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Table 1 | Household computer ownership status [Computer ownership rate]_(Household_Q1)

(Unit : %)

BASE: All households Oown Do not own Total
PERIOD: Single point of time as of July 1, 2025

All households 78.7 21.3 100.0

20s or younger 94.5 5.5 100.0

30s 94.7 5.3 100.0

H°”sAes;‘:'de’ 40s 95.0 5.0 100.0

50s 91.4 8.6 100.0

60+ 59.4 40.6 100.0

Less than KRW 2 million 38.2 61.8 100.0

KRW 2 million-Less than 3 million 54.4 45.6 100.0

Household w3 millon-Less than 4 million 82.2 17.8 100.0

KRW 4 million-Less than 5 million 86.2 13.8 100.0

KRW 5 million and higher 94.0 6.0 100.0

Region Dong 80.5 19.5 100.0

Siz@ Eup/Myeon 71.0 29.0 100.0

Seoul 85.6 14.4 100.0

Busan 76.5 23.5 100.0

Daegu 77.7 22.3 100.0

Incheon 79.9 20.1 100.0

Gwangju 76.2 23.8 100.0

Daejeon 81.1 18.9 100.0

Ulsan 70.8 29.2 100.0

Gyeonggi 82.8 17.2 100.0

Gangwon 71.4 28.6 100.0

Region Chungcheong 74.7 25.3 100.0

(Chungbuk) 76.0 24.0 100.0

(Chungnam) 73.0 27.0 100.0

(Sejong) 79.3 20.7 100.0

Jeolla 72.1 27.9 100.0

(Jeonbok) 72.7 27.3 100.0

(Jeonnam) 71.4 28.6 100.0

Gyeongsang 70.6 29.4 100.0

(Gyeongbuk) 68.8 31.2 100.0

(Gyeongnam) 72.1 27.9 100.0

Jeju 67.3 32.7 100.0

2025 Survey on the Internet Usage Statistical Table :: 1 I



Table 2 | Household ICT device ownership status (multiple responses)_(Household_Q1)

(Unit : %)
gé:%D'?"Sit:'lcgllj:esgif: of time as of July 1, 2025 ::‘1:; Smertphone TV (®+®) Smart TV Laptop Desktop
©+Q)
All households 99.4 99.4 95.2 78.5 55.4 53.6
20s or younger 100.0 100.0 84.4 76.0 77.2 51.0
30s 100.0 100.0 95.5 91.2 75.8 66.2
H°”sAes;‘:'de' 40s | 1000 1000 976 93.0 72.6 68.8
50s 100.0 100.0 96.5 87.1 67.6 60.8
60+ 98.6 98.5 94.3 64.4 34.3 40.1
Less than KRW 2 million 95.0 94.8 87.9 37.6 19.0 17.5
KRW 2 million-Less than 3 million 99.7 99.6 90.8 60.0 32.4 22.4
Aousehold  mw 3 million-Less than 4 milion | 1000 1000 95.1 78.1 48.9 56.7
KRW 4 million-Less than 5 million 100.0 100.0 97.0 86.7 59.0 62.9
KRW 5 million and higher 100.0 100.0 98.1 93.1 74.8 69.6
Region Dong | 99.5 99.5 95.9 81.2 57.5 55.6
Siz8 Eup/Myeon 98.8 98.8 92.3 66.5 46.3 44.7
Seoul 99.8 99.8 96.3 87.8 67.2 60.2
Busan 99.0 98.9 96.4 79.1 53.4 50.6
Daegu 99.2 99.2 95.0 68.7 52.2 50.3
Incheon 99.5 99.5 97.8 82.1 56.3 58.0
Gwangju 99.9 99.9 91.6 68.8 54.1 50.2
Daejeon 99.7 99.7 90.7 76.9 60.7 50.8
Ulsan 100.0 100.0 91.6 70.9 49.2 46.9
Gyeonggi 99.6 99.6 97.2 86.4 58.9 58.6
Gangwon 99.3 99.3 95.3 62.7 55.3 41.3
Chungcheong 99.2 99.2 90.0 74.3 47.4 495
Region

(Chungbuk) 99.8 99.8 95.5 78.4 48.5 51.8
(Chungnam) 98.7 98.6 84.8 68.6 46.3 46.8
(Sejong) 99.6 99.6 96.6 90.2 49.3 55.6
Jeolla 99.6 99.6 92.7 64.5 49.4 47.0
(Jeonbok) 99.7 99.7 92.8 69.2 52.7 46.0
(Jeonnam) 99.6 99.6 92.5 59.6 46.1 48.1
Gyeongsang 98.4 98.2 95.8 69.0 41.3 46.3
(Gyeongbuk) 97.9 97.4 94.9 59.1 35.2 42.5
(Gyeongnam) 98.8 98.8 96.6 77.3 46.5 49.5
Jeju 96.9 96.9 90.7 62.1 43.5 447
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Table 3 | Household ICT device ownership status (multiple responses)_(Household_Q1) - CONT.

(Unit : %)
PERIOD: Single pan of time 35 of iy 1, 2025 | et et et OO Same o bk
applianc
e

All households 40.1 28.6 18.1 12.8 10.4 6.3 1.6
20s or younger 54.9 18.6 15.7 10.9 10.1 11.8 1.2
30s | 59.2 13.3 29.1 21.9 18.2 11.8 2.6
H°”sAes;‘:'de' 40s | 629 168 264 199 155 154 24
50s | 53.7 21.3 21.1 15.1 12.0 5.5 2.1
60+ | 17.0 42.5 10.0 6.1 5.1 1.2 0.7
Less than KRW 2 million 9.0 57.9 3.5 1.3 0.8 0.3 0.1
KRW 2 million-Less than 3 million 20.1 43.4 7.5 5.4 3.2 1.5 0.5
Aousehold pw 3 million-Less than 4 milion | 332 306 127 9.2 6.5 4.1 1.1
KRW 4 million-Less than 5 million | 40.8 25.3 17.6 13.0 9.3 6.0 1.4
KRW 5 million and higher | 58.3 15.7 28.3 19.9 17.6 10.7 2.7
Region Dong | 41.6 26.1 19.3 13.6 11.2 6.7 1.6
SIze Eup/Myeon | 33.6 39.3 13.1 9.3 6.8 4.6 1.7
Seoul | 47.8 18.3 18.9 11.9 8.1 6.5 1.3
Busan | 29.2 28.9 13.9 14.9 13.8 2.7 1.2
Daegu | 38.5 41.3 17.5 18.8 13.7 8.2 2.7
Incheon | 49.3 31.1 18.3 18.2 9.2 11.3 1.6
Gwangju | 36.3 38.1 9.1 12.8 7.6 5.2 0.6
Daejeon | 41.1 23.4 17.2 15.1 6.5 6.1 0.5
Ulsan | 28.2 29.7 7.4 13.5 15.2 2.9 2.2
Gyeonggi 43.0 24.4 241 15.4 13.4 8.0 2.5
Gangwon | 34.5 47.0 23.8 15.4 10.8 4.7 0.6
s Chungcheong | 35.3 23.9 22.3 5.6 6.8 45 2.4
(Chungbuk) | 39.5 28.9 29.9 5.0 11.5 6.2 2.6
(Chungnam) | 32.0 21.8 16.3 6.4 3.0 35 2.3
(Sejong) | 35.9 13.5 24.2 2.9 8.9 2.4 1.6
Jeolla | 36.5 34.7 8.9 11.2 6.2 4.1 0.1
(Jeonbok) | 37.1 28.5 11.4 14.1 6.2 3.2 0.3
(Jeonnam) | 35.9 41.1 6.5 8.3 6.2 5.1 0.0
Gyeongsang 35.0 40.8 11.9 8.2 10.9 5.7 0.7
(Gyeongbuk) | 42.0 51.9 15.9 7.5 10.1 9.6 0.9
(Gyeongnam) | 29.1 31.6 8.5 8.8 11.6 2.5 0.7
Jeju | 25.4 33.0 14.3 2.8 7.0 3.6 1.5
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Table 4 | Household Internet access status [Internet access rate]_(Household_Q2)

(Unit : %)

BASE: All households Yes No Total
PERIOD: Single point of time as of July 1, 2025

All households 99.98 0.02 100.0

20s or younger 100.00 0.00 100.0

30s 100.00 0.00 100.0

H°”sAes;‘:'de’ 40s 100.00 0.00 100.0

50s 100.00 0.00 100.0

60+ 99.96 0.04 100.0

Less than KRW 2 million 99.83 0.17 100.0

KRW 2 million-Less than 3 million 100.00 0.00 100.0

Household  ypw 3 million-Less than 4 million 100.00 0.00 100.0

KRW 4 million-Less than 5 million 100.00 0.00 100.0

KRW 5 million and higher 100.00 0.00 100.0

Region Dong 99.98 0.02 100.0

Siz@ Eup/Myeon 100.00 0.00 100.0

Seoul 100.00 0.00 100.0

Busan 100.00 0.00 100.0

Daegu 100.00 0.00 100.0

Incheon 100.00 0.00 100.0

Gwangju 99.90 0.10 100.0

Daejeon 100.00 0.00 100.0

Ulsan 100.00 0.00 100.0

Gyeonggi 99.93 0.07 100.0

Gangwon 100.00 0.00 100.0

Region Chungcheong 100.00 0.00 100.0

(Chungbuk) 100.00 0.00 100.0

(Chungnam) 100.00 0.00 100.0

(Sejong) 100.00 0.00 100.0

Jeolla 100.00 0.00 100.0

(Jeonbok) 100.00 0.00 100.0

(Jeonnam) 100.00 0.00 100.0

Gyeongsang 100.00 0.00 100.0

(Gyeongbuk) 100.00 0.00 100.0

(Gyeongnam) 100.00 0.00 100.0

Jeju 100.00 0.00 100.0
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Table 5 | Household Internet access method (multiple responses)_(Household_Q3)

(Unit : %)
BASE: Households with Internet access Mobile  Wireless = Wired Portable Not sure  Other
PERIOD: Single point of time as of July 1, 2025 Internet LAN Internet  wireless
internet
router
All households 99.9 99.8 85.0 11.2 (0] (0]
20s or younger 100.0 100.0 87.7 7.5 0.0 0.0
30s 100.0 100.0 92.2 14.1 0.0 0.0
H°”sAes;‘:'de’ 40s | 1000 1000  92.9 14.3 0.0 0.0
50s 100.0 100.0 89.6 12.8 0.0 0.0
60+ 99.8 99.7 77.0 8.4 0.1 0.1
Less than KRW 2 million 99.5 98.8 58.9 3.9 0.3 0.2
KRW 2 million-Less than 3 million 99.9 99.9 72.1 6.6 0.1 0.0
Aousehold \Rw 3 million-Less than 4 milion | 1000 1000 847 9.2 0.0 0.0
KRW 4 million-Less than 5 million 100.0 100.0 90.6 11.8 0.0 0.0
KRW 5 million and higher 100.0 100.0 94.6 15.4 0.0 0.0
Region Dong |  99.9 99.9 86.7 11.0 0.0 0.0
Siz@ Eup/Myeon | 100.0 99.7 77.7 11.9 0.0 0.0
Seoul 100.0 99.9 92.0 12.0 0.0 0.1
Busan 99.9 99.7 81.1 5.5 0.1 0.0
Daegu 100.0 99.7 82.1 6.1 0.0 0.0
Incheon 99.9 99.6 85.9 21.8 0.0 0.0
Gwangju 99.9 99.9 84.5 10.8 0.1 0.0
Daejeon 99.9 100.0 83.9 17.3 0.0 0.0
Ulsan 100.0 100.0 83.5 5.8 0.0 0.0
Gyeonggi 99.9 99.9 90.5 12.6 0.1 0.0
Gangwon 100.0 99.7 80.7 18.1 0.3 0.0
Chungcheong 99.9 100.0 74.0 7.7 0.0 0.0
Region
(Chungbuk) 100.0 100.0 76.1 9.2 0.0 0.0
(Chungnam) 99.8 99.9 71.9 6.5 0.0 0.1
(Sejong) | 100.0 100.0 77.8 8.5 0.0 0.0
Jeolla 100.0 99.9 78.0 11.5 0.0 0.0
(Jeonbok) 100.0 99.8 77.6 5.6 0.1 0.0
(Jeonnam) | 100.0 99.9 78.4 17.5 0.0 0.1
Gyeongsang 100.0 99.7 77.9 7.5 0.0 0.0
(Gyeongbuk) 100.0 99.7 72.5 8.5 0.0 0.0
(Gyeongnam) 100.0 99.7 82.3 6.6 0.0 0.0
Jeju 100.0 99.6 87.6 3.3 0.0 0.0
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Table 6 | Household ICT service use status (multiple responses)_(Household_Q4)

(Unit : %)

BASE: All households Mobile phone Wired Internet IPTV Cable TV

PERIOD: Single point of time as of July 1, 2025 (including (wired
smartphone) broadcasting)

All households 100.0 87.0 63.5 28.2
20s or younger 100.0 91.6 62.3 20.0
30s 100.0 93.8 78.8 18.3
H°”sAes;‘:'de’ 40s 100.0 94.9 79.6 18.9
50s 100.0 91.4 72.2 23.5
60+ 100.0 79.0 47.8 38.0
Less than KRW 2 million 100.0 61.2 20.2 52.7
KRW 2 million-Less than 3 million 100.0 74.8 445 38.8
Aousehold  yrw 3 million-Less than 4 million 100.0 87.3 63.7 27.7
KRW 4 million-Less than 5 million 100.0 92.5 71.3 23.9
KRW 5 million and higher 100.0 96.0 78.9 19.6
Region Dong 100.0 88.5 66.8 26.7
Siz@ Eup/Myeon 100.0 80.5 49.1 34.8
Seoul 100.0 93.2 77.0 21.0
Busan 100.0 83.3 65.0 27.1
Daegu 100.0 83.8 57.9 35.0
Incheon 100.0 87.2 76.0 23.8
Gwangju 100.0 86.6 54.0 41.9
Daejeon 100.0 86.7 53.6 32.3
Ulsan 100.0 83.9 51.3 31.3
Gyeonggi 100.0 92.6 71.4 21.7
Gangwon 100.0 85.6 24.7 35.0
Region Chungcheong 100.0 80.2 56.6 32.5
(Chungbuk) 100.0 80.4 56.8 39.7
(Chungnam) 100.0 79.9 54.3 28.6
(Sejong) 100.0 81.2 69.8 22.8
Jeolla 100.0 81.2 48.5 39.4
(Jeonbok) 100.0 80.6 49.6 35.8
(Jeonnam) 100.0 81.8 47.5 43.0
Gyeongsang 100.0 79.2 54.6 36.2
(Gyeongbuk) 100.0 74.0 46.5 42.0
(Gyeongnam) 100.0 83.5 61.2 31.3
Jeju 100.0 68.0 27.2 43.2
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Table 7 | Household ICT service use status (multiple responses)_(Household_Q4) - CONT.

(Unit : %)
BASE: All households loT Service General Internet phone Satellite

PERIOD: Single point of time as of July 1, 2025 telephone (VoIP) broadcasting
All households 28.5 10.2 6.5 1.4
20s or younger 25.9 3.1 5.2 0.5
30s 43.9 4.0 6.6 1.4
H°”sAes;‘:'de’ 40s 411 5.6 9.0 14
50s 33.6 9.9 7.7 1.1
60+ 16.3 14.7 5.0 1.7
Less than KRW 2 million 5.1 16.1 2.7 2.5
KRW 2 million-Less than 3 million 13.2 11.5 3.5 2.0
Household w3 million-Less than 4 million 21.9 8.8 4.9 15
KRW 4 million-Less than 5 million 29.5 9.9 8.3 1.6
KRW 5 million and higher 42.7 8.9 8.5 0.9
Region Dong 30.2 8.9 6.5 0.9
Siz@ Eup/Myeon 21.4 16.0 6.3 3.6
Seoul 28.3 10.2 5.5 0.8
Busan 26.7 6.8 34 0.4
Daegu 345 8.8 5.1 1.3
Incheon 33.0 15.8 9.2 1.6
Gwangju 22.3 9.8 9.1 0.4
Daejeon 29.4 5.1 7.7 0.7
Ulsan 225 6.8 8.4 0.2
Gyeonggi 33.9 10.7 9.9 1.1
Gangwon 37.2 9.1 8.9 2.9
Region Chungcheong 27.9 7.7 6.0 3.0
(Chungbuk) 34.4 6.2 6.5 3.3
(Chungnam) 22.9 9.2 5.1 2.8
(Sejong) 29.1 5.1 9.9 2.3
Jeolla 19.9 12.5 2.7 3.5
(Jeonbok) 23.1 10.5 1.7 4.8
(Jeonnam) 16.7 14.6 3.8 2.2
Gyeongsang 20.3 12.3 3.0 1.6
(Gyeongbuk) 21.7 16.2 1.6 2.7
(Gyeongnam) 19.2 9.0 4.1 0.6
Jeju 18.1 7.4 1.1 2.9
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Table 8 | Recent computer use period_(Household Member_Q1)
(Unit : %)
BASE: Entire population aged 3 or older Within More than More than Have not Have Total
PERIOD: Within the last 1 year the last 1 month 3 months used a never
1 month ~ Within ~ Within computer  used
3 months 1 year for over a
a year computer

Entire population aged 3 or older

Number of 1 person 59.5 5.6 1.5 3.5 29.9 100.0
household 2 persons 63.0 7.5 2.0 4.2 23.3 100.0
members 3 persons or more 84.7 3.6 1.5 1.8 8.4 100.0
Male 80.5 49 1.3 2.2 11.0 100.0
Gender Female = 71.4 4.9 1.9 3.2 186  100.0
3-9 62.2 4.7 2.2 1.4 29.6 100.0
10s 96.0 1.9 0.8 0.0 1.3 100.0
20s 96.7 1.8 0.9 0.0 0.6 100.0
Age 30s 97.0 1.4 0.3 0.0 1.2 100.0
40s 95.3 1.7 0.9 1.2 1.0 100.0
50s 81.3 3.4 3.0 4.8 7.5 100.0
60s 58.4 11.1 2.6 7.1 20.9 100.0
70+ 18.6 12.0 2.1 4.0 63.5 100.0
3-9 61.7 4.8 2.3 1.1 30.1 100.0
10s 97.2 1.3 0.6 0.0 0.9 100.0
20s 96.7 1.7 1.1 0.0 0.6 100.0
30s 97.8 1.0 0.2 0.0 1.0 100.0
Male
40s 97.1 1.1 0.5 0.7 0.7 100.0
50s 86.5 2.6 1.9 3.2 5.8 100.0
60s 63.8 12.3 2.6 6.0 15.3 100.0
70+ 24.7 15.6 2.1 49 52.7 100.0
GenderxAge 39 | 627 46 2.0 17 200 100.0
10s 94.7 2.5 1.0 0.0 1.8 100.0
20s 96.7 2.0 0.7 0.0 0.6 100.0
30s 96.2 1.8 0.4 0.0 1.5 100.0
Female
40s 93.4 2.3 1.3 1.7 1.3 100.0
50s 76.1 4.1 4.2 6.4 9.2 100.0
60s 53.2 9.8 2.7 8.1 26.2 100.0
70+ 14.1 9.3 2.0 3.3 71.3 100.0
Entire population 95.6 2.1 1.0 0.2 1.1 100.0
Youth Male 96.4 1.8 0.9 0.1 0.7 100.0
Female 94.7 2.5 1.0 0.3 1.5 100.0
Professional/managerial position 98.5 1.5 0.0 0.0 0.0 100.0
Office job 99.6 0.4 0.0 0.0 0.0 100.0
Service/sales 79.8 6.6 2.1 3.4 8.1 100.0
Production related position 64.4 7.7 2.0 5.0 20.9 100.0
Occupation Agriculture/forestry/fishery 37.6 5.2 1.9 5.3 50.0 100.0
Unemployed/Other(None/other) 64.8 5.7 2.2 2.9 24.4 100.0
(Student) 88.5 2.5 1.1 0.4 7.6 100.0
(Housewife) 46.8 7.5 3.6 5.8 36.4 100.0
(Unemployed/Other) 40.4 10.0 2.4 3.7 43.6 100.0
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Table 8 | Recent computer use period_(Household Member_Q1)

(Unit : %)

BASE: Entire population aged 3 or older Within More than More than Have not Have Total

PERIOD: Within the last 1 year the last 1 month 3 months used a never

1 month ~ Within ~ Within computer  used

3 months 1 year for over a
a year computer
Elementary school graduate or lower 53.3 3.7 1.2 0.9 40.9 100.0
(Preschool) 50.4 2.9 1.3 0.2 45.2 100.0
(Uneducated) 3.6 1.5 0.0 0.0 94.9 100.0
(Elementary school student) 88.7 4.6 2.0 1.4 3.3 100.0
(Middle school student) 96.6 2.3 0.4 0.0 0.7 100.0
(A regular elementary school graduate) 9.8 4.8 1.2 1.7 82.6 100.0
Middle school graduate 52.5 5.6 1.4 3.1 37.4 100.0
Education (High school student) 96.5 1.2 1.4 0.0 0.9 100.0
(A regular middle school graduate) 25.0 8.4 1.4 5.0 60.2 100.0
High school graduate 70.3 7.6 2.6 5.3 14.2 100.0
(University student) 97.8 1.5 0.6 0.0 0.1 100.0
(A regular high school graduate) 65.9 8.6 2.9 6.2 16.4 100.0
University graduate or higher 93.3 3.1 1.1 1.1 1.4 100.0
(Graduate student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) 93.3 3.1 1.1 1.1 1.4 100.0
Less than KRW 2 million 24.0 6.1 2.2 3.7 64.0 100.0
KRW 2 million-Less than 3 million 50.6 8.1 1.9 5.7 33.6 100.0
Household . aw 3 million-Less than 4 milion | 71.6 7.5 1.4 3.7 157 100.0
KRW 4 million-Less than 5 million 80.3 5.0 1.9 2.5 10.2 100.0
KRW 5 million and higher 87.7 3.5 1.5 1.7 5.6 100.0
Region Dong 77.9 4.9 1.7 2.6 12.9 100.0
size Eup/Myeon 67.1 5.1 1.4 3.2 23.2 100.0
Seoul 80.1 5.1 1.9 1.7 11.2 100.0
Busan 71.8 4.5 1.3 3.3 19.1 100.0
Daegu 72.2 5.4 2.0 2.9 17.5 100.0
Incheon 77.4 2.9 1.8 2.5 15.4 100.0
Gwangju 79.2 4.5 1.1 2.4 12.8 100.0
Daejeon 76.9 6.7 2.7 2.4 11.3 100.0
Ulsan 78.1 4.9 1.9 4.5 10.6 100.0
Gyeonggi 81.0 5.6 1.6 2.8 9.0 100.0
Gangwon 69.1 4.6 1.2 1.7 23.5 100.0
) Chungcheong 71.6 4.9 1.8 2.8 19.0 100.0
Region

(Chungbuk) 72.1 3.7 1.3 2.9 20.1 100.0
(Chungnam) 69.9 5.9 2.3 2.9 19.0 100.0
(Sejong) 78.7 4.0 1.7 1.6 13.9 100.0
Jeolla 67.0 5.3 1.1 3.1 23.5 100.0
(Jeonbok) 66.6 5.7 1.2 3.0 23.6 100.0
(Jeonnam) 67.4 4.9 0.9 3.3 23.4 100.0
Gyeongsang 69.7 3.7 1.5 3.1 22.0 100.0
(Gyeongbuk) 66.0 3.4 1.5 3.6 25.6 100.0
(Gyeongnam) 72.6 4.0 1.6 2.7 19.1 100.0
Jeju 71.5 3.6 1.9 4.1 18.8 100.0
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Table 9 | Computer use status within the last 1 month [Computer usage rate]_(Household Member_Q1)

(Unit : %)
BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 year
Entire population aged 3 or older 76.0 24.0 100.0
Number of 1 person 59.5 40.5 100.0
household 2 persons 63.0 37.0 100.0
members 3 persons or more 84.7 15.3 100.0
Male 80.5 19.5 100.0
Gender Female 71.4 28.6 100.0
3-9 62.2 37.8 100.0
10s 96.0 4.0 100.0
20s 96.7 3.3 100.0
Age 30s 97.0 3.0 100.0
40s 95.3 4.7 100.0
50s 81.3 18.7 100.0
60s 58.4 41.6 100.0
70+ 18.6 81.4 100.0
3-9 61.7 38.3 100.0
10s 97.2 2.8 100.0
20s 96.7 3.3 100.0
30s 97.8 2.2 100.0
Mele 40s 97.1 2.9 100.0
50s 86.5 13.5 100.0
60s 63.8 36.2 100.0
70+ 24.7 75.3 100.0
GenderxAge 3-9 62.7 37.3 100.0
10s 94.7 5.3 100.0
20s 96.7 3.3 100.0
30s 96.2 3.8 100.0
Female
40s 93.4 6.6 100.0
50s 76.1 23.9 100.0
60s 53.2 46.8 100.0
70+ 14.1 85.9 100.0
Entire population 95.6 4.4 100.0
Youth Male 96.4 3.6 100.0
Female 94.7 5.3 100.0
Professional/managerial position 98.5 1.5 100.0
Office job 99.6 0.4 100.0
Service/sales 79.8 20.2 100.0
Production related position 64.4 35.6 100.0
Occupation Agriculture/forestry/fishery 37.6 62.4 100.0
Unemployed/Other(None/other) 64.8 35.2 100.0
(Student) 88.5 11.5 100.0
(Housewife) 46.8 53.2 100.0
(Unemployed/Other) 40.4 59.6 100.0
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Table 9 | Computer use status within the last 1 month [Computer usage rate]_(Household Member_Q1)

(Unit : %)

BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 year

Elementary school graduate or lower 53.3 46.7 100.0

(Preschool) 50.4 49.6 100.0

(Uneducated) 3.6 96.4 100.0

(Elementary school student) 88.7 11.3 100.0

(Middle school student) 96.6 3.4 100.0

(A regular elementary school graduate) 9.8 90.2 100.0

Middle school graduate 52.5 47.5 100.0

Education (High school student) 96.5 3.5 100.0

(A regular middle school graduate) 25.0 75.0 100.0

High school graduate 70.3 29.7 100.0

(University student) 97.8 2.2 100.0

(A regular high school graduate) 65.9 34.1 100.0

University graduate or higher 93.3 6.7 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 93.3 6.7 100.0

Less than KRW 2 million 24.0 76.0 100.0

KRW 2 million-Less than 3 million 50.6 49.4 100.0

Household ypw 3 million-Less than 4 million 716 28.4 100.0

KRW 4 million-Less than 5 million 80.3 19.7 100.0

KRW 5 million and higher 87.7 12.3 100.0

Region Dong 77.9 22.1 100.0

size Eup/Myeon 67.1 32.9 100.0

Seoul 80.1 19.9 100.0

Busan 71.8 28.2 100.0

Daegu 72.2 27.8 100.0

Incheon 77.4 22.6 100.0

Gwangju 79.2 20.8 100.0

Daejeon 76.9 23.1 100.0

Ulsan 78.1 21.9 100.0

Gyeonggi 81.0 19.0 100.0

Gangwon 69.1 30.9 100.0

Reglon Chungcheong 71.6 28.4 100.0

(Chungbuk) 72.1 27.9 100.0

(Chungnam) 69.9 30.1 100.0

(Sejong) 78.7 21.3 100.0

Jeolla 67.0 33.0 100.0

(Jeonbok) 66.6 33.4 100.0

(Jeonnam) 67.4 32.6 100.0

Gyeongsang 69.7 30.3 100.0

(Gyeongbuk) 66.0 34.0 100.0

(Gyeongnam) 72.6 27.4 100.0

Jeju 71.5 28.5 100.0
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Table 10| Computer use frequency_(Household Member_Q2)

(Unit : %)

BASE: Computer users aged 3 or older Once or Once or Once or Less than Total

PERIOD: Within the last 1 year more a day more a more a once a

week ~ month ~ month

Less than  Less than
once a day once a
week
Computer users aged 3 or older 62.3 22.6 8.3 6.8 100.0
Number of 1 person 55.7 23.0 10.7 10.7 100.0
household 2 persons 52.0 23.0 13.3 11.7 100.0
members 3 persons or more 66.9 22.4 6.2 45 100.0
Male 64.0 22.2 7.5 6.3 100.0
Gender Female = 60.3 23.0 9.3 7.4 100.0
3-9 53.8 37.4 4.6 4.2 100.0
10s 67.5 28.2 3.0 1.3 100.0
20s 81.7 16.0 1.5 0.8 100.0
Age 30s 79.5 16.4 2.6 1.4 100.0
40s 70.6 20.2 6.1 3.1 100.0
50s 67.9 20.3 6.8 5.0 100.0
60s 17.5 32.0 25.6 24.8 100.0
70+ 17.3 29.8 27.0 26.0 100.0
3-9 54.4 36.6 4.1 4.9 100.0
10s 69.4 26.8 3.0 0.9 100.0
20s 82.5 15.3 1.2 0.9 100.0
Male 30s 81.6 15.5 1.7 1.2 100.0
40s 75.0 18.9 4.2 1.9 100.0
50s 70.9 20.1 5.3 3.7 100.0
60s 17.4 33.7 24.8 24.1 100.0
70+ 16.8 31.7 25.8 25.7 100.0
GenderxAge 39 | 532 38.4 5.1 3.4 100.0
10s 65.4 29.7 3.1 1.9 100.0
20s 80.8 16.7 1.8 0.7 100.0
30s 77.1 17.6 3.6 1.7 100.0
Female

40s 66.0 21.7 8.0 4.3 100.0
50s 64.6 20.6 8.3 6.5 100.0
60s 17.7 30.1 26.6 25.7 100.0
70+ 17.8 27.4 28.4 26.4 100.0
Entire population 71.6 24.9 2.4 1.1 100.0
Youth Male 73.2 23.7 2.3 0.8 100.0
Female 69.8 26.1 2.5 1.5 100.0
Professional/managerial position 73.1 18.3 4.6 3.9 100.0
Office job 84.0 13.1 1.7 1.2 100.0
Service/sales 54.8 25.4 11.1 8.7 100.0
Production related position 45.1 27.1 14.7 13.1 100.0
Occupation Agriculture/forestry/fishery 35.2 26.6 22.7 15.5 100.0
Unemployed/Other(None/other) 57.6 26.2 8.8 7.4 100.0
(Student) 69.1 26.6 2.8 1.6 100.0
(Housewife) 40.6 25.3 18.8 15.2 100.0
(Unemployed/Other) 43.1 26.6 14.0 16.3 100.0
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Table 10| Computer use frequency_(Household Member_Q2)

(Unit : %)

BASE: Computer users aged 3 or older Once or Once or Once or Less than Total

PERIOD: Within the last 1 year more a day more a more a once a

week ~ month ~ month

Less than  Less than
once a day once a
week
Elementary school graduate or lower 56.5 32.8 6.3 4.4 100.0
(Preschool) 47.5 42.6 4.9 5.0 100.0
(Uneducated) 18.7 24.9 31.6 24.7 100.0
(Elementary school student) 58.8 34.6 4.4 2.2 100.0
(Middle school student) 68.7 26.9 3.0 1.4 100.0
(A regular elementary school graduate) 18.8 25.7 30.9 24.6 100.0
Middle school graduate 54.7 24.6 11.1 9.7 100.0
Education (High school student) 71.8 24.4 2.3 1.5 100.0
(A regular middle school graduate) 24.2 24.9 26.7 24.2 100.0
High school graduate 50.5 23.8 13.2 12.5 100.0
(University student) 82.6 16.3 0.9 0.3 100.0
(A regular high school graduate) 43.8 25.3 15.8 15.1 100.0
University graduate or higher 72.4 19.3 5.1 3.2 100.0
(Graduate student) 88.3 11.7 0.0 0.0 100.0
(A regular university graduate) 72.3 19.3 5.2 3.2 100.0
Less than KRW 2 million 30.8 28.5 20.1 20.6 100.0
KRW 2 million-Less than 3 million 43.4 25.7 15.1 15.8 100.0
Household ypw 3 million-Less than 4 milion | 56.1 23.6 1.1 9.2 100.0
KRW 4 million-Less than 5 million 59.5 24.0 9.3 7.2 100.0
KRW 5 million and higher 68.4 21.3 6.0 4.4 100.0
Region Dong 62.8 225 8.0 6.7 100.0
size Eup/Myeon 59.6 23.0 9.9 7.5 100.0
Seoul 64.5 211 7.2 71 100.0
Busan 63.5 18.9 9.9 7.7 100.0
Daegu 59.4 25.1 9.7 5.7 100.0
Incheon 59.3 27.2 8.0 5.5 100.0
Gwangju 69.0 18.4 6.2 6.4 100.0
Daejeon 56.3 28.4 8.8 6.4 100.0
Ulsan 63.3 18.3 9.4 9.1 100.0
Gyeonggi 62.7 22.4 8.9 6.1 100.0
Gangwon 63.6 20.1 8.9 7.4 100.0
. Chungcheong 63.4 21.9 8.2 6.5 100.0
Region

(Chungbuk) 66.8 19.4 7.7 6.1 100.0
(Chungnam) 60.2 23.7 9.0 7.2 100.0
(Sejong) 67.3 22.3 5.8 4.7 100.0
Jeolla 56.1 28.1 8.3 7.5 100.0
(Jeonbok) 55.7 27.9 8.0 8.3 100.0
(Jeonnam) 56.5 28.2 8.7 6.7 100.0
Gyeongsang 62.4 21.7 7.4 8.4 100.0
(Gyeongbuk) 61.2 23.6 7.1 8.1 100.0
(Gyeongnam) 63.3 20.3 7.7 8.7 100.0
Jeju 51.7 30.5 9.9 7.9 100.0
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Table 11| Recent mobile phone use period_(Household Member_Q3)

(Unit : %)

BASE: Entire population aged 3 or older Within More More  Have not Have Total

PERIOD: Within the last 1 year the last 1 than 1 than 3  used a never

month  month ~ months ~ mobile used

Within Within  phone for a mobile
3 months 1 year over a phone
year
Entire population aged 3 or older
Number of 1 person 98.8 1.0 0.2 0.0 0.0 100.0
household 2 persons 99.1 0.7 0.2 0.0 0.0 100.0
members 3 persons or more 99.2 0.5 0.1 0.0 0.1 100.0
Male 99.2 0.6 0.2 0.0 0.1 100.0
Gender Female = 99.1 0.7 0.1 0.0 0.1 100.0
3-9 94.5 3.2 0.6 0.0 1.6 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
Age 30s 100.0 0.0 0.0 0.0 0.0 100.0
40s 100.0 0.0 0.0 0.0 0.0 100.0
50s 100.0 0.0 0.0 0.0 0.0 100.0
60s 99.8 0.1 0.1 0.0 0.0 100.0
70+ 95.8 3.4 0.8 0.0 0.0 100.0
3-9 93.7 3.9 0.9 0.1 1.3 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
30s 100.0 0.0 0.0 0.0 0.0 100.0
Mele 40s | 1000 0.0 0.0 0.0 0.0 100.0
50s 100.0 0.0 0.0 0.0 0.0 100.0
60s 99.8 0.1 0.0 0.0 0.0 100.0
70+ 95.5 3.4 1.1 0.0 0.0 100.0
GenderxAge 39 953 2.4 0.4 0.0 1.9 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
30s 100.0 0.0 0.0 0.0 0.0 100.0
Female

40s 100.0 0.0 0.0 0.0 0.0 100.0
50s 100.0 0.0 0.0 0.0 0.0 100.0
60s 99.7 0.2 0.1 0.0 0.0 100.0
70+ 96.1 3.3 0.6 0.0 0.0 100.0
Entire population 99.9 0.1 0.0 0.0 0.0 100.0
Youth Male 99.9 0.1 0.0 0.0 0.0 100.0
Female 99.8 0.1 0.0 0.0 0.1 100.0
Professional/managerial position 99.8 0.2 0.0 0.0 0.0 100.0
Office job 100.0 0.0 0.0 0.0 0.0 100.0
Service/sales 99.8 0.2 0.0 0.0 0.0 100.0
Production related position 99.3 0.5 0.2 0.0 0.0 100.0
Occupation Agriculture/forestry/fishery 97.9 1.6 0.5 0.0 0.0 100.0
Unemployed/Other(None/other) 98.3 1.3 0.3 0.0 0.2 100.0
(Student) 98.6 0.8 0.2 0.0 0.4 100.0
(Housewife) 98.4 1.5 0.1 0.0 0.0 100.0
(Unemployed/Other) 97.1 2.1 0.8 0.0 0.0 100.0
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Table 11| Recent mobile phone use period_(Household Member_Q3)

(Unit : %)
BASE: Entire population aged 3 or older Within More More  Have not Have Total
PERIOD: Within the last 1 year the last 1 than 1 than 3  used a never
month  month ~ months ~ mobile used
Within Within  phone for a mobile
3 months 1 year over a phone
year
Elementary school graduate or lower 96.7 2.3 0.5 0.0 0.5 100.0
(Preschool) 93.0 3.6 1.0 0.1 2.3 100.0
(Uneducated) 94.3 43 1.4 0.0 0.0 100.0
(Elementary school student) 98.8 1.0 0.0 0.0 0.2 100.0
(Middle school student) 99.9 0.1 0.0 0.0 0.0 100.0
(A regular elementary school graduate) 95.7 3.4 0.8 0.0 0.0 100.0
Middle school graduate 98.0 1.7 0.3 0.0 0.0 100.0
Education (High school student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular middle school graduate) 96.8 2.7 0.5 0.0 0.0 100.0
High school graduate 99.6 0.3 0.1 0.0 0.0 100.0
(University student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular high school graduate) 99.5 0.4 0.1 0.0 0.0 100.0
University graduate or higher 100.0 0.0 0.0 0.0 0.0 100.0
(Graduate student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) 100.0 0.0 0.0 0.0 0.0 100.0
Less than KRW 2 million 97.3 2.2 0.5 0.0 0.0 100.0
KRW 2 million-Less than 3 million 98.7 1.0 0.2 0.0 0.0 100.0
Household ypw 3 million-Less than 4 milion | 99.1 0.6 0.2 0.0 0.1 100.0
KRW 4 million-Less than 5 million 99.2 0.6 0.1 0.0 0.1 100.0
KRW 5 million and higher 99.5 0.3 0.1 0.0 0.1 100.0
Region Dong 99.2 0.6 0.1 0.0 0.1 100.0
size Eup/Myeon |  99.0 0.8 0.2 0.0 0.1 100.0
Seoul 98.7 1.0 0.1 0.0 0.1 100.0
Busan 99.0 0.7 0.2 0.0 0.1 100.0
Daegu 99.4 0.5 0.0 0.0 0.1 100.0
Incheon 99.2 0.4 0.3 0.0 0.1 100.0
Gwangju 99.2 0.6 0.1 0.0 0.1 100.0
Daejeon 99.5 0.2 0.3 0.0 0.1 100.0
Ulsan 99.0 0.8 0.0 0.1 0.1 100.0
Gyeonggi 99.2 0.5 0.2 0.0 0.1 100.0
Gangwon 99.4 0.6 0.0 0.0 0.0 100.0
) Chungcheong 99.2 0.6 0.2 0.0 0.1 100.0
Region
(Chungbuk) 99.1 0.8 0.0 0.0 0.1 100.0
(Chungnam) 99.1 0.5 0.4 0.0 0.1 100.0
(Sejong) 99.6 0.2 0.2 0.0 0.0 100.0
Jeolla 99.2 0.7 0.1 0.0 0.0 100.0
(Jeonbok) 99.5 0.3 0.1 0.0 0.1 100.0
(Jeonnam) 99.0 1.0 0.0 0.0 0.0 100.0
Gyeongsang 99.5 0.4 0.1 0.0 0.0 100.0
(Gyeongbuk) 99.2 0.6 0.2 0.0 0.0 100.0
(Gyeongnam) 99.7 0.3 0.1 0.0 0.0 100.0
Jeju 99.6 0.4 0.1 0.0 0.0 100.0
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Table 12| Mobile phone use status within the last 1 month [Mobile phone usage rate]_(Household Member_Q3)

(Unit : %)
BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 month
Entire population aged 3 or older 99.2 0.8 100.0
Number of 1 person 98.8 1.2 100.0
household 2 persons 99.1 0.9 100.0
members 3 persons or more 99.2 0.8 100.0
Male 99.2 0.8 100.0
Gender Female 99.1 0.9 100.0
3-9 94.5 5.5 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
Age 30s 100.0 0.0 100.0
40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.8 0.2 100.0
70+ 95.8 4.2 100.0
3-9 93.7 6.3 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Mele 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.8 0.2 100.0
70+ 95.5 4.5 100.0
GenderxAge 3-9 95.3 47 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Female
40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.7 0.3 100.0
70+ 96.1 3.9 100.0
Entire population 99.9 0.1 100.0
Youth Male 99.9 0.1 100.0
Female 99.8 0.2 100.0
Professional/managerial position 99.8 0.2 100.0
Office job 100.0 0.0 100.0
Service/sales 99.8 0.2 100.0
Production related position 99.3 0.7 100.0
Occupation Agriculture/forestry/fishery 97.9 2.1 100.0
Unemployed/Other(None/other) 98.3 1.7 100.0
(Student) 98.6 1.4 100.0
(Housewife) 98.4 1.6 100.0
(Unemployed/Other) 97.1 2.9 100.0
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Table 12| Mobile phone use status within the last 1 month [Mobile phone usage rate]_(Household Member_Q3)

(Unit : %)

BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 month

Elementary school graduate or lower 96.7 3.3 100.0

(Preschool) 93.0 7.0 100.0

(Uneducated) 94.3 5.7 100.0

(Elementary school student) 98.8 1.2 100.0

(Middle school student) 99.9 0.1 100.0

(A regular elementary school graduate) 95.7 4.3 100.0

Middle school graduate 98.0 2.0 100.0

Education (High school student) 100.0 0.0 100.0

(A regular middle school graduate) 96.8 3.2 100.0

High school graduate 99.6 0.4 100.0

(University student) 100.0 0.0 100.0

(A regular high school graduate) 99.5 0.5 100.0

University graduate or higher 100.0 0.0 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 100.0 0.0 100.0

Less than KRW 2 million 97.3 2.7 100.0

KRW 2 million-Less than 3 million 98.7 1.3 100.0

Household ypw 3 million-Less than 4 million 99.1 0.9 100.0

KRW 4 million-Less than 5 million 99.2 0.8 100.0

KRW 5 million and higher 99.5 0.5 100.0

Region Dong 99.2 0.8 100.0

size Eup/Myeon 99.0 1.0 100.0

Seoul 98.7 1.3 100.0

Busan 99.0 1.0 100.0

Daegu 99.4 0.6 100.0

Incheon 99.2 0.8 100.0

Gwangju 99.2 0.8 100.0

Daejeon 99.5 0.5 100.0

Ulsan 99.0 1.0 100.0

Gyeonggi 99.2 0.8 100.0

Gangwon 99.4 0.6 100.0

Reglon Chungcheong 99.2 0.8 100.0

(Chungbuk) 99.1 0.9 100.0

(Chungnam) 99.1 0.9 100.0

(Sejong) 99.6 0.4 100.0

Jeolla 99.2 0.8 100.0

(Jeonbok) 99.5 0.5 100.0

(Jeonnam) 99.0 1.0 100.0

Gyeongsang 99.5 0.5 100.0

(Gyeongbuk) 99.2 0.8 100.0

(Gyeongnam) 99.7 0.3 100.0

Jeju 99.6 0.4 100.0
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Table 13| Computer skills (multiple responses)_(Household Member_Q4)

(Unit : %)
BASE: Persons aged 12 or older who have used the Attaching Using the Transferring files
computer within the last 1 month documents, photos, copy/paste function between the
PERIOD: Single point of time as of July 1, 2025 videos, etc. to in a document or computer and other
emails, text copying/moving devices
messages, files, folders, etc. to
messengers and another location
sending

Computer users aged 12 or older 99.3 98.2 79.3
Number of 1 person 98.5 97.4 73.7
household 2 persons 98.6 97.3 70.7
members 3 persons or more 99.7 98.6 83.2
Gender Male 99.3 98.4 80.8
Female 99.3 97.9 77.5
12~19 99.9 98.5 92.8
20s 100.0 99.5 93.9
30s 100.0 99.5 93.6
Age 40s 100.0 99.2 85.2
50s 99.9 97.3 67.7
60s 99.3 95.5 51.8
70+ 83.9 93.2 25.9
12~19 99.8 98.5 93.7
20s 100.0 99.6 94.6
30s 100.0 99.5 94.6
Male 40s 100.0 99.3 88.1
50s 99.9 97.7 70.1
60s 99.4 95.9 54.1
70+ 84.1 94.6 26.0
GenderAge 12-19 99.9 98.5 917
20s 100.0 99.4 93.2
30s 100.0 99.4 92.4
Female 40s 100.0 99.0 82.1
50s 99.9 96.8 64.9
60s 99.2 94.9 49.2
70+ 83.6 91.5 25.8
Entire population 99.9 98.8 92.9
Youth Male 99.9 98.8 94.0
Female 99.9 98.9 91.7
Professional/managerial position 99.8 99.0 82.4
Office job 99.9 99.5 89.3
Service/sales 99.5 97.7 74.4
Production related position 98.7 97.0 66.1
Occupation Agriculture/forestry/fishery 97.1 94.3 56.5
Unemployed/Other (None/other) 98.8 97.8 79.6
(Student) 99.9 98.9 93.2
(Housewife) 98.2 96.2 61.0
(Unemployed/Other (None/other)) 95.5 97.3 66.8
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Table 13| Computer skills (multiple responses)_(Household Member_Q4)

(Unit : %)
BASE: Persons aged 12 or older who have used the Attaching Using the Transferring files
computer within the last 1 month documents, photos, copy/paste function between the
PERIOD: Single point of time as of July 1, 2025 videos, etc. to in a document or computer and other
emails, text copying/moving devices
messages, files, folders, etc. to
messengers and another location
sending
Elementary school graduate or lower 98.3 97.8 82.8
(Uneducated) 82.1 93.6 16.8
(Elementary school student) 99.4 98.4 87.5
(Middle school student) 99.9 98.5 91.5
(A regular elementary school graduate) 88.0 93.1 27.3
Middle school graduate 97.9 97.1 77.9
. (High school student) 99.9 98.5 94.3
Education .
(A regular middle school graduate) 93.2 93.7 38.2
High school graduate 98.9 96.9 67.7
(University student) 100.0 99.3 93.8
(A regular high school graduate) 98.6 96.4 61.5
University graduate or higher 99.8 99.1 86.2
(Graduate student) 100.0 100.0 96.4
(A regular university graduate) 99.8 99.1 86.2
Less than KRW 2 million 91.8 92.1 46.4
KRW 2 million-Less than 3 million 98.1 96.2 66.7
Household ypw 3 million-Less than 4 million 99.1 97.5 75.2
KRW 4 million-Less than 5 million 99.6 98.1 717.7
KRW 5 million and higher 99.7 98.8 83.3
Region Dong 99.3 98.3 79.9
size Eup/Myeon 99.2 97.6 76.4
Seoul 99.6 98.9 81.6
Busan 99.5 98.5 81.5
Daegu 99.2 98.0 79.6
Incheon 99.5 98.7 78.9
Gwangju 99.2 98.6 83.2
Daejeon 99.0 97.8 77.5
Ulsan 99.7 98.6 80.2
Gyeonggi 99.1 98.6 78.3
Gangwon 99.1 96.7 73.7
Reglon Chungcheong 99.3 97.2 78.6
(Chungbuk) 99.0 96.8 76.0
(Chungnam) 99.5 97.3 79.8
(Sejong) 99.3 98.7 82.4
Jeolla 98.8 96.4 77.8
(Jeonbok) 98.8 96.1 77.6
(Jeonnam) 98.9 96.7 78.0
Gyeongsang 99.5 97.2 79.1
(Gyeongbuk) 99.6 97.4 74.9
(Gyeongnam) 99.4 97.1 82.2
Jeju 99.9 96.5 75.8
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Table 14| Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Searching for, Connecting and Using basic formulas
computer within the last 1 month downloading, and installing new in Excel
PERIOD: Single point of time as of July 1, 2025 installing software devices

Computer users aged 12 or older 79.3 76.1 68.3
Number of 1 person 72.3 70.1 64.6
household 2 persons 71.3 68.2 62.3
members 3 persons or more 83.1 79.8 71.0
Gender Male 80.7 78.0 69.4
Female 77.6 74.0 67.0
12~19 91.3 85.6 48.3
20s 91.9 89.9 89.1
30s 89.0 89.9 88.7
Age 40s 86.0 83.8 79.1
50s 71.2 66.0 59.3
60s 53.1 47.2 36.4
70+ 34.4 28.0 20.4
12~19 92.1 85.9 47.9
20s 92.5 91.4 89.3
30s 90.4 91.4 89.4
Male 40s 88.2 88.2 82.8
50s 73.4 68.0 60.5
60s 55.1 48.5 37.7
70+ 35.8 29.0 20.0
GenderxAge 12-19 90.4 85.1 488
20s 91.3 88.3 88.7
30s 87.3 88.1 87.9
Female 40s 83.5 78.9 75.1
50s 68.6 63.8 57.9
60s 50.7 45.6 35.0
70+ 32,5 26.8 20.8
Entire population 91.9 87.2 63.4
Youth Male 92.3 87.9 63.4
Female 91.4 86.4 63.3
Professional/managerial position 80.3 77.9 76.0
Office job 87.5 85.9 84.8
Service/sales 74.4 71.4 64.3
Production related position 68.5 65.1 56.1
Occupation Agriculture/forestry/fishery 59.8 51.9 42.9
Unemployed/Other (None/other) 80.6 75.9 60.2
(Student) 92.0 87.4 63.6
(Housewife) 65.2 61.1 55.4
(Unemployed/Other (None/other)) 69.0 63.3 57.6
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Table 14| Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Searching for, Connecting and Using basic formulas
computer within the last 1 month downloading, and installing new in Excel
PERIOD: Single point of time as of July 1, 2025 installing software devices
Elementary school graduate or lower 83.1 76.8 43.3
(Uneducated) 25.9 34.8 41.8
(Elementary school student) 86.8 79.6 45.2
(Middle school student) 90.9 83.1 459
(A regular elementary school graduate) 34.6 36.9 23.3
Middle school graduate 77.3 73.6 43.3
. (High school student) 92.3 88.3 50.0
Education .
(A regular middle school graduate) 41.2 38.4 27.4
High school graduate 69.8 65.9 58.1
(University student) 93.3 89.9 85.3
(A regular high school graduate) 64.2 60.2 51.6
University graduate or higher 84.9 82.6 79.8
(Graduate student) 92.9 95.0 95.7
(A regular university graduate) 84.9 82.6 79.7
Less than KRW 2 million 52.9 47.6 45.0
KRW 2 million-Less than 3 million 66.4 63.8 54.0
Household qw 3 million-Less than 4 million 76.1 72.2 64.0
KRW 4 million-Less than 5 million 78.6 75.6 66.4
KRW 5 million and higher 82.6 79.6 72.2
Region Dong 80.0 76.7 68.9
size Eup/Myeon 75.7 73.2 65.0
Seoul 81.7 78.6 73.0
Busan 78.5 75.9 66.9
Daegu 78.2 72.5 67.2
Incheon 82.9 77.5 69.9
Gwangju 79.8 72.8 67.0
Daejeon 78.4 75.6 66.8
Ulsan 80.6 75.6 67.1
Gyeonggi 79.9 77.7 68.1
Gangwon 76.4 70.9 67.3
Reglon Chungcheong 74.9 73.3 65.3
(Chungbuk) 75.6 72.3 62.2
(Chungnam) 74.5 73.3 66.9
(Sejong) 74.4 76.9 69.2
Jeolla 77.7 72.8 63.9
(Jeonbok) 77.2 72.0 62.5
(Jeonnam) 78.3 73.6 65.2
Gyeongsang 77.0 75.1 65.6
(Gyeongbuk) 74.1 72.8 64.8
(Gyeongnam) 79.1 76.8 66.1
Jeju 73.2 72.0 74.6
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Table 15, Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Preparing Taking security Setting to avoid
computer within the last 1 month presentation measures against  providing/exposing
PERIOD: Single point of time as of July 1, 2025 materials using illegal unnecessarily large
Hangul, PowerPoint, utilization/hacking of amounts of personal
ete. information devices information through
or online accounts apps/online accounts
Computer users aged 12 or older 66.3 59.0 56.9
Number of 1 person 61.4 56.7 54.7
household 2 persons 58.4 53.3 50.3
members 3 persons or more 69.8 61.4 59.7
Male 67.4 61.2 57.5
Gender Female 65.0 56.5 56.3
12~19 65.3 59.0 62.7
20s 83.0 72.3 74.3
30s 85.8 71.2 71.3
Age 40s 74.4 63.8 66.9
50s 55.0 50.6 37.7
60s 33.8 37.3 28.9
70+ 19.0 28.8 33.0
12~19 66.3 60.8 62.3
20s 83.6 73.2 74.7
30s 87.0 73.6 72.2
Male 40s 77.8 67.2 68.7
50s 55.9 53.4 38.3
60s 33.8 40.1 28.7
70+ 20.1 28.2 343
Gender+Age 12-19 64.3 57.0 63.2
20s 82.4 71.4 73.8
30s 84.4 68.4 70.3
Female 40s 70.7 60.2 64.8
50s 54.0 47.4 37.0
60s 33.7 34.1 29.2
70+ 17.6 29.6 31.3
Entire population 72.2 64.1 67.4
Youth Male 73.0 65.1 67.1
Female 71.3 63.1 67.6
Professional/managerial position 741 68.6 58.4
Office job 81.5 70.4 67.7
Service/sales 59.5 54.1 50.4
Production related position 50.6 50.1 44.4
Occupation Agriculture/forestry/fishery 41.7 37.1 38.4
Unemployed/Other (None/other) 63.5 55.4 57.9
(Student) 72.5 64.6 67.9
(Housewife) 51.2 42.3 42.9
(Unemployed/Other (None/other)) 55.6 48.2 51.7
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Table 15, Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Preparing Taking security Setting to avoid
computer within the last 1 month presentation measures against  providing/exposing
PERIOD: Single point of time as of July 1, 2025 materials using illegal unnecessarily large
Hangul, PowerPoint, utilization/hacking of amounts of personal
ete. information devices information through

or online accounts apps/online accounts

Elementary school graduate or lower 58.3 50.9 54.3
(Uneducated) 12.0 18.2 26.4

(Elementary school student) 62.1 43.9 51.8

(Middle school student) 63.8 58.6 57.6

(A regular elementary school graduate) 22.1 19.4 41.2

Middle school graduate 54.7 51.8 57.1

Education (High school student) 66.7 61.9 67.8
(A regular middle school graduate) 25.6 27.6 31.4

High school graduate 54.1 49.0 46.9

(University student) 82.3 72.5 76.3

(A regular high school graduate) 47.3 43.4 39.9

University graduate or higher 75.8 66.8 63.4

(Graduate student) 96.1 69.8 71.0

(A regular university graduate) 75.7 66.7 63.3

Less than KRW 2 million 41.0 31.0 37.0

KRW 2 million-Less than 3 million 52.4 49.6 47.7
Aousehold w3 million-Less than 4 million 62.4 52.6 53.8
KRW 4 million-Less than 5 million 64.2 57.3 55.8

KRW 5 million and higher 70.2 63.0 59.8

Region Dong 66.9 60.4 57.8
size Eup/Myeon 63.0 51.9 52.2
Seoul 69.5 66.9 64.3

Busan 66.4 60.4 56.0

Daegu 63.2 68.6 56.4

Incheon 68.6 67.3 58.5

Gwangju 67.7 51.6 53.2

Daejeon 62.5 52.4 56.1

Ulsan 67.1 63.9 54.0

Gyeonggi 66.3 54.1 54.8

Gangwon 60.4 42.9 55.6

e Chungcheong 64.6 55.0 55.1
(Chungbuk) 63.9 61.4 58.4

(Chungnam) 64.4 50.2 53.0

(Sejong) 68.3 55.0 53.7

Jeolla 63.4 49.4 51.2

(Jeonbok) 64.2 50.3 50.0

(Jeonnam) 62.6 48.4 52.5

Gyeongsang 65.2 64.5 57.4

(Gyeongbuk) 61.0 63.2 54.7

(Gyeongnam) 68.3 65.5 59.4

Jeju 62.3 53.7 45.4
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Table 16 Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Checking the Programming Not applicable
computer within the last 1 month reliability of computers and
PERIOD: Single point of time as of July 1, 2025 information found developing apps
online using specific
languages

Computer users aged 12 or older 37.0 11.5 0.0
Number of 1 person 34.8 9.4 0.1
household 2 persons 32.8 8.1 0.0
members 3 persons or more 38.9 13.1 0.0
Gender Male 38.5 12.4 0.0
Female 35.3 10.5 0.0
12~19 37.0 17.1 0.0
20s 47.9 18.5 0.0
30s 47.3 17.6 0.0
Age 40s 42.3 15.2 0.0
50s 27.2 1.2 0.0
60s 21.0 2.1 0.0
70+ 13.2 0.6 0.4
12~19 37.9 16.5 0.0
20s 49.9 20.7 0.0
30s 48.6 19.4 0.0
Male 40s 44.4 16.8 0.0
50s 29.1 1.2 0.0
60s 22.1 2.4 0.0
e 70+ 13.7 0.4 0.6
12~19 36.0 17.8 0.0
20s 45.6 15.9 0.0
30s 45.8 15.6 0.0
Female 40s 39.9 13.4 0.0
50s 25.1 1.1 0.0
60s 19.7 1.8 0.0
70+ 12.6 0.9 0.2
Entire population 41.7 17.6 0.0
Youth Male 42.9 18.3 0.0
Female 40.3 16.9 0.0
Professional/managerial position 44.5 13.5 0.0
Office job 44.7 15.7 0.0
Service/sales 33.3 7.7 0.0
Production related position 29.2 5.9 0.1
Occupation Agriculture/forestry/fishery 22.9 5.2 0.0
Unemployed/Other (None/other) 35.6 13.2 0.0
(Student) 41.5 18.0 0.0
(Housewife) 26.1 6.2 0.0
(Unemployed/Other (None/other)) 33.0 9.9 0.1
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Table 16 Computer skills (multiple responses)_(Household Member_Q4) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have used the Checking the Programming Not applicable
computer within the last 1 month reliability of computers and
PERIOD: Single point of time as of July 1, 2025 information found developing apps
online using specific
languages

Elementary school graduate or lower 31.5 13.8 0.1
(Uneducated) 14.2 3.7 0.0
(Elementary school student) 26.8 14.9 0.0
(Middle school student) 36.4 15.9 0.0
(A regular elementary school graduate) 11.6 0.2 0.7
Middle school graduate 32.7 13.0 0.1
Education (High school student) 39.8 17.9 0.0
(A regular middle school graduate) 15.5 1.3 0.3
High school graduate 30.5 7.4 0.0
(University student) 48.6 19.3 0.0
(A regular high school graduate) 26.1 4.5 0.0
University graduate or higher 42.1 13.7 0.0
(Graduate student) 48.8 27.4 0.0
(A regular university graduate) 42.0 13.6 0.0
Less than KRW 2 million 22.7 4.6 0.5
KRW 2 million-Less than 3 million 31.3 6.8 0.0
Aousehold  iaw 3 million-Less than 4 million 35.9 9.9 0.0
KRW 4 million-Less than 5 million 34.8 10.7 0.0
KRW 5 million and higher 39.1 12.9 0.0
Region Dong 37.9 11.6 0.0
size Eup/Myeon 32.2 10.9 0.0
Seoul 39.1 14.3 0.0
Busan 37.3 11.3 0.0
Daegu 38.2 11.5 0.0
Incheon 42.2 10.8 0.0
Gwangju 31.5 10.8 0.0
Daejeon 35.9 10.4 0.0
Ulsan 38.5 13.4 0.0
Gyeonggi 34.8 11.0 0.0
Gangwon 33.2 11.7 0.1
e Chungcheong 39.7 9.1 0.0
(Chungbuk) 39.7 7.9 0.0
(Chungnam) 39.9 9.6 0.0
(Sejong) 38.9 10.8 0.0
Jeolla 34.7 10.3 0.0
(Jeonbok) 34.9 9.3 0.0
(Jeonnam) 34.5 11.3 0.0
Gyeongsang 38.7 10.7 0.0
(Gyeongbuk) 38.4 9.5 0.1
(Gyeongnam) 39.0 11.6 0.0
Jeju 26.8 11.6 0.0
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Table 17| Recent Internet use period_(Household Member_Q5)

(Unit : %)

BASE: Entire population aged 3 or older Within More More  Have not Have Total

PERIOD: Within the last 1 year the last 1 than 1  than 3 used the never

month  month ~ months ~ Internet in used the
Within Within over a Internet
3 months 1 year year
Entire population aged 3 or older
Number of 1 person 87.7 1.5 1.0 2.1 7.7 100.0
household 2 persons 91.9 1.8 0.9 1.3 4.1 100.0
members 3 persons or more 97.7 0.7 0.2 0.2 1.2 100.0
Male 96.1 1.1 0.5 0.6 1.7 100.0
Gender Female = 93.9 11 0.5 0.8 3.7 100.0
3~9 95.6 1.5 0.4 0.3 2.1 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
Age 30s 100.0 0.0 0.0 0.0 0.0 100.0
40s 99.7 0.3 0.0 0.0 0.0 100.0
50s 99.5 0.5 0.0 0.0 0.0 100.0
60s 95.6 2.4 0.4 0.6 0.9 100.0
70+ 70.2 3.9 2.9 4.4 18.6 100.0
3~9 95.3 1.4 0.4 0.5 2.3 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 99.9 0.0 0.0 0.0 0.0 100.0
30s 99.9 0.1 0.0 0.0 0.0 100.0
Mele 40s | 997 0.3 0.0 0.0 0.0 100.0
50s 99.5 0.5 0.0 0.0 0.0 100.0
60s 96.1 2.6 0.4 0.5 0.5 100.0
70+ 73.8 4.7 3.4 43 13.7 100.0
GenderxAge 3-9 | 958 16 0.4 0.1 2.0 100.0
10s 100.0 0.0 0.0 0.0 0.0 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
30s 100.0 0.0 0.0 0.0 0.0 100.0
Female

40s 99.8 0.2 0.0 0.0 0.0 100.0
50s 99.5 0.4 0.0 0.0 0.0 100.0
60s 95.2 2.3 0.5 0.8 1.2 100.0
70+ 67.6 3.4 2.4 4.4 22.2 100.0
Entire population 99.9 0.0 0.1 0.0 0.0 100.0
Youth Male 99.8 0.0 0.1 0.0 0.0 100.0
Female 100.0 0.0 0.0 0.0 0.0 100.0
Professional/managerial position 99.5 0.4 0.1 0.0 0.0 100.0
Office job 99.8 0.2 0.0 0.0 0.0 100.0
Service/sales 97.8 1.0 0.3 0.3 0.6 100.0
Production related position 95.2 1.6 0.6 0.8 1.9 100.0
Occupation Agriculture/forestry/fishery 83.6 3.5 3.2 1.7 8.0 100.0
Unemployed/Other (None/other) 90.8 1.4 0.7 1.4 5.7 100.0
(Student) 99.0 0.4 0.1 0.1 0.5 100.0
(Housewife) 85.7 1.7 0.8 2.1 9.6 100.0
(Unemployed/Other (None/other)) 80.3 3.2 1.9 3.1 11.5 100.0
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Table 17| Recent Internet use period_(Household Member_Q5)

(Unit : %)

BASE: Entire population aged 3 or older Within More More  Have not Have Total

PERIOD: Within the last 1 year the last 1 than 1  than 3 used the never

month  month ~ months ~ Internet in used the
Within Within over a Internet
3 months 1 year year
Elementary school graduate or lower 82.7 1.7 0.9 1.6 13.2 100.0
(Preschool) 94.8 2.0 0.0 0.4 2.7 100.0
(Uneducated) 42.8 2.4 0.8 2.2 51.9 100.0
(Elementary school student) 98.7 0.3 0.5 0.1 0.5 100.0
(Middle school student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular elementary school graduate) 60.9 3.5 2.4 4.5 28.6 100.0
Middle school graduate 86.9 2.8 1.9 2.3 6.0 100.0
Education (High school student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular middle school graduate) 78.8 4.5 3.1 3.8 9.8 100.0
High school graduate 96.9 1.3 0.5 0.8 0.6 100.0
(University student) 99.9 0.0 0.0 0.1 0.0 100.0
(A regular high school graduate) 96.4 1.6 0.5 0.9 0.7 100.0
University graduate or higher 99.6 0.4 0.0 0.0 0.0 100.0
(Graduate student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) 99.6 0.4 0.0 0.0 0.0 100.0
Less than KRW 2 million 71.4 3.2 2.2 4.4 18.7 100.0
KRW 2 million-Less than 3 million 89.4 2.0 1.2 1.8 5.6 100.0
Household w3 million-Less than 4 milion | 95.6 12 0.6 0.7 2.0 100.0
KRW 4 million-Less than 5 million 97.1 1.2 0.2 0.3 1.1 100.0
KRW 5 million and higher 98.6 0.6 0.1 0.1 0.6 100.0
Region Dong 95.6 1.0 0.4 0.7 2.4 100.0
size Eup/Myeon | 92.3 1.6 0.9 0.9 4.2 100.0
Seoul 94.7 1.9 0.1 0.7 2.6 100.0
Busan 95.1 0.3 0.0 1.2 3.3 100.0
Daegu 95.6 0.2 0.1 0.5 3.6 100.0
Incheon 94.6 0.3 0.3 0.8 4.0 100.0
Gwangju 97.8 0.3 0.1 0.3 1.5 100.0
Daejeon 96.2 0.5 1.0 0.2 2.2 100.0
Ulsan 94.4 0.7 3.8 0.4 0.6 100.0
Gyeonggi 96.9 0.4 0.2 0.7 1.9 100.0
Gangwon 91.9 4.7 0.0 1.0 2.5 100.0
) Chungcheong 94.2 1.2 0.4 0.9 3.3 100.0
Region

(Chungbuk) 94.8 0.1 0.1 1.3 3.7 100.0
(Chungnam) 93.5 2.2 0.1 0.7 3.5 100.0
(Sejong) 96.2 0.1 2.7 0.1 0.9 100.0
Jeolla 93.1 0.5 3.3 0.8 2.4 100.0
(Jeonbok) 95.0 0.4 2.5 0.1 2.1 100.0
(Jeonnam) 91.1 0.6 4.1 1.5 2.7 100.0
Gyeongsang 92.9 2.3 0.2 0.5 4.1 100.0
(Gyeongbuk) 93.1 0.4 0.2 0.7 5.5 100.0
(Gyeongnam) 92.7 3.8 0.1 0.4 3.0 100.0
Jeju 92.0 3.3 0.0 0.3 4.5 100.0
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Table 18 Internet use status within the last 1 month [Internet usage rate]_(Household Member_Q5)

(Unit : %)
BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 year
Entire population aged 3 or older 95.0 5.0 100.0
Number of 1 person 87.7 12.3 100.0
household 2 persons 91.9 8.1 100.0
members 3 persons or more 97.7 2.3 100.0
Male 96.1 3.9 100.0
Gender Female 93.9 6.1 100.0
3~9 95.6 4.4 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
Age 30s 100.0 0.0 100.0
40s 99.7 0.3 100.0
50s 99.5 0.5 100.0
60s 95.6 4.4 100.0
70+ 70.2 29.8 100.0
3~9 95.3 4.7 100.0
10s 100.0 0.0 100.0
20s 99.9 0.1 100.0
30s 99.9 0.1 100.0
Mele 40s 99.7 0.3 100.0
50s 99.5 0.5 100.0
60s 96.1 3.9 100.0
70+ 73.8 26.2 100.0
GenderxAge 3-9 95.8 4.2 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Female
40s 99.8 0.2 100.0
50s 99.5 0.5 100.0
60s 95.2 4.8 100.0
70+ 67.6 32.4 100.0
Entire population 99.9 0.1 100.0
Youth Male 99.8 0.2 100.0
Female 100.0 0.0 100.0
Professional/managerial position 99.5 0.5 100.0
Office job 99.8 0.2 100.0
Service/sales 97.8 2.2 100.0
Production related position 95.2 4.8 100.0
Occupation Agriculture/forestry/fishery 83.6 16.4 100.0
Unemployed/Other (None/other) 90.8 9.2 100.0
(Student) 99.0 1.0 100.0
(Housewife) 85.7 14.3 100.0
(Unemployed/Other (None/other)) 80.3 19.7 100.0

B 78 - SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 18 Internet use status within the last 1 month [Internet usage rate]_(Household Member_Q5)

(Unit : %)

BASE: Entire population aged 3 or older Used Not used Total
PERIOD: Within the last 1 year

Elementary school graduate or lower 82.7 17.3 100.0

(Preschool) 94.8 5.2 100.0

(Uneducated) 42.8 57.2 100.0

(Elementary school student) 98.7 1.3 100.0

(Middle school student) 100.0 0.0 100.0

(A regular elementary school graduate) 60.9 39.1 100.0

Middle school graduate 86.9 13.1 100.0

Education (High school student) 100.0 0.0 100.0

(A regular middle school graduate) 78.8 21.2 100.0

High school graduate 96.9 3.1 100.0

(University student) 99.9 0.1 100.0

(A regular high school graduate) 96.4 3.6 100.0

University graduate or higher 99.6 0.4 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 99.6 0.4 100.0

Less than KRW 2 million 71.4 28.6 100.0

KRW 2 million-Less than 3 million 89.4 10.6 100.0

Household ypw 3 million-Less than 4 million 95.6 4.4 100.0

KRW 4 million-Less than 5 million 97.1 2.9 100.0

KRW 5 million and higher 98.6 1.4 100.0

Region Dong 95.6 4.4 100.0

size Eup/Myeon 92.3 7.7 100.0

Seoul 94.7 5.3 100.0

Busan 95.1 49 100.0

Daegu 95.6 4.4 100.0

Incheon 94.6 5.4 100.0

Gwangju 97.8 2.2 100.0

Daejeon 96.2 3.8 100.0

Ulsan 94.4 5.6 100.0

Gyeonggi 96.9 3.1 100.0

Gangwon 91.9 8.1 100.0

Reglon Chungcheong 94.2 5.8 100.0

(Chungbuk) 94.8 5.2 100.0

(Chungnam) 93.5 6.5 100.0

(Sejong) 96.2 3.8 100.0

Jeolla 93.1 6.9 100.0

(Jeonbok) 95.0 5.0 100.0

(Jeonnam) 91.1 8.9 100.0

Gyeongsang 92.9 7.1 100.0

(Gyeongbuk) 93.1 6.9 100.0

(Gyeongnam) 92.7 7.3 100.0

Jeju 92.0 8.0 100.0
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Table 19| Internet use frequency_(Household Member_Q6)

(Unit : %)
BASE: Persons aged 3 or older who have used the Once or more Once or more Less than once Total
Internet within the last 1 month a day a week a week

PERIOD: Within the last 1 year
Internet users aged 3 or older 95.2 4.3 0.5 100.0
Number of 1 person 92.4 6.6 1.0 100.0
household 2 persons 94.9 4.5 0.6 100.0
members 3 persons or more 95.7 3.9 0.4 100.0
Male 95.6 4.0 0.4 100.0
Gender Female 94.8 a7 0.6 100.0
3~9 82.9 15.2 1.9 100.0
10s 97.6 2.1 0.3 100.0
20s 98.3 1.6 0.0 100.0
30s 97.5 2.4 0.1 100.0

Age
40s 97.0 2.9 0.2 100.0
50s 96.1 3.6 0.3 100.0
60s 94.8 4.6 0.6 100.0
70+ 87.2 10.9 1.9 100.0
3~9 83.8 14.1 2.1 100.0
10s 97.1 2.6 0.3 100.0
20s 98.9 1.1 0.0 100.0
30s 97.2 2.7 0.1 100.0
Mele 40s 96.6 3.3 0.1 100.0
50s 96.1 3.7 0.2 100.0
60s 94.9 4.5 0.6 100.0
70+ 90.7 7.7 1.6 100.0
GenderxAge 3-9 81.9 16.5 16 100.0
10s 98.2 1.5 0.3 100.0
20s 97.7 2.3 0.0 100.0
30s 97.8 2.0 0.2 100.0
Female

40s 97.4 2.4 0.2 100.0
50s 96.1 3.4 0.5 100.0
60s 94.7 4.6 0.7 100.0
70+ 84.4 13.4 2.2 100.0
Entire population 97.6 2.2 0.2 100.0
Youth Male 97.7 2.1 0.2 100.0
Female 97.5 2.3 0.3 100.0
Professional/managerial position 96.1 3.8 0.1 100.0
Office job 97.9 2.0 0.0 100.0
Service/sales 96.5 3.3 0.2 100.0
Production related position 94.5 4.7 0.8 100.0
Occupation Agriculture/forestry/fishery 88.0 9.9 2.1 100.0
Unemployed/Other (None/other) 93.2 6.0 0.8 100.0
(Student) 94.2 5.3 0.5 100.0
(Housewife) 92.4 6.5 1.0 100.0
(Unemployed/Other (None/other)) 91.3 7.3 1.4 100.0
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Table 19| Internet use frequency_(Household Member_Q6)

(Unit : %)
BASE: Persons aged 3 or older who have used the Once or more Once or more Less than once Total
Internet within the last 1 month a day a week a week

PERIOD: Within the last 1 year

Elementary school graduate or lower 87.9 10.6 1.5 100.0

(Preschool) 78.6 19.4 2.0 100.0

(Uneducated) 78.1 16.3 5.6 100.0

(Elementary school student) 93.1 6.0 0.9 100.0

(Middle school student) 98.2 1.7 0.1 100.0

(A regular elementary school graduate) 80.7 16.9 2.3 100.0

Middle school graduate 94.6 4.6 0.9 100.0

Education (High school student) 98.8 0.9 0.3 100.0

(A regular middle school graduate) 91.2 7.5 1.3 100.0

High school graduate 95.9 3.6 0.5 100.0

(University student) 98.1 1.9 0.0 100.0

(A regular high school graduate) 95.6 3.9 0.6 100.0

University graduate or higher 96.9 2.9 0.2 100.0

(Graduate student) 90.1 9.9 0.0 100.0

(A regular university graduate) 97.0 2.9 0.2 100.0

Less than KRW 2 million 87.4 10.7 1.9 100.0

KRW 2 million-Less than 3 million 92.9 6.3 0.9 100.0

Household ypw 3 million-Less than 4 million 94.3 5.1 0.6 100.0

KRW 4 million-Less than 5 million 95.6 3.8 0.6 100.0

KRW 5 million and higher 96.5 3.3 0.2 100.0

Region Dong 95.2 4.3 0.5 100.0

size Eup/Myeon 95.1 4.1 0.7 100.0

Seoul 94.1 5.6 0.3 100.0

Busan 96.7 3.0 0.4 100.0

Daegu 95.8 3.7 0.5 100.0

Incheon 93.4 6.1 0.4 100.0

Gwangju 96.9 2.7 0.3 100.0

Daejeon 94.0 5.0 1.0 100.0

Ulsan 96.9 2.7 0.4 100.0

Gyeonggi 95.6 4.0 0.4 100.0

Gangwon 94.8 4.3 0.8 100.0

Reglon Chungcheong 95.7 3.2 1.1 100.0

(Chungbuk) 94.3 4.1 1.6 100.0

(Chungnam) 96.6 2.6 0.7 100.0

(Sejong) 96.8 2.6 0.6 100.0

Jeolla 95.5 4.1 0.3 100.0

(Jeonbok) 95.3 4.5 0.2 100.0

(Jeonnam) 95.8 3.7 0.5 100.0

Gyeongsang 94.7 4.5 0.8 100.0

(Gyeongbuk) 95.3 3.5 1.1 100.0

(Gyeongnam) 94.1 5.3 0.6 100.0

Jeju 96.5 3.4 0.1 100.0
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Table 20 Average weekly internet use time_(Household Member_Q6)

(Unit : %)
BASE: Persons aged 3 or older who have used the Less 1 3 7 14 21 35 Total Average
Internet within the last 1 month than 1 hour~ hours~ hours~ hours hours hours (Hour)

PERIOD: Within the last 1 year hour Less Less Less ~ Less ~ Less or

than than than than than more
3 7 14 21 35
hours hours hours hours hours

Internet users aged 3 or older
1 person 1.1 47 103 11.1 350 299 7.8 100.0 19.1
household 2 persons | 0.7 4.2 9.4 93 37.1 324 6.8 1000 19.4

Number of

members 3 persons or more | 0.2 1.7 35 81 326 411 127 1000 23.0
Male | 04 23 57 85 340 383 108 1000 21.8
Gender Female =05 30 59 9.0 342 370 105 1000 21.4
3~9 16 65 127 113 300 366 1.2 1000 17.0
10s | 01 03 08 6.2 264 439 224 1000 27.3
20s | 0.0 02 04 57 247 509 181 1000 26.1
Age 30s | 0.0 03 07 58 232 499 200 100.0 265
40s | 0.0 07 09 60 243 495 186 100.0 26.0
50s | 0.1 1.0 1.2 119 537 307 1.4 1000 19.0
60s | 0.4 57 155 106 444 235 0.0 1000 15.7
70+ | 27 11.0 22.8 13.6 354 135 0.9 1000 12.7
3~9 20 60 11.4 106 331 357 1.3 1000 17.2
0s | 01 03 1.1 60 26.7 43.6 221 100.0 27.2
20s | 0.0 01 03 54 247 516 17.9 1000 26.1
Ve 30s | 01 03 07 58 227 501 203 100.0 26.7
40s | 0.0 07 1.1 6.4 247 495 175 100.0 256
50s | 0.1 1.0 1.2 122 535 304 1.6 100.0 19.0
60s | 0.4 55 163 102 442 235 0.0 1000 15.7
GenderAge 70+ | 23 97 246 124 355 146 0.8 100.0 12.9
39 1.3 7.1 140 121 267 376 1.2 100.0 16.7
0s | 01 02 06 6.3 26.1 441 226 100.0 27.4
20s | 0.0 03 05 61 246 502 183 100.0 26.1
30s | 0.0 04 07 58 239 496 19.6 100.0 26.2
Female

40s | 0.1 0.6 0.6 5.6 23.8 494 19.8 100.0 26.4

50s | 0.1 1.0 1.2 115 538 311 1.2 100.0 19.0

60s | 0.5 59 147 11.0 445 234 00 100.0 15.7

70+ | 3.1 121 21.3 145 353 126 1.1 100.0 12.6

Entire population | 0.2 0.4 1.1 6.3 257 46.4 20.0 100.0 26.5

Youth Male | 0.1 0.3 1.1 5.7 26.2 46.6 20.2 100.0 26.6
Female | 0.3 0.4 1.0 7.1 251 46.3 19.8 100.0 26.3

Professional/managerial position | 0.1 1.4 3.9 8.0 341 412 113 100.0 22.7

Office job | 0.0 0.6 0.9 6.4 287 46.8 16.5 100.0 25.2

Service/sales | 0.2 2.1 5.2 9.2 379 36.7 88 100.0 21.2

Production related position | 0.6 4.4 8.4 95 413 305 52 1000 18.8

Occupation Agriculture/forestry/fishery 1.7 8.7 131 112 393 235 2.6 100.0 16.0
Unemployed/Other (None/other) & 0.8 35 80 94 31.8 358 10.6 100.0 21.0

(Student) | 0.4 1.7 3.7 7.6 26.7 439 16.0 100.0 24.4

(Housewife) | 1.1 48 11.0 111 39.1 281 48 100.0 17.9

(Unemployed/Other (None/other)) | 1.6 6.4 155 11.3 326 26.7 6.0 100.0 17.2
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Table 20 Average weekly internet use time_(Household Member_Q6)
(Unit : %)
BASE: Persons aged 3 or older who have used the Less 1 3 7 14 21 35 Total A/ef@
Internet within the last 1 month than 1 hour~ hours~ hours~ hours hours hours (Hour)
PERIOD: Within the last 1 year hour Less Less Less ~ Less~ Less or
than than than than than more
3 7 14 21 35
hours hours hours hours hours
Elementary school graduate or lower | 1.4 55 108 11.0 286 330 9.7 1000 19.8
(Preschool) | 0.9 7.2 132 136 316 325 1.1 100.0 16.4
(Uneducated) | 5.5 15.7 239 128 31.1 108 0.1 100.0 11.0
(Elementary school student) 1.2 2.6 5.8 76 254 426 148 100.0 234
(Middle school student) | 0.0 0.1 0.6 57 284 443 20.8 100.0 27.0
(A regular elementary school graduate) | 2.9 11.8 23.7 184 30.3 121 09 100.0 12.0
Middle school graduate 1.1 46 108 8.8 348 298 10.1 100.0 20.1
Education (High school student) | 0.1 0.2 0.4 6.1 254 455 222 100.0 27.6
(A regular middle school graduate) 1.8 8.1 19.0 109 422 17.4 0.5 1000 14.3
High school graduate | 0.4 3.3 7.6 9.7 39.7 331 6.2 100.0 19.6
(University student) | 0.0 0.3 0.6 6.6 254 495 17.6 100.0 25.7
(A regular high school graduate) | 0.5 3.8 88 102 421 303 4.3 1000 186
University graduate or higher | 0.1 0.9 2.0 7.2 312 441 145 100.0 24.1
(Graduate student) | 0.0 0.0 0.0 70 230 389 31.1 100.0 28.3
(A regular university graduate) | 0.1 09 20 7.2 312 441 144 100.0 24.1
Less than KRW 2 million | 2.3 9.0 19.2 144 340 188 2.2 1000 144
KRW 2 million-Less than 3 million 1.0 6.2 125 103 36.7 28.1 51 1000 17.8
Household ypw 3 milion-Less than 4 milion | 05 33 7.3 93 350 351 96 1000 20.8
KRW 4 million-Less than 5 million | 0.5 2.0 5.2 83 349 384 10.7 1000 21.9
KRW 5 million and higher | 0.1 1.5 3.1 7.8 331 416 12.6 100.0 23.1
Region Dong | 0.4 2.5 5.7 87 340 379 108 100.0 21.8
size Eup/Myeon | 0.7 3.2 6.4 88 345 369 9.6 1000 21.1
Seoul | 0.3 2.2 6.3 9.2 327 379 114 1000 21.9
Busan | 0.3 2.4 5.9 79 379 355 10.2 100.0 21.5
Daegu | 0.6 2.9 5.6 86 352 369 103 100.0 21.4
Incheon | 0.3 2.3 6.1 9.0 340 383 10.1 100.0 21.6
Gwangju & 0.3 2.7 5.6 84 338 393 99 1000 21.6
Daejeon | 0.6 4.1 5.7 7.8 341 36.8 10.8 100.0 21.5
Ulsan | 0.1 2.7 4.3 80 365 365 119 1000 22.2
Gyeonggi | 0.5 2.4 5.1 8.7 339 384 11.0 100.0 21.9
Gangwon | 0.4 3.5 7.0 82 339 36.6 10.5 100.0 21.2
Region Chungcheong | 0.8 2.9 5.7 85 331 385 105 100.0 21.7
(Chungbuk) | 1.1 34 6.2 8.7 331 369 105 100.0 21.2
(Chungnam) | 0.6 2.6 5.8 83 329 395 103 100.0 21.8
(Sejong) | 0.3 1.9 3.0 87 348 397 11.6 1000 22.9
Jeolla | 0.5 3.2 7.6 86 341 363 9.7 1000 21.0
(Jeonbok) | 0.4 3.1 8.1 86 338 36.6 9.4 1000 21.0
(Jeonnam) | 0.6 3.3 71 8.6 344 36.0 10.0 100.0 21.0
Gyeongsang | 0.6 3.3 6.0 9.2 343 372 93 1000 21.0
(Gyeongbuk) | 0.7 3.6 6.6 87 352 362 9.1 100.0 2038
(Gyeongnam) | 0.6 3.0 5.5 9.7 335 381 95 1000 21.2
Jeju | 0.4 1.9 5.1 7.7 353 37.8 119 100.0 22.4
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Table 21| Internet access method (multiple responses)_(Household Member_Q7)

(Unit : %)
BASE: Persons aged 3 or older who have used the Wireless Used Used Used Used Portable
Intemet within the last 1 month Internet  wireless wireless  wired  wireless wireless
PERIOD: Within the last 1 year (2+3+4+5) Internet Internet Internet Internet internet
within a via a 5G via a router
certain  smartphone 3G/LTE
range like smartphone
Wi-Fi,
etc.

Internet users aged 3 or older 99.9 85.4 76.3 66.3 35.9 5.6
Number of 1person | 100.0  88.1 80.4 64.6 45.2 3.9
household 2 persons 100.0 82.2 75.8 61.4 40.7 4.6
members 3 persons or more 99.9 86.3 75.9 68.6 324 6.3

Gender Male 100.0 85.8 77.9 69.4 34.9 6.3
Female 99.9 84.9 74.8 63.1 36.9 4.9

829 98.9 87.4 33.2 47.1 17.8 7.1

10s 100.0 89.5 77.4 66.4 30.9 5.1

20s 100.0 88.5 79.4 73.0 29.6 7.3

Age 30s 100.0 87.7 83.6 76.6 30.6 8.1
40s 100.0 87.7 84.7 76.0 324 6.6

50s 100.0 85.3 78.6 69.6 38.5 5.4

60s 100.0 81.2 75.6 59.5 42.6 3.4

70+ 100.0 75.9 64.4 40.2 55.0 1.9

3~9 98.9 87.2 34.9 46.9 16.6 8.4

10s 100.0 90.4 77.2 68.5 29.9 5.1

20s 100.0 89.4 78.5 71.9 29.9 7.9

Male 30s 100.0 87.4 84.6 79.0 31.0 8.6

40s 100.0 87.0 86.3 79.8 32.3 7.6

50s 100.0 86.0 80.6 73.2 38.3 6.2

60s 100.0 81.9 77.4 64.3 41.9 3.8

70+ 100.0 75.9 68.3 43.0 50.1 1.9

GenderxAge 3-9 | 988 875 315 47.4 19.0 5.8
10s 100.0 88.6 77.5 64.3 31.9 5.1

20s 100.0 87.6 80.4 741 29.4 6.6

Female 30s 100.0 88.0 82.6 73.8 30.1 7.5

40s 100.0 88.4 82.9 72.0 32.5 5.6

50s 100.0 84.7 76.7 65.9 38.6 4.6

60s 100.0 80.6 73.8 54.8 43.3 3.0

70+ 100.0 75.8 61.2 38.1 59.0 1.8

Entire population 100.0 89.5 77.8 68.2 30.2 6.1

Youth Male 100.0 90.9 77.5 69.6 29.4 6.5
Female 100.0 88.1 78.1 66.7 31.1 5.7
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Table 21| Internet access method (multiple responses)_(Household Member_Q7)

(Unit : %)
BASE: Persons aged 3 or older who have used the Wireless Used Used Used Used Portable
Intemet within the last 1 month Internet  wireless wireless  wired  wireless wireless
PERIOD: Within the last 1 year (2+3+4+5) Internet Internet Internet Internet internet
within a via a 5G via a router
certain  smartphone 3G/LTE
range like smartphone
Wi-Fi,
etc.
Professional/managerial position 100.0 88.6 87.0 79.8 30.7 9.8
Office job 100.0 88.7 82.3 79.2 33.0 7.6
Service/sales 100.0 85.1 80.4 70.3 36.4 5.4
Production related position 100.0 82.8 78.0 61.5 39.8 4.1
Occupation Agriculture/forestry/fishery 100.0 72.3 74.0 44.3 47.5 1.9
Unemployed/Other (None/other) 99.9 84.8 68.6 57.4 35.7 5.0
(Student) 99.7 89.4 67.1 63.0 27.7 6.3
(Housewife) 100.0 81.3 70.4 52.3 45.3 3.6
(Unemployed/Other (None/other)) 100.0 77.8 69.8 50.1 40.7 3.7
Elementary school graduate or lower 99.6 83.4 57.0 51.2 34.4 5.2
(Preschool) 98.3 87.7 17.2 42.3 10.5 7.3
(Uneducated) 100.0 64.7 50.2 325 62.2 4.3
(Elementary school student) 99.9 88.1 68.9 60.2 32.9 5.5
(Middle school student) 100.0 89.7 75.1 68.6 31.1 5.7
(A regular elementary school graduate) 100.0 69.6 60.8 32.4 57.6 2.3
Middle school graduate 100.0 81.5 72.4 50.1 41.5 3.0
Education (High school student) 100.0 89.0 80.7 65.5 27.4 5.0
(A regular middle school graduate) 100.0 75.5 65.8 37.8 52.6 1.4
High school graduate 100.0 84.1 77.0 63.4 39.5 4.5
(University student) 100.0 91.6 78.3 72.5 30.8 7.8
(A regular high school graduate) 100.0 82.8 76.8 61.9 41.0 4.0
University graduate or higher 100.0 87.6 82.4 75.8 32.5 7.0
(Graduate student) 100.0 92.5 73.1 57.5 38.4 10.8
(A regular university graduate) 100.0 87.6 82.4 75.9 32.5 7.0
Less than KRW 2 million 100.0 77.2 67.4 39.1 53.6 2.0
KRW 2 million-Less than 3 million 100.0 80.6 73.5 53.2 44.6 2.5
Household ypw 3 miion-Less than 4 milion | 99.9 838 744 633 384 5.1
KRW 4 million-Less than 5 million 100.0 86.1 75.5 67.3 34.9 4.9
KRW 5 million and higher 99.9 87.1 78.5 71.6 32.3 6.8
Region Dong 100.0 85.9 77.1 67.3 34.8 5.7
size Eup/Myeon 99.9 83.0 72.6 61.5 41.0 5.3
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Table 21| Internet access method (multiple responses)_(Household Member_Q7)

(Unit : %)
BASE: Persons aged 3 or older who have used the Wireless Used Used Used Used Portable
Intemet within the last 1 month Internet  wireless wireless  wired  wireless wireless
PERIOD: Within the last 1 year (2+3+4+5) Internet Internet Internet Internet internet
within a via a 5G via a router
certain  smartphone 3G/LTE
range like smartphone
Wi-Fi,
etc.

Seoul 100.0 87.4 75.4 69.8 37.2 5.7

Busan 99.9 82.5 82.3 64.3 30.5 2.8

Daegu 99.9 85.1 79.0 60.0 334 2.3

Incheon 100.0 89.9 77.3 71.5 34.9 10.8

Gwangju 100.0 79.9 77.2 59.2 35.9 5.2

Daejeon 99.9 81.7 75.5 60.1 35.7 9.0

Ulsan 99.8 80.4 80.3 62.0 29.3 3.2

Gyeonggi 100.0 88.1 77.1 70.7 35.1 6.8

Gangwon 99.9 70.7 73.8 59.7 37.8 8.8

HeE Chungcheong 100.0 86.6 72.7 65.1 39.7 4.2

(Chungbuk) 100.0 87.7 67.1 65.6 47.5 3.6

(Chungnam) 100.0 86.5 75.8 65.5 35.3 4.7

(Sejong) 100.0 82.7 78.5 60.8 32.1 3.9

Jeolla 99.9 79.8 72.1 59.2 41.0 5.3

(Jeonbok) 99.9 80.6 75.0 58.2 36.8 2.5

(Jeonnam) 100.0 79.1 68.9 60.2 45.5 8.2

Gyeongsang 99.9 83.2 74.6 61.6 37.1 3.2

(Gyeongbuk) 99.9 83.5 72.7 56.9 39.6 3.0

(Gyeongnam) 99.9 82.9 76.1 65.4 35.1 3.4

Jeju 99.9 90.4 89.9 64.2 19.1 2.5
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Table 22| Internet use location (multiple responses)_(Household Member_Q8)

(Unit : %)
BASE: Persons aged 3 or older who have used the Home While on the Commercial Company
Internet within the last 1 month move (utilize  facility (PC (workplace)
PERIOD: Within the last 1 year mobile phone, cafe, coffee
smartphone, shop.
tablet PC, etc.) restaurant,
airport, hotel,
etc.)

Internet users aged 3 or older 98.1 97.9 63.6 59.6
Number of 1 person 97.5 99.0 59.4 72.0
household 2 persons 97.6 98.9 59.1 66.1
members 3 persons or more 98.4 97.4 66.1 54.9

Gender Male 98.0 97.6 62.9 67.5
Female 98.2 98.3 64.2 51.5
829 98.8 79.7 42.6 0.0
10s 100.0 99.0 57.0 0.3
20s 99.7 97.1 78.4 53.5
Age 30s 97.7 99.2 75.9 85.7
40s 98.1 99.5 70.7 82.4
50s 97.1 99.6 63.4 77.6
60s 97.4 99.2 56.7 66.3
70+ 97.5 97.0 42.2 33.2
3~9 98.6 78.9 43.3 0.0
10s 99.9 98.8 57.5 0.4
20s 99.6 97.1 78.5 48.1
Male 30s 97.8 99.2 75.5 925
40s 98.2 99.3 68.7 92.9
50s 97.0 99.3 61.0 90.3
60s 97.1 98.7 53.8 81.2
70+ 97.0 95.1 43.0 44.7
GenderxAge 3-9 99.1 80.6 419 0.0
10s 100.0 99.2 56.4 0.1
20s 99.8 97.1 78.3 59.4
Female 30s 97.7 99.3 76.4 78.0
40s 97.9 99.7 72.7 71.2
50s 97.3 99.9 65.7 64.8
60s 97.8 99.7 59.7 51.8
70+ 98.0 98.5 41.6 24.1
Entire population 99.9 98.3 64.0 6.0
Youth Male 99.9 98.1 64.4 4.3
Female 99.9 98.5 63.7 7.7
Professional/managerial position 97.6 99.9 64.0 100.0
Office job 98.4 100.0 74.6 100.0
Service/sales 97.2 100.0 63.8 88.2
Production related position 97.6 100.0 56.9 88.8
Occupation Agriculture/forestry/fishery 98.6 99.7 35.9 89.9
Unemployed/Other (None/other) 98.8 94.3 60.5 0.2
(Student) 99.7 94.8 60.1 0.0
(Housewife) 98.4 99.8 63.5 0.0
(Unemployed/Other (None/other)) 96.9 81.4 55.7 1.4
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Table 22| Internet use location (multiple responses)_(Household Member_Q8)

(Unit : %)
BASE: Persons aged 3 or older who have used the Home While on the Commercial Company
Internet within the last 1 month move (utilize  facility (PC (workplace)
PERIOD: Within the last 1 year mobile phone, cafe, coffee
smartphone, shop.
tablet PC, etc.) restaurant,
airport, hotel,
etc.)
Elementary school graduate or lower 98.8 92.0 43.5 7.1
(Preschool) 98.6 73.0 44.8 0.0
(Uneducated) 97.0 95.0 21.6 16.0
(Elementary school student) 99.6 95.4 43.8 0.0
(Middle school student) 100.0 99.2 59.4 0.0
(A regular elementary school graduate) 96.9 97.3 29.9 30.0
Middle school graduate 98.4 98.8 51.3 22.4
Education (High school student) 100.0 99.6 58.1 0.0
(A regular middle school graduate) 97.2 98.1 46.0 40.2
High school graduate 98.0 99.0 62.9 56.9
(University student) 100.0 100.0 82.9 2.7
(A regular high school graduate) 97.6 98.9 59.5 65.9
University graduate or higher 98.0 98.8 72.3 84.0
(Graduate student) 100.0 100.0 85.9 23.8
(A regular university graduate) 98.0 98.8 72.3 84.2
Less than KRW 2 million 96.9 97.5 40.6 32.8
KRW 2 million-Less than 3 million 98.1 98.4 52.9 56.0
Household ypw 3 million-Less than 4 million 97.4 97.6 61.2 59.5
KRW 4 million-Less than 5 million 98.0 97.5 62.5 57.8
KRW 5 million and higher 98.5 98.2 68.7 63.5
Region Dong 98.1 97.9 66.1 59.9
size Eup/Myeon 98.3 97.9 52.0 58.1
Seoul 98.3 98.1 67.2 62.0
Busan 97.5 97.5 77.6 56.1
Daegu 98.3 97.4 49.0 57.4
Incheon 99.0 97.8 78.1 60.9
Gwangju 98.4 96.7 54.0 56.6
Daejeon 95.8 97.6 55.1 57.0
Ulsan 93.0 96.7 78.9 56.7
Gyeonggi 98.8 98.0 65.4 60.0
Gangwon 98.1 98.3 22.6 55.5
. Chungcheong 98.1 98.5 56.1 60.9
Region

(Chungbuk) 98.2 98.6 58.8 60.1
(Chungnam) 98.2 98.5 55.1 61.8
(Sejong) 97.3 98.7 50.5 58.9
Jeolla 98.1 97.7 51.7 60.2
(Jeonbok) 98.2 97.1 50.9 58.0
(Jeonnam) 97.9 98.4 52.5 62.5
Gyeongsang 97.3 98.4 69.3 58.4
(Gyeongbuk) 97.9 98.4 58.7 56.3
(Gyeongnam) 96.9 98.3 77.7 60.1
Jeju 98.3 98.2 55.1 58.7
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Table 23| Internet use location (multiple responses)_(Household Member_Q8) - CONT.

(Unit : %)
BASE: Persons aged 3 or older who have used the Public facility Other person's  Educational Other
Internet within the last 1 month (government  (friend, etc)  facility (like

PERIOD: Within the last 1 year office like post house school,

office, kindergarten,

community academy, etc.)
center, library,

etc.)

Internet users aged 3 or older 40.0 23.2 20.7 0.0
Number of 1 person 37.9 22.3 2.8 0.1
household 2 persons 37.5 21.1 4.6 0.0
members 3 persons or more 41.4 24.3 30.5 0.0

Gender Male 40.6 21.1 21.6 0.0
Female 39.4 25.4 19.9 0.1
3~9 15.3 22.1 94.4 0.0
10s 38.8 31.0 99.5 0.1
20s 48.9 27.1 38.9 0.0
30s 46.3 22.4 4.8 0.0
Age
40s 43.0 23.8 4.6 0.0
50s 40.1 19.8 2.6 0.0
60s 37.0 20.1 1.6 0.0
70+ 31.5 22.7 0.7 0.2
3~9 16.2 22.7 94.2 0.0
10s 39.2 31.1 99.4 0.0
20s 50.0 26.8 443 0.0
Male 30s 46.6 20.8 4.0 0.0
40s 43.0 21.3 3.8 0.0
50s 40.0 17.1 2.4 0.0
60s 37.2 15.6 1.5 0.0
70+ 32.5 17.9 0.6 0.1
Gender+Age 3-9 14.4 214 94.7 0.0
10s 38.4 30.9 99.5 0.2
20s 47.6 27.5 32.9 0.0
Female 30s 46.0 24.2 5.7 0.0
40s 43.1 26.5 5.5 0.0
50s 40.2 22.5 2.9 0.0
60s 36.8 24.4 1.7 0.0
70+ 30.6 26.5 0.8 0.2
Entire population 42.2 31.1 92.1 0.1
Youth Male 43.4 31.5 93.8 0.0
Female 40.9 30.6 90.4 0.1
Professional/managerial position 43.2 21.9 8.9 0.0
Office job 45.7 20.4 3.9 0.0
Service/sales 40.1 19.6 2.8 0.0
Production related position 37.4 18.2 1.5 0.0
Occupation Agriculture/forestry/fishery 27.4 20.1 1.2 0.0
Unemployed/Other (None/other) 37.8 29.4 52.1 0.1
(Student) 37.3 29.7 99.4 0.1
(Housewife) 38.0 31.7 3.1 0.1
(Unemployed/Other (None/other)) 39.1 23.8 6.6 0.1
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Table 23| Internet use location (multiple responses)_(Household Member_Q8) - CONT.

BASE: Persons aged 3 or older who have used the Public facility Other person's  Educational

PERIOD‘T‘WQ&; VtVr']t:'lr;Stthi '3;;1 month (government  (friend, etc.)  facility (like
: office like post house school,
office, kindergarten,
community academy, etc.)
center, library,
etc.)

Elementary school graduate or lower 25.8 26.5 72.6
(Preschool) 14.1 19.5 91.0

(Uneducated) 18.4 21.1 0.2

(Elementary school student) 25.4 30.2 100.0

(Middle school student) 40.7 34.5 100.0

(A regular elementary school graduate) 24.0 20.4 0.5

Middle school graduate 35.4 25.3 44.6

Education (High school student) 41.3 26.7 100.0

(A regular middle school graduate) 30.8 24.2 0.6

High school graduate 40.9 23.9 15.9

(University student) 54.6 33.5 97.4

(A regular high school graduate) 38.6 22.3 2.3

University graduate or higher 44.4 21.3 4.7

(Graduate student) 65.1 29.1 88.5

(A regular university graduate) 44.3 21.3 4.4

Less than KRW 2 million 32.7 24.7 5.1

KRW 2 million-Less than 3 million 34.5 21.9 7.2
Household ypw 3 million-Less than 4 million 39.2 23.8 16.7
KRW 4 million-Less than 5 million 39.8 23.7 22.0

KRW 5 million and higher 41.9 23.0 25.2

Region Dong 41.8 23.9 21.1
size Eup/Myeon 31.7 20.3 19.0
Seoul 47.2 23.5 20.5

Busan 46.6 25.5 18.8

Daegu 18.5 11.8 19.5

Incheon 55.8 39.3 20.2

Gwangju 24.7 17.0 22.7

Daejeon 31.4 24.3 23.0

Ulsan 49.5 19.5 20.7

Gyeonggi 40.9 22.0 22.3

Gangwon 12.5 16.1 17.5

Region Chungcheong 25.6 16.9 21.6
(Chungbuk) 29.8 27.4 19.4

(Chungnam) 23.7 9.4 22.0

(Sejong) 18.6 15.4 28.2

Jeolla 33.2 21.9 18.4

(Jeonbok) 33.4 20.4 18.3

(Jeonnam) 33.0 23.4 18.6

Gyeongsang 49.1 30.3 19.4

(Gyeongbuk) 41.6 17.2 18.5

(Gyeongnam) 55.1 40.8 20.1

Jeju 36.8 21.8 23.2
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Table 24| Recent mobile Internet use period_(Household Member_Q9)

(Unit : %)
BASE: Entire population aged 3 or older Within More More Have Have Not Total
PERIOD: Within the last 1 year the last than  than not never applicable
1 month 1 month 3 used used
~ Within months the the
3 months ~ Within Internet Internet
1 year witha  with
mobile a mobile
device device
over
a year
Entire population aged 3 or older
Number of 1person | 87.1 2.0 1.1 0.0 0.0 9.8  100.0
household 2 persons 91.1 2.3 0.9 0.1 0.2 5.5 100.0
members 3 persons or more | 96.7 1.1 0.3 0.2 0.3 1.5 100.0
Gender Male 95.2 1.5 0.5 0.1 0.3 2.4 100.0
Female 93.0 1.5 0.5 0.2 0.2 4.6 100.0
3~9 88.9 2.4 0.5 2.2 2.5 3.5 100.0
10s 99.4 0.3 0.2 0.1 0.0 0.0 100.0
20s 99.6 0.2 0.1 0.0 0.0 0.0 100.0
A 30s 99.7 0.3 0.0 0.0 0.0 0.0 100.0
ge 40s 992 07 00 00 00 00  100.0
50s 98.7 1.0 0.1 0.1 0.1 0.0 100.0
60s 94.8 2.9 0.5 0.1 0.2 1.5 100.0
70+ 69.5 4.2 2.8 0.1 0.4 23.0 100.0
3~9 88.4 2.4 0.5 1.9 29 3.8 100.0
10s 99.5 0.2 0.1 0.1 0.1 0.0 100.0
20s 99.5 0.3 0.1 0.1 0.0 0.0 100.0
Mal 30s 99.6 0.3 0.0 0.0 0.0 0.0 100.0
ae 40s 991 08 00 00 00 00  100.0
50s 98.8 1.0 0.0 0.1 0.0 0.0 100.0
60s 95.2 3.0 0.5 0.1 0.3 1.0 100.0
70+ 72.9 5.1 3.4 0.1 0.5 18.0 100.0
GendertAge 3-9 | 895 23 0.5 24 20 32 1000
10s 99.2 0.5 0.2 0.0 0.0 0.0 100.0
20s 99.7 0.1 0.2 0.0 0.0 0.0 100.0
Female 30s 99.7 0.2 0.0 0.0 0.0 0.0 100.0
40s 99.3 0.6 0.0 0.0 0.1 0.0 100.0
50s 98.6 1.0 0.1 0.1 0.1 0.1 100.0
60s 94.3 2.9 0.5 0.1 0.2 2.0 100.0
70+ 67.0 3.6 2.4 0.1 0.2 26.7 100.0
Entire population 99.4 0.3 0.2 0.1 0.1 0.0 100.0
Youth Male 99.4 0.2 0.2 0.1 0.1 0.1 100.0
Female 99.3 0.4 0.2 0.0 0.1 0.0 100.0
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Table 24| Recent mobile Internet use period_(Household Member_Q9)

(Unit : %)
BASE: Entire population aged 3 or older Within More More Have Have Not Total
PERIOD: Within the last 1 year the last than  than not never applicable
1 month 1 month 3 used used
~ Within months the the
3 months ~ Within Internet Internet
1 year witha  with
mobile a mobile
device device
over
a year
Professional/managerial position 99.1 0.6 0.2 0.1 0.0 0.0 100.0
Office job 99.4 0.5 0.1 0.0 0.0 0.0 100.0
Service/sales 97.3 1.4 0.3 0.0 0.0 0.9 100.0
Production related position 94.3 2.2 0.6 0.1 0.1 2.6 100.0
Occupation Agriculture/forestry/fishery 81.3 4.2 3.3 0.1 1.3 9.7 100.0
Unemployed/Other (None/other) | 89.5 1.8 0.8 0.3 0.5 7.2 100.0
(Student) 97.0 0.7 0.2 0.5 0.7 0.8 100.0
(Housewife) 85.0 2.1 0.8 0.0 0.3 1.7 100.0
(Unemployed/Other (None/other)) 79.3 3.7 1.9 0.1 0.3 14.7 100.0
Elementary school graduate or lower 80.1 2.2 1.0 0.7 1.0 15.1 100.0
(Preschool) 86.1 3.0 0.0 2.9 3.2 4.7 100.0
(Uneducated) | 41.6 2.5 1.0 0.5 0.4 540  100.0
(Elementary school student) 97.0 0.8 0.6 0.4 0.5 0.7 100.0
(Middle school student) 99.6 0.2 0.1 0.0 0.1 0.0 100.0
(A regular elementary school graduate) | 59.7 4.0 2.4 0.1 0.8 33.1 100.0
Middle school graduate 86.0 3.2 2.1 0.1 0.2 8.3 100.0
Education (High school student) 99.1 0.4 0.3 0.2 0.0 0.0 100.0
(A regular middle school graduate) 77.8 5.0 3.2 0.0 0.4 13.5 100.0
High school graduate 96.2 1.8 0.5 0.1 0.1 1.3 100.0
(University student) | 99.7 0.1 0.1 0.0 0.0 0.1 100.0
(A regular high school graduate) | 95.6 2.0 0.6 0.1 0.1 1.6 100.0
University graduate or higher 99.1 0.7 0.1 0.0 0.0 0.0 100.0
(Graduate student) | 100.0 0.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) | 99.1 0.7 0.1 0.0 0.0 0.0 100.0
Less than KRW 2 million 70.4 3.6 2.3 0.1 0.4 23.2 100.0
KRW 2 million-Less than 3 million 88.2 2.6 1.3 0.1 0.3 7.5 100.0
Aousehold yRw 3 milion-Less than 4 milion 945 16 07 02 03 27 1000
KRW 4 million-Less than 5 million 95.9 1.7 0.3 0.2 0.4 1.5 100.0
KRW 5 million and higher 97.9 0.9 0.2 0.1 0.1 0.8 100.0
Region Dong 94.8 1.4 0.4 0.2 0.2 3.1 100.0
size Eup/Myeon 91.3 2.1 1.0 0.1 0.4 5.2 100.0
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Table 24| Recent mobile Internet use period_(Household Member_Q9)

(Unit : %)
BASE: Entire population aged 3 or older Within More More Have Have Not Total
PERIOD: Within the last 1 year the last  than than not never applicable
1 month 1 month 3 used used
~ Within months the the
3 months ~ Within Internet Internet
1 year witha  with
mobile a mobile
device device
over
a year
Seoul 94.2 2.2 0.1 0.1 0.0 3.3 100.0
Busan 94.1 0.7 0.0 0.3 0.2 4.6 100.0
Daegu 94.6 0.6 0.1 0.2 0.3 4.3 100.0
Incheon 94.0 0.7 0.3 0.1 0.0 4.9 100.0
Gwangju 97.3 0.6 0.1 0.1 0.2 1.8 100.0
Daejeon 93.3 1.9 1.6 0.5 0.3 2.4 100.0
Ulsan 92.7 1.3 4.1 0.5 0.2 1.2 100.0
Gyeonggi 96.2 0.8 0.2 0.1 0.1 2.6 100.0
Gangwon 90.8 5.0 0.1 0.3 0.3 3.6 100.0
Region Chungcheong 93.0 1.8 0.5 0.1 0.3 4.2 100.0
(Chungbuk) 94.0 0.6 0.1 0.1 0.3 5.0 100.0
(Chungnam) 92.1 2.8 0.4 0.2 0.3 4.2 100.0
(Sejong) | 94.4 0.8 3.0 0.0 0.7 1.0 100.0
Jeolla 92.6 0.7 3.2 0.1 0.1 3.3 100.0
(Jeonbok) 94.5 0.6 2.5 0.1 0.1 2.2 100.0
(Jeonnam) 90.7 0.8 3.9 0.1 0.1 4.3 100.0
Gyeongsang 91.5 2.6 0.2 0.2 0.8 4.7 100.0
(Gyeongbuk) 91.0 0.7 0.2 0.1 1.6 6.3 100.0
(Gyeongnam) 91.8 4.2 0.2 0.2 0.2 3.4 100.0
Jeju 91.0 3.6 0.0 0.4 0.2 4.8 100.0
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Mobile Internet use status within the last 1 month [Mobile Internet usage rate]_(Household

Table 25 Member_Q9)
(Unit : %)

BASE: Entire population aged 3 or older Used Not used Not applicable Total

PERIOD: Within the last 1 year
Entire population aged 3 or older 94.1 2.4 3.5 100.0
Number of 1 person 87.1 3.2 9.8 100.0
household 2 persons 91.1 3.4 5.5 100.0
members 3 persons or more 96.7 1.8 1.5 100.0
Male 95.2 2.4 2.4 100.0
Gender Female 93.0 2.4 46 100.0
3~9 88.9 7.5 3.5 100.0
10s 99.4 0.6 0.0 100.0
20s 99.6 0.4 0.0 100.0
30s 99.7 0.3 0.0 100.0

Age
40s 99.2 0.8 0.0 100.0
50s 98.7 1.2 0.0 100.0
60s 94.8 3.8 1.5 100.0
70+ 69.5 7.5 23.0 100.0
3~9 88.4 7.8 3.8 100.0
10s 99.5 0.5 0.0 100.0
20s 99.5 0.5 0.0 100.0
30s 99.6 0.4 0.0 100.0
Mele 40s 99.1 0.9 0.0 100.0
50s 98.8 1.1 0.0 100.0
60s 95.2 3.8 1.0 100.0
70+ 72.9 9.0 18.0 100.0
GenderxAge 3-9 89.5 7.3 3.2 100.0
10s 99.2 0.8 0.0 100.0
20s 99.7 0.3 0.0 100.0
30s 99.7 0.3 0.0 100.0
Female

40s 99.3 0.7 0.0 100.0
50s 98.6 1.3 0.1 100.0
60s 94.3 3.7 2.0 100.0
70+ 67.0 6.4 26.7 100.0
Entire population 99.4 0.6 0.0 100.0
Youth Male 99.4 0.5 0.1 100.0
Female 99.3 0.6 0.0 100.0
Professional/managerial position 99.1 0.9 0.0 100.0
Office job 99.4 0.6 0.0 100.0
Service/sales 97.3 1.8 0.9 100.0
Production related position 94.3 3.0 2.6 100.0
Occupation Agriculture/forestry/fishery 81.3 8.9 9.7 100.0
Unemployed/Other (None/other) 89.5 3.3 7.2 100.0
(Student) 97.0 2.2 0.8 100.0
(Housewife) 85.0 3.3 11.7 100.0
(Unemployed/Other (None/other)) 79.3 6.1 14.7 100.0
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Mobile Internet use status within the last 1 month [Mobile Internet usage rate]_(Household

Table 25 Member_Q9)
(Unit : %)
BASE: Entire population aged 3 or older Used Not used Not applicable Total
PERIOD: Within the last 1 year
Elementary school graduate or lower 80.1 4.8 15.1 100.0
(Preschool) 86.1 9.2 4.7 100.0
(Uneducated) 41.6 4.3 54.0 100.0
(Elementary school student) 97.0 2.3 0.7 100.0
(Middle school student) 99.6 0.4 0.0 100.0
(A regular elementary school graduate) 59.7 7.2 33.1 100.0
Middle school graduate 86.0 5.7 8.3 100.0
Education (High school student) 99.1 0.9 0.0 100.0
(A regular middle school graduate) 77.8 8.7 13.5 100.0
High school graduate 96.2 2.5 1.3 100.0
(University student) 99.7 0.2 0.1 100.0
(A regular high school graduate) 95.6 2.8 1.6 100.0
University graduate or higher 99.1 0.8 0.0 100.0
(Graduate student) 100.0 0.0 0.0 100.0
(A regular university graduate) 99.1 0.8 0.0 100.0
Less than KRW 2 million 70.4 6.3 23.2 100.0
KRW 2 million-Less than 3 million 88.2 4.3 7.5 100.0
Household ypw 3 million-Less than 4 million 94.5 2.8 2.7 100.0
KRW 4 million-Less than 5 million 95.9 2.6 1.5 100.0
KRW 5 million and higher 97.9 1.3 0.8 100.0
Region Dong 94.8 2.1 3.1 100.0
size Eup/Myeon 91.3 3.6 5.2 100.0
Seoul 94.2 2.4 3.3 100.0
Busan 94.1 1.3 46 100.0
Daegu 94.6 1.2 4.3 100.0
Incheon 94.0 1.1 4.9 100.0
Gwangju 97.3 0.9 1.8 100.0
Daejeon 93.3 4.3 2.4 100.0
Ulsan 92.7 6.1 1.2 100.0
Gyeonggi 96.2 1.2 2.6 100.0
Gangwon 90.8 5.6 3.6 100.0
Reglon Chungcheong 93.0 2.7 4.2 100.0
(Chungbuk) 94.0 1.0 5.0 100.0
(Chungnam) 92.1 3.7 4.2 100.0
(Sejong) 94.4 4.6 1.0 100.0
Jeolla 92.6 4.1 3.3 100.0
(Jeonbok) 94.5 3.3 2.2 100.0
(Jeonnam) 90.7 5.0 4.3 100.0
Gyeongsang 91.56 3.8 4.7 100.0
(Gyeongbuk) 91.0 2.6 6.3 100.0
(Gyeongnam) 91.8 4.8 3.4 100.0
Jeju 91.0 4.1 4.8 100.0
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Table 26| Recent smartphone use period_(Household Member_Q10)

(Unit : %)

BASE: Entire population aged 3 or older Within More More Have Have Not Total

PERIOD: Within the last 1 year the last  than than not used never applicable

1 month 1 month 3 months a used
~ Within ~ Within svatpone svartphone
3 months 1 year for over
a year
Entire population aged 3 or older 92.9 2.4 0.7 0.0 0.1 3.9 100.0
Number of 1 person 85.9 2.9 1.2 0.0 0.1 9.9 100.0
household 2 persons 90.3 2.8 1.0 0.0 0.0 5.8 100.0
members 3 persons or more | 95.3 2.1 0.5 0.0 0.2 2.0 100.0
Male 93.8 2.6 0.7 0.0 0.1 2.8 100.0
Gender Female = 920 22 07 00 01 50  100.0
3~9 78.9 9.3 1.3 0.1 2.2 8.2 100.0
10s 98.1 1.3 0.4 0.0 0.1 0.1 100.0
20s 99.0 0.7 0.2 0.0 0.0 0.1 100.0
Age 30s 99.2 0.7 0.1 0.0 0.0 0.0 100.0
40s 98.6 1.2 0.1 0.0 0.0 0.1 100.0
50s 97.9 1.6 0.3 0.0 0.0 0.2 100.0
60s 94.0 35 0.7 0.0 0.1 1.8 100.0
70+ 68.3 5.2 2.9 0.0 0.0 23.5 100.0
3~9 76.7 10.5 1.7 0.2 2.3 8.7 100.0
10s 98.1 1.2 0.4 0.0 0.1 0.2 100.0
20s 98.8 0.9 0.2 0.0 0.0 0.1 100.0
30s 98.9 1.0 0.1 0.0 0.0 0.0 100.0
Mele 4s 95 14 00 00 00 00 1000
50s 98.2 1.5 0.2 0.0 0.0 0.1 100.0
60s 94.6 3.4 0.7 0.0 0.0 1.3 100.0
Gendersige 70+ 70.9 6.8 3.6 0.0 0.0 18.7 100.0
3~9 81.3 8.0 1.0 0.1 2.0 7.7 100.0
10s 98.1 1.5 0.4 0.0 0.0 0.1 100.0
20s 99.3 0.5 0.2 0.0 0.0 0.0 100.0
30s 99.4 0.4 0.1 0.0 0.0 0.0 100.0
Female

40s 98.7 1.1 0.1 0.0 0.0 0.1 100.0
50s 97.6 1.7 0.4 0.0 0.0 0.2 100.0
60s 93.4 3.6 0.6 0.0 0.1 2.3 100.0
70+ 66.5 4.0 2.5 0.0 0.0 27.0 100.0
Entire population 98.2 1.2 0.4 0.0 0.1 0.2 100.0
Youth Male 98.2 0.9 0.5 0.0 0.1 0.2 100.0
Female 98.1 1.5 0.3 0.0 0.0 0.1 100.0
Professional/managerial position 98.5 1.1 0.2 0.0 0.0 0.1 100.0
Office job 99.0 0.8 0.1 0.0 0.0 0.1 100.0
Service/sales 96.5 2.0 0.4 0.0 0.0 1.0 100.0
Production related position 93.0 3.3 0.8 0.0 0.0 2.9 100.0
Occupation Agriculture/forestry/fishery 80.4 5.1 3.3 0.0 0.1 11.1 100.0
Unemployed/Other (None/other) | 87.5 3.2 1.0 0.0 0.3 8.0 100.0
(Student) 93.8 2.9 0.6 0.0 0.6 2.0 100.0
(Housewife) 84.1 2.8 1.0 0.0 0.0 12.1 100.0
(Unemployed/Other (None/other)) 78.1 4.5 2.2 0.1 0.0 15.1 100.0
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Table 26| Recent smartphone use period_(Household Member_Q10)
(Unit : %)

BASE: Entire population aged 3 or older Within More More Have Have Not Total

PERIOD: Within the last 1 year the last  than than not used never applicable

1 month 1 month 3 months a used
~ Within ~ Within svatpone svartphone
3 months 1 year for over
a year

Elementary school graduate or lower 76.0 5.1 1.4 0.0 0.7 16.7 100.0
(Preschool) | 74.1 11.1 1.0 0.2 2.7 10.9  100.0
(Uneducated) 40.5 3.2 1.2 0.0 0.3 54.9 100.0
(Elementary school student) 92.9 3.8 1.2 0.0 0.6 1.6 100.0
(Middle school student) 98.6 1.0 0.3 0.0 0.0 0.1 100.0
(A regular elementary school graduate) 57.7 5.8 2.5 0.0 0.0 34.0 100.0
Middle school graduate 85.3 3.8 2.2 0.0 0.0 8.7 100.0
Education (High school student) 98.3 1.1 0.4 0.0 0.1 0.2 100.0
(A regular middle school graduate) 77.1 5.5 3.3 0.0 0.0 14.0 100.0
High school graduate 95.5 2.3 0.7 0.0 0.0 1.5 100.0
(University student) 99.3 0.4 0.3 0.0 0.0 0.1 100.0
(A regular high school graduate) | 94.9 2.6 0.7 0.0 0.0 1.8 100.0
University graduate or higher 98.5 1.2 0.2 0.0 0.0 0.1 100.0
(Graduate student) | 100.0 0.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) | 98.5 1.2 0.2 0.0 0.0 0.1 100.0
Less than KRW 2 million 69.5 4.3 2.4 0.0 0.1 23.7 100.0
KRW 2 million-Less than 3 million 86.6 3.9 1.5 0.0 0.1 7.9 100.0
Household ypw 3 miion-Less than 4 milion 930 28 09 00 01 33 1000
KRW 4 million-Less than 5 million 94.5 2.5 0.5 0.0 0.2 2.2 100.0
KRW 5 million and higher 96.9 1.7 0.3 0.0 0.1 1.0 100.0
Region Dong 93.5 2.3 0.6 0.0 0.1 3.4 100.0
size Eup/Myeon 90.3 2.7 1.0 0.0 0.2 5.7 100.0
Seoul 92.8 34 0.3 0.0 0.1 3.5 100.0
Busan 93.5 1.1 0.2 0.0 0.0 5.2 100.0
Daegu 93.8 1.3 0.1 0.0 0.1 4.8 100.0
Incheon 92.3 1.9 0.5 0.0 0.3 5.0 100.0
Gwangju 96.0 1.3 0.4 0.0 0.3 2.1 100.0
Daejeon 90.6 3.5 2.3 0.1 0.3 3.2 100.0
Ulsan 91.2 2.2 4.6 0.0 0.1 2.0 100.0
Gyeonggi 94.6 2.1 0.4 0.0 0.1 2.8 100.0
Gangwon 90.2 5.4 0.1 0.0 0.0 4.2 100.0
Region Chungcheong 92.4 2.2 0.7 0.0 0.0 4.6 100.0
(Chungbuk) 93.6 0.7 0.3 0.0 0.0 5.3 100.0
(Chungnam) | 91.3 3.4 0.5 0.0 0.0 4.6 100.0
(Sejong) 93.8 1.2 3.3 0.0 0.0 1.8 100.0
Jeolla 91.8 1.3 3.3 0.0 0.1 3.5 100.0
(Jeonbok) 93.6 1.2 2.7 0.0 0.1 2.4 100.0
(Jeonnam) 90.0 1.4 3.9 0.1 0.2 4.5 100.0
Gyeongsang 90.9 3.0 0.3 0.0 0.1 5.7 100.0
(Gyeongbuk) 90.2 1.3 0.4 0.0 0.1 8.0 100.0
(Gyeongnam) | 91.5 4.3 0.3 0.0 0.1 3.8 100.0
Jeju 90.6 3.9 0.0 0.0 0.1 5.3 100.0
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Table 27 Smartphone use status within the last 1 month [Smartphone usage rate]_(Household Member_Q10)

(Unit : %)

BASE: Entire population aged 3 or older Used Not used Not applicable Total

PERIOD: Within the last 1 year
Entire population aged 3 or older 92.9 3.2 3.9 100.0
Number of 1 person 85.9 4.2 9.9 100.0
household 2 persons 90.3 3.9 5.8 100.0
members 3 persons or more 95.3 2.8 2.0 100.0
Male 93.8 3.4 2.8 100.0
Gender Female 92.0 3.0 5.0 100.0
3~9 78.9 12.9 8.2 100.0
10s 98.1 1.8 0.1 100.0
20s 99.0 0.9 0.1 100.0
30s 99.2 0.8 0.0 100.0

Age
40s 98.6 1.3 0.1 100.0
50s 97.9 1.9 0.2 100.0
60s 94.0 4.2 1.8 100.0
70+ 68.3 8.2 235 100.0
3~9 76.7 14.6 8.7 100.0
10s 98.1 1.7 0.2 100.0
20s 98.8 1.1 0.1 100.0
30s 98.9 1.1 0.0 100.0
Mele 40s 98.5 1.4 0.0 100.0
50s 98.2 1.7 0.1 100.0
60s 94.6 4.1 1.3 100.0
70+ 70.9 10.5 18.7 100.0
GenderxAge 3-9 81.3 1.1 7.7 100.0
10s 98.1 1.9 0.1 100.0
20s 99.3 0.7 0.0 100.0
30s 99.4 0.5 0.0 100.0
Female

40s 98.7 1.2 0.1 100.0
50s 97.6 2.2 0.2 100.0
60s 93.4 4.4 2.3 100.0
70+ 66.5 6.5 27.0 100.0
Entire population 98.2 1.7 0.2 100.0
Youth Male 98.2 1.6 0.2 100.0
Female 98.1 1.8 0.1 100.0
Professional/managerial position 98.5 1.3 0.1 100.0
Office job 99.0 1.0 0.1 100.0
Service/sales 96.5 2.5 1.0 100.0
Production related position 93.0 4.2 2.9 100.0
Occupation Agriculture/forestry/fishery 80.4 8.5 11.1 100.0
Unemployed/Other (None/other) 87.5 4.5 8.0 100.0
(Student) 93.8 4.2 2.0 100.0
(Housewife) 84.1 3.8 12.1 100.0
(Unemployed/Other (None/other)) 78.1 6.8 15.1 100.0
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Table 27 Smartphone use status within the last 1 month [Smartphone usage rate]_(Household Member_Q10)

(Unit : %)

BASE: Entire population aged 3 or older Used Not used Not applicable Total
PERIOD: Within the last 1 year

Elementary school graduate or lower 76.0 7.2 16.7 100.0

(Preschool) 74.1 15.0 10.9 100.0

(Uneducated) 40.5 4.6 54.9 100.0

(Elementary school student) 92.9 5.5 1.6 100.0

(Middle school student) 98.6 1.3 0.1 100.0

(A regular elementary school graduate) 57.7 8.3 34.0 100.0

Middle school graduate 85.3 6.1 8.7 100.0

Education (High school student) 98.3 1.6 0.2 100.0

(A regular middle school graduate) 77.1 8.9 14.0 100.0

High school graduate 95.5 3.0 1.5 100.0

(University student) 99.3 0.7 0.1 100.0

(A regular high school graduate) 94.9 3.3 1.8 100.0

University graduate or higher 98.5 1.4 0.1 100.0

(Graduate student) 100.0 0.0 0.0 100.0

(A regular university graduate) 98.5 1.5 0.1 100.0

Less than KRW 2 million 69.5 6.8 23.7 100.0

KRW 2 million-Less than 3 million 86.6 5.5 7.9 100.0

Household ypw 3 million-Less than 4 million 93.0 3.7 33 100.0

KRW 4 million-Less than 5 million 94.5 3.3 2.2 100.0

KRW 5 million and higher 96.9 2.1 1.0 100.0

Region Dong 93.5 3.1 3.4 100.0

size Eup/Myeon 90.3 4.0 5.7 100.0

Seoul 92.8 3.8 3.5 100.0

Busan 93.5 1.3 5.2 100.0

Daegu 93.8 1.5 4.8 100.0

Incheon 92.3 2.7 5.0 100.0

Gwangju 96.0 2.0 2.1 100.0

Daejeon 90.6 6.2 3.2 100.0

Ulsan 91.2 6.8 2.0 100.0

Gyeonggi 94.6 2.6 2.8 100.0

Gangwon 90.2 5.6 4.2 100.0

Reglon Chungcheong 92.4 2.9 4.6 100.0

(Chungbuk) 93.6 1.0 5.3 100.0

(Chungnam) 91.3 4.0 4.6 100.0

(Sejong) 93.8 4.5 1.8 100.0

Jeolla 91.8 4.7 3.5 100.0

(Jeonbok) 93.6 4.0 2.4 100.0

(Jeonnam) 90.0 5.4 4.5 100.0

Gyeongsang 90.9 3.4 5.7 100.0

(Gyeongbuk) 90.2 1.8 8.0 100.0

(Gyeongnam) 91.5 4.7 3.8 100.0

Jeju 90.6 4.1 5.3 100.0
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Table 28 Purpose of Internet use (multiple responses)_(Household Member_Q11)

(Unit : %)
BASE: Persons aged 3 or older who have used the | Commu- Data and Leisure Education Occupation Operation Other
Internet within the last 1 month nication Informetion Activity /Learning /woriglace of
PERIOD: Single point of time as of July 1, 2025 eatt Acquisition ivity "9 hormepage,
etc.

