 39.9 37.8 8.1 45.9 3.38 59.6
Female 60s 3.8 18.3 22.1 41.6 30.8 5.6 36.4 3.16 54.0
Female 70+ 10.0 245 34.6 38.3 23.2 4.0 27.1 2.87 46.6
Youth
Entire population 1.0 8.4 9.4 34.3 42.7 13.6 56.3 3.59 64.9
Male 1.0 7.9 8.9 35.4 42.6 13.1 55.7 3.59 64.7
Female 1.0 8.9 9.9 33.2 42.8 14.2 56.9 3.60 65.0
Occupation
Professional/managerial position 1.6 9.5 1.1 25.1 44.3 19.5 63.8 3.71 67.6
Office job| 0.5 7.4 7.9 31.9 45.7 14.4 60.2 3.66 66.5
Service/sales 1.3 11.5 12.8 37.8 40.4 9.1 494 3.44 61.1

Production related position 2.2 14.2 16.3 40.1 36.4 7.2 43.6 3.32 58.1
Agriculture/forestry/fishery | 3.7 21.3 25.0 40.5 30.7 3.8 345 3.10 52.4
Unemployed/Other (None/other) | 4.0 14.4 18.4 37.2 35.6 8.8 44.4 3.31 57.7
(Student) 1.2 8.3 9.5 35.2 42.3 13.0 55.3 3.58 64.4

(Housewife) 49 17.9 22.8 39.4 315 6.3 37.8 3.16 54.1
(Unemployed/Other) 7.8 20.2 28.0 37.1 29.7 5.2 34.9 3.04 51.0
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Table 99 | Opinion on Al Services — Al services will have a positive impact on my daily life or work (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

210

O]
Strongly
disagree

7.5
6.4
13.7
2.7
0.8
13.7
4.1
1.0
5.7
1.8
0.5
2.0
0.8
0.0
0.8

8.1
4.7
2.9
2.0
1.1

2.2
2.7

2.8
35
1.9
3.0
1.1
0.7
2.9
1.7
3.0
1.2
1.4
1.1
0.8
2.8
3.5
2.1
2.6
3.2
2.1
8.2

Disagree

18.3
12.8
33.4
115
8.2
25.6
17.8
7.8
22.8
13.0
5.6
14.4
8.8
8.2
8.8

23.1
16.8
13.9
12.2
9.7

12.2
12.6

121
13.7
13.9
13.2
14.0
13.4
15.7
9.3
1.1
13.3
12.2
15.0
8.4
13.9
145
13.4
14.9
21.2
9.7
12.6

(046

25.7
19.2
471
14.2
9.0
39.2
21.9
8.9
285
14.9
6.2
16.5
9.5
8.2
9.5

31.2
21.5
16.8
14.2
10.8

145
16.3

14.9
171
156.8
16.3
156.1
14.1
18.6
1M1
14.1
145
13.6
16.1
9.2
16.7
18.0
165
17.5
24.5
1.8
20.8

®
Neutral

38.3
454
33.9
40.6
36.7
38.0
38.6
34.3
40.8
38.8
30.6
40.3
33.2
22.3
33.3

39.0
40.5
38.4
35.9
34.8

36.0
37.3

33.7
41.6
37.3
41.6
34.9
47.0
38.2
31.9
30.6
43.2
43.1
42.2
49.7
32.7
33.1
32.4
39.7
37.1
41.7
43.1

®@
Agree

29.2
30.5
16.0
36.1
41.7
19.9
32.8
44.2
27.0
38.1
47.4
36.4
441
40.8
441

25.6
31.3
37.5
40.1
42.2

39.1
38.5

39.1
36.1
40.7
32.4
37.7
33.3
37.4
43.5
43.7
35.9
35.4
36.1
36.6
40.3
37.6
43.0
36.2
31.7
39.7
29.8

®
Strongly
agree

6.8
4.9
3.0
9.1
125
2.9
6.7
12.7
3.7
8.2
15.8
6.8
131
28.7
13.1

4.2
6.7
7.3
9.8
12.2

10.3
8.8

12.3
5.2
6.2
9.7

12.3
55
58

135

1.5
6.4
7.9
5.6
45

10.2

1.3
9.2
6.7
6.7
6.7
6.2

@+®

36.0
35.4
19.0
452
54.2
22.8
39.4
56.9
30.7
46.3
63.2
43.2
57.2
69.5
57.2

29.8
38.0
44.8
49.9
54.4

495
474

51.4
M3
46.9
42.2
50.0
38.8
43.1
57.0
55.3
42.3
43.3
4.7
412
505
48.9
52.2
42.8
384
46.4
36.1

[Avg]
5 points

3.10
3.15
2.61
3.37
3.57
2.73
3.20
3.60
3.00
3.38
3.72
3.32
3.60
3.90
3.60

2.95
3.19
3.33
3.43
3.55

3.43
3.38

3.46
3.26
3.35
3.33
3.46
3.29
3.27
3.58
3.50
3.33
3.36
3.30
3.36
3.41
3.39
3.44
3.29
3.17
3.39
3.13

(Unit :

[Avg.]
100
points

52.4
53.7
40.3
59.4
64.2
43.2
55.0
64.9
50.1
59.5
68.1
57.9
65.0
72.5
65.0

48.7
54.6
58.1
60.9
63.7

60.8
59.5

61.5
56.5
58.9
58.1
61.5
57.4
56.8
64.4
62.4
58.2
59.1
57.5
58.9
60.3
59.7
60.9
57.4
54.3
59.8
53.3

%)



Table 100 | Al Service Utilization Competence and Ethical Use - | can use devices with Al technology in daily life

(Unit = %)
® ® [Avg.]
BASE: Persons aged 6 or older ®@ ® [Avg.]
PERIOD: Single point of time as of July 1, 2024 | STOMY i vee DD Neutral  Agree  STONAY @O g1 e 100
disagree agree points

Entire population aged 6 or older 16.8 215 33.5 38.3 mm 3.25 56.3

Number of household members
1 person| 11.2 23.7 34.9 30.9 28.7 5.4 34.2 2.94 484
2 persons | 4.6 20.6 25.2 34.6 35.4 4.8 40.2 3.15 53.8
3 persons or more 3.5 14.5 18.0 33.7 40.9 7.3 48.3 3.34 58.5

Gender
Male 3.3 15.4 18.7 33.1 40.9 7.3 48.2 3.33 58.3
Female 6.1 18.2 24.3 34.0 35.7 6.0 4.7 3.17 54.3
Age
6~19 3.5 16.8 20.3 35.5 37.1 7.1 44.2 3.27 56.9
20s 1.3 9.1 10.3 28.6 49.8 1.2 61.1 3.61 65.2
30s 1.0 8.9 9.8 29.1 51.0 10.0 61.1 3.60 65.1
40s 1.0 10.5 1.5 34.2 46.3 8.0 54.3 3.50 62.4
50s 2.2 16.3 18.4 38.4 37.6 5.6 43.2 3.28 57.1
60s 5.6 25.4 31.1 38.0 28.0 3.0 31.0 2.97 49.3
70+ 20.1 31.0 51.1 28.7 18.2 2.0 20.2 2.57 37.7
Gender * Age
Male 6~19 34 17.0 20.4 34.2 37.8 7.7 454 3.29 57.3
Male 20s 1.0 8.4 9.4 28.3 51.0 1.3 62.3 3.63 65.8
Male 30s 0.9 8.9 9.8 27.4 52.1 10.7 62.8 3.63 65.7
Male 40s 1.0 9.2 10.2 31.5 49.7 8.6 58.2 3.56 63.9
Male 50s 1.7 14.4 16.2 37.9 39.7 6.3 46.0 3.34 58.6
Male 60s 3.7 235 27.2 38.8 30.8 3.2 34.0 3.06 51.6
Male 70+| 15.1 30.7 45.8 31.9 19.8 25 22.3 2.64 41.0
Female 6~19 3.7 16.6 20.3 36.9 36.3 6.5 42.8 3.25 56.3
Female 20s 1.6 9.8 1.4 28.9 48.6 1.1 59.7 3.58 64.5
Female 30s 1.0 8.9 9.8 31.0 49.8 9.3 59.1 3.568 64.4
Female 40s 1.0 11.9 12.9 37.0 42.8 7.3 50.1 3.43 60.9
Female 50s 2.6 18.1 20.7 38.9 35.4 5.0 404 3.22 55.5
Female 60s 7.5 27.3 34.8 37.1 25.2 29 28.1 2.89 47.2
Female 70+ 23.8 31.2 54.9 26.4 17.1 1.6 18.7 2.42 35.4
Youth
Entire population 2.0 12.7 14.8 33.3 42.6 9.4 51.9 3.44 61.1
Male 1.8 12.7 14.5 33.0 42.8 9.7 52.5 3.46 61.5
Female 2.2 12.8 15.0 33.7 42.3 9.0 51.3 3.43 60.8
Occupation
Professional/managerial position 2.1 8.8 10.9 27.9 45.6 15.6 61.2 3.64 65.9
Office job| 0.9 9.8 10.7 30.6 48.5 10.2 58.7 3.57 64.3
Service/sales 2.3 15.0 17.3 36.6 40.7 54 46.1 3.32 58.0
Production related position 4.1 20.0 24.2 36.0 35.4 45 39.8 3.16 54.0

Agriculture/forestry/fishery | 6.5 27.6 34.1 32.0 30.9 3.0 33.9 2.96 49.1
Unemployed/Other (None/other)| 8.6 20.6 29.2 32.9 32.2 5.6 37.9 3.06 51.4
(Student) 2.5 141 16.6 34.0 40.7 8.7 494 3.39 59.8

(Housewife) | 11.0 24.2 35.3 33.6 27.5 3.6 31.1 2.88 471
(Unemployed/Other) 16.3 26.8 43.1 29.4 24.3 3.1 27.4 2.71 42.8
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Table 100 | Al Service Utilization Competence and Ethical Use — | can use devices with Al technology in daily life (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

212

@

Strongly
disagree

16.6
14.7
36.8
59
2.3
27.9
7.9
1.1
1.3
35
1.1
3.9
1.3
3.7
1.3

18.2
9.5
54
3.5
2.2

4.4
6.2

45
7.1
3.3
6.8
1.7
1.9
2.7
4.2
4.9
5.2
4.4
5.7
59
7.1
7.8
6.3
4.2
3.7
4.7
6.4

Disagree

24.8
29.4
26.5
23.9
13.9
31.2
25.9
10.3
33.7
18.7
8.8
20.6
11.0
2.7
11.0

31.3
24.6
17.8
16.7
13.5

16.1
19.9

17.4
15.2
16.3
17.2
23.7
17.8
16.3
14.6
19.8
18.2
16.5
19.7
15.9
27.1
25.6
28.6
12.2
1.9
125
14.6

(046

4.4
44.1
63.3
29.9
16.2
59.1
33.7
113
45.0
222
9.9
24.5
123
6.4
12.3

495
34.2
23.2
19.2
156.8

20.5
26.1

21.9
22.3
19.7
24.0
25.3
19.7
19.0
18.8
24.7
234
21.0
254
21.8
34.2
33.4
34.9
16.5
15.6
17.2
20.9

®

Neutral

30.2
31.2
23.1
36.9
36.2
22.9
32.3
34.7
311
36.8
29.4
38.1
32.3
34.4
32.3

28.7
34.7
35.9
35.0
33.0

33.8
32.3

32.9
34.8
29.4
34.2
27.7
48.5
30.0
32.7
27.5
36.7
35.5
37.1
39.7
30.2
34.2
26.3
36.9
36.4
37.3
30.6

Agree

247
22.5
12.9
28.2
40.1
16.6
29.2
44.2
21.7
35.8
49.9
33.2
46.4
32.2
46.4

20.0
28.0
36.5
40.3
42.4

38.9
35.7

37.5
37.6
44.3
34.8
42.8
29.1
42.7
38.7
45.3
36.1
38.8
33.9
37.5
32.2
20.1
35.3
42.3
41.3
43.1
40.6

®

Strongly
agree

3.7
2.3
0.7
5.0
7.4
1.3
4.8
9.8
2.2
5.2
10.8
42
9.0
27.0
9.0

1.8
3.2
4.4
54
8.8

6.8
59

7.7
5.2
6.6
7.0
4.2
2.7
8.2
9.8
25
3.8
4.7
3.6
1.0
3.4
3.3
35
43
6.7
24
7.8

@+®

284
24.7
13.6
33.3
47.6
17.9
34.0
53.9
23.9
411
60.7
37.4
55.4
59.2
55.4

21.8
31.2
40.9
457
51.2

457
41.6

452
42.8
50.9
41.8
47.0
31.8
51.0
48.5
47.8
39.9
43.6
37.5
38.5
35.6
324
38.8
46.6
48.0
455
48.5

[Avg.]
5 points

2.74
2.68
2.14
3.03
3.37
2.32
2.97
3.51
2.70
3.21
3.61
3.13
3.51
3.76
3.51

2.56
2.91
3.17
3.28
3.42

3.28
3.15

3.26
3.19
3.35
3.18
3.24
3.13
3.37
3.35
3.21
3.15
3.238
3.10
3.12
2.98
2.94
3.01
3.30
3.35
3.26
3.29

(Unit :

[Avg.]
100
points

435
42.0
28.6
50.6
59.1
33.1
49.3
62.8
42.5
55.2
65.1
53.3
62.7
69.0
62.7

39.0
47.7
54.2
57.1
60.5

56.9
53.8

56.6
54.6
58.6
54.5
56.1
53.2
59.4
58.8
55.2
53.8
55.7
52.5
52.9
49.4
48.6
50.3
57.5
58.8
56.5
57.2

%)



Table 101 | Al Service Utilization Competence and Ethical Use — | can use appropriate Al technology to achieve

daily goals (such as work, education, etc.)

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

@
Strongly
disagree

Disagree

040

® @
Neutral  Agree

®
Strongly
agree

@+®

[Avg.]
5 points

(Unit :
[Avg]
100
points

%)

Entire population aged 6 or older 18.9 24.6 36.0 mm 3.17 54.3

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

12.1
6.5
4.3

4.3
7.1

4.8
1.1
1.3
1.3
3.1
8.1
21.9

4.6
0.9
1.3
1.0
2.6
6.4
17.5
5.1
1.3
1.2
1.6
3.6
9.7
25.1

2.7
2.6
2.9

2.5
1.0
3.3
59
9.1
9.8
3.4
12.2
17.9

259
23.0
16.4

17.2
20.6

19.3
9.3
10.4
13.2
19.1
27.6
33.2

19.9
8.6
9.7
1.5
171
24.8
32.6
18.7
10.1
1.1
15.1
21.2
30.2
33.5

14.4
14.8
14.0

1.4
9.9
18.2
22.4
30.2
22.9
16.1
27.3
28.3

38.0
29.5
20.7

21.5
27.7

24.2
10.4
1.7
145
22.2
35.7
55.1

245
9.5
1.0
125
19.7
31.2
50.1
23.8
1.3
12.4
16.7
24.8
39.9
58.7

171
17.4
16.9

13.8
10.8
21.5
283
39.3
32.6
19.4
39.5
46.1

30.6 25.0
36.5 26.9
36.9 33.4
36.3 33.2
35.8 29.1
36.8 30.5
34.8 41.0
35.8 40.2
39.3 36.4
40.4 30.9
36.8 22.8
26.1 15.8
35.6 30.9
35.0 41.7
33.8 41.8
38.0 38.7
40.2 33.0
39.2 247
29.0 17.2
38.0 30.1
34.6 40.2
38.0 38.4
40.6 34.0
40.6 28.8
34.4 211
24.0 14.8
36.5 35.4
35.8 35.7
37.2 35.1
33.8 38.0
36.6 40.8
38.6 32.1
38.5 26.5
33.0 24.4
33.8 26.6
36.7 33.7
33.4 21.9
28.7 21.0

6.3
7.1
9.0

9.0
7.5

8.6
13.8
12.3

9.8

6.5
4.7

3.0

9.0
13.8
13.4
10.8

7.2
4.8

3.6

8.1
13.9
1.2

8.8

5.8
45

2.5

11.0
1.2
10.8

14.3
11.8
7.8
6.7
3.3
7.0
10.2
5.1
4.2

31.3
34.0
42.3

42.2
36.6

39.1
54.8
52.5
46.2
37.4
27.5
18.8

39.9
55.4
56.1
49.5
40.1
29.5
20.8
38.2
54.1
49.6
42.7
34.6
25.6
17.3

46.4
46.9
459

52.4
52.6
39.9
33.2
27.6
33.6
43.9
27.0
25.2

2.88
3.05
3.26

3.25
3.09

3.19
3.57
3.52
3.40
3.19
2.88
2.45

3.20
3.59
3.56
3.47
3.25
2.97
2.57
3.17
3.55
3.47
3.33
3.12
2.81
2.36

3.38
3.38
3.37

3.50
3.53
3.23
3.06
2.82
2.98
3.31
2.80
2.65

46.9
513
56.6

56.4
52.3

54.7
64.3
63.0
60.0
54.6
47.1
36.2

55.0
64.7
64.0
61.7
56.3
49.2
39.2
54.3
63.9
61.8
58.3
53.0
45.1
34.0

59.4
59.5
59.2

62.6
63.1
55.7
514
45.6
49.6
57.8
451
41.3
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Table 101 | Al Service Utilization Competence and Ethical Use - | can use appropriate Al technology to achieve

daily goals (such as work, education, etc.) (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

214

O]

Strongly
disagree

18.6
16.3
40.2
8.0
2.9
30.0
9.9
2.0
13.9
4.6
1.0
53
1.7
0.0
1.7

211
10.8
6.5
4.8
2.8

53
7.5

4.6
9.8
4.2
8.1
4.1
2.7
5.6
4.1
8.2
5.1
3.8
5.7
7.2
9.5
9.0
9.9
6.7
6.1
7.3
7.9

@

Disagree

27.0
28.3
27.3
27.0
17.5
32.5
27.3
1.3
35.4
21.6
9.2
23.9
125
1.3
12.5

32.5
27.7
21.0
17.9
16.3

18.3
21.5

195
17.0
18.8
22.3
20.3
20.0
16.8
16.0
27.7
18.4
18.8
17.7
20.4
28.0
30.0
259
16.8
191
15.0
156.3

45.6
44.7
67.5
35.0
20.4
62.5
37.2
13.3
49.3
26.2
10.1
29.2
14.2
11.3
14.2

53.6
38.6
27.5
22.7
18.1

23.6
29.0

24.1
26.8
23.0
30.4
24.4
22.7
22.4
20.0
36.0
235
22.7
23.3
27.5
37.4
39.1
35.8
23.6
25.2
22.3
23.2

®

Neutral

29.0
35.3
19.4
33.8
38.3
21.9
324
39.3
29.0
38.2
36.5
38.5
37.4
29.1
37.4

26.8
33.2
35.5
39.1
37.0

36.1
35.8

35.5
35.7
385
36.1
36.1
44.0
35.6
35.2
34.8
39.2
375
39.7
43.1
32.6
325
32.7
36.8
375
36.1
31.9

Agree

20.9
15.6
1.8
24.7
33.2
13.8
24.3
36.6
18.1
285
40.0
26.4
37.7
35.7
37.7

16.6
23.3
31.0
30.2
34.7

31.6
29.0

30.4
285
29.5
27.1
31.2
29.5
29.7
34.9
27.0
33.7
34.7
34.1
26.6
22.0
18.6
253
32.1
30.0
33.8
37.0

®

Strongly
agree

45
4.4
1.3
6.5
8.1
1.8
6.1
10.8
3.7
7.1
13.4
5.9
10.8
23.9
10.8

3.0
4.9
6.1

8.0
10.2

8.7
6.2

10.0
9.0
9.0
6.4
8.3
3.9
12.2
9.8
2.3
3.7
5.1
2.8
2.8
8.1
9.9
6.2
7.5
7.2
7.7
7.9

@+

25.4
20.0
13.1
31.1
41.3
15.6
30.4
47.4
21.8
35.6
53.4
32.3
48.4
50.6
48.4

19.6
28.2
37.1
38.2
44.9

40.3
35.2

40.4
37.4
385
335
39.5
33.3
41.9
44.7
29.2
37.4
39.8
37.0
29.4
30.0
285
315
39.7
37.3
4.6
44.9

[Avg.]
5 points

2.66
2.63
2.07
2.95
3.26
2.25
2.89
3.43
2.62
3.12
3.56
3.04
3.43
3.72
3.43

2.48
2.84
3.09
3.19
3.34

3.20
3.05

3.22
3.10
3.20
3.01
3.19
3.12
3.26
3.30
2.87
3.13
3.18
3.1
2.97
2.9
2.90
2.92
3.17
3.13
3.20
3.22

(Unit :

[Avg]
100
points

41.5
40.8
26.6
48.6
56.5
31.2
47.3
60.8
40.6
53.0
63.9
51.0
60.8
68.0
60.8

37.0
459
52.3
54.7
58.6

55.0
51.2

55.4
52.4
55.1
50.4
54.8
52.9
56.5
57.6
46.8
53.1
54.6
52.7
494
47.8
47.6
48.0
54.2
53.3
54.9
55.4

%)



Table 102 Al Service Utilization Competence and Ethical Use — | understand the pros and cons of Al-based
problem-solving and can use Al accordingly

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

@
Strongly
disagree

@

Disagree

®

Neutral

Agree

®
Strongly
agree

@+®

[Avg.]
5 points

(Unit :
[Avg]
100
points

%)

| __Entire_population aged 6 or older 66 201 267 386 273 74 347 309 522

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

14.3
7.3
5.0

5.0
8.2

5.6
1.3
1.4
2.1
3.7
9.3
24.4

55
1.1
1.3
1.7
3.0
7.0
19.8
5.7
1.5
1.6
2.6
4.4
1.6
27.7

3.2
3.2
3.2

2.9
1.3
3.7
7.0
1.9
1M1
3.9
145
19.1

251
23.8
18.1

18.6
21.5

21.9
11.6
121
16.5
20.4
28.2
30.8

21.5
10.9
1.8
13.8
18.8
26.5
30.3
224
12.4
125
17.3
22.1
29.9
31.2

171
16.1
18.1

13.7
11.6
19.4
235
32.0
23.6
18.7
26.6
27.9

39.4
31.1
23.1

23.6
29.7

27.5
12.9
13.6
17.6
241
37.6
55.2

27.0
12.0
13.1
15.4
21.7
335
50.2
28.1
13.8
14.0
19.8
26.5
41.4
58.8

20.3
19.3
21.3

16.6
13.0
23.1
30.5
43.9
34.7
22.6
a1
47.0

34.3
38.4
39.5

38.9
38.3

38.3
39.2
39.4
40.9
43.3
38.0
28.9

38.5
38.6
38.1
39.5
43.2
39.8
31.7
38.0
40.0
40.8
42.4
43.3
36.4
26.9

39.1
39.5
38.7

38.8
40.0
411
40.2
35.3
35.9
38.6
35.4
31.7

20.0
24.8
29.4

294
25.2

27.2
36.1
36.4
32.5
259
20.5
12.7

27.4
37.2
37.2
35.4
27.5
22.6
14.8
27.1
35.0
35.4
29.4
24.2
18.5
11.2

31.4
32.0
30.7

31.9
35.8
29.0
23.7
18.7
23.1
30.3
18.8
16.7

6.3
57
8.1

8.1
6.8

7.0
1.7
10.7
9.0
6.7
3.9
3.2

7.1
12.2
1.5

9.7

7.5
4.1
3.3
6.8
1.2

9.7
8.3

59
3.7
3.1

9.2
9.2
9.3

12.7
1.3
6.8
55
2.1
6.2
8.5
4.7
4.6

26.3
30.5
37.4

374
32.0

34.2
47.9
471
415
32.6
244
15.9

34.5
4904
48.7
45.1
35.0
26.7
18.1
33.9
46.2
452
37.8
30.1
22.2
143

40.6
41.1
40.0

44.6
471
35.8
29.2
20.8
29.3
38.8
235
21.3

2.79
2.98
3.17

3.17
3.01

3.08
3.45
3.43
3.31
3.11
2.81
2.39

3.09
3.48
3.46
3.38
3.18
2.90
2.51
3.07
3.42
3.39
3.24
3.06
2.73
2.31

3.26
3.28
3.25

3.38
3.44
3.16
2.97
2.67
2.90
3.21
2.73
2.60

447
495
54.4

54.2
50.2

52.0
61.4
60.7
57.7
52.9
453
34.9

52.3
62.1
61.4
59.4
54.4
47.6
37.8
51.7
60.5
50.8
55.9
513
43.2
32.7

56.6
57.0
56.2

59.5
61.0
53.9
49.3
41.8
47.4
55.2
43.1
40.0
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Table 102 | Al Service Utilization Competence and Ethical Use - | understand the pros and cons of Al-based

problem-solving and can use Al accordingly (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

216

O]

Strongly
disagree

20.1
154
40.0
9.3
4.4
32.7
1.8
2.0
16.7
5.8
0.9
6.6
1.9
0.0
1.9

22.7
13.2
7.9
5.2
3.3

6.1
8.5

6.0
9.6
5.2
8.8
3.9
3.5
4.8
5.1
9.7
5.2
3.3
6.3
7.1
10.0
10.8
9.2
8.7
9.2
8.3
8.3

@

Disagree

28.0
32.0
30.5
29.1
20.5
30.2
26.4
14.4
32.4
22.8
1.7
24.8
14.3
8.8
14.3

32.2
26.0
20.9
20.0
17.2

19.5
22.9

20.2
17.5
22.6
20.8
235
21.2
20.1
18.3
31.0
17.9
17.9
18.6
13.7
28.3
30.6
26.0
17.0
20.2
14.5
18.3

48.1
47.4
70.5
38.4
24.9
62.8
38.2
16.4
49.2
28.6
12.7
315
16.2
8.8
16.2

54.9
39.3
28.8
25.2
20.6

25.6
31.4

26.2
271
27.8
29.6
27.4
24.8
24.9
234
40.7
231
21.2
24.8
20.8
38.3
41.4
35.2
25.7
294
22.7
26.6

®

Neutral

30.8
33.9
20.2
36.2
40.3
23.8
34.6
39.3
32.2
40.2
39.1
40.4
40.6
Mna
40.6

29.3
36.3
39.1
38.2
40.3

38.6
39.2

38.9
37.6
37.7
37.5
35.7
44.8
35.9
39.2
37.2
42.6
43.0
42.0
45.0
32.2
29.1
35.3
39.7
38.1
41.0
33.1

Agree

17.2
17.3
8.1
20.3
27.9
1.2
215
34.5
15.0
254
37.2
23.2
33.1
40.7
33.1

13.0
20.1
26.1
29.8
30.1

28.0
24.3

26.5
28.6
28.5
24.9
22.0
27.1
31.7
28.0
20.8
29.2
29.4
285
32.0
24.2
24.6
23.8
20.1
26.4
31.3
32.7

®

Strongly
agree

3.9
1.4
1.2
5.1
6.9
2.2
5.7
9.8
3.6
5.9
1.0
4.9
10.0
9.0
10.0

2.8
44
6.1
6.8
9.1

7.9
5.1

8.4
6.7
6.1
8.0
15.0
3.3
7.5
9.4
1.2
5.2
6.5
4.7
2.2
53
4.9
5.7
55
6.1
5.0
7.5

@+®

21.1
18.7
9.3
254
34.8
134
27.2
44.3
18.6
31.2
48.2
28.1
43.2
49.8
43.2

15.8
244
32.2
36.6
39.1

35.9
29.4

34.9
35.3
34.6
32.9
37.0
30.4
39.3
37.4
22.0
34.3
35.9
33.2
34.2
29.5
29.5
29.5
34.6
32.5
36.3
40.3

[Avg.]
5 points

2.57
2.57
2.00
2.83
3.12
2.20
2.83
3.36
2.56
3.03
3.46
2.95
3.35
3.50
3.35

2.41
2.76
3.02
3.138
3.24

3.12
2.95

3.1
3.05
3.08
3.02
3.21
3.05
3.17
3.18
2.73
3.1
3.18
3.07
3.08
2.87
2.82
2.91
3.06
3.00
3.10
3.13

(Unit :

[Avg]
100
points

39.2
39.3
25.0
45.7
53.1
30.0
45.7
58.9
39.1
50.7
61.4
48.7
58.8
62.5
58.8

35.3
441
50.4
53.2
56.1

53.0
48.6

52.8
51.3
51.9
50.6
55.2
51.3
54.3
54.6
43.2
52.8
54.5
51.7
52.1
46.6
455
47.7
51.4
50.0
52.6
53.2

%)



Table 103 | Al Service Utilization Competence and Ethical Use - | am aware of the risks of Al technology,
such as algorithmic bias, misinformation, and privacy violations

BASE: Persons aged 6 or older
PERIOD: Single point of time as of July 1, 2024

@
Strongly
disagree

Disagree

(040

®

Neutral

Entire population aged 6 or older m 371

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
6~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 6~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 6~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

13.9
7.6
5.2

53
8.3

6.2
1.5
1.5
2.2
4.3
9.8
23.8

59
15
1.4
1.9
3.6
7.6
19.2
6.5
15
1.7
2.5
4.9
12.0
27.1

3.5
3.3
3.6

3.0
1.3
4.2
7.2
13.1
1.2
4.4
14.2
19.3

26.3
23.9
18.0

18.6
21.8

21.2
1.3
12.9
156.5
20.6
28.1
31.7

20.9
10.8
12.6
14.0
18.0
26.0
31.7
215
1.8
13.2
171
23.2
30.2
31.7

16.8
16.7
16.9

14.2
1.6
19.3
24.7
34.2
234
18.0
27.1
27.6

40.3
31.6
23.3

23.9
30.1

27.4
12.8
14.4
17.7
24.8
37.9
55.5

26.8
12.3
14.0
15.9
21.6
33.5
50.9
28.0
13.3
14.9
19.6
28.1
42.2
58.9

20.3
20.1
20.5

17.2
12.9
235
31.9
47.3
34.7
22.4
41.2
46.9

32.2
35.6
38.4

37.3
36.8

37.5
38.3
37.0
39.2
41.7
36.0
27.8

37.7
37.2
36.1
37.6
425
37.8
29.2
374
39.6
38.1
41.0
40.8
34.3
26.8

384
37.5
39.4

35.2
37.7
39.4
39.5
33.0
34.9
38.1
34.5
29.6

Agree

29.1

21.7
27.4
30.9

31.4
26.8

28.1
37.8
38.4
34.6
27.7
22.5
14.3

28.6
385
39.6
37.0
29.6
25.3
17.3
27.6
36.9
37.2
32.0
25.8
19.9
12.1

32.1
33.0
31.2

35.2
38.4
31.2
24.3
17.7
24.5
30.8
20.2
20.1

(Unit @ %)
® Avg. [Avg]
Sty @40 gL, 00
6.8
5.8 275 2.79 44.8
5.4 32.8 2.99 497
7.4 38.3 3.17 54.3
7.4 38.8 3.17 b4.3
6.3 33.1 3.01 50.2
6.9 35.1 3.08 52.1
111 48.9 3.46 61.4
10.1 48.6 3.43 60.7
8.5 431 3.32 57.9
5.8 33.5 3.10 52.5
3.5 26.1 2.82 455
2.4 16.7 2.40 35.0
6.9 35.5 3.10 b2.4
11.9 50.5 3.49 62.1
10.4 50.0 3.45 61.3
9.5 46.5 3.38 59.6
6.4 35.9 3.17 54.3
3.4 28.7 2.91 477
2.7 20.0 2.53 38.1
7.0 34.6 3.07 51.8
10.2 471 3.42 60.6
9.8 47.0 3.40 60.1
7.4 39.4 3.25 56.2
5.2 31.0 3.03 50.8
3.7 23.5 2.73 43.3
2.3 14.3 2.31 32.7
9.2 41.3 3.27 56.7
9.5 42.4 3.28 57.1
8.9 40.2 3.25 56.3
12.3 475 3.40 59.9
11.0 494 3.46 61.6
59 37.1 3.15 53.8
4.3 28.6 2.94 48.4
2.1 19.8 2.61 40.4
5.9 30.4 2.90 47.6
8.8 39.5 3.22 5.4
4.1 24.3 2.73 43.3
3.4 23.5 2.61 40.2
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Table 103 | Al Service Utilization Competence and Ethical Use — | am aware of the risks of Al technology,
such as algorithmic bias, misinformation, and privacy violations (CONT.)

Education
Elementary school graduate or lower
(Preschool)
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

218

@

Strongly
disagree

20.6
19.2
40.9
9.9
5.0
32.5
11.9
2.4
16.6
6.0
1.1
6.9
2.1
0.0
2.1

234
13.3
7.4
55
3.6

6.4
8.8

5.8
10.3
53
8.2
4.0
2.9
53
5.2
10.3
54
3.9
6.4
6.1
9.8
1.5
8.0
10.2
11.0
9.6
9.5

Disagree

28.0
27.2
31.7
28.8
18.9
31.6
27.3
14.6
33.6
22.7
10.5
25.0
14.4
8.2
14.4

31.8
27.4
21.8
19.8
17.1

19.4
23.8

17.8
19.0
24.8
211
25.1
23.8
20.7
17.9
31.6
20.0
17.7
22.6
14.6
28.2
294
27.0
18.6
22.8
16.3
14.6

O+@

48.6
46.4
72.5
38.7
23.9
64.1
39.1
17.1
50.2
28.7
1.6
31.9
16.5
8.2
16.5

55.2
40.6
29.2
253
20.8

25.7
32.6

23.6
29.3
30.1
29.3
29.1
26.6
25.9
23.1
41.9
254
21.6
29.0
20.8
38.0
40.9
35.1
28.9
33.8
24.9
24.1

®

Neutral

29.7
36.7
20.1
35.2
38.7
221
33.1
39.8
29.7
39.2
39.2
39.2
38.5
40.7
38.5

28.1
33.8
37.3
38.3
38.4

36.9
37.7

35.5
37.7
39.3
37.6
34.6
41.7
38.3
37.0
38.8
39.3
40.4
37.3
459
32.1
29.8
34.4
39.1
39.1
39.1
30.8

®

Agree

18.2
15.6
6.5
22.5
29.4
1.9
22.7
33.3
17.4
26.8
36.9
25.0
35.5
30.9
35.5

14.0
21.8
28.0
30.0
32.4

30.1
24.7

32.3
27.9
25.7
24.1
25.0
28.4
30.3
31.1
17.9
30.9
32.1
30.1
30.9
24.9
24.4
25.4
27.8
22.4
32.0
37.1

®

Strongly
agree

3.5
1.4
0.9
3.7
8.0
1.9
5.0
9.8
2.6
53
12.2
4.0
9.5
20.2
9.5

2.8
3.7
55
6.3
8.4

7.3
5.0

8.6
5.1
4.9
9.0
1.3
3.3
55
8.8
1.4
4.4
5.8
3.6
25
5.0
4.9
5.1
4.3
4.7
4.0
8.0

@+®

21.7
16.9
7.4
26.2
37.4
13.8
27.7
43.1
20.0
32.1
49.1
289
45.0
51.1
45.0

16.7
25.6
33.5
36.3
40.8

37.3
29.7

40.9
33.0
30.6
33.1
36.3
31.7
35.8
39.9
19.3
35.3
38.0
33.7
33.4
29.9
29.3
30.5
32.0
271
36.1
45.1

[Avg]
5 points

2.56
2.53
1.95
2.81
3.16
2.19
2.82
3.34
2.56
3.03
3.49
2.94
3.36
3.63
3.36

2.4
2.75
3.02
3.12
3.25

3.12
2.93

3.20
2.99
3.00
3.05
3.16
3.05
3.10
3.20
2.68
3.09
3.18
3.02
3.09
2.87
2.82
2.93
2.97
2.87
3.06
3.19

(Unit :

[Avg.]
100
points

39.0
38.2
23.7
45.3
54.1
29.8
454
58.4
38.9
50.6
62.2
48.5
59.0
65.8
59.0

35.2
43.9
50.6
53.0
56.2

53.1
48.3

55.0
49.6
50.0
51.2
53.6
51.4
52.5
56.1
421
52.2
54.6
50.5
52.2
46.8
455
48.1
49.3
46.7
51.4
54.9

%)



Table 104 | Al Service Utilization Competence and Ethical Use — | can use Al services/devices ethically and
correctly, considering the risks of Al technology

(Unit @ %)
® ® [Avg.]
BASE: Persons aged 6 or older ® ® [Avg.]
PERIOD: Single point of time as of July 1, 2024 S_trongly Disagree O+ Neutral Agree Stongly  @+® 5 points 1.00
disagree agree points

| __Entire population aged 6 or older 7.0 185 264 387 209 60 359 309 524 |

Number of household members
1 person| 13.7 24.2 37.9 34.8 22.6 4.7 27.3 2.80 451
2 persons 7.3 22.0 29.2 38.0 28.2 4.6 32.8 3.01 50.2
3 persons or more 5.6 16.5 221 39.6 31.7 6.6 38.3 3.17 54.3

Gender
Male 5.6 17.0 22.7 39.2 31.5 6.6 38.1 3.16 54.1
Female 8.3 20.0 28.2 38.1 28.3 5.4 33.7 3.03 50.6
Age
6~19 6.2 19.0 25.1 39.4 29.0 6.5 35.5 3.11 52.7
20s 2.4 1.4 13.9 38.2 38.3 9.6 48.0 3.41 60.3
30s 2.4 11.6 14.0 38.6 38.6 8.8 47.4 3.40 60.0
40s 2.8 13.8 16.6 40.4 35.7 7.4 43.1 3.31 57.8
50s 4.2 18.8 23.0 42.7 29.3 5.0 34.3 3.12 53.0
60s 9.1 26.0 35.1 38.8 23.3 2.7 26.0 2.84 46.1
70+ 232 289 52.1 30.8 14.7 25 17.2 2.44 36.1
Gender * Age
Male 6~19 59 18.9 24.8 38.7 29.8 6.7 36.5 3.13 53.1
Male 20s 2.3 11.0 13.3 37.9 38.9 9.9 48.7 3.43 60.7
Male 30s 2.6 10.9 13.5 37.6 395 9.4 48.9 3.42 60.6
Male 40s 2.9 12.4 15.3 40.0 36.6 8.1 44.7 3.35 58.6
Male 50s 3.5 17.1 20.6 43.6 30.1 5.6 35.7 3.17 54.3
Male 60s 7.4 23.8 31.2 41.0 24.8 3.0 27.8 2.92 48.1
Male 70+| 18.7 28.2 46.9 32.9 17.1 3.1 20.2 2.58 39.4
Female 6~19 6.4 19.0 25.4 40.1 28.1 6.3 34.5 3.09 52.2
Female 20s 2.6 11.9 14.5 38.4 37.7 9.4 47.1 3.39 59.9
Female 30s 2.1 12.4 14.6 39.7 375 8.2 45.7 3.37 59.3
Female 40s 2.7 15.2 17.9 40.7 34.7 6.6 4.4 3.27 56.8
Female 50s 4.9 20.5 25.3 4.7 28.6 4.3 32.9 3.07 51.8
Female 60s| 10.8 28.2 389 36.8 21.9 2.4 24.3 2.77 44.2
Female 70+ 26.5 29.3 55.8 29.2 13.0 2.0 15.0 2.35 33.7
Youth
Entire population 4.1 15.3 19.4 38.7 33.4 8.4 41.8 3.27 56.7
Male 3.9 15.0 18.9 38.2 34.3 8.6 42.9 3.29 57.2
Female 4.4 15.7 20.0 39.3 32.5 8.2 40.7 3.24 56.1
Occupation
Professional/managerial position 3.7 13.9 17.6 37.1 34.6 10.6 45.2 3.35 58.6
Office job 2.2 10.3 12.5 39.2 38.8 9.6 48.3 3.43 60.8
Service/sales 4.3 174 21.7 413 32.0 5.1 371 3.16 54.0

Production related position 6.9 22.9 29.8 40.9 25.8 3.6 29.3 2.96 491
Agriculture/forestry/fishery | 12.9 27.9 40.8 375 19.8 1.9 21.7 2.70 425
Unemployed/Other (None/other) | 11.1 21.9 33.0 36.3 255 53 30.8 2.92 48.0
(Student) 4.8 16.4 21.2 38.7 31.9 8.1 40.0 3.22 55.5

(Housewife) |  13.7 255 39.2 35.3 22.0 3.5 25.4 2.76 44.0
(Unemployed/Other) | 18.6 26.0 446 33.0 19.3 3.0 22.3 2.62 40.5

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 219



Table 104 | Al Service Utilization Competence and Ethical Use - | can use Al services/devices ethically and
correctly, considering the risks of Al technology (CONT.)

