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Institutional Design to Mitigate Decoupling in
Digital Platforms

Eom, Young Ho*

rAbstract-‘ This study explains the decoupling between normative symbols (principles) and actual operational rules
& _ in digital platforms from an institutional organization theory perspective, and proposes minimum design
conditions to mitigate it. Using the transition structure of principles, indicators, rules, and behaviors as an analytical
framework, we compare typical vignettes from delivery platforms, accommodation platforms, and online marketplaces
to derive core mechanisms that intensify decoupling—breakdowns in meaning linkage, instability in application and
enforcement cycles, and the closure of reputation signals. Building on these mechanisms, we formulate three
conditions—explainability, predictability, and trust portability—and their relationships as propositions (P1-P9), and
examine each proposition’s application pathways and boundary conditions through a case-proposition comparison.
The findings indicate that the three conditions are complementary rather than substitutable, and that mitigating
decoupling depends less on expanding the volume of rules than on restoring linkages and refining temporal discipline
to systematically narrow the gap between formal claims and substantive practice.
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o FAES A HAAES HP] WEEe o
3f 3]0 - 93] A Meist= A= etk (Scott,
2014; Bromley & Powell, 2012). 593 482 9
AH AE =Y & UATHDiMaggio & Powell,
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2 37474 Qo] orstE I, PAIA +8-AAA o]g
9] gjgo] 12%7] HcHBromley & Powell, 2012;
Thornton et al., 2012; Scott, 2014).
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A w29 B4 AAet B 44 AHLA HAE
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ot AA, 497Fs4(explainability)> A4 3919
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1983; Barley & Tolbert, 1997; Espeland & Sauder,
2007; Bromley & Powell, 2012; Scott, 2014; Oliver,
1991; Zuckerman, 1999; Karpik, 2021).

2. 073 Aste| Z2A: 287k 4, HS7ts 4,

HE0|SS

= Ao A3 FEZ AdBHA7]= FEHE eyt
H(Bromley & Powell, 2012), £3] A&} H717} 3
9 AAE AFAdtt= HollA(Espeland & Sauder,
2007) 4 AAZE F2 9F9 AAvte s A A
7| odtt B3t ¢ EE AHdAoA &
82 W ool otyn, FAZ oEA F7st
gtz HA] Zoks g90] d=the HolA(Ananny &
Crawford, 2018) A9 37119 =2} 25]2 AU F
AR Y 5 ok ol 2et ZAI94] oA & A=
OAEY A9t 242 AB7164, dE7s4, AlE
0|54 Al Fo=& AEaltt. o] Al 2L 3 ¥4
Soiv 2834 FAE Aot 93], A H, 73,
7t AdEs oA Ak A S0l H
L(thin) - A (minimum) - B]#|(proportionate) 27
2 o]gfletkBarley & Tolbert, 1997; Scott, 2014).
AR, d87FsA2 29 A= 334 £
o] ofz} ojw] A9 EY o & SHH= 27lolth of
7| A7be A daElEY] e et EE 3
AU AAFEE FE6HA ol HHAlo] oflth @
o9 ZodAp7t A 5ot AE 7hs e Ao R
A3 & U=F q3]o] AeFsh= FAT YF(FA
< SJelf), wetol] A= A Ee}F T FA(FOE &
Aot BAS A=A), A9 -84 - o|gAl7] A=
ofeA 4 7FsTA), FAET BAZXAAYUS 7}

9|

—~~

54 DS B 1 Uolz AR A SuY
(Ananny & Crawford, 2018; Doshi-Velez & Kim,
2017). 8] A= B4 24o] ohjz W) A7A
20| B & (Espeland & Sauder, 2007), AE2] 2u]
oGS AU b A A - B Al 3
AHSGRBY AR FRA0R 252 4 otk
H g AFHETE FoiztoA siA 7hsstA AAIE
W, BAH 45 W8T SR e 754l A
Rtk Barley & Tolbert, 1997; Scott, 2014).

£A, A27Ks 4 149 a0l ohlz 483
W9 A7 qi&o et 2ol gAEH] 1
ez S8 AR 5 st 5Y Ao A% Al
A - Aol wet @2 HeEmA, WA 7
HAEG JP9 HEHS 5o He ot

T - 3o W7 i $47] HEFE FAoA o
I, A HEZ W, 13 £59 YASE X%
THScott, 2014). &3] ZAIS ZZZo7

Ht}, §3o] AR+ o|HIEQPHALLL, Hiti

il
iC)
rir
o

s=}
o
oxl >

3
)
et
315
i
=4
i
()
it
>,
rE
o,
>,
o
=
AR
it
o,
~ &
Iy
N,

i
1o,
o,
i)
rE
oM,
)
1,
1o,

|
5N

|
9
0
NI\
N
o
ox,
o

=
i
9y

SR

N
)

o
-
a5

o2
o
o
>
MN
K-)
>
o
R

o e
w
W
2,
N
Y
o
I

N
©
st

o fr =& rlo
Mo kI me rlo mE

=

off wE oxt N

D o
2
l‘l r

o
4 :lm
ol
o,
i
)

5
= ol
o
@]
T
g
e
o
[
1,
o k1
el i3
) N
Ur:l Jr
° ot
o B ooy oY i

A Ho oIV
o

=l

oo

o

ofm
&
4
oE =
4
o
)
)
S
ol
N,
T
rlr

tHZuckerman,

FHoiEH 61



| HESEY HE3E IS

1999; Karpik, 2021), 5Hi2 5] o] - o]2]0] 7}
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% - LeE/H qteo] SO wAsks AHfield oz &
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