Internet users aged 3 or older 98.3 97.5 96.8 63.9 38.7 35.1 86.2
Number of 1 person 98.8 97.8 94.0 48.7 40.1 31.7 83.1
household 2 persons 99.2 99.0 95.4 51.8 37.8 30.5 86.0
members

3 persons or more 97.8 96.7 97.9 7.4 38.9 37.7 86.8

Male 98.4 97.6 97.5 64.6 42.8 35.3 87.2

Gender Female = 982 974 962 631 345 350 852
3-9 | 733 572 949 718 00 170 118
10s = 988 997 988 956 0.4 446 764
20s | 1000 999 995 848 560 486  98.1
Age 30s | 1000 1000 995 749 648 469  99.1
40s | 1000 999 990 699 559  40.2 985
50s = 1000 99.8 973 565 418 318  96.4
60s = 1000 99.0 947 423 296 249 893
70+ | 962 965 874 245 136 141  53.1
3-9 738 570 953 730 00 168  10.3
10s | 987 996 991 958 05 442 780
20s | 1000 99.8 994 844 543 479 978
30s | 1000 999 995 745 686 465  99.2
Male 40s | 1000 998 991 680 620 390 986
50s = 1000 997 976 559 482 316  96.4
60s = 99.9 991 952 429 348 254 905
70+ | 966 979 909 277 170 145 556
GendertAge 3-9 728 574 945 705 00 171 133
10s = 989 998 985 953 03 450 748
20s | 1000 1000 996 853 578 493  98.4
30s | 1000 1000 996 754  60.5  47.4  99.0
Female

40s | 100.0 100.0 99.0 72.0 49.5 41.5 98.4
50s | 100.0 99.8 97.1 57.1 35.3 31.9 96.3
60s | 100.0 99.0 94.1 41.7 24.6 24.5 88.2
70+ 95.9 95.4 84.5 21.9 10.9 13.8 51.1

Entire population 98.9 99.7 99.0 92.7 14.2 45.4 80.8
Youth Male 98.9 99.6 99.3 92.4 13.7 45.0 82.2
Female 98.9 99.9 98.6 93.0 14.8 45.8 79.3

Professional/managerial position | 100.0  100.0 98.1 70.3 72.4 42.7 98.5

Office job | 100.0  100.0 99.5 74.4 71.6 44.8 99.0

Service/sales | 100.0 99.6 97.9 58.9 42.8 35.9 95.2

Production related position 99.2 99.1 94.7 49.5 375 26.0 87.3

Occupation Agriculture/forestry/fishery 98.3 97.9 88.3 37.6 24.8 21.9 75.0
Unemployed/Other (None/other) | 95.6 93.7 95.5 66.8 14.7 32.1 71.5

(Student) 93.1 90.1 98.1 88.1 9.2 38.7 66.3

(Housewife) 98.8 98.3 93.1 44.4 15.8 26.5 81.3

(Unemployed/Other (None/other)) 96.9 95.0 92.5 47.2 29.4 22.9 67.2
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Table 28 Purpose of Internet use (multiple responses)_(Household Member_Q11)

(Unit : %)
BASE: Persons aged 3 or older who have used the | Commu- Data and Leisure Education Occupation Operation Other
Intemet within the last 1 month nication Informstion Activity /Learning /worglace  of
PERIOD: Single point of time as of July 1, 2025 Acauisition ty 9 !
etc.

Elementary school graduate or lower 88.3 84.1 91.8 68.3 2.8 25.2 42.6
(Preschool) 66.2 31.2 95.5 69.1 0.0 13.6 11.4

(Uneducated) 87.0 96.4 71.9 15.7 8.7 7.4 50.1

(Elementary school student) 91.8 99.6 96.1 87.4 0.0 32.0 30.6
(Middle school student) 99.5 99.4 99.0 95.9 0.0 448 85.7

(A regular elementary school graduate) | 93.2 94.1 78.5 21.4 11.4 9.7 44.8
Middle school graduate 99.1 98.3 93.56 57.9 9.3 29.1 74.5

Education (High school student) 99.9 99.9 99.4 95.3 0.3 47.9 91.0
(A regular middle school graduate) 98.5 97.0 88.8 28.3 16.5 14.3 61.4
High school graduate 99.8 99.4 96.7 54.9 32.8 31.7 90.5

(University student) | 100.0  100.0 99.7 89.6 34.4 48.4 97.7

(A regular high school graduate) | 99.8 99.3 96.2 49.1 32.6 29.0 89.2
University graduate or higher | 100.0 99.9 99.0 70.6 59.2 41.9 98.2
(Graduate student) | 100.0 100.0  100.0 86.6 61.3 51.5 100.0

(A regular university graduate) | 100.0  99.9 99.0 70.5 59.2 41.9 98.2

Less than KRW 2 million 97.1 95.0 86.0 29.4 17.0 15.6 59.6
KRW 2 million-Less than 3 million 97.8 98.0 92.6 45.6 28.4 25.5 77.7

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 98.0 969 967 586 357 324 852

KRW 4 million-Less than 5 milion | 98.3 972 974 640 355 324  87.3

KRW 5 million and higher =~ 98.6 ~ 97.8 985  71.7 444 403  90.3

Reglon Dong = 983 976 972 651 396 363  87.0

size Eup/Myeon = 98.0 970 951 581 344 298 828

Seoul | 98.4 980 978 670 451 416 878

Busan | 980 978 975 598 299 368  86.7

Daegu | 977 977 956  59.4 320  29.8 848

Incheon | 97.8  97.6  97.9 668 426 434  86.4

Gwangiu = 979 971 978 644 317 425 853

Dacjeon = 985 970 949 670 413 339  87.0

Usan | 981 960 982 639 369 355 886

Gyeonggi | 989  97.8 978 684 447 362 882

Gangwon 98.3 97.0 90.6 57.1 31.5 32.8 81.3

_ Chungcheong = 98.4 970 955 598 369 337  86.3
Region

(Chungbuk) | 98.2 96.7 92.7 58.3 35.3 29.2 85.1
(Chungnam) | 98.7 97.4 97.4 60.3 38.7 37.9 87.7
(Sejong) | 98.1 96.7 96.6 63.7 33.9 28.5 83.8
Jeolla | 97.7 97.3 95.1 55.7 30.1 24.2 80.0
(Jeonbok) | 97.5 97.0 94.6 54.3 24.9 20.9 79.7
(Jeonnam) | 97.9 97.6 95.6 57.1 35.5 27.6 80.2
Gyeongsang 97.9 96.5 95.9 59.6 30.3 27.0 84.3
(Gyeongbuk) | 98.0 96.0 95.0 56.2 25.9 20.4 84.6
(Gyeongnam) | 97.8 96.8 96.6 62.3 33.8 32.3 84.1
Jeju | 97.1 97.4 97.3 56.3 25.6 20.8 80.3
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Table 29| Purpose of Internet use - Communication_(Household Member_Q11_1)

(Unit : %)
BASE: Persons aged 3 or older who have used the Email SNS etc. Instant Voice and Voting Not used
Internet within the last 1 month messenger  video
PERIOD: Single point of time as of July 1, 2025 calls
Internet users aged 3 or older 57.5 68.4 96.2 55.4 34.5 1.7
Number of 1 person 53.7 57.7 98.4 49.4 29.4 1.2
household 2 persons 50.7 58.8 98.3 49.3 29.0 0.8
members 3 persons or more 61.1 74.1 95.0 59.0 37.7 2.2
Male 60.6 69.2 96.3 56.2 37.4 1.6
Gender Female = 54.4 67.6 96.2 54.6 31.7 18
3~9 3.8 13.3 36.4 52.0 2.8 26.7
10s 34.4 86.7 98.2 60.1 28.1 1.2
20s 84.9 94.4 100.0 70.5 56.3 0.0
Age 30s 88.0 93.2 100.0 68.5 55.1 0.0
40s 80.3 82.9 100.0 61.9 47.6 0.0
50s 61.6 65.5 100.0 50.4 30.9 0.0
60s 35.4 46.7 99.9 42.7 17.4 0.0
70+ 15.2 22.8 93.1 325 9.8 3.8
3~9 4.1 11.8 36.7 51.8 2.5 26.2
10s 35.7 86.4 98.2 59.2 28.7 1.3
20s 83.6 93.5 100.0 71.3 57.0 0.0
30s 88.8 92.4 99.9 68.4 57.0 0.0
Male 40s | 843 813 1000 613 50.3 0.0
50s 66.1 65.4 100.0 51.2 34.1 0.0
60s 37.9 48.1 99.9 43.6 20.2 0.1
70+ 17.7 24.7 93.1 33.6 13.5 3.4
Gender+Age 3-9 | 34 14.8 36.0 52.2 3.1 27.2
10s 33.1 87.0 98.1 61.0 27.4 1.1
20s 86.4 95.3 100.0 69.7 55.6 0.0
30s 87.1 94.1 100.0 68.7 52.9 0.0
Female

40s 76.2 84.7 100.0 62.6 44.8 0.0
50s 57.1 65.5 100.0 49.6 27.8 0.0
60s 33.0 45.4 99.9 41.7 14.6 0.0
70+ 13.1 21.2 93.1 31.6 6.9 4.1
Entire population 47.9 87.2 98.3 64.1 37.2 1.1
Youth Male 49.1 86.5 98.5 64.1 38.8 1.1
Female 46.6 87.9 98.0 64.1 35.5 1.1
Professional/managerial position 100.0 83.5 100.0 63.9 54.7 0.0
Office job 100.0 88.6 100.0 67.4 55.7 0.0
Service/sales 73.6 71.3 100.0 55.3 34.4 0.0
Production related position 26.1 53.5 99.1 47.2 25.9 0.8
Occupation Agriculture/forestry/fishery 12.4 36.9 97.2 31.6 12.1 1.7
Unemployed/Other (None/other) 30.2 59.7 90.0 51.8 24.6 4.4
(Student) 37.6 71.1 83.9 61.5 29.6 6.9
(Housewife) 21.2 51.1 97.8 42.6 18.7 1.2
(Unemployed/Other (None/other)) 25.9 41.9 92.8 40.3 21.2 3.1
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Table 29| Purpose of Internet use - Communication_(Household Member_Q11_1)

(Unit : %)
BASE: Persons aged 3 or older who have used the Email SNS etc. Instant Voice and Voting Not used
Internet within the last 1 month messenger  video
PERIOD: Single point of time as of July 1, 2025 calls

Elementary school graduate or lower 14.0 42.0 74.0 48.8 10.3 11.7
(Preschool) 1.6 7.1 12.9 52.1 3.6 33.8
(Uneducated) 16.1 13.8 77.5 28.4 8.4 13.0
(Elementary school student) 10.6 54.2 86.4 52.2 5.0 8.2
(Middle school student) 32.7 88.6 99.3 61.2 27.7 0.5
(A regular elementary school graduate) 11.3 15.3 87.9 31.9 7.3 6.8
Middle school graduate 27.8 53.6 97.9 44.0 22.8 0.9
Education (High school student) 46.4 92.5 99.8 63.7 40.6 0.1
(A regular middle school graduate) 13.0 22.7 96.4 28.3 8.7 1.5
High school graduate 46.7 61.5 99.8 49.1 26.6 0.2
(University student) 77.6 94.7 100.0 72.9 57.7 0.0
(A regular high school graduate) 415 55.9 99.7 45.1 21.4 0.2
University graduate or higher 84.4 84.4 100.0 64.4 50.2 0.0
(Graduate student) 95.3 99.5 100.0 66.6 61.0 0.0
(A regular university graduate) 84.4 84.4 100.0 64.3 50.2 0.0
Less than KRW 2 million 17.7 25.2 93.1 35.0 11.4 2.9
KRW 2 million-Less than 3 million 36.1 47.2 97.0 42.5 19.7 2.2
Household v 3 million-Less than 4 milion | 48.6 62.0 95.2 53.1 29.6 2.0
KRW 4 million-Less than 5 million 54.7 68.4 95.8 56.7 335 1.7
KRW 5 million and higher 68.3 78.0 96.8 59.8 41.0 1.4
Region Dong 59.3 69.8 96.3 57.0 36.2 1.7
size Eup/Myeon 49.4 62.0 96.0 48.2 27.1 2.0
Seoul 65.1 73.1 96.2 56.8 42.8 1.6
Busan 49.2 65.8 95.8 54.5 25.3 2.0
Daegu 50.2 67.1 95.9 50.7 26.9 2.3
Incheon 62.5 71.9 95.7 65.7 45.4 2.2
Gwangju 55.4 66.6 96.3 42.2 23.4 2.1
Daejeon 58.1 76.1 96.4 48.1 33.2 1.5
Ulsan 49.3 70.5 95.6 55.3 24.7 1.9
Gyeonggi 65.1 71.3 96.8 62.3 35.6 1.1
Gangwon 51.5 65.3 96.6 54.5 26.1 1.7
Region Chungcheong 51.1 65.3 96.0 51.0 34.7 1.6
(Chungbuk) 48.0 63.9 96.1 49.9 33.9 1.8
(Chungnam) 53.1 65.8 96.0 51.3 34.6 1.3
(Sejong) 52.5 68.4 95.3 53.3 38.4 1.9
Jeolla 42.9 55.5 95.6 39.6 25.8 2.3
(Jeonbok) 43.0 56.0 95.7 315 20.6 2.5
(Jeonnam) 42.9 55.1 95.4 48.1 31.3 2.1
Gyeongsang 49.1 64.1 96.3 51.6 34.8 2.1
(Gyeongbuk) 44.8 57.6 96.2 46.3 39.5 2.0
(Gyeongnam) 52.6 69.3 96.3 55.8 30.9 2.2
Jeju 51.3 54.4 94.3 53.6 22.7 2.9
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Table 30 Average daily communication time through the Internet_(Household Member_Q11-1)

(Unit : %)

BASE: Persons aged 3 or older who have used Less than 1 hour 1and 3 hours- Total Average

online communication within the last 1 month 1 hour -Less than half an Less than (Hours)

PERIOD: Single point of time as of July 1, 2025 1 and half  hours- 5 hours
an hours Less than
3 hours

Online communication users aged 3 or older 38.3 25.6 31.2 5.0 100.0 1.3
Number of 1 person 46.3 24.3 25.5 3.9 100.0 1.1
household 2 persons 45.0 26.1 25.5 3.4 100.0 1.1
members 3 persons or more 34.1 25.5 34,5 5.8 100.0 1.3
Gender Male 37.3 25.5 32.1 5.1 100.0 1.3
Female 39.3 25.6 30.3 4.8 100.0 1.2
3~9 59.0 20.1 21.0 0.0 100.0 0.8
10s 29.6 25.6 36.1 8.7 100.0 1.5
20s 19.6 26.0 45.0 9.4 100.0 1.7
Age 30s 20.8 25.2 44.0 9.9 100.0 1.7
40s 26.7 23.7 41.1 8.5 100.0 1.6
50s 43.4 30.7 25.3 0.6 100.0 1.0
60s 56.0 27.0 17.0 0.0 100.0 0.8
70+ 71.9 18.4 9.7 0.0 100.0 0.6
3~9 59.4 18.7 21.9 0.0 100.0 0.8
10s 31.7 24.0 35.6 8.8 100.0 1.5
20s 19.8 25.0 45.7 9.6 100.0 1.7
Male 30s 21.0 24.5 43.9 10.6 100.0 1.7
40s 27.7 24.1 40.4 7.8 100.0 1.5
50s 42.5 31.1 25.8 0.7 100.0 1.0
60s 54.6 27.0 18.5 0.0 100.0 0.8
GendersAge 70+ 68.4 20.7 10.9 0.0 100.0 0.7
3~9 58.5 215 20.0 0.0 100.0 0.8
10s 27.3 27.4 36.7 8.5 100.0 1.5
20s 19.3 27.2 443 9.2 100.0 1.7
Female 30s 20.7 26.1 441 9.2 100.0 1.7
40s 25.6 23.3 41.8 9.3 100.0 1.6
50s 44.3 30.4 24.8 0.5 100.0 1.0
60s 57.5 26.9 15.6 0.0 100.0 0.8
70+ 74.6 16.5 8.8 0.1 100.0 0.6
Entire population 27.5 26.1 38.0 8.4 100.0 1.5
Youth Male 28.7 24.7 38.0 8.7 100.0 1.5
Female 26.2 27.5 38.1 8.1 100.0 1.5
Professional/managerial position 23.3 28.7 41.4 6.6 100.0 1.5
Office job 21.7 26.5 43.8 8.0 100.0 1.6
Service/sales 37.5 28.1 30.2 4.2 100.0 1.2
Production related position 53.3 24.2 20.1 2.4 100.0 1.0
Occupation Agriculture/forestry/fishery 60.4 24.2 14.1 1.3 100.0 0.8
Unemployed/Other (None/other) 44.0 23.3 28.0 4.7 100.0 1.2
(Student) | 33.1 24.6 35.2 7.1 100.0 1.4
(Housewife) 52.6 23.4 22.0 2.0 100.0 1.0
(Unemployed/Other (None/other)) 58.3 19.6 19.1 2.9 100.0 0.9
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Table 30 Average daily communication time through the Internet_(Household Member_Q11-1)

(Unit : %)

BASE: Persons aged 3 or older who have used Less than 1 hour 1and 3 hours- Total Average

online communication within the last 1 month | 1 hour -Less than half an Less than (Hours)

PERIOD: Single point of time as of July 1, 2025 1 and half  hours- 5 hours
an hours Less than
3 hours

Elementary school graduate or lower 52.9 20.2 23.2 3.7 100.0 1.0
(Preschool) 58.3 18.1 23.6 0.0 100.0 0.8
(Uneducated) 86.2 7.7 6.1 0.0 100.0 0.4
(Elementary school student) 47.1 21.8 25.9 5.3 100.0 1.2
(Middle school student) 28.0 27.0 37.3 7.7 100.0 1.5
(A regular elementary school graduate) 78.7 14.4 6.8 0.1 100.0 0.5
Middle school graduate 52.9 21.5 21.3 4.3 100.0 1.0
Education (High school student) 25.6 27.5 37.5 9.4 100.0 1.6
(A regular middle school graduate) 74.9 16.6 8.3 0.1 100.0 0.6
High school graduate 44.8 26.2 26.0 3.0 100.0 1.1
(University student) 20.8 26.0 44.3 8.8 100.0 1.6
(A regular high school graduate) 48.8 26.3 23.0 2.0 100.0 1.0
University graduate or higher 26.8 27.1 39.1 7.0 100.0 1.5
(Graduate student) 17.5 17.5 46.0 19.1 100.0 1.9
(A regular university graduate) 26.8 27.2 39.0 7.0 100.0 1.5
Less than KRW 2 million 70.7 17.3 10.9 1.1 100.0 0.7
KRW 2 million-Less than 3 million 54.5 23.0 19.9 2.6 100.0 0.9
Aousehold yRw 3 milion-Less than 4 milion 408 265  28.1 45 1000 12
KRW 4 million-Less than 5 million 37.6 26.3 30.5 5.6 100.0 1.3
KRW 5 million and higher 31.9 26.3 36.1 5.7 100.0 1.4
Region Dong 37.2 25.6 32.1 5.0 100.0 1.3
size Eup/Myeon 43.1 25.2 27.0 4.7 100.0 1.2
Seoul 31.3 27.5 35.4 5.8 100.0 1.3
Busan 50.2 18.7 27.5 3.7 100.0 1.1
Daegu 41.5 25.8 27.6 5.0 100.0 1.2
Incheon 31.2 28.7 34.6 5.5 100.0 1.3
Gwangju 52.5 19.1 24.7 3.7 100.0 1.1
Daejeon 34.4 24.4 35.6 5.7 100.0 1.3
Ulsan 53.0 18.5 24.5 4.0 100.0 1.1
Gyeonggi 31.2 28.5 35.0 5.3 100.0 1.3
Gangwon 32.2 31.0 29.5 7.4 100.0 1.3
Region Chungcheong 30.3 29.7 34.3 5.7 100.0 1.4
(Chungbuk) 31.0 29.6 33.5 5.9 100.0 1.3
(Chungnam) 30.0 29.3 35.4 5.3 100.0 1.4
(Sejong) 29.8 32.0 31.8 6.4 100.0 1.4
Jeolla 50.1 22.5 23.3 4.1 100.0 1.1
(Jeonbok) 51.1 21.9 22.9 4.1 100.0 1.1
(Jeonnam) 49.0 23.3 23.7 4.0 100.0 1.1
Gyeongsang 55.8 19.3 21.8 3.1 100.0 1.0
(Gyeongbuk) 50.7 20.5 25.6 3.2 100.0 1.1
(Gyeongnam) 59.8 18.4 18.8 3.0 100.0 1.0
Jeju 59.5 11.8 24.5 4.2 100.0 1.0
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Table 31| Purpose of Internet use - Data and Information Acquisition_(Household Member_Q11_2)

(Unit : %)
BASE: IPersons agehd 3 r?r ?Ider1who hﬁve used the Health  Product, Reading Travel, Searching Not used
PERIOD:ntSeiLr;; ‘;vgtinltnotf S o5 cr;waJnlfw 1, 2025 m:gi‘:: . infs:nr:;ieon Newspapers traarl?g)rc‘),rt- dov:zlrc; ad-
information accommod ing, and
-ation, installing
location  software
information
Internet users aged 3 or older 66.9 80.0 91.3 57.8 51.5 2.5
Number of 1 person 71.6 73.6 85.4 52.0 45.9 2.2
household 2 persons 71.0 73.8 91.3 52.0 44.6 1.0
members 3 persons or more 64.4 83.6 92.2 61.2 55.3 3.3
Male 66.4 79.4 92.9 59.2 54.9 2.4
Gender Female = 674 806 897 565  48.1 2.6
3~9 2.7 38.7 46.7 2.7 16.9 42.8
10s 26.9 70.8 93.4 30.8 57.7 0.3
20s 71.8 96.5 97.3 84.0 71.5 0.1
Age 30s 81.3 96.8 96.4 85.2 69.1 0.0
40s 83.3 95.3 96.1 78.4 64.0 0.1
50s 78.3 88.2 94.6 63.4 48.8 0.2
60s 70.6 70.2 90.7 41.9 35.1 1.0
70+ 54.2 38.0 82.4 17.2 20.7 3.5
3~9 2.8 38.7 48.2 3.6 16.0 43.0
10s 26.4 69.2 93.3 31.1 60.8 0.4
20s 68.7 95.6 97.4 82.6 74.3 0.2
30s 79.9 95.7 96.4 84.6 70.4 0.1
Mele 40s | 823 93.3 96.5 77.9 67.5 0.2
50s 78.2 85.1 96.0 63.7 51.8 0.3
60s 71.0 68.6 93.6 44.2 37.4 0.9
70+ 55.8 40.5 89.1 21.1 25.1 2.1
GenderxAge 3-9 | 27 38.7 45.2 17 178 4256
10s 27.5 72.4 93.5 30.4 54.4 0.2
20s 75.3 97.5 97.3 85.5 68.4 0.0
30s 83.0 98.1 96.4 85.9 67.7 0.0
Female
40s 84.4 97.3 95.6 78.9 60.3 0.0
50s 78.4 91.4 93.1 63.1 45.8 0.2
60s 70.3 71.8 87.9 39.7 32.8 1.0
70+ 52.8 36.1 77.0 14.1 17.1 4.6
Entire population 38.8 78.9 94.1 46.1 61.6 0.3
Youth Male 37.5 78.1 94.1 46.2 64.4 0.4
Female 40.3 79.8 94.0 459 58.6 0.1
Professional/managerial position 84.4 93.7 96.0 80.0 69.7 0.0
Office job 84.5 97.1 97.0 84.7 69.2 0.0
Service/sales 76.3 88.0 93.5 65.3 51.9 0.4
Production related position 69.6 71.4 92.1 49.3 43.2 0.9
Occupation Agriculture/forestry/fishery 55.4 46.0 86.9 23.5 22.6 2.1
Unemployed/Other (None/other) 48.0 67.7 86.0 39.4 43.7 6.3
(Student) 30.6 69.5 83.7 36.8 52.1 9.9
(Housewife) 70.8 71.5 89.2 46.0 36.1 1.7
(Unemployed/Other (None/other)) 54.8 53.9 86.4 33.7 33.1 5.0
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Table 31| Purpose of Internet use - Data and Information Acquisition_(Household Member_Q11_2)

(Unit : %)
BASE: IPersons agehd 3 r?r ?Ider1who hre]we used the Health  Product, Reading Travel, Searching Not used
PERIOD:ntSei:wngite ‘;)vzl)tinltnotf S o5 cr;?oﬁw 1, 2025 m:gi‘:: . infs:nr:;ieon Newspapers traant?g;rt- dov:zlrc; ad-
information accommod ing, and
-ation, installing
location  software
information
Elementary school graduate or lower 18.5 43.4 73.6 12.1 30.6 15.9
(Preschool) 1.2 20.2 22.8 1.4 8.7 68.8
(Uneducated) 30.8 14.3 80.8 6.4 14.2 3.6
(Elementary school student) 9.8 62.4 88.1 9.2 39.0 0.4
(Middle school student) 24.5 66.4 94.5 29.3 60.4 0.6
(A regular elementary school graduate) 39.6 20.0 78.3 10.0 12.2 5.9
Middle school graduate 47.1 55.1 87.9 25.3 38.0 1.7
Education (High school student) 35.4 80.2 95.1 40.1 61.1 0.1
(A regular middle school graduate) 56.5 35.2 82.2 13.6 19.7 3.0
High school graduate 71.7 80.6 92.7 54.0 45.8 0.6
(University student) 64.8 95.7 96.9 81.5 74.4 0.0
(A regular high school graduate) 72.9 78.0 92.0 49.4 41.0 0.7
University graduate or higher 81.2 94.9 96.2 80.3 64.7 0.1
(Graduate student) 75.4 98.7 96.8 84.3 81.3 0.0
(A regular university graduate) 81.2 94.9 96.2 80.3 64.6 0.1
Less than KRW 2 million 50.9 38.6 79.2 18.9 22.0 5.0
KRW 2 million-Less than 3 million 61.5 63.8 86.5 38.0 36.0 2.0
Household w3 million-Less than 4 milion | 66.1 773 898 533  46.1 3.1
KRW 4 million-Less than 5 million 66.6 80.8 91.1 56.9 51.3 2.8
KRW 5 million and higher 69.8 87.4 93.9 66.6 58.6 2.2
Region Dong 68.1 81.5 91.8 60.0 53.3 2.4
size Eup/Myeon 61.3 72.9 89.1 47.8 43.4 3.0
Seoul 72.1 86.7 93.7 66.1 57.2 2.0
Busan 68.4 78.8 90.3 58.9 44.6 2.2
Daegu 62.4 73.6 87.4 47.5 46.8 2.3
Incheon 70.9 84.1 95.6 63.6 59.1 24
Gwangju 65.0 77.5 91.6 60.5 45.4 2.9
Daejeon 61.3 80.0 85.2 46.6 48.1 3.0
Ulsan 68.0 79.8 89.7 60.1 45.4 4.0
Gyeonggi 72.2 85.7 93.5 62.9 59.6 2.2
Gangwon 56.7 67.1 86.0 45.0 37.3 3.0
Region Chungcheong 55.2 73.7 89.4 49.2 43.2 3.0
(Chungbuk) 56.2 70.6 89.3 49.7 47.9 3.3
(Chungnam) 54.5 75.0 89.4 49.6 40.9 2.6
(Sejong) 55.6 78.9 89.7 45.0 36.6 3.3
Jeolla 56.4 69.5 88.5 43.4 40.5 2.7
(Jeonbok) 61.8 69.2 87.7 47.0 441 3.0
(Jeonnam) 50.8 69.9 89.2 39.7 36.8 2.4
Gyeongsang 64.5 72.5 87.8 52.0 43.6 3.5
(Gyeongbuk) 56.9 62.2 86.1 40.7 38.7 4.0
(Gyeongnam) 70.7 80.8 89.2 61.1 47.5 3.2
Jeju 57.8 67.0 95.0 60.1 55.5 2.6
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Frequently used site/app when searching the Internet (2 responses) - 1st rank_(Household

Teble 32| \jember_Q11-2-1)
(Unit : %)
BASE: Persons aged 3 or older who have used data Portal site Video Messenger Al-based SNS Total
and information acquisition within the last 1 service interactive
PERIODT;?r:gle point of time as of July 1, 2025 information
search
Data and information acquisition users aged 3 or older
Number of 1 person 64.9 18.7 7.7 6.2 2.5 100.0
household 2 persons 67.1 17.3 7.2 5.4 3.0 100.0
members 3 persons or more 66.7 15.9 6.9 6.0 4.5 100.0
Gender Male 68.3 15.7 6.6 5.7 3.7 100.0
Female 64.9 17.5 7.5 6.0 4.1 100.0
3~9 48.6 28.7 3.2 12.4 7.1 100.0
10s 52.3 20.6 6.7 11.5 8.9 100.0
20s 64.2 13.5 6.1 8.8 7.3 100.0
pa 30s 69.7 13.1 7.2 5.2 4.8 100.0
40s 73.8 13.7 6.0 3.8 2.7 100.0
50s 71.5 15.2 8.5 2.7 2.1 100.0
60s 68.4 18.8 8.2 3.1 1.5 100.0
70+ 60.3 22.3 6.7 9.7 1.1 100.0
3~9 47.3 29.0 3.6 12.3 7.8 100.0
10s 53.2 19.6 6.4 11.8 8.9 100.0
20s 65.1 13.7 6.5 8.2 6.5 100.0
Male 30s 70.2 13.4 6.9 5.8 3.7 100.0
40s 75.0 13.0 5.5 4.2 2.3 100.0
50s 73.3 14.1 7.9 2.6 2.1 100.0
60s 70.5 17.8 7.6 2.4 1.6 100.0
70+ 66.1 19.1 5.5 8.1 1.3 100.0
GendersAge 3-9 | 500 285 2.8 12.4 6.4 100.0
10s 51.3 21.6 71 11.3 8.8 100.0
20s 63.2 13.3 5.7 9.5 8.2 100.0
Femnale 30s 69.2 12.8 7.5 4.5 6.0 100.0
40s 72.6 14.4 6.6 3.3 3.1 100.0
50s 69.8 16.4 9.1 2.7 2.1 100.0
60s 66.3 19.8 8.7 3.7 1.5 100.0
70+ 55.5 25.0 7.6 11.0 0.9 100.0
Entire population 55.2 18.5 6.4 11.3 8.6 100.0
Youth Male 55.8 18.2 6.4 11.2 8.4 100.0
Female 54.5 18.9 6.4 11.4 8.8 100.0
Professional/managerial position 72.4 11.0 6.6 5.3 4.6 100.0
Office job 71.1 12.3 6.6 5.7 4.2 100.0
Service/sales 70.1 16.6 7.4 2.9 3.0 100.0
Production related position 69.0 17.0 7.9 4.0 2.0 100.0
Occupation Agriculture/forestry/fishery 61.1 23.4 6.5 7.3 1.7 100.0
Unemployed/Other (None/other) 60.1 19.2 6.8 8.8 5.1 100.0
(Student) 53.4 20.0 6.2 12.0 8.5 100.0
(Housewife) 67.0 18.8 7.3 5.1 1.8 100.0
(Unemployed/Other (None/other)) 65.3 17.6 7.5 7.7 1.9 100.0

B 53 - SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Frequently used site/app when searching the Internet (2 responses) - 1st rank_(Household

Teble 32| \jember_Q11-2-1)
(Unit : %)
BASE: Persons aged 3 or older who have used data Portal site Video Messenger Al-based SNS Total
and information acquisition within the last 1 service interactive
PERlODTgTr:gle point of time as of July 1, 2025 information
search
Elementary school graduate or lower 50.0 24.3 6.0 14.0 5.8 100.0
(Preschool) 49.0 30.6 1.6 13.1 5.7 100.0
(Uneducated) 60.6 17.9 5.0 15.9 0.7 100.0
(Elementary school student) 48.3 27.1 5.4 12.9 6.2 100.0
(Middle school student) 49.3 20.6 7.3 12.7 10.1 100.0
(A regular elementary school graduate) 51.7 23.1 6.9 16.9 1.4 100.0
Middle school graduate 57.6 21.2 6.8 9.0 5.4 100.0
Education (High school student) 57.0 16.3 6.3 9.7 10.7 100.0
(A regular middle school graduate) 58.0 25.2 7.2 8.4 1.1 100.0
High school graduate 68.2 17.3 7.7 4.1 2.7 100.0
(University student) 58.6 14.1 6.9 12.0 8.4 100.0
(A regular high school graduate) 69.8 17.8 7.8 2.8 1.7 100.0
University graduate or higher 71.1 13.3 6.9 4.7 4.1 100.0
(Graduate student) 57.8 13.6 9.7 12.7 6.2 100.0
(A regular university graduate) 71.2 13.3 6.8 4.6 4.1 100.0
Less than KRW 2 million 58.8 23.2 7.2 9.8 1.0 100.0
KRW 2 million-Less than 3 million 63.3 19.9 6.8 7.0 3.0 100.0
Aousehold  yRw 3 million-Less than 4 milion | 66.2 17.9 6.7 5.7 36 100.0
KRW 4 million-Less than 5 million 68.3 17.3 6.0 4.9 3.5 100.0
KRW 5 million and higher 67.6 14.8 7.5 5.6 4.5 100.0
Region Dong 66.7 16.1 7.3 5.8 4.0 100.0
size Eup/Myeon 66.2 19.0 5.7 6.1 3.1 100.0
Seoul 67.0 14.0 8.6 5.0 5.4 100.0
Busan 66.3 17.6 8.8 4.5 2.8 100.0
Daegu 67.0 18.4 5.2 6.3 3.0 100.0
Incheon 59.1 18.1 10.5 6.4 6.0 100.0
Gwangju 73.7 14.5 3.2 5.6 2.9 100.0
Daejeon 57.4 20.1 12.8 4.5 5.2 100.0
Ulsan 64.4 15.5 11.9 5.0 3.2 100.0
Gyeonggi 71.7 13.9 5.7 5.5 3.2 100.0
Gangwon 63.3 17.5 6.2 9.2 3.8 100.0
. Chungcheong 66.4 19.3 5.1 49 4.3 100.0
Region
(Chungbuk) 68.3 15.5 5.6 5.9 4.7 100.0
(Chungnam) 64.2 22.7 4.5 4.4 4.2 100.0
(Sejong) 71.2 15.6 5.9 4.0 3.3 100.0
Jeolla 67.3 17.4 3.8 7.2 4.2 100.0
(Jeonbok) 71.6 14.7 2.5 7.8 3.4 100.0
(Jeonnam) 62.9 20.3 5.1 6.6 5.1 100.0
Gyeongsang 61.2 20.4 7.6 8.3 2.4 100.0
(Gyeongbuk) 62.6 21.5 5.2 7.2 3.5 100.0
(Gyeongnam) 60.1 19.6 9.6 9.2 1.6 100.0
Jeju 46.4 35.5 10.7 3.7 3.7 100.0
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Frequently used site/app when searching the Internet (2 responses) - 1st+2nd rank_(Household

Table 33 \ember_Q11-2-1)
(Unit : %)
BASE: Persons aged 3 or older who have used data | Portal site Video Messenger Al-based SNS
and information acquisition within the last 1 service interactive
PERIODT;?r:gle point of time as of July 1, 2025 infarmation
search
Data and information acquisition users aged 3 or older
Number of 1 person 76.5 55.1 21.8 14.4 10.1
household 2 persons 78.8 54.2 22.3 12.3 10.8
members 3 persons or more 78.6 52.9 21.0 16.3 14.8
Gender Male 80.1 53.9 20.5 15.7 12.9
Female 76.8 53.1 22.4 14.2 13.7
3~9 54.3 40.1 6.5 12.6 10.6
10s 62.7 46.3 18.5 23.0 22.1
20s 78.2 48.4 21.0 23.8 22.9
Age 30s 82.8 51.0 21.8 20.5 18.5
40s 85.5 56.0 21.4 15.0 13.9
50s 83.5 59.4 25.2 9.0 8.4
60s 80.4 59.3 23.4 6.3 5.8
70+ 69.8 50.1 18.2 13.0 4.8
3~9 53.3 42.2 6.1 12.3 10.9
10s 64.6 47.0 17.4 23.7 20.9
20s 78.4 48.9 20.6 23.8 22.5
Male 30s 83.6 51.2 21.4 22.0 16.2
40s 86.9 56.4 20.3 16.4 12.2
50s 84.6 58.7 24.1 10.4 8.5
60s 82.4 60.1 22.3 6.0 6.3
70+ 75.6 52.0 16.3 11.1 5.1
Gender+Age 3-9 554 378 6.8 13.0 10.2
10s 60.7 45.5 19.7 22.3 23.3
20s 78.0 47.8 21.5 23.9 23.4
Female 30s 81.9 50.8 22.3 18.7 21.0
40s 84.1 55.6 22.6 13.5 15.7
50s 82.4 60.0 26.4 7.6 8.2
60s 78.4 58.6 24.5 6.6 5.2
70+ 65.0 48.6 19.7 14.6 4.5
Entire population 67.0 45.7 19.1 23.6 22.1
Youth Male 68.3 46.8 18.1 23.7 21.5
Female 65.8 44.5 20.1 23.6 22.8
Professional/managerial position 85.9 42.9 25.1 21.0 16.7
Office job 83.6 50.9 22.9 21.1 16.8
Service/sales 82.4 59.5 22.7 10.2 11.6
Production related position 80.2 56.2 22.9 9.6 7.6
Occupation Agriculture/forestry/fishery 70.9 53.8 17.9 11.1 4.8
Unemployed/Other (None/other) 71.3 50.4 18.9 16.5 14.4
(Student) 64.7 44.8 17.8 22.6 20.7
(Housewife) 78.6 56.6 20.6 9.7 8.4
(Unemployed/Other (None/other)) 75.3 53.5 18.8 12.9 9.1
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Frequently used site/app when searching the Internet (2 responses) - 1st+2nd rank_(Household

Table 33 \ember_Q11-2-1)
(Unit : %)
BASE: Persons aged 3 or older who have used data | Portal site Video Messenger Al-based SNS
and information acquisition within the last 1 service interactive
PERlODTgTr:gle point of time as of July 1, 2025 infarmation
search
Elementary school graduate or lower 56.9 42.3 14.8 20.3 13.4
(Preschool) 53.2 42.2 3.5 13.5 9.7
(Uneducated) 63.3 40.8 16.9 19.5 8.1
(Elementary school student) 55.5 40.9 13.2 16.7 12.7
(Middle school student) 59.9 48.0 18.0 26.4 24.0
(A regular elementary school graduate) 55.8 38.7 17.0 21.6 5.2
Middle school graduate 69.1 50.1 17.8 171 13.8
Education (High school student) 69.5 47.4 19.0 23.0 25.6
(A regular middle school graduate) 68.8 52.3 16.9 12.3 4.2
High school graduate 81.1 58.4 22.6 9.8 10.1
(University student) 741 45.1 23.4 26.4 24.5
(A regular high school graduate) 82.3 60.6 22.5 7.0 7.6
University graduate or higher 83.4 53.1 22.8 17.4 15.7
(Graduate student) 82.5 42.7 21.0 31.2 21.1
(A regular university graduate) 83.4 53.1 22.8 17.3 15.6
Less than KRW 2 million 67.4 50.3 19.4 14.5 6.0
KRW 2 million-Less than 3 million 74.9 53.0 20.4 11.3 8.5
Household \Rw 3 million-Less than 4 million | 78.1 53.1 223 13.1 12.1
KRW 4 million-Less than 5 million 80.3 55.6 20.9 12.7 12.8
KRW 5 million and higher 79.6 53.3 21.8 16.9 15.2
Region Dong 79.1 53.7 21.8 15.3 13.4
size Eup/Myeon 75.6 52.7 20.0 13.8 12.6
Seoul 80.3 51.3 26.1 15.2 14.5
Busan 78.1 66.0 20.2 8.7 8.8
Daegu 78.1 50.7 18.3 14.8 11.0
Incheon 70.3 47.9 23.1 18.3 23.3
Gwangju 80.6 60.8 13.4 13.9 8.4
Daejeon 64.3 45.9 37.0 13.1 20.7
Ulsan 77.1 65.6 22.0 9.2 9.4
Gyeonggi 84.3 50.9 19.0 18.2 13.2
Gangwon 68.5 45.5 20.8 18.2 15.3
. Chungcheong 75.4 50.3 21.9 12.8 14.8
Region
(Chungbuk) 77.5 41.4 22.6 13.6 15.0
(Chungnam) 73.2 56.5 21.9 12.6 14.7
(Sejong) 79.3 52.2 18.9 11.5 14.6
Jeolla 74.8 54.5 20.2 13.0 10.2
(Jeonbok) 78.2 59.4 11.2 14.1 9.9
(Jeonnam) 71.2 49.5 29.5 11.8 10.6
Gyeongsang 76.4 62.0 18.3 13.2 9.7
(Gyeongbuk) 75.3 57.0 19.8 12.0 10.2
(Gyeongnam) 77.3 65.9 17.2 14.1 9.3
Jeju 72.2 53.9 32.6 8.4 12.0
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Reliable sites/apps used when browsing the Internet (2 responses) - 1st rank_(Household

Table 34 \ember_Q11-2-2)
(Unit : %)
BASE: Persons aged 3 or older who have used data | Portal Video Al-base Mbessenger SNS Other Total
and information acquisition within the last 1 site service d
PERIODT;?r:gle point of time as of July 1, 2025 :nteractlveﬁ |
search

Data and information acquisition users aged 3 or older

Number of 1 person | 63.0 18.6 7.8 7.7 2.8 0.0 100.0
household 2 persons 65.8 16.9 6.4 7.7 3.3 0.0 100.0
members 3 persons or more | 65.3 15.8 7.3 6.9 48 0.0 100.0
- Male | 66.7 15.8 6.9 6.6 4.0 0.0 100.0
ender Female = 636 170 7.3 78 43 00  100.0
3~9 485 28.4 11.9 4.2 7.0 0.0 100.0

10s | 53.0 18.2 13.3 7.6 7.9 0.0 100.0

20s | 62.1 13.7 10.7 6.4 7.1 0.0 100.0

Age 30s | 66.8 13.6 6.8 7.6 5.2 0.0 100.0
40s | 71.8 13.8 5.0 5.8 3.6 0.0 100.0

50s | 70.0 15.5 3.3 8.2 3.0 0.0 100.0

60s | 67.5 18.5 3.9 8.2 1.9 0.0 100.0

70+ | 59.6 21.4 11.1 6.7 1.2 0.0 100.0

3~9 | 473 29.8 11.7 3.6 7.6 0.0 100.0

10s | 54.1 18.2 13.3 7.1 7.2 0.0 100.0

20s | 63.5 13.8 10.0 6.2 6.4 0.0 100.0

o 30s | 66.5 14.2 7.5 7.3 4.5 0.0 100.0

40s | 73.3 13.0 5.4 5.0 3.4 0.0 100.0

50s | 71.5 14.7 3.4 7.4 2.9 0.0 100.0

60s | 69.5 17.8 3.2 7.4 2.1 0.0 100.0

GendersAge 70+ | 64.8 18.6 9.3 5.9 1.3 0.0 100.0

3~9 49.7 271 12.1 4.8 6.4 0.0 100.0
10s 51.7 18.2 13.3 8.2 8.6 0.0 100.0

20s 60.4 13.7 11.3 6.6 7.9 0.0 100.0

Femal 30s 67.2 12.9 6.0 8.0 5.9 0.0 100.0

emaie 40s | 702 147 47 66 39 00 1000

50s 68.5 16.2 3.3 8.9 3.0 0.0 100.0

60s 65.6 19.2 4.6 8.9 1.7 0.0 100.0

70+ 55.3 23.7 12.6 7.3 1.0 0.0 100.0

Entire population 55.4 17.1 12.9 7.0 7.7 0.0 100.0

Youth Male 56.4 17.3 12.5 6.6 7.2 0.0 100.0
Female 54.3 16.8 13.2 7.4 8.2 0.0 100.0

Professional/managerial position 67.1 13.0 7.5 7.0 5.4 0.0 100.0

Office job 67.8 13.6 7.2 6.4 5.0 0.0 100.0

Service/sales 68.6 16.1 3.8 8.1 3.3 0.0 100.0

Production related position 68.0 16.3 5.2 7.9 2.6 0.0 100.0

Occupation Agriculture/forestry/fishery 59.6 22.4 9.1 6.3 2.6 0.0 100.0
Unemployed/Other (None/other) | 60.0 18.3 10.1 6.7 4.8 0.0 100.0

(Student) 53.7 18.5 13.3 6.8 7.7 0.0 100.0

(Housewife) 66.4 18.4 6.0 7.0 2.2 0.0 100.0

(Unemployed/Other (None/other)) | 65.3 17.4 9.6 5.8 1.9 0.0 100.0
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Reliable sites/apps used when browsing the Internet (2 responses) - 1st rank_(Household

Teble 34| \jember_Q11-2-2)
(Unit : %)
BASE: Persons aged 3 or older who have used data Portal Video Al-base hksser@r SNS Other Total
and information acquisition within the last 1 site service d
PERIODTg?r:gIe point of time as of July 1, 2025 :nteractlveﬁ "
search
Elementary school graduate or lower 50.6 22.0 15.3 6.9 5.3 0.0 100.0
(Preschool) | 48.1 31.8 12.7 1.7 5.7 0.0 100.0
(Uneducated) 60.6 14.9 18.0 5.9 0.6 0.0 100.0
(Elementary school student) 48.0 25.5 13.4 6.4 6.7 0.0 100.0
(Middle school student) 52.7 16.3 14.7 8.5 7.7 0.0 100.0
(A regular elementary school graduate) 51.0 20.9 19.2 7.5 1.4 0.0 100.0
Middle school graduate 57.8 19.4 11.1 7.0 4.7 0.0 100.0
Education (High school student) 57.0 14.9 11.8 7.1 9.3 0.0 100.0
(A regular middle school graduate) 58.5 23.1 10.5 6.9 0.9 0.0 100.0
High school graduate 66.9 17.4 5.0 7.8 3.0 0.0 100.0
(University student) 58.3 13.8 13.2 6.8 7.9 0.0 100.0
(A regular high school graduate) | 68.3 18.0 3.6 7.9 2.1 0.0 100.0
University graduate or higher 68.8 13.6 6.0 6.8 4.7 0.0 100.0
(Graduate student) 55.9 14.4 13.1 7.0 9.6 0.0 100.0
(A regular university graduate) | 68.9 13.6 6.0 6.8 4.7 0.0 100.0
Less than KRW 2 million 57.6 21.6 12.2 7.2 1.4 0.0 100.0
KRW 2 million-Less than 3 million 61.3 19.6 8.3 7.5 3.2 0.0 100.0
Household yRw 3 milion-Less than 4 milion 648 170 70 75 37 00 1000
KRW 4 million-Less than 5 million 67.3 16.4 6.0 6.3 4.0 0.0 100.0
KRW 5 million and higher 66.0 15.1 6.8 7.3 4.8 0.0 100.0
Region Dong 65.5 15.7 7.0 7.3 4.4 0.0 100.0
size Eup/Myeon 63.6 19.3 7.5 6.5 3.1 0.0 100.0
Seoul 65.7 14.3 6.0 9.0 4.9 0.0 100.0
Busan 66.2 16.9 6.5 5.6 4.8 0.0 100.0
Daegu 64.0 17.6 7.2 5.7 5.5 0.0 100.0
Incheon 59.8 17.7 7.3 9.8 5.5 0.0 100.0
Gwangju 71.4 14.9 6.4 4.2 3.1 0.0 100.0
Daejeon 55.8 17.7 5.4 13.7 7.5 0.0 100.0
Ulsan 58.1 20.4 7.7 9.3 4.5 0.0 100.0
Gyeonggi 70.3 14.2 6.5 5.9 3.2 0.0 100.0
Gangwon 65.3 13.7 12.1 5.2 3.6 0.0 100.0
Region Chungcheong 60.8 19.8 6.4 7.6 5.4 0.0 100.0
(Chungbuk) 63.3 16.2 7.5 8.1 4.9 0.0 100.0
(Chungnam) 58.3 22.9 5.8 7.1 5.9 0.0 100.0
(Sejong) | 64.1 17.2 5.1 8.5 5.0 0.0 100.0
Jeolla 66.1 16.6 8.0 5.0 4.2 0.0 100.0
(Jeonbok) 68.3 15.9 8.6 3.1 4.2 0.0 100.0
(Jeonnam) | 63.9 17.4 7.5 6.9 4.2 0.0 100.0
Gyeongsang 59.9 20.7 10.3 6.8 2.2 0.0 100.0
(Gyeongbuk) 61.2 21.7 8.6 5.9 2.6 0.0 100.0
(Gyeongnam) | 58.9 19.9 11.7 7.6 1.9 0.0 100.0
Jeju 57.9 19.1 4.5 14.1 4.4 0.0 100.0
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Reliable sites/apps used when browsing the Internet (2 responses) - 1st+2nd rank_(Household

Table 35 \jomber_Q11-2-2)
(Unit : %)
BASE: Persons aged 3 or older who have used data Portal site Video Messenger Al-based SNS Other
and information acquisition within the last 1 service interactive
PERIODT;?r:gle point of time as of July 1, 2025 information
search
Data and information acquisition users aged 3 or older
Number of 1 person 76.8 51.8 21.0 13.5 8.6 0.0
household 2 persons 78.9 50.5 21.8 10.9 10.0 0.0
members 3 persons or more 78.3 48.6 21.0 14.8 13.8 0.0
Gender Male 79.9 49.8 20.3 14.2 11.9 0.0
Female 76.7 49.1 22.1 13.0 12.6 0.0
3~9 54.0 39.2 7.6 12.1 10.6 0.0
10s 64.1 41.9 19.0 21.5 19.6 0.0
20s 78.4 42.3 21.3 23.8 20.5 0.0
o 30s 81.2 47.2 22.4 18.8 16.7 0.0
40s 84.6 50.8 21.5 12.9 13.1 0.0
50s 83.6 55.4 24.2 7.0 8.2 0.0
60s 80.8 56.5 22.3 5.3 5.5 0.0
70+ 70.1 47.5 17.4 11.6 4.5 0.0
3~9 52.6 41.4 6.7 11.7 11.2 0.0
10s 65.3 42.7 18.7 22.6 18.2 0.0
20s 79.2 42.8 20.4 23.2 20.5 0.0
Male 30s 82.3 47.3 22.1 20.2 14.5 0.0
40s 85.7 50.8 20.5 14.2 12.1 0.0
50s 84.4 55.3 23.1 8.1 8.1 0.0
60s 82.9 57.2 21.3 5.1 5.9 0.0
70+ 75.7 48.8 15.6 10.0 5.0 0.0
GenderxAge 3-9 | 554 368 8.5 125 10.0 0.0
10s 62.8 41.1 19.3 20.4 21.0 0.0
20s 77.4 41.7 22.3 24.5 20.5 0.0
Female 30s 79.9 47.0 22.9 17.2 19.3 0.0
40s 83.5 50.9 22.6 11.5 14.3 0.0
50s 82.8 55.5 25.3 5.9 8.4 0.0
60s 78.6 55.8 23.3 5.5 5.1 0.0
70+ 65.6 46.4 18.9 13.0 4.1 0.0
Entire population 68.1 41.2 19.0 22.7 20.0 0.0
Youth Male 69.0 42.7 18.4 22.7 19.5 0.0
Female 67.2 39.6 19.5 22.7 20.5 0.0
Professional/managerial position 81.9 42.0 241 18.2 15.2 0.0
Office job 81.7 47.0 23.1 19.7 15.8 0.0
Service/sales 82.6 54.9 23.0 8.5 10.5 0.0
Production related position 80.9 52.6 21.9 7.6 7.2 0.0
Occupation Agriculture/forestry/fishery 70.3 50.3 17.2 9.3 6.6 0.0
Unemployed/Other (None/other) 72.1 46.2 18.5 15.6 13.2 0.0
(Student) 65.8 40.5 17.9 21.7 18.6 0.0
(Housewife) 79.0 53.1 20.1 8.3 7.7 0.0
(Unemployed/Other (None/other)) 75.9 48.2 16.5 13.2 8.9 0.0
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Reliable sites/apps used when browsing the Internet (2 responses) - 1st+2nd rank_(Household

Table 35 \jomber_Q11-2-2)
(Unit : %)
BASE: Persons aged 3 or older who have used data Portal site Video Messenger Al-based SNS Other
and information acquisition within the last 1 service interactive
PERlODTgTr:gle point of time as of July 1, 2025 information
search
Elementary school graduate or lower 57.8 39.7 15.1 18.7 12.3 0.0
(Preschool) 53.4 41.1 4.1 12.9 8.8 0.0
(Uneducated) 63.3 38.5 17.6 18.7 6.9 0.0
(Elementary school student) 55.6 39.8 13.8 15.8 12.6 0.0
(Middle school student) 63.2 42.1 18.3 23.9 20.4 0.0
(A regular elementary school graduate) 55.6 36.9 16.8 19.5 5.1 0.0
Middle school graduate 69.0 46.1 17.8 15.6 12.7 0.0
Education (High school student) 69.1 42.1 20.2 21.4 23.3 0.0
(A regular middle school graduate) 69.0 49.4 15.9 10.9 4.1 0.0
High school graduate 81.1 54.8 22.6 8.7 9.2 0.0
(University student) 75.8 39.2 22.5 26.8 21.6 0.0
(A regular high school graduate) 82.0 57.4 22.6 5.6 7.1 0.0
University graduate or higher 82.9 48.2 22.3 15.9 14.5 0.0
(Graduate student) 84.2 32.2 26.1 27.3 19.4 0.0
(A regular university graduate) 82.9 48.3 22.2 15.8 14.5 0.0
Less than KRW 2 million 67.6 47.3 18.9 13.3 5.7 0.0
KRW 2 million-Less than 3 million 74.9 50.4 18.6 10.5 8.1 0.0
Household v 3 million-Less than 4 milion | 78.3 48.6 22.5 1.8 10.8 0.0
KRW 4 million-Less than 5 million 80.3 51.3 21.6 11.2 11.6 0.0
KRW 5 million and higher 79.3 49.1 21.5 15.4 14.2 0.0
Region Dong 79.1 49.6 21.1 13.9 12.4 0.0
size Eup/Myeon 74.7 48.7 21.9 12.2 11.5 0.0
Seoul 80.0 48.3 24.2 14.3 13.0 0.0
Busan 79.2 58.1 18.2 11.0 10.7 0.0
Daegu 76.0 48.2 19.0 12.7 12.6 0.0
Incheon 69.7 47.2 21.0 15.9 20.2 0.0
Gwangju 79.1 54.2 14.3 14.2 8.7 0.0
Daejeon 66.9 41.7 35.9 10.2 20.1 0.0
Ulsan 76.4 55.8 19.7 12.2 11.4 0.0
Gyeonggi 84.1 47.2 19.9 15.7 10.8 0.0
Gangwon 70.5 39.7 20.3 17.5 13.1 0.0
) Chungcheong 72.0 47.1 24.3 8.7 14.8 0.0
Region
(Chungbuk) 75.8 40.0 21.9 9.0 13.9 0.0
(Chungnam) 68.5 51.6 27.1 8.6 15.4 0.0
(Sejong) 76.1 51.5 18.8 8.4 15.4 0.0
Jeolla 75.1 50.7 20.1 11.0 10.0 0.0
(Jeonbok) 76.7 54.6 12.0 11.3 10.3 0.0
(Jeonnam) 73.4 46.7 28.6 10.8 9.8 0.0
Gyeongsang 78.1 57.3 17.4 13.4 9.0 0.0
(Gyeongbuk) 77.3 53.2 19.3 10.9 9.8 0.0
(Gyeongnam) 78.7 60.6 16.0 15.4 8.4 0.0
Jeju 75.1 42.2 37.9 8.3 13.1 0.0
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Table 36| Purpose of Internet use - Leisure Activity_(Household Member_Q11_3)

(Unit : %)
BASE: Persons aged 3 or older who have used the TV Music Movies/ Games Pictures Not used
Internet within the last 1 month watching videos/ and
PERIOD: Single point of time as of July 1, 2025 and radio images videos
listening
Internet users aged 3 or older 52.4 73.4 93.5 46.3 41.9 3.2
Number of 1 person 52.9 69.6 88.7 39.1 36.4 6.0
household 2 persons 49.8 68.9 91.0 37.0 35.4 4.6
members 3 persons or more 53.5 75.9 95.3 51.4 45.6 2.1
Male 53.2 72.3 94.5 54.1 42.1 2.5
Gender Female = 516 745 925 383 418 38
3~9 22.6 46.4 89.5 43.4 8.8 5.1
10s 43.0 79.1 96.4 72.7 45.3 1.2
20s 63.4 88.7 98.3 70.6 65.1 0.5
o 30s 65.7 85.7 98.0 62.9 61.3 0.5
40s 62.1 79.5 97.6 48.9 52.2 1.0
50s 56.3 71.6 94.0 34.3 36.3 2.7
60s 44.5 63.7 89.8 26.0 26.6 5.3
70+ 31.5 51.0 78.1 16.5 13.5 12.6
3~9 23.9 44.8 89.2 43.9 7.3 4.7
10s 42.2 77.0 96.5 80.5 45.3 0.9
20s 61.8 87.4 97.8 81.2 64.2 0.6
Male 30s 65.7 83.9 98.1 73.5 59.5 0.5
40s 62.3 76.0 97.7 59.0 50.7 0.9
50s 57.0 68.0 94.9 38.6 36.2 24
60s 46.9 62.3 91.1 30.2 27.1 4.8
70+ 324 57.0 82.9 19.7 14.9 9.1
GenderxAge 3-9 | 213 482 89.9 43.0 10.3 5.5
10s 43.9 81.4 96.2 64.5 45.4 1.5
20s 65.2 90.0 98.9 58.7 66.1 0.4
30s 65.6 87.8 98.0 50.7 63.4 0.4
Female

40s 61.9 83.2 97.5 38.3 53.9 1.0
50s 55.5 75.3 93.1 30.0 36.5 2.9
60s 42.2 65.1 88.6 21.9 26.1 5.9
70+ 30.8 46.3 74.3 13.9 12.3 15.5
Entire population 48.9 81.9 96.5 72.7 51.1 1.0
Youth Male 47.9 80.3 96.5 81.5 51.0 0.7
Female 49.9 83.6 96.6 63.3 51.2 1.4
Professional/managerial position 61.8 78.6 95.6 51.0 51.2 1.9
Office job 66.8 83.7 97.9 58.5 59.8 0.5
Service/sales 56.4 75.5 95.3 39.9 42.5 2.1
Production related position 46.8 63.5 90.2 38.9 31.3 5.3
Occupation Agriculture/forestry/fishery 29.7 53.7 80.7 18.7 16.7 11.7
Unemployed/Other (None/other) 43.4 69.6 91.2 47.2 35.0 4.5
(Student) 42.4 73.9 95.1 66.7 41.8 1.9
(Housewife) 47.4 66.3 87.6 25.4 30.1 6.9
(Unemployed/Other (None/other)) 37.6 63.2 86.7 31.8 24.0 7.5
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Table 36| Purpose of Internet use - Leisure Activity_(Household Member_Q11_3)

(Unit : %)
BASE: Persons aged 3 or older who have used the TV Music Movies/ Games Pictures Not used
Internet within the last 1 month watching videos/ and
PERIOD: Single point of time as of July 1, 2025 and radio images videos
listening

Elementary school graduate or lower 30.4 56.3 84.8 47.8 21.0 8.2
(Preschool) 18.6 45.9 92.0 32.3 4.7 45
(Uneducated) 22.7 37.1 54.7 10.5 5.3 28.1
(Elementary school student) 33.2 58.1 89.8 66.1 22.6 3.9
(Middle school student) 45.7 79.5 97.2 77.2 49.6 1.0
(A regular elementary school graduate) 23.5 43.5 63.7 12.7 8.2 21.5
Middle school graduate 35.0 68.9 89.1 40.0 32.0 6.5
Education (High school student) 44.6 88.0 98.0 69.6 53.2 0.6
(A regular middle school graduate) 27.4 53.8 82.1 16.5 15.1 11.2
High school graduate 52.1 71.3 93.1 37.4 34.8 3.3
(University student) 60.1 89.8 98.2 77.3 65.5 0.3
(A regular high school graduate) 50.8 68.2 92.2 30.7 29.6 3.8
University graduate or higher 62.3 81.0 97.2 53.9 55.7 1.0
(Graduate student) 55.8 95.6 96.7 64.3 59.9 0.0
(A regular university graduate) 62.3 81.0 97.2 53.9 55.6 1.0
Less than KRW 2 million 29.7 53.7 76.6 19.9 14.8 14.0
KRW 2 million-Less than 3 million 40.9 62.5 86.8 30.6 26.4 7.4
Household ypw 3 milion-Less than 4 milion | 502 708 931 a4 367 3.3
KRW 4 million-Less than 5 million 53.2 73.5 94.5 46.0 39.6 2.6
KRW 5 million and higher 57.0 77.8 96.2 52.9 49.4 1.5
Region Dong 53.5 74.0 93.9 47.5 43.5 2.8
size Eup/Myeon 47.4 70.4 91.5 40.9 34.6 4.9
Seoul 56.6 72.4 93.8 46.5 48.5 2.2
Busan 42.7 74.1 95.5 41.5 37.5 2.5
Daegu 35.4 60.5 91.8 33.0 41.0 4.4
Incheon 75.6 76.3 94.1 53.0 52.4 2.1
Gwangju 39.5 75.3 96.1 42.5 28.5 2.2
Daejeon 52.3 61.4 90.6 48.4 38.2 5.1
Ulsan 47.0 79.7 96.4 45.0 39.7 1.8
Gyeonggi 65.0 80.1 95.1 52.0 47.3 2.2
Gangwon 50.7 57.5 83.6 36.9 27.9 9.4
Region Chungcheong 47.2 68.5 93.1 45.5 29.0 4.5
(Chungbuk) 44.6 67.1 89.0 43.8 30.9 7.3
(Chungnam) 48.2 69.8 95.7 46.4 27.0 2.6
(Sejong) 52.5 67.2 95.3 47.1 32.3 3.4
Jeolla 42.7 67.0 91.3 36.7 27.5 4.9
(Jeonbok) 41.1 67.5 90.8 38.6 27.2 5.4
(Jeonnam) 44.4 66.5 91.8 34.8 27.7 4.4
Gyeongsang 29.9 74.7 92.0 45.8 43.7 4.1
(Gyeongbuk) 24.8 70.6 89.5 44.9 47.3 5.0
(Gyeongnam) 34.0 77.9 94.0 46.5 40.8 3.4
Jeju 44.2 73.4 93.4 46.9 25.3 2.7

2025 Survey on the Internet Usage Statistical Table :: 67 I



Table 37 Purpose of Internet use - Occupation/Workplace_{Household Member_Q11_4)

(Unit : %)
BASE: Persons aged 3 or older who have used the Job seeking Online Video Remote Not used
Internet within the last 1 month and participation conferencing  work
PERIOD: Single point of time as of July 1, 2025 application  related to
occupation/
workplace
Internet users aged 3 or older 18.2 21.8 15.6 8.7 61.3
Number of 1 person 18.3 21.0 15.9 8.7 59.9
household 2 persons 17.5 20.3 14.9 8.6 62.2
members 3 persons or more 18.4 22.6 15.9 8.7 61.1
Male 19.0 25.2 18.2 9.8 57.2
Gender Female = 17.4 18.4 13.1 7.5 65.5
3~9 0.0 0.0 0.0 0.0 100.0
10s 0.4 0.1 0.1 0.0 99.6
20s 34.3 29.5 20.5 11.2 44.0
Age 30s 27.7 43.8 31.5 17.6 35.2
40s 23.6 35.3 24.5 13.2 441
50s 17.1 22.3 15.3 8.9 58.2
60s 14.6 12.1 9.9 5.3 70.4
70+ 7.6 3.4 3.8 2.1 86.4
3~9 0.0 0.0 0.0 0.0 100.0
10s 0.5 0.2 0.2 0.0 99.5
20s 34.3 27.5 18.0 10.1 45.7
Male 30s 27.5 47.8 34.8 19.6 31.4
40s 24.1 41.6 30.0 15.2 38.0
50s 17.9 27.9 19.1 10.7 51.8
60s 16.0 15.1 12.3 6.1 65.2
70+ 8.8 4.7 4.9 2.7 83.0
GenderxAge 3-9 0.0 0.0 0.0 0.0 100.0
10s 0.2 0.0 0.1 0.0 99.7
20s 34.2 31.7 23.2 12.4 42.2
30s 27.9 39.3 27.7 15.4 39.5
Female
40s 23.0 28.6 18.7 11.0 50.5
50s 16.4 16.7 11.4 7.0 64.7
60s 13.2 9.1 7.5 4.5 75.4
70+ 6.7 2.4 2.9 1.6 89.1
Entire population 10.9 5.1 4.0 1.8 85.8
Youth Male 10.6 4.5 3.6 1.2 86.3
Female 11.3 5.8 4.4 2.4 85.2
Professional/managerial position 22.4 52.0 41.5 24.0 27.6
Office job 25.3 52.0 36.9 20.3 28.4
Service/sales 20.5 21.3 15.0 8.7 57.2
Production related position 17.9 15.8 12.0 6.6 62.5
Occupation Agriculture/forestry/fishery 8.0 6.9 7.8 5.9 75.2
Unemployed/Other (None/other) 12.5 4.7 3.0 1.4 85.3
(Student) 7.3 2.4 2.4 0.9 90.8
(Housewife) 13.2 6.2 3.5 1.8 84.2
(Unemployed/Other (None/other)) 27.5 8.5 4.1 1.7 70.6
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Table 37 Purpose of Internet use - Occupation/Workplace_{Household Member_Q11_4)

(Unit : %)
BASE: Persons aged 3 or older who have used the Job seeking Online Video Remote Not used
Internet within the last 1 month and participation conferencing  work

PERIOD: Single point of time as of July 1, 2025 application  related to
occupation/
workplace

Elementary school graduate or lower 1.5 0.5 0.7 0.5 97.2

(Preschool) 0.0 0.0 0.0 0.0 100.0

(Uneducated) 4.8 1.4 1.1 2.0 91.3

(Elementary school student) 0.0 0.0 0.0 0.0 100.0

(Middle school student) 0.0 0.0 0.0 0.0 100.0

(A regular elementary school graduate) 6.1 1.9 2.9 2.1 88.6

Middle school graduate 5.3 1.9 2.5 1.6 90.7

Education (High school student) 0.3 0.0 0.2 0.0 99.7

(A regular middle school graduate) 9.3 3.5 4.3 2.8 83.5

High school graduate 19.1 13.0 9.4 5.3 67.2

(University student) 27.4 10.1 9.6 3.7 65.6

(A regular high school graduate) 17.7 13.5 9.4 5.6 67.4

University graduate or higher 24.7 38.7 27.4 15.0 40.8

(Graduate student) 345 20.2 33.2 17.6 38.7

(A regular university graduate) 24.7 38.8 27.3 14.9 40.8

Less than KRW 2 million 9.9 4.4 4.1 2.8 83.0

KRW 2 million-Less than 3 million 16.1 11.4 9.2 4.9 71.6

Household ypw 3 million-Less than 4 milion | 18.2 17.7 14.5 6.9 64.3

KRW 4 million-Less than 5 million 18.2 18.7 12.7 6.7 64.5

KRW 5 million and higher 19.3 27.4 19.1 11.0 55.6

Region Dong 18.2 22.8 16.5 8.8 60.4

size Eup/Myeon 17.8 17.4 11.6 7.8 65.6

Seoul 20.3 27.5 20.1 11.3 54.9

Busan 12.7 15.8 12.5 5.3 70.1

Daegu 12.8 16.7 10.8 3.9 68.0

Incheon 16.6 27.1 19.6 12.2 57.4

Gwangju 12.1 15.5 13.1 5.8 68.3

Daejeon 20.9 21.8 14.7 6.6 58.7

Ulsan 17.1 18.7 14.3 5.6 63.1

Gyeonggi 22.8 27.6 20.2 11.8 55.3

Gangwon 14.7 15.4 11.2 6.3 68.5

. Chungcheong 19.2 17.6 12.3 6.6 63.1

Region

(Chungbuk) 16.9 17.0 11.2 5.7 64.7

(Chungnam) 21.3 18.1 13.5 7.7 61.3

(Sejong) 16.9 17.4 10.5 4.1 66.1

Jeolla 15.5 12.9 8.5 5.4 69.9

(Jeonbok) 11.5 9.8 7.2 3.8 75.1

(Jeonnam) 19.6 16.2 9.8 7.1 64.5

Gyeongsang 13.1 14.5 8.7 5.1 69.7

(Gyeongbuk) 6.6 14.4 6.4 4.0 74.1

(Gyeongnam) 18.3 14.5 10.5 6.0 66.2

Jeju 9.3 11.3 6.9 3.0 74.4
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Table 38 Purpose of Internet use - Education/Learning_(Household Member_Q11_5)

(Unit : %)
BASE: Persons aged 3 or older who have used the Distance learning Knowledge/information Not used
Internet within the last 1 month searches in
PERIOD: Single point of time as of July 1, 2025 dictionaries,
encyclopedias, etc.

Internet users aged 3 or older 34.4 49.0 36.1
Number of 1 person 10.5 45.0 51.3
household 2 persons 22.0 39.7 48.2
members 3 persons or more 43.4 53.7 28.6

Male 33.5 51.1 35.4
Gender Female 35.3 46.9 36.9
3~9 52.4 38.5 28.2
10s 82.3 75.2 4.4
20s 56.2 65.6 15.2
Age 30s 38.7 59.4 25.1
40s 33.6 55.5 30.1
50s 235 42.9 43.5
60s 11.2 31.6 57.7
70+ 3.9 20.6 75.5
3~9 53.9 39.0 27.0
10s 82.3 77.4 4.2
20s 56.1 65.8 15.6
Male 30s 36.0 60.9 255
40s 29.6 55.9 32.0
50s 21.4 44.2 44.1
60s 9.7 33.8 57.1
70+ 3.6 24.0 72.3
GenderxAge 3-9 50.8 37.9 29.5
10s 82.3 73.0 4.7
20s 56.3 65.4 14.7
30s 41.7 57.8 24.6
Female
40s 37.7 55.0 28.0
50s 25.6 415 42.9
60s 12.7 29.5 58.3
70+ 4.1 17.9 78.1
Entire population 73.7 73.5 7.3
Youth Male 73.9 74.2 7.6
Female 73.5 72.8 7.0
Professional/managerial position 24.9 60.6 29.7
Office job 38.3 59.5 25.6
Service/sales 25.3 45.7 41.1
Production related position 18.0 38.2 50.5
Occupation Agriculture/forestry/fishery 15.9 25.2 62.4
Unemployed/Other (None/other) 45.8 49.2 33.2
(Student) 69.2 66.0 11.9
(Housewife) 21.5 30.6 55.6
(Unemployed/Other (None/other)) 23.5 35.5 52.8
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Table 38 Purpose of Internet use - Education/Learning_(Household Member_Q11_5)

(Unit : %)
BASE: Persons aged 3 or older who have used the Distance learning Knowledge/information Not used
Internet within the last 1 month searches in
PERIOD: Single point of time as of July 1, 2025 dictionaries,
encyclopedias, etc.

Elementary school graduate or lower 52.8 46.7 31.7
(Preschool) 52.8 28.4 30.9
(Uneducated) 7.1 8.8 84.3
(Elementary school student) 69.9 64.6 12.6
(Middle school student) 83.6 74.8 4.1
(A regular elementary school graduate) 4.9 16.7 78.6
Middle school graduate 40.1 46.1 42.1
Education (High school student) 80.5 77.9 4.7
(A regular middle school graduate) 8.0 21.0 71.7
High school graduate 25.9 41.5 45.1
(University student) 61.5 73.9 10.4
(A regular high school graduate) 19.9 36.1 50.9
University graduate or higher 34.5 56.2 29.4
(Graduate student) 52.1 73.8 13.4
(A regular university graduate) 34.5 56.1 29.5
Less than KRW 2 million 8.6 23.9 70.6
KRW 2 million-Less than 3 million 16.9 35.8 54.4
Household ypw 3 million-Less than 4 million 28.0 45.0 414
KRW 4 million-Less than 5 million 35.3 48.2 36.0
KRW 5 million and higher 41.3 55.1 28.3
Region Dong 34.7 50.5 34.9
size Eup/Myeon 33.0 42.1 41.9
Seoul 34.6 53.4 33.0
Busan 31.6 453 40.2
Daegu 32.5 42.4 40.6
Incheon 33.8 55.3 33.2
Gwangju 32.9 50.2 35.6
Daejeon 35.3 50.7 33.0
Ulsan 35.6 49.2 36.1
Gyeonggi 36.4 54.5 31.6
Gangwon 32.9 40.6 42.9
Reglon Chungcheong 32.8 43.9 40.2
(Chungbuk) 31.4 43.1 41.7
(Chungnam) 33.0 44.5 39.7
(Sejong) 37.7 44.2 36.3
Jeolla 33.6 38.4 44.3
(Jeonbok) 32.7 37.7 45.7
(Jeonnam) 34.5 39.1 42.9
Gyeongsang 34.0 42.4 40.4
(Gyeongbuk) 30.4 40.1 43.8
(Gyeongnam) 36.8 44.2 37.7
Jeju 33.2 39.8 43.7
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Table 39 Purpose of Internet use - Operation of homepage, etc._(Household Member_Q11_6)

(Unit : %)
BASE: Persons aged 3 or older who have used the Operating Producing and Operating Not used
Internet within the last 1 month a personal posting video a blog
PERIOD: Single point of time as of July 1, 2025 homepage contents
Internet users aged 3 or older 7.3 24.0 9.4 64.9
Number of 1 person 5.5 22.1 8.9 68.3
household 2 persons 6.1 20.8 8.6 69.5
members 3 persons or more 8.1 25.6 9.9 62.3
Male 7.5 23.7 9.8 64.7
Gender Female 7.0 24.3 9.1 65.0
3~9 1.5 14.9 1.4 83.0
10s 8.6 34.4 8.3 55.4
20s 11.9 32.1 14.3 51.4
30s 1.1 30.6 14.7 53.1
Age
40s 8.6 24.8 12.7 59.8
50s 6.7 20.3 9.0 68.2
60s 3.7 18.8 5.5 75.1
70+ 1.6 11.9 2.0 85.9
3~9 1.3 15.3 0.8 83.2
10s 8.9 33.9 8.1 55.8
20s 11.0 31.4 14.8 52.1
Male 30s 11.2 30.2 14.4 53.5
40s 8.6 23.8 13.1 61.0
50s 7.1 19.5 9.2 68.4
60s 4.3 18.7 5.9 74.6
70+ 2.2 11.5 2.3 85.5
GenderxAge 3-9 18 14.5 2.0 82.9
10s 8.2 34.9 8.4 55.0
20s 12.9 33.0 13.7 50.7
30s 11.0 31.0 15.0 52.6
Female

40s 8.6 25.9 12.3 58.5
50s 6.3 21.1 8.9 68.1
60s 3.2 18.8 5.2 75.5
70+ 1.2 12.2 1.7 86.2
Entire population 10.0 33.5 9.4 54.6
Youth Male 9.8 32.9 9.6 55.0
Female 10.1 34.2 9.2 54.2
Professional/managerial position 11.0 22.0 17.1 57.3
Office job 10.5 28.5 13.8 55.2
Service/sales 7.2 24.2 9.7 64.1
Production related position 4.5 17.7 7.4 74.0
Occupation Agriculture/forestry/fishery 1.8 18.7 3.8 78.1
Unemployed/Other (None/other) 6.4 23.8 7.0 67.9
(Student) 8.1 28.9 7.8 61.3
(Housewife) 4.9 19.1 6.6 73.5
(Unemployed/Other (None/other)) 3.9 17.4 5.4 77.1
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Table 39 Purpose of Internet use - Operation of homepage, etc._(Household Member_Q11_6)

(Unit : %)
BASE: Persons aged 3 or older who have used the Operating Producing and Operating Not used
Internet within the last 1 month a personal posting video a blog
PERIOD: Single point of time as of July 1, 2025 homepage contents

Elementary school graduate or lower 3.2 20.8 3.8 74.8
(Preschool) 0.3 12.9 0.9 86.4
(Uneducated) 0.1 6.4 1.2 92.6
(Elementary school student) 3.9 24.7 6.4 68.0
(Middle school student) 7.9 37.0 5.7 55.2
(A regular elementary school graduate) 0.5 9.1 1.4 90.3
Middle school graduate 5.8 22.7 5.3 70.9
Education (High school student) 11.6 35.9 8.8 52.1
(A regular middle school graduate) 1.2 12.3 2.5 85.7
High school graduate 6.1 22.4 7.7 68.3
(University student) 13.6 31.7 13.2 51.6
(A regular high school graduate) 4.8 20.9 6.8 71.0
University graduate or higher 9.8 26.4 13.2 58.1
(Graduate student) 16.5 23.7 23.6 48.5
(A regular university graduate) 9.7 26.4 13.2 58.1
Less than KRW 2 million 1.4 12.8 3.0 84.4
KRW 2 million-Less than 3 million 4.2 18.5 6.1 74.5
Household ypw 3 million-Less than 4 million 6.6 218 9.1 67.6
KRW 4 million-Less than 5 million 7.0 21.8 8.9 67.6
KRW 5 million and higher 8.7 27.3 10.9 59.7
Region Dong 7.4 24.8 9.8 63.7
size Eup/Myeon 6.5 20.5 7.6 70.2
Seoul 8.2 29.8 11.6 58.4
Busan 7.2 28.7 7.5 63.2
Daegu 8.1 20.4 5.2 70.2
Incheon 8.6 30.6 11.2 56.6
Gwangju 4.9 34.8 9.4 57.5
Daejeon 9.4 19.2 1.1 66.1
Ulsan 9.1 25.2 7.2 64.5
Gyeonggi 7.3 23.1 11.4 63.8
Gangwon 6.7 23.3 8.1 67.2
Reglon Chungcheong 6.7 21.1 10.8 66.3
(Chungbuk) 6.6 17.9 8.4 70.8
(Chungnam) 6.7 24.7 12.7 62.1
(Sejong) 7.3 14.3 10.2 71.5
Jeolla 5.4 16.1 5.2 75.8
(Jeonbok) 5.5 12.9 4.5 79.1
(Jeonnam) 5.2 19.5 6.0 72.4
Gyeongsang 6.4 18.9 5.2 73.0
(Gyeongbuk) 5.8 12.1 4.1 79.6
(Gyeongnam) 7.0 24.4 6.1 67.7
Jeju 6.0 11.5 5.2 79.2
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Table 40| Purpose of Internet use - Other_(Household Member_Q11_7)

(Unit : %)
BASE: Persons aged 3 or older who have used the Internet Selling products Shopping and Not used
Internet within the last 1 month banking or services reservation
PERIOD: Single point of time as of July 1, 2025
Internet users aged 3 or older 80.0 47.2 49.9 13.8
Number of 1 person 75.7 44.2 45.2 16.9
household 2 persons 78.5 43.8 45.7 14.0
members 3 persons or more 81.2 49.2 52.4 13.2
Male 81.3 46.8 51.5 12.8
Gender Female 78.6 47.7 48.3 14.8
3~9 0.4 10.8 0.9 88.2
10s 67.1 29.2 22.1 23.6
20s 94.4 66.0 72.9 1.9
30s 95.5 67.9 75.7 0.9
Age
40s 95.3 61.1 70.2 1.5
50s 92.3 48.4 54.3 3.6
60s 82.8 36.8 34.7 10.7
70+ 36.3 19.1 15.2 46.9
3~9 0.4 9.2 1.0 89.7
10s 69.3 28.3 24.2 22.0
20s 94.2 65.1 71.3 2.2
30s 95.4 66.7 75.7 0.8
Mele 40s 95.5 59.0 70.2 14
50s 92.3 46.7 55.4 3.6
60s 84.5 36.3 374 9.5
70+ 38.4 20.2 17.6 44.4
GenderxAge 3-9 0.4 125 0.7 86.7
10s 64.8 30.1 19.8 25.2
20s 94.7 67.0 74.7 1.6
30s 95.5 69.3 75.8 1.0
Female

40s 95.1 63.3 70.2 1.6
50s 92.2 50.2 53.2 3.7
60s 81.2 37.2 32.1 11.8
70+ 34.6 18.2 13.2 48.9
Entire population 73.2 39.9 36.6 19.2
Youth Male 75.0 39.2 37.9 17.8
Female 71.3 40.7 35.2 20.7
Professional/managerial position 93.8 58.0 71.8 1.5
Office job 96.1 66.3 75.5 1.0
Service/sales 90.1 53.3 56.0 4.8
Production related position 80.4 37.5 43.1 12.7
Occupation Agriculture/forestry/fishery 65.6 26.0 20.4 25.0
Unemployed/Other (None/other) 62.5 35.0 32,5 28.5
(Student) 57.7 33.6 28.9 33.7
(Housewife) 72.7 39.5 39.8 18.7
(Unemployed/Other (None/other)) 56.2 30.1 28.2 32.8
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Table 40| Purpose of Internet use - Other_(Household Member_Q11_7)

(Unit : %)
BASE: Persons aged 3 or older who have used the Internet Selling products Shopping and Not used
Internet within the last 1 month banking or services reservation
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 30.6 16.3 8.7 57.4
(Preschool) 0.2 10.8 0.6 88.6
(Uneducated) 36.9 11.1 8.9 49.9
(Elementary school student) 14.9 13.7 8.1 69.4
(Middle school student) 79.2 26.8 17.0 14.3
(A regular elementary school graduate) 31.8 15.9 8.9 55.2
Middle school graduate 65.7 27.9 19.7 25.5
Education (High school student) 84.9 38.0 28.0 9.0
(A regular middle school graduate) 50.5 19.9 13.1 38.6
High school graduate 83.8 44.5 45.2 9.5
(University student) 94.2 63.8 68.9 2.3
(A regular high school graduate) 82.1 41.3 41.2 10.8
University graduate or higher 94.4 62.1 71.4 1.8
(Graduate student) 95.1 65.7 78.3 0.0
(A regular university graduate) 94.4 62.1 71.3 1.8
Less than KRW 2 million 47.5 21.8 15.8 40.4
KRW 2 million-Less than 3 million 69.1 34.8 33.0 22.3
Household ypw 3 million-Less than 4 million 78.8 443 44.8 14.8
KRW 4 million-Less than 5 million 81.4 45.3 48.5 12.7
KRW 5 million and higher 85.0 53.3 58.0 9.7
Region Dong 81.0 49.0 51.9 13.0
size Eup/Myeon 75.3 39.0 41.0 17.2
Seoul 82.2 53.0 58.2 12.2
Busan 80.4 47.3 48.5 13.3
Daegu 80.3 38.6 42.4 15.2
Incheon 78.0 53.0 55.9 13.6
Gwangju 77.7 46.3 46.1 14.7
Daejeon 82.1 43.4 40.0 13.0
Ulsan 83.9 52.4 45.7 11.4
Gyeonggi 81.1 53.9 56.6 11.8
Gangwon 74.8 39.0 38.8 18.7
. Chungcheong 80.5 40.5 43.9 13.7
Region

(Chungbuk) 79.4 39.8 41.3 14.9
(Chungnam) 81.5 41.4 46.7 12.3
(Sejong) 79.4 37.8 38.7 16.2
Jeolla 72.0 33.0 34.1 20.0
(Jeonbok) 71.1 34.6 35.4 20.3
(Jeonnam) 72.8 31.4 32.7 19.8
Gyeongsang 80.1 39.2 42.4 15.7
(Gyeongbuk) 80.2 25.4 35.6 15.4
(Gyeongnam) 80.1 50.2 47.8 15.9
Jeju 72.1 33.7 44.6 19.7
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Table 41| Video service platform use status_(Household Member_Q12)

(Unit : %)
BASE: Persons aged 3 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 3 or older 96.3 3.7 100.0
Number of 1 person 92.7 7.3 100.0
household 2 persons 94.3 5.7 100.0
members 3 persons or more 97.8 2.2 100.0
Male 97.2 2.8 100.0
Gender Female 95.5 45 100.0
3~9 96.8 3.2 100.0
10s 99.7 0.3 100.0
20s 99.3 0.7 100.0
Age 30s 99.2 0.8 100.0
40s 98.9 1.1 100.0
50s 96.8 3.2 100.0
60s 93.7 6.3 100.0
70+ 84.3 15.7 100.0
3~9 96.5 3.5 100.0
10s 99.5 0.5 100.0
20s 99.2 0.8 100.0
30s 99.4 0.6 100.0
Male 40s 99.0 1.0 100.0
50s 97.7 2.3 100.0
60s 94.8 5.2 100.0
70+ 88.2 11.8 100.0
Gender+Age 3-9 97.2 2.8 100.0
10s 99.9 0.1 100.0
20s 99.4 0.6 100.0
30s 99.1 0.9 100.0
Female
40s 98.8 1.2 100.0
50s 95.8 4.2 100.0
60s 92.6 7.4 100.0
70+ 81.3 18.7 100.0
Entire population 99.5 0.5 100.0
Youth Male 99.3 0.7 100.0
Female 99.8 0.2 100.0
Professional/managerial position 97.4 2.6 100.0
Office job 99.2 0.8 100.0
Service/sales 97.4 2.6 100.0
Production related position 94.0 6.0 100.0
Occupation Agriculture/forestry/fishery 87.8 12.2 100.0
Unemployed/Other (None/other) 95.0 5.0 100.0
(Student) 99.0 1.0 100.0
(Housewife) 91.3 8.7 100.0
(Unemployed/Other (None/other)) 90.4 9.6 100.0
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Table 41| Video service platform use status_(Household Member_Q12)

(Unit : %)
BASE: Persons aged 3 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 91.8 8.2 100.0

(Preschool) 96.1 3.9 100.0

(Uneducated) 64.2 35.8 100.0

(Elementary school student) 98.8 1.2 100.0

(Middle school student) 99.9 0.1 100.0

(A regular elementary school graduate) 74.3 25.7 100.0

Middle school graduate 92.6 7.4 100.0

Education (High school student) 99.7 0.3 100.0

(A regular middle school graduate) 87.1 12.9 100.0

High school graduate 95.9 4.1 100.0

(University student) 99.6 0.4 100.0

(A regular high school graduate) 95.3 4.7 100.0

University graduate or higher 98.7 1.3 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 98.7 1.3 100.0

Less than KRW 2 million 84.0 16.0 100.0

KRW 2 million-Less than 3 million 90.9 9.1 100.0

Household ypw 3 million-Less than 4 million 96.1 3.9 100.0

KRW 4 million-Less than 5 million 97.4 2.6 100.0

KRW 5 million and higher 98.3 1.7 100.0

Region Dong 96.7 3.3 100.0

size Eup/Myeon 94.9 5.1 100.0

Seoul 97.0 3.0 100.0

Busan 97.4 2.6 100.0

Daegu 94.4 5.6 100.0

Incheon 97.4 2.6 100.0

Gwangju 97.9 2.1 100.0

Daejeon 93.8 6.2 100.0

Ulsan 98.0 2.0 100.0

Gyeonggi 97.0 3.0 100.0

Gangwon 92.3 7.7 100.0

Reglon Chungcheong 96.0 4.0 100.0

(Chungbuk) 92.6 7.4 100.0

(Chungnam) 98.2 1.8 100.0

(Sejong) 97.3 2.7 100.0

Jeolla 95.2 4.8 100.0

(Jeonbok) 94.3 5.7 100.0

(Jeonnam) 96.1 3.9 100.0

Gyeongsang 95.2 4.8 100.0

(Gyeongbuk) 94.0 6.0 100.0

(Gyeongnam) 96.2 3.8 100.0

Jeju 96.3 3.7 100.0
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Table 42| Platforms used for video services (2 responses) - 1st rank_(Household Member_Q12)
(Unit : %)
BASE: Persons aged 3 or older who have used the Streaming oTT Short-form Media Never Total
Internet within the last 1 month platform platform platform platform watched/

PERIOD: Within the last 1 year used
Internet users aged 3 or older 68.6 20.8 4.5 2.4 3.7 100.0
Number of 1 person 65.9 20.7 3.4 2.8 7.3 100.0
household 2 persons 70.0 18.7 3.3 2.3 5.7 100.0
members 3 persons or more 68.4 21.8 5.2 2.4 2.2 100.0
Male 69.8 20.7 4.1 2.6 2.8 100.0
Gender Female = 674 210 4.9 2.3 45 100.0
3~9 70.7 22.6 1.7 1.8 3.2 100.0
10s 75.9 12.1 10.0 1.7 0.3 100.0
20s 63.0 26.4 7.9 1.9 0.7 100.0
Age 30s 62.5 27.3 7.0 2.4 0.8 100.0
40s 66.0 26.9 3.3 2.7 1.1 100.0
50s 69.5 21.2 2.8 3.3 3.2 100.0
60s 73.9 14.8 2.3 2.7 6.3 100.0
70+ 70.9 10.9 0.9 1.7 15.7 100.0
3~9 70.7 23.2 1.3 1.3 3.5 100.0
10s 76.6 10.8 9.8 2.3 0.5 100.0
20s 63.8 26.3 6.8 2.3 0.8 100.0
30s 64.4 26.6 6.1 2.3 0.6 100.0
Mele 40s | 672 26.2 2.7 2.9 1.0 100.0
50s 70.5 21.1 2.6 3.6 2.3 100.0
60s 74.6 14.9 2.2 3.0 5.2 100.0
70+ 75.1 10.7 0.9 1.5 11.8 100.0
GenderxAge 3-9 | 707 22.1 2.2 2.3 2.8 100.0
10s 75.2 13.4 10.2 1.1 0.1 100.0
20s 62.1 26.5 9.2 1.5 0.6 100.0
30s 60.4 28.1 8.1 2.5 0.9 100.0

Female

40s 64.7 27.6 4.0 2.4 1.2 100.0
50s 68.4 21.4 3.0 3.0 4.2 100.0
60s 73.1 14.6 2.4 2.5 7.4 100.0
70+ 67.6 11.0 0.8 1.9 18.7 100.0
Entire population 71.3 17.1 9.3 1.9 0.5 100.0
Youth Male 71.9 16.5 8.5 2.5 0.7 100.0
Female 70.7 17.7 10.1 1.2 0.2 100.0
Professional/managerial position 60.4 28.4 4.5 4.1 2.6 100.0
Office job 63.4 28.2 5.4 2.3 0.8 100.0
Service/sales 69.3 21.2 4.3 2.6 2.6 100.0
Production related position 71.5 17.0 2.5 3.0 6.0 100.0
Occupation Agriculture/forestry/fishery 72.4 12.7 0.6 2.1 12.2 100.0
Unemployed/Other (None/other) 70.6 17.3 5.0 2.1 5.0 100.0
(Student) 71.9 17.8 75 1.8 1.0 100.0
(Housewife) 68.5 17.8 2.5 2.4 8.7 100.0
(Unemployed/Other (None/other)) 71.0 14.9 2.3 2.2 9.6 100.0
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Table 42| Platforms used for video services (2 responses) - 1st rank_(Household Member_Q12)

(Unit : %)
BASE: Persons aged 3 or older who have used the Streaming oTT Short-form Media Never Total
Internet within the last 1 month platform platform platform platform watched/

PERIOD: Within the last 1 year used

Elementary school graduate or lower 71.7 14.2 4.4 1.6 8.2 100.0

(Preschool) 71.1 21.6 0.9 2.4 3.9 100.0

(Uneducated) 51.7 11.3 0.2 1.0 35.8 100.0

(Elementary school student) 78.4 14.0 5.1 1.4 1.2 100.0

(Middle school student) 76.6 10.0 11.5 1.9 0.1 100.0

(A regular elementary school graduate) 61.2 12.1 0.2 0.8 25.7 100.0

Middle school graduate 74.0 11.5 5.3 1.9 7.4 100.0

Education (High school student) 70.4 17.0 10.9 1.4 0.3 100.0

(A regular middle school graduate) 76.9 7.2 0.8 2.2 12.9 100.0

High school graduate 72.4 17.5 3.4 2.6 4.1 100.0

(University student) 64.3 24.4 8.7 2.2 0.4 100.0

(A regular high school graduate) 73.7 16.3 2.6 2.7 4.7 100.0

University graduate or higher 63.7 27.1 5.2 2.7 1.3 100.0

(Graduate student) 64.4 30.9 0.0 4.7 0.0 100.0

(A regular university graduate) 63.7 27.1 5.3 2.6 1.3 100.0

Less than KRW 2 million 68.4 12.8 0.8 2.1 16.0 100.0

KRW 2 million-Less than 3 million 71.7 14.8 2.0 2.4 9.1 100.0

Household w3 million-Less than 4 milion |~ 68.9 202 41 3.0 3.9 100.0

KRW 4 million-Less than 5 million 71.2 19.9 3.8 2.5 2.6 100.0

KRW 5 million and higher 67.2 23.1 5.6 2.3 1.7 100.0

Region Dong 68.0 21.8 4.5 2.4 3.3 100.0

size Eup/Myeon 71.2 16.4 4.5 2.7 5.1 100.0

Seoul 67.6 23.8 4.3 1.3 3.0 100.0

Busan 76.5 17.3 2.2 1.4 2.6 100.0

Daegu 70.9 18.0 4.3 1.1 5.6 100.0

Incheon 57.9 29.1 7.8 2.7 2.6 100.0

Gwangju 81.5 1.1 3.0 2.3 2.1 100.0

Daejeon 59.4 24.7 5.5 4.2 6.2 100.0

Ulsan 71.9 21.3 2.8 2.0 2.0 100.0

Gyeonggi 65.2 22.9 5.8 3.1 3.0 100.0

Gangwon 65.0 18.5 4.6 4.1 7.7 100.0

) Chungcheong 69.3 18.2 4.8 3.7 4.0 100.0

Region

(Chungbuk) 68.9 13.3 6.3 4.1 7.4 100.0

(Chungnam) 69.5 21.9 3.4 3.4 1.8 100.0

(Sejong) 70.0 17.3 6.4 3.6 2.7 100.0

Jeolla 71.5 16.6 3.6 3.6 4.8 100.0

(Jeonbok) 72.6 17.2 3.1 1.4 5.7 100.0

(Jeonnam) 70.3 15.9 4.0 5.9 3.9 100.0

Gyeongsang 74.7 17.2 2.2 1.1 4.8 100.0

(Gyeongbuk) 77.4 14.2 1.2 1.1 6.0 100.0

(Gyeongnam) 72.4 19.6 3.1 1.1 3.8 100.0

Jeju 78.8 13.2 0.3 4.0 3.7 100.0
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Table 43| Platforms used for video services (2 responses) - 1st+2nd rank_(Household Member_Q12)

(Unit : %)
BASE: Persons aged 3 or older who have used the Streaming oTT Short-form Media Never
Internet within the last 1 month platform platform platform platform  watched/
PERIOD: Within the last 1 year used
Internet users aged 3 or older 80.4 50.7 15.3 10.0 3.7
Number of 1 person 76.0 42.6 11.9 10.0 7.3
household 2 persons 79.6 41.2 12.0 9.8 5.7
members 3 persons or more 81.4 56.0 17.2 10.1 2.2
Male 81.9 51.3 14.4 10.6 2.8
Gender Female = 78.9 50.1 16.1 9.5 45
3~9 81.5 85.7 6.6 3.5 3.2
10s 89.8 74.0 27.9 7.2 0.3
20s 79.1 79.3 25.8 10.6 0.7
Age 30s 79.6 58.1 22.9 11.2 0.8
40s 80.8 42.5 15.2 11.8 1.1
50s 79.8 37.5 10.8 12.4 3.2
60s 80.6 33.5 7.9 10.0 6.3
70+ 73.9 28.9 2.6 6.3 15.7
3~9 82.9 86.8 5.3 2.7 3.5
10s 90.8 73.5 26.6 7.5 0.5
20s 79.2 78.4 245 11.8 0.8
30s 81.0 57.2 20.8 11.4 0.6
Male
40s 82.4 42.0 13.1 12.0 1.0
50s 80.9 37.9 10.1 12.8 2.3
60s 81.8 34.4 7.4 10.7 5.2
70+ 78.3 30.3 2.8 7.3 11.8
GenderxAge 3-9 | 800 84.5 8.0 43 2.8
10s 88.6 74.6 29.2 6.9 0.1
20s 79.1 80.2 27.2 9.2 0.6
30s 77.9 59.1 25.2 10.9 0.9
Female
40s 79.2 42.9 17.3 11.6 1.2
50s 78.7 371 11.5 12.0 4.2
60s 79.4 32.7 8.3 9.3 7.4
70+ 70.5 27.8 2.4 5.5 18.7
Entire population 86.0 76.5 26.6 8.1 0.5
Youth Male 86.6 76.2 24.8 8.8 0.7
Female 85.3 76.7 28.4 7.4 0.2
Professional/managerial position 75.9 48.7 15.7 17.1 2.6
Office job 77.8 54.9 20.7 11.9 0.8
Service/sales 82.0 43.5 14.2 11.1 2.6
Production related position 79.5 38.4 9.6 10.0 6.0
Occupation Agriculture/forestry/fishery 77.9 32.2 3.9 5.7 12.2
Unemployed/Other (None/other) 81.6 58.6 15.3 7.9 5.0
(Student) 85.6 78.1 22.0 7.3 1.0
(Housewife) 76.7 37.4 8.9 8.8 8.7
(Unemployed/Other (None/other)) 79.2 41.8 7.7 7.9 9.6
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Table 43| Platforms used for video services (2 responses) - 1st+2nd rank_(Household Member_Q12)

(Unit : %)
BASE: Persons aged 3 or older who have used the Streaming oTT Short-form Media Never
Internet within the last 1 month platform platform platform platform  watched/
PERIOD: Within the last 1 year used
Elementary school graduate or lower 80.7 66.2 13.2 4.3 8.2
(Preschool) 80.9 85.9 2.5 4.5 3.9
(Uneducated) 53.4 20.0 0.7 45 35.8
(Elementary school student) 89.2 81.3 17.3 4.1 1.2
(Middle school student) 91.0 70.9 31.5 6.2 0.1
(A regular elementary school graduate) 62.7 29.0 1.1 2.5 25.7
Middle school graduate 83.0 48.3 14.8 6.9 7.4
Education (High school student) 86.4 73.3 30.1 9.0 0.3
(A regular middle school graduate) 80.4 28.6 2.7 5.3 12.9
High school graduate 81.9 43.0 11.8 10.0 4.1
(University student) 80.3 77.5 26.3 11.3 0.4
(A regular high school graduate) 82.1 37.2 9.4 9.8 4.7
University graduate or higher 78.7 52.4 18.7 12.3 1.3
(Graduate student) 83.1 83.7 15.4 10.4 0.0
(A regular university graduate) 78.7 52.3 18.7 12.3 1.3
Less than KRW 2 million 72.3 32.0 3.5 6.6 16.0
KRW 2 million-Less than 3 million 78.0 40.3 7.7 8.6 9.1
Household ypw 3 million-Less than 4 milion | 79.7 475 13.5 15 3.9
KRW 4 million-Less than 5 million 83.0 50.6 14.6 10.4 2.6
KRW 5 million and higher 81.0 55.2 18.4 10.1 1.7
Region Dong 80.1 51.4 15.7 10.3 3.3
size Eup/Myeon 81.6 47.2 13.2 8.7 5.1
Seoul 78.7 52.4 16.9 8.7 3.0
Busan 90.4 48.5 11.5 5.6 2.6
Daegu 87.3 44.9 16.7 7.2 5.6
Incheon 68.4 54.1 27.7 10.2 2.6
Gwangju 89.0 48.0 11.9 9.1 2.1
Daejeon 69.5 53.1 21.8 13.2 6.2
Ulsan 89.1 48.8 13.0 12.7 2.0
Gyeonggi 77.8 52.9 14.9 13.1 3.0
Gangwon 71.0 48.8 12.9 12.8 7.7
. Chungcheong 82.5 48.1 18.2 9.5 4.0
Region
(Chungbuk) 81.2 42.5 19.7 9.5 7.4
(Chungnam) 83.3 52.0 16.0 9.6 1.8
(Sejong) 83.6 50.0 24.7 9.2 2.7
Jeolla 80.5 47.1 12.2 9.2 4.8
(Jeonbok) 82.4 49.0 10.0 4.2 5.7
(Jeonnam) 78.6 451 14.6 14.4 3.9
Gyeongsang 86.2 49.3 9.9 6.8 4.8
(Gyeongbuk) 88.6 47.1 6.5 6.1 6.0
(Gyeongnam) 84.3 51.0 12.7 7.5 3.8
Jeju 89.2 49.9 2.4 13.5 3.7
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Table 44 Average weekly video service usage time_(Household Member_Q12-1)

(Unit : %)
BASE: Video service users aged 3 or older Lessthen 1 hour~ 3 hous~ 7 hours~ 14 hous~ 21 hours~  Total Average
PERIOD: Within the last 1 year 1 hour Lessthen Less than Less then Less then Less than (hours)

3 hours 7 hours 14 hours 21 hours 35 hours

Video service users aged 3 or older

Number of 1 person 7.1 244 258 235 16.7 2.4 100.0 71
household 2 persons 6.5 234 266 254 16.2 20 1000 7.0
members

3 persons or more 1.9 20.4 244 275 23.2 2.7 100.0 84
Male 3.5 21.7 248  26.1 21.4 26 1000 8.0

Eetuet Female = 3.8 214 253 270 200 24 1000 7.8
3-9 73 168 291 259 205 04 1000 7.5
10s | 01 17.8 242 299 260 21 1000 8.9
20s | 01 161 19.4 291 315 39 1000 9.9
Age 30s | 01 159 189 274 321 56 1000 10.2
40s | 06 156 191 296 302 49 1000 9.9
50s 03 276 338 272 104 07 1000 63
60s = 9.1 307 301 214 83 03 1000 52
70+ 185 279 273 203 59 01 1000 4.5
3-9 76 159 300 266 19.8 02 1000 7.5
10s | 01 191 227 293 269 1.9 1000 89
20 00 165 181 287 328 39 1000 100
Ve 30s | 01 153 185 274 328 59 1000 10.4
40s | 06 167 196 285 298 48 1000 9.8
50s 03 278 338 270 103 08 1000 6.3
60s = 9.1 308 304 206 89 02 1000 52
70+ 186 279 279 189 66 01 1000 4.5
GendertAge 3-9 | 7.0 177 281 252 212 07 1000 7.6
10s | 02 163 257 305 250 2.3 1000 88
20s = 01 157 20.8 295 300 39 1000 9.7
30s | 01 166 193 274 313 54 1000 10.1
Female

40s 0.5 145 186 30.7 30.7 5.0 100.0 10.1

50s 0.4 27.4 337 274 105 0.6 1000 6.4

60s 9.2 30.7 299 222 7.7 0.3 100.0 5.1

70+ | 185 27.9 26.7 215 5.2 0.1 100.0 4.5

Entire population 0.4 17.2 226 294 278 2.7 100.0 9.2

Youth Male 0.2 178 213 286 294 26 1000 9.4
Female 0.6 16.4 240 30.1 26.2 2.7 100.0 9.0

Professional/managerial position 1.4 20.7 244 259 239 3.8 100.0 8.7

Office job 0.5 176 211 282 28.2 44 1000 9.5

Service/sales 3.0 236 263 265 183 23 1000 7.5

Production related position 5.6 26.1 285 2338 14.6 1.5 100.0 6.6

Occupation Agriculture/forestry/fishery | 11.6 24.8 29.6 245 9.0 0.5 100.0 5.5
Unemployed/Other (None/other) 5.1 20.9 254 26.6 20.2 1.8 1000 7.7

(Student) 1.8 17.3 240 286 26.2 2.2 1000 88

(Housewife) 7.5 25.1 275 244 141 1.4 1000 6.5

(Unemployed/Other (None/other)) | 11.0 241 256 244 134 14 1000 6.2
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Table 44 Average weekly video service usage time_(Household Member_Q12-1)

(Unit : %)
BASE: Video service users aged 3 or older Lessthen 1 hour~ 3 hous~ 7 hours~ 14 hous~ 21 hours~  Total Average
PERIOD: Within the last 1 year 1 hour Lessthen Less than Less then Less then Less than (hours)

3 hours 7 hours 14 hours 21 hours 35 hours

Elementary school graduate or lower 6.7 176 28.6  27.1 19.0 1.0 100.0 7.5
(Preschool) 6.9 17.3 271 282 199 0.6 1000 7.6

(Uneducated) | 25.6 21.8 29.7 16.1 6.8 0.0 100.0 4.2

(Elementary school student) 3.4 16.9 28.0 26.0 248 0.8 100.0 8.2
(Middle school student) 0.1 17.6  27.1  30.0 229 25 100.0 8.7

(A regular elementary school graduate) | 17.8  18.8 33.1  26.0 4.1 0.1 100.0 5.0
Middle school graduate 8.8 240 240 260 16.2 1.0 1000 6.7

Education (High school student) 0.1 17.9 21.4 30.8 27.8 2.1 100.0 9.2
(A regular middle school graduate) = 15.9 29.0  26.1 22.1 6.6 0.2 100.0 4.7
High school graduate 5.0 256 273 244 159 1.7 100.0 6.8

(University student) 0.2 17.2 184 288 313 4.1 100.0 9.8

(A regular high school graduate) 5.8 27.1 28.8  23.7 13.3 1.3 100.0 6.3
University graduate or higher 0.9 19.1 225  28.1 25.6 3.8 100.0 9.0
(Graduate student) 0.0 104 122 40.0 36.9 0.4 100.0 10.7

(A regular university graduate) | 0.9 19.1 226 28.1 256 3.8 100.0 9.0

Less than KRW 2 million | 14.6 255 27.2 234 8.8 0.4 100.0 5.3
KRW 2 million-Less than 3 million 9.4 23.2 27.8 23.9 14.0 1.7 100.0 6.4

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 4.6 225 26.0 259 189 20 1000 7.5

KRW 4 million-Less than 5 million 3.0 22.0 25.3 26.4 20.6 2.7 100.0 8.0

KRW 5 million and higher 1.7 205 242 274 233 2.9 100.0 8.4

e Dong | 35 215 250 265 210 26 1000 80

size Eup/Myeon = 4.4 218 256 268 194 20 1000 7.6

Seoul | 36 222 244 262 209 27 1000 8.0

Busan | 3.1 257 267 223 201 22 1000 7.4

Daegu = 4.1 206 231 296 207 1.8 1000 7.9

Incheon | 2.4 221 243 276 200 3.5 100.0 8.0

Gwangiu | 3.8 228 261 249 207 17 1000 7.7

Daejeon = 4.2 233 245 242 205 33 1000 7.8

Usan | 35 228 267 239 210 22 1000 7.7

Gyeonggi 3.4 19.1 25.1 288 21.2 2.5 100.0 8.2

Gangwon | 43 198 278 281 185 1.5 1000 7.5

, Chungcheong = 3.9 221 260 239 215 26 1000 7.9
Region

(Chungbuk) 4.4 208 245 251 225 2.7 100.0 8.
(Chungnam) 3.8 232 270 226 208 26 1000 7.7
(Sejong) 2.5 205 260 26.6 219 2.5 100.0 8.
Jeolla 4.8 21.0 263 256 19.9 23 1000 7.6
(Jeonbok) 4.6 204 264 259 198 3.0 1000 7.8
(Jeonnam) 5.0 216 263 254  20.1 1.6 1000 7.5
Gyeongsang 4.1 240 235 256 205 2.3 100.0 7.7
(Gyeongbuk) 5.3 19.6 224 29.0 209 29 100.0 8.0
(Gyeongnam) 3.1 273 244 230 202 1.9 1000 7.4
Jeju 2.9 182 306 27.3 18.6 25 1000 7.7
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Table 45 Mainly used streaming platform_(Household Member_Q13)

(Unit : %)

BASE: Streaming platform users aged 3 or older YouTube SO0P Chzzk Total
PERIOD: Within the last 1 year

Streaming platform users aged 3 or older 98.4 0.9 0.7 100.0

Number of 1 person 99.1 0.4 0.5 100.0

household 2 persons 99.0 0.6 0.4 100.0

members 3 persons or more 98.1 1.1 0.9 100.0

Gender Male 98.1 1.0 0.9 100.0

Female 98.7 0.7 0.6 100.0

3~9 99.5 0.2 0.3 100.0

10s 97.5 0.9 1.7 100.0

20s 96.2 2.0 1.9 100.0

Age 30s 97.2 1.6 1.2 100.0

40s 98.6 1.0 0.5 100.0

50s 99.1 0.7 0.2 100.0

60s 99.7 0.2 0.1 100.0

70+ 99.9 0.1 0.0 100.0

3~9 99.8 0.2 0.0 100.0

10s 97.1 0.7 2.2 100.0

20s 95.6 2.5 1.9 100.0

Male 30s 96.8 1.7 1.5 100.0

40s 98.2 1.4 0.5 100.0

50s 99.0 0.7 0.3 100.0

60s 99.5 0.3 0.2 100.0

70+ 99.9 0.0 0.1 100.0

GendersAge 3~9 99.2 0.2 0.7 100.0

10s 97.8 1.1 1.0 100.0

20s 96.8 1.4 1.8 100.0

Femnale 30s 97.7 1.4 0.9 100.0

40s 99.0 0.6 0.4 100.0

50s 99.3 0.6 0.1 100.0

60s 99.8 0.1 0.1 100.0

70+ 99.9 0.1 0.0 100.0

Entire population 97.0 1.2 1.8 100.0

Youth Male 96.7 1.2 2.1 100.0

Female 97.5 1.1 1.4 100.0

Professional/managerial position 95.6 3.7 0.7 100.0

Office job 98.2 1.1 0.7 100.0

Service/sales 98.6 0.7 0.7 100.0

Production related position 98.5 0.8 0.7 100.0

Occupation Agriculture/forestry/fishery 99.5 0.4 0.1 100.0

Unemployed/Other (None/other) 98.5 0.7 0.7 100.0

(Student) 97.6 1.1 1.3 100.0

(Housewife) 99.7 0.2 0.1 100.0

(Unemployed/Other (None/other)) 99.3 0.4 0.3 100.0
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Table 45 Mainly used streaming platform_(Household Member_Q13)

(Unit : %)

BASE: Streaming platform users aged 3 or older YouTube SO0P Chzzk Total
PERIOD: Within the last 1 year

Elementary school graduate or lower 98.8 0.4 0.8 100.0

(Preschool) 99.9 0.1 0.1 100.0

(Uneducated) 100.0 0.0 0.0 100.0

(Elementary school student) 98.9 0.4 0.8 100.0

(Middle school student) 96.9 1.1 2.0 100.0

(A regular elementary school graduate) 99.9 0.1 0.0 100.0

Middle school graduate 98.8 0.5 0.7 100.0

Education (High school student) 97.5 1.0 1.5 100.0

(A regular middle school graduate) 99.9 0.1 0.0 100.0

High school graduate 98.9 0.7 0.5 100.0

(University student) 96.0 2.2 1.8 100.0

(A regular high school graduate) 99.3 0.4 0.3 100.0

University graduate or higher 97.8 1.3 0.9 100.0

(Graduate student) 93.0 1.8 5.2 100.0

(A regular university graduate) 97.9 1.3 0.9 100.0

Less than KRW 2 million 99.8 0.1 0.1 100.0

KRW 2 million-Less than 3 million 99.2 0.4 0.4 100.0

Household ypw 3 million-Less than 4 million 99.0 05 0.5 100.0

KRW 4 million-Less than 5 million 98.7 0.9 0.4 100.0

KRW 5 million and higher 97.9 1.1 1.0 100.0

Region Dong 98.3 0.9 0.8 100.0

size Eup/Myeon 98.9 0.7 0.4 100.0

Seoul 98.7 0.6 0.7 100.0

Busan 99.3 0.5 0.2 100.0

Daegu 99.4 0.5 0.1 100.0

Incheon 97.5 1.2 1.3 100.0

Gwangju 99.2 0.5 0.3 100.0

Daejeon 97.1 1.8 1.1 100.0

Ulsan 96.9 1.8 1.3 100.0

Gyeonggi 98.5 0.5 1.0 100.0

Gangwon 99.0 0.4 0.6 100.0

Reglon Chungcheong 97.0 2.0 0.9 100.0

(Chungbuk) 95.0 34 1.6 100.0

(Chungnam) 98.8 0.9 0.4 100.0

(Sejong) 95.2 3.0 1.7 100.0

Jeolla 99.2 0.5 0.3 100.0

(Jeonbok) 99.0 0.4 0.6 100.0

(Jeonnam) 99.3 0.5 0.1 100.0

Gyeongsang 98.0 1.6 0.4 100.0

(Gyeongbuk) 99.6 0.4 0.1 100.0

(Gyeongnam) 96.8 2.5 0.7 100.0

Jeju 98.5 0.9 0.6 100.0

2025 Survey on the Internet Usage Statistical Table :: 85 I



Table 46 Average weekly streaming platform usage time_(Household Member_Q13-1)

(Unit : %)
BASE: Streaming platform users aged 3 or older Less 1 hour 3 hours 7 hours 14 hours 21 hous Total Average
PERIOD: Within the last 1 year than ~lsst ~lesten ~lesthn ~lesten ~lestan (hours)

1 hour 3 hours 7 hours 14 hours 21 hours 35 hours

Streaming platform users aged 3 or older

Number of 1 person | 12.7 320 27.2 203 7.0 0.9 1000 4.8
household 2 persons 10.6 33.0 27.7 21.0 6.8 0.9 100.0 4.9
members

3 persons or more 6.3 36.5 305 18.8 6.8 1.1 100.0 4.9
Male 7.9 349 296 195 7.0 1.1 100.0 5.0

Eetuet Female = 82 353 293 196 67 09 1000 4.9
3-9 | 124 439 320 94 21 01 1000 3.2
10s | 41 445 373 121 19 01 1000 3.7
20s 66 355 359 177 41 03 1000 45
30s | 50 342 265 211 103 29 1000 6.0
Age 40s | 41 284 238 257 153 27 1000 6.9
50s 40 345 323 229 58 04 1000 50
60s = 128 361 272 188 49 0.1 1000 42
70+ | 224 322 239 175 39 01 1000 3.7
3-9 | 114 445 319 108 13 01 1000 3.2
10s = 47 444 369 125 15 01 1000 3.6
20s 63 340 366 183 44 03 1000 46
Ve 30s | 46 338 263 215 106 32 1000 6.1
40s | 42 289 237 250 154 27 1000 6.9
50s 3.8 349 322 228 58 05 1000 50
60s = 126 365 273 184 51 02 1000 42
70+ | 237 304 252 165 41 01 1000 3.6
s 3~9 | 135 432 322 80 30 02 1000 3.2
10s = 34 448 377 116 23 02 1000 3.7
20s 68 372 350 170 37 02 1000 44
30s | 5.6 346 267 206 99 27 1000 5.8
Female

40s 3.9 27.8 239 265 15.1 2.7 1000 7.0

50s 4.3 342 325 229 5.9 0.3 100.0 5.0

60s | 13.0 358 27.1 19.3 4.8 0.1 100.0 4.2

70+ | 21.3 338 227 18.4 3.7 0.1 100.0 3.7

Entire population 5.2 417 369 13.6 2.3 0.2 100.0 3.9

Youth Male 5.1 41.0 36.8 146 2.3 0.2 100.0 4.0
Female 5.2 425 37.0 126 2.4 0.3 100.0 3.8

Professional/managerial position 6.4 29.0 315 217 9.9 1.5 100.0 5.8

Office job 5.0 32.1 27.5  23.1 10.3 2.1 100.0 6.0

Service/sales 6.9 343 287 214 7.6 1.1 100.0 5.2

Production related position 9.2 35.3 28.4 19.9 6.5 0.8 100.0 4.7

Occupation Agriculture/forestry/fishery | 15.4 327 258 20.5 5.3 0.4 100.0 4.3
Unemployed/Other (None/other) | 9.9 379 316 159 4.3 0.3 100.0 4.1

(Student) 6.7 42,0 359 128 2.4 0.2 1000 3.8

(Housewife) | 11.3  34.4 272 194 7.2 0.5 100.0 4.7

(Unemployed/Other (None/other)) | 17.7 319 26.2 19.0 4.9 0.3 100.0 4.1
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Table 46 Average weekly streaming platform usage time_(Household Member_Q13-1)

(Unit : %)
BASE: Streaming platform users aged 3 or older Less 1 hour 3 hours 7 hours 14 hours 21 hous Total Average
PERIOD: Within the last 1 year than ~lsst ~lesten ~lesthn ~lesten ~lestan (hours)

1 hour 3 hours 7 hours 14 hours 21 hours 35 hours

Elementary school graduate or lower | 11.2  40.6  34.1 11.8 2.2 0.1 100.0 3.5
(Preschool) | 14.1 39.3 318 118 3.0 0.1 100.0 3.5

(Uneducated) | 30.7 25.0 26.2 14.1 4.1 0.0 1000 3.4

(Elementary school student) 6.0 50.2  35.7 6.8 1.1 0.2 100.0 3.0
(Middle school student) 4.1 422 405 113 1.9 0.1 100.0 3.7

(A regular elementary school graduate) | 24.9 239 26.0 219 3.3 0.1 100.0 4.0
Middle school graduate | 12.6  39.0 28.2 16.8 3.3 0.1 100.0 3.9