(Unit © %)
@ ® ava]  [Aval
c?;(sr:g?elz Disagree @ NeCSDtraI AgC?ee S::rr;gely &+® 5[po?n!cs pl?nczs
Education
Elementary school graduate or lower| 20.2 248 45.0 32.9 18.9 3.2 221 2.60 40.1
(Preschool) |  16.6 28.6 452 385 15.0 1.3 16.3 2.56 38.9
(Uneducated) |  40.1 26.8 66.8 23.6 8.8 0.7 9.6 2.03 259

(Elementary school student) 9.9 25.0 34.9 38.4 23.5 3.2 26.7 2.85 46.3

(Middle school student) 4.2 17.1 21.3 39.8 31.6 7.3 38.9 3.21 55.2

(A regular elementary school graduate) | 32.3 28.2 60.5 26.6 11.0 1.8 12.9 2.22 30.5
Middle school graduate | 11.0 25.6 36.6 35.8 22.8 4.8 27.6 2.85 46.2

(High school student) 3.0 12.3 15.3 41.6 33.3 9.8 431 3.35 58.7

(A regular middle school graduate)| 15.0 32.3 47.3 32.9 17.5 2.3 19.8 2.60 39.9
High school graduate 6.0 20.8 26.9 39.9 28.6 4.6 33.2 3.05 51.2

(University student) 2.4 1.2 13.6 36.7 38.9 10.8 49.7 3.44 61.1

(A regular high school graduate) 6.7 22.6 29.3 40.5 26.7 35 30.2 2.98 494

University graduate or higher 2.7 13.3 16.0 401 35.8 8.1 43.9 3.33 58.3
(Graduate student)| 0.8 8.2 9.0 32.4 36.4 22.2 58.6 3.71 67.8
(A regular university graduate) 2.7 13.3 16.0 401 35.8 8.1 439 3.33 53.3
Household income
Less than KRW 2 million| 23.1 29.6 52.7 30.9 14.3 2.1 16.4 2.43 35.7

KRW 2 million-Less than 3 million| 12.6 26.1 38.7 35.4 23.0 3.0 25.9 2.78 44.4
KRW 3 million-Less than 4 million 7.2 19.6 26.8 39.0 29.7 45 34.2 3.05 51.2
KRW 4 million-Less than 5 million 5.8 18.0 23.8 39.6 31.0 5.6 36.5 3.12 53.1
KRW 5 million and higher| 4.0 15.6 19.6 39.9 33.0 7.5 40.5 3.24 56.1

Region size
Dong 6.5 18.1 24.6 38.3 30.7 6.4 37.1 3.12 53.1
Eup/Myeon 8.9 20.3 29.2 40.4 26.2 4.1 30.4 2.96 49.1

Region

Seoul 5.9 17.1 23.0 37.3 31.3 8.4 39.7 3.19 54.8
Busan| 10.2 17.9 28.1 39.9 28.7 3.3 32.0 2.97 49.2
Daegu 5.2 21.7 26.9 40.5 28.6 3.9 32.6 3.04 51.1
Incheon 7.9 18.9 26.8 37.9 26.8 8.5 35.3 3.09 52.3
Gwangju 3.1 26.2 29.3 35.9 27.5 7.3 34.8 3.10 52.4
Daejeon 35 19.7 23.2 46.7 27.5 2.7 30.1 3.06 51.5
Ulsan 5.2 18.6 23.9 39.5 32.9 3.7 36.6 3.11 52.8
Gyeonggi 5.8 16.7 22.4 37.4 32.4 7.8 40.2 3.20 54.9

Gangwon | 10.3 29.6 39.9 39.1 19.3 1.7 21.0 2.73 43.1
Chungcheong 59 16.2 22.1 43.8 29.9 4.2 34.1 3.10 52.6
(Chungbuk) | 4.1 134 17.5 46.2 30.5 59 36.4 3.21 55.2
(Chungnam)| 7.0 18.7 257 421 29.2 3.0 32.2 3.02 50.6
(Sejong)| 6.8 14.2 21.0 43.7 31.2 4.1 35.3 3.1 52.9

Jeolla| 10.0 26.2 36.3 35.5 24.5 3.7 28.2 2.86 46.4
(Jeonbok) | 12.1 27.6 39.7 33.8 23.6 2.9 26.6 2.78 444
(Jeonnam) 8.0 24.8 32.9 37.3 25.4 4.4 29.8 2.93 48.3
Gyeongsang 9.6 16.0 25.5 39.8 31.2 35 34.7 3.03 50.8
(Gyeongbuk) | 10.7 18.1 28.9 40.9 26.8 34 30.2 2.94 48.5
(Gyeongnam) 8.6 14.2 22.9 38.9 34.7 35 38.2 3.10 52.6
Jeju; 104 17.1 27.4 34.6 31.0 6.9 38.0 3.07 51.8
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Table 105 | Functions used in wearable devices (multiple responses)

. Health .
Sending/ ealt . Tracking and
receivin management Virtual/augm rotection
9 functions  Information Travel ented reality protec
text like search distance. experience functions
BASE: Wearable device owners aged 6 or older | messages, . - " Directions pert like location
R measuring function route . functions .
PERIOD: within the past year calls, etc. by . function . checking of
. the heart through the recording (video .
connecting . . L infants and
rate, calorie  Internet function viewing,
toa consumption games, etc.) the elderly,
smartphone ’ S etc

etc

(Unit :

Other

%)

Wearable device owners aged 6 or older ~ 99.1 66.0 m 54.9 28.7 10.0 m

Number of household members

1 person 99.2 721 55.7 59.3 27.0 7.6 2.4
2 persons 98.9 64.8 53.8 53.8 28.1 8.7 3.1
3 persons or more 99.1 65.5 57.4 54.6 28.9 10.5 46
Gender
Male 99.2 66.6 56.8 56.2 29.8 10.3 4.1
Female 99.0 65.2 56.9 53.2 27.2 9.6 4.4
Age
6~19 98.8 56.9 58.9 48.5 28.9 13.8 12.2
20s 99.5 73.4 60.6 62.2 32.0 1.7 25
30s 99.6 64.4 55.9 53.0 26.8 9.3 5.8
40s 98.8 63.2 52.4 52.2 25.2 8.5 4.2
50s 98.3 60.3 55.2 48.0 27.6 7.1 2.2
60s 97.5 65.0 60.0 55.9 38.9 13.2 2.6
70+ 95.9 55.5 56.5 49.8 22.0 11.2 4.2
Gender * Age
Male 6~19 98.8 53.3 58.9 51.1 285 16.9 13.0
Male 20s 99.3 71.6 61.0 59.9 33.2 12.6 2.2
Male 30s 99.8 65.0 56.0 56.3 285 10.0 6.0
Male 40s 99.1 66.6 52.6 53.9 26.2 8.6 3.6
Male 50s 98.0 63.3 54.4 52.2 28.1 6.0 25
Male 60s 97.8 65.5 61.0 57.2 41.6 12.2 1.4
Male 70+ 100.0 69.4 47.2 72.7 20.7 5.0 7.1
Female 6~19 98.8 60.8 58.9 45.6 29.3 10.6 1.4
Female 20s 99.7 75.5 60.1 64.9 30.7 10.8 2.8
Female 30s 99.3 63.7 55.8 48.9 24.6 8.5 5.7
Female 40s 98.3 58.3 52.1 49.9 23.7 8.4 5.0
Female 50s 98.8 56.3 56.4 42.3 26.8 8.7 1.7
Female 60s 97.2 64.3 58.8 54.1 35.1 14.6 4.2
Female 70+ 89.9 34.7 70.3 15.7 24.1 20.5 0.0
Youth
Entire population 99.4 70.0 61.8 58.3 32.0 1.9 3.7
Male 99.3 68.0 62.5 59.1 33.3 13.4 34
Female 99.5 72.6 61.1 57.2 30.5 9.9 4.1
Occupation
Professional/managerial position 98.8 71.0 57.7 63.9 35.1 115 7.0
Office job 99.2 67.5 58.5 56.5 28.1 10.5 3.9
Service/sales 99.1 63.1 54.5 50.7 25.9 8.2 2.9
Production related position 99.1 67.7 49.4 54.7 29.6 8.4 3.3
Agriculture/forestry/fishery | 100.0 57.5 67.2 40.0 15.9 10.1 6.5
Unemployed/Other (None/other) 99.1 64.8 58.5 54.3 30.1 1.1 53
(Student) 99.2 68.3 62.3 58.2 32.1 1.7 5.2
(Housewife) 98.7 55.0 51.0 41.8 24.1 8.8 7.1
(Unemployed/Other) 99.3 65.7 53.9 58.8 31.5 12.0 2.2

0.0
0.2
0.1

0.1
0.1

0.3
0.0
0.1
0.1
0.2
0.1
2.7

0.5
0.0
0.0
0.0
0.3
0.0
1.9
0.0
0.0
0.1
0.2
0.1
0.3
3.7

0.1
0.1
0.0

0.0
0.1
0.1
0.0
0.0
0.2
0.1
0.3
0.3
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Table 105 | Functions used in wearable devices (multiple responses) (CONT.)

Sending/ Health ) Tracking and
receivin management Virtual/augm rotection
toxt 9 functions  Information Travel ented reality ?unctions
like search distance, N experience . .
messages, . . Directions . like location
measuring function route . functions .
calls, etc. by . function . checking of
. the heart through the recording (video .
connecting . . S infants and
rate, calorie  Internet function viewing,
toa . the elderly,
consumption, games, etc.)
smartphone otc etc
Education
Elementary school graduate or lower 99.3 40.1 45.2 447 22.7 10.1 24.0
(Preschool) | 100.0 38.2 211 17.1 211 21.1 51.4
(Uneducated) | 100.0 100.0 0.0 0.0 0.0 0.0 0.0
(Elementary school student)| 100.0 33.0 25.2 51.0 16.2 6.9 46.3
(Middle school student) 99.3 47.8 64.5 415 27.8 13.6 3.8
(A regular elementary school graduate)|  89.9 25.5 55.4 25.5 38.3 0.0 0.0
Middle school graduate 96.5 66.5 65.8 48.1 30.0 15.2 4.4
(High school student) 97.3 70.7 68.2 48.2 31.3 14.8 3.8
(A regular middle school graduate) 92.8 46.5 54.0 475 23.6 17.2 7.1
High school graduate 99.1 64.8 56.0 54.0 27.9 10.1 2.3
(University student) 99.6 71.8 64.5 61.4 33.6 11.6 2.0
(A regular high school graduate) 98.7 59.3 49.5 48.3 23.5 9.0 2.6
University graduate or higher 99.1 67.2 57.2 55.7 29.1 9.8 4.3
(Graduate student)| 100.0 79.2 76.2 81.1 58.0 27.2 0.0
(A regular university graduate) 99.1 67.1 57.1 55.6 28.9 9.7 43
Household income
Less than KRW 2 million 99.4 64.7 52.2 43.6 24.7 12.5 2.8
KRW 2 million-Less than 3 million 99.2 61.8 57.0 49.9 22.8 7.1 1.7
KRW 3 million-Less than 4 million 99.5 59.5 52.5 50.5 21.6 7.3 5.1
KRW 4 million-Less than 5 million 98.9 61.2 55.2 50.9 26.5 10.7 5.4
KRW 5 million and higher 99.1 68.3 57.9 57.0 30.6 10.3 4.0
Region size
Dong 99.0 65.9 56.4 55.1 28.3 10.1 4.4
Eup/Myeon 99.5 66.3 58.4 54.0 30.4 9.6 3.5
Region
Seoul 99.1 68.1 51.2 54.6 24.7 7.2 6.1
Busan 98.7 41.7 58.3 36.0 29.1 19.0 1.2
Daegu 97.3 65.9 51.5 42.9 20.7 6.1 2.4
Incheon 99.8 65.4 56.1 56.0 17.1 7.7 5.6
Gwangju 97.0 63.5 57.3 50.1 28.9 8.4 6.3
Daejeon 99.1 62.1 48.6 50.6 26.1 7.1 4.9
Ulsan 99.3 66.4 51.9 48.2 28.8 10.2 6.0
Gyeonggi 99.5 72.9 61.6 63.8 325 1.7 3.3
Gangwon 98.7 67.8 62.9 60.6 422 12.6 1.2
Chungcheong 98.9 72.6 56.3 58.8 235 45 2.8
(Chungbuk) 99.2 74.7 43.8 66.7 25.9 3.7 2.4
(Chungnam) 99.0 721 65.6 53.8 22.0 4.9 1.5
(Sejong) 97.5 67.5 55.6 55.0 21.7 4.9 1.1
Jeolla 98.6 68.7 47.0 46.7 17.2 6.5 4.3
(Jeonbok) 98.4 67.5 47.8 445 18.8 7.0 3.8
(Jeonnam) 98.7 69.8 46.3 48.6 16.0 6.1 4.7
Gyeongsang 99.4 55.8 64.2 51.7 40.8 14.6 3.5
(Gyeongbuk) 99.8 61.5 62.1 55.2 21.8 5.1 1.9
(Gyeongnam) 99.0 51.2 66.0 48.9 56.3 22.3 4.8
Jeju 99.0 54.1 37.1 47.5 21.1 4.6 2.6
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(Unit :

Other

15
0.0
0.0
1.3
0.0
22.8
0.0
0.0
0.0
0.1
0.0
0.2
0.1
0.0
0.1

0.7
0.0
0.3
0.1
0.1

0.1
0.2

0.1
0.0
0.3
0.0
0.0
0.0
0.0
0.0
0.2
0.1
0.0
0.0
0.9
0.5
1.0
0.0
0.1
0.0
0.2
1.0

%)



Table 106 | Most recent online shopping usage — All devices

(Unit = %)
Have not
s More than More than More than More than used Have never
BASE: Persons aged 12 or older who have used | Within the 24 hours ~ 1 week ~ 1 month ~ 3 months ~ online used
oo emet within the last T month | 1ast 24 “yyiin 1 Within 1 Within 3 Within 1 shopping online
 within the past year hours X
week month months year for over a  shopping
year
Internet users aged 12 or older
Number of household members
1 person 171 17.5 15.6 47 1.6 5.2 38.5
2 persons 19.1 18.5 21.2 7.1 2.0 6.8 25.3
3 persons or more 24.6 23.0 26.8 8.6 2.5 3.1 1.3
Gender
Male 23.6 19.2 25.2 8.9 3.0 4.4 15.9
Female 21.6 23.8 23.5 6.8 1.7 3.8 18.8
Age
12~19 18.3 15.1 25.0 11.9 5.0 2.6 22.3
20s 26.5 32.2 31.3 8.0 1.9 0.0 0.0
30s 27.8 32.9 30.4 7.3 1.5 0.0 0.0
40s 29.4 29.5 30.3 8.4 2.0 0.0 0.3
50s 31.0 18.9 25.2 8.8 2.8 7.4 6.0
60s 9.7 10.3 16.3 7.4 24 10.5 43.4
70+ 5.8 2.9 5.3 2.7 1.5 7.8 74.0
Gender * Age
Male 12~19 19.3 13.2 25.1 11.9 6.1 2.4 221
Male 20s 25.7 28.8 33.9 9.2 24 0.0 0.0
Male 30s 26.5 29.8 32.9 8.8 2.0 0.0 0.0
Male 40s 30.4 25.1 31.2 10.2 2.8 0.0 0.3
Male 50s 35.0 15.4 24.1 9.5 3.6 7.0 5.4
Male 60s 9.5 8.7 14.6 7.6 3.0 12.8 43.8
Male 70+ 5.3 3.6 4.9 3.3 1.5 9.7 71.7
Female 12~19 17.1 17.1 24.9 11.8 3.8 2.8 22.5
Female 20s 274 36.0 28.4 6.7 1.4 0.0 0.0
Female 30s 29.4 36.4 27.6 5.8 0.9 0.0 0.1
Female 40s 28.4 34.2 29.4 6.4 1.1 0.0 0.4
Female 50s 27.0 22.4 26.3 8.0 2.0 7.7 6.6
Female 60s 9.8 11.9 17.9 7.1 1.9 8.4 43.0
Female 70+ 6.2 2.4 5.6 2.2 1.5 6.3 75.7
Youth
Entire population 214 21.8 28.1 10.6 3.8 1.5 12.8
Male 225 19.3 28.7 10.9 45 1.3 12.7
Female 20.2 24.5 27.4 10.3 2.9 1.6 13.0
Occupation
Professional/managerial position 30.5 316 23.7 6.0 1.6 2.4 43
Office job 28.9 29.1 30.6 7.7 1.8 1.1 0.9
Service/sales 23.1 23.8 25.9 8.5 2.2 4.3 12.2
Production related position 22.6 13.8 21.5 9.1 3.3 6.8 22.9
Agriculture/forestry/fishery 14.7 7.4 13.1 4.4 1.3 9.1 50.0
Unemployed/Other (None/other) 17.8 17.3 21.0 7.3 25 4.7 29.3
(Student) 20.7 20.2 28.1 10.8 4.3 1.6 14.2
(Housewife) 17.5 17.7 18.3 5.3 1.3 6.3 33.7
(Unemployed/Other) 1.7 9.5 11.0 4.4 1.6 7.7 54.1
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Table 106 | Most recent online shopping usage — All devices (CONT.)

(Unit = %)
Have not
s More than More than More than More than used Have never
BASE: Persons aged 12 or older who have used Within the 24 hours ~ 1 week ~ 1 month ~ 3 months ~ online used
oEron et witin the fast T month | 1ast 24 “yyinin 1 Within 1 Within 3 Within 1 shopping online
 within the past year hours .
week month months year for over a  shopping
year
Education
Elementary school graduate or lower 10.6 6.3 12.2 5.8 2.8 3.6 58.7
(Uneducated) 45 1.3 15 1.0 0.6 35 87.6
(Elementary school student) 16.3 9.5 20.3 7.2 4.0 1.0 41.7
(Middle school student) 17.3 1.2 21.0 1.1 5.1 2.4 31.8
(A regular elementary school graduate) 3.7 1.6 3.9 0.9 0.6 55 83.8
Middle school graduate 1.5 8.2 14.0 6.7 3.0 6.0 50.6
(High school student) 19.2 14.6 26.4 13.1 6.0 3.4 17.3
(A regular middle school graduate) 6.9 4.4 6.7 2.8 1.3 7.5 70.4
High school graduate 20.5 18.6 22.5 8.3 2.7 6.9 20.6
(University student) 22.8 29.0 33.9 10.1 2.9 0.2 1.1
(A regular high school graduate) 20.0 16.7 20.3 7.9 2.7 8.1 24.3
University graduate or higher 28.0 28.2 29.4 8.0 1.8 1.8 2.7
(Graduate student) 29.0 43.7 24.8 0.8 0.8 0.8 0.0
(A regular university graduate) 28.0 28.2 29.4 8.0 1.8 1.8 2.7
Household income
Less than KRW 2 million 7.6 6.6 7.3 2.8 1.4 7.3 66.9
KRW 2 million-Less than 3 million 15.3 14.6 16.2 5.8 2.1 7.3 38.7
KRW 3 million-Less than 4 million 20.1 21.2 24.0 6.9 2.1 5.2 20.4
KRW 4 million-Less than 5 million 24.7 21.8 25.2 8.8 2.3 3.6 13.6
KRW 5 million and higher 254 241 27.3 8.6 2.5 3.2 8.9
Region size
Dong 23.6 21.9 24.4 8.0 2.4 3.9 15.9
Eup/Myeon 18.3 19.4 24.3 6.9 2.1 5.0 24.0
Region
Seoul 23.4 22.7 25.3 8.6 1.7 3.7 14.6
Busan 16.9 19.8 26.8 7.3 2.3 4.4 22.4
Daegu 17.2 20.1 24.9 8.4 3.1 4.1 221
Incheon 24.8 27.0 20.6 9.1 2.8 3.9 1.9
Gwangju 25.3 14.2 20.1 10.8 5.3 3.9 20.3
Daejeon 28.3 22.6 19.7 7.0 1.8 5.0 15.6
Ulsan 13.7 16.8 30.6 11.9 3.7 5.1 18.3
Gyeonggi 26.1 22.1 25.8 8.1 2.4 3.1 12.3
Gangwon 16.4 28.8 20.1 4.4 2.3 3.2 24.8
Chungcheong 24.6 20.3 23.8 5.2 1.6 5.3 19.2
(Chungbuk) 26.5 19.3 22.9 4.4 0.6 7.5 18.8
(Chungnam) 20.6 21.7 25.1 6.0 2.4 3.4 20.8
(Sejong) | 39.2 16.7 20.1 4.4 1.2 6.9 115
Jeolla 19.9 17.7 21.6 8.1 3.0 3.9 25.9
(Jeonbok) 21.5 17.1 20.2 8.3 3.0 3.4 26.5
(Jeonnam) 18.2 18.3 23.0 7.9 3.0 4.4 25.2
Gyeongsang 17.7 20.7 241 6.4 1.8 6.2 23.1
(Gyeongbuk) 18.3 21.9 20.4 4.7 15 6.7 26.5
(Gyeongnam) 17.3 19.8 27.0 7.8 2.0 5.7 20.4
Jeju 30.0 17.0 20.9 7.7 2.4 4.2 17.7
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Table 107 | Most recent online shopping usage — Computers (PC)

(Unit = %)
Have not

. More than More than More than More than used Have never

BASE: Persons aged 12 or older who have used | Within the 24 hours ~ 1 week ~ 1 month ~ 3 months online used

the Internet within the last 1 month last 24 Within 1 Within 1 Within 3 ~ Within 1 hopoi i
PERIOD: within the past year hours fthin fthin rthin fthin shopping oniine
week month months year for over a  shopping
year

Internet users aged 12 or older

Number of household members

1 person 42 6.3 8.3 46 35 12.3 60.8
2 persons 49 6.3 8.9 5.8 4.1 16.1 53.9
3 persons or more 6.8 8.0 13.3 9.0 6.7 185 37.6
Gender
Male 7.5 7.6 12.7 8.8 6.4 17.1 39.9
Female 4.7 7.4 1.0 7.0 5.2 176 473
Age
12~19 3.8 6.1 9.5 7.1 6.9 16.1 50.4
20s 8.4 10.8 18.9 13.2 9.7 18.2 20.8
30s 8.6 1.7 20.2 13.6 8.2 17.0 20.9
40s 8.4 9.7 16.3 9.7 7.2 21.1 27.6
50s 8.0 6.4 8.9 6.4 5.1 21.8 43.4
60s 1.6 4.1 4.1 25 2.0 15.6 70.2
70+ 0.5 1.2 1.6 0.7 0.7 4.8 90.5
Gender * Age
Male 12~19 4.8 5.3 9.7 7.8 7.3 16.0 49.2
Male 20s 9.6 9.1 19.2 13.7 10.0 18.0 20.5
Male 30s 9.7 1.5 20.4 13.9 8.7 16.0 19.7
Male 40s 9.9 10.2 17.3 10.9 7.4 19.0 25.4
Male 50s 10.4 7.0 10.2 7.2 6.0 20.7 38.4
Male 60s 2.1 4.3 4.3 3.0 2.7 17.2 66.4
Male 70+ 0.6 1.7 1.9 1.0 0.9 6.2 87.7
Female 12~19 2.7 6.9 9.4 6.4 6.6 16.3 51.7
Female 20s 7.0 12.8 18.6 12.8 9.2 18.4 21.2
Female 30s 7.3 11.9 19.9 12.9 7.6 18.1 22.2
Female 40s 6.8 9.1 156.3 8.4 7.0 234 29.9
Female 50s 5.6 5.8 7.7 5.5 4.2 22.8 48.4
Female 60s 1.2 3.8 3.8 2.1 1.4 13.8 73.9
Female 70+ 0.4 0.8 1.4 0.5 0.6 3.7 92.6
Youth
Entire population 5.6 7.3 13.8 9.7 8.0 17.3 38.3
Male 7.0 5.9 14.4 10.3 8.2 17.1 371
Female 472 8.9 13.2 9.0 7.8 17.5 39.5
Occupation
Professional/managerial position 1.1 11.0 22.3 13.8 5.3 16.1 20.5
Office job 10.2 12.1 215 14.1 8.6 16.4 17.3
Service/sales 5.4 7.3 9.7 6.6 6.2 204 444
Production related position 4.9 5.2 6.8 4.5 4.7 18.9 54.9
Agriculture/forestry/fishery 3.4 1.9 15 1.7 1.0 9.3 81.2
Unemployed/Other (None/other) 40 5.4 8.8 5.9 45 15.4 55.9
(Student) 5.7 7.2 13.7 9.2 7.7 17.2 39.3
(Housewife) 2.8 4.4 5.9 3.6 2.6 15.7 65.0
(Unemployed/Other) 2.9 3.9 46 3.8 2.2 10.6 72.0
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Table 107 | Most recent online shopping usage — Computers (PC) (CONT.)

(Unit = %)
Have not
BASE: Persons aged 12 or older who have used | Within the More than More than More than More than usgd Have never
the Internet within the last 1 month last 24 24 .ho.urs v Yve.ek -1 n.10[.1th © 3 m.on.ths onlm.e us?d
PERIOD: within the past year hours Within 1 Within 1 Within 3~ Within 1  shopping onlln-e
week month months year for over a  shopping
year
Education
Elementary school graduate or lower 1.7 2.2 3.6 2.6 2.6 8.4 78.8
(Uneducated) 0.0 0.2 0.0 0.0 0.0 0.3 99.5
(Elementary school student) 1.1 2.9 7.7 1.8 45 16.6 65.4
(Middle school student) 3.6 4.4 6.6 5.8 5.1 14.2 60.2
(A regular elementary school graduate) 0.3 0.3 0.3 0.1 0.2 2.4 96.5
Middle school graduate 2.1 2.8 45 3.3 3.1 9.9 74.3
(High school student) 4.4 6.3 9.5 7.4 7.5 16.4 48.4
(A regular middle school graduate) 0.8 0.8 15 0.8 0.6 6.0 89.6
High school graduate 4.8 5.2 7.9 5.3 4.6 19.0 53.3
(University student) 7.8 9.8 20.0 13.1 9.4 185 2156
(A regular high school graduate) 42 44 55 3.8 3.7 19.0 59.3
University graduate or higher 8.5 10.8 17.4 1.4 7.6 18.7 25.6
(Graduate student) 15.0 14.3 26.6 1.4 3.8 18.8 10.2
(A regular university graduate) 8.4 10.8 17.4 1.4 7.7 18.7 25.6
Household income
Less than KRW 2 million 1.8 1.5 2.1 1.0 0.9 8.7 83.9
KRW 2 million-Less than 3 million 3.7 3.9 5.4 3.3 2.9 14.0 66.8
KRW 3 million-Less than 4 million 5.4 6.6 9.2 6.9 5.0 16.5 50.4
KRW 4 million-Less than 5 million 7.7 7.5 10.8 7.7 5.9 17.0 43.4
KRW 5 million and higher 6.6 8.9 14.9 9.6 7.0 19.0 34.0
Region size
Dong 6.4 8.3 12.8 8.3 6.0 17.0 41.2
Eup/Myeon 46 3.9 7.7 5.7 4.8 18.5 54.8
Region
Seoul 6.9 8.8 16.9 10.8 6.9 14.0 35.6
Busan 4.7 5.4 13.8 5.6 5.9 19.8 44.9
Daegu 3.7 5.1 8.5 8.1 5.0 16.3 53.4
Incheon 9.2 14.1 13.1 6.3 7.7 17.5 32.0
Gwangju 7.7 6.9 4.0 45 7.0 17.4 52.6
Daejeon 6.1 6.8 7.9 5.8 5.8 24.5 43.0
Ulsan 4.1 4.5 14.1 9.5 55 16.5 45.7
Gyeonggi 6.6 8.7 12.8 9.8 5.8 15.5 40.8
Gangwon 35 9.4 9.2 5.2 4.1 14.2 54.2
Chungcheong 5.1 5.1 11.8 7.1 5.1 241 4.7
(Chungbuk) 5.2 2.4 7.0 6.9 3.7 30.0 44.9
(Chungnam) 4.9 7.1 16.3 7.4 6.2 17.6 40.5
(Sejong) 6.3 6.3 7.1 5.3 4.3 36.1 34.6
Jeolla 5.6 3.1 4.3 5.7 6.1 16.1 59.1
(Jeonbok) 5.8 34 3.3 4.9 5.2 14.9 62.4
(Jeonnam) 55 2.8 5.3 6.4 7.0 17.4 55.7
Gyeongsang 5.2 6.0 9.9 4.4 4.1 20.1 50.4
(Gyeongbuk) 52 4.6 5.9 4.3 2.2 19.0 58.7
(Gyeongnam) 5.1 7.2 13.0 46 5.5 20.9 43.7
Jeju 7.9 4.7 4.7 5.1 3.7 19.3 54.6
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Table 108 | Most recent online shopping usage — Mobile devices

(Unit = %)
Have not

. More than More than More than More than used Have never

BASE: Persons aged 12 or older who have used | Within the 24 hours ~ 1 week ~ 1 month ~ 3 months online used

the Internet within the last 1 month last 24 Within 1 Within 1 Within 3 ~ Within 1 hoooi i
PERIOD: within the past year hours rthin fthin fthin rthin shopping oniine
week month months year for over a  shopping
year

Internet users aged 12 or older

Number of household members

1 person 15.7 17.0 15.1 5.0 1.7 54 40.1
2 persons 17.0 17.8 20.4 7.3 2.2 7.3 28.1
3 persons or more 21.7 22.2 25.9 8.8 2.7 4.2 14.5
Gender
Male 20.2 18.2 24.2 9.1 3.1 5.7 19.5
Female 19.9 23.2 22.7 7.0 1.9 42 21.0
Age
12~19 18.2 15.0 24.6 1.7 5.2 2.6 22.8
20s 23.6 315 30.3 8.5 2.1 1.3 2.7
30s 25.1 31.8 29.0 8.0 2.0 1.3 2.9
40s 25.3 28.1 29.0 8.9 24 2.0 4.2
50s 25.7 17.7 24.4 8.8 2.6 8.4 12.5
60s 9.5 10.2 16.0 7.3 24 10.2 44.3
70+ 5.8 2.8 5.3 2.7 1.5 7.7 741
Gender * Age
Male 12~19 19.2 13.1 24.9 1.7 6.0 2.4 22.6
Male 20s 22.0 28.1 32.8 9.5 2.7 1.8 3.1
Male 30s 229 28.8 31.1 9.5 25 1.8 34
Male 40s 252 23.3 29.8 10.6 3.3 2.8 5.1
Male 50s 27.7 13.8 23.3 9.4 3.3 9.2 13.3
Male 60s 9.3 8.6 14.2 7.5 3.0 12.2 45.2
Male 70+ 5.3 3.3 4.9 34 1.6 9.5 71.9
Female 12~19 17.0 17.0 24.2 1.7 4.3 2.8 229
Female 20s 25.3 35.4 27.5 7.3 1.5 0.8 2.1
Female 30s 27.6 356.2 26.6 6.2 1.3 0.7 2.4
Female 40s 254 33.1 28.2 7.2 1.5 1.3 3.2
Female 50s 23.6 215 255 8.1 1.9 7.5 11.8
Female 60s 9.7 11.8 17.6 7.1 2.0 8.3 435
Female 70+ 6.2 2.4 5.6 2.2 1.5 6.3 75.7
Youth
Entire population 19.9 21.4 27.3 10.7 3.9 2.2 14.6
Male 20.6 18.9 28.1 10.9 4.5 2.2 14.8
Female 19.2 24.0 26.4 10.5 3.3 2.2 14.3
Occupation
Professional/managerial position 26.7 30.3 23.8 6.9 2.0 3.6 6.7
Office job 25.8 28.0 28.8 8.6 25 25 3.8
Service/sales 20.1 22.8 25.2 8.6 2.3 5.3 15.7
Production related position 18.7 12.9 20.9 9.1 3.0 8.0 27.4
Agriculture/forestry/fishery 11.9 6.8 12.9 3.9 1.3 9.6 53.8
Unemployed/Other (None/other) 16.5 17.0 20.4 7.3 2.7 5.0 31.2
(Student) 19.4 19.9 27.4 10.7 4.5 2.3 15.7
(Housewife) 16.1 17.3 17.7 5.3 1.4 6.2 35.9
(Unemployed/Other) 10.5 8.9 10.9 45 1.6 8.0 55.6
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Table 108 | Most recent online shopping usage — Mobile devices (CONT.)

(Unit = %)
Have not
s More than More than More than More than used Have never
BASE: Persons aged 1.2 or older who have used | Within the 24 hours ~ 1 week ~ 1 month ~ 3 months online used
oEron s ermet witin the fast T month [ 1ast 24 “\iyrin 1 Within 1 Within 3~ Within 1 shopping online
© within the past year hours .
week month months year for over a  shopping
year
Education
Elementary school graduate or lower 10.5 6.3 11.9 5.8 29 3.7 59.0
(Uneducated) 45 1.3 15 1.0 0.6 35 87.6
(Elementary school student) 16.1 95 18.6 8.4 45 1.0 41.9
(Middle school student) 17.3 1.2 20.7 10.8 5.4 2.4 32.1
(A regular elementary school graduate) 35 15 3.7 0.9 0.4 5.6 84.2
Middle school graduate 11.0 8.2 13.8 6.5 3.1 5.9 51.6
(High school student) 19.0 14.6 26.0 12.9 6.1 35 17.9
(A regular middle school graduate) 6.3 43 6.6 2.7 1.3 7.3 71.6
High school graduate 17.5 18.0 21.9 8.3 2.6 7.6 241
(University student) 20.2 28.4 33.0 10.0 3.1 17 3.7
(A regular high school graduate) 17.0 16.1 19.8 8.0 25 8.7 27.9
University graduate or higher 25.0 271 28.2 8.5 2.3 3.0 6.0
(Graduate student) 24.9 43.7 22.8 0.8 2.9 2.2 2.8
(A regular university graduate) 25.0 27.1 28.2 8.5 2.3 3.0 6.0
Household income
Less than KRW 2 million 6.4 6.6 7.1 2.8 1.5 7.3 68.2
KRW 2 million-Less than 3 million 13.2 14.0 15.7 5.8 2.1 7.6 41.6
KRW 3 million-Less than 4 million 17.8 20.6 231 7.2 2.2 5.8 23.3
KRW 4 million-Less than 5 million 21.8 20.9 24.3 9.0 2.6 4.5 16.8
KRW 5 million and higher 22.6 23.2 26.4 8.9 2.7 4.2 11.9
Region size
Dong 21.0 21.1 23.7 8.3 2.6 4.6 18.6
Eup/Myeon 15.4 18.8 22.7 6.8 2.1 6.4 27.9
Region
Seoul 21.5 21.5 24.4 9.5 2.2 45 16.4
Busan 13.6 18.8 26.6 7.2 2.2 4.8 26.8
Daegu 15.2 19.6 23.8 8.8 35 5.1 24.0
Incheon 23.7 27.0 20.5 9.1 2.7 45 12.4
Gwangju 19.3 12.6 19.5 10.9 5.3 6.6 25.7
Daejeon 25.1 21.9 19.3 7.3 1.8 6.7 18.0
Ulsan 1.4 16.1 29.2 1.3 45 5.2 22.3
Gyeonggi 24.4 21.4 25.4 8.4 2.6 35 14.4
Gangwon 14.5 28.3 19.3 4.1 2.2 4.0 27.6
Chungcheong 21.4 19.8 19.8 5.5 1.8 7.1 24.7
(Chungbuk) 22.8 19.0 22.0 4.8 0.9 9.7 20.7
(Chungnam) 17.9 20.8 18.2 6.2 2.6 46 29.7
(Sejong) 354 16.6 19.6 4.1 1.3 10.0 12.9
Jeolla 15.7 17.2 21.3 8.0 2.9 5.3 29.6
(Jeonbok) 17.0 16.7 20.0 8.2 3.1 4.1 31.0
(Jeonnam) 14.5 17.7 22.7 7.8 2.7 6.4 28.2
Gyeongsang 13.7 19.7 23.7 6.5 1.8 6.9 27.7
(Gyeongbuk) 14.0 20.5 19.9 4.7 1.7 8.0 31.3
(Gyeongnam) 13.4 191 26.7 7.9 2.0 6.1 24.8
Jeju 26.0 16.4 20.6 7.3 1.9 6.4 21.4
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Table 109 | Online shopping usage within the past year [online shopping usage rate] — All devices

(Unit = %)

BASE: Persons aged 12 or older who have used the Internet

within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 78.6 21.4
Number of household members
1 person 56.4 43.6
2 persons 67.8 32.2
3 persons or more 85.6 144
Gender
Male 79.8 20.2
Female 77.4 22.6
Age
12~19 75.2 24.8
20s 100.0 0.0
30s 99.9 0.1
40s 99.7 0.3
50s 86.6 13.4
60s 46.1 53.9
70+ 18.3 81.7
Gender * Age
Male 12~19 75.6 24.4
Male 20s 100.0 0.0
Male 30s 100.0 0.0
Male 40s 99.7 0.3
Male 50s 87.6 12.4
Male 60s 434 56.6
Male 70+ 18.6 81.4
Female 12~19 74.8 25.2
Female 20s 100.0 0.0
Female 30s 99.9 0.1
Female 40s 99.6 0.4
Female 50s 85.7 14.3
Female 60s 48.5 51.5
Female 70+ 18.0 82.0
Youth
Entire population 8b.7 14.3
Male 86.0 14.0
Female 85.4 14.6
Occupation
Professional/managerial position 93.3 6.7
Office job 98.0 2.0
Service/sales 835 16.5
Production related position 70.3 29.7
Agriculture/forestry/fishery 40.9 59.1
Unemployed/Other (None/other) 66.0 34.0
(Student) 84.2 15.8
(Housewife) 60.0 40.0
(Unemployed/Other) 38.2 61.8
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Table 109 | Online shopping usage within the past year [online shopping usage rate] — All devices (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

230

Used

37.7
8.9
57.2
65.7
10.7
43.4
79.3
22.0
72.5
98.7
67.6
95.5
99.2
95.5

25.8
54.0
74.4
82.8
88.0

80.2
71.0

81.7
73.1
73.7
84.3
75.7
79.5
76.7
84.6
72.0
75.5
73.7
75.8
81.7
70.2
70.1
70.4
70.7
66.8
73.8
78.1

Not used

62.3
91.1
42.8
34.3
89.3
56.6
20.7
78.0
27.5
1.3
32.4
45
0.8
4.5

74.2
46.0
25.6
17.2
12.0

19.8
29.0

18.3
26.9
26.3
15.7
24.3
20.5
23.3
15.4
28.0
24.5
26.3
24.2
18.3
29.8
29.9
29.6
29.3
33.2
26.2
21.9

(Unit :

%)



Table 110 | Online shopping usage within the past year [online shopping usage rate] — Computers (PC)

(Unit = %)

BASE: Persons aged 12 or older who have used the Internet

within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 39.1 60.9
Number of household members
1 person 26.9 73.1
2 persons 30.0 70.0
3 persons or more 439 56.1
Gender
Male 43.0 57.0
Female 35.2 64.8
Age
12~19 33.5 66.5
20s 61.0 39.0
30s 62.1 37.9
40s 51.3 48.7
50s 34.8 65.2
60s 14.3 85.7
70+ 4.7 95.3
Gender * Age
Male 12~19 34.8 65.2
Male 20s 61.5 385
Male 30s 64.3 35.7
Male 40s 55.6 444
Male 50s 40.8 59.2
Male 60s 16.4 83.6
Male 70+ 6.0 94.0
Female 12~19 32.0 68.0
Female 20s 60.4 39.6
Female 30s 59.7 40.3
Female 40s 46.7 53.3
Female 50s 28.8 71.2
Female 60s 12.3 87.7
Female 70+ 3.7 96.3
Youth
Entire population 44.4 55.6
Male 457 54.3
Female 43.0 57.0
Occupation
Professional/managerial position 63.4 36.6
Office job 66.3 33.7
Service/sales 35.2 64.8
Production related position 26.2 73.8
Agriculture/forestry/fishery 95 90.5
Unemployed/Other (None/other) 28.6 714
(Student) 43.6 56.4
(Housewife) 19.3 80.7
(Unemployed/Other) 17.3 82.7
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Table 110 | Online shopping usage within the past year [online shopping usage rate] — Computers (PC) (CONT.)

