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Determinants of Supplier Performance in Public—sector SaaS
Procurement Platforms: Focusing on CSAP, GS Certification, and
Innovative Products*

Lee, Sooin**
r Abst t-‘ This study empirically examines how different certification schemes—CSAP, GS certification, and
strac
v _J innovative product designation—are associated with distinct dimensions of supplier performance within a

public-sector SaaS procurement platform in Korea. Focusing on the Digital Service Procurement Support System, the
analysis reconstructs firm-level data from 693 transaction-level records accumulated between December 2020 and May
2025, and compares certification effects using contract frequency and contract value as performance indicators. A
negative binomial regression is applied to contract counts to address over-dispersion, while log-transformed OLS is
used for highly skewed contract values. The results show that innovative product designation is positively and
significantly associated with contract frequency, whereas CSAP and GS certification are not. In contrast, CSAP
certification exhibits a marginally positive association with contract value, while GS certification and innovative
product designation remain insignificant. These findings indicate that certification schemes do not operate uniformly
within the same platform environment, but perform different roles depending on their institutional purpose.
Innovation-oriented certifications are more closely linked to contract occurrence, whereas security- and assurance-
oriented certifications are associated with transaction scale through platform-mediated search, exposure, and
procurement procedures.
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