Education (High school student) 3.7 44.2 34.3 15.7 1.9 0.1 100.0 3.9
(A regular middle school graduate) | 19.5 349 235 17.6 4.4 0.1 100.0 3.8
High school graduate 8.9 35.8  29.1 19.5 6.1 0.6 100.0 4.7

(University student) 7.5 33.7 36.2 18.2 4.0 0.4 100.0 4.6

(A regular high school graduate) 9.1 36.2 28.0 19.7 6.4 0.7 100.0 4.7
University graduate or higher 5.5 32.1 285 226 9.6 1.7 100.0 5.8
(Graduate student) 7.0 23.7 38.1 24.5 6.7 0.0 100.0 5.8

(A regular university graduate) 5.5 32.1 28.4 226 9.6 1.7 100.0 5.8

Less than KRW 2 million | 20.0 30.7 24.8 19.8 4.5 0.1 100.0 4.0
KRW 2 million-Less than 3 million 14.0 31.4 28.3 20.2 5.4 0.6 100.0 4.5

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion = 83 359 284 198 68 0.7 1000 48

KRW 4 million-Less than 5 milion | 7.2 371 285 193 68 1.1 100.0 4.9

KRW 5 million and higher = 6.1 353 307 19.4 7.3 12 1000 5.1

Region Dong = 80 348 300 195 68 10 1000 4.9

size Eup/Myeon = 83 368 271 198 7.2 09 1000 4.9

Seoul | 85 351 285 201 69 1.1 1000 4.9

Busan | 7.3 397 269 188 65 07 1000 4.7

Daegu = 8.4 322 308 221 57 07 1000 4.9

Incheon | 82 323 312 201 64 17 1000 5.1

Gwangiu = 7.6 399 280 177 60 07 1000 46

Daejeon 8.3 38.1 29.1 16.5 7.0 1.1 100.0 4.7

Usan | 80 378 293 171 69 08 100.0 4.6

Gyeonggi 7.3 309 333 204 7.0 1.0 100.0 5.1

Gangwon 7.1 36.8 315 17.8 5.8 0.9 100.0 4.6

_ Chungcheong = 9.6  38.4 257 184 72 07 1000 4.7
Region

(Chungbuk) | 11.0 295 305 214 7.0 0.7 100.0 5.1
(Chungnam) | 9.2 442 217 165 7.6 0.8 100.0 45
(Sejong) | 6.8 41.4 291 16,6 55 0.5 100.0 4.4
Jeolla | 9.1 346 295 189 6.8 1.0 100.0 4.8
(Jeonbok) | 9.7 320 288 19.7 8.4 1.3 100.0 5.2
(Jeonnam) | 85 373 303 181 5.1 0.6 100.0 4.4
Gyeongsang | 8.1 39.0 247 197 7.4 1.1 100.0 4.9
(Gyeongbuk) | 10.5 29.5 265 23.6 8.6 1.3 100.0 5.5
(Gyeongnam) | 6.1  46.8 232 164 6.4 1.0 100.0 4.4
Jeju | 56 380 336 153 6.6 0.9 100.0 4.6
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Table 47 Online media usage rate_(Household Member_Q14)
(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 6 or older 99.5 0.5 100.0
Number of 1 person 98.5 1.5 100.0
household 2 persons 99.1 0.9 100.0
members 3 persons or more 99.9 0.1 100.0
Male 99.8 0.2 100.0
Gender Female 99.3 0.7 100.0
6~19 99.9 0.1 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Age 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.0 1.0 100.0
70+ 97.1 2.9 100.0
6~19 99.9 0.1 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Male 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.4 0.6 100.0
70+ 98.7 1.3 100.0
Gender+Age 6-19 99.8 0.2 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Female 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 98.6 1.4 100.0
70+ 95.9 4.1 100.0
Entire population 99.9 0.1 100.0
Youth Male 99.9 0.1 100.0
Female 99.9 0.1 100.0
Professional/managerial position 100.0 0.0 100.0
Office job 100.0 0.0 100.0
Service/sales 99.8 0.2 100.0
Production related position 99.4 0.6 100.0
Occupation Agriculture/forestry/fishery 98.2 1.8 100.0
Unemployed/Other (None/other) 99.2 0.8 100.0
(Student) 99.9 0.1 100.0
(Housewife) 99.0 1.0 100.0
(Unemployed/Other (None/other)) 97.4 2.6 100.0
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Table 47 Online media usage rate_(Household Member_Q14)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 98.8 1.2 100.0

(Preschool) 100.0 0.0 100.0

(Uneducated) 94.0 6.0 100.0

(Elementary school student) 99.9 0.1 100.0

(Middle school student) 99.9 0.1 100.0

(A regular elementary school graduate) 96.8 3.2 100.0

Middle school graduate 98.6 1.4 100.0

Education (High school student) 99.9 0.1 100.0

(A regular middle school graduate) 97.5 2.5 100.0

High school graduate 99.4 0.6 100.0

(University student) 99.9 0.1 100.0

(A regular high school graduate) 99.3 0.7 100.0

University graduate or higher 100.0 0.0 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 100.0 0.0 100.0

Less than KRW 2 million 97.0 3.0 100.0

KRW 2 million-Less than 3 million 98.2 1.8 100.0

Household ypw 3 million-Less than 4 million 99.6 0.4 100.0

KRW 4 million-Less than 5 million 99.8 0.2 100.0

KRW 5 million and higher 99.9 0.1 100.0

Region Dong 99.6 0.4 100.0

size Eup/Myeon 99.3 0.7 100.0

Seoul 99.4 0.6 100.0

Busan 99.7 0.3 100.0

Daegu 99.4 0.6 100.0

Incheon 99.8 0.2 100.0

Gwangju 99.4 0.6 100.0

Daejeon 99.2 0.8 100.0

Ulsan 99.8 0.2 100.0

Gyeonggi 99.9 0.1 100.0

Gangwon 98.6 1.4 100.0

Reglon Chungcheong 99.7 0.3 100.0

(Chungbuk) 99.6 0.4 100.0

(Chungnam) 99.8 0.2 100.0

(Sejong) 100.0 0.0 100.0

Jeolla 99.1 0.9 100.0

(Jeonbok) 99.1 0.9 100.0

(Jeonnam) 99.1 0.9 100.0

Gyeongsang 99.3 0.7 100.0

(Gyeongbuk) 99.0 1.0 100.0

(Gyeongnam) 99.4 0.6 100.0

Jeju 99.8 0.2 100.0
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Table 48 Usage rate by online media service (multiple responses)_(Household Member_Q14)

(Unit : %)
BASE: Persons aged 6 or older who have used the | Watching Reading Listening Reading Watching Do not
Internet within the last 1 month v News  to radio magazines movies use at all
PERIOD: Within the last 1 year programs  papers  programs /books

Internet users aged 6 or older 69.5 92.5 29.3 25.7 85.8 0.5
Number of 1 person 81.9 88.5 28.2 20.8 84.4 1.5
household 2 persons 66.4 93.1 27.7 19.7 84.9 0.9
members 3 persons or more 69.0 92.8 30.2 29.1 86.4 0.1
Male 72.9 93.4 30.4 26.7 86.2 0.2
Gender Female = 66.1 915 282 247 854 0.7
6~19 59.5 79.0 20.7 22.4 82.2 0.1
20s 72.2 92.1 35.7 45.0 87.8 0.0
30s 76.9 96.3 37.9 37.7 87.6 0.0
Age 40s 74.0 98.0 36.0 32.8 88.0 0.0
50s 83.2 96.7 30.6 21.2 87.4 0.0
60s 60.1 90.7 23.7 12.4 85.9 1.0
70+ 50.1 89.7 14.9 5.1 78.3 2.9
6~19 59.3 79.3 21.0 23.1 81.6 0.1
20s 72.0 92.4 35.3 44.6 87.7 0.0
30s 81.3 96.3 37.9 37.2 87.5 0.0
Male 40s 79.9 98.1 35.8 32.1 87.9 0.0
50s 85.9 97.6 31.6 22.2 87.6 0.0
60s 63.4 93.4 26.0 14.3 86.3 0.6
70+ 55.0 92.1 17.9 7.0 82.0 1.3
Gender+Age 6-19 | 597 787 204 216 829 0.2
20s 72.5 91.9 36.1 45.4 87.9 0.0
30s 71.7 96.3 37.9 38.2 87.8 0.0
Female 40s 67.9 97.9 36.1 335 88.2 0.0
50s 80.4 95.8 29.6 20.2 87.3 0.0
60s 57.0 88.0 21.5 10.4 85.6 1.4
70+ 46.2 87.8 12.4 3.7 75.3 4.1
Entire population 63.3 82.3 26.3 32.1 83.8 0.1
Youth Male 62.8 82.4 26.1 325 83.5 0.1
Female 63.7 82.3 26.4 31.7 84.1 0.1
Professional/managerial position 82.2 96.4 35.1 45.1 86.7 0.0
Office job 76.7 96.8 39.7 39.5 86.5 0.0
Service/sales 74.7 94.7 30.4 22.6 88.2 0.2
Production related position 72.3 93.1 25.4 14.7 86.6 0.6
Occupation Agriculture/forestry/fishery 56.6 90.1 16.8 6.4 79.9 1.8
Unemployed/Other (None/other) 59.7 87.7 23.6 22.8 83.5 0.8
(Student) 62.2 82.6 24.0 30.4 84.2 0.1
(Housewife) 58.2 92.9 243 15.7 83.5 1.0
(Unemployed/Other (None/other)) 55.7 91.2 20.9 16.0 81.6 2.6
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Table 48 Usage rate by online media service (multiple responses)_(Household Member_Q14)

(Unit : %)
BASE: Persons aged 6 or older who have used the | Watching Reading Listening Reading Watching Do not
Internet within the last 1 month v News  to radio magazines movies use at all
PERIOD: Within the last 1 year programs  papers  programs /books
Elementary school graduate or lower 53.5 81.4 15.8 13.1 79.3 1.2
(Preschool) 62.5 85.8 14.7 8.8 84.0 0.0
(Uneducated) 34.2 87.2 17.0 2.4 58.9 6.0
(Elementary school student) 58.0 79.3 14.0 15.3 86.6 0.1
(Middle school student) 60.1 77.7 25.2 23.6 79.5 0.1
(A regular elementary school graduate) 41.6 86.0 8.8 2.4 71.0 3.2
Middle school graduate 57.5 83.3 17.2 15.6 81.8 1.4
Education (High school student) 59.7 78.8 24.5 30.8 80.1 0.1
(A regular middle school graduate) 55.8 86.8 11.3 3.6 83.1 2.5
High school graduate 69.2 93.2 28.1 19.2 86.6 0.6
(University student) 68.8 90.4 33.4 49.7 87.4 0.1
(A regular high school graduate) 69.2 93.7 27.2 14.2 86.5 0.7
University graduate or higher 75.9 96.3 35.8 35.8 87.5 0.0
(Graduate student) 77.2 92.2 371 72.7 88.4 0.0
(A regular university graduate) 75.9 96.3 35.8 35.6 87.5 0.0
Less than KRW 2 million 55.9 85.8 15.1 5.6 77.7 3.0
KRW 2 million-Less than 3 million 66.2 88.7 21.4 13.6 83.2 1.8
Household w3 million-Less than 4 milion | 72.3 92.5 27.4 232 870 0.4
KRW 4 million-Less than 5 million 69.5 92.4 29.8 25.5 87.0 0.2
KRW 5 million and higher 70.8 93.8 32.5 30.5 86.4 0.1
Region Dong 70.0 92.8 30.0 27.0 85.9 0.4
size Eup/Myeon 67.3 91.1 26.3 19.6 85.4 0.7
Seoul 69.0 93.9 30.6 26.8 85.8 0.6
Busan 69.3 92.2 23.7 18.7 89.7 0.3
Daegu 69.9 89.3 20.3 22.9 87.9 0.6
Incheon 72.4 96.3 45.7 45.4 80.8 0.2
Gwangju 68.9 92.5 22.6 15.4 89.5 0.6
Daejeon 70.3 86.9 27.3 17.8 84.4 0.8
Ulsan 69.7 92.5 25.0 23.1 89.4 0.2
Gyeonggi 70.9 94.4 36.9 32.1 84.3 0.1
Gangwon 66.1 86.9 25.0 22.2 81.8 1.4
) Chungcheong 69.6 91.3 25.4 18.6 87.0 0.3
Region

(Chungbuk) 70.4 91.2 245 18.0 84.3 0.4
(Chungnam) 68.9 91.4 25.8 19.4 88.6 0.2
(Sejong) 70.3 91.4 27.0 16.7 88.6 0.0
Jeolla 67.0 89.6 23.5 15.7 86.0 0.9
(Jeonbok) 67.4 89.2 22.0 15.7 86.1 0.9
(Jeonnam) 66.7 90.0 25.1 15.7 85.8 0.9
Gyeongsang 67.4 90.1 18.3 20.0 87.9 0.7
(Gyeongbuk) 66.3 87.8 14.0 14.4 88.0 1.0
(Gyeongnam) 68.4 91.9 21.8 24.4 87.7 0.6
Jeju 68.4 94.5 20.3 24.5 87.8 0.2
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Table 49 Portable ICT device ownership status (multiple responses)_(Household Member_Q15)

(Unit : %)
BASE: Entire population aged 6 or older Portable  Mobile Smartphone Laptop Tablet PC Wearable
PERIOD: Single point of time as of July 1, 2025 phone device device
@+@) (@+@+ (©+@)
©+Q)

Entire population aged 6 or older 99.9 98.9 98.8 48.4 36.9 15.6
Number of 1 person 100.0 96.6 96.4 41.0 23.6 12.7
household 2 persons 100.0 98.4 98.4 36.6 22.4 1.7
members 3 persons or more 99.8 99.6 99.5 55.3 46.1 17.9

Male 99.9 99.3 99.3 52.7 40.0 17.5

Gender Female | 999 985 984 441 33.8 13.7
6~19 99.1 99.7 99.1 40.6 51.8 5.0

20s 100.0 100.0 100.0 68.5 49.2 36.4

30s 100.0 100.0 100.0 65.8 47.4 28.9

Age 40s 100.0 100.0 100.0 61.1 48.7 21.9
50s 100.0 100.0 100.0 52.9 40.4 12.8

60s 100.0 99.8 99.8 325 18.2 4.8

70+ 100.0 92.7 92.6 17.3 6.3 0.9

6~19 99.3 99.7 99.1 41.8 52.4 5.0

20s 100.0 100.0 100.0 68.1 47.8 34.0

30s 100.0 100.0 100.0 67.9 48.6 30.7

Male 40s 100.0 100.0 100.0 65.5 52.2 245

50s 100.0 100.0 100.0 59.9 44.9 16.3

60s 100.0 99.9 99.9 375 21.5 6.7

70+ 100.0 94.7 94.7 18.6 7.6 1.1

Gender+Age 6-19 | 990 996 990 392 512 5.0
20s 100.0 100.0 100.0 69.0 50.8 39.0

30s 100.0 100.0 100.0 63.4 46.0 26.9

Female 40s 100.0 100.0 100.0 56.4 44.9 19.2

50s 100.0 100.0 100.0 45.9 35.8 9.2

60s 100.0 99.7 99.7 27.6 15.0 3.0

70+ 99.9 91.3 91.0 16.3 5.4 0.7

Entire population 100.0 100.0 100.0 53.4 50.2 14.7

Youth Male 100.0 100.0 100.0 54.9 49.5 13.6
Female 100.0 100.0 100.0 51.8 50.9 15.9

Professional/managerial position 100.0 100.0 100.0 75.5 56.2 37.4

Office job 100.0 100.0 100.0 69.3 49.7 30.3

Service/sales 100.0 99.9 99.9 50.3 35.6 14.4

Production related position 100.0 99.6 99.6 38.7 26.6 10.0

Occupation Agriculture/forestry/fishery 100.0 96.6 96.5 23.2 14.9 1.7
Unemployed/Other (None/other) 99.7 97.5 97.3 37.8 33.9 9.1

(Student) 99.4 99.8 99.3 49.7 53.1 13.3

(Housewife) 100.0 96.3 96.2 29.4 19.9 5.5

(Unemployed/Other (None/other)) 100.0 94.8 94.7 26.9 17.3 6.3
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Table 49 Portable ICT device ownership status (multiple responses)_(Household Member_Q15)

(Unit : %)
BASE: Entire population aged 6 or older Portable  Mobile Smartphone Laptop Tablet PC Wearable
PERIOD: Single point of time as of July 1, 2025 phone device device
@+@) (@+@+ (©+@)
©+Q)
Elementary school graduate or lower 99.3 94.5 93.8 24.8 324 1.4
(Preschool) 92.4 97.4 92.4 17.7 85.2 0.0
(Uneducated) 100.0 78.0 77.2 12.0 6.4 0.3
(Elementary school student) 99.0 99.6 98.8 28.5 49.0 1.7
(Middle school student) 99.9 99.8 99.8 43.5 49.6 3.9
(A regular elementary school graduate) 99.9 90.6 90.4 14.3 5.6 0.2
Middle school graduate 100.0 97.1 97.1 31.8 23.5 3.7
Education (High school student) 100.0 100.0 100.0 54.6 49.6 8.8
(A regular middle school graduate) 100.0 95.4 95.4 17.6 7.3 0.6
High school graduate 100.0 99.8 99.8 42.4 29.2 10.5
(University student) 100.0 100.0 100.0 72.5 56.3 33.3
(A regular high school graduate) 100.0 99.8 99.8 37.5 24.8 6.8
University graduate or higher 100.0 100.0 100.0 64.0 47.2 26.5
(Graduate student) 100.0 100.0 100.0 89.4 58.4 43.0
(A regular university graduate) 100.0 100.0 100.0 63.9 47.1 26.4
Less than KRW 2 million 99.9 91.6 91.3 16.8 8.0 1.8
KRW 2 million-Less than 3 million 100.0 98.0 98.0 25.9 16.9 6.0
Household ypw 3 milion-Less than 4 milion |~ 99.8 995 994 395 292 1.8
KRW 4 million-Less than 5 million 99.9 99.5 99.5 47.6 35.0 12.8
KRW 5 million and higher 99.9 99.8 99.8 59.7 47.5 21.2
Region Dong 99.9 99.0 98.9 50.3 38.4 16.9
size Eup/Myeon 99.9 98.5 98.4 39.8 30.4 9.5
Seoul 99.9 99.3 99.2 59.2 43.3 17.3
Busan 100.0 98.5 98.3 48.7 23.9 12.8
Daegu 100.0 98.2 98.2 415 34.8 14.3
Incheon 99.9 99.3 99.3 48.5 46.3 18.8
Gwangju 100.0 99.3 99.3 50.8 345 11.8
Daejeon 99.7 98.9 98.9 51.1 38.1 21.0
Ulsan 100.0 99.9 99.9 447 24.6 8.2
Gyeonggi 99.9 99.1 99.0 52.1 41.3 20.3
Gangwon 99.8 99.4 99.3 49.5 32.9 11.9
Region Chungcheong 99.8 98.8 98.5 40.6 32.9 13.7
(Chungbuk) 99.7 99.0 98.7 36.9 33.6 9.2
(Chungnam) 99.9 98.5 98.3 43.6 32.1 17.0
(Sejong) 99.4 99.6 98.9 38.9 34.4 13.7
Jeolla 99.9 99.1 99.0 42.1 31.4 9.8
(Jeonbok) 99.9 99.3 99.3 443 30.9 12.9
(Jeonnam) 99.8 98.9 98.7 40.0 31.9 6.6
Gyeongsang 100.0 98.0 97.8 34.6 31.0 9.8
(Gyeongbuk) 100.0 97.4 97.1 26.3 38.5 8.6
(Gyeongnam) 99.9 98.5 98.5 41.2 25.0 10.8
Jeju 99.6 98.5 98.1 36.9 21.5 4.5
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Table 50| Portable ICT device ownership status (multiple responses) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older Smart watch ~ Game General e-book AR/VR
PERIOD: Single point of time as of July 1, 2025 and band console mobile reader device
phone
(excluding
smartphone)

Entire population aged 6 or older 15.4 6.6 4.1 1.1 0.6
Number of 1 person 12.6 4.0 6.3 0.8 0.4
household 2 persons 11.4 3.6 4.8 0.7 0.5
members 3 persons or more 17.7 8.4 3.4 1.4 0.7

Male 17.3 8.4 3.7 1.3 0.7

Gender Female | 13.5 a7 45 0.9 0.5
6~19 4.8 11.2 2.2 0.6 0.5

20s 36.0 8.4 3.4 1.6 1.1

30s 28.6 9.5 3.7 1.6 1.0

Age 40s 21.6 11.3 3.6 1.7 0.9
50s 12.6 4.9 2.6 1.4 0.5

60s 4.8 1.6 2.6 0.6 0.2

70+ 0.9 0.4 11.0 0.2 0.1

6~19 4.7 13.7 2.8 0.7 0.6

20s 33.7 10.3 3.0 1.7 0.8

30s 30.4 11.5 3.7 1.7 1.2

Male 40s 24.2 14.2 3.8 2.0 0.9

50s 16.2 6.3 2.6 1.9 0.6

60s 6.6 2.1 2.7 0.8 0.3

70+ 1.1 0.5 8.4 0.2 0.1

Gender+Age 6-19 48 8.6 17 0.6 0.4
20s 38.6 6.2 3.8 1.5 1.4

30s 26.5 7.2 3.8 1.5 0.8

Female 40s 18.9 8.2 3.4 1.3 0.9

50s 9.0 3.5 2.7 0.9 0.3

60s 3.0 1.2 2.5 0.5 0.1

70+ 0.7 0.3 12.9 0.2 0.1

Entire population 14.3 10.3 2.5 1.0 0.8

Youth Male 13.2 13.0 2.8 0.9 0.9
Female 15.5 7.5 2.2 1.0 0.8

Professional/managerial position 37.0 12.3 2.4 4.1 1.5

Office job 30.0 9.9 35 1.7 0.9

Service/sales 14.2 5.5 3.2 1.1 0.6

Production related position 9.8 4.4 2.6 0.7 0.4

Occupation Agriculture/forestry/fishery 1.7 0.8 6.8 0.1 0.0
Unemployed/Other (None/other) 8.9 6.1 5.6 0.8 0.5

(Student) 13.0 10.3 2.4 1.0 0.7

(Housewife) 5.4 3.0 7.7 0.5 0.3

(Unemployed/Other (None/other)) 6.3 2.4 8.9 0.8 0.3
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Table 50| Portable ICT device ownership status (multiple responses) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older Smart watch ~ Game General e-book AR/VR
PERIOD: Single point of time as of July 1, 2025 and band console mobile reader device
phone
(excluding
smartphone)
Elementary school graduate or lower 1.4 7.1 8.8 0.3 0.2
(Preschool) 0.0 7.8 0.4 0.0 0.0
(Uneducated) 0.3 0.1 29.7 0.0 0.0
(Elementary school student) 1.5 12.2 2.8 0.5 0.2
(Middle school student) 3.9 13.6 2.2 0.6 0.6
(A regular elementary school graduate) 0.2 0.2 14.0 0.1 0.0
Middle school graduate 3.6 3.8 5.4 0.4 0.3
Education (High school student) 8.3 9.2 1.9 0.8 0.9
(A regular middle school graduate) 0.6 0.4 7.6 0.2 0.0
High school graduate 10.4 3.7 2.5 0.8 0.4
(University student) 329 7.6 3.1 1.6 1.2
(A regular high school graduate) 6.7 3.1 2.4 0.6 0.3
University graduate or higher 26.2 9.3 3.7 1.8 0.9
(Graduate student) 43.0 8.5 1.4 10.1 1.2
(A regular university graduate) 26.1 9.3 3.7 1.7 0.9
Less than KRW 2 million 1.7 0.4 12.3 0.2 0.1
KRW 2 million-Less than 3 million 5.9 1.9 4.5 0.3 0.1
Household ypw 3 million-Less than 4 milion | 117 48 3.0 0.8 0.4
KRW 4 million-Less than 5 million 12.6 5.4 3.4 0.8 0.6
KRW 5 million and higher 21.0 9.1 3.4 1.6 0.8
Region Dong 16.7 6.8 3.8 1.1 0.5
size Eup/Myeon 9.2 5.3 5.3 1.2 0.8
Seoul 17.2 6.0 3.7 0.8 0.5
Busan 12.5 3.2 5.0 1.1 0.7
Daegu 14.3 5.8 4.5 1.8 0.2
Incheon 18.5 1.1 6.1 1.1 0.8
Gwangju 11.8 5.5 3.5 0.5 0.1
Daejeon 20.9 6.6 3.0 0.5 0.3
Ulsan 7.7 4.4 3.6 2.3 0.8
Gyeonggi 20.1 8.8 4.1 1.6 0.8
Gangwon 11.5 7.3 2.8 0.6 1.0
Reglon Chungcheong 13.3 5.0 4.2 1.6 0.9
(Chungbuk) 9.0 4.5 2.2 1.7 0.3
(Chungnam) 16.4 5.5 6.2 1.6 1.4
(Sejong) 13.4 4.1 1.3 1.1 0.4
Jeolla 9.7 4.0 3.2 0.1 0.1
(Jeonbok) 12.9 2.6 2.7 0.2 0.1
(Jeonnam) 6.6 5.4 3.8 0.0 0.1
Gyeongsang 9.7 5.4 4.5 0.6 0.4
(Gyeongbuk) 8.5 8.2 4.8 0.7 0.2
(Gyeongnam) 10.7 3.2 4.2 0.4 0.5
Jeju 4.3 2.7 4.2 1.4 0.2
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Table 51 Portable ICT device ownership status (multiple responses) - Internet users_(Household Member_Q15)

(Unit : %)
BASE: Persons aged 6 or older who have used the Mobile Portable Snﬂtph(re Laptop Tablet PC Wearable
Internet within the last 1 month device phone device
PERIOD: Single point of time as of July 1, 2025 (@+@®+ @+®) (©+@)
©+Q)

Internet users aged 6 or older 100.0 99.9 99.9 49.9 38.5 16.3
Number of 1 person 100.0 100.0 100.0 43.2 26.4 14.4
household 2 persons 100.0 100.0 100.0 38.7 24.0 12.6
members 3 persons or more 99.9 99.9 99.8 56.0 46.9 18.3

Male 100.0 99.9 99.9 54.0 41.3 18.1

Gender Female = 1000 999 999 458 357 14.5
6~19 99.7 99.3 99.2 40.8 51.7 5.0

20s 100.0 100.0 100.0 68.5 49.2 36.4

30s 100.0 100.0 100.0 65.8 47.4 28.9

Age 40s 100.0 100.0 100.0 61.1 48.7 21.9
50s 100.0 100.0 100.0 52.9 40.4 12.8

60s 100.0 100.0 100.0 32.4 18.4 4.9

70+ 100.0 100.0 100.0 18.0 7.8 1.2

6~19 99.8 99.4 99.3 42.1 52.3 5.0

20s 100.0 100.0 100.0 68.1 47.8 34.0

30s 100.0 100.0 100.0 67.8 48.7 30.8

Male 40s 100.0 100.0 100.0 65.5 52.2 24.5

50s 100.0 100.0 100.0 59.9 44.9 16.3

60s 100.0 100.0 100.0 37.6 21.8 6.7

70+ 99.9 100.0 99.9 19.5 9.3 1.3

Gender+Age 6-19 | 996 992  99.1 394 510 5.0
20s 100.0 100.0 100.0 69.0 50.8 39.0

30s 100.0 100.0 100.0 63.4 46.0 26.9

Female 40s 100.0 100.0 100.0 56.4 45.0 19.1

50s 100.0 100.0 100.0 45.8 35.9 9.2

60s 100.0 100.0 100.0 27.4 15.0 3.1

70+ 100.0 100.0 100.0 16.7 6.6 1.1

Entire population 100.0 100.0 100.0 53.5 50.2 14.7

Youth Male 100.0 100.0 100.0 55.0 49.6 13.6
Female 100.0 100.0 100.0 51.8 50.9 15.9

Professional/managerial position 100.0 100.0 100.0 75.4 56.2 37.5

Office job 100.0 100.0 100.0 69.3 49.7 30.3

Service/sales 100.0 100.0 100.0 50.7 36.1 14.6

Production related position 100.0 100.0 100.0 39.5 27.7 10.4

Occupation Agriculture/forestry/fishery 99.8 100.0 99.8 24.8 16.8 2.0
Unemployed/Other (None/other) 99.9 99.8 99.7 40.1 36.9 9.9

(Student) 99.8 99.5 99.4 49.9 53.1 13.3

(Housewife) 100.0 100.0 100.0 31.3 22.5 6.4

(Unemployed/Other (None/other)) 100.0 100.0 100.0 30.4 21.0 7.8

B 96 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 51 Portable ICT device ownership status (multiple responses) - Internet users_(Household Member_Q15)

(Unit : %)
BASE: Persons aged 6 or older who have used the Mobile Portable Snﬂtphq‘e Laptop Tablet PC Wearable
Internet within the last 1 month device phone device
PERIOD: Single point of time as of July 1, 2025 (@+@®+ @+®) (©+@)
©+Q)

Elementary school graduate or lower 99.7 99.3 99.2 27.6 39.1 1.8
(Preschool) 97.4 93.7 93.7 18.0 85.0 0.0

(Uneducated) 100.0 100.0 100.0 14.8 11.5 0.7

(Elementary school student) 99.8 99.1 99.0 28.8 48.9 1.7

(Middle school student) 99.8 99.9 99.8 43.5 49.6 3.9

(A regular elementary school graduate) 99.8 100.0 99.8 14.4 7.8 0.3

Middle school graduate 100.0 100.0 100.0 33.7 26.6 4.3

Education (High school student) 100.0 100.0 100.0 54.6 49.6 8.8
(A regular middle school graduate) 100.0 100.0 100.0 171 8.4 0.8

High school graduate 100.0 100.0 100.0 42.9 29.7 10.8

(University student) 100.0 100.0 100.0 72.5 56.4 33.3

(A regular high school graduate) 100.0 100.0 100.0 37.9 25.3 7.0

University graduate or higher 100.0 100.0 100.0 64.0 47.3 26.5

(Graduate student) 100.0 100.0 100.0 89.4 58.4 43.0

(A regular university graduate) 100.0 100.0 100.0 63.9 47.2 26.5

Less than KRW 2 million 99.9 99.9 99.8 16.4 10.3 24

KRW 2 million-Less than 3 million 100.0 100.0 100.0 27.6 18.5 6.6
Household ypw 3 milion-Less than 4 milion | 1000 998 998 406 302 12.3
KRW 4 million-Less than 5 million 99.9 99.9 99.9 48.1 35.7 13.1

KRW 5 million and higher 100.0 99.9 99.9 60.1 47.8 21.5

Region Dong 100.0 99.9 99.9 51.7 39.8 17.6
size Eup/Myeon 99.9 99.9 99.9 41.7 32.4 10.2
Seoul 100.0 99.9 99.9 60.7 45.3 18.1

Busan 100.0 100.0 100.0 50.5 24.8 13.4

Daegu 100.0 100.0 100.0 43.0 36.2 15.0

Incheon 100.0 99.9 99.9 50.7 48.7 19.8

Gwangju 100.0 100.0 100.0 51.7 35.1 12.1

Daejeon 100.0 99.9 99.9 52.3 39.4 21.7

Ulsan 100.0 100.0 100.0 46.6 25.7 8.6

Gyeonggi 100.0 99.9 99.9 52.9 42.4 20.9

Gangwon 99.9 99.8 99.8 51.4 34.7 12.9

Region Chungcheong 99.9 99.8 99.7 42.4 34.5 14.5

(Chungbuk) 100.0 99.7 99.7 38.8 35.4 9.7

(Chungnam) 99.7 99.9 99.7 45.4 33.6 18.1

(Sejong) 100.0 99.4 99.4 39.9 35.7 14.1

Jeolla 100.0 99.9 99.9 44.5 33.2 10.5

(Jeonbok) 99.9 99.9 99.9 46.1 32.2 13.6

(Jeonnam) 100.0 99.9 99.9 42.8 343 7.3

Gyeongsang 99.9 100.0 99.9 36.0 32.8 10.5

(Gyeongbuk) 100.0 100.0 99.9 26.9 40.6 9.2

(Gyeongnam) 99.9 99.9 99.9 43.3 26.6 11.6

Jeju 100.0 99.6 99.6 38.9 23.3 4.9
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Portable ICT device ownership status (multiple responses) - Internet users_(Household Member_Q15)

Table 52| CONT.
(Unit : %)
BASE: Persons aged 6 or older who have used the | Smart watch Game General e-book AR/VR
Internet within the last 1 month and band console mobile reader device
PERIOD: Single point of time as of July 1, 2025 phone
(excluding
smartphone)

Internet users aged 6 or older 16.1 6.9 2.9 1.1 0.6
Number of 1 person 14.3 4.5 2.5 0.9 0.5
household 2 persons 12.4 3.9 2.7 0.7 0.5
members 3 persons or more 18.1 8.6 3.0 1.4 0.7

Male 17.9 8.7 2.9 1.4 0.7

Gender Female = 14.3 5.0 2.8 0.9 0.6
6~19 4.8 11.3 2.2 0.6 0.5

20s 36.0 8.4 3.4 1.6 1.1

30s 28.6 9.5 3.7 1.6 1.0

Age 40s 21.6 11.3 3.6 1.7 0.9
50s 12.6 4.9 2.6 1.4 0.5

60s 4.8 1.6 2.2 0.6 0.2

70+ 1.2 0.4 2.3 0.2 0.1

6~19 4.8 13.7 2.7 0.7 0.6

20s 33.7 10.3 3.0 1.7 0.8

30s 30.4 11.5 3.7 1.7 1.2

Male 40s 24.2 14.2 3.8 2.0 1.0

50s 16.2 6.4 2.6 1.9 0.6

60s 6.6 2.1 2.5 0.7 0.3

70+ 1.3 0.4 1.9 0.2 0.1

Gender+Age 6-19 48 8.7 17 0.6 0.4
20s 38.6 6.2 3.8 1.5 1.4

30s 26.5 7.2 3.8 1.5 0.8

Female 40s 18.9 8.2 3.4 1.3 0.9

50s 9.0 3.4 2.7 0.9 0.3

60s 3.1 1.2 1.9 0.4 0.1

70+ 1.1 0.4 2.7 0.2 0.1

Entire population 14.3 10.4 2.5 1.0 0.8

Youth Male 13.2 13.0 2.8 0.9 0.9
Female 15.5 7.5 2.2 1.0 0.8

Professional/managerial position 37.1 12.4 2.4 4.1 1.5

Office job 30.0 9.9 3.4 1.7 0.9

Service/sales 14.4 5.6 3.0 1.1 0.7

Production related position 10.3 4.5 2.0 0.7 0.4

Occupation Agriculture/forestry/fishery 2.0 0.9 2.7 0.0 0.0
Unemployed/Other (None/other) 9.8 6.6 2.9 0.8 0.5

(Student) 13.1 10.3 2.4 1.0 0.7

(Housewife) 6.3 3.4 3.3 0.5 0.3

(Unemployed/Other (None/other)) 7.8 3.0 3.4 1.0 0.4
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Portable ICT device ownership status (multiple responses) - Internet users_(Household Member_Q15)

Table 52| CONT.
(Unit : %)
BASE: Persons aged 6 or older who have used the | Smart watch Game General e-book AR/VR
Internet within the last 1 month and band console mobile reader device
PERIOD: Single point of time as of July 1, 2025 phone
(excluding
smartphone)
Elementary school graduate or lower 1.7 8.8 2.6 0.3 0.2
(Preschool) 0.0 7.7 0.4 0.0 0.0
(Uneducated) 0.7 0.1 7.4 0.0 0.0
(Elementary school student) 1.5 12.4 2.7 0.5 0.2
(Middle school student) 3.9 13.6 2.2 0.6 0.6
(A regular elementary school graduate) 0.3 0.3 2.4 0.0 0.0
Middle school graduate 4.1 4.3 1.9 0.5 0.4
Education (High school student) 8.3 9.2 1.9 0.8 0.9
(A regular middle school graduate) 0.8 0.5 2.0 0.2 0.0
High school graduate 10.6 3.7 2.2 0.8 0.5
(University student) 329 7.6 3.1 1.6 1.2
(A regular high school graduate) 6.9 3.0 2.0 0.6 0.3
University graduate or higher 26.2 9.3 3.7 1.8 0.9
(Graduate student) 43.0 8.5 1.4 10.1 1.2
(A regular university graduate) 26.2 9.3 3.7 1.7 0.9
Less than KRW 2 million 2.4 0.5 2.5 0.2 0.1
KRW 2 million-Less than 3 million 6.6 2.1 1.7 0.4 0.1
Household w3 million-Less than 4 milion | 12.2 4.9 2.3 0.8 0.5
KRW 4 million-Less than 5 million 12.9 5.6 2.9 0.8 0.6
KRW 5 million and higher 21.2 9.2 3.3 1.6 0.8
Region Dong 17.4 7.1 2.7 1.1 0.6
size Eup/Myeon 10.0 5.6 3.5 1.2 0.9
Seoul 18.0 6.3 3.0 0.8 0.6
Busan 13.1 34 2.8 1.1 0.7
Daegu 14.9 6.1 2.4 1.9 0.2
Incheon 19.5 11.7 5.4 1.1 0.8
Gwangju 12.1 5.6 2.8 0.5 0.1
Daejeon 21.6 6.8 2.1 0.4 0.3
Ulsan 8.1 4.6 3.6 2.4 0.8
Gyeonggi 20.6 9.0 3.0 1.7 0.9
Gangwon 12.5 7.8 2.4 0.6 1.1
Reglon Chungcheong 14.1 5.3 3.0 1.6 0.9
(Chungbuk) 9.5 4.8 1.1 1.8 0.3
(Chungnam) 17.5 5.8 4.9 1.6 1.5
(Sejong) 13.8 4.3 0.8 1.2 0.5
Jeolla 10.4 4.3 2.2 0.1 0.1
(Jeonbok) 13.6 2.8 1.9 0.2 0.1
(Jeonnam) 7.2 5.9 2.5 0.0 0.1
Gyeongsang 10.4 5.8 2.1 0.6 0.4
(Gyeongbuk) 9.1 8.8 1.4 0.8 0.2
(Gyeongnam) 11.5 3.4 2.6 0.5 0.5
Jeju 4.7 2.9 1.7 1.6 0.2
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Portable ICT device ownership status (multiple responses) - Internet non-users_(Household

Table 53 \ember_a15)
(Unit : %)
BASE: Persons aged 6 or older who have not used Portable Mobile Snﬂtph(re General Laptop Tablet PC
the Internet within the last 1 month phone device mobile
PERIOD: Single point of time as of July 1, 2025 @+@) (@+@+ phone
©+Q@) (excluding
smartphone)

Internet non-users aged 6 or older 99.6 79.4 78.7 27.5 19.4 6.6
Number of 1 person 100.0 72.4 70.9 33.4 25.0 3.3
household 2 persons 99.7 80.4 80.3 27.6 13.7 4.4
members 3 persons or more 98.8 84.5 83.3 21.6 23.8 13.8

Gender Male 99.5 83.9 83.4 22.5 20.8 8.0
Female 99.6 76.6 75.6 30.7 18.5 5.8

6~19 79.4 93.1 74.3 5.1 8.5 68.6

20s 100.0 100.0 100.0 0.0 27.2 0.0

30s 100.0 100.0 100.0 0.0 100.0 0.0

Age 40s 100.0 100.0 100.0 6.5 69.7 51.2

50s 100.0 100.0 100.0 6.6 56.6 34.4

60s 99.8 95.7 95.3 11.4 33.9 15.1

70+ 99.9 75.7 75.2 31.4 15.7 2.9

6~19 81.1 87.9 72.2 8.9 3.3 60.1

20s 100.0 100.0 100.0 0.0 27.2 0.0

30s 100.0 100.0 100.0 0.0 100.0 0.0

Male 40s 100.0 100.0 100.0 10.2 74.3 64.2

50s 100.0 100.0 100.0 0.0 46.6 44.5

60s 99.6 98.3 97.9 8.1 36.8 14.7

70+ 100.0 80.0 79.9 26.9 16.0 2.9

Gender+Age 6-19 | 770 1000  77.0 0.0 155 799
20s - - - - - -
30s - - - - - -

Female 40s 100.0 100.0 100.0 0.0 61.7 28.8

50s 100.0 100.0 100.0 13.6 67.3 23.7

60s 100.0 93.5 93.2 13.9 31.7 15.5

70+ 99.8 73.2 72.4 34.1 15.5 2.9

Entire population 100.0 100.0 100.0 0.0 13.3 0.0

Youth Male 100.0 100.0 100.0 0.0 7.3 0.0

Female 100.0 100.0 100.0 0.0 42.8 0.0

Professional/managerial position 100.0 100.0 100.0 0.0 100.0 59.6

Office job 100.0 100.0 100.0 4.8 81.0 46.6

Service/sales 100.0 93.5 93.5 15.6 32.6 13.1

Production related position 100.0 91.3 91.3 14.9 23.4 5.7

Occupation Agriculture/forestry/fishery 100.0 80.3 79.5 28.0 14.8 5.2
Unemployed/Other (None/other) 99.3 74.5 73.5 32.1 15.8 5.1

(Student) 79.4 93.1 74.3 5.1 5.6 68.4

(Housewife) 99.8 74.1 73.5 34.1 18.1 4.2

(Unemployed/Other (None/other)) 99.9 74.0 73.5 30.8 13.0 2.5
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Portable ICT device ownership status (multiple responses) - Internet non-users_(Household

Table 53| \jember_15)
(Unit : %)
BASE: Persons aged 6 or older who have not used Portable Mobile Snﬂtphq‘e General Laptop Tablet PC
the Internet within the last 1 month phone device mobile
PERIOD: Single point of time as of July 1, 2025 @+@) (@+@+ phone
©+Q@) (excluding
smartphone)
Elementary school graduate or lower 99.2 72.6 71.2 35.3 12.8 4.4
(Preschool) 57.8 100.0 57.8 0.0 9.5 90.5
(Uneducated) 100.0 61.6 60.1 46.5 10.0 2.6
(Elementary school student) 89.1 90.0 81.7 7.3 8.1 58.7
(Middle school student) - - - - - -
(A regular elementary school graduate) 99.8 76.2 75.6 32.0 14.2 2.2
Middle school graduate 100.0 78.2 78.2 28.7 19.2 3.0
Education (High school student) - - - - - -
(A regular middle school graduate) 100.0 78.2 78.2 28.7 19.2 3.0
High school graduate 99.9 93.3 93.2 12.0 27.9 11.5
(University student) 100.0 100.0 100.0 0.0 0.0 0.0
(A regular high school graduate) 99.9 93.3 93.1 12.0 28.0 11.5
University graduate or higher 100.0 100.0 100.0 4.2 62.0 30.2
(Graduate student) - - - - - -
(A regular university graduate) 100.0 100.0 100.0 4.2 62.0 30.2
Less than KRW 2 million 99.8 71.2 70.2 36.7 17.7 24
KRW 2 million-Less than 3 million 99.9 81.3 81.1 28.0 11.8 3.9
Household w3 milion-Less than 4 milion | 99.8 899 897 16.9 17.3 7.1
KRW 4 million-Less than 5 million 99.5 85.2 84.6 18.5 31.2 10.5
KRW 5 million and higher 98.1 90.1 88.2 12.7 29.9 21.4
Region Dong 99.4 78.8 78.0 27.9 20.5 6.7
size Eup/Myeon 99.9 80.9 80.4 26.5 16.5 6.5
Seoul 99.5 86.9 86.5 16.6 31.9 7.5
Busan 100.0 68.3 66.5 47.9 11.8 6.6
Daegu 100.0 59.6 59.6 51.9 8.4 3.1
Incheon 100.0 87.4 87.4 18.3 9.9 2.1
Gwangju 100.0 69.3 69.3 36.7 12.1 7.2
Daejeon 94.8 72.5 72.5 26.1 20.0 4.9
Ulsan 100.0 97.6 97.6 3.7 12.5 6.4
Gyeonggi 99.2 72.0 71.2 38.8 26.5 7.0
Gangwon 98.9 94.2 93.1 7.8 28.3 11.9
) Chungcheong 99.7 80.6 80.1 23.5 11.5 6.1
Region
(Chungbuk) 100.0 80.1 80.1 22.6 1.3 0.6
(Chungnam) 99.6 80.1 79.3 25.3 17.2 9.7
(Sejong) 100.0 88.1 88.1 11.9 12.7 1.7
Jeolla 99.6 87.8 87.4 17.3 10.4 7.0
(Jeonbok) 100.0 87.3 87.3 18.3 8.8 5.4
(Jeonnam) 99.4 88.1 87.5 16.8 11.3 7.9
Gyeongsang 100.0 72.8 70.9 35.4 15.8 7.2
(Gyeongbuk) | 100.0 62.4 58.0 51.3 17.5 10.3
(Gyeongnam) | 100.0 80.5 80.5 23.7 14.5 4.9
Jeju 100.0 81.1 81.1 31.6 13.7 1.8
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Portable ICT device ownership status (multiple responses) - Internet non-users_(Household

Table 54 \jember_Q15) - CONT.
(Unit : %)
BASE: Persons aged 6 or older who have not used 'Smart watch Wearable Game e-book AR/VR
the Internet within the last 1 month and band device console reader device
PERIOD: Single point of time as of July 1, 2025 (©+@)

Internet non-users aged 6 or older 1.2 1.2 0.9 0.5 0.0
Number of 1 person 0.5 0.5 0.4 0.0 0.0
household 2 persons 0.8 0.8 0.9 0.6 0.0
members 3 persons or more 2.4 2.4 1.4 0.9 0.1

Male 2.1 2.1 1.4 0.5 0.1

Gender Female 0.6 0.6 0.6 0.5 0.0
6~19 0.0 0.0 2.9 0.0 0.0

20s 27.2 27.2 0.0 0.0 0.0

30s 0.0 0.0 0.0 0.0 0.0

Age 40s 32.0 32.0 6.5 0.0 0.0
50s 14.7 14.7 6.6 3.9 0.0

60s 3.8 3.8 2.1 1.6 0.2

70+ 0.1 0.1 0.5 0.3 0.0

6~19 0.0 0.0 5.0 0.0 0.0

20s 27.2 27.2 0.0 0.0 0.0

30s 0.0 0.0 0.0 0.0 0.0

Male 40s 20.4 20.4 10.2 0.0 0.0

50s 20.8 20.8 0.0 0.0 0.0

60s 6.5 6.5 2.8 1.6 0.4

Gender+Age 70+ 0.3 0.3 0.9 0.3 0.0
6~19 0.0 0.0 0.0 0.0 0.0

40s 52.2 52.2 0.0 0.0 0.0

Female 50s 8.1 8.1 13.6 8.1 0.0

60s 1.6 1.6 1.6 1.5 0.0

70+ 0.0 0.0 0.3 0.2 0.0

Entire population 6.0 6.0 0.0 0.0 0.0

Youth Male 7.3 7.3 0.0 0.0 0.0
Female 0.0 0.0 0.0 0.0 0.0

Professional/managerial position 14.5 14.5 8.5 8.5 0.0

Office job 28.9 28.9 7.0 0.0 2.2

Service/sales 4.0 4.0 1.4 0.7 0.0

Production related position 0.8 0.8 2.3 1.1 0.0

Occupation Agriculture/forestry/fishery 0.0 0.0 0.2 0.2 0.0
Unemployed/Other (None/other) 0.4 0.4 0.5 0.4 0.0

(Student) 0.0 0.0 2.8 0.0 0.0

(Housewife) 0.3 0.3 0.7 0.5 0.0

(Unemployed/Other (None/other)) 0.5 0.5 0.1 0.2 0.0
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Portable ICT device ownership status (multiple responses) - Internet non-users_(Household

Table 54 \jember_Q15) - CONT.
(Unit : %)
BASE: Persons aged 6 or older who have not used 'Smart watch Wearable Game e-book AR/VR
the Internet within the last 1 month and band device console reader device
PERIOD: Single point of time as of July 1, 2025 (©+@)
Elementary school graduate or lower 0.5 0.5 0.4 0.0 0.0
(Preschool) 0.8 0.8 0.9 0.6 0.0
(Uneducated) 2.4 2.4 1.4 0.9 0.1
(Elementary school student) 2.1 2.1 1.4 0.5 0.1
(A regular elementary school graduate) 0.6 0.6 0.6 0.5 0.0
) Middle school graduate 0.0 0.0 2.9 0.0 0.0
Education .
(A regular middle school graduate) 27.2 27.2 0.0 0.0 0.0
High school graduate 0.0 0.0 0.0 0.0 0.0
(University student) 32.0 32.0 6.5 0.0 0.0
(A regular high school graduate) 14.7 14.7 6.6 3.9 0.0
University graduate or higher 3.8 3.8 2.1 1.6 0.2
(A regular university graduate) 0.1 0.1 0.5 0.3 0.0
Less than KRW 2 million 0.0 0.0 5.0 0.0 0.0
KRW 2 million-Less than 3 million 27.2 27.2 0.0 0.0 0.0
Household  ypw 3 million-Less than 4 million 0.0 0.0 0.0 0.0 0.0
KRW 4 million-Less than 5 million 20.4 20.4 10.2 0.0 0.0
KRW 5 million and higher 20.8 20.8 0.0 0.0 0.0
Region Dong 6.5 6.5 2.8 1.6 0.4
size Eup/Myeon 0.3 0.3 0.9 0.3 0.0
Seoul 0.0 0.0 0.0 0.0 0.0
Busan 52.2 52.2 0.0 0.0 0.0
Daegu 8.1 8.1 13.6 8.1 0.0
Incheon 1.6 1.6 1.6 1.5 0.0
Gwangju 0.0 0.0 0.3 0.2 0.0
Daejeon 6.0 6.0 0.0 0.0 0.0
Ulsan 7.3 7.3 0.0 0.0 0.0
Gyeonggi 0.0 0.0 0.0 0.0 0.0
Gangwon 14.5 14.5 8.5 8.5 0.0
HeE Chungcheong 28.9 28.9 7.0 0.0 2.2
(Chungbuk) 4.0 4.0 1.4 0.7 0.0
(Chungnam) 0.8 0.8 2.3 1.1 0.0
(Sejong) 0.0 0.0 0.2 0.2 0.0
Jeolla 0.4 0.4 0.5 0.4 0.0
(Jeonbok) 0.0 0.0 2.8 0.0 0.0
(Jeonnam) 0.3 0.3 0.7 0.5 0.0
Gyeongsang 0.5 0.5 0.1 0.2 0.0
(Gyeongbuk) 0.0 0.0 0.1 0.2 0.0
(Gyeongnam) 0.0 0.0 9.2 0.0 0.0
Jeju 0.0 0.0 0.0 0.0 0.0
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Table 55| Recent email use period_(Household Member_Q16)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 6 or older 58.7 41.3 100.0

Number of 1 person 53.7 46.3 100.0

household 2 persons 50.8 49.2 100.0

members 3 persons or more 63.1 36.9 100.0

Male 61.9 38.1 100.0

Gender Female 55.5 445 100.0

6~19 28.6 71.4 100.0

20s 84.9 15.1 100.0

30s 88.0 12.0 100.0

Age 40s 80.3 19.7 100.0

50s 61.7 38.3 100.0

60s 35.4 64.6 100.0

70+ 15.2 84.8 100.0

6~19 29.6 70.4 100.0

20s 83.6 16.4 100.0

30s 88.8 11.2 100.0

Male 40s 84.3 15.7 100.0

50s 66.1 33.9 100.0

60s 37.9 62.1 100.0

70+ 17.8 82.2 100.0

Gender+Age 6-19 27.4 726 100.0

20s 86.4 13.6 100.0

30s 87.1 12.9 100.0

Female 40s 76.2 23.8 100.0

50s 57.1 42.9 100.0

60s 33.0 67.0 100.0

70+ 13.1 86.9 100.0

Entire population 47.9 52.1 100.0

Youth Male 49.2 50.8 100.0

Female 46.6 53.4 100.0

Professional/managerial position 100.0 0.0 100.0

Office job 100.0 0.0 100.0

Service/sales 73.6 26.4 100.0

Production related position 26.1 73.9 100.0

Occupation Agriculture/forestry/fishery 12.6 87.4 100.0

Unemployed/Other (None/other) 32.0 68.0 100.0

(Student) 41.9 58.1 100.0

(Housewife) 21.2 78.8 100.0

(Unemployed/Other (None/other)) 26.7 73.3 100.0
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Table 55| Recent email use period_(Household Member_Q16)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 16.3 83.7 100.0

(Preschool) 2.0 98.0 100.0

(Uneducated) 16.1 83.9 100.0

(Elementary school student) 10.6 89.4 100.0

(Middle school student) 32.8 67.2 100.0

(A regular elementary school graduate) 11.3 88.7 100.0

Middle school graduate 27.8 72.2 100.0

Education (High school student) 46.4 53.6 100.0

(A regular middle school graduate) 13.0 87.0 100.0

High school graduate 46.7 53.3 100.0

(University student) 77.6 22.4 100.0

(A regular high school graduate) 41.6 58.4 100.0

University graduate or higher 84.4 15.6 100.0

(Graduate student) 95.3 4.7 100.0

(A regular university graduate) 84.4 15.6 100.0

Less than KRW 2 million 17.9 82.1 100.0

KRW 2 million-Less than 3 million 36.4 63.6 100.0

Household ypw 3 million-Less than 4 million 50.0 50.0 100.0

KRW 4 million-Less than 5 million 56.2 43.8 100.0

KRW 5 million and higher 69.8 30.2 100.0

Region Dong 60.5 39.5 100.0

size Eup/Myeon 50.7 49.3 100.0

Seoul 66.3 33.7 100.0

Busan 50.1 49.9 100.0

Daegu 51.1 48.9 100.0

Incheon 64.0 36.0 100.0

Gwangju 56.6 43.4 100.0

Daejeon 59.3 40.7 100.0

Ulsan 50.9 49.1 100.0

Gyeonggi 66.5 33.5 100.0

Gangwon 52.1 47.9 100.0

Reglon Chungcheong 52.3 47.7 100.0

(Chungbuk) 49.1 50.9 100.0

(Chungnam) 54.5 455 100.0

(Sejong) 54.1 45.9 100.0

Jeolla 43.7 56.3 100.0

(Jeonbok) 43.8 56.2 100.0

(Jeonnam) 43.6 56.4 100.0

Gyeongsang 50.4 49.6 100.0

(Gyeongbuk) 46.0 54.0 100.0

(Gyeongnam) 53.9 46.1 100.0

Jeju 52.6 47.4 100.0
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Table 56 Email use status for business purposes within the last 1 year_(Household Member_Q16-1)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 6 or older 40.4 59.6 100.0

Number of 1 person 36.5 63.5 100.0

household 2 persons 34.2 65.8 100.0

members 3 persons or more 43.8 56.2 100.0

Male 46.8 53.2 100.0

Gender Female 33.9 66.1 100.0

6~19 9.7 90.3 100.0

20s 57.6 42.4 100.0

30s 75.9 24.1 100.0

Age 40s 64.7 35.3 100.0

50s 40.1 59.9 100.0

60s 15.7 84.3 100.0

70+ 3.7 96.3 100.0

6~19 9.4 90.6 100.0

20s 53.4 46.6 100.0

30s 80.4 19.6 100.0

Male 40s 75.1 24.9 100.0

50s 52.8 47.2 100.0

60s 22.9 77.1 100.0

70+ 6.3 93.7 100.0

Gender+Age 6-19 10.0 90.0 100.0

20s 62.3 37.7 100.0

30s 70.9 29.1 100.0

Female 40s 53.8 46.2 100.0

50s 27.2 72.8 100.0

60s 8.6 91.4 100.0

70+ 1.6 98.4 100.0

Entire population 19.2 80.8 100.0

Youth Male 17.8 82.2 100.0

Female 20.6 79.4 100.0

Professional/managerial position 98.2 1.8 100.0

Office job 98.9 1.1 100.0

Service/sales 35.9 64.1 100.0

Production related position 20.0 80.0 100.0

Occupation Agriculture/forestry/fishery 7.2 92.8 100.0

Unemployed/Other (None/other) 11.1 88.9 100.0

(Student) 15.3 84.7 100.0

(Housewife) 6.1 93.9 100.0

(Unemployed/Other (None/other)) 10.0 90.0 100.0
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Table 56 Email use status for business purposes within the last 1 year_(Household Member_Q16-1)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 5.6 94.4 100.0

(Preschool) 1.8 98.2 100.0

(Uneducated) 2.0 98.0 100.0

(Elementary school student) 3.9 96.1 100.0

(Middle school student) 13.0 87.0 100.0

(A regular elementary school graduate) 2.3 97.7 100.0

Middle school graduate 7.9 92.1 100.0

Education (High school student) 15.0 85.0 100.0

(A regular middle school graduate) 2.4 97.6 100.0

High school graduate 20.9 79.1 100.0

(University student) 29.1 70.9 100.0

(A regular high school graduate) 19.5 80.5 100.0

University graduate or higher 70.3 29.7 100.0

(Graduate student) 81.8 18.2 100.0

(A regular university graduate) 70.3 29.7 100.0

Less than KRW 2 million 4.5 95.5 100.0

KRW 2 million-Less than 3 million 19.1 80.9 100.0

Household ypw 3 million-Less than 4 million 317 68.3 100.0

KRW 4 million-Less than 5 million 37.0 63.0 100.0

KRW 5 million and higher 51.0 49.0 100.0

Region Dong 42.0 58.0 100.0

size Eup/Myeon 33.3 66.7 100.0

Seoul 48.2 51.8 100.0

Busan 30.5 69.5 100.0

Daegu 32.5 67.5 100.0

Incheon 47.1 52.9 100.0

Gwangju 40.5 59.5 100.0

Daejeon 38.8 61.2 100.0

Ulsan 30.4 69.6 100.0

Gyeonggi 48.3 51.7 100.0

Gangwon 32.6 67.4 100.0

Reglon Chungcheong 36.2 63.8 100.0

(Chungbuk) 33.3 66.7 100.0

(Chungnam) 37.7 62.3 100.0

(Sejong) 40.5 59.5 100.0

Jeolla 26.2 73.8 100.0

(Jeonbok) 23.4 76.6 100.0

(Jeonnam) 29.1 70.9 100.0

Gyeongsang 31.0 69.0 100.0

(Gyeongbuk) 28.2 71.8 100.0

(Gyeongnam) 33.2 66.8 100.0

Jeju 25.5 74.5 100.0
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Table 57 Frequency of email use for business purposes within the last 1 year_{Household Member_Q16-1)

(Unit : %)

BASE: Persons aged 6 or older who have used the |Within the More than More than Have not = Have Total
Internet within the last 1 month last 1 month 3 months used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within email for  used
3 months 1 year over email

a year

Internet users aged 6 or older 33.5 5.0 2.0 47.5 12.1 100.0

Number of 1 person 30.7 4.3 1.5 49.3 14.2 100.0

household 2 persons 28.7 3.8 1.7 52.6 13.3 100.0

members 3 persons or more 36.0 5.6 2.2 45.0 11.2 100.0

Male 38.8 5.8 2.2 429 10.3 100.0

Gender Female = 28.0 4.2 17 52.3 138 100.0

6~19 6.6 1.8 1.3 53.3 37.0 100.0

20s 48.2 6.6 2.9 40.4 1.9 100.0

30s 65.4 8.0 2.6 225 1.6 100.0

Age 40s 54.0 8.0 2.7 33.4 1.9 100.0

50s 32.6 5.3 2.1 54.2 5.7 100.0

60s 11.9 2.7 1.1 71.4 12.9 100.0

70+ 2.5 0.5 0.6 59.4 36.9 100.0

6~19 6.1 2.0 1.3 54.3 36.3 100.0

20s 43.7 6.8 2.9 44.4 2.1 100.0

30s 69.9 7.9 2.6 18.2 1.5 100.0

Male 40s 63.1 8.8 3.1 23.4 1.5 100.0

50s 43.5 6.9 2.4 43.0 4.2 100.0

60s 17.6 3.9 1.5 66.4 10.6 100.0

70+ 4.2 1.0 1.1 62.9 30.8 100.0

Gender+Age 6-19 | 7.1 16 12 522 378  100.0

20s 53.1 6.3 2.9 36.0 1.7 100.0

30s 60.1 8.1 2.7 27.4 1.7 100.0

Female 40s 44.4 71 2.3 43.9 2.3 100.0

50s 21.6 3.7 1.8 65.6 7.2 100.0

60s 6.3 1.5 0.8 76.2 15.2 100.0

70+ 1.2 0.1 0.3 56.6 41.8 100.0

Entire population 14.0 3.3 1.8 62.3 18.5 100.0

Youth Male 12.3 3.6 2.0 64.6 17.6 100.0

Female 15.9 3.0 1.6 59.9 19.5 100.0

Professional/managerial position 90.6 6.1 1.5 1.8 0.0 100.0

Office job 88.7 8.0 2.2 0.9 0.2 100.0

Service/sales 26.0 7.0 3.0 57.6 6.5 100.0

Production related position 13.8 4.5 1.7 69.1 10.9 100.0

Occupation Agriculture/forestry/fishery 4.1 2.1 1.0 67.8 25.0 100.0

Unemployed/Other (None/other) 8.1 1.7 1.3 64.3 24.5 100.0

(Student) 11.3 2.6 1.4 57.2 27.5 100.0

(Housewife) 4.6 0.7 0.7 745 19.5 100.0

(Unemployed/Other (None/other)) 6.5 1.5 2.0 63.0 27.0 100.0
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Table 57 Frequency of email use for business purposes within the last 1 year_{Household Member_Q16-1)
(Unit : %)

BASE: Persons aged 6 or older who have used the |Within the More than More than Have not = Have Total
Internet within the last 1 month last 1 month 3 months used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within email for  used
3 months 1 year over email

a year

Elementary school graduate or lower 3.8 1.1 0.8 40.1 54.3 100.0

(Preschool) 1.1 0.7 0.0 2.4 95.9 100.0

(Uneducated) 1.8 0.2 0.0 21.5 76.5 100.0

(Elementary school student) 2.6 1.0 0.3 19.1 76.9 100.0

(Middle school student) 8.9 2.4 1.7 79.9 7.1 100.0

(A regular elementary school graduate) 1.2 0.2 1.0 43.0 54.7 100.0

Middle school graduate 5.4 1.2 1.3 71.7 20.4 100.0

Education (High school student) 10.1 2.4 2.5 80.1 49 100.0

(A regular middle school graduate) 1.8 0.2 0.4 65.0 32.7 100.0

High school graduate 15.4 3.9 1.5 69.8 9.4 100.0

(University student) 22.3 4.8 2.0 68.7 2.2 100.0

(A regular high school graduate) 14.3 3.8 1.5 70.0 10.6 100.0

University graduate or higher 60.1 7.5 2.7 27.8 1.9 100.0

(Graduate student) 68.9 9.9 3.0 18.2 0.0 100.0

(A regular university graduate) 60.1 7.5 2.7 27.8 1.9 100.0

Less than KRW 2 million 3.7 0.5 0.3 60.1 35.4 100.0

KRW 2 million-Less than 3 million 15.1 2.6 1.5 61.9 18.9 100.0

Household w3 million-Less than 4 milion | 25.9 41 17 54.9 134 100.0

KRW 4 million-Less than 5 million 30.5 4.7 1.9 51.8 11.1 100.0

KRW 5 million and higher 42.5 6.2 2.3 40.6 8.4 100.0

Region Dong 34.6 5.3 2.1 46.7 11.3 100.0

size Eup/Myeon 28.3 3.6 1.4 51.1 15.6 100.0

Seoul 40.1 5.5 2.6 44.4 7.4 100.0

Busan 23.6 5.3 1.6 54.8 14.6 100.0

Daegu 29.9 2.0 0.6 55.8 1.7 100.0

Incheon 40.8 4.3 2.0 41.4 11.5 100.0

Gwangju 30.1 7.4 3.0 49.7 9.7 100.0

Daejeon 29.3 7.6 1.9 47.5 13.7 100.0

Ulsan 22.6 5.4 2.4 60.1 9.5 100.0

Gyeonggi 41.2 4.9 2.2 41.3 10.4 100.0

Gangwon 26.6 3.8 2.1 49.2 18.2 100.0

Region Chungcheong 28.2 6.5 1.6 50.0 13.8 100.0

(Chungbuk) 28.7 4.0 0.6 50.3 16.4 100.0

(Chungnam) 27.3 8.0 2.3 50.5 11.8 100.0

(Sejong) 31.3 7.9 1.3 45.8 13.7 100.0

Jeolla 21.4 3.8 1.0 52.6 21.2 100.0

(Jeonbok) 18.0 4.7 0.8 56.1 20.5 100.0

(Jeonnam) 25.0 2.9 1.2 48.9 22.0 100.0

Gyeongsang 25.0 4.3 1.7 53.4 15.6 100.0

(Gyeongbuk) 25.3 2.1 0.8 56.8 15.0 100.0

(Gyeongnam) 24.8 6.0 2.5 50.8 16.0 100.0

Jeju 18.1 4.8 2.6 65.6 8.9 100.0
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Table 58| Email use status for personal use within the last 1 year_(Household Member_Q16-2)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 6 or older 50.0 50.0 100.0

Number of 1 person 46.4 53.6 100.0

household 2 persons 43.5 56.5 100.0

members 3 persons or more 53.5 46.5 100.0

Male 51.8 48.2 100.0

Gender Female 48.3 517 100.0

6~19 27.0 73.0 100.0

20s 74.2 25.8 100.0

30s 71.4 28.6 100.0

Age 40s 66.4 33.6 100.0

50s 52.1 47.9 100.0

60s 31.7 68.3 100.0

70+ 14.2 85.8 100.0

6~19 28.1 71.9 100.0

20s 73.8 26.2 100.0

30s 71.1 28.9 100.0

Male 40s 68.7 31.3 100.0

50s 53.6 46.4 100.0

60s 32,5 67.5 100.0

70+ 15.9 84.1 100.0

Gender+Age 6-19 25.8 742 100.0

20s 74.8 25.2 100.0

30s 71.8 28.2 100.0

Female 40s 64.1 35.9 100.0

50s 50.6 49.4 100.0

60s 30.9 69.1 100.0

70+ 12.8 87.2 100.0

Entire population 45.2 54.8 100.0

Youth Male 46.7 53.3 100.0

Female 43.5 56.5 100.0

Professional/managerial position 70.5 29.5 100.0

Office job 73.3 26.7 100.0

Service/sales 69.1 30.9 100.0

Production related position 23.6 76.4 100.0

Occupation Agriculture/forestry/fishery 11.4 88.6 100.0

Unemployed/Other (None/other) 30.7 69.3 100.0

(Student) 39.8 60.2 100.0

(Housewife) 20.8 79.2 100.0

(Unemployed/Other (None/other)) 25.3 74.7 100.0

B 110 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 58| Email use status for personal use within the last 1 year_(Household Member_Q16-2)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 15.3 84.7 100.0

(Preschool) 1.3 98.7 100.0

(Uneducated) 15.9 84.1 100.0

(Elementary school student) 10.0 90.0 100.0

(Middle school student) 30.3 69.7 100.0

(A regular elementary school graduate) 10.9 89.1 100.0

Middle school graduate 26.6 73.4 100.0

Education (High school student) 44.3 55.7 100.0

(A regular middle school graduate) 12.6 87.4 100.0

High school graduate 43.2 56.8 100.0

(University student) 74.2 25.8 100.0

(A regular high school graduate) 38.0 62.0 100.0

University graduate or higher 68.4 31.6 100.0

(Graduate student) 79.5 20.5 100.0

(A regular university graduate) 68.4 31.6 100.0

Less than KRW 2 million 17.2 82.8 100.0

KRW 2 million-Less than 3 million 32.2 67.8 100.0

Household ypw 3 million-Less than 4 million 432 56.8 100.0

KRW 4 million-Less than 5 million 48.9 51.1 100.0

KRW 5 million and higher 58.6 41.4 100.0

Region Dong 51.4 48.6 100.0

size Eup/Myeon 44.0 56.0 100.0

Seoul 55.5 445 100.0

Busan 41.1 58.9 100.0

Daegu 44.7 55.3 100.0

Incheon 59.3 40.7 100.0

Gwangju 42.6 57.4 100.0

Daejeon 50.3 49.7 100.0

Ulsan 39.9 60.1 100.0

Gyeonggi 58.9 41.1 100.0

Gangwon 44.2 55.8 100.0

Reglon Chungcheong 42.3 57.7 100.0

(Chungbuk) 38.9 61.1 100.0

(Chungnam) 45.0 55.0 100.0

(Sejong) 41.3 58.7 100.0

Jeolla 34.8 65.2 100.0

(Jeonbok) 35.9 64.1 100.0

(Jeonnam) 33.8 66.2 100.0

Gyeongsang 41.9 58.1 100.0

(Gyeongbuk) 38.0 62.0 100.0

(Gyeongnam) 45.1 54.9 100.0

Jeju 46.7 53.3 100.0
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Table 59 Frequency of email use for personal use within the last 1 year_(Household Member_Q16-2)
(Unit : %)
BASE: Persons aged 6 or older who have used the |Within the More than More than Have not = Have Total
Internet within the last 1 month last 1 month 3 months used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within email for  used
3 months 1 year over email
a year
Internet users aged 6 or older 28.1 11.9 10.1 38.8 11.1 100.0
Number of 1 person 24.6 11.7 10.1 41.6 12.0 100.0
household 2 persons 22.7 11.1 9.8 44.7 11.8 100.0
members 3 persons or more 31.1 12.2 10.2 35.8 10.7 100.0
Gender Male 30.7 11.4 9.7 38.2 10.1 100.0
Female 25.4 12.3 10.5 39.5 12.2 100.0
6~19 17.1 6.3 3.7 38.4 34.6 100.0
20s 48.2 13.7 12.3 23.9 1.8 100.0
30s 44.8 14.7 12.0 26.3 2.3 100.0
Age 40s 39.3 14.8 12.3 30.3 3.2 100.0
50s 24.7 14.4 13.0 43.0 4.9 100.0
60s 11.6 10.0 10.1 57.6 10.6 100.0
70+ 5.3 5.7 3.3 53.4 32.4 100.0
6~19 17.8 6.8 3.5 38.5 33.4 100.0
20s 47.3 13.8 12.7 24.4 1.9 100.0
30s 45.8 13.6 11.7 26.4 2.5 100.0
Male 40s 42.4 14.2 12.0 27.9 3.5 100.0
50s 29.0 13.5 11.0 41.7 4.7 100.0
60s 14.3 9.0 9.2 58.2 9.3 100.0
70+ 7.2 4.9 3.9 56.3 27.8 100.0
Gender+Age 6-19 163 5.7 3.8 384 359 1000
20s 49.3 13.6 11.9 23.4 1.8 100.0
30s 43.7 15.9 12.3 26.1 2.1 100.0
Female 40s 35.9 15.4 12.7 32.9 3.0 100.0
50s 20.2 15.4 15.0 443 5.1 100.0
60s 9.0 10.9 11.0 57.1 11.9 100.0
70+ 3.8 6.3 2.8 51.1 36.1 100.0
Entire population 29.1 9.5 6.6 38.4 16.4 100.0
Youth Male 29.6 10.1 7.1 38.4 14.9 100.0
Female 28.5 9.0 6.0 38.5 18.0 100.0
Professional/managerial position 50.1 11.3 9.1 28.0 1.6 100.0
Office job 51.9 11.3 10.1 24.9 1.9 100.0
Service/sales 26.7 22.1 20.3 27.1 3.8 100.0
Production related position 11.8 6.4 5.5 65.1 11.3 100.0
Occupation Agriculture/forestry/fishery 5.4 3.4 2.6 64.9 23.7 100.0
Unemployed/Other (None/other) 19.4 6.9 4.4 46.8 22.6 100.0
(Student) 26.1 8.1 5.6 34.4 25.7 100.0
(Housewife) 12.3 5.6 2.9 61.7 17.4 100.0
(Unemployed/Other (None/other)) 15.0 6.0 4.2 50.1 24.6 100.0
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Table 59 Frequency of email use for personal use within the last 1 year_(Household Member_Q16-2)
(Unit : %)
BASE: Persons aged 6 or older who have used the |Within the More than More than Have not = Have Total
Internet within the last 1 month last 1 month 3 months used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within email for  used
3 months 1 year over email
a year
Elementary school graduate or lower 8.5 4.7 2.1 35.3 49.5 100.0
(Preschool) 1.1 0.2 0.0 1.7 97.0 100.0
(Uneducated) 2.8 9.9 3.2 21.6 62.5 100.0
(Elementary school student) 6.5 2.1 1.4 19.3 70.7 100.0
(Middle school student) 19.3 7.1 3.9 62.8 6.9 100.0
(A regular elementary school graduate) 3.1 6.1 1.7 41.6 47.6 100.0
Middle school graduate 13.8 7.3 5.5 55.0 18.4 100.0
Education (High school student) 26.9 10.5 6.9 51.2 4.5 100.0
(A regular middle school graduate) 3.5 4.8 4.4 58.0 29.4 100.0
High school graduate 20.8 12.0 10.4 49.1 7.8 100.0
(University student) 50.1 14.0 10.1 23.9 1.9 100.0
(A regular high school graduate) 15.9 11.7 10.5 53.3 8.7 100.0
University graduate or higher 41.4 14.4 12.6 29.0 2.6 100.0
(Graduate student) 56.3 7.5 15.7 20.5 0.0 100.0
(A regular university graduate) 41.3 14.4 12.6 29.0 2.6 100.0
Less than KRW 2 million 6.0 6.7 4.6 52.6 30.2 100.0
KRW 2 million-Less than 3 million 14.1 10.0 8.1 51.0 16.8 100.0
Household ypw 3 million-Less than 4 milion | 22.1 1.3 9.8 44.9 1.9 1000
KRW 4 million-Less than 5 million 26.6 12.6 9.7 40.9 10.2 100.0
KRW 5 million and higher 34.8 12.6 11.2 33.1 8.3 100.0
Region Dong 28.7 12.1 10.5 38.1 10.5 100.0
size Eup/Myeon 25.3 10.8 8.0 42.0 14.0 100.0
Seoul 325 10.6 12.5 371 7.3 100.0
Busan 18.5 13.4 9.2 46.2 12.7 100.0
Daegu 23.1 12.9 8.6 447 10.6 100.0
Incheon 44.1 7.7 7.5 31.3 9.4 100.0
Gwangju 211 12.6 8.9 453 12.1 100.0
Daejeon 22.7 16.1 11.5 36.5 13.2 100.0
Ulsan 17.6 14.3 8.0 51.8 8.3 100.0
Gyeonggi 36.1 13.3 9.5 31.8 9.3 100.0
Gangwon 22.9 11.7 9.5 40.5 15.3 100.0
Region Chungcheong 19.7 12.0 10.6 43.3 14.4 100.0
(Chungbuk) 16.1 11.5 11.3 43.7 17.4 100.0
(Chungnam) 22.1 12.7 10.2 43.3 11.8 100.0
(Sejong) 20.9 10.3 10.0 42.1 16.7 100.0
Jeolla 18.6 8.9 7.4 46.3 18.8 100.0
(Jeonbok) 16.6 10.9 8.3 455 18.7 100.0
(Jeonnam) 20.6 6.7 6.4 47.2 19.0 100.0
Gyeongsang 21.0 10.9 10.1 43.9 14.1 100.0
(Gyeongbuk) 19.6 9.0 9.4 49.3 12.7 100.0
(Gyeongnam) 22.1 12.3 10.7 39.6 15.3 100.0
Jeju 6.8 13.9 26.0 45.7 7.6 100.0
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Table 60 Recent instant messenger use period_(Household Member_Q17)
(Unit : %)
BASE: Persons aged 6 or older who have used the Within More than More than Have not  Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within instant  used
3 months 1 year messenger instant
for over messenger
a year
Internet users aged 6 or older 97.8 0.1 0.1 0.4 1.6 100.0
Number of 1 person 98.1 0.2 0.1 0.8 0.9 100.0
household 2 persons 98.2 0.1 0.1 0.6 0.9 100.0
members 3 persons or more 97.6 0.2 0.1 0.2 2.0 100.0
Male 97.9 0.2 0.1 0.5 1.4 100.0
Gender Female = 97.8 0.1 0.1 0.2 18 100.0
6~19 89.2 0.5 0.1 0.8 9.4 100.0
20s 99.9 0.0 0.1 0.0 0.0 100.0
30s 99.9 0.0 0.0 0.0 0.0 100.0
Age 40s 99.9 0.0 0.1 0.0 0.0 100.0
50s 99.8 0.1 0.1 0.0 0.0 100.0
60s 99.6 0.2 0.1 0.0 0.1 100.0
70+ 92.7 0.2 0.1 2.7 4.2 100.0
6~19 89.1 0.8 0.1 0.8 9.2 100.0
20s 99.9 0.0 0.1 0.0 0.0 100.0
30s 99.9 0.0 0.0 0.0 0.1 100.0
Male 40s 99.9 0.0 0.0 0.0 0.0 100.0
50s 99.8 0.1 0.1 0.0 0.0 100.0
60s 99.6 0.2 0.1 0.0 0.1 100.0
70+ 92.8 0.2 0.1 4.4 2.5 100.0
Gender+Age 6-19 | 89.3 0.3 0.1 0.8 9.6 100.0
20s 100.0 0.0 0.0 0.0 0.0 100.0
30s 99.9 0.0 0.0 0.0 0.0 100.0
Female 40s 99.8 0.1 0.1 0.0 0.0 100.0
50s 99.9 0.0 0.1 0.0 0.0 100.0
60s 99.6 0.1 0.2 0.0 0.1 100.0
70+ 92.7 0.2 0.2 1.3 5.6 100.0
Entire population 98.0 0.2 0.1 0.3 1.5 100.0
Youth Male 98.2 0.2 0.1 0.2 1.4 100.0
Female 97.9 0.1 0.1 0.3 1.6 100.0
Professional/managerial position 100.0 0.0 0.0 0.0 0.0 100.0
Office job 99.9 0.1 0.1 0.0 0.0 100.0
Service/sales 99.8 0.1 0.1 0.0 0.0 100.0
Production related position 98.8 0.1 0.1 0.5 0.4 100.0
Occupation Agriculture/forestry/fishery 96.8 0.4 0.1 0.5 2.3 100.0
Unemployed/Other (None/other) 94.6 0.2 0.1 0.8 4.3 100.0
(Student) 92.1 0.4 0.1 0.6 6.8 100.0
(Housewife) 97.7 0.1 0.1 0.5 1.7 100.0
(Unemployed/Other (None/other)) 95.0 0.1 0.1 2.4 2.3 100.0
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Table 60 Recent instant messenger use period_(Household Member_Q17)

(Unit : %)
BASE: Persons aged 6 or older who have used the Within More than More than Have not  Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within instant  used
3 months 1 year messenger instant
for over messenger
a year
Elementary school graduate or lower 84.8 0.5 0.1 2.4 12.2 100.0
(Preschool) 13.3 4.0 0.0 3.7 79.1 100.0
(Uneducated) 76.3 0.6 0.6 5.7 16.8 100.0
(Elementary school student) 85.9 0.5 0.0 1.4 12.3 100.0
(Middle school student) 99.2 0.0 0.1 0.2 0.5 100.0
(A regular elementary school graduate) 87.6 0.1 0.2 5.2 6.9 100.0
Middle school graduate 97.5 0.2 0.2 1.0 1.1 100.0
Education (High school student) 99.3 0.2 0.2 0.1 0.1 100.0
(A regular middle school graduate) 96.1 0.1 0.2 1.7 1.9 100.0
High school graduate 99.6 0.1 0.1 0.0 0.2 100.0
(University student) 99.7 0.3 0.0 0.0 0.0 100.0
(A regular high school graduate) 99.5 0.1 0.1 0.0 0.2 100.0
University graduate or higher 99.9 0.1 0.0 0.0 0.0 100.0
(Graduate student) 100.0 0.0 0.0 0.0 0.0 100.0
(A regular university graduate) 99.9 0.1 0.0 0.0 0.0 100.0
Less than KRW 2 million 93.2 0.2 0.2 2.8 3.7 100.0
KRW 2 million-Less than 3 million 97.2 0.2 0.2 0.9 1.5 100.0
Household ypw 3 million-Less than 4 milion | 97.4 0.2 0.1 0.2 2.1 100.0
KRW 4 million-Less than 5 million 97.8 0.2 0.1 0.1 1.8 100.0
KRW 5 million and higher 98.5 0.1 0.0 0.1 1.2 100.0
Region Dong 97.9 0.1 0.1 0.4 1.5 100.0
size Eup/Myeon | 97.7 0.2 0.1 0.3 1.8 100.0
Seoul 97.7 0.1 0.0 1.0 1.1 100.0
Busan 97.2 0.2 0.3 0.5 1.8 100.0
Daegu 97.2 0.2 0.1 0.0 2.5 100.0
Incheon 97.7 0.1 0.1 0.2 1.8 100.0
Gwangju 97.6 0.2 0.0 0.4 1.8 100.0
Daejeon 97.9 0.2 0.2 0.2 1.4 100.0
Ulsan 97.9 0.5 0.2 0.1 1.3 100.0
Gyeonggi 98.5 0.1 0.0 0.1 1.3 100.0
Gangwon 97.0 0.2 0.2 0.1 2.4 100.0
) Chungcheong 97.6 0.3 0.1 0.2 1.7 100.0
Region
(Chungbuk) 97.9 0.0 0.0 0.2 1.9 100.0
(Chungnam) 97.6 0.4 0.2 0.3 1.4 100.0
(Sejong) 96.6 0.8 0.0 0.0 2.5 100.0
Jeolla 97.1 0.0 0.0 0.5 2.3 100.0
(Jeonbok) 97.5 0.0 0.0 0.4 2.1 100.0
(Jeonnam) 96.7 0.0 0.1 0.6 2.6 100.0
Gyeongsang 98.0 0.2 0.1 0.2 1.5 100.0
(Gyeongbuk) 97.9 0.1 0.1 0.1 1.8 100.0
(Gyeongnam) 98.1 0.3 0.1 0.2 1.3 100.0
Jeju 96.6 0.0 0.0 0.1 3.3 100.0
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Instant messenger use status within the last 1 year [Instant messenger usage rate]_(Household

Teble 61/ \jember_a17)
(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 6 or older 98.0 2.0 100.0
Number of 1 person 98.4 1.6 100.0
household 2 persons 98.4 1.6 100.0
members 3 persons or more 97.8 2.2 100.0
Male 98.1 1.9 100.0
Gender Female 98.0 2.0 100.0
6~19 89.8 10.2 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Age 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.9 0.1 100.0
70+ 93.1 6.9 100.0
6~19 90.0 10.0 100.0
20s 100.0 0.0 100.0
30s 99.9 0.1 100.0
Male 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.9 0.1 100.0
70+ 93.1 6.9 100.0
Gender+Age 6-19 89.6 10.4 100.0
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Female 40s 100.0 0.0 100.0
50s 100.0 0.0 100.0
60s 99.9 0.1 100.0
70+ 93.1 6.9 100.0
Entire population 98.3 1.7 100.0
Youth Male 98.5 1.5 100.0
Female 98.0 2.0 100.0
Professional/managerial position 100.0 0.0 100.0
Office job 100.0 0.0 100.0
Service/sales 100.0 0.0 100.0
Production related position 99.1 0.9 100.0
Occupation Agriculture/forestry/fishery 97.2 2.8 100.0
Unemployed/Other (None/other) 94.9 5.1 100.0
(Student) 92.6 7.4 100.0
(Housewife) 97.8 2.2 100.0
(Unemployed/Other (None/other)) 95.2 4.8 100.0
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Instant messenger use status within the last 1 year [Instant messenger usage rate]_(Household

Teble 61/ \jember_a17)
(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Elementary school graduate or lower 85.4 14.6 100.0
(Preschool) 17.3 82.7 100.0
(Uneducated) 77.5 225 100.0
(Elementary school student) 86.4 13.6 100.0
(Middle school student) 99.3 0.7 100.0
(A regular elementary school graduate) 87.9 12.1 100.0
Middle school graduate 97.9 2.1 100.0
Education (High school student) 99.8 0.2 100.0
(A regular middle school graduate) 96.4 3.6 100.0
High school graduate 99.8 0.2 100.0
(University student) 100.0 0.0 100.0
(A regular high school graduate) 99.7 0.3 100.0
University graduate or higher 100.0 0.0 100.0
(Graduate student) 100.0 0.0 100.0
(A regular university graduate) 100.0 0.0 100.0
Less than KRW 2 million 93.56 6.5 100.0
KRW 2 million-Less than 3 million 97.6 2.4 100.0
Household ypw 3 million-Less than 4 million 97.7 2.3 100.0
KRW 4 million-Less than 5 million 98.0 2.0 100.0
KRW 5 million and higher 98.7 1.3 100.0
Region Dong 98.1 1.9 100.0
size Eup/Myeon 97.9 2.1 100.0
Seoul 97.8 2.2 100.0
Busan 97.7 2.3 100.0
Daegu 97.5 2.5 100.0
Incheon 97.9 2.1 100.0
Gwangju 97.8 2.2 100.0
Daejeon 98.4 1.6 100.0
Ulsan 98.5 1.5 100.0
Gyeonggi 98.6 1.4 100.0
Gangwon 97.5 2.5 100.0
Reglon Chungcheong 98.0 2.0 100.0
(Chungbuk) 97.9 2.1 100.0
(Chungnam) 98.2 1.8 100.0
(Sejong) 97.5 2.5 100.0
Jeolla 97.2 2.8 100.0
(Jeonbok) 97.5 2.5 100.0
(Jeonnam) 96.8 3.2 100.0
Gyeongsang 98.3 1.7 100.0
(Gyeongbuk) 98.1 1.9 100.0
(Gyeongnam) 98.5 1.5 100.0
Jeju 96.6 3.4 100.0
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Table 62 Mainly used instant messenger service (2 responses) - 1st rank_(Household Member_Q18)

(Unit : %)
BASE: Persons aged 6 or older who have used an Kakao Talk |nstagram Facebook Naver Band
instant messenger within the last 1 year Direct Message  Messenger Messenger
PERIOD: Within the last 1 year (DM)

Instant messenger users aged 6 years or older 94.4 3.6 1.0 (0]
Number of 1 person 96.2 2.0 0.7 0.4
household 2 persons 96.0 2.2 0.8 0.3
members 3 persons or more 93.3 45 1.1 0.3
Male 94.2 3.4 1.1 0.4
Gender Female 94.6 3.8 0.8 0.2
6~19 88.1 9.8 1.5 0.1
20s 87.4 9.3 1.8 0.3
30s 92.4 4.6 1.7 0.2
Age 40s 95.6 2.3 1.1 0.1
50s 96.9 1.5 0.7 0.2
60s 98.5 0.0 0.3 0.8
70+ 99.6 0.0 0.0 0.2
6~19 87.0 10.2 2.0 0.2
20s 88.8 7.5 1.9 0.4
30s 92.5 4.0 2.0 0.3
Male 40s 95.9 1.9 1.0 0.1
50s 96.5 1.7 0.7 0.4
60s 98.0 0.0 0.3 1.1
70+ 99.5 0.0 0.1 0.4
Gender+Age 619 89.3 9.3 0.9 0.1
20s 85.9 11.3 1.7 0.3
30s 92.3 5.2 1.4 0.1
Female 40s 95.3 2.7 1.1 0.1
50s 97.3 1.2 0.7 0.1
60s 98.9 0.0 0.2 0.5
70+ 99.8 0.0 0.0 0.1
Entire population 86.1 10.9 1.9 0.2
Youth Male 85.5 10.5 2.6 0.3
Female 86.8 11.4 1.2 0.2
Professional/managerial position 95.0 2.8 1.1 0.6
Office job 92.1 4.9 1.4 0.2
Service/sales 96.3 1.9 0.9 0.3
Production related position 97.7 0.7 0.4 0.5
Occupation Agriculture/forestry/fishery 99.2 0.3 0.4 0.1
Unemployed/Other (None/other) 92.8 5.3 1.0 0.3
(Student) 86.8 10.4 1.8 0.2
(Housewife) 98.2 1.0 0.3 0.2
(Unemployed/Other (None/other)) 97.1 1.3 0.6 0.6

B 118 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 62 Mainly used instant messenger service (2 responses) - 1st rank_(Household Member_Q18)

(Unit : %)
BASE: Persons aged 6 or older who have used an Kakao Talk |nstagram Facebook Naver Band
instant messenger within the last 1 year Direct Message  Messenger Messenger
PERIOD: Within the last 1 year (DM)

Elementary school graduate or lower 93.9 4.9 0.6 0.2
(Preschool) 99.1 0.9 0.0 0.0
(Uneducated) 99.2 0.0 0.0 0.8
(Elementary school student) 96.7 2.6 0.4 0.1
(Middle school student) 84.1 13.4 1.6 0.1
(A regular elementary school graduate) 99.5 0.0 0.0 0.4
Middle school graduate 91.7 6.6 1.1 0.3
Education (High school student) 81.4 15.3 2.5 0.3
(A regular middle school graduate) 99.4 0.1 0.1 0.3
High school graduate 96.2 2.1 0.8 0.3
(University student) 84.2 11.3 2.5 0.3
(A regular high school graduate) 98.2 0.6 0.5 0.3
University graduate or higher 93.5 4.0 1.3 0.3
(Graduate student) 82.1 16.8 1.1 0.0
(A regular university graduate) 93.5 3.9 1.3 0.3
Less than KRW 2 million 98.7 0.4 0.3 0.4
KRW 2 million-Less than 3 million 97.9 1.2 0.3 0.3
Household ypw 3 million-Less than 4 million 96.2 2.3 0.7 0.3
KRW 4 million-Less than 5 million 95.4 2.7 0.9 0.3
KRW 5 million and higher 92.6 5.0 1.3 0.3
Region Dong 94.2 3.8 0.9 0.3
size Eup/Myeon 95.4 2.4 1.3 0.3
Seoul 92.4 6.1 0.5 0.3
Busan 97.2 1.2 0.8 0.4
Daegu 89.2 8.1 2.0 0.3
Incheon 91.1 3.9 1.8 0.6
Gwangju 97.2 2.1 0.3 0.2
Daejeon 94.4 3.4 0.6 0.5
Ulsan 98.0 0.9 0.6 0.2
Gyeonggi 94.3 3.7 1.2 0.1
Gangwon 96.3 0.9 1.1 0.7
Reglon Chungcheong 95.7 2.1 0.9 0.2
(Chungbuk) 95.3 1.9 0.4 0.4
(Chungnam) 95.7 2.5 1.2 0.2
(Sejong) 96.7 1.3 1.6 0.2
Jeolla 95.9 2.9 0.6 0.2
(Jeonbok) 95.8 3.2 0.5 0.2
(Jeonnam) 96.0 2.5 0.7 0.2
Gyeongsang 96.0 2.1 1.4 0.4
(Gyeongbuk) 94.5 2.8 2.3 0.1
(Gyeongnam) 97.1 1.5 0.7 0.7
Jeju 97.9 1.0 0.2 0.6

2025 Survey on the Internet Usage Statistical Table :: 119 I



Table 63 Mainly used instant messenger service (2 responses) - 1st rank_(Household Member_Q18) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used an Line NateOn Telegram Total
instant messenger within the last 1 year

PERIOD: Within the last 1 year

Instant messenger users aged 6 years or older (0] (0] 0.2 100.0

Number of 1 person 0.2 0.3 0.2 100.0

household 2 persons 0.3 0.3 0.1 100.0

members 3 persons or more 0.3 0.2 0.2 100.0

Male 0.3 0.3 0.2 100.0

Gender Female 0.2 0.2 0.1 100.0

6~19 0.3 0.1 0.1 100.0

20s 0.4 0.5 0.3 100.0

30s 0.5 0.3 0.4 100.0

Age 40s 0.3 0.4 0.2 100.0

50s 0.3 0.3 0.2 100.0

60s 0.2 0.2 0.1 100.0

70+ 0.0 0.0 0.0 100.0

6~19 0.4 0.1 0.1 100.0

20s 0.5 0.5 0.5 100.0

30s 0.5 0.2 0.4 100.0

Male 40s 0.3 0.4 0.3 100.0

50s 0.3 0.3 0.1 100.0

60s 0.2 0.2 0.1 100.0

70+ 0.1 0.0 0.0 100.0

Gender+Age 6-19 0.2 0.0 0.2 100.0

20s 0.3 0.4 0.2 100.0

30s 0.4 0.3 0.3 100.0

Female 40s 0.3 0.4 0.1 100.0

50s 0.3 0.2 0.2 100.0

60s 0.1 0.2 0.1 100.0

70+ 0.0 0.1 0.0 100.0

Entire population 0.4 0.3 0.2 100.0

Youth Male 0.5 0.4 0.3 100.0

Female 0.3 0.1 0.2 100.0

Professional/managerial position 0.1 0.0 0.4 100.0

Office job 0.6 0.5 0.3 100.0

Service/sales 0.2 0.2 0.1 100.0

Production related position 0.2 0.3 0.2 100.0

Occupation Agriculture/forestry/fishery 0.0 0.0 0.0 100.0

Unemployed/Other (None/other) 0.2 0.2 0.2 100.0

(Student) 0.4 0.2 0.3 100.0

(Housewife) 0.1 0.1 0.1 100.0

(Unemployed/Other (None/other)) 0.1 0.2 0.2 100.0
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Table 63 Mainly used instant messenger service (2 responses) - 1st rank_(Household Member_Q18) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used an Line NateOn Telegram Total
instant messenger within the last 1 year

PERIOD: Within the last 1 year

Elementary school graduate or lower 0.2 0.1 0.1 100.0

(Preschool) 0.0 0.0 0.0 100.0

(Uneducated) 0.0 0.0 0.0 100.0

(Elementary school student) 0.2 0.0 0.1 100.0

(Middle school student) 0.6 0.1 0.1 100.0

(A regular elementary school graduate) 0.0 0.1 0.0 100.0

Middle school graduate 0.1 0.0 0.1 100.0

Education (High school student) 0.3 0.1 0.1 100.0

(A regular middle school graduate) 0.0 0.0 0.1 100.0

High school graduate 0.2 0.2 0.2 100.0

(University student) 0.5 0.6 0.5 100.0

(A regular high school graduate) 0.1 0.2 0.2 100.0

University graduate or higher 0.4 0.4 0.2 100.0

(Graduate student) 0.0 0.0 0.0 100.0

(A regular university graduate) 0.4 0.4 0.2 100.0

Less than KRW 2 million 0.1 0.1 0.1 100.0

KRW 2 million-Less than 3 million 0.1 0.1 0.2 100.0

Household ypw 3 million-Less than 4 million 0.2 0.1 0.2 100.0

KRW 4 million-Less than 5 million 0.4 0.2 0.2 100.0

KRW 5 million and higher 0.3 0.4 0.2 100.0

Region Dong 0.3 0.3 0.2 100.0

size Eup/Myeon 0.2 0.1 0.2 100.0

Seoul 0.2 0.5 0.1 100.0

Busan 0.2 0.1 0.1 100.0

Daegu 0.2 0.0 0.1 100.0

Incheon 1.2 1.1 0.3 100.0

Gwangju 0.0 0.0 0.2 100.0

Daejeon 0.5 0.0 0.5 100.0

Ulsan 0.1 0.1 0.1 100.0

Gyeonggi 0.3 0.3 0.1 100.0

Gangwon 0.2 0.1 0.7 100.0

Reglon Chungcheong 0.4 0.1 0.5 100.0

(Chungbuk) 0.8 0.0 1.2 100.0

(Chungnam) 0.1 0.2 0.1 100.0

(Sejong) 0.2 0.0 0.1 100.0

Jeolla 0.1 0.1 0.3 100.0

(Jeonbok) 0.1 0.0 0.2 100.0

(Jeonnam) 0.0 0.2 0.4 100.0

Gyeongsang 0.1 0.0 0.0 100.0

(Gyeongbuk) 0.3 0.0 0.0 100.0

(Gyeongnam) 0.0 0.0 0.0 100.0

Jeju 0.4 0.0 0.0 100.0
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Table 64 Mainly used instant messenger service (2 responses) - 1st+2nd rank_(Household Member_Q18)

(Unit : %)
BASE: Persons aged 6 or older who have used an Kakao Talk |nstagram Facebook Naver Band
instant messenger within the last 1 year Direct Message  Messenger Messenger
PERIOD: Within the last 1 year (DM)

Instant messenger users aged 6 years or older 98.0 28.8 10.1 9.9
Number of 1 person 98.3 22.4 7.6 10.7
household 2 persons 98.5 21.9 7.9 10.7
members 3 persons or more 97.6 32.9 11.5 9.4
Male 97.8 28.6 11.3 9.9
Gender Female 98.2 29.0 8.8 9.9
6~19 97.1 33.8 10.1 0.1
20s 95.5 65.2 18.0 1.1
30s 97.5 41.1 15.4 3.6
Age 40s 98.2 25.8 12.0 17.8
50s 98.1 19.6 8.8 17.1
60s 99.2 16.6 4.2 17.0
70+ 99.8 0.4 1.1 3.6
6~19 97.4 34.7 9.9 0.2
20s 95.3 64.6 18.0 1.1
30s 97.4 37.5 16.7 3.7
Male 40s 98.1 24.2 13.3 17.5
50s 97.7 19.0 10.8 16.9
60s 98.9 16.6 5.3 17.4
70+ 99.8 0.4 1.8 4.5
Gender+Age 619 96.9 328 10.3 0.1
20s 95.7 65.9 18.0 1.0
30s 97.5 45.2 13.8 35
Female 40s 98.3 27.4 10.5 18.2
50s 98.6 20.2 6.8 17.3
60s 99.5 16.7 3.3 16.6
70+ 99.9 0.3 0.6 2.9
Entire population 96.2 46.3 13.6 0.4
Youth Male 95.9 46.8 14.1 0.5
Female 96.5 45.7 13.0 0.3
Professional/managerial position 98.0 29.8 17.4 12.3
Office job 96.6 38.2 16.2 9.5
Service/sales 98.7 25.8 9.2 14.0
Production related position 98.7 19.6 6.3 13.8
Occupation Agriculture/forestry/fishery 99.9 11.7 2.7 9.6
Unemployed/Other (None/other) 97.9 29.3 8.1 5.2
(Student) 96.3 43.7 12.6 0.5
(Housewife) 99.4 16.3 3.6 11.0
(Unemployed/Other (None/other)) 98.8 18.9 5.7 5.2
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Table 64 Mainly used instant messenger service (2 responses) - 1st+2nd rank_(Household Member_Q18)

(Unit : %)
BASE: Persons aged 6 or older who have used an Kakao Talk |nstagram Facebook Naver Band
instant messenger within the last 1 year Direct Message  Messenger Messenger
PERIOD: Within the last 1 year (DM)

Elementary school graduate or lower 98.6 14.7 4.8 1.2
(Preschool) 99.1 0.9 0.0 0.0
(Uneducated) 99.6 0.0 0.0 4.0
(Elementary school student) 99.4 11.0 3.4 0.1
(Middle school student) 96.7 34.6 11.7 0.1
(A regular elementary school graduate) 99.6 1.8 0.4 3.4
Middle school graduate 97.5 27.9 7.7 4.2
Education (High school student) 94.6 56.1 16.3 0.3
(A regular middle school graduate) 99.7 6.9 1.3 7.0
High school graduate 98.7 25.2 6.8 12.5
(University student) 94.7 66.1 18.3 1.2
(A regular high school graduate) 99.4 18.5 5.0 14.4
University graduate or higher 97.3 35.0 14.3 10.7
(Graduate student) 93.7 68.2 10.5 5.7
(A regular university graduate) 97.3 34.9 14.3 10.7
Less than KRW 2 million 99.4 8.1 2.7 7.0
KRW 2 million-Less than 3 million 99.4 18.8 4.2 9.6
Household ypw 3 million-Less than 4 million 98.8 25.0 8.2 10.7
KRW 4 million-Less than 5 million 98.5 26.7 10.9 10.5
KRW 5 million and higher 97.2 34.3 12.1 9.8
Region Dong 97.8 29.7 10.4 9.9
size Eup/Myeon 98.6 24.6 8.4 9.9
Seoul 96.3 325 10.1 9.4
Busan 99.2 25.3 12.2 12.4
Daegu 98.9 33.5 9.8 7.8
Incheon 94.5 38.3 5.7 10.9
Gwangju 99.4 27.1 5.8 10.1
Daejeon 97.5 27.4 9.0 7.2
Ulsan 99.6 27.0 13.5 12.0
Gyeonggi 98.3 30.8 10.3 9.9
Gangwon 97.8 18.7 13.8 9.8
Reglon Chungcheong 98.6 25.4 6.7 8.0
(Chungbuk) 98.8 27.3 5.1 7.5
(Chungnam) 98.3 24.1 7.3 8.9
(Sejong) 99.4 25.2 9.2 5.2
Jeolla 98.0 24.9 6.0 11.0
(Jeonbok) 97.6 26.8 3.4 13.0
(Jeonnam) 98.4 22.8 8.7 9.0
Gyeongsang 99.3 22.3 15.5 9.6
(Gyeongbuk) 99.8 21.4 15.7 6.4
(Gyeongnam) 99.0 23.1 15.4 12.0
Jeju 99.9 19.6 8.3 17.7
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Mainly used instant messenger service (2 responses) - 1st+2nd rank_(Household Member_Q18) -

Table 65 CONT.
(Unit : %)
BASE: Persons aged 6 or older who have used an Telegram Line NateOn Other
instant messenger within the last 1 year
PERIOD: Within the last 1 year
Instant messenger users aged 6 years or older 5.4 5.2 5.0 0.0
Number of 1 person 4.8 3.5 3.8 0.0
household 2 persons 5.2 3.6 3.5 0.0
members 3 persons or more 5.6 6.3 5.9 0.0
Male 5.8 5.5 5.4 0.0
Gender Female 5.0 5.0 46 0.0
6~19 5.4 8.6 8.3 0.0
20s 4.1 5.4 4.5 0.0
30s 7.3 7.1 9.4 0.0
Age 40s 6.0 6.9 9.7 0.0
50s 6.7 7.0 2.0 0.0
60s 6.1 0.7 1.0 0.0
70+ 0.3 0.2 0.2 0.0
6~19 4.1 8.8 8.5 0.0
20s 4.6 5.6 4.7 0.0
30s 8.5 7.5 10.0 0.0
Male 40s 6.3 7.1 9.8 0.0
50s 7.5 6.7 2.4 0.0
60s 6.1 0.9 1.1 0.0
70+ 0.5 0.3 0.2 0.0
Gender+Age 6-19 6.7 8.4 8.1 0.0
20s 35 5.2 4.3 0.0
30s 6.0 6.6 8.8 0.0
Female 40s 5.7 6.8 9.7 0.1
50s 5.9 7.3 1.7 0.0
60s 6.0 0.5 0.8 0.0
70+ 0.2 0.1 0.2 0.0
Entire population 5.3 7.1 7.5 0.0
Youth Male 4.5 7.3 8.0 0.0
Female 6.1 6.8 7.1 0.0
Professional/managerial position 8.3 5.4 4.6 0.0
Office job 6.0 7.1 7.4 0.0
Service/sales 6.1 4.8 4.6 0.0
Production related position 5.5 4.0 3.5 0.0
Occupation Agriculture/forestry/fishery 3.6 2.1 1.0 0.0
Unemployed/Other (None/other) 4.4 5.0 4.7 0.0
(Student) 4.7 7.5 7.2 0.0
(Housewife) 4.3 3.4 3.0 0.0
(Unemployed/Other (None/other)) 3.6 1.9 1.6 0.0
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Mainly used instant messenger service (2 responses) - 1st+2nd rank_(Household Member_Q18) -

Table 65 CONT.
(Unit : %)
BASE: Persons aged 6 or older who have used an Telegram Line NateOn Other
instant messenger within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 4.0 7.2 6.9 0.0
(Preschool) 0.0 21.6 0.0 0.0
(Uneducated) 0.0 0.3 0.2 0.0
(Elementary school student) 5.5 11.0 10.3 0.0
(Middle school student) 5.9 9.5 10.5 0.0
(A regular elementary school graduate) 0.7 0.2 0.1 0.0
Middle school graduate 3.1 2.5 2.1 0.0
Education (High school student) 4.3 5.4 4.6 0.0
(A regular middle school graduate) 2.3 0.4 0.3 0.0
High school graduate 5.5 3.8 2.8 0.0
(University student) 3.9 4.8 4.6 0.0
(A regular high school graduate) 5.7 3.6 2.5 0.0
University graduate or higher 6.1 6.4 6.9 0.0
(Graduate student) 8.5 3.2 4.7 0.0
(A regular university graduate) 6.1 6.4 6.9 0.0
Less than KRW 2 million 2.3 1.0 0.8 0.0
KRW 2 million-Less than 3 million 4.4 2.4 2.3 0.0
Household ypw 3 million-Less than 4 million 6.1 48 4.0 0.0
KRW 4 million-Less than 5 million 5.7 5.8 5.8 0.0
KRW 5 million and higher 5.7 6.1 5.9 0.0
Region Dong 5.4 5.4 5.0 0.0
size Eup/Myeon 5.4 4.6 4.9 0.0
Seoul 5.2 6.2 5.6 0.0
Busan 5.5 4.1 4.1 0.0
Daegu 4.4 4.1 4.1 0.0
Incheon 5.5 6.0 7.3 0.0
Gwangju 5.7 4.0 5.6 0.0
Daejeon 10.4 7.3 5.0 0.0
Ulsan 7.6 3.7 3.8 0.0
Gyeonggi 5.0 5.5 4.7 0.0
Gangwon 8.9 5.7 4.5 0.0
Reglon Chungcheong 7.4 5.4 6.3 0.0
(Chungbuk) 7.6 6.4 6.5 0.0
(Chungnam) 6.8 4.7 6.1 0.0
(Sejong) 9.4 5.4 6.8 0.0
Jeolla 4.5 4.0 5.2 0.0
(Jeonbok) 5.2 3.6 4.2 0.0
(Jeonnam) 3.8 4.5 6.3 0.0
Gyeongsang 3.8 4.2 3.9 0.0
(Gyeongbuk) 3.9 45 2.9 0.0
(Gyeongnam) 3.7 4.0 4.8 0.0
Jeju 5.0 6.1 3.8 0.0
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Table 66 Recent SNS use period_(Household Member_Q19)
(Unit : %)
BASE: Persons aged 6 or older who have used the Within More More Have not Have Total
Internet within the last 1 month the last than 1  than 3 used SNS never
PERIOD: Within the last 1 year 1 month month ~ months ~ for over used SNS
Within Within a year
3 months 1 year

Internet users aged 6 or older 65.9 3.4 0.5 6.1 241 100.0
Number of 1 person 54.2 2.9 0.7 8.2 34.1 100.0
household 2 persons 55.3 2.9 0.7 8.3 32.8 100.0
members 3 persons or more 72.4 3.7 0.4 4.8 18.7 100.0
Male 66.6 3.5 0.5 6.3 23.2 100.0
Gender Female = 65.1 3.2 0.6 6.0 251 100.0
6~19 69.8 2.6 0.6 2.2 24.9 100.0
20s 88.9 5.3 0.2 2.9 2.8 100.0
30s 89.3 3.8 0.1 3.6 3.2 100.0
Age 40s 78.8 3.9 0.2 4.9 12.2 100.0
50s 61.9 3.0 0.5 6.0 28.5 100.0
60s 43.5 2.3 0.9 10.2 43.1 100.0
70+ 19.0 2.4 1.4 14.4 62.9 100.0
6~19 68.7 2.9 0.5 2.1 25.8 100.0
20s 87.3 6.0 0.3 3.3 3.2 100.0
30s 88.5 3.8 0.1 4.2 3.4 100.0
Male 40s 76.9 4.0 0.3 4.8 13.9 100.0
50s 62.1 2.8 0.5 6.1 28.5 100.0
60s 45.0 2.4 0.7 10.3 41.6 100.0
70+ 21.2 2.1 1.4 16.2 59.1 100.0
Gender+Age 6-19 | 70.9 2.3 0.7 2.2 239 100.0
20s 90.7 4.6 0.0 2.4 2.3 100.0
30s 90.2 3.8 0.1 2.9 3.0 100.0
Female 40s 80.8 3.8 0.1 5.0 10.3 100.0
50s 61.6 3.3 0.6 6.0 28.6 100.0
60s 42.0 2.2 1.2 10.1 44.5 100.0
70+ 17.2 2.6 1.4 12.9 65.9 100.0
Entire population 83.3 3.5 0.3 2.3 10.5 100.0
Youth Male 82.3 4.0 0.2 2.7 10.8 100.0
Female 84.4 3.1 0.4 1.9 10.2 100.0
Professional/managerial position 79.7 3.6 0.2 6.4 10.1 100.0
Office job 84.2 4.3 0.2 3.9 7.4 100.0
Service/sales 67.5 34 0.5 6.2 225 100.0
Production related position 50.2 2.6 0.7 8.9 37.6 100.0
Occupation Agriculture/forestry/fishery 33.9 2.0 1.0 12.1 51.0 100.0
Unemployed/Other (None/other) 59.2 3.1 0.7 6.1 30.9 100.0
(Student) 75.1 3.3 0.5 2.3 18.8 100.0
(Housewife) 47.2 3.0 0.8 8.6 40.3 100.0
(Unemployed/Other (None/other)) 39.2 2.5 1.4 11.3 45.6 100.0
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Table 66| Recent SNS use period_(Household Member_Q19)

(Unit : %)
BASE: Persons aged 6 or older who have used the Within More More Have not Have Total
Internet within the last 1 month the last than 1  than 3 used SNS never
PERIOD: Within the last 1 year 1 month month ~ months ~ for over used SNS
Within Within a year
3 months 1 year
Elementary school graduate or lower 45.6 2.3 0.9 5.3 46.0 100.0
(Preschool) 10.8 0.7 1.3 1.8 85.4 100.0
(Uneducated) 9.1 0.7 3.9 9.1 771 100.0
(Elementary school student) 52.0 1.4 0.8 3.8 41.9 100.0
(Middle school student) 84.3 3.9 0.4 1.2 10.2 100.0
(A regular elementary school graduate) 11.9 2.5 0.9 11.9 72.8 100.0
Middle school graduate 50.0 2.3 1.2 6.3 40.2 100.0
Education (High school student) 89.1 3.0 0.3 1.2 6.3 100.0
(A regular middle school graduate) 19.0 1.8 1.9 10.3 67.0 100.0
High school graduate 57.8 3.0 0.6 7.4 31.1 100.0
(University student) 89.6 5.0 0.1 2.7 2.6 100.0
(A regular high school graduate) 52.5 2.7 0.7 8.2 35.9 100.0
University graduate or higher 80.1 4.1 0.3 5.3 10.3 100.0
(Graduate student) 92.4 71 0.0 0.5 0.0 100.0
(A regular university graduate) 80.1 4.0 0.3 5.3 10.3 100.0
Less than KRW 2 million 22.4 2.0 0.9 11.8 62.9 100.0
KRW 2 million-Less than 3 million 43.8 2.5 1.1 9.3 43.3 100.0
Household w3 million-Less than 4 milion | 60.1 2.8 0.7 7.7 287 1000
KRW 4 million-Less than 5 million 66.3 3.2 0.6 5.9 24.0 100.0
KRW 5 million and higher 75.4 3.8 0.3 4.6 15.8 100.0
Region Dong 67.3 3.3 0.5 6.0 22.9 100.0
size Eup/Myeon 59.3 3.4 0.8 6.6 29.9 100.0
Seoul 70.6 34 0.4 6.3 19.3 100.0
Busan 63.2 3.2 0.6 5.7 27.2 100.0
Daegu 63.8 3.9 0.4 6.5 25.3 100.0
Incheon 69.2 3.7 0.8 6.2 20.2 100.0
Gwangju 64.3 2.7 0.8 6.9 25.3 100.0
Daejeon 74.1 3.2 0.2 5.6 16.9 100.0
Ulsan 67.6 4.4 0.7 6.2 211 100.0
Gyeonggi 68.6 3.7 0.5 5.2 22.1 100.0
Gangwon 63.0 2.4 0.5 7.8 26.2 100.0
) Chungcheong 62.7 3.5 0.6 9.0 24.2 100.0
Region
(Chungbuk) 61.1 3.6 0.5 7.2 27.5 100.0
(Chungnam) 63.2 3.4 0.7 10.2 22.5 100.0
(Sejong) 66.6 3.3 0.5 9.3 20.3 100.0
Jeolla 53.5 2.2 0.7 6.2 37.3 100.0
(Jeonbok) 53.6 2.3 1.0 5.2 37.9 100.0
(Jeonnam) 53.4 2.2 0.5 7.3 36.7 100.0
Gyeongsang 62.0 3.0 0.7 5.4 29.0 100.0
(Gyeongbuk) 55.8 2.4 0.9 6.3 34.7 100.0
(Gyeongnam) 67.0 3.5 0.5 4.7 24.4 100.0
Jeju 52.0 3.0 0.6 5.1 39.3 100.0
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Table 67 SNS use status within the last 1 year [SNS usage rate]_(Household Member_Q19)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 6 or older 69.7 30.3 100.0

Number of 1 person 57.7 42.3 100.0

household 2 persons 58.9 41.1 100.0

members 3 persons or more 76.5 23.5 100.0

Male 70.5 29.5 100.0

Gender Female 68.9 311 100.0

6~19 73.0 27.0 100.0

20s 94.4 5.6 100.0

30s 93.2 6.8 100.0

Age 40s 82.9 17.1 100.0

50s 65.5 345 100.0

60s 46.7 53.3 100.0

70+ 22.8 77.2 100.0

6~19 72.1 27.9 100.0

20s 93.5 6.5 100.0

30s 92.4 7.6 100.0

Male 40s 81.3 18.7 100.0

50s 65.4 34.6 100.0

60s 48.1 51.9 100.0

70+ 24.7 75.3 100.0

Gender+Age 6-19 73.8 26.2 100.0

20s 95.3 4.7 100.0

30s 94.1 5.9 100.0

Female 40s 84.7 15.3 100.0

50s 65.5 345 100.0

60s 45.4 54.6 100.0

70+ 21.2 78.8 100.0

Entire population 87.2 12.8 100.0

Youth Male 86.5 13.5 100.0

Female 87.9 12.1 100.0

Professional/managerial position 83.56 16.5 100.0

Office job 88.6 11.4 100.0

Service/sales 71.3 28.7 100.0

Production related position 53.5 46.5 100.0

Occupation Agriculture/forestry/fishery 36.9 63.1 100.0

Unemployed/Other (None/other) 63.1 36.9 100.0

(Student) 78.9 21.1 100.0

(Housewife) 51.1 48.9 100.0

(Unemployed/Other (None/other)) 43.1 56.9 100.0
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Table 67 SNS use status within the last 1 year [SNS usage rate]_(Household Member_Q19)

(Unit : %)
BASE: Persons aged 6 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 48.7 51.3 100.0

(Preschool) 12.8 87.2 100.0

(Uneducated) 13.8 86.2 100.0

(Elementary school student) 54.2 45.8 100.0

(Middle school student) 88.6 11.4 100.0

(A regular elementary school graduate) 15.3 84.7 100.0

Middle school graduate 53.6 46.4 100.0

Education (High school student) 92.5 7.5 100.0

(A regular middle school graduate) 22.7 77.3 100.0

High school graduate 61.5 38.5 100.0

(University student) 94.7 5.3 100.0

(A regular high school graduate) 55.9 441 100.0

University graduate or higher 84.4 15.6 100.0

(Graduate student) 99.5 0.5 100.0

(A regular university graduate) 84.4 15.6 100.0

Less than KRW 2 million 25.3 74.7 100.0

KRW 2 million-Less than 3 million 47.4 52.6 100.0

Household ypw 3 million-Less than 4 million 63.6 36.4 100.0

KRW 4 million-Less than 5 million 70.1 29.9 100.0

KRW 5 million and higher 79.6 20.4 100.0

Region Dong 711 28.9 100.0

size Eup/Myeon 63.4 36.6 100.0

Seoul 74.3 25.7 100.0

Busan 67.0 33.0 100.0

Daegu 68.2 31.8 100.0

Incheon 73.6 26.4 100.0

Gwangju 67.8 32.2 100.0

Daejeon 77.5 225 100.0

Ulsan 72.8 27.2 100.0

Gyeonggi 72.7 27.3 100.0

Gangwon 66.0 34.0 100.0

Reglon Chungcheong 66.8 33.2 100.0

(Chungbuk) 65.3 34.7 100.0

(Chungnam) 67.3 32.7 100.0

(Sejong) 70.4 29.6 100.0

Jeolla 56.5 43.5 100.0

(Jeonbok) 56.9 43.1 100.0

(Jeonnam) 56.0 44.0 100.0

Gyeongsang 65.6 34.4 100.0

(Gyeongbuk) 59.0 41.0 100.0

(Gyeongnam) 70.9 29.1 100.0

Jeju 55.6 44.4 100.0
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Table 68 Average weekly SNS usage time_(Household Member_Q20)

(Unit : %)
BASE: Persons aged 6 or older who have used SNS Less 15 30 1 hour~ 2 hours Total Average
within the last 1 year than 15 min.~ min.~ Less or more (minutes)
PERIOD: Within the last 1 year min Less Less than 2
than than 1  hours
30 min.  hour
SNS users aged 6 years or older 2.1 11.1 36.1 38.4 12.4 100.0 73.7
Number of 1 person 4.9 11.8 34.4 40.3 8.6 100.0 69.2
household 2 persons 3.8 13.2 34.9 36.6 11.5 100.0 69.9
members 3 persons or more 1.2 10.2 36.7 38.8 13.1 100.0 75.6
Male 1.9 11.0 36.1 39.2 11.7 100.0 73.6
Gender Female = 23 111 361 375 130 1000 739
6~19 1.2 10.0 36.1 37.9 14.9 100.0 77.5
20s 0.1 8.9 37.1 38.5 15.3 100.0 79.0
30s 0.1 9.2 37.1 41.3 12.2 100.0 76.8
Age 40s 0.2 8.7 37.1 42.3 11.7 100.0 76.9
50s 0.5 12.5 39.6 38.0 9.4 100.0 71.1
60s 11.9 16.3 27.3 31.0 13.4 100.0 62.4
70+ 14.6 25.8 29.1 26.8 3.6 100.0 47.1
6~19 1.0 9.6 36.4 39.0 14.0 100.0 77.0
20s 0.1 9.1 35.6 39.0 16.2 100.0 80.4
30s 0.1 9.4 37.1 42.7 10.7 100.0 76.0
Male 40s 0.3 8.4 37.4 43.8 10.1 100.0 75.9
50s 0.4 13.6 39.7 37.7 8.6 100.0 69.8
60s 11.1 15.7 28.4 31.1 13.7 100.0 63.2
Gendersige 70+ 13.8 23.3 30.6 28.4 3.9 100.0 48.9
6~19 1.3 10.4 35.8 36.7 15.8 100.0 78.0
20s 0.1 8.7 38.8 38.0 14.3 100.0 77.5
30s 0.1 9.0 37.1 39.8 13.9 100.0 77.8
Female 40s 0.1 8.9 36.8 40.7 13.5 100.0 77.9
50s 0.6 11.3 39.5 38.4 10.2 100.0 72.3
60s 12.7 16.9 26.3 30.9 13.2 100.0 61.6
70+ 15.4 28.2 27.6 25.3 3.4 100.0 45.5
Entire population 0.5 9.8 36.8 37.6 15.4 100.0 78.3
Youth Male 0.3 9.6 36.5 38.8 14.7 100.0 78.2
Female 0.6 9.9 37.0 36.3 16.1 100.0 78.5
Professional/managerial position 1.4 10.3 36.8 40.3 11.3 100.0 73.8
Office job 0.4 9.1 37.6 40.5 12.5 100.0 76.6
Service/sales 2.4 11.2 35.9 39.2 11.3 100.0 72.6
Production related position 4.4 13.5 35.56 36.4 10.2 100.0 68.1
Occupation Agriculture/forestry/fishery 6.7 19.2 30.3 33.3 10.5 100.0 64.6
Unemployed/Other (None/other) 2.6 11.8 35.2 36.4 14.0 100.0 74.2
(Student) 0.8 10.0 36.3 37.6 15.4 100.0 78.0
(Housewife) 5.3 14.3 33.7 34.3 12.3 100.0 68.8
(Unemployed/Other (None/other)) 5.1 14.6 33.5 35.7 11.2 100.0 68.2

BN 130 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 68 Average weekly SNS usage time_(Household Member_Q20)

(Unit : %)
BASE: Persons aged 6 or older who have used SNS Less 15 30 1 hour~ 2 hours Total Average
within the last 1 year than 15 min.~ min.~  Less or more (minutes)

PERIOD: Within the last 1 year min Less Less than 2

than than 1 hours
30 min.  hour

Elementary school graduate or lower 2.8 12.3 35.3 36.7 13.0 100.0 73.2
(Preschool) 15.7 23.9 32.7 4.9 22.7 100.0 59.5

(Uneducated) 14.7 38.4 29.6 17.3 0.0 100.0 36.2

(Elementary school student) 3.1 8.8 35.0 38.7 14.4 100.0 76.9
(Middle school student) 0.1 10.3 37.6 38.7 13.3 100.0 76.5

(A regular elementary school graduate) 11.9 33.1 25.9 25.2 4.0 100.0  46.4
Middle school graduate 2.9 14.3 33.8 35.2 13.8 100.0 72.4

Education (High school student) 0.4 10.0 35.7 37.4 16.5 100.0 79.4
(A regular middle school graduate) 10.5 27.3 28.0 28.5 5.7 100.0 51.5
High school graduate 4.0 12.2 35.1 36.5 12.1 100.0 70.8

(University student) 0.0 9.9 36.3 37.6 16.2 100.0 79.2

(A regular high school graduate) 5.2 12.9 34.8 36.2 11.0 100.0 68.5
University graduate or higher 0.8 9.9 37.0 40.1 12.3 100.0 75.6
(Graduate student) 0.0 14.8 41.0 37.3 6.9 100.0 68.3

(A regular university graduate) 0.8 9.8 37.0 40.1 12.3 100.0 75.7

Less than KRW 2 million 7.1 21.4 31.2 33.1 7.2 100.0 59.5
KRW 2 million-Less than 3 million 7.0 14.1 34.4 34.3 10.2 100.0 65.5

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 3.0 117 342 399 112 1000 72.4