(Unit %)
Used Not used
Education
Elementary school graduate or lower 12.8 87.2
(Uneducated) 0.2 99.8
(Elementary school student) 18.0 82.0
(Middle school student) 25.6 74.4
(A regular elementary school graduate) 1.1 98.9
Middle school graduate 15.8 84.2
(High school student) 35.2 64.8
(A regular middle school graduate) 4.3 95.7
High school graduate 27.8 72.2
(University student) 60.0 40.0
(A regular high school graduate) 21.6 78.4
University graduate or higher 55.8 44.2
(Graduate student) 71.0 29.0
(A regular university graduate) 55.7 443
Household income
Less than KRW 2 million 7.4 92.6
KRW 2 million-Less than 3 million 19.2 80.8
KRW 3 million-Less than 4 million 33.1 66.9
KRW 4 million-Less than 5 million 39.6 60.4
KRW 5 million and higher 46.9 53.1
Region size
Dong 41.8 58.2
Eup/Myeon 26.7 73.3
Region
Seoul 50.3 49.7
Busan 35.3 64.7
Daegu 30.3 69.7
Incheon 50.4 49.6
Gwangju 30.1 69.9
Daejeon 325 67.5
Ulsan 37.7 62.3
Gyeonggi 43.7 56.3
Gangwon 316 68.5
Chungcheong 34.2 65.8
(Chungbuk) 25.1 74.9
(Chungnam) 41.9 58.1
(Sejong) 29.3 70.7
Jeolla 24.7 75.3
(Jeonbok) 22.6 77.4
(Jeonnam) 26.9 73.1
Gyeongsang 29.6 70.4
(Gyeongbuk) 22.3 77.7
(Gyeongnam) 35.4 64.6
Jeju 26.2 73.8
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Table 111 | Online shopping usage within the past year [online shopping usage rate] - Mobile devices

(Unit = %)

BASE: Persons aged 12 or older who have used the Internet

within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 74.8 25.2
Number of household members
1 person b4.5 455
2 persons 64.7 35.3
3 persons or more 81.3 18.7
Gender
Male 74.8 25.2
Female 74.8 25.2
Age
12~19 74.6 25.4
20s 9.0 4.0
30s 95.8 4.2
40s 93.8 6.2
50s 79.1 20.9
60s 455 54.5
70+ 18.2 81.8
Gender * Age
Male 12~19 75.0 25.0
Male 20s 95.1 4.9
Male 30s 94.9 5.1
Male 40s 92.1 7.9
Male 50s 77.5 225
Male 60s 42.6 57.4
Male 70+ 18.6 81.5
Female 12~19 74.2 25.8
Female 20s 97.1 2.9
Female 30s 96.9 3.1
Female 40s 95.5 45
Female 50s 80.7 19.3
Female 60s 48.2 51.8
Female 70+ 18.0 82.0
Youth
Entire population 83.3 16.7
Male 83.0 17.0
Female 83.5 16.5
Occupation
Professional/managerial position 89.7 10.3
Office job 93.7 6.3
Service/sales 79.0 21.0
Production related position 64.6 35.4
Agriculture/forestry/fishery 36.6 63.4
Unemployed/Other (None/other) 63.9 36.1
(Student) 81.9 18.1
(Housewife) 57.9 421
(Unemployed/Other) 36.5 63.5
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Table 111 | Online shopping usage within the past year [online shopping usage rate] — Mobile devices (CONT.)

(Unit %)
Used Not used
Education
Elementary school graduate or lower 37.3 62.7
(Uneducated) 8.9 911
(Elementary school student) 57.0 43.0
(Middle school student) 65.4 34.6
(A regular elementary school graduate) 10.1 89.9
Middle school graduate 42.6 57.4
(High school student) 78.6 21.4
(A regular middle school graduate) 21.1 78.9
High school graduate 68.3 31.7
(University student) 94.6 5.4
(A regular high school graduate) 63.3 36.7
University graduate or higher 91.0 9.0
(Graduate student) 95.0 5.0
(A regular university graduate) 91.0 9.0
Household income
Less than KRW 2 million 24.5 75.5
KRW 2 million-Less than 3 million 50.9 49.1
KRW 3 million-Less than 4 million 70.9 29.1
KRW 4 million-Less than 5 million 78.7 21.3
KRW 5 million and higher 83.8 16.2
Region size
Dong 76.8 23.2
Eup/Myeon 65.7 34.3
Region
Seoul 79.2 20.8
Busan 68.4 31.6
Daegu 70.9 29.1
Incheon 83.1 16.9
Gwangju 67.7 32.3
Daejeon 75.3 247
Ulsan 72.5 27.5
Gyeonggi 82.1 17.9
Gangwon 68.4 31.6
Chungcheong 68.3 31.7
(Chungbuk) 69.7 30.3
(Chungnam) 65.7 34.3
(Sejong) 771 22.9
Jeolla 65.1 34.9
(Jeonbok) 64.9 35.1
(Jeonnam) 65.3 34.7
Gyeongsang 65.4 34.6
(Gyeongbuk) 60.7 39.3
(Gyeongnam) 69.1 30.9
Jeju 72.2 27.8
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Table 112 | Monthly average frequency of online shopping use

(Unit :

%)

BASE: Persons aged 12 or older who have used online
shopping within the past year
PERIOD: within the past year

Online shopping users aged 12 or older

Number of household members

Less than 1
time

1 time~Less 2 times~Less
than 2 times than 3 times

3 times or
more

Monthly
average
[times]

1 person 8.5 10.6 16.4 64.4 6.4
2 persons 11.0 16.0 19.6 53.4 5.8
3 persons or more 10.0 15.3 19.8 54.8 5.7
Gender
Male 12.7 17.6 21.1 487 5.1
Female 7.4 12.4 17.7 62.5 6.4
Age
12~19 19.4 23.1 21.0 36.5 4.2
20s 6.2 13.6 19.1 61.1 5.7
30s 55 1.7 17.3 65.5 6.5
40s 7.3 13.0 19.2 60.5 6.4
50s 12.2 15.7 20.9 51.3 55
60s 18.0 18.9 21.5 41.7 4.7
70+ 21.1 23.6 15.4 39.9 4.2
Gender * Age
Male 12~19 21.4 23.0 20.8 34.8 4.3
Male 20s 7.7 15.9 21.2 551 53
Male 30s 7.2 14.3 19.6 58.9 5.6
Male 40s 10.7 16.5 22.0 50.8 5.0
Male 50s 16.0 19.1 22.6 42.3 5.0
Male 60s 22.3 21.5 20.2 36.0 5.0
Male 70+ 22.5 22.2 14.7 40.7 4.1
Female 12~19 17.3 233 21.2 383 4.1
Female 20s 4.5 11.0 16.8 67.7 6.3
Female 30s 3.6 8.7 14.7 72.9 7.6
Female 40s 3.6 9.3 16.3 70.8 7.9
Female 50s 8.1 12.2 19.2 60.5 6.1
Female 60s 14.3 16.7 22.5 46.5 4.5
Female 70+ 20.1 24.7 16.0 39.2 4.3
Youth
Entire population 13.7 19.7 20.3 46.3 47
Male 15.2 204 20.9 435 4.5
Female 12.0 18.9 19.7 49.4 4.9
Occupation
Professional/managerial position 7.8 12.6 18.6 61.0 7.3
Office job 6.5 13.2 18.4 61.9 6.1
Service/sales 9.5 141 19.8 56.6 5.8
Production related position 16.5 17.8 21.3 44.4 5.2
Agriculture/forestry/fishery 17.0 14.8 23.4 44.8 4.8
Unemployed/Other (None/other) 11.6 17.1 19.3 51.9 5.3
(Student) 14.9 20.9 211 431 4.6
(Housewife) 7.1 1.7 16.7 64.6 6.4
(Unemployed/Other) 13.2 19.5 20.9 46.4 4.1
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Table 112 | Monthly average frequency of online shopping use (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million—-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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Less than 1
time

19.8
25.0
204
19.6
19.2
20.5
21.7
17.8
12.8
10.3
13.4
7.1
1.6
7.1

14.7
1.4
10.1
9.5

10.0

10.0
10.2

8.4
8.8
10.9
10.2
235
10.4
12.8
9.2
7.4
7.7
5.8
8.9
8.5
19.0
204
17.7
9.0
9.1
9.0
10.6

1 time~Less
than 2 times

24.1
24.2
24.8
253
15,5
21.9
24.0
17.5
16.3
17.8
15.9
13.2
10.1
13.2

15.3
15.7
14.6
16.5
14.6

15.0
15.2

14.0
15.6
15.9
134
17.0
14.9
171
15.3
10.1
13.0
135
1.4
19.9
16.8
15.4
18.2
17.0
16.6
17.3
17.7

2 times~Less
than 3 times

20.5
7.6
17.1
21.6
20.1
20.8
211
20.2
20.6
21.2
20.5
18.6
9.2
18.6

18.4
19.4
19.9
20.5
19.1

19.3
20.3

19.2
23.0
22.2
13.4
17.9
18.8
25.7
18.8
19.0
17.7
17.8
18.2
15.2
21.2
18.6
23.9
22.5
22.8
22.2
17.3

3 times or
more

35.6
43.3
37.8
33.5
45.1
36.9
33.2
44.5
50.3
50.8
50.1
61.1
79.0
61.0

51.6
53.5
55.4
53.6
56.3

55.7
543

58.3
52.6
51.0
63.0
4.6
55.8
44.4
56.8
63.6
61.6
62.9
61.5
56.5
43.0
45.6
40.2
51.5
51.6
515
54.4

(Unit :

Monthly
average
[times]

3.7
3.6
3.3
3.8
35
4.7
4.4
5.2
5.0
4.9
5.0
6.4
131
6.4

6.2
6.7
5.7
6.1
5.6

59
5.1

6.4
4.7
45
6.9
5.1
6.1
4.2
54
5.6
8.4
59
10.9
45
4.7
4.7
4.7
4.8
4.4
5.0
5.7

%)



Table 113 Average monthly spending on online shopping

(Unit = %)
KRW KRW KRW KRW KRW KRW KRW

BASE: Persons aged 12 or older who have used| L-> 10,000~ 20,000~ 30,000~ 50,000~ 80,000~ 100,000 150,000 KRW 1 month
A ) L than
online shopping within the past year KRW Less Less Less Less Less ~Less ~Less 200,000 average
PERIOD: within the past year 10000 than  than  than  than  than  than  than or more [KRW]

20,000 30,000 50,000 80,000 100,000 150,000 200,000
| Online shopping users aged 12 or oder 0.1 19 29 62 149 22 189 9.9 431 2041028
Number of household members
1 person| 0.0 2.0 29 5.1 12.1 1.6 15.6 9.3 51.5  223,626.2
2 persons| 0.0 1.7 2.4 5.7 14.2 2.0 19.4 10.5 44.0  203,557.5
3 persons or more, 0.1 2.0 3.0 6.4 15.4 2.3 19.2 9.8 41.8  201,907.3

Gender
Male, 0.1 2.2 3.2 6.7 16.6 2.3 20.9 9.9 38.1 187,245.9
Female| 0.1 1.6 2.6 5.6 13.1 2.1 16.8 9.9 48.3  221,755.8
Age
12~19) 1.2 6.0 8.3 13.4 25.9 2.4 17.2 5.8 19.8  118,353.2
20s| 0.1 1.1 25 6.2 15.5 2.8 20.7 13.0 38.1 181,316.4
30s| 0.0 0.9 1.6 4.3 10.3 1.9 17.3 10.1 53.5  240,609.6
40s| 0.0 1.3 1.9 4.2 12.1 2.1 17.9 9.4 51.1 238,576.1
50s| 0.0 2.0 2.7 6.1 14.7 2.1 19.6 9.5 432 207,682.0
60s| 0.0 25 4.1 7.0 18.8 2.2 21.0 9.5 35.1 169,548.2
70+ 0.0 5.7 5.5 1.6 21.4 1.5 18.8 6.2 295  153,238.5
Gender * Age
Male 12~19| 1.6 6.5 8.3 13.0 24.6 2.6 17.6 5.4 20.3  123,574.9
Male 20s| 0.1 1.2 2.6 6.7 17.3 2.8 21.8 13.0 345 171,460.4
Male 30s| 0.0 0.9 1.7 5.2 11.8 1.9 20.3 10.8 47.3 2198143
Male 40s| 0.0 1.6 2.1 4.7 16.4 2.3 21.5 9.4 43.1 206,295.2
Male 50s| 0.0 2.6 3.2 7.0 16.8 2.4 21.7 9.1 37.1 187,429.2
Male 60s| 0.0 2.8 5.1 7.8 20.7 2.1 20.2 9.0 32.3  163,130.9
Male 70+ 0.0 6.1 6.7 12.4 18.6 0.6 19.5 5.1 31.1 155,022.4
Female 12~19| 0.8 5.4 8.3 13.9 27.3 2.2 16.6 6.2 19.4  112,7281
Female 20s| 0.0 1.0 2.3 5.6 13.4 2.8 19.6 13.0 421 192,322.7
Female 30s| 0.0 0.9 15 34 8.7 2.0 14.0 9.2 60.4  264,149.0
Female 40s| 0.0 0.9 1.6 3.7 8.7 2.0 14.2 9.4 59.5  272,491.8
Female 50s| 0.0 1.4 2.2 5.2 12.6 1.8 17.3 10.0 494 2285327
Female 60s| 0.0 2.2 3.2 6.3 17.1 2.2 21.6 10.0 37.4  175,051.6
Female 70+ 0.0 5.3 45 11.0 235 2.2 18.2 7.1 283 151,841.0
Youth
Entire population| 0.7 3.8 59 10.3 22.3 2.7 20.4 10.1 238 131,640.7
Male, 0.9 4.1 59 10.2 22.5 2.7 20.9 9.7 23.2  131,607.1
Female| 0.4 3.4 6.0 10.5 22.0 2.8 19.8 10.5 245  131,677.2
Occupation

Professional/managerial position| 0.0 1.0 1.3 4.1 10.6 3.0 18.1 9.4 52.6  238918.3
Office job| 0.0 1.1 1.9 46 12.6 2.3 18.2 10.2 491 220,846.2

Service/sales| 0.0 1.7 24 54 13.0 2.0 18.8 10.3 465  219,357.3

Production related position| 0.0 2.6 3.6 7.6 16.8 2.2 20.8 8.7 376 1945173
Agriculture/forestry/fishery| 0.0 35 47 7.3 21.5 1.7 23.9 10.4 27.1 151,222.2
Unemployed/Other (None/other)| 0.4 2.8 4.4 8.2 18.7 2.2 18.9 9.6 34.8 1720724
(Student)] 0.8 4.0 6.4 11.0 23.7 2.8 20.6 9.6 21.0 122,654.3

(Housewife)| 0.0 1.2 1.7 45 12.3 14 15.5 9.7 b3.8 242.247.7
(Unemployed/Other)| 0.0 3.1 49 8.7 18.5 2.3 23.7 9.4 29.3 1429158
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Table 113 | Average monthly spending on online shopping (CONT.)

(Unit : %)
KRW KRW KRW KRW KRW KRW KRW

tﬁ:j 10,000~ 20,000~ 30,000~ 50,000~ 80,000~ 100,000 150,000 KRW 1 month
KRW Less Less Less Less Less ~Less ~Less 200,000 average
10.000 than than than than than than than or more [KRWI]

20,000 30,000 50,000 80,000 100,000 150,000 200,000
Education
Elementary school graduate or lower| 1.7 7.9 8.7 13.7 23.5 1.7 16.5 5.7 20.6 119,207.1
(Uneducated)| 0.0 10.0 0.0 10.0 27.2 0.0 14.8 135 245  147,556.7
(Elementary school student)| 1.7 5.5 44 16.9 20.9 14 145 2.8 320 156,194.8
(Middle school student)| 2.0 8.0 9.8 14.2 24.7 1.9 16.2 49 183  111,927.6
(A regular elementary school graduate)] 0.0 9.4 8.3 7.4 17.3 1.2 21.1 12.4 22.8 120,3914
Middle school graduate| 0.8 5.7 7.8 12.3 26.8 2.7 17.8 6.6 19.6  124,443.2
(High school student)] 1.1 6.4 85 145 28.5 2.9 16.8 5.2 16.2  110,382.6
(A regular middle school graduate)| 0.0 4.1 6.2 7.7 23.3 2.2 20.0 9.5 26.9  153,992.3
High school graduate; 0.0 2.1 3.2 6.7 17.4 2.3 21.1 10.2 37.0 176,176.1
(University student)| 0.1 1.6 4.0 8.1 221 3.2 23.9 14.2 226 125827.0
(A regular high school graduate)| 0.0 2.2 3.0 6.3 16.1 2.1 20.3 9.1 40.9  190,092.1
University graduate or higher| 0.0 1.2 2.0 49 12.0 2.2 17.9 10.2 498  231,566.5
(Graduate student)| 0.0 0.0 9.1 3.2 9.3 1.3 17.3 10.3 494 273,677.9
(A regular university graduate)| 0.0 1.2 2.0 49 12.0 2.2 17.9 10.2 498  231,454.2
Household income
Less than KRW 2 million| 0.0 3.9 5.6 8.3 18.3 1.4 19.2 10.5 32.7 152,694.3
KRW 2 million-Less than 3 million| 0.1 2.7 35 7.5 16.0 1.8 19.5 9.8 39.2  170,308.7
KRW 3 million-Less than 4 million| 0.1 2.0 3.1 6.0 13.8 1.7 19.9 9.0 445  198,625.1
KRW 4 million-Less than 5 million| 0.2 1.9 2.9 6.0 15.5 2.4 20.5 9.7 41.0 192,429.6
KRW 5 million and higher| 0.1 1.8 2.7 6.0 14.7 2.4 18.2 10.1 440  213,304.8
Region size
Dong| 0.1 1.9 2.8 6.0 14.7 2.3 18.7 9.8 43.7 206,467.4
Eup/Myeon| 0.1 2.1 3.4 6.9 15.7 2.0 20.0 10.1 39.8  191,790.0
Region
Seoul| 0.0 1.6 2.1 5.6 13.4 2.7 17.6 10.6 46.4  214,329.7
Busan| 0.0 1.8 3.0 6.1 16.5 2.1 23.1 14.1 33.3 166,136.0
Daegu| 0.1 2.0 4.4 6.9 15.5 2.0 20.5 10.0 385 1724746
Incheon| 0.1 2.2 3.8 6.1 14.3 2.4 15.2 6.8 49.1 224,493.4
Gwangju| 0.2 2.3 4.6 12.0 23.5 3.3 17.2 7.4 29.4  150,383.6
Daejeon| 0.2 2.1 1.6 5.3 13.9 1.4 24.0 9.7 420 241,015.8
Ulsan| 0.2 2.9 3.8 6.2 16.5 3.3 22.2 10.5 34.4  180,635.5
Gyeonggi| 0.1 1.5 2.5 5.0 14.5 2.3 17.5 9.2 474 217,210.2
Gangwon| 0.1 1.1 1.6 4.1 16.1 0.6 22.6 9.5 442  184,045.6
Chungcheong| 0.2 1.5 24 5.0 10.7 1.1 18.0 10.1 51.1 253,715.9
(Chungbuk)| 0.1 1.0 1.3 3.4 10.3 1.0 17.7 12.1 53.1  230,799.8
(Chungnam)| 0.3 1.8 2.8 5.8 10.4 1.1 18.8 9.1 499 2799854
(Sejong)| 0.0 2.2 4.1 6.7 14.3 1.5 14.7 7.1 494 202,140.4
Jeolla| 0.1 2.7 5.7 12.4 19.6 2.4 19.5 9.3 283  141,098.3
(Jeonbok)| 0.1 2.3 7.8 13.1 17.2 2.6 17.4 85 31.1  147,736.3
(Jeonnam)| 0.1 3.1 35 1.7 221 2.2 21.6 10.2 25.4 134,243.0
Gyeongsang| 0.4 3.2 33 6.6 15.2 2.3 21.8 1.1 36.0 180,927.0
(Gyeongbuk)| 0.2 2.5 3.0 6.3 14.8 2.2 21.4 10.6 39.0 179,507.1
(Gyeongnam)| 0.5 3.8 34 6.9 15.4 2.4 22.1 1.5 33.9 181,936.8
Jeju 0.0 1.8 1.6 5.6 18.6 0.2 24.9 5.2 421 213,770.2
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Table 114 | Ratio of international direct purchases out of total monthly online shopping amount

(Unit = %)

BASE: Persons aged 12 or older who have used online
shopping within the past year
PERIOD: within the past year

Online shopping users aged 12 or older

Less than
10%

10%~ Less
than 20%

20%~ Less
than 30%

30%~ Less
than 40%

40% or
more

Average [%]

Number of household members

1 person 73.1 9.8 8.0 5.1 41 6.6
2 persons 76.6 9.8 7.4 3.3 2.8 5.3
3 persons or more 73.3 9.9 7.9 47 4.2 6.6
Gender
Male 73.2 9.9 7.5 4.7 4.7 6.7
Female 74.5 10.0 8.1 4.2 3.2 6.0
Age
12~19 78.6 7.4 6.0 3.6 4.4 57
20s 66.4 1.1 9.7 6.5 6.4 8.9
30s 63.1 133 10.7 6.7 6.2 9.2
40s 72.3 10.7 8.8 4.7 35 6.4
50s 81.7 8.0 5.7 2.7 1.8 4.0
60s 88.8 5.6 35 1.1 1.0 2.5
70+ 85.6 9.5 33 0.7 0.8 2.2
Gender * Age
Male 12~19 79.2 7.9 55 3.7 3.8 53
Male 20s 66.4 10.5 9.4 6.2 7.4 9.2
Male 30s 63.5 12.5 9.8 7.2 7.0 9.5
Male 40s 71.8 10.7 8.3 4.8 45 6.8
Male 50s 80.2 8.4 5.7 3.2 2.5 4.5
Male 60s 88.3 5.6 3.3 1.3 1.5 2.8
Male 70+ 84.7 10.1 4.8 0.0 0.5 2.3
Female 12~19 77.9 6.8 6.6 3.6 5.1 6.1
Female 20s 66.3 1.6 9.9 6.9 5.3 8.5
Female 30s 62.7 14.2 1.7 6.1 5.3 8.9
Female 40s 73.0 10.6 9.3 4.6 2.5 6.0
Female 50s 83.2 7.6 5.8 2.2 1.1 3.5
Female 60s 89.2 5.6 3.7 1.0 0.6 2.2
Female 70+ 86.4 9.1 2.2 1.2 1.1 2.2
Youth
Entire population 74.0 8.6 7.2 4.9 5.3 7.0
Male 74.2 8.8 6.9 4.6 54 6.9
Female 73.8 8.4 7.5 52 5.1 7.1
Occupation
Professional/managerial position 67.9 1.3 9.5 6.9 4.4 7.8
Office job 68.7 1.3 9.4 54 5.3 7.8
Service/sales 74.8 10.2 8.1 3.7 3.3 5.8
Production related position 78.2 8.8 5.9 43 2.9 5.1
Agriculture/forestry/fishery 83.9 6.9 48 25 1.9 35
Unemployed/Other (None/other) 76.7 8.6 6.6 4.1 3.9 5.9
(Student) 74.6 8.3 6.7 4.8 5.6 7.0
(Housewife) 79.5 9.0 6.7 3.2 1.5 4.3
(Unemployed/Other) 76.5 8.5 6.1 4.1 4.7 6.1

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 239



Table 114 | Ratio of international direct purchases out of total monthly online shopping amount (CONT.)
(Unit = %)

Less than 10%~ Less 20%~ Less 30%~ Less 40% or
Average [%]

10% than 20%  than 30%  than 40% more
Education
Elementary school graduate or lower 80.4 8.3 5.3 3.0 3.0 46
(Uneducated) 85.1 9.2 2.4 3.4 0.0 2.5
(Elementary school student) 80.5 8.6 2.4 49 3.6 5.1
(Middle school student) 79.4 8.3 6.4 2.6 33 4.8
(A regular elementary school graduate) 85.4 7.8 1.9 35 1.4 3.0
Middle school graduate 80.7 7.3 5.4 2.8 3.7 49
(High school student) 79.5 6.5 6.0 3.3 4.7 5.7
(A regular middle school graduate) 83.3 9.0 4.3 1.6 1.8 3.2
High school graduate 79.4 8.2 6.1 34 2.8 4.9
(University student) 70.9 9.1 7.7 6.0 6.3 8.1
(A regular high school graduate) 81.8 8.0 5.7 2.7 1.8 40
University graduate or higher 69.7 11.2 9.1 5.3 47 7.4
(Graduate student) 55.6 16.2 1.1 8.2 18.9 14.9
(A regular university graduate) 69.7 1.2 9.1 53 4.7 7.4
Household income
Less than KRW 2 million 76.2 9.5 5.2 3.9 53 6.1
KRW 2 million—-Less than 3 million 76.9 9.1 5.8 3.9 4.3 5.7
KRW 3 million-Less than 4 million 76.4 9.2 7.0 4.1 3.2 5.6
KRW 4 million-Less than 5 million 76.4 9.5 8.0 34 2.7 54
KRW 5 million and higher 72.2 10.3 8.2 49 4.4 6.8
Region size
Dong 73.7 9.9 7.8 45 4.1 6.4
Eup/Myeon 74.4 9.8 8.0 43 35 6.0
Region
Seoul 76.9 9.1 6.3 3.9 38 5.7
Busan 66.9 1.7 10.4 6.1 49 7.9
Daegu 59.8 13.2 14.0 55 7.5 10.1
Incheon 78.3 7.9 6.8 3.7 3.3 5.4
Gwangju| 700 122 75 4.9 5.4 7.4
Daejeon 71.6 13.0 6.1 4.3 5.0 6.8
Ulsan 65.6 13.1 10.6 4.6 6.2 8.7
Gyeonggi 77.6 7.3 6.9 3.7 4.4 6.0
Gangwon 60.3 16.4 11.6 6.6 5.1 8.8
Chungcheong 71.6 12.6 8.1 54 24 6.0
(Chungbuk) 79.7 8.7 55 35 2.6 46
(Chungnam) 64.1 15.6 10.6 7.2 2.5 7.3
(Sejong) 79.6 115 44 3.3 1.1 40
Jeolla 78.0 15 42 3.7 2.7 4.8
(Jeonbok) 76.3 13.1 42 3.1 33 5.4
(Jeonnam) 79.7 9.8 43 43 2.0 43
Gyeongsang 70.3 10.7 10.7 6.1 2.2 6.5
(Gyeongbuk) 74.5 9.6 7.7 5.4 2.9 5.8
(Gyeongnam) 67.4 1.4 12.9 6.5 1.7 7.0
Jeju 75.3 11.2 7.8 3.2 2.4 5.2
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Table 115 | international direct purchase usage status

(Unit = %)

BASE: Persons aged 12 or older who have used online

shopping within the past year Used Not used
PERIOD: within the past year
Online shopping users aged 12 or older 34.3 65.7
Number of household members
1 person 34.7 65.3
2 persons 30.9 69.1
3 persons or more 35.0 65.0
Gender
Male 34.8 65.2
Female 33.7 66.3
Age
12~19 27.6 72.4
20s 435 56.5
30s 47.2 52.8
40s 36.8 63.2
50s 24.3 75.7
60s 17.1 82.9
70+ 16.4 83.6
Gender * Age
Male 12~19 27.0 73.0
Male 20s 42.4 57.6
Male 30s 46.9 53.1
Male 40s 36.7 63.3
Male 50s 26.1 73.9
Male 60s 17.6 82.4
Male 70+ 18.4 81.6
Female 12~19 28.3 71.7
Female 20s 447 55.3
Female 30s 475 52.5
Female 40s 36.8 63.2
Female 50s 225 77.5
Female 60s 16.7 83.3
Female 70+ 14.8 85.2
Youth
Entire population 33.6 66.4
Male 32.9 67.1
Female 34.2 65.8
Occupation
Professional/managerial position 40.7 59.3
Office job 40.6 59.4
Service/sales 33.9 66.1
Production related position 28.8 71.2
Agriculture/forestry/fishery 20.6 79.4
Unemployed/Other (None/other) 30.2 69.8
(Student) 32.4 67.6
(Housewife) 27.6 72.4
(Unemployed/Other) 29.9 70.1
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Table 115 | international direct purchase usage status (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju
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Used

24.7
14.9
24.4
26.2
17.4
24.6
27.0
19.6
27.1
36.8
24.4
39.7
56.9
39.7

28.1
29.5
31.7
33.0
35.8

34.5
32.9

31.2
42.7
46.5
31.7
37.4
35.5
48.6
31.3
44.0
33.1
25.8
39.5
27.4
30.5
36.3
24.4
37.1
31.4
41.1
31.8

Not used

75.3
85.1
75.6
73.8
82.6
75.4
73.0
80.4
72.9
63.2
75.6
60.3
43.1
60.3

71.9
70.5
68.3
67.0
64.2

65.5
67.1

68.8
57.3
53.5
68.3
62.6
64.5
514
68.7
56.0
66.9
74.2
60.5
72.6
69.5
63.7
75.6
62.9
68.6
58.9
68.2

(Unit :

%)



Table 116 | Online shopping payment method (multiple responses) — All devices

(Unit = %)
Check Mobile Prepaid
BASE: Per_sons ageq 12 or (?Ider who have used Credit Simple Payment card Mileage phone cards and
online shopping within the past year on . X . X Other
PERIOD: within the past year card payment account /debit and points  micro .g!ft
card payment certificates
Online shopping users aged 12 or older
Number of household members
1 person 7.4 53.2 33.6 32.1 16.4 13.6 9.1 0.0
2 persons 7.7 50.8 31.2 28.6 12.2 10.7 6.4 0.1
3 persons or more 69.3 53.6 33.9 31.7 16.2 14.6 9.6 0.0
Gender
Male 70.6 52.3 33.4 30.8 13.5 14.4 7.7 0.0
Female 69.2 54.0 335 31.7 17.7 13.3 10.4 0.0
Age
12~19 36.4 44.0 39.8 41.0 11.6 19.7 9.6 0.1
20s 61.8 58.7 33.1 38.6 19.4 18.9 11.8 0.0
30s 78.6 59.6 32.1 314 19.7 16.1 1.7 0.0
40s 76.9 58.6 329 29.6 18.1 12.4 9.8 0.1
50s 74.8 49.0 32.7 27.4 12.3 9.8 6.5 0.0
60s 70.3 38.3 34.5 229 7.1 8.6 3.3 0.0
70+ 63.4 324 33.1 23.1 3.8 8.8 1.8 0.0
Gender * Age
Male 12~19 39.2 435 40.2 39.8 10.6 19.3 9.7 0.2
Male 20s 60.4 56.9 33.4 37.6 16.8 20.2 9.3 0.0
Male 30s 79.1 57.7 31.1 30.4 17.4 15.9 9.7 0.0
Male 40s 77.1 58.2 325 28.6 15.6 12.2 8.1 0.1
Male 50s 75.8 48.2 33.2 27.5 9.5 10.6 5.5 0.0
Male 60s 74.0 36.7 34.7 23.1 6.7 9.5 3.2 0.1
Male 70+ 65.3 35.6 34.8 25.5 3.8 12.4 2.3 0.0
Female 12~19 33.3 44.4 39.4 422 12.6 20.0 9.5 0.1
Female 20s 63.4 60.7 32.8 39.7 224 17.4 14.6 0.0
Female 30s 78.0 61.8 33.3 32.6 22.4 16.4 13.9 0.0
Female 40s 76.7 59.1 33.3 30.7 20.7 12.6 1.7 0.1
Female 50s 73.7 49.9 32.2 27.3 15.2 9.0 7.5 0.0
Female 60s 67.1 39.6 34.3 22.7 7.5 7.8 34 0.0
Female 70+ 61.8 29.9 31.9 21.1 3.7 6.0 1.3 0.0
Youth
Entire population 42.3 50.7 37.4 42.6 15.2 20.0 10.6 0.1
Male 43.0 49.3 383 41.6 13.2 20.4 9.7 0.1
Female 41.4 52.2 36.4 43.6 17.3 19.6 11.6 0.0
Occupation
Professional/managerial position 79.9 57.7 401 39.9 18.7 13.7 10.9 0.1
Office job 77.5 58.5 30.7 33.1 18.8 13.9 1.4 0.0
Service/sales 74.7 53.9 31.0 27.0 14.7 12.3 8.1 0.0
Production related position 70.5 49.5 38.9 21.5 1.1 11.6 4.9 0.0
Agriculture/forestry/fishery 76.4 34.4 36.8 20.8 9.6 95 4.9 0.0
Unemployed/Other (None/other) 55.1 48.6 35.2 36.6 14.8 16.6 9.1 0.0
(Student) 38.9 49.3 37.3 44.2 14.6 20.4 10.8 0.1
(Housewife) 75.3 48.3 32.5 27.1 15.9 10.8 7.8 0.0
(Unemployed/Other) 57.8 46.0 34.8 35.6 1.1 20.7 5.8 0.0
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Table 116 | Online shopping payment method (multiple responses) - All devices (CONT.)

(Unit = %)
. _ Payment Check . Mobile Prepaid
Credit Simple card Mileage phone cards and
card payment ° /debit and points  micro gift Other
account card payment certificates
Education
Elementary school graduate or lower 447 39.2 40.4 34.8 10.0 17.4 8.1 0.2
(Uneducated) 47.2 30.5 58.8 15.3 4.4 1.1 34 0.0
(Elementary school student) 56.8 49.0 37.2 23.4 9.6 1.7 7.3 0.0
(Middle school student) 40.1 39.1 415 39.0 10.4 20.6 9.4 0.2
(A regular elementary school graduate) | 61.1 315 32.6 241 8.9 6.4 1.6 0.0
Middle school graduate 43.1 37.8 38.3 375 9.4 16.5 7.4 0.1
(High school student) 30.4 422 405 441 10.5 18.7 9.5 0.1
(A regular middle school graduate) 69.6 28.4 33.7 23.6 7.1 11.9 2.9 0.0
High school graduate 64.5 49.3 32.9 29.9 12.6 12.8 6.9 0.0
(University student) | 415 56.1 34.1 46.3 18.0 21.3 1.5 0.0
(A regular high school graduate) 70.8 475 326 25.4 1.1 10.4 5.6 0.0
University graduate or higher|  76.7 57.3 33.0 31.2 18.0 14.0 10.4 0.0
(Graduate student)| 52.4 70.6 37.3 56.4 17.3 22.7 15.6 0.0
(A regular university graduate) 76.8 57.3 33.0 31.2 18.0 14.0 10.4 0.0
Household income
Less than KRW 2 million 63.3 39.9 37.0 28.7 10.5 1.4 5.6 0.0
KRW 2 million-Less than 3 million 69.3 45.3 32.6 29.0 11.8 11.8 6.6 0.0
KRW 3 million-Less than 4 million 73.4 48.7 30.7 29.3 14.3 12.7 7.7 0.0
KRW 4 million-Less than 5 million 7.7 50.6 335 32,5 13.5 13.7 8.4 0.0
KRW 5 million and higher 69.0 55.8 33.9 315 16.9 14.4 9.8 0.0
Region size
Dong 70.1 53.4 34.0 30.9 15.7 14.0 9.2 0.0
Eup/Myeon 69.2 51.4 30.7 32.7 14.7 13.2 7.9 0.0
Region
Seoul 70.0 57.0 28.6 34.6 16.8 13.2 1.1 0.0
Busan 69.9 52.1 335 225 7.7 13.0 5.2 0.1
Daegu 65.5 61.3 34.9 27.7 18.8 20.4 9.7 0.1
Incheon 70.2 52.4 39.2 325 18.9 9.2 11.9 0.0
Gwangju 73.5 44.6 24.0 31.5 10.5 8.0 5.1 0.0
Daejeon 61.2 50.3 40.6 34.4 15.4 9.4 7.4 0.1
Ulsan 70.9 66.4 4.1 36.8 13.6 14.3 7.8 0.0
Gyeonggi 70.9 51.4 32.9 29.3 15.9 15.4 8.1 0.0
Gangwon 67.0 48.0 48.0 25.2 10.6 21.7 55 0.0
Chungcheong 70.2 51.1 30.7 38.9 19.8 1.4 124 0.0
(Chungbuk) 71.7 50.8 33.8 39.9 20.6 7.0 9.5 0.0
(Chungnam) 67.8 52.7 284 36.6 19.6 15.5 15.7 0.0
(Sejong) 77.2 43.5 30.7 47.6 17.7 7.1 6.1 0.0
Jeolla 74.0 451 26.1 33.1 13.8 10.8 6.9 0.0
(Jeonbok) 70.4 50.5 28.4 35.7 14.9 10.6 8.3 0.0
(Jeonnam) 77.7 39.5 23.7 30.4 12.7 1.0 5.4 0.0
Gyeongsang 68.0 56.8 411 29.6 13.1 15.8 9.4 0.0
(Gyeongbuk) 61.6 57.5 336 275 10.7 8.1 5.9 0.0
(Gyeongnam) 725 56.3 46.4 311 14.9 21.3 1.9 0.0
Jeju 70.8 49.2 37.2 21.6 20.3 13.8 5.8 0.7

244



Table 117 | Online shopping payment method (multiple responses) = Computers (PC)

(Unit = %)
Check Prepaid Mobile
BASE: Persons aged 12 or older who have used| g gy Simple Payment card Mileage cards and phone
online shopping within the past year on . - X . Other
PERIOD: within the past year card payment account /debit and points g!ft micro
card certificates payment
Online shopping users aged 12 or older
Number of household members
1 person| 66.2 415 27.0 25.3 12.7 5.0 4.0 0.0
2 persons| 63.4 37.1 26.2 23.2 8.1 3.6 3.0 0.2
3 persons or more,  64.3 35.1 25.5 23.6 10.4 4.7 4.1 0.0
Gender
Male|  65.5 35.4 25.9 22.5 9.3 4.0 4.0 0.1
Female|  63.0 36.6 255 25.2 1.6 5.2 3.8 0.0
Age
12~19) 35.8 26.1 29.1 33.1 7.1 4.2 8.1 0.0
20s| 58.3 40.2 25.6 30.5 12.4 55 5.0 0.0
30s| 732 39.5 24.2 22.6 1.3 53 3.6 0.0
40s| 69.8 38.1 255 20.6 1.7 4.7 2.8 0.1
50s| 66.5 31.0 24.7 19.5 7.5 2.6 2.3 0.1
60s| 60.9 24.9 30.9 15.3 4.5 22 3.9 0.1
70+ 544 19.3 33.8 14.9 4.3 4.1 55 0.0
Gender * Age
Male 12~19| 39.6 25.7 27.3 31.8 5.0 3.7 7.9 0.0
Male 20s| 56.5 38.7 26.7 29.2 10.9 45 5.7 0.0
Male 30s|  74.7 38.8 24.3 22.0 1.1 5.0 3.7 0.0
Male 40s| 70.8 39.8 25.4 19.5 10.7 4.6 2.6 0.1
Male 50s| 68.6 29.7 25.3 18.1 6.1 2.1 2.5 0.1
Male 60s| 64.6 23.8 29.8 14.1 5.0 1.7 3.0 0.2
Male 70+| 53.8 18.1 32.3 13.5 5.4 4.4 5.6 0.0
Female 12~19| 31.4 26.6 31.2 34.7 9.6 4.9 8.4 0.0
Female 20s| 60.3 42.0 24.3 32.0 14.0 6.7 4.2 0.0
Female 30s| 71.5 40.3 24.0 23.3 11.6 5.8 3.6 0.0
Female 40s| 68.6 36.1 255 22.0 12.9 4.9 3.0 0.1
Female 50s| 63.6 32.7 23.9 21.4 9.5 34 2.2 0.0
Female 60s| 56.1 26.2 322 16.8 3.9 2.7 5.0 0.0
Female 70+  55.2 21.1 35.9 17.1 2.6 3.6 5.4 0.0
Youth
Entire population|  40.7 34.6 28.1 35.6 10.0 5.3 6.8 0.0
Male, 41.3 324 28.7 34.3 7.3 4.3 7.6 0.0
Female|  39.9 37.3 27.4 37.1 13.1 6.3 6.0 0.0
Occupation
Professional/managerial position 77.0 38.6 25.1 33.7 10.9 5.7 2.9 0.1
Office job,  71.0 37.9 23.2 21.4 11.0 4.9 2.8 0.0
Service/sales|  67.5 36.5 255 19.6 10.0 4.3 3.7 0.1
Production related position|  62.2 335 33.8 16.8 9.0 2.7 3.6 0.2
Agriculture/forestry/fishery|  76.6 28.2 27.8 19.8 12.3 3.8 4.3 0.0
Unemployed/Other (None/other),  47.7 324 27.6 30.6 95 44 6.1 0.0
(Student),  37.6 33.8 28.0 36.5 9.3 5.1 7.3 0.0
(Housewife)|  66.8 28.7 26.4 19.4 10.0 3.0 4.0 0.0
(Unemployed/Other)|  54.6 34.9 28.6 26.5 9.4 3.9 53 0.0
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Table 117 | Online shopping payment method (multiple responses) — Computers (PC) (CONT.)

(Unit = %)
. . Payment Check _ Prepaid Mobile
Credit Simple card Mileage cards and phone
card payment on /debit and points gift micro Other
account card certificates payment
Education
Elementary school graduate or lower| 42.6 21.1 26.2 29.3 5.7 49 9.0 0.0
(Uneducated) 0.0 55.8 100.0 55.8 0.0 0.0 0.0 0.0
(Elementary school student)| 51.5 20.7 30.9 13.4 49 76 6.8 0.0
(Middle school student))  41.0 20.8 25.1 31.7 5.5 4.6 9.7 0.0
(A regular elementary school graduate)|  60.2 25.9 30.9 20.9 15.1 2.4 0.0 0.0
Middle school graduate| 37.4 21.3 311 30.9 6.1 34 8.1 0.0
(High school student)]  31.8 21.7 32.2 33.6 5.7 3.3 8.5 0.0
(A regular middle school graduate)| 68.4 19.4 25.3 16.3 8.3 3.9 5.7 0.0
High school graduate|  54.9 34.3 27.4 27.8 9.1 4.3 4.7 0.1
(University student)|  38.5 413 27.2 38.1 1.1 5.1 6.5 0.0
(A regular high school graduate)| 64.6 30.1 27.4 21.7 7.9 3.8 3.6 0.1
University graduate or higher|  69.8 37.8 24.9 21.7 11.0 4.7 3.3 0.0
(Graduate student)| 44.2 32.3 25.6 46.3 12.5 1.5 0.0 0.0
(A regular university graduate)|  69.9 37.8 24.9 21.6 1.0 4.6 3.3 0.0
Household income
Less than KRW 2 million| 39.8 33.8 36.5 29.7 10.7 4.0 7.4 0.0
KRW 2 million-Less than 3 million|  61.3 33.9 27.9 22.0 11.8 5.6 4.6 0.0
KRW 3 million-Less than 4 million 70.1 33.8 23.7 215 10.0 3.8 3.9 0.1
KRW 4 million-Less than 5 million|  65.2 34.7 25.0 24.2 8.4 4.8 3.8 0.0
KRW 5 million and higher|  63.8 36.8 25.9 23.9 10.7 45 3.9 0.1
Region size
Dong| 64.0 35.9 26.4 235 10.1 4.4 3.9 0.0
Eup/Myeon|  67.0 36.1 20.8 25.1 1.2 5.7 4.3 0.0
Region
Seoul| 64.6 39.9 22.0 30.1 8.6 3.8 2.6 0.1
Busan, 57.8 38.8 334 20.2 4.6 2.5 4.3 0.0
Daegu| 64.1 44.4 21.9 23.9 13.4 6.8 8.6 0.2
Incheon| 63.2 336 27.7 16.5 8.1 3.9 3.1 0.0
Gwangju, 771 29.7 20.1 25.9 5.5 2.6 3.9 0.0
Daejeon| 51.8 40.9 34.4 30.1 12.5 49 4.6 0.1
Ulsan| 67.0 49.8 26.3 322 135 6.3 7.2 0.0
Gyeonggi| 63.5 29.5 25.4 18.2 12.4 4.3 34 0.1
Gangwon|  51.0 39.0 45.6 22.7 9.8 4.4 17.4 0.0
Chungcheong 711 43.1 17.4 25.9 12.6 7.2 2.7 0.0
(Chungbuk)|  72.0 416 25.3 31.5 19.5 14.5 4.0 0.0
(Chungnam) 70.4 44.3 12.7 21.8 10.2 4.4 2.1 0.0
(Sejong)| 741 38.7 27.5 40.0 7.1 3.7 34 0.0
Jeolla| 765 28.9 22.4 25.7 5.8 1.9 3.0 0.0
(Jeonbok)|  75.2 34.3 28.2 29.7 8.1 2.3 4.3 0.0
(Jeonnam),  77.5 24.3 17.5 22.3 3.9 1.7 1.9 0.0
Gyeongsang| 64.5 37.2 33.2 27.3 1.4 7.7 45 0.0
(Gyeongbuk)|  64.0 54.2 15.2 33.8 10.4 8.4 3.9 0.2
(Gyeongnam) 64.7 29.2 41.6 24.3 11.8 7.4 4.7 0.0
Jeju| 68.3 411 38.6 23.8 14.7 3.9 5.2 0.2
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Table 118 | Online shopping payment method (multiple responses) — Mobile devices

(Unit = %)
Check Mobile Prepaid
BASE: Per_sons age‘j. 12 or O.Ider who have used Credit Simple Payment card Mileage phone cards and
online shopping within the past year on X - . X Other
PERIOD: within the past year card payment account /debit and points  micro g!ft
card payment certificates
Online shopping users aged 12 or older d d : 14.6
Number of household members
1 person 68.9 52.0 31.2 31.2 165.4 13.1 8.5 0.0
2 persons 69.2 49.3 29.1 27.7 11.2 10.3 5.8 0.1
3 persons or more 66.8 52.6 31.5 30.8 15.3 14.0 9.0 0.0
Gender
Male 67.7 51.1 30.7 29.8 12.5 13.9 7.1 0.0
Female 67.0 53.0 31.5 30.8 16.8 12.7 9.8 0.0
Age
12~19 34.9 43.2 37.6 39.8 10.7 18.8 8.9 0.1
20s 59.5 57.9 30.4 37.6 18.3 18.2 1.3 0.0
30s 75.8 58.1 29.9 30.3 18.7 15.7 10.9 0.0
40s 74.4 57.6 30.2 28.8 16.9 11.8 9.2 0.0
50s 72.5 48.3 30.5 26.5 1.7 9.4 6.1 0.0
60s 67.8 371 32.6 22.5 6.8 8.1 29 0.0
70+ 61.7 31.3 30.1 21.2 29 7.7 0.9 0.0
Gender * Age
Male 12~19 37.7 42.6 37.6 38.6 9.8 18.3 9.0 0.2
Male 20s 58.1 56.2 30.2 36.6 16.0 19.5 8.8 0.0
Male 30s 76.1 56.2 28.9 29.3 16.3 15.56 9.0 0.0
Male 40s 74.2 56.9 29.4 27.6 14.0 11.6 7.4 0.1
Male 50s 73.1 47.3 30.4 26.6 8.8 10.0 4.9 0.0
Male 60s 71.2 35.3 32.9 22.8 6.6 9.3 29 0.1
Male 70+ 62.6 33.8 30.3 22.4 2.4 10.8 1.0 0.0
Female 12~19 31.9 43.9 37.6 41.0 11.8 19.3 8.9 0.1
Female 20s 61.0 59.8 30.6 38.7 20.9 16.7 14.0 0.0
Female 30s 75.4 60.3 31.0 31.4 21.5 15.8 13.1 0.0
Female 40s 74.7 58.3 31.0 30.1 19.9 12.0 1.2 0.0
Female 50s 71.9 49.3 30.6 26.4 14.6 8.7 7.2 0.0
Female 60s 64.8 38.7 324 22.2 7.1 7.1 3.0 0.0
Female 70+ 61.1 29.2 29.9 20.2 3.3 5.3 0.8 0.0
Youth
Entire population 40.2 49.8 35.1 41.6 14.0 19.2 101 0.1
Male 40.7 48.1 35.4 40.8 12.3 19.3 9.2 0.1
Female 39.6 51.6 34.7 42,5 15.9 19.0 11.0 0.0
Occupation
Professional/managerial position 77.2 56.4 375 39.8 179 131 9.8 0.0
Office job 74.6 57.2 27.8 32.0 17.8 13.2 10.8 0.0
Service/sales 72.3 53.1 29.0 26.1 14.0 11.9 7.6 0.0
Production related position 68.1 48.0 36.6 20.3 9.7 11.3 40 0.1
Agriculture/forestry/fishery 73.8 33.4 36.6 20.5 8.0 9.2 47 0.0
Unemployed/Other (None/other) 53.0 475 33.0 35.6 13.9 16.0 8.7 0.0
(Student) 36.6 48.4 34.9 43.2 13.4 19.6 10.2 0.1
(Housewife) 73.4 47.2 30.6 26.3 15.4 10.3 7.6 0.0
(Unemployed/Other) 55.4 43.9 32.2 335 9.7 19.9 55 0.0
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Table 118 | Online shopping payment method (multiple responses) — Mobile devices (CONT.)

(Unit = %)
. _ Payment Check . Mobile Prepaid
Credit Simple card Mileage phone cards and
card payment on /debit and points  micro gift Other
account card payment certificates
Education
Elementary school graduate or lower | 43.0 38.7 39.2 334 8.9 16.7 7.3 0.2
(Uneducated) | 47.2 30.5 52.7 16.3 4.4 1.1 34 0.0
(Elementary school student) 55.8 472 36.1 22.5 6.5 1.2 6.4 0.0
(Middle school student)|  38.3 38.7 40.0 375 9.6 19.6 8.5 0.2
(A regular elementary school graduate) | 59.5 30.8 33.9 22.5 7.6 6.7 1.0 0.0
Middle school graduate | 41.4 37.3 35.7 36.1 8.4 15.8 6.7 0.1
(High school student) 29.1 416 37.7 428 9.8 17.9 8.9 0.1
(A regular middle school graduate) 68.2 27.7 314 21.5 5.3 1.2 2.0 0.0
High school graduate | 62.1 48.4 31.0 29.2 11.8 12.3 6.3 0.0
(University student) | 38.7 55.4 31.2 45.7 16.8 20.5 11.2 0.0
(A regular high school graduate) 68.7 46.4 31.0 24.6 10.4 10.0 49 0.0
University graduate or higher 74.0 56.1 30.2 30.3 171 135 9.9 0.0
(Graduate student)| 51.8 70.7 35.1 56.1 14.8 21.0 12.3 0.0
(A regular university graduate) 741 56.1 30.2 30.2 17.1 13.5 9.9 0.0
Household income
Less than KRW 2 million 60.8 38.0 35.3 27.6 8.7 10.4 5.3 0.0
KRW 2 million-Less than 3 million 66.8 44.0 31.1 27.6 10.4 1.3 5.7 0.0
KRW 3 million-Less than 4 million 71.0 47.7 29.1 28.5 13.3 124 7.3 0.0
KRW 4 million-Less than 5 million 69.6 49.6 314 31.6 12.6 13.1 7.5 0.0
KRW 5 million and higher | 66.3 54.7 31.2 30.7 16.1 13.8 9.3 0.0
Region size
Dong 67.5 52.2 31.3 29.9 14.8 13.4 8.6 0.0
Eup/Myeon 66.6 51.2 29.9 324 13.9 13.0 7.9 0.0
Region
Seoul 68.2 55.4 255 334 15.6 12.6 10.9 0.0
Busan 67.6 51.4 31.7 20.7 6.6 124 4.7 0.1
Daegu 62.2 60.4 33.1 25.5 17.5 19.7 8.2 0.0
Incheon 67.7 50.0 34.8 31.5 18.5 8.5 1.7 0.0
Gwangju 70.2 424 21.7 30.3 9.6 7.4 4.5 0.0
Daejeon 57.3 48.4 39.5 33.0 13.4 8.9 7.0 0.1
Ulsan 66.1 66.1 39.3 34.0 13.3 13.9 7.5 0.0
Gyeonggi 68.8 50.3 30.1 28.8 15.3 14.7 7.3 0.0
Gangwon 66.5 475 44.3 23.9 8.7 21.7 5.2 0.0
Chungcheong 64.7 50.3 30.0 39.7 19.4 1.2 1.6 0.0
(Chungbuk) | 69.0 499 32.0 39.0 18.2 6.1 6.4 0.0
(Chungnam) 59.6 52.4 28.7 389 20.8 16.3 16.7 0.0
(Sejong) 72.9 41.2 28.6 46.7 17.2 6.5 6.2 0.0
Jeolla 7.7 441 24.3 32.4 131 9.8 6.3 0.0
(Jeonbok) | 66.5 49.2 26.2 35.4 14.4 9.6 7.9 0.0
(Jeonnam) 77.0 38.8 22.2 29.3 1.6 10.0 4.7 0.0
Gyeongsang 65.5 56.8 404 28.7 1.6 15.8 8.9 0.0
(Gyeongbuk) 59.2 58.4 33.2 26.9 9.5 8.1 5.8 0.0
(Gyeongnam) 69.9 55.7 453 29.9 13.1 211 1.1 0.0
Jeju 68.9 47.8 36.4 20.7 20.0 13.8 52 0.6
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Table 119 | Online shopping purchased items (multiple responses) - All devices

BASE: Persons aged 12 or older who have used
online shopping within the past year
PERIOD: within the past year

wn
Online shopping users aged 12 or older 81.6 546 521 416 398 329 281

Number of household members
1 person
2 persons
3 persons or more
Gender
Male
Female
Age
12~19
20s
30s
40s
50s
60s
70+
Gender * Age
Male 12~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+
Female 12~19
Female 20s
Female 30s
Female 40s
Female 50s
Female 60s
Female 70+
Youth
Entire population
Male
Female
Occupation
Professional/managerial position
Office job
Service/sales
Production related position
Agriculture/forestry/fishery
Unemployed/Other (None/other)
(Student)
(Housewife)
(Unemployed/Other)

$9110S59998/Sp0o0h
suods/ssoys/|eseddy

78.6
76.1
83.2

83.1
80.1

79.6
91.6
89.4
83.1
75.4
65.3
56.9

79.5
91.9
89.3
83.2
76.9
72.3
62.4
79.7
91.2
89.4
83.0
73.9
50.4
52.6

85.1
85.1
85.2

82.4
86.4
80.1
76.4
78.0
80.7
84.6
75.3
82.2

po0}/s81180015)

68.8
58.7
51.9

43.9
65.7

32.5
44.8
59.7
62.3
58.9
55.6
453

32.3
40.7
49.6
47.3
44.0
40.9
39.3
32.7
49.3
71.2
78.1
74.2
68.3
50.0

35.1
33.1
37.2

51.7
55.5
60.8
49.0
50.5
50.0
32.2
73.8
45.5

s|isusin usyomy/
sweyl pjoyesnoH

69.7
60.0
48.3

38.7
66.2

26.0
33.6
56.6
61.1
59.1
60.6
62.8

26.5
29.4
43.3
42.0
40.6
435
50.5
255
38.4
71.7
81.2
78.1
75.3
72.5

254
24.6
26.3

47.2
51.4
60.9
44.2
56.7
47.5
22.8
81.4
38.3

syonpoud [eAel|

40.9
37.7
42.6

427
40.5

28.7
48.1
48.0
44.3
38.6
31.9
24.7

28.2
47.1
48.2
45.7
40.4
34.3
31.0
29.2
49.3
47.8
42.8
36.8
29.8
19.7

37.3
36.4
38.3

43.0
47.0
41.5
41.1
35.7
36.7
36.1
37.4
37.1

SoldWS0)

419
38.6
39.8

23.9
56.5

32.1
45.6
46.7
40.8
36.2
31.8
20.3

20.5
27.2
29.3
23.3
19.8
20.5
14.9
44.6
66.3
66.4
59.2
53.0
416
245

37.8
22.9
54.0

32.0
43.6
433
234
26.8
41.1
34.8
52.0
29.2

1onpoid palejas yiyesH
suodno)

356 26.5
36.0 246
31.9 291

31.2 273
34.7 29.0

16.2  29.0
241 375
358 3b.0
39.0 299
36.2 209
354 132
352 6.3

181 291
20.8 359
32.6 331
34.8 291
36.0 195
383 13.2
422 b2
14.0 289
276 39.2
395 371
434 30.8
364 224
329 132
29.7 71

171 335
16.7 33.0
176 341

32.8 328
357 31.6
36.7 271
35.1 221
40.7 145
249 281
147 329
383 229
228 242

seouewlopad |ein
[NO/SUOIIqIYXe/SSINO

-

26.1
20.9
27.2

26.7
25.4

22.0
385
35.0
26.9
17.9
9.4
54

215
37.5
34.8
27.2
19.2
1.1
9.2
22.6
39.6
35.2
26.6
16.6
8.0
24

29.7
29.4
30.0

32.9
31.2
24.5
21.2
1.2
242
28.8
18.3
24.8

sobewi/soapIn/SaINO

22.7
15.3
19.6

21.5
16.7

14.5
26.1
27.4
20.5
12.8
7.9
4.1

156.8
27.5
29.7
23.5
14.6
9.7
7.0
13.1
24.6
24.8
17.3
10.8
6.3
1.8

19.6
21.8
17.2

28.8
23.4
17.5
18.4
7.1
156.8
18.6
1.7
17.8

sy

18.4
12.3
16.2

16.7
14.7

1565
24.2
22.3
14.8
9.0
6.6
3.6

16.0
24.5
22.6
15.7
10.2
7.4
7.3
15.1
23.9
21.9
13.9
7.8
5.9
0.7

19.9
20.9
18.8

26.0
18.0
13.9
14.2
6.1
14.7
195
8.3
15.1

(Unit :

&

s1onpold
Jousju|/ @inyuing
suoonowy

s|esoyduayd
pue Jeyndwo)

261191 157 147 136 123

168 13.0 11.1
143 11.2 97
146 142 13.0

133 120 182
16.2 153 6.1

6.8 173 80
125 205 16.0
19.2 189 16.8
184 124 142
142 79 87
103 48 51
86 1.9 39

7.0 155 120
102 179 23.0
166 16.7 234
166 106 213
133 65 134
99 40 77
123 23 76
6.7 192 37
1560 235 82
222 214 92
203 143 6.7
151 93 39
107 56 29
56 16 10

83 196 113
80 180 167
86 214 54

152 11.6 204
179 140 173
161 138 10.0
132 11.3 116
105 6.7 51
109 145 88
7.0 191 120
163 94 43
9.4 11.8 10.7

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 249



Table 119 | Online shopping purchased items (multiple responses) — All devices (CONT.)

sieded smau/
sauizebew/s)oog

$10Npold dluosos|3/
soouel|ddy o1uos09|3

sjonpoud |eroueul

sjonpoid
PIYD/s 1ueju]
(dwen Buipnjoxe)

alemyos Jeyndwon

S ual

v

2leM)jog ewes)
8|0SU0D/Dd /4GOI

SUOOHIE]) /SUCOIGEAN

sewen ul wel| pled

uoneonpg

LLRIIVELS
alemyog uonduosqng

seuo| oeg
Bury suoyd s|iqoy

Sjusjuo) }npy

(Unit -

140

%)

Online shopping users aged 12 or older| 11.9 12.0 11.6 7.5 mmmmmmm

Number of household members

Gender

Age

Gender *= Age

Youth

Occupation

1 person
2 persons
3 persons or more

Male
Female

12~19
20s
30s
40s
50s
60s
70+

Male 12~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 12~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Entire population
Male
Female

Professional/managerial position

Office job

Service/sales

Production related position
Agriculture/forestry/fishery

Unemployed/Other (None/other)

250

(Student)
(Housewife)
(Unemployed/Other)

121
8.1
12.7

12.2
1.5

13.3
17.6
15.9
1.9
7.3

4.1

2.4

13.0
17.4
16.3
1.7
8.4
5.6
5.1
13.6
17.9
16.6
12.0
6.2
2.7
0.3

16.2
16.3
171

16.5
14.6
9.6
7.7
4.5
12.8
16.2
8.6
12.1

12.8
12.0
12.0

13.4
10.7

5.1
8.0
15.7
15.8
12.8
8.6
9.2

5.7
8.7
17.0
17.2
145
1.0
7.4
4.6
7.2
14.2
14.4
10.9
6.5
10.5

53
59
4.7

15.3
15.7
12.4
121
6.3
7.8
5.1
1.3
7.2

11.8
1.2
1.7

13.8
9.4

4.2
9.0
16.2
15.4
1.5
7.6
1.9

54
9.0
18.4
18.5
14.0
11.0
2.6
2.9
8.9
13.7
12.2
8.9
4.6
1.4

4.6
5.1
4.1

20.2
16.2
1.4
125
7.2
5.8
3.9
8.2
5.7

3.9
4.1
8.7

6.3
8.8

3.3
4.3
17.2
9.4
3.3
3.0
3.5

3.7
35
12.0
8.3
3.5
3.2
4.1
3.0
53
23.0
10.5
3.2
2.9
3.0

3.1
3.3
2.8

7.3
9.3
6.7
53
5.6
7.5
2.8
14.6
2.7

7.6
55
7.1

8.6
5.0

57
9.7
9.7
6.8
43
3.8
1.2

7.4
1.8
1.8
8.5

54

55

1.4

3.8

7.3

7.3

5.0
3.2

2.3

1.1

7.2
8.9
5.4

9.5
8.8
5.8
7.0
2.6
57
7.3
3.6
6.5

7.4
5.7
6.7

8.7
4.3

55
9.4
9.1
6.6
4.0
3.0
3.8

7.9
12.9
1.1
8.9
5.0
3.0
8.3
3.0
55
6.8
4.3
3.0
3.0
0.2

7.4
104
4.1

8.7
8.3
5.6
6.8
2.3
5.6
7.4
3.3
5.9

7.3
5.1
6.4

7.9
4.5

8.6
10.7
9.2
55
2.6
1.0
0.5

10.7
125
1.3
7.0
3.7
1.4
0.5
6.3
8.7
6.9
3.9
15
0.7
0.4

9.7
1.8
7.4

7.5
7.0
5.0
7.2
3.0
6.4
9.6
2.6
5.1

6.7
4.4
5.6

8.1
2.7

8.3
9.4
8.0
5.0
1.9
0.8
15

1.8
13.9
1.4
7.3
2.8
1.1
2.9
4.6
45
4.2
2.6
1.0
0.4
0.4

8.8
13.0
4.3

59
6.4
4.2
5.7
2.5
6.0
9.2
1.7
6.8

4.2
3.2
53

4.7
5.0

6.6
5.6
6.5
5.7
2.7
2.1
1.9

7.1
5.6
5.2
4.7
3.4
2.1
4.1
6.0
5.6
7.9
6.7
2.1
2.0
0.2

6.8
7.1
6.5

7.3
5.6
3.7
2.8
0.8
5.9
7.1
45
5.8

59
4.2
5.0

5.8
4.0

3.0
6.7
7.3
5.6
3.0
2.0
0.9

4.1
7.2
7.7
6.9
4.1
2.7
2.1
1.9
6.2
6.8
4.3
1.9
1.4
0.0

4.6
54
3.7

10.3
7.1
3.8
4.1
2.2
3.5
4.3
2.3
3.9

3.8
4.1
4.4

4.2
4.4

3.9
6.2
53
4.2
3.4
2.1
15

3.9
5.8
4.9
4.0
3.4
25
3.1
3.9
6.6
5.7
4.4
3.5
1.8
0.2

5.1
52
5.0

4.7
4.2
45
5.6
25
3.8
45
2.5
53

0.9
0.7
0.6

1.0
0.3

0.4
0.6
1.1
0.8
0.5
0.3
0.0

0.7
0.8
1.6
1.3
0.8
0.4
0.0
0.1
0.4
0.5
0.3
0.1
0.2
0.0

0.5
0.8
0.3

0.5
0.8
0.6
1.3
0.4
0.4
0.5
0.2
0.3

0.1
0.2
0.1

0.2
0.1

0.1
0.0
0.1
0.1
0.2
0.2
0.1

0.0
0.0
0.1
0.1
0.4
0.4
0.2
0.1
0.1
0.1
0.1
0.0
0.0
0.0

0.0
0.0
0.1

0.2
0.1
0.2
0.2
0.4
0.0
0.0
0.0
0.0



Table 119 | Online shopping purchased items (multiple responses) — All devices (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

$9110S59998/Sp0o0h
suods/ssoys/|eseddy

71.8
66.2
71.5
74.6
55.7
75.0
81.3
61.7
781
90.6
74.6
84.8
78.0
84.8

74.4
74.4
80.2
82.9
82.5

81.7
81.1

79.5
85.5
82.0
81.8
81.5
82.2
84.8
80.7
79.7
84.8
82.8
85.7
88.0
82.1
83.5
80.7
82.6
77.5
86.2
83.2

poo}/s81180015)

39.3
31.8
49.2
35.4
55.1
36.1
26.7
56.1
53.7
33.2
59.3
57.5
27.3
57.5

58.0
60.6
59.3
55.6
52.7

54.8
53.3

53.2
66.1
58.8
49.2
59.5
485
56.5
54.1
36.5
50.3
54.9
46.3
54.5
52.9
49.5
56.3
63.8
59.7
66.8
41.4

s|isuain uayoy/
sweyl pjoyesnoH

71.2
43.6
31.6
67.4
36.1
21.9
65.8
52.4
18.9
61.6
54.1
19.7
54.2

59.2
61.6
59.7
545
48.9

52.0
52.9

48.3
57.7
53.8
52.3
53.0
49.5
56.7
51.8
47.9
54.6
58.5
51.2
57.9
53.3
51.9
54.7
53.8
51.1
56.8
56.9

sjonpoud [aAel|

24.2
54
30.0
241
23.1
255
25.0
26.6
38.3
455
36.3
45.9
51.9
45.9

30.7
36.9
384
40.8
43.3

41.7
41.0

435
43.0
40.5
36.5
384
413
38.3
435
38.6
37.4
35.7
39.1
34.8
414
40.2
427
416
40.1
427
40.7

$0118WS0)

289
14.3
31.5
30.1
21.8
283
283
283
36.9
39.3
36.2
43.1
455
43.1

30.4
38.9
38.7
38.3
40.9

39.7
40.3

385
43.8
39.1
38.8
36.7
32.4
42.4
41.8
34.9
43.0
454
41.6
415
37.5
39.6
35.3
39.0
34.1
425
32.1

s1onpoid pelejal yiesH

20.6
15.5
33.7
17.4
28.7
19.9
12.8
34.8
31.1
13.4
36.0
35.7
17.3
35.7

26.2
29.8
33.6
34.5
32.8

32.8
33.3

30.1
38.9
31.1
31.1
27.0
24.6
39.8
33.5
30.9
36.1
455
30.1
32.0
29.6
29.5
29.6
38.1
37.5
385
27.9

suodno)

24.2
7.2
21.8
27.8
7.8
22.5
28.7
9.5
24.3
36.8
20.8
31.0
45.2
31.0

17.2
22.7
254
28.2
29.5

28.5
26.1

28.7
27.4
22.2
32.7
23.9
28.1
23.3
26.8
30.6
32.6
34.7
31.0
33.2
29.6
314
27.8
26.9
21.4
30.7
37.8

seouewJoped |ein
}NO/SUOIHGIYX8/SBIAO|\

165
7.0
16.8
17.3
5.0
15.9
19.9
7.4
22.2
37.1
18.1
29.7
39.5
29.7

17.8
21.3
24.4
22.6
28.1

27.0
21.5

29.2
28.8
24.0
28.9
18.5
15.4
29.9
26.4
21.8
27.6
26.6
29.9
19.0
19.8
20.1
19.4
24.9
26.8
23.5
27.2

sabewi/sospIA/SINO

1.0

9.1
12.8
2.8
9.5
1.5
53
16.1
241
13.9
221
34.4
22.1

13.0
14.0
17.8
16.4
20.8

19.4
17.6

19.4
20.0
20.6
21.0
1.3
9.5
20.1
21.7
1M1
16.7
16.1
17.7
13.9
124
15.1
9.7
22.0
27.6
18.1
16.3

a1snpy

12.7
3.1
7.1
156.3
4.1
10.4
12.8
53
13.1
24.3
10.1
17.8
38.5
17.8

1.5
12.0
12.8
13.2
17.5

15.9
15.0

156.3
18.0
16.3
17.4
9.6

7.8

17.5
17.4
8.2

12.3
12.3
13.2
7.4

1.3
13.9
8.6

20.1
22.3
18.5
156.3

s10npold
Jousyu|/ ainyuing

7.5
1.2
1.0
7.1
5.6
7.6
5.8
1.3
12.4
7.1
13.9
17.0
3.1
17.1

10.4
13.6
13.9
156.8
14.8

15.1
12.7

13.8
21.0
14.8
17.5
12.9
10.1
17.9
135
10.4
18.8
20.0
17.4
224
12.6
15.2
9.9
15.1
13.7
16.1
12.7

suooiowy

15.4
0.0
13.3
18.2
2.7
12.4
16.1
4.6
12.3
21.4
9.7
14.3
16.0
14.3

9.0
1.4
121
12.4
14.6

13.8
12.3

1.6
20.2
18.6
14.8
9.1
7.4
18.8
10.9
9.2
15.1
16.9
14.3
1.6
9.0
9.7
8.3
22.8
19.5
25.2
14.8

(Unit :

X

s|esaydusd
pue Jaindwo)

6.2
2.8
53
7.0
2.9
6.0
6.7
4.4
9.2
16.5
7.2
14.9
19.1
14.9

7.4
8.3
9.3
1.5
13.6

12.7
10.1

15.2
1.1
13.1
145
7.7
6.7
13.3
135
7.8
10.9
9.6
12.2
9.2
7.4
8.5
6.3
9.9
6.9
121
10.9
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Table 119 | Online shopping purchased items (multiple responses) - All

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million—-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

252

sieded smau/
sauizebew/s)oog

3.6
8.6
1.2
3.5
10.3
13.0
4.7
9.2
19.8
6.3
13.6
35.7
13.6

7.6
8.8
10.5
10.0
13.1

12.3
9.7

1.4
14.8
10.0
15.3
7.0
7.4
13.8
12.9
4.1
16.9
121
20.8
145
6.1
6.3
5.8
1.2
7.8
13.6
7.1

$10Npold dluosos|3/
soouel|ddy o1uos09|3

SN
=

o W o No
o wwrDp

» © o &
N o1 w ©

10.8
14.3
8.9

14.4

6.0
8.8
1.3
125
12.6

12.4
10.3

1.6
133
9.1
14.9
8.0
7.6
134
13.7
59
15.3
18.6
1.2
241
8.3
104
6.1
1.0
6.2
143
6.5

sjonpoud |eroueul

5.2

7.3
5.7
0.8
3.3
2.9
4.2
8.1
3.6
9.3
14.7
6.8
14.7

5.1
7.4
9.8
10.5
12.9

1.7
11.2

125
12.2
1.6
14.0
8.9
10.0
13.3
1.5
5.7
14.2
12.9
16.4
7.4
8.2
9.1
7.3
1.3
7.9
13.8
9.5

sjonpoid

PIYD /saueu
(dwen Buipnjoxe)
alemyosg Jeyndwo)

v

S ual

3.6
2.4
1.7
4.2
2.0
3.0
3.0
2.9
5.0
2.4
5.7
9.5
2.6
9.6

3.9
4.6
8.5
9.6
7.1

7.6
7.1

6.0
1.4
10.8
9.2
8.9
5.1
10.4
6.6
5.2
6.9
8.8
55
7.1
7.1
7.4
6.8
8.8
8.4
9.1
8.3

4.7

3.3
57
0.4
3.2
4.1
1.2
55
9.1
4.6
8.0
6.1
8.0

4.8
3.6
6.0
6.4
7.5

7.1
5.6

59
8.4
10.4
6.2
4.2
3.6
8.3
8.1
2.2
8.0
43
1.1
59
2.9
2.8
3.0
7.1
6.3
7.7
5.4

alempyog sweq)
8|0SU0D/Dd /4GOI

5.6

3.9
6.2
3.2
4.3
4.6
3.8
5.1
8.9
4.1
7.6
16.4
7.6

4.6
5.0
5.0
59
7.3

6.9
4.9

6.3
6.9
9.3
8.3
3.9
4.7
7.5
7.1
2.8
7.6
6.6
8.4
6.7
3.7
4.3
3.0
6.2
4.8
7.3
3.7

devices (CONT.)