KRW 4 million-Less than 5 milion | 2.1  11.6 361 380 123 1000 736

KRW 5 million and higher 1.3 10.1 36.8 38.8 13.0 100.0 75.3

Reglon Dong | 20 108 362 386 123 1000 73.9

size Eup/Myeon = 25 122 352 374 126 1000 729

Seoul | 2.4 108 361 400 107 100.0 727

Busan | 2.1 124 353 379 123 1000 728

Daegu | 18 105 381 379 117 1000  73.0

Incheon 1.6 11.0 37.0 37.2 13.3 100.0 74.5

Gwangiu | 1.9 106 335 406 135 1000 763

Daejeon = 2.7 101 367 377 127 1000 735

Usan | 2.4 115 369 364 127 1000 726

Gyeonggi 1.9 10.7 36.6 37.7 13.1 100.0 74.3

Gangwon 2.7 10.1 35.0 38.0 14.1 100.0 75.1

, Chungcheong | 2.0 122 359  37.6 123 1000  72.9
Region

(Chungbuk) 1.8 13.0 35.9 36.7 12.7 100.0 72.9
(Chungnam) 2.2 11.6 35.9 38.2 12.2 100.0 73.0
(Sejong) 2.0 12.1 36.2 38.5 11.2 100.0 72.6
Jeolla 2.0 12.7 35.0 37.4 12.9 100.0 73.9
(Jeonbok) 2.3 13.6 35.1 36.1 12.9 100.0 73.3
(Jeonnam) 1.7 1.7 34.9 38.7 13.0 100.0 74.5
Gyeongsang 2.4 11.1 35.0 39.4 12.0 100.0 73.7
(Gyeongbuk) 2.4 13.0 35.1 38.7 10.8 1000 715
(Gyeongnam) 2.4 9.9 34.9 39.9 12.9 100.0 75.1
Jeju 1.3 9.9 34.4 41.2 13.1 100.0 76.8
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Table 69| Mainly used SNS services (2 responses) - 1st rank_(Household Member_Q21)

(Unit : %)

BASE: Persons aged 6 or older who have used SNS | Instagram Facebook  Naver Tiktok Kakao Naver

within the last 1 year Band Story Blog
PERIOD: Within the last 1 year

SNS users aged 6 years or older 40.6 20.0 10.6 6.7 5.9 3.9
Number of 1 person 38.2 17.5 12.8 7.0 6.6 4.2
household 2 persons 34.0 20.2 15.1 6.0 7.0 4.5
members 3 persons or more 43.2 20.3 8.7 6.9 5.4 3.7
Male 38.8 21.6 11.4 6.3 5.3 4.2
Gender Female | 42.5 18.4 9.7 7.1 6.5 3.7
6~19 47.5 15.9 4.3 14.1 4.2 2.4
20s 57.3 21.8 3.7 3.6 3.1 3.1
30s 50.0 23.0 5.2 5.3 4.1 3.2
Age 40s 43.9 21.3 8.4 4.4 5.0 4.2
50s 24.3 20.3 17.9 6.4 9.0 5.8
60s 17.1 15.0 25.3 9.6 10.8 4.6
70+ 15.0 16.3 27.2 8.4 10.7 4.3
6~19 48.0 16.5 4.4 13.2 35 2.4
20s 55.4 22.4 4.3 3.1 2.9 4.0
30s 45.8 25.4 5.6 5.6 4.2 3.7
Male 40s 40.4 23.0 9.2 4.4 5.0 4.4
50s 23.2 225 20.0 5.5 7.3 5.7
60s 16.7 16.3 26.3 9.8 9.2 4.3
70+ 14.5 16.5 31.3 6.3 11.5 4.7
Gender+Age 6-19 | 470 154 43 15.0 4.9 24
20s 59.4 21.1 3.0 4.2 3.3 2.1
30s 54.6 20.3 4.8 5.0 4.1 2.7
Female 40s 47.6 19.5 7.5 4.5 5.0 3.9
50s 255 18.2 15.8 7.3 10.6 6.0
60s 17.5 13.6 24.2 9.3 12.4 4.9
70+ 15.5 16.2 23.3 10.3 9.9 3.9
Entire population 52.2 17.6 4.2 9.4 3.8 2.9
Youth Male 51.5 18.4 4.5 8.7 3.4 3.3
Female 52.9 16.6 3.9 10.2 4.3 2.5
Professional/managerial position 42.2 25.1 9.1 3.6 4.6 4.4
Office job 47.0 23.7 6.7 4.4 4.7 3.7
Service/sales 36.1 18.6 13.6 7.0 6.9 4.4
Production related position 24.6 18.7 19.7 7.6 8.0 5.0
Occupation Agriculture/forestry/fishery 16.6 16.1 25.1 6.7 9.2 4.6
Unemployed/Other (None/other) 44.3 17.9 8.3 8.6 5.5 3.3
(Student) 52.2 17.1 4.1 10.6 3.7 2.5
(Housewife) 32.3 18.3 13.9 5.6 8.8 4.7
(Unemployed/Other (None/other)) 34.2 20.8 15.5 5.7 6.4 3.8
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Table 69| Mainly used SNS services (2 responses) - 1st rank_(Household Member_Q21)

(Unit : %)

BASE: Persons aged 6 or older who have used SNS | Instagram Facebook  Naver Tiktok Kakao Naver

within the last 1 year Band Story Blog
PERIOD: Within the last 1 year
Elementary school graduate or lower 37.7 14.7 7.3 17.3 5.6 2.7
(Preschool) 47.3 11.5 0.0 41.2 0.0 0.0
(Uneducated) 14.5 23.8 36.5 10.5 6.8 3.0
(Elementary school student) 29.8 11.5 6.9 25.1 7.0 4.6
(Middle school student) 50.0 17.0 3.6 11.9 3.5 1.0
(A regular elementary school graduate) 10.8 16.8 26.1 5.3 11.6 3.3
Middle school graduate 46.1 17.4 8.1 8.9 5.2 3.0
Education (High school student) 55.6 18.3 3.6 8.6 3.3 2.3
(A regular middle school graduate) 17.4 14.7 21.7 9.8 10.7 5.4
High school graduate 33.4 16.6 16.2 7.3 7.7 4.3
(University student) 61.8 19.6 3.4 3.3 2.5 3.0
(A regular high school graduate) 25.5 15.8 19.7 8.4 9.1 4.6
University graduate or higher 44.7 23.1 8.0 4.5 5.0 4.0
(Graduate student) 58.8 17.0 9.2 2.5 0.0 3.0
(A regular university graduate) 44.6 23.1 8.0 4.5 5.0 4.0
Less than KRW 2 million 21.8 22.0 18.9 7.9 8.8 3.5
KRW 2 million-Less than 3 million 33.2 15.7 15.1 7.2 7.7 4.4
Household w3 million-Less than 4 milion | 36.3 19.1 13.0 6.7 6.9 4.9
KRW 4 million-Less than 5 million 36.8 21.7 11.8 6.3 6.5 3.7
KRW 5 million and higher 44.0 20.1 8.9 6.7 5.2 3.7
Region Dong & 41.4 19.6 10.3 6.7 5.7 4.1
size Eup/Myeon | 36.7 21.9 11.9 6.8 6.9 3.1
Seoul 47.2 15.1 8.8 6.2 5.0 4.0
Busan 34.2 22.1 17.3 4.7 8.1 2.9
Daegu 45.5 15.7 12.3 7.0 6.7 2.0
Incheon 53.0 12.2 8.5 9.6 3.3 3.4
Gwangju 33.7 16.5 10.5 7.8 6.6 5.3
Daejeon 40.7 20.2 14.7 5.1 6.5 3.6
Ulsan 39.2 27.9 11.6 5.4 5.3 1.9
Gyeonggi 38.0 23.8 8.7 6.6 6.2 5.0
Gangwon 32.3 29.5 9.1 5.2 5.8 3.5
. Chungcheong 40.4 20.2 7.8 9.0 4.9 4.9
Region
(Chungbuk) 453 16.2 8.2 7.4 6.3 2.9
(Chungnam) 36.9 22.9 7.5 10.1 3.9 6.4
(Sejong) 39.9 21.6 7.8 9.6 5.2 4.8
Jeolla 35.8 17.6 12.9 8.9 6.9 3.5
(Jeonbok) 42.9 13.1 16.2 5.9 6.0 3.4
(Jeonnam) 28.4 22.3 9.4 12.0 7.8 3.6
Gyeongsang 37.1 22.7 14.8 4.9 6.9 2.2
(Gyeongbuk) 33.6 21.5 11.5 5.0 9.7 2.7
(Gyeongnam) 39.3 23.5 16.9 4.8 5.1 1.9
Jeju 37.1 12.1 15.0 10.7 3.8 4.0
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Table 70| Mainly used SNS services (2 responses) - 1st rank_(Household Member_Q21) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used SNS Naver Daum X(Twitter) Threads Tistory Total
within the last 1 year Cafe Cafe

PERIOD: Within the last 1 year

SNS users aged 6 years or older 3.8 2.4 2.1 2.0 2.0 100.0

Number of 1 person 5.5 2.4 1.6 2.5 1.7 100.0

household 2 persons 4.0 2.9 2.1 1.8 2.4 100.0

members 3 persons or more 3.5 2.3 2.1 2.0 1.8 100.0

Male 3.8 2.4 2.1 1.9 2.1 100.0

Gender Female | 3.8 2.5 2.0 2.1 18 100.0

6~19 24 2.2 2.7 2.2 2.1 100.0

20s 1.9 1.3 1.4 1.5 1.2 100.0

30s 3.0 1.8 1.6 1.4 1.3 100.0

Age 40s 4.2 2.6 2.0 2.0 2.0 100.0

50s 5.6 3.5 2.4 2.2 2.6 100.0

60s 5.0 3.9 2.6 2.9 3.3 100.0

70+ 8.3 2.2 25 3.2 2.1 100.0

6~19 2.7 2.1 2.7 2.0 2.5 100.0

20s 1.9 1.6 1.4 1.6 1.3 100.0

30s 3.3 1.8 1.7 1.4 1.5 100.0

Male 40s 4.4 2.7 2.3 2.2 2.0 100.0

50s 5.7 3.3 25 1.9 2.4 100.0

60s 4.9 35 2.9 25 3.6 100.0

70+ 5.3 2.3 2.1 3.9 1.5 100.0

Gender+Age 6-19 | 20 2.3 2.6 2.5 16 100.0

20s 1.9 1.0 1.5 1.4 1.1 100.0

30s 2.7 1.8 1.6 1.4 1.0 100.0

Female 40s 4.0 25 1.8 1.9 1.9 100.0

50s 5.5 3.6 2.4 2.4 2.7 100.0

60s 5.2 4.3 2.2 3.4 3.0 100.0

70+ 11.1 2.0 2.9 2.4 2.5 100.0

Entire population 2.2 1.8 2.2 1.9 1.8 100.0

Youth Male 2.4 1.8 2.2 1.7 2.1 100.0

Female 2.0 1.8 2.3 2.2 1.4 100.0

Professional/managerial position 4.4 1.3 2.2 1.6 1.6 100.0

Office job 3.5 1.7 1.6 1.6 1.4 100.0

Service/sales 4.7 2.8 2.0 2.0 2.0 100.0

Production related position 4.0 3.7 2.8 2.6 3.3 100.0

Occupation Agriculture/forestry/fishery 4.8 4.5 5.8 2.6 3.9 100.0

Unemployed/Other (None/other) 3.2 2.5 2.2 2.2 2.0 100.0

(Student) 2.1 1.9 2.1 1.9 1.8 100.0

(Housewife) 5.4 3.6 2.1 2.7 2.4 100.0

(Unemployed/Other (None/other)) 3.7 2.6 2.6 2.7 2.0 100.0
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Table 70| Mainly used SNS services (2 responses) - 1st rank_(Household Member_Q21) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used SNS Naver Daum X(Twitter) Threads Tistory Total
within the last 1 year Cafe Cafe

PERIOD: Within the last 1 year

Elementary school graduate or lower 3.2 2.9 3.3 3.0 2.4 100.0

(Preschool) 0.0 0.0 0.0 0.0 0.0 100.0

(Uneducated) 0.0 0.0 3.3 0.0 1.7 100.0

(Elementary school student) 2.7 3.0 3.6 3.1 2.7 100.0

(Middle school student) 3.0 2.7 2.7 2.9 1.8 100.0

(A regular elementary school graduate) 8.0 4.5 5.8 4.0 3.9 100.0

Middle school graduate 2.6 1.6 2.8 2.0 2.3 100.0

Education (High school student) 1.8 1.1 2.3 1.2 1.9 100.0

(A regular middle school graduate) 5.0 3.3 4.3 4.2 3.5 100.0

High school graduate 4.5 3.1 2.2 2.3 2.5 100.0

(University student) 1.5 1.4 0.8 1.4 1.3 100.0

(A regular high school graduate) 5.3 3.5 2.6 2.6 2.9 100.0

University graduate or higher 3.7 2.1 1.7 1.7 1.5 100.0

(Graduate student) 1.7 4.6 0.0 3.2 0.0 100.0

(A regular university graduate) 3.7 2.1 1.7 1.7 1.5 100.0

Less than KRW 2 million 5.3 3.3 2.8 3.0 2.7 100.0

KRW 2 million-Less than 3 million 5.3 3.0 2.7 3.1 2.5 100.0

Household w3 million-Less than 4 milion | 3.2 3.0 2.4 2.2 2.3 100.0

KRW 4 million-Less than 5 million 34 2.7 2.3 2.2 2.4 100.0

KRW 5 million and higher 3.9 2.2 1.9 1.8 1.7 100.0

Region Dong 3.8 2.4 2.0 2.0 1.9 100.0

size Eup/Myeon 3.7 2.5 2.2 2.0 2.3 100.0

Seoul 5.4 2.3 1.8 2.1 2.1 100.0

Busan 3.0 2.1 1.6 2.1 1.9 100.0

Daegu 2.8 2.3 2.2 1.7 1.9 100.0

Incheon 2.8 1.9 1.7 2.3 1.5 100.0

Gwangju 4.3 3.8 3.5 4.4 3.7 100.0

Daejeon 3.2 2.3 1.7 0.9 1.2 100.0

Ulsan 1.7 2.0 1.9 1.3 1.8 100.0

Gyeonggi 4.0 2.3 2.1 1.7 1.6 100.0

Gangwon 5.2 3.6 2.1 1.5 2.1 100.0

. Chungcheong 3.3 2.9 2.4 1.9 2.2 100.0

Region

(Chungbuk) 3.0 3.2 2.5 2.4 2.6 100.0

(Chungnam) 3.5 2.7 2.5 1.7 2.1 100.0

(Sejong) 3.2 3.3 1.4 1.5 1.5 100.0

Jeolla 3.7 2.7 2.2 2.7 3.2 100.0

(Jeonbok) 34 2.3 1.7 2.5 2.5 100.0

(Jeonnam) 4.2 3.0 2.7 2.8 3.8 100.0

Gyeongsang 2.4 2.7 2.4 2.2 1.7 100.0

(Gyeongbuk) 3.4 3.9 3.5 2.9 2.3 100.0

(Gyeongnam) 1.8 1.9 1.6 1.8 1.4 100.0

Jeju 3.2 4.1 3.5 3.4 3.1 100.0
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Table 71| Mainly used SNS services (2 responses) - 1st+2nd rank_(Household Member_Q21)

(Unit : %)
BASE: Persons aged 6 or older who have used SNS | Instagram Facebook  Naver Kakao Tiktok Naver
within the last 1 year Band Story Cafe
PERIOD: Within the last 1 year
SNS users aged 6 years or older 63.6 38.6 23.7 16.3 14.9 8.3
Number of 1 person 59.9 36.8 26.1 17.9 14.0 9.7
household 2 persons 56.6 37.3 29.7 19.4 12.7 9.0
members 3 persons or more 66.5 39.2 21.4 15.0 15.8 7.9
Male 62.5 40.4 24.8 15.3 14.0 8.1
Gender Female | 648 366 226 17.3 15.9 8.5
6~19 70.0 36.6 6.6 8.6 27.5 4.7
20s 80.2 42.0 16.6 8.3 15.5 6.4
30s 73.3 43.2 18.6 14.2 14.7 7.9
Age 40s 67.1 39.3 24.4 17.3 11.5 9.5
50s 48.9 36.4 345 22.1 11.4 10.5
60s 39.4 30.9 41.1 26.9 13.0 9.5
70+ 31.7 31.9 39.8 26.7 10.5 11.1
6~19 69.4 36.9 6.9 8.1 25.1 5.4
20s 79.2 43.5 17.1 7.0 14.9 6.3
30s 70.4 45.9 19.8 14.0 14.1 7.7
Male 40s 65.1 41.4 26.2 16.9 10.5 8.8
50s 48.7 39.2 35.3 19.9 10.2 10.9
60s 38.8 32.2 429 25.1 13.2 9.4
70+ 30.4 29.4 44.9 30.1 9.4 8.5
Gender+Age 6-19 | 707  36.1 6.3 9.1 30.0 41
20s 81.3 40.4 16.1 9.8 16.1 6.5
30s 76.4 40.3 17.2 14.5 15.3 8.2
Female 40s 69.1 37.3 225 17.7 12.5 10.2
50s 49.2 33.6 33.6 24.4 12.6 10.2
60s 40.0 29.6 39.2 28.7 12.8 9.6
70+ 33.0 343 35.0 23.5 11.6 13.5
Entire population 74.2 38.3 10.0 8.4 23.3 5.4
Youth Male 73.8 39.4 10.0 7.9 21.4 6.0
Female 74.7 37.2 10.0 9.0 25.2 4.8
Professional/managerial position 67.6 41.8 21.7 14.8 10.4 9.9
Office job 71.0 43.6 20.7 14.9 13.4 8.5
Service/sales 59.2 35.8 29.7 19.1 13.4 9.9
Production related position 48.2 34.8 35.0 21.1 12.9 7.3
Occupation Agriculture/forestry/fishery 35.9 33.7 40.0 22.7 8.0 6.8
Unemployed/Other (None/other) 66.1 37.4 17.6 13.5 18.9 6.9
(Student) 73.9 38.1 9.9 8.2 24.0 5.1
(Housewife) 53.0 35.6 28.8 22.9 11.3 10.4
(Unemployed/Other (None/other)) 59.3 38.6 28.8 16.6 11.8 7.2
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Table 71| Mainly used SNS services (2 responses) - 1st+2nd rank_(Household Member_Q21)

(Unit : %)
BASE: Persons aged 6 or older who have used SNS | Instagram Facebook  Naver Kakao Tiktok Naver
within the last 1 year Band Story Cafe
PERIOD: Within the last 1 year
Elementary school graduate or lower 60.8 33.3 10.0 10.8 28.0 5.5
(Preschool) 70.9 15.2 0.0 14.0 41.2 0.0
(Uneducated) 22.5 35.7 445 13.7 14.6 0.9
(Elementary school student) 55.7 29.2 8.3 11.8 32.7 3.6
(Middle school student) 71.9 38.4 6.0 7.7 27.6 6.1
(A regular elementary school graduate) 28.6 28.9 36.9 20.9 7.1 13.0
Middle school graduate 67.1 37.2 13.9 12.2 21.3 5.1
Education (High school student) 76.7 40.0 6.0 7.8 24.5 4.7
(A regular middle school graduate) 38.3 28.6 37.6 25.5 11.5 6.1
High school graduate 55.6 34.4 31.0 20.1 13.8 8.8
(University student) 82.2 41.5 15.4 6.9 16.9 5.8
(A regular high school graduate) 48.2 32.4 35.3 23.8 13.0 9.6
University graduate or higher 68.4 41.9 22.6 15.3 12.9 8.8
(Graduate student) 68.6 43.2 23.5 8.5 9.5 7.5
(A regular university graduate) 68.4 41.9 22.6 15.3 12.9 8.8
Less than KRW 2 million 43.8 36.1 32.9 20.4 12.9 7.9
KRW 2 million-Less than 3 million 54.6 34.5 29.1 16.6 14.3 8.4
Household ypw 3 million-Less than 4 milion | 60.3 365 267 17.7 14.7 7.7
KRW 4 million-Less than 5 million 61.3 39.0 25.7 16.8 14.1 7.5
KRW 5 million and higher 66.5 39.3 21.7 15.6 15.3 8.6
Region Dong 64.3 38.2 23.3 16.1 15.3 8.6
size Eup/Myeon 60.2 40.1 26.2 17.2 12.9 6.7
Seoul 67.6 35.2 20.5 14.0 15.5 13.1
Busan 59.9 35.9 33.4 18.7 12.7 6.0
Daegu 66.5 37.9 26.5 15.5 16.2 7.9
Incheon 67.5 27.9 18.5 13.0 29.6 5.9
Gwangju 56.0 32.1 26.6 16.0 16.1 7.1
Daejeon 62.8 36.0 27.6 16.3 15.0 7.7
Ulsan 63.4 45.1 26.4 15.4 17.5 3.0
Gyeonggi 63.4 41.4 20.9 19.1 13.2 8.5
Gangwon 60.2 47.3 20.9 15.9 11.5 10.3
) Chungcheong 65.0 38.5 19.7 14.0 16.1 7.6
Region
(Chungbuk) 64.0 34.7 23.4 15.5 14.6 7.0
(Chungnam) 65.3 41.3 17.4 12.9 17.2 8.1
(Sejong) 67.9 38.0 18.0 14.3 16.2 6.4
Jeolla 58.1 38.0 26.8 15.4 15.8 7.5
(Jeonbok) 62.9 35.4 29.1 13.4 13.6 7.6
(Jeonnam) 53.0 40.7 243 17.4 18.0 7.4
Gyeongsang 61.2 45.1 32.3 16.5 9.1 3.4
(Gyeongbuk) 61.2 422 26.8 17.1 7.7 4.6
(Gyeongnam) 61.1 46.9 36.0 16.0 10.1 2.5
Jeju 56.8 30.7 35.8 9.4 18.4 9.9
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Table 72| Mainly used SNS services (2 responses) - 1st+2nd rank_(Household Member_Q21) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used SNS | Naver Blog X(Twitter) Daum Cafe Threads Tistory
within the last 1 year
PERIOD: Within the last 1 year

SNS users aged 6 years or older 7.2 4.3 3.7 3.3 2.2
Number of 1 person 8.6 3.4 3.8 4.1 1.8
household 2 persons 8.0 3.7 4.3 2.8 2.5
members 3 persons or more 6.8 4.7 3.5 3.4 2.1
Male 7.4 4.5 3.6 3.3 2.3
Gender Female 6.9 4.2 38 3.3 2.0
6~19 4.3 5.9 2.7 3.1 2.5
20s 6.9 5.8 2.3 3.3 1.4
30s 7.5 4.4 3.3 3.8 1.4
Age 40s 8.4 3.9 4.2 3.4 2.2
50s 8.5 3.6 5.1 2.8 2.8
60s 6.8 2.7 5.1 3.1 3.4
70+ 5.4 2.6 3.3 3.5 2.1
6~19 4.1 6.9 2.7 2.9 3.1
20s 7.9 5.8 2.6 3.6 1.5
30s 7.8 4.0 3.0 3.6 1.6
Male 40s 8.4 4.2 4.2 3.7 2.2
50s 8.6 3.7 4.8 25 2.7
60s 6.6 3.0 4.8 2.7 3.7
70+ 6.2 2.2 3.8 4.6 1.5
Gender+Age 6-19 44 a7 2.7 3.3 19
20s 5.9 5.7 1.9 3.1 1.2
30s 7.2 4.8 3.5 4.1 1.2
Female 40s 8.4 3.6 4.2 3.1 2.1
50s 8.4 3.5 5.3 3.1 2.8
60s 7.0 2.3 5.4 3.6 3.1
70+ 4.7 2.9 2.9 2.4 2.5
Entire population 5.0 6.1 2.5 3.1 2.1
Youth Male 5.3 6.6 2.7 3.0 2.5
Female 4.7 5.5 2.4 3.2 1.7
Professional/managerial position 8.6 4.0 4.4 5.3 1.9
Office job 7.6 4.5 2.8 3.4 1.5
Service/sales 7.9 3.9 4.1 2.9 2.1
Production related position 8.4 3.7 5.7 3.1 3.7
Occupation Agriculture/forestry/fishery 5.8 6.5 5.4 2.8 3.9
Unemployed/Other (None/other) 5.7 4.7 3.4 3.4 2.2
(Student) 4.9 5.8 2.6 3.4 2.1
(Housewife) 7.4 2.9 5.0 3.5 25
(Unemployed/Other (None/other)) 5.7 3.6 3.7 3.6 2.1
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Table 72| Mainly used SNS services (2 responses) - 1st+2nd rank_(Household Member_Q21) - CONT.

(Unit : %)
BASE: Persons aged 6 or older who have used SNS | Naver Blog X(Twitter) Daum Cafe Threads Tistory
within the last 1 year
PERIOD: Within the last 1 year

Elementary school graduate or lower 4.4 5.5 3.4 3.4 2.9
(Preschool) 3.0 0.0 0.0 0.0 0.0
(Uneducated) 3.9 3.3 0.6 0.0 1.7
(Elementary school student) 7.2 5.2 3.3 3.3 3.6
(Middle school student) 2.1 5.8 3.4 3.6 2.2
(A regular elementary school graduate) 4.2 5.8 4.6 4.0 3.9
Middle school graduate 4.4 5.7 2.1 3.2 2.5
Education (High school student) 3.6 6.1 1.5 2.8 2.1
(A regular middle school graduate) 7.0 4.3 3.7 4.3 3.5
High school graduate 7.1 4.2 4.4 3.2 2.7
(University student) 6.6 5.7 2.5 3.7 1.3
(A regular high school graduate) 7.2 3.7 4.9 3.1 3.0
University graduate or higher 8.0 4.1 3.5 3.4 1.7
(Graduate student) 7.8 10.5 4.6 7.0 0.0
(A regular university graduate) 8.0 4.1 3.5 3.3 1.7
Less than KRW 2 million 6.1 3.3 3.5 3.2 2.7
KRW 2 million-Less than 3 million 7.4 4.3 4.6 3.9 2.5
Household ypw 3 million-Less than 4 million 8.0 4. 45 3.4 2.5
KRW 4 million-Less than 5 million 6.9 3.9 4.0 3.3 2.7
KRW 5 million and higher 7.1 4.5 3.4 3.2 1.9
Region Dong 7.4 4.3 3.7 3.5 2.1
size Eup/Myeon 6.1 4.7 3.8 2.6 2.4
Seoul 7.9 4.5 3.3 3.7 2.2
Busan 5.7 4.9 3.0 2.2 2.0
Daegu 3.2 3.5 3.9 3.6 2.0
Incheon 9.7 4.1 2.8 6.8 1.7
Gwangju 7.4 4.5 5.7 5.6 3.8
Daejeon 8.2 3.3 4.8 2.8 1.9
Ulsan 2.4 7.4 2.5 3.0 2.0
Gyeonggi 8.3 5.1 3.6 2.9 1.8
Gangwon 7.4 3.7 5.5 1.8 2.5
Reglon Chungcheong 10.1 4.2 4.1 3.3 2.8
(Chungbuk) 7.5 4.3 4.0 4.2 3.3
(Chungnam) 12.0 4.3 4.2 2.6 2.5
(Sejong) 9.8 3.6 4.2 3.2 2.8
Jeolla 5.1 2.7 3.6 2.8 3.3
(Jeonbok) 4.7 2.2 2.8 2.6 2.6
(Jeonnam) 5.5 3.3 4.5 3.0 4.1
Gyeongsang 3.7 2.9 3.8 2.3 1.7
(Gyeongbuk) 3.9 4.1 5.4 2.9 2.3
(Gyeongnam) 3.5 2.2 2.8 1.9 1.4
Jeju 5.2 4.4 6.5 3.6 3.4
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Table 73| Reasons for using SNS_(Household Member_Q22)

(Unit : %)

BASE: Persons aged 6 or older who have used SNS For business For personal For both Total
within the last 1 year purposes use business and
PERIOD: Within the last 1 year personal use

SNS users aged 6 years or older 8.5 64.7 26.8 100.0

Number of 1 person 9.4 59.1 31.4 100.0

household 2 persons 10.7 60.0 29.3 100.0

members 3 persons or more 7.7 67.0 25.4 100.0

Male 8.9 62.1 28.9 100.0

Gender Female 8.1 67.4 24.6 100.0

6~19 0.4 98.5 1.0 100.0

20s 6.0 68.5 25.4 100.0

30s 8.3 56.3 35.4 100.0

Age 40s 10.2 54.8 35.0 100.0

50s 12.1 57.4 30.5 100.0

60s 12.7 63.6 23.7 100.0

70+ 12.0 63.8 24.1 100.0

6~19 0.5 98.6 1.0 100.0

20s 6.2 70.2 23.6 100.0

30s 8.4 53.4 38.2 100.0

Male 40s 11.3 50.1 38.6 100.0

50s 12.7 51.7 35.5 100.0

60s 13.2 60.7 26.1 100.0

70+ 12.9 60.5 26.5 100.0

Gender+Age 619 0.4 98.5 11 100.0

20s 5.8 66.7 27.5 100.0

30s 8.2 59.6 32.2 100.0

Female 40s 9.0 59.6 31.4 100.0

50s 11.5 63.1 25.4 100.0

60s 12.1 66.7 21.2 100.0

70+ 11.2 66.9 21.9 100.0

Entire population 2.3 91.1 6.5 100.0

Youth Male 2.3 91.9 5.8 100.0

Female 2.4 90.3 7.3 100.0

Professional/managerial position 5.8 51.4 42.9 100.0

Office job 8.8 51.2 40.0 100.0

Service/sales 10.3 59.8 29.9 100.0

Production related position 12.5 58.9 28.6 100.0

Occupation Agriculture/forestry/fishery 15.9 49.8 34.3 100.0

Unemployed/Other (None/other) 5.6 84.7 9.7 100.0

(Student) 2.0 92.7 5.2 100.0

(Housewife) 10.5 73.6 15.9 100.0

(Unemployed/Other (None/other)) 11.7 70.6 17.7 100.0
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Table 73| Reasons for using SNS_(Household Member_Q22)

(Unit : %)

BASE: Persons aged 6 or older who have used SNS For business For personal For both Total
within the last 1 year purposes use business and
PERIOD: Within the last 1 year personal use

Elementary school graduate or lower 1.7 94.5 3.8 100.0

(Preschool) 0.0 84.6 15.4 100.0

(Uneducated) 11.0 60.7 28.2 100.0

(Elementary school student) 0.2 98.0 1.8 100.0

(Middle school student) 0.0 99.4 0.6 100.0

(A regular elementary school graduate) 18.5 54.6 26.9 100.0

Middle school graduate 4.5 87.8 7.7 100.0

Education (High school student) 0.3 99.0 0.7 100.0

(A regular middle school graduate) 17.9 51.7 30.3 100.0

High school graduate 10.7 67.6 21.7 100.0

(University student) 5.4 81.8 12.8 100.0

(A regular high school graduate) 12.2 63.6 24.3 100.0

University graduate or higher 8.7 56.1 35.1 100.0

(Graduate student) 6.1 70.8 23.1 100.0

(A regular university graduate) 8.7 56.1 35.2 100.0

Less than KRW 2 million 15.3 58.4 26.4 100.0

KRW 2 million-Less than 3 million 10.1 63.3 26.7 100.0

Household ypw 3 million-Less than 4 million 98 62.8 27.4 100.0

KRW 4 million-Less than 5 million 8.9 66.6 245 100.0

KRW 5 million and higher 7.8 64.9 27.3 100.0

Region Dong 8.5 64.1 27.4 100.0

size Eup/Myeon 8.4 67.8 23.8 100.0

Seoul 9.4 61.7 28.8 100.0

Busan 10.5 61.8 27.8 100.0

Daegu 5.7 68.6 25.7 100.0

Incheon 6.9 63.9 29.2 100.0

Gwangju 16.0 54.7 29.4 100.0

Daejeon 6.3 72.3 21.4 100.0

Ulsan 8.9 64.8 26.4 100.0

Gyeonggi 7.7 66.5 25.7 100.0

Gangwon 7.0 58.9 34.0 100.0

Reglon Chungcheong 7.9 67.6 24.5 100.0

(Chungbuk) 6.8 71.6 21.6 100.0

(Chungnam) 8.9 64.0 27.1 100.0

(Sejong) 6.8 70.8 22.4 100.0

Jeolla 11.9 58.2 29.9 100.0

(Jeonbok) 11.3 59.5 29.2 100.0

(Jeonnam) 12.5 56.8 30.7 100.0

Gyeongsang 7.5 68.9 23.6 100.0

(Gyeongbuk) 9.9 68.3 21.8 100.0

(Gyeongnam) 6.0 69.2 24.8 100.0

Jeju 9.9 64.5 25.7 100.0
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Table 74 Reasons for not using SNS (multiple responses)_(Household Member_Q23)

(Unit : %)
BASE: Persons aged 6 or older who have not used Not needed Due to No Cannot Other
SNS within the last 1 year concerns  confidence trust
PERIOD: Within the last 1 year about in using it information
privacy and or do not that is
personal  know how known
information  to use it through SNS
leakage
Non-users of SNS aged 6 or older 77.7 31.1 17.9 10.1 0.5
Number of 1 person 79.8 23.8 25.6 9.7 0.1
household 2 persons 80.8 26.8 20.3 9.9 0.1
members 3 persons or more 74.7 36.5 13.9 10.3 0.9
Male 77.9 32.6 15.1 10.0 0.6
Gender Female | 77.5 29.6 206 10.1 0.4
6~19 67.4 26.8 17.0 4.2 3.5
20s 44.0 70.5 2.1 9.4 0.6
30s 65.0 57.3 2.9 16.0 0.9
Age 40s 77.6 46.0 4.5 14.3 0.3
50s 78.8 39.1 10.8 12.5 0.1
60s 80.6 29.2 20.8 10.5 0.0
70+ 82.8 16.2 29.0 7.8 0.0
6~19 69.3 25.1 16.6 4.2 4.0
20s 47.7 69.0 3.4 10.7 0.0
30s 66.1 56.4 3.0 13.5 1.3
Male 40s 77.6 44.7 4.3 12.2 0.3
50s 78.9 39.6 9.2 12.6 0.1
60s 81.0 29.3 18.6 11.5 0.0
70+ 83.8 19.5 24.4 7.2 0.0
Gender+Age 6-19 | 653 28.8 17.4 43 3.0
20s 38.3 72.7 0.0 7.5 1.6
30s 63.4 58.5 2.8 19.6 0.3
Female 40s 77.5 47.7 4.7 16.9 0.4
50s 78.8 38.7 12.4 12.5 0.1
60s 80.2 29.2 22.9 9.5 0.0
70+ 82.2 13.6 32.6 8.3 0.0
Entire population 56.9 50.4 10.1 5.7 1.5
Youth Male 59.1 48.5 11.1 5.6 1.2
Female 54.2 52.7 8.9 5.8 1.9
Professional/managerial position 69.0 41.8 7.1 12.0 0.3
Office job 74.1 51.1 5.0 17.9 0.0
Service/sales 77.6 36.0 14.0 12.3 0.1
Production related position 80.1 29.5 19.4 9.2 0.1
Occupation Agriculture/forestry/fishery 79.3 26.7 21.7 9.1 0.1
Unemployed/Other (None/other) 77.5 25.0 22.1 7.6 1.0
(Student) 66.3 29.4 15.8 4.4 3.3
(Housewife) 80.6 24.7 26.2 10.0 0.1
(Unemployed/Other (None/other)) 83.9 20.9 21.2 6.6 0.2
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Table 74 Reasons for not using SNS (multiple responses)_(Household Member_Q23)

(Unit : %)
BASE: Persons aged 6 or older who have not used Not needed Due to No Cannot Other
SNS within the last 1 year concerns  confidence trust
PERIOD: Within the last 1 year about in using it information
privacy and or do not that is
personal  know how known
information  to use it through SNS
leakage
Elementary school graduate or lower 76.1 17.1 24.4 5.2 1.8
(Preschool) 70.9 3.7 29.6 5.9 4.2
(Uneducated) 83.3 10.4 375 3.3 0.0
(Elementary school student) 72.3 23.3 17.0 3.8 4.1
(Middle school student) 51.8 57.7 4.8 5.0 0.0
(A regular elementary school graduate) 82.4 11.4 29.1 6.5 0.0
Middle school graduate 79.3 21.2 27.0 6.3 0.2
Education (High school student) 44.6 67.2 3.1 3.2 2.1
(A regular middle school graduate) 82.0 17.7 28.9 6.5 0.0
High school graduate 79.9 31.3 18.6 10.6 0.1
(University student) 51.2 63.8 0.9 8.5 0.0
(A regular high school graduate) 80.5 30.7 19.0 10.7 0.1
University graduate or higher 73.9 47.6 6.4 15.0 0.3
(Graduate student) 100.0 100.0 0.0 0.0 0.0
(A regular university graduate) 73.9 47.6 6.4 15.0 0.3
Less than KRW 2 million 82.5 16.2 27.3 7.2 0.2
KRW 2 million-Less than 3 million 80.1 23.5 24.7 8.6 0.0
Household w3 million-Less than 4 milion | 78.8 31.2 16.9 9.6 0.5
KRW 4 million-Less than 5 million 77.9 34.0 15.7 11.2 0.6
KRW 5 million and higher 74.2 38.8 12.8 11.5 0.7
Region Dong 77.2 32.5 18.0 10.5 0.5
size Eup/Myeon 79.6 26.0 17.7 8.3 0.4
Seoul 77.2 34.8 16.9 14.1 0.4
Busan 72.9 33.7 16.4 9.6 0.4
Daegu 79.1 25.3 12.7 3.8 0.0
Incheon 73.6 26.4 28.1 9.7 0.9
Gwangju 78.8 41.4 13.4 8.2 1.1
Daejeon 80.8 17.7 11.0 5.1 0.8
Ulsan 71.6 33.0 14.5 14.3 0.0
Gyeonggi 77.4 33.0 23.2 14.3 0.6
Gangwon 76.4 20.8 18.9 5.2 0.7
Reglon Chungcheong 78.1 24.9 9.6 5.1 0.7
(Chungbuk) 81.5 22.2 8.8 4.2 1.0
(Chungnam) 78.0 26.8 9.7 4.7 0.3
(Sejong) 62.3 26.1 13.3 12.5 1.1
Jeolla 78.9 35.6 14.8 9.6 0.4
(Jeonbok) 81.6 29.7 15.7 5.8 0.6
(Jeonnam) 76.2 41.6 13.9 13.5 0.1
Gyeongsang 80.6 30.9 19.9 6.5 0.2
(Gyeongbuk) 80.0 29.9 27.0 5.4 0.3
(Gyeongnam) 81.3 32.0 11.8 7.6 0.2
Jeju 87.6 16.1 6.3 1.7 0.0
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Understanding and Identification Ability of Al Technology - Smart home (refrigerator, vacuum,

Table 75 lighting/temperature control)_(Household Member_Q24-1)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 69.6 30.4 100.0
Number of 1 person 59.5 40.5 100.0
household 2 persons 64.5 35.5 100.0
members 3 persons or more 73.8 26.2 100.0
Male 71.0 29.0 100.0
Gender Female 68.2 318 100.0
6~19 58.9 41.1 100.0
20s 81.6 18.4 100.0
30s 82.7 17.3 100.0
Age 40s 83.6 16.4 100.0
50s 75.5 245 100.0
60s 64.0 36.0 100.0
70+ 37.7 62.3 100.0
6~19 58.7 41.3 100.0
20s 81.9 18.1 100.0
30s 81.8 18.2 100.0
Male 40s 83.3 16.7 100.0
50s 75.9 24.1 100.0
60s 64.6 35.4 100.0
70+ 42.0 58.0 100.0
Gender+Age 6-19 59.1 40.9 100.0
20s 81.3 18.7 100.0
30s 83.8 16.2 100.0
Female 40s 83.9 16.1 100.0
50s 75.1 24.9 100.0
60s 63.4 36.6 100.0
70+ 34.6 65.4 100.0
Entire population 69.6 30.4 100.0
Youth Male 69.6 30.4 100.0
Female 69.5 30.5 100.0
Professional/managerial position 84.6 15.4 100.0
Office job 82.4 17.6 100.0
Service/sales 76.3 23.7 100.0
Production related position 65.0 35.0 100.0
Occupation Agriculture/forestry/fishery 46.7 53.3 100.0
Unemployed/Other (None/other) 59.4 40.6 100.0
(Student) 64.9 35.1 100.0
(Housewife) 58.2 41.8 100.0
(Unemployed/Other (None/other)) 49.0 51.0 100.0
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Understanding and Identification Ability of Al Technology - Smart home (refrigerator, vacuum,

Table 75 lighting/temperature control)_(Household Member_Q24-1)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 39.8 60.2 100.0
(Preschool) 24.9 75.1 100.0
(Uneducated) 14.0 86.0 100.0
(Elementary school student) 46.3 53.7 100.0
(Middle school student) 64.5 35.5 100.0
(A regular elementary school graduate) 27.9 721 100.0
Middle school graduate 54.2 45.8 100.0
Education (High school student) 73.6 26.4 100.0
(A regular middle school graduate) 42.1 57.9 100.0
High school graduate 70.0 30.0 100.0
(University student) 81.5 18.5 100.0
(A regular high school graduate) 68.2 31.8 100.0
University graduate or higher 81.7 18.3 100.0
(Graduate student) 83.5 16.5 100.0
(A regular university graduate) 81.7 18.3 100.0
Less than KRW 2 million 36.8 63.2 100.0
KRW 2 million-Less than 3 million 52.4 47.6 100.0
Household ypw 3 million-Less than 4 million 67.1 32.9 100.0
KRW 4 million-Less than 5 million 72.6 27.4 100.0
KRW 5 million and higher 77.3 22.7 100.0
Region Dong 70.5 29.5 100.0
size Eup/Myeon 65.7 34.3 100.0
Seoul 73.6 26.4 100.0
Busan 64.1 35.9 100.0
Daegu 66.2 33.8 100.0
Incheon 63.9 36.1 100.0
Gwangju 70.6 29.4 100.0
Daejeon 71.9 28.1 100.0
Ulsan 59.5 40.5 100.0
Gyeonggi 77.0 23.0 100.0
Gangwon 61.6 38.4 100.0
Reglon Chungcheong 66.8 33.2 100.0
(Chungbuk) 68.2 31.8 100.0
(Chungnam) 64.1 35.9 100.0
(Sejong) 76.4 23.6 100.0
Jeolla 56.1 43.9 100.0
(Jeonbok) 58.7 41.3 100.0
(Jeonnam) 53.4 46.6 100.0
Gyeongsang 66.4 33.6 100.0
(Gyeongbuk) 61.9 38.1 100.0
(Gyeongnam) 70.0 30.0 100.0
Jeju 70.6 29.4 100.0
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Understanding and Identification Ability of Al Technology - Face recognition unlock_(Household

Table 76 \jember_024-2)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 63.8 36.2 100.0
Number of 1 person 53.2 46.8 100.0
household 2 persons 56.6 43.4 100.0
members 3 persons or more 69.0 31.0 100.0
Male 67.0 33.0 100.0
Gender Female 60.6 39.4 100.0
6~19 56.9 43.1 100.0
20s 80.5 19.5 100.0
30s 78.6 21.4 100.0
Age 40s 76.6 23.4 100.0
50s 68.1 31.9 100.0
60s 55.2 448 100.0
70+ 29.4 70.6 100.0
6~19 58.4 41.6 100.0
20s 81.6 18.4 100.0
30s 78.3 21.7 100.0
Male 40s 76.7 23.3 100.0
50s 70.4 29.6 100.0
60s 59.4 40.6 100.0
70+ 36.3 63.7 100.0
Gender+Age 6-19 5.2 448 100.0
20s 79.2 20.8 100.0
30s 78.8 21.2 100.0
Female 40s 76.5 23.5 100.0
50s 65.8 34.2 100.0
60s 51.1 48.9 100.0
70+ 24.4 75.6 100.0
Entire population 68.4 31.6 100.0
Youth Male 69.9 30.1 100.0
Female 66.8 33.2 100.0
Professional/managerial position 78.9 21.1 100.0
Office job 79.7 20.3 100.0
Service/sales 68.3 31.7 100.0
Production related position 58.8 41.2 100.0
Occupation Agriculture/forestry/fishery 36.7 63.3 100.0
Unemployed/Other (None/other) 53.7 46.3 100.0
(Student) 63.7 36.3 100.0
(Housewife) 47.3 52.7 100.0
(Unemployed/Other (None/other)) 43.1 56.9 100.0
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Understanding and Identification Ability of Al Technology - Face recognition unlock_(Household

Table 76 \jember_024-2)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 34.8 65.2 100.0
(Preschool) 17.8 82.2 100.0
(Uneducated) 9.2 90.8 100.0
(Elementary school student) 44.5 55.5 100.0
(Middle school student) 63.0 37.0 100.0
(A regular elementary school graduate) 18.0 82.0 100.0
Middle school graduate 48.3 51.7 100.0
Education (High school student) 72.1 27.9 100.0
(A regular middle school graduate) 33.4 66.6 100.0
High school graduate 62.3 37.7 100.0
(University student) 81.6 18.4 100.0
(A regular high school graduate) 59.2 40.8 100.0
University graduate or higher 77.2 22.8 100.0
(Graduate student) 83.5 16.5 100.0
(A regular university graduate) 77.2 22.8 100.0
Less than KRW 2 million 27.9 721 100.0
KRW 2 million-Less than 3 million 46.0 54.0 100.0
Household ypw 3 million-Less than 4 million 59.5 405 100.0
KRW 4 million-Less than 5 million 65.5 34.5 100.0
KRW 5 million and higher 72.9 27.1 100.0
Region Dong 65.2 34.8 100.0
size Eup/Myeon 57.3 42.7 100.0
Seoul 69.5 30.5 100.0
Busan 57.2 42.8 100.0
Daegu 58.2 41.8 100.0
Incheon 66.1 33.9 100.0
Gwangju 61.1 38.9 100.0
Daejeon 55.3 44.7 100.0
Ulsan 51.0 49.0 100.0
Gyeonggi 70.6 29.4 100.0
Gangwon 56.6 43.4 100.0
Reglon Chungcheong 51.5 48.5 100.0
(Chungbuk) 51.0 49.0 100.0
(Chungnam) 50.9 49.1 100.0
(Sejong) 57.4 42.6 100.0
Jeolla 55.4 44.6 100.0
(Jeonbok) 57.4 42.6 100.0
(Jeonnam) 53.5 46.5 100.0
Gyeongsang 62.7 37.3 100.0
(Gyeongbuk) 56.4 43.6 100.0
(Gyeongnam) 67.6 32.4 100.0
Jeju 74.9 25.1 100.0
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Understanding and Identification Ability of Al Technology - Automated customer service through

Table 77 chatbot_(Household Member_Q24-3)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 59.8 40.2 100.0
Number of 1 person 51.8 48.2 100.0
household 2 persons 52.4 47.6 100.0
members 3 persons or more 64.7 35.3 100.0
Male 62.6 37.4 100.0
Gender Female 56.9 43.1 100.0
6~19 48.2 51.8 100.0
20s 77.3 22.7 100.0
30s 75.9 24.1 100.0
Age 40s 74.3 25.7 100.0
50s 65.7 343 100.0
60s 50.3 49.7 100.0
70+ 24.2 75.8 100.0
6~19 50.1 49.9 100.0
20s 77.0 23.0 100.0
30s 76.0 24.0 100.0
Male 40s 75.2 248 100.0
50s 68.0 32.0 100.0
60s 52.7 47.3 100.0
70+ 30.0 70.0 100.0
Gender+Age 6-19 463 53.7 100.0
20s 77.7 22.3 100.0
30s 75.8 24.2 100.0
Female 40s 73.3 26.7 100.0
50s 63.4 36.6 100.0
60s 47.9 52.1 100.0
70+ 20.0 80.0 100.0
Entire population 61.7 38.3 100.0
Youth Male 62.9 37.1 100.0
Female 60.3 39.7 100.0
Professional/managerial position 77.7 22.3 100.0
Office job 76.0 24.0 100.0
Service/sales 65.9 34.1 100.0
Production related position 55.2 44.8 100.0
Occupation Agriculture/forestry/fishery 30.3 69.7 100.0
Unemployed/Other (None/other) 48.2 51.8 100.0
(Student) 56.0 44.0 100.0
(Housewife) 44.0 56.0 100.0
(Unemployed/Other (None/other)) 38.3 61.7 100.0
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Understanding and Identification Ability of Al Technology - Automated customer service through

Table 77 chatbot_(Household Member_Q24-3)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 27.6 72.4 100.0
(Preschool) 7.2 92.8 100.0
(Uneducated) 6.3 93.7 100.0
(Elementary school student) 32.0 68.0 100.0
(Middle school student) 57.0 43.0 100.0
(A regular elementary school graduate) 14.2 85.8 100.0
Middle school graduate 39.9 60.1 100.0
Education (High school student) 65.7 34.3 100.0
(A regular middle school graduate) 23.9 76.1 100.0
High school graduate 59.4 40.6 100.0
(University student) 76.9 23.1 100.0
(A regular high school graduate) 56.5 43.5 100.0
University graduate or higher 74.2 25.8 100.0
(Graduate student) 84.6 15.4 100.0
(A regular university graduate) 74.1 25.9 100.0
Less than KRW 2 million 23.5 76.5 100.0
KRW 2 million-Less than 3 million 42.5 57.5 100.0
Household ypw 3 million-Less than 4 million 57.5 425 100.0
KRW 4 million-Less than 5 million 60.9 39.1 100.0
KRW 5 million and higher 68.5 31.5 100.0
Region Dong 61.8 38.2 100.0
size Eup/Myeon 50.8 49.2 100.0
Seoul 68.6 31.4 100.0
Busan 49.5 50.5 100.0
Daegu 49.7 50.3 100.0
Incheon 60.8 39.2 100.0
Gwangju 60.8 39.2 100.0
Daejeon 55.6 44.4 100.0
Ulsan 46.2 53.8 100.0
Gyeonggi 67.2 32.8 100.0
Gangwon 52.0 48.0 100.0
Reglon Chungcheong 52.9 47.1 100.0
(Chungbuk) 42.9 57.1 100.0
(Chungnam) 59.6 40.4 100.0
(Sejong) 56.0 44.0 100.0
Jeolla 49.9 50.1 100.0
(Jeonbok) 55.2 448 100.0
(Jeonnam) 44.7 55.3 100.0
Gyeongsang 53.7 46.3 100.0
(Gyeongbuk) 45.6 54.4 100.0
(Gyeongnam) 60.2 39.8 100.0
Jeju 57.6 42.4 100.0
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Understanding and Identification Ability of Al Technology - Al-based product recommendation

Table 78 system_(Household Member_Q24-4)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 47.8 52.2 100.0
Number of 1 person 38.0 62.0 100.0
household 2 persons 41.0 59.0 100.0
members 3 persons or more 52.7 47.3 100.0
Male 51.9 48.1 100.0
Gender Female 437 56.3 100.0
6~19 36.0 64.0 100.0
20s 68.8 31.2 100.0
30s 68.2 31.8 100.0
Age 40s 63.7 36.3 100.0
50s 49.3 50.7 100.0
60s 33.6 66.4 100.0
70+ 14.2 85.8 100.0
6~19 37.4 62.6 100.0
20s 70.3 29.7 100.0
30s 69.9 30.1 100.0
Male 40s 66.0 34.0 100.0
50s 53.2 46.8 100.0
60s 38.0 62.0 100.0
70+ 19.9 80.1 100.0
Gender+Age 6-19 345 65.5 100.0
20s 67.2 32.8 100.0
30s 66.3 33.7 100.0
Female 40s 61.3 38.7 100.0
50s 45.3 54.7 100.0
60s 29.5 70.5 100.0
70+ 10.1 89.9 100.0
Entire population 49.3 50.7 100.0
Youth Male 51.0 49.0 100.0
Female 47.6 52.4 100.0
Professional/managerial position 70.3 29.7 100.0
Office job 67.6 32.4 100.0
Service/sales 50.9 49.1 100.0
Production related position 40.8 59.2 100.0
Occupation Agriculture/forestry/fishery 23.1 76.9 100.0
Unemployed/Other (None/other) 36.4 63.6 100.0
(Student) 45.3 54.7 100.0
(Housewife) 29.7 70.3 100.0
(Unemployed/Other (None/other)) 28.9 71.1 100.0
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Understanding and Identification Ability of Al Technology - Al-based product recommendation

Table 78 system_(Household Member_Q24-4)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 18.5 81.5 100.0
(Preschool) 7.0 93.0 100.0
(Uneducated) 4.7 95.3 100.0
(Elementary school student) 20.9 79.1 100.0
(Middle school student) 41.2 58.8 100.0
(A regular elementary school graduate) 7.8 92.2 100.0
Middle school graduate 28.7 71.3 100.0
Education (High school student) 51.9 48.1 100.0
(A regular middle school graduate) 14.2 85.8 100.0
High school graduate 43.4 56.6 100.0
(University student) 69.2 30.8 100.0
(A regular high school graduate) 39.3 60.7 100.0
University graduate or higher 64.3 35.7 100.0
(Graduate student) 83.3 16.7 100.0
(A regular university graduate) 64.2 35.8 100.0
Less than KRW 2 million 14.3 85.7 100.0
KRW 2 million-Less than 3 million 28.8 71.2 100.0
Household ypw 3 million-Less than 4 million 432 56.8 100.0
KRW 4 million-Less than 5 million 49.5 50.5 100.0
KRW 5 million and higher 56.8 43.2 100.0
Region Dong 49.4 50.6 100.0
size Eup/Myeon 40.4 59.6 100.0
Seoul 53.9 46.1 100.0
Busan 37.6 62.4 100.0
Daegu 334 66.6 100.0
Incheon 49.0 51.0 100.0
Gwangju 53.3 46.7 100.0
Daejeon 48.9 51.1 100.0
Ulsan 31.9 68.1 100.0
Gyeonggi 54.1 45.9 100.0
Gangwon 41.2 58.8 100.0
Reglon Chungcheong 46.3 53.7 100.0
(Chungbuk) 40.6 59.4 100.0
(Chungnam) 50.0 50.0 100.0
(Sejong) 49.4 50.6 100.0
Jeolla 40.1 59.9 100.0
(Jeonbok) 42.1 57.9 100.0
(Jeonnam) 38.1 61.9 100.0
Gyeongsang 42.9 57.1 100.0
(Gyeongbuk) 38.3 61.7 100.0
(Gyeongnam) 46.6 53.4 100.0
Jeju 42.7 57.3 100.0
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Understanding and Identification Ability of Al Technology - Disaster information prediction and early

Table 79 warning system_(Household Member_Q24-5)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 44.2 55.8 100.0
Number of 1 person 36.6 63.4 100.0
household 2 persons 38.9 61.1 100.0
members 3 persons or more 48.0 52.0 100.0
Male 48.3 51.7 100.0
Gender Female 40.1 59.9 100.0
6~19 30.4 69.6 100.0
20s 60.1 39.9 100.0
30s 58.7 41.3 100.0
Age 40s 57.2 42.8 100.0
50s 47.5 52.5 100.0
60s 35.7 64.3 100.0
70+ 17.5 82.5 100.0
6~19 32.6 67.4 100.0
20s 61.6 38.4 100.0
30s 60.3 39.7 100.0
Male 40s 60.0 40.0 100.0
50s 52.1 47.9 100.0
60s 39.4 60.6 100.0
70+ 23.8 76.2 100.0
Gender+Age 6-19 28.1 71.9 100.0
20s 58.4 41.6 100.0
30s 56.9 43.1 100.0
Female 40s 54.3 45.7 100.0
50s 42.8 57.2 100.0
60s 32.1 67.9 100.0
70+ 12.8 87.2 100.0
Entire population 43.1 56.9 100.0
Youth Male 45.5 54.5 100.0
Female 40.4 59.6 100.0
Professional/managerial position 65.2 34.8 100.0
Office job 60.8 39.2 100.0
Service/sales 47.1 52.9 100.0
Production related position 41.4 58.6 100.0
Occupation Agriculture/forestry/fishery 23.7 76.3 100.0
Unemployed/Other (None/other) 33.2 66.8 100.0
(Student) 39.1 60.9 100.0
(Housewife) 29.0 71.0 100.0
(Unemployed/Other (None/other)) 27.8 72.2 100.0

B 152 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Understanding and Identification Ability of Al Technology - Disaster information prediction and early

Table 79 warning system_(Household Member_Q24-5)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 17.7 82.3 100.0
(Preschool) 6.0 94.0 100.0
(Uneducated) 6.6 93.4 100.0
(Elementary school student) 19.4 80.6 100.0
(Middle school student) 36.0 64.0 100.0
(A regular elementary school graduate) 9.5 90.5 100.0
Middle school graduate 27.1 72.9 100.0
Education (High school student) 40.9 59.1 100.0
(A regular middle school graduate) 18.6 81.4 100.0
High school graduate 42.4 57.6 100.0
(University student) 62.0 38.0 100.0
(A regular high school graduate) 39.3 60.7 100.0
University graduate or higher 57.3 42.7 100.0
(Graduate student) 77.3 22.7 100.0
(A regular university graduate) 57.2 42.8 100.0
Less than KRW 2 million 16.0 84.0 100.0
KRW 2 million-Less than 3 million 30.7 69.3 100.0
Household ypw 3 million-Less than 4 million 412 58.8 100.0
KRW 4 million-Less than 5 million 44.8 55.2 100.0
KRW 5 million and higher 51.4 48.6 100.0
Region Dong 46.2 53.8 100.0
size Eup/Myeon 35.1 64.9 100.0
Seoul 52.3 47.7 100.0
Busan 35.8 64.2 100.0
Daegu 18.1 81.9 100.0
Incheon 56.1 43.9 100.0
Gwangju 42.1 57.9 100.0
Daejeon 45.1 54.9 100.0
Ulsan 27.2 72.8 100.0
Gyeonggi 51.7 48.3 100.0
Gangwon 37.2 62.8 100.0
Reglon Chungcheong 43.4 56.6 100.0
(Chungbuk) 38.6 61.4 100.0
(Chungnam) 47.1 52.9 100.0
(Sejong) 41.8 58.2 100.0
Jeolla 31.8 68.2 100.0
(Jeonbok) 28.4 71.6 100.0
(Jeonnam) 35.3 64.7 100.0
Gyeongsang 35.6 64.4 100.0
(Gyeongbuk) 28.5 71.5 100.0
(Gyeongnam) 41.3 58.7 100.0
Jeju 42.3 57.7 100.0
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Understanding and Identification Ability of Al Technology - Traffic accident or danger sign detection

Table 80 and warning_(Household Member_Q24-6)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 44.2 55.8 100.0
Number of 1 person 36.6 63.4 100.0
household 2 persons 39.0 61.0 100.0
members 3 persons or more 48.1 51.9 100.0
Male 49.2 50.8 100.0
Gender Female 39.2 60.8 100.0
6~19 29.2 70.8 100.0
20s 59.3 40.7 100.0
30s 58.4 41.6 100.0
Age 40s 58.1 41.9 100.0
50s 48.1 51.9 100.0
60s 35.1 64.9 100.0
70+ 18.7 81.3 100.0
6~19 31.2 68.8 100.0
20s 60.9 39.1 100.0
30s 61.2 38.8 100.0
Male 40s 61.7 38.3 100.0
50s 54.1 45.9 100.0
60s 41.4 58.6 100.0
70+ 24.9 75.1 100.0
Gender+Age 6-19 27.1 72.9 100.0
20s 57.5 425 100.0
30s 55.2 448 100.0
Female 40s 54.3 45.7 100.0
50s 42.0 58.0 100.0
60s 29.1 70.9 100.0
70+ 14.1 85.9 100.0
Entire population 41.1 58.9 100.0
Youth Male 43.0 57.0 100.0
Female 39.2 60.8 100.0
Professional/managerial position 65.0 35.0 100.0
Office job 60.2 39.8 100.0
Service/sales 46.6 53.4 100.0
Production related position 43.0 57.0 100.0
Occupation Agriculture/forestry/fishery 28.5 71.5 100.0
Unemployed/Other (None/other) 33.2 66.8 100.0
(Student) 37.6 62.4 100.0
(Housewife) 29.8 70.2 100.0
(Unemployed/Other (None/other)) 29.5 70.5 100.0
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Understanding and Identification Ability of Al Technology - Traffic accident or danger sign detection

Table 80 and warning_(Household Member_Q24-6)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 16.3 83.7 100.0
(Preschool) 8.3 91.7 100.0
(Uneducated) 6.8 93.2 100.0
(Elementary school student) 16.9 83.1 100.0
(Middle school student) 33.2 66.8 100.0
(A regular elementary school graduate) 9.1 90.9 100.0
Middle school graduate 28.5 71.5 100.0
Education (High school student) 41.4 58.6 100.0
(A regular middle school graduate) 20.4 79.6 100.0
High school graduate 42.9 57.1 100.0
(University student) 59.6 40.4 100.0
(A regular high school graduate) 40.3 59.7 100.0
University graduate or higher 57.2 42.8 100.0
(Graduate student) 71.9 28.1 100.0
(A regular university graduate) 57.1 429 100.0
Less than KRW 2 million 16.4 83.6 100.0
KRW 2 million-Less than 3 million 30.7 69.3 100.0
Household ypw 3 million-Less than 4 million 408 59.2 100.0
KRW 4 million-Less than 5 million 46.0 54.0 100.0
KRW 5 million and higher 51.1 48.9 100.0
Region Dong 46.0 54.0 100.0
size Eup/Myeon 36.2 63.8 100.0
Seoul 51.2 48.8 100.0
Busan 40.8 59.2 100.0
Daegu 21.7 78.3 100.0
Incheon 53.0 47.0 100.0
Gwangju 45.3 54.7 100.0
Daejeon 40.9 59.1 100.0
Ulsan 37.7 62.3 100.0
Gyeonggi 48.7 51.3 100.0
Gangwon 37.6 62.4 100.0
Reglon Chungcheong 38.6 61.4 100.0
(Chungbuk) 36.7 63.3 100.0
(Chungnam) 39.9 60.1 100.0
(Sejong) 38.9 61.1 100.0
Jeolla 34.6 65.4 100.0
(Jeonbok) 30.9 69.1 100.0
(Jeonnam) 38.2 61.8 100.0
Gyeongsang 41.1 58.9 100.0
(Gyeongbuk) 31.4 68.6 100.0
(Gyeongnam) 48.8 51.2 100.0
Jeju 53.1 46.9 100.0
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Understanding and Identification Ability of Al Technology - Autonomous drone flight_(Household

Table 81| \jember_024-7)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 42.9 57.1 100.0
Number of 1 person 35.0 65.0 100.0
household 2 persons 37.7 62.3 100.0
members 3 persons or more 46.7 53.3 100.0
Male 48.5 51.5 100.0
Gender Female 37.2 62.8 100.0
6~19 33.9 66.1 100.0
20s 58.5 415 100.0
30s 56.0 44.0 100.0
Age 40s 53.6 46.4 100.0
50s 45.1 54.9 100.0
60s 33.8 66.2 100.0
70+ 18.4 81.6 100.0
6~19 37.5 62.5 100.0
20s 61.7 38.3 100.0
30s 59.7 40.3 100.0
Male 40s 57.6 42.4 100.0
50s 50.5 49.5 100.0
60s 39.8 60.2 100.0
70+ 26.5 73.5 100.0
Gender+Age 6-19 30.0 70.0 100.0
20s 54.9 45.1 100.0
30s 51.8 48.2 100.0
Female 40s 49.5 50.5 100.0
50s 39.7 60.3 100.0
60s 28.0 72.0 100.0
70+ 12.4 87.6 100.0
Entire population 44.8 55.2 100.0
Youth Male 49.1 50.9 100.0
Female 40.3 59.7 100.0
Professional/managerial position 60.8 39.2 100.0
Office job 56.7 43.3 100.0
Service/sales 45.0 55.0 100.0
Production related position 38.8 61.2 100.0
Occupation Agriculture/forestry/fishery 26.3 73.7 100.0
Unemployed/Other (None/other) 34.4 65.6 100.0
(Student) 41.4 58.6 100.0
(Housewife) 28.6 71.4 100.0
(Unemployed/Other (None/other)) 29.9 70.1 100.0
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Understanding and Identification Ability of Al Technology - Autonomous drone flight_(Household

Table 81| \jember_024-7)
(Unit : %)
BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 20.6 79.4 100.0
(Preschool) 13.6 86.4 100.0
(Uneducated) 7.3 92.7 100.0
(Elementary school student) 24.1 75.9 100.0
(Middle school student) 38.5 61.5 100.0
(A regular elementary school graduate) 11.2 88.8 100.0
Middle school graduate 28.5 71.5 100.0
Education (High school student) 43.3 56.7 100.0
(A regular middle school graduate) 19.2 80.8 100.0
High school graduate 40.4 59.6 100.0
(University student) 60.9 39.1 100.0
(A regular high school graduate) 37.0 63.0 100.0
University graduate or higher 54.7 45.3 100.0
(Graduate student) 70.4 29.6 100.0
(A regular university graduate) 54.7 45.3 100.0
Less than KRW 2 million 17.3 82.7 100.0
KRW 2 million-Less than 3 million 30.0 70.0 100.0
Household ypw 3 million-Less than 4 million 39.8 60.2 100.0
KRW 4 million-Less than 5 million 43.7 56.3 100.0
KRW 5 million and higher 49.5 50.5 100.0
Region Dong 44.5 55.5 100.0
size Eup/Myeon 35.6 64.4 100.0
Seoul 46.3 53.7 100.0
Busan 39.2 60.8 100.0
Daegu 26.4 73.6 100.0
Incheon 38.7 61.3 100.0
Gwangju 46.8 53.2 100.0
Daejeon 43.2 56.8 100.0
Ulsan 375 62.5 100.0
Gyeonggi 49.4 50.6 100.0
Gangwon 43.3 56.7 100.0
Reglon Chungcheong 38.2 61.8 100.0
(Chungbuk) 34.1 65.9 100.0
(Chungnam) 40.6 59.4 100.0
(Sejong) 41.0 59.0 100.0
Jeolla 38.7 61.3 100.0
(Jeonbok) 37.9 62.1 100.0
(Jeonnam) 39.5 60.5 100.0
Gyeongsang 38.2 61.8 100.0
(Gyeongbuk) 29.1 70.9 100.0
(Gyeongnam) 45.4 54.6 100.0
Jeju 43.0 57.0 100.0
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Table 82| Awareness of Al services [Al service awareness rate]_(Household Member_Q25-1)

(Unit : %)

BASE: Entire population aged 6 or older Know Do not know Total
PERIOD: Single point of time as of July 1, 2025

Entire population aged 6 or older 87.9 12.1 100.0

Number of 1 person 78.5 21.5 100.0

household 2 persons 83.3 16.7 100.0

members 3 persons or more 91.7 8.3 100.0

Male 89.8 10.2 100.0

Gender Female 86.0 14.0 100.0

6~19 86.9 13.1 100.0

20s 96.3 3.7 100.0

30s 97.6 2.4 100.0

Age 40s 96.6 3.4 100.0

50s 92.9 7.1 100.0

60s 85.2 14.8 100.0

70+ 58.0 42.0 100.0

6~19 85.9 14.1 100.0

20s 96.3 3.7 100.0

30s 97.5 2.5 100.0

Male 40s 96.6 3.4 100.0

50s 93.9 6.1 100.0

60s 87.1 12.9 100.0

70+ 64.7 35.3 100.0

Gender+Age 6-19 88.0 12.0 100.0

20s 96.2 3.8 100.0

30s 97.6 2.4 100.0

Female 40s 96.7 3.3 100.0

50s 92.0 8.0 100.0

60s 83.4 16.6 100.0

70+ 53.2 46.8 100.0

Entire population 92.3 7.7 100.0

Youth Male 91.9 8.1 100.0

Female 92.7 7.3 100.0

Professional/managerial position 96.6 3.4 100.0

Office job 97.7 2.3 100.0

Service/sales 91.9 8.1 100.0

Production related position 86.0 14.0 100.0

Occupation Agriculture/forestry/fishery 66.2 33.8 100.0

Unemployed/Other (None/other) 80.8 19.2 100.0

(Student) 89.7 10.3 100.0

(Housewife) 75.6 24.4 100.0

(Unemployed/Other (None/other)) 70.3 29.7 100.0
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Table 82| Awareness of Al services [Al service awareness rate]_(Household Member_Q25-1)

(Unit : %)

BASE: Entire population aged 6 or older Know Do not know Total
PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 65.1 34.9 100.0

(Preschool) 61.5 38.5 100.0

(Uneducated) 32.7 67.3 100.0

(Elementary school student) 82.0 18.0 100.0

(Middle school student) 90.5 9.5 100.0

(A regular elementary school graduate) 43.2 56.8 100.0

Middle school graduate 74.8 25.2 100.0

Education (High school student) 93.5 6.5 100.0

(A regular middle school graduate) 63.1 36.9 100.0

High school graduate 89.2 10.8 100.0

(University student) 97.4 2.6 100.0

(A regular high school graduate) 87.9 12.1 100.0

University graduate or higher 96.6 3.4 100.0

(Graduate student) 98.5 1.5 100.0

(A regular university graduate) 96.6 3.4 100.0

Less than KRW 2 million 54.3 45.7 100.0

KRW 2 million-Less than 3 million 76.5 23.5 100.0

Household ypw 3 million-Less than 4 million 86.7 13.3 100.0

KRW 4 million-Less than 5 million 90.8 9.2 100.0

KRW 5 million and higher 94.3 5.7 100.0

Region Dong 89.2 10.8 100.0

size Eup/Myeon 81.9 18.1 100.0

Seoul 90.2 9.8 100.0

Busan 87.5 12.5 100.0

Daegu 85.9 14.1 100.0

Incheon 90.4 9.6 100.0

Gwangju 90.5 9.5 100.0

Daejeon 85.6 14.4 100.0

Ulsan 87.5 12.5 100.0

Gyeonggi 92.8 7.2 100.0

Gangwon 79.8 20.2 100.0

Reglon Chungcheong 81.0 19.0 100.0

(Chungbuk) 82.8 17.2 100.0

(Chungnam) 77.8 22.2 100.0

(Sejong) 91.8 8.2 100.0

Jeolla 84.5 15.5 100.0

(Jeonbok) 85.1 14.9 100.0

(Jeonnam) 83.9 16.1 100.0

Gyeongsang 81.5 18.5 100.0

(Gyeongbuk) 74.6 25.4 100.0

(Gyeongnam) 87.1 12.9 100.0

Jeju 86.0 14.0 100.0
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Table 83| Al service awareness area (multiple responses)_(Household Member_Q25-1)

(Unit : %)
BASE: Entire population aged 6 or older Living Transportation Education/  Communication/
PERIOD: Within the last 1 year convenience learning friendship
Entire population aged 6 or older

Number of 1 person 67.8 51.9 29.4 38.8
household 2 persons 70.5 56.7 31.0 39.5
members 3 persons or more 76.8 62.3 54.4 49.4
Gender Male 74.8 66.7 471 47.3
Female 73.3 52.5 43.0 43.5
6~19 59.3 30.7 73.1 36.8
20s 83.2 72.3 66.1 61.3
30s 86.2 74.9 59.2 59.7
Age 40s 85.9 75.4 57.4 55.1
50s 80.1 68.4 39.4 471
60s 71.1 56.8 21.7 37.7
70+ 48.2 31.0 7.9 19.7
6~19 59.8 33.8 73.0 38.4
20s 82.9 75.7 66.2 60.3
30s 85.5 78.3 58.2 60.0
Male 40s 85.1 79.4 56.9 55.6
50s 79.4 75.4 40.9 47.7
60s 70.3 67.3 23.9 39.1
70+ 51.8 43.7 11.2 24.5
GenderxAge 6-19 58.6 27.4 732 35.1
20s 83.5 68.6 66.0 62.3
30s 87.1 71.2 60.2 59.3
Female 40s 86.7 71.1 57.9 54.6
50s 80.8 61.4 37.9 46.5
60s 71.8 46.7 19.6 36.2
70+ 455 21.7 5.5 16.3
Entire population 70.3 46.1 74.4 48.6
Youth Male 70.3 50.5 74.7 49.8
Female 70.3 41.4 74.1 47.3
Professional/managerial position 84.9 76.2 61.8 56.9
Office job 85.2 74.8 60.7 58.6
Service/sales 80.6 66.4 41.2 50.3
Production related position 72.4 66.4 26.5 40.2
Occupation Agriculture/forestry/fishery 55.0 46.1 13.4 23.0
Unemployed/Other (None/other) 63.9 43.4 45.7 36.7
(Student) 65.6 41.5 73.0 44.1
(Housewife) 64.7 44.0 25.6 31.0
(Unemployed/Other (None/other)) 58.3 46.5 22.7 30.7

BN 160 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 83| Al service awareness area (multiple responses)_(Household Member_Q25-1)

(Unit : %)
BASE: Entire population aged 6 or older Living Transportation Education/  Communication/
PERIOD: Within the last 1 year convenience learning friendship
Elementary school graduate or lower 45.1 19.7 42.3 21.5
(Preschool) 24.9 4.8 46.6 4.2
(Uneducated) 25.4 11.2 3.6 8.3
(Elementary school student) 50.1 16.6 70.4 23.5
(Middle school student) 66.1 35.8 79.1 45.8
(A regular elementary school graduate) 36.1 17.2 3.8 10.7
Middle school graduate 59.0 37.8 33.8 33.1
Education (High school student) 68.6 44.9 76.5 48.6
(A regular middle school graduate) 52.9 33.4 7.2 23.4
High school graduate 76.1 60.5 35.0 43.9
(University student) 83.1 69.7 72.7 63.3
(A regular high school graduate) 75.0 59.0 28.9 40.8
University graduate or higher 84.4 75.8 56.2 56.7
(Graduate student) 79.0 70.8 82.5 65.8
(A regular university graduate) 84.4 75.8 56.2 56.6
Less than KRW 2 million 46.1 27.7 11.2 18.4
KRW 2 million-Less than 3 million 64.2 49.4 22.9 33.8
Household  ypw 3 million-Less than 4 million 72.5 59.2 39.2 427
KRW 4 million-Less than 5 million 76.4 62.5 48.1 45.7
KRW 5 million and higher 79.6 65.3 54.6 52.1
Region Dong 75.3 61.2 47.4 47.9
size Eup/Myeon 68.3 52.6 34.6 343
Seoul 76.5 65.1 53.4 59.0
Busan 79.3 63.2 33.1 46.0
Daegu 76.6 57.8 36.0 37.3
Incheon 69.1 60.5 48.3 39.7
Gwangju 81.0 67.1 53.5 54.3
Daejeon 66.1 49.7 48.2 46.0
Ulsan 75.9 56.1 30.2 39.4
Gyeonggi 77.4 59.1 52.6 46.9
Gangwon 71.4 55.7 35.8 42.8
) Chungcheong 60.2 51.1 38.3 32.3
Region

(Chungbuk) 59.8 53.5 35.4 31.7
(Chungnam) 58.5 49.3 39.7 323
(Sejong) 71.4 52.1 42.8 35.0
Jeolla 71.6 57.0 42.0 441
(Jeonbok) 71.6 58.2 39.4 47.0
(Jeonnam) 71.6 55.8 44.5 41.4
Gyeongsang 72.7 59.6 32.1 36.9
(Gyeongbuk) 65.1 53.4 30.8 24.4
(Gyeongnam) 78.7 64.5 33.2 46.9
Jeju 75.0 64.8 35.2 36.2
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Table 84| Al service awareness area (multiple responses)_(Household Member_Q25-1) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older Media Health Finance There is
PERIOD: Within the last 1 year care no Al service
known to me
among the

above items
Entire population aged 6 or older 38.3 37.3 32.2 12.1
Number of 1 person 29.3 31.6 26.3 215
household 2 persons 30.2 32.1 27.5 16.7
members 3 persons or more 43.7 40.8 35.5 8.3
Gender Male 40.8 40.4 35.8 10.2
Female 35.8 34.2 28.7 14.0
6~19 323 18.8 15.2 13.1
20s 61.1 55.2 46.8 3.7
30s 57.3 53.6 49.0 2.4
Age 40s 50.6 50.3 45.3 3.4
50s 37.4 39.4 35.3 7.1
60s 22.7 28.4 22.6 14.8
70+ 8.7 13.0 8.8 42.0
6~19 32.0 20.4 16.0 14.1
20s 60.3 56.6 47.6 3.7
30s 57.9 55.3 50.7 2.5
Male 40s 51.8 51.8 48.9 3.4
50s 40.4 42.5 39.9 6.1
60s 25.5 30.9 26.3 12.9
70+ 12.2 17.3 11.8 35.3
GenderxAge 6-19 326 17.0 14.2 12.0
20s 61.9 53.7 46.0 3.8
30s 56.6 51.6 47.1 2.4
Female 40s 49.3 48.8 41.4 3.3
50s 34.3 36.4 30.7 8.0
60s 20.0 26.0 19.0 16.6
70+ 6.2 9.8 6.6 46.8
Entire population 45.1 32.2 26.2 7.7
Youth Male 45.3 33.9 27.2 8.1
Female 44.9 30.4 25.0 7.3
Professional/managerial position 51.5 49.8 49.1 3.4
Office job 57.4 52.6 50.3 2.3
Service/sales 41.0 41.9 35.8 8.1
Production related position 28.4 34.5 27.6 14.0
Occupation Agriculture/forestry/fishery 12.2 20.4 13.3 33.8
Unemployed/Other (None/other) 29.3 26.3 20.8 19.2
(Student) 40.9 28.4 23.2 10.3
(Housewife) 20.6 25.2 19.2 24.4
(Unemployed/Other (None/other)) 20.0 23.5 18.4 29.7
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Table 84| Al service awareness area (multiple responses)_(Household Member_Q25-1) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older Media Health Finance There is
PERIOD: Within the last 1 year care no Al service
known to me
among the
above items
Elementary school graduate or lower 15.4 9.6 6.9 34.9
(Preschool) 4.6 0.9 1.9 38.5
(Uneducated) 2.8 3.6 3.9 67.3
(Elementary school student) 18.9 7.2 5.7 18.0
(Middle school student) 37.6 21.7 16.5 9.5
(A regular elementary school graduate) 3.4 7.2 3.5 56.8
Middle school graduate 22.0 20.1 14.2 25.2
Education (High school student) 46.3 30.6 24.7 6.5
(A regular middle school graduate) 6.9 13.5 7.7 36.9
High school graduate 33.5 35.4 28.3 10.8
(University student) 63.5 53.9 44.5 2.6
(A regular high school graduate) 28.7 324 25.7 12.1
University graduate or higher 52.6 51.0 46.9 3.4
(Graduate student) 65.2 48.8 54.3 1.5
(A regular university graduate) 52.6 51.0 46.9 3.4
Less than KRW 2 million 8.6 12.7 9.2 45.7
KRW 2 million-Less than 3 million 20.3 25.0 17.4 23.5
Household  ypw 3 million-Less than 4 million 34.5 34.9 29.5 13.3
KRW 4 million-Less than 5 million 37.6 38.5 32.7 9.2
KRW 5 million and higher 47.2 43.4 38.9 5.7
Region Dong 40.5 38.9 34.2 10.8
size Eup/Myeon 28.6 30.0 23.6 18.1
Seoul 47.8 43.2 37.3 9.8
Busan 34.7 31.9 31.5 12.5
Daegu 24.6 31.8 26.9 14.1
Incheon 45.8 29.6 29.3 9.6
Gwangju 42.1 50.5 37.3 9.5
Daejeon 38.8 32.8 32.6 14.4
Ulsan 33.7 24.4 28.8 12.5
Gyeonggi 42.0 42.5 36.2 7.2
Gangwon 29.2 25.9 21.9 20.2
) Chungcheong 32.0 30.6 23.6 19.0
Region
(Chungbuk) 30.4 29.9 25.3 17.2
(Chungnam) 31.0 31.6 21.8 22.2
(Sejong) 44.1 27.8 26.3 8.2
Jeolla 34.6 36.7 29.5 15.5
(Jeonbok) 35.4 33.5 30.4 14.9
(Jeonnam) 33.8 39.9 28.6 16.1
Gyeongsang 29.4 34.5 28.7 18.5
(Gyeongbuk) 17.4 34.6 26.8 25.4
(Gyeongnam) 39.0 34.5 30.1 12.9
Jeju 15.7 24.4 30.1 14.0
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Table 85| Al service experience status [Al service experience rate]_(Household Member_Q25-2)

(Unit : %)

BASE: Recognizers of Al services aged 6 or older Experienced Not experienced Total
PERIOD: Within the last 1 year

Recognizers of Al services aged 6 or older 67.0 33.0 100.0

Number of 1 person 56.6 43.4 100.0

household 2 persons 59.6 40.4 100.0

members 3 persons or more 71.8 28.2 100.0

Male 69.6 30.4 100.0

Gender Female 64.3 35.7 100.0

6~19 77.0 23.0 100.0

20s 75.8 24.2 100.0

30s 79.4 20.6 100.0

Age 40s 76.9 23.1 100.0

50s 64.4 35.6 100.0

60s 50.4 49.6 100.0

70+ 34.7 65.3 100.0

6~19 77.1 22.9 100.0

20s 75.4 24.6 100.0

30s 80.2 19.8 100.0

Male 40s 78.7 21.3 100.0

50s 69.0 31.0 100.0

60s 55.5 44.5 100.0

70+ 37.5 62.5 100.0

Gender+Age 6-19 77.0 23.0 100.0

20s 76.2 23.8 100.0

30s 78.4 21.6 100.0

Female 40s 75.0 25.0 100.0

50s 59.7 40.3 100.0

60s 45.3 54.7 100.0

70+ 32.3 67.7 100.0

Entire population 76.3 23.7 100.0

Youth Male 76.4 23.6 100.0

Female 76.3 23.7 100.0

Professional/managerial position 89.7 10.3 100.0

Office job 79.5 20.5 100.0

Service/sales 65.2 34.8 100.0

Production related position 56.8 43.2 100.0

Occupation Agriculture/forestry/fishery 35.1 64.9 100.0

Unemployed/Other (None/other) 63.1 36.9 100.0

(Student) 76.8 23.2 100.0

(Housewife) 51.6 48.4 100.0

(Unemployed/Other (None/other)) 47.5 52.5 100.0
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Table 85| Al service experience status [Al service experience rate]_(Household Member_Q25-2)

(Unit : %)

BASE: Recognizers of Al services aged 6 or older Experienced Not experienced Total
PERIOD: Within the last 1 year

Elementary school graduate or lower 63.9 36.1 100.0

(Preschool) 76.9 23.1 100.0

(Uneducated) 18.2 81.8 100.0

(Elementary school student) 78.9 21.1 100.0

(Middle school student) 75.4 24.6 100.0

(A regular elementary school graduate) 29.8 70.2 100.0

Middle school graduate 52.5 47.5 100.0

Education (High school student) 76.6 23.4 100.0

(A regular middle school graduate) 30.2 69.8 100.0

High school graduate 56.0 44.0 100.0

(University student) 76.3 23.7 100.0

(A regular high school graduate) 52.4 47.6 100.0

University graduate or higher 78.1 21.9 100.0

(Graduate student) 75.6 24.4 100.0

(A regular university graduate) 78.1 21.9 100.0

Less than KRW 2 million 31.1 68.9 100.0

KRW 2 million-Less than 3 million 45.6 54.4 100.0

Household ypw 3 million-Less than 4 million 60.6 39.4 100.0

KRW 4 million-Less than 5 million 67.5 325 100.0

KRW 5 million and higher 74.6 25.4 100.0

Region Dong 68.0 32.0 100.0

size Eup/Myeon 62.2 37.8 100.0

Seoul 67.9 32.1 100.0

Busan 57.5 425 100.0

Daegu 60.2 39.8 100.0

Incheon 75.7 24.3 100.0

Gwangju 59.2 40.8 100.0

Daejeon 63.0 37.0 100.0

Ulsan 62.1 37.9 100.0

Gyeonggi 75.2 24.8 100.0

Gangwon 69.3 30.7 100.0

Reglon Chungcheong 69.0 31.0 100.0

(Chungbuk) 68.9 31.1 100.0

(Chungnam) 68.0 32.0 100.0

(Sejong) 73.9 26.1 100.0

Jeolla 59.6 40.4 100.0

(Jeonbok) 61.7 38.3 100.0

(Jeonnam) 57.4 42.6 100.0

Gyeongsang 55.6 44.4 100.0

(Gyeongbuk) 56.4 43.6 100.0

(Gyeongnam) 55.1 44.9 100.0

Jeju 51.5 48.5 100.0
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Table 86 Al service experience area (multiple responses)_(Household Member_Q25-2)

(Unit : %)
BASE: Recognizers of Al services aged 6 or older Living Transportation Communication/  Education/
PERIOD: Within the last 1 year convenience friendship learning

Recognizers of Al services aged 6 or older 35.9 25.6 20.9 19.1
Number of 1 person 28.4 23.3 19.7 10.2
household 2 persons 34.1 25.2 18.0 10.0
members 3 persons or more 37.8 26.1 22.4 24.4
Male 35.1 31.9 21.5 19.3
Gender Female 36.7 19.1 20.4 19.0
6~19 27.8 3.7 14.2 60.0
20s 36.8 22.2 30.7 29.3
30s 46.8 35.6 29.2 20.8
Age 40s 46.5 40.0 25.4 17.8
50s 36.9 31.2 18.9 7.9
60s 26.2 21.4 14.2 3.6
70+ 20.3 9.6 8.1 1.2
6~19 26.7 3.6 15.0 59.6
20s 36.7 25.3 29.0 30.0
30s 45.2 41.3 29.4 20.0
Male 40s 44.8 48.1 25.8 16.7
50s 36.7 41.0 19.1 8.3
60s 26.1 29.4 15.0 4.2
70+ 17.6 13.7 10.2 1.2
Gender+Age 619 29.1 3.8 13.4 60.3
20s 36.9 18.7 32.6 28.4
30s 48.5 29.1 28.9 21.7
Female 40s 48.4 315 24.9 18.8
50s 37.1 21.2 18.7 7.4
60s 26.3 13.4 13.4 3.1
70+ 22.6 5.9 6.2 1.3
Entire population 31.1 7.5 20.6 51.4
Youth Male 29.4 8.0 21.2 51.1
Female 32.8 7.0 20.0 51.8
Professional/managerial position 59.2 50.3 31.5 26.9
Office job 46.1 36.5 28.5 21.0
Service/sales 36.6 28.5 22.2 9.9
Production related position 27.6 32.1 15.4 5.1
Occupation Agriculture/forestry/fishery 15.3 20.5 5.6 1.8
Unemployed/Other (None/other) 30.2 11.4 16.5 30.5
(Student) 30.0 6.8 19.0 54.3
(Housewife) 32.6 16.7 13.9 7.4
(Unemployed/Other (None/other)) 25.2 13.7 14.6 9.6

BN 166 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 86 Al service experience area (multiple responses)_(Household Member_Q25-2)

(Unit : %)
BASE: Recognizers of Al services aged 6 or older Living Transportation Communication/  Education/
PERIOD: Within the last 1 year convenience friendship learning

Elementary school graduate or lower 24.9 3.1 8.8 46.9
(Preschool) 16.6 1.3 2.7 63.2
(Uneducated) 14.3 3.3 2.8 0.6
(Elementary school student) 26.2 2.1 8.5 67.3
(Middle school student) 28.5 3.9 14.7 59.8
(A regular elementary school graduate) 22.0 4.1 4.2 1.0
Middle school graduate 23.6 7.1 12.3 27.4
Education (High school student) 29.2 5.6 19.7 55.2
(A regular middle school graduate) 18.5 8.4 5.5 1.6
High school graduate 28.9 19.3 17.6 10.9
(University student) 36.0 13.6 30.0 39.8
(A regular high school graduate) 27.6 20.3 15.4 5.8
University graduate or higher 45.3 37.9 27.3 18.1
(Graduate student) 36.6 24.6 35.9 51.9
(A regular university graduate) 45.4 38.0 27.3 18.0
Less than KRW 2 million 16.7 8.3 7.4 4.4
KRW 2 million-Less than 3 million 22.9 16.4 13.4 7.2
Household ypw 3 million-Less than 4 million 30.2 24.8 18.8 14.1
KRW 4 million-Less than 5 million 35.3 26.4 19.2 20.0
KRW 5 million and higher 41.0 28.4 24.3 23.1
Region Dong 36.5 25.7 22.3 19.6
size Eup/Myeon 33.0 25.3 14.2 16.8
Seoul 324 25.4 28.9 17.5
Busan 35.4 26.9 14.9 10.2
Daegu 38.3 22.1 16.9 19.0
Incheon 31.2 32.2 21.3 25.7
Gwangju 25.6 28.9 13.5 20.5
Daejeon 28.1 18.1 24.3 18.8
Ulsan 37.9 24.9 16.7 10.2
Gyeonggi 43.6 241 24.6 24.2
Gangwon 54.0 31.3 21.6 20.7
Reglon Chungcheong 32.2 30.9 16.9 17.3
(Chungbuk) 32.3 31.2 14.9 15.4
(Chungnam) 30.1 31.1 19.4 18.2
(Sejong) 42.2 29.2 12.5 19.8
Jeolla 31.0 27.3 17.2 19.1
(Jeonbok) 335 27.4 21.0 16.9
(Jeonnam) 28.4 27.3 13.5 21.3
Gyeongsang 30.3 22.5 10.8 12.4
(Gyeongbuk) 29.5 19.8 9.8 17.1
(Gyeongnam) 30.9 24.3 11.5 9.3
Jeju 21.8 19.4 5.8 16.2
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Table 87 Al service experience area (multiple responses)_(Household Member_Q25-2) - CONT.

(Unit : %)
BASE: Recognizers of Al services aged 6 or older Media Health Finance Have never

PERIOD: Within the last 1 year care used Al service
Recognizers of Al services aged 6 or older 18.7 12.3 10.0 33.0
Number of 1 person 16.1 13.1 9.6 43.4
household 2 persons 13.9 11.1 8.8 40.4
members 3 persons or more 21.1 12.6 10.6 28.2
Male 18.6 13.0 11.0 30.4
Gender Female 18.8 115 8.9 35.7
6~19 19.1 3.2 2.9 23.0
20s 31.9 18.8 11.0 24.2
30s 28.4 19.0 16.2 20.6
Age 40s 21.7 16.5 14.7 23.1
50s 13.4 11.1 10.6 35.6
60s 7.7 6.8 6.4 49.6
70+ 4.8 6.2 3.0 65.3
6~19 18.4 3.2 3.0 22.9
20s 30.5 18.3 10.1 24.6
30s 27.9 20.3 17.1 19.8
Male 40s 20.4 17.5 16.0 21.3
50s 13.6 12.2 12.8 31.0
60s 8.2 7.4 7.7 44.5
70+ 6.3 6.2 3.9 62.5
Gender+Age 619 19.8 3.1 28 23.0
20s 33.5 19.4 11.9 23.8
30s 29.0 17.4 15.2 21.6
Female 40s 23.1 15.5 13.2 25.0
50s 13.3 10.0 8.3 40.3
60s 7.2 6.2 5.1 54.7
70+ 3.4 6.1 2.3 67.7
Entire population 25.3 7.5 5.4 23.7
Youth Male 25.0 7.5 5.1 23.6
Female 25.7 7.5 5.8 23.7
Professional/managerial position 25.4 20.2 19.0 10.3
Office job 26.6 18.1 16.1 20.5
Service/sales 17.9 13.1 11.1 348
Production related position 11.2 10.0 8.4 43.2
Occupation Agriculture/forestry/fishery 3.5 5.3 3.7 64.9
Unemployed/Other (None/other) 16.6 8.1 5.0 36.9
(Student) 23.6 6.9 4.4 23.2
(Housewife) 9.8 9.4 5.6 48.4
(Unemployed/Other (None/other)) 10.7 8.6 5.5 52.5
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Table 87 Al service experience area (multiple responses)_(Household Member_Q25-2) - CONT.

(Unit : %)
BASE: Recognizers of Al services aged 6 or older Media Health Finance Have never

PERIOD: Within the last 1 year care used Al service
Elementary school graduate or lower 11.9 2.5 1.5 36.1
(Preschool) 1.8 0.5 0.7 23.1
(Uneducated) 0.2 1.2 0.2 81.8
(Elementary school student) 13.1 1.6 1.4 21.1
(Middle school student) 21.2 2.1 2.1 24.6
(A regular elementary school graduate) 2.5 5.3 1.1 70.2
Middle school graduate 13.2 4.7 3.3 47.5
Education (High school student) 24.0 4.8 4.4 23.4
(A regular middle school graduate) 3.2 4.6 2.3 69.8
High school graduate 13.8 9.8 7.2 44.0
(University student) 34.1 15.9 8.8 23.7
(A regular high school graduate) 10.2 8.7 6.9 47.6
University graduate or higher 24.6 17.4 15.0 21.9
(Graduate student) 49.3 17.7 8.2 24.4
(A regular university graduate) 24.5 17.4 15.0 21.9
Less than KRW 2 million 4.1 6.0 3.4 68.9
KRW 2 million-Less than 3 million 8.8 8.1 4.9 54.4
Household ypw 3 million-Less than 4 million 15.7 1.3 95 39.4
KRW 4 million-Less than 5 million 16.2 11.3 8.7 32.5
KRW 5 million and higher 22.8 13.9 11.9 25.4
Region Dong 19.8 12.6 10.6 32.0
size Eup/Myeon 13.1 10.7 7.3 37.8
Seoul 24.3 13.3 10.6 32.1
Busan 10.6 8.1 8.7 425
Daegu 10.8 12.7 11.7 39.8
Incheon 30.5 10.7 12.9 24.3
Gwangju 12.0 10.1 8.2 40.8
Daejeon 18.6 10.2 6.2 37.0
Ulsan 15.5 7.2 1.7 37.9
Gyeonggi 22.1 16.2 11.4 24.8
Gangwon 15.5 13.6 13.0 30.7
Reglon Chungcheong 16.2 11.2 7.8 31.0
(Chungbuk) 13.4 10.8 7.6 31.1
(Chungnam) 17.8 12.5 8.5 32.0
(Sejong) 18.6 6.1 5.4 26.1
Jeolla 13.8 10.2 8.1 40.4
(Jeonbok) 16.6 8.4 8.5 38.3
(Jeonnam) 11.1 12.1 7.7 42.6
Gyeongsang 10.7 8.0 6.9 44.4
(Gyeongbuk) 8.3 10.7 8.3 43.6
(Gyeongnam) 12.3 6.1 6.0 44.9
Jeju 1.5 4.4 7.6 48.5
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Table 88 Level of help from Al service experience - Education/learning_{Household Member_Q25-3-1)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the education/learning Al service
1 person 0.1 4.5 721 23.2 4.6 954 1000 3.2

Number of
household 2 persons | 0.6 27 699 268 33 967 1000 3.2
members 3 persons or more | 0.1 2.1 63.1 347 22 978 1000 3.3
Male | 0.1 23 656 320 25 975 1000 3.3
Gender

Female 0.3 2.2 63.4  34.1 2.5 97.5 100.0 3.3

6~19 0.3 2.3 60.9 36.6 2.5 97.5 100.0 3.3

20s 0.1 1.1 65.4 33.4 1.2 98.8 100.0 3.3

30s 0.0 2.1 69.2 28.6 2.2 97.8 100.0 3.3

Age 40s 0.4 3.0 63.3 33.2 3.5 96.5 100.0 3.3
50s 0.0 3.4 69.0 27.6 3.4 96.6 100.0 3.2

60s 0.5 4.1 719 235 4.6 954 1000 3.2

70+ 0.0 3.3 65.1 31.6 3.3 96.7 100.0 3.3

6~19 0.3 2.1 62.3 35.3 2.4 97.6  100.0 3.3

20s 0.0 1.4 66.0 32.6 1.4 98.6 100.0 3.3

30s 0.1 2.2 71.3 264 2.3 97.7 1000 3.2

Male 40s 0.1 2.9 64.1 32.8 3.1 96.9 100.0 3.3
50s 0.0 3.5 68.6 27.9 3.5 96.5 100.0 3.2

60s 0.0 49 70.2 24.8 49 95.1 100.0 3.2

70+ 0.0 7.3 52.0 40.7 7.3 92.7 100.0 3.3

6~19 0.2 2.5 59.5 37.8 2.7 97.3 100.0 3.4

20s 0.2 0.8 64.6 34.4 0.9 99.1 100.0 3.3

30s 0.0 2.1 66.9 31.0 2.1 97.9 100.0 3.3

Female 40s 0.7 3.1 62.5 33.6 3.9 96.1 100.0 3.3
50s 0.0 3.3 69.4 27.3 3.3 96.7 100.0 3.2

60s 1.2 3.1 742 216 4.2 95.8 100.0 3.2

70+ 0.0 0.0 75.8 24.2 0.0 100.0 100.0 3.2

Entire population 0.2 1.9 61.6 36.3 2.1 97.9 100.0 3.3

Youth Male 0.3 1.7 64.0 34.1 1.9 98.1 100.0 3.3
Female 0.2 2.1 59.1 38.6 2.3 97.7 1000 3.4

Professional/managerial position 0.4 1.4 67.1 31.1 1.8 98.2 1000 3.3

Office job 0.2 1.8 67.5 30.5 2.0 98.0 100.0 3.3

Service/sales 0.2 3.8 68.8 27.1 4.1 95.9 100.0 3.2

Production related position 0.4 3.9 69.2 26.5 4.3 95.7 1000 3.2

Occupation Agriculture/forestry/fishery 0.0 4.6 68.2 27.2 4.6 95.4 100.0 3.2
Unemployed/Other (None/other) | 0.2 2.1 61.5 36.3 2.2 97.8 1000 3.3

(Student) 0.2 1.9 61.7 36.2 2.1 97.9 100.0 3.3

(Housewife) 0.0 2.8 60.2 37.0 2.8 97.2 100.0 3.3

(Unemployed/Other (None/other)) | 0.0 3.2 61.3 35.6 3.2 96.8 100.0 3.3

Gender+Age
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Table 88 Level of help from Al service experience - Education/learning_{Household Member_Q25-3-1)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.2 2.4 61.8 35.6 2.5 97.5 100.0 3.3
(Preschool) 0.0 1.7 59.7 38.7 1.7 98.3 100.0 3.4

(Uneducated) 0.0 0.0 47.0 53.0 0.0 100.0 100.0 3.5

(Elementary school student) 0.2 2.8 62.7 34.3 3.0 97.0 100.0 3.3
(Middle school student) 0.2 1.8 61.3 36.8 1.9 98.1 100.0 3.4

(A regular elementary school graduate) | 0.0 6.7 40.8 52.5 6.7 93.3 1000 35
Middle school graduate 0.5 1.7 589  38.9 2.2 97.8 100.0 3.4

Education (High school student) 0.5 1.7 58.3 39.6 2.2 97.8 100.0 3.4
(A regular middle school graduate) 0.0 3.2 71.7 19.1 3.2 96.8 100.0 3.2
High school graduate 0.2 1.8 65.6 324 2.0 98.0 100.0 3.3

(University student) 0.0 1.1 63.9 35.0 1.1 98.9 1000 3.3

(A regular high school graduate) | 0.5 2.7 67.7  29.1 3.2 96.8 100.0 3.3
University graduate or higher 0.1 2.6 66.8  30.5 2.7 97.3 100.0 3.3
(Graduate student) 0.0 0.0 49.6 504 0.0 100.0 100.0 3.5

(A regular university graduate) | 0.1 2.6 67.0 30.3 2.8 97.2 1000 3.3

Less than KRW 2 million 1.3 2.7 64.3 31.7 4.0 96.0 100.0 3.3
KRW 2 million-Less than 3 million 0.2 3.6 70.5 25.7 3.8 96.2 100.0 3.2

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 0.0 3.0 665 305 30 97.0 1000 33

KRW 4 million-Less than 5 milion | 0.5 3.1 645 319 3.6 964 1000 3.3

KRW 5 million and higher 0.1 1.9 64.0 34.0 2.0 98.0 100.0 3.3

Reglon Dong | 02 22 642 334 24 976 1000 3.3

size Eup/Myeon = 03 28 664 305 31 969 1000 3.3

Seoul | 0.0 42 629 329 42 958 100.0 3.3

Busan | 05 20 672 304 24 976 100.0 3.3

Daegu | 0.0 37 718 245 37 963 1000 3.2

Incheon | 0.0 07 523 470 07 993 100.0 3.5

Gwangiu | 00 1.1 671 318 1.1 989 1000 3.3

Dacjeon = 0.5 35 728 232 40 960 1000 3.2

Usan | 0.0 29 621 350 29 971 1000 3.3

Gyeonggi 0.1 1.0 63.2  35.7 1.1 98.9 1000 3.3

Gangwon = 04 02 69.3 301 0.6 994 1000 3.3

, Chungcheong | 0.5 42 737 216 47 953 1000 3.2
Region

(Chungbuk) 0.0 3.6 63.6  32.8 3.6 96.4 100.0 3.3
(Chungnam) | 0.8 50 81.1 131 58 942 1000 3.1
(Sejong) 0.6 2.8 70.1  26.6 3.4 96.6 100.0 3.2
Jeolla 1.1 3.5 59.2  36.2 4.6 95.4 100.0 3.3
(Jeonbok) 2.4 25 58.2  36.8 5.0 95.0 100.0 3.3
(Jeonnam) 0.0 4.4 60.0 35.6 4.4 95.6 100.0 3.3
Gyeongsang 0.2 2.2 79.3 18.2 2.4 97.6 100.0 3.2
(Gyeongbuk) 0.0 2.1 78.6  19.3 2.1 97.9 100.0 3.2
(Gyeongnam) 0.5 2.4 80.2 16.9 2.9 97.1 100.0 3.1
Jeju 0.0 6.4 33.9 59.6 6.4 93.6 100.0 3.5
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Table 89 Level of help from Al service experience - Living convenience_(Household Member_Q25-3-2)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the living convenience Al service
1 person 0.4 1.0 629 358 1.3 98.7 100.0 3.3

Number of
household 2 persons | 0.2 1.6 621 36.1 1.8 982 1000 3.3
members 3 persons or more | 0.2 1.4 631 354 15 985 1000 3.3
Male | 0.2 1.5 633 350 1.7 983 1000 3.3
Gender

Female 0.2 1.3 62.3 36.3 1.5 985 100.0 3.4

6~19 0.5 2.1 68.9 285 2.6 97.4 1000 3.3

20s 0.0 1.5 65.0 335 1.5 98.5 100.0 3.3

30s 0.1 1.3 60.6 37.9 1.5 98.5 100.0 3.4

Age 40s 0.2 1.4 60.7  37.7 1.6 98.4 1000 3.4
50s 0.2 1.4 61.5 36.9 1.7 98.3 100.0 3.4

60s 0.3 0.8 65.6 334 1.1 98.9 1000 3.3

70+ 0.0 1.4 63.0 355 1.4 98.6  100.0 3.3

6~19 0.3 2.5 67.4 29.7 2.8 97.2 100.0 3.3

20s 0.0 1.7 66.0 323 1.7 98.3 100.0 3.3

30s 0.1 1.3 61.0 375 1.4 98.6 100.0 3.4

Male 40s 0.3 1.5 61.0 37.3 1.7 98.3 100.0 3.4
50s 0.2 1.4 63.5 34.9 1.6 98.4 100.0 3.3

60s 0.0 1.2 66.4 324 1.2 98.8 100.0 3.3

70+ 0.0 2.4 60.8 36.9 2.4 97.6 100.0 3.3

6~19 0.6 1.6 704 273 2.3 97.7 1000 3.2

20s 0.0 1.3 63.8 34.8 1.3 98.7 100.0 3.3

30s 0.2 1.3 60.2 38.3 1.5 98.5 100.0 3.4

Female 40s 0.0 1.3 60.4 38.2 1.4 98.6 100.0 3.4
50s 0.2 1.5 59.4  38.9 1.7 98.3 100.0 3.4

60s 0.6 0.3 64.8 343 0.9 99.1 100.0 3.3

70+ 0.0 0.8 64.6 34.6 0.8 99.2 100.0 3.3

Entire population 0.3 1.8 68.2 29.6 2.1 97.9 100.0 3.3

Youth Male 0.2 1.8 69.1 28.8 2.0 98.0 100.0 3.3
Female 0.4 1.8 67.4 304 2.2 97.8 100.0 3.3

Professional/managerial position 0.0 0.8 58.4  40.8 0.8 99.2 1000 3.4

Office job 0.3 1.5 63.2 35.1 1.7 98.3 100.0 3.3

Service/sales 0.1 1.1 63.8 35.0 1.2 98.8 100.0 3.3

Production related position 0.1 1.2 61.6  37.1 1.3 98.7 100.0 3.4

Occupation Agriculture/forestry/fishery 0.0 2.7 61.7 35.5 2.7 97.3 100.0 3.3
Unemployed/Other (None/other) | 0.2 1.7 62.6 355 2.0 98.0 100.0 3.3

(Student) 0.3 1.9 68.2 29.5 23 97.7 100.0 3.3

(Housewife) 0.2 1.5 56.2 42.2 1.7 98.3 100.0 3.4

(Unemployed/Other (None/other)) | 0.2 1.6 60.6 37.7 1.7 98.3 100.0 3.4

Gender+Age
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Table 89 Level of help from Al service experience - Living convenience_(Household Member_Q25-3-2)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.2 2.1 68.0 29.7 2.3 97.7 100.0 3.3
(Preschool) 0.0 10.5 66.1 234 105 895 100.0 3.1

(Uneducated) 0.0 0.0 43.8 56.2 0.0 100.0 100.0 3.6

(Elementary school student) 0.5 1.6 69.4 285 2.1 97.9 100.0 3.3
(Middle school student) 0.0 2.3 70.9  26.8 2.3 97.7 100.0 3.3

(A regular elementary school graduate) | 0.0 2.0 63.8 34.2 2.0 98.0 100.0 3.3
Middle school graduate 0.6 2.0 61.5 359 2.6 97.4 1000 3.3

Education (High school student) 1.0 2.3 65.1 31.6 3.2 96.8 100.0 3.3
(A regular middle school graduate) 0.0 1.7 56.2  42.1 1.7 98.3 100.0 3.4
High school graduate 0.3 1.5 63.3 349 1.8 98.2 100.0 3.3

(University student) 0.0 1.5 67.4 312 1.5 98.5 100.0 3.3

(A regular high school graduate) & 0.4 1.5 62.4  35.7 1.9 98.1 1000 3.3
University graduate or higher 0.1 1.2 62.0 36.7 1.3 98.7 100.0 3.4
(Graduate student) 0.0 0.0 69.9  30.1 0.0 100.0 100.0 3.3

(A regular university graduate) | 0.1 1.2 62.0 36.7 1.3 98.7 1000 3.4

Less than KRW 2 million 0.4 2.4 60.9 36.3 2.8 97.2 100.0 3.3
KRW 2 million-Less than 3 million 0.0 0.4 65.8 33.8 0.4 99.6 100.0 3.3

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion = 00 1.8 609 373 1.8 982 1000 3.4

KRW 4 million-Less than 5 milion | 03 1.8 63.0 349 21 979 1000 33

KRW 5 million and higher 0.2 1.3 62.9 35.6 1.5 98.5 100.0 3.3

Reglon Dong | 01 1.4 625 359 15 985 1000 3.3

size Eup/Myeon = 07 12 643 339 19 981 1000 3.3

Seoul | 02 25 622 352 26 974 1000 3.3

Busan | 0.1 15 612 372 16 984 1000 3.4

Daegu | 0.0 1.5 646 339 15 985 1000 3.3

Incheon | 0.0 08 542 450 08 992 100.0 3.4

Gwangiu | 00 0.4 647 349 04 996 1000 3.3

Dacjeon = 0.2 2.6 637 336 27 973 1000 3.3

Usan | 02 15 511 472 17 983 100.0 3.5

Gyeonggi | 0.4 13 653 330 16 984 1000 3.3

Gangwon = 00 09 637 354 09 991 1000 3.4

_ Chungcheong | 0.1 12 634 353 13 987 1000 3.3
Region

(Chungbuk) 0.0 0.1 53.2 46.6 0.1 99.9 100.0 35
(Chungnam) 0.1 2.2 716 26.0 2.3 97.7 100.0 3.2
(Sejong) 0.0 1.0 64.3 346 1.0 99.0 100.0 3.3
Jeolla 0.2 0.8 57.9 41.1 1.0 99.0 100.0 3.4
(Jeonbok) 0.3 0.5 58.6  40.7 0.8 99.2 100.0 3.4
(Jeonnam) 0.2 1.1 57.0 41.7 1.3 98.7 100.0 3.4
Gyeongsang 0.0 0.6 66.0 33.4 0.6 99.4 1000 3.3
(Gyeongbuk) 0.0 0.8 71.8 27.4 0.8 99.2 100.0 3.3
(Gyeongnam) 0.0 0.5 62.2 37.2 0.5 99.5 100.0 3.4
Jeju 0.0 2.2 39.2 58.6 2.2 97.8 100.0 3.6
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Table 90 Level of help from Al service experience - Communication/Friendship_(Household Member_Q25-3-3)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have experienced

the Communication/Friendship Al service
1 person 0.7 10.8 724 16.0 11.6 88.4 100.0 3.0

Number of
household 2 persons | 0.3 96 720 181 99 90.1 1000 3.1
members 3 persons or more | 0.3 83 739 176 85 915 1000 3.1
Male | 0.3 85 729 182 88 912 1000 3.1
Gender

Female 0.3 9.1 73.8 16.8 9.4 90.6 100.0 3.1

6~19 0.0 8.4 71.8 19.8 8.4 91.6 100.0 3.1

20s 0.4 7.6 74.0 18.0 8.0 92.0 100.0 3.1

30s 0.2 7.6 73.4 18.8 7.8 92.2 100.0 3.1

Age 40s 0.5 9.3 71.5 18.7 9.7 90.3 100.0 3.1
50s 0.4 8.6 76.4 14.5 9.1 90.9 100.0 3.1

60s 0.3 109 75.4 13.4 11.2 88.8 100.0 3.0

70+ 0.0 15.6 62.5 21.9 15.6 84.4 100.0 3.1

6~19 0.0 8.5 74.7 16.8 8.5 91.5 100.0 3.1

20s 0.4 6.9 73.1 19.6 7.3 92.7 100.0 3.1

30s 0.3 7.5 72.3 19.9 7.8 92.2 1000 3.1

Male 40s 0.3 10.1 71.0 18.5 10.4 89.6 100.0 3.1
50s 0.5 8.7 76.2 14.6 9.2 90.8 100.0 3.1

60s 0.3 9.4 75.3 15.0 9.7 90.3 100.0 3.1

70+ 0.0 10.6 615 27.9 10.6 89.4 100.0 3.2

6~19 0.0 8.2 68.5 23.3 8.2 91.8 100.0 3.2

20s 0.5 8.3 74.8 16.5 8.7 91.3 100.0 3.1

30s 0.1 7.8 74.5 17.6 7.8 92.2 100.0 3.1

Female 40s 0.7 8.3 72.1 18.9 9.0 91.0 100.0 3.1
50s 0.3 8.5 76.6 14.5 8.9 91.1 100.0 3.1

60s 0.2 12.6  75.5 11.6 129 87.1 100.0 3.0

70+ 0.0 22.9 64.0 13.1 22.9 77.1  100.0 2.9

Entire population 0.1 7.5 73.9 18.5 7.6 92.4 100.0 3.1

Youth Male 0.0 6.2 76.8 17.1 6.2 93.8 100.0 3.1
Female 0.3 9.0 70.6  20.2 9.2 90.8 100.0 3.1

Professional/managerial position 0.4 8.0 73.6 18.0 8.4 91.6 100.0 3.1

Office job 0.2 8.7 73.3 17.8 8.9 91.1 100.0 3.1

Service/sales 0.4 8.4 75.0 16.2 8.8 91.2 100.0 3.1

Production related position 1.0 11.4 73.0 146 12.4 87.6 100.0 3.0

Occupation Agriculture/forestry/fishery 0.0 1.4 694 19.2 114 886 100.0 3.1
Unemployed/Other (None/other) | 0.1 8.6 71.6  19.6 8.7 91.3 100.0 3.1

(Student) 0.0 7.1 74.6 18.4 7.1 92.9 100.0 3.1

(Housewife) 0.3 12.3 70.9 16.6 12.6 87.4 100.0 3.0

(Unemployed/Other (None/other)) | 0.0 7.2 61.8  31.1 7.2 92.8 1000 3.2

Gender+Age
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Table 90 Level of help from Al service experience - Communication/Friendship_(Household Member_Q25-3-3)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.0 6.9 69.4  23.7 6.9 93.1 100.0 3.2
(Preschool) 0.0 0.0 86.2 13.8 0.0 100.0 100.0 3.1

(Uneducated) 0.0 0.0 48.1 519 0.0 100.0 100.0 3.5

(Elementary school student) 0.0 4.4 65.8 29.8 4.4 95.6 100.0 3.3
(Middle school student) 0.0 9.0 72.0 19.0 9.0 91.0 100.0 3.1

(A regular elementary school graduate) | 0.0 8.3 70.5  21.2 8.3 91.7 100.0 3.1
Middle school graduate 0.1 123 721 15.5 125 87.5 100.0 3.0

Education (High school student) 0.0 11.1 71.6 17.3 11.1 88.9 100.0 3.1
(A regular middle school graduate) 0.6 16.3 73.8 9.4 16.9 83.1 100.0 2.9
High school graduate 0.3 8.7 75.5 15.4 9.1 90.9 100.0 3.1

(University student) 0.0 5.6 78.1 16.3 5.6 94.4 1000 3.1

(A regular high school graduate) | 0.5 9.8 747 151 102 89.8 100.0 3.0
University graduate or higher 0.4 8.7 72.6 18.3 9.1 90.9 100.0 3.1
(Graduate student) 0.0 0.0 60.0 40.0 0.0 100.0 1000 34

(A regular university graduate) | 0.4 8.8 72.7 182 9.1 90.9 100.0 3.1

Less than KRW 2 million 0.7 12.8 71.6 14.9 13.5 86.5 100.0 3.0
KRW 2 million-Less than 3 million 0.6 12.0 69.0 18.4 12.6 87.4 100.0 3.1

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion = 0.4 108 657 231 112 888 100.0 3.1

KRW 4 million-Less than 5 milion | 02 99 71.9 180 101 89.9 100.0 3.1

KRW 5 million and higher = 0.3 7.8 755 164 81 919 1000 3.1

Reglon Dong = 03 92 732 173 95 905 1000 3.1

size Eup/Myeon = 0.4 61 744 191 65 935 1000 3.1

Seoul | 02 111 680 207 113 887 1000 3.1

Busan | 0.0 120 664 216 120 880 100.0 3.1

Daegu | 0.0 109 766 125 109 89.1 1000 3.0

Incheon | 0.5 106 767 122 111 889 100.0 3.0

Gwangiu = 03 27 794 176 30 970 1000 3.1

Dagjeon = 1.3 130 771 86 143 857 1000 2.9

Usan | 0.0 152 677 17.0 152 848 100.0 3.0

Gyeonggi | 0.1 68 798 134 68 932 1000 3.1

Gangwon = 09 3.8 695 258 47 953 1000 3.2

_ Chungcheong | 1.0 9.4 676 220 104 89.6 100.0 3.1
Region

(Chungbuk) 2.3 12.2 461 395 144 856 100.0 3.2
(Chungnam) 0.4 8.1 80.8  10.7 8.5 91.5 100.0 3.0
(Sejong) 0.0 6.4 64.5 29.0 6.4 93.6 100.0 3.2
Jeolla 0.7 5.5 67.6  26.1 6.2 93.8 100.0 3.2
(Jeonbok) 0.2 5.4 73.1 21.2 5.6 94.4 100.0 3.2
(Jeonnam) 1.6 5.6 59.0 33.8 7.2 92.8 100.0 3.3
Gyeongsang 0.8 7.0 709 213 7.8 92.2 1000 3.1
(Gyeongbuk) 1.6 148 689 147 164 83.6 1000 3.0
(Gyeongnam) 0.4 2.5 72.0 25.1 2.9 97.1 100.0 3.2
Jeju 0.0 135 557 308 135 865 100.0 3.2
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Table 91| Level of help from Al service experience - Media_(Household Member_Q25-3-4)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the media Al service
1 person 0.0 3.8 73.1 23.1 3.8 96.2 100.0 3.2

Number of
household 2 persons | 0.2 49 722 228 51 949 1000 3.2
members 3 persons or more | 0.0 44 706 250 44 956 100.0 3.2
Male | 0.1 50 705 245 50 950 1000 3.2
Gender

Female 0.0 3.9 71.8 242 4.0 96.0 100.0 3.2

6~19 0.0 2.5 69.1 28.5 2.5 97.5 100.0 3.3

20s 0.0 3.8 70.4 25.8 3.8 96.2 100.0 3.2

30s 0.2 4.7 70.7 24.4 49 95.1 100.0 3.2

Age 40s 0.0 5.3 70.4 243 5.3 94.7 1000 3.2
50s 0.0 6.4 73.3 204 6.4 93.6 100.0 3.1

60s 0.0 3.7 77.0 19.3 3.7 96.3 100.0 3.2

70+ 0.0 3.0 70.8 26.2 3.0 97.0 100.0 3.2

6~19 0.0 1.7 71.5 26.8 1.7 98.3 100.0 3.3

20s 0.0 5.0 69.0 26.0 5.0 95.0 100.0 3.2

30s 0.3 4.6 724 227 4.8 95.2 1000 3.2

Male 40s 0.0 5.3 68.6 26.1 5.3 94.7 100.0 3.2
50s 0.0 8.4 71.1 20.5 8.4 91.6 100.0 3.1

60s 0.0 4.4 74.7 20.9 4.4 95.6 100.0 3.2

70+ 0.0 4.8 60.8 344 4.8 95.2 100.0 3.3

6~19 0.0 3.3 66.7  30.0 3.3 96.7 100.0 3.3

20s 0.0 2.6 71.8 25.6 2.6 97.4 100.0 3.2

30s 0.2 4.8 68.7 26.3 5.0 95.0 100.0 3.2

Female 40s 0.0 5.3 72.2 22.6 5.3 94.7 100.0 3.2
50s 0.0 4.2 75.6  20.2 4.2 95.8 100.0 3.2

60s 0.0 2.8 79.7 17.5 2.8 97.2 1000 3.2

70+ 0.0 0.0 87.1 12.9 0.0 100.0 100.0 3.1

Entire population 0.0 2.6 70.3 27.1 2.6 97.4 100.0 3.3

Youth Male 0.0 2.4 716  26.0 2.4 97.6 100.0 3.2
Female 0.0 2.7 69.0 283 2.7 97.3 100.0 3.3

Professional/managerial position 0.2 6.0 65.8  28.1 6.1 93.9 1000 3.2

Office job 0.1 4.7 72.6 22.6 48 95.2 100.0 3.2

Service/sales 0.0 48 72.8 225 48 95.2 100.0 3.2

Production related position 0.0 6.6 69.3  24.1 6.6 93.4 1000 3.2

Occupation Agriculture/forestry/fishery 0.0 7.1 70.1 228 7.1 92.9 100.0 3.2
Unemployed/Other (None/other) | 0.0 3.2 69.2 27.6 3.2 96.8 100.0 3.2

(Student) 0.0 2.5 69.3 28.3 2.5 97.5 100.0 3.3

(Housewife) 0.1 4.8 72.8 22.3 49 95.1 100.0 3.2

(Unemployed/Other (None/other)) | 0.0 5.0 61.2 33.9 5.0 95.0 100.0 3.3

Gender+Age
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Table 91| Level of help from Al service experience - Media_(Household Member_Q25-3-4)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.0 1.5 68.2 30.3 1.5 98,5 100.0 3.3
(Preschool) 0.0 0.0 40.4 59.6 0.0 100.0 100.0 3.6

(Uneducated) 0.0 0.0 100.0 0.0 0.0 100.0 100.0 3.0

(Elementary school student) 0.0 0.7 64.8 345 0.7 99.3 100.0 3.3
(Middle school student) 0.0 2.2 69.4 28.4 2.2 97.8 100.0 3.3

(A regular elementary school graduate) | 0.0 2.0 89.3 8.7 2.0 98.0 100.0 3.1
Middle school graduate 0.0 3.7 73.5 228 3.7 96.3 100.0 3.2

Education (High school student) 0.0 3.3 71.8 24.9 3.3 96.7 100.0 3.2
(A regular middle school graduate) 0.0 6.5 85.7 7.8 6.5 93.5 100.0 3.0
High school graduate 0.0 4.1 72.3  23.6 4.1 95.9 1000 3.2

(University student) 0.0 2.8 69.5 27.8 2.8 97.2 100.0 3.3

(A regular high school graduate) | 0.0 5.0 73.9 211 5.0 95.0 100.0 3.2
University graduate or higher 0.1 5.0 70.7 242 5.1 949 100.0 3.2
(Graduate student) 0.0 0.0 59.4  40.6 0.0 100.0 1000 34

(A regular university graduate) | 0.1 5.0 70.8  24.1 5.1 949 1000 3.2

Less than KRW 2 million 0.0 0.6 80.0 19.4 0.6 99.4 100.0 3.2
KRW 2 million-Less than 3 million 0.0 6.1 72.2 21.6 6.1 93.9 100.0 3.2

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 0.1 46 651 303 46 954 100.0 3.3

KRW 4 million-Less than 5 milion | 0.0 50 713 237 50 950 100.0 3.2

KRW 5 million and higher 0.1 4.3 719 2338 4.4 95.6 100.0 3.2

Reglon Dong | 01 46 707 247 46 954 1000 3.2

size Eup/Myeon = 0.1 38 743 218 39 961 1000 3.2

Seoul | 0.1 56 712 231 57 943 1000 3.2

Busan | 0.0 7.5 701 224 75 925 100.0 3.2

Daegu | 0.0 28 614 358 28 972 1000 3.3

Incheon | 0.0 27 666 307 27 973 100.0 3.3

Gwangiu | 00 03 718 279 03 997 1000 3.3

Dasjeon | 0.0 42 776 182 42 958 100.0 3.1

Usan | 03 95 741 161 98 90.2 100.0 3.1

Gyeonggi | 0.0 29 765 206 29 971 1000 3.2

Gangwon | 00 22 747 231 22 978 1000 3.2

_ Chungcheong | 0.0 87 578 335 87 913 1000 3.3
Region

(Chungbuk) 0.0 9.5 57.8  32.6 9.5 90.5 100.0 3.2
(Chungnam) 0.0 9.2 57.0 338 9.2 90.8 100.0 3.3
(Sejong) 0.0 3.8 61.2 35.0 3.8 96.2 100.0 3.3
Jeolla 0.1 6.0 64.2 29.7 6.1 93.9 100.0 3.2
(Jeonbok) 0.0 6.6 69.9 235 6.6 93.4 100.0 3.2
(Jeonnam) 0.3 5.0 55.6  39.1 5.3 94.7 100.0 3.3
Gyeongsang 0.0 5.4 68.0 26.7 5.4 946 100.0 3.2
(Gyeongbuk) 0.0 7.4 72.8  19.7 7.4 92.6 100.0 3.1
(Gyeongnam) 0.0 4.4 65.7 29.9 4.4 95.6 100.0 3.3
Jeju 6.8 6.5 56.8 299 133 86.7 100.0 3.1
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Table 92| Level of help from Al service experience - Finance_(Household Member_Q25-3-5)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the finance Al service
1 person 0.0 7.9 649 27.2 7.9 92.1 1000 3.2

Number of
household 2 persons | 0.2 73 642 283 75 925 1000 3.2
members 3 persons or more | 0.3 62 632 302 6.6 934 1000 3.2
Male | 0.4 6.4 634 299 67 933 1000 3.2
Gender

Female 0.1 7.0 63.9 289 7.2 92.8 100.0 3.2

6~19 0.0 10.7 67.3 220 10.7 89.3 100.0 3.1

20s 0.5 6.2 68.2 25.1 6.7 93.3 100.0 3.2

30s 0.2 5.8 62.7 31.3 6.0 94.0 100.0 3.3

Age 40s 0.2 6.5 609 324 6.7 93.3 100.0 3.3
50s 0.3 7.1 62.5 30.1 7.4 92.6 100.0 3.2

60s 0.4 7.1 66.4  26.0 7.6 92.4 1000 3.2

70+ 0.0 8.3 64.5 27.2 8.3 91.7 100.0 3.2

6~19 0.0 10.0 76.2 13.8 10.0 90.0 100.0 3.0

20s 1.0 5.3 70.0 23.7 6.3 93.7 1000 3.2

30s 0.3 5.9 62.8 31.0 6.2 93.8 100.0 3.2

Male 40s 0.2 5.9 60.4 335 6.1 93.9 100.0 3.3
50s 0.5 6.7 61.7 31.1 7.2 92.8 100.0 3.2

60s 0.1 7.6 65.3 27.0 7.7 92.3 100.0 3.2

70+ 0.0 8.2 56.4  35.3 8.2 91.8 100.0 3.3

6~19 0.0 11.5 57.6 31.0 11.5 885 100.0 3.2

20s 0.0 7.1 66.5 26.4 7.1 92.9 100.0 3.2

30s 0.1 5.7 62.5 31.6 5.8 94.2 100.0 3.3

Female 40s 0.2 7.3 61.5 31.0 7.5 92.5 100.0 3.2
50s 0.0 7.7 64.0 283 7.7 92.3 1000 3.2

60s 1.0 6.4 68.1 24.6 7.3 92.7 1000 3.2

70+ 0.0 8.4 76.5 15.1 8.4 91.6 100.0 3.1

Entire population 0.0 8.5 70.9 20.6 8.5 91.5 100.0 3.1

Youth Male 0.0 8.0 76.6 15.4 8.0 92.0 100.0 3.1
Female 0.0 9.0 65.6 254 9.0 91.0 100.0 3.2

Professional/managerial position 0.3 6.0 59.8  33.9 6.3 93.7 1000 3.3

Office job 0.2 5.6 62.6 31.6 5.9 94.1 100.0 3.3

Service/sales 0.1 7.5 65.1 27.3 7.6 92.4 100.0 3.2

Production related position 1.1 6.3 58.8  33.9 7.4 92.6 100.0 3.3

Occupation Agriculture/forestry/fishery 0.6 113 527 354 119 881 1000 3.2
Unemployed/Other (None/other) | 0.2 7.7 67.7 245 7.8 92.2 1000 3.2

(Student) 0.0 8.8 68.8 225 8.8 91.2 100.0 3.1

(Housewife) 0.4 7.4 66.3 25.8 7.8 92.2 100.0 3.2

(Unemployed/Other (None/other)) | 0.0 5.6 68.2  26.1 5.6 94.4 1000 3.2

Gender+Age
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Table 92| Level of help from Al service experience - Finance_(Household Member_Q25-3-5)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.0 9.9 69.3  20.7 9.9 90.1 100.0 3.1
(Preschool) 0.0 0.0 100.0 0.0 0.0 100.0 100.0 3.0

(Uneducated) 0.0 0.0 100.0 0.0 0.0 100.0 100.0 3.0

(Elementary school student) 0.0 17.9 50.7 31.4 179 82.1 100.0 3.1
(Middle school student) 0.0 3.4 84.1 12.6 3.4 96.6 100.0 3.1

(A regular elementary school graduate) | 0.0 105 679 216 105 89.5 100.0 3.1
Middle school graduate 0.0 9.7 73.4  16.9 9.7 90.3 100.0 3.1

Education (High school student) 0.0 11.0 71.8 17.1 11.0 89.0 100.0 3.1
(A regular middle school graduate) 0.0 7.4 76.1 16.5 7.4 92.6 100.0 3.1
High school graduate 0.1 6.5 640 294 6.5 93,5 100.0 3.2

(University student) 0.0 7.2 69.0 238 7.2 92.8 100.0 3.2

(A regular high school graduate) | 0.1 6.3 629 30.7 6.4 93.6 100.0 3.2
University graduate or higher 0.4 6.6 63.0 30.1 6.9 93.1 100.0 3.2
(Graduate student) 0.0 0.0 56.0 44.0 0.0 100.0 1000 34

(A regular university graduate) | 0.4 6.6 63.0 30.1 6.9 93.1 1000 3.2

Less than KRW 2 million 0.0 10.7 64.3 25.1 10.7 89.3 100.0 3.1
KRW 2 million-Less than 3 million 0.0 8.2 66.3 25.6 8.2 91.8 100.0 3.2

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 02 82 661 255 83 917 100.0 3.2

KRW 4 million-Less than 5 milion | 0.5 7.2 654 269 7.7 923 1000 3.2

KRW 5 million and higher 0.3 6.0 62.5 31.2 6.3 93.7 1000 3.3

Reglon Dong | 03 66 627 305 69 931 1000 3.2

size Eup/Myeon = 00 7.4 702 225 7.4 926 1000 3.2

Seoul | 0.3 61 602 334 64 936 1000 3.3

Busan | 0.0 69 706 224 69 931 100.0 3.2

Daegu | 0.0 7.1 811 119 71 929 1000 3.1

Incheon | 0.0 3.4 599 368 3.4 966 100.0 3.3

Gwangiu | 00 20 792 188 20 980 1000 3.2

Dacjeon | 0.8 142 606 243 150 850 100.0 3.1

Usan | 0.0 7.4 742 184 74 926 1000 3.1

Gyeonggi | 0.4 56 604 336 60 940 1000 3.3

Gangwon 0.8 5.1 65.5 28.6 5.9 941 1000 3.2

, Chungcheong = 0.9 166 602 222 176 824 1000 3.0
Region

(Chungbuk) 1.9 195 516 27.0 214 786 100.0 3.0
(Chungnam) 0.0 150 67.0 18.0 150 850 100.0 3.0
(Sejong) 3.0 13.7 547 286 167 83.3 100.0 3.1
Jeolla 0.0 5.6 629 315 5.6 94.4 100.0 3.3
(Jeonbok) 0.0 8.5 64.2 273 8.5 91.5 100.0 3.2
(Jeonnam) 0.0 2.3 61.4 36.2 2.3 97.7 100.0 3.3
Gyeongsang 0.0 7.6 67.4 249 7.6 92.4 1000 3.2
(Gyeongbuk) 0.0 6.7 65.8 275 6.7 93.3 100.0 3.2
(Gyeongnam) 0.0 8.5 69.0 224 8.5 91.56 100.0 3.1
Jeju 0.0 138 665 19.6 13.8 86.2 100.0 3.1
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Table 93 Level of help from Al service experience - Transportation_(Household Member_Q25-3-6)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the traffic Al service
1 person 0.1 2.9 54.1 42.9 3.0 97.0 100.0 3.4

Number of
household 2 persons | 0.1 20 607 371 21 979 1000 3.4
members 3 persons or more | 0.0 2.1 60.7 372 2.1 97.9 1000 3.4
Male | 0.1 21 604 374 22 978 1000 3.4
Gender

Female 0.1 2.1 59.7  38.1 2.2 97.8 100.0 3.4

6~19 0.0 9.1 69.0 220 9.1 90.9 100.0 3.1

20s 0.0 2.1 58.4 39.6 2.1 97.9 100.0 3.4

30s 0.0 2.2 59.4 38.4 2.2 97.8 100.0 3.4

Age 40s 0.0 2.0 58.4  39.6 2.0 98.0 100.0 3.4
50s 0.0 2.0 61.7 36.3 2.0 98.0 100.0 3.3

60s 0.2 1.9 65.1 32.8 2.1 97.9 1000 3.3

70+ 0.8 0.9 52.1 46.2 1.7 98.3 100.0 3.4

6~19 0.0 15.2 70.1 14.7 15.2 84.8 100.0 3.0

20s 0.0 2.4 55.7 419 2.4 97.6 100.0 3.4

30s 0.1 1.7 60.2 38.0 1.7 98.3 100.0 3.4

Male 40s 0.0 2.1 58.6 39.3 2.1 97.9 100.0 3.4
50s 0.0 1.9 61.8 36.2 2.0 98.0 100.0 3.3

60s 0.1 1.9 65.3 32.7 2.0 98.0 100.0 3.3

70+ 0.8 1.3 58.7 39.2 2.1 97.9 1000 3.4

6~19 0.0 3.0 679 29.2 3.0 97.0 100.0 3.3

20s 0.0 1.6 62.4 36.0 1.6 98.4 100.0 3.3

30s 0.0 3.1 58.0 38.9 3.1 96.9 100.0 3.4

Female 40s 0.0 1.9 58.1 40.1 1.9 98.1 100.0 3.4
50s 0.0 2.1 61.5 36.5 2.1 97.9 1000 3.3

60s 0.4 2.0 64.7 329 2.4 97.6 100.0 3.3

70+ 0.9 0.0 38.5 60.6 0.9 99.1 100.0 3.6

Entire population 0.0 45 64.1 31.3 4.5 95.5 100.0 3.3

Youth Male 0.0 6.4 60.4  33.2 6.4 93.6 100.0 3.3
Female 0.0 2.2 68.7  29.1 2.2 97.8 100.0 3.3

Professional/managerial position 0.0 3.2 47.1 49.7 3.2 96.8 100.0 3.5

Office job 0.0 1.8 60.4 37.8 1.8 98.2 100.0 3.4

Service/sales 0.1 2.1 62.9 35.0 2.2 97.8 100.0 3.3

Production related position 0.2 1.7 60.4  37.7 1.9 98.1 100.0 3.4

Occupation Agriculture/forestry/fishery 0.0 0.7 57.5 41.8 0.7 99.3 100.0 3.4
Unemployed/Other (None/other) | 0.1 3.0 59.2 377 3.1 96.9 1000 3.3

(Student) 0.0 4.1 63.7 32.2 4.1 95.9 100.0 3.3

(Housewife) 0.2 2.6 54.7 425 2.8 97.2 100.0 3.4

(Unemployed/Other (None/other)) | 0.0 2.6 64.1 33.2 2.6 97.4 1000 3.3

Gender+Age
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Table 93 Level of help from Al service experience - Transportation_(Household Member_Q25-3-6)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 0.0 8.1 649 270 8.1 91.9 1000 3.2
(Preschool) 0.0 0.0 100.0 0.0 0.0 100.0 100.0 3.0

(Uneducated) 0.0 0.0 59.1 409 0.0 100.0 1000 34

(Elementary school student) 0.0 13.6 79.0 7.4 13.6 86.4 100.0 2.9
(Middle school student) 0.0 11.0 658 232 11.0 89.0 100.0 3.

(A regular elementary school graduate) | 0.0 1.5 49.3 493 1.5 98.5 1000 3.5
Middle school graduate 0.6 3.3 59.4  36.7 3.9 96.1 100.0 3.3

Education (High school student) 0.0 7.5 64.5 28.0 7.5 92.5 100.0 3.2
(A regular middle school graduate) 0.9 0.7 56.2  42.2 1.7 98.3 100.0 3.4
High school graduate 0.2 1.5 61.3 37.0 1.7 98.3 100.0 3.4

(University student) 0.0 0.7 62.6  36.8 0.7 99.3 100.0 3.4

(A regular high school graduate) | 0.2 1.6 61.2 37.1 1.8 98.2 1000 3.4
University graduate or higher 0.0 2.2 59.7  38.1 2.2 97.8 100.0 3.4
(Graduate student) 0.0 0.0 329 67.1 0.0 100.0 100.0 3.7

(A regular university graduate) | 0.0 2.2 59.7 38.0 2.3 97.7 1000 3.4

Less than KRW 2 million 1.9 2.7 50.5 44.8 4.6 95.4 100.0 3.4
KRW 2 million-Less than 3 million 0.0 2.1 54.6 43.3 2.1 97.9 100.0 3.4

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 0.0 2.3 589 388 23 977 1000 3.4

KRW 4 million-Less than 5 milion | 0.1 2.0 61.6 363 21 97.9 1000 33

KRW 5 million and higher 0.0 2.1 60.7  37.1 2.1 97.9 1000 3.4

Reglon Dong = 01 22 601 376 22 978 1000 3.4

size Eup/Myeon = 0.1 1.8 604 377 19 981 1000 3.4

Seoul | 0.0 39 642 319 39 961 1000 3.3

Busan | 0.0 32 668 299 32 968 100.0 3.3

Daegu | 0.0 10 642 348 10 990 1000 3.3

Incheon | 0.3 1.9 575 403 22 978 100.0 3.4

Gwangiu = 00 1.3 545 443 13 987 1000 3.4

Dagjeon = 0.0 3.6 618 346 36 964 1000 3.3

Usan | 00 1.3 582 406 13 987 1000 3.4

Gyeonggi 0.1 1.3 60.8 37.8 1.4 98.6 100.0 3.4

Gangwon 0.0 1.1 649 34.0 1.1 98.9 100.0 3.3

, Chungcheong | 0.0 25 591 383 26 974 1000 3.4
Region

(Chungbuk) | 0.1 09 515 475 1.1 989 1000 35
(Chungnam) | 0.0 43 636 321 43 957 1000 33
(Sejong) | 0.0 00 665 335 0.0 100.0 100.0 3.3
Jeolla | 0.1 23 501 475 24 976 1000 35
(Jeonbok) | 0.0 1.5 478 507 15 985 100.0 3.5
(Jeonnam) | 0.2 32 524 443 33 967 1000 3.4
Gyeongsang 0.0 1.1 59.6 39.3 1.1 98.9 100.0 3.4
(Gyeongbuk) | 0.0 1.7 431 55.1 1.7 983 1000 3.5
(Gyeongnam) | 0.0 08 688 304 08 992 1000 33
Jeju | 0.0 00 177 823 0.0 1000 100.0 3.8
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Table 94| Level of help from Al service experience - Healthcare_(Household Member_Q25-3-7)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Persons aged 6 or older who have

experienced the health care Al service
1 person 0.2 3.0 720 247 3.3 96.7 100.0 3.2

Number of
household 2 persons | 0.2 40 715 243 42 958 1000 3.2
members 3 persons or more | 0.1 34 736 229 35 965 1000 3.2
Male | 0.1 38 733 228 39 961 1000 3.2
Gender

Female 0.2 3.1 725 242 3.3 96.7 100.0 3.2

6~19 1.0 2.0 79.2 17.8 3.0 97.0 100.0 3.1

20s 0.0 2.4 71.2 26.3 2.4 97.6  100.0 3.2

30s 0.0 4.2 70.0 25.7 4.2 95.8 100.0 3.2

Age 40s 0.2 3.6 745 218 3.7 96.3 100.0 3.2
50s 0.0 3.2 73.3 234 3.2 96.8 100.0 3.2

60s 0.5 4.7 75.5 19.3 5.2 94.8 100.0 3.1

70+ 0.8 3.8 77.5 17.9 46 95.4 100.0 3.1

6~19 0.0 2.9 77.1 20.0 2.9 97.1  100.0 3.2

20s 0.0 2.2 73.1 24.8 2.2 97.8 100.0 3.2

30s 0.1 4.8 70.2 249 4.9 95.1 100.0 3.2

Male 40s 0.0 4.4 74.7 20.9 4.4 95.6 100.0 3.2
50s 0.0 3.4 74.2 22.4 3.4 96.6 100.0 3.2

60s 0.5 3.8 77.7 18.1 43 95.7 100.0 3.1

70+ 1.7 4.3 69.8 24.2 6.0 94.0 1000 3.2

6~19 2.0 1.0 81.5 15.5 3.1 96.9 100.0 3.1

20s 0.0 2.7 69.3 28.0 2.7 97.3 100.0 3.3

30s 0.0 3.4 69.8 26.9 3.4 96.6 100.0 3.2

Female 40s 0.4 2.5 74.2 22.9 2.9 97.1  100.0 3.2
50s 0.0 3.0 722 248 3.0 97.0 1000 3.2

60s 0.6 5.8 729  20.7 6.4 93.6 100.0 3.1

70+ 0.0 3.3 84.5 12.1 3.3 96.7 100.0 3.1

Entire population 0.3 1.7 73.5 24.6 2.0 98.0 100.0 3.2

Youth Male 0.0 2.6 69.0 284 2.6 97.4 1000 3.3
Female 0.6 0.6 78.2  20.6 1.3 98.7 100.0 3.2

Professional/managerial position 0.0 5.6 65.8  28.7 5.6 944 1000 3.2

Office job 0.1 2.6 73.0 24.3 2.7 97.3 100.0 3.2

Service/sales 0.1 4.4 72.7 22.7 4.5 95.5 100.0 3.2

Production related position 0.4 4.0 719 237 4.4 95.6 100.0 3.2

Occupation Agriculture/forestry/fishery 0.0 7.5 67.3 25.2 7.5 92,5 100.0 3.2
Unemployed/Other (None/other) | 0.3 2.7 753 217 3.1 96.9 100.0 3.2

(Student) 0.3 1.8 73.4 245 2.1 97.9 100.0 3.2

(Housewife) 0.4 3.9 78.8 16.9 43 95.7 100.0 3.1

(Unemployed/Other (None/other)) | 0.0 2.4 71.1 265 2.4 97.6 100.0 3.2

Gender+Age
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Table 94| Level of help from Al service experience - Healthcare_(Household Member_Q25-3-7)

(Unit : %)
BASE: Persons aged 6 or older who have Never Not Helpful Very ® ® Total Average
experienced the Al service in the applicable helpful helpful helpful Not Helpful (points)

area

PERIOD: Within the last 1 year helpful

Elementary school graduate or lower 1.4 1.6 77.2 19.8 3.0 97.0 100.0 3.2
(Preschool) 0.0 0.0 100.0 0.0 0.0 100.0 100.0 3.0

(Uneducated) 0.0 0.0 35.0 65.0 0.0 100.0 100.0 3.7

(Elementary school student) 5.6 0.0 94.4 0.0 5.6 94.4 100.0 2.9
(Middle school student) 0.0 4.5 824 13.0 4.5 95.5 100.0 3.1

(A regular elementary school graduate) | 0.0 1.0 67.0 31.9 1.0 99.0 100.0 3.3
Middle school graduate 0.0 1.5 725 26.0 1.5 98.5 100.0 3.2

Education (High school student) 0.0 0.0 71.0 29.0 0.0 100.0 100.0 3.3
(A regular middle school graduate) 0.0 3.0 73.9  23.1 3.0 97.0 100.0 3.2
High school graduate 0.3 3.7 745 215 4.0 96.0 100.0 3.2

(University student) 0.0 1.8 73.2  25.0 1.8 98.2 1000 3.2

(A regular high school graduate) & 0.4 4.3 749  20.4 4.7 95.3 100.0 3.2
University graduate or higher 0.1 3.5 72.1 24.3 3.6 96.4 100.0 3.2
(Graduate student) 0.0 0.0 44.0 56.0 0.0 100.0 100.0 3.6

(A regular university graduate) | 0.1 3.5 72.2 242 3.6 96.4 100.0 3.2

Less than KRW 2 million 2.6 8.5 71.4 17.6 11.0 89.0 100.0 3.0
KRW 2 million-Less than 3 million 0.0 2.4 77.9 19.7 2.4 97.6  100.0 3.2

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 03 47 70.2 248 50 950 100.0 3.2

KRW 4 million-Less than 5 milion | 0.1 53 767 179 54 946 100.0 3.1

KRW 5 million and higher 0.1 2.7 72.1 25.1 2.8 97.2 1000 3.2

Reglon Dong | 02 38 718 242 40 960 1000 3.2

size Eup/Myeon = 0.1 16 791 191 18 982 1000 3.2

Seoul | 0.1 41 700 258 43 957 1000 3.2

Busan | 0.0 66 787 147 66 934 1000 3.1

Daegu | 0.0 34 774 192 34 966 1000 3.2

Incheon | 0.3 39 759 19.9 42 958 100.0 3.2

Gwangiu | 03 37 758 201 41 959 1000 3.2

Dacjeon = 0.5 3.8 686 271 43 957 1000 3.2

Usan | 00 7.3 809 117 7.3 927 100.0 3.0

Gyeonggi | 0.3 2.6 746 226 29 971 1000 3.2

Gangwon 0.0 2.1 86.7 11.2 2.1 97.9 100.0 3.1

, Chungcheong | 0.0 53 669 27.8 53 947 1000 3.2
Region

(Chungbuk) 0.0 3.3 60.3 36.4 3.3 96.7 100.0 3.3
(Chungnam) 0.0 6.9 71.2 219 6.9 93.1 100.0 3.2
(Sejong) 0.0 2.3 68.4 293 2.3 97.7 100.0 3.3
Jeolla 0.0 2.9 67.7 295 2.9 97.1 100.0 3.3
(Jeonbok) 0.0 3.6 67.8 28.6 3.6 96.4 100.0 3.3
(Jeonnam) 0.0 2.3 67.6  30.1 2.3 97.7 100.0 3.3
Gyeongsang 0.0 2.8 66.3  30.9 2.8 97.2 1000 3.3
(Gyeongbuk) | 0.0 25 477 498 25 975 1000 35
(Gyeongnam) 0.0 3.1 88.7 8.2 3.1 96.9 100.0 3.1
Jeju 0.0 1.3 80.6 18.1 1.3 98.7 100.0 3.2
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Table 95 Necessity of Al Services in Daily Life - Education/Learning_{Household Member_Q25-4-1)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons aged 6 or older who have
not experienced the education/learning Al 27.7 72.3 100.0
service
Number of 1 person 36.2 63.8 100.0
household 2 persons 32.2 67.8 100.0
members 3 persons or more 25.2 74.8 100.0
Gender Male 27.1 72.9 100.0
Female 28.4 71.6 100.0
6~19 14.0 86.0 100.0
20s 26.4 73.6 100.0
30s 24.4 75.6 100.0
Age 40s 24.5 75.5 100.0
50s 31.8 68.2 100.0
60s 38.7 61.3 100.0
70+ 50.2 49.8 100.0
6~19 15.7 84.3 100.0
20s 26.0 74.0 100.0
30s 24.6 75.4 100.0
Male 40s 24.1 75.9 100.0
50s 29.7 70.3 100.0
60s 36.6 63.4 100.0
70+ 46.5 53.5 100.0
Gender+Age 6-19 12.1 87.9 100.0
20s 26.9 73.1 100.0
30s 24.2 75.8 100.0
Female 40s 24.9 75.1 100.0
50s 34.0 66.0 100.0
60s 41.3 58.7 100.0
70+ 56.0 44.0 100.0
Entire population 18.8 81.2 100.0
Youth Male 19.4 80.6 100.0
Female 18.1 81.9 100.0
Professional/managerial position 23.2 76.8 100.0
Office job 23.4 76.6 100.0
Service/sales 32.8 67.2 100.0
Production related position 32.8 67.2 100.0
Occupation Agriculture/forestry/fishery 46.3 53.7 100.0
Unemployed/Other (None/other) 25.1 74.9 100.0
(Student) 17.3 82.7 100.0
(Housewife) 30.3 69.7 100.0
(Unemployed/Other (None/other)) 39.8 60.2 100.0
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Table 95 Necessity of Al Services in Daily Life - Education/Learning_{Household Member_Q25-4-1)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 17.1 82.9 100.0
(Preschool) 21.5 78.5 100.0
(Uneducated) 54.5 455 100.0
(Elementary school student) 8.9 91.1 100.0
(Middle school student) 14.4 85.6 100.0
(A regular elementary school graduate) 51.2 48.8 100.0
Middle school graduate 24.5 75.5 100.0
Education (High school student) 14.6 85.4 100.0
(A regular middle school graduate) 49.0 51.0 100.0
High school graduate 34.1 65.9 100.0
(University student) 23.7 76.3 100.0
(A regular high school graduate) 36.4 63.6 100.0
University graduate or higher 25.6 74.4 100.0
(Graduate student) 18.8 81.2 100.0
(A regular university graduate) 25.6 74.4 100.0
Less than KRW 2 million 44.3 55.7 100.0
KRW 2 million-Less than 3 million 41.1 58.9 100.0
Household ypw 3 million-Less than 4 million 32.1 67.9 100.0
KRW 4 million-Less than 5 million 27.1 72.9 100.0
KRW 5 million and higher 25.0 75.0 100.0
Region Dong 27.7 72.3 100.0
size Eup/Myeon 27.5 72.5 100.0
Seoul 24.0 76.0 100.0
Busan 31.3 68.7 100.0
Daegu 36.0 64.0 100.0
Incheon 22.9 77.1 100.0
Gwangju 36.3 63.7 100.0
Daejeon 39.0 61.0 100.0
Ulsan 31.9 68.1 100.0
Gyeonggi 21.6 78.4 100.0
Gangwon 16.7 83.3 100.0
Reglon Chungcheong 32.5 67.5 100.0
(Chungbuk) 40.2 59.8 100.0
(Chungnam) 27.0 73.0 100.0
(Sejong) 36.2 63.8 100.0
Jeolla 46.2 53.8 100.0
(Jeonbok) 40.6 59.4 100.0
(Jeonnam) 51.4 48.6 100.0
Gyeongsang 324 67.6 100.0
(Gyeongbuk) 46.2 53.8 100.0
(Gyeongnam) 24.5 75.5 100.0
Jeju 32.0 68.0 100.0
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Table 96 Necessity of Al Services in Daily Life - Living convenience_(Household Member_Q25-4-2)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons aged 6 or older who have
not experienced the living convenience Al
service
Number of 1 person 17.3 82.7 100.0
household 2 persons 16.7 83.3 100.0
members 3 persons or more 13.9 86.1 100.0
Gender Male 16.1 83.9 100.0
Female 14.0 86.0 100.0
6~19 16.1 83.9 100.0
20s 14.2 85.8 100.0
30s 11.5 88.5 100.0
Age 40s 11.9 88.1 100.0
50s 14.4 85.6 100.0
60s 16.4 83.6 100.0
70+ 22.6 77.4 100.0
6~19 17.8 82.2 100.0
20s 15.6 84.4 100.0
30s 11.9 88.1 100.0
Male 40s 13.4 86.6 100.0
50s 16.4 83.6 100.0
60s 17.3 82.7 100.0
70+ 22.5 77.5 100.0
Gender+Age 6-19 14.0 86.0 100.0
20s 12.8 87.2 100.0
30s 10.9 89.1 100.0
Female 40s 10.2 89.8 100.0
50s 12.4 87.6 100.0
60s 15.6 84.4 100.0
70+ 22.6 77.4 100.0
Entire population 15.7 84.3 100.0
Youth Male 16.6 83.4 100.0
Female 14.7 85.3 100.0
Professional/managerial position 12.7 87.3 100.0
Office job 10.7 89.3 100.0
Service/sales 14.7 85.3 100.0
Production related position 18.2 81.8 100.0
Occupation Agriculture/forestry/fishery 30.3 69.7 100.0
Unemployed/Other (None/other) 15.8 84.2 100.0
(Student) 15.3 84.7 100.0
(Housewife) 15.6 84.4 100.0
(Unemployed/Other (None/other)) 17.4 82.6 100.0
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Table 96 Necessity of Al Services in Daily Life - Living convenience_(Household Member_Q25-4-2)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 22.6 77.4 100.0
(Preschool) 19.3 80.7 100.0
(Uneducated) 30.4 69.6 100.0
(Elementary school student) 13.5 86.5 100.0
(Middle school student) 18.8 81.2 100.0
(A regular elementary school graduate) 33.6 66.4 100.0
Middle school graduate 18.8 81.2 100.0
Education (High school student) 13.8 86.2 100.0
(A regular middle school graduate) 21.9 78.1 100.0
High school graduate 15.9 84.1 100.0
(University student) 15.4 84.6 100.0
(A regular high school graduate) 16.0 84.0 100.0
University graduate or higher 11.9 88.1 100.0
(Graduate student) 3.3 96.7 100.0
(A regular university graduate) 11.9 88.1 100.0
Less than KRW 2 million 25.0 75.0 100.0
KRW 2 million-Less than 3 million 18.3 81.7 100.0
Household ypw 3 million-Less than 4 million 16.2 83.8 100.0
KRW 4 million-Less than 5 million 13.7 86.3 100.0
KRW 5 million and higher 13.2 86.8 100.0
Region Dong 14.6 85.4 100.0
size Eup/Myeon 17.5 82.5 100.0
Seoul 14.6 85.4 100.0
Busan 15.7 84.3 100.0
Daegu 24.6 75.4 100.0
Incheon 10.4 89.6 100.0
Gwangju 10.1 89.9 100.0
Daejeon 14.4 85.6 100.0
Ulsan 15.1 84.9 100.0
Gyeonggi 10.0 90.0 100.0
Gangwon 6.4 93.6 100.0
Reglon Chungcheong 14.8 85.2 100.0
(Chungbuk) 16.6 83.4 100.0
(Chungnam) 13.4 86.6 100.0
(Sejong) 15.3 84.7 100.0
Jeolla 27.0 73.0 100.0
(Jeonbok) 28.6 71.4 100.0
(Jeonnam) 25.5 74.5 100.0
Gyeongsang 17.7 82.3 100.0
(Gyeongbuk) 24.3 75.7 100.0
(Gyeongnam) 13.3 86.7 100.0
Jeju 30.1 69.9 100.0
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Table 97 Necessity of Al Services in Daily Life - Communication/Friendship_(Household Member_Q25-4-3)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons aged 6 or older who have not
experienced
the Communication/Friendship Al service
Number of 1 person 27.1 72.9 100.0
household 2 persons 29.6 70.4 100.0
members 3 persons or more 26.0 74.0 100.0
Gender Male 27.6 72.4 100.0
Female 26.4 73.6 100.0
6~19 21.2 78.8 100.0
20s 25.7 74.3 100.0
30s 28.2 71.8 100.0
Age 40s 28.2 71.8 100.0
50s 27.5 72.5 100.0
60s 27.5 72.5 100.0
70+ 30.1 69.9 100.0
6~19 22.3 77.7 100.0
20s 27.0 73.0 100.0
30s 29.6 70.4 100.0
Male 40s 28.3 71.7 100.0
50s 28.2 71.8 100.0
60s 28.0 72.0 100.0
70+ 28.2 71.8 100.0
Gender+Age 6-19 19.9 80.1 100.0
20s 24.2 75.8 100.0
30s 26.5 73.5 100.0
Female 40s 28.1 71.9 100.0
50s 26.8 73.2 100.0
60s 27.0 73.0 100.0
70+ 31.9 68.1 100.0
Entire population 22.1 77.9 100.0
Youth Male 23.3 76.7 100.0
Female 20.8 79.2 100.0
Professional/managerial position 28.2 71.8 100.0
Office job 24.5 75.5 100.0
Service/sales 28.6 71.4 100.0
Production related position 32.2 67.8 100.0
Occupation Agriculture/forestry/fishery 44.9 55.1 100.0
Unemployed/Other (None/other) 24.4 75.6 100.0
(Student) 21.2 78.8 100.0
(Housewife) 29.0 71.0 100.0
(Unemployed/Other (None/other)) 24.8 75.2 100.0

BN 188 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table 97 Necessity of Al Services in Daily Life - Communication/Friendship_(Household Member_Q25-4-3)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 24.5 75.5 100.0
(Preschool) 0.0 100.0 100.0
(Uneducated) 21.8 78.2 100.0
(Elementary school student) 15.4 84.6 100.0
(Middle school student) 22.9 77.1 100.0
(A regular elementary school graduate) 45.2 54.8 100.0
Middle school graduate 27.2 72.8 100.0
Education (High school student) 21.8 78.2 100.0
(A regular middle school graduate) 32.4 67.6 100.0
High school graduate 27.1 72.9 100.0
(University student) 23.1 76.9 100.0
(A regular high school graduate) 27.9 721 100.0
University graduate or higher 27.3 72.7 100.0
(Graduate student) 9.5 90.5 100.0
(A regular university graduate) 27.4 72.6 100.0
Less than KRW 2 million 23.4 76.6 100.0
KRW 2 million-Less than 3 million 29.7 70.3 100.0
Household ypw 3 million-Less than 4 million 30.4 69.6 100.0
KRW 4 million-Less than 5 million 28.1 71.9 100.0
KRW 5 million and higher 25.8 74.2 100.0
Region Dong 26.4 73.6 100.0
size Eup/Myeon 30.5 69.5 100.0
Seoul 235 76.5 100.0
Busan 29.8 70.2 100.0
Daegu 47.6 52.4 100.0
Incheon 29.2 70.8 100.0
Gwangju 28.6 71.4 100.0
Daejeon 34.8 65.2 100.0
Ulsan 29.4 70.6 100.0
Gyeonggi 20.4 79.6 100.0
Gangwon 13.8 86.2 100.0
Reglon Chungcheong 26.3 73.7 100.0
(Chungbuk) 32.7 67.3 100.0
(Chungnam) 21.2 78.8 100.0
(Sejong) 25.6 74.4 100.0
Jeolla 43.5 56.5 100.0
(Jeonbok) 41.9 58.1 100.0
(Jeonnam) 451 54.9 100.0
Gyeongsang 25.4 74.6 100.0
(Gyeongbuk) 41.1 58.9 100.0
(Gyeongnam) 19.5 80.5 100.0
Jeju 47.7 52.3 100.0
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Table 98| Necessity of Al Services in Daily Life - Media_(Household Member_Q25-4-4)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons Iaged 6 or Oldelj who hav_e 23.1 76.9 100.0
not experienced the media Al service
Number of 1 person 25.6 74.4 100.0
household 2 persons 26.1 73.9 100.0
members 3 persons or more 21.8 78.2 100.0
Gender Male 23.5 76.5 100.0
Female 22.7 77.3 100.0
6~19 16.3 83.7 100.0
20s 16.5 83.5 100.0
30s 18.1 81.9 100.0
Age 40s 25.1 74.9 100.0
50s 27.4 72.6 100.0
60s 31.5 68.5 100.0
70+ 34.5 65.5 100.0
6~19 17.7 82.3 100.0
20s 17.1 82.9 100.0
30s 17.3 82.7 100.0
Male 40s 26.1 73.9 100.0
50s 26.3 73.7 100.0
60s 31.8 68.2 100.0
70+ 38.7 61.3 100.0
Gender+Age 6-19 14.8 85.2 100.0
20s 15.9 84.1 100.0
30s 19.0 81.0 100.0
Female 40s 23.9 76.1 100.0
50s 28.7 71.3 100.0
60s 31.2 68.8 100.0
70+ 28.9 71.1 100.0
Entire population 14.8 85.2 100.0
Youth Male 15.5 84.5 100.0
Female 14.1 85.9 100.0
Professional/managerial position 22.2 77.8 100.0
Office job 19.2 80.8 100.0
Service/sales 26.9 73.1 100.0
Production related position 30.4 69.6 100.0
Occupation Agriculture/forestry/fishery 48.0 52.0 100.0
Unemployed/Other (None/other) 19.8 80.2 100.0
(Student) 14.8 85.2 100.0
(Housewife) 25.0 75.0 100.0
(Unemployed/Other (None/other)) 27.0 73.0 100.0
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Table 98| Necessity of Al Services in Daily Life - Media_(Household Member_Q25-4-4)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 19.9 80.1 100.0
(Preschool) 6.1 93.9 100.0
(Uneducated) 55.3 447 100.0
(Elementary school student) 20.1 79.9 100.0
(Middle school student) 14.4 85.6 100.0
(A regular elementary school graduate) 38.3 61.7 100.0
Middle school graduate 20.4 79.6 100.0
Education (High school student) 15.0 85.0 100.0
(A regular middle school graduate) 36.6 63.4 100.0
High school graduate 26.8 73.2 100.0
(University student) 13.9 86.1 100.0
(A regular high school graduate) 30.0 70.0 100.0
University graduate or higher 21.4 78.6 100.0
(Graduate student) 2.7 97.3 100.0
(A regular university graduate) 21.5 78.5 100.0
Less than KRW 2 million 30.3 69.7 100.0
KRW 2 million-Less than 3 million 34.2 65.8 100.0
Household gy 3 million-Less than 4 million 25.3 74.7 100.0
KRW 4 million-Less than 5 million 23.6 76.4 100.0
KRW 5 million and higher 21.2 78.8 100.0
) ) Dong 23.0 77.0 100.0
Region size
Eup/Myeon 24.2 75.8 100.0
Seoul 18.7 81.3 100.0
Busan 27.3 72.7 100.0
Daegu 31.4 68.6 100.0
Incheon 26.4 73.6 100.0
Gwangju 23.2 76.8 100.0
Daejeon 37.3 62.7 100.0
Ulsan 325 67.5 100.0
Gyeonggi 18.6 81.4 100.0
Gangwon 12.6 87.4 100.0
Reglon Chungcheong 21.8 78.2 100.0
(Chungbuk) 24.6 75.4 100.0
(Chungnam) 19.6 80.4 100.0
(Sejong) 21.3 78.7 100.0
Jeolla 35.5 64.5 100.0
(Jeonbok) 31.2 68.8 100.0
(Jeonnam) 39.3 60.7 100.0
Gyeongsang 23.3 76.7 100.0
(Gyeongbuk) 42.6 57.4 100.0
(Gyeongnam) 17.1 82.9 100.0
Jeju 53.7 46.3 100.0
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Table 99| Necessity of Al Services in Daily Life - Finance_(Household Member_Q25-4-5)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons. aged 6 or t_)lder who hav:_a 207 793 100.0
not experienced the finance Al service
Number of 1 person 20.2 79.8 100.0
household 2 persons 22.3 71.7 100.0
members 3 persons or more 20.2 79.8 100.0
Gender Male 20.5 79.5 100.0
Female 21.0 79.0 100.0
6~19 28.8 71.2 100.0
20s 16.3 83.7 100.0
30s 18.6 81.4 100.0
Age 40s 20.1 79.9 100.0
50s 22.2 77.8 100.0
60s 23.0 77.0 100.0
70+ 30.2 69.8 100.0
6~19 29.0 71.0 100.0
20s 17.0 83.0 100.0
30s 17.7 82.3 100.0
Male 40s 19.8 80.2 100.0
50s 21.5 78.5 100.0
60s 22.3 77.7 100.0
70+ 31.7 68.3 100.0
Gender+Age 6-19 28.6 714 100.0
20s 15.6 84.4 100.0
30s 19.6 80.4 100.0
Female 40s 20.4 79.6 100.0
50s 22.9 771 100.0
60s 23.9 76.1 100.0
70+ 28.4 71.6 100.0
Entire population 23.0 77.0 100.0
Youth Male 24.1 75.9 100.0
Female 21.6 78.4 100.0
Professional/managerial position 18.5 81.5 100.0
Office job 16.6 83.4 100.0
Service/sales 21.8 78.2 100.0
Production related position 25.4 74.6 100.0
Occupation Agriculture/forestry/fishery 41.2 58.8 100.0
Unemployed/Other (None/other) 22.1 77.9 100.0
(Student) 22.8 77.2 100.0
(Housewife) 19.9 80.1 100.0
(Unemployed/Other (None/other)) 24.5 75.5 100.0
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Table 99| Necessity of Al Services in Daily Life - Finance_(Household Member_Q25-4-5)

(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 35.3 64.7 100.0
(Preschool) 0.0 100.0 100.0
(Uneducated) 38.0 62.0 100.0
(Elementary school student) 33.4 66.6 100.0
(Middle school student) 36.2 63.8 100.0
(A regular elementary school graduate) 37.2 62.8 100.0
Middle school graduate 25.6 74.4 100.0
Education (High school student) 23.4 76.6 100.0
(A regular middle school graduate) 30.0 70.0 100.0
High school graduate 23.7 76.3 100.0
(University student) 18.5 81.5 100.0
(A regular high school graduate) 25.2 74.8 100.0
University graduate or higher 18.0 82.0 100.0
(Graduate student) 15.4 84.6 100.0
(A regular university graduate) 18.0 82.0 100.0
Less than KRW 2 million 25.5 74.5 100.0
KRW 2 million-Less than 3 million 30.2 69.8 100.0
Household gy 3 million-Less than 4 million 22.8 77.2 100.0
KRW 4 million-Less than 5 million 21.5 78.5 100.0
KRW 5 million and higher 19.1 80.9 100.0
. . Dong 20.0 80.0 100.0
Region size
Eup/Myeon 25.4 74.6 100.0
Seoul 19.5 80.5 100.0
Busan 19.8 80.2 100.0
Daegu 26.0 74.0 100.0
Incheon 21.6 78.4 100.0
Gwangju 22.4 77.6 100.0
Daejeon 40.4 59.6 100.0
Ulsan 19.9 80.1 100.0
Gyeonggi 12.5 87.5 100.0
Gangwon 12.1 87.9 100.0
Reglon Chungcheong 27.2 72.8 100.0
(Chungbuk) 25.7 74.3 100.0
(Chungnam) 29.5 70.5 100.0
(Sejong) 23.2 76.8 100.0
Jeolla 33.2 66.8 100.0
(Jeonbok) 32,5 67.5 100.0
(Jeonnam) 33.9 66.1 100.0
Gyeongsang 24.5 75.5 100.0
(Gyeongbuk) 28.0 72.0 100.0
(Gyeongnam) 22.3 77.7 100.0
Jeju 47.6 52.4 100.0
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Table Necessity of Al Services in Daily Life - Transportation_(Household Member_Q25-4-6)

100
(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons aged 6 or older who have
not experienced the traffic Al service 193 807 1000
Number of 1 person 22.9 77.1 100.0
household 2 persons 22.5 77.5 100.0
members 3 persons or more 17.3 82.7 100.0
Gender Male 18.4 81.6 100.0
Female 20.2 79.8 100.0
6~19 25.5 74.5 100.0
20s 12.6 87.4 100.0
30s 13.6 86.4 100.0
Age 40s 15.2 84.8 100.0
50s 17.9 82.1 100.0
60s 22.8 77.2 100.0
70+ 38.2 61.8 100.0
6~19 26.6 73.4 100.0
20s 12.0 88.0 100.0
30s 11.6 88.4 100.0
Male 40s 14.8 85.2 100.0
50s 16.4 83.6 100.0
60s 19.7 80.3 100.0
70+ 37.0 63.0 100.0
Gender+Age 6-19 24.0 76.0 100.0
20s 13.3 86.7 100.0
30s 15.6 84.4 100.0
Female 40s 15.5 84.5 100.0
50s 19.1 80.9 100.0
60s 26.3 73.7 100.0
70+ 39.9 60.1 100.0
Entire population 20.1 79.9 100.0
Youth Male 20.1 79.9 100.0
Female 20.0 80.0 100.0
Professional/managerial position 15.0 85.0 100.0
Office job 12.1 87.9 100.0
Service/sales 18.3 81.7 100.0
Production related position 20.5 79.5 100.0
Occupation Agriculture/forestry/fishery 38.0 62.0 100.0
Unemployed/Other (None/other) 23.6 76.4 100.0
(Student) 19.7 80.3 100.0
(Housewife) 24.2 75.8 100.0
(Unemployed/Other (None/other)) 31.0 69.0 100.0
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Table Necessity of Al Services in Daily Life - Transportation_(Household Member_Q25-4-6)

100
(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 33.9 66.1 100.0
(Preschool) 0.0 100.0 100.0
(Uneducated) 37.4 62.6 100.0
(Elementary school student) 22.0 78.0 100.0
(Middle school student) 30.4 69.6 100.0
(A regular elementary school graduate) 49.6 50.4 100.0
Middle school graduate 34.7 65.3 100.0
Education (High school student) 25.2 74.8 100.0
(A regular middle school graduate) 43.1 56.9 100.0
High school graduate 20.0 80.0 100.0
(University student) 13.4 86.6 100.0
(A regular high school graduate) 21.5 78.5 100.0
University graduate or higher 14.1 85.9 100.0
(Graduate student) 5.9 94.1 100.0
(A regular university graduate) 14.1 85.9 100.0
Less than KRW 2 million 38.6 61.4 100.0
KRW 2 million-Less than 3 million 25.8 74.2 100.0
Household gy 3 million-Less than 4 million 215 78.5 100.0
KRW 4 million-Less than 5 million 19.4 80.6 100.0
KRW 5 million and higher 15.8 84.2 100.0
) ) Dong 18.7 81.3 100.0

Region size
Eup/Myeon 22.4 77.6 100.0
Seoul 19.7 80.3 100.0
Busan 20.1 79.9 100.0
Daegu 23.3 76.7 100.0
Incheon 24.7 75.3 100.0
Gwangju 16.4 83.6 100.0
Daejeon 41.5 58.5 100.0
Ulsan 16.5 83.5 100.0
Gyeonggi 12.0 88.0 100.0
Gangwon 17.3 82.7 100.0
Reglon Chungcheong 23.7 76.3 100.0
(Chungbuk) 31.8 68.2 100.0
(Chungnam) 15.9 84.1 100.0
(Sejong) 30.6 69.4 100.0
Jeolla 27.1 72.9 100.0
(Jeonbok) 30.3 69.7 100.0
(Jeonnam) 23.7 76.3 100.0
Gyeongsang 18.0 82.0 100.0
(Gyeongbuk) 23.1 76.9 100.0
(Gyeongnam) 14.5 85.5 100.0
Jeju 42.1 57.9 100.0
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Table Necessity of Al Services in Daily Life - Healthcare_(Household Member_Q25-4-7)

101
(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025
Persons aged 6 or older who have
not experienced the health care Al service 16:0 840 1000
Number of 1 person 14.9 85.1 100.0
household 2 persons 15.9 84.1 100.0
members 3 persons or more 16.2 83.8 100.0
Gender Male 15.5 84.5 100.0
Female 16.5 83.5 100.0
6~19 23.1 76.9 100.0
20s 14.6 85.4 100.0
30s 15.4 84.6 100.0
Age 40s 15.8 84.2 100.0
50s 15.6 84.4 100.0
60s 16.2 83.8 100.0
70+ 14.6 85.4 100.0
6~19 21.9 78.1 100.0
20s 14.6 85.4 100.0
30s 14.4 85.6 100.0
Male 40s 15.2 84.8 100.0
50s 15.6 84.4 100.0
60s 15.3 84.7 100.0
70+ 15.2 84.8 100.0
Gender+Age 6-19 24.8 75.2 100.0
20s 14.5 85.5 100.0
30s 16.5 83.5 100.0
Female 40s 16.4 83.6 100.0
50s 15.6 84.4 100.0
60s 17.3 82.7 100.0
70+ 13.6 86.4 100.0
Entire population 18.5 81.5 100.0
Youth Male 18.5 81.5 100.0
Female 18.6 81.4 100.0
Professional/managerial position 13.1 86.9 100.0
Office job 13.0 87.0 100.0
Service/sales 15.8 84.2 100.0
Production related position 19.0 81.0 100.0
Occupation Agriculture/forestry/fishery 29.5 70.5 100.0
Unemployed/Other (None/other) 17.5 82.5 100.0
(Student) 19.0 81.0 100.0
(Housewife) 16.2 83.8 100.0
(Unemployed/Other (None/other)) 15.6 84.4 100.0
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Table Necessity of Al Services in Daily Life - Healthcare_(Household Member_Q25-4-7)

101
(Unit : %)
BASE: Persons aged 6 or older who have not Not needed Needed Total
experienced the Al service in the applicable
area
PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 26.8 73.2 100.0
(Preschool) 0.0 100.0 100.0
(Uneducated) 19.3 80.7 100.0
(Elementary school student) 27.8 72.2 100.0
(Middle school student) 30.7 69.3 100.0
(A regular elementary school graduate) 17.6 82.4 100.0
Middle school graduate 17.9 82.1 100.0
Education (High school student) 15.9 84.1 100.0
(A regular middle school graduate) 20.9 79.1 100.0
High school graduate 17.0 83.0 100.0
(University student) 15.9 84.1 100.0
(A regular high school graduate) 17.3 82.7 100.0
University graduate or higher 14.3 85.7 100.0
(Graduate student) 8.7 91.3 100.0
(A regular university graduate) 14.4 85.6 100.0
Less than KRW 2 million 16.2 83.8 100.0
KRW 2 million-Less than 3 million 18.7 81.3 100.0
Household ypyy 3 milion-Less than 4 million 18.6 81.4 100.0
KRW 4 million-Less than 5 million 16.7 83.3 100.0
KRW 5 million and higher 14.9 85.1 100.0
) ) Dong 14.9 85.1 100.0

Region size
Eup/Myeon 22.5 77.5 100.0
Seoul 14.2 85.8 100.0
Busan 17.9 82.1 100.0
Daegu 21.2 78.8 100.0
Incheon 13.0 87.0 100.0
Gwangju 13.1 86.9 100.0
Daejeon 255 74.5 100.0
Ulsan 12.7 87.3 100.0
Gyeonggi 9.6 90.4 100.0
Gangwon 12.5 87.5 100.0
Reglon Chungcheong 19.2 80.8 100.0
(Chungbuk) 22.4 77.6 100.0
(Chungnam) 17.6 82.4 100.0
(Sejong) 15.8 84.2 100.0
Jeolla 27.8 72.2 100.0
(Jeonbok) 28.1 71.9 100.0
(Jeonnam) 27.5 72.5 100.0
Gyeongsang 22.0 78.0 100.0
(Gyeongbuk) 24.1 75.9 100.0
(Gyeongnam) 20.5 79.5 100.0
Jeju 35.8 64.2 100.0
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Table Future Intention to Use Al Services_(Household Member_Q25-5)

102
(Unit : %)
BASE: Entire population aged 6 or older Willing to use Not willing to use Total
PERIOD: Single point of time as of July 1, 2025
Entire population aged 6 or older 90.1 9.9 100.0
Number of 1 person 83.2 16.8 100.0
household 2 persons 86.0 14.0 100.0
members 3 persons or more 93.3 6.7 100.0
Male 91.0 9.0 100.0
Gender Female 89.2 10.8 100.0
6~19 90.3 9.7 100.0
20s 96.3 3.7 100.0
30s 96.8 3.2 100.0
Age 40s 96.2 3.8 100.0
50s 93.9 6.1 100.0
60s 88.8 11.2 100.0
70+ 67.4 32.6 100.0
6~19 89.5 10.5 100.0
20s 96.3 3.7 100.0
30s 96.8 3.2 100.0
Male 40s 96.0 4.0 100.0
50s 94.1 5.9 100.0
60s 89.6 10.4 100.0
70+ 69.4 30.6 100.0
Gender+Age 6-19 91.0 9.0 100.0
20s 96.3 3.7 100.0
30s 96.9 3.1 100.0
Female 40s 96.4 3.6 100.0
50s 93.6 6.4 100.0
60s 88.1 11.9 100.0
70+ 65.8 34.2 100.0
Entire population 93.4 6.6 100.0
Youth Male 93.2 6.8 100.0
Female 93.6 6.4 100.0
Professional/managerial position 95.9 4.1 100.0
Office job 97.9 2.1 100.0
Service/sales 93.3 6.7 100.0
Production related position 87.1 12.9 100.0
Occupation Agriculture/forestry/fishery 74.3 25.7 100.0
Unemployed/Other (None/other) 84.9 15.1 100.0
(Student) 92.1 7.9 100.0
(Housewife) 81.8 18.2 100.0
(Unemployed/Other (None/other)) 74.5 25.5 100.0
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Table Future Intention to Use Al Services_(Household Member_Q25-5)

102
(Unit : %)
BASE: Entire population aged 6 or older Willing to use Not willing to use Total
PERIOD: Single point of time as of July 1, 2025
Elementary school graduate or lower 73.6 26.4 100.0
(Preschool) 771 22.9 100.0
(Uneducated) 43.2 56.8 100.0
(Elementary school student) 89.5 10.5 100.0
(Middle school student) 91.1 8.9 100.0
(A regular elementary school graduate) 56.2 43.8 100.0
Middle school graduate 79.4 20.6 100.0
Education (High school student) 92.6 7.4 100.0
(A regular middle school graduate) 71.2 28.8 100.0
High school graduate 90.9 9.1 100.0
(University student) 96.9 3.1 100.0
(A regular high school graduate) 90.0 10.0 100.0
University graduate or higher 96.7 3.3 100.0
(Graduate student) 100.0 0.0 100.0
(A regular university graduate) 96.7 3.3 100.0
Less than KRW 2 million 64.4 35.6 100.0
KRW 2 million-Less than 3 million 80.8 19.2 100.0
Household gy 3 million-Less than 4 million 88.1 1.9 100.0
KRW 4 million-Less than 5 million 91.5 8.5 100.0
KRW 5 million and higher 95.7 4.3 100.0
) ) Dong 91.3 8.7 100.0
Region size
Eup/Myeon 84.7 15.3 100.0
Seoul 92.5 7.5 100.0
Busan 90.0 10.0 100.0
Daegu 81.2 18.8 100.0
Incheon 93.1 6.9 100.0
Gwangju 92.1 7.9 100.0
Daejeon 88.2 11.8 100.0
Ulsan 86.7 13.3 100.0
Gyeonggi 96.5 3.5 100.0
Gangwon 84.3 15.7 100.0
Reglon Chungcheong 84.2 15.8 100.0
(Chungbuk) 80.6 19.4 100.0
(Chungnam) 85.7 14.3 100.0
(Sejong) 90.8 9.2 100.0
Jeolla 83.3 16.7 100.0
(Jeonbok) 80.4 19.6 100.0
(Jeonnam) 86.2 13.8 100.0
Gyeongsang 85.6 14.4 100.0
(Gyeongbuk) 82.8 17.2 100.0
(Gyeongnam) 87.7 12.3 100.0
Jeju 71.9 28.1 100.0
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Table Al Services Intended for Future Use (Multiple Responses)_(Household Member_Q25-5)

103
(Unit : %)
BASE: Entire population aged 6 or older Living Transportation Health Communication/
PERIOD: Single point of time as of July 1, 2025 convenience care friendship
Entire population aged 6 or older
Number of 1 person 62.9 44.2 40.6 33.3
household 2 persons 65.5 48.7 39.4 32.6
members 3 persons or more 69.5 57.6 43.7 40.6
Male 65.9 61.0 43.8 38.3
Gender Female 69.3 462 40.4 36.8
6~19 52.3 30.4 26.1 36.8
20s 73.8 68.5 53.2 47.6
30s 76.9 69.4 50.7 45.2
Age 40s 78.3 69.9 51.0 42.9
50s 73.1 61.1 44.8 38.5
60s 66.4 48.3 38.8 31.6
70+ 47.8 21.8 27.3 20.8
6~19 50.8 32.7 27.7 37.0
20s 72.8 71.1 54.3 46.6
30s 75.6 73.4 51.3 45.0
Male 40s 75.7 74.7 51.7 43.5
50s 69.2 69.5 45.6 38.1
60s 62.7 60.8 39.1 315
70+ 47.3 31.6 31.7 23.4
Gender=Age 6-19 54.0 27.9 24.4 36.6
20s 74.9 65.5 52.0 48.7
30s 78.4 64.9 49.9 455
Female 40s 81.0 64.9 50.2 42.2
50s 77.0 52.7 43.9 38.8
60s 69.9 36.4 38.4 31.6
70+ 48.2 14.7 24.1 19.0
Entire population 61.3 44.4 36.7 43.2
Youth Male 59.8 47.5 38.2 43.8
Female 62.8 41.1 35.0 42.5
Professional/managerial position 75.6 68.6 53.4 45.7
Office job 78.3 70.7 50.9 45.9
Service/sales 72.9 59.5 45.9 39.7
Production related position 62.9 58.0 41.9 31.2
Occupation Agriculture/forestry/fishery 53.0 38.6 27.2 16.1
Unemployed/Other (None/other) 59.6 38.0 34.5 34.0
(Student) 57.5 40.2 33.5 40.9
(Housewife) 64.3 35.9 36.4 28.6
(Unemployed/Other (None/other)) 54.9 36.9 33.1 29.1
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Table Al Services Intended for Future Use (Multiple Responses)_(Household Member_Q25-5)

103
(Unit : %)
BASE: Entire population aged 6 or older Living Transportation Health Communication/
PERIOD: Single point of time as of July 1, 2025 convenience care friendship
Elementary school graduate or lower 42.9 18.0 19.9 25.0
(Preschool) 26.3 8.4 5.4 14.8
(Uneducated) 28.2 9.0 13.2 8.9
(Elementary school student) 45.0 20.1 16.1 31.0
(Middle school student) 56.3 30.7 28.7 40.7
(A regular elementary school graduate) 39.4 12.0 21.9 15.8
Middle school graduate 55.7 30.2 32.7 31.0
Education (High school student) 61.6 43.3 38.9 43.6
(A regular middle school graduate) 52.0 22.0 28.8 23.1
High school graduate 68.2 52.0 41.9 36.2
(University student) 71.0 65.5 51.7 50.9
(A regular high school graduate) 67.7 49.8 40.3 33.8
University graduate or higher 77.3 70.8 51.2 43.9
(Graduate student) 85.2 76.0 53.7 64.8
(A regular university graduate) 77.3 70.8 51.1 43.8
Less than KRW 2 million 46.1 19.2 25.3 18.9
KRW 2 million-Less than 3 million 60.0 40.9 34.5 29.2
Household gy 3 million-Less than 4 million 66.1 52.5 41.9 36.2
KRW 4 million-Less than 5 million 70.1 56.5 45.1 39.2
KRW 5 million and higher 71.8 60.4 45.1 41.6
. . Dong 68.3 54.8 43.8 39.4
Region size
Eup/Myeon 64.8 48.2 34.7 29.4
Seoul 70.3 56.7 48.4 48.8
Busan 70.2 58.2 39.6 36.6
Daegu 61.2 51.0 34.1 26.5
Incheon 64.4 49.5 43.3 34.1
Gwangju 63.4 56.9 50.4 26.9
Daejeon 60.9 38.9 35.7 35.6
Ulsan 65.3 50.3 31.4 30.4
Gyeonggi 73.9 55.5 49.5 41.1
Gangwon 74.0 54.9 35.8 43.5
. Chungcheong 58.0 48.1 25.9 28.0
Region
(Chungbuk) 53.9 47.3 24.6 25.7
(Chungnam) 59.5 49.6 27.2 29.4
(Sejong) 66.4 43.2 23.6 29.7
Jeolla 58.2 48.4 37.4 29.2
(Jeonbok) 55.8 48.6 36.3 32.4
(Jeonnam) 60.6 48.3 38.5 26.0
Gyeongsang 67.0 57.0 38.8 35.5
(Gyeongbuk) 65.0 58.0 42.8 30.7
(Gyeongnam) 68.5 56.2 35.6 39.3
Jeju 53.1 37.6 18.6 11.4
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Table Al Services Intended for Future Use (Multiple Responses)_(Household Member_Q25-5) - CONT.

104
(Unit : %)
BASE: Entire population aged 6 or older Media Finance Education/ Not willing to
PERIOD: Single point of time as of July 1, 2025 learning use
Entire population aged 6 or older 35.1 35.0 32.1 9.9
Number of 1 person 28.1 30.3 18.9 16.8
household 2 persons 26.6 29.8 20.9 14.0
members 3 persons or more 40.4 38.3 39.7 6.7
Male 36.2 37.7 33.1 9.0
Gender Female 34.1 32.4 31.1 10.8
6~19 39.8 22.3 72.8 9.7
20s 54.2 47.2 45.3 3.7
30s 49.7 48.0 40.3 3.2
Age 40s 42.2 47.2 36.2 3.8
50s 31.8 39.6 22.4 6.1
60s 21.6 27.1 13.8 11.2
70+ 10.7 11.2 6.1 32.6
6~19 39.0 22.9 72.6 10.5
20s 52.2 47.1 44.5 3.7
30s 49.7 49.7 39.2 3.2
Male 40s 41.4 48.8 35.1 4.0
50s 32.2 42.8 23.3 5.9
60s 23.4 30.1 15.4 10.4
70+ 13.6 14.1 7.3 30.6
Gender=Age 6-19 406 217 73.0 9.0
20s 56.4 47.3 46.1 3.7
30s 49.6 46.1 41.5 3.1
Female 40s 43.1 45.4 37.3 3.6
50s 31.5 36.4 21.5 6.4
60s 19.9 243 12.3 11.9
70+ 8.7 9.1 5.2 34.2
Entire population 48.2 32.6 66.7 6.6
Youth Male 47.4 33.3 67.1 6.8
Female 49.1 31.9 66.3 6.4
Professional/managerial position 43.5 49.9 45.0 4.1
Office job 48.8 50.1 39.2 2.1
Service/sales 35.0 38.7 24.2 6.7
Production related position 25.6 30.9 15.3 12.9
Occupation Agriculture/forestry/fishery 9.8 14.2 7.0 25.7
Unemployed/Other (None/other) 31.6 25.4 39.9 15.1
(Student) 447 28.7 68.7 7.9
(Housewife) 21.6 24.7 18.6 18.2
(Unemployed/Other (None/other)) 20.9 18.9 15.7 25.5
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Table Al Services Intended for Future Use (Multiple Responses)_(Household Member_Q25-5) - CONT.

104
(Unit : %)
BASE: Entire population aged 6 or older Media Finance Education/ Not willing to
PERIOD: Single point of time as of July 1, 2025 learning use
Elementary school graduate or lower 21.9 11.6 44.7 26.4
(Preschool) 12.3 5.0 64.5 22.9
(Uneducated) 2.8 2.6 4.5 56.8
(Elementary school student) 31.3 13.6 77.3 10.5
(Middle school student) 45.9 24.3 75.6 8.9
(A regular elementary school graduate) 5.2 5.4 3.8 43.8
Middle school graduate 25.1 18.3 29.5 20.6
Education (High school student) 48.6 315 69.6 7.4
(A regular middle school graduate) 10.4 10.1 4.5 28.8
High school graduate 30.2 32.8 23.0 9.1
(University student) 57.2 46.3 56.5 3.1
(A regular high school graduate) 25.8 30.6 17.6 10.0
University graduate or higher 45.3 47.5 35.9 3.3
(Graduate student) 71.3 55.1 75.1 0.0
(A regular university graduate) 45.2 47.5 35.8 3.3
Less than KRW 2 million 9.9 10.9 7.2 35.6
KRW 2 million-Less than 3 million 18.8 21.5 14.1 19.2
Household gy 3 million-Less than 4 million 32.2 33.7 29.2 1.9
KRW 4 million-Less than 5 million 36.2 38.3 35.6 8.5
KRW 5 million and higher 42.2 40.4 38.7 4.3
. . Dong 36.7 36.6 33.1 8.7
Region size
Eup/Myeon 27.9 28.0 27.4 15.3
Seoul 42.1 40.6 36.6 7.5
Busan 29.7 32.7 22.0 10.0
Daegu 24.7 25.7 24.7 18.8
Incheon 44.9 38.3 36.2 6.9
Gwangju 24.7 24.3 26.3 7.9
Daejeon 343 28.5 33.1 11.8
Ulsan 30.9 30.3 20.6 13.3
Gyeonggi 41.0 43.0 39.8 3.5
Gangwon 34.1 31.3 31.7 15.7
. Chungcheong 27.4 24.9 26.4 15.8
Region
(Chungbuk) 24.9 27.3 20.4 19.4
(Chungnam) 28.0 23.1 30.2 14.3
(Sejong) 34.3 25.1 29.9 9.2
Jeolla 26.3 26.4 25.8 16.7
(Jeonbok) 26.6 25.8 23.9 19.6
(Jeonnam) 26.1 27.0 27.7 13.8
Gyeongsang 30.3 31.5 25.1 14.4
(Gyeongbuk) 24.5 34.1 28.8 17.2
(Gyeongnam) 34.8 29.4 22.0 12.3
Jeju 5.1 14.8 22.7 28.1
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Table Generative Al service experience status [Generative Al service experience rate]_(Household
105 Member_Q26_1)

(Unit : %)
BASE: Persons aged 12 or older who have used the Experienced Not experienced Total
Internet within the last 1 year

PERIOD: Within the last 1 year

Internet users aged 12 or older 44.5 55.5 100.0

Number of 1 person 34.2 65.8 100.0

household 2 persons 32.0 68.0 100.0

members 3 persons or more 52.4 47.6 100.0

Male 48.7 51.3 100.0

Gender Female 403 59.7 100.0

12~19 59.7 40.3 100.0

20s 75.3 24.7 100.0

30s 71.1 28.9 100.0

Age 40s 58.4 41.6 100.0

50s 33.6 66.4 100.0

60s 14.3 85.7 100.0

70+ 4.9 95.1 100.0

12~19 59.6 40.4 100.0

20s 76.5 23.5 100.0

30s 72.8 27.2 100.0

Male 40s 63.0 37.0 100.0

50s 38.8 61.2 100.0

60s 17.6 82.4 100.0

70+ 7.8 92.2 100.0

Gender+Age 12-19 59.9 40.1 100.0

20s 73.9 26.1 100.0

30s 69.0 31.0 100.0

Female 40s 53.6 46.4 100.0

50s 28.4 71.6 100.0

60s 1.1 88.9 100.0

70+ 2.6 97.4 100.0

Entire population 65.9 34.1 100.0

Youth Male 66.8 33.2 100.0

Female 64.9 35.1 100.0

Professional/managerial position 70.4 29.6 100.0

Office job 71.9 28.1 100.0

Service/sales 38.3 61.7 100.0

Production related position 24.6 75.4 100.0

Occupation Agriculture/forestry/fishery 5.9 94.1 100.0

Unemployed/Other (None/other) 39.0 61.0 100.0

(Student) 66.6 33.4 100.0

(Housewife) 19.4 80.6 100.0

(Unemployed/Other (None/other)) 24.1 75.9 100.0
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Table Generative Al service experience status [Generative Al service experience rate]_(Household
105 Member_Q26_1)

(Unit : %)
BASE: Persons aged 12 or older who have used the Experienced Not experienced Total
Internet within the last 1 year

PERIOD: Within the last 1 year

Elementary school graduate or lower 27.6 72.4 100.0

(Uneducated) 2.1 97.9 100.0

(Elementary school student) 37.4 62.6 100.0

(Middle school student) 58.2 41.8 100.0

(A regular elementary school graduate) 1.3 98.7 100.0

Middle school graduate 29.2 70.8 100.0

. (High school student) 65.3 34.7 100.0

Education .

(A regular middle school graduate) 3.2 96.8 100.0

High school graduate 29.8 70.2 100.0

(University student) 77.2 22.8 100.0

(A regular high school graduate) 22.1 77.9 100.0

University graduate or higher 62.0 38.0 100.0

(Graduate student) 89.1 10.9 100.0

(A regular university graduate) 61.9 38.1 100.0

Less than KRW 2 million 7.9 92.1 100.0

KRW 2 million-Less than 3 million 21.2 78.8 100.0

Aousehold w3 million-Less than 4 million 37.7 62.3 100.0

KRW 4 million-Less than 5 million 42.5 57.5 100.0

KRW 5 million and higher 55.5 445 100.0

P Dong 46.8 53.2 100.0

Eup/Myeon 34.3 65.7 100.0

Seoul 52.8 47.2 100.0

Busan 31.9 68.1 100.0

Daegu 39.6 60.4 100.0

Incheon 52.0 48.0 100.0

Gwangju 39.0 61.0 100.0

Daejeon 53.1 46.9 100.0

Ulsan 43.7 56.3 100.0

Gyeonggi 52.0 48.0 100.0

Gangwon 34.8 65.2 100.0

Region Chungcheong 43.9 56.1 100.0

(Chungbuk) 40.5 59.5 100.0

(Chungnam) 44.8 55.2 100.0

(Sejong) 53.2 46.8 100.0

Jeolla 26.1 73.9 100.0

(Jeonbok) 25.2 74.8 100.0

(Jeonnam) 27.0 73.0 100.0

Gyeongsang 32.2 67.8 100.0

(Gyeongbuk) 30.1 69.9 100.0

(Gyeongnam) 33.9 66.1 100.0

Jeju 38.9 61.1 100.0
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Table Generative Al service experience activity (multiple responses)_(Household Member_Q26_1)

106
(Unit : %)
BASE: Persons aged 12 or older who have used the = ChatGPT Gemini Copilot CLOVA X Other Not
Internet within the last 1 year experienc
PERIOD: Within the last 1 year -ed
Internet users aged 12 or older 41.8 9.8 2.2 2.0 0.1 55.5
Number of 1 person 32.2 7.8 1.8 1.6 0.1 65.8
household 2 persons 29.7 6.9 1.4 1.0 0.0 68.0
members 3 persons or more 49.3 11.6 2.6 2.5 0.1 47.6
Male 45.5 11.5 25 2.3 0.0 51.3
Gender Female | 38.0 8.1 18 17 0.1 59.7
12~19 57.3 12.1 2.9 2.7 0.0 40.3
20s 71.3 21.5 5.9 5.5 0.2 24.7
30s 67.5 16.6 3.9 3.6 0.2 28.9
Age 40s 54.4 11.9 1.8 1.9 0.0 41.6
50s 31.0 5.2 0.9 0.7 0.0 66.4
60s 12.8 2.4 0.4 0.2 0.0 85.7
70+ 4.1 1.0 0.0 0.0 0.0 95.1
12~19 57.0 13.0 2.9 2.8 0.0 40.4
20s 72.0 22.9 6.0 6.1 0.2 23.5
30s 69.4 18.5 4.6 4.3 0.1 27.2
Male 40s 58.5 14.3 2.3 2.1 0.0 37.0
50s 35.7 6.9 1.3 0.8 0.0 61.2
60s 15.8 2.8 0.5 0.3 0.0 82.4
70+ 6.6 1.7 0.1 0.0 0.0 92.2
Gender=Age 12-19 | 576 111 2.9 2.6 0.1 40.1
20s 70.7 19.9 5.8 4.9 0.2 26.1
30s 65.3 14.5 3.2 2.9 0.3 31.0
Female 40s 50.1 9.3 1.4 1.6 0.0 46.4
50s 26.2 3.6 0.5 0.7 0.0 71.6
60s 9.8 2.0 0.2 0.1 0.0 88.9
70+ 2.0 0.5 0.0 0.0 0.0 97.4
Entire population 63.0 16.2 4.4 4.0 0.2 34.1
Youth Male 63.6 17.4 4.3 4.5 0.2 33.2
Female 62.4 14.9 4.4 3.5 0.1 35.1
Professional/managerial position 66.6 19.4 3.7 5.4 0.2 29.6
Office job 68.0 17.5 4.2 3.3 0.2 28.1
Service/sales 35.4 6.9 1.2 1.3 0.0 61.7
Production related position 22.1 4.3 0.8 0.8 0.0 75.4
Occupation Agriculture/forestry/fishery 5.0 0.8 0.6 0.0 0.0 94.1
Unemployed/Other (None/other) 36.9 8.8 2.1 2.0 0.1 61.0
(Student) 63.8 16.4 4.5 4.3 0.1 33.4
(Housewife) 17.9 3.6 0.4 0.3 0.0 80.6
(Unemployed/Other (None/other)) 22.2 4.4 0.8 0.7 0.1 75.9

BN 206 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table

Generative Al service experience activity (multiple responses)_(Household Member_Q26_1)

106
(Unit : %)
BASE: Persons aged 12 or older who have used the = ChatGPT Gemini Copilot CLOVA X Other Not
Internet within the last 1 year experienc
PERIOD: Within the last 1 year -ed
Elementary school graduate or lower 26.3 4.7 0.9 1.1 0.0 72.4
(Uneducated) 1.5 0.6 0.0 0.0 0.0 97.9
(Elementary school student) 36.1 10.6 1.3 1.7 0.0 62.6
(Middle school student) 55.7 8.7 1.8 2.3 0.1 41.8
(A regular elementary school graduate) 1.0 0.2 0.0 0.0 0.0 98.7
Middle school graduate 27.7 6.5 1.7 1.1 0.0 70.8
. (High school student) 62.9 14.2 3.9 2.5 0.0 34.7
Education .
(A regular middle school graduate) 2.2 1.0 0.1 0.1 0.0 96.8
High school graduate 27.9 6.3 1.3 1.4 0.0 70.2
(University student) 73.9 23.4 6.9 6.8 0.2 22.8
(A regular high school graduate) 20.3 3.5 0.4 0.5 0.0 77.9
University graduate or higher 58.1 14.1 3.1 2.8 0.1 38.0
(Graduate student) 81.2 30.0 4.2 1.7 0.0 10.9
(A regular university graduate) 58.1 14.0 3.1 2.8 0.1 38.1
Less than KRW 2 million 7.4 1.4 0.4 0.2 0.0 92.1
KRW 2 million-Less than 3 million 20.2 3.3 0.5 0.6 0.0 78.8
Aousehold pw 3 million-Less than 4 milion | 35.6 8.2 12 16 0.0 62.3
KRW 4 million-Less than 5 million 40.2 9.1 1.3 1.6 0.0 57.5
KRW 5 million and higher 51.8 12.6 3.2 2.7 0.1 44.5
Tl G Dong 44.1 10.4 2.0 2.1 0.1 53.2
Eup/Myeon 31.4 7.2 2.9 1.7 0.1 65.7
Seoul 51.3 12.7 1.7 2.4 0.2 47.2
Busan 29.5 7.4 0.7 0.7 0.0 68.1
Daegu 38.2 5.4 0.3 2.6 0.0 60.4
Incheon 51.1 10.4 4.5 4.9 0.0 48.0
Gwangju 38.4 4.2 1.5 1.2 0.0 61.0
Daejeon 49.0 11.2 4.4 2.5 0.0 46.9
Ulsan 39.6 10.2 0.8 0.6 0.0 56.3
Gyeonggi 48.7 13.2 2.4 1.8 0.1 48.0
Gangwon 34.6 3.7 0.5 1.5 0.2 65.2
] Chungcheong 35.1 11.9 5.2 1.7 0.0 56.1
Region
(Chungbuk) 36.1 9.0 2.0 1.5 0.0 59.5
(Chungnam) 33.1 13.7 7.9 1.7 0.0 55.2
(Sejong) 42.9 13.5 2.7 2.0 0.0 46.8
Jeolla 24.9 4.1 1.7 2.3 0.0 73.9
(Jeonbok) 23.9 3.4 1.1 1.7 0.1 74.8
(Jeonnam) 25.9 4.7 2.3 2.8 0.0 73.0
Gyeongsang 30.2 4.7 1.2 1.3 0.0 67.8
(Gyeongbuk) 29.2 3.3 0.3 0.7 0.0 69.9
(Gyeongnam) 31.0 5.8 1.8 1.7 0.0 66.1
Jeju 33.4 6.0 1.4 0.8 0.0 61.1
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Table Generative Al service paid subscription conversion rate_(Household Member_Q26_2)

107
(Unit : %)
BASE: Persons aged 12 or older who have Subscription Non-subscription Total
experienced Generative Al service within the
last 1 year

PERIOD: Within the last 1 year
evparienced Generative Al serves 2 e 100.0
Number of 1 person 20.3 79.7 100.0
household 2 persons 19.4 80.6 100.0
members 3 persons or more 17.1 82.9 100.0
Gender Male 18.9 81.1 100.0
Female 16.5 83.5 100.0
12~19 10.0 90.0 100.0
20s 21.2 78.8 100.0
30s 21.4 78.6 100.0
Age 40s 17.6 82.4 100.0
50s 14.0 86.0 100.0
60s 15.4 84.6 100.0
70+ 12.7 87.3 100.0
12~19 9.6 90.4 100.0
20s 21.8 78.2 100.0
30s 23.2 76.8 100.0
Male 40s 19.5 80.5 100.0
50s 15.8 84.2 100.0
60s 15.2 84.8 100.0
70+ 10.1 89.9 100.0
GenderxAge 1219 10.3 89.7 100.0
20s 20.5 79.5 100.0
30s 19.2 80.8 100.0
Female 40s 15.3 84.7 100.0
50s 11.5 88.5 100.0
60s 15.8 84.2 100.0
70+ 19.3 80.7 100.0
Entire population 14.1 85.9 100.0
Youth Male 14.3 85.7 100.0
Female 13.9 86.1 100.0
Professional/managerial position 29.2 70.8 100.0
Office job 22.8 77.2 100.0
Service/sales 13.9 86.1 100.0
Production related position 10.6 89.4 100.0
Occupation Agriculture/forestry/fishery 10.5 89.5 100.0
Unemployed/Other (None/other) 14.6 85.4 100.0
(Student) 14.4 85.6 100.0
(Housewife) 14.1 85.9 100.0
(Unemployed/Other (None/other)) 16.7 83.3 100.0
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Table Generative Al service paid subscription conversion rate_(Household Member_Q26_2)

107
(Unit : %)
BASE: Persons aged 12 or older who have Subscription Non-subscription Total
experienced Generative Al service within the
last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 7.3 92.7 100.0
(Uneducated) 0.0 100.0 100.0
(Elementary school student) 6.9 93.1 100.0
(Middle school student) 6.8 93.2 100.0
(A regular elementary school graduate) 33.1 66.9 100.0
Middle school graduate 11.8 88.2 100.0
. (High school student) 10.7 89.3 100.0
Education .
(A regular middle school graduate) 28.0 72.0 100.0
High school graduate 18.6 81.4 100.0
(University student) 19.9 80.1 100.0
(A regular high school graduate) 17.8 82.2 100.0
University graduate or higher 18.8 81.2 100.0
(Graduate student) 38.3 61.7 100.0
(A regular university graduate) 18.7 81.3 100.0
Less than KRW 2 million 12.7 87.3 100.0
KRW 2 million-Less than 3 million 1.1 88.9 100.0
Aousehold w3 million-Less than 4 million 16.9 83.1 100.0
KRW 4 million-Less than 5 million 17.3 82.7 100.0
KRW 5 million and higher 18.6 81.4 100.0
P Dong 17.0 83.0 100.0
Eup/Myeon 22.9 77.1 100.0
Seoul 21.5 78.5 100.0
Busan 14.7 85.3 100.0
Daegu 14.0 86.0 100.0
Incheon 16.8 83.2 100.0
Gwangju 20.5 79.5 100.0
Daejeon 5.6 94.4 100.0
Ulsan 14.5 85.5 100.0
Gyeonggi 19.0 81.0 100.0
Gangwon 26.1 73.9 100.0
Region Chungcheong 11.4 88.6 100.0
(Chungbuk) 9.3 90.7 100.0
(Chungnam) 13.0 87.0 100.0
(Sejong) 9.9 90.1 100.0
Jeolla 20.6 79.4 100.0
(Jeonbok) 18.4 81.6 100.0
(Jeonnam) 22.7 77.3 100.0
Gyeongsang 16.4 83.6 100.0
(Gyeongbuk) 16.3 83.7 100.0
(Gyeongnam) 16.5 83.5 100.0
Jeju 10.6 89.4 100.0
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Table Generative Al service paid subscription conversion rate - ChatGPT_(Household Member_Q26_2_1)

108
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Number of 1 person 20.4 79.6 100.0
household 2 persons 19.7 80.3 100.0
members 3 persons or more 16.4 83.6 100.0
Male 18.4 81.6 100.0
Gender Female 16.2 83.8 100.0
12~19 9.1 90.9 100.0
20s 20.0 80.0 100.0
30s 21.1 78.9 100.0
Age 40s 17.3 82.7 100.0
50s 14.0 86.0 100.0
60s 16.3 83.7 100.0
70+ 12.3 87.7 100.0
12~19 8.6 91.4 100.0
20s 20.5 79.5 100.0
30s 22.8 77.2 100.0
Male 40s 19.1 80.9 100.0
50s 15.6 84.4 100.0
60s 15.8 84.2 100.0
70+ 9.3 90.7 100.0
Gender+Age 12-19 9.7 90.3 100.0
20s 19.5 80.5 100.0
30s 19.0 81.0 100.0
Female 40s 15.1 84.9 100.0
50s 11.8 88.2 100.0
60s 17.0 83.0 100.0
70+ 20.3 79.7 100.0
Entire population 12.9 87.1 100.0
Youth Male 12.7 87.3 100.0
Female 13.0 87.0 100.0
Professional/managerial position 28.5 71.5 100.0
Office job 225 77.5 100.0
Service/sales 13.8 86.2 100.0
Production related position 10.5 89.5 100.0
Occupation Agriculture/forestry/fishery 10.8 89.2 100.0
Unemployed/Other (None/other) 13.5 86.5 100.0
(Student) 13.1 86.9 100.0
(Housewife) 13.7 86.3 100.0
(Unemployed/Other (None/other)) 15.9 84.1 100.0
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Table Generative Al service paid subscription conversion rate - ChatGPT_(Household Member_Q26_2_1)

108
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 7.1 92.9 100.0
(Uneducated) 0.0 100.0 100.0
(Elementary school student) 6.4 93.6 100.0
(Middle school student) 6.6 93.4 100.0
(A regular elementary school graduate) 41.1 58.9 100.0
Middle school graduate 10.6 89.4 100.0
. (High school student) 9.8 90.2 100.0
Education .
(A regular middle school graduate) 26.6 73.4 100.0
High school graduate 17.9 82.1 100.0
(University student) 17.9 82.1 100.0
(A regular high school graduate) 17.9 82.1 100.0
University graduate or higher 18.5 81.5 100.0
(Graduate student) 35.2 64.8 100.0
(A regular university graduate) 18.5 81.5 100.0
Less than KRW 2 million 12.0 88.0 100.0
KRW 2 million-Less than 3 million 10.2 89.8 100.0
Aousehold w3 million-Less than 4 million 16.4 83.6 100.0
KRW 4 million-Less than 5 million 17.1 82.9 100.0
KRW 5 million and higher 18.2 81.8 100.0
P Dong 16.4 83.6 100.0
Eup/Myeon 23.5 76.5 100.0
Seoul 21.3 78.7 100.0
Busan 12.5 87.5 100.0
Daegu 14.5 85.5 100.0
Incheon 15.6 84.4 100.0
Gwangju 20.2 79.8 100.0
Daejeon 4.7 95.3 100.0
Ulsan 12.8 87.2 100.0
Gyeonggi 17.9 82.1 100.0
Gangwon 26.0 74.0 100.0
Region Chungcheong 12.6 87.4 100.0
(Chungbuk) 10.0 90.0 100.0
(Chungnam) 14.9 85.1 100.0
(Sejong) 11.7 88.3 100.0
Jeolla 20.0 80.0 100.0
(Jeonbok) 17.3 82.7 100.0
(Jeonnam) 22.5 77.5 100.0
Gyeongsang 16.9 83.1 100.0
(Gyeongbuk) 16.4 83.6 100.0
(Gyeongnam) 17.3 82.7 100.0
Jeju 6.5 93.5 100.0
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Table Generative Al service paid subscription conversion rate - Gemini_(Household Member_Q26_2_2)

109
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Gemini service
Number of 1 person 7.8 92.2 100.0
household 2 persons 7.1 92.9 100.0
members 3 persons or more 9.4 90.6 100.0
Male 8.8 91.2 100.0
Gender Female 8.7 91.3 100.0
12~19 8.9 91.1 100.0
20s 9.5 90.5 100.0
30s 7.1 92.9 100.0
Age 40s 9.6 90.4 100.0
50s 7.3 92.7 100.0
60s 10.3 89.7 100.0
70+ 16.7 83.3 100.0
12~19 8.0 92.0 100.0
20s 9.9 90.1 100.0
30s 7.1 92.9 100.0
Male 40s 10.3 89.7 100.0
50s 6.7 93.3 100.0
60s 8.3 91.7 100.0
70+ 16.9 83.1 100.0
Gender+Age 12-19 10.1 89.9 100.0
20s 8.9 91.1 100.0
30s 7.1 92.9 100.0
Female 40s 8.6 91.4 100.0
50s 8.5 91.5 100.0
60s 13.0 87.0 100.0
70+ 16.3 83.7 100.0
Entire population 9.4 90.6 100.0
Youth Male 10.2 89.8 100.0
Female 8.3 91.7 100.0
Professional/managerial position 10.6 89.4 100.0
Office job 8.7 91.3 100.0
Service/sales 6.9 93.1 100.0
Production related position 7.2 92.8 100.0
Occupation Agriculture/forestry/fishery 8.7 91.3 100.0
Unemployed/Other (None/other) 10.0 90.0 100.0
(Student) 9.0 91.0 100.0
(Housewife) 12.2 87.8 100.0
(Unemployed/Other (None/other)) 14.0 86.0 100.0

B 212 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Generative Al service paid subscription conversion rate - Gemini_(Household Member_Q26_2_2)

109
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 7.0 93.0 100.0
(Uneducated) 0.0 100.0 100.0
(Elementary school student) 9.3 90.7 100.0
(Middle school student) 6.5 93.5 100.0
(A regular elementary school graduate) 0.0 100.0 100.0
Middle school graduate 11.6 88.4 100.0
. (High school student) 10.2 89.8 100.0
Education .
(A regular middle school graduate) 25.6 74.4 100.0
High school graduate 11.0 89.0 100.0
(University student) 9.1 90.9 100.0
(A regular high school graduate) 13.1 86.9 100.0
University graduate or higher 7.8 92.2 100.0
(Graduate student) 18.9 81.1 100.0
(A regular university graduate) 7.7 92.3 100.0
Less than KRW 2 million 8.4 91.6 100.0
KRW 2 million-Less than 3 million 10.7 89.3 100.0
Aousehold w3 million-Less than 4 million 6.4 93.6 100.0
KRW 4 million-Less than 5 million 5.6 94.4 100.0
KRW 5 million and higher 9.8 90.2 100.0
P Dong 9.0 91.0 100.0
Eup/Myeon 7.3 92.7 100.0
Seoul 3.2 96.8 100.0
Busan 14.3 85.7 100.0
Daegu 1.6 98.4 100.0
Incheon 15.1 84.9 100.0
Gwangju 3.8 96.2 100.0
Daejeon 5.5 94.5 100.0
Ulsan 13.2 86.8 100.0
Gyeonggi 12.4 87.6 100.0
Gangwon 13.6 86.4 100.0
Region Chungcheong 5.8 94.2 100.0
(Chungbuk) 3.4 96.6 100.0
(Chungnam) 7.7 92.3 100.0
(Sejong) 0.6 99.4 100.0
Jeolla 7.3 92.7 100.0
(Jeonbok) 10.6 89.4 100.0
(Jeonnam) 4.8 95.2 100.0
Gyeongsang 5.2 94.8 100.0
(Gyeongbuk) 6.0 94.0 100.0
(Gyeongnam) 4.8 95.2 100.0
Jeju 20.4 79.6 100.0
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Table Generative Al service paid subscription conversion rate - Copilot_(Household Member_Q26_2_3)

110
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Copilot service
Number of 1 person 7.2 92.8 100.0
household 2 persons 4.9 95.1 100.0
members 3 persons or more 8.0 92.0 100.0
Male 7.1 92.9 100.0
Gender Female 7.8 92.2 100.0
12~19 7.1 92.9 100.0
20s 7.1 92.9 100.0
30s 4.1 95.9 100.0
Age 40s 10.0 90.0 100.0
50s 11.8 88.2 100.0
60s 17.8 82.2 100.0
70+ 0.0 100.0 100.0
12~19 2.2 97.8 100.0
20s 7.4 92.6 100.0
30s 5.1 94.9 100.0
Male 40s 5.9 94.1 100.0
50s 14.3 85.7 100.0
60s 18.0 82.0 100.0
70+ 0.0 100.0 100.0
Gender+Age 12-19 125 87.5 100.0
20s 6.7 93.3 100.0
30s 24 97.6 100.0
Female 40s 16.9 83.1 100.0
50s 5.6 94.4 100.0
60s 17.2 82.8 100.0
70+ - - -
Entire population 7.2 92.8 100.0
Youth Male 4.7 95.3 100.0
Female 10.0 90.0 100.0
Professional/managerial position 11.8 88.2 100.0
Office job 5.7 94.3 100.0
Service/sales 8.1 91.9 100.0
Production related position 12.9 87.1 100.0
Occupation Agriculture/forestry/fishery 0.0 100.0 100.0
Unemployed/Other (None/other) 8.0 92.0 100.0
(Student) 9.1 90.9 100.0
(Housewife) 3.6 96.4 100.0
(Unemployed/Other (None/other)) 0.0 100.0 100.0
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Table Generative Al service paid subscription conversion rate - Copilot_(Household Member_Q26_2_3)

110
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 3.9 96.1 100.0
(Uneducated) - - -
(Elementary school student) 0.0 100.0 100.0
(Middle school student) 4.8 95.2 100.0
(A regular elementary school graduate) - - -
Middle school graduate 12.0 88.0 100.0
. (High school student) 10.6 89.4 100.0
Education .
(A regular middle school graduate) 44.7 55.3 100.0
High school graduate 10.3 89.7 100.0
(University student) 9.3 90.7 100.0
(A regular high school graduate) 13.2 86.8 100.0
University graduate or higher 6.0 94.0 100.0
(Graduate student) 36.7 63.3 100.0
(A regular university graduate) 5.9 94.1 100.0
Less than KRW 2 million 0.0 100.0 100.0
KRW 2 million-Less than 3 million 9.7 90.3 100.0
Aousehold w3 million-Less than 4 million 9.0 91.0 100.0
KRW 4 million-Less than 5 million 13.6 86.4 100.0
KRW 5 million and higher 6.4 93.6 100.0
P Dong 6.0 94.0 100.0
Eup/Myeon 11.5 88.5 100.0
Seoul 1.6 98.4 100.0
Busan 6.2 93.8 100.0
Daegu 0.0 100.0 100.0
Incheon 15.9 84.1 100.0
Gwangju 2.5 97.5 100.0
Daejeon 3.9 96.1 100.0
Ulsan 0.0 100.0 100.0
Gyeonggi 6.1 93.9 100.0
Gangwon 0.0 100.0 100.0
Region Chungcheong 10.6 89.4 100.0
(Chungbuk) 0.0 100.0 100.0
(Chungnam) 12.8 87.2 100.0
(Sejong) 5.7 94.3 100.0
Jeolla 5.9 94.1 100.0
(Jeonbok) 4.1 95.9 100.0
(Jeonnam) 6.8 93.2 100.0
Gyeongsang 3.2 96.8 100.0
(Gyeongbuk) 0.0 100.0 100.0
(Gyeongnam) 3.6 96.4 100.0
Jeju 51.4 48.6 100.0
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Table Generative Al service paid subscription conversion rate - CLOVA X_(Household Member_Q26_2_4)

111
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
P xperionoed CLOVA X service. 8.4 50.6 100.0
Number of 1 person 10.3 89.7 100.0
household 2 persons 12.4 87.6 100.0
members 3 persons or more 8.8 91.2 100.0
Male 8.6 91.4 100.0
Gender Female 10.6 89.4 100.0
12~19 7.0 93.0 100.0
20s 5.9 94.1 100.0
30s 10.9 89.1 100.0
Age 40s 16.3 83.7 100.0
50s 7.3 92.7 100.0
60s 23.1 76.9 100.0
70+ 0.0 100.0 100.0
12~19 7.9 92.1 100.0
20s 5.8 94.2 100.0
30s 10.2 89.8 100.0
Male 40s 9.2 90.8 100.0
50s 11.9 88.1 100.0
60s 26.7 73.3 100.0
70+ - - -
Gender+Age 12-19 6.0 94.0 100.0
20s 6.1 93.9 100.0
30s 12.1 87.9 100.0
Female 40s 26.1 73.9 100.0
50s 1.8 98.2 100.0
60s 13.8 86.2 100.0
70+ 0.0 100.0 100.0
Entire population 7.2 92.8 100.0
Youth Male 8.0 92.0 100.0
Female 6.1 93.9 100.0
Professional/managerial position 17.5 82.5 100.0
Office job 10.1 89.9 100.0
Service/sales 8.5 91.5 100.0
Production related position 10.2 89.8 100.0
Occupation Agriculture/forestry/fishery - - -
Unemployed/Other (None/other) 7.1 92.9 100.0
(Student) 7.1 92.9 100.0
(Housewife) 14.2 85.8 100.0
(Unemployed/Other (None/other)) 0.0 100.0 100.0
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Table Generative Al service paid subscription conversion rate - CLOVA X_(Household Member_Q26_2_4)

111
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 9.8 90.2 100.0
(Uneducated) - - -
(Elementary school student) 16.9 83.1 100.0
(Middle school student) 8.3 91.7 100.0
(A regular elementary school graduate) - - -
Middle school graduate 0.0 100.0 100.0
. (High school student) 0.0 100.0 100.0
Education .
(A regular middle school graduate) 0.0 100.0 100.0
High school graduate 8.1 91.9 100.0
(University student) 9.0 91.0 100.0
(A regular high school graduate) 6.1 93.9 100.0
University graduate or higher 10.6 89.4 100.0
(Graduate student) 0.0 100.0 100.0
(A regular university graduate) 10.7 89.3 100.0
Less than KRW 2 million 0.0 100.0 100.0
KRW 2 million-Less than 3 million 0.0 100.0 100.0
Aousehold w3 million-Less than 4 million 19.2 80.8 100.0
KRW 4 million-Less than 5 million 12.3 87.7 100.0
KRW 5 million and higher 7.9 92.1 100.0
P Dong 9.0 91.0 100.0
Eup/Myeon 11.7 88.3 100.0
Seoul 12.4 87.6 100.0
Busan 0.0 100.0 100.0
Daegu 0.0 100.0 100.0
Incheon 19.2 80.8 100.0
Gwangju 4.6 95.4 100.0
Daejeon 4.6 95.4 100.0
Ulsan 24.8 75.2 100.0
Gyeonggi 5.5 94.5 100.0
Gangwon 3.7 96.3 100.0
Region Chungcheong 17.3 82.7 100.0
(Chungbuk) 0.0 100.0 100.0
(Chungnam) 29.4 70.6 100.0
(Sejong) 9.6 90.4 100.0
Jeolla 3.4 96.6 100.0
(Jeonbok) 6.8 93.2 100.0
(Jeonnam) 1.3 98.7 100.0
Gyeongsang 8.0 92.0 100.0
(Gyeongbuk) 0.0 100.0 100.0
(Gyeongnam) 10.6 89.4 100.0
Jeju 12.3 87.7 100.0
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Table Generative Al service paid subscription conversion rate - Other_(Household Member_Q26_2_5)

112
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Other service
Number of 1 person 100.0 0.0 100.0
household 2 persons 44.4 55.6 100.0
members 3 persons or more 72.2 27.8 100.0
Male 70.5 29.5 100.0
Gender Female 78.2 218 100.0
12~19 0.0 100.0 100.0
20s 77.9 22.1 100.0
30s 85.6 14.4 100.0
Age 40s 100.0 0.0 100.0
50s - - -
60s 0.0 100.0 100.0
70+ - - -
12~19 - - -
20s 58.6 41.4 100.0
30s 100.0 0.0 100.0
Male 40s - - -
50s - - -
60s 0.0 100.0 100.0
70+ - - -
Gender+Age 12-19 0.0 100.0 100.0
20s 100.0 0.0 100.0
30s 78.4 21.6 100.0
Female 40s 100.0 0.0 100.0
50s - - -
60s - - -
70+ - - -
Entire population 59.5 40.5 100.0
Youth Male 58.6 41.4 100.0
Female 60.6 39.4 100.0
Professional/managerial position 100.0 0.0 100.0
Office job 91.9 8.1 100.0
Service/sales - - -
Production related position 36.2 63.8 100.0
Occupation Agriculture/forestry/fishery - - -
Unemployed/Other (None/other) 41.1 58.9 100.0
(Student) 57.3 42.7 100.0
(Housewife) - - -
(Unemployed/Other (None/other)) 0.0 100.0 100.0

B 218 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Generative Al service paid subscription conversion rate - Other_(Household Member_Q26_2_5)

112
(Unit : %)
BASE: Persons aged 12 or older who have Paid subscription  No paid subscription Total
experienced the applicable Generative Al
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 0.0 100.0 100.0
(Uneducated) - - -
(Elementary school student) - - -
(Middle school student) 0.0 100.0 100.0
(A regular elementary school graduate) - - -
Middle school graduate - - -
Education FHigh school student) - - -
(A regular middle school graduate) - - -
High school graduate 86.0 14.0 100.0
(University student) 79.3 20.7 100.0
(A regular high school graduate) 100.0 0.0 100.0
University graduate or higher 77.5 22.5 100.0
(Graduate student) - - -
(A regular university graduate) 77.5 22.5 100.0
Less than KRW 2 million 44.4 55.6 100.0
KRW 2 million-Less than 3 million - - -
Aousehold w3 million-Less than 4 million 100.0 0.0 100.0
KRW 4 million-Less than 5 million 100.0 0.0 100.0
KRW 5 million and higher 72.2 27.8 100.0
P Dong 72.2 27.8 100.0
Eup/Myeon 86.5 13.5 100.0
Seoul 74.6 25.4 100.0
Busan - - -
Daegu 100.0 0.0 100.0
Incheon - - -
Gwangju 100.0 0.0 100.0
Daejeon - - -
Ulsan - - -
Gyeonggi 100.0 0.0 100.0
Gangwon 0.0 100.0 100.0
] Chungcheong - - -
Region (Chungbuk) - - -
(Chungnam) - - -
(Sejong) - - R
Jeolla 0.0 100.0 100.0
(Jeonbok) 0.0 100.0 100.0
(Jeonnam) - - -
Gyeongsang - - -
(Gyeongbuk) - - -
(Gyeongnam) - - -
Jeju - - -
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Table Purpose of Generative Al service use (multiple responses) - ChatGPT_(Household Member_Q26_3_1)

113
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Number of 1 person 92.5 36.5 28.8
household 2 persons 92.2 35.2 28.6
members 3 persons or more 92.1 36.3 31.6
Male 92.3 38.5 31.8
Gender Female 91.9 33.1 29.5
12~19 92.8 29.3 31.0
20s 92.3 46.1 39.8
30s 91.0 42.3 325
Age 40s 92.5 33.7 27.8
50s 91.3 26.6 23.0
60s 95.1 18.0 16.9
70+ 95.0 13.0 22.1
12~19 93.4 29.5 30.9
20s 92.6 45.9 39.2
30s 91.9 45.3 35.0
Male 40s 92.3 37.9 28.6
50s 90.8 31.9 25.8
60s 93.9 23.3 19.8
70+ 94.1 14.1 26.4
Gender+Age 12-19 922 29.0 31.1
20s 92.0 46.3 40.4
30s 90.0 38.7 29.5
Female 40s 92.7 28.5 26.9
50s 92.0 19.4 19.2
60s 96.9 9.7 12.3
70+ 97.4 10.0 10.7
Entire population 92.5 37.5 37.3
Youth Male 93.6 37.1 37.1
Female 91.3 37.9 37.4
Professional/managerial position 88.2 51.9 35.0
Office job 91.0 47.4 33.5
Service/sales 93.7 23.8 25.1
Production related position 93.3 19.1 20.3
Occupation Agriculture/forestry/fishery 96.2 17.3 12.0
Unemployed/Other (None/other) 92.6 33.2 33.9
(Student) 92.4 40.1 38.1
(Housewife) 92.6 12.6 21.4
(Unemployed/Other (None/other)) 94.0 28.4 30.4
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Table Purpose of Generative Al service use (multiple responses) - ChatGPT_(Household Member_Q26_3_1)

113
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 93.8 24.9 27.9
(Uneducated) 87.3 25.2 37.8
(Elementary school student) 90.7 21.6 17.0
(Middle school student) 94.4 25.8 30.2
(A regular elementary school graduate) 90.9 12.3 9.8
Middle school graduate 92.4 29.1 31.5
. (High school student) 92.3 29.7 32.2
Education .
(A regular middle school graduate) 95.8 16.3 16.0
High school graduate 93.4 29.5 27.8
(University student) 91.5 52.5 46.0
(A regular high school graduate) 94.5 15.8 17.1
University graduate or higher 91.56 40.1 32.0
(Graduate student) 86.3 68.6 51.9
(A regular university graduate) 91.5 40.0 31.9
Less than KRW 2 million 89.6 26.7 25.9
KRW 2 million-Less than 3 million 93.8 28.9 25.4
Household ypw 3 millon-Less than 4 milion 90.6 31.8 26.3
KRW 4 million-Less than 5 million 91.2 32.0 26.8
KRW 5 million and higher 92.5 38.5 329
FerE 6 Dong 92.2 35.9 31.1
Eup/Myeon 91.9 37.5 28.5
Seoul 93.3 375 33.4
Busan 93.2 30.9 25.0
Daegu 95.9 42.6 34.1
Incheon 87.7 31.0 34.8
Gwangju 93.8 40.1 25.4
Daejeon 93.4 27.6 15.3
Ulsan 93.0 29.2 30.7
Gyeonggi 92.2 36.7 31.6
Gangwon 89.6 28.2 25.0
Region Chungcheong 87.3 39.5 27.2
(Chungbuk) 84.6 36.9 21.9
(Chungnam) 89.6 39.2 29.5
(Sejong) 86.6 49.8 36.0
Jeolla 91.7 42.4 29.1
(Jeonbok) 90.4 47.9 42.5
(Jeonnam) 92.9 37.3 16.6
Gyeongsang 93.2 36.3 32.4
(Gyeongbuk) 95.0 43.2 46.0
(Gyeongnam) 91.9 31.1 22.3
Jeju 94.3 18.2 23.3
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Table Purpose of Generative Al service use (multiple responses) - ChatGPT_(Household Member_Q26_3_1) -

114 CONT.
(Unit : %)
BASE: Persons aged 12 or older who have Assistance with Coding and program  Work automation
experienced the applicable Generative Al creative and hobby development
service within the last 1 year activities
PERIOD: Within the last 1 year
Number of 1 person 15.8 3.6 10.8
household 2 persons 15.4 3.9 11.8
members 3 persons or more 17.7 4.4 10.2
Male 16.2 5.2 12.4
Gender Female 18.2 3.0 8.4
12~19 18.4 2.3 4.4
20s 21.8 6.2 12.6
30s 18.3 5.4 14.5
Age 40s 15.9 3.6 10.8
50s 12.3 2.1 7.7
60s 8.2 2.3 5.4
70+ 4.4 1.5 0.7
12~19 19.5 3.5 5.1
20s 21.7 6.9 12.9
30s 16.7 6.8 17.0
Male 40s 14.0 4.8 13.8
50s 11.5 2.8 9.9
60s 10.5 3.4 7.5
70+ 2.9 2.1 1.0
Gender+Age 12-19 17.2 11 3.6
20s 22.0 5.4 12.3
30s 20.2 3.8 11.4
Female 40s 18.3 2.2 7.2
50s 13.4 1.3 4.6
60s 4.7 0.6 2.0
70+ 8.4 0.0 0.0
Entire population 20.9 4.4 6.5
Youth Male 20.5 5.3 6.6
Female 21.4 3.4 6.4
Professional/managerial position 18.2 9.7 23.2
Office job 18.4 5.7 16.5
Service/sales 14.2 1.7 5.9
Production related position 8.2 2.1 6.3
Occupation Agriculture/forestry/fishery 7.8 2.6 6.3
Unemployed/Other (None/other) 19.9 3.9 5.8
(Student) 22.0 45 6.6
(Housewife) 14.8 1.3 2.4
(Unemployed/Other (None/other)) 16.3 5.3 6.7
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Table Purpose of Generative Al service use (multiple responses) - ChatGPT_(Household Member_Q26_3_1) -
114 CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Assistance with Coding and program  Work automation
experienced the applicable Generative Al creative and hobby development
service within the last 1 year activities
PERIOD: Within the last 1 year
Elementary school graduate or lower 19.6 1.5 4.0
(Uneducated) 0.0 0.0 0.0
(Elementary school student) 27.5 0.8 1.4
(Middle school student) 18.4 1.4 4.6
(A regular elementary school graduate) 9.9 11.1 0.0
Middle school graduate 16.9 2.4 4.2
Education (High school student) 17.3 2.4 4.1
(A regular middle school graduate) 7.9 2.4 5.9
High school graduate 16.8 3.4 6.1
(University student) 25.2 6.9 9.0
(A regular high school graduate) 11.9 1.4 4.3
University graduate or higher 17.0 4.9 13.4
(Graduate student) 26.7 22.4 29.3
(A regular university graduate) 17.0 4.8 13.3
Less than KRW 2 million 13.1 5.3 3.6
KRW 2 million-Less than 3 million 16.4 2.4 7.1
Household ypw 3 millon-Less than 4 milion 14.4 3.0 10.1
KRW 4 million-Less than 5 million 18.2 3.9 10.4
KRW 5 million and higher 17.4 4.6 11.1
FerE 6 Dong 18.1 4.4 10.5
Eup/Myeon 10.8 3.1 11.1
Seoul 23.2 5.2 12.7
Busan 18.7 2.3 3.5
Daegu 20.8 3.3 15.0
Incheon 23.6 4.8 6.3
Gwangju 13.6 1.5 9.2
Daejeon 6.1 2.6 3.5
Ulsan 21.5 3.9 5.4
Gyeonggi 12.6 4.5 11.9
Gangwon 12.8 2.3 8.0
Region Chungcheong 12.6 2.6 5.4
(Chungbuk) 16.5 1.7 4.1
(Chungnam) 9.6 3.8 6.8
(Sejong) 12.9 0.5 3.4
Jeolla 15.6 2.5 12.1
(Jeonbok) 16.1 1.0 3.5
(Jeonnam) 15.1 3.9 20.2
Gyeongsang 21.4 5.8 15.2
(Gyeongbuk) 22.8 5.6 12.5
(Gyeongnam) 20.3 6.0 17.2
Jeju 2.7 0.3 1.3
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Table Purpose of Generative Al service use (multiple responses) - Gemini_(Household Member_Q26_3_2)

115
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Number of 1 person 84.4 29.4 25.5
household 2 persons 82.2 33.6 27.8
members 3 persons or more 85.6 33.6 30.5
Gender Male 83.1 35.1 31.6
Female 87.2 30.6 26.5
12~19 87.8 29.3 35.0
20s 84.8 38.0 32.8
30s 82.2 39.1 31.1
Age 40s 85.5 31.9 25.7
50s 83.7 25.1 27.3
60s 91.3 9.4 10.8
70+ 91.1 0.0 16.5
12~19 86.9 32.1 39.3
20s 81.9 38.2 35.2
30s 82.3 40.1 33.7
Male 40s 82.6 36.2 25.6
50s 82.7 28.7 31.6
60s 88.1 13.5 12.3
70+ 95.3 0.0 15.3
Gender+Age 12-19 88.9 2556 295
20s 88.5 37.7 29.8
30s 82.0 37.6 27.2
Female 40s 90.1 24.9 25.9
50s 85.7 18.1 18.9
60s 95.7 3.7 8.8
70+ 80.6 0.0 19.4
Entire population 85.9 36.9 34.4
Youth Male 83.3 38.4 36.5
Female 89.3 34.9 31.7
Professional/managerial position 80.2 38.1 25.0
Office job 81.4 42.7 32.7
Service/sales 90.1 19.5 21.1
Production related position 81.1 17.9 25.6
Occupation Agriculture/forestry/fishery 72.7 20.4 7.6
Unemployed/Other (None/other) 87.7 31.4 325
(Student) 85.8 36.8 34.1
(Housewife) 94.7 9.2 22.6
(Unemployed/Other (None/other)) 89.7 28.9 37.3
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Table Purpose of Generative Al service use (multiple responses) - Gemini_(Household Member_Q26_3_2)

115
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 93.6 21.1 25.9
(Uneducated) 100.0 0.0 0.0
(Elementary school student) 96.5 10.9 21.4
(Middle school student) 92.3 25.7 28.6
(A regular elementary school graduate) 100.0 0.0 0.0
Middle school graduate 84.6 26.5 34.9
. (High school student) 84.5 27.8 36.9
Education .
(A regular middle school graduate) 85.3 13.9 14.7
High school graduate 87.3 31.2 28.6
(University student) 82.9 44.5 34.9
(A regular high school graduate) 92.1 16.9 21.8
University graduate or higher 83.4 35.3 29.7
(Graduate student) 92.8 34.7 28.0
(A regular university graduate) 83.3 35.3 29.7
Less than KRW 2 million 83.7 24.0 24.3
KRW 2 million-Less than 3 million 86.4 28.1 19.3
Household ypw 3 millon-Less than 4 milion 80.1 25.6 23.0
KRW 4 million-Less than 5 million 83.0 31.6 23.3
KRW 5 million and higher 85.9 35.3 32.6
FerE 6 Dong 85.7 32.3 28.8
Eup/Myeon 79.1 39.6 34.2
Seoul 89.2 22.5 19.4
Busan 95.7 51.1 50.7
Daegu 76.5 31.6 21.7
Incheon 79.3 35.5 30.7
Gwangju 92.4 42.0 41.3
Daejeon 92.0 29.4 15.0
Ulsan 87.6 49.8 56.1
Gyeonggi 81.2 38.6 37.8
Gangwon 89.7 24.6 26.4
Region Chungcheong 83.1 28.4 16.4
(Chungbuk) 65.2 45.3 13.6
(Chungnam) 90.8 20.9 17.4
(Sejong) 86.9 25.8 18.3
Jeolla 90.7 33.3 13.4
(Jeonbok) 88.0 24.9 14.5
(Jeonnam) 92.8 39.6 12.6
Gyeongsang 80.8 34.2 32.8
(Gyeongbuk) 79.7 42.4 24.7
(Gyeongnam) 81.3 30.4 36.5
Jeju 88.1 18.7 14.0
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Table Purpose of Generative Al service use (multiple responses) - Gemini_(Household Member_Q26_3_2) -

116 CONT.
(Unit : %)
BASE: Persons aged 12 or older who have Assistance Coding and Work Other
experienced the applicable Generative Al with creative program automation
PERlODfeWifr?invﬁtnlats}le1Ia;;a: v and hobby  development
activities
Persons aged 12 or older who have
experienced Gemini service
Number of 1 person 7.8 2.1 5.8 0.0
household 2 persons 10.3 2.3 9.6 0.0
members 3 persons or more 12.0 3.3 7.1 0.0
Male 10.5 3.2 8.5 0.0
Gender Female 12.4 2.7 6.0 0.0
12~19 16.1 2.3 4.7 0.0
20s 13.4 2.3 7.9 0.0
30s 8.9 3.9 9.1 0.0
Age 40s 11.1 4.2 8.0 0.0
50s 10.1 2.1 5.9 0.0
60s 3.9 0.9 4.9 0.0
70+ 7.0 0.0 3.6 0.0
12~19 14.6 1.5 5.2 0.0
20s 12.1 2.4 7.1 0.0
30s 8.0 4.0 10.1 0.0
Male 40s 9.9 4.9 10.8 0.0
50s 12.2 2.4 8.0 0.0
60s 5.2 1.1 6.0 0.0
70+ 9.8 0.0 5.1 0.0
Gender+Age 12-19 18.1 3.2 a1 0.0
20s 15.1 2.1 8.8 0.1
30s 10.2 3.7 7.5 0.0
Female 40s 13.2 3.2 3.4 0.0
50s 5.9 1.6 2.0 0.0
60s 2.1 0.7 3.4 0.0
70+ 0.0 0.0 0.0 0.0
Entire population 16.7 2.4 5.3 0.0
Youth Male 15.9 2.1 5.6 0.0
Female 17.7 2.7 4.9 0.0
Professional/managerial position 15.6 7.3 8.9 0.0
Office job 9.6 3.8 11.1 0.0
Service/sales 10.4 1.6 4.5 0.1
Production related position 8.3 2.7 12.6 0.0
Occupation Agriculture/forestry/fishery 329 0.0 2.0 0.0
Unemployed/Other (None/other) 13.8 1.9 3.3 0.0
(Student) 16.7 2.4 3.7 0.0
(Housewife) 6.3 0.7 0.3 0.0
(Unemployed/Other (None/other)) 4.7 0.8 5.4 0.0
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Table Purpose of Generative Al service use (multiple responses) - Gemini_(Household Member_Q26_3_2) -
116 CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Assistance Coding and Work Other
experienced the applicable Generative Al with creative program automation
PERIODfew;flfinthH:r}ats};:e1Ia;:a: v and hobby  development
activities
Elementary school graduate or lower 13.9 0.5 5.2 0.0
(Uneducated) 0.0 0.0 0.0 0.0
(Elementary school student) 24.2 2.0 1.8 0.0
(Middle school student) 10.9 0.0 6.7 0.0
(A regular elementary school graduate) 0.0 0.0 0.0 0.0
Middle school graduate 15.9 2.8 3.9 0.0
. (High school student) 17.5 3.0 2.9 0.0
Education .
(A regular middle school graduate) 0.0 0.0 13.9 0.0
High school graduate 13.9 2.2 5.4 0.1
(University student) 17.1 2.7 4.4 0.0
(A regular high school graduate) 10.3 1.8 6.5 0.1
University graduate or higher 9.8 3.4 8.7 0.0
(Graduate student) 18.9 0.0 0.0 0.0
(A regular university graduate) 9.8 3.5 8.8 0.0
Less than KRW 2 million 6.1 2.6 9.4 0.0
KRW 2 million-Less than 3 million 16.7 1.8 10.5 0.0
Household ypw 3 millon-Less than 4 milion 7.7 2.0 6.0 0.0
KRW 4 million-Less than 5 million 12.3 3.4 6.9 0.0
KRW 5 million and higher 11.4 3.1 7.7 0.0
FerE 6 Dong 11.4 3.2 6.6 0.0
Eup/Myeon 10.5 1.8 13.6 0.0
Seoul 7.5 1.4 3.1 0.0
Busan 36.9 3.2 5.3 0.0
Daegu 21.7 2.8 2.1 0.0
Incheon 8.2 5.8 4.6 0.0
Gwangju 6.9 1.0 8.5 0.0
Daejeon 6.7 1.6 5.3 0.0
Ulsan 38.6 5.9 4.6 0.0
Gyeonggi 9.9 3.9 13.0 0.0
Gangwon 18.2 6.7 7.7 0.0
Region Chungcheong 10.1 2.6 1.0 0.0
(Chungbuk) 19.7 0.9 2.2 0.0
(Chungnam) 5.6 3.8 0.4 0.0
(Sejong) 10.2 0.0 1.3 0.0
Jeolla 6.3 1.5 22.6 0.5
(Jeonbok) 75 1.5 5.5 1.1
(Jeonnam) 5.4 1.6 35.3 0.0
Gyeongsang 10.4 1.9 4.5 0.0
(Gyeongbuk) 11.2 2.1 1.8 0.0
(Gyeongnam) 10.1 1.8 5.8 0.0
Jeju 5.7 0.0 3.0 0.0
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Table Purpose of Generative Al service use (multiple responses) - Copilot_(Household Member_Q26_3_3)

117
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
T perionced Goplot service 70.0 36.9 36.4
Number of 1 person 67.2 35.1 43.9
household 2 persons 73.6 34.0 33.4
members 3 persons or more 69.4 37.8 36.3
Male 67.7 39.5 36.0
Gender Female 73.2 33.0 37.0
12~19 77.4 19.5 32.3
20s 67.4 39.1 38.2
30s 70.2 46.3 36.9
Age 40s 74.2 30.2 31.8
50s 60.2 31.5 38.5
60s 77.9 34.8 40.8
70+ 100.0 0.0 50.0
12~19 75.7 22.8 29.4
20s 65.9 40.5 33.9
30s 67.4 49.6 38.3
Male 40s 72.1 32.6 38.1
50s 57.8 36.3 36.7
60s 72.9 35.5 43.6
70+ 100.0 0.0 50.0
Gender+Age 12-19 79.1 15.9 35.4
20s 69.3 37.5 43.2
30s 74.7 40.8 34.7
Female 40s 77.8 26.1 20.8
50s 66.2 19.4 43.2
60s 92.3 32.6 32.6
70+ - - -
Entire population 72.5 31.5 37.2
Youth Male 71.7 31.8 33.2
Female 73.5 31.1 41.6
Professional/managerial position 60.0 42.5 35.2
Office job 65.1 42.9 40.0
Service/sales 74.0 33.9 31.8
Production related position 73.3 23.5 20.4
Occupation Agriculture/forestry/fishery 97.3 38.0 12.6
Unemployed/Other (None/other) 75.5 30.7 36.6
(Student) 74.1 30.9 35.7
(Housewife) 88.6 15.2 23.4
(Unemployed/Other (None/other)) 78.7 43.7 58.8
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Table Purpose of Generative Al service use (multiple responses) - Copilot_(Household Member_Q26_3_3)

117
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 94.6 20.9 15.4
(Uneducated) - - -
(Elementary school student) 100.0 36.1 0.0
(Middle school student) 93.5 17.7 18.7
(A regular elementary school graduate) - - -
Middle school graduate 70.6 21.1 33.9
. (High school student) 69.3 18.9 34.3
Education .
(A regular middle school graduate) 100.0 70.8 26.1
High school graduate 73.3 33.5 37.9
(University student) 72.9 35.9 40.6
(A regular high school graduate) 74.4 26.7 30.4
University graduate or higher 67.6 40.3 37.1
(Graduate student) 29.0 100.0 63.3
(A regular university graduate) 67.8 40.0 37.0
Less than KRW 2 million 73.0 44.0 58.6
KRW 2 million-Less than 3 million 89.3 51.8 31.6
Household ypw 3 millon-Less than 4 milion 59.6 30.2 406
KRW 4 million-Less than 5 million 66.9 41.6 29.8
KRW 5 million and higher 70.8 36.4 36.7
FerE 6 Dong 72.7 38.3 36.3
Eup/Myeon 61.5 32.6 36.7
Seoul 71.9 33.2 25.1
Busan 70.5 32.2 19.5
Daegu 90.2 22.4 32.2
Incheon 63.8 24.8 34.2
Gwangju 96.7 67.4 53.1
Daejeon 87.7 53.9 50.8
Ulsan 86.0 11.2 42.3
Gyeonggi 56.6 45.2 53.0
Gangwon 76.1 26.6 21.2
Region Chungcheong 80.0 24.0 20.6
(Chungbuk) 48.7 29.1 9.7
(Chungnam) 86.8 23.5 22.9
(Sejong) 62.2 17.6 15.5
Jeolla 95.3 40.4 13.0
(Jeonbok) 100.0 46.2 19.3
(Jeonnam) 93.0 37.7 10.0
Gyeongsang 59.0 50.7 50.0
(Gyeongbuk) 88.7 42.4 11.3
(Gyeongnam) 55.0 51.8 55.1
Jeju 54.8 22.6 8.6
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Table Purpose of Generative Al service use (multiple responses) - Copilot_(Household Member_Q26_3_3) -

118 CONT.
(Unit : %)
BASE: Persons aged 12 or older who have Assistance with Coding and program  Work automation
experienced the applicable Generative Al creative and hobby development
service within the last 1 year activities
PERIOD: Within the last 1 year
P pertonced Coplot service 8.3 8.4 6.4
Number of 1 person 4.1 12.3 4.3
household 2 persons 8.3 7.7 4.8
members 3 persons or more 8.8 8.1 7.0
Male 8.9 8.7 7.3
Gender Female 7.5 8.0 5.1
12~19 7.7 10.1 4.9
20s 7.2 11.2 4.3
30s 7.3 7.2 8.6
Age 40s 9.2 25 8.5
50s 12.3 9.9 4.1
60s 19.9 2.0 14.1
70+ 0.0 0.0 0.0
12~19 5.8 16.0 3.6
20s 6.8 12.3 5.3
30s 9.0 7.2 9.2
Male 40s 9.0 1.6 11.5
50s 12.1 7.7 2.8
60s 26.8 0.0 16.3
70+ 0.0 0.0 0.0
Gender+/Age 12-19 9.7 3.6 6.3
20s 7.7 10.0 3.3
30s 4.3 7.3 7.5
Female 40s 9.5 3.9 3.4
50s 12.8 15.5 7.2
60s 0.0 7.7 7.7
70+ - - -
Entire population 6.5 12.7 4.2
Youth Male 5.5 16.1 4.1
Female 7.6 9.1 4.5
Professional/managerial position 9.1 12.2 20.2
Office job 10.1 6.7 7.4
Service/sales 6.2 4.0 2.1
Production related position 8.8 4.4 8.0
Occupation Agriculture/forestry/fishery 9.8 0.0 0.0
Unemployed/Other (None/other) 6.6 13.2 4.8
(Student) 6.6 14.7 5.0
(Housewife) 0.0 2.6 2.6
(Unemployed/Other (None/other)) 12.2 5.9 4.9
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Table Purpose of Generative Al service use (multiple responses) - Copilot_(Household Member_Q26_3_3) -
118 CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Assistance with  Coding and program  Work automation
experienced the applicable Generative Al creative and hobby development
service within the last 1 year activities
PERIOD: Within the last 1 year

Elementary school graduate or lower 7.8 0.0 5.4
(Uneducated) - - -

(Elementary school student) 44.2 0.0 0.0

(Middle school student) 0.0 0.0 6.6
(A regular elementary school graduate) - - -

Middle school graduate 7.5 12.4 3.9

Education (High school student) 7.8 13.0 4.1
(A regular middle school graduate) 0.0 0.0 0.0

High school graduate 5.1 14.4 5.1

(University student) 4.8 17.3 5.0

(A regular high school graduate) 6.0 6.4 5.3

University graduate or higher 9.5 6.3 7.1

(Graduate student) 34.3 36.7 0.0

(A regular university graduate) 9.4 6.2 7.2

Less than KRW 2 million 5.3 27.0 0.0

KRW 2 million-Less than 3 million 17.4 21.6 18.0

Household  «qw 3 million-Less than 4 million 12.8 7.1 1.0
KRW 4 million-Less than 5 million 11.4 2.9 3.3

KRW 5 million and higher 7.3 8.6 7.1

P O Dong 8.4 10.3 6.7
Eup/Myeon 7.9 2.4 5.5

Seoul 1.9 7.8 8.1

Busan 6.1 4.8 6.1

Daegu 9.8 0.0 0.0

Incheon 8.1 17.7 5.4

Gwangju 15.7 0.0 15.5

Daejeon 7.9 3.6 6.1

Ulsan 17.9 0.0 0.0

Gyeonggi 3.4 11.3 5.1

Gangwon 40.6 10.4 21.2

Region Chungcheong 8.9 3.0 2.5
(Chungbuk) 17.8 3.8 2.2

(Chungnam) 6.6 2.8 2.4

(Sejong) 19.7 5.0 4.8

Jeolla 14.6 7.3 23.1

(Jeonbok) 7.8 4.1 4.1

(Jeonnam) 17.8 8.8 32.1

Gyeongsang 34.5 6.4 6.8

(Gyeongbuk) 0.0 11.3 0.0

(Gyeongnam) 39.1 5.7 7.7

Jeju 14.0 0.0 0.0
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Table Purpose of Generative Al service use (multiple responses) - CLOVA X_(Household Member_Q26_3_4)