suoope)/
SU0OIqeM

5.8
0.0
3.3
7.1
1.4
6.1
8.8
0.5
55
1.4
3.8
6.7
9.3
6.7

5.2
4.6
55
5.2
6.9

6.4
5.5

54
7.3
7.8
7.7
4.1
3.4
9.7
5.8
2.5
6.2
6.7
6.3
3.8
3.7
4.4
2.9
9.9
10.6
9.4
6.9

sowen) ul wa} pied

55
5.3

5.2
4.9
5.3
7.8
3.4
4.0
4.9
6.1
3.4
4.8
59
4.5
1.8
3.1
3.3
3.0
6.5
9.1
4.6
8.5

uoneonpg

4.6
0.0
4.1
5.3
2.3
55
6.7
3.0
3.8
8.2
2.6
54
1.4
5.4

2.6
2.6
3.8
5.0
5.3

5.0
3.9

4.4
4.1
3.2
9.0
3.0
4.0
4.7
4.3
4.1
8.0
9.5
7.0
7.4
3.3
3.3
3.3
5.0
3.0
6.4
7.1

LLRIIVELS
alemyog uonduosqng

2.1

15
2.2
1.8
1.9
2.4
1.1
3.3
59
2.6
6.2
16.7
6.2

3.1
2.5
4.3
45
55

5.1
4.1

59
3.6
5.8
4.9
3.8
2.4
6.4
5.0
1.6
7.5
5.0
10.0
3.8
3.5
4.4
25
3.9
2.1
5.2
3.2

seuo| oeg
Bury euoyd o|iIqoy

3.5

4.7
3.5
2.6
35
3.7
3.0
4.6
54
4.4
4.3
0.0
4.3

2.3
3.7
3.3
3.7
4.8

45
3.4

2.7
7.7
54
1.8
6.6
1.6
10.8
3.9
5.1
3.1
45
1.9
4.2
4.9
3.9
59
7.0
4.6
8.7
3.9

Sjusjuo) }npy

0.1
0.0
0.6
0.1
0.0
0.5
0.8
0.1
0.6
0.4
0.7
0.7
0.0
0.7

0.1
0.6
0.4
0.8
0.7

0.7
0.5

0.6
0.7
1.0
0.4
0.3
0.3
1.0
0.5
0.5
0.5
0.6
0.5
0.2
0.7
0.2
1.1
1.6
0.8
2.1
0.6

(Unit :

140

0.1
0.0
0.0
0.1
0.0
0.1
0.1
0.2
0.1
0.0
0.2
0.1
0.0
0.1

0.0
0.0
0.2
0.1
0.1

0.1
0.1

0.0
0.1
0.1
0.1
0.0
0.1
0.1
0.2
0.4
0.1
0.0
0.1
0.2
0.1
0.1
0.2
0.1
0.2
0.1
0.3

%)



Table 120 | Online shopping purchased items (multiple responses) — Computers (PC)

(Unit = %)
T
> o ~ m
k] 3 c < < mao o
S 4 =Z = =0 T 3
S B ) s =9 5 o g2 2 =232 3
o = = Q =& c o 5 = o Q3 o
2 O = < S <] = g3 22 8 S = o =
BASE: P 12 or older who h s § ¢ 38 § ¢ 835 2 3g 35 8z % 9
- Persons aged 12 or older who have used | &' @ = 25 @ ® 52 ve 85 3@ 35 ) e
online shopping within the past year 83 2 s % g g Ea 2% 1 2 8 % Sy o 3
PERIOD: within the past year e & 8 z. = 3> 9% 35 ga I8 g 3
3~ 3 c g = ] hel = = a® ® O = Q @
(%) [} = n 3 3=
o8 o S o o > O o o9 s
3.3 a @ =3 a a 85 g ® €3 g
S (a7 c o2 o 23 7]
7] g., ] 23

Online shopping users aged 12 or older 72.3 328 318 320 244 203 144 136 124 118 99 94 79

Number of household members
1 person| 70.3 453 305 475 275 221 130 157 1565 146 115 100 94
2 persons| 666 369 299 36.6 244 218 131 127 124 100 100 92 75
3 persons or more| 73.6 307 323 294 241 199 148 136 121 118 97 94 78

Gender
Male| 74.0 268 325 248 154 201 206 141 120 136 11.0 11.6 74
Female| 70.1 403 31.0 409 366 206 6.7 131 130 95 85 68 85
Age
12~19| 734 174 207 141 174 85 96 112 55 94 33 28 71
20s| 806 289 360 225 299 156 171 167 99 138 6.1 58 10.7
30s| 775 371 3B4 368 288 230 166 174 160 140 129 11.7 83
40s| 709 376 324 387 232 244 157 123 149 121 134 134 7.7
50s| 609 329 289 351 187 214 108 10.0 120 91 96 97 b6
60s| 557 327 237 360 166 229 69 56 84 63 74 77 46
70+ 554 188 118 293 121 206 53 28 83 00 70 18 26
Gender * Age
Male 12~19| 763 155 188 151 94 99 136 102 58 96 36 34 7.1
Male 20s| 80.7 261 349 189 175 129 246 165 79 149 67 6.1 100
Male 30s| 79.1 315 358 292 187 218 236 185 148 165 144 141 80
Male 40s| 73.0 294 343 274 159 239 229 134 156 154 157 172 75
Male 50s| 63.0 244 314 252 111 237 158 102 124 100 95 114 52
Male 60s| 62.7 224 256 282 121 264 92 72 76 81 91 112 35
Male 70+| 621 130 159 248 98 239 78 40 122 00 49 30 06
Female 12~19| 70.1 19.7 229 130 266 69 50 123 5.1 9.1 30 22 72
Female 20s| 80.5 321 373 266 439 188 86 17.1 121 126 54 54 115
Female 30s| 755 439 350 462 410 245 80 162 174 108 1.0 87 87
Female 40s| 683 478 300 526 321 249 66 109 140 82 106 88 78
Female 50s| 58.0 449 254 491 295 183 37 96 116 78 98 73 6.2
Female 60s| 46.7 46.1 212 462 225 184 39 36 94 39 51 3.1 6.1
Female 70+| 453 275 57 361 166 156 15 10 25 00 101 00 56
Youth
Entire population| 76.8 208 282 149 244 104 135 140 65 111 38 29 90
Male| 77.1 180 26.6 133 135 88 192 134 59 120 41 29 87
Female| 76.4 240 300 167 369 121 70 146 73 102 35 29 93
Occupation

Professional/managerial position| 754 325 323 327 187 219 179 161 132 130 132 146 098
Office job| 75.0 342 344 327 265 224 170 148 138 126 113 124 82

Service/sales | 68.2 372 312 382 259 231 118 128 129 116 106 87 78

Production related position| 63.3 31.0 350 305 155 227 15.0 122 142 140 105 104 6.0
Agriculture/forestry/fishery | 717 277 306 429 160 203 104 81 111 41 74 60 40
Unemployed/Other (None/other) | 74.0 27.0 27.3 247 243 131 117 124 91 99 b9 37 77
(Student)| 77.3 186 275 130 221 89 149 147 60 113 33 23 89

(Housewife)| 655 462 259 519 311 229 48 81 163 64 116 6.7 52
(Unemployed/Other) | 77.1 242 302 189 185 110 123 103 74 116 54 38 72
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Table 120 | Online shopping purchased items (multiple responses) — Computers (PC) (CONT.)
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(Unit -

18410

%)

Oniine shopping users aged 12 or older 7.3 6.6 60 55 54 42 41 33 26 25 07 06 01

Number of household members

Gender

Age

Gender *= Age

Youth

Occupation

1 person
2 persons
3 persons or more

Male
Female

12~19
20s
30s
40s
50s
60s
70+

Male 12~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 12~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Entire population
Male
Female

Professional/managerial position

Office job

Service/sales

Production related position
Agriculture/forestry/fishery

Unemployed/Other (None/other)

264

(Student)
(Housewife)
(Unemployed/Other)

8.3
59
7.5

7.3
7.3

9.6
9.3
8.2
6.6
54
3.0
1.1

8.6
8.3
85
7.1
5.8
35
1.8
10.7
10.3
7.8
59
4.8
2.3
0.0

10.2
9.1
11.5

9.7
7.3
59
5.0
4.0
9.0
10.4
6.1
8.3

10.1
54
6.5

7.3
5.8

6.0
8.8
7.7
5.7
5.2
2.7
1.3

6.3
9.4
8.3
6.7
6.1
3.0
2.2
5.7
8.2
7.0
45
3.8
2.3
0.0

7.3
8.3
6.3

8.8
6.4
6.5
6.8
1.9
6.5
7.7
4.1
6.2

7.4
5.1
6.1

8.0
3.6

53
8.3
6.7
6.0
3.3
3.1
3.8

7.9
12.3
8.3
8.2
3.9
3.1
53
2.4
3.7
4.8
3.3
2.6
3.1
15

7.1
10.8
2.9

6.4
6.1
4.9
85
53
6.3
7.4
4.1
5.5

7.3
4.2
55

6.8
3.9

49
6.5
6.4
5.6
3.4
4.1
1.9

6.4
7.9
8.0
7.0
3.9
57
0.5
3.1
4.8
4.5
3.8
25
2.0
4.0

5.6
7.1
3.8

59
59
4.8
6.7
2.1
5.0
5.8
2.9
6.7

2.6
3.0
6.1

4.6
6.3

2.7
2.4
1.4
5.8
1.9
2.6
2.5

3.0
1.7
9.1
53
2.0
2.3
3.6
2.3
3.2
14.1
6.4
1.8
3.0
0.9

2.1
24
1.7

53
6.3
4.7
45
4.2
49
1.9
12.1
2.5

3.0
3.2
4.6

3.9
4.6

7.4
4.3
4.8
4.3
2.5
2.7
1.6

7.4
4.3
4.2
35
2.8
2.7
2.7
7.4
43
55
52
2.1
2.6
0.0

6.5
6.3
6.7

55
3.9
2.9
3.1
0.6
6.2
7.0
45
6.0

6.8
3.6
3.9

4.8
3.3

22
4.3
5.1
4.7
3.3
2.7
0.0

2.5
4.3
57
5.8
44
3.2
0.0
1.9
43
4.4
3.2
1.7
2.1
0.0

3.3
3.1
3.5

8.7
5.0
2.9
4.6
3.6
2.6
3.1
1.7
2.4

5.1
2.9
3.2

4.8
1.4

5.0
5.2
3.5
2.7
15
0.5
15

6.8
8.0
5.0
4.1
2.0
0.7
0.9
2.9
2.1
1.6
0.9
0.7
0.3
2.5

4.9
7.4
1.9

3.1
3.0
2.9
4.0
15
4.1
5.4
1.0
4.5

3.0
2.3
2.6

2.4
2.8

3.1
3.5
3.2
2.1
1.2
1.1
3.0

2.6
3.0
2.9
2.2
1.3
1.2
3.3
3.7
4.0
3.5
1.9
1.2
1.1
2.5

3.5
3.3
3.8

2.3
2.6
2.3
2.7
2.0
2.9
3.6
1.9
1.7

2.8
2.2
2.5

3.2
1.6

3.5
3.8
2.7
2.0
15
0.5
1.0

4.7
4.6
3.3
2.9
2.0
0.6
1.6
2.1
2.8
1.9
0.9
0.9
0.3
0.0

3.5
4.5
2.3

2.5
2.6
2.0
3.5
2.2
2.5
3.2
1.0
2.5

1.0
0.6
0.7

0.7
0.7

0.9
0.9
0.8
0.7
0.5
0.1
0.5

0.8
1.0
0.7
0.7
0.5
0.2
0.9
1.0
0.8
0.9
0.8
0.5
0.0
0.0

1.1
1.1
1.1

0.1
0.8
0.6
1.3
0.0
0.7
0.8
0.4
0.6

1.0
0.5
0.5

0.8
0.3

0.3
0.4
0.7
0.8
0.5
0.4
0.0

0.6
0.7
0.9
1.1
0.7
0.3
0.0
0.0
0.2
0.4
0.3
0.2
0.4
0.0

0.4
0.5
0.2

0.7
0.5
0.6
1.3
0.9
0.4
0.4
0.4
0.8

0.1
0.2
0.1

0.2
0.0

0.0
0.0
0.0
0.1
0.3
0.3
0.2

0.0
0.0
0.0
0.2
0.4
0.5
0.4
0.0
0.0
0.0
0.1
0.0
0.1
0.0

0.0
0.0
0.0

0.3
0.0
0.2
0.2
0.5
0.0
0.0
0.0
0.0



Table 120 | Online shopping purchased items (multiple responses) - Computers (PC) (CONT.)

(Unit = %)
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Education
Elementary school graduate or lower| 68.3 21.7 187 190 146 128 74 83 52 93 49 55 51
(Uneducated)| 558 0.0 00 00 00 00 00 00 442 00 00 00 00
(Elementary school student)| 60.4 329 233 252 156 182 87 109 76 96 17 63 156
(Middle school student)| 70.1 19.4 174 173 143 124 75 80 44 96 52 57 38
(A regular elementary school graduate) | 485 47.0 400 469 205 50 00 95 143 00 90 00 24
Middle school graduate | 72.6 142 158 153 141 62 68 84 60 56 36 1.7 58
(High school student)| 759 123 165 116 145 54 7.1 94 52 64 29 14 64
(A regular middle school graduate)| 545 247 124 356 122 107 47 31 103 13 7.1 3.1 2.3
High school graduate | 69.9 287 30.0 283 224 163 133 127 105 116 80 57 79
(University student)| 80.7 21.3 340 123 266 88 192 183 65 135 3.1 1.9 103

(A regular high school graduate)| 63.6 33.0 276 376 199 207 98 94 127 105 108 79 65
University graduate or higher| 73.2 356 33.7 346 260 227 154 144 137 123 11.0 11.3 8.1
(Graduate student)| 787 87 338 88 286 106 209 165 00 125 54 65 120
(A regular university graduate)| 73.2 357 337 347 260 228 153 144 138 123 110 11.3 8.1
Household income
Less than KRW 2 million| 716 382 308 323 191 72 128 161 109 121 63 29 92
KRW 2 million-Less than 3 million| 683 356 298 360 242 135 133 143 128 98 84 7.0 89
KRW 3 million-Less than 4 million| 726 365 285 386 237 191 115 180 110 111 89 89 73
KRW 4 million-Less than 5 million| 722 343 294 340 212 202 131 108 132 102 99 77 71
KRW 5 million and higher| 725 31.6 33.1 302 255 212 152 143 125 124 102 102 8.1
Region size
Dong| 720 331 31.7 316 240 200 145 134 126 117 101 95 79
Eup/Myeon | 744 308 325 346 273 229 138 151 109 124 85 9.1 7.7
Region
Seoul| 719 360 317 319 249 180 169 149 113 98 99 109 84
Busan| 85.1 516 412 467 354 280 124 204 209 158 143 100 90
Daegu| 756 342 396 342 251 222 180 127 148 179 75 8.1 8.6
Incheon| 65.9 241 210 249 166 155 157 69 172 131 146 11.0 7.1
Gwangju| 746 399 300 364 218 169 80 89 108 55 81 36 4.0
Daejeon| 71.1 245 254 288 186 131 74 83 79 59 47 48 42
Ulsan| 827 458 39.1 362 318 31.0 168 227 144 225 102 143 119
Gyeonggi| 684 29.0 30.1 281 221 210 140 109 106 116 89 72 72
Gangwon | 724 115 346 240 245 223 101 244 94 110 57 44 181
Chungcheong| 756 259 298 337 286 194 114 171 120 101 87 156 7.0
(Chungbuk) | 706 265 403 326 267 246 75 123 84 80 66 135 11.0
(Chungnam)| 77.9 244 258 350 302 175 136 202 135 112 92 178 49
(Sejong)| 75.0 355 250 275 220 159 69 88 122 91 130 41 9.8
Jeolla| 728 335 315 345 226 144 99 99 96 37 78 39 62
(Jeonbok) | 71.4 363 264 397 236 154 125 74 130 37 116 40 64
(Jeonnam)| 740 311 358 301 219 135 76 121 68 37 46 39 6.1
Gyeongsang| 77.2 417 403 399 295 259 157 175 145 177 118 124 84
(Gyeongbuk) | 705 431 384 433 345 301 118 159 112 170 65 54 120
(Gyeongnam)| 80.3 411 412 382 272 239 175 183 161 181 142 157 6.7
Jeju; 761 323 331 427 216 286 157 208 170 127 74 106 13.0
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Table 120 | Online shopping purchased items (multiple responses) — Computers (PC) (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

256

sieded smeu/
sauizeBew/syoog

6.4
0.0
4.3
6.7
8.7
9.0
9.8
4.4
7.5
11.8
5.0
7.2
17.8
7.2

9.0
7.5
7.0
6.6
7.5

7.2
8.1

6.5
16.1
7.5
6.1
3.7
4.6
14.1
55
3.9
12.9
7.6
15.9
7.4
3.4
2.6
4.0
9.9
9.9
9.9
5.6

a1sny

55
0.0
2.0
6.2
0.0
4.4
4.4
4.1
6.5
8.9
5.1
6.8
18.0
6.8

6.7
8.0
6.2
5.1
7.0

6.6
6.9

59
8.1
8.7
9.6
3.8
1.7
9.8
59
7.1
5.1
3.9
6.1
1.1
2.9
2.3
3.4
10.2
1.1
9.7
12.6

alemyog ewes
8|0su0)/d/elI'qoN

4.2

0.7
4.8
0.0
5.1
53
4.0
6.1
8.4
4.8
6.1
213
6.1

6.2
5.8
4.4
5.1
6.6

6.1
5.9

53
6.4
6.0
7.5
3.4
3.5
8.6
6.1
3.7
6.9
6.4
7.1
7.1
3.3
4.7
2.1
8.7
6.9
9.6
4.8

(dwen Buipnjoxe)
alemyosg Jeyndwo)

2.8

0.0
3.3
0.0
3.7
4.0
2.0
5.6
6.8
49
5.6
7.1
5.6

7.9
3.1
5.0
52
5.7

53
6.4

45
8.2
7.2
54
2.7
3.3
8.6
54
2.6
4.7
3.0
55
3.8
1.4
1.2
15
9.9
7.5
11.0
5.4

s10npo.d
PIYD/s 3ueju|

S ual

v

3.6
0.0
0.0
4.1
3.9
2.4
2.5
1.9
3.3
1.5
43
6.3
0.5
6.3

25
2.3
6.1
6.5
5.2

53
5.9

4.7
10.0
9.2
4.7
6.2
3.8
6.3
4.2
2.6
4.0
6.7
2.9
4.1
57
7.0
4.5
8.8
7.7
9.3
8.3

uoneonpg

6.3
0.0
3.9
6.9
0.0
59
7.0
0.2
43
7.3
2.6
4.0
45
4.0

3.2
1.7
2.4
44
4.7

4.2
4.1

2.8
4.4
2.6
8.5
2.1
2.8
57
3.4
57
6.8
10.9
4.5
11.0
2.2
2.3
2.2
6.4
4.2
7.4
8.5

S92INI8S
alemyos uonduosqng

1.6

0.0
1.6
7.2
1.8
2.1
0.0
3.0
3.6
2.7
4.7
10.6
4.7

2.3
1.6
3.6
3.4
4.6

4.2
3.6

53
2.7
1.8
4.5
15
1.4
53
4.6
15
35
2.9
3.9
3.1
0.8
1.8
0.0
4.8
2.6
5.8
5.7

sewesg ul way| pled

5.1

7.0
5.1
0.0
3.9
4.5
0.9
4.0
5.7
3.0
2.9
0.0
3.0

2.9
4.1
3.0
24
3.5

3.3
3.4

3.3
3.7
3.1
3.6
2.1
2.0
5.2
3.4
2.1
2.7
3.8
2.4
1.8
2.4
2.8
2.0
3.3
2.6
3.6
6.1

suoonowsy

4.8
0.0
1.2
55
0.0
2.5
2.2
3.9
2.7
3.9
2.0
24
5.8
2.4

4.6
3.2
2.1
24
2.6

2.6
2.1

2.1
4.0
1.6
3.3
1.0
0.5
3.9
2.3
3.6
2.5
1.9
2.7
3.2
1.0
0.9
1.1
43
6.7
3.2
6.0

SUOOMIED) /SUCOLGEAN

3.7
0.0
6.8
3.4
0.0
2.9
3.3
0.7
2.3
3.1
1.8
2.5
2.9
2.5

2.5
2.7
1.6
2.1
2.7

2.5
2.3

1.6
4.2
4.0
2.3
1.7
0.8
9.6
2.4
1.0
1.0
1.2
0.9
1.1
15
1.6
15
4.6
1.8
59
4.8

seuo] oeg
Bury euoyd o|Iqop

1.0

1.2
1.0
0.0
0.3
0.3
0.7
0.8
1.1
0.6
0.7
0.0
0.7

0.0
1.0
0.3
0.9
0.8

0.8
0.4

0.6
1.1
1.3
1.0
1.0
0.4
0.5
0.5
1.0
0.4
0.3
0.4
1.1
0.5
0.0
1.0
1.4
1.0
1.6
0.5

SjuUsuU0) Npy

0.1
0.0
1.2
0.0
0.0
0.6
0.7
0.0
0.6
0.3
0.7
0.6
0.0
0.6

0.5
0.9
0.3
0.6
0.6

0.6
0.5

0.5
0.7
0.7
0.2
0.3
0.1
1.1
0.3
0.6
0.2
0.2
0.2
0.6
0.4
0.3
0.5
24
0.6
3.2
0.0

(Unit :

18410

0.0
0.0
0.0
0.0
0.0
0.2
0.0
1.2
0.2
0.0
0.2
0.1
0.0
0.1

0.0
0.1
0.2
0.1
0.1

0.1
0.2

0.1
0.1
0.1
0.0
0.0
0.1
0.0
0.2
0.6
0.0
0.0
0.0
0.5
0.1
0.0
0.1
0.1
0.2
0.1
0.5

%)



Table 121 | Online shopping purchased items (multiple responses) - Mobile devices

(Unit = %)

BASE: Persons aged 12 or older who have used
mobile online shopping within the past
year

PERIOD: within the past year

$9110S$9298/SPO0H
suods/seoys/|aleddy
pooy/ sel8o0l15)
s|isueln uayoy/
swe}l ployasnoH
sjonpoud |eAel)
SOI}eWsS0)
1onpoid peiejes yiesH
suodno)
SUOIHQIYX8/SAINO
obewi /sospIA/SeINO|
aIsnpy
suoopowy
sjonpoid
Jousju|/einpuing
siadedsmou/
souizeBew/syoog

seoueuloped [einyno/

[7] (7]
Online shopping users aged 12 or older 76.8 522 49.0 392 365 206 27.2 244 17.2 148 132 11.7 105
Number of household members
1 person| 75.0 66.3 664 381 385 328 257 245 207 172 126 139 108
2 persons| 71.5 564 571 351 352 330 238 193 139 117 108 11.2 6.8
3 persons or more| 783 495 450 402 366 285 282 256 175 153 138 11.6 113

Gender
Male| 77.7 416 356 400 206 276 264 249 19.1 157 116 10.0 106
Female | 76.0 629 626 383 527 316 280 240 152 140 149 135 104
Age
12~19| 76.0 30.8 238 267 299 144 283 209 131 147 170 57 118
20s| 86.5 422 305 457 420 210 363 365 233 226 201 99 158
30s| 832 569 531 454 421 316 338 324 247 211 181 152 142
40s| 77.8 60.1 57.7 420 374 353 288 252 180 140 121 147 104
50s| 71.6 574 568 363 337 336 204 167 117 85 76 114 64
60s| 62.1 53.6 578 291 293 326 126 86 72 64 46 86 35
70+ 5634 420 592 219 185 329 59 49 41 22 13 65 1.0
Gender * Age
Male 12~19| 7565 313 243 264 182 158 286 207 147 151 153 57 11.7
Male 20s| 86.7 384 263 449 236 181 346 359 245 228 174 79 155
Male 30s| 82.7 46.7 40.0 454 256 281 320 318 264 215 160 126 13.1
Male 40s| 77.0 451 387 432 195 311 279 250 199 147 102 123 97
Male 50s| 721 418 378 375 171 327 19.0 177 135 94 6.1 9.7 72
Male 60s| 68.3 394 408 313 179 352 129 99 90 73 37 77 49
Male 70+| 57.1 340 453 281 118 385 5.1 82 70 40 15 88 19
Female 12~19| 76.4 30.2 233 270 424 129 281 211 114 143 187 56 118
Female 20s| 86.2 46.3 350 467 621 242 381 373 221 224 232 121 16.1
Female 30s| 83.8 682 676 454 602 355 359 330 229 207 205 181 153
Female 40s| 785 752 769 40.8 556 395 298 254 16.0 132 141 172 11.2
Female 50s| 71.0 725 753 352 498 345 218 157 100 77 91 131 56
Female 60s| 56.8 655 723 273 390 304 123 75 57 56 54 93 22
Female 70+ 50.56 482 701 171 237 285 66 23 18 07 12 47 03
Youth
Entire population | 81.1 327 231 349 347 148 326 281 175 187 193 6.8 143
Male| 80.8 312 223 340 196 145 320 281 198 194 176 65 136
Female | 81.3 343 240 359 509 152 332 280 152 180 211 7.1 15.0
Occupation

Professional/managerial position| 77.8 497 444 413 280 289 320 309 264 251 11.0 11.0 144
Office job| 79.2 523 46.7 438 391 310 305 286 208 16.7 133 13.6 129

Service/sales | 76.0 539 58.1 395 404 336 262 233 160 133 136 136 85

Production related position | 72.2 473 419 386 20.7 326 209 196 162 137 11.1 103 65
Agriculture/forestry/fishery | 76.3 494 559 324 268 399 137 95 6.1 59 70 84 38
Unemployed/Other (None/other)| 77.1 475 450 345 381 227 274 229 142 136 143 89 114
(Student)| 80.8 29.8 204 337 320 127 319 272 166 182 189 55 145

(Housewife)| 724 718 788 355 489 369 226 175 11.0 79 91 136 79
(Unemployed/Other) | 77.0 417 362 344 255 214 230 227 150 129 111 76 94

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 257



Table 121

Online shopping purchased items (multiple responses) — Mobile devices (CONT.)

sjonpoud |eroueul

sjonpolyd Jousyu|/
ainjuing

s|esayduayd
pue J1oindwo)

sjonpoud s uaipjiy)
/s ueyu|

SUOOLIED/SUOOIGOAN

(swen Buipnjoxs)
alemyos Jeyndwo)

2leMm}jog ewes)
8|0SU0) /9d/eIIGON

seweq ul ws}| pled

seuo| oeg
Bury suoyd s|iqoy

CEBIIVELS
alemyos uonduosqng

uoneonpg

SJUsuU0) }Npy

(Unit -

18y10

%)

Online shopping users aged 12 or older 9.9 9.6 86 67 55 56 49 47 41 40 39 04 0.1

Number of household members

Gender

Age

Gender *= Age

Youth

Occupation

1 person
2 persons
3 persons or more

Male
Female

12~19
20s
30s
40s
50s
60s
70+

Male 12~19
Male 20s
Male 30s
Male 40s
Male 50s
Male 60s
Male 70+

Female 12~19

Female 20s

Female 30s

Female 40s

Female 50s

Female 60s

Female 70+

Entire population
Male
Female

Professional/managerial position

Office job

Service/sales

Production related position
Agriculture/forestry/fishery

Unemployed/Other (None/other)

258

(Student)
(Housewife)
(Unemployed/Other)

10.0
9.4
10.0

1.5
8.2

3.7
7.9
13.7
125
10.1
6.7
1.9

5.1
8.1
165
14.4
12.3
9.7
2.6
2.3
7.7
11.6
10.7
8.1
4.2
1.4

4.1
4.7
3.4

16.6
13.2
9.9
1.0
5.7
5.2
3.4
7.4
5.1

10.2
9.6
9.6

10.6
8.7

4.4
6.0
121
12.7
10.7
7.3
7.5

5.1
6.4
13.0
13.3
12.6
9.2
6.5
3.7
5.6
1.1
12.2
8.9
57
8.3

4.2
4.7
3.6

1.2
12.3
10.2
10.0
57
6.2
4.0
9.2
5.8

8.0
6.6
9.1

12.7
4.4

5.8
1.6
1.6

9.3
6.2
3.8
3.1

9.0
16.8
16.7
14.1

9.4

5.7
6.1

2.3

59

7.0

4.6

3.1

2.1

0.8

8.0
12.1
3.6

14.1
1.5
7.2
8.5
3.3
6.4
8.7
3.2
7.5

3.4
3.5
7.8

54
8.0

2.3
3.8
15.6
8.5
3.0
25
3.2

2.5
3.2
10.5
7.4
3.0
2.6
3.5
2.2
45
21.3
9.7
3.0
2.5
3.0

24
2.5
2.2

6.0
8.1
6.3
4.6
53
6.7
2.1
13.9
1.9

6.7
4.7
5.6

6.9
4.1

7.6
9.6
8.2
4.8
2.1
0.9
0.2

9.5
11.0
10.1
6.1
2.9
1.2
0.0
5.7
8.1
6.2
3.6
1.2
0.6
0.4

8.7
10.5
6.9

6.6
6.0
45
6.4
25
5.7
8.5
2.3
4.5

6.3
45
5.8

7.2
4.1

4.8
8.1
7.9
53
3.7
3.0
0.9

6.6
10.2
9.6
6.5
4.7
4.1
1.5
3.0
59
6.1
4.0
2.8
2.1
0.4

59
7.6
4.2

8.1
6.9
5.0
6.1
2.1
4.6
59
2.9
5.0

5.4
4.3
4.9

6.3
3.4

4.3
7.0
6.9
4.7
3.2
2.2
1.4

6.2
9.6
8.4
6.0
4.0
2.0
3.0
2.3
4.3
5.2
3.3
2.5
24
0.2

5.6
7.8
3.2

7.1
6.0
4.3
5.2
1.3
4.1
5.4
2.6
3.1

54
3.7
4.8

6.8
2.5

7.4
8.0
7.0
4.1
1.6
0.6
0.0

10.8
1.5
9.9
5.7
2.3
1.0
0.0
3.8
4.1
3.8
24
0.9
0.4
0.0

7.7
1.3
4.0

4.5
55
35
4.9
25
5.1
8.0
15
4.6

3.3
4.0
4.2

3.9
4.2

3.6
5.8
5.1
4.0
3.3
2.1
0.2

3.7
5.2
4.8
3.8
3.1
25
0.2
3.6
6.4
54
4.2
3.4
1.8
0.2

4.7
4.6
4.7

4.7
3.8
4.4
54
25
3.5
4.2
2.4
4.0

4.8
35
4.0

4.7
3.3

2.6
5.6
59
4.6
2.3
1.5
0.8

3.6
6.3
59
54
3.0
2.0
1.7
1.4
4.8
59
3.7
1.6
1.0
0.0

3.7
4.6
2.7

8.1
5.8
3.1
3.1
1.3
2.9
3.4
2.1
3.4

3.3
2.2
4.3

3.6
4.1

54
4.4
5.2
4.8
2.1
1.4
0.4

59
4.6
4.0
3.8
2.6
1.4
0.6
4.8
4.3
6.6
5.7
1.6
1.4
0.2

55
6.0
5.0

59
4.3
3.1
1.9
0.7
4.7
5.7
3.8
3.2

0.6
0.5
0.4

0.7
0.2

0.4
0.4
0.7
0.5
0.4
0.2
0.0

0.6
0.5
1.1
0.7
0.6
0.4
0.0
0.1
0.4
0.4
0.2
0.1
0.1
0.0

0.4
0.6
0.2

0.0
0.5
0.4
1.0
0.4
0.2
0.4
0.1
0.0

0.1
0.2
0.1

0.1
0.1

0.1
0.0
0.1
0.1
0.1
0.2
0.1

0.0
0.0
0.1
0.1
0.3
0.4
0.2
0.1
0.1
0.1
0.0
0.0
0.0
0.0

0.0
0.0
0.1

0.1
0.1
0.1
0.2
0.4
0.0
0.0
0.0
0.0



Table 121 | Online shopping purchased items (multiple responses) — Mobile devices (CONT.)

(Unit :

&

$9110S$9298/Sp0o0h
suods/seoys/|eseddy
pooy/ seleo0li5)
s[isueln uayomwy/
swall p|oyssnoH
sjonpoid |eAel)
SOI}OWs0)
suodno)
SUOIHQIYX8/SaIAO
seBew! /sospin/salnop
oIsnpy
suoonow3
sjonpoid
Jousju|/einpuing
siadedsmeu/
sauizeBew/syoog

sjonpoud pajejal yiesH
seouewlopad |einyno/

Education
Elementary school graduate or lower| 69.0 372 368 224 275 186 237 152 95 122 150 6.7 93
(Uneducated) | 66.2 299 673 54 143 155 72 70 42 31 00 50 36
(Elementary school student)| 66.9 46.2 422 274 308 317 200 160 63 65 133 99 84
(Middle school student)| 7156 336 291 225 285 150 272 169 113 148 175 64 10.8
(A regular elementary school graduate) | 55.0 52.6 66.1 203 204 291 80 43 28 34 28 b1 2.1
Middle school graduate | 72.1 338 335 239 259 185 221 150 88 92 124 64 83
(High school student)| 77.9 249 197 231 256 114 282 189 105 121 162 45 110
(A regular middle school graduate) | 59.4 53.3 635 257 267 341 89 6.5 5.1 29 41 105 24
High school graduate | 74.7 519 50.3 363 347 290 235 211 146 125 120 103 82
(University student)| 86.4 30.7 164 431 36.0 114 359 350 218 226 213 51 178
(A regular high school graduate) | 71.4 57.9 599 343 343 340 200 172 126 97 94 118 55
University graduate or higher| 789 548 50.3 43.1 390 315 30.0 276 198 16.8 138 133 121
(Graduate student)| 75.2 285 17.8 495 475 181 442 367 329 332 167 32 339
(A regular university graduate)| 79.0 548 504 431 390 316 300 276 198 167 138 133 120
Household income
Less than KRW 2 million| 71.1 5566 579 266 273 253 154 157 106 102 86 82 58
KRW 2 million-Less than 3 million| 71.1 588 599 347 368 279 220 195 126 104 113 111 7.0
KRW 3 million-Less than 4 million| 76.9 57.0 573 365 359 313 247 228 164 121 119 114 95
KRW 4 million-Less than 5 million| 78.4 532 515 386 359 316 273 214 147 125 120 131 90
KRW 5 million and higher| 77.1 50.2 453 40.7 371 290 286 263 187 166 141 116 11.6
Region size
Dong| 766 52.1 485 391 362 293 275 2563 175 149 134 119 109
Eup/Myeon | 784 526 514 397 381 312 258 198 154 144 123 110 84
Region
Seoul | 71.7 498 442 402 342 261 277 267 177 141 113 98 97
Busan| 825 62.0 546 409 392 370 256 268 174 172 202 171 125
Daegu| 799 575 515 387 376 292 216 232 180 156 188 124 94
Incheon| 78.2 464 481 333 356 270 311 272 189 16.0 139 132 137
Gwangju | 77.4 581 500 357 344 236 223 169 97 87 86 108 58
Daejeon| 77.8 47.0 475 399 306 236 276 144 84 70 70 84 638
Ulsan| 8156 537 538 382 396 354 228 291 146 167 191 150 105
Gyeonggi | 75.4 51.1 481 40.7 381 291 256 249 196 165 10.1 103 11.9
Gangwon | 745 360 471 359 323 283 310 208 108 79 93 80 34
Chungcheong| 80.8 50.0 516 364 391 337 334 249 141 114 154 175 146
(Chungbuk) | 80.3 542 571 346 445 437 343 262 150 120 172 193 1138
(Chungnam) | 80.7 46.2 463 385 347 267 328 253 140 119 147 153 17.0
(Sejong) | 82.6 522 563 333 401 294 329 183 111 71 114 214 141
Jeolla| 794 514 512 391 355 280 289 181 111 104 84 107 5.1
(Jeonbok) | 80.6 476 504 372 378 280 307 187 141 132 91 130 56
(Jeonnam)| 782 554 519 410 331 279 271 175 80 76 77 84 46
Gyeongsang | 79.9 633 525 397 370 366 260 238 204 196 233 131 98
(Gyeongbuk) | 74.9 60.0 50.6 388 327 371 21.0 268 277 227 203 137 70
(Gyeongnam) | 83.4 655 539 403 400 362 295 217 153 175 254 127 118
Jeju| 81.9 405 564 389 310 269 390 261 153 148 149 11.7 65

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 259



Table 121

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

260

sjonpoud |eroueul

11.0

9.9
9.5

10.3
10.2
10.5
121
7.7
9.4
10.4
101
4.8
10.4
10.3
1.2
7.1
7.1
8.1
6.1
9.6
7.5
1.2
9.0

sjonpolyd Jousyu|/
ainjuing

53
6.4
6.9
53
3.0
5.0
4.2
6.7
7.7
3.4
8.9
1.4
53
1.4

5.1
7.0
9.4
10.3
9.9

9.8
8.7

8.3
1.2
7.9
10.9
6.3
6.7
1.5
1.0
43
13.7
18.1
8.3
23.1
6.5
8.8
4.0
9.1
55
1.6
5.3

s|esayduayd
pue Jeindwo)

4.8
2.8
4.2
5.2
3.1
4.5
5.2
2.9
6.7
121
5.2
10.2
20.0
10.2

4.0
5.7
6.4
8.1
9.5

8.8
7.1

10.1
8.7
9.5
10.3
54
4.7
9.6
9.5
4.7
7.1
8.0
6.3
7.3
5.1
6.5
3.7
7.1
6.1
7.7
9.1

sjonpoud s uaipjiy)
/s ueyu|

2.6
24
1.7
2.8
2.1
2.2
2.1
25
45
1.8
5.2
8.6
2.7
8.6

3.1
43
8.2
8.7
6.2

6.6
7.0

4.8
10.9
10.1
8.1
8.3
5.0
10.0
5.7
5.2
6.7
8.3
54
6.7
6.1
6.7
5.6
8.4
8.4
8.4
7.9

SUOOLIED/SUOOIGOAN

4.8
4.0
5.2
45
6.0

5.6
5.0

4.8
6.1
7.7
7.1
3.5
3.0
6.7
5.0
2.3
6.0
6.2
6.3
3.8
3.3
4.0
2.6
9.0
10.9
7.7
6.7

(swen Buipnjoxs)
alemyos Jeyndwo)

43

3.3
5.1
0.4
2.8
3.7
0.7
4.6
7.1
3.8
6.6
1.2
6.6

3.5
2.8
53
52
6.1

5.8
4.9

4.1

7.5
9.9
4.4
3.3
25
7.5
6.8
1.3
7.0
3.8
10.1
4.6
2.3
2.3
2.2
6.4
6.4
6.4
4.5

aIemMlog swen)
8|0SU0) /9d/eIIGON

4.6
5.0
3.7
5.3
0.3
2.7
3.3
1.2
4.0
6.4
3.3
5.6
4.0
5.6

3.7
3.2
4.3
4.4
5.3

5.1
3.8

3.8
5.7
8.7
5.7
3.3
3.7
59
54
1.9
5.6
55
5.8
4.9
2.9
3.7
2.0
4.9
4.5
5.3
3.3

sowen) ul ws}| pled

4.6
4.9

4.1
3.8
4.6
7.0
3.0
3.3
3.6
5.2
2.6
4.5
5.0
4.6
1.4
2.6
3.0
2.1
5.8
9.3
3.4
8.2

seuo| oeg
Bury suoyd o|iIqojy

3.2

4.8
3.3
1.8
2.9
3.6
1.4
45
4.9
4.3
4.0
0.0
4.0

2.0
3.1
3.2
3.4
4.6

4.2
3.3

2.2
8.0
5.1
1.4
6.6
15
1.1
3.6
53
3.1
45
1.7
4.3
4.7
3.6
5.8
6.9
45
8.6
3.5

Online shopping purchased items (multiple responses) — Mobile devices (CONT.)

CEBIIVELS
alemyos uonduosqng

1.8
2.4
1.5
1.9
1.2
1.6
1.9
1.0
2.8
4.7
2.2
5.0
1.1
5.0

2.7
2.2
3.7
3.6
4.3

4.0
3.7

45
2.7
5.6
3.2
3.3
1.8
5.6
4.1
1.1
6.5
4.1
9.2
2.9
3.2
4.0
2.4
3.0
1.7
3.9
2.6

uoneonpg

4.0
0.0
4.2
4.5
15
4.2
5.6
1.2
3.0
6.4
2.0
4.3
10.5
4.3

2.1
1.8
3.3
4.1
4.2

4.0
2.9

3.4
3.2
2.7
7.2
2.2
3.3
4.1
3.1
3.8
7.1
8.7
5.8
6.6
2.6
2.5
2.8
4.1
2.4
5.2
7.0

SJUsuU0) }Npy

0.1
0.0
0.6
0.1
0.0
0.4
0.6
0.1
0.5
0.3
0.5
0.5
0.0
0.5

0.1
0.5
0.3
0.5
0.5

0.5
0.4

0.4
0.4
0.8
0.4
0.2
0.3
0.6
0.3
0.5
0.5
0.6
0.4
0.2
0.7
0.1
1.2
0.9
0.7
1.0
0.4

(Unit :

18410

0.1
0.0
0.0
0.1
0.0
0.1
0.1
0.1
0.1
0.0
0.1
0.1
0.0
0.1

0.0
0.0
0.1
0.1
0.1

0.1
0.1

0.0
0.0
0.1
0.0
0.0
0.1
0.1
0.1
0.3
0.1
0.0
0.1
0.2
0.1
0.1
0.2
0.1
0.2
0.1
0.3

%)



Table 122 | Internet product purchase method

(Unit = %)
()
[%2)
3 3 o = uy Q
o @ & 2 = ) 2
S » 5] 2w — < @ g_
- w9 =3 g 0] S ] o
BASE: Persons aged 12 or older who have used| &9 ] 3 =3 & 8 -3 8 3 = o
onIiQe lshopping within the past year 3 _8 E %; & S c"mD" § [} 3 @ S_ ::D-"
PERIOD: within the past year *8 Z4 2 » >3 < 3 3 2 =
3 5 ] ° 3 <] e )
~ 3 B k] Q =3 )
o 4 o =3 @ @ &
=3 =] —
g ’ 3 :

Online shopping users aged 12 or older 949 738 494 312 206 137 52 43 01 |

Number of household members

1 person| 95.3 70.9 49.3 33.4 22.2 14.1 6.0 5.0 0.1
2 persons| 94.7 69.3 46.4 28.5 171 12.8 4.3 34 0.1
3 persons or more, 95.0 75.2 50.0 315 21.2 13.8 5.3 4.4 0.1
Gender
Male| 94.6 73.1 48.4 29.9 18.3 1.6 5.0 4.1 0.1
Female| 95.3 74.7 50.4 32.5 22.9 16.0 5.4 4.5 0.0
Age
12~19)  90.1 73.0 55.0 28.6 19.9 10.2 3.7 3.9 0.1
20s| 954 84.0 55.7 38.0 30.1 16.6 6.6 6.2 0.1
30s| 95.6 83.2 53.8 36.7 27.8 19.4 8.0 5.5 0.0
40s| 96.0 77.2 48.2 32.3 20.0 15.0 5.4 3.9 0.0
50s| 95.5 66.1 43.8 26.3 13.2 9.7 3.2 2.9 0.1
60s| 94.2 52.8 427 21.3 8.2 6.8 2.8 2.9 0.1
70+ 90.9 46.9 33.9 16.2 12.6 6.8 1.7 2.3 0.1
Gender * Age
Male 12~19) 89.9 69.8 53.0 28.0 18.3 10.7 3.9 4.0 0.1
Male 20s| 94.9 81.5 53.7 36.4 27.0 14.1 5.9 5.1 0.2
Male 30s| 95.3 81.8 52.3 35.2 22.3 14.9 6.9 5.0 0.1
Male 40s| 95.8 76.0 46.8 29.7 17.2 12.4 5.4 3.8 0.0
Male 50s| 94.5 65.3 43.7 25.2 12.6 8.1 3.3 3.3 0.1
Male 60s| 94.1 53.7 422 20.5 8.6 5.7 2.9 2.5 0.2
Male 70+| 91.0 51.0 34.1 17.6 13.3 6.2 2.8 4.7 0.0
Female 12~19| 90.3 76.4 57.2 29.3 21.6 9.8 35 3.8 0.2
Female 20s| 95.8 86.6 57.9 39.8 335 19.4 7.4 7.3 0.1
Female 30s| 95.9 84.7 55.5 385 34.1 24.6 9.3 6.2 0.0
Female 40s| 96.2 78.4 49.7 35.0 23.0 17.7 5.4 4.0 0.0
Female 50s| 96.6 66.8 43.9 27.4 13.8 1.3 3.1 2.5 0.0
Female 60s| 94.2 52.1 43.1 21.9 7.9 7.7 2.7 3.2 0.0
Female 70+  90.9 43.7 33.8 15.2 12.1 7.3 0.9 0.4 0.1
Youth
Entire population| 92.7 78.0 55.4 33.1 25.5 12.9 4.8 4.8 0.1
Male| 92.4 75.3 53.9 32.1 24.3 12.0 4.8 4.3 0.1
Female| 93.0 80.9 57.0 34.1 26.8 13.8 4.8 5.3 0.1
Occupation
Professional/managerial position| 96.9 79.3 53.1 1.4 22.8 15.4 6.7 5.5 0.1
Office job| 954 80.8 50.9 32.3 24.1 17.2 7.1 5.0 0.1
Service/sales| 95.2 72.3 48.0 29.1 18.8 13.1 4.6 3.7 0.0
Production related position| 94.3 64.7 46.7 31.3 14.8 10.0 4.1 4.7 0.1
Agriculture/forestry/fishery|  96.0 54.8 40.6 20.6 9.4 4.7 14 1.2 0.1
Unemployed/Other (None/other)|  94.0 72.3 50.2 31.0 215 12.4 4.2 4.0 0.1
(Student),  92.1 77.5 55.6 32.0 24.4 12.1 4.7 4.5 0.1
(Housewife)|  95.9 65.6 44.8 29.8 17.2 12.8 3.6 34 0.0
(Unemployed/Other)|  95.9 72.0 43.9 30.4 23.8 12.9 3.9 4.0 0.1
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Table 122 | Internet product purchase method (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju
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80.5
87.2
89.1
94.1
91.8
90.0
95.6
9.4
94.6
95.6
95.3
96.9
95.3

95.3
94.5
9.6
95.1
94.6

94.7
96.2

94.6
97.0
93.7
94.9
88.9
97.2
94.5
94.3
96.3
95.7
98.4
93.5
96.5
93.8
93.6
94.0
97.3
97.4
97.3
97.8
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payul-1ebuassaw

64.0
40.6
61.0
69.3
37.8
64.6
73.8
45.3
67.4
82.9
63.1
78.9
89.2
78.8

56.5
65.3
69.5
74.8
75.8

741
72.8

731
74.7
75.9
68.8
65.2
76.0
82.1
75.0
77.4
73.6
78.9
67.9
83.1
7.7
74.2
69.1
75.2
76.5
74.2
68.4

uejsu|

soines uonduogng

54.2
37.5
61.5
55.6
41.1
48.5
54.7
35.3
46.5
55.4
44.0
50.8
55.6
50.8

42.9
454
45.2
46.9
51.5

49.7
47.9

49.8
48.7
49.3
51.4
44.8
45.3
56.4
50.2
42.4
48.3
45.1
50.8
47.9
44.3
41.4
47.3
52.9
56.3
50.6
41.0

dde/sslisqem
pueypuoosg

26.1
28.1
26.6
27.6
16.1
25.1
275
20.1
29.7
35.7
28.0
32.8
38.6
32.8

30.1
28.1
27.6
27.2
33.3

31.9
27.7

33.6
31.3
36.9
24.6
24.3
29.0
26.7
30.7
375
30.3
35.8
26.8
28.2
22.2
211
23.3
37.3
39.8
355
34.3

Buiddoys payu SNS

21.0
12.0
17.8
6.0
15.7
19.2
8.3
17.2
29.4
13.8
23.2
40.2
23.1

15.1
15.4
17.8
22.1
21.3

21.0
18.2

16.6
19.6
30.2
25.0
18.6
18.4
29.3
22.1
21.0
20.8
14.9
26.2
14.2
17.7
20.3
15.1
18.8
22.9
15.9
16.6

90JOWWOD 8AIN

7.9
5.2
9.8
8.6
2.3
8.1
9.1
6.1
1.0
14.1
10.1
16.0
18.8
16.0

7.4
9.9
1.5
14.7
14.4

14.3
10.5

12.4
13.1
14.9
125
10.0
7.3
16.2
16.5
9.2
14.5
8.8
19.3
10.8
9.2
8.5
9.9
14.9
13.9
15.6
7.0

ledjjew Jadue|salq

3.1
3.0
3.7
4.1
6.1

53
4.4

54
4.9
4.7
7.1
1.4
2.7
6.0
59
15
4.4
2.4
6.3
2.3
2.2
2.7
1.8
6.9
8.4
5.8
3.7

se)s Buipuny pmoi)

4.5
3.3

5.3
4.0
6.6
3.2
15
2.0
6.3
4.8
1.7
3.0
3.4
2.8
24
1.7
1.7
1.6
5.0
5.6
4.6
3.4

(Unit :

18410

0.1
0.0
0.0
0.2
0.0
0.1
0.0
0.4
0.1
0.1
0.1
0.1
0.0
0.1

0.1
0.1
0.0
0.1
0.1

0.1
0.1

0.0
0.1
0.1
0.0
0.2
0.0
0.0
0.1
0.0
0.1
0.0
0.2
0.0
0.0
0.0
0.0
0.1
0.0
0.1
0.0
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Table 123 | Reasons for not using online shopping (multiple responses)

(Unit = %)
g 2 7% 3. -2 _2
§ .8 Js 38z 8§33 9 3¢
5 gg L6063 280 38 56 9 O
BASE: Persons aged 12 or older who have not used S §' @ <. © 5 g 3%z I Qoo Ssg S 8 o
online shopping within the past year 29 & a g = 2 Sqef 2g8 2 % o3 =2
PERIOD: within the past year e ;’ == °zF ® 5 g E e 3a 5 é e S g e
N ¢ "g5 383 &g°® s 20
3 32 -5 =288 =23 < 88
=3 g N gg. g = 2o g
Online shopping non-users aged 12 or older 49.7 7.5 6. Vi
Number of household members
1 person 50.1 51.1 38.4 31.0 1.4 6.3 4.6 0.3
2 persons 52.8 55.3 254 27.7 13.3 7.8 5.1 0.4
3 persons or more 56.3 45.4 23.0 23.1 9.4 6.9 4.5 1.7
Gender
Male 56.1 50.5 23.0 23.6 10.8 7.0 4.7 1.1
Female 51.5 48.9 31.7 289 11.2 7.0 4.7 0.8
Age
12~19| 584 33.0 18.2 15.5 6.3 7.8 3.4 4.1
20s| 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
30s| 71.2 67.4 0.0 0.0 15.0 0.0 0.0 0.0
40s 52.5 63.4 19.9 18.3 12.0 0.0 0.0 0.0
50s 55.2 49.4 14.2 17.4 9.2 8.1 6.0 2.7
60s 53.8 55.1 23.5 26.6 13.7 8.3 5.4 0.4
70+ 51.9 47.9 38.9 32.0 9.9 5.1 4.0 0.2
Gender * Age
Male 12~19| 58.4 33.3 18.4 15.3 6.3 6.4 35 4.9
Male 20s| 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Male 30s 52.9 471 0.0 0.0 0.0 0.0 0.0 0.0
Male 40s| 68.4 731 1.5 0.0 7.2 0.0 0.0 0.0
Male 50s 56.4 52.5 1.2 13.9 8.7 8.1 5.9 32
Male 60s 56.6 55.1 19.1 24.4 12.7 7.9 5.1 0.5
Male 70+ 54.6 48.8 33.7 28.7 10.56 5.6 4.2 0.1
Female 12~19| 58.4 32.7 17.9 15.6 6.3 9.3 3.4 32
Female 30s| 78.8 75.8 0.0 0.0 21.2 0.0 0.0 0.0
Female 40s| 41.2 56.5 25.8 31.3 15.4 0.0 0.0 0.0
Female 50s 54.1 46.7 16.8 20.5 9.7 8.1 6.1 2.3
Female 60s 50.8 55.1 28.1 289 14.7 8.6 5.6 0.4
Female 70+ | 49.9 47.3 42.8 34.5 9.5 4.8 3.8 0.2
Youth
Entire population 58.4 33.0 18.2 15.5 6.3 7.8 34 4.1
Male 58.4 33.3 18.4 15.3 6.3 6.4 35 4.9
Female 58.4 32.7 17.9 15.6 6.3 9.3 3.4 3.2
Occupation
Professional/managerial position 63.5 42.9 12.7 14.3 9.4 7.0 5.9 2.1
Office job| 66.0 54.4 9.7 1.4 6.9 7.6 35 3.1
Service/sales 53.6 55.7 21.3 24.2 13.1 8.2 5.8 1.0
Production related position 51.3 54.3 26.6 30.3 12.4 7.9 4.6 0.6
Agriculture/forestry/fishery | 53.6 58.2 27.2 229 10.5 6.5 4.1 0.8
Unemployed/Other (None/other) |  53.9 445 31.4 27.4 10.0 6.3 45 1.0
(Student) 58.5 33.1 17.9 15.6 6.4 7.9 35 4.1
(Housewife) 51.7 494 34.0 30.7 1.7 6.2 45 0.3
(Unemployed/Other) 54.7 432 35.4 289 9.4 5.4 5.1 0.2
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Table 123 | Reasons for not using online shopping (multiple responses) (CONT.)

(Unit = %)
=2  FF 3. _g. _?e
S 4% Jg i3 §i3 2 i
5 gg .83 230 38 & O
BASE: Persons aged 12 or older who have not used S E @ <. ° 5 & 35S é" Qoo Ssg S 8 o
online shopping within the past year 22 &a g2 3 S cg g 2 8w =} a 5
PERIOD: within the past year g3 ve o353° §3 8 &32s5 338 5 3 2
= o3 ~ Q5 3.© c9w < 2.0
5 o Q S c ] g?p T3 .3' S o
e g < geg ~22 833 28
! 23 3 @ =
Education
Elementary school graduate or lower 54.3 39.2 37.7 24.0 5.7 5.3 3.2 1.7
(Uneducated)|  60.0 275 50.1 24.3 4.4 4.2 2.5 0.1
(Elementary school student)| 55.2 24.9 38.7 18.4 1.8 2.4 0.0 43
(Middle school student)| 54.6 32.0 18.4 16.6 6.4 9.6 4.6 5.6
(A regular elementary school graduate)| 52.6 46.9 42.3 27.6 6.2 4.1 3.2 0.2
Middle school graduate 53.0 49,5 31.6 29.6 10.6 7.0 5.4 0.7
(High school student)|  63.1 37.3 12.6 14.2 6.9 7.0 2.9 2.1
(A regular middle school graduate) 51.4 51.4 34.6 321 1.1 7.0 5.8 0.5
High school graduate| 52.6 54.1 24.0 27.7 13.8 7.8 5.2 0.6
(University student) 77.7 32.2 2.0 43 136 7.0 0.0 0.0
(A regular high school graduate)| 52.4 54.2 24.2 27.9 13.8 7.8 5.2 0.6
University graduate or higher| 59.3 51.9 13.0 18.2 10.8 7.1 4.3 1.6
(Graduate student) 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0
(A regular university graduate)| 59.3 51.9 13.0 18.2 10.8 7.1 4.3 1.6
Household income
Less than KRW 2 million 51.7 46.8 40.2 30.3 8.9 5.7 4.3 0.2
KRW 2 million-Less than 3 million 53.4 52.6 29.8 27.2 12.6 6.8 4.9 0.6
KRW 3 million-Less than 4 million 51.1 54.1 23.9 28.2 12.8 7.8 5.0 0.6
KRW 4 million-Less than 5 million 57.2 50.3 23.4 23.0 11.6 8.2 55 0.9
KRW 5 million and higher 55.1 47.7 20.9 23.7 10.6 7.2 4.5 1.9
Region size
Dong 52.9 49.3 27.7 27.6 1.7 7.0 4.8 0.9
Eup/Myeon | 56.3 50.8 27.1 225 9.0 7.2 4.6 1.2
Region
Seoul| 526 55.8 29.9 31.3 1.7 6.9 3.8 0.5
Busan| 614 33.8 24.7 26.8 10.8 7.3 5.2 0.3
Daegu| 55.9 447 29.7 27.2 1.9 8.3 6.9 0.8
Incheon| 49.5 56.7 29.5 30.2 9.0 7.5 4.0 0.9
Gwangju 49.7 68.1 16.2 21.7 12.0 9.9 7.3 1.1
Dasjeon| 52.1 55.7 24.1 28.1 9.4 10.6 6.2 0.9
Ulsan| 60.2 457 20.7 27.4 20.0 20.8 16.5 0.3
Gyeonggi 48.8 47.9 28.2 28.1 14.8 4.7 2.7 1.4
Gangwon 34.8 36.8 54.3 48.2 4.9 3.2 2.0 2.7
Chungcheong |  55.8 59.7 22.4 20.3 7.7 7.8 5.6 0.3
(Chungbuk) | 59.7 69.9 22.6 20.9 5.8 6.9 7.0 0.2
(Chungnam)|  52.3 50.7 22.1 19.8 9.0 8.0 4.5 0.3
(Sejong)| 57.7 64.6 235 20.9 9.5 12.2 4.7 12
Jeolla| 509 55.7 31.6 23.0 13.6 85 6.3 0.6
(Jeonbok) | 46.1 54.4 33.6 24.3 16.9 7.3 6.7 0.7
(Jeonnam)|  55.9 57.0 29.6 215 10.1 9.7 5.8 05
Gyeongsang|  63.7 40.7 23.0 19.7 6.9 5.5 3.9 12
(Gyeongbuk) |  63.9 40.0 19.8 13.7 5.8 3.1 2.2 12
(Gyeongnam) 63.4 41.4 26.2 25.8 7.9 7.9 5.7 1.3
Jeju 41.7 69.7 22.3 16.7 8.4 6.0 4.1 4.3
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Table 124 | Bank transaction experience in the last 1 year

(Unit = %)
BASE: Persons aged 12 or older who have used the Internet
within the last 1 month Experienced Not experienced
PERIOD: within the past year
Internet users aged 12 or older 87.9 12.1
Number of household members
1 person 83.8 16.2
2 persons 87.6 12.4
3 persons or more 88.7 11.3
Gender
Male 88.6 1.4
Female 87.3 12.7
Age
12~19 64.4 35.6
20s 94.2 5.8
30s 94.8 5.2
40s 94.7 5.3
50s 93.1 6.9
60s 85.8 14.2
70+ 69.5 30.5
Gender * Age
Male 12~19 63.2 36.8
Male 20s 93.9 6.1
Male 30s 95.3 4.7
Male 40s 95.1 4.9
Male 50s 93.4 6.6
Male 60s 87.5 12.5
Male 70+ 69.4 30.6
Female 12~19 65.7 34.3
Female 20s 94.6 5.4
Female 30s 94.2 5.8
Female 40s 94.2 5.8
Female 50s 92.8 7.2
Female 60s 84.2 15.8
Female 70+ 69.5 30.5
Youth
Entire population 76.9 23.1
Male 76.0 24.0
Female 78.0 22.0
10ccupation
Professional/managerial position 97.2 2.8
Office job 94.8 5.2
Service/sales 92.7 7.3
Production related position 87.1 12.9
Agriculture/forestry/fishery 84.1 15.9
Unemployed/Other (None/other) 78.8 21.2
(Student) 75.1 24.9
(Housewife) 83.3 16.7
(Unemployed/Other) 76.0 24.0
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Table 124 | Bank transaction experience in the last 1 year (CONT.)

(Unit %)
Experienced Not experienced
Education
Elementary school graduate or lower 58.4 416
(Uneducated) 65.7 34.3
(Elementary school student) 26.9 73.1
(Middle school student) 55.5 445
(A regular elementary school graduate) 66.1 33.9
Middle school graduate 70.4 29.6
(High school student) 68.7 31.3
(A regular middle school graduate) 71.4 28.6
High school graduate 90.1 9.9
(University student) 93.7 6.3
(A regular high school graduate) 89.4 10.6
University graduate or higher 93.9 6.1
(Graduate student) 98.6 1.4
(A regular university graduate) 93.8 6.2
Household income
Less than KRW 2 million 75.6 24.4
KRW 2 million-Less than 3 million 83.8 16.2
KRW 3 million-Less than 4 million 88.4 11.6
KRW 4 million-Less than 5 million 88.4 11.6
KRW 5 million and higher 89.7 10.3
Region size
Dong 87.9 12.1
Eup/Myeon 88.0 12.0
Region
Seoul 86.5 13.56
Busan 914 8.6
Daegu 89.5 10.5
Incheon 88.6 1.4
Gwangju 85.9 14.1
Daejeon 87.4 12.6
Ulsan 87.2 12.8
Gyeonggi 87.5 12.5
Gangwon 90.4 9.6
Chungcheong 86.7 13.3
(Chungbuk) 93.4 6.6
(Chungnam) 82.7 17.3
(Sejong) 81.2 18.8
Jeolla 85.4 14.6
(Jeonbok) 82.4 17.6
(Jeonnam) 88.4 1.6
Gyeongsang 90.8 9.2
(Gyeongbuk) 90.4 9.6
(Gyeongnam) 91.1 8.9
Jeju 88.2 11.8
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Table 125 | Most recent Internet banking usage — All devices

(Unit = %)
BASE: Persons aged 12 or older who have used | Within the More than More than More than More than Ha::eSOt Have never
the Internet within the last 1 month last 24 24 .ho.urs -1 \{ve.ek - r’r.lor.’lth -3 m.on.ths " internet . used
PERIOD: within the past year hours Within 1 Within 1 Within 3 Within 1 banking for |nterf1et
week month months year over a year banking
Internet users aged 12 or older 22.3 32.2 VAR 3.9 0.8 0.6 18.8
Number of household members
1 person 17.4 25.7 17.6 3.3 0.7 0.9 34.4
2 persons 19.8 314 23.0 4.2 0.8 0.9 20.0
3 persons or more 23.9 33.6 21.8 4.0 0.8 0.4 15.6
Gender
Male 23.4 33.0 21.6 4.1 0.8 0.5 16.7
Female 21.2 31.4 214 3.8 0.8 0.6 20.9
Age
12~19 12.0 16.4 16.8 6.2 1.8 0.4 46.3
20s 30.1 38.0 21.3 3.5 0.7 0.2 6.3
30s 32.3 40.7 18.5 2.7 0.3 0.1 5.4
40s 29.4 39.2 21.9 3.2 0.4 0.1 5.8
50s 21.9 36.9 27.0 4.2 0.7 0.3 9.0
60s 14.7 27.7 25.1 5.4 1.1 1.2 24.8
70+ 5.0 9.6 12.6 3.0 1.0 2.3 66.4
Gender * Age
Male 12~19 12.8 15.8 15.5 6.6 2.3 0.4 46.7
Male 20s 30.2 37.3 215 34 0.8 0.1 6.8
Male 30s 32.2 40.8 19.1 2.8 0.2 0.1 4.9
Male 40s 29.5 39.9 21.5 3.3 0.4 0.1 5.4
Male 50s 23.0 37.4 25.9 4.5 0.6 0.2 8.5
Male 60s 16.6 28.4 26.1 5.7 1.1 0.9 21.3
Male 70+ 6.1 12.0 14.9 3.0 0.9 2.7 60.4
Female 12~19 1.2 17.1 18.2 5.8 1.3 0.5 45.9
Female 20s 30.0 38.7 211 35 0.6 0.2 5.9
Female 30s 32.3 40.7 18.0 2.7 0.3 0.0 5.9
Female 40s 29.3 38.6 224 3.0 0.4 0.1 6.2
Female 50s 20.9 36.4 28.1 3.9 0.8 0.4 9.6
Female 60s 12.9 27.1 24.2 5.0 1.1 1.5 28.1
Female 70+ 4.1 7.8 11.0 3.0 1.1 2.1 71.0
Youth
Entire population 18.9 24.9 19.3 5.4 1.5 0.4 29.6
Male 19.8 24.7 18.1 5.2 1.8 0.3 30.1
Female 17.9 25.2 20.6 5.6 1.2 0.5 29.0
Occupation
Professional/managerial position 40.3 37.0 16.5 2.0 0.3 0.1 3.8
Office job 345 38.6 18.5 2.8 0.3 0.0 5.3
Service/sales 22.9 37.7 24.7 3.6 0.6 0.3 10.2
Production related position 14.8 314 26.7 5.5 1.2 0.6 19.7
Agriculture/forestry/fishery 10.0 29.7 18.2 3.3 0.5 1.7 36.6
Unemployed/Other (None/other) 15.3 23.3 19.7 46 1.2 1.1 34.9
(Student) 17.7 23.2 19.4 5.5 1.5 0.4 32.1
(Housewife) 14.7 26.0 21.3 4.1 0.8 1.2 31.9
(Unemployed/Other) 10.9 16.4 16.3 3.8 1.2 2.2 49.2
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Table 125 | Most recent Internet banking usage - All devices (CONT.)

(Unit = %)
Within the More than More than More than More than Ha:seegot Have never
last 24 24 h ours = ! Yvegk ~ 1 ”.‘°’.‘th -3 m.on.ths " internet . used
hours Within 1 Within 1 Within 3 Within 1 banking for |nterpet
week month months year over a year banking
Education
Elementary school graduate or lower 5.1 8.1 9.6 35 1.3 1.3 71.0
(Uneducated) 1.8 4.7 35 1.7 1.6 1.9 84.9
(Elementary school student) 3.2 2.7 2.8 2.2 1.0 0.0 88.1
(Middle school student) 8.4 1.4 13.4 6.0 1.9 0.8 58.0
(A regular elementary school graduate) 2.9 6.6 8.6 15 0.6 1.8 78.0
Middle school graduate 8.5 15.9 14.8 49 1.6 1.1 53.3
(High school student) 12.0 17.9 19.1 6.7 2.0 0.3 41.9
(A regular middle school graduate) 6.4 14.7 12.2 3.8 1.3 1.5 60.1
High school graduate 18.4 32.6 25.7 5.0 1.0 0.9 16.4
(University student) 26.5 34.4 25.1 5.0 1.2 0.3 7.4
(A regular high school graduate) 16.8 323 25.8 5.0 0.9 1.0 18.1
University graduate or higher 30.3 38.4 21.3 3.0 0.4 0.1 6.5
(Graduate student) 439 37.8 12.1 4.8 0.0 0.0 1.4
(A regular university graduate) 30.2 38.4 21.3 3.0 0.4 0.1 6.5
Household income
Less than KRW 2 million 7.0 14.5 12.0 3.1 0.8 1.9 60.7
KRW 2 million-Less than 3 million 15.3 27.0 21.5 49 1.2 1.1 29.0
KRW 3 million-Less than 4 million 21.4 335 21.7 3.9 0.6 0.6 18.1
KRW 4 million-Less than 5 million 23.4 32.3 23.1 3.8 0.7 0.4 16.4
KRW 5 million and higher 25.0 34.6 22.0 3.9 0.8 0.3 13.3
Region size
Dong 23.0 31.7 21.9 4.0 0.7 0.5 18.2
Eup/Myeon 18.9 34.2 19.6 3.8 1.0 1.0 21.6
Region
Seoul 19.9 315 26.2 4.4 0.5 0.3 17.2
Busan 17.6 321 26.9 4.9 0.9 0.4 17.2
Daegu 18.9 32.7 19.8 4.6 0.8 1.0 22.2
Incheon 24.1 336 18.4 4.4 0.6 0.7 18.2
Gwangju 14.6 30.1 27.0 3.2 0.8 0.3 24.0
Daejeon 26.4 30.0 19.9 4.3 0.8 1.4 17.3
Ulsan 1.4 31.2 314 5.7 0.9 0.3 19.0
Gyeonggi 28.0 31.2 20.0 3.3 0.6 0.3 16.5
Gangwon 20.8 42.8 11.8 1.6 0.2 0.7 22.1
Chungcheong 26.7 31.8 15.7 3.8 0.7 0.8 20.5
(Chungbuk) 33.0 31.2 16.2 2.9 0.3 0.8 15.6
(Chungnam) 20.5 33.4 15.7 4.9 1.1 0.7 23.6
(Sejong) 35.4 25.2 13.2 1.8 0.2 0.6 23.6
Jeolla 17.0 31.0 19.6 3.3 0.7 1.0 27.4
(Jeonbok) 17.3 31.5 17.5 3.9 0.8 0.8 28.2
(Jeonnam) 16.6 30.5 21.8 2.6 0.6 1.2 26.6
Gyeongsang 17.5 34.8 22.4 4.5 1.7 0.7 18.2
(Gyeongbuk) 20.1 39.0 16.1 3.2 1.1 0.8 19.7
(Gyeongnam) 15.5 31.5 27.4 5.6 2.2 0.7 17.1
Jeju 33.8 29.4 12.9 3.4 0.9 1.1 18.5
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Table 126 | Most recent Internet banking usage - Computers (PC)

(Unit = %)
BASE: P 412 or older who h 4| Within the More than More than More than More than Ha::egot Have never
- rersons aged 12 or older who have use 24 hours ~ 1 week ~ 1 month ~ 3 months . used
the Internet within the last 1 month last 24 Within 1 Within 1 Within 3~ Within 1 internet int t
PERIOD: within the past year hours fthin fthin fthin fthin banking for in err_]e
week month months year banking
over a year

Internet users aged 12 or older

Number of household members

1 person 5.1 6.2 6.2 34 2.9 10.9 65.3
2 persons 5.6 6.3 7.5 49 3.4 15.4 56.9
3 persons or more 8.3 8.0 9.9 6.7 4.8 16.9 45.4
Gender
Male 8.5 8.4 10.4 6.7 4.6 15.6 45.7
Female 6.3 6.5 7.5 5.1 3.9 16.1 54.5
Age
12~19 5.1 2.9 4.8 2.8 25 8.2 73.6
20s 11.6 10.56 12.9 9.6 7.5 17.4 30.5
30s 11.8 12.1 15.5 10.2 6.2 17.3 26.9
40s 9.7 11.0 12.4 7.5 5.3 21.2 32.9
50s 6.4 6.6 7.7 5.6 4.1 20.0 49.6
60s 3.4 4.1 4.3 24 2.0 13.6 70.3
70+ 1.1 0.7 1.0 0.7 0.3 4.1 92.2
Gender * Age
Male 12~19 5.8 2.6 5.0 3.1 2.6 7.4 73.4
Male 20s 12.4 9.2 13.1 10.0 7.8 17.1 30.4
Male 30s 12.6 13.1 16.5 10.56 6.6 15.9 24.9
Male 40s 10.5 12.7 14.4 8.1 5.5 19.7 29.1
Male 50s 7.8 8.4 9.9 6.7 4.5 19.1 43.6
Male 60s 45 5.0 5.8 3.3 2.2 14.6 64.5
Male 70+ 1.6 1.2 1.5 1.0 0.4 5.6 88.7
Female 12~19 4.3 3.2 4.5 2.6 24 9.1 73.9
Female 20s 10.8 11.9 12.8 9.0 7.1 17.7 30.7
Female 30s 10.9 1.1 14.4 9.8 59 18.9 29.1
Female 40s 8.8 9.1 10.4 6.8 5.2 22.8 36.9
Female 50s 4.9 4.9 5.5 4.4 3.8 20.9 55.7
Female 60s 2.3 3.2 2.8 1.6 1.7 12.6 75.8
Female 70+ 0.7 0.3 0.6 0.5 0.2 2.9 94.8
Youth
Entire population 7.5 5.6 7.7 5.6 43 12.3 57.0
Male 8.7 4.7 8.0 6.2 4.3 1.3 56.8
Female 6.2 6.5 7.3 5.0 4.4 13.3 57.3
Occupation
Professional/managerial position 17.2 141 17.8 9.2 49 15.2 21.6
Office job 15.3 14.2 17.7 11.0 6.6 15.2 20.0
Service/sales 5.1 7.6 7.5 55 4.7 20.1 49.5
Production related position 2.9 4.2 5.1 3.6 35 18.1 62.6
Agriculture/forestry/fishery 1.7 15 1.6 1.5 0.8 9.1 83.8
Unemployed/Other (None/other) 49 3.8 5.4 3.7 2.9 12.6 66.6
(Student) 7.6 5.2 7.6 5.4 3.8 1.4 59.1
(Housewife) 3.2 2.9 4.2 2.8 2.5 14.7 69.8
(Unemployed/Other) 3.0 2.8 3.2 2.4 2.1 10.2 76.2
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Table 126 | Most recent Internet banking usage - Computers (PC) (CONT.)

(Unit = %)
Within the More than More than More than More than Ha:seegot Have never
last 24 24 .ho.urs -1 \{ve.ek © 1 ”.‘°’.‘th -3 m.on.ths internet . used
hours Within 1 Within 1 Within 3~ Within 1 banking for |nterr.1et
week month months year over a year banking
Education
Elementary school graduate or lower 1.5 0.9 1.3 0.9 0.6 3.6 91.2
(Uneducated) 0.0 0.2 0.0 0.0 0.0 0.5 99.3
(Elementary school student) 0.0 0.2 0.6 0.2 0.0 0.3 98.8
(Middle school student) 3.3 1.9 3.0 2.1 1.4 6.6 81.8
(A regular elementary school graduate) 0.2 0.0 0.1 0.1 0.1 1.8 97.7
Middle school graduate 2.2 1.7 2.5 1.2 1.2 6.2 85.0
(High school student) 49 3.2 5.7 2.3 2.6 9.1 721
(A regular middle school graduate) 0.6 0.7 0.6 0.5 0.4 4.6 92.6
High school graduate 4.4 4.6 5.7 4.1 3.2 17.7 60.2
(University student) 12.4 8.7 1.9 9.4 6.1 15.8 35.8
(A regular high school graduate) 2.9 3.9 45 3.1 2.7 18.1 64.9
University graduate or higher 1.4 11.6 13.8 8.9 6.2 18.0 30.1
(Graduate student) 18.2 21.8 16.0 8.5 2.2 17.3 16.1
(A regular university graduate) 1.4 11.6 13.8 8.9 6.2 18.0 30.1
Household income
Less than KRW 2 million 1.4 1.5 1.6 0.9 0.6 6.5 87.5
KRW 2 million-Less than 3 million 3.2 4.0 3.6 2.4 2.1 12.3 725
KRW 3 million-Less than 4 million 6.4 6.6 7.6 5.3 3.9 15.2 55.1
KRW 4 million-Less than 5 million 8.3 7.6 8.5 6.0 4.2 15.6 49.8
KRW 5 million and higher 8.7 8.8 1.1 7.2 5.1 17.7 414
Region size
Dong 7.8 8.1 9.9 6.3 4.4 15.7 47.8
Eup/Myeon 5.6 4.3 5.0 4.3 35 16.6 60.7
Region
Seoul 7.7 8.7 15.5 9.4 4.9 12.1 41.8
Busan 8.2 6.2 5.8 5.0 3.9 17.2 53.7
Daegu 3.7 5.5 5.8 5.4 34 14.7 61.3
Incheon 10.4 13.1 12.2 59 6.1 15.0 37.4
Gwangju 3.1 5.3 4.7 3.9 4.7 12.9 65.4
Daejeon 46 6.7 5.7 5.5 6.1 21.2 50.2
Ulsan 3.8 5.2 1.2 55 3.7 14.6 56.0
Gyeonggi 10.9 8.9 9.6 5.7 4.2 16.3 443
Gangwon 4.7 10.9 35 2.8 4.0 13.5 60.5
Chungcheong 4.0 4.5 6.4 6.2 3.8 23.3 51.9
(Chungbuk) 4.3 3.7 4.3 4.9 3.8 29.1 50.1
(Chungnam) 3.8 4.9 8.3 7.5 3.7 18.2 53.6
(Sejong) 4.1 5.8 4.2 4.0 4.1 27.3 50.4
Jeolla 3.3 3.3 4.8 4.2 4.1 15.1 65.3
(Jeonbok) 2.9 3.3 4.2 4.3 3.9 12.6 68.8
(Jeonnam) 3.6 33 5.4 4.0 4.3 17.8 61.6
Gyeongsang 59 6.0 6.2 4.3 3.2 16.1 58.4
(Gyeongbuk) 3.2 4.2 45 4.3 1.8 14.3 67.7
(Gyeongnam) 8.1 7.3 7.5 4.4 4.3 175 51.0
Jeju 8.2 3.3 4.3 2.9 2.9 17.9 60.6
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Table 127 | Most recent Internet banking usage — Mobile devices

(Unit = %)
BASE: Persons aged 12 or older who have used | Within the More than More than More than More than Ha::ecr;ot Have never
the Internet within the last 1 month last 24 24 .ho.urs ~ 1 Yve.ek - n.]m:]th -3 m.on.ths " internet . used
PERIOD: within the past year hours Within 1 Within 1 Within 3 Within 1 banking for |nterr.1et
week month months year over a year banking
Internet users aged 12 or older
Number of household members
1 person 15.6 26.0 18.6 3.7 0.8 0.9 34.5
2 persons 17.7 31.8 23.8 47 0.9 0.9 20.1
3 persons or more 20.3 34.3 23.8 45 1.1 0.4 15.7
Gender
Male 19.7 33.7 235 4.7 1.1 0.5 16.8
Female 18.7 31.8 22.8 4.2 0.9 0.6 21.0
Age
12~19 10.1 16.7 17.7 6.7 1.9 0.5 46.4
20s 24.5 39.7 24.1 4.2 0.9 0.1 6.5
30s 27.3 42.0 20.8 35 0.9 0.1 5.5
40s 25.4 39.6 24.1 4.1 0.8 0.1 5.9
50s 19.3 37.2 28.7 46 0.8 0.3 9.1
60s 13.6 27.7 259 55 1.1 1.1 25.0
70+ 4.7 9.7 12.7 3.0 1.1 2.3 66.5
Gender * Age
Male 12~19 10.8 16.0 16.6 7.0 2.4 0.4 46.8
Male 20s 24.3 39.5 23.9 4.3 1.0 0.1 6.9
Male 30s 26.5 42.0 21.6 3.8 0.9 0.1 5.1
Male 40s 25.3 40.1 24.0 4.2 0.9 0.2 5.5
Male 50s 19.4 37.9 28.2 4.9 0.8 0.2 8.6
Male 60s 14.9 28.6 27.1 6.0 1.1 0.8 215
Male 70+ 5.4 12.1 15.1 3.1 1.0 2.7 60.5
Female 12~19 9.4 17.4 18.8 6.4 1.4 0.5 46.1
Female 20s 24.6 40.0 24.4 4.0 0.7 0.2 6.0
Female 30s 28.1 41.9 19.9 3.2 0.8 0.1 6.0
Female 40s 25.6 39.1 24.3 4.0 0.6 0.1 6.3
Female 50s 19.2 36.5 29.2 4.2 0.9 0.4 9.7
Female 60s 12.4 26.9 24.7 5.1 1.1 1.4 28.3
Female 70+ 4.1 7.8 10.9 3.0 1.1 2.1 71.0
Youth
Entire population 15.4 259 21.0 6.0 1.6 0.4 29.7
Male 15.8 26.0 19.7 6.0 1.9 0.3 30.2
Female 15.0 25.7 22.3 6.0 1.3 0.5 29.2
Occupation
Professional/managerial position 36.5 39.0 18.2 2.4 0.5 0.3 4.1
Office job 27.5 39.8 22.3 39 1.0 0.1 5.4
Service/sales 20.7 37.9 259 4.1 0.8 0.3 10.3
Production related position 13.5 315 27.6 5.9 1.2 0.6 19.8
Agriculture/forestry/fishery 9.4 30.1 18.3 3.4 0.5 1.7 36.6
Unemployed/Other (None/other) 13.3 23.8 20.7 5.0 1.2 1.0 35.0
(Student) 14.2 241 21.1 6.2 1.7 0.4 32.3
(Housewife) 13.8 26.2 21.8 4.2 0.8 1.2 32.0
(Unemployed/Other) 9.8 16.5 17.0 3.9 1.3 2.1 495
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Table 127 | Most recent Internet banking usage — Mobile devices (CONT.)