119
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced CLOVA X service
Number of 1 person 73.7 21.2 21.9
household 2 persons 75.9 22.7 20.9
members 3 persons or more 78.5 29.7 26.2
Male 78.1 30.2 26.4
Gender Female 77.2 248 23.2
12~19 92.8 12.1 23.0
20s 76.9 32.8 34.4
30s 77.0 31.0 20.4
Age 40s 73.6 21.5 20.4
50s 70.0 27.5 7.1
60s 84.0 41.8 27.6
70+ 0.0 0.0 0.0
12~19 92.8 17.0 22.9
20s 77.8 32.6 34.4
30s 73.1 35.1 23.3
Male 40s 79.3 19.2 21.1
50s 74.5 37.3 9.5
60s 83.2 46.8 38.5
70+ - - -
Gender+Age 12-19 92.7 6.3 23.1
20s 75.5 33.2 34.4
30s 83.4 24.3 15.6
Female 40s 65.8 24.5 19.5
50s 64.4 15.3 4.3
60s 86.2 29.3 0.0
70+ 0.0 0.0 0.0
Entire population 84.1 29.6 34.7
Youth Male 86.6 32.2 33.7
Female 80.4 26.0 36.2
Professional/managerial position 68.2 37.3 15.7
Office job 76.1 33.3 24.9
Service/sales 72.4 16.5 22.3
Production related position 77.0 16.1 11.3
Occupation Agriculture/forestry/fishery - - -
Unemployed/Other (None/other) 85.0 27.7 31.5
(Student) 84.5 28.7 33.3
(Housewife) 83.8 4.9 18.4
(Unemployed/Other (None/other)) 91.5 38.1 21.6
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Table Purpose of Generative Al service use (multiple responses) - CLOVA X_(Household Member_Q26_3_4)

119
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 91.8 10.0 21.0
(Uneducated) - - -
(Elementary school student) 70.8 0.0 38.6
(Middle school student) 96.3 12.2 17.2
(A regular elementary school graduate) - - -
Middle school graduate 93.2 7.8 21.2
Education (High school student) 94.4 8.2 22.1
(A regular middle school graduate) 66.7 0.0 0.0
High school graduate 83.2 31.3 32.3
(University student) 80.0 35.0 37.5
(A regular high school graduate) 90.7 22.8 20.1
University graduate or higher 73.6 29.3 22.8
(Graduate student) 63.4 100.0 72.7
(A regular university graduate) 73.7 28.3 22.1
Less than KRW 2 million 87.8 47.6 22.2
KRW 2 million-Less than 3 million 87.6 23.6 10.6
Household ypw 3 millon-Less than 4 milion 72.4 15.0 206
KRW 4 million-Less than 5 million 84.0 16.8 13.2
KRW 5 million and higher 76.8 32.2 28.7
FerE 6 Dong 77.1 30.2 24.2
Eup/Myeon 81.0 16.0 30.1
Seoul 81.3 49.7 26.8
Busan 89.6 26.0 4.2
Daegu 100.0 11.9 1.5
Incheon 61.9 27.0 36.4
Gwangju 93.4 34.6 41.8
Daejeon 90.0 335 255
Ulsan 100.0 0.0 0.0
Gyeonggi 74.5 17.4 29.6
Gangwon 78.6 21.4 43.4
Region Chungcheong 51.5 21.0 25.9
(Chungbuk) 46.8 26.0 12.2
(Chungnam) 58.3 13.9 38.5
(Sejong) 32.0 40.5 5.5
Jeolla 89.1 32.9 13.3
(Jeonbok) 81.9 24.6 20.1
(Jeonnam) 93.6 38.1 9.0
Gyeongsang 87.4 16.0 13.2
(Gyeongbuk) 85.9 47.3 18.6
(Gyeongnam) 87.9 5.7 11.4
Jeju 87.7 12.3 0.0
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Table Purpose of Generative Al service use (multiple responses) - CLOVA X_(Household Member_Q26_3_4)

120 - CONT.
(Unit : %)
BASE: Persons aged 12 or older who have Assistance with Coding and Work Other
experienced the applicable Generative Al creative and program automation

service within the last 1 year
PERIOD: Within the last 1 year

Persons aged 12 or older who have

experienced CLOVA X service

hobby activities development

Number of 1 person 7.3 7.6 13.9 0.0
household 2 persons 7.0 5.3 15.8 0.5
members 3 persons or more 10.0 8.9 11.6 0.0
Gender Male 9.9 8.1 12.5 0.0
Female 8.6 8.6 12.3 0.2
12~19 8.4 5.3 3.0 0.0
20s 11.5 10.1 10.7 0.0
30s 8.7 7.6 13.7 0.0
Age 40s 8.0 10.8 13.5 0.0
50s 6.7 0.0 26.3 0.0
60s 2.9 1.7 25.2 0.0
70+ 0.0 0.0 0.0 100.0
12~19 8.7 5.5 1.3 0.0
20s 12.7 8.5 10.3 0.0
30s 10.6 8.4 14.0 0.0
Male 40s 5.7 1.3 15.0 0.0
50s 4.4 0.0 25.9 0.0
60s 4.1 10.9 23.6 0.0
70+ - - - -
GenderxAge 1219 8.0 5.0 5.2 0.0
20s 9.8 12.2 11.2 0.0
30s 5.6 6.2 13.0 0.0
Female 40s 11.2 10.2 11.4 0.0
50s 9.6 0.0 26.8 0.0
60s 0.0 13.8 29.3 0.0
70+ 0.0 0.0 0.0 100.0
Entire population 10.4 8.3 8.7 0.0
Youth Male 9.5 9.3 7.6 0.0
Female 11.7 6.9 10.3 0.0
Professional/managerial position 2.7 9.7 22.0 0.0
Office job 11.9 9.9 14.5 0.0
Service/sales 8.9 5.9 11.8 0.0
Production related position 12.8 4.6 14.3 0.0
Occupation Agriculture/forestry/fishery - - - -
Unemployed/Other (None/other) 7.7 8.0 7.6 0.2
(Student) 8.6 9.0 6.9 0.0
(Housewife) 0.0 0.0 8.3 3.0
(Unemployed/Other (None/other)) 3.8 3.8 14.1 0.0
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Table Purpose of Generative Al service use (multiple responses) - CLOVA X_(Household Member_Q26_3_4)
120 - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Assistance with  Coding and Work Other
experienced the applicable Generative Al creative and program automation
PERIODfew;flfinthH:r}ats};:e1Ia;:a: v hobby activities ~ development
Elementary school graduate or lower 13.5 6.0 1.9 0.0
(Uneducated) - - - -
(Elementary school student) 23.1 16.9 0.0 0.0
(Middle school student) 11.5 3.7 2.3 0.0
(A regular elementary school graduate) - - - -
Middle school graduate 2.6 0.0 1.9 1.5
. (High school student) 2.7 0.0 2.0 0.0
Education .
(A regular middle school graduate) 0.0 0.0 0.0 33.3
High school graduate 8.7 8.7 10.1 0.0
(University student) 10.0 11.0 8.6 0.0
(A regular high school graduate) 5.8 3.3 13.6 0.0
University graduate or higher 9.8 8.9 14.7 0.0
(Graduate student) 0.0 36.6 27.3 0.0
(A regular university graduate) 9.9 8.5 14.5 0.0
Less than KRW 2 million 0.0 0.0 0.0 12.2
KRW 2 million-Less than 3 million 5.9 3.0 7.9 0.0
Household ypw 3 millon-Less than 4 milion 8.5 8.3 18.6 0.0
KRW 4 million-Less than 5 million 5.8 5.6 7.5 0.0
KRW 5 million and higher 10.4 9.1 12.7 0.0
FerE 6 Dong 9.4 8.3 13.3 0.0
Eup/Myeon 9.1 8.5 7.4 0.4
Seoul 7.6 14.4 18.7 0.0
Busan 4.2 0.0 10.5 0.0
Daegu 0.0 0.0 0.0 0.0
Incheon 14.1 11.8 3.8 0.0
Gwangju 4.6 0.0 12.2 0.0
Daejeon 8.3 0.0 4.4 0.0
Ulsan 0.0 0.0 0.0 0.0
Gyeonggi 10.7 8.4 17.3 0.0
Gangwon 11.8 0.0 4.8 0.0
Region Chungcheong 13.7 12.7 9.6 0.0
(Chungbuk) 17.4 7.3 21.3 0.0
(Chungnam) 10.3 17.2 0.0 0.0
(Sejong) 18.9 6.9 22.0 0.0
Jeolla 8.7 3.6 25.7 0.9
(Jeonbok) 0.0 0.0 4.5 0.0
(Jeonnam) 14.1 5.8 38.8 1.4
Gyeongsang 9.1 1.2 0.0 0.0
(Gyeongbuk) 0.0 5.0 0.0 0.0
(Gyeongnam) 12.1 0.0 0.0 0.0
Jeju 0.0 12.3 0.0 0.0
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Table Purpose of Generative Al service use (multiple responses) - Other_(Household Member_Q26_3_5)

121
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Number of 1 person 100.0 100.0 66.1
household 2 persons 55.6 0.0 0.0
members 3 persons or more 97.0 89.2 45.4
Gender Male 100.0 90.4 45.2
Female 92.3 83.8 47.1
12~19 100.0 100.0 0.0
20s 100.0 100.0 62.7
30s 95.8 81.3 37.8
Age 40s 0.0 100.0 0.0
50s - - -
60s 100.0 0.0 100.0
70+ - - -
12~19 - - -
20s 100.0 100.0 73.9
30s 100.0 100.0 0.0
Male 40s - - -
50s - - -
60s 100.0 0.0 100.0
70+ - - -
Gender+Age 12-19 100.0 100.0 0.0
20s 100.0 100.0 50.0
30s 93.6 721 56.5
Female 40s 0.0 100.0 0.0
50s - - -
60s - - -
70+ - - -
Entire population 100.0 100.0 68.3
Youth Male 100.0 100.0 73.9
Female 100.0 100.0 60.6
Professional/managerial position 69.6 100.0 0.0
Office job 100.0 91.9 48.0
Service/sales - - -
Production related position 63.8 0.0 63.8
Occupation Agriculture/forestry/fishery - - -
Unemployed/Other (None/other) 100.0 90.1 51.9
(Student) 100.0 100.0 72.3
(Housewife) - - -
(Unemployed/Other (None/other)) 100.0 65.0 0.0
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Table Purpose of Generative Al service use (multiple responses) - Other_(Household Member_Q26_3_5)

121
(Unit : %)
BASE: Persons aged 12 or older who have Simple information Assistance with Foreign language
experienced the applicable Generative Al search documentation translation
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 100.0 100.0 0.0
(Uneducated) - - -
(Elementary school student) - - -
(Middle school student) 100.0 100.0 0.0
(A regular elementary school graduate) - - -
Middle school graduate - - -
Education '(High school student) - - -
(A regular middle school graduate) - - -
High school graduate 89.7 89.7 89.7
(University student) 100.0 100.0 100.0
(A regular high school graduate) 68.2 68.2 68.2
University graduate or higher 96.8 84.5 37.2
(Graduate student) - - -
(A regular university graduate) 96.8 84.5 37.2
Less than KRW 2 million 55.6 0.0 0.0
KRW 2 million-Less than 3 million - - -
Household ypw 3 millon-Less than 4 milion 100.0 100.0 476
KRW 4 million-Less than 5 million 100.0 100.0 100.0
KRW 5 million and higher 97.0 89.2 45.4
FerE 6 Dong 94.3 86.5 51.4
Eup/Myeon 100.0 86.5 26.6
Seoul 100.0 84.6 47.7
Busan - - -
Daegu 0.0 0.0 0.0
Incheon - - -
Gwangju 0.0 100.0 0.0
Daejeon - - -
Ulsan - - -
Gyeonggi 100.0 100.0 58.1
Gangwon 100.0 65.0 0.0
, Chungcheong - - -
Region (Chungbuk) - - -
(Chungnam) - - -
(Sejong) - - R
Jeolla 100.0 100.0 100.0
(Jeonbok) 100.0 100.0 100.0
(Jeonnam) - - -
Gyeongsang - - -
(Gyeongbuk) - - -
(Gyeongnam) - - -
Jeju - - -
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Table Purpose of Generative Al service use (multiple responses) - Other_(Household Member_Q26_3_5) -

122 CONT.
(Unit : %)
BASE: Persons aged 12 or older who have Assistance with  Coding and Work Other
experienced the applicable Generative Al creative and program automation
PERlODfeWi:;n""t':gnlats';e1'3;;2 year hobby activities development
Persons aged 12 or older who have
experienced Other service
Number of 1 person 0.0 0.0 33.9 -
household 2 persons 44.4 0.0 0.0 -
members 3 persons or more 9.3 20.8 57.4 -
Gender Male 12.6 41.0 70.5 -
Female 7.7 0.0 37.7 -
12~19 0.0 0.0 0.0 -
20s 13.9 31.3 77.9 -
30s 4.2 10.0 43.5 -
Age 40s 100.0 0.0 0.0 -
50s - - - -
60s 0.0 0.0 0.0 -
70+ - - - -
12~19 - - - -
20s 26.1 58.6 58.6 -
30s 0.0 30.3 100.0 -
Male 40s - - - -
50s - - - -
60s 0.0 0.0 0.0 -
70+ - - - -
Gender+Age 12-19 0.0 0.0 0.0 -
20s 0.0 0.0 100.0 -
30s 6.4 0.0 15.6 -
Female 40s 100.0 0.0 0.0 -
50s - - - -
60s - - - -
70+ - - - -
Entire population 15.2 34.1 59.5 -
Youth Male 26.1 58.6 58.6 -
Female 0.0 0.0 60.6 -
Professional/managerial position 30.4 0.0 69.6 -
Office job 0.0 8.9 58.5 -
Service/sales - - - -
Production related position 36.2 0.0 0.0 -
Occupation Agriculture/forestry/fishery - - - -
Unemployed/Other (None/other) 18.3 41.1 41.1 -
(Student) 0.0 57.3 57.3 -
(Housewife) - - - -
(Unemployed/Other (None/other)) 65.0 0.0 0.0 -

BN 238 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Purpose of Generative Al service use (multiple responses) - Other_(Household Member_Q26_3_5) -
122 CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Assistance with  Coding and Work Other
experienced the applicable Generative Al creative and program automation
PERIODfew;flfinthH:r}ats};:e1Ia;:a: v hobby activities ~ development

Elementary school graduate or lower 0.0 0.0 0.0 -
(Uneducated) - - - -
(Elementary school student) - - - -
(Middle school student) 0.0 0.0 0.0 -
(A regular elementary school graduate) - - - -
Middle school graduate - - - -
Education '(High school student) - - - -
(A regular middle school graduate) - - - -
High school graduate 10.3 53.6 53.6 -
(University student) 0.0 79.3 79.3 -
(A regular high school graduate) 31.8 0.0 0.0 -
University graduate or higher 10.2 7.1 54.1 -
(Graduate student) - - - -
(A regular university graduate) 10.2 7.1 54.1 -
Less than KRW 2 million 44.4 0.0 0.0 -
KRW 2 million-Less than 3 million - - - -
Household ypw 3 millon-Less than 4 milion 0.0 0.0 52.4 -
KRW 4 million-Less than 5 million 0.0 0.0 0.0 -
KRW 5 million and higher 9.3 20.8 57.4 -
FerE 6 Dong 12.1 20.8 48.7 -
Eup/Myeon 0.0 0.0 59.9 -
Seoul 0.0 9.3 49.2 -
Busan - - - -
Daegu 100.0 0.0 0.0 -
Incheon - - - -
Gwangju 100.0 0.0 0.0 -
Daejeon - - - -
Ulsan - - - -
Gyeonggi 0.0 39.5 81.4 -
Gangwon 65.0 0.0 0.0 -
, Chungcheong - - - -
Region (Chungbuk) - - - -
(Chungnam) - - - -
(Sejong) - - - -
Jeolla 0.0 0.0 0.0 -
(Jeonbok) 0.0 0.0 0.0 -
(Jeonnam) - - - -
Gyeongsang - - - -
(Gyeongbuk) - - - -
(Gyeongnam) - - - -
Jeju - - - -
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Table Generative Al service satisfaction - ChatGPT_(Household Member_Q26_4_1)

123
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced ChatGPT service
Number of 1 person 18.9 65.5 14.4 1.1 0.0
household 2 persons 20.5 60.7 17.4 1.3 0.1
members 3 persons or more 19.9 63.5 15.3 1.2 0.1
Gender Male 20.3 63.3 15.0 1.3 0.1
Female 19.5 62.8 16.5 1.2 0.1
12~19 24.4 59.2 14.8 1.2 0.4
20s 19.1 68.0 11.3 1.6 0.1
30s 19.8 64.6 14.6 1.0 0.1
Age 40s 19.5 62.4 16.9 1.1 0.1
50s 17.7 59.8 21.4 1.1 0.0
60s 22.6 57.0 19.0 1.3 0.1
70+ 19.9 50.2 27.4 2.5 0.0
12~19 23.8 59.3 15.3 1.2 0.4
20s 20.3 67.8 10.3 1.5 0.0
30s 20.9 64.4 13.8 0.9 0.1
Male 40s 19.6 63.3 15.6 1.4 0.1
50s 17.7 60.9 20.1 1.2 0.1
60s 21.5 57.3 19.5 1.5 0.2
70+ 15.7 53.8 27.4 3.1 0.0
GenderxAge 12219 | 250 59.1 14.2 13 0.4
20s 17.7 68.1 12.3 1.7 0.1
30s 18.4 64.9 15.5 1.1 0.0
Female 40s 19.4 61.2 18.5 0.8 0.1
50s 17.6 58.2 23.2 0.9 0.0
60s 24.2 56.4 18.3 1.1 0.0
70+ 31.1 40.8 27.4 0.6 0.0
Entire population 21.6 64.4 12.3 1.5 0.2
Youth Male 21.5 64.6 12.2 1.5 0.2
Female 21.7 64.1 12.4 1.6 0.3
Professional/managerial position 24.6 59.0 14.3 1.9 0.1
Office job 19.3 65.5 14.2 0.9 0.0
Service/sales 17.4 62.2 19.1 1.2 0.1
Production related position 18.5 61.3 18.7 1.4 0.1
Occupation Agriculture/forestry/fishery 16.8 64.7 14.2 2.6 1.7
Unemployed/Other (None/other) 22.4 61.6 14.3 1.5 0.2
(Student) 22.5 63.5 12.1 1.6 0.2
(Housewife) 22.7 56.3 20.1 0.8 0.1
(Unemployed/Other (None/other)) 21.1 59.5 17.0 2.3 0.2
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Table Generative Al service satisfaction - ChatGPT_(Household Member_Q26_4_1)

123
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 24.6 58.9 14.9 1.2 0.3
(Uneducated) 19.1 50.4 30.5 0.0 0.0
(Elementary school student) 28.5 53.5 17.5 0.5 0.0
(Middle school student) 23.8 60.1 14.6 1.1 0.4
(A regular elementary school graduate) 30.7 53.9 3.0 12.4 0.0
Middle school graduate 26.0 57.4 14.2 1.9 0.5
. (High school student) 26.4 57.6 13.8 1.6 0.5
Education .
(A regular middle school graduate) 18.3 52.2 22.4 7.1 0.0
High school graduate 21.4 60.1 171 1.4 0.1
(University student) 19.0 69.3 9.9 1.7 0.1
(A regular high school graduate) 22.9 54.6 21.3 1.1 0.1
University graduate or higher 18.5 65.0 15.3 1.1 0.1
(Graduate student) 42.2 45.6 10.5 1.6 0.0
(A regular university graduate) 18.4 65.1 15.3 1.1 0.1
Less than KRW 2 million 17.8 53.0 271 2.1 0.0
KRW 2 million-Less than 3 million 22.2 59.8 16.1 1.7 0.2
Household R 3 milion-Less than 4 milion | 20.9 61.7 15.8 15 0.2
KRW 4 million-Less than 5 million 21.4 61.1 16.2 1.1 0.2
KRW 5 million and higher 19.3 64.2 15.3 1.2 0.1
Tl G Dong 19.6 64.0 15.2 1.1 0.1
Eup/Myeon 22.2 57.0 18.5 2.2 0.1
Seoul 15.6 67.2 15.8 1.3 0.1
Busan 15.1 72.3 11.3 1.3 0.0
Daegu 13.2 69.6 16.6 0.6 0.0
Incheon 14.3 63.7 20.6 1.3 0.1
Gwangju 31.7 51.0 16.1 1.0 0.1
Daejeon 16.2 63.4 18.3 1.6 0.4
Ulsan 14.1 69.7 14.8 1.3 0.1
Gyeonggi 22.0 64.9 12.3 0.7 0.0
Gangwon 20.4 55.9 18.8 4.2 0.6
] Chungcheong 24.9 47.9 25.1 2.2 0.0
Region
(Chungbuk) 27.8 52.0 19.7 0.6 0.0
(Chungnam) 22.3 42.2 32.1 34 0.0
(Sejong) 26.4 58.6 12.9 2.1 0.0
Jeolla 28.4 54.7 15.0 1.6 0.3
(Jeonbok) 31.5 52.4 13.9 1.8 0.4
(Jeonnam) 25.5 56.9 16.0 1.4 0.2
Gyeongsang 24.4 57.3 16.5 1.6 0.2
(Gyeongbuk) 9.7 57.6 30.4 1.9 0.3
(Gyeongnam) 35.3 57.1 6.2 1.3 0.1
Jeju 26.6 58.1 14.5 0.8 0.0
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Table Generative Al service satisfaction - ChatGPT_(Household Member_Q26_4_1) - CONT.

124
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s.erw_ce. within the last 1 year [points)
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced ChatGPT service
Number of 1 person 84.4 1.2 100.0 4.0 75.5
household 2 persons 81.2 1.4 100.0 4.0 75.0
members 3 persons or more 83.4 1.3 100.0 4.0 75.5
Male 83.6 1.4 100.0 4.0 75.6
Gender Female =~ 82.3 13 100.0 4.0 75.1
12~19 83.6 1.6 100.0 4.1 76.5
20s 87.1 1.7 100.0 4.0 76.1
30s 84.4 1.0 100.0 4.0 75.8
Age 40s 81.9 1.2 100.0 4.0 75.0
50s 77.5 1.1 100.0 3.9 73.5
60s 79.5 1.4 100.0 4.0 75.1
70+ 70.2 2.5 100.0 3.9 71.9
12~19 83.1 1.6 100.0 4.1 76.2
20s 88.1 1.6 100.0 4.1 76.7
30s 85.3 1.0 100.0 4.1 76.3
Male 40s 82.9 1.5 100.0 4.0 75.3
50s 78.6 1.3 100.0 4.0 73.7
60s 78.8 1.7 100.0 4.0 74.6
70+ 69.5 3.1 100.0 3.8 70.5
Gender+Age 12-19 | 84.1 17 100.0 a1 76.8
20s 85.9 1.8 100.0 4.0 75.4
30s 83.4 1.1 100.0 4.0 75.2
Female 40s 80.6 0.9 100.0 4.0 74.7
50s 75.8 0.9 100.0 3.9 73.1
60s 80.7 1.1 100.0 4.0 76.0
70+ 71.9 0.6 100.0 4.0 75.6
Entire population 85.9 1.8 100.0 4.1 76.4
Youth Male 86.1 1.7 100.0 4.1 76.4
Female 85.8 1.9 100.0 4.1 76.3
Professional/managerial position 83.6 2.1 100.0 4.1 76.5
Office job 84.9 0.9 100.0 4.0 75.8
Service/sales 79.6 1.3 100.0 4.0 73.9
Production related position 79.9 1.5 100.0 4.0 74.2
Occupation Agriculture/forestry/fishery 81.5 4.3 100.0 3.9 73.1
Unemployed/Other (None/other) 84.0 1.7 100.0 4.0 76.1
(Student) 86.1 1.8 100.0 4.1 76.6
(Housewife) 79.0 0.9 100.0 4.0 75.1
(Unemployed/Other (None/other)) 80.5 2.4 100.0 4.0 74.8
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Table Generative Al service satisfaction - ChatGPT_(Household Member_Q26_4_1) - CONT.

124

(Unit : %)

BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points

s‘erv!cel within the last 1 year (points)
PERIOD: Within the last 1 year

Elementary school graduate or lower 83.56 1.5 100.0 4.1 76.6

(Uneducated) 69.5 0.0 100.0 3.9 72.1

(Elementary school student) 82.0 0.5 100.0 4.1 77.5

(Middle school student) 83.9 1.5 100.0 4.1 76.5

(A regular elementary school graduate) 84.6 12.4 100.0 4.0 75.7

Middle school graduate 83.4 2.4 100.0 4.1 76.6

. (High school student) 84.0 2.2 100.0 4.1 76.9

Education .

(A regular middle school graduate) 70.5 7.1 100.0 3.8 70.4

High school graduate 81.5 1.4 100.0 4.0 75.3

(University student) 88.3 1.8 100.0 4.1 76.4

(A regular high school graduate) 77.4 1.2 100.0 4.0 74.7

University graduate or higher 83.56 1.2 100.0 4.0 75.2

(Graduate student) 87.9 1.6 100.0 4.3 82.1

(A regular university graduate) 83.5 1.2 100.0 4.0 75.2

Less than KRW 2 million 70.8 2.1 100.0 3.9 71.6

KRW 2 million-Less than 3 million 82.0 1.8 100.0 4.0 75.6

Household R 3 milion-Less than 4 milion | 82.5 17 100.0 4.0 75.4

KRW 4 million-Less than 5 million 82.5 1.2 100.0 4.0 75.6

KRW 5 million and higher 83.5 1.2 100.0 4.0 75.4

Tl G Dong 83.6 1.2 100.0 4.0 75.5

Eup/Myeon 79.2 2.3 100.0 4.0 74.7

Seoul 82.8 1.4 100.0 4.0 74.2

Busan 87.4 1.3 100.0 4.0 75.3

Daegu 82.8 0.6 100.0 4.0 73.9

Incheon 78.1 1.4 100.0 3.9 72.7

Gwangju 82.7 1.2 100.0 4.1 78.3

Daejeon 79.7 2.0 100.0 3.9 73.4

Ulsan 83.7 1.5 100.0 4.0 74.1

Gyeonggi 87.0 0.7 100.0 4.1 77.1

Gangwon 76.4 4.8 100.0 3.9 72.9

] Chungcheong 72.8 2.2 100.0 4.0 73.9

Region

(Chungbuk) 79.8 0.6 100.0 4.1 76.7

(Chungnam) 64.5 34 100.0 3.8 70.9

(Sejong) 85.0 2.1 100.0 4.1 77.3

Jeolla 83.1 1.9 100.0 4.1 77.3

(Jeonbok) 83.9 2.2 100.0 4.1 78.2

(Jeonnam) 82.4 1.6 100.0 4.1 76.5

Gyeongsang 81.7 1.8 100.0 4.0 76.0

(Gyeongbuk) 67.3 2.3 100.0 3.7 68.6

(Gyeongnam) 92.4 1.4 100.0 4.3 81.6

Jeju 84.7 0.8 100.0 4.1 77.6
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Table Generative Al service satisfaction - Gemini_(Household Member_Q26_4_2)

125
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Gemini service
Number of 1 person 16.9 62.6 18.8 1.7 0.0
household 2 persons 17.3 60.0 21.2 1.5 0.1
members 3 persons or more 18.4 60.7 19.8 1.0 0.0
Male 17.8 60.7 20.3 1.1 0.0
Gender Female = 18.4 60.8 19.6 12 0.1
12~19 23.5 55.9 19.0 1.4 0.2
20s 17.8 63.0 17.7 1.5 0.0
30s 15.5 62.5 21.1 0.9 0.0
Age 40s 18.9 60.2 19.9 0.9 0.0
50s 17.8 57.7 23.6 0.8 0.2
60s 17.0 60.0 21.3 1.3 0.4
70+ 23.5 44.2 28.9 3.4 0.0
12~19 25.4 52.8 21.0 0.9 0.0
20s 16.2 64.9 17.5 1.5 0.0
30s 15.6 61.1 22.3 1.0 0.0
Male 40s 19.9 59.7 19.6 0.8 0.0
50s 16.9 59.4 22.7 0.7 0.3
60s 15.0 62.0 21.4 1.7 0.0
70+ 24.0 46.0 25.3 4.7 0.0
Gender+Age 12-19 | 211 60.0 16.4 2.1 0.4
20s 19.8 60.7 18.1 1.4 0.0
30s 15.4 64.6 19.3 0.6 0.0
Female 40s 17.3 61.1 20.5 1.1 0.0
50s 19.4 54.3 25.4 0.9 0.0
60s 19.9 57.2 21.3 0.7 0.9
70+ 22.3 39.8 37.8 0.0 0.0
Entire population 18.5 62.6 17.3 1.5 0.1
Youth Male 19.4 61.6 18.0 1.1 0.0
Female 17.4 64.0 16.5 1.9 0.2
Professional/managerial position 20.6 56.3 21.1 2.0 0.0
Office job 19.7 60.1 19.5 0.7 0.0
Service/sales 12.9 62.5 23.5 0.9 0.1
Production related position 12.4 60.5 24.0 2.8 0.3
Occupation Agriculture/forestry/fishery 7.6 66.3 26.1 0.0 0.0
Unemployed/Other (None/other) 19.8 61.4 17.3 1.4 0.1
(Student) 19.6 61.4 17.4 1.6 0.1
(Housewife) 22.7 58.3 18.4 0.6 0.0
(Unemployed/Other (None/other)) 17.0 66.8 14.6 1.6 0.0
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Table Generative Al service satisfaction - Gemini_(Household Member_Q26_4_2)

125

(Unit : %)

BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied

service within the last 1 year
PERIOD: Within the last 1 year

Elementary school graduate or lower 23.2 47.8 26.7 1.9 0.4

(Uneducated) 0.0 0.0 100.0 0.0 0.0

(Elementary school student) 43.1 48.2 6.9 1.8 0.0

(Middle school student) 17.1 48.9 31.4 2.0 0.6

(A regular elementary school graduate) 0.0 29.7 70.3 0.0 0.0

Middle school graduate 27.3 56.7 14.7 1.2 0.0

. (High school student) 28.9 56.9 12.9 1.3 0.0

Education .

(A regular middle school graduate) 11.8 55.5 32.7 0.0 0.0

High school graduate 17.1 62.6 18.7 1.5 0.1

(University student) 14.5 67.3 16.3 1.9 0.0

(A regular high school graduate) 20.0 57.5 21.2 1.2 0.1

University graduate or higher 17.3 61.1 20.5 1.0 0.0

(Graduate student) 37.2 52.4 10.4 0.0 0.0

(A regular university graduate) 17.2 61.2 20.6 1.0 0.0

Less than KRW 2 million 18.1 64.2 15.8 1.9 0.0

KRW 2 million-Less than 3 million 19.5 57.2 20.2 3.1 0.0

Household yRw 3 milion-Less than 4 milion | 19.4 61.1 17.7 18 0.0

KRW 4 million-Less than 5 million 21.2 61.9 15.4 1.3 0.1

KRW 5 million and higher 17.0 60.5 21.5 0.9 0.1

Tl G Dong 18.0 62.2 18.8 1.0 0.1

Eup/Myeon 18.2 51.2 28.4 2.2 0.0

Seoul 11.8 66.6 20.6 1.0 0.0

Busan 25.7 66.7 7.2 0.4 0.0

Daegu 5.5 71.6 22.8 0.0 0.0

Incheon 22.0 58.3 18.3 1.2 0.3

Gwangju 3.2 63.4 30.9 2.5 0.0

Daejeon 12.5 63.0 22.2 2.3 0.0

Ulsan 24.2 61.6 13.3 0.9 0.0

Gyeonggi 20.2 59.7 19.4 0.6 0.0

Gangwon 14.3 50.1 28.1 7.4 0.0

] Chungcheong 17.4 54.4 27.6 0.6 0.0

Region

(Chungbuk) 40.4 46.4 12.7 0.5 0.0

(Chungnam) 7.9 56.4 35.0 0.8 0.0

(Sejong) 9.3 65.2 25.5 0.0 0.0

Jeolla 18.4 38.3 34.9 7.8 0.6

(Jeonbok) 29.4 35.0 30.0 5.7 0.0

(Jeonnam) 10.3 40.7 38.6 9.3 1.1

Gyeongsang 29.8 59.0 9.2 1.6 0.4

(Gyeongbuk) 15.3 61.2 22.2 0.0 1.3

(Gyeongnam) 36.4 57.9 3.3 2.3 0.0

Jeju 29.6 50.1 18.3 2.0 0.0
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Table Generative Al service satisfaction - Gemini_(Household Member_Q26_4_2) - CONT.

126
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s.erw_ce. within the last 1 year [points)
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Gemini service
Number of 1 person 79.5 1.7 100.0 4.0 73.7
household 2 persons 77.3 1.6 100.0 3.9 73.2
members 3 persons or more 79.1 1.0 100.0 4.0 74.1
Male 78.5 1.2 100.0 4.0 73.8
Gender Female = 79.2 1.2 100.0 4.0 74.1
12~19 79.5 1.6 100.0 4.0 75.3
20s 80.8 1.5 100.0 4.0 74.3
30s 78.0 0.9 100.0 3.9 73.2
Age 40s 79.1 0.9 100.0 4.0 74.3
50s 75.4 1.0 100.0 3.9 73.0
60s 77.0 1.6 100.0 3.9 73.0
70+ 67.8 3.4 100.0 3.9 72.0
12~19 78.1 0.9 100.0 4.0 75.7
20s 81.0 1.5 100.0 4.0 73.9
30s 76.7 1.0 100.0 3.9 72.8
Male 40s 79.6 0.8 100.0 4.0 74.7
50s 76.3 1.0 100.0 3.9 73.0
60s 77.0 1.7 100.0 3.9 72.6
70+ 70.0 4.7 100.0 3.9 72.3
Gender+Age 12-19 | 812 25 100.0 4.0 74.9
20s 80.5 1.4 100.0 4.0 74.7
30s 80.0 0.6 100.0 4.0 73.7
Female 40s 78.4 1.1 100.0 4.0 73.7
50s 73.7 0.9 100.0 3.9 73.0
60s 771 1.6 100.0 3.9 73.6
70+ 62.2 0.0 100.0 3.8 71.1
Entire population 81.1 1.5 100.0 4.0 74.5
Youth Male 80.9 1.1 100.0 4.0 74.8
Female 81.4 2.1 100.0 4.0 74.1
Professional/managerial position 76.9 2.0 100.0 4.0 73.9
Office job 79.8 0.7 100.0 4.0 74.7
Service/sales 75.5 1.0 100.0 3.9 71.8
Production related position 72.9 3.1 100.0 3.8 70.5
Occupation Agriculture/forestry/fishery 73.9 0.0 100.0 3.8 70.4
Unemployed/Other (None/other) 81.2 1.5 100.0 4.0 74.9
(Student) 80.9 1.7 100.0 4.0 74.7
(Housewife) 80.9 0.6 100.0 4.0 75.8
(Unemployed/Other (None/other)) 83.8 1.6 100.0 4.0 74.8
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Table Generative Al service satisfaction - Gemini_(Household Member_Q26_4_2) - CONT.

126

(Unit : %)

BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points

s‘erv!cel within the last 1 year (points)
PERIOD: Within the last 1 year

Elementary school graduate or lower 71.0 2.3 100.0 3.9 72.9

(Uneducated) 0.0 0.0 100.0 3.0 50.0

(Elementary school student) 91.3 1.8 100.0 4.3 83.2

(Middle school student) 66.0 2.6 100.0 3.8 70.0

(A regular elementary school graduate) 29.7 0.0 100.0 3.3 57.4

Middle school graduate 84.1 1.2 100.0 4.1 77.6

. (High school student) 85.7 1.3 100.0 4.1 78.3

Education .

(A regular middle school graduate) 67.3 0.0 100.0 3.8 69.8

High school graduate 79.7 1.6 100.0 4.0 73.8

(University student) 81.8 1.9 100.0 3.9 73.6

(A regular high school graduate) 77.4 1.3 100.0 4.0 74.0

University graduate or higher 78.5 1.0 100.0 4.0 73.7

(Graduate student) 89.6 0.0 100.0 4.3 81.7

(A regular university graduate) 78.4 1.0 100.0 4.0 73.6

Less than KRW 2 million 82.3 1.9 100.0 4.0 74.6

KRW 2 million-Less than 3 million 76.7 3.1 100.0 3.9 73.3

Aousehold ypw 3 milion-Less than 4 milion |~ 80.6 18 100.0 4.0 74.6

KRW 4 million-Less than 5 million 83.1 1.4 100.0 4.0 75.7

KRW 5 million and higher 77.5 1.0 100.0 3.9 73.4

Tl G Dong 80.2 1.1 100.0 4.0 74.3

Eup/Myeon 69.5 2.2 100.0 3.9 71.4

Seoul 78.4 1.0 100.0 3.9 72.3

Busan 92.4 0.4 100.0 4.2 79.4

Daegu 77.2 0.0 100.0 3.8 70.7

Incheon 80.3 1.4 100.0 4.0 75.2

Gwangju 66.6 2.5 100.0 3.7 66.8

Daejeon 75.6 2.3 100.0 3.9 71.5

Ulsan 85.8 0.9 100.0 4.1 77.3

Gyeonggi 79.9 0.6 100.0 4.0 74.9

Gangwon 64.4 7.4 100.0 3.7 67.8

] Chungcheong 71.8 0.6 100.0 3.9 72.2

Region

(Chungbuk) 86.8 0.5 100.0 4.3 81.7

(Chungnam) 64.3 0.8 100.0 3.7 67.8

(Sejong) 74.5 0.0 100.0 3.8 71.0

Jeolla 56.7 8.4 100.0 3.7 66.5

(Jeonbok) 64.3 5.7 100.0 3.9 72.0

(Jeonnam) 51.0 10.4 100.0 3.5 62.5

Gyeongsang 88.8 2.0 100.0 4.2 79.1

(Gyeongbuk) 76.5 1.3 100.0 3.9 72.3

(Gyeongnam) 94.3 2.3 100.0 4.3 82.1

Jeju 79.7 2.0 100.0 4.1 76.8
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Table Generative Al service satisfaction - Copilot_(Household Member_Q26_4_3)

127
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Copilot service
Number of 1 person 14.1 57.6 25.6 2.6 0.0
household 2 persons 16.7 58.5 22.9 1.4 0.4
members 3 persons or more 15.9 55.9 25.7 2.3 0.2
Gender Male 15.1 58.0 24.3 25 0.1
Female 17.0 54.5 26.5 1.6 0.4
12~19 15.2 53.0 30.6 0.5 0.7
20s 16.4 56.3 24.5 2.8 0.0
30s 14.0 54.9 29.5 1.6 0.0
Age 40s 14.4 63.1 20.7 1.9 0.0
50s 19.9 58.8 17.0 3.4 1.0
60s 27.4 48.4 18.9 2.8 2.5
70+ 0.0 100.0 0.0 0.0 0.0
12~19 11.6 56.2 32.2 0.0 0.0
20s 14.4 55.2 26.4 4.1 0.0
30s 12.9 56.9 28.3 1.9 0.0
Male 40s 15.5 69.1 15.4 0.0 0.0
50s 21.7 57.2 15.1 4.7 1.4
60s 30.9 48.9 16.3 3.8 0.0
70+ 0.0 100.0 0.0 0.0 0.0
Gender+Age 12-19 | 19.1 49.4 28.8 11 15
20s 18.8 57.6 22.3 1.2 0.0
30s 15.8 51.6 31.3 1.3 0.0
Female 40s 12.4 52.6 29.8 5.1 0.0
50s 15.4 62.8 21.8 0.0 0.0
60s 17.2 46.7 26.3 0.0 9.9
70+ - - - - -
Entire population 17.0 50.2 31.8 0.7 0.3
Youth Male 16.9 47.2 35.5 0.4 0.0
Female 17.0 53.5 27.8 1.0 0.6
Professional/managerial position 19.9 57.0 21.7 1.4 0.0
Office job 14.2 64.2 19.7 1.9 0.0
Service/sales 14.8 51.3 31.0 2.9 0.0
Production related position 23.5 43.2 28.7 3.1 1.5
Occupation Agriculture/forestry/fishery 9.8 77.9 9.6 2.7 0.0
Unemployed/Other (None/other) 17.3 49.6 30.5 2.1 0.5
(Student) 18.0 48.5 31.3 1.8 0.3
(Housewife) 10.3 38.8 50.9 0.0 0.0
(Unemployed/Other (None/other)) 15.5 72.0 2.4 6.6 3.4
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Table Generative Al service satisfaction - Copilot_(Household Member_Q26_4_3)

127
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 20.1 40.9 36.6 0.0 2.5
(Uneducated) - - - - -
(Elementary school student) 44.2 14.1 41.7 0.0 0.0
(Middle school student) 14.9 46.6 35.5 0.0 3.0
(A regular elementary school graduate) - - - - -
Middle school graduate 14.7 59.7 25.6 0.0 0.0
. (High school student) 12.9 60.4 26.7 0.0 0.0
Education .
(A regular middle school graduate) 55.3 44.7 0.0 0.0 0.0
High school graduate 20.7 44.8 31.2 2.6 0.7
(University student) 19.5 46.0 32.4 2.1 0.0
(A regular high school graduate) 24.2 415 27.7 4.1 2.5
University graduate or higher 14.2 61.0 22.6 2.3 0.0
(Graduate student) 29.0 71.0 0.0 0.0 0.0
(A regular university graduate) 14.1 60.9 22.7 2.3 0.0
Less than KRW 2 million 12.9 60.1 27.0 0.0 0.0
KRW 2 million-Less than 3 million 35.0 25.2 28.7 11.1 0.0
Aousehold R 3 milion-Less than 4 milion | 11.9 64.4 225 12 0.0
KRW 4 million-Less than 5 million 18.4 63.9 15.6 0.7 1.4
KRW 5 million and higher 15.5 55.6 26.6 2.2 0.1
Tl G Dong 16.9 53.1 28.0 1.7 0.2
Eup/Myeon 12.7 67.2 16.4 3.4 0.3
Seoul 7.8 52.5 39.7 0.0 0.0
Busan 10.0 81.3 8.8 0.0 0.0
Daegu 0.0 47.2 52.8 0.0 0.0
Incheon 32.0 47.0 20.5 0.0 0.6
Gwangju 2.8 70.0 23.6 3.6 0.0
Daejeon 324 56.2 9.5 1.9 0.0
Ulsan 40.9 32.2 26.8 0.0 0.0
Gyeonggi 7.3 62.6 27.6 2.4 0.0
Gangwon 13.1 12.0 23.6 51.4 0.0
] Chungcheong 11.9 67.8 19.0 0.9 0.4
Region
(Chungbuk) 10.4 64.8 24.8 0.0 0.0
(Chungnam) 12.8 68.8 16.9 1.0 0.5
(Sejong) 2.2 59.3 36.6 1.9 0.0
Jeolla 6.1 43.8 39.2 9.4 1.5
(Jeonbok) 7.8 73.8 18.4 0.0 0.0
(Jeonnam) 5.2 29.6 49.1 13.9 2.2
Gyeongsang 57.9 29.9 12.3 0.0 0.0
(Gyeongbuk) 11.3 31.1 57.6 0.0 0.0
(Gyeongnam) 64.1 29.7 6.2 0.0 0.0
Jeju 8.3 40.5 28.8 22.4 0.0
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Table Generative Al service satisfaction — Copilot_(Household Member_Q26_4_3) - CONT.

128
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s.erw_ce. within the last 1 year [points)
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Copilot service
Number of 1 person 71.8 2.6 100.0 3.8 70.8
household 2 persons 75.2 1.9 100.0 3.9 72.4
members 3 persons or more 71.8 2.5 100.0 3.9 71.3
Male 73.1 2.6 100.0 3.9 71.4
Gender Female = 715 2.0 100.0 3.9 716
12~19 68.2 1.3 100.0 3.8 70.3
20s 72.7 2.8 100.0 3.9 71.6
30s 68.9 1.6 100.0 3.8 70.3
Age 40s 77.4 1.9 100.0 3.9 72.5
50s 78.6 4.3 100.0 3.9 73.3
60s 75.7 5.4 100.0 4.0 73.8
70+ 100.0 0.0 100.0 4.0 75.0
12~19 67.8 0.0 100.0 3.8 69.9
20s 69.5 4.1 100.0 3.8 70.0
30s 69.8 1.9 100.0 3.8 70.2
Male 40s 84.6 0.0 100.0 4.0 75.0
50s 78.8 6.1 100.0 3.9 73.3
60s 79.9 3.8 100.0 4.1 76.8
70+ 100.0 0.0 100.0 4.0 75.0
Gender+Age 12-19 | 685 26 100.0 38 70.9
20s 76.4 1.2 100.0 3.9 73.5
30s 67.4 1.3 100.0 3.8 70.5
Female 40s 65.0 5.1 100.0 3.7 68.1
50s 78.2 0.0 100.0 3.9 73.4
60s 63.8 9.9 100.0 3.6 65.3
70+ - - - - -
Entire population 67.2 1.0 100.0 3.8 70.7
Youth Male 64.1 0.4 100.0 3.8 70.2
Female 70.5 1.6 100.0 3.9 71.3
Professional/managerial position 76.8 1.4 100.0 4.0 73.8
Office job 78.3 1.9 100.0 3.9 72.7
Service/sales 66.1 2.9 100.0 3.8 69.5
Production related position 66.7 4.6 100.0 3.8 71.0
Occupation Agriculture/forestry/fishery 87.7 2.7 100.0 4.0 73.7
Unemployed/Other (None/other) 66.9 2.6 100.0 3.8 70.3
(Student) 66.6 2.1 100.0 3.8 70.6
(Housewife) 49.1 0.0 100.0 3.6 64.8
(Unemployed/Other (None/other)) 87.5 10.1 100.0 3.9 72.4
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Table Generative Al service satisfaction — Copilot_(Household Member_Q26_4_3) - CONT.

128
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s‘erv!cel within the last 1 year (points)
PERIOD: Within the last 1 year
Elementary school graduate or lower 60.9 2.5 100.0 3.8 69.0
(Uneducated) - - - - -
(Elementary school student) 58.3 0.0 100.0 4.0 75.6
(Middle school student) 61.5 3.0 100.0 3.7 67.6
(A regular elementary school graduate) - - - - -
Middle school graduate 74.4 0.0 100.0 3.9 72.3
. (High school student) 73.3 0.0 100.0 3.9 71.5
Education .
(A regular middle school graduate) 100.0 0.0 100.0 4.6 88.8
High school graduate 65.6 3.3 100.0 3.8 70.6
(University student) 65.5 2.1 100.0 3.8 70.7
(A regular high school graduate) 65.7 6.6 100.0 3.8 70.2
University graduate or higher 75.2 2.3 100.0 3.9 71.8
(Graduate student) 100.0 0.0 100.0 4.3 82.3
(A regular university graduate) 75.0 2.3 100.0 3.9 71.7
Less than KRW 2 million 73.0 0.0 100.0 3.9 71.5
KRW 2 million-Less than 3 million 60.2 1.1 100.0 3.8 71.0
Household  yRw 3 milion-Less than 4 milion | 76.3 1.2 100.0 3.9 718
KRW 4 million-Less than 5 million 82.3 2.1 100.0 4.0 743
KRW 5 million and higher 71.1 2.3 100.0 3.8 71.0
Tl G Dong 70.1 1.9 100.0 3.9 71.2
Eup/Myeon 79.9 3.7 100.0 3.9 72.1
Seoul 60.3 0.0 100.0 3.7 67.0
Busan 91.2 0.0 100.0 4.0 75.3
Daegu 47.2 0.0 100.0 3.5 61.8
Incheon 79.0 0.6 100.0 4.1 77.4
Gwangju 72.8 3.6 100.0 3.7 68.0
Daejeon 88.5 1.9 100.0 4.2 79.8
Ulsan 73.2 0.0 100.0 4.1 78.5
Gyeonggi 69.9 2.4 100.0 3.8 68.7
Gangwon 25.1 51.4 100.0 2.9 46.7
] Chungcheong 79.7 1.3 100.0 3.9 72.5
Region
(Chungbuk) 75.2 0.0 100.0 3.9 71.4
(Chungnam) 81.6 1.5 100.0 3.9 73.1
(Sejong) 61.5 1.9 100.0 3.6 65.4
Jeolla 49.9 10.9 100.0 3.4 60.9
(Jeonbok) 81.6 0.0 100.0 3.9 72.4
(Jeonnam) 34.8 16.1 100.0 3.2 55.4
Gyeongsang 87.7 0.0 100.0 4.5 86.4
(Gyeongbuk) 42.4 0.0 100.0 3.5 63.4
(Gyeongnam) 93.8 0.0 100.0 4.6 89.5
Jeju 48.8 22.4 100.0 3.4 58.7
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Table Generative Al service satisfaction - CLOVA X_(Household Member_Q26_4_4)

129
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced CLOVA X service
Number of 1 person 18.5 43.2 36.2 2.1 0.0
household 2 persons 8.3 57.7 28.7 5.2 0.0
members 3 persons or more 10.4 58.4 27.9 3.3 0.1
Male 11.7 54.9 30.7 2.7 0.1
Gender Female 9.5 60.1 25.9 45 0.0
12~19 14.2 46.1 29.6 10.1 0.0
20s 11.7 62.6 241 1.6 0.0
30s 9.7 58.0 29.2 3.1 0.0
Age 40s 11.0 54.3 31.5 3.3 0.0
50s 6.4 46.7 42.4 4.5 0.0
60s 5.6 55.9 31.7 3.9 2.9
70+ 0.0 0.0 100.0 0.0 0.0
12~19 21.5 39.0 31.7 7.8 0.0
20s 12.0 59.3 27.4 1.3 0.0
30s 10.2 55.2 31.4 3.1 0.0
Male 40s 9.9 52.2 35.6 2.3 0.0
50s 7.0 56.3 34.3 2.5 0.0
60s 7.8 64.1 24.0 0.0 4.1
70+ - - - - -
Gender+Age 12-19 | 55 54.5 27.2 12.9 0.0
20s 11.2 67.2 19.5 2.1 0.0
30s 8.7 62.7 25.7 2.9 0.0
Female 40s 12.3 57.3 25.9 4.5 0.0
50s 5.7 34.9 52.4 7.0 0.0
60s 0.0 35.1 51.1 13.8 0.0
70+ 0.0 0.0 100.0 0.0 0.0
Entire population 12.2 56.8 25.8 5.3 0.0
Youth Male 14.0 53.9 27.3 4.8 0.0
Female 9.7 60.8 23.6 5.9 0.0
Professional/managerial position 15.9 43.5 36.1 4.5 0.0
Office job 11.0 60.1 26.4 2.3 0.1
Service/sales 9.6 53.7 34.7 2.1 0.0
Production related position 6.0 59.0 29.3 5.7 0.0
Occupation Agriculture/forestry/fishery - - - - -
Unemployed/Other (None/other) 10.7 58.2 26.2 4.9 0.0
(Student) 12.1 58.5 24.3 5.1 0.0
(Housewife) 0.0 58.6 37.5 3.8 0.0
(Unemployed/Other (None/other)) 4.0 54.0 38.4 3.6 0.0

B 752 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Generative Al service satisfaction - CLOVA X_(Household Member_Q26_4_4)

129
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 25.4 33.7 31.8 9.2 0.0
(Uneducated) - - - - -
(Elementary school student) 17.1 23.1 49.0 10.8 0.0
(Middle school student) 27.1 35.9 28.1 8.8 0.0
(A regular elementary school graduate) - - - - -
Middle school graduate 2.7 62.8 27.4 7.0 0.0
. (High school student) 2.9 62.6 27.1 7.4 0.0
Education .
(A regular middle school graduate) 0.0 66.7 33.3 0.0 0.0
High school graduate 14.0 56.7 25.9 3.4 0.0
(University student) 11.5 61.6 23.2 3.8 0.0
(A regular high school graduate) 19.9 45.3 32.2 2.6 0.0
University graduate or higher 9.1 58.3 29.7 2.8 0.1
(Graduate student) 0.0 100.0 0.0 0.0 0.0
(A regular university graduate) 9.3 57.7 30.1 2.9 0.1
Less than KRW 2 million 0.0 40.3 59.7 0.0 0.0
KRW 2 million-Less than 3 million 16.5 48.4 28.8 6.3 0.0
Aousehold ypw 3 milion-Less than 4 milion | 10.1 53.5 314 4.9 0.0
KRW 4 million-Less than 5 million 16.3 49.3 28.7 5.6 0.0
KRW 5 million and higher 9.7 59.5 28.1 2.7 0.1
P Dong 11.3 56.1 29.2 3.4 0.1
Eup/Myeon 7.9 62.2 26.3 3.7 0.0
Seoul 12.0 47.0 37.9 3.1 0.0
Busan 3.8 68.9 23.1 4.2 0.0
Daegu 0.0 59.4 36.1 4.5 0.0
Incheon 11.8 61.6 21.9 4.6 0.0
Gwangju 11.8 50.1 30.9 7.3 0.0
Daejeon 10.8 69.9 18.1 0.0 1.2
Ulsan 0.0 46.4 53.6 0.0 0.0
Gyeonggi 12.4 65.5 20.2 1.9 0.0
Gangwon 22.6 46.8 30.6 0.0 0.0
Region Chungcheong 11.8 51.6 31.1 5.5 0.0
(Chungbuk) 8.3 66.1 22.8 2.9 0.0
(Chungnam) 15.0 36.1 40.6 8.3 0.0
(Sejong) 6.5 84.1 9.4 0.0 0.0
Jeolla 16.0 39.5 35.5 9.0 0.0
(Jeonbok) 29.1 41.3 29.6 0.0 0.0
(Jeonnam) 7.9 38.4 39.1 14.6 0.0
Gyeongsang 0.0 67.3 32.7 0.0 0.0
(Gyeongbuk) 0.0 37.0 63.0 0.0 0.0
(Gyeongnam) 0.0 77.3 22.7 0.0 0.0
Jeju 21.1 51.5 14.7 12.8 0.0
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Table | G onerative Al service satisfaction - CLOVA X_(Household Member_Q26_4 4) - CONT.

130
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s.erw_ce. within the last 1 year [points)
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced CLOVA X service
Number of 1 person 61.7 2.1 100.0 3.8 69.5
household 2 persons 66.1 5.2 100.0 3.7 67.3
members 3 persons or more 68.8 3.3 100.0 3.8 69.0
Male 66.6 2.8 100.0 3.8 68.9
Gender Female = 69.6 45 100.0 38 68.7
12~19 60.2 10.1 100.0 3.6 66.1
20s 74.3 1.6 100.0 3.8 71.1
30s 67.7 3.1 100.0 3.7 68.6
Age 40s 65.3 3.3 100.0 3.7 68.2
50s 53.1 4.5 100.0 3.6 63.7
60s 61.5 6.8 100.0 3.6 64.3
70+ 0.0 0.0 100.0 3.0 50.0
12~19 60.5 7.8 100.0 3.7 68.5
20s 71.3 1.3 100.0 3.8 70.5
30s 65.5 3.1 100.0 3.7 68.1
Male 40s 62.1 2.3 100.0 3.7 67.4
50s 63.3 2.5 100.0 3.7 66.9
60s 71.9 4.1 100.0 3.7 67.9
70+ - - - - -
Gender+Age 1219 599 12.9 100.0 35 63.1
20s 78.4 2.1 100.0 3.9 71.9
30s 71.4 2.9 100.0 3.8 69.3
Female 40s 69.6 4.5 100.0 3.8 69.4
50s 40.6 7.0 100.0 3.4 59.8
60s 35.1 13.8 100.0 3.2 55.3
70+ 0.0 0.0 100.0 3.0 50.0
Entire population 69.0 5.3 100.0 3.8 69.0
Youth Male 67.9 4.8 100.0 3.8 69.3
Female 70.5 5.9 100.0 3.7 68.6
Professional/managerial position 59.4 4.5 100.0 3.7 67.7
Office job 71.1 2.4 100.0 3.8 69.9
Service/sales 63.3 2.1 100.0 3.7 67.7
Production related position 65.0 5.7 100.0 3.7 66.3
Occupation Agriculture/forestry/fishery - - - - -
Unemployed/Other (None/other) 68.9 4.9 100.0 3.8 68.7
(Student) 70.6 5.1 100.0 3.8 69.4
(Housewife) 58.6 3.8 100.0 3.6 63.7
(Unemployed/Other (None/other)) 58.0 3.6 100.0 3.6 64.6
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Table | G onerative Al service satisfaction - CLOVA X_(Household Member_Q26_4 4) - CONT.

130
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s‘erv!cel within the last 1 year (points)
PERIOD: Within the last 1 year
Elementary school graduate or lower 59.0 9.2 100.0 3.8 68.8
(Uneducated) - - - - -
(Elementary school student) 40.2 10.8 100.0 3.5 61.6
(Middle school student) 63.1 8.8 100.0 3.8 70.4
(A regular elementary school graduate) - - - - -
Middle school graduate 65.5 7.0 100.0 3.6 65.3
. (High school student) 65.5 7.4 100.0 3.6 65.2
Education .
(A regular middle school graduate) 66.7 0.0 100.0 3.7 66.7
High school graduate 70.7 3.4 100.0 3.8 70.3
(University student) 73.1 3.8 100.0 3.8 70.2
(A regular high school graduate) 65.1 2.6 100.0 3.8 70.6
University graduate or higher 67.4 2.9 100.0 3.7 68.4
(Graduate student) 100.0 0.0 100.0 4.0 75.0
(A regular university graduate) 66.9 2.9 100.0 3.7 68.3
Less than KRW 2 million 40.3 0.0 100.0 3.4 60.1
KRW 2 million-Less than 3 million 64.9 6.3 100.0 3.8 68.8
Aousehold ypw 3 milion-Less than 4 milion | 63.6 4.9 100.0 3.7 67.2
KRW 4 million-Less than 5 million 65.6 5.6 100.0 3.8 69.1
KRW 5 million and higher 69.2 2.8 100.0 3.8 69.0
Tl G Dong 67.4 3.5 100.0 3.8 68.8
Eup/Myeon 70.1 3.7 100.0 3.7 68.6
Seoul 59.0 3.1 100.0 3.7 67.0
Busan 72.7 4.2 100.0 3.7 68.1
Daegu 59.4 4.5 100.0 3.6 63.7
Incheon 73.5 4.6 100.0 3.8 70.2
Gwangju 61.8 7.3 100.0 3.7 66.6
Daejeon 80.7 1.2 100.0 3.9 72.3
Ulsan 46.4 0.0 100.0 3.5 61.6
Gyeonggi 77.9 1.9 100.0 3.9 72.1
Gangwon 69.4 0.0 100.0 3.9 73.0
] Chungcheong 63.4 5.5 100.0 3.7 67.4
Region
(Chungbuk) 74.3 2.9 100.0 3.8 69.9
(Chungnam) 51.1 8.3 100.0 3.6 64.5
(Sejong) 90.6 0.0 100.0 4.0 74.3
Jeolla 55.5 9.0 100.0 3.6 65.6
(Jeonbok) 70.4 0.0 100.0 4.0 74.9
(Jeonnam) 46.3 14.6 100.0 34 59.9
Gyeongsang 67.3 0.0 100.0 3.7 66.8
(Gyeongbuk) 37.0 0.0 100.0 3.4 59.3
(Gyeongnam) 77.3 0.0 100.0 3.8 69.3
Jeju 72.6 12.8 100.0 3.8 70.2
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Table Generative Al service satisfaction - Other_(Household Member_Q26_4_5)

131
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year
Porsors 200 2 QIO 285 3 30 - :
Number of 1 person 69.2 30.8 0.0 - -
household 2 persons 0.0 100.0 0.0 - -
members 3 persons or more 22.8 73.5 3.7 - -
Male 57.7 34.9 7.4 - -
Gender Female 9.1 90.9 0.0 - -
12~19 0.0 100.0 0.0 - -
20s 31.3 60.6 8.1 - -
30s 33.5 66.5 0.0 - -
Age 40s 0.0 100.0 0.0 - -
50s - - - - -
60s 0.0 100.0 0.0 - -
70+ - - - - -
12~19 - - - - -
20s 58.6 26.1 15.3 - -
30s 69.7 30.3 0.0 - -
Male 40s - - - - -
50s - - - - -
60s 0.0 100.0 0.0 - -
70+ - - - - -
Gender+Age 1219 00 100.0 0.0 - -
20s 0.0 100.0 0.0 - -
30s 15.6 84.4 0.0 - -
Female 40s 0.0 100.0 0.0 - -
50s - - - - -
60s - - - - -
70+ - - - - -
Entire population 34.1 57.1 8.9 - -
Youth Male 58.6 26.1 15.3 - -
Female 0.0 100.0 0.0 - -
Professional/managerial position 0.0 100.0 0.0 - -
Office job 29.7 70.3 0.0 - -
Service/sales - - - - -
Production related position 0.0 100.0 0.0 - -
Occupation Agriculture/forestry/fishery - - - - -
Unemployed/Other (None/other) 41.1 48.1 10.7 - -
(Student) 57.3 27.7 14.9 - -
(Housewife) - - - - -
(Unemployed/Other (None/other)) 0.0 100.0 0.0 - -
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Table Generative Al service satisfaction - Other_(Household Member_Q26_4_5)

131
(Unit : %)
BASE: Persons aged 12 or older who have Very Satisfied Neutral  Dissatisfied Very
experienced the applicable Generative Al satisfied dissatisfied
service within the last 1 year
PERIOD: Within the last 1 year

Elementary school graduate or lower 0.0 100.0 0.0 - -

(Uneducated) - - - - -

(Elementary school student) - - - - -

(Middle school student) 0.0 100.0 0.0 - -

(A regular elementary school graduate) - - - - -

Middle school graduate - - - - -

. (High school student) - - - - -

Education (A regular middle school graduate) - - - - -

High school graduate 53.6 32.4 14.0 - -

(University student) 79.3 0.0 20.7 - -

(A regular high school graduate) 0.0 100.0 0.0 - -

University graduate or higher 23.7 76.3 0.0 - -

(Graduate student) - - - - -

(A regular university graduate) 23.7 76.3 0.0 - -

Less than KRW 2 million 0.0 100.0 0.0 - -

KRW 2 million-Less than 3 million - - - - -

Household  yRw 3 milion-Less than 4 milion | 52.4 476 0.0 - -

KRW 4 million-Less than 5 million 100.0 0.0 0.0 - -

KRW 5 million and higher 22.8 73.5 3.7 - -

P Dong 20.8 75.4 3.7 - -

Eup/Myeon 59.9 40.1 0.0 - -

Seoul 9.3 90.7 0.0 - -

Busan - - - - -

Daegu 0.0 100.0 0.0 - -

Incheon - - - - -

Gwangju 0.0 100.0 0.0 - -

Daejeon - - - - -

Ulsan - - - - -

Gyeonggi 81.4 18.6 0.0 - -

Gangwon 0.0 100.0 0.0 - -

] Chungcheong - - - - -

Region (Chungbuk) - - - - -

(Chungnam) - - - - -

(Sejong) - - - - -

Jeolla 0.0 0.0 100.0 - -

(Jeonbok) 0.0 0.0 100.0 - -

(Jeonnam) - - - - -

Gyeongsang - - - - -

(Gyeongbuk) - - - - -

(Gyeongnam) - - - - -

Jeju - - - - -
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Table Generative Al service satisfaction - Other_(Household Member_Q26_4_5) - CONT.

132
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s.erw_ce. within the last 1 year [points)
PERIOD: Within the last 1 year
Persons aged 12 or older who have
experienced Other service
Number of 1 person 100.0 - 100.0 4.7 92.3
household 2 persons 100.0 - 100.0 4.0 75.0
members 3 persons or more 96.3 - 100.0 4.2 79.8
Gender Male 92.6 - 100.0 4.5 87.6
Female 100.0 - 100.0 4.1 77.3
12~19 100.0 - 100.0 4.0 75.0
20s 91.9 - 100.0 4.2 80.8
30s 100.0 - 100.0 4.3 83.4
Age 40s 100.0 - 100.0 4.0 75.0
50s - - - - -
60s 100.0 - 100.0 4.0 75.0
70+ - - - - -
12~19 - - - - -
20s 84.7 - 100.0 4.4 85.8
30s 100.0 - 100.0 4.7 92.4
Male 40s - - - - -
50s - - - - -
60s 100.0 - 100.0 4.0 75.0
70+ - - - - -
Gender+Age 12-19 | 100.0 - 100.0 4.0 75.0
20s 100.0 - 100.0 4.0 75.0
30s 100.0 - 100.0 4.2 78.9
Female 40s 100.0 - 100.0 4.0 75.0
50s - - - - -
60s - - - - -
70+ - - - - -
Entire population 91.1 - 100.0 4.3 81.3
Youth Male 84.7 - 100.0 4.4 85.8
Female 100.0 - 100.0 4.0 75.0
Professional/managerial position 100.0 - 100.0 4.0 75.0
Office job 100.0 - 100.0 4.3 82.4
Service/sales - - - - -
Production related position 100.0 - 100.0 4.0 75.0
Occupation Agriculture/forestry/fishery - - - - -
Unemployed/Other (None/other) 89.3 - 100.0 4.3 82.6
(Student) 85.1 - 100.0 4.4 85.6
(Housewife) - - - - -
(Unemployed/Other (None/other)) 100.0 - 100.0 4.0 75.0
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Table

Generative Al service satisfaction - Other_(Household Member_Q26_4_5) - CONT.

132
(Unit : %)
BASE: Persons aged 12 or older who have ® ® Total Average [Avg,]
experienced the applicable Generative Al Satisfied  Dissatisfied (points) 100 points
s‘erv!cel within the last 1 year [points)
PERIOD: Within the last 1 year
Elementary school graduate or lower 100.0 - 100.0 4.0 75.0
(Uneducated) - - - - -
(Elementary school student) - - - - -
(Middle school student) 100.0 - 100.0 4.0 75.0
(A regular elementary school graduate) - - - - -
Middle school graduate - - - - -
. (High school student) - - - - -
Education (A regular middle school graduate) - - - - -
High school graduate 86.0 - 100.0 4.4 84.9
(University student) 79.3 - 100.0 4.6 89.7
(A regular high school graduate) 100.0 - 100.0 4.0 75.0
University graduate or higher 100.0 - 100.0 4.2 80.9
(Graduate student) - - - - -
(A regular university graduate) 100.0 - 100.0 4.2 80.9
Less than KRW 2 million 100.0 - 100.0 4.0 75.0
KRW 2 million-Less than 3 million - - - - -
Household R 3 milion-Less than 4 milion | 100.0 - 100.0 45 88.1
KRW 4 million-Less than 5 million 100.0 - 100.0 5.0 100.0
KRW 5 million and higher 96.3 - 100.0 4.2 79.8
Tl G Dong 96.3 - 100.0 4.2 79.3
Eup/Myeon 100.0 - 100.0 4.6 90.0
Seoul 100.0 - 100.0 4.1 77.3
Busan - - - - -
Daegu 100.0 - 100.0 4.0 75.0
Incheon - - - - -
Gwangju 100.0 - 100.0 4.0 75.0
Daejeon - - - - -
Ulsan - - - - -
Gyeonggi 100.0 - 100.0 4.8 95.4
Gangwon 100.0 - 100.0 4.0 75.0
] Chungcheong - - - - -
Region (Chungbuk) - - - - -
(Chungnam) - - - - -
(Sejong) - - - - -
Jeolla 0.0 - 100.0 3.0 50.0
(Jeonbok) 0.0 - 100.0 3.0 50.0
(Jeonnam) - - - - -
Gyeongsang - - - - -
(Gyeongbuk) - - - - -
(Gyeongnam) - - - - -
Jeju - - - - -
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Table Reasons for not using Generative Al services_(Household Member_Q26-1)

133
(Unit : %)
BASE: Persons aged 12 or older who have not No interest or Do not know Did not know such
experienced Generative Al service within the not needed how to use it service exists
last 1 year
PERIOD: Within the last 1 year
Persons a
experie?ﬁ:(tjad1 %:r:e(r);(:;?/re VXTos:ré\!/\i/:e et e s HEaL
Number of 1 person 43.0 29.9 15.4
household 2 persons 46.7 21.5 17.5
members 3 persons or more 52.9 13.7 15.3
Gender Male 50.6 16.8 15.7
Female 48.4 19.9 16.4
12~19 68.2 6.1 13.3
20s 56.0 4.8 19.4
30s 51.4 7.9 16.4
Age 40s 52.8 12.1 11.6
50s 50.3 18.1 12.8
60s 45.5 25.3 16.1
70+ 43.2 26.1 22.5
12~19 64.5 6.7 14.3
20s 58.3 5.1 18.3
30s 50.1 8.1 16.3
Male 40s 53.7 10.9 11.0
50s 51.6 16.7 12.5
60s 47.9 22.5 15.3
70+ 43.8 24.2 22.7
Gender+Age 12-19 722 55 12.1
20s 53.7 4.4 20.5
30s 52.7 7.7 16.6
Female 40s 52.1 13.0 12.1
50s 49.2 19.3 13.1
60s 43.4 27.7 16.7
70+ 42.6 27.6 22.4
Entire population 65.8 5.5 14.8
Youth Male 63.9 6.0 14.6
Female 67.7 5.0 15.0
Professional/managerial position 52.6 13.5 15.0
Office job 49.1 9.9 13.5
Service/sales 48.9 20.1 13.8
Production related position 48.0 22.5 15.9
Occupation Agriculture/forestry/fishery 47.8 17.4 22.6
Unemployed/Other (None/other) 50.8 18.1 18.4
(Student) 66.5 5.5 14.0
(Housewife) 45.0 23.1 17.6
(Unemployed/Other (None/other)) 49.7 18.2 24.0

BN 260 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Reasons for not using Generative Al services_(Household Member_Q26-1)

133
(Unit : %)
BASE: Persons aged 12 or older who have not No interest or Do not know Did not know such
experienced Generative Al service within the not needed how to use it service exists
last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 52.0 17.5 23.8
(Uneducated) 44.7 24.9 26.7
(Elementary school student) 66.3 8.8 12.1
(Middle school student) 70.2 6.3 13.8
(A regular elementary school graduate) 43.7 22.1 29.2
Middle school graduate 49.3 21.1 20.7
Education (High school student) 65.6 5.4 12.9
(A regular middle school graduate) 45.1 25.2 22.7
High school graduate 48.3 22.5 15.0
(University student) 62.8 3.0 15.9
(A regular high school graduate) 47.6 23.4 15.0
University graduate or higher 50.4 11.9 13.6
(Graduate student) 60.5 0.0 39.5
(A regular university graduate) 50.4 11.9 13.6
Less than KRW 2 million 42.4 26.3 23.3
KRW 2 million-Less than 3 million 455 255 19.2
Household g 3 million-Less than 4 milion 48.4 20.1 16.2
KRW 4 million-Less than 5 million 52.8 16.9 14.4
KRW 5 million and higher 51.4 14.3 14.0
i o Dong 48.0 18.8 15.7
Eup/Myeon 54.8 17.1 17.4
Seoul 42.4 21.3 10.7
Busan 46.0 18.4 19.8
Daegu 64.2 12.9 15.5
Incheon 42.9 25.6 15.4
Gwangju 52.2 12.6 16.0
Daejeon 48.5 21.1 18.8
Ulsan 45.7 15.4 17.4
Gyeonggi 43.8 22.6 14.5
Gangwon 63.4 12.5 14.9
Region Chungcheong 55.6 12.6 21.3
(Chungbuk) 54.1 14.5 22.5
(Chungnam) 56.6 10.2 21.1
(Sejong) 56.2 19.0 16.4
Jeolla 56.0 14.5 20.7
(Jeonbok) 59.8 13.1 22.6
(Jeonnam) 52.1 16.0 18.6
Gyeongsang 52.5 18.1 16.9
(Gyeongbuk) 55.0 21.5 15.5
(Gyeongnam) 50.3 15.2 18.1
Jeju 72.4 2.6 14.7
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Table Reasons for not using Generative Al

services_(Household Member_Q26-1) - CONT.

134
(Unit : %)
BASE: Persons aged 12 or older who have not Due to Due to security Other Total
experienced Generative Al service within the | concerns about concerns
PERIODI?S\‘ItVi"thi)lI'leiLe last 1 year invasion of
privacy
(personal
information
leaks, etc.)
Persons a

experie?ﬁ:(tjad1 2G:r:e?£§/re erlws:re\]/\ilc?emt 12 = Le L
Number of 1 person 7.3 4.5 0.0 100.0
household 2 persons 9.1 5.1 0.0 100.0
members 3 persons or more 11.2 6.9 0.0 100.0
Gender Male 10.3 6.6 0.0 100.0
Female 9.7 5.4 0.0 100.0
12~19 7.5 48 0.1 100.0
20s 11.4 8.3 0.1 100.0
30s 12.4 11.8 0.0 100.0
Age 40s 13.5 10.1 0.0 100.0
50s 12.4 6.5 0.0 100.0
60s 9.0 4.2 0.0 100.0
70+ 5.7 2.5 0.0 100.0
12~19 8.2 6.2 0.1 100.0
20s 10.7 7.5 0.2 100.0
30s 12.7 12.9 0.0 100.0
Male 40s 13.4 11.0 0.0 100.0
50s 12.4 6.9 0.0 100.0
60s 9.5 48 0.0 100.0
70+ 6.4 2.8 0.0 100.0
Gender+Age 12-19 6.9 3.3 0.0 100.0
20s 12.1 9.2 0.0 100.0
30s 12.2 10.8 0.0 100.0
Female 40s 13.6 9.3 0.0 100.0
50s 12.3 6.1 0.0 100.0
60s 8.5 3.6 0.0 100.0
70+ 5.1 2.3 0.0 100.0
Entire population 8.1 5.7 0.0 100.0
Youth Male 9.1 6.2 0.1 100.0
Female 7.1 5.2 0.0 100.0
Professional/managerial position 10.5 8.4 0.0 100.0
Office job 14.6 12.9 0.0 100.0
Service/sales 10.8 6.4 0.0 100.0
Production related position 8.8 4.7 0.0 100.0
Occupation Agriculture/forestry/fishery 9.2 2.9 0.0 100.0
Unemployed/Other (None/other) 8.5 4.2 0.0 100.0
(Student) 8.5 5.4 0.1 100.0
(Housewife) 9.9 43 0.0 100.0
(Unemployed/Other (None/other)) 5.3 2.9 0.0 100.0
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Table Reasons for not using Generative Al services_(Household Member_Q26-1) - CONT.

134
(Unit : %)
BASE: Persons aged 12 or older who have not Due to Due to security Other Total
experienced Generative Al service within the | concerns about concerns
PERlOlJI?S\/tVi:h?;ueiLe last 1 year invasion of
privacy
(personal
information
leaks, etc.)
Elementary school graduate or lower 4.0 2.7 0.0 100.0
(Uneducated) 2.3 1.3 0.1 100.0
(Elementary school student) 6.7 6.0 0.0 100.0
(Middle school student) 4.9 4.6 0.2 100.0
(A regular elementary school graduate) 3.5 1.6 0.0 100.0
Middle school graduate 6.6 2.2 0.0 100.0
Education (High school student) 11.8 4.3 0.0 100.0
(A regular middle school graduate) 5.3 1.6 0.0 100.0
High school graduate 10.0 4.2 0.0 100.0
(University student) 10.4 7.5 0.3 100.0
(A regular high school graduate) 9.9 4.1 0.0 100.0
University graduate or higher 13.1 11.0 0.0 100.0
(Graduate student) 0.0 0.0 0.0 100.0
(A regular university graduate) 13.1 11.0 0.0 100.0
Less than KRW 2 million 5.6 2.4 0.0 100.0
KRW 2 million-Less than 3 million 6.7 3.0 0.0 100.0
Household g 3 million-Less than 4 milion 10.8 45 0.0 100.0
KRW 4 million-Less than 5 million 10.7 5.2 0.1 100.0
KRW 5 million and higher 11.6 8.7 0.0 100.0
Tl G Dong 10.6 6.8 0.0 100.0
Eup/Myeon 7.6 3.0 0.0 100.0
Seoul 14.0 11.5 0.0 100.0
Busan 11.0 4.8 0.0 100.0
Daegu 5.6 1.9 0.0 100.0
Incheon 9.7 6.4 0.0 100.0
Gwangju 11.4 7.9 0.0 100.0
Daejeon 8.5 3.2 0.0 100.0
Ulsan 15.3 6.2 0.0 100.0
Gyeonggi 10.9 8.1 0.0 100.0
Gangwon 5.9 3.2 0.2 100.0
Region Chungcheong 7.5 3.0 0.0 100.0
(Chungbuk) 6.7 2.2 0.0 100.0
(Chungnam) 8.1 3.9 0.0 100.0
(Sejong) 7.2 1.2 0.0 100.0
Jeolla 7.1 1.7 0.0 100.0
(Jeonbok) 35 1.0 0.0 100.0
(Jeonnam) 10.8 2.4 0.1 100.0
Gyeongsang 8.8 3.7 0.0 100.0
(Gyeongbuk) 5.6 2.3 0.0 100.0
(Gyeongnam) 11.5 4.8 0.0 100.0
Jeju 7.1 3.2 0.0 100.0
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Table
135

Opinions on Al services - Government/corporate Al-based service will have a positive impact on
society as a whole_(Household Member_Q27-1)

(Unit : %)

BASE: Entire population aged 6 or older
PERIOD: Single point of time as of July 1, 2025

Entire population aged 6 or older

Strong Dis- Neutrd Agree Strong ©
-ly agree -ly Dis- Agree
dis- agree agree

agree

© Total [Avg.] [Avg.]
(poinis) 100
points

(points)

Number of 1 person | 1.5 59 30.3 50.8 11.4 7.4 622 100.0 3.7 66.2
household 2 persons | 1.1 6.3 30.2 509 11.6 7.3 625 100.0 3.7 66.4
members 3 persons or more | 0.5 3.2 26.6 55.3 143 3.7 69.7 1000 3.8 70.0
Male | 0.7 4.2 270 543 13.7 4.9 681 100.0 3.8 69.0

Gender Female = 08 45 29.1 528 128 53 656 1000 3.7 68.1
6~19 | 0.5 3.7 29.6 51.5 146 4.3 66.1 100.0 3.8 69.0

20s | 0.2 2.0 216 59.3 170 22 76.2 1000 3.9 727

30s | 0.1 2.3 237 589 150 24 740 100.0 3.9 71.6

Age 40s | 0.6 2.8 239 572 155 3.4 727 100.0 38 71.1
50s | 0.5 3.6 295 545 11.9 4.1 66.4 100.0 3.7 68.5

60s | 0.9 6.2 321 502 10.6 7.1 60.8 100.0 3.6 65.9

70+ | 2.6 9.8 352 435 89 124 524 100.0 35 61.6

6~19 | 0.7 3.9 29.7 50.9 14.8 4.6 657 100.0 3.8 68.8

20s | 0.3 1.6 21.4 60.1 16.6 1.9 76.7 1000 3.9 728

30s | 0.1 22 230 589 158 23 747 100.0 3.9 720

Male 40s | 0.5 2.4 230 583 158 29 741 100.0 39 71.6

50s | 0.7 3.7 282 552 123 4.3 67.5 1000 3.8 68.7

60s | 0.7 5.4 320 51.3 105 6.2 61.8 100.0 3.7 66.3

GenderrAge 70+ | 2.5 115 329 429 102 14.1 53.0 100.0 3.5 61.6
6~19 | 0.4 3.5 296 521 143 3.9 66.5 100.0 3.8 69.1

20s | 0.1 2.4 218 584 174 25 758 1000 3.9 727

30s | 0.1 2.4 245 589 142 25 73.1 100.0 3.9 71.2

Female 40s | 0.7 3.2 248 56.0 153 3.9 713 100.0 3.8 70.5

50s | 0.2 35 309 537 115 3.8 653 100.0 3.7 68.2

60s | 1.1 6.8 323 49.1 10.7 7.9 59.8 100.0 3.6 65.4

70+ | 2.7 85 36.8 440 80 112 520 100.0 35 61.5

Entire population | 0.4 2.4 26.2 542 16.8 28 71.0 100.0 3.9 71.2

Youth Male = 0.4 2.4 262 546 164 28 71.0 100.0 3.8 71.0
Female | 0.3 2.4 262 53.7 17.3 2.7 71.1 1000 3.9 71.4

Professional/managerial position | 0.2 3.0 24.0 59.1 13.6 3.2 728 100.0 3.8 70.8

Office job | 0.2 1.9 226 588 16.6 2.1 753 100.0 3.9 72.4

Service/sales | 0.5 3.7 27.5 56.1 122 4.2 683 100.0 3.8 69.0

Production related position | 1.4 6.5 31.2 496 113 7.9 609 100.0 3.6 65.7

Occupation Agriculture/forestry/fishery | 1.5 9.3 38.6 41.2 9.4 10.8 50.6 100.0 3.5 619
Unemployed/Other (None/other) | 1.1 53 30.2 50.5 12.8 6.4 63.4 100.0 3.7 67.2

(Student) | 0.4 3.1 269 534 16.2 3.5 69.6 100.0 3.8 70.5

(Housewife) | 1.6 6.2 329 487 10.7 7.7 59.4 100.0 3.6 65.2

(Unemployed/Other (None/other)) | 2.0 85 32.4 47.7 9.4 105 57.0 100.0 3.5 63.5
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Table Opinions on Al services - Government/corporate Al-based service will have a positive impact on
135 society as a whole_(Household Member_Q27-1)

(Unit : %)

BASE: Entire population aged 6 or older Strong Dis- Neutrd Agree Strong © © Total [Avg.] [Avg.]
PERIOD: Single point of time as of July 1, 2025 -ly agree -ly Dis- Agree (points) 100

dis- agree agree points

agree (paints)

Elementary school graduate or lower | 1.9 7.7 36.6 43.3 105 9.6 53.9 100.0 3.5 63.2
(Preschool) | 0.9 11.7 33.5 46.0 7.8 12.7 53.8 100.0 3.5 62.0

(Uneducated) | 4.0 10.4 44.1 33.7 7.8 144 415 1000 3.3 57.7

(Elementary school student) | 0.7 4.4 320 514 115 51 629 1000 3.7 67.2
(Middle school student) | 0.4 3.0 30.3 49.6 16.7 3.4 66.3 100.0 3.8 69.8

(A regular elementary school graduate) | 3.5 12.2 43.0 343 7.0 157 41.3 100.0 3.3 57.3
Middle school graduate | 1.6 7.2 30.9 48.7 11.6 8.8 60.4 100.0 3.6 654

Education (High school student) | 0.5 1.9 25.0 539 18.6 25 725 100.0 3.9 72.0
(A regular middle school graduate) | 2.3 10.4 34.5 455 7.3 127 528 100.0 3.5 61.3
High school graduate | 0.7 4.5 283 534 13.1 5.2 66.5 100.0 3.7 68.4

(University student) | 0.1 1.7 20.8 583 19.2 1.7 77.5 100.0 4.0 73.7

(A regular high school graduate) | 0.8 4.9 295 526 122 57 648 1000 3.7 67.6
University graduate or higher | 0.3 2.7 24.6 579 145 3.0 724 100.0 3.8 70.9
(Graduate student) | 0.0 1.2 19.5 57.1 222 1.2 79.3 100.0 4.0 75.1

(A regular university graduate) | 0.3 2.7 24.6 579 14.4 3.0 724 1000 3.8 70.9

Less than KRW 2 million | 2.3 10.6 36.7 42.7 7.7 129 50.4 100.0 3.4 60.7
KRW 2 million-Less than 3 milion | 1.5 7.4 33.0 47.6 104 9.0 580 100.0 3.6 64.5

H?n”cs:r::‘;'d KRW 3 million-Less than 4 milion | 0.8 50 288 53.8 11.6 5.8 653 100.0 3.7 67.6

KRW 4 million-Less than 5 million | 0.8 4.0 27.4 548 13.0 4.8 67.8 100.0 3.8 68.8

KRW 5 million and higher = 0.4 2.8 259 558 151 3.2 70.9 100.0 3.8 70.6

. Dong | 0.7 42 27.4 544 133 49 67.7 1000 3.8 689
Region size

Eup/Myeon | 12 50 30.8 50.1 129 62 63.0 1000 3.7 67.1

Seoul | 0.4 37 249 577 133 41 71.0 100.0 3.8 70.0

Busan | 0.5 43 251 59.9 10.2 4.8 70.1 100.0 3.8 68.8

Daegu | 0.3 6.0 413 468 56 63 524 100.0 35 62.9

Incheon | 0.4 48 322 427 199 52 62.6 100.0 3.8 69.2

Gwangiu | 0.5 3.8 219 47.8 260 43 739 1000 40 738

Dacjeon | 0.8 6.6 367 497 62 7.4 559 100.0 35 635

Usan | 1.4 58 240 548 140 7.2 688 100.0 3.7 68.6

Gyeonggi | 1.1 2.9 246 549 165 4.0 714 100.0 3.8 70.7

Gangwon | 0.2 48 364 531 55 50 586 1000 3.6 64.7

_ Chungcheong | 0.2 4.6 32.9 548 7.5 48 623 1000 3.7 66.2
Region

(Chungbuk) | 0.0 49 300 56.6 84 50 650 100.0 3.7 67.1
(Chungnam) | 0.4 4.7 36.6 525 58 50 584 1000 3.6 64.7
(Sejong) | 0.0 2.7 238 60.2 133 2.7 73.5 1000 3.8 71.0
Jeolla | 22 6.7 288 488 136 8.9 624 100.0 3.7 66.2
(Jeonbok) | 1.9 56 27.1 53.8 11.6 7.5 654 100.0 3.7 66.9
(Jeonnam) | 2.5 7.7 30.4 438 15.6 10.2 59.4 100.0 3.6 65.6
Gyeongsang | 0.8 5.7 30.6 51.8 11.1 6.5 629 100.0 3.7 66.7
(Gyeongbuk) | 1.1 9.7 481 339 7.2 10.8 41.1 100.0 3.4 59.1
(Gyeongnam) | 0.6 2.5 16.6 66.0 143 3.1 80.3 100.0 3.9 727
Jeju | 06 4.0 19.7 643 11.3 4.6 75.6 1000 3.8 70.4
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Table Opinions on Al services - It gives me psychological help or pleasure_(Household Member_Q27-2)

136
(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Entire population aged 6 or older
Number of 1 person 3.1 13.1 35.9 33.5 14.5
household 2 persons 2.5 11.6 37.0 34.3 14.6
members 3 persons or more 1.1 7.8 33.9 40.4 16.8
Male 1.4 9.1 349 38.2 16.3
Gender Female 2.0 9.8 35.1 37.6 15.6
6~19 0.8 5.7 36.1 39.6 17.8
20s 0.5 5.8 29.3 44.4 20.0
30s 0.4 5.7 31.2 42.8 19.8
Age 40s 0.9 7.1 33.2 42.1 16.7
50s 1.4 10.2 36.2 37.7 14.6
60s 2.6 12.2 39.4 32.7 13.1
70+ 5.3 18.3 38.3 27.3 10.8
6~19 0.7 5.7 35.9 40.5 17.2
20s 0.5 6.1 30.0 443 19.1
30s 0.3 5.4 31.3 42.6 20.3
Male 40s 0.6 7.2 32.8 41.9 17.6
50s 1.4 10.2 35.9 38.1 14.4
60s 2.3 11.6 39.8 32.6 13.7
70+ 4.7 18.6 39.2 26.3 11.3
Gender=Age 6-19 08 5.7 36.5 387 18.3
20s 0.4 5.5 28.6 44.6 21.0
30s 0.4 6.1 31.2 43.1 19.2
Female 40s 1.3 7.0 33.7 423 15.7
50s 1.3 10.1 36.6 37.3 14.8
60s 2.9 12.7 39.1 32.8 12.6
70+ 5.8 18.1 37.7 28.0 10.4
Entire population 0.6 5.7 32.9 41.3 19.6
Youth Male 0.5 5.8 33.1 41.6 19.0
Female 0.7 5.5 32.5 41.0 20.3
Professional/managerial position 0.9 7.1 29.9 42.8 19.2
Office job 0.3 5.8 31.0 43.3 19.5
Service/sales 1.4 8.5 37.2 38.4 14.5
Production related position 2.3 14.0 36.1 34.3 13.3
Occupation Agriculture/forestry/fishery 4.0 16.1 41.4 28.7 9.7
Unemployed/Other (None/other) 2.5 10.4 35.3 35.9 15.8
(Student) 0.6 5.8 33.8 40.5 19.2
(Housewife) 3.3 13.2 371 33.8 12.7
(Unemployed/Other (None/other)) 5.2 15.8 35.0 29.6 14.4
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Table Opinions on Al services - It gives me psychological help or pleasure_(Household Member_Q27-2)

136
(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Elementary school graduate or lower 3.2 12.3 38.8 33.1 12.6
(Preschool) 2.1 4.7 46.9 35.4 10.9
(Uneducated) 7.2 21.0 38.3 25.4 8.1
(Elementary school student) 0.9 5.4 40.9 36.1 16.6
(Middle school student) 0.3 6.4 34.1 42.4 16.7
(A regular elementary school graduate) 6.1 21.0 38.9 26.2 7.9
Middle school graduate 3.4 14.3 35.1 32.2 15.0
Education (High school student) 0.8 5.9 29.5 42.0 21.7
(A regular middle school graduate) 5.0 19.5 38.6 26.1 10.9
High school graduate 1.8 10.0 37.0 36.2 14.9
(University student) 0.4 6.0 28.9 42,5 22.2
(A regular high school graduate) 2.1 10.6 38.3 35.2 13.8
University graduate or higher 0.8 7.2 32.1 42.0 17.9
(Graduate student) 0.0 10.5 21.9 47.1 20.5
(A regular university graduate) 0.8 7.2 32.1 42.0 17.9
Less than KRW 2 million 5.1 19.2 37.5 27.6 10.6
KRW 2 million-Less than 3 million 3.7 14.7 37.4 32.0 12.3
Household ypyy 3 milion-Less than 4 million 18 9.1 38.2 35.7 15.2
KRW 4 million-Less than 5 million 1.5 9.1 34.2 38.4 16.8
KRW 5 million and higher 0.9 7.3 33.6 41.0 17.2
L Dong 1.7 9.2 34.9 38.2 16.1
Region size
Eup/Myeon 1.9 10.7 35.4 36.9 15.1
Seoul 0.7 8.7 33.4 41.2 16.0
Busan 3.3 9.7 375 345 15.0
Daegu 1.2 10.1 43.1 38.2 7.5
Incheon 1.4 14.7 36.7 28.0 19.3
Gwangju 0.7 5.5 28.2 38.7 26.9
Daejeon 1.5 8.3 37.3 40.6 12.3
Ulsan 5.4 11.4 32.7 32.1 18.5
Gyeonggi 1.2 7.1 34.5 40.3 16.9
Gangwon 0.5 7.1 38.7 48.5 5.3
. Chungcheong 1.6 11.1 42.9 31.0 13.3
Region
(Chungbuk) 3.5 12.1 38.6 35.2 10.6
(Chungnam) 0.4 10.7 47.6 27.9 13.4
(Sejong) 1.3 9.7 34.0 31.3 23.7
Jeolla 3.1 10.4 31.5 36.7 18.3
(Jeonbok) 3.2 10.8 31.3 32.3 22.4
(Jeonnam) 2.9 10.0 31.7 41.2 14.3
Gyeongsang 3.5 12.7 31.2 36.9 15.7
(Gyeongbuk) 3.9 22.0 34.0 31.8 8.3
(Gyeongnam) 3.1 5.2 29.0 41.0 21.6
Jeju 1.0 11.2 25.0 40.3 225
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Table Opinions on Al services - It gives me psychological help or pleasure_(Household Member_Q27-2) -

137 CONT.

(Unit : %)

BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points

(points)

Entire population aged 6 or older 11.2 53.8 100.0 3.6 64.2

Number of 1 person 16.1 48.0 100.0 3.4 60.8

household 2 persons 14.1 48.9 100.0 3.5 61.7

members 3 persons or more 8.9 57.2 100.0 3.6 66.0

Male 10.6 54.5 100.0 3.6 64.7

Gender Female | 11.8 53.2 100.0 3.6 63.8

6~19 6.5 57.4 100.0 3.7 67.0

20s 6.3 64.4 100.0 3.8 69.4

30s 6.1 62.7 100.0 3.8 69.0

Age 40s 8.0 58.8 100.0 3.7 66.6

50s 11.5 52.2 100.0 3.5 63.5

60s 14.8 45.8 100.0 3.4 60.4

70+ 23.6 38.1 100.0 3.2 55.0

6~19 6.5 57.7 100.0 3.7 66.9

20s 6.6 63.4 100.0 3.8 68.8

30s 5.7 63.0 100.0 3.8 69.3

Male 40s 7.8 59.4 100.0 3.7 67.2

50s 11.7 52.5 100.0 3.5 63.4

60s 13.9 46.3 100.0 3.4 60.9

70+ 23.3 37.6 100.0 3.2 55.2

Gender=Age 6-19 | 65 57.0 100.0 3.7 67.0

20s 5.9 65.5 100.0 3.8 70.0

30s 6.5 62.3 100.0 3.8 68.7

Female 40s 8.3 58.0 100.0 3.6 66.1

50s 11.4 52.0 100.0 3.5 63.5

60s 15.6 45.3 100.0 3.4 59.9

70+ 23.9 38.5 100.0 3.2 54.8

Entire population 6.3 60.9 100.0 3.7 68.4

Youth Male 6.3 60.6 100.0 3.7 68.2

Female 6.2 61.2 100.0 3.8 68.6

Professional/managerial position 8.1 62.0 100.0 3.7 68.1

Office job 6.1 62.8 100.0 3.8 69.0

Service/sales 9.9 52.9 100.0 3.6 64.1

Production related position 16.3 47.6 100.0 3.4 60.6

Occupation Agriculture/forestry/fishery 20.1 38.5 100.0 3.2 56.0

Unemployed/Other (None/other) 12.9 51.8 100.0 3.5 63.1

(Student) 6.4 59.7 100.0 3.7 68.0

(Housewife) 16.5 46.5 100.0 3.4 59.8

(Unemployed/Other (None/other)) 21.0 44.0 100.0 3.3 58.0
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(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)

Elementary school graduate or lower 15.5 45.7 100.0 3.4 59.9

(Preschool) 6.8 46.3 100.0 3.5 62.1

(Uneducated) 28.2 335 100.0 3.1 51.5

(Elementary school student) 6.3 52.8 100.0 3.6 65.5

(Middle school student) 6.7 59.2 100.0 3.7 67.2

(A regular elementary school graduate) 27.1 34.1 100.0 3.1 52.2

Middle school graduate 17.7 47.2 100.0 3.4 60.3

Education (High school student) 6.7 63.8 100.0 3.8 69.5

(A regular middle school graduate) 24.5 36.9 100.0 3.2 54.6

High school graduate 11.8 51.1 100.0 3.5 63.1

(University student) 6.4 64.7 100.0 3.8 70.0

(A regular high school graduate) 12.7 49.0 100.0 3.5 62.0

University graduate or higher 8.0 59.9 100.0 3.7 67.2

(Graduate student) 10.5 67.5 100.0 3.8 69.4

(A regular university graduate) 8.0 59.9 100.0 3.7 67.2

Less than KRW 2 million 24.2 38.2 100.0 3.2 54.9

KRW 2 million-Less than 3 million 18.4 44.3 100.0 3.3 58.6

Household gy 3 million-Less than 4 milion | 10.9 50.9 100.0 35 63.3

KRW 4 million-Less than 5 million 10.6 55.2 100.0 3.6 65.0

KRW 5 million and higher 8.2 58.2 100.0 3.7 66.6

. . Dong 10.8 54.3 100.0 3.6 64.5
Region size

Eup/Myeon 12.6 52.0 100.0 3.5 63.1

Seoul 9.4 57.2 100.0 3.6 65.8

Busan 13.0 49.4 100.0 3.5 62.0

Daegu 11.2 45.7 100.0 3.4 60.2

Incheon 16.1 47.3 100.0 3.5 62.3

Gwangju 6.1 65.7 100.0 3.9 71.5

Daejeon 9.8 52.9 100.0 3.5 63.5

Ulsan 16.7 50.6 100.0 3.5 61.7

Gyeonggi 8.3 57.2 100.0 3.7 66.2

Gangwon 7.5 53.7 100.0 3.5 62.8

) Chungcheong 12.8 443 100.0 34 60.8

Region

(Chungbuk) 15.6 45.8 100.0 34 59.3

(Chungnam) 11.0 41.3 100.0 3.4 60.8

(Sejong) 11.0 55.0 100.0 3.7 66.6

Jeolla 13.4 55.1 100.0 3.6 64.2

(Jeonbok) 14.0 54.7 100.0 3.6 65.0

(Jeonnam) 12.9 55.4 100.0 3.5 63.5

Gyeongsang 16.1 52.6 100.0 3.5 62.2

(Gyeongbuk) 25.9 40.1 100.0 3.2 54.6

(Gyeongnam) 8.3 62.6 100.0 3.7 68.2

Jeju 12.2 62.8 100.0 3.7 68.0
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Table Opinions on Al services - Personal information collection and processing methods can be
138 trusted_(Household Member_Q27-3)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Entire population aged 6 or older 1.3 9.7 35.3 39.3 14.4
Number of 1 person 2.2 11.6 36.9 36.6 12.7
household 2 persons 2.0 12.0 36.1 37.2 12.7
members 3 persons or more 0.9 8.3 34.7 40.8 15.4
Male 1.2 9.4 348 39.7 15.0
Gender Female 15 10.0 35.9 38.9 13.7
6~19 0.9 7.2 36.6 39.1 16.2
20s 0.6 6.7 31.4 43.6 17.8
30s 0.5 6.6 31.6 44.2 17.0
Age 40s 0.6 8.3 33.9 41.4 15.8
50s 1.0 9.7 36.8 38.9 13.7
60s 2.0 12.6 36.8 36.7 11.9
70+ 3.5 16.0 39.6 31.7 9.1
6~19 1.1 7.0 36.8 38.0 17.2
20s 0.5 6.5 31.7 443 16.9
30s 0.4 6.4 31.4 44.4 17.4
Male 40s 0.6 7.5 33.0 42.0 16.9
50s 1.2 9.5 35.8 38.8 14.6
60s 1.7 12.8 36.7 37.1 1.7
70+ 3.1 16.8 38.6 31.5 10.0
Gender=Age 6-19 08 7.3 36.4 402 15.2
20s 0.6 6.8 31.1 42.8 18.7
30s 0.7 6.9 31.8 441 16.5
Female 40s 0.7 9.1 348 40.7 14.8
50s 0.8 9.8 37.7 39.0 12.7
60s 2.3 12.4 37.0 36.3 12.0
70+ 3.9 15.5 40.3 31.8 8.4
Entire population 0.6 6.7 34.6 40.9 17.1
Youth Male 0.6 6.5 35.4 40.2 17.3
Female 0.6 7.0 33.8 41.7 17.0
Professional/managerial position 0.6 10.9 32.5 40.8 15.3
Office job 0.3 6.2 33.0 43.2 17.3
Service/sales 1.1 9.9 34.6 40.6 13.8
Production related position 2.0 12.7 36.2 36.6 12.5
Occupation Agriculture/forestry/fishery 2.7 18.3 38.0 31.8 9.3
Unemployed/Other (None/other) 1.8 9.9 36.9 37.4 13.9
(Student) 0.8 6.7 34.6 40.6 17.2
(Housewife) 2.4 1.7 39.3 35.0 11.6
(Unemployed/Other (None/other)) 3.1 13.7 37.2 35.0 11.1
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Table Opinions on Al services - Personal information collection and processing methods can be
138 trusted_(Household Member_Q27-3)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Elementary school graduate or lower 2.8 11.9 40.9 32.4 12.0
(Preschool) 3.4 10.9 34.8 39.4 11.4
(Uneducated) 6.7 14.7 445 24.8 9.3
(Elementary school student) 1.0 7.1 39.1 38.2 14.6
(Middle school student) 0.8 7.1 37.6 38.6 15.7
(A regular elementary school graduate) 4.4 18.7 44.4 24.3 8.2
Middle school graduate 2.1 12.7 35.3 37.9 12.0
Education (High school student) 0.4 7.0 31.8 40.8 19.9
(A regular middle school graduate) 3.2 16.2 37.5 36.0 7.1
High school graduate 1.3 10.2 35.0 39.6 13.9
(University student) 0.6 5.9 30.6 43.6 19.3
(A regular high school graduate) 1.5 10.8 35.7 39.0 13.0
University graduate or higher 0.7 8.1 33.8 41.5 15.9
(Graduate student) 0.0 6.9 20.6 50.1 22.4
(A regular university graduate) 0.7 8.1 33.8 41.5 15.9
Less than KRW 2 million 3.9 15.5 39.7 32.0 9.0
KRW 2 million-Less than 3 million 2.3 15.5 37.0 35.4 9.9
Household gy 3 million-Less than 4 million 16 1.4 35.6 37.3 14.1
KRW 4 million-Less than 5 million 1.2 9.3 34.1 40.5 14.9
KRW 5 million and higher 0.7 7.5 34.7 41.2 15.9
) ) Dong 1.2 9.5 35.1 39.6 14.6
Region size
Eup/Myeon 1.8 10.7 36.3 37.9 13.2
Seoul 0.8 8.6 36.5 40.5 13.6
Busan 2.1 8.1 28.3 46.0 15.5
Daegu 0.9 13.6 45.2 32.9 7.3
Incheon 0.7 14.3 29.3 36.4 19.3
Gwangju 1.2 8.5 36.8 35.6 17.8
Daejeon 0.8 10.0 43.6 349 10.8
Ulsan 2.4 9.7 24.0 43.1 20.8
Gyeonggi 1.0 7.0 37.2 39.4 15.4
Gangwon 0.9 11.3 41.5 41.9 4.5
. Chungcheong 0.9 16.0 36.1 35.2 11.8
Region
(Chungbuk) 1.2 11.2 37.6 38.3 1.7
(Chungnam) 0.7 19.8 36.0 32.1 11.4
(Sejong) 1.2 14.5 30.7 39.8 13.8
Jeolla 4.0 11.9 33.7 37.1 13.3
(Jeonbok) 4.1 1.7 34.7 37.0 12.6
(Jeonnam) 3.9 12.2 32.7 37.2 14.0
Gyeongsang 2.0 9.0 31.4 40.8 16.7
(Gyeongbuk) 3.5 16.1 46.6 27.5 6.2
(Gyeongnam) 0.8 3.3 19.3 51.5 25.0
Jeju 0.9 6.6 26.2 53.5 12.9
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Table Opinions on Al services - Personal information collection and processing methods can be
139 trusted_(Household Member_Q27-3) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)
Entire population aged 6 or older 11.0 53.7 100.0 3.6 63.9
Number of 1 person 13.7 49.4 100.0 3.5 61.5
household 2 persons 14.0 49.9 100.0 3.5 61.6
members 3 persons or more 9.1 56.2 100.0 3.6 65.4
Male 10.6 54.7 100.0 3.6 64.5
Gender Female = 115 52.6 100.0 3.5 63.4
6~19 8.1 55.3 100.0 3.6 65.6
20s 7.2 61.4 100.0 3.7 67.8
30s 7.2 61.2 100.0 3.7 67.6
Age 40s 8.9 57.2 100.0 3.6 65.9
50s 10.7 52.6 100.0 3.6 63.6
60s 14.6 48.6 100.0 3.4 60.9
70+ 19.6 40.8 100.0 3.3 56.7
6~19 8.0 55.2 100.0 3.6 65.8
20s 7.1 61.2 100.0 3.7 67.6
30s 6.8 61.7 100.0 3.7 68.0
Male 40s 8.1 58.8 100.0 3.7 66.7
50s 10.7 53.4 100.0 3.6 64.0
60s 14.5 48.8 100.0 3.4 61.1
Gendersage 70+ 19.8 41.6 100.0 3.3 57.2
6~19 8.2 55.4 100.0 3.6 65.4
20s 7.4 61.5 100.0 3.7 68.1
30s 7.6 60.6 100.0 3.7 67.2
Female 40s 9.7 55.5 100.0 3.6 65.0
50s 10.6 51.7 100.0 3.5 63.3
60s 14.7 48.3 100.0 3.4 60.8
70+ 19.4 40.3 100.0 3.3 56.4
Entire population 7.3 58.1 100.0 3.7 66.8
Youth Male 7.1 57.5 100.0 3.7 66.8
Female 7.6 58.7 100.0 3.7 66.9
Professional/managerial position 11.4 56.1 100.0 3.6 64.8
Office job 6.5 60.5 100.0 3.7 67.7
Service/sales 11.0 54.4 100.0 3.6 64.0
Production related position 14.8 49.0 100.0 3.5 61.2
Occupation Agriculture/forestry/fishery 20.9 41.1 100.0 3.3 56.7
Unemployed/Other (None/other) 11.7 51.4 100.0 3.5 62.9
(Student) 7.5 57.8 100.0 3.7 66.7
(Housewife) 14.1 46.6 100.0 3.4 60.4
(Unemployed/Other (None/other)) 16.8 46.1 100.0 3.4 59.3
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Table Opinions on Al services - Personal information collection and processing methods can be
139 trusted_(Household Member_Q27-3) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)

Elementary school graduate or lower 14.7 44.5 100.0 3.4 59.8

(Preschool) 14.4 50.8 100.0 3.4 61.1

(Uneducated) 21.4 34.2 100.0 3.2 53.9

(Elementary school student) 8.1 52.9 100.0 3.6 64.6

(Middle school student) 8.0 54.4 100.0 3.6 65.3

(A regular elementary school graduate) 23.1 32.5 100.0 3.1 53.3

Middle school graduate 14.8 49.9 100.0 3.5 61.3

Education (High school student) 7.4 60.7 100.0 3.7 68.2

(A regular middle school graduate) 19.4 43.1 100.0 3.3 56.9

High school graduate 11.5 53.5 100.0 3.5 63.6

(University student) 6.5 62.9 100.0 3.8 68.8

(A regular high school graduate) 12.3 52.0 100.0 3.5 62.8

University graduate or higher 8.8 57.4 100.0 3.6 66.0

(Graduate student) 6.9 72.5 100.0 3.9 72.0

(A regular university graduate) 8.8 57.4 100.0 3.6 66.0

Less than KRW 2 million 19.4 40.9 100.0 3.3 56.7

KRW 2 million-Less than 3 million 17.8 45.2 100.0 3.4 58.7

Household gy 3 million-Less than 4 milion | 13.0 515 100.0 35 62.8

KRW 4 million-Less than 5 million 10.5 55.4 100.0 3.6 64.6

KRW 5 million and higher 8.2 57.1 100.0 3.6 66.0

. . Dong 10.7 54.2 100.0 3.6 64.2
Region size

Eup/Myeon 12.6 51.1 100.0 3.5 62.5

Seoul 9.3 54.2 100.0 3.6 64.4

Busan 10.2 61.5 100.0 3.7 66.2

Daegu 14.6 40.2 100.0 3.3 58.0

Incheon 15.0 55.7 100.0 3.6 64.8

Gwangju 9.8 53.4 100.0 3.6 65.1

Daejeon 10.8 45.7 100.0 3.5 61.2

Ulsan 12.1 63.9 100.0 3.7 67.5

Gyeonggi 8.0 54.8 100.0 3.6 65.3

Gangwon 12.2 46.4 100.0 3.4 59.4

) Chungcheong 16.9 46.9 100.0 34 60.2

Region

(Chungbuk) 12.4 50.0 100.0 3.5 62.0

(Chungnam) 20.5 43.5 100.0 3.3 58.5

(Sejong) 15.7 53.6 100.0 3.5 62.6

Jeolla 16.0 50.3 100.0 3.4 60.9

(Jeonbok) 15.8 49.5 100.0 34 60.6

(Jeonnam) 16.1 51.1 100.0 3.5 61.3

Gyeongsang 11.1 57.5 100.0 3.6 65.3

(Gyeongbuk) 19.7 33.7 100.0 3.2 54.2

(Gyeongnam) 4.2 76.5 100.0 4.0 74.1

Jeju 7.5 66.3 100.0 3.7 67.7
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Table Opinions on Al services - It is a fair and non-discriminatory service for everyone_(Household
140 Member_Q27-4)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly

PERIOD: Single point of time as of July 1, 2025 disagree agree
Entire population aged 6 or older 1.4 8.9 32.7 42.0 14.9
Number of 1 person 2.2 10.5 35.4 38.8 13.1
household 2 persons 2.1 11.2 34.1 39.6 13.1
members 3 persons or more 1.0 7.6 31.6 43.7 16.1
Male 1.3 8.7 32.0 42.7 15.3

Gender Female 15 9.2 33.4 2.3 145
6~19 0.9 6.4 33.6 42.9 16.2

20s 0.5 6.7 27.1 47.2 18.6

30s 0.5 5.6 30.5 46.4 17.1

Age 40s 0.6 7.2 29.7 448 17.6
50s 1.0 9.7 33.5 41.6 14.3

60s 2.1 11.3 35.5 39.3 11.9

70+ 4.3 14.8 38.4 32.9 9.7

6~19 1.0 6.7 33.0 429 16.5

20s 0.4 7.0 26.7 47.5 18.3

30s 0.4 5.1 29.8 47.0 17.6

Male 40s 0.5 6.5 29.6 45.3 18.1

50s 1.2 9.4 33.1 41.9 14.4

60s 1.8 11.2 34.7 40.4 11.9

70+ 4.4 15.5 37.5 32.4 10.2

GenderxAge 6-19 | 07 6.1 343 429 16.0
20s 0.5 6.3 27.5 46.8 18.9

30s 0.6 6.0 31.2 45.6 16.5

Female 40s 0.8 7.9 29.9 44.4 17.1

50s 0.9 10.0 33.9 41.2 14.1

60s 2.3 11.4 36.2 38.2 11.9

70+ 4.2 14.2 39.0 33.2 9.4

Entire population 0.6 6.4 30.8 44.5 17.7

Youth Male 0.7 6.6 30.0 45.3 17.4
Female 0.5 6.2 31.7 43.6 18.0

Professional/managerial position 0.6 8.5 32.1 42.2 16.7

Office job 0.2 5.5 29.9 47.1 17.3

Service/sales 1.2 8.7 31.8 43.1 15.2

Production related position 2.2 12.5 34.0 38.6 12.7

Occupation Agriculture/forestry/fishery 3.9 14.9 42.7 29.0 9.5
Unemployed/Other (None/other) 1.9 9.5 33.9 40.3 14.4

(Student) 0.7 6.2 31.6 43.9 17.5

(Housewife) 2.5 11.3 36.2 37.9 12.1

(Unemployed/Other (None/other)) 3.5 13.4 34.6 36.9 11.7

B 274 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Opinions on Al services - It is a fair and non-discriminatory service for everyone_(Household
140 Member_Q27-4)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Elementary school graduate or lower 3.0 11.1 38.7 35.9 11.4
(Preschool) 2.3 6.5 38.8 42.2 10.2
(Uneducated) 6.7 16.5 435 25.9 7.4
(Elementary school student) 1.1 6.8 35.8 41.8 14.5
(Middle school student) 0.3 5.9 324 44.7 16.7
(A regular elementary school graduate) 5.5 17.5 43.9 26.7 6.4
Middle school graduate 2.7 11.9 35.6 36.9 12.9
Education (High school student) 0.9 6.8 31.5 41.4 19.4
(A regular middle school graduate) 3.9 15.0 38.2 34.1 8.8
High school graduate 1.3 9.7 33.3 41.0 14.6
(University student) 0.3 5.5 26.4 47.2 20.5
(A regular high school graduate) 1.5 10.4 34.4 40.0 13.7
University graduate or higher 0.7 7.0 29.7 45.8 16.7
(Graduate student) 0.0 2.4 22.7 54.6 20.3
(A regular university graduate) 0.7 7.0 29.8 45.8 16.7
Less than KRW 2 million 4.2 15.3 40.3 31.5 8.6
KRW 2 million-Less than 3 million 24 12.8 35.9 36.0 12.9
Household gy 3 million-Less than 4 million 17 95 33.1 423 135
KRW 4 million-Less than 5 million 1.3 9.0 30.4 43.7 15.5
KRW 5 million and higher 0.8 7.1 31.7 441 16.4
. . Dong 1.3 8.7 32.3 42.4 15.4
Region size
Eup/Myeon 2.1 9.7 34.7 40.6 12.9
Seoul 0.6 8.3 31.2 43.6 16.4
Busan 1.7 7.0 27.0 50.2 14.0
Daegu 0.8 12.5 45.3 33.2 8.2
Incheon 0.7 10.0 31.8 37.2 20.3
Gwangju 0.7 5.3 30.7 40.2 23.0
Daejeon 1.0 8.9 39.0 41.3 9.9
Ulsan 3.0 7.4 25.0 48.5 16.2
Gyeonggi 1.1 6.5 32.3 43.1 17.1
Gangwon 1.1 10.5 38.9 44.7 4.8
. Chungcheong 1.6 11.5 40.8 36.8 9.3
Region
(Chungbuk) 3.1 13.1 35.7 38.9 9.3
(Chungnam) 0.8 10.3 45.8 34.0 9.1
(Sejong) 0.4 11.9 33.8 43.8 10.0
Jeolla 3.8 12.0 30.2 38.7 15.3
(Jeonbok) 4.3 13.6 28.8 38.0 15.3
(Jeonnam) 3.4 10.3 315 39.4 15.4
Gyeongsang 2.4 11.7 29.3 43.1 13.5
(Gyeongbuk) 3.9 19.7 39.7 29.3 7.3
(Gyeongnam) 1.2 5.4 20.9 54.1 18.4
Jeju 1.0 9.6 31.1 43.2 15.1
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Table Opinions on Al services - It is a fair and non-discriminatory service for everyone_(Household
141 Member_Q27-4) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)
Entire population aged 6 or older 10.3 57.0 100.0 3.6 65.0
Number of 1 person 12.7 51.9 100.0 3.5 62.5
household 2 persons 13.2 52.7 100.0 3.5 62.6
members 3 persons or more 8.5 59.9 100.0 3.7 66.6
Male 10.0 58.1 100.0 3.6 65.5
Gender Female = 10.7 5.9 100.0 3.6 64.5
6~19 7.3 59.1 100.0 3.7 66.8
20s 7.2 65.7 100.0 3.8 69.2
30s 6.0 63.5 100.0 3.7 68.5
Age 40s 7.8 62.5 100.0 3.7 67.9
50s 10.7 55.8 100.0 3.6 64.6
60s 13.4 51.1 100.0 3.5 61.9
70+ 19.0 42.6 100.0 3.3 57.2
6~19 7.7 59.3 100.0 3.7 66.8
20s 7.4 65.8 100.0 3.8 69.1
30s 5.6 64.6 100.0 3.8 69.1
Male 40s 7.0 63.4 100.0 3.7 68.5
50s 10.5 56.4 100.0 3.6 64.8
60s 13.0 52.3 100.0 35 62.3
70+ 19.9 42.6 100.0 3.3 57.1
GenderxAge 6-19 6.8 58.8 100.0 3.7 66.8
20s 6.9 65.7 100.0 3.8 69.3
30s 6.6 62.2 100.0 3.7 67.9
Female 40s 8.7 61.5 100.0 3.7 67.3
50s 10.8 55.3 100.0 3.6 64.4
60s 13.7 50.0 100.0 3.5 61.5
70+ 18.4 42.5 100.0 3.3 57.3
Entire population 7.0 62.2 100.0 3.7 68.1
Youth Male 7.3 62.7 100.0 3.7 68.0
Female 6.7 61.6 100.0 3.7 68.1
Professional/managerial position 9.0 58.9 100.0 3.7 66.5
Office job 5.7 64.3 100.0 3.8 68.9
Service/sales 9.9 58.3 100.0 3.6 65.6
Production related position 14.7 51.3 100.0 3.5 61.8
Occupation Agriculture/forestry/fishery 18.8 38.5 100.0 3.3 56.3
Unemployed/Other (None/other) 11.4 54.7 100.0 3.6 64.0
(Student) 7.0 61.5 100.0 3.7 67.8
(Housewife) 13.8 50.0 100.0 3.5 61.5
(Unemployed/Other (None/other)) 16.8 48.5 100.0 3.4 60.0
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Table Opinions on Al services - It is a fair and non-discriminatory service for everyone_(Household
141 Member_Q27-4) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)

Elementary school graduate or lower 14.1 47.2 100.0 3.4 60.4

(Preschool) 8.8 52.4 100.0 3.5 62.9

(Uneducated) 23.2 33.3 100.0 3.1 52.7

(Elementary school student) 7.9 56.3 100.0 3.6 65.5

(Middle school student) 6.1 61.5 100.0 3.7 68.0

(A regular elementary school graduate) 23.0 33.1 100.0 3.1 52.8

Middle school graduate 14.6 49.8 100.0 3.5 61.4

Education (High school student) 7.7 60.8 100.0 3.7 67.9

(A regular middle school graduate) 18.9 42.9 100.0 3.3 57.3

High school graduate 11.0 55.7 100.0 3.6 64.5

(University student) 5.9 67.7 100.0 3.8 70.5

(A regular high school graduate) 11.9 53.7 100.0 3.5 63.5

University graduate or higher 7.8 62.5 100.0 3.7 67.7

(Graduate student) 2.4 74.9 100.0 3.9 73.2

(A regular university graduate) 7.8 62.5 100.0 3.7 67.7

Less than KRW 2 million 19.5 40.2 100.0 3.3 56.3

KRW 2 million-Less than 3 million 15.3 48.9 100.0 3.4 61.0

Household gy 3 million-Less than 4 milion | 11.1 55.8 100.0 36 64.1

KRW 4 million-Less than 5 million 10.4 59.2 100.0 3.6 65.8

KRW 5 million and higher 7.8 60.5 100.0 3.7 67.1

. . Dong 10.0 57.8 100.0 3.6 65.5
Region size

Eup/Myeon 11.8 53.5 100.0 3.5 63.1

Seoul 8.9 59.9 100.0 3.7 66.7

Busan 8.8 64.2 100.0 3.7 66.9

Daegu 13.3 41.4 100.0 3.4 58.9

Incheon 10.8 57.4 100.0 3.7 66.6

Gwangju 6.0 63.3 100.0 3.8 69.9

Daejeon 9.9 51.1 100.0 3.5 62.5

Ulsan 10.4 64.6 100.0 3.7 66.9

Gyeonggi 7.6 60.2 100.0 3.7 67.1

Gangwon 11.7 49.5 100.0 3.4 60.4

) Chungcheong 13.2 46.0 100.0 34 60.1

Region

(Chungbuk) 16.2 48.2 100.0 34 59.6

(Chungnam) 11.1 43.1 100.0 3.4 60.1

(Sejong) 12.4 53.8 100.0 3.5 62.8

Jeolla 15.8 54.0 100.0 3.5 62.4

(Jeonbok) 17.9 53.3 100.0 3.5 61.6

(Jeonnam) 13.7 54.8 100.0 3.5 63.2

Gyeongsang 14.1 56.6 100.0 3.5 63.4

(Gyeongbuk) 23.6 36.7 100.0 3.2 54.1

(Gyeongnam) 6.6 72.5 100.0 3.8 70.8

Jeju 10.7 58.3 100.0 3.6 65.4
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Table Opinions on Al Services - Information or results provided by Al services can be trusted_(Household
142 Member_Q27-5)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Entire population aged 6 or older

Number of 1 person 2.2 11.5 36.2 40.3 9.8
household 2 persons 1.9 10.8 36.8 41.0 9.5
members 3 persons or more 0.9 6.7 34.8 45.8 11.6
Male 1.2 8.2 35.3 441 11.3

Gender Female 15 8.6 35.8 436 10.4
6~19 0.9 5.6 37.0 44.4 12.1

20s 0.6 5.5 31.1 49.4 13.5

30s 0.4 5.1 32.0 49.5 13.0

Age 40s 0.7 6.6 343 45.8 12.6
50s 1.1 8.4 36.7 441 9.7

60s 2.0 10.3 39.1 39.2 9.3

70+ 3.6 16.7 38.0 35.4 6.4

6~19 1.1 5.4 38.2 42.8 12.6

20s 0.5 6.0 30.7 49.1 13.6

30s 0.3 4.6 32.8 49.6 12.8

Male 40s 0.5 6.6 33.4 46.7 12.8

50s 1.2 8.7 36.1 441 9.9

60s 1.6 10.0 39.5 39.6 9.3

70+ 3.4 17.4 36.4 34.9 7.9

GenderxAge 6-19 | 07 5.8 35.8 46.1 15
20s 0.7 4.8 315 49.8 13.3

30s 0.6 5.7 31.1 49.4 13.2

Female 40s 1.0 6.5 35.2 449 12.4

50s 1.0 8.0 37.2 441 9.6

60s 2.4 10.7 38.8 38.8 9.3

70+ 3.8 16.1 39.1 35.8 5.2

Entire population 0.6 5.3 34.2 47.3 12.6

Youth Male 0.6 5.1 35.1 46.0 13.1
Female 0.5 5.4 33.2 48.8 12.1

Professional/managerial position 1.1 7.8 32.4 46.6 12.1

Office job 0.3 4.7 32.1 49.4 13.4

Service/sales 1.0 7.7 36.0 45.1 10.1

Production related position 2.0 12.1 38.4 38.6 8.9

Occupation Agriculture/forestry/fishery 3.1 16.4 40.4 32.3 7.9
Unemployed/Other (None/other) 1.9 9.2 36.2 42.1 10.6

(Student) 0.8 5.4 35.2 46.0 12.6

(Housewife) 2.5 11.2 38.0 39.3 8.9

(Unemployed/Other (None/other)) 3.2 14.3 34.8 38.5 9.3
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Table Opinions on Al Services - Information or results provided by Al services can be trusted_(Household
142 Member_Q27-5)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Elementary school graduate or lower 2.7 11.8 39.8 37.2 8.6
(Preschool) 4.0 5.3 47.7 35.2 7.8
(Uneducated) 5.4 16.5 443 29.9 3.9
(Elementary school student) 1.0 5.3 39.1 43.1 11.5
(Middle school student) 0.4 5.9 36.9 43.5 13.3
(A regular elementary school graduate) 4.7 20.9 39.7 30.2 4.5
Middle school graduate 2.5 12.4 35.5 40.1 9.5
Education (High school student) 0.6 5.8 32.7 47.7 13.2
(A regular middle school graduate) 3.7 16.5 37.2 35.3 7.2
High school graduate 1.4 8.7 36.4 43.4 10.2
(University student) 0.5 5.1 30.7 50.4 13.3
(A regular high school graduate) 1.5 9.3 37.3 42.3 9.7
University graduate or higher 0.7 6.3 33.5 47.1 12.4
(Graduate student) 0.0 3.0 39.6 41.6 15.8
(A regular university graduate) 0.7 6.3 33.5 47.1 12.4
Less than KRW 2 million 3.8 16.7 39.4 34.0 6.1
KRW 2 million-Less than 3 million 24 13.5 38.3 37.0 8.8
Household gy 3 million-Less than 4 million 18 8.6 36.5 4.3 1.8
KRW 4 million-Less than 5 million 1.1 8.3 33.9 44.6 12.0
KRW 5 million and higher 0.8 6.2 34.8 47.0 11.3
) ) Dong 1.3 8.2 35.4 44.3 10.9
Region size
Eup/Myeon 1.8 9.2 36.5 41.8 10.8
Seoul 0.8 8.2 36.3 43.1 11.6
Busan 2.0 6.8 33.4 47.3 10.5
Daegu 0.8 13.3 44.3 35.9 5.7
Incheon 1.0 12.2 35.3 38.7 12.9
Gwangju 0.9 5.4 38.5 36.3 18.8
Daejeon 1.1 9.8 47.1 35.2 6.9
Ulsan 2.1 7.7 31.3 453 13.6
Gyeonggi 1.0 5.7 32.8 49.9 10.5
Gangwon 0.6 9.5 41.2 44.3 4.4
. Chungcheong 0.9 11.3 41.9 38.7 7.2
Region
(Chungbuk) 1.0 11.3 38.3 40.7 8.6
(Chungnam) 0.9 11.6 45.7 36.2 5.6
(Sejong) 0.8 9.5 34.6 45.0 10.1
Jeolla 3.2 10.7 345 38.6 13.0
(Jeonbok) 34 1.7 35.9 36.6 12.4
(Jeonnam) 2.9 9.7 33.2 40.6 13.6
Gyeongsang 2.6 9.4 30.8 44.6 12.5
(Gyeongbuk) 4.3 17.2 41.2 30.8 6.5
(Gyeongnam) 1.3 3.1 22.5 55.6 17.3
Jeju 0.5 3.9 31.6 47.1 16.9
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Table Opinions on Al Services - Information or results provided by Al services could be trusted_(Household
143 Member_Q27-5) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)
Entire population aged 6 or older 9.8 54.7 100.0 3.5 63.6
Number of 1 person 13.7 50.1 100.0 3.4 61.0
household 2 persons 12.6 50.5 100.0 3.5 61.4
members 3 persons or more 7.7 57.5 100.0 3.6 65.1
Male 9.4 55.3 100.0 3.6 64.0
Gender Female | 10.1 54.0 100.0 3.5 63.2
6~19 6.5 56.5 100.0 3.6 65.3
20s 6.1 62.9 100.0 3.7 67.4
30s 5.5 62.5 100.0 3.7 67.4
Age 40s 7.3 58.5 100.0 3.6 65.8
50s 9.5 53.9 100.0 3.5 63.3
60s 12.4 48.5 100.0 3.4 60.9
70+ 20.3 41.8 100.0 3.2 56.1
6~19 6.4 55.4 100.0 3.6 65.1
20s 6.6 62.7 100.0 3.7 67.3
30s 4.8 62.4 100.0 3.7 67.5
Male 40s 7.1 59.5 100.0 3.7 66.2
50s 9.9 53.9 100.0 3.5 63.2
60s 11.6 48.9 100.0 35 61.3
70+ 20.8 42.8 100.0 3.3 56.6
GenderxAge 6-19 | 65 57.6 100.0 3.6 65.5
20s 5.5 63.0 100.0 3.7 67.5
30s 6.3 62.6 100.0 3.7 67.3
Female 40s 7.5 57.3 100.0 3.6 65.3
50s 9.0 53.8 100.0 3.5 63.4
60s 13.1 48.1 100.0 3.4 60.5
70+ 19.9 41.0 100.0 3.2 55.6
Entire population 5.9 60.0 100.0 3.7 66.5
Youth Male 5.8 59.1 100.0 3.7 66.5
Female 5.9 60.9 100.0 3.7 66.6
Professional/managerial position 8.9 58.6 100.0 3.6 65.2
Office job 5.0 62.8 100.0 3.7 67.7
Service/sales 8.8 55.2 100.0 3.6 63.9
Production related position 14.1 47.5 100.0 3.4 60.1
Occupation Agriculture/forestry/fishery 19.4 40.2 100.0 3.3 56.4
Unemployed/Other (None/other) 11.1 52.7 100.0 3.5 62.6
(Student) 6.2 58.6 100.0 3.6 66.1
(Housewife) 13.8 48.2 100.0 3.4 60.2
(Unemployed/Other (None/other)) 17.5 47.7 100.0 3.4 59.1
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Table Opinions on Al Services - Information or results provided by Al services could be trusted_(Household
143 Member_Q27-5) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)

Elementary school graduate or lower 14.4 45.8 100.0 3.4 59.3

(Preschool) 9.3 43.0 100.0 3.4 59.4

(Uneducated) 21.9 33.8 100.0 3.1 52.6

(Elementary school student) 6.4 54.6 100.0 3.6 64.7

(Middle school student) 6.3 56.8 100.0 3.6 65.8

(A regular elementary school graduate) 25.6 34.7 100.0 3.1 52.3

Middle school graduate 14.9 49.6 100.0 3.4 60.4

Education (High school student) 6.4 60.9 100.0 3.7 66.8

(A regular middle school graduate) 20.3 42.5 100.0 3.3 56.4

High school graduate 10.0 53.6 100.0 3.5 63.1

(University student) 5.7 63.6 100.0 3.7 67.7

(A regular high school graduate) 10.7 51.9 100.0 3.5 62.3

University graduate or higher 7.0 59.4 100.0 3.6 66.0

(Graduate student) 3.0 57.4 100.0 3.7 67.5

(A regular university graduate) 7.1 59.4 100.0 3.6 66.0

Less than KRW 2 million 20.5 40.1 100.0 3.2 55.5

KRW 2 million-Less than 3 million 15.9 45.8 100.0 3.4 59.1

Household gy 3 million-Less than 4 million | 10.4 53.1 100.0 35 63.2

KRW 4 million-Less than 5 million 9.4 56.6 100.0 3.6 64.5

KRW 5 million and higher 7.0 58.2 100.0 3.6 65.5

. . Dong 9.5 55.2 100.0 3.6 63.8
Region size

Eup/Myeon 10.9 52.6 100.0 3.5 62.7

Seoul 9.0 54.8 100.0 3.6 64.2

Busan 8.8 57.8 100.0 3.6 64.4

Daegu 14.1 41.6 100.0 3.3 58.1

Incheon 13.1 51.6 100.0 3.5 62.6

Gwangju 6.3 55.2 100.0 3.7 66.7

Daejeon 10.9 42.0 100.0 34 59.2

Ulsan 9.9 58.9 100.0 3.6 65.1

Gyeonggi 6.8 60.4 100.0 3.6 65.8

Gangwon 10.0 48.7 100.0 3.4 60.6

) Chungcheong 12.2 45.9 100.0 34 60.0

Region

(Chungbuk) 12.3 49.4 100.0 3.5 61.2

(Chungnam) 12.5 41.8 100.0 3.3 58.5

(Sejong) 10.3 55.1 100.0 3.5 63.5

Jeolla 13.9 51.6 100.0 3.5 61.9

(Jeonbok) 15.2 49.0 100.0 34 60.7

(Jeonnam) 12.6 54.2 100.0 3.5 63.1

Gyeongsang 12.0 57.1 100.0 3.6 63.7

(Gyeongbuk) 21.5 37.3 100.0 3.2 54.5

(Gyeongnam) 45 73.0 100.0 3.9 71.1

Jeju 4.4 64.0 100.0 3.8 69.0
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Table Opinions on Al Services - Al services will have a positive impact on my daily life or
144 work_(Household Member_Q27-6)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Entire population aged 6 or older
Number of 1 person 2.8 10.2 38.3 41.0 7.7
household 2 persons 2.5 10.4 38.3 41.7 7.1
members 3 persons or more 0.9 6.4 35.1 48.7 9.0
Male 1.4 7.5 35.7 46.6 8.7
Gender Female 17 8.4 37.0 45.1 7.9
6~19 0.8 5.7 37.7 455 10.3
20s 0.4 3.7 30.1 53.6 12.1
30s 0.3 4.4 31.6 53.8 9.9
Age 40s 0.6 6.0 32.7 51.4 9.3
50s 0.9 8.4 38.4 45.5 6.8
60s 2.4 11.0 40.6 39.8 6.3
70+ 5.3 15.4 42.3 32.3 46
6~19 0.8 5.7 38.1 45.4 9.9
20s 0.7 3.4 30.6 53.5 11.7
30s 0.3 4.2 31.3 54.3 9.9
Male 40s 0.6 5.5 31.8 51.7 10.5
50s 0.9 8.5 37.4 46.1 7.1
60s 2.1 10.4 40.5 40.2 6.7
70+ 5.3 15.7 41.1 32.7 5.2
GenderxAge 6-19 | 07 5.8 37.2 456 10.7
20s 0.2 4.0 29.6 53.7 12.5
30s 0.3 4.7 31.9 53.1 10.0
Female 40s 0.6 6.5 33.7 51.2 8.0
50s 0.8 8.3 39.4 45.0 6.6
60s 2.6 11.5 40.6 39.4 5.9
70+ 5.4 15.2 43.2 32.0 4.1
Entire population 0.5 4.8 33.8 49.4 11.5
Youth Male 0.7 4.5 343 49.6 10.9
Female 0.3 5.1 33.2 49.3 12.1
Professional/managerial position 0.4 7.1 32.1 49.6 10.7
Office job 0.2 4.0 30.4 54.8 10.6
Service/sales 1.1 7.4 37.6 46.9 7.0
Production related position 2.3 12.0 39.6 38.9 7.3
Occupation Agriculture/forestry/fishery 4.8 15.3 43.7 30.6 5.7
Unemployed/Other (None/other) 2.2 8.8 37.7 43.0 8.2
(Student) 0.7 4.8 34.9 48.2 11.4
(Housewife) 3.0 10.9 40.4 40.0 5.7
(Unemployed/Other (None/other)) 4.4 13.8 38.7 37.2 5.9
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Table Opinions on Al Services - Al services will have a positive impact on my daily life or
144 work_(Household Member_Q27-6)

(Unit : %)
BASE: Entire population aged 6 or older Strongly Disagree Neutral Agree Strongly
PERIOD: Single point of time as of July 1, 2025 disagree agree
Elementary school graduate or lower 3.6 10.6 441 35.0 6.7
(Preschool) 2.1 8.9 48.2 34.2 6.5
(Uneducated) 9.6 14.7 45.9 25.4 4.5
(Elementary school student) 1.2 5.7 42.7 42.8 7.5
(Middle school student) 0.5 5.2 36.5 47.0 10.8
(A regular elementary school graduate) 6.4 17.5 49.0 23.2 3.9
Middle school graduate 3.1 12.5 35.9 40.4 8.1
Education (High school student) 0.4 5.8 29.8 50.1 14.0
(A regular middle school graduate) 4.7 16.7 39.8 34.4 4.4
High school graduate 1.5 8.6 37.9 44.6 7.4
(University student) 0.4 3.1 28.5 54.4 13.7
(A regular high school graduate) 1.7 9.5 39.4 43.0 6.4
University graduate or higher 0.6 5.6 32.7 51.5 9.6
(Graduate student) 0.0 9.6 19.9 48.0 22.5
(A regular university graduate) 0.6 5.6 32.7 51.5 9.5
Less than KRW 2 million 5.6 15.8 42.4 31.3 4.9
KRW 2 million-Less than 3 million 3.5 13.2 39.8 37.2 6.3
Household gy 3 million-Less than 4 million 15 9.1 38.2 423 9.0
KRW 4 million-Less than 5 million 1.5 7.6 35.5 47.1 8.3
KRW 5 million and higher 0.6 5.6 34.6 50.1 9.0
) ) Dong 1.4 7.6 36.1 46.6 8.4
Region size
Eup/Myeon 2.2 9.3 37.6 42.8 8.0
Seoul 0.7 6.7 36.3 48.3 8.0
Busan 1.8 9.7 29.7 52.5 6.3
Daegu 0.8 8.5 47.8 39.2 3.8
Incheon 1.0 10.3 40.9 37.6 10.1
Gwangju 0.6 3.9 31.2 441 20.2
Daejeon 2.0 11.9 46.3 34.7 5.1
Ulsan 2.7 10.2 31.1 44.0 12.0
Gyeonggi 1.1 5.4 34.8 49.8 9.0
Gangwon 0.6 7.5 38.6 49.0 4.4
. Chungcheong 2.7 11.2 45.7 35.9 4.6
Region
(Chungbuk) 5.8 11.6 41.1 36.1 5.5
(Chungnam) 0.7 11.5 49.5 34.8 3.5
(Sejong) 1.1 7.5 43.5 41.0 6.9
Jeolla 3.0 8.5 33.4 443 10.7
(Jeonbok) 2.8 8.8 325 46.4 9.5
(Jeonnam) 3.3 8.2 34.3 42.3 12.0
Gyeongsang 2.9 10.4 31.4 47.1 8.2
(Gyeongbuk) 5.2 18.1 44.3 26.4 6.0
(Gyeongnam) 1.1 4.3 21.1 63.6 9.9
Jeju 1.4 9.3 31.9 44.8 12.7
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Table Opinions on Al Services - Al services will have a positive impact on my daily life or
145 work_(Household Member_Q27-6) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)
Entire population aged 6 or older 9.5 54.2 100.0 3.5 62.9
Number of 1 person 13.0 48.7 100.0 3.4 60.2
household 2 persons 12.9 48.8 100.0 3.4 60.2
members 3 persons or more 7.3 57.7 100.0 3.6 64.6
Male 8.9 55.3 100.0 3.5 63.4
Gender Female | 10.0 53.0 100.0 3.5 62.3
6~19 6.5 55.8 100.0 3.6 64.7
20s 4.1 65.7 100.0 3.7 68.3
30s 4.7 63.7 100.0 3.7 67.2
Age 40s 6.6 60.7 100.0 3.6 65.7
50s 9.3 52.4 100.0 3.5 62.3
60s 13.3 46.1 100.0 3.4 59.2
70+ 20.7 36.9 100.0 3.2 53.9
6~19 6.5 55.3 100.0 3.6 64.5
20s 4.1 65.2 100.0 3.7 68.0
30s 4.5 64.2 100.0 3.7 67.3
Male 40s 6.1 62.2 100.0 3.7 66.5
50s 9.4 53.2 100.0 3.5 62.5
60s 12.6 46.9 100.0 3.4 59.7
70+ 21.0 37.9 100.0 3.2 54.2
GenderxAge 6-19 | 65 56.2 100.0 3.6 64.9
20s 4.2 66.3 100.0 3.8 68.6
30s 5.0 63.1 100.0 3.7 66.9
Female 40s 7.1 59.2 100.0 3.6 64.9
50s 9.1 51.5 100.0 3.5 62.0
60s 14.1 45.3 100.0 3.4 58.6
70+ 20.6 36.2 100.0 3.1 53.6
Entire population 5.3 60.9 100.0 3.7 66.7
Youth Male 5.2 60.5 100.0 3.7 66.4
Female 5.4 61.4 100.0 3.7 67.0
Professional/managerial position 7.5 60.4 100.0 3.6 65.8
Office job 4.2 65.4 100.0 3.7 67.9
Service/sales 8.5 53.9 100.0 3.5 62.8
Production related position 14.3 46.2 100.0 3.4 59.2
Occupation Agriculture/forestry/fishery 20.0 36.2 100.0 3.2 54.3
Unemployed/Other (None/other) 11.0 51.3 100.0 3.5 61.6
(Student) 5.5 59.6 100.0 3.7 66.2
(Housewife) 13.9 45.7 100.0 3.4 58.6
(Unemployed/Other (None/other)) 18.2 43.1 100.0 3.3 56.6
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Table Opinions on Al Services - Al services will have a positive impact on my daily life or
145 work_(Household Member_Q27-6) - CONT.