(Unit = %)
Within the More than More than More than More than Ha:seegot Have never
last 24 24 .ho.urs v \{ve.ek -1 rr.10r.1th -3 m.on.ths " internet . used
hours Within 1 Within 1 Within 3 Within 1 banking for |nterr.1et
week month months year banking
over a year
Education
Elementary school graduate or lower 49 8.1 9.8 3.6 1.3 1.3 71.0
(Uneducated) 1.8 47 35 1.7 1.6 1.9 84.9
(Elementary school student) 3.2 2.7 2.8 2.2 1.0 0.0 88.1
(Middle school student) 8.0 1.1 13.9 6.2 1.9 0.8 53.0
(A regular elementary school graduate) 2.7 6.8 8.6 15 0.6 1.8 78.0
Middle school graduate 7.8 15.8 15.2 5.0 1.6 1.1 53.4
(High school student) 10.6 18.0 19.9 7.1 2.1 0.3 421
(A regular middle school graduate) 6.2 145 12.4 3.8 1.3 15 60.2
High school graduate 16.5 33.1 26.6 5.3 1.1 0.8 16.6
(University student) 19.7 36.6 28.0 6.2 15 0.3 7.6
(A regular high school graduate) 15.8 32.4 26.4 5.2 1.0 0.9 18.2
University graduate or higher 254 39.3 23.9 3.8 0.8 0.2 6.7
(Graduate student) 36.8 34.0 23.0 4.8 0.0 0.0 1.4
(A regular university graduate) 25.4 39.3 23.9 3.8 0.8 0.2 6.7
Household income
Less than KRW 2 million 6.5 14.6 12.2 3.2 0.8 1.9 60.7
KRW 2 million-Less than 3 million 14.2 26.9 22.3 5.0 1.3 1.1 29.1
KRW 3 million-Less than 4 million 19.3 34.1 22.7 4.4 0.7 0.6 18.3
KRW 4 million-Less than 5 million 21.0 32.8 23.8 4.5 1.0 0.4 16.4
KRW 5 million and higher 20.8 35.4 24.4 45 1.1 0.3 13.4
Region size
Dong 20.0 32.3 23.4 45 1.0 0.5 18.3
Eup/Myeon 15.6 34.9 21.8 4.0 1.1 1.0 21.7
Region
Seoul 16.8 31.5 27.4 5.9 0.8 0.3 17.3
Busan 13.8 33.3 28.6 52 1.1 0.4 17.5
Daegu 17.3 33.6 19.7 5.0 1.1 1.0 22.3
Incheon 22.4 34.0 19.3 4.6 0.7 0.8 18.2
Gwangju 13.0 29.5 28.6 35 0.8 0.3 24.2
Daejeon 25.1 29.7 20.3 49 1.0 1.2 17.7
Ulsan 9.3 31.3 31.7 6.4 2.0 0.4 19.0
Gyeonggi 23.0 32.2 23.3 3.7 0.9 0.4 16.6
Gangwon 18.7 44.2 12.5 1.6 0.2 0.7 22.2
Chungcheong 25.5 32.0 16.3 4.1 0.8 0.6 20.6
(Chungbuk) 31.9 31.6 16.7 3.0 0.3 0.7 15.7
(Chungnam) 19.3 33.4 16.4 5.3 1.3 0.6 23.8
(Sejong) 34.2 25.7 13.7 1.9 0.2 0.5 23.7
Jeolla 165.4 31.3 20.4 3.6 0.8 1.0 27.5
(Jeonbok) 15.7 31.8 18.2 4.3 0.9 0.8 28.3
(Jeonnam) 15.1 30.8 22.8 2.8 0.7 1.2 26.7
Gyeongsang 14.2 35.9 241 4.7 1.9 0.8 18.4
(Gyeongbuk) 19.3 39.2 16.4 3.1 1.4 0.9 19.7
(Gyeongnam) 10.2 33.3 30.2 6.0 2.3 0.7 17.3
Jeju 32.0 30.4 13.2 3.4 1.1 0.7 19.1
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Table 128 | Internet banking usage status within the past year [Internet banking usage rate] — All devices

(Unit = %)
BASE: Persons aged 12 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 80.7 19.3
Number of household members
1 person 64.7 35.3
2 persons 79.1 209
3 persons or more 84.0 16.0
Gender
Male 82.8 17.2
Female 78.5 215
Age
12~19 53.2 46.8
20s 93.5 6.5
30s 94.6 54
40s 94.1 5.9
50s 90.7 9.3
60s 74.0 26.0
70+ 31.2 68.8
Gender * Age
Male 12~19 53.0 47.0
Male 20s 93.1 6.9
Male 30s 95.0 5.0
Male 40s 94.5 55
Male 50s 91.3 8.7
Male 60s 77.8 222
Male 70+ 36.9 63.1
Female 12~19 53.5 46.5
Female 20s 93.9 6.1
Female 30s 94.0 6.0
Female 40s 93.7 6.3
Female 50s 90.0 10.0
Female 60s 70.4 29.6
Female 70+ 26.9 73.1
Youth
Entire population 70.0 30.0
Male 69.6 304
Female 70.5 29.5
Occupation
Professional/managerial position 96.1 3.9
Office job 94.7 5.3
Service/sales 89.5 10.5
Production related position 79.7 20.3
Agriculture/forestry/fishery 61.7 38.3
Unemployed/Other (None/other) 64.0 36.0
(Student) 67.5 325
(Housewife) 66.8 332
(Unemployed/Other) 48.6 51.4

SURVEY ON THE INTERNET USAGE STATISTICAL TABLE - 273



Table 128 | Internet banking usage status within the past year [Internet banking usage rate] — All devices (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million—-Less than 3 million
KRW 3 million—-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

274

Used

27.7
13.2
1.9
41.2
20.2
45.6
57.7
38.4
82.7
92.2
80.9
93.3
98.6
93.3

37.4
69.8
81.2
83.2
86.3

81.4
77.5

82.5
82.5
76.8
81.1
75.7
81.4
80.7
83.1
77.2
78.8
83.6
75.7
75.8
71.5
70.9
72.2
81.0
79.5
82.2
80.4

Not used

72.3
86.8
88.1
58.8
79.8
54.4
423
61.6
17.3
7.8
19.1
6.7
1.4
6.7

62.6
30.2
18.8
16.8
13.7

18.6
22.5

175
175
23.2
18.9
24.3
18.6
19.3
16.9
22.8
21.2
16.4
24.3
24.2
285
29.1
27.8
19.0
20.5
17.8
19.6

(Unit :

%)



Table 129 | Internet banking usage status within the past year [Internet banking usage rate] - Computers (PC)

(Unit = %)
BASE: Persons aged 12 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 34.1 65.9
Number of household members
1 person 23.8 76.2
2 persons 27.7 72.3
3 persons or more 37.7 62.3
Gender
Male 38.7 61.3
Female 29.3 70.7
Age
12~19 18.1 81.9
20s 52.1 47.9
30s 55.8 44.2
40s 459 54.1
50s 30.4 69.6
60s 16.1 83.9
70+ 3.7 9.3
Gender * Age
Male 12~19 19.2 80.8
Male 20s 52.5 47.5
Male 30s 59.2 40.8
Male 40s 51.2 438.8
Male 50s 37.3 62.7
Male 60s 20.8 79.2
Male 70+ 5.7 94.3
Female 12~19 17.0 83.0
Female 20s 51.6 48.4
Female 30s 52.0 48.0
Female 40s 40.3 59.7
Female 50s 234 76.6
Female 60s 1.6 88.4
Female 70+ 2.3 97.7
Youth
Entire population 30.7 69.3
Male 31.9 68.1
Female 29.4 70.6
Occupation
Professional/managerial position 63.3 36.7
Office job 64.8 35.2
Service/sales 30.5 69.5
Production related position 19.3 80.7
Agriculture/forestry/fishery 7.1 929
Unemployed/Other (None/other) 20.8 79.2
(Student) 29.6 70.4
(Housewife) 15.5 84.5
(Unemployed/Other) 13.6 86.4
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Table 129 | Internet banking usage status within the past year [Internet banking usage rate] = Computers (PC) (CONT.)

(Unit %)
Used Not used
Education
Elementary school graduate or lower 5.2 94.8
(Uneducated) 0.2 99.8
(Elementary school student) 1.0 99.0
(Middle school student) 1.6 88.4
(A regular elementary school graduate) 0.5 99.5
Middle school graduate 8.8 91.2
(High school student) 18.8 81.2
(A regular middle school graduate) 2.8 97.2
High school graduate 221 77.9
(University student) 48.4 51.6
(A regular high school graduate) 17.1 82.9
University graduate or higher 51.9 481
(Graduate student) 66.6 334
(A regular university graduate) 51.8 48.2
Household income
Less than KRW 2 million 6.0 94.0
KRW 2 million-Less than 3 million 15.2 84.8
KRW 3 million-Less than 4 million 29.8 70.2
KRW 4 million-Less than 5 million 34.6 65.4
KRW 5 million and higher 40.9 59.1
Region size
Dong 36.5 63.5
Eup/Myeon 22.8 77.2
Region
Seoul 46.1 53.9
Busan 29.1 70.9
Daegu 23.9 76.1
Incheon 47.6 52.4
Gwangju 21.8 78.2
Daejeon 28.6 71.4
Ulsan 29.4 70.6
Gyeonggi 39.4 60.6
Gangwon 25.9 74.1
Chungcheong 24.8 75.2
(Chungbuk) 20.9 79.1
(Chungnam) 28.2 71.8
(Sejong) 22.2 77.8
Jeolla 19.6 80.4
(Jeonbok) 18.6 81.4
(Jeonnam) 20.6 79.4
Gyeongsang 25.6 74.4
(Gyeongbuk) 18.1 81.9
(Gyeongnam) 315 68.5
Jeju 215 78.5
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Table 130 | Internet banking usage status within the past year [Internet banking usage rate] — Mobile devices

(Unit = %)
BASE: Persons aged 12 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 80.6 19.4
Number of household members
1 person 64.6 35.4
2 persons 79.0 21.0
3 persons or more 83.8 16.2
Gender
Male 82.7 17.3
Female 78.4 21.6
Age
12~19 53.1 46.9
20s 93.4 6.6
30s 94.4 5.6
40s 94.0 6.0
50s 90.6 9.4
60s 73.9 26.1
70+ 31.2 68.8
Gender * Age
Male 12~19 52.8 47.2
Male 20s 93.1 6.9
Male 30s 94.9 5.1
Male 40s 94.4 5.6
Male 50s 91.2 8.8
Male 60s 77.7 22.3
Male 70+ 36.8 63.2
Female 12~19 53.4 46.6
Female 20s 93.7 6.3
Female 30s 93.9 6.1
Female 40s 93.6 6.4
Female 50s 90.0 10.0
Female 60s 70.3 29.7
Female 70+ 26.9 73.1
Youth
Entire population 69.9 30.1
Male 69.5 30.5
Female 70.3 29.7
Occupation
Professional/managerial position 95.6 4.4
Office job 94.5 5.5
Service/sales 89.4 10.6
Production related position 79.6 20.4
Agriculture/forestry/fishery 61.7 38.3
Unemployed/Other (None/other) 64.0 36.0
(Student) 67.3 32.7
(Housewife) 66.8 33.2
(Unemployed/Other) 485 51.56
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Table 130 | Internet banking usage status within the past year [Internet banking usage rate] — Mobile devices (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

278

Used

27.7
13.2
1.9
41.1
20.2
455
57.6
38.3
82.6
92.1
80.8
93.2
98.6
93.2

37.3
69.7
81.1
83.1
86.2

81.2
77.4

82.4
82.1
76.7
81.0
75.5
81.1
80.6
83.0
77.1
78.7
83.6
75.6
75.8
71.5
70.9
721
80.8
79.3
82.0
80.1

Not used

72.3
86.8
88.1
58.9
79.8
54.5
42.4
61.7
17.4
7.9
19.2
6.8
1.4
6.8

62.7
30.3
18.9
16.9
13.8

18.8
22.6

17.6
17.9
23.3
19.0
24.5
18.9
19.4
17.0
22.9
21.3
16.4
24.4
24.2
28.5
29.1
27.9
19.2
20.7
18.0
19.9

(Unit :

%)



Table 131 | Frequently used service when making Transfer (2 responses)
(Unit = %)
(kookmin Shinhan, Simple Transfer
BASE: Persons aged 12 or older who have used Hana. Woori Internet only bank service
Ipternelt banking within the past year In dustri;al Bank’ of (Kbank, KakaoB.ank), (Toss, Kakao Pay, Other
PERIOD: within the past year Internet banking Payco, NaverPay,
Korea, local banks,
etc.) Internet banking etc.)
Internet banking users aged 12 or older 84.1 49.0 40.2 (0X0)
Number of household members
1 person 88.6 41.9 36.1 0.0
2 persons 89.2 415 32.3 0.0
3 persons or more 82.2 51.9 429 0.0
Gender
Male 84.0 49.7 40.0 0.0
Female 84.3 48.2 404 0.0
Age
12~19 52.1 56.6 59.8 0.0
20s 69.4 61.9 58.3 0.0
30s 81.8 58.6 50.0 0.0
40s 87.7 54.6 413 0.0
50s 92.4 43.1 30.5 0.0
60s 95.2 28.9 20.9 0.0
70+ 94.8 18.9 13.0 0.0
Gender * Age
Male 12~19 52.0 56.6 58.5 0.1
Male 20s 68.2 62.0 59.0 0.0
Male 30s 82.2 58.0 49.8 0.0
Male 40s 87.9 55.5 40.8 0.0
Male 50s 92.8 445 28.8 0.0
Male 60s 95.2 30.1 21.2 0.0
Male 70+ 94.0 20.0 13.9 0.0
Female 12~19 52.3 56.7 61.2 0.0
Female 20s 70.8 61.8 57.7 0.0
Female 30s 81.3 59.4 50.2 0.0
Female 40s 87.5 53.7 41.9 0.0
Female 50s 91.9 41.6 321 0.0
Female 60s 95.4 27.6 20.5 0.0
Female 70+ 95.5 17.7 12.1 0.0
Youth
Entire population 58.6 60.3 61.0 0.1
Male 57.6 60.1 61.4 0.1
Female 59.6 60.6 60.6 0.0
Occupation
Professional/managerial position 89.5 46.6 457 0.0
Office job 84.2 58.4 44.8 0.0
Service/sales 87.4 48.2 37.1 0.0
Production related position 88.7 39.4 32.8 0.0
Agriculture/forestry/fishery 95.7 235 13.4 0.0
Unemployed/Other (None/other) 76.2 475 43.8 0.0
(Student) 57.3 59.2 61.8 0.1
(Housewife) 90.8 39.5 30.5 0.0
(Unemployed/Other) 85.8 38.2 32.1 0.0
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Table 131 | Frequently used service when making Transfer (2 responses) (CONT.)

(Unit : %)

General bank

(Kookmin, Shinhan, Simple Transfer

Hana. Woori Internet only bank service
N ’ (Kbank, KakaoBank), (Toss, Kakao Pay, Other
Industrial Bank of Internet banking Payco, NaverPay,
Korea, local banks,
etc.) Internet banking etc.)
Education
Elementary school graduate or lower 60.9 41.4 441 0.0
(Uneducated) 94.0 12.7 36.0 0.0
(Elementary school student) 31.5 69.4 58.9 0.0
(Middle school student) 431 55.3 58.0 0.0
(A regular elementary school graduate) 97.6 12.5 13.2 0.0
Middle school graduate 75.7 34.2 36.3 0.1
(High school student) 53.4 52.4 59.7 0.1
(A regular middle school graduate) 95.5 18.1 15.6 0.0
High school graduate 86.3 413 35.4 0.0
(University student) 63.1 61.9 62.6 0.0
(A regular high school graduate) 91.3 36.9 295 0.0
University graduate or higher 84.5 55.7 435 0.0
(Graduate student) 53.9 67.4 64.1 0.0
(A regular university graduate) 84.6 55.6 435 0.0
Household income
Less than KRW 2 million 88.7 30.2 235 0.1
KRW 2 million-Less than 3 million 88.5 36.2 29.3 0.0
KRW 3 million-Less than 4 million 86.3 45.8 35.2 0.0
KRW 4 million-Less than 5 million 85.5 51.0 37.9 0.0
KRW 5 million and higher 82.5 51.5 441 0.0
Region size
Dong 83.7 49.7 413 0.0
Eup/Myeon 86.3 455 35.0 0.0
Region
Seoul 88.0 44.8 41.7 0.0
Busan 83.7 46.8 33.7 0.0
Daegu 741 55.9 46.6 0.0
Incheon 85.7 46.9 41.8 0.1
Gwangju 89.8 61.0 275 0.0
Daejeon 73.7 55.0 47.9 0.1
Ulsan 85.5 50.1 389 0.0
Gyeonggi 83.9 54.4 40.2 0.0
Gangwon 88.5 36.0 36.9 0.0
Chungcheong 85.1 48.5 41.3 0.0
(Chungbuk) 89.4 41.2 445 0.0
(Chungnam) 80.8 55.1 37.8 0.0
(Sejong) 89.2 45.2 46.4 0.0
Jeolla 87.8 454 28.8 0.1
(Jeonbok) 85.0 43.3 30.2 0.1
(Jeonnam) 90.7 47.6 27.4 0.0
Gyeongsang 79.0 43.6 459 0.0
(Gyeongbuk) 76.4 415 46.0 0.1
(Gyeongnam) 81.0 453 458 0.0
Jeju 85.2 39.0 33.8 0.2

280



Table 132 | Most recent cloud service usage

(Unit © %)
BASE: Persons aged 12 or older who have used | Within the More than More than More than More than Have not Have never
the Internet within the last 1 month last 24 24 .ho.urs v \{ve.ek ~ 1 rr.'lor.1th -3 m.on.ths used. cloud used cloud
PERIOD: within the past year hours Within 1 Within 1 Within 3~ Within 1 service for service
week month months year over a year
Internet users aged 12 or older 15.6 1.2 8.5 4.7 3.9 15.4 40.6
Number of household members
1 person 10.2 7.9 5.1 34 2.6 15.5 55.5
2 persons 13.0 9.0 6.4 3.0 2.6 17.4 48.6
3 persons or more 17.3 12.5 9.7 5.5 4.6 14.9 35.7
Gender
Male 15.7 11.8 9.2 5.4 4.3 15.4 38.1
Female 15.5 10.7 7.7 4.0 3.6 15.4 43.1
Age
12~19 13.6 1.1 6.9 4.8 4.4 131 46.1
20s 28.0 211 17.3 9.2 7.1 7.2 10.1
30s 28.7 21.0 16.9 85 6.8 8.8 10.3
40s 18.5 10.6 9.7 5.9 5.3 19.9 30.1
50s 11.8 9.2 5.9 33 2.9 17.1 49.8
60s 4.0 3.1 1.2 0.5 0.4 23.0 67.7
70+ 0.8 0.6 0.2 0.0 0.0 15.7 82.8
Gender * Age
Male 12~19 13.0 10.8 7.3 5.6 4.3 14.0 45.0
Male 20s 28.1 20.8 17.5 9.3 7.1 6.8 10.3
Male 30s 27.2 21.3 16.2 9.3 7.4 8.1 10.5
Male 40s 18.1 1.6 1.0 6.5 5.9 18.8 28.1
Male 50s 1.7 9.8 6.4 4.3 3.2 18.1 46.5
Male 60s 3.9 2.7 1.2 0.8 0.4 25.0 65.9
Male 70+ 1.1 0.9 0.2 0.0 0.0 14.8 82.9
Female 12~19 14.2 1.4 6.5 4.0 4.6 121 47.3
Female 20s 27.9 21.3 171 9.1 7.2 7.6 9.8
Female 30s 30.3 20.6 16.5 7.6 6.2 9.6 10.1
Female 40s 19.0 9.5 8.2 5.3 4.7 21.1 32.2
Female 50s 11.9 8.5 5.4 24 2.6 16.2 53.2
Female 60s 4.1 35 1.2 0.2 0.3 21.2 69.4
Female 70+ 0.5 0.3 0.2 0.0 0.0 16.4 82.7
Youth
Entire population 19.7 15.5 1.2 6.8 5.5 10.7 30.7
Male 19.6 15.1 1.4 7.4 5.0 1.2 30.2
Female 19.8 15.9 1.0 6.1 5.9 10.0 31.2
Occupation
Professional/managerial position 18.7 15.5 9.9 6.4 6.3 14.4 289
Office job 22.6 17.8 15.3 8.4 6.0 124 17.5
Service/sales 15.2 9.8 7.8 4.2 3.7 18.0 41.4
Production related position 10.4 7.5 4.8 3.0 3.0 19.6 51.7
Agriculture/forestry/fishery 7.3 3.3 2.1 1.1 0.8 13.0 72.4
Unemployed/Other (None/other) 135 9.6 6.2 35 3.1 14.0 50.0
(Student) 18.8 15.2 1.0 6.8 5.1 10.6 325
(Housewife) 10.5 6.1 2.9 1.2 1.7 16.9 60.7
(Unemployed/Other) 8.7 5.6 3.4 1.6 2.2 14.8 63.6
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Table 132 | Most recent cloud service usage (CONT.)

(Unit : %)
Within the More than More than More than More than Have not Have never
last 24 24 hoyrs ~ 1 \{ve.ek ~ 1 mopth ~ 3 m.on.ths useq cloud used cloud
hours Within 1 Within 1 Within 3 ~ Within 1 service for service
week month months year over a year
Education
Elementary school graduate or lower 7.8 5.1 3.2 1.4 1.5 12.0 68.9
(Uneducated) 1.1 0.3 0.1 0.0 0.0 13.0 85.6
(Elementary school student) 12.9 4.6 3.7 1.1 1.3 8.2 68.1
(Middle school student) 14.1 10.2 6.5 3.1 33 10.6 52.2
(A regular elementary school graduate) 1.6 0.8 0.4 0.0 0.1 14.2 82.9
Middle school graduate 7.0 5.8 3.1 2.2 1.6 14.8 65.5
(High school student) 13.5 12.2 6.4 5.7 4.2 15.6 42.4
(A regular middle school graduate) 3.1 2.1 1.1 0.1 0.1 14.3 79.2
High school graduate 12.4 8.7 5.7 3.1 2.7 16.7 50.7
(University student) 24.4 20.1 16.7 10.1 6.8 8.3 13.6
(A regular high school graduate) 10.1 6.6 3.6 1.8 2.0 18.3 57.8
University graduate or higher 20.7 15.0 12.3 6.9 5.6 15.1 24.4
(Graduate student) 30.3 29.5 20.3 8.0 8.9 2.2 0.8
(A regular university graduate) 20.7 15.0 12.3 6.9 5.6 15.1 24.4
Household income
Less than KRW 2 million 4.6 3.2 1.8 0.7 0.9 14.4 74.4
KRW 2 million-Less than 3 million 9.2 6.7 4.1 25 2.4 16.7 58.3
KRW 3 million-Less than 4 million 14.7 10.6 7.2 35 2.5 14.5 46.9
KRW 4 million-Less than 5 million 17.7 10.5 8.1 4.9 3.7 15.2 39.8
KRW 5 million and higher 17.4 13.2 10.3 5.7 49 15.6 32.9
Region size
Dong 16.2 1.9 8.5 4.9 4.1 15.4 39.1
Eup/Myeon 12.8 8.3 85 4.2 3.2 16.5 476
Region
Seoul 17.9 14.5 10.0 4.7 3.2 14.0 35.8
Busan 12.6 8.0 6.1 5.9 5.9 13.9 476
Daegu 10.1 9.7 9.3 6.3 45 14.7 455
Incheon 16.0 12.4 10.2 6.8 4.7 17.7 32.1
Gwangju| 185 96 6.2 2.7 2.2 9.2 51.7
Daejeon 12.5 12.4 5.8 5.4 7.0 26.2 30.4
Ulsan 12.2 8.6 7.8 5.9 6.7 16.8 42.0
Gyeonggi|  18.2 12.2 8.3 4.9 4.2 13.9 38.4
Gangwon 13.1 9.8 10.9 1.5 2.2 13.5 491
Chungcheong 12.7 11.0 9.8 4.2 3.2 19.9 39.2
(Chungbuk) 16.2 9.7 5.4 2.3 2.2 20.0 44.3
(Chungnam) 9.5 12.0 13.9 5.6 4.2 18.8 36.0
(Sejong) 16.6 10.6 5.5 4.5 1.8 25.5 35.5
Jeolla 13.7 8.8 6.9 2.9 2.8 13.7 51.2
(Jeonbok) 14.1 9.0 6.4 2.7 3.0 16.2 49.6
(Jeonnam) 13.3 8.6 7.5 3.0 2.6 12.2 52.8
Gyeongsang 13.4 8.3 6.9 45 3.7 18.2 45.0
(Gyeongbuk) 15.0 8.0 5.1 3.2 2.9 17.9 479
(Gyeongnam) 12.2 8.6 8.3 5.6 43 18.5 427
Jeju 20.3 9.0 10.2 3.7 3.2 15.9 37.7
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Table 133 | Cloud service usage status within the past year [Cloud service usage rate]

(Unit = %)
BASE: Persons aged 12 or older who have used the Internet
within the last 1 month Used Not used
PERIOD: within the past year
Internet users aged 12 or older 43.9 56.1
Number of household members
1 person 29.1 70.9
2 persons 34.0 66.0
3 persons or more 49.4 50.6
Gender
Male 46.4 53.6
Female 414 58.6
Age
12~19 40.8 59.2
20s 82.8 17.2
30s 80.8 19.2
40s 50.0 50.0
50s 33.0 67.0
60s 9.2 90.8
70+ 15 98.5
Gender * Age
Male 12~19 40.9 59.1
Male 20s 82.9 171
Male 30s 81.3 18.7
Male 40s 53.1 46.9
Male 50s 354 64.6
Male 60s 9.1 90.9
Male 70+ 2.3 97.7
Female 12~19 40.7 59.3
Female 20s 82.6 17.4
Female 30s 80.3 19.7
Female 40s 46.7 53.3
Female 50s 30.6 69.4
Female 60s 9.4 90.6
Female 70+ 1.0 99.0
Youth
Entire population 58.6 41.4
Male 58.5 415
Female 58.8 41.2
Occupation
Professional/managerial position 56.7 43.3
Office job 70.1 29.9
Service/sales 40.6 59.4
Production related position 28.6 71.4
Agriculture/forestry/fishery 14.6 85.4
Unemployed/Other (None/other) 36.0 64.0
(Student) 56.9 43.1
(Housewife) 22.4 77.6
(Unemployed/Other) 215 785
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Table 133 | Cloud service usage status within the past year [Cloud service usage rate] (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)

Jeju

284

Used

19.1
1.4
23.7
37.2
2.9
19.8
42.0
6.5
32.6
78.1
23.9
60.5
97.0
60.4

1.2
24.9
385
45.0
51.4

455
36.9

50.2
385
39.8
50.2
39.0
433
41.2
47.7
37.4
41.0
35.8
452
39.0
35.1
35.2
35.0
36.8
34.2
38.9
46.5

Not used

80.9
98.6
76.3
62.8
97.1
80.2
58.0
93.5
67.4
21.9
76.1
39.5
3.0
39.6

88.8
75.1
61.5
55.0
48.6

545
63.1

49.8
61.5
60.2
49.8
61.0
56.7
58.8
52.3
62.6
59.0
64.2
54.8
61.0
64.9
64.8
65.0
63.2
65.8
61.1
53.56

(Unit :

%)



Table 134 | Purpose of using cloud service (multiple responses)
(Unit = %)
Synchronization
: Multimedia and
BASE: Persons aged 12 or older. who Data and management of ]
have used the cloud service . . contents Document Distance Video
o information . " schedule, . . Other
within the past year streaming and editing learning conferencing
PERIOD: within the past year management playing oontacts., etc.
Stored in the
device

Internet users aged 12 or older

Number of household members

1 person 785 48.6 47.8 48.8 8.8 7.0 0.0
2 persons 77.2 46.2 43.6 44.6 10.1 6.6 0.1
3 persons or more 78.1 495 471 45.0 12.2 6.6 0.0
Gender
Male 78.4 485 48.7 45.6 11.8 7.3 0.0
Female 77.5 494 443 44.9 1.4 5.8 0.1
Age
12~19 72.3 52.2 385 383 26.1 3.3 0.0
20s 79.0 50.3 48.5 452 13.5 6.8 0.1
30s 79.3 50.3 48.7 46.4 9.6 7.3 0.0
40s 78.1 47.0 46.6 47.7 8.3 6.3 0.0
50s 77.0 453 446 44.4 8.9 6.8 0.0
60s 75.1 44.9 421 421 10.7 7.6 0.2
70+ 81.0 50.0 44.1 39.7 6.3 11.9 0.0
Gender * Age
Male 12~19 72.8 50.7 40.0 41.4 26.7 3.0 0.0
Male 20s 785 50.6 495 433 145 6.6 0.0
Male 30s 80.4 50.7 50.5 47.0 9.5 8.0 0.0
Male 40s 78.6 45.6 50.1 48.4 7.9 7.6 0.0
Male 50s 77.6 43.6 47.8 46.2 9.4 8.5 0.0
Male 60s 74.5 445 404 425 9.7 9.1 0.2
Male 70+ 81.4 58.0 453 38.2 7.1 14.3 0.0
Female 12~19 71.8 53.8 36.9 35.0 255 3.6 0.0
Female 20s 79.5 49.9 47.3 47.3 12.5 6.9 0.2
Female 30s 78.1 50.0 46.6 457 9.7 6.6 0.1
Female 40s 77.6 48.6 425 47.0 8.7 4.7 0.0
Female 50s 76.2 47.3 40.9 42.4 8.2 4.8 0.0
Female 60s 75.6 45.4 43.6 41.7 1.7 6.1 0.2
Female 70+ 80.4 35.5 42.0 42.5 4.8 7.7 0.0
Youth
Entire population 76.4 50.6 44.0 40.9 211 4.8 0.1
Male 76.8 50.1 46.2 41.0 21.5 4.6 0.0
Female 76.0 51.1 417 40.8 20.6 5.1 0.1
Occupation
Professional/managerial position 84.1 50.1 56.4 53.0 124 14.8 0.1
Office job 80.9 476 50.3 455 9.1 8.1 0.1
Service/sales 74.9 48.6 42.9 46.4 8.5 4.9 0.0
Production related position 76.1 48.8 445 475 8.8 6.0 0.1
Agriculture/forestry/fishery 785 482 50.7 431 9.7 6.1 0.0
Unemployed/Other (None/other) 76.4 50.7 44.0 4.7 18.4 4.8 0.0
(Student) 76.1 51.4 432 39.9 23.2 4.7 0.0
(Housewife) 76.4 48.3 435 44.1 9.9 5.0 0.0
(Unemployed/Other) 79.0 52.7 50.4 47.0 1.0 5.0 0.3
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Table 134 | Purpose of using cloud service (multiple responses) (CONT.)

(Unit = %)
Synchronization
Data and Multimedia managae::ent of . )
information cont.ents DOCl.”.nent schedule, D|stapce Video . Other
streaming and editing learning conferencing
management lavin contactg etc.
paying Stored in the
device
Education
Elementary school graduate or lower 68.1 54.2 38.4 38.7 26.7 4.0 0.0
(Uneducated) 77.6 456 43.0 29.4 0.0 0.0 0.0
(Elementary school student) 63.6 55.8 39.9 39.0 24.0 5.6 0.0
(Middle school student) 67.9 55.4 38.0 39.1 28.1 3.4 0.0
(A regular elementary school graduate) 76.7 34.6 41.4 334 14.5 11.3 0.0
Middle school graduate 75.6 49.7 37.9 37.3 23.6 3.8 0.0
(High school student) 74.6 50.0 36.5 36.3 27.3 2.6 0.0
(A regular middle school graduate) 79.5 48.6 43.0 40.9 9.5 8.3 0.0
High school graduate 75.6 475 443 44.0 13.7 55 0.0
(University student) 785 49.9 465 415 20.8 5.7 0.0
(A regular high school graduate) 73.8 46.0 42.9 455 9.3 5.3 0.1
University graduate or higher 79.6 49.2 48.5 46.5 9.3 7.4 0.1
(Graduate student) 90.2 59.3 64.7 49.6 19.9 10.2 0.0
(A regular university graduate) 79.5 49.1 48.4 46.5 9.3 7.3 0.1
Household income
Less than KRW 2 million 81.4 47.6 52.1 43.6 13.1 9.4 0.0
KRW 2 million-Less than 3 million 80.7 45.3 44.8 41.2 9.3 5.8 0.1
KRW 3 million-Less than 4 million 78.0 49.0 47.0 443 10.1 55 0.1
KRW 4 million-Less than 5 million 80.5 47.6 46.9 42.9 12.4 6.8 0.0
KRW 5 million and higher 771 495 46.5 46.4 11.8 6.8 0.0
Region size
Dong 77.7 49.0 46.7 46.2 11.9 6.8 0.0
Eup/Myeon 79.9 48.4 46.4 40.0 9.9 5.6 0.1
Region
Seoul 77.8 494 432 48.9 11.9 7.3 0.0
Busan 82.5 53.4 50.4 44.0 12.2 6.8 0.1
Daegu 74.2 58.3 48.2 457 11.8 9.7 0.1
Incheon 77.4 36.4 50.3 39.1 13.4 9.3 0.0
Gwangju 80.0 44.0 49.2 41.3 9.6 6.1 0.2
Daejeon 74.2 43.0 38.6 42.9 9.8 3.7 0.1
Ulsan 74.0 53.0 51.6 446 13.4 8.5 0.0
Gyeonggi 75.6 52.0 46.0 49.7 11.9 5.3 0.1
Gangwon 80.9 46.0 49.3 39.3 16.9 10.1 0.0
Chungcheong 80.8 45.0 495 36.8 8.7 5.9 0.0
(Chungbuk) 79.8 42.7 441 433 9.9 7.8 0.1
(Chungnam) 82.8 46.1 51.2 32.2 7.5 4.6 0.0
(Sejong) 71.9 475 60.3 419 12.6 6.1 0.0
Jeolla 81.2 48.1 44.7 38.7 9.5 4.5 0.1
(Jeonbok) 83.2 471 44.9 35.6 9.3 4.7 0.0
(Jeonnam) 79.2 491 44.6 419 9.7 4.3 0.1
Gyeongsang 81.1 46.0 50.3 42.4 1.3 6.8 0.0
(Gyeongbuk) 76.4 39.5 459 425 12.1 55 0.0
(Gyeongnam) 84.4 50.6 53.3 422 10.8 7.6 0.1
Jeju 83.9 56.4 41.6 44.1 10.1 9.3 0.0
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Table 135 | Frequently used smartphone applications (3 responses)

(Unit = %)
Music, media
(including
BASE: Smartphone users aged 12 or older (Eommunlcatlon If’lctures arld w.atchlng News, weather Navigation
PERIOD: within the past year like chat SNS, videos (f@klng videos), information Games and maps
etc. and editing) e—books,
reading,
webtoons
Smartphone users aged 12 or older
Number of household members
1 person 76.3 59.2 50.2 46.3 13.7 1.3
2 persons 77.7 56.6 49.9 46.8 13.3 13.9
3 persons or more 80.2 54.7 52.6 39.1 18.4 13.7
Gender
Male 77.7 50.1 491 44.5 22.3 18.7
Female 80.7 61.3 54.5 38.5 11.2 8.0
Age
12~19 85.7 58.0 65.2 17.7 44.3 3.7
20s 84.0 53.7 59.4 29.0 25.2 9.5
30s 82.8 51.5 53.2 33.0 18.0 15.1
40s 81.1 51.1 49.8 40.4 13.6 17.6
50s 77.3 54.2 48.3 49.1 1.3 17.3
60s 74.9 58.5 47.9 53.7 10.2 15.0
70+ 70.5 67.1 453 56.2 8.7 8.1
Gender * Age
Male 12~19 83.7 51.0 61.7 17.8 58.0 4.2
Male 20s 82.6 49.0 57.5 29.4 35.3 1.6
Male 30s 82.1 46.4 50.9 34.9 25.3 20.2
Male 40s 78.7 452 479 44.6 18.1 25.2
Male 50s 75.5 49.0 44.9 53.2 14.3 24.6
Male 60s 73.4 53.2 44.2 59.0 10.9 21.5
Male 70+ 68.2 62.1 41.3 63.2 10.1 12.1
Female 12~19 87.7 65.4 68.8 17.56 29.8 3.2
Female 20s 85.5 58.9 61.4 28.5 14.0 7.1
Female 30s 83.7 57.2 55.9 30.8 9.8 9.2
Female 40s 83.6 57.3 51.8 36.1 8.8 9.7
Female 50s 79.1 59.4 51.8 45.0 8.3 10.0
Female 60s 76.5 63.5 51.5 48.5 9.5 8.7
Female 70+ 72.3 71.1 485 50.6 7.7 4.9
Youth
Entire population 8b.5 56.2 63.4 21.6 38.0 4.8
Male 83.4 50.0 60.2 22.1 51.4 5.5
Female 87.8 63.0 66.9 21.1 23.5 4.0
Occupation
Professional/managerial position 84.3 53.0 438 40.6 8.5 18.1
Office job 81.7 51.0 48.6 39.0 15.2 17.7
Service/sales 80.2 54.3 51.6 42.8 13.2 14.6
Production related position 72.3 51.4 53.4 47.3 19.6 20.3
Agriculture/forestry/fishery 68.1 62.3 487 60.7 6.3 14.3
Unemployed/Other (None/other) 79.6 61.0 54.5 38.5 214 6.7
(Student) 85.3 56.3 63.5 20.8 40.1 4.4
(Housewife) 77.8 63.9 49.8 46.5 9.2 7.7
(Unemployed/Other) 72.8 63.5 47.4 54.7 12.7 9.1
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Table 135 | Frequently used smartphone applications (3 responses) (CONT.)

(Unit © %)
Shc:r)]zlng Ii(r::‘(:)\::i::t?:r{ Notes, Public .
reservation . searches in calendars, Health tr'c.lnsportatlon
(hotel, airline Finance dictionaries, document management hke. buses, Other
reservations, encyclopedias, management, .rrfulways,
etc.) ofc. etc airlines, etc.
Smartphone users aged 12 or older
Number of household members
1 person 7.9 9.3 52 7.9 6.7 3.5 2.5
2 persons 9.6 10.9 59 5.5 6.0 34 0.4
3 persons or more 1.7 11.0 59 4.9 3.6 3.7 0.5
Gender
Male 6.2 12.2 6.2 4.9 4.2 33 0.5
Female 15.4 9.3 5.5 6.0 4.7 3.8 0.9
Age
12~19 4.6 3.2 83 34 1.5 4.3 0.1
20s 14.8 8.5 6.1 3.7 1.8 4.4 0.0
30s 17.0 14.1 5.5 4.2 25 3.0 0.0
40s 15.7 14.8 5.5 4.3 2.8 32 0.0
50s 10.6 13.4 5.7 4.7 4.8 33 0.1
60s 59 10.7 5.9 6.0 6.9 4.0 0.4
70+ 2.2 4.3 5.2 12.6 1.1 3.1 5.6
Gender * Age
Male 12~19 3.3 35 7.8 24 1.7 4.6 0.1
Male 20s 8.9 8.7 6.9 3.5 1.8 4.7 0.0
Male 30s 9.8 15.6 5.7 4.3 2.2 2.6 0.0
Male 40s 8.1 16.9 55 4.2 29 25 0.0
Male 50s 5.3 15.5 5.9 4.3 4.7 29 0.1
Male 60s 3.6 11.9 6.1 5.5 6.7 3.6 0.3
Male 70+ 1.9 5.6 6.3 10.7 10.7 33 4.5
Female 12~19 6.0 29 8.7 4.4 1.3 4.0 0.1
Female 20s 215 8.2 5.2 3.8 1.8 4.2 0.0
Female 30s 25.2 12.3 53 4.0 29 35 0.0
Female 40s 23.6 12.6 55 4.5 2.6 3.9 0.0
Female 50s 16.0 1.2 55 5.1 4.9 3.8 0.1
Female 60s 8.0 9.6 5.7 6.4 7.1 45 0.4
Female 70+ 2.5 3.2 4.3 14.1 1.4 2.9 6.5
Youth
Entire population 8.7 4.8 7.7 3.3 1.5 4.4 0.0
Male 5.8 5.1 7.6 25 1.6 4.7 0.0
Female 11.8 45 7.7 4.2 1.4 4.1 0.1
Occupation
Professional/managerial position 12.0 18.3 8.2 6.4 3.6 2.9 0.2
Office job 15.4 14.9 5.4 4.6 29 34 0.0
Service/sales 12.6 12.7 5.9 4.1 4.2 3.8 0.1
Production related position 6.0 10.6 5.7 45 49 3.7 0.3
Agriculture/forestry/fishery 3.5 7.0 46 9.6 9.2 2.7 3.1
Unemployed/Other (None/other) 8.6 6.1 6.0 6.9 5.2 3.7 1.7
(Student) 7.4 4.3 8.3 3.3 1.5 4.8 0.1
(Housewife) 12.2 8.2 45 8.3 6.9 32 1.9
(Unemployed/Other) 3.0 5.1 5.0 10.6 8.7 2.7 4.4
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Table 135 | Frequently used smartphone applications (3 responses) (CONT.)

(Unit : %)
Music, media
(including
Cllommunication I?ictures apd w'atching News, weather Navigation and
like Chat, SNS, videos (taking videos), L Games
etc. and editing) e—books, information maps
reading,
webtoons
Education
Elementary school graduate or lower 75.8 66.2 53.5 36.4 27.2 45
(Uneducated) 66.8 81.6 36.9 50.5 4.6 2.2
(Elementary school student) 83.4 55.3 72.2 8.7 63.0 1.4
(Middle school student) 87.5 57.5 64.2 14.8 52.5 4.1
(A regular elementary school graduate) 67.3 70.6 46.4 54.9 6.8 6.1
Middle school graduate 76.8 64.2 54.3 43.0 18.9 6.8
(High school student) 86.0 59.9 65.2 19.0 37.9 3.2
(A regular middle school graduate) 71.9 66.5 48.6 55.6 8.8 8.6
High school graduate 78.7 56.4 52.0 46.2 16.2 12.6
(University student) 84.3 54.8 61.7 25.5 32.2 5.4
(A regular high school graduate) 77.6 56.7 50.3 50.0 13.2 13.9
University graduate or higher 80.6 51.7 50.8 38.6 15.0 16.9
(Graduate student) 85.6 459 41.7 31.9 27.2 1.1
(A regular university graduate) 80.6 51.7 50.8 38.6 15.0 16.9
Household income
Less than KRW 2 million 73.6 68.8 49.6 52.1 9.9 6.6
KRW 2 million-Less than 3 million 781 63.0 50.3 48.9 13.0 9.9
KRW 3 million-Less than 4 million 78.9 56.5 51.5 44.8 16.0 12.8
KRW 4 million-Less than 5 million 80.1 57.7 50.4 43.2 15.6 14.0
KRW 5 million and higher 79.9 52.0 52.7 37.7 18.8 14.9
Region size
Dong 79.1 55.0 51.2 41.3 17.3 13.6
Eup/Myeon 79.4 58.5 54.0 42.6 14.2 13.2
Region
Seoul 77.5 50.0 475 43.2 16.1 17.0
Busan 82.2 57.2 57.3 48.4 15.4 8.0
Daegu 72.6 58.0 60.0 40.8 18.3 11.6
Incheon 75.8 48.7 51.7 43.5 19.2 13.5
Gwangju 72.8 55.2 53.2 53.4 14.7 19.6
Daejeon 78.0 62.3 52.4 34.0 15.8 16.1
Ulsan 85.8 53.6 58.3 42.0 16.3 10.0
Gyeonggi 80.9 56.1 47.2 37.6 19.4 13.7
Gangwon 79.3 53.7 50.4 30.3 9.9 13.7
Chungcheong 79.6 63.8 48.6 40.9 13.8 13.7
(Chungbuk) 86.8 62.0 49.7 38.7 14.8 17.4
(Chungnam) 73.0 64.2 47.7 42.7 13.0 10.9
(Sejong) 87.1 68.7 48.4 40.2 14.6 14.0
Jeolla 76.0 56.4 56.2 453 14.6 11.8
(Jeonbok) 78.1 56.7 59.9 42.6 17.3 10.5
(Jeonnam) 73.9 56.0 52.4 48.1 11.8 13.1
Gyeongsang 81.9 58.9 60.3 43.7 17.0 10.3
(Gyeongbuk) 77.4 63.0 66.0 38.4 18.9 10.2
(Gyeongnam) 85.5 55.6 55.7 47.8 15.5 10.4
Jeju 88.4 56.6 60.8 39.8 14.6 8.3
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Table 135 | Frequently used smartphone applications (3 responses) (CONT.)

(Unit = %)
Shc;zzmg 'i(:fz\:::ﬁ?:n/ Notes, Public .
. . calendars, transportation
reservapc_)n Finance sga.rches. " document Health like buses, Other
(hotel, airline dictionaries, management .
reservations, encyclopedias, management, .rzl-nlways,
etc.) otc, etc airlines, etc.
Education
Elementary school graduate or lower 1.5 2.3 49 121 7.4 2.3 6.0
(Uneducated) 0.6 1.4 1.7 21.9 12.1 1.3 18.2
(Elementary school student) 0.5 3.0 7.4 15 0.2 3.1 0.4
(Middle school student) 1.6 2.2 75 3.1 1.9 3.1 0.0
(A regular elementary school graduate) 1.7 25 3.3 18.5 1.8 1.7 8.3
Middle school graduate 35 4.5 6.9 8.6 7.0 34 2.1
(High school student) 5.7 3.2 9.4 4.2 15 46 0.1
(A regular middle school graduate) 2.3 5.2 5.6 11.0 9.9 2.8 3.1
High school graduate 9.2 9.6 5.7 4.4 49 4.1 0.1
(University student) 12.0 5.9 8.0 3.0 1.2 6.1 0.0
(A regular high school graduate) 8.7 10.3 52 4.7 55 3.8 0.2
University graduate or higher 15.0 14.3 6.0 45 3.2 34 0.0
(Graduate student) 18.7 13.4 18.3 10.4 3.1 2.6 0.0
(A regular university graduate) 15.0 14.3 5.9 4.4 3.2 3.4 0.0
Household income
Less than KRW 2 million 2.6 3.8 3.9 121 8.9 3.3 4.8
KRW 2 million-Less than 3 million 59 7.9 52 59 6.4 42 1.3
KRW 3 million-Less than 4 million 9.4 10.6 5.4 5.1 5.3 3.0 0.7
KRW 4 million-Less than 5 million 10.1 10.9 6.5 4.3 3.8 2.9 0.5
KRW 5 million and higher 13.2 12.1 6.1 4.9 3.6 3.9 0.2
Region size
Dong 1.1 1.1 6.2 5.3 4.6 3.8 0.5
Eup/Myeon 9.4 9.5 4.4 6.2 3.9 2.6 2.0
Region
Seoul 12.9 13.0 6.6 4.9 5.7 5.4 0.2
Busan 9.7 4.4 6.4 45 4.0 1.6 0.9
Daegu 9.7 7.2 7.5 5.7 4.1 3.6 1.0
Incheon 13.7 11.9 4.6 6.9 6.6 4.0 0.0
Gwangju 3.5 6.0 2.4 3.8 3.8 10.9 0.6
Daejeon 7.9 11.5 59 7.9 6.1 2.1 0.1
Ulsan 10.7 2.4 7.2 5.3 1.9 5.7 0.7
Gyeonggi 14.2 12.6 5.9 4.9 3.8 3.1 0.5
Gangwon 8.6 16.8 17.3 11.5 3.0 47 0.8
Chungcheong 8.0 15.1 34 7.0 3.1 2.1 0.8
(Chungbuk) 6.7 12.9 2.6 4.3 2.1 14 0.6
(Chungnam) 9.2 17.9 4.0 9.7 3.8 2.6 1.2
(Sejong) 6.5 8.5 3.3 3.3 35 15 0.2
Jeolla 7.0 7.8 7.4 5.8 6.5 2.6 2.6
(Jeonbok) 6.7 8.3 6.1 5.5 4.2 14 2.7
(Jeonnam) 7.3 7.3 8.7 6.1 8.9 3.8 2.5
Gyeongsang 6.7 7.0 2.8 3.6 41 24 1.3
(Gyeongbuk) 6.8 6.0 2.6 2.6 4.7 1.3 2.0
(Gyeongnam) 6.6 7.7 3.0 45 3.7 3.3 0.6
Jeju 6.2 8.8 3.4 8.0 1.6 1.2 2.3
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Table 136 = Smartphone mobile simple payment service usage status in the last 1 year [Smartphone mobile
simple payment service usage rate]
(Unit © %)
BASE: Persons aged 12 or older who have used the Internet and
smartphone within the last 1 month Used Not used
PERIOD: within the past year
Smartphone users among internet users aged 12 or older 56.3 447
Number of household members
1 person 40.0 60.0
2 persons 451 54.9
3 persons or more 60.9 39.1
Gender
Male 57.0 43.0
Female 53.5 46.5
Age
12~19 37.7 62.3
20s 82.0 18.0
30s 83.0 17.0
40s 72.8 27.2
50s 51.4 48.6
60s 28.2 71.8
70+ 9.5 90.5
Gender * Age
Male 12~19 38.1 61.9
Male 20s 80.8 19.2
Male 30s 82.8 17.2
Male 40s 73.4 26.6
Male 50s 52.3 47.7
Male 60s 30.8 69.2
Male 70+ 10.7 89.3
Female 12~19 37.2 62.8
Female 20s 83.4 16.6
Female 30s 83.2 16.8
Female 40s 72.2 27.8
Female 50s 50.6 49.4
Female 60s 25.7 74.3
Female 70+ 8.6 91.4
Youth
Entire population b5.7 443
Male 55.4 44.6
Female 56.0 44.0
Occupation
Professional/managerial position 76.5 235
Office job 80.6 19.4
Service/sales 57.6 42.4
Production related position 429 57.1
Agriculture/forestry/fishery 16.3 83.7
Unemployed/Other (None/other) 4.7 53.3
(Student) 53.0 47.0
(Housewife) 37.3 62.7
(Unemployed/Other) 259 741
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Table 136 = Smartphone mobile simple payment service usage status in the last 1 year [Smartphone mobile
simple payment service usage rate] (CONT.)

Education
Elementary school graduate or lower
(Uneducated)
(Elementary school student)
(Middle school student)
(A regular elementary school graduate)
Middle school graduate
(High school student)
(A regular middle school graduate)
High school graduate
(University student)
(A regular high school graduate)
University graduate or higher
(Graduate student)
(A regular university graduate)
Household income
Less than KRW 2 million
KRW 2 million-Less than 3 million
KRW 3 million-Less than 4 million
KRW 4 million-Less than 5 million
KRW 5 million and higher
Region size
Dong
Eup/Myeon
Region
Seoul
Busan
Daegu
Incheon
Gwangju
Daejeon
Ulsan
Gyeonggi
Gangwon
Chungcheong
(Chungbuk)
(Chungnam)
(Sejong)
Jeolla
(Jeonbok)
(Jeonnam)
Gyeongsang
(Gyeongbuk)
(Gyeongnam)
Jeju

292

Used

12.8
4.0
9.1
23.2
4.5
22.1
41.3
10.8
46.1
78.7
40.0
74.3
87.0
74.3

15.2
32.7
50.2
56.3
64.0

57.4
453

60.7
51.2
47.5
62.6
38.8
54.7
57.9
62.8
454
46.9
43.7
49.1
48.8
36.7
32.9
40.7
53.3
52.8
53.8
54.4

Not used

87.2
96.0
90.9
76.8
95.5
77.9
58.7
89.2
53.9
21.3
60.0
257
13.0
25.7

84.8
67.3
49.8
43.7
36.0

42.6
54.7

39.3
48.8
52.5
37.4
61.2
45.3
42.1
37.2
54.6
53.1
56.3
50.9
51.2
63.3
67.1
59.3
46.7
47.2
46.2
45.6

(Unit :

%)



Table 137 | Activities for safe Internet use (multiple responses)

(Unit :

%)

Non-consent

to provision Restriction 'Softwa.r © Periodical
of personal installation -
. . L of access deletion of
BASE: Persons aged 12 or older who have used | o oo information  Restriction such as and regular cookies and
the Internet within the last 1 month for the  of access to . updates to . Other
PERIOD: within the past year taken purpose of location data keepmg SNS prevent setting of
receiving prc.)flles information broszer
advertising private leaks options
information
Internet users aged 12 or older 38.6 38.8 32.8 26.6 249 19.1 0.0
Number of household members
1 person 54.5 29.5 24.4 18.8 17.9 13.9 0.1
2 persons 47.6 32.3 24.7 19.8 20.6 15.1 0.0
3 persons or more 33.2 42.3 36.7 29.9 27.4 21.1 0.0
Gender
Male 35.8 41.0 35.1 28.0 27.3 21.5 0.0
Female 415 36.5 30.5 25.2 22.4 16.6 0.0
Age
12~19 39.1 36.6 31.5 28.8 24.1 18.2 0.1
20s 16.5 56.4 49.7 45.0 37.0 337 0.0
30s 19.2 53.1 483 41.3 34.3 30.4 0.0
40s 26.3 46.8 40.0 31.6 30.1 23.3 0.0
50s 40.8 36.8 29.4 20.8 22.3 14.1 0.0
60s 59.7 235 17.1 1.3 14.5 7.3 0.0
70+ 83.3 7.8 5.9 3.0 6.2 2.7 0.1
Gender * Age
Male 12~19 39.2 36.1 32.5 27.4 25.1 194 0.0
Male 20s 16.4 57.7 50.4 459 384 35.1 0.0
Male 30s 18.4 54.1 494 40.8 36.1 32.9 0.0
Male 40s 24.3 48.1 42.3 326 33.0 25.5 0.0
Male 50s 37.8 39.1 31.4 22.2 24.8 16.4 0.0
Male 60s 56.2 25.3 19.4 13.1 16.5 9.4 0.1
Male 70+ 80.8 9.8 6.6 3.7 7.5 3.5 0.0
Female 12~19 39.0 37.1 30.4 30.2 23.1 17.0 0.1
Female 20s 16.5 55.0 48.8 44.0 35.5 32.2 0.0
Female 30s 20.1 51.9 46.9 41.8 324 27.6 0.0
Female 40s 283 454 37.4 30.5 27.0 21.0 0.0
Female 50s 439 34.4 27.5 19.3 19.8 11.8 0.0
Female 60s 63.0 21.8 14.9 9.6 12.5 5.4 0.0
Female 70+ 85.2 6.2 5.4 2.6 5.2 2.1 0.1
Youth
Entire population 29.6 453 39.6 36.0 29.3 24.5 0.0
Male 29.5 458 40.6 35.4 30.6 25.8 0.0
Female 29.7 44.8 38.6 36.5 27.9 23.0 0.1
Occupation
Professional/managerial position 234 52.9 49.5 41.6 30.3 30.2 0.0
Office job 18.8 51.8 47.9 39.5 34.0 29.3 0.0
Service/sales 38.2 38.8 30.8 23.8 24.0 17.4 0.0
Production related position 47.0 31.8 23.4 17.6 23.8 14.4 0.0
Agriculture/forestry/fishery 67.4 22.1 13.9 10.7 8.2 4.4 0.0
Unemployed/Other (None/other) 485 32.4 27.6 23.1 20.6 15.2 0.0
(Student) 30.6 44.7 39.1 35.9 29.2 24.2 0.0
(Housewife) 58.3 255 20.9 14.9 15.3 9.3 0.0
(Unemployed/Other) 65.5 21.1 17.6 14.0 14.1 9.3 0.1
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Table 137 | Activities for safe Internet use (multiple responses) (CONT.)

(Unit = %)
Non-consent
to provision Restriction .Softwa.r © Periodical
9f perso.nal . of access installation deletion of
No action information  Restriction such as and regular cookies and
taken for the of access to keeping SNS updates to setting of Other
purpose of location data - prevent
receiving prt:)flles information broszer
advertising private leaks options
information
Education
Elementary school graduate or lower 68.1 17.7 15.2 12.2 9.9 6.9 0.1
(Uneducated) 86.8 8.2 3.6 1.1 2.8 0.8 0.1
(Elementary school student) 67.7 17.1 12.3 10.2 1.8 8.4 0.8
(Middle school student) 459 30.5 28.0 24.3 17.3 13.0 0.0
(A regular elementary school graduate) 87.6 6.2 4.8 2.3 3.3 15 0.1
Middle school graduate 63.0 21.6 17.3 15.0 14.3 8.7 0.0
(High school student) 34.1 39.4 335 31.1 28.0 19.5 0.0
(A regular middle school graduate) 80.2 11.1 7.7 5.4 6.2 2.2 0.1
High school graduate 47.4 33.4 26.9 20.4 20.7 14.4 0.0
(University student) 17.6 57.5 50.4 47.6 37.3 34.2 0.0
(A regular high school graduate) 53.0 28.8 22.4 15.3 17.6 10.6 0.0
University graduate or higher 23.3 49.0 42.7 35.4 321 26.3 0.0
(Graduate student) 35 67.4 72.3 59.4 37.6 40.7 0.0
(A regular university graduate) 23.3 49.0 426 35.3 32.1 26.2 0.0
Household income
Less than KRW 2 million 78.7 12.7 9.3 6.4 7.3 4.0 0.1
KRW 2 million-Less than 3 million 59.7 24.8 19.6 14.4 13.9 9.4 0.0
KRW 3 million-Less than 4 million 454 335 29.3 225 20.9 14.0 0.0
KRW 4 million-Less than 5 million 37.7 40.7 34.7 29.0 23.4 19.9 0.0
KRW 5 million and higher 29.6 44.5 37.8 30.9 29.9 23.1 0.0
Region size
Dong 37.8 38.1 33.2 26.6 25.7 19.3 0.0
Eup/Myeon 42.5 41.7 31.2 26.4 21.1 17.8 0.0
Region
Seoul 38.1 36.2 325 25.8 23.1 19.2 0.0
Busan 57.0 26.8 22.3 17.6 19.9 1.3 0.0
Daegu 40.0 39.1 29.7 282 235 19.9 0.0
Incheon 27.4 38.8 39.5 27.0 27.9 16.9 0.0
Gwangju|  53.8 275 24.4 20.4 15.1 17.5 0.0
Daejeon 33.9 36.2 35.2 30.3 17.6 14.7 0.1
Ulsan 44.3 421 35.3 28.5 194 211 0.0
Gyeonggi 30.1 46.7 38.6 335 323 25.6 0.0
Gangwon 30.5 50.4 17.6 19.6 44.6 28.1 0.1
Chungcheong 31.2 43.1 41.7 31.3 18.0 14.9 0.0
(Chungbuk) 27.1 50.6 47.3 24.8 20.4 17.5 0.0
(Chungnam) 35.3 36.3 37.4 36.2 15.7 12.7 0.0
(Sejong) 25.7 49.6 4.7 31.0 20.6 16.0 0.0
Jeolla 55.2 28.6 18.4 16.9 18.3 12.7 0.0
(Jeonbok) 61.7 23.1 16.7 16.4 12.7 6.8 0.0
(Jeonnam) 48.4 34.3 21.2 17.4 241 18.8 0.0
Gyeongsang 499 334 29.8 18.8 19.8 13.8 0.0
(Gyeongbuk) 41.8 41.7 30.6 17.6 21.3 15.5 0.1
(Gyeongnam) 56.3 26.8 29.3 19.8 18.7 12.6 0.0
Jeju 32.2 39.4 36.4 33.3 36.4 21.4 0.1
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Table 138

Reasons for not using the Internet (multiple responses)

(Unit :

%)

BASE: Persons aged 3 or older who have not used
the Internet within the last 1 month

PERIOD: within the past year know how to use it computer, etc.
Internet non—users aged 3 or older 76.2 56.5 1.1 8.2

Number of household members

No interest or not

needed

No confidence in
using it or do not

Cost of using it is

burdens ome

Due to lack of
equipment like

1 person 76.4 56.0 14.2 12.0
2 persons 79.6 58.0 11.9 9.9
3 persons or more 74.9 56.2 9.0 5.3
Gender
Male 75.3 53.3 10.5 9.9
Female 76.8 58.8 11.6 6.9
Age
3-9 46.4 20.1 4.4 5.4
10s 39.4 38.8 3.1 14.1
20s 70.0 36.2 26.5 35.9
30s 81.7 37.1 14.7 1.5
40s 72.0 441 14.1 17.7
50s 88.1 46.4 14.8 12.4
60s 80.1 54.0 12.8 12.2
70+ 78.3 62.0 1.1 6.9
Gender * Age
Male 3-9 42.2 22.0 6.5 6.6
Male 10s 33.1 46.3 0.0 0.0
Male 20s 59.9 30.0 28.7 48.2
Male 30s 83.6 44.2 3.8 8.1
Male 40s 64.6 49.0 22.9 27.7
Male 50s 85.0 47.8 16.3 18.5
Male 60s 83.4 53.6 12.0 13.8
Male 70+ 78.4 58.6 9.8 7.8
Female 3-9 51.0 17.9 2.0 4.2
Female 10s 46.6 30.3 6.7 30.1
Female 20s 86.6 46.5 22.8 15.5
Female 30s 80.0 30.3 25.2 14.7
Female 40s 78.0 40.0 6.9 9.5
Female 50s 91.0 45.2 13.4 6.7
Female 60s 76.3 54.4 13.7 10.4
Female 70+ 78.3 64.1 11.8 6.3
Youth
Entire population 52.8 441 9.8 10.1
Male 48.2 43.8 7.6 6.8
Female 58.7 445 12.6 14.3
Occupation
Professional/managerial position 76.6 32.7 19.9 15.1
Office job 72.3 55.3 10.1 26.7
Service/sales 79.6 477 13.2 7.7
Production related position 74.8 50.6 16.2 11.5
Agriculture/forestry/fishery 86.4 68.1 8.9 10.8
Unemployed/Other (None/other) 75.2 57.0 10.7 75
(Student) 421 30.7 4.0 5.8
(Housewife) 77.5 56.4 12.3 7.2
(Unemployed/Other) 76.7 59.7 10.3 7.8
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Table 138 | Reasons for not using the Internet (multiple responses) (CONT.)

(Unit © %)
Concerns about
Because content .invasion of ) Conce.rns a!:)out
may be harmful pr|yacy(per§onal No time 'secur.lty (virus Other
information infection, etc.)
leaks, etc.)
Internet non-users aged 3 or older 3.7 3.3 2.8 1.8 1.4
Number of household members
1 person 1.2 2.8 3.3 1.3 0.5
2 persons 1.9 2.9 40 1.2 0.5
3 persons or more 5.9 3.7 2.1 2.3 2.1
Gender
Male 46 29 3.7 1.9 1.3
Female 3.1 3.6 2.2 1.7 1.4
Age
3-9 35.0 6.0 1.1 6.8 7.6
10s 30.4 16.6 7.9 13.2 0.0
20s 29 0.0 10.3 0.0 0.0
30s 55 12.0 7.2 1.8 0.0
40s 3.8 3.3 16.7 1.7 0.0
50s 2.2 9.7 5.4 1.5 0.7
60s 0.8 3.3 6.3 1.4 0.3
70+ 0.9 2.5 1.7 1.3 1.0
Gender = Age
Male 3-9 375 6.7 1.5 7.7 7.9
Male 10s 26.2 25.4 10.7 18.9 0.0
Male 20s 0.0 0.0 8.3 0.0 0.0
Male 30s 3.8 0.0 45 0.0 0.0
Male 40s 8.5 0.0 18.8 3.7 0.0
Male 50s 34 6.1 4.6 0.0 1.4
Male 60s 1.2 34 9.3 0.3 0.0
Male 70+ 0.8 2.0 2.1 1.4 0.9
Female 3-9 32.3 5.2 0.7 5.9 7.2
Female 10s 35.2 6.7 4.7 6.7 0.0
Female 20s 7.7 0.0 13.4 0.0 0.0
Female 30s 7.3 235 9.8 35 0.0
Female 40s 0.0 6.0 14.9 0.0 0.0
Female 50s 1.1 13.1 6.0 2.8 0.0
Female 60s 0.3 3.3 3.0 2.6 0.7
Female 70+ 1.0 2.8 1.5 1.2 1.1
Youth
Entire population 21.6 8.7 5.0 9.8 0.0
Male 226 13.0 7.2 10.2 0.0
Female 20.4 3.2 2.2 9.3 0.0
Occupation
Professional/managerial position 3.9 3.9 7.1 0.0 0.0
Office job 14.1 4.4 6.9 0.0 0.0
Service/sales 2.7 4.7 10.9 3.5 0.0
Production related position 2.7 4.4 b2 0.3 1.2
Agriculture/forestry/fishery 0.6 3.1 3.9 0.5 0.0
Unemployed/Other (None/other) 40 3.1 1.8 1.9 16
(Student) 41.2 10.8 1.1 8.0 3.2
(Housewife) 1.1 3.8 23 1.3 0.8
(Unemployed/Other) 25 2.0 15 1.7 2.0
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Table 138 | Reasons for not using the Internet (multiple responses) (CONT.)

(Unit © %)
No interest or not Ng Co.nﬁdence in Cost of using it is Due' to IaCk.Of
needed using it or do not. burdens ome equipment like
know how to use it computer, etc.
Education
Elementary school graduate or lower 75.0 59.2 9.6 6.6
(Preschool) 475 10.7 3.4 5.6
(Uneducated) 73.1 70.2 13.7 10.6
(Elementary school student) 41.8 416 6.5 8.4
(Middle school student) 26.5 82.5 0.0 0.0
(A regular elementary school graduate) 82.2 61.7 8.8 4.8
Middle school graduate 77.5 58.1 14.9 9.1
(High school student) 100.0 0.0 0.0 0.0
(A regular middle school graduate) 77.4 53.3 15.0 9.2
High school graduate 80.2 49.9 1.2 11.6
(University student) 493 23.8 0.0 32.7
(A regular high school graduate) 80.4 50.0 1.3 115
University graduate or higher 72.6 38.5 18.2 13.0
(Graduate student) 100.0 0.0 0.0 0.0
(A regular university graduate) 72.4 38.7 18.3 13.1
Household income
Less than KRW 2 million 78.3 59.6 13.1 1.3
KRW 2 million-Less than 3 million 79.9 51.6 1.1 12.3
KRW 3 million-Less than 4 million 78.6 56.0 8.4 5.7
KRW 4 million-Less than 5 million 771 61.5 13.8 5.8
KRW 5 million and higher 67.5 51.1 8.3 3.3
Region size
Dong 75.5 54.8 114 7.7
Eup/Myeon 77.9 60.6 10.5 9.4
Region
Seoul 80.4 51.6 5.4 3.8
Busan 7.7 57.0 14.8 8.9
Daegu 66.2 57.7 25.2 20.1
Incheon 72.0 48.9 17.4 5.7
Gwangju 57.1 60.3 18.7 171
Dagejeon 70.5 38.9 6.1 13.1
Ulsan 81.9 69.9 21.3 6.0
Gyeonggi 78.1 61.6 10.9 4.4
Gangwon 79.6 61.5 1.2 1.1
Chungcheong 75.2 70.3 8.8 7.9
(Chungbuk) 83.1 72.6 10.56 8.4
(Chungnam) 741 71.3 8.1 7.7
(Sejong) 55.5 52.3 8.3 7.8
Jeolla 71.8 555 17.0 12.5
(Jeonbok) 73.9 49.7 16.0 12.8
(Jeonnam) 70.5 59.2 17.6 12.3
Gyeongsang 77.7 47.7 8.7 12.6
(Gyeongbuk) 74.3 28.8 7.7 1.2
(Gyeongnam) 80.7 64.5 9.6 13.9
Jeju 74.4 60.7 12.3 11.3
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Table 138 | Reasons for not using the Internet (multiple responses) (CONT.)

(Unit = %)
Concerns about
Because content .invasion of . Conce.rns apout
may be harmful prlyacy(per:sonal No time §ecur!ty (virus Other
information infection, etc.)
leaks, etc.)
Education
Elementary school graduate or lower 4.9 2.7 1.0 1.9 1.7
(Preschool) 36.6 7.3 16 6.8 95
(Uneducated) 0.9 2.6 1.7 1.6 04
(Elementary school student) 31.2 7.2 0.0 9.5 1.9
(Middle school student) 39.1 0.0 34.3 0.0 0.0
(A regular elementary school graduate) 0.6 1.9 05 0.9 1.2
Middle school graduate 0.3 3.6 3.8 1.5 1.4
(High school student) 0.0 0.0 0.0 0.0 0.0
(A regular middle school graduate) 0.3 3.6 3.8 15 1.4
High school graduate 1.6 4.1 7.1 1.0 0.4
(University student) 0.0 0.0 18.1 0.0 0.0
(A regular high school graduate) 1.7 41 7.1 1.1 0.4
University graduate or higher 7.2 7.1 8.8 3.7 0.5
(Graduate student) 0.0 0.0 0.0 0.0 0.0
(A regular university graduate) 7.2 7.2 8.8 3.7 05
Household income
Less than KRW 2 million 0.8 3.0 2.2 1.1 0.6
KRW 2 million-Less than 3 million 1.7 2.5 3.0 1.0 1.4
KRW 3 million-Less than 4 million 2.8 2.1 4.0 0.8 1.2
KRW 4 million-Less than 5 million 6.1 3.7 3.6 3.3 1.7
KRW 5 million and higher 9.7 5.2 25 3.6 2.6
Region size
Dong 4.3 3.7 2.8 1.8 1.3
Eup/Myeon 2.4 25 3.0 1.9 1.4
Region
Seoul 3.1 2.0 26 1.0 0.2
Busan 5.6 6.1 14 3.3 0.3
Daegu 4.1 3.6 5.9 1.9 0.8
Incheon 17.8 11.9 1.6 2.2 1.3
Gwangju 3.7 2.1 2.8 1.2 1.9
Daejeon 53 0.0 12.5 1.4 1.5
Ulsan 0.7 7.7 4.8 1.7 0.0
Gyeonggi 2.6 2.1 24 2.8 0.5
Gangwon 1.6 3.7 3.8 1.1 1.1
Chungcheong 4.6 1.1 2.2 0.1 2.0
(Chungbuk) 2.7 0.0 0.9 0.0 2.1
(Chungnam) 5.2 15 29 0.0 0.5
(Sejong) 6.4 1.1 1.1 1.1 15.6
Jeolla 3.6 2.6 1.8 1.4 0.8
(Jeonbok) 3.0 1.4 3.1 1.9 1.0
(Jeonnam) 4.0 3.3 0.9 1.0 0.7
Gyeongsang 0.7 3.7 40 2.1 48
(Gyeongbuk) 0.3 2.5 35 3.2 9.0
(Gyeongnam) 1.0 4.8 4.4 1.0 1.1
Jeju 2.1 1.8 3.0 1.8 1.2
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Table 139 | Intention to use the Internet in the future

(Unit = %)

BASE: Persons aged 3 or older who have not used the Internet

within the last 1 month Willing to use Not willing to use
PERIOD: within the past year
Internet non-users aged 3 or older 30.1 69.9
Number of household members
1 person 19.9 80.1
2 persons 71.9 28.1
3 persons or more 21.7 78.3
Gender
Male 46.0 54.0
Female 18.4 81.6
Age
3-9 80.8 19.2
10s 83.1 1.9
20s 83.1 1.9
30s 79.7 20.3
40s 61.6 384
50s 56.3 43.7
60s 452 54.8
70+ 18.6 81.5
Gender * Age
Male 3-9 84.9 15.1
Male 10s 93.5 6.5
Male 20s 88.2 11.8
Male 30s 83.9 16.1
Male 40s 68.0 32.0
Male 50s 64.6 35.4
Male 60s 55.9 441
Male 70+ 34.5 65.5
Female 3-9 76.2 23.8
Female 10s 82.0 18.0
Female 20s 87.9 12.1
Female 30s 75.7 24.3
Female 40s 56.3 43.7
Female 50s 48.5 51.5
Female 60s 32.8 67.2
Female 70+ 8.4 91.6
Youth
Entire population 88.7 1.3
Male 92.8 7.2
Female 83.4 16.6
Occupation
Professional/managerial position 47.4 52.6
Office job 81.4 18.6
Service/sales 59.2 40.8
Production related position 49.6 50.4
Agriculture/forestry/fishery 20.6 79.4
Unemployed/Other (None/other) 26.1 73.9
(Student) 75.8 24.2
(Housewife) 10.8 89.2
(Unemployed/Other) 30.9 69.1
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Table 139 | Intention to use the Internet in the future

(Unit = %)
Willing to use Not willing to use
Education
Elementary school graduate or lower 17.7 82.3
(Preschool) 79.9 20.1
(Uneducated) 5.2 94.8
(Elementary school student) 84.0 16.0
(Middle school student) 100.0 0.0
(A regular elementary school graduate) 10.2 89.8
Middle school graduate 33.8 66.2
(High school student) 55.6 44.4
(A regular middle school graduate) 33.8 66.2
High school graduate 58.0 42.0
(University student) 100.0 0.0
(A regular high school graduate) 57.8 42.2
University graduate or higher 82.1 17.9
(Graduate student) 100.0 0.0
(A regular university graduate) 82.0 18.0
Household income
Less than KRW 2 million 26.8 73.2
KRW 2 million-Less than 3 million 30.0 70.0
KRW 3 million-Less than 4 million 27.5 72.5
KRW 4 million-Less than 5 million 34.9 65.1
KRW 5 million and higher 35.7 64.3
Region size
Dong 323 67.7
Eup/Myeon 24.9 75.1
Region
Seoul 34.0 66.0
Busan 22.5 77.5
Daegu 39.9 60.1
Incheon 47.5 52.5
Gwangju 22.6 77.4
Daejeon 48.8 51.2
Ulsan 18.3 81.7
Gyeonggi 19.7 80.3
Gangwon 76.6 23.4
Chungcheong 27.0 73.0
(Chungbuk) 29.0 71.0
(Chungnam) 23.2 76.8
(Sejong) 56.1 43.9
Jeolla 255 74.5
(Jeonbok) 27.1 72.9
(Jeonnam) 24.4 75.6
Gyeongsang 23.3 76.7
(Gyeongbuk) 17.7 82.3
(Gyeongnam) 28.2 71.8
Jeju 23.1 76.9
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