(Unit : %)
BASE: Entire population aged 6 or older ® ® Total Average [Avg,]
PERIOD: Single point of time as of July 1, 2025 Disagree Agree (points) 100 points
(points)

Elementary school graduate or lower 14.2 41.7 100.0 3.3 57.6

(Preschool) 11.1 40.7 100.0 3.3 58.5

(Uneducated) 243 29.8 100.0 3.0 50.1

(Elementary school student) 6.9 50.4 100.0 3.5 62.4

(Middle school student) 5.7 57.8 100.0 3.6 65.6

(A regular elementary school graduate) 23.8 27.2 100.0 3.0 50.2

Middle school graduate 15.6 48.5 100.0 3.4 59.5

Education (High school student) 6.2 64.1 100.0 3.7 67.9

(A regular middle school graduate) 21.4 38.8 100.0 3.2 54.3

High school graduate 10.1 52.0 100.0 3.5 61.9

(University student) 3.5 68.1 100.0 3.8 69.5

(A regular high school graduate) 11.2 49.4 100.0 3.4 60.7

University graduate or higher 6.3 61.0 100.0 3.6 65.9

(Graduate student) 9.6 70.5 100.0 3.8 70.8

(A regular university graduate) 6.3 61.0 100.0 3.6 65.9

Less than KRW 2 million 21.4 36.2 100.0 3.1 53.5

KRW 2 million-Less than 3 million 16.7 43.5 100.0 3.3 57.4

Household pyy 3 million-Less than 4 milion | 10.6 51.2 100.0 35 62.0

KRW 4 million-Less than 5 million 9.1 55.4 100.0 3.5 63.3

KRW 5 million and higher 6.2 59.1 100.0 3.6 65.3

. . Dong 9.0 54.9 100.0 3.5 63.2
Region size

Eup/Myeon 11.5 50.9 100.0 3.5 61.3

Seoul 7.3 56.4 100.0 3.6 64.1

Busan 11.5 58.8 100.0 3.5 63.0

Daegu 9.2 42.9 100.0 3.4 59.2

Incheon 11.4 47.7 100.0 3.5 61.4

Gwangju 4.5 64.2 100.0 3.8 69.8

Daejeon 13.9 39.8 100.0 3.3 57.2

Ulsan 12.9 56.0 100.0 3.5 63.1

Gyeonggi 6.5 58.7 100.0 3.6 65.0

Gangwon 8.1 53.4 100.0 3.5 62.3

) Chungcheong 13.8 40.4 100.0 3.3 57.1

Region

(Chungbuk) 17.4 41.6 100.0 3.2 56.0

(Chungnam) 12.2 38.3 100.0 3.3 57.2

(Sejong) 8.7 47.9 100.0 3.5 61.3

Jeolla 11.5 55.1 100.0 3.5 62.8

(Jeonbok) 11.6 55.9 100.0 3.5 62.7

(Jeonnam) 11.4 54.3 100.0 3.5 62.9

Gyeongsang 13.4 55.2 100.0 3.5 61.8

(Gyeongbuk) 23.3 32.4 100.0 3.1 52.4

(Gyeongnam) 5.4 73.5 100.0 3.8 69.2

Jeju 10.7 57.4 100.0 3.6 64.5
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Table Al Service Utilization Competence and Ethical Use - | can use devices with Al technology in daily
146 life._(Household Member_Q28-1)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Persons aged 6 orpt?llder v_vho have experienced 42.9 57.1 100.0

service

Number of 1 person 35.56 64.5 100.0

household 2 persons 33.3 66.7 100.0

members 3 persons or more 47.6 52.4 100.0

Male 45.2 54.8 100.0

Gender Female 405 59.5 100.0

6~19 50.5 49.5 100.0

20s 60.2 39.8 100.0

30s 58.8 41.2 100.0

Age 40s 50.4 49.6 100.0

50s 33.7 66.3 100.0

60s 15.2 84.8 100.0

70+ 5.1 94.9 100.0

6~19 49.7 50.3 100.0

20s 60.8 39.2 100.0

30s 59.3 40.7 100.0

Male 40s 52.9 47.1 100.0

50s 37.5 62.5 100.0

60s 18.2 81.8 100.0

70+ 7.0 93.0 100.0

Gender<Age 6-19 51.4 48.6 100.0

20s 59.4 40.6 100.0

30s 58.2 41.8 100.0

Female 40s 47.7 52.3 100.0

50s 29.3 70.7 100.0

60s 11.5 88.5 100.0

70+ 3.7 96.3 100.0

Entire population 53.2 46.8 100.0

Youth Male 52.4 47.6 100.0

Female 54.0 46.0 100.0

Professional/managerial position 60.8 39.2 100.0

Office job 58.2 41.8 100.0

Service/sales 37.8 62.2 100.0

Production related position 28.0 72.0 100.0

Occupation Agriculture/forestry/fishery 12.4 87.6 100.0

Unemployed/Other (None/other) 38.3 61.7 100.0

(Student) 53.7 46.3 100.0

(Housewife) 20.0 80.0 100.0

(Unemployed/Other (None/other)) 22.5 77.5 100.0
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Table Al Service Utilization Competence and Ethical Use - | can use devices with Al technology in daily
146 life._(Household Member_Q28-1)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 34.2 65.8 100.0

(Preschool) 49.6 50.4 100.0

(Uneducated) 2.4 97.6 100.0

(Elementary school student) 54.0 46.0 100.0

(Middle school student) 46.5 53.5 100.0

(A regular elementary school graduate) 3.1 96.9 100.0

Middle school graduate 33.0 67.0 100.0

Education (High school student) 49.9 50.1 100.0

(A regular middle school graduate) 5.8 94.2 100.0

High school graduate 30.7 69.3 100.0

(University student) 60.1 39.9 100.0

(A regular high school graduate) 22.8 77.2 100.0

University graduate or higher 53.1 46.9 100.0

(Graduate student) 69.0 31.0 100.0

(A regular university graduate) 53.0 47.0 100.0

Less than KRW 2 million 7.9 92.1 100.0

KRW 2 million-Less than 3 million 22.3 77.7 100.0

Household gy 3 million-Less than 4 million 38.4 61.6 100.0

KRW 4 million-Less than 5 million 41.2 58.8 100.0

KRW 5 million and higher 49.4 50.6 100.0

) ) Dong 44.4 55.6 100.0

Region size

Eup/Myeon 355 64.5 100.0

Seoul 45.1 54.9 100.0

Busan 30.3 69.7 100.0

Daegu 34.8 65.2 100.0

Incheon 48.4 51.6 100.0

Gwangju 43.7 56.3 100.0

Daejeon 45.4 54.6 100.0

Ulsan 38.7 61.3 100.0

Gyeonggi 50.2 49.8 100.0

Gangwon 37.9 62.1 100.0

Reglon Chungcheong 38.1 61.9 100.0

(Chungbuk) 38.1 61.9 100.0

(Chungnam) 37.4 62.6 100.0

(Sejong) 41.2 58.8 100.0

Jeolla 34.8 65.2 100.0

(Jeonbok) 36.0 64.0 100.0

(Jeonnam) 335 66.5 100.0

Gyeongsang 33.9 66.1 100.0

(Gyeongbuk) 32.8 67.2 100.0

(Gyeongnam) 34.6 65.4 100.0

Jeju 32.7 67.3 100.0
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Table Al Service Utilization Competence and Ethical Use - | can use appropriate Al technology to achieve
147 daily goals (such as work, education, etc.)_(Household Member_Q28-2)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Persons aged 6 orpt?llder v_vho have experienced 38.3 61.7 100.0

service

Number of 1 person 31.5 68.5 100.0

household 2 persons 29.0 71.0 100.0

members 3 persons or more 42.8 57.2 100.0

Gender Male 41.1 58.9 100.0

Female 35.2 64.8 100.0

6~19 45.7 54.3 100.0

20s 56.5 43.5 100.0

30s 53.7 46.3 100.0

Age 40s 44.2 55.8 100.0

50s 27.8 72.2 100.0

60s 11.4 88.6 100.0

70+ 4.8 95.2 100.0

6~19 46.1 53.9 100.0

20s 57.9 42.1 100.0

30s 54.8 45.2 100.0

Male 40s 47.7 52.3 100.0

50s 32.9 67.1 100.0

60s 14.0 86.0 100.0

70+ 5.8 94.2 100.0

Gender<Age 6-19 453 54.7 100.0

20s 54.9 45.1 100.0

30s 52.5 47.5 100.0

Female 40s 40.3 59.7 100.0

50s 21.9 78.1 100.0

60s 8.4 91.6 100.0

70+ 4.1 95.9 100.0

Entire population 48.8 51.2 100.0

Youth Male 48.8 51.2 100.0

Female 48.7 51.3 100.0

Professional/managerial position 54.7 45.3 100.0

Office job 53.8 46.2 100.0

Service/sales 31.4 68.6 100.0

Production related position 23.6 76.4 100.0

Occupation Agriculture/forestry/fishery 9.1 90.9 100.0

Unemployed/Other (None/other) 34.8 65.2 100.0

(Student) 49.9 50.1 100.0

(Housewife) 16.4 83.6 100.0

(Unemployed/Other (None/other)) 20.2 79.8 100.0
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Table Al Service Utilization Competence and Ethical Use - | can use appropriate Al technology to achieve
147 daily goals (such as work, education, etc.)_(Household Member_Q28-2)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service
PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 30.3 69.7 100.0

(Preschool) 39.0 61.0 100.0

(Uneducated) 1.5 98.5 100.0

(Elementary school student) 47.4 52.6 100.0

(Middle school student) 42.5 57.5 100.0

(A regular elementary school graduate) 3.3 96.7 100.0

Middle school graduate 31.2 68.8 100.0

Education (High school student) 47.2 52.8 100.0

(A regular middle school graduate) 5.5 94.5 100.0

High school graduate 26.8 73.2 100.0

(University student) 57.7 42.3 100.0

(A regular high school graduate) 18.5 81.5 100.0

University graduate or higher 47.5 52.5 100.0

(Graduate student) 60.0 40.0 100.0

(A regular university graduate) 47.4 52.6 100.0

Less than KRW 2 million 7.7 92.3 100.0

KRW 2 million-Less than 3 million 19.5 80.5 100.0

Household ypyy 3 milion-Less than 4 million 34.0 66.0 100.0

KRW 4 million-Less than 5 million 35.5 64.5 100.0

KRW 5 million and higher 44.5 55.5 100.0

. . Dong 39.7 60.3 100.0
Region size

Eup/Myeon 31.1 68.9 100.0

Seoul 42.2 57.8 100.0

Busan 28.7 71.3 100.0

Daegu 27.2 72.8 100.0

Incheon 44.5 55.5 100.0

Gwangju 38.4 61.6 100.0

Daejeon 29.6 70.4 100.0

Ulsan 34.8 65.2 100.0

Gyeonggi 45.8 54.2 100.0

Gangwon 334 66.6 100.0

Reglon Chungcheong 30.9 69.1 100.0

(Chungbuk) 33.8 66.2 100.0

(Chungnam) 28.6 71.4 100.0

(Sejong) 31.1 68.9 100.0

Jeolla 29.5 70.5 100.0

(Jeonbok) 28.5 71.5 100.0

(Jeonnam) 30.5 69.5 100.0

Gyeongsang 29.8 70.2 100.0

(Gyeongbuk) 27.1 72.9 100.0

(Gyeongnam) 31.7 68.3 100.0

Jeju 25.9 74.1 100.0
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Table Al Service Utilization Competence and Ethical Use - | understand the pros and cons of Al-based
148 problem-solving and can use Al accordingly_(Household Member_Q28-3)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Persons aged 6 orpt?llder v_vho have experienced 35.8 64.2 100.0

service

Number of 1 person 31.5 68.5 100.0

household 2 persons 27.4 72.6 100.0

members 3 persons or more 39.6 60.4 100.0

Gender Male 38.6 61.4 100.0

Female 32.8 67.2 100.0

6~19 36.4 63.6 100.0

20s 53.7 46.3 100.0

30s 51.1 48.9 100.0

Age 40s 42.6 57.4 100.0

50s 26.8 73.2 100.0

60s 11.4 88.6 100.0

70+ 5.3 94.7 100.0

6~19 38.0 62.0 100.0

20s 54.4 45.6 100.0

30s 52.2 47.8 100.0

Male 40s 45.3 54.7 100.0

50s 31.6 68.4 100.0

60s 14.4 85.6 100.0

70+ 6.7 93.3 100.0

Gender<Age 6-19 348 65.2 100.0

20s 53.0 47.0 100.0

30s 49.7 50.3 100.0

Female 40s 39.5 60.5 100.0

50s 21.1 78.9 100.0

60s 7.8 92.2 100.0

70+ 4.4 95.6 100.0

Entire population 42.8 57.2 100.0

Youth Male 43.7 56.3 100.0

Female 41.7 58.3 100.0

Professional/managerial position 51.9 48.1 100.0

Office job 51.6 48.4 100.0

Service/sales 30.1 69.9 100.0

Production related position 23.1 76.9 100.0

Occupation Agriculture/forestry/fishery 9.5 90.5 100.0

Unemployed/Other (None/other) 30.5 69.5 100.0

(Student) 41.6 58.4 100.0

(Housewife) 16.7 83.3 100.0

(Unemployed/Other (None/other)) 20.6 79.4 100.0
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Table Al Service Utilization Competence and Ethical Use - | understand the pros and cons of Al-based
148 problem-solving and can use Al accordingly_(Household Member_Q28-3)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 22.5 77.5 100.0

(Preschool) 19.3 80.7 100.0

(Uneducated) 2.0 98.0 100.0

(Elementary school student) 31.4 68.6 100.0

(Middle school student) 37.0 63.0 100.0

(A regular elementary school graduate) 2.6 97.4 100.0

Middle school graduate 29.0 71.0 100.0

Education (High school student) 41.4 58.6 100.0

(A regular middle school graduate) 9.0 91.0 100.0

High school graduate 25.0 75.0 100.0

(University student) 53.0 47.0 100.0

(A regular high school graduate) 17.5 82.5 100.0

University graduate or higher 45.9 54.1 100.0

(Graduate student) 56.7 43.3 100.0

(A regular university graduate) 45.8 54.2 100.0

Less than KRW 2 million 8.3 91.7 100.0

KRW 2 million-Less than 3 million 19.0 81.0 100.0

Household gy 3 million-Less than 4 million 32.5 67.5 100.0

KRW 4 million-Less than 5 million 34.1 65.9 100.0

KRW 5 million and higher 41.1 58.9 100.0

. . Dong 37.2 62.8 100.0

Region size

Eup/Myeon 29.0 71.0 100.0

Seoul 40.2 59.8 100.0

Busan 21.9 78.1 100.0

Daegu 25.0 75.0 100.0

Incheon 44.2 55.8 100.0

Gwangju 37.2 62.8 100.0

Daejeon 32.1 67.9 100.0

Ulsan 26.2 73.8 100.0

Gyeonggi 42.5 57.5 100.0

Gangwon 33.9 66.1 100.0

Reglon Chungcheong 30.2 69.8 100.0

(Chungbuk) 29.6 70.4 100.0

(Chungnam) 29.7 70.3 100.0

(Sejong) 34.5 65.5 100.0

Jeolla 28.2 71.8 100.0

(Jeonbok) 27.5 72.5 100.0

(Jeonnam) 29.0 71.0 100.0

Gyeongsang 26.7 73.3 100.0

(Gyeongbuk) 23.4 76.6 100.0

(Gyeongnam) 29.0 71.0 100.0

Jeju 20.4 79.6 100.0
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Table Al Service Utilization Competence and Ethical Use - | am aware of the risks of Al technology, such
149 as algorithmic bias, misinformation, and privacy violations_(Household Member_Q28-4)

(Unit : %)

BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025

Entire population aged 6 or older 47.3 52.7 100.0

Number of 1 person 38.2 61.8 100.0

household 2 persons 39.6 60.4 100.0

members 3 persons or more 52.6 47.4 100.0

Male 50.8 49.2 100.0

Gender Female 438 56.2 100.0

6~19 42.0 58.0 100.0

20s 66.5 33.5 100.0

30s 63.6 36.4 100.0

Age 40s 60.8 39.2 100.0

50s 48.7 51.3 100.0

60s 34.1 65.9 100.0

70+ 16.0 84.0 100.0

6~19 43.3 56.7 100.0

20s 67.4 32.6 100.0

30s 64.0 36.0 100.0

Male 40s 62.7 37.3 100.0

50s 53.2 46.8 100.0

60s 37.6 62.4 100.0

70+ 20.5 79.5 100.0

GenderxAge 6-19 406 59.4 100.0

20s 65.6 34.4 100.0

30s 63.1 36.9 100.0

Female 40s 58.7 41.3 100.0

50s 44.3 55.7 100.0

60s 30.7 69.3 100.0

70+ 12.8 87.2 100.0

Entire population 53.1 46.9 100.0

Youth Male 54.3 45.7 100.0

Female 51.7 48.3 100.0

Professional/managerial position 62.5 37.5 100.0

Office job 66.6 33.4 100.0

Service/sales 47.5 52.5 100.0

Production related position 41.9 58.1 100.0

Occupation Agriculture/forestry/fishery 21.1 78.9 100.0

Unemployed/Other (None/other) 38.4 61.6 100.0

(Student) 49.4 50.6 100.0

(Housewife) 31.3 68.7 100.0

(Unemployed/Other (None/other)) 26.8 73.2 100.0
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Table Al Service Utilization Competence and Ethical Use - | am aware of the risks of Al technology, such
149 as algorithmic bias, misinformation, and privacy violations_(Household Member_Q28-4)

(Unit : %)

BASE: Entire population aged 6 or older Yes No Total
PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 23.9 76.1 100.0

(Preschool) 14.9 85.1 100.0

(Uneducated) 7.5 92.5 100.0

(Elementary school student) 28.6 71.4 100.0

(Middle school student) 49.6 50.4 100.0

(A regular elementary school graduate) 9.6 90.4 100.0

Middle school graduate 31.1 68.9 100.0

Education (High school student) 54.0 46.0 100.0

(A regular middle school graduate) 16.8 83.2 100.0

High school graduate 42.2 57.8 100.0

(University student) 69.2 30.8 100.0

(A regular high school graduate) 37.8 62.2 100.0

University graduate or higher 62.0 38.0 100.0

(Graduate student) 80.3 19.7 100.0

(A regular university graduate) 62.0 38.0 100.0

Less than KRW 2 million 16.2 83.8 100.0

KRW 2 million-Less than 3 million 32.7 67.3 100.0

Household gy 3 million-Less than 4 million 432 56.8 100.0

KRW 4 million-Less than 5 million 47.2 52.8 100.0

KRW 5 million and higher 55.7 44.3 100.0

) ) Dong 49.1 50.9 100.0

Region size

Eup/Myeon 39.2 60.8 100.0

Seoul 49.3 50.7 100.0

Busan 31.7 68.3 100.0

Daegu 33.6 66.4 100.0

Incheon 62.0 38.0 100.0

Gwangju 53.2 46.8 100.0

Daejeon 375 62.5 100.0

Ulsan 33.7 66.3 100.0

Gyeonggi 57.7 42.3 100.0

Gangwon 42.8 57.2 100.0

Reglon Chungcheong 44.5 55.5 100.0

(Chungbuk) 46.5 53.5 100.0

(Chungnam) 41.3 58.7 100.0

(Sejong) 53.8 46.2 100.0

Jeolla 34.4 65.6 100.0

(Jeonbok) 31.0 69.0 100.0

(Jeonnam) 37.8 62.2 100.0

Gyeongsang 40.7 59.3 100.0

(Gyeongbuk) 36.3 63.7 100.0

(Gyeongnam) 44.3 55.7 100.0

Jeju 43.6 56.4 100.0
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Table Al Service Utilization Competence and Ethical Use - | can use Al services/devices ethically and
150 correctly, considering the risks of Al technology_(Household Member_Q28-5)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Persons aged 6 orpt?llder v_vho have experienced 38.0 62.0 100.0

service

Number of 1 person 31.9 68.1 100.0

household 2 persons 29.6 70.4 100.0

members 3 persons or more 42.0 58.0 100.0

Male 40.3 59.7 100.0

Gender Female 35.5 64.5 100.0

6~19 43.5 56.5 100.0

20s 55.4 44.6 100.0

30s 51.9 48.1 100.0

Age 40s 44.5 55.5 100.0

50s 28.2 71.8 100.0

60s 12.9 87.1 100.0

70+ 6.7 93.3 100.0

6~19 43.3 56.7 100.0

20s 55.8 44.2 100.0

30s 52.3 47.7 100.0

Male 40s 47.3 52.7 100.0

50s 32.2 67.8 100.0

60s 15.7 84.3 100.0

70+ 9.3 90.7 100.0

Gender<Age 6-19 4338 56.2 100.0

20s 54.9 45.1 100.0

30s 51.4 48.6 100.0

Female 40s 41.4 58.6 100.0

50s 23.6 76.4 100.0

60s 9.5 90.5 100.0

70+ 4.8 95.2 100.0

Entire population 47.2 52.8 100.0

Youth Male 47.3 52.7 100.0

Female 47.1 52.9 100.0

Professional/managerial position 53.7 46.3 100.0

Office job 51.7 48.3 100.0

Service/sales 32.7 67.3 100.0

Production related position 24.3 75.7 100.0

Occupation Agriculture/forestry/fishery 11.1 88.9 100.0

Unemployed/Other (None/other) 34.4 65.6 100.0

(Student) 47.5 52.5 100.0

(Housewife) 17.7 82.3 100.0

(Unemployed/Other (None/other)) 23.0 77.0 100.0
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Table Al Service Utilization Competence and Ethical Use - | can use Al services/devices ethically and
150 correctly, considering the risks of Al technology_(Household Member_Q28-5)

(Unit : %)
BASE: Persons aged 6 or older who have Yes No Total
experienced Al service

PERIOD: Single point of time as of July 1, 2025

Elementary school graduate or lower 29.1 70.9 100.0

(Preschool) 38.6 61.4 100.0

(Uneducated) 3.4 96.6 100.0

(Elementary school student) 42.4 57.6 100.0

(Middle school student) 43.3 56.7 100.0

(A regular elementary school graduate) 3.7 96.3 100.0

Middle school graduate 30.9 69.1 100.0

Education (High school student) 43.9 56.1 100.0

(A regular middle school graduate) 10.1 89.9 100.0

High school graduate 26.7 73.3 100.0

(University student) 55.9 441 100.0

(A regular high school graduate) 19.0 81.0 100.0

University graduate or higher 47.2 52.8 100.0

(Graduate student) 60.4 39.6 100.0

(A regular university graduate) 47.2 52.8 100.0

Less than KRW 2 million 8.9 91.1 100.0

KRW 2 million-Less than 3 million 20.9 79.1 100.0

Household gy 3 million-Less than 4 million 34.9 65.1 100.0

KRW 4 million-Less than 5 million 36.0 64.0 100.0

KRW 5 million and higher 43.4 56.6 100.0

. . Dong 39.8 60.2 100.0

Region size

Eup/Myeon 28.9 71.1 100.0

Seoul 41.4 58.6 100.0

Busan 20.4 79.6 100.0

Daegu 27.6 72.4 100.0

Incheon 44.4 55.6 100.0

Gwangju 38.9 61.1 100.0

Daejeon 41.9 58.1 100.0

Ulsan 27.1 72.9 100.0

Gyeonggi 44.0 56.0 100.0

Gangwon 33.6 66.4 100.0

Reglon Chungcheong 38.5 61.5 100.0

(Chungbuk) 36.4 63.6 100.0

(Chungnam) 40.0 60.0 100.0

(Sejong) 39.4 60.6 100.0

Jeolla 31.3 68.7 100.0

(Jeonbok) 31.0 69.0 100.0

(Jeonnam) 31.5 68.5 100.0

Gyeongsang 28.6 71.4 100.0

(Gyeongbuk) 27.6 72.4 100.0

(Gyeongnam) 29.3 70.7 100.0

Jeju 31.8 68.2 100.0
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Table Wearable device use service (multiple responses)_(Household Member_Q29)

151
(Unit : %)
BASE: Wearable device owners aged 6 or older Sending/ Health Travel Information
PERIOD: Within the last 1 year receiving text management distance, route search function
messages, functions like recording through the
calls, etc. by measuring the function Internet
connecting to heart rate,
a smartphone calorie
consumption,
etc.

Wearable device owners aged 6 or older 99.3 68.8 63.4 56.7
Number of 1 person 99.7 72.1 65.4 50.8
household 2 persons 99.7 71.9 63.2 57.6
members 3 persons or more 99.1 67.5 63.2 57.2

Gender Male 99.4 70.0 65.0 56.8

Female 99.2 67.3 61.3 56.5

6~19 99.0 54.1 52.7 58.2

20s 98.3 56.7 52.7 65.3

30s 99.8 75.7 67.4 55.5

Age 40s 99.7 79.3 73.6 51.2
50s 99.7 69.2 65.2 52.2

60s 99.7 68.5 62.8 50.4

70+ 100.0 54.3 55.8 45.1

6~19 98.0 55.5 59.0 59.8

20s 98.7 53.6 50.5 66.1

30s 99.7 77.2 69.7 56.6

Male 40s 99.8 80.1 75.6 50.8

50s 99.6 72.0 67.3 53.0

60s 99.6 73.1 62.4 48.6

GenderAge 70+ 100.0 68.2 63.2 67.9
6~19 100.0 52.7 45.9 56.4

20s 97.9 59.7 54.8 64.5

30s 99.9 73.9 64.4 54.1

Female 40s 99.5 78.1 70.8 51.7

50s 100.0 64.2 61.4 50.9

60s 100.0 58.7 63.8 54.2

70+ 100.0 39.5 48.0 20.7

Entire population 98.4 55.4 54.3 63.6

Youth Male 97.9 51.5 52.3 65.0
Female 98.8 58.9 56.2 62.3

Professional/managerial position 99.9 77.3 71.8 56.7

Office job 99.6 74.3 67.1 56.6

Service/sales 99.5 66.8 61.9 54.4

Production related position 99.2 66.2 60.6 51.1

Occupation Agriculture/forestry/fishery 95.5 72.6 58.4 33.8
Unemployed/Other (None/other) 98.3 58.8 56.3 61.8

(Student) 98.3 56.0 55.1 64.6

(Housewife) 99.1 67.0 63.0 49.9

(Unemployed/Other (None/other)) 96.9 57.8 50.5 69.7
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Table Wearable device use service (multiple responses)_(Household Member_Q29)

151
(Unit : %)
BASE: Wearable device owners aged 6 or older Sending/ Health Travel Information
PERIOD: Within the last 1 year receiving text management distance, route search function
messages, functions like recording through the
calls, etc. by measuring the function Internet
connecting to heart rate,
a smartphone calorie
consumption,
etc.
Elementary school graduate or lower 100.0 50.3 52.0 57.7
(Preschool) - - - -
(Uneducated) 100.0 54.0 100.0 30.6
(Elementary school student) 100.0 30.7 39.0 59.9
(Middle school student) 100.0 61.9 58.1 57.4
(A regular elementary school graduate) 100.0 56.3 56.3 56.3
Middle school graduate 100.0 53.3 46.8 53.2
Education (High school student) 100.0 53.4 48.9 52.3
(A regular middle school graduate) 100.0 52.6 27.3 61.7
High school graduate 98.8 60.3 57.4 56.6
(University student) 97.8 56.7 55.9 66.6
(A regular high school graduate) 99.5 63.1 58.6 48.7
University graduate or higher 99.4 72.3 65.9 56.8
(Graduate student) 100.0 81.9 69.2 62.5
(A regular university graduate) 99.4 72.2 65.9 56.8
Less than KRW 2 million 100.0 58.4 58.5 52.3
KRW 2 million-Less than 3 million 98.2 66.5 58.7 56.6
Household oy 3 milion-Less than 4 million 99.7 65.6 62.6 52.1
income
KRW 4 million-Less than 5 million 98.9 67.4 63.2 54.4
KRW 5 million and higher 99.4 69.8 63.8 57.9
Region size Dong 99.4 69.4 64.0 56.3
Eup/Myeon 98.2 64.5 58.3 60.1
Seoul 99.5 73.3 68.8 62.4
Busan 98.9 62.7 62.4 61.4
Daegu 99.5 66.9 62.8 45.1
Incheon 100.0 721 63.9 58.8
Gwangju 99.1 58.1 45.6 52.9
Daejeon 99.2 54.7 59.0 64.0
Ulsan 98.9 53.1 51.1 64.6
Gyeonggi 99.5 75.7 68.3 53.7
Gangwon 100.0 65.8 61.4 61.4
Region Chungcheong 98.6 53.0 48.3 55.2
(Chungbuk) 97.3 63.2 58.5 43.6
(Chungnam) 99.0 49.1 45.3 61.2
(Sejong) 100.0 52.6 41.3 45.7
Jeolla 98.7 60.7 45.9 42.9
(Jeonbok) 98.7 60.1 47.0 41.3
(Jeonnam) 98.7 61.9 43.8 46.2
Gyeongsang 98.3 62.5 62.5 61.5
(Gyeongbuk) 97.1 60.5 59.2 63.2
(Gyeongnam) 99.1 63.8 64.6 60.5
Jeju 100.0 12.2 18.3 45.1
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Table Wearable device use service (multiple responses)_(Household Member_Q29) - CONT.

152
(Unit : %)
BASE: Wearable device owners aged 6 or older Directions Virtual/ Tracking and Other
PERIOD: Within the last 1 year function augmented protection
reality functions like
experience location
functions checking of
(video viewing, infants and the
games, etc)  elderly, etc
Wearable device owners aged 6 or older 35.1 13.7 5.9 0.1
Number of 1 person 35.2 10.9 3.5 0.0
household 2 persons 35.7 14.6 5.2 0.0
members 3 persons or more 34.9 13.8 6.4 0.1
Gender Male 34.7 14.0 5.2 0.1
Female 35.6 13.3 6.7 0.0
6~19 35.9 11.3 9.8 0.0
20s 31.2 13.2 3.7 0.1
30s 39.0 17.1 8.0 0.1
Age 40s 37.0 12.6 7.8 0.0
50s 35.0 11.6 3.5 0.0
60s 31.9 13.0 3.0 0.0
70+ 17.1 6.4 7.7 0.0
6~19 30.7 11.9 8.7 0.0
20s 27.5 11.7 2.5 0.3
30s 41.0 18.1 7.7 0.0
Male 40s 37.5 14.0 7.2 0.0
50s 35.2 12.2 2.9 0.0
60s 30.5 12.7 2.5 0.0
70+ 19.0 10.4 6.6 0.0
GenderkAge 6-19 415 10.7 11.0 0.0
20s 34.8 14.6 4.8 0.0
30s 36.3 15.8 8.5 0.2
Female 40s 36.3 10.8 8.5 0.0
50s 34.7 10.4 4.5 0.0
60s 34.9 13.6 4.0 0.0
70+ 15.1 2.1 9.0 0.0
Entire population 34.8 12.4 4.7 0.0
Youth Male 29.8 8.9 2.8 0.0
Female 39.3 15.6 6.4 0.0
Professional/managerial position 35.3 12.6 3.9 0.0
Office job 36.8 15.0 6.4 0.0
Service/sales 32.7 12.2 5.6 0.0
Production related position 34.4 11.7 3.1 0.0
Occupation Agriculture/forestry/fishery 12.9 0.0 4.6 0.0
Unemployed/Other (None/other) 35.2 14.0 6.9 0.2
(Student) 36.4 13.0 43 0.3
(Housewife) 35.4 17.8 15.2 0.0
(Unemployed/Other (None/other)) 28.7 12.4 5.0 0.0

BN 298 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Wearable device use service (multiple responses)_(Household Member_Q29) - CONT.

152
BASE: Wearable device owners aged 6 or older Directions Virtual/ Tracking and
PERIOD: Within the last 1 year function augmented protection
reality functions like
experience location
functions checking of
(video viewing, infants and the
games, etc)  elderly, etc
Elementary school graduate or lower 34.1 10.4 23.6
(Preschool) - - -
(Uneducated) 0.0 0.0 0.0
(Elementary school student) 36.0 7.0 29.2
(Middle school student) 34.0 12.0 22.6
(A regular elementary school graduate) 35.3 22.7 0.0
Middle school graduate 33.8 15.9 4.9
Education (High school student) 35.3 15.4 3.6
(A regular middle school graduate) 20.4 21.3 16.0
High school graduate 32.8 11.1 3.6
(University student) 37.0 12.3 2.2
(A regular high school graduate) 29.5 10.2 4.7
University graduate or higher 35.9 14.6 6.3
(Graduate student) 32,5 28.5 0.0
(A regular university graduate) 35.9 14.5 6.4
Less than KRW 2 million 30.4 9.8 3.6
KRW 2 million-Less than 3 million 32.9 8.2 4.5
Household gy 3 million-Less than 4 million 30.4 12.1 5.7
KRW 4 million-Less than 5 million 34.1 12.3 6.7
KRW 5 million and higher 36.2 14.6 5.8
Reglon size Dong 35.7 13.8 5.8
Eup/Myeon 30.7 12.8 6.7
Seoul 41.7 18.1 7.1
Busan 34.5 14.5 4.4
Daegu 20.9 4.8 3.2
Incheon 45.4 9.7 3.9
Gwangju 20.9 2.9 2.8
Daejeon 38.5 6.1 4.0
Ulsan 31.9 6.5 1.5
Gyeonggi 36.3 17.8 8.3
Gangwon 36.6 17.4 4.1
Reglon Chungcheong 26.4 8.5 5.3
(Chungbuk) 30.5 3.2 2.2
(Chungnam) 26.3 11.7 7.4
(Sejong) 15.8 1.4 0.0
Jeolla 21.4 6.0 1.0
(Jeonbok) 19.6 7.2 0.9
(Jeonnam) 24.9 3.6 1.4
Gyeongsang 29.9 7.5 1.5
(Gyeongbuk) 27.9 0.8 0.7
(Gyeongnam) 31.2 11.7 2.0
Jeju 15.4 2.4 10.2
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Other

0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.2
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Table Recent Internet shopping use period_(Household Member_Q30)

153
(Unit : %)

BASE: Persons aged 12 or older who have used the Within More More Have not Have Total

Internet within the last 1 month the last than 1 than 3 used never

PERIOD: Within the last 1 year 1 month month ~ months ~ internet used

Within Within  shopping internet
3 months 1 year for over shopping
a year

Internet users aged 12 or older 67.1 5.8 5.7 7.0 14.4 100.0
Number of 1 person 55.7 4.7 3.3 10.8 25.4 100.0
household 2 persons 54.3 6.2 4.4 11.0 24.1 100.0
members 3 persons or more 75.0 5.8 6.7 4.4 8.0 100.0
Male 65.6 6.8 6.8 6.9 13.9 100.0
Gender Female = 68.6 48 46 7.1 150  100.0
12~19 55.8 9.1 17.8 5.2 12.1 100.0
20s 92.8 2.6 4.2 0.2 0.2 100.0
30s 93.3 2.9 3.4 0.2 0.2 100.0
Age 40s 88.1 4.4 6.6 0.6 0.2 100.0
50s 74.1 8.3 5.5 6.5 5.5 100.0
60s 33.7 8.4 4.6 19.0 34.3 100.0
70+ 10.2 5.4 2.1 19.2 63.1 100.0
12~19 54.5 10.2 17.8 5.1 12.4 100.0
20s 90.6 3.5 5.5 0.2 0.2 100.0
30s 91.2 3.9 4.5 0.4 0.1 100.0
Male 40s 84.4 5.8 8.9 0.7 0.2 100.0
50s 68.6 10.0 6.7 7.9 6.8 100.0
60s 31.4 8.8 4.9 18.9 36.0 100.0
70+ 11.4 5.6 2.4 18.4 62.1 100.0
GenderxAge 12-19 | 57.3 7.9 17.8 5.3 1.6 1000
20s 95.2 1.7 2.7 0.2 0.2 100.0
30s 95.7 1.8 2.1 0.1 0.2 100.0
Female 40s 92.1 2.9 4.3 0.4 0.3 100.0
50s 79.7 6.6 4.3 5.0 4.3 100.0
60s 35.9 7.9 4.4 19.2 32.6 100.0
70+ 9.3 5.2 1.9 19.7 63.9 100.0
Entire population 69.7 6.7 12.8 3.3 7.5 100.0
Youth Male 68.3 7.6 13.2 3.2 7.7 100.0
Female 71.3 5.8 12.3 3.4 7.3 100.0
Professional/managerial position 80.6 4.9 4.7 4.3 5.5 100.0
Office job 91.4 3.1 3.0 1.4 1.0 100.0
Service/sales 71.7 5.8 4.7 6.7 11.0 100.0
Production related position 48.2 9.3 7.1 11.8 23.5 100.0
Occupation Agriculture/forestry/fishery 24.0 8.6 6.7 16.2 44.5 100.0
Unemployed/Other (None/other) 54.6 6.3 7.9 8.9 22.3 100.0
(Student) 68.7 6.9 13.2 3.4 7.8 100.0
(Housewife) 49.9 5.8 3.7 12.0 28.6 100.0
(Unemployed/Other (None/other)) 34.0 6.0 5.8 14.3 39.9 100.0
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Table Recent Internet shopping use period_(Household Member_Q30)

153
(Unit : %)

BASE: Persons aged 12 or older who have used the Within More More Have not Have Total

Internet within the last 1 month the last than 1 than 3 used never

PERIOD: Within the last 1 year 1 month month ~ months ~ internet used

Within Within  shopping internet
3 months 1 year for over shopping
a year
Elementary school graduate or lower 25.2 7.1 13.3 10.9 43.5 100.0
(Uneducated) 4.0 3.2 2.4 14.2 76.2 100.0
(Elementary school student) 29.2 6.4 30.2 12.4 21.7 100.0
(Middle school student) 46.7 10.4 21.0 6.1 15.8 100.0
(A regular elementary school graduate) 5.9 4.7 2.5 14.8 72.1 100.0
Middle school graduate 36.7 8.2 8.0 11.5 35.7 100.0
. (High school student) 66.3 9.2 13.7 3.0 7.8 100.0
Education .

(A regular middle school graduate) 13.2 7.3 3.4 18.2 57.9 100.0
High school graduate 58.1 7.0 5.7 10.7 18.5 100.0
(University student) 90.2 3.6 5.2 0.5 0.5 100.0
(A regular high school graduate) 52.8 7.6 5.8 12.4 21.5 100.0
University graduate or higher 86.1 4.3 4.1 2.6 2.9 100.0
(Graduate student) 98.5 1.5 0.0 0.0 0.0 100.0
(A regular university graduate) 86.1 4.3 4.1 2.6 2.9 100.0
Less than KRW 2 million 16.6 5.3 4.6 15.0 58.4 100.0
KRW 2 million-Less than 3 million 40.4 7.0 5.2 15.4 32.0 100.0
Aousehold g 3 million-Less than 4 milion | 61.1 6.6 5.9 8.8 176 100.0
KRW 4 million-Less than 5 million 67.8 6.8 7.2 6.5 11.6 100.0
KRW 5 million and higher 78.5 5.2 5.4 4.3 6.6 100.0
Tl G Dong 68.7 5.8 5.6 6.7 13.3 100.0
Eup/Myeon 59.6 6.0 6.4 8.3 19.7 100.0
Seoul 73.3 4.6 3.5 6.2 12.4 100.0
Busan 66.5 5.1 4.6 7.0 16.8 100.0
Daegu 63.3 5.6 6.5 7.0 17.6 100.0
Incheon 72.9 6.0 4.4 5.9 10.8 100.0
Gwangju 59.9 8.7 9.1 6.7 15.7 100.0
Daejeon 67.3 6.3 6.2 6.4 13.7 100.0
Ulsan 68.8 6.1 6.5 6.1 12.5 100.0
Gyeonggi 73.6 49 4.3 6.8 10.4 100.0
Gangwon 53.0 6.5 11.2 8.1 21.2 100.0
Region Chungcheong 61.2 7.5 7.1 7.8 16.4 100.0
(Chungbuk) 57.3 7.0 8.0 9.0 18.6 100.0
(Chungnam) 62.3 8.2 6.5 7.3 15.8 100.0
(Sejong) 71.7 5.0 7.2 5.9 10.3 100.0
Jeolla 54.5 6.8 8.6 7.6 225 100.0
(Jeonbok) 54.6 7.1 8.7 7.0 22.7 100.0
(Jeonnam) 54.5 6.5 8.5 8.2 22.3 100.0
Gyeongsang 58.2 6.6 7.9 8.3 19.0 100.0
(Gyeongbuk) 45.6 9.3 12.4 10.2 22.6 100.0
(Gyeongnam) 68.6 45 4.2 6.8 15.9 100.0
Jeju 50.8 14.5 10.0 7.9 16.9 100.0
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Table Internet shopping use status within the last 1 year [Internet shopping usage rate]_(Household
154 Member_Q30)

(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 12 or older 78.6 VAR 100.0

Number of 1 person 63.7 36.3 100.0

household 2 persons 64.9 35.1 100.0

members 3 persons or more 87.6 12.4 100.0

Male 79.2 20.8 100.0

Gender Female 78.0 22.0 100.0

12~19 82.7 17.3 100.0

20s 99.6 0.4 100.0

30s 99.6 0.4 100.0

Age 40s 99.2 0.8 100.0

50s 88.0 12.0 100.0

60s 46.7 53.3 100.0

70+ 17.8 82.2 100.0

12~19 82.4 17.6 100.0

20s 99.6 0.4 100.0

30s 99.5 0.5 100.0

Male 40s 99.2 0.8 100.0

50s 85.3 14.7 100.0

60s 45.2 54.8 100.0

70+ 19.4 80.6 100.0

GenderxAge 12-19 83.1 16.9 100.0

20s 99.7 0.3 100.0

30s 99.7 0.3 100.0

Female 40s 99.2 0.8 100.0

50s 90.7 9.3 100.0

60s 48.2 51.8 100.0

70+ 16.4 83.6 100.0

Entire population 89.2 10.8 100.0

Youth Male 89.1 10.9 100.0

Female 89.3 10.7 100.0

Professional/managerial position 90.2 9.8 100.0

Office job 97.6 2.4 100.0

Service/sales 82.2 17.8 100.0

Production related position 64.7 35.3 100.0

Occupation Agriculture/forestry/fishery 39.2 60.8 100.0

Unemployed/Other (None/other) 68.8 31.2 100.0

(Student) 88.8 11.2 100.0

(Housewife) 59.4 40.6 100.0

(Unemployed/Other (None/other)) 45.8 54.2 100.0
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Table Internet shopping use status within the last 1 year [Internet shopping usage rate]_(Household
154 Member_Q30)

(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 45.5 54.5 100.0

(Uneducated) 9.6 90.4 100.0

(Elementary school student) 65.9 34.1 100.0

(Middle school student) 78.1 21.9 100.0

(A regular elementary school graduate) 13.1 86.9 100.0

Middle school graduate 52.8 47.2 100.0

. (High school student) 89.2 10.8 100.0

Education .

(A regular middle school graduate) 23.9 76.1 100.0

High school graduate 70.8 29.2 100.0

(University student) 99.0 1.0 100.0

(A regular high school graduate) 66.1 33.9 100.0

University graduate or higher 94.5 5.5 100.0

(Graduate student) 100.0 0.0 100.0

(A regular university graduate) 94.5 5.5 100.0

Less than KRW 2 million 26.6 73.4 100.0

KRW 2 million-Less than 3 million 52.6 47.4 100.0

Aousehold w3 million-Less than 4 million 73.6 26.4 100.0

KRW 4 million-Less than 5 million 81.8 18.2 100.0

KRW 5 million and higher 89.1 10.9 100.0

Tl G Dong 80.0 20.0 100.0

Eup/Myeon 72.0 28.0 100.0

Seoul 81.4 18.6 100.0

Busan 76.2 23.8 100.0

Daegu 75.4 24.6 100.0

Incheon 83.3 16.7 100.0

Gwangju 77.6 22.4 100.0

Daejeon 79.9 20.1 100.0

Ulsan 81.4 18.6 100.0

Gyeonggi 82.8 17.2 100.0

Gangwon 70.7 29.3 100.0

Region Chungcheong 75.8 24.2 100.0

(Chungbuk) 72.4 27.6 100.0

(Chungnam) 76.9 23.1 100.0

(Sejong) 83.9 16.1 100.0

Jeolla 69.9 30.1 100.0

(Jeonbok) 70.3 29.7 100.0

(Jeonnam) 69.5 30.5 100.0

Gyeongsang 72.7 27.3 100.0

(Gyeongbuk) 67.2 32.8 100.0

(Gyeongnam) 77.3 22.7 100.0

Jeju 75.2 24.8 100.0
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Table Monthly average frequency of internet shopping use_(Household Member_Q31)

155
(Unit : %)
BASE: Persons aged 12 or older who have used 1 time~ 2 times~ 3 times~ 5 times Total Average
internet shopping within the last 1 year Less than Less than Less than or more (times)
PERIOD: Within the last 1 year 2 times 3 times 5 times
Internet shopping users aged 12 or older 2.8 6.2 22.8 68.3 100.0 6.4
Number of 1 person 4.6 5.8 21.1 68.5 100.0 6.5
household 2 persons 4.4 5.9 22.7 67.1 100.0 6.4
members 3 persons or more 2.0 6.4 23.0 68.7 100.0 6.4
Male 2.9 6.8 23.2 67.0 100.0 6.3
Gender Female | 2.6 5.6 223 696 1000 66
12~19 4.1 6.3 24.7 64.8 100.0 6.0
20s 0.9 6.6 24.0 68.4 100.0 6.2
30s 0.6 6.1 22.7 70.7 100.0 6.5
Age 40s 1.1 6.4 21.3 71.2 100.0 6.7
50s 0.8 6.3 23.3 69.6 100.0 6.6
60s 11.7 5.4 21.6 61.3 100.0 6.1
70+ 20.8 4.7 20.8 53.7 100.0 5.9
12~19 4.2 7.0 24.7 64.0 100.0 6.0
20s 1.3 6.8 23.3 68.6 100.0 6.2
30s 0.8 6.8 23.3 69.1 100.0 6.4
Male 40s 1.4 7.2 23.2 68.1 100.0 6.3
50s 1.0 7.0 24.0 68.0 100.0 6.5
60s 12.7 5.7 20.3 61.2 100.0 6.1
T 70+ 19.1 5.2 22.3 53.4 100.0 5.8
12~19 4.0 5.5 248 65.7 100.0 6.1
20s 0.5 6.3 24.9 68.2 100.0 6.3
30s 0.4 5.2 21.9 72.5 100.0 6.8
Female 40s 0.7 5.6 19.4 74.3 100.0 7.0
50s 0.7 5.7 22.6 71.0 100.0 6.7
60s 10.7 5.1 22.8 61.4 100.0 6.1
70+ 22.4 43 19.3 54.0 100.0 5.9
Entire population 2.8 6.1 24.9 66.2 100.0 6.1
Youth Male 2.9 6.4 24.7 66.0 100.0 6.1
Female 2.6 5.8 25.2 66.4 100.0 6.1
Professional/managerial position 3.2 4.8 23.6 68.4 100.0 6.6
Office job 1.1 6.2 22.6 70.1 100.0 6.5
Service/sales 2.4 6.6 22.4 68.6 100.0 6.5
Production related position 4.7 6.2 23.1 66.1 100.0 6.4
Occupation Agriculture/forestry/fishery 6.1 6.4 20.9 66.7 100.0 6.5
Unemployed/Other (None/other) 3.9 6.0 23.1 67.0 100.0 6.3
(Student) 3.0 6.4 245 66.1 100.0 6.1
(Housewife) 4.5 5.3 21.3 69.0 100.0 6.7
(Unemployed/Other (None/other)) 5.9 6.0 22.5 65.6 100.0 6.2
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Table

Monthly average frequency of internet shopping use_(Household Member_Q31)

155
(Unit : %)
BASE: Persons aged 12 or older who have used 1 time~ 2 times~ 3 times~ 5 times Total Average
internet shopping within the last 1 year Less than Less than Less than or more (times)
PERIOD: Within the last 1 year 2 times 3 times 5 times
Elementary school graduate or lower 6.7 6.4 23.4 63.4 100.0 6.0
(Uneducated) 7.0 3.8 26.0 63.2 100.0 7.0
(Elementary school student) 10.2 5.3 23.4 61.2 100.0 5.7
(Middle school student) 4.2 7.4 23.7 64.8 100.0 6.0
(A regular elementary school graduate) 16.4 3.3 21.7 58.6 100.0 6.4
Middle school graduate 6.3 5.3 22.4 66.0 100.0 6.2
. (High school student) 3.4 6.0 24.4 66.2 100.0 6.0
Education .
(A regular middle school graduate) 13.7 3.3 17.3 65.7 100.0 6.5
High school graduate 3.9 6.1 22.5 67.5 100.0 6.4
(University student) 1.4 6.3 24.8 67.5 100.0 6.2
(A regular high school graduate) 4.5 6.1 21.9 67.5 100.0 6.5
University graduate or higher 1.4 6.3 22.9 69.3 100.0 6.5
(Graduate student) 1.3 4.5 21.0 73.2 100.0 6.5
(A regular university graduate) 1.4 6.3 22.9 69.3 100.0 6.5
Less than KRW 2 million 10.1 6.0 18.7 65.2 100.0 6.4
KRW 2 million-Less than 3 million 6.8 6.5 22.3 64.4 100.0 6.3
Household w3 million-Less than 4 milion | 3.5 5.7 229 679 1000 6.4
KRW 4 million-Less than 5 million 3.0 6.4 23.2 67.3 100.0 6.4
KRW 5 million and higher 1.9 6.2 22.8 69.1 100.0 6.4
Tl G Dong 2.7 6.1 22.7 68.4 100.0 6.4
Eup/Myeon 3.1 6.5 23.0 67.5 100.0 6.4
Seoul 2.6 6.2 22.3 68.9 100.0 6.4
Busan 2.8 6.0 23.4 67.8 100.0 6.4
Daegu 2.8 6.6 243 66.3 100.0 6.2
Incheon 2.9 5.2 20.5 71.4 100.0 6.7
Gwangju 2.6 6.2 21.6 69.5 100.0 6.7
Daejeon 2.4 7.4 22.2 68.0 100.0 6.5
Ulsan 2.3 6.9 24.7 66.1 100.0 6.3
Gyeonggi 2.3 6.1 23.0 68.6 100.0 6.4
Gangwon 4.5 6.7 19.5 69.3 100.0 6.6
] Chungcheong 2.8 5.9 24.0 67.3 100.0 6.3
Region
(Chungbuk) 2.7 5.3 243 67.6 100.0 6.4
(Chungnam) 2.7 6.4 23.6 67.3 100.0 6.4
(Sejong) 3.1 6.0 24.2 66.6 100.0 6.1
Jeolla 4.3 5.8 22.8 67.1 100.0 6.4
(Jeonbok) 4.2 5.7 23.1 67.1 100.0 6.4
(Jeonnam) 4.5 5.8 22.5 67.1 100.0 6.4
Gyeongsang 3.1 6.8 23.6 66.5 100.0 6.4
(Gyeongbuk) 4.6 5.6 20.8 69.0 100.0 6.6
(Gyeongnam) 2.1 7.7 25.5 64.7 100.0 6.2
Jeju 2.4 6.3 22.1 69.2 100.0 6.5
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Table Average monthly spending on internet shopping_(Household Member_Q32-1)

156
(Unit : %)
BASE: Persons aged 12 or older who have used KRW KRW KRW KRW KRW
internet shopping within the last 1 year 10,000~ 20,000~ 30,000~ 50,000~ 80,000~
PERIOD: Within the last 1 year Less than Less than Less than Less than Less than
20,000 30,000 50,000 80,000 100,000
Internet shopping users aged 12 or older 1.0 1.1 3.0 15.5 2.7
Number of 1 person 0.7 1.3 2.3 13.3 2.2
household 2 persons 0.9 1.1 3.9 14.2 2.4
members 3 persons or more 1.1 1.1 2.8 16.2 2.8
Male 1.2 1.2 3.3 17.5 2.7
Gender Female 0.8 1.0 2.7 13.4 2.6
12~19 3.3 0.6 2.5 18.3 1.9
20s 0.7 0.8 1.8 18.0 3.5
30s 0.6 0.8 0.9 12.4 2.8
Age 40s 0.6 1.1 1.5 13.3 2.7
50s 0.9 1.4 5.2 16.0 2.4
60s 1.2 1.8 7.0 18.5 1.9
70+ 1.0 2.2 6.6 14.9 3.3
12~19 3.8 0.3 1.8 17.3 1.8
20s 0.8 0.7 2.3 20.0 3.2
30s 0.7 1.1 1.0 14.6 3.1
Male 40s 0.8 1.3 2.0 15.9 3.1
50s 1.0 1.6 5.9 18.8 2.2
60s 1.5 1.9 7.7 20.2 1.9
70+ 1.4 2.9 7.9 16.9 2.6
GenderxAge 12-19 | 27 10 33 19.3 2.1
20s 0.6 0.9 1.4 15.8 3.8
30s 0.6 0.5 0.8 10.0 2.5
Female 40s 0.5 0.9 1.1 10.5 2.3
50s 0.8 1.1 4.6 13.4 2.7
60s 1.0 1.8 6.4 16.9 2.0
70+ 0.5 1.6 5.3 13.1 4.0
Entire population 2.1 0.7 2.3 19.9 3.1
Youth Male 2.5 0.5 2.0 20.1 2.9
Female 1.8 0.9 2.7 19.8 3.4
Professional/managerial position 1.8 1.5 2.8 12.4 2.4
Office job 0.7 0.8 1.8 14.8 2.9
Service/sales 0.7 1.3 3.4 14.2 2.6
Production related position 0.8 1.5 5.9 16.7 3.0
Occupation Agriculture/forestry/fishery 1.2 1.5 5.4 14.5 1.3
Unemployed/Other (None/other) 1.6 1.0 2.7 17.5 2.5
(Student) 2.3 0.8 2.5 21.1 2.9
(Housewife) 0.5 1.1 2.9 12.1 1.9
(Unemployed/Other (None/other)) 1.5 1.4 3.4 17.7 2.4
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Table Average monthly spending on internet shopping_(Household Member_Q32-1)

156
(Unit : %)

BASE: Persons aged 12 or older who have used KRW KRW KRW KRW KRW
internet shopping within the last 1 year 10,000~ 20,000~ 30,000~ 50,000~ 80,000~
PERIOD: Within the last 1 year Less than Less than Less than Less than Less than
20,000 30,000 50,000 80,000 100,000

Elementary school graduate or lower 3.4 0.8 1.9 12.2 1.5

(Uneducated) 0.0 7.6 0.0 5.1 0.0

(Elementary school student) 2.9 0.0 0.4 9.8 0.4

(Middle school student) 3.9 0.8 1.8 14.3 0.9

(A regular elementary school graduate) 1.4 1.3 5.2 4.7 6.7

Middle school graduate 2.8 1.2 3.6 19.1 2.4

. (High school student) 3.4 0.7 3.2 22.1 2.6

Education .

(A regular middle school graduate) 1.2 2.4 4.6 11.4 2.0

High school graduate 0.8 1.2 4.3 17.7 2.6

(University student) 0.9 0.9 2.7 24.9 4.3

(A regular high school graduate) 0.8 1.3 4.6 15.9 2.2

University graduate or higher 0.7 1.0 2.3 14.1 2.8

(Graduate student) 1.3 0.0 0.0 20.2 1.5

(A regular university graduate) 0.7 1.1 2.3 14.1 2.8

Less than KRW 2 million 1.0 2.6 4.2 15.4 2.0

KRW 2 million-Less than 3 million 0.9 1.6 4.1 13.9 2.2

Aousehold w3 million-Less than 4 million 1.0 14 35 155 1.9

KRW 4 million-Less than 5 million 1.1 1.4 3.2 16.3 2.4

KRW 5 million and higher 1.0 0.9 2.7 15.4 3.0

P Dong 1.0 1.0 3.0 15.4 2.7

Eup/Myeon 1.0 1.5 3.1 16.1 2.6

Seoul 1.0 1.0 34 16.8 2.4

Busan 0.9 1.2 3.7 17.7 1.7

Daegu 0.4 1.5 34 14.4 2.4

Incheon 1.0 0.6 1.2 8.3 3.3

Gwangju 0.7 2.0 6.6 19.5 2.7

Daejeon 0.1 0.9 1.5 14.7 2.3

Ulsan 1.1 1.9 4.9 19.7 2.4

Gyeonggi 1.0 0.6 2.1 14.3 3.2

Gangwon 2.1 0.6 0.8 10.0 0.2

Region Chungcheong 0.9 1.1 2.7 14.0 4.7

(Chungbuk) 0.5 0.5 2.0 1.7 1.9

(Chungnam) 1.2 1.5 3.2 15.2 6.8

(Sejong) 0.7 0.9 2.2 15.4 4.2

Jeolla 1.5 2.2 6.0 16.6 2.4

(Jeonbok) 1.0 1.2 5.0 15.8 3.2

(Jeonnam) 2.1 3.1 7.0 17.5 1.6

Gyeongsang 1.0 1.6 3.5 19.8 1.4

(Gyeongbuk) 1.6 1.6 2.9 11.2 1.6

(Gyeongnam) 0.6 1.7 3.9 25.8 1.4

Jeju 1.4 4.7 3.9 16.8 1.0
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Table Average monthly spending on internet shopping_(Household Member_Q32-1) - CONT.

157
(Unit : %)
BASE: Persons aged 12 or older who have used KRW KRW KRW Total Average
internet shopping within the last 1 year 100,000~ 150,000~ 200,000 or (KRW)
PERIOD: Within the last 1 year Less than Less than more
150,000 200,000
Internet shopping users aged 12 or older 218144.5
Number of 1 person 17.1 10.5 52.5 100.0 244825.1
household 2 persons 18.2 10.4 48.9 100.0 228558.4
members 3 persons or more 18.6 11.2 46.3 100.0 211176.5
Male 19.4 10.9 43.8 100.0 208117.5
Gender Female | 17.3 10.9 51.2 1000 2285725
12~19 21.8 10.9 40.7 100.0 181175.0
20s 21.4 13.8 40.0 100.0 181522.8
30s 18.7 12.3 51.5 100.0 223204.2
Age 40s 16.1 1.1 53.7 100.0 238417.9
50s 17.1 9.5 47.5 100.0 221588.6
60s 17.5 8.1 43.9 100.0 231619.9
70+ 17.6 3.2 51.2 100.0 294423.2
12~19 21.2 11.0 42.8 100.0 189633.3
20s 21.8 14.1 37.0 100.0 175653.0
30s 20.8 12.6 46.2 100.0 207035.4
Male 40s 17.6 11.6 47.8 100.0 220199.3
50s 18.2 8.8 43.6 100.0 213585.3
60s 17.2 6.6 43.0 100.0 231386.9
BT 70+ 18.3 2.6 47.4 100.0 272700.3
12~19 22.5 10.8 38.4 100.0 172031.7
20s 20.8 13.5 43.3 100.0 188046.9
30s 16.4 11.9 57.5 100.0 241593.7
Female 40s 14.4 10.5 59.9 100.0 257552.2
50s 16.0 10.2 51.2 100.0 229187.1
60s 17.8 9.4 44.8 100.0 231832.6
70+ 16.9 3.8 54.9 100.0 315671.2
Entire population 22.7 11.8 37.2 100.0 172210.3
Youth Male 21.8 11.8 38.4 100.0 177674.6
Female 23.7 11.9 35.9 100.0 166204.7
Professional/managerial position 17.9 9.9 51.3 100.0 230127.1
Office job 17.5 11.8 49.8 100.0 214857.1
Service/sales 17.8 11.0 49.1 100.0 225550.4
Production related position 17.2 9.3 45.5 100.0 234992.8
Occupation Agriculture/forestry/fishery 17.1 7.4 51.6 100.0 244955.3
Unemployed/Other (None/other) 20.4 10.8 43.5 100.0 204967.2
(Student) 22.2 11.8 36.5 100.0 169553.4
(Housewife) 16.6 10.0 54.9 100.0 253287.5
(Unemployed/Other (None/other)) 23.8 9.1 40.6 100.0 215070.7
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Table Average monthly spending on internet shopping_(Household Member_Q32-1) - CONT.

157
(Unit : %)
BASE: Persons aged 12 or older who have used KRW KRW KRW Total Average
internet shopping within the last 1 year 100,000~ 150,000~ 200,000 or (KRW)
PERIOD: Within the last 1 year Less than Less than more
150,000 200,000
Elementary school graduate or lower 22.9 13.0 44.2 100.0 205452.6
(Uneducated) 37.4 0.0 49.8 100.0 291074.4
(Elementary school student) 30.3 19.3 36.9 100.0 170722.8
(Middle school student) 21.7 13.6 43.0 100.0 189537.5
(A regular elementary school graduate) 17.7 2.3 60.7 100.0 332520.7
Middle school graduate 20.8 6.8 43.3 100.0 205944.2
Education (High school student) 18.9 7.7 41.4 100.0 179459.0
(A regular middle school graduate) 25.7 4.4 48.3 100.0 275200.9
High school graduate 18.2 10.4 44.8 100.0 218789.7
(University student) 23.2 12.3 30.9 100.0 155679.0
(A regular high school graduate) 16.9 9.9 48.3 100.0 234388.6
University graduate or higher 17.9 11.5 49.7 100.0 219938.6
(Graduate student) 22.1 9.2 45.7 100.0 184862.6
(A regular university graduate) 17.9 11.5 49.7 100.0 220067.1
Less than KRW 2 million 21.9 6.8 46.0 100.0 249487.7
KRW 2 million-Less than 3 million 17.6 9.4 50.3 100.0 238042.2
Household w3 million-Less than 4 milion = 18.4 1.2 47.1 1000 220547.1
KRW 4 million-Less than 5 million 20.0 10.2 45.5 100.0 216556.9
KRW 5 million and higher 17.8 11.4 47.9 100.0 2149745
P Dong 18.0 10.9 48.0 100.0 219560.4
Eup/Myeon 20.2 10.8 44.7 100.0 210908.4
Seoul 16.9 9.1 49.3 100.0 218801.9
Busan 15.7 10.5 48.7 100.0 229183.6
Daegu 17.4 13.6 47.0 100.0 209703.7
Incheon 17.5 12.8 55.3 100.0 254257.0
Gwangju 12.3 9.5 46.9 100.0 220582.0
Daejeon 23.0 14.3 43.1 100.0 211861.6
Ulsan 15.3 10.0 44.7 100.0 216900.4
Gyeonggi 18.5 12.4 47.9 100.0 216954.3
Gangwon 21.8 10.4 54.1 100.0 238896.5
Region Chungcheong 23.8 12.0 40.9 100.0 204317.7
(Chungbuk) 24.0 16.0 43.4 100.0 212675.3
(Chungnam) 22.8 8.9 40.4 100.0 202930.4
(Sejong) 29.0 13.5 34.1 100.0 181199.8
Jeolla 18.6 7.4 45.3 100.0 211204.9
(Jeonbok) 16.9 7.8 49.1 100.0 221625.1
(Jeonnam) 20.5 6.9 41.4 100.0 200233.2
Gyeongsang 18.7 9.4 44.6 100.0 207425.1
(Gyeongbuk) 20.8 9.8 50.6 100.0 225839.9
(Gyeongnam) 17.2 9.1 40.4 100.0 194518.8
Jeju 22.1 7.7 42.5 100.0 207358.1
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Table Ratio of overseas direct purchases out of total monthly internet shopping amount_(Household
158 Member_Q32-2)

(Unit : %)
BASE: Persons aged 12 or older who have used Less 10%-~ 20%~ 30%~ 40% or Total Average
internet shopping within the last 1 year than Less Less Less more
PERIOD: Within the last 1 year 10% than than than
20% 30% 40%

Internet shopping users aged 12 or older 73.5 10.0 7.9 4.6 3.9 100.0 6.4
Number of 1 person 71.3 10.7 9.0 5.4 3.6 100.0 6.8
household 2 persons 74.4 10.0 7.8 4.4 3.5 100.0 6.0
members 3 persons or more | 73.5 9.9 7.9 4.6 4.1 100.0 6.5

Male 74.0 9.4 8.1 4.5 4.0 100.0 6.4

Gender Female = 730 106 78 48 39 1000 6.4

12~19 84.6 5.3 4.7 2.8 2.6 100.0 4.1

20s 66.1 10.9 10.5 6.2 6.3 100.0 8.8

30s 62.4 14.4 11.6 6.1 5.5 100.0 8.9

Age 40s 70.1 11.7 8.5 5.7 4.1 100.0 7.1
50s 80.1 7.6 6.1 3.6 2.6 100.0 4.6

60s 87.7 5.3 3.7 1.8 1.6 100.0 2.8

70+ 88.0 10.3 1.0 0.4 0.3 100.0 2.1

12~19 85.4 5.3 4.7 2.0 2.6 100.0 3.9

20s 67.1 10.3 10.3 6.2 6.0 100.0 8.7

30s 64.1 13.3 11.2 6.0 5.5 100.0 8.7

Male 40s 71.5 10.4 8.7 5.0 4.3 100.0 7.0

50s 80.1 7.1 6.6 3.7 2.6 100.0 4.8

60s 86.9 5.7 3.8 2.1 1.4 100.0 2.9

BT 70+ 86.9 11.6 1.0 0.0 0.4 100.0 2.3
12~19 83.8 5.4 4.8 3.5 2.5 100.0 4.3

20s 65.0 11.5 10.8 6.1 6.5 100.0 9.0

30s 60.5 15.7 12.0 6.3 5.5 100.0 9.2

Female 40s 68.6 13.0 8.2 6.4 3.9 100.0 7.2

50s 80.2 8.1 5.7 3.4 2.5 100.0 4.5

60s 88.3 5.0 3.6 1.5 1.6 100.0 2.7

70+ 89.1 9.0 0.9 0.7 0.2 100.0 2.0

Entire population 78.3 7.3 6.1 4.1 4.2 100.0 5.8

Youth Male 79.0 7.2 6.1 3.5 4.2 100.0 5.7
Female 77.4 7.5 6.2 4.7 4.2 100.0 6.0

Professional/managerial position 70.6 10.9 10.1 4.2 4.2 100.0 7.1

Office job 65.2 12.5 10.9 6.2 5.3 100.0 8.5

Service/sales 75.5 10.0 7.2 4.0 3.3 100.0 5.7

Production related position 77.0 9.3 6.7 4.2 2.8 100.0 5.3

Occupation Agriculture/forestry/fishery 83.5 5.8 6.2 2.5 1.9 100.0 3.8
Unemployed/Other (None/other) 78.6 7.8 5.9 4.0 3.7 100.0 5.5

(Student) 78.4 6.8 6.0 4.4 4.4 100.0 5.9

(Housewife) 78.8 9.1 6.2 3.6 2.3 100.0 4.8

(Unemployed/Other (None/other)) | 79.2 8.1 4.4 3.9 4.4 100.0 5.6

BN 310 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Ratio of overseas direct purchases out of total monthly internet shopping amount_(Household
158 Member_Q32-2)

(Unit : %)
BASE: Persons aged 12 or older who have used Less 10%-~ 20%~ 30%~ 40% or Total Average
internet shopping within the last 1 year than Less Less Less more
PERIOD: Within the last 1 year 10% than than than
20% 30% 40%
Elementary school graduate or lower 86.0 4.7 5.2 2.6 1.6 100.0 3.5
(Uneducated) 87.5 12.5 0.0 0.0 0.0 100.0 1.9
(Elementary school student) 85.3 2.6 8.4 2.1 1.5 100.0 3.6
(Middle school student) 85.9 4.5 4.9 2.8 1.9 100.0 3.7
(A regular elementary school graduate) 87.4 7.2 2.6 2.6 0.2 100.0 2.6
Middle school graduate 86.5 6.0 2.8 2.3 2.5 100.0 3.6
. (High school student) 86.8 5.4 2.7 24 2.6 100.0 3.6
Education .
(A regular middle school graduate) | 85.6 7.4 2.8 1.9 2.2 100.0 3.5
High school graduate 78.9 8.2 6.0 3.8 3.0 100.0 5.0
(University student) 69.7 9.3 8.2 6.2 6.6 100.0 8.3
(A regular high school graduate) | 81.1 8.0 5.5 3.3 2.1 100.0 4.2
University graduate or higher 68.1 11.8 9.8 5.5 4.8 100.0 7.7
(Graduate student) 57.5 17.4 9.9 10.5 4.6 100.0 9.6
(A regular university graduate) | 68.1 11.8 9.8 5.5 4.8 100.0 7.7
Less than KRW 2 million 80.2 9.4 4.8 3.1 2.5 100.0 4.6
KRW 2 million-Less than 3 million 79.0 8.3 5.3 4.3 3.0 100.0 5.1
Aousehold Rw 3 million-Less than 4 milion =~ 745 102 7.8 43 31 1000 59
KRW 4 million-Less than 5 million 77.2 9.2 6.9 3.9 2.9 100.0 5.3
KRW 5 million and higher 71.4 10.4 8.7 5.0 4.5 100.0 7.0
P Dong 72.7 10.4 8.2 4.7 4.0 100.0 6.6
Eup/Myeon | 77.8 8.0 6.6 4.2 3.4 100.0 5.4
Seoul 75.3 9.7 6.6 4.7 3.6 100.0 6.1
Busan 67.6 7.9 10.7 7.6 6.2 100.0 8.5
Daegu 771 6.2 6.1 4.4 6.0 100.0 6.8
Incheon 70.0 11.9 8.3 6.2 3.6 100.0 6.9
Gwangju 82.3 7.1 5.9 3.1 1.7 100.0 4.0
Daejeon 70.9 9.7 8.7 5.3 5.4 100.0 7.5
Ulsan 65.0 5.8 12.8 9.5 6.8 100.0 9.4
Gyeonggi 74.2 12.7 8.4 2.6 2.1 100.0 5.2
Gangwon 68.8 11.0 9.7 5.6 4.9 100.0 7.2
Region Chungcheong 69.7 8.1 8.7 7.2 6.3 100.0 8.5
(Chungbuk) 82.6 5.5 4.4 5.3 2.2 100.0 4.4
(Chungnam) 60.1 9.8 12.2 8.8 9.1 100.0 11.6
(Sejong) | 74.6 8.3 5.2 5.3 6.5 100.0 7.2
Jeolla 76.9 10.2 6.6 3.5 2.9 100.0 5.3
(Jeonbok) 73.9 11.2 7.4 3.6 3.9 100.0 6.4
(Jeonnam) 80.0 9.1 5.7 3.3 1.8 100.0 4.2
Gyeongsang 74.3 7.7 7.2 5.2 5.6 100.0 7.1
(Gyeongbuk) | 79.0 7.3 5.4 5.2 3.1 100.0 5.5
(Gyeongnam) | 71.0 7.9 8.4 5.3 7.4 100.0 8.2
Jeju 75.9 6.9 6.9 6.1 4.2 100.0 6.4
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Table Overseas direct purchase use status_(Household Member_Q32-2)

159
(Unit : %)
BASE: Persons aged 12 or older who have used Used Not used Total
internet shopping within the last 1 year
PERIOD: Within the last 1 year
Internet shopping users aged 12 or older 35.56 64.5 100.0
Number of 1 person 37.8 62.2 100.0
household 2 persons 33.6 66.4 100.0
members 3 persons or more 35.9 64.1 100.0
Male 34.9 65.1 100.0
Gender Female 36.2 63.8 100.0
12~19 24.2 75.8 100.0
20s 44.5 55.5 100.0
30s 48.3 51.7 100.0
Age 40s 41.0 59.0 100.0
50s 26.9 73.1 100.0
60s 17.5 82.5 100.0
70+ 14.2 85.8 100.0
12~19 23.3 76.7 100.0
20s 42.9 57.1 100.0
30s 45.7 54.3 100.0
Male 40s 39.7 60.3 100.0
50s 27.1 72.9 100.0
60s 18.3 81.7 100.0
70+ 15.9 84.1 100.0
GenderxAge 12-19 25.2 74.8 100.0
20s 46.2 53.8 100.0
30s 51.3 48.7 100.0
Female 40s 42.2 57.8 100.0
50s 26.8 73.2 100.0
60s 16.9 83.1 100.0
70+ 12.6 87.4 100.0
Entire population 31.3 68.7 100.0
Youth Male 30.2 69.8 100.0
Female 324 67.6 100.0
Professional/managerial position 40.9 59.1 100.0
Office job 45.1 54.9 100.0
Service/sales 33.2 66.8 100.0
Production related position 29.8 70.2 100.0
Occupation Agriculture/forestry/fishery 22.8 77.2 100.0
Unemployed/Other (None/other) 30.2 69.8 100.0
(Student) 30.7 69.3 100.0
(Housewife) 30.1 69.9 100.0
(Unemployed/Other (None/other)) 28.3 71.7 100.0
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Table Overseas direct purchase use status_(Household Member_Q32-2)

159
(Unit : %)
BASE: Persons aged 12 or older who have used Used Not used Total
internet shopping within the last 1 year
PERIOD: Within the last 1 year
Elementary school graduate or lower 20.7 79.3 100.0
(Uneducated) 14.4 85.6 100.0
(Elementary school student) 24.0 76.0 100.0
(Middle school student) 20.6 79.4 100.0
(A regular elementary school graduate) 17.2 82.8 100.0
Middle school graduate 22.6 77.4 100.0
. (High school student) 23.5 76.5 100.0
Education .
(A regular middle school graduate) 20.5 79.5 100.0
High school graduate 29.4 70.6 100.0
(University student) 40.5 59.5 100.0
(A regular high school graduate) 26.6 73.4 100.0
University graduate or higher 41.6 58.4 100.0
(Graduate student) 58.0 42.0 100.0
(A regular university graduate) 41.6 58.4 100.0
Less than KRW 2 million 27.4 72.6 100.0
KRW 2 million-Less than 3 million 27.1 72.9 100.0
Aousehold w3 million-Less than 4 million 33.8 66.2 100.0
KRW 4 million-Less than 5 million 32.8 67.2 100.0
KRW 5 million and higher 37.8 62.2 100.0
Tl G Dong 36.3 63.7 100.0
Eup/Myeon 31.8 68.2 100.0
Seoul 345 65.5 100.0
Busan 38.4 61.6 100.0
Daegu 27.6 72.4 100.0
Incheon 37.2 62.8 100.0
Gwangju 23.6 76.4 100.0
Daejeon 36.6 63.4 100.0
Ulsan 39.9 60.1 100.0
Gyeonggi 36.5 63.5 100.0
Gangwon 36.3 63.7 100.0
Region Chungcheong 39.1 60.9 100.0
(Chungbuk) 24.3 75.7 100.0
(Chungnam) 50.6 49.4 100.0
(Sejong) 31.6 68.4 100.0
Jeolla 29.2 70.8 100.0
(Jeonbok) 32.6 67.4 100.0
(Jeonnam) 25.7 74.3 100.0
Gyeongsang 39.1 60.9 100.0
(Gyeongbuk) 35.1 64.9 100.0
(Gyeongnam) 41.9 58.1 100.0
Jeju 29.4 70.6 100.0
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Table Internet shopping payment method (multiple responses)_(Household Member_Q33)

160
(Unit : %)
BASE: Persons aged 12 or older who have used Credit card Simple Check Payment on
inter_nelt shopping within the last 1 year payment card/debit card account
PERIOD: Within the last 1 year
Internet shopping users aged 12 or older 67.8 62.5 32.9 30.1
Number of 1 person 72.9 61.2 33.1 30.7
household 2 persons 73.2 59.2 31.3 29.4
members 3 persons or more 65.3 63.9 33.5 30.3
Male 67.3 63.0 32.1 29.9
Gender Female 68.3 62.0 33.7 30.4
12~19 26.1 51.0 36.4 36.2
20s 59.3 72.3 38.9 323
30s 74.9 73.3 35.3 28.5
Age 40s 75.7 68.4 32.8 30.0
50s 75.1 56.6 28.9 28.1
60s 72.4 42.7 27.4 27.9
70+ 66.3 32.6 19.6 34.1
12~19 26.3 49.2 36.7 36.7
20s 57.6 71.2 37.5 31.8
30s 73.9 73.8 34.4 27.5
Male 40s 76.6 68.5 31.3 29.8
50s 74.2 57.4 27.8 27.8
60s 72.1 44.7 27.9 27.8
70+ 70.5 33.2 19.0 36.1
GenderxAge 12-19 25.9 52.9 362 35.6
20s 61.2 73.6 40.4 32.8
30s 76.0 72.8 36.3 29.6
Female 40s 74.7 68.3 34.5 30.3
50s 75.9 55.8 29.9 28.5
60s 72.6 40.9 26.9 28.1
70+ 62.1 32.1 20.2 32.2
Entire population 35.6 58.8 39.7 35.8
Youth Male 35.2 57.1 39.1 35.2
Female 36.1 60.6 40.3 36.5
Professional/managerial position 71.5 70.9 30.9 33.7
Office job 74.6 73.3 35.2 26.8
Service/sales 75.2 61.1 31.3 29.4
Production related position 70.8 53.9 26.8 32.5
Occupation Agriculture/forestry/fishery 74.2 38.1 23.7 28.1
Unemployed/Other (None/other) 51.4 56.2 35.1 33.1
(Student) 33.1 58.6 39.5 36.7
(Housewife) 74.5 54.7 31.2 28.5
(Unemployed/Other (None/other)) 61.7 50.8 28.3 31.5
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Table Internet shopping payment method (multiple responses)_(Household Member_Q33)

160
(Unit : %)
BASE: Persons aged 12 or older who have used Credit card Simple Check Payment on
inter_nej: shopping within the last 1 year payment card/debit card account
PERIOD: Within the last 1 year
Elementary school graduate or lower 31.4 46.2 31.3 34.9
(Uneducated) 71.9 29.9 32.4 21.4
(Elementary school student) 39.1 43.7 36.1 29.7
(Middle school student) 22.1 51.2 32.8 37.4
(A regular elementary school graduate) 67.3 24.0 16.1 30.4
Middle school graduate 35.6 441 33.4 36.9
. (High school student) 24.5 48.3 38.8 38.1
Education .
(A regular middle school graduate) 64.5 33.1 19.3 33.8
High school graduate 67.5 55.1 32.0 30.4
(University student) 42,5 69.7 43.1 36.4
(A regular high school graduate) 73.7 51.5 29.3 29.0
University graduate or higher 74.0 70.0 33.5 28.9
(Graduate student) 57.1 80.9 56.9 38.9
(A regular university graduate) 74.0 70.0 33.4 28.9
Less than KRW 2 million 64.8 42.1 27.2 31.7
KRW 2 million-Less than 3 million 67.2 51.0 28.3 33.6
Aousehold w3 million-Less than 4 million 68.7 59.8 317 34.8
KRW 4 million-Less than 5 million 68.7 61.6 32.1 29.8
KRW 5 million and higher 67.5 65.2 34.1 28.9
Tl G Dong 67.5 62.6 33.2 31.0
Eup/Myeon 69.2 62.0 31.6 25.7
Seoul 67.4 65.0 345 27.2
Busan 73.0 55.3 30.8 35.1
Daegu 73.9 57.4 32.0 24.4
Incheon 67.1 64.2 41.9 39.5
Gwangju 61.7 55.6 23.6 31.5
Daejeon 59.0 66.9 30.8 39.5
Ulsan 72.9 53.9 37.8 44.4
Gyeonggi 69.6 66.3 334 27.0
Gangwon 66.4 57.7 27.0 32.3
] Chungcheong 63.2 64.3 32.1 35.3
Region
(Chungbuk) 66.1 68.3 33.8 30.4
(Chungnam) 60.7 61.6 30.6 39.7
(Sejong) 66.7 63.9 34.0 29.2
Jeolla 66.8 47.5 27.0 30.1
(Jeonbok) 68.9 42.5 29.8 30.1
(Jeonnam) 64.7 52.8 24.1 30.2
Gyeongsang 65.4 64.2 33.0 28.2
(Gyeongbuk) 67.5 64.3 36.2 19.1
(Gyeongnam) 64.0 64.1 30.8 34.7
Jeju 71.5 56.1 27.1 23.9
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Table Internet shopping payment method (multiple responses)_(Household Member_Q33) - CONT.

161
(Unit : %)
BASE: Persons aged 12 or older who have used Mileage and  Mobile phone Prepaid cards Other
inter_nelt shopping within the last 1 year points micro payment and gift
PERIOD: Within the last 1 year certificates
Internet shopping users aged 12 or older 15.5 14.5 12.3 0.0
Number of 1 person 17.0 14.4 10.2 0.0
household 2 persons 13.8 14.5 8.7 0.0
members 3 persons or more 15.9 14.6 13.9 0.0
Male 13.7 15.0 11.6 0.0
Gender Female 17.4 14.1 13.0 0.0
12~19 11.0 22.2 14.5 0.0
20s 19.1 13.0 26.1 0.0
30s 18.8 11.5 10.6 0.0
Age 40s 19.0 11.8 10.9 0.0
50s 12.3 15.5 7.8 0.0
60s 8.7 17.6 5.2 0.0
70+ 7.4 24.4 4.1 0.0
12~19 10.2 25.0 14.8 0.0
20s 17.0 14.3 25.4 0.0
30s 17.2 11.8 9.7 0.0
Male 40s 15.6 11.6 9.5 0.0
50s 10.1 15.8 6.7 0.0
60s 8.2 17.3 4.8 0.0
70+ 7.5 25.7 4.1 0.0
GenderxAge 12-19 1.8 19.2 14.1 0.0
20s 21.3 11.6 26.9 0.0
30s 20.6 11.2 11.7 0.0
Female 40s 22.5 12.1 12.4 0.0
50s 14.4 15.3 8.9 0.0
60s 9.1 17.8 5.5 0.0
70+ 7.3 23.1 4.1 0.0
Entire population 14.6 18.6 20.1 0.0
Youth Male 12.4 20.8 19.4 0.0
Female 16.9 16.2 20.7 0.0
Professional/managerial position 19.8 11.1 14.3 0.0
Office job 18.0 11.4 12.4 0.0
Service/sales 15.4 14.3 10.9 0.0
Production related position 12.3 16.8 8.4 0.0
Occupation Agriculture/forestry/fishery 8.3 20.3 5.5 0.0
Unemployed/Other (None/other) 14.1 17.4 15.3 0.0
(Student) 14.6 19.2 20.6 0.0
(Housewife) 14.8 13.4 8.4 0.0
(Unemployed/Other (None/other)) 10.6 20.8 12.7 0.0
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Table Internet shopping payment method (multiple responses)_(Household Member_Q33) - CONT.

161
(Unit : %)
BASE: Persons aged 12 or older who have used Mileage and  Mobile phone Prepaid cards Other
inter_nej: shopping within the last 1 year points micro payment and gift
PERIOD: Within the last 1 year certificates
Elementary school graduate or lower 8.1 21.7 14.6 0.0
(Uneducated) 9.3 7.8 6.2 0.0
(Elementary school student) 6.0 19.0 11.5 0.0
(Middle school student) 8.8 22.9 16.6 0.0
(A regular elementary school graduate) 6.7 20.9 8.8 0.0
Middle school graduate 11.5 23.7 10.9 0.0
. (High school student) 12.9 23.2 13.6 0.0
Education .
(A regular middle school graduate) 7.9 25.0 3.8 0.0
High school graduate 12.5 16.1 11.9 0.0
(University student) 19.3 15.4 27.6 0.0
(A regular high school graduate) 10.8 16.3 8.0 0.0
University graduate or higher 18.3 12.2 12.5 0.0
(Graduate student) 35.0 11.0 24.3 0.0
(A regular university graduate) 18.2 12.2 12.5 0.0
Less than KRW 2 million 9.4 18.4 8.5 0.0
KRW 2 million-Less than 3 million 12.7 16.8 9.1 0.0
Aousehold w3 million-Less than 4 million 15.9 13.8 9.8 0.0
KRW 4 million-Less than 5 million 11.7 15.6 9.0 0.0
KRW 5 million and higher 17.0 14.0 14.3 0.0
P Dong 16.7 14.4 13.2 0.0
Eup/Myeon 9.2 15.4 7.9 0.0
Seoul 16.4 14.9 12.7 0.0
Busan 5.2 16.4 5.1 0.0
Daegu 13.5 19.1 8.2 0.0
Incheon 26.0 13.4 16.8 0.0
Gwangju 8.9 17.7 10.3 0.0
Daejeon 14.7 14.2 7.8 0.0
Ulsan 7.3 14.3 4.7 0.0
Gyeonggi 20.6 12.4 17.9 0.0
Gangwon 8.7 19.1 7.5 0.0
Region Chungcheong 17.2 13.3 10.1 0.0
(Chungbuk) 11.4 13.1 9.7 0.0
(Chungnam) 21.3 13.4 10.2 0.0
(Sejong) 16.5 14.0 10.9 0.0
Jeolla 10.2 18.9 8.8 0.0
(Jeonbok) 11.0 20.3 8.2 0.0
(Jeonnam) 9.4 17.4 9.4 0.0
Gyeongsang 8.0 13.9 8.2 0.0
(Gyeongbuk) 8.7 11.6 7.4 0.0
(Gyeongnam) 7.4 15.4 8.9 0.0
Jeju 10.0 17.1 10.4 0.0
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34)

162
(Unit : %)
BASE: Persons aged 12 or older who have used Apparel/  Groceries/ Household Travel Cosmetics
inter_nej: shopping within the last 1 year shoes/ food items/ products
PERIOD: Within the last 1 year sports kitchen
goods/ utensils
accessories
Internet shopping users aged 12 or older 79.5 52.1 51.8 42.0 38.1
Number of 1 person 81.4 66.9 69.0 43.3 43.2
household 2 persons 77.8 55.3 58.8 41.6 37.5
members 3 persons or more 79.9 49.2 47.3 42.0 37.8
Male 79.2 42.2 39.8 42.8 24.6
Gender Female | 79.8 62.5 64.4 a1 52.2
12~19 68.8 31.5 24.7 31.5 23.3
20s 88.2 40.7 35.4 45.3 45.8
30s 87.1 56.9 58.3 46.3 45.0
Age 40s 81.0 61.9 61.9 45.1 41.4
50s 76.1 58.0 59.3 40.1 34.4
60s 67.6 51.0 55.5 35.4 28.2
70+ 63.7 36.8 43.5 38.2 28.6
12~19 67.6 32.9 24.6 31.9 17.1
20s 86.5 35.8 31.0 44.6 29.0
30s 86.5 46.5 46.3 46.4 31.1
Male 40s 80.3 46.8 44.7 46.8 25.1
50s 76.0 44.5 41.5 41.5 20.0
60s 68.8 40.5 42.3 37.5 18.3
70+ 66.6 33.0 36.0 36.7 23.4
GenderxAge 12-19 | 702 30.0 24.8 31.1 29.9
20s 90.0 46.0 40.3 46.2 64.4
30s 87.8 68.7 71.9 46.1 60.8
Female 40s 81.8 77.6 79.9 43.4 58.5
50s 76.1 70.8 76.3 38.8 48.0
60s 66.4 60.7 67.5 33.4 37.2
70+ 60.8 40.6 50.8 39.6 33.6
Entire population 77.0 32.7 24.8 36.4 32.2
Youth Male 75.5 32.7 24.4 36.2 21.4
Female 78.6 32.7 25.2 36.7 441
Professional/managerial position 78.9 49.7 46.5 48.8 31.6
Office job 84.9 53.3 54.1 46.0 42.5
Service/sales 80.2 60.2 62.3 42.1 41.2
Production related position 73.6 46.1 43.5 42.1 24.5
Occupation Agriculture/forestry/fishery 72.7 43.0 46.3 38.1 29.8
Unemployed/Other (None/other) 75.9 45.4 42.7 37.1 36.8
(Student) 76.6 31.9 23.4 36.6 30.7
(Housewife) 75.0 68.8 73.3 37.8 47.4
(Unemployed/Other (None/other)) 76.1 35.8 36.6 36.6 325
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34)

162
(Unit : %)
BASE: Persons aged 12 or older who have used Apparel/  Groceries/ Household Travel Cosmetics
inter_nej: shopping within the last 1 year shoes/ food items/ products
PERIOD: Within the last 1 year sports kitchen
goods/ utensils
accessories
Elementary school graduate or lower 63.8 35.4 30.3 34.7 23.4
(Uneducated) 70.0 35.4 34.4 44.5 38.9
(Elementary school student) 63.4 48.1 37.5 33.7 28.5
(Middle school student) 64.3 33.1 27.6 34.1 21.3
(A regular elementary school graduate) 60.6 30.5 34.9 38.1 26.5
Middle school graduate 69.0 31.5 28.0 29.9 24.5
. (High school student) 69.5 26.7 19.8 28.7 22.2
Education .
(A regular middle school graduate) 67.8 44.1 49.6 33.1 30.3
High school graduate 77.1 51.5 52.9 38.3 35.9
(University student) 87.8 33.3 22.9 42.2 39.5
(A regular high school graduate) 74.5 56.1 60.3 37.4 35.0
University graduate or higher 83.2 55.8 55.2 45.9 42.0
(Graduate student) 92.7 43.7 30.6 58.0 58.3
(A regular university graduate) 83.1 55.8 55.3 45.9 41.9
Less than KRW 2 million 70.4 52.2 52.4 39.2 29.5
KRW 2 million-Less than 3 million 75.1 58.2 58.7 38.8 36.5
Aousehold w3 million-Less than 4 milion | 77.8 57.1 57.7 39.5 38.5
KRW 4 million-Less than 5 million 77.9 52.3 53.5 40.2 36.0
KRW 5 million and higher 81.1 50.4 49.4 43.5 39.2
Tl G Dong 79.8 52.7 52.3 43.0 38.6
Eup/Myeon 78.1 49.1 49.7 37.0 35.7
Seoul 83.1 57.3 53.1 443 41.6
Busan 80.9 57.8 58.5 443 41.9
Daegu 78.4 50.7 51.9 42.8 43.8
Incheon 80.9 56.8 47.9 41.8 40.8
Gwangju 77.3 54.6 54.3 36.1 32.8
Daejeon 80.2 44.6 455 335 30.0
Ulsan 78.4 59.3 53.5 46.4 37.6
Gyeonggi 78.8 51.3 52.2 43.8 38.6
Gangwon 75.8 42.0 48.0 35.4 30.8
Region Chungcheong 77.4 37.8 46.6 37.6 32.2
(Chungbuk) 75.1 46.2 45.9 34.2 29.4
(Chungnam) 79.1 32.0 47.5 40.4 35.1
(Sejong) 76.8 37.7 43.6 34.7 27.4
Jeolla 76.5 50.4 51.1 37.8 34.7
(Jeonbok) 78.3 49.8 51.8 42.5 36.8
(Jeonnam) 74.7 51.0 50.4 329 32.6
Gyeongsang 78.7 53.1 54.3 41.6 37.8
(Gyeongbuk) 75.6 51.1 51.5 40.1 375
(Gyeongnam) 80.9 54.5 56.2 42.7 38.1
Jeju 79.0 60.6 41.7 42.4 26.2
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

163
(Unit : %)
BASE: Persons aged 12 or older who have used Health Coupons Movies/ Movies/ Furniture/
internet shopping within the last 1 year related exhibitions/  videos/ Interior
PERIOD: Within the last 1 year products cultural images Products
performances
Internet shopping users aged 12 or older 32.4 28.0 26.9 19.3 14.8
Number of 1 person 37.1 26.5 27.5 20.3 18.4
household 2 persons 35.0 23.9 24.3 20.3 16.0
members 3 persons or more 30.9 29.6 27.7 18.8 13.9
Male 30.0 26.7 26.4 19.1 13.1
Gender Female | 34.8 29.4 27.3 19.5 16.6
12~19 14.9 24.3 22.1 17.6 6.8
20s 22.8 37.8 36.9 17.1 12.2
30s 36.0 35.9 33.6 19.9 17.7
Age 40s 38.8 31.5 28.4 18.9 19.3
50s 36.4 21.3 19.7 20.0 14.7
60s 33.5 12.2 15.4 21.2 12.1
70+ 345 4.6 17.6 24.0 12.5
12~19 14.2 25.1 225 17.4 6.7
20s 20.2 35.5 34.4 16.9 10.0
30s 33.4 34.2 33.2 20.2 15.3
Male 40s 343 28.8 27.6 19.5 16.4
50s 34.6 19.4 18.9 19.0 13.1
60s 34.0 12.4 16.1 20.8 12.7
70+ 39.3 4.5 19.2 22.0 12.7
GenderxAge 12-19 | 158 233 218 17.8 6.9
20s 25.8 40.3 39.7 17.3 14.6
30s 39.0 37.9 34.0 19.5 20.4
Female 40s 43.6 343 29.2 18.4 22.3
50s 38.1 23.1 20.4 21.0 16.2
60s 33.1 12.1 14.7 21.5 11.6
70+ 29.8 4.8 16.0 26.0 12.4
Entire population 15.9 31.1 28.4 17.6 8.1
Youth Male 15.0 31.0 27.2 17.4 7.1
Female 16.9 31.2 29.7 17.9 9.1
Professional/managerial position 36.4 30.3 28.7 17.3 15.7
Office job 36.5 35.1 33.4 19.4 18.0
Service/sales 35.8 26.4 24.6 20.0 16.2
Production related position 31.7 19.9 20.7 19.0 13.5
Occupation Agriculture/forestry/fishery 33.8 9.2 13.3 23.7 16.8
Unemployed/Other (None/other) 24.2 26.0 25.2 18.6 10.5
(Student) 14.7 30.7 29.3 17.3 7.3
(Housewife) 37.1 22.1 19.9 20.2 15.6
(Unemployed/Other (None/other)) 27.2 17.5 23.2 19.5 9.3
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

163
(Unit : %)
BASE: Persons aged 12 or older who have used Health Coupons Movies/ Movies/ Furniture/
internet shopping within the last 1 year related exhibitions/  videos/ Interior
PERIOD: Within the last 1 year products cultural images Products
performances
Elementary school graduate or lower 18.9 19.6 19.0 19.5 8.2
(Uneducated) 29.7 6.9 27.8 49.9 40.4
(Elementary school student) 29.4 17.0 17.8 20.1 9.0
(Middle school student) 15.3 23.1 20.0 15.5 6.9
(A regular elementary school graduate) 23.0 5.4 14.0 36.9 9.4
Middle school graduate 17.4 19.9 22.1 21.5 7.0
. (High school student) 11.9 24.9 22.7 19.3 5.5
Education .
(A regular middle school graduate) 31.8 6.7 20.4 27.2 10.7
High school graduate 30.3 21.8 22.2 19.3 13.0
(University student) 15.0 38.7 38.1 16.7 8.8
(A regular high school graduate) 34.0 17.7 18.3 19.9 14.0
University graduate or higher 36.1 33.2 30.7 19.0 17.2
(Graduate student) 16.8 37.9 42.7 14.5 8.5
(A regular university graduate) 36.2 33.1 30.7 19.1 17.2
Less than KRW 2 million 28.0 12.7 18.5 25.2 10.6
KRW 2 million-Less than 3 million 30.3 18.5 20.9 19.4 14.1
Household w3 million-Less than 4 milion | 34.4 24.5 23.1 19.7 16.0
KRW 4 million-Less than 5 million 32.7 255 225 19.3 15.3
KRW 5 million and higher 32.2 31.0 29.9 19.0 14.6
Tl G Dong 32.7 29.3 28.4 19.0 15.1
Eup/Myeon 30.7 21.2 19.3 20.7 13.4
Seoul 34.1 31.3 29.8 18.8 15.6
Busan 39.3 23.1 25.9 20.1 21.3
Daegu 43.0 24.5 20.2 20.8 13.6
Incheon 27.0 39.0 30.9 19.8 18.7
Gwangju 27.4 20.8 23.1 17.6 9.5
Daejeon 26.5 20.1 13.3 16.4 8.0
Ulsan 40.0 24.0 31.3 20.7 17.0
Gyeonggi 30.3 30.8 30.2 18.6 13.2
Gangwon 29.2 15.2 19.8 18.9 12.6
] Chungcheong 28.5 24.4 21.8 19.3 14.9
Region
(Chungbuk) 24.9 20.0 19.5 18.1 14.9
(Chungnam) 31.9 27.7 24.0 20.2 16.2
(Sejong) 23.7 22.4 18.3 19.2 8.2
Jeolla 28.3 22.6 24.0 18.1 13.0
(Jeonbok) 31.4 28.9 25.6 17.1 13.0
(Jeonnam) 25.0 15.8 22.2 19.2 13.0
Gyeongsang 38.1 27.4 25.1 22.0 17.4
(Gyeongbuk) 35.5 29.2 20.0 22.1 15.1
(Gyeongnam) 40.0 26.2 28.7 21.9 18.9
Jeju 22.9 15.6 21.1 21.0 10.3
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

164
(Unit : %)
BASE: Persons aged 12 or older who have used Music  Financial Books/ Computer Emoticons Electronic
internet shopping within the last 1 year products magazines and Appliances
PERIOD: Within the last 1 year /news- Peripherals /Electronic
papers Products
Internet shopping users aged 12 or older
Number of 1 person 15.0 14.0 10.3 12.8 9.7 11.8
household 2 persons 10.3 11.5 9.3 10.6 8.7 11.7
members 3 persons or more 13.3 12.3 12.1 11.5 10.8 9.9
Male 12.6 13.9 11.2 16.2 8.7 11.3
Gender Female = 12.9 10.5 1.3 6.4 1.8 9.7
12~19 12.0 3.7 12.5 7.1 11.9 5.0
20s 20.8 9.9 17.8 15.0 17.1 7.0
30s 17.2 14.7 14.0 13.7 13.9 11.4
Age 40s 12.8 16.8 12.1 13.0 9.9 14.3
50s 6.7 13.1 6.1 8.6 5.2 11.8
60s 4.8 8.9 4.5 7.8 3.4 8.9
70+ 9.1 6.0 4.2 9.0 1.8 8.7
12~19 13.0 4.2 12.3 8.8 11.5 4.7
20s 19.3 9.9 17.4 21.1 14.6 7.3
30s 16.6 16.2 13.8 20.0 11.8 12.0
Male 40s 11.7 19.0 11.3 18.9 7.9 15.3
50s 7.0 16.3 6.5 12.3 3.8 12.9
60s 5.4 11.3 5.2 9.9 2.4 11.1
70+ 13.5 5.6 3.5 10.4 0.9 7.5
GenderxAge 1219 | 110 3.1 12.8 5.2 12.4 5.3
20s 22.4 9.9 18.3 8.3 19.8 6.6
30s 17.9 13.0 14.3 6.6 16.4 10.6
Female 40s 13.9 14.5 13.0 6.8 11.9 13.3
50s 6.4 10.0 5.7 5.1 6.5 10.7
60s 4.3 6.7 3.8 6.0 4.4 6.8
70+ 4.7 6.4 5.0 7.6 2.6 9.8
Entire population 16.4 5.1 16.2 10.3 14.3 4.8
Youth Male 16.9 5.3 15.9 13.7 12.7 4.6
Female 15.8 4.8 16.4 6.6 16.0 5.1
Professional/managerial position 17.4 21.7 13.3 16.4 11.2 16.1
Office job 15.7 16.7 13.7 15.4 12.3 12.8
Service/sales 11.1 11.8 9.0 9.1 9.0 11.1
Production related position 8.5 12.9 6.0 12.8 6.1 10.7
Occupation Agriculture/forestry/fishery 6.5 7.8 3.9 8.7 3.4 12.7
Unemployed/Other (None/other) 12.7 6.9 13.1 8.8 11.0 6.7
(Student) 16.2 5.2 17.5 10.7 14.3 4.5
(Housewife) 7.1 9.0 7.7 6.1 7.4 10.1
(Unemployed/Other (None/other)) 14.1 8.0 10.6 8.8 7.5 6.2
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

164

(Unit : %)
BASE: Persons aged 12 or older who have used Music  Financial Books/ Computer Emoticons Electronic
internet shopping within the last 1 year products magazines and Appliances
PERIOD: Within the last 1 year /news- Peripherals /Electronic
papers Products

Elementary school graduate or lower 9.7 4.7 9.8 6.6 9.5 6.0

(Uneducated) 11.0 14.4 0.0 22.2 2.4 21.8

(Elementary school student) 5.6 6.5 10.4 6.2 7.1 6.6

(Middle school student) 10.3 3.9 10.1 5.4 11.5 5.2

(A regular elementary school graduate) 12.2 5.4 8.5 11.7 2.7 7.5

Middle school graduate 13.6 4.3 11.4 7.3 10.0 5.1

. (High school student) 14.0 3.0 14.4 7.3 12.4 4.5

Education .

(A regular middle school graduate) 12.6 7.5 3.5 7.2 3.8 6.8

High school graduate 9.4 9.1 8.7 9.3 7.7 9.1

(University student) 20.9 7.1 22.6 15.4 17.1 4.1

(A regular high school graduate) 6.6 9.6 5.2 7.8 5.4 10.4

University graduate or higher 14.9 15.4 12.9 13.5 11.7 12.2

(Graduate student) 25.0 8.2 37.2 18.8 23.2 7.1

(A regular university graduate) 14.9 15.5 12.8 13.5 11.7 12.2

Less than KRW 2 million 9.5 5.3 6.6 8.1 4.3 5.7

KRW 2 million-Less than 3 million 10.1 8.2 8.2 9.1 7.4 7.9

Household pw 3 million-Less than 4 milion | 11.8 10.7 9.8 1.4 9.3 10.2

KRW 4 million-Less than 5 million 11.4 11.2 10.4 11.4 9.4 11.4

KRW 5 million and higher 13.7 13.5 12.3 11.8 11.1 10.7

Tl G Dong 13.3 12.9 11.9 11.4 10.5 10.4

Eup/Myeon 9.7 8.7 7.9 11.3 8.5 10.8

Seoul 11.9 13.1 12.8 13.2 9.7 9.6

Busan 12.9 12.5 12.7 9.2 12.3 12.1

Daegu 10.2 14.4 8.4 7.8 11.3 6.9

Incheon 17.0 20.1 18.3 14.7 15.7 12.9

Gwangju 6.5 8.7 8.1 6.6 5.6 6.1

Daejeon 4.1 5.7 3.8 7.5 3.8 6.1

Ulsan 14.1 11.2 15.8 8.4 14.9 10.4

Gyeonggi 15.4 14.8 10.6 12.2 9.8 12.0

Gangwon 11.0 4.5 6.5 8.6 12.6 8.1

] Chungcheong 9.5 7.6 8.7 11.9 7.7 9.7

Region

(Chungbuk) 11.4 4.7 6.9 10.4 10.5 8.2

(Chungnam) 8.6 9.9 11.0 13.8 5.9 11.9

(Sejong) 7.6 5.6 3.0 6.8 7.4 3.7

Jeolla 7.0 7.7 8.8 8.0 8.3 9.7

(Jeonbok) 10.2 9.5 11.4 7.3 9.0 11.3

(Jeonnam) 3.8 5.9 6.1 8.8 7.4 7.9

Gyeongsang 15.8 8.9 13.0 13.1 11.6 11.4

(Gyeongbuk) 11.3 8.1 6.7 13.2 9.4 12.2

(Gyeongnam) 18.9 9.5 17.4 13.0 13.2 10.9

Jeju 8.0 8.8 9.2 4.9 12.2 6.6
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

165
(Unit : %)
BASE: Persons aged 12 or older who have used Infant's/ Mobile/PC/ Subscription Computer
internet shopping within the last 1 year Children's  Console Game  Software Software
PERIOD: Within the last 1 year Products Software Services (excluding
Game)
Internet shopping users aged 12 or older 7.1 6.6 6.4 6.0
Number of 1 person 4.9 7.0 6.8 6.2
household 2 persons 5.3 6.3 6.3 5.7
members 3 persons or more 8.0 6.6 6.4 6.1
Gender Male 6.0 8.5 7.9 7.6
Female 8.2 4.5 4.9 4.3
12~19 3.1 6.2 4.0 4.5
20s 35 9.8 8.6 8.9
30s 14.0 8.6 9.0 8.2
Age 40s 8.7 5.8 7.3 5.6
50s 4.8 4.0 4.1 4.0
60s 5.5 4.6 3.1 3.4
70+ 4.4 6.3 5.9 4.6
12~19 2.3 7.2 4.8 5.1
20s 3.2 13.4 9.8 11.7
30s 9.8 11.1 10.8 10.7
Male 40s 7.7 7.2 9.1 6.9
50s 4.9 5.4 5.6 4.8
60s 5.9 5.7 4.0 4.2
70+ 3.9 6.0 5.2 4.1
GenderxAge 12-19 3.9 5.0 3.1 3.9
20s 3.8 5.9 7.2 5.8
30s 18.8 5.8 6.8 5.3
Female 40s 9.8 4.3 5.3 4.4
50s 4.7 2.6 2.8 3.2
60s 5.1 3.6 2.3 2.6
70+ 4.9 6.6 6.5 5.1
Entire population 3.0 7.4 5.5 6.3
Youth Male 2.6 9.5 6.1 7.7
Female 3.4 5.2 4.9 4.8
Professional/managerial position 6.8 8.4 13.9 10.4
Office job 8.2 8.3 9.7 7.8
Service/sales 6.8 4.7 4.5 4.6
Production related position 5.1 6.6 4.8 5.3
Occupation Agriculture/forestry/fishery 7.5 5.5 3.6 2.6
Unemployed/Other (None/other) 7.1 6.5 4.8 5.4
(Student) 2.6 7.8 5.6 6.8
(Housewife) 14.3 4.0 35 3.4
(Unemployed/Other (None/other)) 5.5 8.4 5.5 4.9
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

165
(Unit : %)
BASE: Persons aged 12 or older who have used Infant's/ Mobile/PC/ Subscription Computer
internet shopping within the last 1 year Children's  Console Game  Software Software
PERIOD: Within the last 1 year Products Software Services (excluding
Game)

Elementary school graduate or lower 2.3 7.2 4.3 3.4

(Uneducated) 1.8 24.0 1.9 1.1

(Elementary school student) 2.8 4.2 3.0 4.1

(Middle school student) 2.2 6.8 3.6 2.6

(A regular elementary school graduate) 1.8 11.6 10.2 5.8

Middle school graduate 3.5 6.4 4.0 4.7

Education (High school student) 3.1 5.7 3.8 5.3

(A regular middle school graduate) 4.7 8.1 4.6 3.3

High school graduate 6.3 5.3 4.1 4.7

(University student) 2.8 9.7 7.8 10.0

(A regular high school graduate) 7.2 4.2 3.2 3.4

University graduate or higher 8.3 7.3 8.2 7.1

(Graduate student) 0.0 12.1 15.0 9.3

(A regular university graduate) 8.3 7.3 8.2 7.0

Less than KRW 2 million 5.8 6.8 4.0 4.6

KRW 2 million-Less than 3 million 5.6 5.0 4.8 3.9

Aousehold w3 million-Less than 4 million 8.4 6.8 6.6 6.4

KRW 4 million-Less than 5 million 8.5 6.4 6.1 5.9

KRW 5 million and higher 6.6 6.7 6.7 6.2

P Dong 6.8 6.4 6.5 6.1

Eup/Myeon 8.8 7.2 6.3 5.5

Seoul 7.6 6.4 6.3 6.2

Busan 9.8 6.5 3.2 4.3

Daegu 4.8 4.3 6.4 3.1

Incheon 7.4 4.9 7.9 5.5

Gwangju 5.2 3.2 3.9 3.2

Daejeon 5.1 3.7 1.4 2.9

Ulsan 9.7 6.3 3.5 4.0

Gyeonggi 6.6 7.1 8.0 8.2

Gangwon 4.6 5.6 4.7 3.5

Region Chungcheong 6.4 6.8 4.4 5.6

(Chungbuk) 5.4 7.7 5.9 7.1

(Chungnam) 7.4 6.8 3.5 4.9

(Sejong) 5.3 3.7 3.8 4.1

Jeolla 5.5 2.8 3.6 2.7

(Jeonbok) 5.9 3.0 3.8 2.9

(Jeonnam) 5.1 2.5 3.4 2.5

Gyeongsang 9.5 11.8 10.1 7.0

(Gyeongbuk) 7.7 11.3 14.3 3.1

(Gyeongnam) 10.8 12.2 7.1 9.8

Jeju 5.4 3.4 2.5 3.2
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

166
(Unit : %)
BASE: Persons aged 12 or older who have used Education Paid Item Webtoons Mobile Adult Other
internet shopping within the last 1 year in Games /Cartoons Phone Contents
PERIOD: Within the last 1 year Ring Back
Tones
Internet shopping users aged 12 or older
Number of 1 person 4.5 4.4 4.9 2.8 0.7 0.0
household 2 persons 4.0 3.9 3.5 2.4 0.5 0.1
members 3 persons or more 6.2 5.4 5.4 2.6 0.4 0.1
Male 4.9 7.3 5.6 2.3 0.6 0.1
Gender Female | 6.2 2.5 42 2.9 0.3 0.0
12~19 4.8 11.7 9.2 1.4 0.1 0.1
20s 7.6 8.3 9.0 3.8 0.5 0.0
30s 6.3 6.6 5.9 35 0.4 0.0
Age 40s 7.4 3.4 4.2 2.7 0.6 0.0
50s 3.3 1.7 1.7 2.1 0.5 0.1
60s 2.2 1.6 1.4 1.4 0.4 0.1
70+ 3.3 0.8 1.4 0.6 0.7 0.0
12~19 4.3 16.9 10.9 1.0 0.0 0.1
20s 7.2 12.2 9.8 3.7 0.6 0.0
30s 4.9 9.3 6.8 2.9 0.5 0.0
Male 40s 5.2 5.1 4.3 2.2 0.9 0.1
50s 3.9 2.5 2.3 2.0 0.8 0.2
60s 25 1.7 1.3 1.0 0.6 0.2
70+ 3.6 0.8 0.6 0.6 0.1 0.0
GenderxAge 12-19 | 53 6.2 7.4 18 0.2 0.1
20s 8.0 3.9 8.2 3.8 0.3 0.0
30s 7.8 3.5 4.9 4.1 0.3 0.0
Female 40s 9.7 1.7 4.1 3.2 0.3 0.0
50s 2.8 0.9 1.1 2.1 0.2 0.0
60s 1.9 1.5 1.5 1.7 0.2 0.0
70+ 3.0 0.8 2.1 0.6 1.3 0.0
Entire population 7.1 10.1 9.4 2.5 0.1 0.1
Youth Male 6.4 14.6 10.4 2.1 0.2 0.0
Female 7.9 5.1 8.3 2.8 0.1 0.1
Professional/managerial position 9.0 4.1 5.3 2.7 0.8 0.2
Office job 5.9 5.8 5.3 25 0.4 0.0
Service/sales 4.7 3.1 3.3 3.0 0.5 0.0
Production related position 3.0 4.4 3.6 2.9 0.9 0.1
Occupation Agriculture/forestry/fishery 2.7 2.6 1.9 1.0 0.2 0.9
Unemployed/Other (None/other) 6.6 6.4 6.7 2.2 0.3 0.1
(Student) 7.7 10.4 10.0 2.4 0.1 0.1
(Housewife) 5.0 1.6 2.7 2.0 0.3 0.0
(Unemployed/Other (None/other)) 6.2 3.8 4.3 1.8 0.7 0.2
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Table Internet shopping purchased items (multiple responses)_(Household Member_Q34) - CONT.

166
(Unit : %)
BASE: Persons aged 12 or older who have used Education Paid Item Webtoons Mobile Adult Other
internet shopping within the last 1 year in Games /Cartoons Phone Contents
PERIOD: Within the last 1 year Ring Back
Tones
Elementary school graduate or lower 4.6 10.0 6.8 1.1 0.3 0.1
(Uneducated) 7.6 0.0 0.0 0.0 6.6 0.0
(Elementary school student) 4.4 4.2 2.9 0.0 0.0 0.0
(Middle school student) 4.3 13.0 8.8 1.5 0.3 0.2
(A regular elementary school graduate) 6.0 1.7 1.8 0.6 0.0 0.0
Middle school graduate 4.6 9.7 8.2 1.3 0.2 0.1
. (High school student) 5.5 12.5 10.6 1.5 0.0 0.1
Education .
(A regular middle school graduate) 2.4 2.3 2.0 1.0 0.8 0.0
High school graduate 4.3 3.6 3.7 2.7 0.5 0.1
(University student) 10.5 8.6 10.6 3.6 0.1 0.0
(A regular high school graduate) 2.7 2.4 2.0 2.5 0.6 0.1
University graduate or higher 6.4 4.9 5.2 2.8 0.5 0.0
(Graduate student) 22.6 3.2 17.1 2.4 0.0 0.0
(A regular university graduate) 6.3 4.9 5.1 2.8 0.5 0.0
Less than KRW 2 million 3.8 2.8 1.7 1.0 0.3 0.1
KRW 2 million-Less than 3 million 3.4 2.8 4.1 2.3 0.3 0.0
Household Rw 3 million-Less than 4 milion | 4.6 4 4.2 2.9 0.4 0.1
KRW 4 million-Less than 5 million 5.5 3.6 3.5 2.2 0.4 0.1
KRW 5 million and higher 6.0 5.8 5.7 2.7 0.5 0.0
P Dong 5.8 5.1 5.1 2.6 0.4 0.0
Eup/Myeon 4.0 4.3 4.1 2.8 0.6 0.1
Seoul 5.4 4.3 4.0 1.4 0.3 0.0
Busan 4.1 3.6 5.9 5.8 0.9 0.0
Daegu 5.2 2.8 5.4 1.2 0.1 0.1
Incheon 8.6 7.8 8.5 1.0 0.1 0.0
Gwangju 4.2 2.0 2.2 0.8 0.5 0.1
Daejeon 2.1 3.2 3.1 1.7 0.2 0.0
Ulsan 4.2 2.8 5.4 6.7 0.9 0.0
Gyeonggi 6.8 6.3 5.3 2.2 0.4 0.0
Gangwon 2.1 3.0 2.7 4.0 0.8 0.4
] Chungcheong 4.6 4.4 6.1 3.1 0.4 0.0
Region
(Chungbuk) 3.8 6.6 8.0 4.8 0.1 0.0
(Chungnam) 5.5 3.1 4.9 1.9 0.6 0.0
(Sejong) 2.6 3.8 5.7 3.2 0.4 0.0
Jeolla 6.3 4.8 2.4 4.0 0.5 0.3
(Jeonbok) 8.4 3.8 2.2 5.4 0.4 0.3
(Jeonnam) 4.1 5.9 2.7 2.5 0.6 0.3
Gyeongsang 3.9 5.2 5.0 4.0 0.9 0.0
(Gyeongbuk) 3.7 4.3 4.3 1.4 0.0 0.0
(Gyeongnam) 4.0 5.8 5.5 5.9 1.6 0.0
Jeju 4.2 3.8 2.3 1.1 1.1 0.0
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Table Internet product purchase method_(Household Member_Q35)

167
(Unit : %)
BASE: Persons aged 12 or older who have used General Instant Subscription Secondhand
PERIOS?W:}?;} Stf;f’epl?:;g ;N';:;"r the last 1 year shopping  messenger-linked service websites/app
sites/apps shopping
Internet shopping users aged 12 or older 95.5 71.2 62.2 27.2
Number of 1 person 96.2 70.8 60.5 28.9
household 2 persons 96.1 68.7 57.4 26.5
members 3 persons or more 95.2 72.2 64.1 27.2
Male 94.8 70.5 62.6 27.5
Gender Female 96.2 72.1 61.7 26.8
12~19 86.6 65.7 69.4 221
20s 96.1 82.2 82.9 29.7
30s 96.9 82.2 69.3 32.6
Age 40s 97.0 68.5 56.4 28.2
50s 96.1 66.2 50.6 23.4
60s 95.0 55.8 49.1 21.9
70+ 95.4 59.6 41.8 29.8
12~19 86.2 66.6 68.0 23.1
20s 95.3 81.6 81.9 29.1
30s 96.5 80.6 68.1 32.3
Male 40s 96.2 65.6 56.8 27.8
50s 95.2 65.0 52.0 24.3
60s 94.3 57.2 50.9 23.3
CoriT 70+ 94.1 60.0 42.4 32.6
12~19 86.9 64.7 70.9 21.1
20s 96.9 82.9 84.1 30.3
30s 97.4 84.0 70.6 33.0
Female 40s 97.8 71.6 56.0 28.6
50s 96.9 67.3 49.3 225
60s 95.7 54.5 47.4 20.6
70+ 96.6 59.2 41.2 27.1
Entire population 90.6 73.3 75.2 25.7
Youth Male 90.4 74.1 74.0 25.7
Female 90.7 72.5 76.6 25.7
Professional/managerial position 95.0 71.2 64.3 31.3
Office job 96.9 78.5 66.5 29.8
Service/sales 96.5 69.3 57.1 26.5
Production related position 95.5 62.1 56.0 26.5
Occupation Agriculture/forestry/fishery 94.7 51.6 47.7 20.9
Unemployed/Other (None/other) 93.1 70.0 65.7 25.1
(Student) 90.0 73.1 74.4 25.7
(Housewife) 97.1 65.5 53.6 24.0
(Unemployed/Other (None/other)) 94.9 70.0 63.9 25.7

BN 328 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Internet product purchase method_(Household Member_Q35)

167
(Unit : %)
BASE: Persons aged 12 or older who have used General Instant Subscription Secondhand
PERIOS?W‘:EL St'::’epl?;rs‘g ;"";';;nr the last 1 year shopping  messenger-linked service websites/app
sites/apps shopping
Elementary school graduate or lower 85.2 61.7 63.2 22.1
(Uneducated) 91.2 46.5 24.1 19.4
(Elementary school student) 84.4 56.0 63.9 15.7
(Middle school student) 83.6 63.8 66.8 21.8
(A regular elementary school graduate) 94.6 59.9 47.9 33.5
Middle school graduate 89.8 64.5 64.8 25.5
. (High school student) 87.8 66.7 71.3 22.5
Education .
(A regular middle school graduate) 95.0 58.7 47.9 33.2
High school graduate 95.7 67.0 57.6 24.4
(University student) 95.0 82.9 80.5 30.6
(A regular high school graduate) 95.9 63.1 52.0 22.8
University graduate or higher 96.7 75.2 64.5 29.4
(Graduate student) 95.7 89.8 90.0 34.5
(A regular university graduate) 96.7 75.1 64.5 29.4
Less than KRW 2 million 95.5 60.3 52.4 24.8
KRW 2 million-Less than 3 million 94.9 60.6 57.4 28.8
Household w3 million-Less than 4 million 95.4 65.6 59.3 28.8
KRW 4 million-Less than 5 million 94.6 67.4 59.8 25.9
KRW 5 million and higher 95.8 75.0 64.3 27.1
Region size Dong 95.6 72.3 63.0 28.3
Eup/Myeon 94.9 66.0 57.9 21.3
Seoul 96.3 75.4 65.7 29.1
Busan 93.8 70.9 59.9 22.4
Daegu 96.5 56.4 51.6 28.1
Incheon 96.6 76.0 68.8 30.8
Gwangju 93.3 61.6 56.9 30.1
Daejeon 96.3 66.2 62.2 29.1
Ulsan 93.8 74.7 63.6 34.2
Gyeonggi 96.2 75.2 63.7 28.0
Gangwon 93.4 63.2 58.1 24.6
Region Chungcheong 95.1 66.8 57.6 26.6
(Chungbuk) 97.1 69.5 54.6 29.1
(Chungnam) 93.7 64.7 60.0 25.6
(Sejong) 95.7 68.2 56.1 22.7
Jeolla 92.8 61.9 56.4 25.0
(Jeonbok) 94.6 64.7 60.0 27.5
(Jeonnam) 90.9 59.0 52.6 22.3
Gyeongsang 94.9 72.9 62.4 20.5
(Gyeongbuk) 95.6 71.4 62.4 17.9
(Gyeongnam) 94.4 74.0 62.4 22.2
Jeju 97.0 48.6 58.5 29.9
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Table Internet product purchase method_(Household Member_Q35) - CONT.

168
(Unit : %)
BASE: Persons aged 12 or older who have used SNS linked Live Freelancer Crowd Other
inter_nelt shopping within the last 1 year Shopping commerce market funding
PERIOD: Within the last 1 year sites
Internet shopping users aged 12 or older 25.1 14.2 5.0 3.6 0.1
Number of 1 person 26.9 15.5 5.7 4.3 0.1
household 2 persons 24.8 14.4 4.8 3.5 0.0
members 3 persons or more 25.0 13.9 5.0 3.6 0.1
Male 23.8 11.8 5.1 3.9 0.1
Gender Female = 26.5 16.6 48 3.4 0.0
12~19 15.8 9.6 3.7 3.0 0.2
20s 29.4 15.4 5.8 4.1 0.1
30s 52.7 18.0 6.6 4.3 0.1
Age 40s 19.4 15.4 5.2 3.2 0.0
50s 16.4 11.6 3.9 2.7 0.1
60s 8.5 11.4 3.6 3.4 0.1
70+ 6.2 15.3 4.6 9.3 0.2
12~19 15.6 8.7 4.1 2.9 0.3
20s 26.7 13.9 5.7 4.5 0.2
30s 49.8 14.3 6.1 4.3 0.1
Male 40s 16.0 1.1 5.4 3.1 0.1
50s 15.9 10.1 4.5 3.1 0.1
60s 9.7 10.5 3.8 4.1 0.1
70+ 6.2 13.5 4.4 11.3 0.4
Gender+Age 1219 | 160 10.6 3.3 3.0 0.1
20s 323 17.0 5.9 3.7 0.0
30s 56.1 22.2 7.3 4.3 0.0
Female 40s 22.9 19.9 5.0 3.4 0.0
50s 16.8 12.9 3.2 2.4 0.0
60s 7.5 12.3 3.4 2.7 0.0
70+ 6.3 17.1 4.8 7.3 0.0
Entire population 21.8 10.7 4.4 3.5 0.1
Youth Male 20.3 9.7 4.7 3.4 0.2
Female 23.5 11.9 4.0 3.6 0.1
Professional/managerial position 29.5 17.4 7.8 7.5 0.0
Office job 34.8 15.9 6.1 3.3 0.0
Service/sales 22.9 14.5 43 3.1 0.1
Production related position 16.4 10.9 5.2 4.6 0.2
Occupation Agriculture/forestry/fishery 11.9 13.2 3.2 3.0 0.2
Unemployed/Other (None/other) 20.9 13.0 4.2 3.7 0.1
(Student) 22.4 10.7 4.6 3.3 0.1
(Housewife) 19.5 16.3 3.1 3.0 0.0
(Unemployed/Other (None/other)) 18.1 12.9 5.6 7.4 0.5
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Table Internet product purchase method_(Household Member_Q35) - CONT.

168
(Unit : %)
BASE: Persons aged 12 or older who have used SNS linked Live Freelancer Crowd Other
inter_nej: shopping within the last 1 year Shopping commerce market funding
PERIOD: Within the last 1 year sites
Elementary school graduate or lower 12.4 10.1 5.4 4.6 0.2
(Uneducated) 2.9 7.2 11.0 2.7 0.0
(Elementary school student) 7.9 8.6 4.8 3.5 0.0
(Middle school student) 15.2 10.2 5.3 3.9 0.3
(A regular elementary school graduate) 3.8 12.4 5.9 10.5 0.0
Middle school graduate 13.5 11.2 3.1 4.4 0.2
. (High school student) 16.5 8.8 2.3 2.4 0.3
Education .
(A regular middle school graduate) 5.6 17.4 5.1 9.7 0.2
High school graduate 19.8 13.2 3.9 3.1 0.1
(University student) 30.8 12.6 5.1 3.3 0.0
(A regular high school graduate) 17.1 13.3 3.7 3.0 0.1
University graduate or higher 30.5 15.4 5.8 3.8 0.1
(Graduate student) 41.6 20.8 27.2 13.0 0.0
(A regular university graduate) 30.4 15.4 5.7 3.8 0.1
Less than KRW 2 million 11.3 10.4 4.5 3.9 0.1
KRW 2 million-Less than 3 million 18.1 13.0 3.6 4.1 0.2
Aousehold  mw 3 million-Less than 4 milion | 24.5 15.6 46 3.8 0.2
KRW 4 million-Less than 5 million 23.1 13.1 3.8 3.6 0.0
KRW 5 million and higher 27.1 14.5 5.6 3.5 0.1
Fea Dong 25.7 14.2 5.2 3.7 0.1
Eup/Myeon 22.4 14.0 3.9 3.3 0.1
Seoul 26.7 13.9 5.5 3.4 0.1
Busan 23.9 13.8 6.7 4.5 0.0
Daegu 18.7 11.9 2.4 2.8 0.1
Incheon 35.4 14.9 4.8 2.6 0.0
Gwangju 20.9 9.9 2.5 3.3 0.0
Daejeon 25.1 12.5 3.6 25 0.0
Ulsan 23.7 12.3 11.2 7.2 0.0
Gyeonggi 26.5 15.3 4.9 3.3 0.0
Gangwon 22.9 12.3 2.4 2.3 0.0
] Chungcheong 22.1 15.6 3.6 4.5 0.0
Region
(Chungbuk) 23.6 14.4 3.3 4.4 0.0
(Chungnam) 21.3 17.2 4.0 4.8 0.0
(Sejong) 20.7 11.7 2.5 3.1 0.0
Jeolla 22.5 10.9 3.5 3.2 0.8
(Jeonbok) 22.4 9.6 3.6 2.6 1.2
(Jeonnam) 22.6 12.2 3.5 3.8 0.3
Gyeongsang 22.3 15.8 6.7 5.0 0.0
(Gyeongbuk) 17.5 11.6 5.0 2.8 0.1
(Gyeongnam) 25.6 18.7 7.9 6.6 0.0
Jeju 18.0 14.5 6.0 3.0 0.0
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Table Reasons for not using internet shopping (multiple responses)_(Household Member_Q36)

169
(Unit : %)
BASE: Persons aged 12 or older who have not used | Since buying No interest or No confidence Since the
internet shopping within the last 1 year directly not needed  in using it or payment
PERIOD: Within the last 1 year at the store is do not know process is
preferred how to use it complicated
and
inconvenient
Non-users of Interngltd:Popplng aged 12 or 73.2 46.6 24.7 23.5
Number of 1 person 74.8 39.4 29.2 26.2
household 2 persons 72.7 47.4 26.4 24.0
members 3 persons or more 73.0 49.3 20.0 21.4
Male 72.3 48.2 21.9 23.1
Gender Female 74.0 45.1 27.3 23.8
12~19 56.7 56.0 13.8 23.0
20s 77.4 64.9 7.6 10.8
30s 78.2 61.5 5.4 15.1
Age 40s 87.1 49.2 3.0 18.6
50s 77.7 45.6 9.1 18.9
60s 77.4 46.9 21.5 22.9
70+ 70.3 45.0 33.6 25.3
12~19 56.7 57.1 15.0 25.2
20s 65.9 61.9 6.1 6.5
30s 80.5 59.8 5.4 15.2
Male 40s 91.1 41.7 5.5 17.9
50s 77.6 47.6 8.5 18.2
60s 77.0 49.0 20.8 20.8
70+ 67.9 45.8 29.4 27.3
GenderxAge
12~19 56.6 54.8 12.4 20.6
20s 92.9 69.1 9.6 16.7
30s 74.7 64.2 5.4 14.9
Female 40s 82.4 58.0 0.0 19.4
50s 77.8 42.3 10.0 20.1
60s 77.8 447 22.2 25.1
70+ 72.2 44.4 36.9 23.7
Entire population 57.1 56.6 13.6 22.9
Youth Male 57.0 57.7 14.8 25.2
Female 57.1 55.4 12.2 20.4
Professional/managerial position 80.1 31.4 13.8 16.9
Office job 81.0 46.3 9.2 14.2
Service/sales 78.2 449 17.6 21.7
Production related position 73.6 47.2 23.6 26.5
Occupation Agriculture/forestry/fishery 71.9 46.7 27.2 21.5
Unemployed/Other (None/other) 70.1 47.7 29.4 23.9
(Student) 57.1 56.5 13.7 22.9
(Housewife) 72.9 46.3 33.1 24.4
(Unemployed/Other (None/other)) 71.1 46.2 30.0 23.4
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Table Reasons for not using internet shopping (multiple responses)_(Household Member_Q36)

169
(Unit : %)
BASE: Persons aged 12 or older who have not used | Since buying No interest or No confidence Since the
internet shopping within the last 1 year directly not needed  in using it or payment
PERIOD: Within the last 1 year at the store is do not know process is
preferred how to use it complicated
and

inconvenient

Elementary school graduate or lower 66.7 51.1 33.5 24.8

(Uneducated) 69.7 54.5 47.5 211

(Elementary school student) 40.9 58.4 22.6 27.7

(Middle school student) 59.8 56.5 13.0 26.7

(A regular elementary school graduate) 70.5 48.3 36.7 24.8

Middle school graduate 69.1 44.2 31.4 26.8

Education (High school student) 63.3 54.2 9.0 12.7

(A regular middle school graduate) 69.8 43.1 33.7 28.2

High school graduate 75.5 46.0 21.9 23.4

(University student) 76.7 59.7 0.0 16.7

(A regular high school graduate) 75.5 459 22.0 23.5

University graduate or higher 80.3 45.5 11.3 16.2

(A regular university graduate) 80.3 45.5 11.3 16.2

Less than KRW 2 million 70.6 47.3 34.7 25.8

KRW 2 million-Less than 3 million 72.5 45.0 27.7 24.4

Aousehold Rw 3 million-Less than 4 million 76.0 455 23.9 2.4

KRW 4 million-Less than 5 million 72.9 46.7 20.7 22.9

KRW 5 million and higher 74.2 48.1 16.9 20.6

o, Dong 73.6 46.4 23.7 235
Region size

Eup/Myeon 72.0 47.3 27.8 23.2

Seoul 72.2 42.0 241 31.4

Busan 74.4 52.0 23.2 15.9

Daegu 70.4 47.7 28.1 20.2

Incheon 63.6 35.9 30.7 38.6

Gwangju 71.7 45.6 21.3 18.8

Daejeon 79.9 41.0 20.1 20.6

Ulsan 60.4 54.3 26.2 20.2

Gyeonggi 76.5 40.0 19.5 23.9

Gangwon 721 43.1 27.7 19.9

] Chungcheong 73.3 40.2 26.7 20.4

Region

(Chungbuk) 74.4 51.0 29.6 18.2

(Chungnam) 72.1 31.8 23.9 22.4

(Sejong) 75.8 35.0 28.6 19.5

Jeolla 73.3 53.2 27.0 19.7

(Jeonbok) 75.0 57.2 31.2 19.0

(Jeonnam) 71.7 49.3 23.0 20.3

Gyeongsang 73.4 61.2 28.6 21.7

(Gyeongbuk) 74.4 65.5 31.8 24.4

(Gyeongnam) 72.4 56.7 25.2 18.8

Jeju 75.4 63.3 19.1 21.8
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Table Reasons for not using internet shopping (multiple responses)_(Household Member_Q36) - CONT.

170
(Unit : %)
BASE: Persons aged 12 or older who have not used | Since products Due to security Due to Other
internet shopping within the last 1 year and services concerns  concerns about
PERIOD: Within the last 1 year sold on the invasion of
Internet cannot privacy
be trusted
Non-users of Internet shopping aged 12 or
older
Number of 1 person 12.4 7.3 4.1 0.1
household 2 persons 14.0 8.1 4.9 0.2
members 3 persons or more 13.2 11.2 5.6 0.7
Male 12.7 9.5 5.3 0.4
Gender
Female 14.2 8.6 4.8 0.4
12~19 8.0 8.7 2.5 2.7
20s 17.8 10.3 10.2 0.0
30s 6.2 24.1 11.2 0.0
Age 40s 18.2 13.9 2.0 0.0
50s 16.3 15.3 7.8 0.4
60s 14.6 10.3 5.7 0.2
70+ 12.4 6.2 4.1 0.2
12~19 6.8 9.4 3.5 2.5
20s 21.5 13.4 6.5 0.0
30s 4.1 17.5 18.1 0.0
Male 40s 14.3 8.9 0.0 0.0
50s 15.3 14.3 6.4 0.6
60s 14.1 10.6 6.3 0.2
70+ 11.2 6.6 4.1 0.2
GenderxAge
12~19 9.4 7.9 1.3 2.8
20s 12.8 6.1 15.2 0.0
30s 9.5 34.8 0.0 0.0
Female 40s 22.8 19.9 4.3 0.0
50s 18.0 17.0 10.0 0.0
60s 15.0 9.9 5.1 0.3
70+ 13.4 5.9 4.1 0.2
Entire population 8.2 8.8 2.5 2.6
Youth Male 7.0 9.5 3.5 2.5
Female 9.7 7.9 1.5 2.8
Professional/managerial position 18.9 13.7 8.4 2.3
Office job 13.8 9.2 4.7 0.0
Service/sales 15.0 12.3 6.1 0.3
Production related position 15.3 9.2 5.3 0.1
Occupation Agriculture/forestry/fishery 12.5 10.0 4.6 0.5
Unemployed/Other (None/other) 11.8 7.1 4.3 0.5
(Student) 8.3 8.8 2.4 2.6
(Housewife) 12.8 7.2 5.3 0.2
(Unemployed/Other (None/other)) 11.7 6.1 3.6 0.1
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Table Reasons for not using internet shopping (multiple responses)_(Household Member_Q36) - CONT.

170
(Unit : %)
BASE: Persons aged 12 or older who have not used | Since products Due to security Due to Other
internet shopping within the last 1 year and services concerns  concerns about
PERIOD: Within the last 1 year sold on the invasion of
Internet cannot privacy
be trusted
Elementary school graduate or lower 8.9 5.1 2.4 0.9
(Uneducated) 8.3 2.3 3.4 0.0
(Elementary school student) 3.6 9.4 3.3 2.7
(Middle school student) 7.5 10.5 2.1 3.4
(A regular elementary school graduate) 9.9 3.9 2.2 0.3
Middle school graduate 14.0 6.8 4.1 0.4
Education (High school student) 13.5 4.8 2.2 1.5
(A regular middle school graduate) 14.0 7.0 4.3 0.3
High school graduate 14.2 11.0 6.3 0.2
(University student) 9.3 7.8 4.1 0.0
(A regular high school graduate) 14.2 11.0 6.4 0.2
University graduate or higher 17.2 10.8 5.2 0.1
(A regular university graduate) 17.2 10.8 5.2 0.1
Less than KRW 2 million 10.1 5.8 3.6 0.1
KRW 2 million-Less than 3 million 15.4 7.7 5.0 0.1
Fousehold  ypw 3 milion-Less than 4 million 14.3 8.5 6.3 0.6
KRW 4 million-Less than 5 million 14.1 11.9 4.3 0.5
KRW 5 million and higher 13.6 11.4 5.8 0.5
Tl G Dong 13.7 9.3 5.1 0.4
Eup/Myeon 12.5 8.1 4.8 0.4
Seoul 13.6 9.7 4.8 0.5
Busan 11.0 8.2 6.2 0.4
Daegu 10.6 4.9 1.3 0.2
Incheon 19.5 7.8 4.8 0.0
Gwangju 15.3 6.9 5.1 0.5
Daejeon 16.5 4.2 1.7 0.3
Ulsan 13.0 10.9 10.3 0.0
Gyeonggi 13.5 13.8 6.2 0.6
Gangwon 8.1 3.3 2.4 1.5
. Chungcheong 10.9 6.6 2.9 0.0
Region
(Chungbuk) 5.1 7.6 2.4 0.0
(Chungnam) 14.9 5.0 3.1 0.0
(Sejong) 17.5 12.6 4.9 0.3
Jeolla 12.4 9.1 6.5 0.4
(Jeonbok) 10.9 5.6 2.4 0.9
(Jeonnam) 13.9 12.5 10.4 0.0
Gyeongsang 16.8 8.5 5.8 0.1
(Gyeongbuk) 17.9 5.0 2.4 0.1
(Gyeongnam) 15.6 12.1 9.5 0.0
Jeju 10.4 1.8 0.4 0.0
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Table Bank transaction experience in the last 1 year_(Household Member_Q37)

171
(Unit : %)
BASE: Persons aged 12 or older who have used the Experienced Not experienced Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 12 or older 87.7 12.3 100.0
Number of 1 person 77.9 22.1 100.0
household 2 persons 81.6 18.4 100.0
members 3 persons or more 92.2 7.8 100.0
Male 88.8 11.2 100.0
Gender Female 86.6 13.4 100.0
12~19 90.1 9.9 100.0
20s 95.7 4.3 100.0
30s 96.3 3.7 100.0
Age 40s 96.3 3.7 100.0
50s 93.6 6.4 100.0
60s 85.9 14.1 100.0
70+ 41.4 58.6 100.0
12~19 91.0 9.0 100.0
20s 95.5 4.5 100.0
30s 96.4 3.6 100.0
Male 40s 96.5 3.5 100.0
50s 93.8 6.2 100.0
60s 87.0 13.0 100.0
70+ 42.0 58.0 100.0
GenderxAge 12-19 89.0 1.0 100.0
20s 95.9 4.1 100.0
30s 96.2 3.8 100.0
Female 40s 96.0 4.0 100.0
50s 93.5 6.5 100.0
60s 84.8 15.2 100.0
70+ 41.0 59.0 100.0
Entire population 92.0 8.0 100.0
Youth Male 92.5 7.5 100.0
Female 91.4 8.6 100.0
Professional/managerial position 93.8 6.2 100.0
Office job 96.8 3.2 100.0
Service/sales 91.4 8.6 100.0
Production related position 82.5 17.5 100.0
Occupation Agriculture/forestry/fishery 71.4 28.6 100.0
Unemployed/Other (None/other) 80.5 19.5 100.0
(Student) 92.0 8.0 100.0
(Housewife) 76.0 24.0 100.0
(Unemployed/Other (None/other)) 65.4 34.6 100.0
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Table Bank transaction experience in the last 1 year_(Household Member_Q37)

171
(Unit : %)
BASE: Persons aged 12 or older who have used the Experienced Not experienced Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Elementary school graduate or lower 67.2 32.8 100.0
(Uneducated) 57.6 42.4 100.0
(Elementary school student) 81.1 18.9 100.0
(Middle school student) 89.7 10.3 100.0
(A regular elementary school graduate) 41.8 58.2 100.0
Middle school graduate 71.9 28.1 100.0
. (High school student) 91.6 8.4 100.0
Education .
(A regular middle school graduate) 56.3 43.7 100.0
High school graduate 85.6 14.4 100.0
(University student) 95.5 4.5 100.0
(A regular high school graduate) 83.9 16.1 100.0
University graduate or higher 95.4 4.6 100.0
(Graduate student) 96.3 3.7 100.0
(A regular university graduate) 95.4 4.6 100.0
Less than KRW 2 million 56.4 43.6 100.0
KRW 2 million-Less than 3 million 73.0 27.0 100.0
Aousehold w3 million-Less than 4 million 86.6 13.4 100.0
KRW 4 million-Less than 5 million 90.5 9.5 100.0
KRW 5 million and higher 93.1 6.9 100.0
P Dong 88.6 11.4 100.0
Eup/Myeon 83.6 16.4 100.0
Seoul 88.8 11.2 100.0
Busan 87.6 12.4 100.0
Daegu 88.1 11.9 100.0
Incheon 87.3 12.7 100.0
Gwangju 85.5 14.5 100.0
Daejeon 89.3 10.7 100.0
Ulsan 90.6 9.4 100.0
Gyeonggi 89.1 10.9 100.0
Gangwon 82.8 17.2 100.0
Region Chungcheong 88.5 11.5 100.0
(Chungbuk) 87.3 12.7 100.0
(Chungnam) 88.9 11.1 100.0
(Sejong) 90.5 9.5 100.0
Jeolla 79.9 20.1 100.0
(Jeonbok) 78.7 21.3 100.0
(Jeonnam) 81.1 18.9 100.0
Gyeongsang 88.1 11.9 100.0
(Gyeongbuk) 88.2 11.8 100.0
(Gyeongnam) 88.1 11.9 100.0
Jeju 82.5 17.5 100.0
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Table Recent Internet banking use period_(Household Member_Q37-1)

172
(Unit : %)
BASE: Persons aged 12 or older who have used the | Within More than More than Have not Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within internet used
3 months 1 year banking internet
for over a banking
year
Internet users aged 12 or older
Number of 1 person 65.5 6.3 2.7 1.3 24.3 100.0
household 2 persons 68.1 6.7 2.9 1.6 20.7 100.0
members 3 persons or more 78.3 6.1 2.2 2.6 10.8 100.0
Gender Male 75.4 6.3 2.4 2.1 13.8 100.0
Female 72.7 6.2 2.5 2.3 16.3 100.0
12~19 48.2 6.9 3.7 14.5 26.8 100.0
20s 86.0 6.1 2.3 0.9 4.7 100.0
30s 89.2 4.7 1.5 0.5 4.1 100.0
Age 40s 89.3 4.6 1.3 0.7 4.1 100.0
50s 83.6 6.5 1.9 0.9 7.1 100.0
60s 73.4 7.1 1.9 1.6 16.0 100.0
70+ 16.1 9.1 6.6 2.6 65.7 100.0
12~19 49.7 7.2 3.5 13.7 26.0 100.0
20s 85.5 6.1 2.5 0.9 5.0 100.0
30s 89.1 4.8 1.5 0.6 4.0 100.0
Male 40s 89.3 4.7 1.4 0.8 3.8 100.0
50s 84.1 6.1 1.9 1.0 6.9 100.0
60s 75.3 6.9 1.9 1.5 14.5 100.0
70+ 15.5 10.5 6.9 1.9 65.2 100.0
GenderxAge 12-19 | 465 6.5 3.9 154 277 1000
20s 86.5 6.2 2.0 0.9 4.4 100.0
30s 89.2 4.6 1.6 0.5 4.1 100.0
Female 40s 89.2 4.5 1.3 0.7 4.3 100.0
50s 83.1 7.0 2.0 0.8 7.2 100.0
60s 71.6 7.2 2.0 1.7 17.5 100.0
70+ 16.6 7.9 6.3 3.1 66.0 100.0
Entire population 61.7 7.2 3.4 9.2 18.6 100.0
Youth Male 62.6 7.3 3.4 8.7 18.0 100.0
Female 60.7 7.2 3.3 9.7 19.1 100.0
Professional/managerial position 86.6 5.6 1.2 0.3 6.3 100.0
Office job 90.0 4.8 1.4 0.5 3.4 100.0
Service/sales 80.8 6.4 2.3 0.9 9.6 100.0
Production related position 70.8 5.9 2.6 1.6 19.1 100.0
Occupation Agriculture/forestry/fishery 53.5 8.6 2.7 2.6 32,5 100.0
Unemployed/Other (None/other) 58.2 7.2 3.4 4.9 26.2 100.0
(Student) 61.2 7.2 3.4 9.4 18.8 100.0
(Housewife) 61.9 6.5 3.1 1.6 26.9 100.0
(Unemployed/Other (None/other)) 43.6 8.5 4.3 2.7 40.9 100.0
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Table Recent Internet banking use period_(Household Member_Q37-1)

172
(Unit : %)
BASE: Persons aged 12 or older who have used the | Within More than More than Have not Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within internet used
3 months 1 year banking internet
for over a banking
year
Elementary school graduate or lower 32.7 6.5 4.3 9.4 47.2 100.0
(Uneducated) 17.4 10.6 8.7 6.9 56.4 100.0
(Elementary school student) 39.5 4.8 2.1 13.1 40.5 100.0
(Middle school student) 46.9 6.1 3.0 14.7 29.3 100.0
(A regular elementary school graduate) 18.9 6.5 5.3 3.5 65.7 100.0
Middle school graduate 41.7 7.3 5.2 7.9 37.9 100.0
. (High school student) 50.4 7.3 4.9 15.0 22.4 100.0
Education .
(A regular middle school graduate) 34.8 7.4 5.3 2.3 50.1 100.0
High school graduate 72.9 7.2 2.4 1.3 16.2 100.0
(University student) 80.4 8.3 3.0 1.9 6.4 100.0
(A regular high school graduate) 71.6 7.0 2.3 1.2 17.8 100.0
University graduate or higher 87.2 5.3 1.8 0.7 5.0 100.0
(Graduate student) 93.8 1.3 0.0 0.0 4.9 100.0
(A regular university graduate) 87.2 5.3 1.8 0.7 5.0 100.0
Less than KRW 2 million 33.6 8.0 4.7 3.0 50.7 100.0
KRW 2 million-Less than 3 million 57.9 6.9 3.1 2.2 29.8 100.0
Household pw 3 million-Less than 4 milion | 74.3 6.0 2.4 1.9 154 100.0
KRW 4 million-Less than 5 million 77.2 6.2 2.1 2.2 12.3 100.0
KRW 5 million and higher 80.3 6.0 2.2 2.2 9.3 100.0
Tl G Dong 74.8 6.4 2.5 2.2 14.0 100.0
Eup/Myeon 70.4 5.6 2.1 2.2 19.7 100.0
Seoul 73.5 6.2 4.4 2.0 13.8 100.0
Busan 73.6 6.9 2.4 2.1 15.0 100.0
Daegu 76.7 5.0 2.0 2.0 14.2 100.0
Incheon 77.3 3.4 0.6 2.3 16.3 100.0
Gwangju 74.3 4.5 1.3 2.3 17.7 100.0
Daejeon 76.7 5.7 2.4 2.5 12.8 100.0
Ulsan 78.9 4.9 2.5 1.9 11.8 100.0
Gyeonggi 74.5 8.0 1.8 2.2 13.5 100.0
Gangwon 70.9 5.3 0.8 2.5 20.5 100.0
Region Chungcheong 75.8 6.1 1.6 2.4 14.1 100.0
(Chungbuk) 74.6 6.7 1.5 2.7 14.4 100.0
(Chungnam) 76.6 5.5 1.6 2.2 14.0 100.0
(Sejong) 76.3 6.6 2.1 1.7 13.3 100.0
Jeolla 67.2 4.9 1.7 2.6 23.6 100.0
(Jeonbok) 66.9 4.3 1.8 2.2 24.7 100.0
(Jeonnam) 67.4 5.6 1.6 3.0 22.3 100.0
Gyeongsang 771 4.0 2.3 2.0 14.5 100.0
(Gyeongbuk) 75.4 45 3.1 2.1 14.9 100.0
(Gyeongnam) 78.6 3.6 1.7 1.9 14.2 100.0
Jeju 40.0 21.1 15.0 3.3 20.6 100.0
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Table Internet banking use status within the last 1 year [Internet banking usage rate] - Internet users
173 aged 12 or older_(Household Member_Q37-1)

(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Internet users aged 12 or older 82.7 17.3 100.0

Number of 1 person 74.4 25.6 100.0

household 2 persons 77.6 22.4 100.0

members 3 persons or more 86.6 13.4 100.0

Male 84.1 15.9 100.0

Gender Female 81.4 18.6 100.0

12~19 58.7 41.3 100.0

20s 94.4 5.6 100.0

30s 95.4 4.6 100.0

Age 40s 95.2 4.8 100.0

50s 92.1 7.9 100.0

60s 82.4 17.6 100.0

70+ 31.8 68.2 100.0

12~19 60.4 39.6 100.0

20s 94.2 5.8 100.0

30s 95.4 4.6 100.0

Male 40s 95.4 4.6 100.0

50s 92.1 7.9 100.0

60s 84.1 15.9 100.0

70+ 32.9 67.1 100.0

GenderxAge 12-19 56.9 43.1 100.0

20s 94.7 5.3 100.0

30s 95.4 4.6 100.0

Female 40s 95.0 5.0 100.0

50s 92.0 8.0 100.0

60s 80.8 19.2 100.0

70+ 30.8 69.2 100.0

Entire population 72.3 27.7 100.0

Youth Male 73.3 26.7 100.0

Female 71.2 28.8 100.0

Professional/managerial position 93.5 6.5 100.0

Office job 96.1 3.9 100.0

Service/sales 89.5 10.5 100.0

Production related position 79.3 20.7 100.0

Occupation Agriculture/forestry/fishery 64.9 35.1 100.0

Unemployed/Other (None/other) 68.8 31.2 100.0

(Student) 71.8 28.2 100.0

(Housewife) 71.5 28.5 100.0

(Unemployed/Other (None/other)) 56.4 43.6 100.0
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Table Internet banking use status within the last 1 year [Internet banking usage rate] - Internet users
173 aged 12 or older_(Household Member_Q37-1)

(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month

PERIOD: Within the last 1 year

Elementary school graduate or lower 43.4 56.6 100.0

(Uneducated) 36.7 63.3 100.0

(Elementary school student) 46.3 53.7 100.0

(Middle school student) 56.1 43.9 100.0

(A regular elementary school graduate) 30.8 69.2 100.0

Middle school graduate 54.2 45.8 100.0

. (High school student) 62.6 37.4 100.0

Education .

(A regular middle school graduate) 47.6 52.4 100.0

High school graduate 82.5 17.5 100.0

(University student) 91.7 8.3 100.0

(A regular high school graduate) 80.9 19.1 100.0

University graduate or higher 94.2 5.8 100.0

(Graduate student) 95.1 49 100.0

(A regular university graduate) 94.2 5.8 100.0

Less than KRW 2 million 46.3 53.7 100.0

KRW 2 million-Less than 3 million 67.9 32.1 100.0

Aousehold w3 million-Less than 4 million 82.7 17.3 100.0

KRW 4 million-Less than 5 million 85.5 14.5 100.0

KRW 5 million and higher 88.5 11.5 100.0

Tl G Dong 83.8 16.2 100.0

Eup/Myeon 78.1 21.9 100.0

Seoul 84.2 15.8 100.0

Busan 82.9 17.1 100.0

Daegu 83.8 16.2 100.0

Incheon 81.4 18.6 100.0

Gwangju 80.1 19.9 100.0

Daejeon 84.8 15.2 100.0

Ulsan 86.2 13.8 100.0

Gyeonggi 84.3 15.7 100.0

Gangwon 77.1 22.9 100.0

Region Chungcheong 83.5 16.5 100.0

(Chungbuk) 82.8 17.2 100.0

(Chungnam) 83.8 16.2 100.0

(Sejong) 85.0 15.0 100.0

Jeolla 73.8 26.2 100.0

(Jeonbok) 73.0 27.0 100.0

(Jeonnam) 74.7 25.3 100.0

Gyeongsang 83.4 16.6 100.0

(Gyeongbuk) 83.0 17.0 100.0

(Gyeongnam) 83.8 16.2 100.0

Jeju 76.1 23.9 100.0
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Table Mainly used service when making remittances (2 responses) - 1st rank_(Household Member_Q38)

174
(Unit : %)
BASE: Persons aged 12 or older who have used General bank  Internet only Simple Total
Internet banking within the last 1 year Internet bank Internet remittance
PERIOD: Within the last 1 year banking banking service
Internet banking users aged 12 or older 72.6 14.6 12.9 100.0
Number of 1 person 76.2 13.9 10.0 100.0
household 2 persons 78.7 12.0 9.3 100.0
members 3 persons or more 69.4 15.8 14.9 100.0
Gender Male 72.9 14.4 12.7 100.0
Female 72.2 14.7 13.1 100.0
12~19 23.9 29.3 46.8 100.0
20s 55.3 24.7 20.0 100.0
30s 65.4 19.5 15.2 100.0
Age 40s 76.2 12.5 11.3 100.0
50s 85.9 8.4 5.7 100.0
60s 91.6 49 3.4 100.0
70+ 72.6 15.5 11.8 100.0
12~19 23.7 27.3 49.1 100.0
20s 55.7 25.1 19.2 100.0
30s 67.0 18.4 14.7 100.0
Male 40s 77.3 12.1 10.5 100.0
50s 85.9 8.6 5.6 100.0
60s 92.0 5.0 3.0 100.0
70+ 73.9 15.7 10.4 100.0
GenderxAge 12-19 24.2 317 441 100.0
20s 54.8 24.3 20.9 100.0
30s 63.5 20.7 15.7 100.0
Female 40s 74.9 12.9 12.2 100.0
50s 85.9 8.3 5.8 100.0
60s 91.2 49 3.9 100.0
70+ 71.5 15.4 13.0 100.0
Entire population 37.5 27.7 34.8 100.0
Youth Male 38.0 27.1 34.9 100.0
Female 36.9 28.3 34.8 100.0
Professional/managerial position 74.6 13.5 11.9 100.0
Office job 69.5 16.7 13.8 100.0
Service/sales 80.1 11.9 8.0 100.0
Production related position 83.7 9.8 6.5 100.0
Occupation Agriculture/forestry/fishery 87.4 7.2 5.4 100.0
Unemployed/Other (None/other) 60.7 18.3 21.0 100.0
(Student) 35.6 27.8 36.6 100.0
(Housewife) 81.3 10.1 8.6 100.0
(Unemployed/Other (None/other)) 71.7 15.0 13.3 100.0
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Table Mainly used service when making remittances (2 responses) - 1st rank_(Household Member_Q38)

174
(Unit : %)
BASE: Persons aged 12 or older who have used General bank  Internet only Simple Total
Internet banking within the last 1 year Internet bank Internet remittance
PERIOD: Within the last 1 year banking banking service
Elementary school graduate or lower 40.5 23.4 36.1 100.0
(Uneducated) 66.1 22.1 11.8 100.0
(Elementary school student) 31.6 27.2 41.2 100.0
(Middle school student) 20.6 27.1 52.3 100.0
(A regular elementary school graduate) 72.3 15.8 11.9 100.0
Middle school graduate 55.7 18.3 26.1 100.0
. (High school student) 23.3 30.4 46.3 100.0
Education .
(A regular middle school graduate) 87.4 6.4 6.2 100.0
High school graduate 80.1 11.2 8.7 100.0
(University student) 47.6 26.5 25.9 100.0
(A regular high school graduate) 86.2 8.3 5.5 100.0
University graduate or higher 71.4 15.9 12.7 100.0
(Graduate student) 52.6 39.9 7.5 100.0
(A regular university graduate) 71.5 15.8 12.7 100.0
Less than KRW 2 million 78.7 12.9 8.4 100.0
KRW 2 million-Less than 3 million 80.0 10.9 9.0 100.0
Household gy 3 million-Less than 4 million 75.5 12.9 1.7 100.0
KRW 4 million-Less than 5 million 75.4 13.3 11.2 100.0
KRW 5 million and higher 69.6 15.9 14.5 100.0
) ) Dong 72.3 14.6 13.1 100.0
Region size
Eup/Myeon 73.7 14.4 11.8 100.0
Seoul 75.7 1.1 13.2 100.0
Busan 74.1 16.5 9.4 100.0
Daegu 70.1 17.0 12.9 100.0
Incheon 67.1 13.3 19.5 100.0
Gwangju 81.6 11.3 7.1 100.0
Daejeon 61.0 23.9 15.1 100.0
Ulsan 72.9 15.9 11.2 100.0
Gyeonggi 70.2 16.4 13.4 100.0
Gangwon 79.3 12.6 8.1 100.0
. Chungcheong 72.0 14.1 13.9 100.0
Region
(Chungbuk) 70.6 14.5 14.9 100.0
(Chungnam) 73.2 14.0 12.8 100.0
(Sejong) 70.8 12.6 16.6 100.0
Jeolla 76.1 15.4 8.5 100.0
(Jeonbok) 80.0 13.9 6.1 100.0
(Jeonnam) 72.1 16.9 11.0 100.0
Gyeongsang 73.9 13.3 12.9 100.0
(Gyeongbuk) 74.8 10.9 14.2 100.0
(Gyeongnam) 73.1 15.1 11.8 100.0
Jeju 72.8 10.3 16.9 100.0
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Table Mainly used service when making remittances (2 responses) - 1st+2nd rank_(Household
175 Member_Q38)

(Unit : %)
BASE: Persons aged 12 or older who have used General bank Internet only Simple Other
Internet banking within the last 1 year Internet bank Internet remittance
PERIOD: Within the last 1 year banking banking service

Internet banking users aged 12 or older 82.8 49.5 39.9 0.0
Number of 1 person 85.4 45.8 34.6 0.0
household 2 persons 87.7 43.8 32.2 0.0
members 3 persons or more 80.2 52.6 44.1 0.0
Gender Male 82.9 50.4 39.3 0.0
Female 82.6 48.7 40.6 0.0
12~19 30.4 56.2 66.5 0.0
20s 70.7 60.8 57.9 0.0
30s 80.8 61.0 49.0 0.0
Age 40s 88.4 52.2 43.1 0.0
50s 93.4 46.0 30.1 0.0
60s 95.9 33.1 18.6 0.0
70+ 74.6 24.1 21.2 0.0
12~19 31.1 53.2 67.2 0.0
20s 71.7 61.2 55.8 0.0
30s 81.5 60.9 48.0 0.0
Male 40s 88.6 52.6 41.3 0.0
50s 93.2 47.5 28.7 0.0
60s 95.8 34.1 18.9 0.0
70+ 76.4 25.4 20.4 0.0
GenderxAge 12-19 295 59.6 65.6 0.0
20s 69.6 60.3 60.3 0.0
30s 80.1 61.1 50.0 0.0
Female 40s 88.2 51.7 44.9 0.0
50s 93.7 44.5 31.5 0.0
60s 95.9 32.1 18.3 0.0
70+ 73.1 23.0 21.9 0.0
Entire population 47.7 59.2 63.0 0.0
Youth Male 49.2 57.9 61.2 0.0
Female 46.1 60.7 65.1 0.0
Professional/managerial position 86.3 55.8 38.2 0.0
Office job 83.9 57.8 47.1 0.0
Service/sales 89.1 48.4 36.1 0.0
Production related position 91.1 41.5 26.7 0.0
Occupation Agriculture/forestry/fishery 91.0 21.8 15.0 0.0
Unemployed/Other (None/other) 69.7 47.3 451 0.0
(Student) 46.3 59.8 63.2 0.0
(Housewife) 89.3 38.6 31.5 0.0
(Unemployed/Other (None/other)) 78.6 37.7 33.6 0.0
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Table Mainly used service when making remittances (2 responses) - 1st+2nd rank_(Household
175 Member_Q38)

(Unit : %)
BASE: Persons aged 12 or older who have used General bank Internet only Simple Other
Internet banking within the last 1 year Internet bank Internet remittance
PERIOD: Within the last 1 year banking banking service
Elementary school graduate or lower 44.0 40.8 48.2 0.0
(Uneducated) 66.1 27.5 21.1 0.0
(Elementary school student) 31.6 51.1 50.8 0.0
(Middle school student) 27.1 52.8 66.5 0.0
(A regular elementary school graduate) 73.0 19.0 22.2 0.0
Middle school graduate 59.9 37.2 40.6 0.0
. (High school student) 30.3 57.3 68.2 0.0
Education .
(A regular middle school graduate) 88.8 17.5 13.5 0.0
High school graduate 87.4 43.7 31.7 0.0
(University student) 62.1 63.6 61.0 0.0
(A regular high school graduate) 92.2 40.0 26.3 0.0
University graduate or higher 84.7 55.6 45.0 0.0
(Graduate student) 73.8 79.1 39.3 0.0
(A regular university graduate) 84.8 55.5 45.0 0.0
Less than KRW 2 million 82.3 27.5 19.8 0.0
KRW 2 million-Less than 3 million 86.6 36.0 27.8 0.0
Household gy 3 million-Less than 4 million 84.8 463 37.0 0.0
KRW 4 million-Less than 5 million 84.4 49.8 37.8 0.0
KRW 5 million and higher 81.3 53.4 44.2 0.0
Tl G Dong 82.9 50.4 40.6 0.0
Eup/Myeon 82.0 45.3 36.6 0.0
Seoul 85.0 48.4 44.2 0.0
Busan 84.0 59.8 28.9 0.0
Daegu 84.2 42.7 38.9 0.0
Incheon 77.9 48.6 55.6 0.0
Gwangju 87.8 52.4 26.4 0.0
Daejeon 69.7 65.5 40.3 0.0
Ulsan 83.5 49.7 37.4 0.0
Gyeonggi 81.3 50.4 44.0 0.0
Gangwon 85.3 37.5 31.6 0.0
Region Chungcheong 81.2 51.9 32.7 0.0
(Chungbuk) 79.6 47.6 37.6 0.0
(Chungnam) 82.2 55.0 28.5 0.0
(Sejong) 82.3 51.7 36.8 0.0
Jeolla 83.7 49.8 27.1 0.0
(Jeonbok) 85.0 56.0 19.7 0.0
(Jeonnam) 82.5 435 34.5 0.0
Gyeongsang 85.5 45.3 38.4 0.0
(Gyeongbuk) 87.7 36.7 41.0 0.0
(Gyeongnam) 83.8 52.0 36.3 0.0
Jeju 85.9 27.9 48.1 0.0
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Table Recent cloud service use period_(Household Member_Q39)

176
(Unit : %)
BASE: Persons aged 12 or older who have used the | Within More than More than Have not Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within  cloud used
3 months 1 year service cloud
for over a service
year
Internet users aged 12 or older
Number of 1 person 18.1 9.1 9.3 14.1 49.4 100.0
household 2 persons 17.9 8.8 8.1 16.8 48.4 100.0
members 3 persons or more 27.8 13.6 13.2 14.3 31.2 100.0
Male 25.6 12.4 11.8 15.0 35.2 100.0
Gender Female | 22.2 1.0 10.8 15.1 409 1000
12~19 23.1 11.5 10.3 14.3 40.8 100.0
20s 40.2 20.0 20.1 8.3 11.3 100.0
30s 40.9 20.1 19.0 9.2 10.8 100.0
Age 40s 29.4 13.0 12.5 17.1 28.0 100.0
50s 22.7 11.4 11.1 15.6 39.3 100.0
60s 5.6 3.3 3.0 26.6 61.4 100.0
70+ 1.2 0.7 1.0 10.3 86.9 100.0
12~19 22.1 12.5 11.2 14.9 39.2 100.0
20s 41.2 20.3 19.8 8.2 10.5 100.0
30s 42.2 20.0 18.2 8.6 10.9 100.0
Male 40s 31.3 13.7 13.2 16.1 25.7 100.0
50s 245 12.3 11.8 15.1 36.2 100.0
60s 6.5 3.6 3.3 28.5 58.2 100.0
70+ 0.9 0.6 0.7 10.6 87.2 100.0
GenderxAge 12419 | 241 10.4 9.3 136 426 1000
20s 39.2 19.7 20.5 8.4 12.1 100.0
30s 39.4 20.3 19.9 9.8 10.6 100.0
Female 40s 27.3 12.3 1.7 18.2 30.5 100.0
50s 20.8 10.5 10.4 16.1 42.3 100.0
60s 4.8 3.1 2.8 24.7 64.6 100.0
70+ 1.4 0.8 1.2 10.1 86.6 100.0
Entire population 29.3 14.9 14.3 11.8 29.6 100.0
Youth Male 28.3 15.4 15.7 12.4 28.2 100.0
Female 30.5 14.4 12.8 11.1 31.2 100.0
Professional/managerial position 36.8 14.1 13.0 15.7 20.4 100.0
Office job 39.3 16.5 16.3 11.4 16.5 100.0
Service/sales 20.8 11.6 11.1 17.2 39.3 100.0
Production related position 14.4 8.6 8.3 18.6 50.1 100.0
Occupation Agriculture/forestry/fishery 6.4 5.6 3.9 16.7 67.4 100.0
Unemployed/Other (None/other) 19.3 9.8 9.3 14.2 47.4 100.0
(Student) 29.1 14.8 13.8 11.8 30.5 100.0
(Housewife) 13.0 6.5 6.3 16.4 57.7 100.0
(Unemployed/Other (None/other)) 11.7 6.3 6.1 14.5 61.3 100.0
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Table Recent cloud service use period_(Household Member_Q39)

176
(Unit : %)
BASE: Persons aged 12 or older who have used the | Within More than More than Have not Have Total
Internet within the last 1 month the last 1 month 3 months  used never
PERIOD: Within the last 1 year 1 month ~ Within ~ Within  cloud used
3 months 1 year service cloud
for over a service
year
Elementary school graduate or lower 10.8 6.4 5.7 12.3 64.7 100.0
(Uneducated) 1.8 1.9 2.1 14.3 79.9 100.0
(Elementary school student) 16.0 11.4 8.7 9.7 54.3 100.0
(Middle school student) 20.4 10.8 9.1 13.6 46.0 100.0
(A regular elementary school graduate) 1.2 1.3 2.1 11.2 84.2 100.0
Middle school graduate 12.9 6.1 5.6 13.6 61.8 100.0
. (High school student) 25.6 12.4 10.8 15.2 36.0 100.0
Education .
(A regular middle school graduate) 2.8 1.2 1.4 12.3 82.3 100.0
High school graduate 16.7 9.3 9.0 16.7 48.3 100.0
(University student) 38.6 19.7 19.5 9.0 13.2 100.0
(A regular high school graduate) 13.0 7.5 7.2 18.0 54.2 100.0
University graduate or higher 33.7 15.5 15.0 14.4 21.5 100.0
(Graduate student) 49.9 16.9 12.8 11.9 8.5 100.0
(A regular university graduate) 33.6 15.5 15.0 14.4 21.5 100.0
Less than KRW 2 million 5.0 3.0 2.8 12.5 76.7 100.0
KRW 2 million-Less than 3 million 10.9 7.4 6.7 15.3 59.6 100.0
Household pw 3 million-Less than 4 milion | 19.2 10.0 10.1 166 441 1000
KRW 4 million-Less than 5 million 22.6 11.9 11.2 16.1 38.1 100.0
KRW 5 million and higher 29.9 13.8 13.3 14.6 28.4 100.0
Tl G Dong 24.6 12.2 11.5 15.0 36.7 100.0
Eup/Myeon 20.6 9.6 10.4 15.2 44.3 100.0
Seoul 31.2 10.7 10.6 13.6 33.9 100.0
Busan 14.8 1.7 13.3 15.9 443 100.0
Daegu 211 11.6 9.8 15.0 42.6 100.0
Incheon 27.5 12.2 10.5 16.7 33.1 100.0
Gwangju 20.5 14.1 11.2 11.6 42.6 100.0
Daejeon 19.2 13.8 14.2 20.1 32.6 100.0
Ulsan 15.3 12.4 13.6 235 35.2 100.0
Gyeonggi 27.7 12.7 12.2 15.1 32.3 100.0
Gangwon 20.1 10.8 9.1 14.1 45.9 100.0
Region Chungcheong 20.9 13.4 11.8 15.7 38.2 100.0
(Chungbuk) 20.6 12.5 9.7 14.9 42.2 100.0
(Chungnam) 211 13.7 13.4 16.5 35.3 100.0
(Sejong) 21.0 14.9 11.3 14.3 38.5 100.0
Jeolla 16.1 9.8 8.6 12.7 52.8 100.0
(Jeonbok) 17.4 10.3 8.0 12.3 51.9 100.0
(Jeonnam) 14.7 9.2 9.2 13.1 53.8 100.0
Gyeongsang 20.1 9.7 10.5 14.9 44.8 100.0
(Gyeongbuk) 24.6 8.4 7.1 13.5 46.4 100.0
(Gyeongnam) 16.4 10.8 13.2 16.1 43.5 100.0
Jeju 11.3 10.7 14.8 15.9 47.3 100.0
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Table Cloud service use status within the last 1 year [Cloud service usage rate]_{Household Member_Q39)

177
(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 12 or older 46.9 53.1 100.0
Number of 1 person 36.5 63.5 100.0
household 2 persons 34.7 65.3 100.0
members 3 persons or more 54.5 455 100.0
Male 49.8 50.2 100.0
Gender Female 44.0 56.0 100.0
12~19 44.9 55.1 100.0
20s 80.4 19.6 100.0
30s 80.0 20.0 100.0
Age 40s 54.8 45.2 100.0
50s 45.1 54.9 100.0
60s 12.0 88.0 100.0
70+ 2.8 97.2 100.0
12~19 45.9 54.1 100.0
20s 81.3 18.7 100.0
30s 80.4 19.6 100.0
Male 40s 58.2 41.8 100.0
50s 48.6 51.4 100.0
60s 13.3 86.7 100.0
70+ 2.2 97.8 100.0
GenderxAge 12-19 438 56.2 100.0
20s 79.4 20.6 100.0
30s 79.6 20.4 100.0
Female 40s 51.3 48.7 100.0
50s 41.6 58.4 100.0
60s 10.7 89.3 100.0
70+ 3.3 96.7 100.0
Entire population 58.6 41.4 100.0
Youth Male 59.4 40.6 100.0
Female 57.6 42.4 100.0
Professional/managerial position 63.9 36.1 100.0
Office job 72.1 27.9 100.0
Service/sales 43.5 56.5 100.0
Production related position 31.3 68.7 100.0
Occupation Agriculture/forestry/fishery 15.9 84.1 100.0
Unemployed/Other (None/other) 38.5 61.5 100.0
(Student) 57.7 42.3 100.0
(Housewife) 25.9 74.1 100.0
(Unemployed/Other (None/other)) 24.1 75.9 100.0
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Table Cloud service use status within the last 1 year [Cloud service usage rate]_{Household Member_Q39)

177
(Unit : %)
BASE: Persons aged 12 or older who have used the Used Not used Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Elementary school graduate or lower 23.0 77.0 100.0
(Uneducated) 5.8 94.2 100.0
(Elementary school student) 36.1 63.9 100.0
(Middle school student) 40.4 59.6 100.0
(A regular elementary school graduate) 4.6 95.4 100.0
Middle school graduate 24.6 75.4 100.0
. (High school student) 48.9 51.1 100.0
Education .
(A regular middle school graduate) 5.4 94.6 100.0
High school graduate 34.9 65.1 100.0
(University student) 77.7 22.3 100.0
(A regular high school graduate) 27.8 72.2 100.0
University graduate or higher 64.2 35.8 100.0
(Graduate student) 79.7 20.3 100.0
(A regular university graduate) 64.1 35.9 100.0
Less than KRW 2 million 10.8 89.2 100.0
KRW 2 million-Less than 3 million 25.1 74.9 100.0
Aousehold w3 million-Less than 4 million 39.3 60.7 100.0
KRW 4 million-Less than 5 million 45.8 54.2 100.0
KRW 5 million and higher 57.0 43.0 100.0
P Dong 48.3 51.7 100.0
Eup/Myeon 40.6 59.4 100.0
Seoul 52.5 47.5 100.0
Busan 39.8 60.2 100.0
Daegu 42.4 57.6 100.0
Incheon 50.2 49.8 100.0
Gwangju 45.9 54.1 100.0
Daejeon 47.3 52.7 100.0
Ulsan 41.3 58.7 100.0
Gyeonggi 52.6 47.4 100.0
Gangwon 39.9 60.1 100.0
Region Chungcheong 46.1 53.9 100.0
(Chungbuk) 42.8 57.2 100.0
(Chungnam) 48.2 51.8 100.0
(Sejong) 47.2 52.8 100.0
Jeolla 345 65.5 100.0
(Jeonbok) 35.8 64.2 100.0
(Jeonnam) 33.1 66.9 100.0
Gyeongsang 40.3 59.7 100.0
(Gyeongbuk) 40.2 59.8 100.0
(Gyeongnam) 40.5 59.5 100.0
Jeju 36.8 63.2 100.0
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Table Purpose of using cloud service (multiple responses)_(Household Member_Q40)

178
(Unit : %)
BASE: Persons aged 12 or older who have used the Data and Synchronization Document Other
cloud service within the last 1 year information and editing
PERIOD: Within the last 1 year management management of
schedule,
contacts, etc.
Stored in the
device
Cloud service users aged 12 or older 84.6 52.6 52.1 0.0
Number of 1 person 84.0 50.2 51.3 0.0
household 2 persons 83.5 54.9 52.6 0.0
members 3 persons or more 84.9 52.1 52.1 0.0
Male 85.9 52.5 53.6 0.0
Gender Female 83.1 52.7 50.5 0.0
12~19 89.5 46.9 49.0 0.0
20s 83.8 53.2 51.9 0.0
30s 83.0 53.6 54.7 0.0
Age 40s 87.0 50.5 52.7 0.0
50s 83.8 54.0 49.6 0.0
60s 83.2 55.0 54.3 0.1
70+ 70.4 64.5 35.2 0.5
12~19 91.4 46.8 51.2 0.0
20s 85.0 51.7 51.8 0.0
30s 84.4 54.1 57.2 0.0
Male 40s 88.3 51.2 54.8 0.0
50s 84.6 54.5 50.9 0.0
60s 83.5 55.0 52.8 0.0
70+ 86.3 49.1 36.8 1.3
GenderxAge 12-19 87.3 47.1 465 0.0
20s 82.4 55.0 52.1 0.0
30s 81.3 53.1 51.7 0.0
Female 40s 85.5 49.6 50.2 0.0
50s 82.9 53.5 48.2 0.0
60s 82.9 54.9 56.1 0.3
70+ 62.0 72.6 34.3 0.0
Entire population 86.3 48.7 50.5 0.0
Youth Male 87.8 48.4 51.2 0.0
Female 84.7 49.0 49.7 0.0
Professional/managerial position 85.7 54.5 55.7 0.0
Office job 86.8 52.8 55.9 0.0
Service/sales 82.3 51.9 48.2 0.0
Production related position 82.5 55.4 51.8 0.0
Occupation Agriculture/forestry/fishery 83.2 60.7 52.3 0.0
Unemployed/Other (None/other) 84.2 51.5 50.4 0.0
(Student) 86.6 49.9 50.7 0.0
(Housewife) 80.1 55.9 49.0 0.1
(Unemployed/Other (None/other)) 81.6 49.5 52.4 0.1
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Table Purpose of using cloud service (multiple responses)_(Household Member_Q40)

178
(Unit : %)
BASE: Persons aged 12 or older who have used the Data and Synchronization Document Other
cloud service within the last 1 year information and editing
PERIOD: Within the last 1 year management management of
schedule,
contacts, etc.
Stored in the
device
Elementary school graduate or lower 86.9 49.3 48.1 0.0
(Uneducated) 73.2 69.5 79.5 0.0
(Elementary school student) 83.3 59.6 51.1 0.0
(Middle school student) 90.8 43.0 47.4 0.0
(A regular elementary school graduate) 64.4 771 39.6 0.0
Middle school graduate 89.2 48.9 51.0 0.0
. (High school student) 89.6 47.5 50.0 0.0
Education .
(A regular middle school graduate) 86.1 59.1 58.3 0.0
High school graduate 81.9 52.5 49.7 0.0
(University student) 84.3 51.5 51.9 0.0
(A regular high school graduate) 80.7 53.1 48.6 0.0
University graduate or higher 85.3 53.0 53.5 0.0
(Graduate student) 90.9 69.3 59.1 0.0
(A regular university graduate) 85.3 53.0 53.5 0.0
Less than KRW 2 million 80.9 58.6 53.3 0.2
KRW 2 million-Less than 3 million 81.7 52.2 50.4 0.0
Fousehold  ymw 3 milion-Less than 4 million 83.7 50.2 52.4 0.1
KRW 4 million-Less than 5 million 83.3 51.5 51.6 0.0
KRW 5 million and higher 85.3 53.2 52.4 0.0
P Dong 84.8 52.7 52.9 0.0
Eup/Myeon 83.4 51.9 48.2 0.0
Seoul 85.4 57.9 52.4 0.0
Busan 89.5 54.1 54.0 0.0
Daegu 81.4 58.2 46.4 0.0
Incheon 86.8 42.4 53.3 0.0
Gwangju 77.4 59.0 51.9 0.0
Daejeon 79.0 48.1 48.3 0.3
Ulsan 88.6 52.9 45.5 0.0
Gyeonggi 85.6 49.5 53.4 0.0
Gangwon 81.7 45.5 50.5 0.1
Region Chungcheong 81.3 53.2 47.5 0.0
(Chungbuk) 79.8 49.7 46.5 0.0
(Chungnam) 82.1 56.7 49.5 0.0
(Sejong) 81.9 46.2 39.5 0.0
Jeolla 83.9 53.7 50.3 0.0
(Jeonbok) 84.2 50.0 46.1 0.0
(Jeonnam) 83.6 57.9 55.0 0.0
Gyeongsang 83.2 54.5 55.5 0.0
(Gyeongbuk) 76.5 56.4 53.0 0.1
(Gyeongnam) 88.6 53.0 57.6 0.0
Jeju 85.0 56.1 54.6 0.2
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Table Smartphone mobile simple payment service use status in the last 1 year [Smartphone mobile simple
179 payment service usage rate]_(Household Member_Q41)

(Unit : %)
BASE:Pasors gad 12 o dr o Ve 20| Used Not used Tota
month
PERIOD: Within the last 1 year
Smartphone users among internet users
aged 12 or older

Number of 1 person 47.6 52.4 100.0

household 2 persons 46.4 53.6 100.0

members 3 persons or more 64.1 35.9 100.0

Gender Male 59.0 41.0 100.0

Female 55.5 44.5 100.0

12~19 37.8 62.2 100.0

20s 82.9 17.1 100.0

30s 85.5 14.5 100.0

Age 40s 78.4 21.6 100.0

50s 55.5 44.5 100.0

60s 29.5 70.5 100.0

70+ 10.8 89.2 100.0

12~19 36.2 63.8 100.0

20s 81.8 18.2 100.0

30s 85.6 14.4 100.0

Male 40s 79.0 21.0 100.0

50s 57.2 42.8 100.0

60s 31.8 68.2 100.0

70+ 12.1 87.9 100.0

GenderxAge 12~19 39.6 60.4 100.0

20s 84.2 15.8 100.0

30s 85.3 14.7 100.0

Female 40s 77.9 22.1 100.0

50s 53.8 46.2 100.0

60s 27.3 72.7 100.0

70+ 9.8 90.2 100.0

Entire population 53.4 46.6 100.0

Youth Male 51.7 48.3 100.0

Female 55.4 44.6 100.0

Professional/managerial position 81.2 18.8 100.0

Office job 85.3 14.7 100.0

Service/sales 58.4 41.6 100.0

Production related position 42.0 58.0 100.0

Occupation Agriculture/forestry/fishery 14.2 85.8 100.0

Unemployed/Other (None/other) 42.7 57.3 100.0

(Student) 52.8 47.2 100.0

(Housewife) 39.1 60.9 100.0

(Unemployed/Other (None/other)) 28.9 71.1 100.0
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Table Smartphone mobile simple payment service use status in the last 1 year [Smartphone mobile simple
179 payment service usage rate]_(Household Member_Q41)

(Unit : %)
BASE:Pasors gad 12 o dr o Ve 20| Used Not used Tota
month

PERIOD: Within the last 1 year

Elementary school graduate or lower 16.8 83.2 100.0

(Uneducated) 6.1 93.9 100.0

(Elementary school student) 13.0 87.0 100.0

(Middle school student) 32.1 67.9 100.0

(A regular elementary school graduate) 4.3 95.7 100.0

Middle school graduate 25.2 74.8 100.0

. (High school student) 43.7 56.3 100.0

Education .

(A regular middle school graduate) 10.5 89.5 100.0

High school graduate 45.4 54.6 100.0

(University student) 77.9 22.1 100.0

(A regular high school graduate) 40.0 60.0 100.0

University graduate or higher 78.7 21.3 100.0

(Graduate student) 92.8 7.2 100.0

(A regular university graduate) 78.6 21.4 100.0

Less than KRW 2 million 14.3 85.7 100.0

KRW 2 million-Less than 3 million 32.2 67.8 100.0

Aousehold w3 million-Less than 4 million 50.9 49.1 100.0

KRW 4 million-Less than 5 million 58.0 42.0 100.0

KRW 5 million and higher 67.7 32.3 100.0

P Dong 58.6 41.4 100.0

Eup/Myeon 51.0 49.0 100.0

Seoul 62.8 37.2 100.0

Busan 47.3 52.7 100.0

Daegu 49.3 50.7 100.0

Incheon 64.5 35.5 100.0

Gwangju 43.8 56.2 100.0

Daejeon 63.3 36.7 100.0

Ulsan 49.3 50.7 100.0

Gyeonggi 65.1 34.9 100.0

Gangwon 49.9 50.1 100.0

Region Chungcheong 54.3 45.7 100.0

(Chungbuk) 56.5 43.5 100.0

(Chungnam) 51.5 48.5 100.0

(Sejong) 60.5 39.5 100.0

Jeolla 33.7 66.3 100.0

(Jeonbok) 28.8 71.2 100.0

(Jeonnam) 38.9 61.1 100.0

Gyeongsang 56.9 43.1 100.0

(Gyeongbuk) 57.3 42.7 100.0

(Gyeongnam) 56.6 43.4 100.0

Jeju 45.1 54.9 100.0

2025 Survey on the Internet Usage Statistical Table :: 353 N



Table Personal information leakage and infringement experience_(Household Member_Q42)

180
(Unit : %)
BASE: Persons aged 12 or older who have used the Yes No Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Internet users aged 12 or older 9.5 90.5 100.0
Number of 1 person 10.4 89.6 100.0
household 2 persons 8.7 91.3 100.0
members 3 persons or more 9.7 90.3 100.0
Male 9.8 90.2 100.0
Gender Female 9.2 90.8 100.0
12~19 3.9 96.1 100.0
20s 12.8 87.2 100.0
30s 13.3 86.7 100.0
Age 40s 12.6 87.4 100.0
50s 10.0 90.0 100.0
60s 6.7 93.3 100.0
70+ 2.6 97.4 100.0
12~19 4.5 95.5 100.0
20s 13.0 87.0 100.0
30s 13.2 86.8 100.0
Male 40s 12.2 87.8 100.0
50s 10.2 89.8 100.0
60s 7.1 92.9 100.0
70+ 3.0 97.0 100.0
GenderxAge 12-19 3.4 96.6 100.0
20s 12.6 87.4 100.0
30s 13.5 86.5 100.0
Female 40s 13.1 86.9 100.0
50s 9.8 90.2 100.0
60s 6.3 93.7 100.0
70+ 2.2 97.8 100.0
Entire population 6.6 93.4 100.0
Youth Male 6.1 93.9 100.0
Female 7.2 92.8 100.0
Professional/managerial position 18.1 81.9 100.0
Office job 13.4 86.6 100.0
Service/sales 9.5 90.5 100.0
Production related position 8.2 91.8 100.0
Occupation Agriculture/forestry/fishery 6.3 93.7 100.0
Unemployed/Other (None/other) 6.6 93.4 100.0
(Student) 6.1 93.9 100.0
(Housewife) 7.5 92.5 100.0
(Unemployed/Other (None/other)) 5.8 94.2 100.0
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Table Personal information leakage and infringement experience_(Household Member_Q42)

180
(Unit : %)
BASE: Persons aged 12 or older who have used the Yes No Total
Internet within the last 1 month
PERIOD: Within the last 1 year
Elementary school graduate or lower 2.6 97.4 100.0
(Uneducated) 1.6 98.4 100.0
(Elementary school student) 3.1 96.9 100.0
(Middle school student) 3.1 96.9 100.0
(A regular elementary school graduate) 2.1 97.9 100.0
Middle school graduate 3.6 96.4 100.0
. (High school student) 3.8 96.2 100.0
Education .
(A regular middle school graduate) 3.5 96.5 100.0
High school graduate 7.8 92.2 100.0
(University student) 9.9 90.1 100.0
(A regular high school graduate) 7.4 92.6 100.0
University graduate or higher 13.0 87.0 100.0
(Graduate student) 10.7 89.3 100.0
(A regular university graduate) 13.0 87.0 100.0
Less than KRW 2 million 4.0 96.0 100.0
KRW 2 million-Less than 3 million 6.2 93.8 100.0
Aousehold w3 million-Less than 4 million 10.1 89.9 100.0
KRW 4 million-Less than 5 million 10.4 89.6 100.0
KRW 5 million and higher 10.3 89.7 100.0
P Dong 9.4 90.6 100.0
Eup/Myeon 9.8 90.2 100.0
Seoul 10.7 89.3 100.0
Busan 5.4 94.6 100.0
Daegu 13.1 86.9 100.0
Incheon 9.5 90.5 100.0
Gwangju 8.0 92.0 100.0
Daejeon 8.0 92.0 100.0
Ulsan 5.5 94.5 100.0
Gyeonggi 9.8 90.2 100.0
Gangwon 10.2 89.8 100.0
Region Chungcheong 9.0 91.0 100.0
(Chungbuk) 11.2 88.8 100.0
(Chungnam) 7.7 92.3 100.0
(Sejong) 7.0 93.0 100.0
Jeolla 6.9 93.1 100.0
(Jeonbok) 3.9 96.1 100.0
(Jeonnam) 10.0 90.0 100.0
Gyeongsang 10.9 89.1 100.0
(Gyeongbuk) 18.2 81.8 100.0
(Gyeongnam) 4.9 95.1 100.0
Jeju 11.7 88.3 100.0
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Table Personal information leakage and infringement channel_(Household Member_Q42-1)

181
(Unit : %)
BASE: Persons aged 12 or older who have Hacking attack Phishing/ Carelessness Clicking
experienced personal information leakage smishing when signing unknown links/
PERIOD: Within the last 1 year up for attachments
apps/websites
exrf:rrizc:\r:ada%i?sgﬁafEncf):)(:'?\:a\?il:r? Igzvkgge e Ak HELT £
Number of 1 person 32.5 29.5 8.7 7.9
household 2 persons 27.5 30.9 9.5 10.5
members 3 persons or more 28.1 29.2 10.4 9.9
Male 29.0 29.1 9.8 9.5
Gender Female 27.9 30.3 10.1 10.1
12~19 16.6 41.6 8.2 5.6
20s 32.5 25.2 11.7 9.0
30s 30.7 26.3 12.4 9.6
Age 40s 28.3 27.9 10.3 11.3
50s 26.0 31.4 8.9 11.1
60s 271 37.0 5.9 8.2
70+ 23.9 42.1 3.5 8.2
12~19 19.1 38.1 10.6 5.7
20s 32.8 25.7 9.7 8.6
30s 323 25.8 12.0 8.8
Male 40s 29.0 28.7 10.5 11.0
50s 25.1 29.9 8.9 11.0
60s 28.8 34.3 7.0 9.3
70+ 18.4 41.9 5.5 6.2
Gender+Age 12-19 12.9 466 47 5.5
20s 32.1 24.6 13.9 9.4
30s 28.8 27.0 12.9 10.5
Female 40s 27.7 27.2 10.1 11.6
50s 26.9 32.9 8.8 11.1
60s 25.3 39.9 4.7 7.1
70+ 29.7 42.3 1.3 10.3
Entire population 241 31.6 10.4 8.2
Youth Male 23.3 33.0 9.0 8.8
Female 24.9 30.3 11.8 7.7
Professional/managerial position 19.1 19.1 12.9 9.2
Office job 29.5 29.8 12.4 9.1
Service/sales 30.2 31.2 8.4 10.2
Production related position 30.3 30.9 7.6 10.7
Occupation Agriculture/forestry/fishery 43.7 29.4 7.1 9.3
Unemployed/Other (None/other) 25.2 29.7 8.9 10.2
(Student) 24.7 27.2 13.7 7.2
(Housewife) 22.6 34.2 6.7 11.2
(Unemployed/Other (None/other)) 33.9 22.5 4.1 14.3
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Table Personal information leakage and infringement channel_(Household Member_Q42-1)

181
(Unit : %)
BASE: Persons aged 12 or older who have Hacking attack Phishing/ Carelessness Clicking
experienced personal information leakage smishing when signing unknown links/
PERIOD: Within the last 1 year up for attachments
apps/websites
Elementary school graduate or lower 28.3 42.7 6.3 3.7
(Uneducated) 77.5 11.2 11.2 0.0
(Elementary school student) 0.0 100.0 0.0 0.0
(Middle school student) 14.5 31.4 10.0 6.6
(A regular elementary school graduate) 53.6 39.6 2.6 1.7
Middle school graduate 27.5 38.4 7.5 3.7
. (High school student) 10.1 36.7 12.6 3.2
Education .
(A regular middle school graduate) 42.3 39.7 3.2 4.1
High school graduate 27.6 34.5 9.1 9.2
(University student) 30.7 21.6 15.5 9.2
(A regular high school graduate) 27.0 37.4 7.7 9.1
University graduate or higher 28.9 26.6 10.6 10.7
(Graduate student) 0.0 12.1 0.0 6.8
(A regular university graduate) 29.0 26.6 10.6 10.7
Less than KRW 2 million 38.7 35.5 3.8 11.5
KRW 2 million-Less than 3 million 31.0 26.8 8.5 10.8
Aousehold pw 3 million-Less than 4 million 31.9 325 8.7 8.7
KRW 4 million-Less than 5 million 26.5 30.9 10.7 10.1
KRW 5 million and higher 27.6 28.7 10.4 9.9
Fea Dong 28.8 27.5 10.7 9.8
Eup/Myeon 26.9 39.3 6.5 10.2
Seoul 23.8 21.9 10.5 7.7
Busan 20.1 29.6 13.3 20.9
Daegu 50.4 32.6 34 7.7
Incheon 36.9 23.9 10.4 14.0
Gwangju 23.5 32.7 14.5 13.7
Daejeon 27.4 26.5 17.5 13.3
Ulsan 36.9 21.8 10.5 14.8
Gyeonggi 17.6 44.7 9.7 4.7
Gangwon 26.6 26.8 8.7 13.9
Region Chungcheong 22.5 23.0 18.5 13.0
(Chungbuk) 17.3 16.2 24.9 13.8
(Chungnam) 27.2 31.0 12.4 10.6
(Sejong) 27.9 18.5 13.5 23.6
Jeolla 36.2 23.9 7.4 18.3
(Jeonbok) 24.6 28.9 5.9 19.4
(Jeonnam) 40.9 21.9 8.0 17.9
Gyeongsang 51.8 15.8 5.8 10.3
(Gyeongbuk) 59.1 11.6 4.5 8.2
(Gyeongnam) 29.6 28.7 9.8 16.6
Jeju 7.6 47.4 5.5 28.8
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Table Personal information leakage and infringement channel_(Household Member_Q42-1) - CONT.

182
(Unit : %)
BASE: Persons aged 12 or older who have Information Loss/theft Other Not sure Total
expe_rignced personal information leakage leakage of own
PERIOD: Within the last 1 year while using mobile
public Wi-Fi device
Persons aged 12 or older who have
experienced personal information leakage
Number of 1 person 2.1 3.7 1.7 13.9 100.0
household 2 persons 2.0 1.9 2.2 15.4 100.0
members 3 persons or more 2.4 2.4 2.3 15.3 100.0
Male 2.5 2.5 2.1 15.5 100.0
Gender Female 2.0 2.3 2.4 14.9 100.0
12~19 2.9 1.2 4.2 19.8 100.0
20s 2.8 2.8 2.4 13.7 100.0
30s 3.1 2.4 1.7 13.7 100.0
Age 40s 1.8 2.8 3.8 13.7 100.0
50s 2.0 1.8 1.3 17.5 100.0
60s 1.4 2.6 1.3 16.5 100.0
70+ 0.6 1.9 0.5 19.4 100.0
12~19 4.9 2.0 2.0 17.7 100.0
20s 3.4 3.4 2.2 14.0 100.0
30s 2.6 2.8 1.5 14.1 100.0
Male 40s 2.0 2.3 4.0 12.4 100.0
50s 2.5 2.0 1.2 19.3 100.0
60s 1.2 2.5 0.9 16.0 100.0
70+ 1.1 0.0 1.1 25.8 100.0
Gender+Age 1219 00 0.0 7.4 22.9 100.0
20s 2.0 2.0 2.6 13.3 100.0
30s 3.7 1.9 1.9 13.2 100.0
Female 40s 1.5 3.3 3.6 15.0 100.0
50s 1.5 1.6 1.5 15.7 100.0
60s 1.5 2.8 1.6 17.0 100.0
70+ 0.0 3.8 0.0 12.5 100.0
Entire population 3.7 1.2 3.2 17.7 100.0
Youth Male 4.8 1.6 3.0 16.6 100.0
Female 2.5 0.9 3.3 18.7 100.0
Professional/managerial position 2.8 2.3 1.8 32.6 100.0
Office job 1.9 2.4 1.5 13.4 100.0
Service/sales 2.1 2.6 2.8 12.5 100.0
Production related position 3.4 4.0 1.6 11.5 100.0
Occupation Agriculture/forestry/fishery 5.2 0.0 0.9 4.5 100.0
Unemployed/Other (None/other) 2.1 1.6 3.1 19.3 100.0
(Student) 3.3 1.8 3.8 18.4 100.0
(Housewife) 1.2 1.5 3.2 19.5 100.0
(Unemployed/Other (None/other)) 1.8 1.2 1.1 21.1 100.0
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Table Personal information leakage and infringement channel_(Household Member_Q42-1) - CONT.

182
(Unit : %)

BASE: Persons aged 12 or older who have Information Loss/theft Other Not sure Total
expe_riepced personal information leakage leakage of own
PERIOD: Within the last 1 year while using mobile
public Wi-Fi device

Elementary school graduate or lower 3.2 0.6 0.0 15.3 100.0

(Uneducated) 0.0 0.0 0.0 0.0 100.0

(Elementary school student) 0.0 0.0 0.0 0.0 100.0

(Middle school student) 6.6 0.0 0.0 30.9 100.0

(A regular elementary school graduate) 0.0 1.7 0.0 0.8 100.0

Middle school graduate 1.0 2.9 5.7 13.3 100.0

. (High school student) 2.1 2.9 10.4 21.9 100.0

Education .

(A regular middle school graduate) 0.0 2.9 1.7 6.1 100.0

High school graduate 1.7 1.8 1.7 14.4 100.0

(University student) 3.1 1.0 3.1 16.0 100.0

(A regular high school graduate) 1.4 2.0 1.4 14.0 100.0

University graduate or higher 2.5 2.7 2.4 15.6 100.0

(Graduate student) 0.0 0.0 0.0 81.1 100.0

(A regular university graduate) 2.5 2.7 2.4 15.4 100.0

Less than KRW 2 million 0.0 1.9 1.2 7.4 100.0

KRW 2 million-Less than 3 million 1.4 0.9 1.7 18.9 100.0

Aousehold aw 3 million-Less than 4 million 4.2 16 13 1.1 100.0

KRW 4 million-Less than 5 million 2.3 2.9 4.2 12.3 100.0

KRW 5 million and higher 1.9 2.6 1.9 17.0 100.0

Feal G Dong 2.3 2.6 2.5 15.7 100.0

Eup/Myeon 2.1 1.4 0.9 12.8 100.0

Seoul 2.4 2.9 3.7 27.1 100.0

Busan 2.1 1.7 1.0 11.3 100.0

Daegu 0.7 1.4 0.0 3.7 100.0

Incheon 3.2 6.8 0.0 4.9 100.0

Gwangju 0.8 3.3 0.9 10.5 100.0

Daejeon 1.7 1.9 0.4 11.2 100.0

Ulsan 4.5 4.8 0.0 6.7 100.0

Gyeonggi 2.3 1.4 0.8 18.7 100.0

Gangwon 1.1 2.5 0.9 19.6 100.0

] Chungcheong 3.2 2.6 0.0 17.1 100.0

Region

(Chungbuk) 1.0 3.5 0.0 23.4 100.0

(Chungnam) 5.5 2.2 0.0 11.2 100.0

(Sejong) 4.2 0.0 0.0 12.2 100.0

Jeolla 4.8 3.1 0.9 5.4 100.0

(Jeonbok) 5.7 46 0.0 10.9 100.0

(Jeonnam) 4.4 2.5 1.2 3.1 100.0

Gyeongsang 1.3 1.6 8.8 4.5 100.0

(Gyeongbuk) 0.2 0.5 11.7 4.1 100.0

(Gyeongnam) 4.7 4.8 0.0 5.8 100.0

Jeju 0.9 3.2 0.0 6.8 100.0
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Table Personal information leakage and infringement response measures (multiple responses)_(Household
183 Member_Q42-2)

(Unit : %)
BASE: Persons aged 12 or older who have Password Withdrawal or Contacted No action taken
expe_rignced personal information leakage change modification of customer
PERIOD: Within the last 1 year member center
information

exsgrrise?lr:ada%i(:sgﬁaﬂn(f)l)dr?\:a\g:r? |22‘|’<29e I e e L
Number of 1 person 53.2 45.5 27.9 22.7
household 2 persons 54.4 45.6 25.3 20.8
members 3 persons or more 58.5 47.6 28.9 17.3
Male 58.9 49.6 28.5 16.7
Gender Female 54.6 43.9 27.1 21.2
12~19 50.5 45.2 12.5 27.8
20s 59.4 51.8 29.8 16.6
30s 61.9 54.7 31.6 12.7
Age 40s 62.3 49.1 29.1 13.1
50s 56.0 43.7 27.5 20.1
60s 43.1 31.3 22.6 33.0
70+ 27.3 26.5 19.2 48.4
12~19 51.3 51.3 12.8 24.6
20s 59.4 52.0 30.7 16.6
30s 64.3 57.2 31.3 12.6
Male 40s 66.5 51.0 29.2 8.9
50s 56.4 47.1 29.4 18.5
60s 48.1 35.7 24.8 26.5
70+ 28.6 37.4 19.2 43.9
GenderxAge 12-19 493 36.3 12.1 32.4
20s 59.3 51.6 28.8 16.7
30s 59.3 51.9 32.0 12.8
Female 40s 58.3 47.2 28.9 17.1
50s 55.7 40.0 25.4 21.8
60s 37.6 26.4 20.3 40.0
70+ 25.8 14.9 19.1 53.2
Entire population 57.6 51.3 254 20.2
Youth Male 54.7 49.0 23.1 21.4
Female 60.3 53.5 27.6 19.0
Professional/managerial position 51.9 47.5 26.1 18.7
Office job 64.8 54.1 30.1 13.7
Service/sales 57.5 44.4 27.1 17.5
Production related position 47.3 45.2 32.5 22.3
Occupation Agriculture/forestry/fishery 32.7 28.9 39.0 19.7
Unemployed/Other (None/other) 51.8 41.2 22.8 26.4
(Student) 58.3 50.0 27.9 20.7
(Housewife) 46.3 36.9 20.1 31.2
(Unemployed/Other (None/other)) 52.9 33.3 18.8 26.0
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Table Personal information leakage and infringement response measures (multiple responses)_(Household
183 Member_Q42-2)

(Unit : %)
BASE: Persons aged 12 or older who have Password Withdrawal or Contacted No action taken
expe_riepced personal information leakage change modification of customer
PERIOD: Within the last 1 year member center
information
Elementary school graduate or lower 26.9 31.8 16.9 36.1
(Uneducated) 46.8 66.2 0.0 22.5
(Elementary school student) 0.0 9.5 0.0 90.5
(Middle school student) 40.6 43.4 5.6 28.2
(A regular elementary school graduate) 15.2 19.0 43.5 26.7
Middle school graduate 43.2 30.0 20.7 34.8
. (High school student) 62.4 41.5 15.6 24.9
Education .
(A regular middle school graduate) 27.0 20.3 25.0 43.1
High school graduate 53.6 41.3 24.7 23.6
(University student) 64.4 57.0 36.3 12.8
(A regular high school graduate) 51.2 37.8 22.0 26.0
University graduate or higher 60.0 50.8 30.1 15.3
(Graduate student) 35.4 16.5 0.0 64.6
(A regular university graduate) 60.1 50.9 30.1 15.1
Less than KRW 2 million 40.8 27.1 25.5 35.9
KRW 2 million-Less than 3 million 52.5 40.9 27.8 24.8
Household ypw 3 millon-Less than 4 milion 51.2 48.4 28.6 21.4
KRW 4 million-Less than 5 million 57.2 47.0 26.6 16.9
KRW 5 million and higher 59.2 47.9 28.1 17.5
Tl G Dong 57.3 47.0 28.1 18.1
Eup/Myeon 54.6 46.2 26.8 21.9
Seoul 45.4 349 21.4 31.3
Busan 49.3 36.7 23.9 22.7
Daegu 69.5 58.8 34.6 11.4
Incheon 47.0 69.9 38.6 9.0
Gwangju 37.2 46.5 16.7 19.4
Daejeon 50.2 47.9 33.6 12.3
Ulsan 52.8 38.3 20.2 16.2
Gyeonggi 68.9 53.3 20.6 17.5
Gangwon 78.8 46.2 30.1 7.2
Region Chungcheong 45.6 52.8 37.6 13.1
(Chungbuk) 46.7 55.8 37.7 14.4
(Chungnam) 443 47.7 38.6 13.5
(Sejong) 46.3 65.4 31.0 1.8
Jeolla 49.2 45.2 25.3 20.1
(Jeonbok) 47.1 28.5 18.2 30.1
(Jeonnam) 50.0 51.9 28.2 16.0
Gyeongsang 57.9 38.1 44.3 16.0
(Gyeongbuk) 57.2 32.7 50.8 15.1
(Gyeongnam) 60.0 54.5 24.3 18.6
Jeju 63.9 28.8 19.8 20.0
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Table Personal information leakage and infringement response measures (multiple responses)_(Household
184 Member_Q42-2) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Reported to law Reported to Other
experienced personal information leakage enforcement media/consumer
PERIOD: Within the last 1 year organizations
Persons aged 12 or older who have
experienced personal information leakage
Number of 1 person 8.4 1.8 0.0
household 2 persons 6.5 2.7 0.4
members 3 persons or more 5.3 1.0 0.7
Male 6.1 1.4 0.6
Gender Female 5.8 17 0.4
12~19 2.3 0.0 4.0
20s 5.6 1.0 0.3
30s 6.2 2.9 0.6
Age 40s 5.9 1.5 0.4
50s 6.4 0.8 0.4
60s 6.8 2.0 0.2
70+ 4.7 0.0 0.0
12~19 2.5 0.0 3.4
20s 4.3 0.6 0.0
30s 6.2 3.2 0.9
Male 40s 6.2 1.2 0.4
50s 7.3 0.9 0.7
60s 7.4 1.7 0.2
70+ 5.5 0.0 0.0
Gender+Age 12-19 2.0 0.0 4.9
20s 7.1 1.5 0.6
30s 6.1 2.5 0.3
Female 40s 5.7 1.8 0.4
50s 5.4 0.8 0.0
60s 6.2 2.5 0.2
70+ 3.7 0.0 0.0
Entire population 5.1 0.5 1.5
Youth Male 2.7 0.6 1.5
Female 7.3 0.4 1.4
Professional/managerial position 12.4 3.1 2.2
Office job 5.1 1.6 0.2
Service/sales 6.7 1.8 0.3
Production related position 6.0 1.3 0.7
Occupation Agriculture/forestry/fishery 12.7 0.3 0.9
Unemployed/Other (None/other) 4.3 1.0 0.7
(Student) 5.7 0.3 0.8
(Housewife) 2.8 1.2 0.2
(Unemployed/Other (None/other)) 5.3 1.9 1.9
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Table Personal information leakage and infringement response measures (multiple responses)_(Household
184 Member_Q42-2) - CONT.

(Unit : %)
BASE: Persons aged 12 or older who have Reported to law Reported to Other
experienced personal information leakage enforcement media/consumer
PERIOD: Within the last 1 year organizations

Elementary school graduate or lower 8.2 0.0 0.0
(Uneducated) 11.2 0.0 0.0
(Elementary school student) 0.0 0.0 0.0
(Middle school student) 4.8 0.0 0.0
(A regular elementary school graduate) 16.4 0.0 0.0
Middle school graduate 5.7 0.0 2.7
Education (High school student) 2.1 0.0 5.0
(A regular middle school graduate) 8.9 0.0 0.8
High school graduate 5.4 0.7 0.7
(University student) 7.0 0.5 0.0
(A regular high school graduate) 5.0 0.7 0.8
University graduate or higher 6.2 2.1 0.4
(Graduate student) 0.0 0.0 0.0
(A regular university graduate) 6.2 2.1 0.4
Less than KRW 2 million 6.3 1.4 0.0
KRW 2 million-Less than 3 million 7.6 0.2 0.2
Aousehold (w3 million-Less than 4 million 6.7 2.7 0.4
KRW 4 million-Less than 5 million 5.4 1.1 0.2
KRW 5 million and higher 5.8 1.6 0.7
Fea Dong 6.0 1.7 0.6
Eup/Myeon 5.6 0.7 0.1
Seoul 5.1 2.0 1.2
Busan 7.3 3.7 0.0
Daegu 0.0 0.3 0.0
Incheon 9.1 1.8 0.0
Gwangju 5.1 0.5 0.5
Daejeon 4.0 1.1 0.0
Ulsan 7.5 0.0 0.0
Gyeonggi 6.7 1.6 0.6
Gangwon 7.0 1.5 1.4
Region Chungcheong 10.7 2.5 0.0
(Chungbuk) 4.7 1.5 0.0
(Chungnam) 17.4 3.5 0.0
(Sejong) 8.5 2.4 0.0
Jeolla 10.6 1.9 0.7
(Jeonbok) 16.0 4.6 1.3
(Jeonnam) 8.4 0.8 0.5
Gyeongsang 3.1 0.2 0.0
(Gyeongbuk) 1.6 0.2 0.0
(Gyeongnam) 7.7 0.0 0.0
Jeju 0.0 2.1 0.0
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Table

Activities for safe Internet use (multiple responses)_(Household Member_Q43)

185
(Unit : %)
BASE: Persons aged 12 or older who have used the No action ~ Non-consent to Restriction of Restriction of
Internet within the last 1 month taken provision of access to  access such as
PERIOD: Within the last 1 year personal location data  keeping SNS
information for profiles private
the purpose of
receiving
advertising
information
Internet users aged 12 or older 41.3 38.7 26.2 25.1
Number of 1 person 50.2 33.2 21.9 18.8
household 2 persons 49.3 32.7 21.6 19.1
members 3 persons or more 35.9 42.5 29.1 29.0
Gender Male 38.7 40.9 27.5 26.0
Female 43.9 36.4 24.8 24.1
12~19 41.0 38.5 26.5 27.9
20s 24.2 52.2 36.6 40.5
30s 25.6 50.2 36.8 37.8
Age 40s 27.9 47.3 32.2 30.7
50s 41.7 37.3 24.2 21.0
60s 59.0 25.9 15.5 11.3
70+ 79.1 13.4 7.9 4.3
12~19 39.9 40.0 27.1 27.8
20s 24.0 52.4 36.0 40.4
30s 24.9 51.3 37.1 37.7
Male 40s 26.5 48.8 33.2 30.6
50s 39.3 39.3 255 21.7
60s 56.4 27.6 17.3 12.6
70+ 74.7 18.2 9.6 5.7
GenderxAge 12-19 42.1 36.8 25.9 27.9
20s 24.5 52.0 37.3 40.6
30s 26.4 49.0 36.6 37.9
Female 40s 29.4 45.7 31.1 30.8
50s 44.1 35.4 22.8 20.3
60s 61.5 24.3 13.7 10.0
70+ 82.6 9.6 6.6 3.1
Entire population 34.9 43.6 30.0 32.1
Youth Male 34.2 44.6 30.1 32.0
Female 35.6 42.4 29.9 32.2
Professional/managerial position 21.5 45.4 32.4 27.7
Office job 255 50.7 36.5 36.8
Service/sales 39.8 39.9 26.1 24.9
Production related position 50.4 31.4 21.2 16.0
Occupation Agriculture/forestry/fishery 72.9 16.1 6.5 6.7
Unemployed/Other (None/other) 50.0 32.8 21.6 21.3
(Student) 34.6 44.1 30.9 32.9
(Housewife) 57.9 27.0 16.7 14.7
(Unemployed/Other (None/other)) 66.2 20.9 11.9 10.5
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Table Activities for safe Internet use (multiple responses)_(Household Member_Q43)

185
(Unit : %)
BASE: Persons aged 12 or older who have used the No action ~ Non-consent to Restriction of Restriction of
Internet within the last 1 month taken provision of access to  access such as
PERIOD: Within the last 1 year personal location data  keeping SNS
information for profiles private
the purpose of
receiving
advertising
information
Elementary school graduate or lower 68.2 19.9 13.0 12.7
(Uneducated) 90.1 6.3 0.8 1.1
(Elementary school student) 62.5 24.0 13.4 12.8
(Middle school student) 44.9 36.3 24.6 25.8
(A regular elementary school graduate) 89.4 4.5 3.3 1.7
Middle school graduate 60.9 24.4 15.6 14.9
. (High school student) 35.1 41.7 29.3 30.1
Education .
(A regular middle school graduate) 81.4 10.7 4.7 2.8
High school graduate 49.7 32.9 20.9 18.8
(University student) 23.8 53.2 37.7 41.6
(A regular high school graduate) 54.1 29.5 18.1 15.0
University graduate or higher 26.8 48.8 34.3 33.7
(Graduate student) 16.1 51.3 43.8 47.1
(A regular university graduate) 26.8 48.8 34.3 33.7
Less than KRW 2 million 78.1 13.6 6.7 5.3
KRW 2 million-Less than 3 million 59.4 26.2 17.9 13.3
Household ypyy 3 milion-Less than 4 million 435 37.1 23.9 21.0
KRW 4 million-Less than 5 million 40.1 38.1 24.0 24.2
KRW 5 million and higher 33.9 44.2 31.1 30.6
L Dong 39.2 40.3 27.8 26.0
Region size
Eup/Myeon 50.6 31.4 18.8 20.5
Seoul 31.9 48.4 36.0 30.4
Busan 55.7 27.4 18.7 18.4
Daegu 45.3 37.7 23.2 21.2
Incheon 29.8 50.5 37.2 29.4
Gwangju 48.8 34.4 20.6 20.3
Daejeon 39.3 36.4 22.9 27.0
Ulsan 57.6 26.4 14.8 16.3
Gyeonggi 38.7 43.0 28.6 30.4
Gangwon 55.3 24.2 12.0 23.2
. Chungcheong 34.9 34.7 26.3 24.0
Region
(Chungbuk) 35.7 36.6 32.0 22.7
(Chungnam) 37.3 31.6 20.7 23.5
(Sejong) 17.4 44.5 345 33.1
Jeolla 50.1 31.7 16.8 19.3
(Jeonbok) 56.3 24.0 12.3 15.5
(Jeonnam) 43.5 39.8 21.5 23.2
Gyeongsang 47.5 29.1 19.7 15.1
(Gyeongbuk) 46.2 25.5 18.1 11.3
(Gyeongnam) 48.6 32.0 20.9 18.3
Jeju 66.8 24.4 6.4 6.8
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Table Activities for safe Internet use (multiple responses)_(Household Member_Q43) - CONT.

186
(Unit : %)
BASE: Persons aged 12 or older who have used the Software Periodical 2-step Other
Internet within the last 1 month installation and  deletion of  authentication
PERIOD: Within the last 1 year regular updates cookies and  or additional
to prevent setting of authentication
information browser setting
leaks options
Internet users aged 12 or older 23.5 20.2 17.5 0.0
Number of 1 person 19.6 15.3 14.1 0.0
household 2 persons 19.1 16.0 13.2 0.0
members 3 persons or more 26.3 23.0 20.1 0.0
Male 25.3 22.4 18.7 0.0
Gender Female 217 17.9 16.3 0.0
12~19 20.7 16.6 17.2 0.0
20s 34.5 30.8 27.3 0.0
30s 34.7 32.8 25.6 0.0
Age 40s 29.8 25.5 243 0.0
50s 20.6 17.4 14.7 0.0
60s 13.5 9.9 7.9 0.0
70+ 6.3 3.8 2.4 0.0
12~19 20.7 17.2 18.1 0.0
20s 35.4 31.3 26.5 0.0
30s 36.4 35.1 26.5 0.0
Male 40s 31.6 28.0 25.0 0.0
50s 21.8 19.6 16.2 0.0
60s 15.3 11.4 9.3 0.0
70+ 7.8 5.7 3.1 0.0
GenderxAge 12-19 207 15.8 16.2 0.0
20s 33.6 30.3 28.1 0.0
30s 328 30.1 24.6 0.0
Female 40s 27.9 22.9 23.5 0.0
50s 19.3 15.2 13.3 0.0
60s 11.8 8.3 6.5 0.0
70+ 5.1 2.3 1.8 0.0
Entire population 27.0 22.1 21.2 0.0
Youth Male 27.8 22.5 20.8 0.0
Female 26.0 21.6 21.5 0.0
Professional/managerial position 35.7 31.0 28.9 0.0
Office job 32.0 31.1 24.8 0.0
Service/sales 23.4 19.5 16.2 0.0
Production related position 20.1 15.4 13.0 0.0
Occupation Agriculture/forestry/fishery 9.3 6.0 6.0 0.0
Unemployed/Other (None/other) 18.7 14.8 14.8 0.0
(Student) 26.9 22.1 21.4 0.0
(Housewife) 14.1 10.4 11.0 0.0
(Unemployed/Other (None/other)) 11.3 8.4 8.6 0.0
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Table Activities for safe Internet use (multiple responses)_(Household Member_Q43) - CONT.

186
(Unit : %)
BASE: Persons aged 12 or older who have used the Software Periodical 2-step Other
Internet within the last 1 month installation and  deletion of  authentication
PERIOD: Within the last 1 year regular updates cookies and  or additional
to prevent setting of authentication
information browser setting
leaks options
Elementary school graduate or lower 9.6 7.8 7.5 0.0
(Uneducated) 3.1 0.7 0.5 0.0
(Elementary school student) 11.4 8.5 7.3 0.0
(Middle school student) 16.0 14.5 14.7 0.0
(A regular elementary school graduate) 3.9 2.0 1.5 0.0
Middle school graduate 14.7 10.2 10.5 0.0
. (High school student) 25.4 18.5 19.4 0.0
Education .
(A regular middle school graduate) 6.2 3.6 3.5 0.0
High school graduate 18.1 14.3 12.6 0.0
(University student) 36.6 31.3 29.1 0.0
(A regular high school graduate) 15.0 11.5 9.9 0.0
University graduate or higher 31.6 28.6 24.1 0.0
(Graduate student) 39.8 45.5 29.8 0.0
(A regular university graduate) 31.6 28.6 24.1 0.0
Less than KRW 2 million 6.9 3.7 3.6 0.0
KRW 2 million-Less than 3 million 14.3 9.9 9.9 0.0
Aousehold w3 million-Less than 4 million 216 17.8 16.9 0.0
KRW 4 million-Less than 5 million 24.8 20.8 17.8 0.0
KRW 5 million and higher 27.0 24.2 20.4 0.0
Tl G Dong 24.6 21.3 18.0 0.0
Eup/Myeon 18.7 15.1 15.1 0.0
Seoul 30.1 21.8 18.6 0.0
Busan 16.9 12.7 9.0 0.0
Daegu 15.6 8.6 17.0 0.0
Incheon 26.7 18.3 23.9 0.0
Gwangju 19.5 18.7 19.0 0.0
Daejeon 18.9 19.5 13.3 0.0
Ulsan 16.8 12.6 9.5 0.0
Gyeonggi 21.8 25.0 18.4 0.0
Gangwon 15.4 14.9 17.0 0.1
Region Chungcheong 26.8 26.0 17.5 0.0
(Chungbuk) 22.2 19.5 20.0 0.0
(Chungnam) 28.9 29.5 15.4 0.0
(Sejong) 34.4 33.6 18.9 0.0
Jeolla 22.1 17.2 15.8 0.0
(Jeonbok) 16.8 12.8 13.0 0.0
(Jeonnam) 27.5 21.8 18.8 0.0
Gyeongsang 27.3 18.7 20.1 0.0
(Gyeongbuk) 35.1 17.1 31.3 0.0
(Gyeongnam) 20.9 20.0 10.8 0.0
Jeju 13.7 2.8 2.6 0.0
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Table Reasons for not using the Internet (multiple responses)_(Household Member_Q44)

187
(Unit : %)
BASE: Persons aged 3 or older who have not used the Internet No No interest Cost of Due to lack
within the last 1 month confidence  or not  using it is of
PERIOD: Within the last 1 year in using it needed burdensome equipment
or do not like
know how computer,
to use it etc.
Internet non-users aged 3 or older 66.6 24.9 12.2 10.6
Number of 1 person 73.4 13.2 11.6 9.6
household 2 persons 67.1 24.7 16.1 13.4
members 3 persons or more 60.0 35.6 6.5 6.9
Gender Male 61.9 33.1 13.7 12.0
Female 69.7 19.6 11.2 9.6
3~9 324 60.1 3.5 3.3
10s 0.0 100.0 0.0 0.0
20s 0.0 0.0 0.0 100.0
Age 30s 100.0 50.0 50.0 0.0
40s 29.0 78.9 0.0 6.4
50s 43.3 76.1 14.0 26.5
60s 56.9 49.1 19.8 20.8
70+ 70.9 17.3 11.4 8.8
3~9 28.5 59.9 2.0 4.6
10s - - - -
20s 0.0 0.0 0.0 100.0
Male 30s 100.0 50.0 50.0 0.0
40s 14.7 82.2 0.0 0.0
50s 42.3 84.2 11.6 8.5
60s 53.1 56.8 16.8 19.1
70+ 67.5 23.9 14.1 11.2
Gender+Age 3-9 | 370 60.2 5.3 17
10s 0.0 100.0 0.0 0.0
20s - - - -
Female 30s X X . }
40s 53.8 73.1 0.0 17.4
50s 443 67.4 16.5 45.8
60s 59.9 43.1 22.3 22.1
70+ 72.9 13.5 9.8 7.4
Entire population 40.3 68.4 13.9 22.1
Youth Male 39.8 61.9 16.8 26.7
Female 42.8 100.0 0.0 0.0
Professional/managerial position 42.1 81.2 18.8 32.3
Office job 43.8 76.9 15.8 14.9
Service/sales 53.2 40.3 16.0 15.7
Production related position 72.0 36.2 15.9 20.9
Occupation Agriculture/forestry/fishery 62.2 22.9 12.5 8.4
Unemployed/Other (None/other) 68.8 19.8 10.8 8.1
(Student) 35.4 63.5 3.9 5.0
(Housewife) 73.3 15.2 10.0 8.5
(Unemployed/Other (None/other)) 66.7 20.6 12.9 8.0
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Table Reasons for not using the Internet (multiple responses)_(Household Member_Q44)

187
(Unit : %)
BASE: Persons aged 3 or older who have not used the Internet No No interest Cost of Due to lack
within the last 1 month confidence  or not  using it is of
PERIOD: Within the last 1 year in using it needed burdensome equipment
or do not like
know how computer,
to use it etc.
Elementary school graduate or lower 66.9 13.6 10.0 7.1
(Preschool) 27.2 55.2 0.8 4.5
(Uneducated) 70.6 7.4 11.0 6.9
(Elementary school student) 45.1 73.8 10.6 0.0
(Middle school student) - - - -
(A regular elementary school graduate) 69.3 10.9 10.4 7.5
Middle school graduate 68.6 28.2 9.3 10.2
Education (High school student) - - - -
(A regular middle school graduate) 68.6 28.2 9.3 10.2
High school graduate 68.7 41.0 20.4 19.3
(University student) 0.0 0.0 0.0 100.0
(A regular high school graduate) 68.9 41.1 20.4 19.1
University graduate or higher 39.7 77.2 11.5 12.3
(Graduate student) - - - -
(A regular university graduate) 39.7 77.2 11.5 12.3
Less than KRW 2 million 72.0 14.5 12.6 8.8
KRW 2 million-Less than 3 million 66.7 20.8 13.3 14.6
Household KRW 3 million-Less than 4 million = 58.1 30.6 1.7 116
KRW 4 million-Less than 5 million 66.5 45.6 14.6 9.8
KRW 5 million and higher 58.0 42.1 8.0 9.7
) ) Dong 67.8 25.7 12.8 11.3
Region size
Eup/Myeon 63.7 22.8 10.7 8.5
Seoul 70.7 36.5 11.9 14.1
Busan 78.2 10.3 6.3 5.3
Daegu 72.7 10.3 15.0 5.5
Incheon 71.7 18.5 8.1 14.3
Gwangju 56.2 10.2 2.1 2.1
Daejeon 74.4 14.4 14.0 10.3
Ulsan 73.3 26.0 7.0 2.6
Gyeonggi 65.6 19.2 24.5 13.2
Gangwon 53.9 40.8 14.2 16.2
Reglon Chungcheong 61.7 26.5 11.0 9.8
(Chungbuk) 64.7 9.5 13.3 1.1
(Chungnam) 59.9 36.6 9.7 9.0
(Sejong) 61.9 24.9 10.5 10.0
Jeolla 72.3 18.9 5.8 3.0
(Jeonbok) 74.1 19.5 8.7 3.4
(Jeonnam) 71.3 18.6 4.3 2.8
Gyeongsang 58.2 29.3 8.2 9.9
(Gyeongbuk) 58.9 12.4 7.0 9.5
(Gyeongnam) 57.7 42.1 9.1 10.2
Jeju 57.6 23.1 8.6 13.8
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Table Reasons for not using the Internet (multiple responses)_(Household Member_Q44) - CONT.

188
(Unit : %)
BASE: Persons aged 3 or older who have not used Because No time Due to security Due to
the Internet within the last 1 month content may concerns  concerns about
PERIOD: Within the last 1 year be harmful invasion of
privacy
Internet non-users aged 3 or older 8.3 5.9 3.1 2.7
Number of 1 person 5.8 6.5 2.9 2.6
household 2 persons 6.8 7.3 3.1 3.1
members 3 persons or more 13.0 3.0 3.4 2.3
Gender Male 9.3 6.4 3.4 2.9
Female 7.6 5.5 3.0 2.6
3~9 41.5 0.6 5.1 1.7
10s 0.0 0.0 0.0 0.0
20s 72.8 0.0 0.0 0.0
Age 30s 0.0 0.0 0.0 0.0
40s 0.0 6.9 0.0 0.0
50s 0.0 6.3 0.0 2.6
60s 5.4 13.5 7.4 6.8
70+ 7.4 4.9 2.4 2.2
3~9 35.2 0.0 6.4 1.4
10s - - - -
20s 72.8 0.0 0.0 0.0
30s 0.0 0.0 0.0 0.0
Mele 40s 0.0 10.9 0.0 0.0
50s 0.0 1.9 0.0 0.0
60s 5.3 13.2 8.3 8.1
70+ 8.6 5.7 2.3 2.2
Gender<Age 3-9 4838 13 35 2.0
10s 0.0 0.0 0.0 0.0
20s - - - -
Female 30s i i i i
40s 0.0 0.0 0.0 0.0
50s 0.0 11.0 0.0 5.5
60s 5.5 13.7 6.6 5.7
70+ 6.6 4.4 2.5 2.2
Entire population 16.1 7.3 0.0 0.0
Youth Male 19.4 0.0 0.0 0.0
Female 0.0 42.8 0.0 0.0
Professional/managerial position 0.0 0.0 4.5 0.0
Office job 0.0 7.4 0.0 4.8
Service/sales 16.1 9.5 3.7 5.5
Production related position 3.7 11.1 4.0 3.4
Occupation Agriculture/forestry/fishery 6.8 3.6 1.9 5.1
Unemployed/Other (None/other) 8.1 4.7 3.1 1.9
(Student) 38.1 0.6 5.5 1.8
(Housewife) 5.7 6.3 3.7 2.1
(Unemployed/Other (None/other)) 7.6 2.9 1.9 1.7

BN 370 :: SURVEY ON THE INTERNET USAGE STATISTICAL TABLE



Table Reasons for not using the Internet (multiple responses)_(Household Member_Q44) - CONT.

188
(Unit : %)
BASE: Persons aged 3 or older who have not used Because No time Due to security Due to
the Internet within the last 1 month content may concerns  concerns about
PERIOD: Within the last 1 year be harmful invasion of
privacy

Elementary school graduate or lower 11.4 3.4 2.6 2.0
(Preschool) 56.8 0.0 7.0 1.3

(Uneducated) 7.6 5.3 0.5 0.7

(Elementary school student) 0.0 2.1 0.0 2.7

(Middle school student) - - - -

(A regular elementary school graduate) 9.6 3.0 3.2 2.5

Middle school graduate 5.0 6.8 2.2 2.9

Education (High school student) - - - -
(A regular middle school graduate) 5.0 6.8 2.2 2.9

High school graduate 4.4 11.1 5.4 4.9

(University student) 100.0 0.0 0.0 0.0

(A regular high school graduate) 4.2 11.1 5.5 4.9

University graduate or higher 4.1 6.3 2.3 0.7

(Graduate student) - - - -

(A regular university graduate) 4.1 6.3 2.3 0.7

Less than KRW 2 million 6.7 6.5 2.9 1.5

KRW 2 million-Less than 3 million 6.8 5.7 2.2 4.5

Household gy 3 million-Less than 4 million 14.4 4.4 2.2 1.2
KRW 4 million-Less than 5 million 6.5 6.9 3.2 3.2

KRW 5 million and higher 11.4 5.0 5.8 5.0

) ) Dong 8.6 59 2.9 2.7

Region size

Eup/Myeon 7.5 5.9 3.7 2.9

Seoul 11.5 71 2.9 3.5
Busan 4.6 3.0 2.1 1.4

Daegu 6.8 2.2 0.6 2.0
Incheon 12.0 1.9 3.7 4.4

Gwangju 23.9 0.0 34 5.6
Daejeon 1.2 4.7 1.5 1.4
Ulsan 3.8 34 0.8 0.8

Gyeonggi 8.3 12.0 6.7 3.5

Gangwon 6.3 9.4 4.6 5.7

Reglon Chungcheong 7.5 4.7 1.3 1.5
(Chungbuk) 7.2 8.0 1.0 0.0

(Chungnam) 7.5 3.2 1.3 2.5

(Sejong) 9.3 1.1 2.9 0.0

Jeolla 2.6 2.8 1.7 0.5
(Jeonbok) 1.3 2.0 2.1 0.8
(Jeonnam) 3.4 3.2 1.5 0.4

Gyeongsang 9.8 4.1 2.4 2.7

(Gyeongbuk) 15.5 1.4 2.6 2.7
(Gyeongnam) 5.6 6.1 2.4 2.8
Jeju 6.7 6.3 3.6 1.8
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Table Intention to use the Internet in the future_(Household Member_Q45)

189
(Unit : %)
BASE: Persons aged 3 or older who have not used Yes No Total
the Internet within the last 1 month
PERIOD: Within the last 1 year
Internet non-users aged 3 or older 31.6 68.4 100.0
Number of 1 person 21.3 78.7 100.0
household 2 persons 29.4 70.6 100.0
members 3 persons or more 44.1 55.9 100.0
Male 39.9 60.1 100.0
Gender Female 26.2 73.8 100.0
3~9 82.9 17.1 100.0
10s 100.0 0.0 100.0
20s 100.0 0.0 100.0
Age 30s 100.0 0.0 100.0
40s 92.2 7.8 100.0
50s 94.9 5.1 100.0
60s 61.3 38.7 100.0
70+ 21.8 78.2 100.0
3~9 84.2 15.8 100.0
10s
20s 100.0 0.0 100.0
30s 100.0 0.0 100.0
Mele 40s 93.1 6.9 100.0
50s 97.3 2.7 100.0
60s 70.8 29.2 100.0
70+ 27.3 72.7 100.0
Gender<Age 3-9 81.3 18.7 100.0
10s 100.0 0.0 100.0
20s - - -
Female 30s X i i
40s 90.5 9.5 100.0
50s 92.2 7.8 100.0
60s 53.7 46.3 100.0
70+ 18.5 81.5 100.0
Entire population 100.0 0.0 100.0
Youth Male 100.0 0.0 100.0
Female 100.0 0.0 100.0
Professional/managerial position 100.0 0.0 100.0
Office job 97.8 2.2 100.0
Service/sales 52.3 47.7 100.0
Production related position 42.9 57.1 100.0
Occupation Agriculture/forestry/fishery 40.1 59.9 100.0
Unemployed/Other (None/other) 24.2 75.8 100.0
(Student) 82.1 17.9 100.0
(Housewife) 18.7 81.3 100.0
(Unemployed/Other (None/other)) 24.3 75.7 100.0
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Table Intention to use the Internet in the future_(Household Member_Q45)

189
(Unit : %)
BASE: Persons aged 3 or older who have not used Yes No Total
the Internet within the last 1 month
PERIOD: Within the last 1 year

Elementary school graduate or lower 18.3 81.7 100.0
(Preschool) 79.1 20.9 100.0
(Uneducated) 8.0 92.0 100.0
(Elementary school student) 93.2 6.8 100.0

(Middle school student) - - -
(A regular elementary school graduate) 15.3 84.7 100.0
Middle school graduate 34.1 65.9 100.0

Education (High school student) - - -
(A regular middle school graduate) 34.1 65.9 100.0
High school graduate 53.0 47.0 100.0
(University student) 100.0 0.0 100.0
(A regular high school graduate) 52.9 47.1 100.0
University graduate or higher 84.2 15.8 100.0

(Graduate student) - - -
(A regular university graduate) 84.2 15.8 100.0
Less than KRW 2 million 19.5 80.5 100.0
KRW 2 million-Less than 3 million 23.9 76.1 100.0
Household gy 3 million-Less than 4 million 39.2 60.8 100.0
KRW 4 million-Less than 5 million 52.1 47.9 100.0
KRW 5 million and higher 57.1 42.9 100.0
) ) Dong 29.7 70.3 100.0

Region size

Eup/Myeon 36.2 63.8 100.0
Seoul 34.4 65.6 100.0
Busan 8.0 92.0 100.0
Daegu 13.5 86.5 100.0
Incheon 10.7 89.3 100.0
Gwangju 16.1 83.9 100.0
Daejeon 29.9 70.1 100.0
Ulsan 77.0 23.0 100.0
Gyeonggi 15.9 84.1 100.0
Gangwon 59.7 40.3 100.0
Reglon Chungcheong 30.4 69.6 100.0
(Chungbuk) 11.0 89.0 100.0
(Chungnam) 37.2 62.8 100.0
(Sejong) 74.3 25.7 100.0
Jeolla 54.4 45.6 100.0
(Jeonbok) 60.0 40.0 100.0
(Jeonnam) 51.2 48.8 100.0
Gyeongsang 38.5 61.5 100.0
(Gyeongbuk) 18.5 81.5 100.0
(Gyeongnam) 53.7 46.3 100.0
Jeju 43.6 56.4 100.0
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